
CUNNINGHAM TOWNSHIP BOARD 

 Monday, December 8, 2025 

6:30 p.m. 

400 S. Vine Street, Urbana, IL 61801 

AGENDA 

1) ROLL CALL

2) APPROVAL OF MINUTES

3) ADDITIONS TO THE AGENDA

4) PUBLIC PARTICIPATION

5) REPORTS OF OFFICERS

6) NEW BUSINESS

a) Resolution No. T-2025-12-023R: A Resolution Authorizing the Supervisor to
Sign Leases for HACC-funded Emergency Housing Support Services

b) Resolution No. T-2025-12-024R: A Resolution Authorizing the Supervisor to
Sign an Agreement with Friend In Me for Homeless Services

c) Resolution No. T-2025-12-025R: A Resolution Authorizing the Supervisor to
Sign an Agreement with Busey Bank (Additional Credit Cards)

7) ADJOURNMENT



RESOLUTION NO. T-2025-12-023R 

Resolution Authorizing the Supervisor to Sign Leases for  

HACC-funded Emergency Housing Support Services 

 

WHEREAS, both Cunningham Township Supervisor’s Office (CTSO) and the Housing 

Authority of Champaign County (HACC) affirm that housing is a fundamental human right.  

WHEREAS, with the rising cost of living and a decline in supply of affordable housing, 

there is an increase in residents experiencing housing precarity and homelessness; and 

WHEREAS, Cunningham Township operates a successful Bridge to Home program 

providing housing supports for hundreds of low income and housing insecure residents every 

year; and 

WHEREAS, HACC is a designated Moving to Work (MTW) agency under the U.S. 

Department of Housing and Urban Development’s demonstration program and MTW Activity 

2025-03 is for Emergency Housing Support Services to expand services for individuals and 

families experiencing literal homelessness in Champaign County; and  

WHEREAS, HACC selected Cunningham Township to be a recipient of $367,760 in 

funding for residents experiencing homelessness and on on September 25, 2025 the HACC 

board and on October 13, 2025 the Cunningham Town Board approved an MOU between CTSO 

and HACC on for such funds; and  

WHEREAS, to implement this program, CTSO needs to sign leases with landlords in 

Champaign County;  

NOW THEREFORE BE IT RESOLVED by the Township Board of the Town of Cunningham 

approves this Resolution authorizing the Township Supervisor to sign necessary leases and 

agreements with landlords and property managers to implement this program within the limits 

set within the Cunningham Township budget, including but not limited to, those attached to 

this resolution. 

 Approved this December 8, 2025 by the Township Board of the Town of Cunningham, 

Champaign County, State of Illinois. 

 



 

________________________                                  ________________________ 

Darcy Sandefur, Town Clerk                                              DeShawn Williams, Chair 

 







































































The Weiner Companies, Ltd.
211 E. Green St. • Urbana, IL 61801
(217) 384-8001

1. Page 1

1.1 PARTIES AND OCCUPANTS

THIS LEASE, made <<Lease Creation Date>> by and between THE WEINER COMPANIES, LTD., 211 E. Green St., Urbana, IL, Lessor, and
<<Tenants (Financially Responsible)>>Lessee (s)

1.2 LEASE DURATION

WITNESSETH:

That Lessor does hereby lease to Lessee the premises known as <<Unit Address>>, to be occupied by said Lessee as a residence only, for
and during the term commencing on the <<Lease Start Date>>, at 10:00 a.m. and ending the <<Lease End Date>>, at 9:00 a.m.

1.3 RENTS AND CHARGES

That Lessee hereby agrees to pay the Lessor the sum of $Total charges for leasing period (Include Decimal XXX.00) as rent for the above-
described premises, payable in monthly installments of <<Monthly Rent>>, each of said monthly payments being payable on the 1st day
of each month of the term herein demised, and said payments to be made in care of Lessor at 211 E. Green St., Urbana, IL or wherever
designated in writing by Lessor. Said rental payments shall be in default and shall draw a late charge of 5% of the monthly rental payment,
from and after the 5th day of each month. If Tenant fails to pay rent in full by the due date and Landlord is required to issue a Five-Day
Demand for Nonpayment of Rent, a $50 administrative fee will be assessed to the Tenant’s ledger. This fee is in addition to any late fees,
court costs, or other charges permitted under this Lease and applicable law. The fee is due immediately upon issuance of the Five-Day
Demand and shall be considered additional rent under this Lease. Lessee shall incur a surcharge of $35.00 for any check refused payment
by Lessee's bank for any reason. This provision applies to checks made payable to Lessor for any purpose including rent payment, damage
deposit, late fees, etc. All returned checks must be cleared immediately with cashier's check or money order only and include the return
check fee of $35.00.

<<Lease Start Date>> DUE <<Prorated Rent>> and every first thereafter DUE <<Monthly Rent>>.

Payments may be made to the office or through The Weiner Companies, Ltd. online portal. Lessee assumes all responsibility in delivering
payment and maintaining their portal payments. It is up to the Lessee to cancel or adjust all automatic payments set up through the online
portal. Any overpayment will be returned with the remainder of the security deposit at the end of the Lessee’s tenancy.

No person, other than those named above, shall live on said premises or stay overnight thereon for a period of more than 14 consecutive
nights without prior consent of Lessor, which said consent shall not be unreasonably withheld.

1.4 SECURITY DEPOSIT

That Lessee has examined said premises and appurtenances, and is satisfied with physical condition thereof. Lessee agrees with Lessor
that, at the expiration of the term of the lease, he shall clean the premises and all of its furnishings, including but not limited to, draperies
and blinds, walls, windows, etc. Lessee agrees to have the carpets professionally cleaned upon termination of lease (where applicable) or
Lessor will charge the Lessee the cost to have the carpets professionally cleaned. Lessee agrees to pay for any paint, breakage, replacement
of smoke alarm batteries, damage or cleaning that occurs or is required, and hereby deposits <<Security Deposit
Charges>>. This security deposit is due at the time of signing. If the security deposit payment is
returned for any reason, funds must be received within 48 hours of notification. If the funds are not
received in this time frame, the Lessor has the right to void the lease and keep any collected payments.
This damage deposit shall be refunded to Lessee, in the event that, at the termination of this lease, no rental or utility payments, nor

late charges, nor NSF check charges are due and owing to Lessor and no damage has been done to the leased premises, within 30 days of the
expiration of the lease. Deposit refunds will be sent to designated agent’s last known address.

1.5 SUBLEASING

Lessee may enter into a sublease agreement with a subtenant, who meets all of the criteria to be accepted as a Lessee by Lessor. Said sublease
agreement shall be executed by Lessor, all Lessees, and the subtenant on a form acceptable to Lessor. In the event that a sublease agreement
is entered into, Lessee shall remain liable to Lessor during the remaining term of this lease in the event sublessee defaults in any fashion. A
sublease agreement may not be entered into if Lessee is in default in any fashion pursuant to the terms and conditions of this lease. Before
the Lessor may process applications for a sublease, Lessee shall pay Lessor a fee of $150.00 in cash, check, or online via the portal. made
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payable to The Weiner Companies, Ltd.

1.6 ACCESS

That Lessor shall have access to the leased premises for the purpose of making any needful repairs or maintenance, which said Lessor may
see fit to make, and have the right to enter and show said premises to prospective renters or buyers with prior day notice, except in cases
of emergencies where immediate access shall be granted. Lessee agrees to allow access to ENTIRE unit for showings and not restrict access
to any part of unit. The parties understand and agree that Lessor will be damaged in an amount that is difficult to ascertain if access is not
granted as agreed. The parties hereby fix the amount of such damage at $150.00 for each such failure. Lessor also shall have the right to affix
signs "For Rent" in such places, as the Lessor shall determine.

1.7 ADDITIONAL REQUIREMENTS

That Lessee shall pay cost of all utilities (SEE CLAUSE #4.4) used in conjunction with the use of these premises during the term of this lease.
Lessee further agrees to maintain working batteries at all times in each and every smoke alarm and carbon monoxide detector located on the
premises. There will be a charge if the Lessor is required to provide and/or change the batteries in any smoke alarm or carbon monoxide
detector.

Failure by Lessee to replace smoke detector batteries when needed will result in a charge of fifty dollars ($50.00) per occurrence.

Lessee agrees not to use outlet multipliers or circuit protector power strips unless they are surge protected. If Lessee is found to have altered
in any way or removed batteries from a smoke alarm or carbon monoxide detector or is found to be using an outlet multiplier or circuit
protector power strip, the Lessor has the right to remedy the situation (replacing batteries, replacing the device, or removing the banned
device from the property) and apply a fine to the account in the amount of $25 per occurrence.

Initial Here
X

By initialing below, you acknowledge and agree to the terms in Section 1.

Initial Here
X

2. Page 2

2.1 LOCKOUTS

Lessor is entitled to a "locksmith" fee of $50.00 for opening the premises when Lessee has lost his/her key. Said fee shall be payable at time
service is rendered. Lessee will pay $20.00 to receive a duplicate/replacement key. Lessee(s) are not permitted to make any copies of keys.
If ALL keys have not been returned at the end of the lease, Lessee(s) will be responsible for the cost of a lock change.

2.2 LESSEE RESPONSIBILITIES

A. To keep the dwelling unit in a clean and sanitary condition at all times.

B. To not allow excessive accumulation of items.

C. To take reasonable precautions to avoid stopping up the drains.

D. To take reasonable precautions to avoid the freezing of water pipes by not turning off the heat, or turning the heat down too low (below
60°) during winter months.

E. To place trash in the appropriate receptacles.

F. To keep noise levels to a minimum and avoid disturbing the neighbors.

G. To inform Lessor of all maintenance work to be done to the rented unit and common areas, rather than attempting to complete the work
on their own.

H. To notify the Lessor immediately upon discovering any roaches, fleas, bed bugs, etc. If Lessor is not notified immediately, the treatment
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of the Lessee’s unit and/or additional areas may become the responsibility of the Lessee.

I. To pay full rent pending settlement of claims you may have.

J. To replace furnace filters provided to the tenant. Each filter must be dated and is subject to inspection by the Lessor.

2.3 UNIT MAINTENANCE

Lessor agrees to maintain the dwelling unit and premises. Lessor also agrees to make all needed repairs to the dwelling unit and furnished
appliances and furnishings at Lessor's sole expense (SEE CLAUSE 4.5), except damage resulting from Lessee's negligence. Lessor shall
provide pest control services and shall exterminate as needed to remedy pest or rodent infestation if not caused by Lessee. Lessee will be
responsible for the cost if caused by he/she.

Lessee understands and agrees that they are not to remove any window air conditioners (where applicable). Each window air
conditioning unit shall be covered in the fall and uncovered in the spring. This cover is considered part of the window a/c, and Lessee will
be responsible to ensure the cover remains in the unit for the duration of the lease.

2.4 LIABILITY

Lessor shall not be liable for any damage or injury occasioned by or from electric wiring, plumbing, water, ice, snow, rain, gas or sewage or
any other damages or injury howsoever caused nor shall Lessor be responsible for any accident to the Lessee or any occupant of premises,
resulting from any cause whatsoever, and the Lessee agrees that Lessee will not hold the Lessor liable in any way, whether such accident
occurs in the said premises, or in any part of said building or land surrounding the building.

Lessee shall obtain and maintain renter’s insurance for the duration of the Lease. Such policy must include proof of liability coverage in
an amount not less than one hundred thousand dollars ($100,000.00) and shall list The Weiner Companies, Ltd. as the landlord. Proof of
coverage must be provided upon request and prior to occupancy.

Lessor's insurance does not cover personal belongings.

By initialing below, you acknowledge and agree to the terms in Section 2.

Initial Here
X

3. Page 3

3.1 WE BOTH AGREE

A. We may repair any damage caused by Lessee and charge the cost to Lessee.

B. In case said leased premises shall be rendered untenable by fire or other casualty, Lessor may, at Lessor's option, terminate this lease or
repair said premises within 30 (thirty) days. Failure to so repair will terminate this lease without further liability to Lessee.

C. Lessee shall surrender leased premises at the end of the term hereof in as good condition as received. Should Lessee fail to vacate at the
termination of this lease, Lessor is entitled to double daily rent for every day or fraction of day past the termination date. Also, Lessee shall
be liable for such other damages incurred through the loss of a prospective tenant by the Lessor and for additional expenses incurred by the
injured parties. Lessor may take legal action to evict Lessee. Failure to be checked out by lease termination time will result in an additional
late charge of $500.00. Failure to return all keys by 9 am on lease end date will involve a lock change at Lessee's expense. Once possession of
the premises has been surrendered at the end of the Lease, Lessee shall have no right to re-enter or access the unit.

D. The party in default hereunder shall be liable for its reasonable attorneys fees, the non-defaulting parties' attorneys fees, and all other
costs incurred in the enforcement of any provisions of this lease; additionally, the party in default hereunder shall be liable for collection fees
of thirty-five to fifty percent.

E. In case said premises shall be vacated during the term of this lease, Lessor may take immediate possession for the remainder of the term
and at Lessor's discretion relet premises and apply proceeds upon this lease. The Lessee is to remain liable for the unpaid balance of rent,
utilities and releasing expenses.

F. Recovery of the premises or termination of the lease by Lessor shall not relieve tenant(s) of any obligations hereunder, and Lessor may
let the premises to others upon such terms and conditions as he deems proper, and recover from tenant(s) sums due hereunder, less any
consideration received from others for the use of the premises, for remaining term hereof, after paying expenses. In the event Lessor is
unable to relet premises during the term of this lease, Lessee(s) is responsible for all sums due under this lease as if lease had not been
terminated.
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G. The failure of Lessee to perform the terms, conditions, covenants, and regulations of this lease shall constitute a breach of the lease and
Lessor may evict Lessee(s) from the premises and may pursue any other remedy at law or in equity. If Lessee defaults on any prior Lease
with Lessor, Lessee shall be in default pursuant to this Lease. In the event of such a default Lessee right to possession of the premises shall
terminate

H. Lessee agrees to disconnect all utilities in his or her name by the expiration of his or her lease, but not prior to the lease end date.

I. Lessor’s failure to perform any term or condition of this Agreement as a result of conditions beyond its control such as, but not limited
to, war, strikes, fires, floods, acts of God, governmental restrictions, power failures, or damage or destruction of any facilities shall not be
deemed a breach of this Agreement.

3.2 AGENCY

Lessee understands that Lessor is acting as an Agent for the Owner only, and the Lessor has the authority to execute this lease on behalf of
said Owner. One or more real estate licensees may have ownership interest in the property you are leasing.

3.3 USE OF PROPERTY

The premises are to be used solely as a private residence. Operating a business of any kind from the premises, including but not limited to
childcare or daycare services, is strictly prohibited.

No unlawful practice or commercial use shall be allowed in or on said premises or shall the same be used for any purpose, which will injure
the reputation or credit of the premises or of the neighborhood. No house pets of any type shall be allowed on said premises. If Lessor finds
a pet on the premises, Lessee will be charged $250.00 each occurrence. Smoking of any substances is not permitted in said premises. Should
evidence of smoking be found, the Lessee(s) may face fines up to $150 per occurrence. Additionally, any repairs or cleaning resulting from
smoke damage or damage caused by pets to said premises will be charged against the security deposit. Locks are not allowed on any interior
doors other than bathroom doors. Chain locks are not permitted. No electronic/coded door knobs/locks are allowed to be installed. Lessee
may not install or maintain trampolines, swimming pools, or similar recreational equipment on the premises. Wading pools are permitted
only if they are no larger than forty-eight (48) inches in diameter and no deeper than eighteen (18) inches. No trampolines greater than 48"
in diameter may be used on the property.

Tenant agrees that the Premises shall not be used for any short-term rental purposes, including but not limited to services such as Airbnb,
Vrbo, or similar platforms. Subletting or licensing the unit for transient occupancy is strictly prohibited. The Tenant acknowledges that short-
term rentals are not permitted under this Lease and are not compliant with local zoning regulations, which require specific registration and
approval. Any use of the unit as a short-term rental shall be considered a material breach of this Lease and may result in termination and/
or legal action.

Tenant may work from home or operate a home office within the unit; however, this does not override the Landlord’s right to access the
ENTIRE Premises with appropriate notice as provided by law. The Tenant may not deny entry due to remote work or privacy concerns
during normal business hours. In addition, the Tenant understands that periodic construction or maintenance work may be performed
in or around the unit during standard business hours. It is the Tenant’s responsibility to make any necessary arrangements if such work
interferes with their ability to work from home. The Landlord is not obligated to delay or reschedule necessary work to accommodate remote
employment.

3.4 APPROVAL

That should Lessee falsify any information contained on the application, which is attached to this lease and made a part hereof by reference,
then Lessor shall have the right to declare this lease null and void and to terminate the tenancy hereunder. This lease is contingent upon
Lessor's acceptance of a satisfactory application.

By initialing below, you acknowledge and agree to the terms in Section 3.

Initial Here
X

4. Page 4

4.1 RIGHTS AND REMEDIES

The acceptance of rent after it falls due, or after knowledge of any breach hereof by Lessee, or the giving of any notice or making any demand,
whether according to any statutory provision or not, or any other act or waiver other than written waiver shall not be construed as a waiver
of Lessor's right to act without notice or demand or of any other right hereby given to Lessor, or as an election not to proceed under the
provisions of this lease. The rights and remedies of Lessor under this lease are cumulative, and the use of one or more thereof shall not
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exclude or waive the right to the use of any other remedy.

4.2 BINDING UPON SUCCESSORS AND ASSIGNS

All covenants and agreements of this lease shall be binding upon and inure to the benefit of the heirs, executors, administrators, and assigns
of the Lessor and Lessee.

4.3 JOINT AND SEVERAL LIABILITY

The words "Lessor" and "Lessee" used herein shall include the plural thereof and the necessary changes required to make the provisions
hereof apply to corporations or men or women shall be construed as is made. The liability of Lessees hereunder is joint and severable.

4.4 UTILITIES

Lessor shall pay <<Utilities Included>>. All other utilities are to be paid by as follows: <<Additional Lease Information>>

In the event a utility account required to be in Lessee’s name remains in the Lessor’s name, and the Lessor must bill back the charge, Lessee
shall be assessed a fee of ten dollars ($10.00) per occurrence.

4.5 FURNISHINGS

Lessor shall provide the following: <<Appliances Included>>

In the event the Lessor provides additional furnishings, such as heat tape or a dehumidifier, the Lessee agrees to utilize the provided
furnishings in the fashion they are meant to be used. If a dehumidifier is provided with the unit, it is the Lessee’s responsibility to ensure
the appliance remains plugged in and running as intended. If any damage occurs from the failure of the Lessee to use said furnishings, the
Lessee assumes full responsibility for the cost of repair.

No indoor furniture is to be left on the porches/patios or outside the premises.

4.6 SECURITY DEPOSIT HOLDING

Tenant waives any right he may have under the Illinois Administrative Code to have his security deposit held in a special account.

4.7 PROTECT YOUR FAMILY FROM LEAD

Each Lessee, by initialing paragraph below, acknowledges that Lessor has provided him/her with a copy of the pamphlet "Protect Your
Family From Lead in Your Home".

4.8 DESIGNATED AGENT

Lessees hereby designate Designated Agent as their agent to receive all refunds of damage deposit upon termination of this lease and to
serve as the primary contact between Lessee and Lessor.

4.9 COMMUNICATIONS

Lessor may use email and text to communicate with Lessee. These communications could include ledger balances, past due rents, late
fees, charges billed back to Lessee, showings, etc. Lessee agrees to keep Lessor informed of any changes in email and/or phone numbers
immediately.

4.10 LEASE TERMS

The terms of this lease shall be interpreted pursuant to the laws of the state of Illinois. In the event any provision of this lease is deemed to
be invalid or unenforceable, all remaining portions of the lease shall continue to be valid and enforceable.

4.11 LEASE VIOLATIONS

The Weiner Companies, Ltd. may elect to not offer renewal to any tenant that is found in breach of or otherwise violates any term within this
lease.
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Initial Here
X

By initialing below, you acknowledge and agree to the terms in Section 4.

Initial Here
X

5. Sign and Accept

5.1 ACCEPTANCE OF LEASE

This is a legally binding document. By typing your name, you are consenting to use electronic means to (i) sign this contract (ii) accept lease
agreement and addenda.

All Lease Agreements and related documents will be delivered electronically through Lessee’s online portal. Printed copies will be provided
only upon request.

IN WITNESS WHEREOF, the parties have executed this lease agreement on the day and year first above written.

Lessee

Date Signed

X

Lessor

Date Signed

X
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Next Up Assets
2909 Watterson Ct • Champaign, IL 61822
(217) 607-2859

1. Residency and Financials

1.1 PARTIES AND OCCUPANTS

This Lease Contract is between you, the undersigned resident(s):

<<Tenants (Financially Responsible)>>

and us, the owner/agent:

<<Company Name>>

You've agreed to rent the property located at

<<Unit Address>>

for use as a private residence only. The terms "you" and "your" refer to all residents listed above. The terms "we," "us," and "our" refer to the
owner/agent listed.

The property will be occupied exclusively by the resident(s) listed above. The Owner/Agent must approve unauthorized occupants living
in the premises for longer than 7 consecutive days.

1.2 LEASE DURATION

The terms of this tenancy shall commence on <<Lease Start Date>> and end on <<Lease End Date>>.

1.3 RENTS AND CHARGES

The total monthly rent amount is Total monthly rent. You shall pay Tenant rent portion per month for rent plus additional monthly
charges of Additional monthly charges. You will also pay $15.00 monthly for our Landlord Liability Insurance unless you provide your
own Renters Insurance. The first month’s rent and/or prorated rent amount of <<Prorated Rent>> plus additional move in charges of
Additional move in chargesshall be due prior to move-in.

Every month thereafter, you must pay your rent on or before the 1st day of each month. There is no grace period. The following late fees will
apply for payments made after the 1st:

Late fee rule: <<Late Fee Rule>>
Daily late fee: <<Daily Late Fee>>

A charge of $25 will apply for every returned check or rejected electronic payment plus the amount of any fees charged to the Owner/Agent
by any financial institution as a result of the check not being honored, plus any applicable late fee charges. If you don't pay rent on time,
you'll be delinquent and all remedies under this Lease Contract will be authorized.

We may change the terms of this lease in accordance with applicable law, including rent increases and other modifications to the terms of
the HAP contract with the Housing Authority of Champaign County.

Payments shall be dropped off or mailed to:

2909 Watterson Court, Champaign, IL 61822

Rent payments can be made via cash, check, money order, online through the tenant portal or over the phone with a credit/debit card. Please
contact leasing@NextUpAssets.com for more information. Questions or emergency calls can be directed to the office: 217-607-2859. We also
have a secure 24-hour drop slot for payments on our front door. Please include your name & address with all payments.

1.4 SECURITY DEPOSIT

The total security deposit at the time of execution of this Lease Contract for all residents in the property is <<Security Deposit Charges>>,
due on or before the date this Lease Contract is signed. We will hold the security deposit for the term of the tenancy and, upon termination
of the tenancy, reserve the right to use the security deposit, or portions thereof, to cover any charges related to your, performance of this
Lease Contract, including, but not limited to, cleaning, repair of damages, unpaid rent, late fees, and returned check fees.

SECURITY DEPOSIT WILL NOT BE APPLIED TOWARDS LAST MONTHS RENT.
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1.5 UTILITIES

You'll pay for all utilities: weekly trash pickup, electricity & gas (if applicable), water, telephone, cable/internet and sewer/septic charges
and all related deposits, charges, fees, or services on such utilities. We do not guarantee or warrant that there will be no interruption of utility
service. You shall contact the utility service provider in the event of an interruption of service. If your electricity is ever interrupted, you
must use only battery-operated lighting.

You must establish the following utilities in your name before move in:

1. Ameren Illinois 800-755-5000
2. Illinois American Water 800-422-2782
3. Weekly trash pickup with the provider of your choice. This applies to single family homes only. Multi family units will be billed back

for trash pickup.

You will be billed back monthly through the tenant portal for sewer/septic fees.

1.6 INSURANCE

We do not maintain insurance to cover your personal belongings or personal injury. You assume all liability for personal injury, property
damage or loss, and insurable risk. We urge you to get your own insurance for losses to your personal property or injuries due to theft, fire,
water damage, pipe leaks and the like.

Our policy does not cover your personal belongings, it is Liability coverage in the event of accidental damage by tenants to our property.

Failure to maintain personal liability insurance is an incurable breach of this Lease Contract and may result in the termination of tenancy
and eviction and/or any other remedies as provided by this Lease Contract or state law.

For the duration of the Lease, Lessee is required to maintain and provide the following minimum required insurance coverage:

$100,000 Limit of Liability for Lessee’s legal liability for damage to Lessor’s property for no less than the following causes of loss: fire, smoke,
explosion, backup or overflow of sewer, drain or sump, and water damage (“Required Insurance”). Lessee is required to furnish Lessor with
evidence of Required Insurance prior to occupancy of leased premises and at the time of each lease renewal period. If at any time Lessee
does not have Required Insurance, Lessee is in breach of the Lease and Lessor shall have, in addition to any other rights under the Lease,
the right but not the obligation to purchase Required Insurance coverage protecting the sole interest of the Lessor and seek contractual
reimbursement from the Lessee for all costs and expenses associated with such purchase. This may be referred to as “force placed insurance”.
Lessee may obtain Required Insurance or broader coverage from an insurance agent or insurance company of Lessee’s choice. If Lessee
furnishes evidence of such insurance and maintains the insurance for the duration of the Lease, then nothing more is required. If Lessee
does not maintain Required Insurance, the insurance requirement of this Lease may be satisfied by Lessor, who may purchase such coverage
through the Lessor’s Legal Liability Insurance Policy (“LLIP”). The coverage provided under the LLIP will provide the Required Insurance
coverage listed above. An amount equal to the total cost to the Lessor for the LLIP coverage shall be charged to Lessee by the Lessor as
a recoverable expense under the Lease. Some important points of this coverage, which Lessee should understand are: LLIP is designed to
fulfill the insurance requirement of the Lease. Lessor is the Insured under the LLIP. This is single interest forced placed insurance. Lessee is
not an Insured, Additional Insured or beneficiary under the LLIP. All loss payments are made to the Lessor. LLIP coverage is NOT personal
liability insurance or renters insurance. LLIP does not cover the Lessee’s personal property (contents), additional living expenses or liability
arising out of bodily injury or property damage to any third party. If Lessee requires any of these coverages, then Lessee should contact
an insurance agent or insurance company of Lessee’s choice to obtain personal liability insurance or renters insurance to protect Lessee’s
interests. Coverage under the LLIP may be more expensive than the cost of Required Insurance obtainable by Lessee elsewhere. At any
time, Lessee may contact an insurance agent or insurance company of their choice for insurance options to satisfy the Required Insurance
under this Lease. If Lessee has purchased Renters Insurance and at any time allows such Renters Insurance to lapse in breach of the Lease
Agreement, Lessor may purchase Lessor Insurance without notice and add the total cost associated therewith to Lessee’s monthly rent
payment. Licensed insurance agents may receive a commission on the LLIP. In the event that loss or damage to Lessor’s property exceeds
the amount of Required Insurance, Lessee shall remain contractually liable to Lessor for such amount. In the event of liability to any other
party for bodily injury or property damage, Lessee shall remain liable to such other party. It shall be the Lessee’s duty to notify Lessor of any
subsequent purchase of Renters Insurance. As used in this Addendum: “Lease” may be interchangeable with “Lease Agreement”; “Lessee”
may be interchangeable with “Resident” or “Tenant”, and “Lessor” may be interchangeable with “Landlord” or “Owner”. Scheduling of the
premises under the LLIP is not mandatory and Lessee may purchase Required Insurance from an insurance agent or insurance company of
Lessee’s choice at any time and coverage under the LLIP will be terminated by the Lessor.

If you choose not to provide your own insurance, we will automatically enroll you in our Landlord Liability Insurance Policy at the
monthly rate of $15.00.
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By initialing below, you acknowledge and agree to the terms in Section 1.

Initial Here
X

2. Policies and Procedures

2.1 COMMUNITY POLICIES OR RULES

The failure of Lessee to perform any of the foregoing covenants, shall constitute a breach of this lease, and Lessor may under due process
of law, evict Lessee from said leased premises and may pursue any and all other remedies, either at law or in equity. Lessee agrees that
Lessor shall be entitled to recover from Lessee reasonable attorney fees and all other costs incurred by lessor for enforcement of the terms,
covenants, and provisions of this lease as indicated by the local courts.

Lessee shall quit and surrender said premises at the end of the term hereof or any renewal thereof clean and in good condition as received,
normal wear and tear, destruction by fire not caused by Lessee’s negligence or acts of God accepted. Should Lessee fail to vacate at the
termination of this lease the maximum charge permitted by law is due and payable for every day or fraction of each day past the termination
date. Also, Lessee shall be liable for such other damages incurred through the loss of a prospective tenant(s) by the Lessor and for additional
expenses incurred by the injured parties.

The failure of Lessor to perform any of the foregoing terms, covenants or provisions shall constitute a breach of this lease and, although
Lessee may not withhold rent therefore, he may pursue any other remedy either at law or in equity.

Lessee agrees that lease shall not be terminated by reason of interruption of any services whether by strike, riot, orders or acts of public
authorities or any other acts beyond the control of Lessor.

This lease constitutes the whole contract between Lessor and Lessee, and Lessee states that no representation, promises, or other
inducements have been made to him by Lessor or his agent other that the terms and conditions as herein contained in this lease.

Possession contingent upon full payment of security deposit and first months rent in good funds.

Your rental application shall become a permanent attachment to this lease. The “Application for Rental” form given to Lessee by Lessor is
made a part of this lease by reference. Any false information supplied in or omitted from that form, and any violation of the terms, shall
constitute breach of this lease.

2.2 TENANT CONDUCT

Both the Lessor and Lessee hereby expressly agree that the lease premises are for residential use and enjoyment of those who have signed
this lease. THERE WILL BE NO DAYCARE SERVICES ALLOWED. Lessee and their guests, family, visitors and affiliates shall not engage in
illegal activity, specifically the use, sale or distribution of drugs on or near the property. Such conduct shall be a breach of the lease agreement
and Lessor may terminate this lease immediately upon giving written notice to Lessee. Lessee agrees not to use said leased premises or to
permit the use thereof, in such a manner as to make void or increase the rate of insurance thereon, and to comply with all ordinances and
laws now or hereinafter in effect and to save, harmless, Lessor from any and all charges for damages for nonobservance thereof. Lessor and
Lessee agree that Lessee may entertain guests, but Lessee specifically guarantees that such guests will not visit often enough to reasonably
consider them to be regular occupants of leased premises. If Lessee’s conduct or the conduct of Lessee’s guests disrupts other occupants or
the Lessor or the Lessor’s agents, or creates a nuisance, such conduct shall be a breach of the lease agreement and Lessor may terminate this
lease immediately upon giving written notice to Lessee. Lessor may pursue all other remedies granted to him under this lease.

2.3 RESIDENT SAFETY AND PROPERTY LOSS

You and all occupants and guests must exercise due care for your own and others’ safety and security, especially in the use of smoke
detectors, keyed deadbolt locks, keyless deadbolts, window latches, and other security or safety devices. You agree to make every effort to
abide by the rules and guidelines in this Lease Contact.

Casualty Loss

We’re not liable to any resident, guest, or occupant for personal injury or damage or loss of personal property from any cause, including but
not limited to: fire, smoke, rain, flood, water and pipe leaks, hail, ice, snow, lightning, wind, explosions, earthquake, interruption of utilities,
theft, or vandalism unless otherwise required by law.

In case said leased premises shall be rendered untenantable by fire or other casualty, Lessor may, at Lessor’s option terminate this lease
or repair said premises with in ninety (90) days. Failure to so repair will terminate this lease without any further liability of Lessee. All of
Lessee'’ personal property of any kind and description shall be kept in said leased premises at Lessee’s sole risk. Lessee agrees that Lessor
shall not be liable for any damage to or loss of Lessee’s personal property regardless of the source or cause of such damage, casualty or
calamity; said damage or loss of Lessee’s personal property includes but is not limited to fire, theft, negligence or omission or misconduct by
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Lessor or his agents, leaking or busting water or sewer pipes or explosions. Lessor will furnish such proper maintenance and service as may
be necessary to said leased premises. However, Lessee agrees that Lessor shall not be liable to Lessee or Lessee’s guest(s) or visitor(s) on said
leased premises for any damage, injury or loss to either person or property

Smoke Detectors

The Unit is equipped with smoke and carbon monoxide detectors in accordance with state or local government regulations. You must
immediately report smoke-detector malfunctions to us. Neither you nor others may disable smoke detectors. You will be liable to others and
us for any loss, damage, or fines from fire, smoke, or water if that condition arises from disabling or damaging the smoke detector or from
your failure to replace a dead battery or report malfunctions to us.

Safety and Crime Free

You or any guest or resident under your control, should not engage in any criminal activity in your unit or community.

In case of emergency, fire, accident, smoke or suspected criminal activity, dial 911 or call emergency personnel. You should then contact our
representative. Unless otherwise provided by law, we’re not liable to you or any guests or occupants for injury, damage, or loss to person or
property caused by criminal conduct of other persons, including theft, burglary, assault, vandalism, or other crimes.

2.4 PARKING

You will park on the property at your own risk. We may regulate the time, manner, and place of parking cars, trucks, motorcycles, bicycles,
boats, trailers, and recreational vehicles by anyone. We may have unauthorized or illegally parked vehicles towed under an appropriate
statute. Vehicles are prohibited from parking on the premises if they are inoperable, have no current license, take up more than one parking
space, are parked in a marked handicap space without proper handicap insignia, block other vehicles from existing, are parked in a space
not dedicated to parking, including, but not limited to, grass, sidewalks, patio, and fire lanes.

2.5 ANIMALS

NO ANIMALS are allowed at any time, including visitors’ animals.

Any animals found on the premises without written permission, even visitors animals, will result in a $500.00 fine.

You must remove an illegal animal within 24 hours of notice from us, or you will be considered in default of this Lease Contract. We will
authorize a service animal for a disabled person. We will require a written statement from a qualified professional, verifying the need for
the service animal.

If you or any guest or occupant violates animal restrictions (with or without your knowledge), you’ll be subject to charges, damages, eviction,
and other remedies provided in this Lease Contract. If an animal has been in the apartment at any time during your term of occupancy (with
or without our consent), we’ll charge you for de-fleaing, deodorizing, and shampooing.

Initial Here
X

2.6 OUTDOOR AREAS/LAWNCARE/PEST CONTROL

Residents of SINGLE FAMILY HOMES will be responsible for mowing the grass and keeping the lawn/weeds to taller than 8 inches per
city code. Lessee shall maintain and prevent damages to the outdoor area of said leased premises, including but not limited to mowing of
grass and weeds, removal of debris and pet waste. Lessee agrees to keep the driveway, sidewalks and yard free from debris. Should Lessee
fail to maintain the outdoor area(s) of said leased premises, Lessor may maintain the same, and charge the expense incurred to the Lessee. If
Lessee fails to reimburse Lessor, all costs incurred shall be deducted from security deposit.

No trampolines are allowed on the property.

Grills/smokers must be at least 10 feet from all building structures at all times.

Residents of SINGLE FAMILY HOMES are responsible for scheduling and paying for pest control, as needed. Residents in MULTI FAMILY
UNITS must notify the Landlord of any pest issues immediately so we can schedule pest control services. All Lessees must maintain a clean
home in order to avoid insect/pest/rodent issues. Lessee is responsible for notifying the Landlord of any insect/pest issues. Lessee will be
held responsible for any damages caused by pests that have resulted from Lessee’s misuse, waste or neglect, or that of Lessee’s family, agent,
employee or guests. Lessee must notify Lessor of any ongoing pest issues at the residence.
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2.7 MAINTENANCE

Lessee will be responsible for all plumbing and sewer blockages deemed to be the fault of the Lessee or Lessee’s agent, employee or guests
Nothing other than toilet paper goes in the toilet; nothing other than water/liquid goes down the sinks. Lessee agrees to participate in
handling of minor maintenance items including but not limited to unclogging/plunging of drains and toilets, changing light bulbs, replacing
(or cleaning if applicable) the furnace filter every 60-90 days, tightening of screws, changing smoke detector & thermostat batteries, checking
breakers, etc. Lessee shall be responsible for any damages including but not limited to the structure, appliances, plumbing, garage door,
windows, doors etc. that have resulted from Lessee’s misuse, waste or neglect, or that of Lessee’s family, agent, employee or guests.

PLUMBING MAINTENANCE

Do NOT put anything other than toilet paper down the toilet.

• NO WIPES (even “flushable” wipes).
• NO PAPER TOWELS
• NO FEMININE PRODUCTS

Do NOT put anything other than liquids down the sinks.

• NO FOOD, NO GREASE

Before you send in a maintenance request, please try the following: ⯑

• Plunging the toilet (we do not provide plungers)
• Putting baking soda and vinegar down the toilet, then plunging

If you are still unable to flush and/or you have backup in more than one location (sinks, bathtub or toilet), please use the tenant portal to
submit a maintenance request. YOU MUST INCLUDE THE FOLLOWING INFORMATION:

• Your name, phone number and address
• The nature of the issue: For example, toilet is not flushing, toilet is running, is there backup anywhere other than the toilet (sinks or

tub?)
• Do you have any pets?
• Do we have your permission to enter? If not, when will you be home? Maintenance will contact you to schedule service.
• If the issue is deemed to be the human error, the tenant will be billed back for the plumbing charges.

The Landlord does not provide replacement light bulbs, thermostat batteries, furnace filters, window treatments, shower curtain rods, screen
doors, garbage disposals, microwaves, ceiling fans or window treatments/blinds.

HVAC MAINTENANCE

You are required to purchase and replace the furnace filters at least 60-90 days and to replace thermostat batteries and smoke detector
as needed. If your heat/air conditioning isn’t working properly or your smoke detector is beeping, please do these before submitting a
maintenance request.

If your heat/air conditioning is not working properly, you will need to send us a picture of your thermostat to determine what the issue
might be.

YOU MUST INCLUDE THE FOLLOWING INFORMATION:

• Your name, phone number and address.
• The nature of the issue. For example:

• Toilet is not flushing, toilet is running, there is backup coming from the toilet, sink or tub
• Heat is set on 72 but the thermostat is only reading 60 degrees inside the house

• Do you have any pets?
• Do we have your permission to enter? If not, when will you be home? Maintenance will contact you to schedule service if you prefer to

be home.
• If the issue is deemed to be the human error, the tenant will be billed back for the plumbing/HVAC charges.

Requests for repairs and maintenance items MUST be directed to the tenant portal.
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By initialing below, you acknowledge and agree to the terms in Section 2.

Initial Here
X

3. Responsibilities

3.1 NO SMOKING POLICY

If Lessee allows anyone to smoke inside the residence; Lessee agrees to pay the full cost of eliminating the effects of that smoking in this
home. Smoking of ANY KIND (cigarettes, cigars, vaping, marijuana, etc.) by Lessee or Lessee’s family, agent, employee or guests inside this
property is a direct violation of the lease and will result in immediate eviction.

SMOKING IS ALLOWED OUTSIDE ONLY and MUST BE DONE AT LEAST 15 FEET FROM ALL BUILDING STRUCTURES.

Initial Here
X

3.2 CONDITION OF PREMISES/ALTERATIONS/KEYS & LOCKS

You accept the apartment, fixtures, and furniture as is, except for conditions materially affecting the health or safety of ordinary persons. We
disclaim all implied warranties. You shall maintain the premises in good, clean and tenantable condition throughout the tenancy. You agree
not to alter, damage, or remove our property, including alarm systems, smoke detectors, furniture, telephone and cable TV wiring, screens,
locks, and security devices. You may not paint or make any permanent alteration without our written consent.

Lessor will furnish Lessee, free of charge, a key to each door or lock in the Premises and a garage door opener (if applicable). Lessor may
make a reasonable charge for any additional or replacement keys. Lessee will not duplicate any keys, alter any locks or install any new
or additional lock or bolt on any door of its Premises or on any other part of the Building. On the termination of the Lease, Lessee will
deliver to Lessor all keys/openers to any locks or doors in the Building which have been obtained by Lessee. Any and all expenses related to
rekeying locks which have been altered by the Lessee will be the financial responsibility of the Lessee. Any expenses related to lost keys or
"lock-outs" will be the financial responsibility of the Lessee. LESSEE MAY NOT CHANGE THE LOCKS FOR ANY REASON WITHOUT
PERMISSION FROM THE LANDLORD.

3.3 REQUESTS, REPAIRS, MALFUNCTIONS

You shall report any damage or problem immediately upon discovery or you may be held responsible for the cost. Our complying with or
responding to any oral request regarding security or nonsecurity matters doesn’t waive the strict requirement for written notices under this
Lease Contract. You must promptly notify us in writing of: water leaks; electrical problems; malfunctioning lights; broken or missing locks
or latches; and other conditions that pose a hazard to the property, or your health, or safety. We will respond in accordance with state law
and the Lease Contract to repair or remedy the situation, as necessary. We may turn off equipment and interrupt utilities as needed to avoid
property damage or to perform work.

3.4 RIGHT OF ENTRY AND INSPECTIONS

We have the right to enter the premises at all reasonable hours, with proper notice, for the purpose of inspection, responding to your request,
making repairs and/or preventative maintenance, pest control, showing to prospective residents, buyers, loan officers or insurance agents,
and for any emergency situations that may arise.

3.5 MOVE-OUT

You will give us a written notice with your intent to vacate 30 (thirty) days prior to the date of expiration of the Lease Contract. In such
notice, you will include your forwarding address.

Surrender, abandonment, and eviction ends your right of possession for all purposes and gives us the immediate right to: clean up, make
repairs in, and relet the apartment; determine any security deposit deductions; and remove property left in the apartment. Surrender,
abandonment, and eviction affect your rights to property left in the apartment. Surrender, abandonment, and eviction do not affect our
mitigation obligations.

Cleaning
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You must thoroughly clean the unit, including doors, windows, furniture, bathrooms, kitchen appliances, patios, balconies, garages,
carports, and storage rooms. If you don’t clean adequately, you’ll be liable for reasonable cleaning charges.

Charges

You’ll be liable for the following charges, if applicable: unpaid rent; unpaid utilities; unreimbursed service charges; repairs or other damages,
excluding ordinary wear and tear; replacement cost of our property that was in or attached to the apartment and is missing; unreturned
keys; missing or burned-out light bulbs; removing or rekeying unauthorized security devices or alarm systems; agreed reletting charges;
packing, removing, or storing property removed or stored; removing illegally parked vehicles; animal-related charges; government fees or
fines against us for violation (by you, your occupant, or guest) of local ordinances relating to smoke detectors, false alarms, recycling, or
other matters; late-payment and returned-check charges, plus attorney’s fees, court costs, and filing fees actually paid; and other sums due
under this Lease Contract.

Deposit Refund

After you vacate the property and return your keys and garage door opener to our office we’ll return your security-deposit refund (less
lawful deductions) and an itemized accounting of any deductions no later than 30 (thirty) days after the Lease Contract termination and
delivery of possession to us via USPS mail or e-check.

By initialing below, you acknowledge and agree to the terms in Section 3.

Initial Here
X

4. General Clauses

4.1 LEAD BASED PAINT

Housing built before 1978 may contain lead-based paint. Lead from paint, paint chips, and dust can pose health hazards if not taken care
of properly. Lead exposure is especially harmful to young children and pregnant women. Before renting pre-1978 housing, landlords must
disclose the presence of known lead-based paint and lead-based paint hazards in the dwelling. Lessor and his agents have no knowledge of
lead based paint and/or lead based paints hazards in the housing.

4.2 RELEASE FROM LEASE CONTRACT

Unless you’re entitled to terminate this Lease Contract, you won’t be released from this Lease Contract for any reason, including, but not
limited to, voluntary or involuntary school withdrawal or transfer, voluntary or involuntary job transfer, marriage, separation, divorce,
reconciliation, loss of co-residents, loss of employment, bad health, or death.

Military Personnel Clause

You may terminate the Lease Contract if you enlist or are drafted or commissioned and on active duty in the Armed Forces of the United
States. You must give us written notice of termination, 30 (thirty) days prior to the termination date. You must provide us proof that you
qualify for this limited exception.

Replacements and Subletting

Lessee has the right to sublet or assign said leased premises to applicants approved by Lessor. The subleasing tenant must meet the same
occupancy qualifications as the original occupant. If Lessee does sublet or assign said leased premises, Lessee understands and agrees that,
in the absence of a written agreement between Lessor and Lessee to the contrary, Lessee remains secondarily liable for the terms of this
lease. Failure of the Lessor to object to any unapproved sublet or assignment of said leased premises shall not constitute a waiver by Lessor
on any such breach. Where applicable, actual costs incurred by Lessor when Lessee sublets or assigns lease, not to exceed $100.00 unless
substantiated in writing, will be paid to the Lessor when there is a change in tenancy. Actual costs include site inspections, reference and
records checks, credit checks and clerical time involved in the transaction.

4.3 DEFAULT BY RESIDENT

You’ll be in default if you or any guest or occupant violates any terms of this Lease Contract including but not limited to the following
violations: failure to pay rent or other amounts that you owe when due; you or any guest or occupant violates the apartment rules, or fire,
safety, health, or criminal laws, or engages in dangerous behavior, regardless of whether or where arrest or conviction occurs; you abandon
the apartment; you give incorrect or false answers in rental application or you provide false or fraudulent documentation requested by us;
you or any occupant is arrested, convicted, or given deferred adjudication for a felony offense; any illegal drugs or paraphernalia are found
in your apartment; you or any guest or occupant engages in any prohibited conduct; or you or any occupant, in bad faith, makes an invalid
complaint to an official or employee of a utility company or the government. If you are in default for any reason, we may file a suit for Lease
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Contract termination after giving you fourteen (14) days written notice of Lease Contract termination. Such notice will state that your Lease
Contract will terminate fourteen (14) days of your receipt of the notice, unless the breach is remedied within the fourteen (14) day period.

Holdover

You or any occupant, invitee or guest must not hold over beyond the date contained in your move-out notice to vacate (or beyond a different
move-out dated agreed to by the parties in writing). If a holdover occurs, then we shall be entitled for damages equal to double the monthly
rent for the hold-over period plus any expenses incurred due to the breach of this condition of the Lease Contract.

Abandonment

In case said leased premises shall be vacated during the term of this lease, the lessor may take immediate possession thereof for the
remainder of the term, and at Lessor’s discretion release the same and apply the proceeds upon this lease. The Lessee is to remain liable
for the unpaid balance of rent. In addition, should said leased premises be vacated during said term, Lessee’s security deposit shall be
forfeited. Ten (10) successive days nonoccupation and or termination of public utilities for 12 hours or more without notice to the landlord
shall be deemed abandonment. In the event of abandonment, Lessor maintains the right to any and all personal property on the premises
and to remove and dispose at Lessor’s discretion. Any and all cost incurred shall be at the Lessee’s expense. The Lessee agrees that failure
to perform any of the terms and conditions of this lease shall constitute a forfeiture of all the Lessee’s rights under this lease. The Lessee
will agree to move from said premises after notice from the Landlord. The landlord shall then reenter and take possession of said premises,
without force and with legal process. If it becomes necessary to evict the lessee for any reason, the Lessee agrees to pay all legal expenses
involved including sheriff’s fees, court costs, and other incidental expenses as indicated by the local courts

Other Remedies

If your rent is delinquent, you immediately forfeit all rights to occupy the apartment any longer, and if you have not vacated the unit by
the date specified in the Lease Contract termination notice, you are guilty of a misdemeanor. Each day of your unlawful presence in the
apartment constitutes a separate offense. We may report unpaid amounts to credit agencies. Upon your default and early move-out, you
will pay us any amounts stated to be rental discounts, in addition to other sums due. Upon your default, we have all other legal remedies,
including suit for Lease Contract termination, possession, damages, rent, and all other monies due. We may turn any returned checks over
to law enforcement officials for prosecution according to law.

4.4 CONTRACT TERMINATION AND DISPUTE

This Lease Contract may only be amended, waived, or terminated by our representatives in writing. Any oral promises, representations or
agreements by our representatives shall not be considered legally binding. No action or omission of our representative will be considered
a waiver of any subsequent violation, default, or time or place of performance. Our not enforcing or belatedly enforcing written notice
requirement, rental due dates, acceleration, liens, or other rights isn’t a waiver under any circumstances.

Waiver of Jury Trial

To minimize legal expenses and, to the extent allowed by law, you and we agree that a trial of any lawsuit based on statute common law,
and/or related to this Lease Contract shall be to a judge and not a jury.

Force Majeure

We shall be excused from performance of obligations if we are prevented from fulfilling such obligations by an act of God, strikes, epidemics,
war, acts of terrorism, riots, or other occurrence, which is beyond our control.

4.5 THREE STRIKES POLICY

If at any time there are three lease violations, complaints, late rents, mishaps or other nuisances at this property caused by the Lessee or their
guests within any given 12 month period this lease is rendered invalid and Lessee will be subject to immediate eviction.

Initial Here
X

By initialing below, you acknowledge and agree to the terms in Section 4.

Initial Here
X
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5. Sign and Accept

5.1 ACCEPTANCE OF LEASE

This is a legally binding document. By typing your name, you are consenting to use electronic means to (i) sign this contract (ii) accept lease
agreement and addenda. You will receive a printed contract for your records.

Lessee

Date Signed

X

Lessor

Date Signed

X
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RESOLUTION NO. T-2025-12-024R 

 

A RESOLUTION AUTHORIZING THE SUPERVISOR TO SIGN AN AGREEMENT WITH FRIEND IN ME FOR 

HOMELESS SERVICES 

 

WHEREAS, Cunningham Township Supervisor’s Office (CTSO) is currently working directly with 

65 street homeless individuals (excluding families) who are at risk of exposure and/or death as winter 

approaches; and 

WHEREAS, Urbana-Champaign lacks sufficient services to provide emergency housing to 

residents; and  

WHEREAS, CTSO has partnered with Friend in Me on three successful shelter projects in the last 

year; and 

WHEREAS, CTSO has been awarded funds from IDHS to fund emergency and transitional 

shelter; and 

WHEREAS, CTSO has secured private donations to fill needed gaps; 

WHEREAS, CTSO’s insurance requires specific language in the MOU;  

 

NOW THEREFORE BE IT RESOLVED by the Township Board of the Town of Cunningham 

authorizes the Township Supervisor to sign the attached MOU with Friend in Me to provide Homeless 

Services. 

 

 Approved this December 8, 2025 by the Township Board of the Town of Cunningham, 

Champaign County, State of Illinois. 

 

______________________________    _____________________________ 
Darcy Sandefur, Town Clerk     Deshawn Williams, Chair 
  



 
 

MEMORANDUM OF UNDERSTANDING BETWEEN CUNNINGHAM TOWNSHIP  
AND FRIEND IN ME FOR HOMELESS SERVICES 

 
This Memorandum of Understanding (the “MOU”) is entered as of November 18, 2025, by and between 
Cunningham Township Supervisor’s Office (hereby referred to as CTSO), with an address of 205 W. Green St. 
Urbana, IL 61801 and Friend in Me (hereby referred to as FiM). 

WHEREAS, the Parties desire to enter into an agreement to recognize the differing roles and responsibilities 
for each party in the delivery of services for homeless residents of Champaign County who are staying in 
shelter or places unfit for human habitation; 

NOW THEREFORE, the Parties agree as follows: 

1. Purpose and Scope. The Parties intend for this MOU to provide the structure homeless services in 
fiscal year 2025-2026 for: 

a. OVERNIGHT PUBLIC WINTER EMERGENCY SHELTER (PWES) 
November 21, 2025 to April 30, 2026 with ability to extend to June 30, 2026 
 

2. Roles and Responsibilities of Friend in Me 
a. For the PUBLIC WINTER SHELTER (PWE) program Friend in Me shall: 

i. Operate and manage the PUBLIC HEALTH WINTER SHELTER program, in close 
coordination with CUPHD, CTSO and other partners. 

ii. Ensure shelter is open for least twelve hours per night approximately 8pm to 8am unless 
another schedule is mutually agreed upon in writing by both parties. 

iii. Hire, manage, and pay qualified staff, tracking actual time on the project by employee, 
reporting based on parameters provided by CTSO. 

iv. Maintain safe staffing levels including: 
1. Never have less than two people on site at any time. 
2. For 1-40 residents: Ensure at least 2 alert staff are present and working during all 

open hours. 
3. For 40-100 residents: Ensure at least 3 alert staff are present and working during 

all open hours. 
v. Provide additional staffing support during check-in and check-out time as requested 

with CTSO. 
vi. Conduct regular security rounds inside and outside the building on a schedule 

determined with CTSO. Control access to areas within the building. Monitor inside and 
out with security cameras during all open hours and during transition times. 

vii. Provide all onsite staffing needs: including on site-management, staff and program 
oversight, intake, needs assessment, support unwell residents, make referrals, case 
notes, track, reporting, security, street outreach, laundry, cleaning, food prep and 



 
support, errands; as needed: street outreach, mid and senior level case management, 
and event support; and other duties as assigned. 

viii. Operate the program according to the PUBLIC WINTER SHELTER policy document as 
approved by CTSO. 

ix. Intake and assess residents with the needs assessment tools provided by CTSO and 
ensuring no registered sex offenders or unauthorized persons are housed. 

x. Check residents into the shelter nightly, attending to their comfort and safety, and 
ensure all residents exit on time each morning. 

xi. Ensure upmost safety and security at all times, providing written incident reports for all 
calls for police, fire, hospital or other crisis services.  

xii. Coordinate with CU MTD, CTSO,  and other providers on daily transportation to and 
from the shelter. 

xiii. Distribute breakfast and food in line with public health protocols. 
xiv. Coordinate with partners in obtaining snacks and other supplies for the shelter. 
xv. Clean linens regularly, between residents, and attend to sanitation in the shelter. 

xvi. Collect agreed upon data on residents. 
xvii. Coordinate with medical and emergency response support as needed. 

xviii. Address concerns directly with participants, providing warnings and/or program 
termination to participants for failure to follow program rules. 

xix. Manage the space relationship with Prometheus and partners, checking in regularly, 
responding to concerns, and ensuring the lease is followed. 

xx. Provide monthly financial and programmatic reports to CTSO on progress to conform to 
grant reporting requirements, as provided by CTSO. 

xxi. Participate in trainings and orientations as required by CTSO, paid for by CTSO. 
xxii. Include/mention Cunningham Township as a partner on all promotional materials, press 

releases or mentions, or talks related to the program. 
 

b. Administration 
i. Friend in Me agrees to provide proof of and maintain Workers Compensation as well 

as General Liability Insurance with no less than $1,000,000 limits, naming Cunningham 
Township as additional insured. 

ii. Provide monthly invoices with hours break down by level. 
iii. Produce monthly narratives and summary data for inclusion in reports to the Town 

Board. 
iv. Friend in Me agrees to meet with CTSO as needed, no less frequently than every 2 

weeks and attend monthly coordination calls with community partners. 
v. Friend in Me agrees to cooperate with site visits with Cunningham Township, as 

requested, for Township staff to tour and review programs in progress. 
vi. Friend in Me agrees to provide CTSO with names and resumes for all staff on the 

projects, providing proof of timesheets as requested, and notifying CTSO immediately of 
any staffing changes. 

vii. Friend in Me staff agree to sign and comply with applicable personnel policies as set 
forth in the CTSO Employee Handbook including conflict of interest policies. 

viii. Friend in Me will use fiscal, accounting, and audit procedures that conform to accepted 
accounting practices and applicable statutes. 



 
ix. Friend in Me will keep separate accounting for each program and follow all CTSO and 

IDHS regulations regarding time tracking and accounting. 
x. Friend in Me will provide to the Township, upon reasonable notice, access to and the 

right to examine such books and records of Friend in Me, and Friend in Me will make 
such reports to the Township, as the Township may reasonably require so that the 
Township may determine whether there has been compliance with this Agreement.  

xi. No person shall be excluded from participation in programs the Township is funding, be 
denied the benefits of, or be subjected to discrimination under any program or activity 
funded in whole or in part with the funds provided under this MOU on the ground of 
race, color, national origin, sex, sexual orientation, gender identity, religion, or on any 
other ground upon which such discrimination is prohibited by law or by ordinance. 

xii. Friend in Me will comply with all applicable statutes, ordinances and regulations.  
xiii. Friend in Me will not use any of these funds for lobbying purposes, although Friend in 

Me may use these funds to educate policy makers. If it is determined by the Supervisor 
of the Cunningham Township that any expenditure made with the funds provided under 
this Agreement is prohibited by law, the Friend in Me will reimburse the Township any 
amount that is determined to have been spent in violation of the Agreement and/or 
grant. 

 
1. Roles and Responsibilities of CTSO 

a. Rent and renovate the shelter space, setting up security, internet, and laundry. 
b. Coordinate with the architect and City of Champaign to secure a certificate of occupancy. 
c. Coordinate leases and MOUs with partners. 
d. Provide necessary supplies and equipment. 
e. Manage the IDHS grant in compliance with all state and IDHS policies. 
f. Provide staff to support day time case management, assessments, intakes, transportation and 

other services, augmenting check in and check out staff as needed. 
g. Communicate shelter eligibility and process to the public and community partner. 
h. Refer homeless residents on the streets to the shelter. 
i. Provide transportation for screening and transport to and from shelter as needed. 
j. Provide final program descriptions, scope of work, required deliverables, and oversee 

performance. 
k. Provide grant requirements and policy documents. 
l. Provide program document templates or direction on how to create them. 
m. Provide necessary materials  for tracking each participant’s documents and case notes. 
n. Provide day-time street outreach services to PWES participants based on needs assessments. 
o. Report on progress to funders, the town board, and CSPH. 
p. CTSO shall make payment to Friend and Me using the following flat rates:  

i. $30/hour - LEVEL 5 - CEO/ED 
Executive and program oversight, coordination of services with partners, guarantee 
program reporting, participate in public presentations. 

ii. $29/hour - LEVEL 4 - COO 
HR and administration, on site-management, staff scheduling and oversight,  

iii. $28/hour - LEVEL 3 - Senior level case manager 
Assessing and creating plans of care, case noting, tracking, and all services below. 



 
iv. $26/hour - Mid-level case manager 

Assessing and creating plans of care, case noting, tracking, security, and all services 
below. 

v. $24/hour - Support Specialist 
Resident support, security, laundry, cleaning, food support, errands, street outreach, 
transportation, event support, and other duties as assigned. 

q. An advance of $30,000 shall be provided representing approximately one month of overnight 
staffing. 
 

2. Term. This Agreement shall commence November 18, 2025 and continues until terminated or June 30, 
2026. 

3. Supercession. This MOU supersedes any prior agreements.  

4. Termination. If the program, or a portion of the program, is unable to proceed due to factors outside 
CTSO’s control, CTSO reserves the right to cancel that portion of the program and payment will be 
provided only for any days the program was active. If the program was never active, any deposit shall 
be returned in full minus expenses provided with receipts and approved by CTSO.  The MOU may be 
terminated by Township or Friend in Me upon a 14 day notice in writing to the other party. The notice 
shall include the reason for termination.  

5. Amendments. This Agreement may be amended by written agreement of the parties. 

6. Representations and Warranties. Both Parties represent that they are fully authorized to enter into 
this Agreement. The performance and obligations of either Party will not violate or infringe upon the 
rights of any third-party or violate any other agreement between the Parties, individually, and any 
other person, organization, or business or any law or governmental regulation. 

7. Indemnity. The Parties each agree to indemnify and hold harmless the other Party, its respective 
affiliates, officers, agents, employees, and permitted successors and assigns against any and all claims, 
losses, damages, liabilities, penalties, punitive damages, expenses, reasonable legal fees and costs of 
any kind or amount whatsoever, which result from the negligence of or breach of this Agreement by 
the indemnifying party, its respective successors and assigns that occurs in connection with this 
Agreement. This section remains in full force and effect even after termination of the Agreement by its 
natural termination or the early termination by either party. 

8. Limitation of Liability. UNDER NO CIRCUMSTANCES SHALL EITHER PARTY BE LIABLE TO THE OTHER 
PARTY OR ANY THIRD PARTY FOR ANY DAMAGES RESULTING FROM ANY PART OF THIS AGREEMENT 
SUCH AS, BUT NOT LIMITED TO, LOSS OF REVENUE OR ANTICIPATED PROFIT OR LOST BUSINESS, COSTS 
OF DELAY OR FAILURE OF DELIVERY, WHICH ARE NOT RELATED TO OR THE DIRECT RESULT OF A 
PARTY’S NEGLIGENCE OR BREACH. 

9. Severability. In the event any provision of this Agreement is deemed invalid or unenforceable, in whole 
or in part, that part shall be severed from the remainder of the Agreement and all other provisions 
should continue in full force and effect as valid and enforceable.  

10. Waiver. The failure by either party to exercise any right, power or privilege under the terms of this 
Agreement will not be construed as a waiver of any subsequent or further exercise of that right, power 
or privilege or the exercise of any other right, power or privilege.  



 
11. Conflicts. In the event of an unresolveable dispute, both parties agree to participate in a mediation 

process and to split any costs associated with such. Any outcomes of meditation shall be in writing and 
binding on the parties. 

12. Legal and Binding Agreement. This Agreement is legal and binding between the Parties as stated 
above. The Parties each represent that they have the authority to enter into this Agreement. 

13. Entire Agreement. The Parties acknowledge and agree that this Agreement represents the entire 
agreement between the Parties. In the event that the Parties desire to change, add, or otherwise 
modify any terms, they shall do so in writing to be signed by both parties. 

The Parties agree to the terms and conditions set forth above as demonstrated by their signatures as follows: 

 

Friend In Me 

Signed: _____________________________________ 

By: Marco Price  

Signed: _____________________________________ 

By: Shirita Johnson 

Date: _______________________________________ 

 

 

Cunningham Township Supervisor’s Office 

Signed:   

By: Danielle Chynoweth, Cunningham Township Supervisor 

Date:  December 8, 2025 

 
 



RESOLUTION NO. T- 2025-12-025R 

A Resolution Authorizing the Supervisor to 

Sign an Agreement with Busey Bank (Additional Credit Cards) 

 

WHEREAS, Cunningham Township requires a credit card for the purposes of making purchases 

with vendors who are unable to invoice the Township; and 

WHEREAS, Cunningham Township Supervisor’s Office operates a Homeless Assistance 

program that provides same day support for Urbana residents and their families who are unsheltered; 

and 

WHEREAS, Cunningham Township will put in place the strict security protocols for access and 

use of the Cunningham Township credit card; 

WHEREAS, the Town Board of Cunningham authorized use of credit cards with Busey Bank in 

2018; 

 

             NOW THEREFORE BE IT RESOLVED by the Township Board of The Town of Cunningham that 

the Resolution Authorizing the Township Supervisor to Add Credit Cards for Cunningham Township is 

approved and authorizes the Supervisor of the Town of Cunningham to sign said Agreement. 

 

 Approved this 8th December, 2025. by the Township Board of the Town of Cunningham, 

Champaign County, State of Illinois. 

 

 

 

________________________                                  ________________________ 

Darcy Sandefur, Town Clerk                                              DeShawn Williams, Chair 
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Commercial Card 
Application 

Company Information* 

Name of Company (as you would like it to appear on 
your Card(s)):** 

Type of 
Company 
(check 
one): 

Professional Service 

Legal Name of Company (if different from above): Retail Manufacturing 

Taxpayer ID Number: Sales Other 

Phone Number: Fax Number: Product/Services Sold: 

Company Mailing Address: 

Company Physical Address (if different from mailing address): 

Location of Primary Trade Area: Legal 
Structure 

 Corporation  Sole Proprietorship (check
one): 

Website Address (URL): 
Partnership Non-Profit 

Years in Business: 
LLC Other 

Number of Employees: State of Organization: 

Business Credit Line Requested:  $ Gross Annual Revenue: 

Business Contact Name (for communications with 
respect to Commercial Accounts, Cards, Statements, 
and Reports): 

Net Income: 

Total Assets: 

Business Contact Email Address: Total Liabilities: 

Business Contact Phone Number: Net Worth: 

Is Company currently involved in any 
litigation or other claims? 

Y / N If yes, please explain: 

Is Company past due on any taxes? Y / N If yes, please explain: 

Has Company declared bankruptcy? Y / N If yes, please explain: 

Has principal of the Company ever been 
convicted of a felony? 

Y / N If yes, please explain: 

*We reserve the right to request additional financial information from the Company.

**Ask your Banker for assistance if you are interested in customizing naming across different Cards or Card 
groupings, such as fourth line embossing. 
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Billing Information (selections applicable to all Billing Accounts) 
 

Choose a Billing Method*  
(check one):     Consolidated Billing   Individual Billing 

☐ Individual Payment 
☐ Company Payment 
 

*Only one billing method may be selected.  If Consolidated Billing is selected, we may be able to accommodate 
multiple consolidated billing accounts for different Card groupings.  Ask your Banker for assistance.  
 
Choose a Billing Cycle * 

  Monthly on the ______    Monthly on final day of the month  

  Weekly    Biweekly    Every 4 weeks 
 
*For Weekly, Biweekly, and Every 4 Weeks, we will choose your regular Statement Date. 
 
The Payment Due Date is determined based on your Billing Cycle and will be provided on each Periodic 
Statement.  Ask your Banker for further details. 
 

Automatic Early Payment Option for Monthly Billing Cycles:  If you elect a monthly Billing Cycle and auto draft, 
you may schedule your payment to be drafted before the Payment Due Date. If you wish to do so, indicate how 
many calendar days after your Statement Date you would like payment auto drafted each month. Alternatively, 
you may request early auto draft at the end of each month, but only if your Statement Date is on or after the 6th 
day of the month. 

________ (choose up to 25 days after Statement Date)    End of the month (for Statement Dates on or after 
the 6th of the month) 

 

 
 

Company Billing Accounts (multiple Company billing accounts on last page of Application) 
 

Company Billing Account #1 
Billing Account Name Billing Account Credit Limit: 

 
Bank Information- For Auto Payment Set-up*: 
 
Bank Name (if applicable):   ACH Account Number (if applicable): 

 
ACH Account Type (if applicable) (check one) 

 DDA  Savings    N/A (pay by Check) 
Routing Number (if applicable): 

If you have selected the Individual Billing, Company Payment billing method, would you like to use this account 
to auto draft the total outstanding balance due on each individual billing account?   

  yes        no 
 
* For accounts with us, the payment will made by direct debit.  For accounts with other financial institutions, 
payment will be made by ACH debit.  We reserve the right to require payments from an account with us. 
Billing Account Address: 
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General Terms. If CrossFirst Bank ("Bank", "we", "us", and "our") approves this Commercial Card Application 
("Application"), Company ("Company", "you", and "your") and Bank may enter into the Commercial Card Agreement 
(the "General Terms"). After you and we execute the General Terms, we will establish for you a commercial credit 
Account (as defined in the General Terms) and issue you THE Visa® COMMERCIAL CARD(S) you request (of the 
following types: Visa Corporate Card, Visa Purchasing Card, or Visa Fleet Card) WITH CROSSFIRST BANK, 
LEAWOOD, KS AS CREDITOR TO THE COMPANY NAMED THEREON. Capitalized terms not defined in this 
Application have the meanings given to them in the General Terms. We will retain this Application whether or not 
it is approved.  You may retain a copy of this Application before submitted to us. The Authorized Representative of 
you, by signing below, certifies that all sections of this Application have been reviewed by you, the applicant; the 
information contained herein is true, correct, and complete; the Authorized Representative that signs this 
Application and the Agreement is 18 years of age or older; and the Authorized Representative represents that he or 
she is duly authorized by you to sign this Application and to bind you to the Agreement. The giving of false 
information on applications for credit is a criminal offense and may be punishable by a fine and/or imprisonment. 
You agree to pay all charges on the Account when due. If this Application is approved, we will inform you of your 
credit limits and will send a welcome packet with additional details on requesting and activating Cards, accessing 
the Digital Card Management Features on our System, and additional benefits and contact information.  

Application Information. We may rely on the information provided in this Application and any other information 
you provide or that we obtain. We may request additional information from you regarding you, your affiliates, or 
Guarantors in considering this Application. Any information you provide us must be in writing and in a form 
acceptable to us in our sole discretion. We are not obligated to accept or enforce any changes to information set 
forth in this Application or that you previously provided us in another form. We may accept such changes after 
receiving notice of the change in the form we require and after we have had a reasonable period of time to 
implement the changes. Any change will have no effect on the accuracy or validity of information prior to 
acceptance and implementation of a change. 

Electronic Signatures. The General Terms, Application, Certification and Directive, Certification of Beneficial 
Owners, and any other document, instrument, or agreement entered into in connection with the Agreement may 
be executed by means of an electronic signature that complies with the federal Electronic Signatures in Global and 
National Commerce Act or state enactments of the Uniform Electronic Transactions Act; an original manual 
signature; or a scanned or photocopied image of a manual signature. Each electronic signature or scanned or 
photocopied image of a manual signature will have the same validity, legal effect, and admissibility in evidence as 
an original manual signature for all purposes. Notwithstanding the provisions of the preceding sentence, we 
reserve the right, in its sole discretion, to accept, deny, or condition its acceptance of any electronic signature 
provided in relation to the General Terms, Application, Certification and Directive, Certification of Beneficial Owners, 
and any guaranty or other document, instrument or agreement entered into in connection with the Agreement. 

Business Credit Reports. You authorize us to request business credit reports about you from one or more business 
credit reporting agencies, for the purpose of determining whether you are eligible for credit. You authorize us, from 
time to time at our discretion, to obtain and review a business credit report about you in connection with our review 
and collection of the Account originated by you. You give us permission to verify any and all other information 
about you provided by you in connection with the Application, General Terms, the Certification and Directive, or 
other document, instrument or agreement entered into in connection with the Agreement, as applicable, and to 
contact and obtain information about you from other third parties, as deemed necessary by us to evaluate your 
application for credit and review your Account. You authorize us to investigate your creditworthiness and payment 
history and to otherwise verify the information contained in this Application.  

Arbitration. You agree, upon demand by you or us, to submit to binding arbitration all Claims in accordance with 
Section 19 of the General Terms. 

 

To help the government fight the funding of terrorism and money laundering activities, Federal law requires 
all financial institutions to obtain, verify, and record information that identifies each person or business that 
opens the account and the individuals associated with the business.  For individuals, we may ask for your 
name, address, date of birth, and other information that will allow us to identify you.  We may also ask to see 
your driver’s license, passport, or other identifying documents. For businesses, we may ask for your business 
entity name, principal and local (if different) address, date of establishment, employer identification number, 
and other information that will allow us to identify you. You must provide the information we request in this 
regard, which may include organizational documents for your business (such as copies of your articles of 
incorporation or and copies of the bylaws or operating agreement), a certificate of good standing, and 

USA PATRIOT ACT NOTICE 
IMPORTANT INFORMATION ABOUT PROCEDURES FOR 

OPENING A NEW ACCOUNT 
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business resolutions, as well as a certification regarding beneficial owners and a control person of your 
business. Those individuals may be required to provide additional information or identifying documents that 
we request, such as a driver’s license, passport, or other identifying documents.  You agree that we may seek 
information about you from third parties to confirm your identity and for other Account related purposes. We 
are required to follow these procedures even if you are already a customer of ours. 

 
 

 
 

If your application for business credit is denied, you have the right to a written statement of the specific 
reasons for the denial. To obtain the statement, please contact the Bank at (913) 327- 1212 or CrossFirst Bank, 
11440 Tomahawk Creek Parkway, Leawood, KS 66211 Attn: Loan Services, within 60 days from the date you are 
notified of our decision. The Bank will send you a written statement of the specific reasons for the denial 
within 30 days of receiving your request for the statement. 

NOTICE: The federal Equal Credit Opportunity Act prohibits creditors from discriminating against credit 
applicants based on race, color, religion, national origin, sex, marital status, age (provided the applicant has 
the capacity to enter into a binding contract), because all or part of the applicant’s income is from any public 
assistance program, or because the applicant has in good faith exercised any right under the Consumer 
Credit Protection Act. The federal agency that administers compliance with this law concerning this creditor 
is: The Division of Depositor and Consumer Protection, National Center for Consumer and Depositor 
Assistance, Federal Deposit Insurance Corporation, 1100 Walnut Street, Box #11, Kansas City, MO 64106. 

 
 

If your loan request is secured by a first lien on a one-to-four family residential structure, we may order an 
appraisal to determine the property’s value and charge you for this appraisal. We will promptly give you a copy 
of any appraisal, even if your loan does not close. You can pay for an additional appraisal for your own use at 
your own cost. 

 
Acknowledgement. You acknowledge that you have read and agree to the terms of the Application and that you have 
read the Agreement. 
 

You may submit your completed Application: 

In Person: Please return to a preferred Banking Location or directly to a Treasury Banker 
By mail: CrossFirst Bank, 11440 Tomahawk Creek Parkway, Leawood KS, 66211, Attn: Card Services 
 
 
Legal Name of Company: _______________________________ 

 
 
 

Authorized Representative Signature Date Signed 

Name  

Title  

 
 

ECOA CREDIT DENIAL 

ECOA APPRAISAL NOTICE 
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  Commercial Card Application 
  Multiple Company Billing Accounts 

 
         Company Billing Account #__ 

Billing Account Name Billing Account Credit Limit: 
 

Bank Information - For Auto Payment Set-up**: 
 
Bank Name (if applicable):   ACH Account Number (if applicable): 

 
ACH Account Type (if applicable) (check one) 

 DDA  Savings    N/A (pay by Check) 
Routing Number (if applicable): 

** For accounts with us, the payment will made by direct debit.  For accounts with other financial institutions, 
payment will be made by ACH debit.   
Billing Account Address: 
 

 
Company Billing Account #__ 

Billing Account Name Billing Account Credit Limit: 
 

Bank Information - For Auto Payment Set-up**: 
 
Bank Name (if applicable):   ACH Account Number (if applicable): 

 
ACH Account Type (if applicable) (check one) 

 DDA  Savings    N/A (pay by Check) 
Routing Number (if applicable): 

** For accounts with us, the payment will made by direct debit.  For accounts with other financial institutions, 
payment will be made by ACH debit.   
Billing Account Address: 
 

 
Company Billing Account #__ 

Billing Account Name Billing Account Credit Limit: 
 

Bank Information - For Auto Payment Set-up**: 
 
Bank Name (if applicable):   ACH Account Number (if applicable): 

 
ACH Account Type (if applicable) (check one) 

 DDA  Savings    N/A (pay by Check) 
Routing Number (if applicable): 

** For accounts with us, the payment will made by direct debit.  For accounts with other financial institutions, 
payment will be made by ACH debit.   
Billing Account Address: 
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COMMERCIAL CARD AGREEMENT 
GENERAL TERMS 

 
The Commercial Card Agreement General Terms (these "General Terms", together with all addenda, 
schedules, exhibits, Service Documentation, the Certification and Directive, and the Commercial Card 
Application, each as amended from time to time, collectively, constituting the “Commercial Card Agreement” 
or "Agreement") is entered into by and between CrossFirst Bank ("CrossFirst Bank", "Bank", "we", “us”, or "our") 
and the undersigned Company ("Company", "you" or "your").  This Agreement is binding on you effective as of 
the earlier of the date of the last party to sign this Agreement and the date on which you first use a Card issued 
for your Account. This Agreement is not binding on us until one of our authorized officers has executed it.  The 
terms of, and the information you provided in, the Application are incorporated into this Agreement. 
Definitions applicable to this Agreement are provided in Section 21 or the relevant section of these General 
Terms. In consideration of the representations, warranties, covenants and agreements set forth herein, the 
parties hereby agree as follows: 

 
1. Services; Set-Up Process; Authorized Representatives. 

 
(a) Services. We, at your request have agreed to provide to you our commercial card Services on the 

terms and subject to the conditions set forth in this Agreement.  The CrossFirst Bank Commercial Card (a 
Visa® Commercial Card of the following types: Visa Corporate Card, Visa Purchasing Card, or Visa Fleet Card) 
is designed to handle all of an organization's purchasing, travel and entertainment, and business spending 
needs through a single card platform. The Services may only be used for business, commercial, or agricultural 
purposes and not for personal, family, household or other consumer purposes.  

 
(b) Set-Up Process. Before we can make the Services available to you, one of your Authorized 

Representatives is required to complete a Set-Up Process and complete related forms. This process includes 
the selection of important features and options available with the Services and the designation of initial 
Authorized Users of our System. Some of this information will be entered into forms by one of our 
representatives. In addition, we may require your Authorized Representative to provide information or to 
execute documents as part of that Set-Up Process, as well as at various times throughout the duration of this 
Agreement. You agree to provide any information, and to execute documents that we reasonably require, in 
connection with the Services, including without limitation any information we may request about each 
Cardholder. Additional information about, and requirements for the Service and various features of the 
Service, may be included in the Service Documentation we provide to you in the setup process, and 
throughout your use of the Service.  

 
(c) Authorized Representatives. We will rely on the information provided to us by your Authorized 

Representatives in providing the Service to you. We may request separate documents, certificates or 
resolutions from you to establish the authority of your Authorized Representatives.  Any changes in 
Authorized Representatives or to the information and instructions you provide us must be promptly 
communicated to us and given or promptly confirmed in writing although we may, in our sole discretion, act 
and rely on oral requests for changes.  We may request separate documents, certificates or resolutions from 
you to establish the authority of your Authorized Representatives.  A change in Authorized Representatives 
shall be effective only after we receive the proper request for such change (as described herein and/or in the 
Certification and Directive, governing documents, certificates, or resolutions) and we have had a reasonable 
opportunity to act on the request. We may rely on the status of your Authorized Representatives as previously 
given to us, and on information and instructions that purport to have been given by Authorized 
Representatives. You agree that we may refuse to comply with requests from any person until we receive 
documentation reasonably satisfactory to us confirming the person's authority. We shall not be liable or 
responsible to you for any Authorized Representative who exceeds the limits of his or her authority.  We may, 
without further inquiry, rely on, deal with and accept instructions related to the Service from any person who 
identifies himself or herself as the person designated by you as an Authorized Representative for all aspects 
of the Service and the Account.  Certain requests for administering and managing the Account may only be 
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made by an Authorized Representative to us and cannot be made in the System, including any requests to 
close the Account, change the Account level credit limit, add or remove Card types, change the Billing Cycle, 
Statement Date, or billing method, or change payment information for Consolidated Billing. We may, at our 
sole discretion, require additional security or process checks relative to the actions of an Authorized 
Representative. Our decision whether to implement any such security or process checks does not in any way 
diminish your liability for the actions of the Authorized Representative. 

 
2. Account; Cards and Cardholders; Transactions. 

 

(a) Establishment of Account and Issuance of Cards. Upon completion of the initial Set-Up Process, 
we will establish for you the Account with an Account-level credit limit and issue one or more Cards 
associated with your Account to your designated Cardholders. We will issue each Card for the original term 
indicated on the Card or until it is cancelled.   
 

(b) Cardholders. You are responsible for the use of, and you will instruct each Cardholder to use, each 
Card in accordance with this Agreement. You agree to review, or cause each Cardholder to review, each Card 
upon receipt to confirm that all information relating to you or the Cardholder on the Card is correct, and to 
notify us immediately if the information is not correct.  

 
(c) Transactions. You may use your Card to purchase or reserve goods or services by swipe, chip read, 

signed seller drafts, telephone, internet entry, or account number. During the initial Set-Up Process, you also 
may request the availability of virtual Card numbers and single use ghost accounts for account payables. We 
may restrict availability of any such means of Card use at any time without notice. We will choose, in our sole 
discretion, whether to enable cash advance features of the Services. You may use your Card wherever the 
Card is honored up to the full amount of your credit limits that apply to the Account and any credit limits 
that apply to a particular Card, Cardholder, or transaction, and subject to the terms and conditions herein. 

 
(d) Virtual Card. You may have the option of accessing your Account with, in addition to your physical 

Card, a virtual Card represented by a 16-digit account number. The virtual Card may either be single-use, 
meaning the 16-digit account number will expire after a single transaction, or recurring-use, meaning you 
may use your 16-digit Account number for multiple transactions. You may not use your Virtual Card to obtain 
cash anywhere. 
 

(e) Refunds. If you are entitled to a refund for goods or services purchased with your Card, you will 
accept those refunds as credits to your Account. We will have a reasonable amount of time to process any 
such refund. 

 
3. Authorized Users; Our System; Security Procedures; Your Affiliates. 
 

(a) Authorized Users. In the initial Set-Up Process, we will provide one or more of your Authorized 
Representatives Credentials to access your Account on our System. In the System, your Authorized 
Representative may appoint, and create Credentials for, one or more additional Authorized Users with 
authority to administer and manage use of the Services. As part of our System, we offer Digital Card 
Management Features that enable you to access information about, and administer and manage, the 
Account via our System. Each Authorized User will have all available Entitlements to use our System and 
manage the Digital Card Management Features on your behalf, unless restricted by you in the System, 
including, without limitation:  
 

(i) designate other Authorized Users, create and assign Credentials for them, and 
delegate, change, or revoke their Entitlements;  

 
(ii) identify Cardholders, issue Cards, including replacement Cards, and cancel Cards; 

 
(iii) monitor Account and Card usage; 
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(iv) access Periodic Statements, or other statements of Account or Card activity using 

various filters that are available;  
 

(v) decide whether to use new or updated System features;  
 

(vi) accept and agree to terms presented to you on the System, and accept and act on 
all communications from us about the System;  

 
(vii) designate, if you are an individual Cardholder making payment on the Account, a 

bank account for payment; 
 

(viii) access and implement tools for monitoring and detecting unauthorized or 
improper use of the Account or Cards;  

 
(ix) establish, and change, credit limits, transaction categories, transaction category 

limits, and spending controls for each individual Card or class of Cards; 
 

(x) access and use management information reports and Account-level, or Card-level, 
detail, with the ability to categorize and reconcile expenses;  

 
(xi) execute transactions, dispute transactions, and view and enter data about 

transactions; and  
 

(xii) make payments of amounts due on the Account. 
 

We may, without further inquiry, rely on, deal with and accept instructions related to the Service from any 
person who identifies himself or herself as the person designated by you as an Authorized User to the extent 
such Authorized User has the appropriate Entitlements in the System to manage such aspects of the Service.  
We may, at our sole discretion, require additional security or process checks relative to the actions of an 
Authorized User. Our decision whether to implement any such security or process checks does not in any 
way diminish your liability for the actions of the Authorized User. We may, in our sole discretion, and at any 
time without notice, immediately suspend or revoke any or all of the Entitlements of an Authorized User. Our 
decision whether to suspend or revoke any such Entitlements does not in any way diminish your liability for 
the actions of an Authorized User. 

 
(b) Additional Terms. To provide and implement the System and the Services, we have engaged the 

services of one or more third-party vendors, which will be the Card Association or other third party. For you 
to use the System and receive the Services, you must agree to our and the vendor's terms and conditions, 
terms of use, privacy policy, or similar agreements that are or may be established from time to time, and as 
amended from time to time. Each time you use the System and the Services, you agree that such use is 
governed by such terms and conditions, terms of use, privacy policy, or similar agreements, as amended from 
time to time, that are posted on the System or otherwise made available to you. 

 
(c) Security Procedures. Access to the System is subject to Security Procedures, which include the 

requirement that each Authorized User be assigned and use its own set of Credentials to access our System. 
You understand that all access to our System using such Security Procedures will be considered by us for all 
purposes and without further investigation to be authorized by you, and that we may act and rely upon all 
instructions, or data transmitted to us, using the Security Procedures.  

 
(d) Your Affiliates. You may use the Services for the benefit and on behalf of your affiliates only under 

the terms and conditions set forth in a Commercial Card Agreement Affiliate Addendum fully executed by 
you, us, and the affiliate or as otherwise agreed by us in writing. You are responsible and liable to us for each 
affiliate’s compliance with this Agreement.  Company represents, warrants, and covenants that: (a) it has full 
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power and authority to accept such responsibility and liability;  and (b) it has the authority to act for itself and 
to bind any affiliate with respect to any and all matters relating to the Agreement, including, without 
limitation, obtaining or requesting credit, satisfying payment obligations, acceptance of notices (which will 
be sent only to Company), and issuing instructions and agreeing to waivers, modifications, or amendments 
to the Agreement.  Company expressly agrees that Bank may collect payment from Company for any 
amounts owed by an affiliate under the terms of the Agreement, whether or not Bank shall have proceeded 
against any such affiliate.   

 
4. Promise to Pay.  You promise to pay us all Obligations, without deduction or setoff, in accordance with this 
Agreement.  
 
5. Interest, Fees, and Charges; Foreign Transactions. 

 
(a) You agree to pay interest, fees, and charges as set forth in the Fee Schedule. Any interest, fees, 

and charges assessed against the Account will be posted as direct charges to the Account and will count 
against the applicable credit limits until paid.  If a Fee Schedule is not attached or accompanying the 
executed version of this Agreement, you agree to pay our standard interest, fees, and charges. 

 
(b) We will charge interest at the rates, and in the manner, described in the Fee Schedule. Different 

rates may apply to purchases, cash advances, and other transaction types. The Account may be subject to 
a minimum finance charge. You may have a grace period in which you are permitted repay a particular 
balance on your Account before any interest begins to accrue. Such a grace period may not apply to other 
balances, in which case interest will accrue on such balances from the date they are added to your Account. 
The Fee Schedule and Periodic Statements may describe interest rates and charges as "finance charges." 

 
(c) Foreign Currency Transactions. To convert transactions made in foreign currencies into U.S. 

dollars, the Card Association will use its then-current currency conversion rates and the procedures 
established by such Card Association, in its sole discretion. 

 
6. Periodic Statements; Billing Disputes. 

 
(a) Periodic Statements Generally. After the close of each Billing Cycle on the Statement Date or 

within two business days thereafter, we will make available a Periodic Statement(s) in accordance with your 
billing method elections in the Application. The Periodic Statement will show that Billing Cycle's Statement 
Information, including purchases and cash advances that have posted, payments and adjustments, any 
fees, interest, and charges, the total outstanding balance, and the Payment Due Date. You may not change 
your billing method elections except in a written form acceptable to us in our sole discretion. A Periodic 
Statement may be in the form of either an "Account Statement" or a "Billing Statement," depending on 
your election of either Consolidated Billing or Individual Billing. 
 

(b) Consolidated Billing. If you have elected Consolidated Billing, you will receive a centralized 
Account Statement (a form of Periodic Statement for Consolidated Billing) with all Statement Information 
for the Account during the Billing Cycle, itemized separately by Card number. In addition to the Account 
Statement that you will receive, each Cardholder, for informational purposes, will receive a Billing 
Statement with all Statement Information for that Card. You will be responsible for paying off the total 
outstanding balance set forth in the Account Statement on or before the Payment Due Date. You may 
request, and we may grant, in our sole discretion, the ability to set up multiple Consolidated Billing Account 
Statements for Card groupings you identify to us as part the initial Set-Up Process. The same Billing Cycle 
applies to all such Periodic Statements. 

 
(c) Individual Billing. If you have elected Individual Billing, each Cardholder will receive a Billing 

Statement with all Statement Information for that Card. If you have elected "Individual Payment," each 
Cardholder will be responsible for paying off the total outstanding balance set forth in that Cardholder's 
Billing Statement on or before the Payment Due Date. If you have elected "Company Payment," you will be 
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responsible for paying off each Cardholder's total outstanding balance on all of the Billing Statements on 
or before the Payment Due Date with a centralized company payment. You will not receive a centralized 
Account Statement. The same Billing Cycle applies to all such Billing Statements. 

 
(d) Liability. You, not the Cardholder, are liable to us for timely payment of all outstanding balances, 

including all interest, fees, and charges on the Account, whether you elect Consolidated Billing or Individual 
Billing.   

 
(e) Billing Disputes. If there is an error, or discrepancy between your records and the information 

shown on any Periodic Statement, you must notify us within thirty (30) calendar days (or such greater 
amount of time as may be required by applicable law) after we make such Periodic Statement available to 
you in accordance with this Agreement. If you fail to notify us within such 30-day period, you will be deemed 
to have accepted the charge and waive any objection to the charge. All entries in our books, records and 
accounts shall constitute conclusive evidence of transactions unless you furnish proof of manifest error. 

7. Making Payments. 
 

(a) Payment Due Date. Payment of the total outstanding balance on the Account, including all 
interest, fees, and charges on the Account, as shown on the Periodic Statement(s), is due on or before the 
Payment Due Date. The Service is a full pay Account, which means you must pay in full the total outstanding 
balance specified on the Periodic Statement(s) by the Payment Due Date.  

(b) Payments.  Payment may be made by (i) check, (ii) direct debits from a bank account with us, or (iii) 
automated clearinghouse (ACH) debits from a bank account with any other financial institution. In our sole 
discretion, we may require payments be made from a bank account with us. You must designate any such 
Company bank account with us or any other financial institution in the Application, or other written form 
acceptable to us, in our sole discretion. Cardholders making payment may designate their individual bank 
account for payment by accessing our System as an Authorized User with sufficient Entitlements to add 
individual bank account information to the System or in another written form acceptable to us, in our sole 
discretion.   

(i) Check Payments.  Check payments should be mailed to the address provided on 
the Periodic Statement and must be accompanied by the payment stub provided with the Periodic 
Statement. You must use a check issued by a bank in the United States. You must not send us a 
check dated after the date that we receive it or include any restrictive endorsements on the check. 
You must follow the payment instructions on the Periodic Statement. 

(ii) Direct Debits.  If you elect to pay by direct debit from a bank account with us, you 
authorize us to debit the designated account for the amount due as shown on the Periodic 
Statement on the Payment Due Date or such earlier date agreed to in the Application or Set-up 
Process. 

(iii) Authorization for ACH Debit Payments.  If you elect to pay by ACH debit from an 
external bank account, you authorize us to initiate debit entries to the designated account for the 
amount due as shown on the Periodic Statement on the Payment Due Date or such earlier date 
agreed to in the Application or Set-up Process.  You agree to be bound by the NACHA Operating 
Rules with respect to any ACH transaction initiated under this Agreement.  

(iv) Individual Billing.  If you have elected Individual Billing and Company Payment, 
you authorize such direct debits and ACH debits to be for the aggregate of the amounts due as 
shown on such Periodic Statements.  If you have elected Individual Billing and Individual Payment, 
you authorize us to initiate such a direct debit or ACH debit, as applicable, 5 calendar days after the 
Payment Due Date for the aggregate of the amounts due as shown on such Periodic Statements 
that remain outstanding. 

 
(c) Application of Payments. We reserve the right to apply payments and other credits to the Account 
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in any manner that we may choose in our sole discretion. All credits for payments to the Account are subject 
to final payment or settlement by the institution on which the item of payment was drawn or from which 
the electronic payment was made. Although we may post payments as of the date we receive them, the 
available credit limit associated with the Account may not be restored in the amount of the payment for up 
to five days after we receive the payment. 

 
(d) Credit Balances. Credits will be applied to the next Periodic Statement unless you and we 

otherwise expressly agree. 

8. Default. 
 

(a) Events. Subject to applicable law, you shall be in default under this Agreement upon the 
occurrence of any one of the following: (i) you fail to make any payment of any Obligation when due, or 
payments to us are returned or reversed for any reason; (ii) you become generally unable to pay your debts 
as they become due; (iii) any other creditor tries by legal process to take or foreclose upon any of your assets; 
(iv) you, or any guarantor of the Obligations, becomes insolvent, is placed in receivership, is adjudicated 
bankrupt, or is subject to any voluntary or involuntary bankruptcy or insolvency proceeding or any 
assignment for the benefit of your creditors; (v) you provide us with any false or misleading material 
information; (vi) any representation or warranty made by you in this Agreement is untrue or incorrect in any 
material respect or you breach in any material respect any covenant or undertaking under this Agreement; 
(vii) you are in default of any other credit, loan, leasing or similar agreement for the extension of credit you 
have with us or any of our subsidiaries or affiliates; (viii) you violate any applicable law in connection with 
the Account or use of the Cards; (ix) any guarantor or other third party that has guaranteed or assumed any 
responsibility for the Obligations is in default of any guaranty or similar agreement with us; (x) we believe in 
good faith that your ability to pay or perform the Obligations under this Agreement has been materially 
impaired; or (xi) a significant change occurs in your ownership, organizational structure or type or volume 
of business. You may incur fees or other charges in connection with a default. The payment of any fee or 
other charge will not cure the default that triggered the fee or charge. 

 
(b) Remedies. If you are in default under this Agreement, we may in our sole discretion, subject to 

applicable law, take any one or more of the following actions: (i) declare all or any portion of the Obligations 
to be immediately due and payable, (ii) exercise self-help remedies relating to security or collateral, or 
proceeds thereof, including setoff, and apply the proceeds to the amounts owed under this Agreement; (iii) 
allow you to repay the Obligations according to the terms of this Agreement; (iv) immediately terminate 
this Agreement, the Account or any Cards and authorizations relating to the Account; (v) immediately 
revoke or suspend the use of the Account, reduce the Account credit limits or otherwise limit your ability to 
use any Cards; and, (vi) commence an action against you to collect all amounts owed in connection with 
this Agreement. You are liable for any court costs, arbitration costs, other expenses, and reasonable 
attorneys’ fees (including costs for attorneys employed by us or our affiliates) incurred by us in the collection 
of the Obligations and the enforcement of our rights hereunder.  You acknowledge and agree that we are 
the primary provider of the Services and issuer of all Cards under this Agreement.  We are entitled to enforce 
directly all rights under this Agreement and on behalf of our agents, representatives, and service providers.  

 
(c) Right to Offset. Any Obligations related to this Account may be offset by amounts in deposit 

accounts with us or other credit lines (including collateralized assets) originated and serviced by us. 

9. Account Controls; Liability Policy. 
 

(a) Monitoring Obligation. You are responsible for monitoring use of the Account, Cards, and our 
System and detecting unauthorized or improper use. We offer online account management tools in our 
System that you may use in carrying out this responsibility, including access to transaction information and 
the means to cancel a Card or impose limits on the use of a Card. You agree to impose and enforce internal 
controls and procedures to prevent fraud and unauthorized use of and access to a Card, your Account, and 
the System. Merchant category and velocity controls, when properly implemented and used by you and 
reported by the merchant, can be effective in controlling transaction activity. Subject to the express 
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limitations set forth in this Agreement, you are responsible for all uses of a Card regardless of the means by 
which the transaction is effected and regardless of whether it is authorized by you or violates your internal 
policies, controls or restrictions. We are not responsible for determining the status of a Cardholder or 
Authorized User as your employee or as a person you have authorized to use a Card or act as an Authorized 
User. We may (but are not obligated to) apply software programs and other techniques to detect patterns 
and other indications of potential fraud and unauthorized use of the Account. These programs and 
techniques are not a substitute for proper Account management and the implementation and enforcement 
of Card controls by you and cannot be relied upon to prevent fraud or unauthorized use. Our techniques 
may, however, result in the denial of a transaction, reduction of limits, or other actions by us, as indicated by 
such programs and techniques. If, at any time, and in our sole and absolute discretion, we suspect fraud or 
unauthorized use on the Account, we may deny a transaction(s) and you agree to hold us harmless and 
indemnify us for denial of such transaction. To the extent you select an option available with the Digital Card 
Management Features that allows Cardholders to view and enter data about their transactions, you agree to 
monitor and limit their access to proper business purposes on your behalf. 

 
(b) Liability Policy.  
 

(i) If you believe that a transaction on your Account was unauthorized, you must notify 
us as soon as possible but not more than thirty (30) days after the transaction in question appears 
on your Periodic Statement. You may notify us orally or in writing by calling (844) 261-2548 option 
4 or emailing us at Cardservices@crossfirstbank.com. You will be required to (i) provide us with 
reasonable information about the transaction to enable us to investigate the matter and (ii) 
reasonably cooperate with us in any investigation. You will not be liable for unauthorized use that 
occurs after you notify us and we have had a reasonable amount of time to act on your notification. 
Applicable law limits your liability for unauthorized use to the lesser of $50 or the value obtained 
through the unauthorized use before we are notified.  The term “unauthorized use” means the use 
of a credit card by a person, other than the Cardholder, who does not have actual, implied, or 
apparent authority for such use, and from which you or Cardholder receives no benefit. 

 
(ii) Where Card Association rules limit your liability for unauthorized transactions that 

occur before you notify us, your liability will be so limited unless we invoke one of the exceptions 
as follows. You must have reported the loss or theft of your Card to Bank in a reasonably prompt 
manner, and you, including any Cardholder, must not have been negligent or acted fraudulently 
in handling your Card or Account.  If we reasonably determine, based on substantial evidence, that 
you, including any Cardholder, were fraudulent or negligent in the handling of your Card or 
Account, we may increase your liability for unauthorized transactions and you may be liable for 
those transactions that occurred before notifying us as provided under Federal or other applicable 
law and regulations.  If any Card Association rules are changed as they affect your liability, those 
changes will become applicable to your transactions under this Agreement upon notice to you as 
provided by law. An unauthorized transaction does not include any transaction conducted by a 
person with an ownership interest in the Company or the sole proprietor, the Cardholder or a 
person authorized by a Cardholder, or any other person with an interest in or authority to transact 
business on the Account. 

 
(c) Lost or Stolen Cards; Unauthorized Use. You are responsible for cancelling any lost, misused or 

stolen Cards, Cards that you suspect may have been the subject of fraud, unauthorized use or misuse, and 
the Card of any Cardholder no longer authorized by you to use a Card, whether as a result of termination of 
employment or otherwise.  
 

(d) Authorized Users. You are responsible for your Authorized Users. You are responsible for revoking 
any Authorized User's Credentials to access our System where you suspect an Authorized User may have 
been the subject of fraud, unauthorized use or misuse, or where the Authorized User is no longer authorized 
by you to access our System, whether as a result of termination of employment or otherwise.  
 

mailto:Cardservices@crossfirstbank.com
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(e) Card Cancellation and Revocation of Authorized User Access. An Authorized User with sufficient 
Entitlements may cancel a Card, or revoke the access of an Authorized User (including his, her, or their 
Entitlements and Credentials) in our System, or an Authorized Representative or Authorized User may do so 
by calling our client care team at (844) 261-2548 option 4, emailing us at cardservices@crossfirstbank.com, 
or writing to CrossFirst Bank, Attn: Commercial Payments, PO Box 25277, Overland Park KS 66225-0277. You 
understand that we will require a reasonable amount of time to act on any such request, and that you are 
liable for all actions by a Cardholder, or Authorized User, until we have had a reasonable time period to cancel 
a Card, or revoke the Authorized User's access. You are responsible for retrieving any cancelled Card or 
Authorized User's Credentials for accessing our System that the Cardholder or Authorized User has in its 
possession when no longer authorized, and destroying it to prevent further use or access. In the case of a lost 
or stolen Card or Credentials, you will make every reasonable effort to recover the Card or Credentials and 
destroy, change, or cancel it to prevent unauthorized use. 
 

(f) Enforcement. You also agree to provide us, Card Association, and law enforcement authorities 
with all requested assistance with any investigation of and any prosecution of unauthorized use, including, 
but not limited to, obtaining an affidavit or similar written, signed statements from Cardholders and 
Authorized Users. You will cooperate in all legal action and promptly make available all relevant information 
and witnesses. 

10. Credit Limits. 
 

(a) Establishment. We will establish an aggregate credit limit for the Account. If we choose to enable 
cash advance features of the Service, we also may establish credit limits for cash advances for the Account, 
both individual transactions and in the aggregate. The amount of a cash advance also may be limited by the 
ATM owner or point-of-sale operator. We will communicate to you the credit limits that we establish prior to 
or during the initial Set-Up Process, and any change to those credit limits in accordance with this Agreement.  
We may increase or decrease your credit limits in our sole discretion.  You also may establish, and change, 
additional credit limits for each individual Card or class of Cards using the Digital Card Management Features 
in our System. If you fail to establish such a credit limit for any Card, the credit limit for such Card will be the 
Account credit limit we establish. You are solely responsible for credit limits you establish. 
 

(b) Over-limit Transactions. We may refuse to authorize any transaction that exceeds a credit limit.  If 
we determine, in our sole discretion, to authorize or accept a transaction that would exceed a credit limit, (i) 
we are not liable for doing so, (ii) you shall immediately pay in full the entire amount by which you have 
exceeded the credit limit, together with any applicable over-limit and other fees, and (iii) we do not become 
obligated to do so again in the future. 

11. Representations, Warranties and Undertakings. 
 

(a) Ours. We represent and warrant to you that: (i) we have the legal right to execute and perform our 
obligations under this Agreement; (ii) we are duly organized, validly existing and in good standing under the 
laws of the State of Kansas; (iii) the execution and delivery by us of this Agreement has been authorized by 
all necessary corporate action; (iv) the person signing this Agreement on our behalf is duly authorized to do 
so; and, (v) our execution, delivery and performance of this Agreement do not violate any laws, rules or 
regulations affecting us or the provision of the Service, our articles of incorporation or bylaws, or any material 
agreement that is binding on us. 

 
(b) Yours. You represent and warrant to us that: (i) any financial statements you have delivered or 

made available to us at any time have been prepared in accordance with U.S. Generally Accepted Accounting 
Principles (except as approved by us in writing) and fully and fairly present your financial condition as of the 
dates of the statements and results of operations for the periods covered by the statements; (ii) all other 
financial information you have provided is true, correct, and complete; (iii) you have not suffered or incurred 
a material adverse change in your business, financial condition or operating results since the date of the most 
recent financial statements or financial information you provided to us; (iv) you are not subject to any material 
undisclosed liability; (v) you have the legal right to execute and perform your obligations under this 

mailto:cardservices@crossfirstbank.com
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Agreement; (vi) you are duly organized, validly existing and in good standing in the jurisdiction in which you 
were organized; (vii) the execution and delivery by you of this Agreement and the incurrence of the 
Obligations have been authorized by all necessary corporate and required governmental action; (viii) each 
person signing this Agreement on your behalf is an Authorized Representative and is duly authorized to do 
so; (ix) your execution, delivery and performance of this Agreement do not violate any laws, rules or 
regulations affecting you or your use of the Service, your articles of incorporation, bylaws or similar governing 
documents, or any material agreement that is binding on you; (x) you have and shall maintain the full right 
power and authority to grant the license of the Marks and doing so does not infringe upon or violate any 
rights or interest held in those Marks by any third party or affiliate; (xi) all information (including, without 
limitation, business and financial data, as well as personal data) now or hereafter furnished to us in 
connection with the Services is true, complete, and accurate as of the date thereof and may be relied upon 
by us as being authorized by you; (xii) we may rely upon any Card transaction, or Account activity, as evidence 
of use for a business, commercial, or agricultural purpose; (xiii) all Cardholders are authorized to use such 
Card; and (xiv) all of the personal data provided under the Agreement has been lawfully obtained from the 
Cardholders and lawfully provided to us. The foregoing representations and warranties are made to induce 
us to open your Account, extend you credit from time to time, issue Cards, and give you access to our System, 
and shall constitute continuing representations and warranties until such time as the Agreement is 
terminated, all Cards have been returned to us or cancelled, the Account has been cancelled, and all 
Obligations owing to us under the Agreement have been paid in full. 

 
(c) No Online Gambling or Unlawful Transactions. You agree not to use the Account in connection 

with any business of placing, receiving or otherwise knowingly transmitting bets or wagers by any means 
which involves the use, at least in part, of the Internet, or for any other transaction which is prohibited by 
Federal Reserve Regulation GG - Unlawful Internet Gambling Enforcement Act of 2006. You agree not to use 
the Account in connection with any unlawful transactions or for any unlawful purpose, including the 
purchase of goods or services prohibited by applicable laws or regulations. If the Account is used in violation 
of this Section 11(c), this Agreement still applies and you must pay us for those transactions. 

 
(d) Reporting Requirements. Upon our request, you agree to promptly furnish us with (i) monthly or 

quarterly financial statements, as applicable, for the most recently ended period and for the portion of the 
fiscal year then ended, (ii) audited annual financial statements, (iii) tax returns, and (iv) such other information 
pertaining to your operating results and business or financial condition. 

12. Confidentiality.  You represent that you have in place, and agree that you will maintain in effect and 
enforce, reasonable policies and procedures to preserve the confidentiality of, and you agree to safeguard, 
keep confidential, and not disclose to any third party, (i) the repayment terms, pricing terms, or fees for the 
Services that are applicable to the Account, (ii) aspects of our System (including the Digital Card Management 
Features), and (iii) the Security Procedures, including your Credentials, required to access your Account on 
our System. You agree to limit the internal disclosure and distribution of such information to your 
representatives who have a need to know such information. You must notify us immediately if there has been 
a breach of your security, or any Credentials have been lost, stolen, compromised or misused. 

 
13. Disclaimer of Warranties. We disclaim all warranties, express or implied, in connection with the Service, 
and any such warranties are hereby expressly excluded. We do not warrant that the Service shall be error 
free or that the use of the Service shall be uninterrupted. YOU WAIVE ALL WARRANTIES, EXPRESS, IMPLIED 
OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR 
A PARTICULAR PURPOSE, OR NONINFRINGEMENT. All SERVICES ARE PROVIDED “AS IS,” “WHERE IS” AND 
WITHOUT RECOURSE TO CROSSFIRST BANK.  

 
14. Limitation of Liability. YOU AGREE TO THE MAXIMUM EXTENT PERMITTED BY LAW THAT: IN NO EVENT 
WILL WE BE LIABLE UNDER ANY THEORY AT LAW OR IN EQUITY FOR ANY DAMAGES THAT YOU OR ANY 
OTHER PERSON MAY INCUR OR SUFFER IN CONNECTION WITH THE SERVICE OR THIS AGREEMENT THAT 
ARE NOT DIRECT, ACTUAL DAMAGES RESULTING FROM OUR GROSS NEGLIGENCE OR WILLFUL 
MISCONDUCT IN PROVIDING THE SERVICE; AND, WE WILL NOT IN ANY EVENT BE LIABLE FOR ANY 
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CONSEQUENTIAL, INCIDENTAL, INDIRECT, PUNITIVE, SPECIAL OR SPECULATIVE LOSSES OR DAMAGES 
(INCLUDING LOST PROFITS, LOST TIME, LOST SAVINGS, GOODWILL AND OPPORTUNITIES) EVEN IF WE 
HAVE BEEN ADVISED OF THE POSSIBILITIES OF SUCH DAMAGES AND REGARDLESS OF THE TYPE OF 
CLAIM. OUR LIABILITY FOR DAMAGES UNDER THE AGREEMENT WILL IN NO EVENT EXCEED THE FEES WE 
CHARGE DURING THE SIX MONTHS PRECEDING THE DATE ON WHICH YOUR CLAIM ACCRUED AGAINST 
US. UNDER NO CIRCUMSTANCES SHALL WE BE LIABLE FOR LOST DATA. Except as otherwise provided in 
this Agreement, we shall not in any event be liable for (a) any loss, damage or injury caused by any act or 
omission of any third party, whether or not such third party was chosen by us, (b) any charges imposed by 
any third party, (c) any loss, damage or injury caused by any failure of the hardware or software used by a 
third party to provide the Service to you, or (d) lost data or damage to your equipment or systems. In addition, 
we shall not be responsible for, or incur any liability to you for, any failure or delay in carrying out any of our 
obligations under this Agreement, if such failure or delay was caused by any third party.  

15. Your Indemnification Obligations. You agree to indemnify and hold us and our officers, directors, 
employees, shareholders and agents harmless from and against any and all Losses resulting directly or 
indirectly from, or arising in connection with, (a) our providing the Service or extending credit to you and 
your subsidiaries and affiliates (if any) (other than Losses that result from our gross negligence or willful 
misconduct), (b) your, or your subsidiary’s or affiliate’s, violation of any of your representations, warranties or 
covenants under this Agreement or material breach of this Agreement, and (c) our good faith refusal to 
approve any transactions. 

 
16. License of Your Marks. For some of our Card programs, we offer you the ability to affix a Mark to a physical 
Card. If you wish to use this feature of our Service, you grant to us a non-transferable, non-sublicensable, non-
exclusive, royalty-free, worldwide, royalty-free, fully paid-up license to use the Marks that you specify for the 
sole purposes of affixing it to Cards issued under this Agreement. The use and display of the Mark on a Card 
is subject to our requirements and approval, and the approval of the Card Association. You represent and 
warrant to us that you have the right to use and license to us the Mark as contemplated by this Agreement 
and that the Mark, your license of the Mark and the use of the Mark on a Card do not infringe or violate the 
intellectual property or other rights of any third party. We agree that we will use the Marks only in the manner 
you authorize, and that you retain all rights in and to the Marks not expressly granted under this Agreement. 
Once you approve the model of the Mark for impression on a Card, you may be responsible for the costs we 
have incurred in producing the Card and Mark design should you not use that model. 

17. Termination. 
 

(a) Right to Terminate. We may, in our sole distraction, restrict use of, suspend, or terminate at any 
time without notice, subject to applicable law, even if you are not in default, (i) your Account, any Card, or any 
of the Services, including by limiting the number or amount of transactions on the Account or Card, (ii) your 
access to our System, or (iii) an Authorized User, or any of the Entitlements of an Authorized User. We will 
provide you notice of the exercise of our termination as soon as reasonably practicable. You may terminate 
your Account by giving us written notice of termination.    

 
(b) Actions. Upon any such termination, you will (i) promptly pay to us all sums due or to become due 

under this Agreement (and we may immediately debit such sums from any bank account you have 
previously authorized us to debit for amounts due); (ii) have no further right to make use of the Account, 
Card, or Services that are terminated, and (iii) surrender to us, or destroy, all Card(s) that are terminated. 

(c) Effect. Any such termination does not release you, or us, from any of our respective obligations 
that arose, or became effective, prior to such termination, including any such transactions that post after 
termination. You remain fully obligated to repay all amounts owed to us under this Agreement. All provisions 
of this Agreement relating to the parties' respective warranties, representations, limitation of liability, 
confidentiality, proprietary rights, indemnification, and arbitration shall survive the termination of this 
Agreement. 

18. Our System and Digital Card Management Features; Additional Terms. 
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(a) Software, Hardware, Other Services. You are responsible for having and maintaining at your 
expense proper functioning, secure and safe hardware, software (including antivirus and antimalware 
software) and communication devices, Internet access and service necessary for use with our System and 
the Digital Card Management Features.  

 
(b) Intellectual Property. All pages, screens, text, and other materials, and other works of authorship 

and material appearing on, or utilized in connection with, our System and the Digital Card Management 
Features, the names, trademarks, logos, slogans and service marks used, displayed and found on websites, 
and all other intellectual property relating to our System and the Digital Card Management Features 
(collectively, "Intellectual Property") are owned by and proprietary to us, the applicable Card Association, and 
our vendors or licensors, except as otherwise specified. No Intellectual Property may be copied, modified, 
distributed, used in any way or publicly displayed in any medium of expression without our prior written 
consent. 

 
(c) Warranty Disclaimer. Our System and the Digital Card Management Features are provided "as is," 

and "as available." Since the Internet is inherently insecure and since there is a risk that data, 
communications, and transfers may be subject to interruption, interception, failure, unavailability, delay or 
unauthorized access or dissemination ("Failure Events"), we agree to take commercially reasonable steps to 
maintain the security of such data communications and transfers while on our System, including using 
encryption and other industry standard security features. Except where we fail to take commercially 
reasonable steps, we shall not be liable for any Failure Events that occur, including any Losses resulting from 
a data breach involving your confidential information or non-public personal information. Under no 
circumstances, shall we be liable for any Failure Events that occur prior to you establishing a secure 
connection to our designated portal or after properly terminating that connection. All material found on our 
System, including any websites, is provided "as is." We make no representation or warranty that our System 
and the Digital Card Management Features are available or appropriate for use in countries other than the 
United States. You are solely responsible for compliance with all laws and regulations applicable in 
jurisdictions where you conduct business. 

19. ARBITRATION. 

(a) Submission to Arbitration. Subject to the arbitration limit in Section 19(k), the parties hereto 
agree, upon demand by any party, to submit to binding arbitration all claims, disputes and controversies 
between or among them and/or Authorized Representatives or Authorized Users (and their respective 
employees, officers, directors, attorneys, present or future affiliates, and other agents), whether in tort, 
contract or otherwise in any way arising out of or relating to (i) the Service, our System, the Account, the 
Cards, any credit subject hereto, or the Agreement and its respective negotiation, execution, collateralization, 
administration, repayment, modification, extension, substitution, formation, inducement, enforcement, 
default or termination; or (ii) requests for additional credit (“Claim” or “Claims”). Claims also include claims or 
disputes relating to the enforceability, validity, scope or interpretation of this arbitration provision; provided, 
however, the enforceability of the Class Action Waiver set forth below shall be exclusively determined by a 
court of competent jurisdiction. For the avoidance of doubt, Claims has the broadest possible meaning. 

 
Any party may elect to resolve a particular Claim through arbitration, even if a party has already initiated 
litigation in court by: (a) making written demand for arbitration upon the other party, (b) initiating arbitration 
against the other party, or (c) filing a motion to compel arbitration in court. 

 
For the avoidance of doubt, this arbitration provision does not apply to “consumer credit” as defined in the 
Military Lending Act and/or its implementing regulations (“MLA”) or to any “covered borrower” as also defined 
in the MLA. 

 
(b) Applicable law. The parties agree that the Application, Certification and Directive, this 

Agreement, and this arbitration provision involve interstate commerce and that this arbitration provision 
shall be interpreted and enforced in accordance with the Federal Arbitration Act set forth in Title 9 of the U.S. 
Code (the “FAA”), as amended, to the fullest extent possible, notwithstanding any state law to the contrary, 
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regardless of the origin or nature of the Claims at issue. If a court of competent jurisdiction finds the FAA 
does not apply, and the finding cannot be appealed or all appeals on the finding have been exhausted, then 
the Kansas Arbitration Act applies. The arbitrator must follow, to the extent applicable: (1) the substantive law 
of the State of Kansas; (2) the applicable statutes of limitations; and (3) claims of privilege recognized at law. 

 
(c) Governing Rules. Any arbitration proceeding will (i) proceed in Johnson County, Kansas, at a 

location selected by the American Arbitration Association ("AAA"); and (ii) be conducted by the AAA, or such 
other administrator as the parties shall mutually agree upon, in accordance with the AAA's commercial 
dispute resolution procedures, unless the Claim is at least $1,000,000.00 exclusive of claimed interest, 
arbitration fees and costs, in which case the arbitration shall be conducted in accordance with the AAA's 
optional procedures for large, complex commercial disputes (the commercial dispute resolution procedures 
or the optional procedures for large, complex commercial disputes to be referred to herein, as applicable, as 
the "Rules"). If AAA is unavailable or unwilling to resolve the Claims, and if the parties do not agree on a 
substitute administrator, then the parties shall request that a court of competent jurisdiction appoint an 
arbitrator. If there is any inconsistency between the terms hereof and the Rules, the terms and procedures 
set forth herein shall control. Any party who fails or refuses to submit to arbitration following a demand by 
any other party shall bear all costs and expenses incurred by such other party in compelling arbitration of any 
Claim. Nothing contained herein shall be deemed to be a waiver by any party that is a bank of the protections 
afforded to it under 12 U.S.C. § 91 or any similar applicable state law. 

 
(d) No Waiver of Provisional Remedies: Self-Help and Foreclosure. The arbitration requirement 

does not limit the right of any party to (i) foreclose against real or personal property collateral; (ii) exercise 
self-help remedies relating to collateral or proceeds of collateral such as setoff or repossession; or (iii) obtain 
provisional or ancillary remedies such as replevin, injunctive relief, attachment or the appointment of a 
receiver, before during or after the pendency of any arbitration proceeding. This exclusion does not 
constitute a waiver of the right or obligation of any party to submit any Claim to arbitration or reference 
hereunder, including those arising from the exercise of the actions detailed in sections (i), (ii) and (iii) of this 
paragraph. 
 

(e) Arbitrator Qualifications and Powers. Any Claim in which the amount in controversy is 
$5,000,000.00 or less will be decided by a single arbitrator selected according to the Rules, and who shall not 
render an award of greater than $5,000,000.00. Any Claim in which the amount exceeds $5,000,000.00 shall 
be decided by majority vote of a panel of three arbitrators; provided however, that all three arbitrators must 
actively participate in all hearings and deliberations. The arbitrator must be a neutral attorney licensed in the 
State of Kansas or a neutral retired judge of the state or federal judiciary of Kansas, in either case with a 
minimum of ten years' experience in the substantive law applicable to the subject matter of the Claim to be 
arbitrated. The arbitrator will determine whether or not a Claim is arbitrable. In any arbitration proceeding 
the arbitrator will decide (by documents only or with a hearing at the arbitrator's discretion) any pre-hearing 
motions which are similar to motions to dismiss for failure to state a claim or motions for summary 
adjudication. The arbitrator shall resolve Claims in accordance with the substantive law of Kansas and may 
grant any remedy or relief that a court of such state could order or grant in a single-plaintiff non-class court 
proceeding within the scope hereof and such ancillary relief as is necessary to make effective any award. The 
arbitrator shall also have the power to award recovery of all costs and fees, to impose sanctions and to take 
such other action as the arbitrator deems necessary to the same extent a judge could pursuant to the Federal 
Rules of Civil Procedure, the Kansas Rules of Civil Procedure or other applicable law. Judgment upon the 
award rendered by the arbitrator may be entered in any court having jurisdiction. Institution and 
maintenance of an action for judicial relief or pursuit of a provisional or ancillary remedy shall not constitute 
a waiver of the right of any party, including the plaintiff, to submit the Claim to arbitration if any other party 
contests such action for judicial relief. 

 
(f) Discovery. In any arbitration proceeding, non-privileged discovery will be permitted in 

accordance with the Rules. All discovery shall be expressly limited to matters directly relevant to the Claim 
being arbitrated and must be completed no later than 20 days before the hearing date. Any requests for an 
extension of the discovery periods, or any discovery disputes, will be subject to final determination by the 
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arbitrator upon a showing that the request for discovery is essential for the party's presentation and that no 
alternative means for obtaining information is available. 

 
(g) CLASS ACTION WAIVER. ANY ARBITRATION OF A CLAIM WILL BE ON AN INDIVIDUAL BASIS. 

NO PARTY HERETO OR REPRESENTATIVE SHALL BE ENTITLED TO JOIN OR CONSOLIDATE CLAIMS BY OR 
AGAINST OTHERS IN ANY ARBITRATION, OR TO INCLUDE IN ANY ARBITRATION ANY CLAIM AS A CLASS 
REPRESENTATIVE OR MEMBER OF A CLASS, OR TO ACT IN ANY ARBITRATION IN THE INTEREST OF THE 
GENERAL PUBLIC OR IN A PRIVATE ATTORNEY GENERAL CAPACITY. YOU AND WE AGREE THAT (I) ANY 
CLAIMS ARISING HEREUNDER WILL NOT UNDER ANY CIRCUMSTANCES BE PURSUED IN CLASS ACTION 
PROCEEDINGS; (II) WE WAIVE THE RIGHT TO BRING OR TO PARTICIPATE IN CLASS ACTION PROCEEDINGS 
AGAINST YOU; AND (III) YOU WAIVE THE RIGHT TO BRING OR TO PARTICIPATE IN CLASS ACTION 
PROCEEDINGS AGAINST US. IF SOME OTHER PERSON INITIATES A CLASS ACTION PROCEEDING AGAINST 
US, YOU MAY NOT JOIN THAT PROCEEDING OR PARTICIPATE AS A MEMBER OF THAT CLASS. 

 
(h) Payment of Arbitration Costs and Fees. Arbitration fees and costs shall be determined by the 

Rules, unless limited by applicable law, and the arbitrator shall award all costs and expenses of the arbitration 
proceeding. To the extent allowed by applicable law and our agreements, the arbitrator may award 
arbitration fees, costs and expenses, including reasonable attorneys’ fees, to the prevailing party. 

 
(i) Miscellaneous. To the maximum extent practicable, the AAA, the arbitrators and the parties 

shall take all action required to conclude any arbitration proceeding within 180 days of the filing of the 
dispute with the AAA. No arbitrator or other party to an arbitration proceeding may disclose the existence, 
content or results thereof, except for disclosures of information by a party required in the ordinary course of 
its business or by applicable law or regulation. If more than one agreement for arbitration by or between the 
parties potentially applies to a dispute, the arbitration provision most directly related to the Agreement or 
the subject matter of the dispute shall control. This arbitration provision shall survive termination, 
amendment or expiration of the Agreement or any relationship between the parties. 

 
(j) Small Claims Court. Either party has the option to pursue a Claim in a small claims court (or the 

equivalent). As an exception to the arbitration provisions above, individual claims filed in a small claims court 
are not subject to arbitration as long as the action remains in that court and is not removed or appealed to a 
court of general jurisdiction. 

 
(k) Severability. In the event the Class Action Waiver in this arbitration provision is found to be 

unenforceable for any reason, this arbitration provision shall also be unenforceable. If any provision in this 
arbitration provision, other than the Class Action Waiver, is found to be unenforceable, the remaining 
provisions shall remain fully enforceable. 

20. General Provisions. 

(a) Merchants. We have no liability or responsibility for (i) goods or services purchased with a Card or 
the Account or for any dispute you may have with a merchant over goods or services you purchase, (ii) a 
merchant's or supplier's failure to accept the Card or the Account, or (iii) any failure of a merchant to seek 
authorization before honoring a Card. If you have a billing dispute with a merchant, we require that you first 
attempt to resolve the dispute directly with the merchant. If you are unable to resolve the billing dispute, you 
may request that we process a chargeback, subject to applicable Card Association rules. If we agree to 
process the chargeback, you will be required to complete a dispute form provided by us, provide any 
additional information we request relating to the dispute and cooperate with us. You are in all events 
responsible for any transactions made with your Cards or the Account, including chargebacks. 

(b) Digital Wallets. Your and your Cardholders' electronic devices, such as mobile phones, or an 
application you or your Cardholders' use on your electronic devices may be able to store your Card 
information for the purpose of making purchases or other transactions using the application on your device. 
Such transactions are covered by this Agreement when they involve use of a Card or the Account. 
Applications in which you have stored your Card or Account information may have separate terms of use 
applicable to use of that application. We are not responsible if you violate that application's terms, and those 
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terms are not part of this Agreement. 

(c) Monitoring and Recording. You agree on your behalf, and for your Authorized Representatives, 
Authorized Users, Cardholders, employees, agents, subsidiaries, affiliates, and their employees and agents, 
that we may monitor and record telephone and electronic communications in connection with the Services 
at any time, without further notice to you or any party to the communication. 

(d)  Amendments. We may amend, supplement or change (each, a "revision") the terms of this 
Agreement at any time and from time to time by giving you notice as permitted by this Agreement. You 
acknowledge that if we revise the Agreement by general posting on our website or the System, we are not 
obligated to otherwise notify you of the revision. Subject to applicable law, any revision shall apply to the 
outstanding balance on the Account beginning on the effective date of the revision and to any future 
balances created after that date. No revision to this Agreement shall affect in any manner your obligation to 
pay in full all Obligations under this Agreement. We may from time to time and in our sole discretion (i) 
change the Account's or any Card's credit limit(s), (ii) reduce the Account or Card credit limit to $0, or (iii) limit 
the number or amount of transactions on the Card or the Account. You understand that we may not provide 
you advance notice of such actions unless required by law. 

 
(e) Delay in Enforcement; Restrictive Endorsements. We may at any time and in our sole discretion 

delay, or waive enforcing, any of our rights or remedies under this Agreement or applicable law without 
losing such rights or remedies. Even if we do not enforce our rights or remedies at any specific time, we may 
enforce them at a later date. We may accept late payments, or payments that are marked "payment in full" 
or with other restrictive endorsements, without losing any of our rights under this Agreement or applicable 
law.  Every security interest and right of set-off shall continue in full force and effect until such security 
interest or right of set-off is specifically waived or released by an instrument in writing executed by us. 

 
(f) Notice. Any written notice from you to us shall be effective once we have received the notice by 

your emailing us at cardservices@crossfirstbank.com, or writing to CrossFirst Bank, Attn: Commercial 
Payments, PO Box 25277, Overland Park KS 66225-0277, and we have had a reasonable opportunity to act on 
it. Any written notice from us to you shall be effective and deemed delivered by (i) a general posting on our 
website or the System (ii) sending notice by email to any one of the email addresses provided by you for that 
purpose, (iii) on a Periodic Statement (including by posting it in your online account on our System), or (iv) 
mailed to you at your address as it appears on our records. 

 
(g) Force Majeure. We shall not be responsible for, nor shall we incur any liability to you for any failure, 

error, malfunction or any delay in carrying out any of our obligations under this Agreement if any such failure, 
error, malfunction or delay results from causes beyond our reasonable control, including without limitation, 
fire, casualty, breakdown in equipment or failure of telecommunications or third party data processing 
services, internet disruptions, lockout, strike, accident, act of God, act of terrorism, riot, war or the enactment, 
issuance or operation of any adverse governmental law, ruling, regulation, order or decree, or an emergency 
that prevents us from operating normally. 

 
(h) Assignment. This Agreement shall be binding upon and shall inure to the benefit of the parties 

and their respective permitted successors and assigns. You may not sell, assign or transfer the Account or 
any of your rights or obligations under this Agreement voluntarily or by operation of law. We may sell, assign 
or transfer the Account, any balance due thereon, our rights and obligations, or any such rights and 
obligations separately, under this Agreement without prior notice to, or consent from, you. 

 
(i) Entire Agreement. This Agreement constitutes the complete and exclusive statement of the 

agreement between you and us with respect to the Services, and supersedes any prior or contemporaneous 
proposal, understandings, discussions or agreements between the parties with respect to the Services. 

 
(j) Signatures; Counterparts. The Agreement may be executed in counterparts, each of which shall 

be deemed an original and all of which shall constitute a single instrument. No person or entity, other than 
the parties, their permitted assigns, indemnified persons, our vendors and the Card Association, shall have 

mailto:cardservices@crossfirstbank.com
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any rights under this Agreement. This Agreement may be executed by means of an electronic signature that 
complies with the federal Electronic Signatures in Global and National Commerce Act or state enactments 
of the Uniform Electronic Transactions Act; an original manual signature; or a scanned or photocopied image 
of a manual signature. Each electronic signature or scanned or photocopied image of a manual signature 
will have the same validity, legal effect, and admissibility in evidence as an original manual signature for all 
purposes. Notwithstanding the provisions of the preceding sentence, we reserve the right, in our sole 
discretion, to accept, deny, or condition our acceptance of any electronic signature provided in relation to 
this Agreement. 

 
(k) Severability. If any provision of this Agreement is deemed to be illegal, invalid, void or 

unenforceable by a court of competent jurisdiction, or by any governmental agency with jurisdiction in such 
matter, such provision shall continue to be enforceable to the extent permitted by that court or agency, and 
the remainder shall be deemed stricken from this Agreement. All other provisions shall remain in full force 
and effect. If performance of the Service in accordance with the terms of this Agreement would result in a 
violation of any present or future statute, regulation or government policy to which we are subject, and that 
governs or affects the Service or any transactions contemplated by this Agreement, then this Agreement 
shall be deemed amended to the degree necessary to comply with such statute, regulation or policy, and we 
shall incur no liability to you as a result of such violation or amendment. 

 
(l) Security Interest. As security for payment when due of any and all Obligations, you hereby grant 

us a continuing lien and security interest in any and all of your monies and accounts with us or any of our 
subsidiaries or affiliates now and in the future (excluding any account expressly titled to clearly demonstrate 
that the account is held by you in a fiduciary or representative capacity for a third party). This security interest 
is supplemental to and not in lieu of the security interest granted by you to, or for the benefit of, us under 
any other agreement.  If you have other loans from us, or if you take out other loans with us in the future, 
collateral securing those loans will also secure your Obligations under this Agreement, unless we otherwise 
agree in writing. 

 
(m) Set-off. You agree that we may set off (1) any and all funds in any and all of your accounts with us 

or any of our subsidiaries or affiliates now and in the future (excluding any account expressly titled to clearly 
demonstrate that the account is held by you in a fiduciary or representative capacity for a third party) or (2) 
any other sums due or payable by us to you, in each case, to pay any Obligation you have to us under this 
Agreement. We may exercise our right of set off by debit or other means without recourse to other rights or 
collateral, if any, we may have and regardless of the effect on your account. You waive notice of the exercise 
of these rights to the extent permitted by applicable law. Our right of set off is limited only to the extent 
expressly limited by applicable law. 

 
(n) Compliance with Law. We and you each agree to comply with and be responsible for all applicable 

state, local and federal statutes, rules, regulations, orders, directives, policies and other laws, and the rules 
and regulations of any applicable Card Associations or payment clearing system. 

 
(o) Governing Law; Venue. This Agreement and any claims or disputes relating to or arising out of this 

Agreement or the Service shall exclusively be governed by, and construed in accordance with, the laws of 
the State of Kansas, without regard to Kansas's conflict of law principles, and with applicable federal laws and 
regulations. Subject to the arbitration provisions set forth in Section 19, you irrevocably submit to the 
nonexclusive jurisdiction of the courts of the state and federal courts in Johnson County, Kansas and agree 
that any legal action or proceeding with respect to this Agreement or the Service may be commenced by us 
in such courts. 

 
(p) WAIVER OF JURY TRIAL AND CLASS ACTION WAIVER. SUBJECT TO THE ARBITRATION 

PROVISIONS SET FORTH IN SECTION 19, AND WITHOUT LIMITING THE ARBITRATION PROVISION IN ANY 
WAY, YOU AGREE THAT ANY SUIT, ACTION OR PROCEEDING, WHETHER AS PART OF A CLAIM OR 
COUNTERCLAIM, BROUGHT OR INSTITUTED BY YOU ON OR WITH RESPECT TO THIS AGREEMENT OR ANY 
EVENT, TRANSACTION OR OCCURRENCE ARISING OUT OF, OR IN ANY WAY CONNECTED WITH, THIS 
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AGREEMENT SHALL BE TRIED ONLY BY A COURT AND NOT BY A JURY. YOU EXPRESSLY, KNOWINGLY AND 
VOLUNTARILY WAIVE ANY RIGHT TO A TRIAL BY JURY IN ANY SUCH SUIT, ACTION OR PROCEEDING. YOU 
ACKNOWLEDGE THAT WE WOULD NOT HAVE EXTENDED CREDIT UNDER THIS AGREEMENT IF THIS 
WAIVER OF JURY TRIAL WERE NOT PART THIS AGREEMENT. ADDITIONALLY, AND, AGAIN, WITHOUT 
LIMITING THE ARBITRATION PROVISION IN ANY WAY, YOU AND WE AGREE, TO THE FULLEST EXTENT 
ALLOWED BY LAW, THAT: (I) ANY CLAIMS ARISING HEREUNDER WILL NOT UNDER ANY CIRCUMSTANCES 
BE PURSUED IN CLASS ACTION PROCEEDINGS; (II) WE WAIVE THE RIGHT TO BRING OR TO PARTICIPATE 
IN CLASS ACTION PROCEEDINGS AGAINST YOU; AND (III) YOU WAIVE THE RIGHT TO BRING OR TO 
PARTICIPATE IN CLASS ACTION PROCEEDINGS AGAINST US. IF SOME OTHER PERSON INITIATES A CLASS 
ACTION PROCEEDING AGAINST US, YOU MAY NOT JOIN THAT PROCEEDING OR PARTICIPATE AS A 
MEMBER OF THAT CLASS. 

 
(q) Other Agreements; Conflicts. You and we may be parties to other agreements than this 

Agreement. This Agreement shall control with respect to the subject matter of this Agreement, and any 
other agreement between you and us shall control with respect to the subject matter of that separate 
agreement. If there is any conflict between these General Terms and the Fee Schedule or any Periodic 
Statement, these General Terms shall govern, but only to the extent reasonably necessary to resolve the 
conflict. If there is any conflict between the Fee Schedule and any Periodic Statement, the Fee Schedule shall 
govern, but only to the extent reasonably necessary to resolve the conflict. 

 
(r) Headings. The Section headings used in this Agreement are for convenience only, and do not in 

any way limit or define your, or our, rights or obligations under this Agreement.  

21. Definitions. 
 

"Account" means the commercial credit account we establish for you upon completion of the 
initial Set-Up Process.  

 
“Agreement” or “Commercial Card Agreement” has the meaning assigned to such term in the 

introductory paragraph and means, collectively, the General Terms, together with all addenda, schedules, 
exhibits, the Service Documentation, the Certification and Directive, and the Application, each as amended 
from time to time. 

 
“Application” or “Commercial Card Application” means your written application for the Services in 

a form acceptable to us. 
 
"Authorized Representative" means each natural person identified as such in your Certification 

and Directive or in another manner acceptable to us.  
 
"Authorized User" means each Authorized Representative and each other natural person who has 

authority to administer and manage use of the Services, as identified as such by an Authorized 
Representative or other Authorized User through our System or in another manner acceptable to us.   

 
“Bank” or “CrossFirst Bank” or “we” or “us” or “our” have the meaning assigned to such terms in the 

introductory paragraph. 
 
"Billing Cycle" means the time period beginning on the date after a Statement Date until the end 

of the next Statement Date, and may be monthly, every four weeks, biweekly, or weekly, as determined in 
accordance with your elections in the Application or in another written form acceptable to us. 

 
"Card" means a credit card we issue to a Cardholder under this Agreement and includes a physical 

card, virtual card, single-use ghost account for account payables, or other transaction device we issue under 
this Agreement. 

 
"Card Association" means a network payment processor such as Visa U.S.A. Inc., or another 
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payment card network as notified by us to you from time to time. 
 
"Card Services" is our internal department that you may contact for information about the 

Services. 
 
"Cardholder" means you (including, without limitation, a division or department of you) or a 

natural person, including your employee, to whom we issue a Card under this Agreement. 
 
"Certification and Directive" means your Commercial Card Certification and Directive, or other 

such resolution in a form acceptable to us, in which you authorize your Authorized Representatives to 
perform certain actions with respect to the Agreement and Services. 

 
“Company” or “you” or “your” have the meaning assigned to such terms in the introductory 

paragraph. 
 
"Consolidated Billing" means a billing method that provides (i) a single, consolidated Periodic 

Statement for each Billing Cycle to you or, if available to you, multiple consolidated Periodic Statements for 
Card groupings you identify to us to be sent to individuals you identify to us and (ii) individual Periodic 
Statements to each Cardholder for informational purposes.   

 
"Credentials" means, collectively, all usernames, passwords, PINs, access codes, answers to 

challenge questions, random numbers generated by a physical or software token, encryption certificates 
and similar information and devices used in connection with the Security Procedures and associated with 
or necessary for you to use the Services and our System. 

 
"Digital Card Management Features" means the features in our System that enable you to access 

information about, and administer and manage, the Account. 
 
"Entitlements" means the rights an Authorized User has to access information through, and 

otherwise use, our System.   
 
"Fee Schedule," means the schedule to this Agreement that describes your Account's interest 

rates, finance charges, and other program fees and charges, as amended from time to time. 
 
“General Terms” has the meaning assigned to such term in the introductory paragraph, as 

amended from time to time. 
 
"Individual Billing" means a billing method that provides individual Periodic Statements to each 

Cardholder for the purpose of payment by the Cardholder. 
 
"Losses" means losses, liabilities, actions, claims, judgments, settlements, damages, costs and 

expenses, including reasonable fees, expenses and costs of outside and in-house legal counsel. 
 
"Marks" means the trademark, trade name or service mark and related design or logo of a business 

entity. 
 
"NACHA Operating Rules" means the rules and guidelines of the National Automated Clearing 

House Association. 
 
"Obligations" means: (i) the outstanding principal balance, plus accrued interest, fees, and charges, 

on your Account and (ii) all of your other obligations and liabilities to us under this Agreement, including for 
indemnification of us. 

 
"Payment Due Date" means the date, as shown on each Periodic Statement, on or before which 
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payment of the total outstanding balance on the Account is due. 
 
"Periodic Statement" means a statement of your transaction activity and other information about 

your Account that we make available to you after the close of each Billing Cycle. 
 
"Revenue Share Addendum," means the addendum to this Agreement that describes any revenue 

we share with you, if applicable, as amended from time to time. 
 
"Security Procedures" means the security or authentication measures and procedures you and we 

agree govern your access to our System. 
 
"Services" or "Service" means the commercial card services we provide you under this Agreement, 

including the Account, the Cards, our System, and the related services described in this Agreement.  
 
"Service Documentation" means the forms, rules, procedures, manuals, guides, implementation 

guidelines, and other documentation relating to the Services or our System that we give or make available 
to you in hard copy or online, in each case as we update them from time to time, and is used in the most 
comprehensive sense. Service Documentation includes pricing information, documents and information 
provided to you with your Cards, welcome packets, and reference guides. 

 
"Set-Up Process" means the process and procedures you and we complete to initially set up, or 

make modifications to, your Account with us and in our System.  
 
"Statement Date" means the date, as shown on each Periodic Statement, on which the Billing 

Cycle closes, and as determined in accordance with your elections in the Application or in another written 
form acceptable to us. 

 
"Statement Information" means the transaction information shown on each Periodic Statement, 

including, without limitation, purchases and cash advances that have posted, payments and adjustments, 
any fees, interest, and charges, the total outstanding balance, and the Payment Due Date. 

 
"System" means the internet-based information-delivery and, if enabled, transaction-initiation 

system(s) we offer from time to time. 
 

 
THE REST OF THIS PAGE IS INTENTIONALLY LEFT BLANK 
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22. Statutory Notice. THIS IS THE FINAL EXPRESSION OF THE AGREEMENT BETWEEN COMPANY 
(THE BORROWER) AND BANK AND SUCH WRITTEN AGREEMENT MAY NOT BE CONTRADICTED BY 
EVIDENCE OF ANY PRIOR ORAL AGREEMENT OR OF A CONTEMPORANEOUS ORAL CREDIT AGREEMENT 
BETWEEN THE BORROWER AND THE BANK. ANY ADDITIONAL NON-STANDARD TERMS OF THE CARD 
AGREEMENT AND THE REDUCTION TO WRITING OF ANY PREVIOUS ORAL CREDIT AGREEMENT 
BETWEEN BORROWER AND BANK IS SET FORTH IN THE SPACE BELOW: 

 
NONE  

 

THE COMPANY (BORROWER) AND THE BANK AFFIRM THAT NO UNWRITTEN ORAL CREDIT 
AGREEMENT BETWEEN THEM EXISTS. 

 
Company please initial    
  
Bank please initial    

 

THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION (SECTION 19) 
THAT MAY BE ENFORCED BY THE PARTIES. IT ALSO CONTAINS A JURY TRIAL AND 
CLASS ACTION WAIVER (SECTION 20(p)) THAT MAY ALSO BE ENFORCED BY THE 
PARTIES. 

 
IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their respective duly 
authorized representative. 

 
 

Legal Name of Company: 
 
 

________________________ CROSSFIRST BANK 
 
 
 

Authorized Representative Signature Date Signed  Signature Date Signed 

Authorized Representative Name (printed)  Name (printed)  

Title   Title  
 

Other Important Information 
Lost and Stolen (24 hrs.): (844) 261-2548 
Customer Service (24 hrs.): (844) 261-2548 
Past Due Accounts: (844) 261-2548 
Select option 4 for card services 

 
View account activity or change statement options: www.Crossfirstbank.com/commercialcards 

 
 
 

http://www.crossfirstbank.com/commercialcards
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FEE SCHEDULE  
(COMMERCIAL CARD AGREEMENT) 
Interest Rate and Finance Charges 

 
Annual Percentage Rate (APR) for 
Purchases and other Program Fees and 
Charges Not Specified Below 

21.49% 
This APR will vary with the market based on the Prime Rate. 

APR for Cash Advances 23.50% 
This APR will vary with the market based on the Prime Rate. 

Paying Interest We will not charge you any interest on purchases if you pay 
your entire balance by Payment Due Date. We will begin 
charging interest on cash advances on the transaction date. 

Minimum Finance Charge If you are charged periodic interest, the charge will be no less 
than $1.50. 

 
Program Fees and Charges 

 
Transaction Fee for Cash Advance 

 
 
 

Transaction Fee for Cash Equivalent 
Advance 

A fee equal to 4% of each cash advance will apply to each cash 
advance transaction, subject to a minimum cash advance fee 
of $2 and a maximum cash advance fee of $200. 

 
A fee equal to 4% of each cash equivalent advance will apply 
to each cash equivalent advance transaction subject to a 
minimum cash equivalent advance fee of $2 and a 
maximum cash equivalent advance fee of $200. 

Annual Account Fee None 

Late Fee A fee equal to 2.00% of the current balance, subject to a 
$30.00 minimum, will be added to the balance if any 
payment in any form on the Account is not made on or 
before the Payment Due Date as set forth in the Periodic 
Statement. 

Over-limit Transaction Fee An over-limit fee of $35 will be added to the balance if the 
outstanding balance of an Account, including finance 
charges and fees, exceeds the credit limit at any time 
during a Billing Cycle. Only one over limit transaction fee 
will be assessed per Billing Cycle. 
 

Returned Payment Fee A fee of $35.00 will be added to the balance if any payment in 
any form on the Account is dishonored or returned unpaid to 
Bank for any reason. 
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Statement/Research Request Fees A fee of $5.00 will be assessed per printed duplicate or 
replacement copy of a Periodic Statement. 
 
Additionally for requests for more than one year of printed 
Periodic Statements an additional charge of $25.00 per 
hour will be assessed.   

• For open accounts, this fee will be added to the 
balance once the research has been completed and 
documents provided.   

• For closed accounts, hours will be estimated before 
the project is started and the fee will be charged 
based on the estimated hours.  Payment must be 
received before the project is started.  
 

We will not charge you for duplicate documents in 
connection with a billing error notice or if our investigation 
indicates a billing error occurred. 

Foreign Transaction Fee A fee equal to 3% of each foreign transaction, after 
conversion to U.S. Dollars, will be assessed on all 
transactions made in currencies other than U.S. Dollars. Fees 
for foreign cash advances and foreign purchases will be 
added to the balance of the Account. Fees will apply on any 
foreign transaction as described herein, including foreign 
transactions made while physically present in the United 
States. 

Expedited Payment Fee A fee of $25.00 will be added to the balance of the 
Account each time Company or a Cardholder has Bank 
initiate an expedited payment by telephone. 

Expedited Card Shipping Fee A fee will be added to the balance of the Account each time 
Company or Cardholder requires expedited delivery by 
Bank of additional or replacement Cards. 
• Overnight Delivery (U.S. Mail): $40.00 

Product Training Fees No charge for one train-the-trainer product training 
session by teleconference and/or webinar. Additional 
training available upon request at fees at Bank's then-
current rates. 

Replacement Card  In the event you request a replacement card for a lost or 
stolen Card, a fee of $15.00 may be charged for each 
replacement card. This fee will not apply to cards issued as 
renewal of expired cards. 

Custom Card Design Fees Custom card design may be available subject to VISA® 
approval requirements.  A fee will be added to the balance 
for custom card design.  Pricing available upon request.  
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Finance Charges – Accrual, Periodic Rate, and Balance Calculations 
 

ACCRUAL OF FINANCE CHARGES: There is no grace period before periodic rate 
finance charges begin to accrue on cash advances, cash equivalent advances or transaction 
fees related such cash advances or cash equivalent advances. Periodic rate finance charges 
accrue on cash advances, cash equivalent advances, and their related transaction fees from 
the date of the cash advance or cash equivalent advance. No periodic rate finance charges will 
apply to purchases and other program fees and charges that are paid in full on or before their 
applicable Payment Due Date, as shown on the Periodic Statements. Periodic rate finance 
charges will accrue on purchases and on program fees and charges added to the Account 
beginning with the first day that follows the applicable Payment Due Date. 

 
PERIODIC RATE FINANCE CHARGES: Periodic rate finance charges will be 

calculated using daily periodic rates, which correspond to certain Annual Percentage Rates 
("APRs"). The daily periodic rate is the APR divided by 365. APRs are variable rates that are 
calculated for each Billing Cycle by adding a margin to the higher of (i) the Prime Rate or (ii) 
5.25%. The Prime Rate is the highest U.S. Prime Rate published in the "Money Rates" section of 
The Wall Street Journal on the tenth (10th) day of each month, or the next business day, if the 
10th falls on a weekend or holiday. Any change to the Prime Rate will be applied on the first 
day of your next Billing Cycle. The APR may increase or decrease each Billing Cycle if the Prime 
Rate changes. If the APR increases, you will pay a higher finance charge and may pay a higher 
minimum payment. No representation is made that the Prime Rate is the lowest, best, or most 
favored rate of interest. If the Wall Street Journal ceases publication or to publish the Prime 
Rate, we may substitute a similar rate at our sole discretion. 
 

The APR may be different for purchases, cash advances, cash equivalent 
advances, and other program fees and charges (each a “Transaction Category” 
and, collectively, the "Transaction Categories"). 

 

Prime Rate: Variable APRs set forth in this Fee Schedule are based on a Prime Rate 
of 8.50% as of August 10, 2023. 

 
For the rate for purchases on the Account, and other program fees and 
charges, we add a margin of 12.99% to the Prime Rate (daily periodic rate 
currently 21.49%). 

 
For the rate for cash advances, cash equivalent advances, and their related 
transaction fees on the Account, we add a margin of 15.00% to the Prime Rate 
(daily periodic rate currently 23.50%). 
 

FINANCE CHARGES AND BALANCE CALCULATIONS: Bank uses the average daily 
balance method to compute finance charges on the Account. Bank computes finance charges 
separately for each Transaction Category. 

 
On the Periodic Statement, Bank will calculate an average daily balance for each 

Transaction Category by adding all the daily balances for that Transaction Category and 
dividing that amount by the number of days in the Billing Cycle. If you multiply the average 
daily balance for a Transaction Category by its daily periodic rate and multiply the result by the 
number of days in the Billing Cycle, the total will equal the finance charge calculation for that 
Transaction Category, except for minor variations due to rounding. Finance charges and fees 
are compounded daily. 
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Interest applicable to cash advances and cash equivalent advances is added to the daily 

balance beginning on the date that such advances are made and are shown on the Periodic 
Statement under "Finance Charges." Interest applicable to purchases and other program fees 
and charges is added to the daily balance beginning on the date that follows the applicable 
Payment Due Date and are shown on the Periodic Statement under "Finance Charges." 
Transaction fees for cash advances, cash equivalent advances, foreign transaction fees, and 
other program fees and charges are shown on the Periodic Statement as "Other Charges."  

 
The Account will have periodic Billing Cycles as set forth in the Application, Set-up 

Process, or other written form acceptable to Bank, but the first Billing Cycle may be more or 
less than the subsequent billing cycles.   

 
 

Card Agreement 
 

For additional information about the cost and terms of the Account, see your 
Commercial Card Agreement General Terms (the “Commercial Card Agreement”).  Capitalized 
terms used in this Fee Schedule and not defined herein have the meanings assigned to such 
terms in the Commercial Card Agreement.  

 
The information in this Fee Schedule is accurate as of November 1, 2023, the date this 

document was last revised. This information may have changed after that date.  This 
information is subject to change in accordance with the Agreement and the terms of the Fee 
Schedule.  To find out what our current Fee Schedule is, contact us by calling Card Services: 
(844) 261-2548 option 4 or emailing cardservices@crossfirstbank.com.  
 

mailto:cardservices@crossfirstbank.com.


Certification of Beneficial Owners of Legal Entities

Financial Institution Contact Person:

Financial Institution Location:

What information do I have to provide?

Contact Phone Number: Customer Portfolio/Identifier:

(ii) An individual with significant responsibility for managing the legal entity customer (e.g., a Chief Executive
Officer, Chief Financial Officer, Chief Operating Officer, Managing Member, General Partner, President, Vice
President, or Treasurer).

This form requires you to provide the name, address, date of birth and Social Security number (or passport number or
other similar information, in the case of Non-U.S. persons) for the following individuals (i.e., the beneficial owners):

What is this form?

To help the government fight financial crime, Federal regulation requires certain financial institutions to obtain, verify,
and record information about the beneficial owners of legal entity customers. Legal entities can be abused to disguise
involvement in terrorist financing, money laundering, tax evasion, corruption, fraud, and other financial crimes.
Requiring the disclosure of key individuals who own or control a legal entity (i.e., the beneficial owners) helps law
enforcement investigate and prosecute these crimes.

This form must be completed by the person opening a new account on behalf of a legal entity with any of the 
following U.S. financial institutions: (i) a bank or credit union; (ii) a broker or dealer in securities; (iii) a mutual fund;
(iv) a futures commission merchant; or (v) an introducing broker in commodities.

Who has to complete this form?

For the purposes of this form, a legal entity includes a corporation, limited liability company, or other entity that is
created by a filing of a public document with a Secretary of State or similar office, a general partnership, and any
similar business entity formed in the United States or a foreign country. Legal entity does not include sole
proprietorships, unincorporated associations, or natural persons opening accounts on their own behalf.

The number of individuals that satisfy this definition of "beneficial owner" may vary. Under section (i), depending on
the factual circumstances, up to four individuals (but as few as zero) may need to be identified. Regardless of the
number of individuals identified under section (i), you must provide the identifying information of one individual
under section (ii). It is possible that in some circumstances the same individual might be identified under both sections
(e.g., the President of Acme, Inc. who also holds a 30% equity interest). Thus, a completed form will contain the
identifying information of at least one individual (under section (ii)), and up to five individuals (i.e., one individual
under section (ii) and four 25 percent equity holders under section (i)). The financial institution may also ask to see a
copy of a driver's license or other identifying document for each beneficial owner listed on this form.

CERT-BEN 3/1/2020

Financial Institution Name:

(i) Each individual, if any, who owns, directly or indirectly, 25 percent or more of the equity interests of
the legal entity customer (e.g., each natural person that owns 25 percent or more of the shares of a
corporation); and
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Certification of Beneficial Owners

- (2003).002019 Wolters Kluwer Financial Services, Inc.

The information contained in this Certification is sought pursuant to Section 1010.230

of Title 31 of the United States Code of Federal Regulations (31 CFR 1010.230).

I. General Instructions

CrossFirst Bank

(844) 261-2548



l If checked, Beneficial Owner listing requirement is Not Applicable

Persons opening an account on behalf of a legal entity must provide the following information:

Physical Address of Legal Entity for Which the Account is Being Opened:

Legal Entity Identifier (Optional):

Name of Legal Entity for Which the Account is Being Opened:

Type of Legal Entity for Which the Account is Being Opened:

Full Name
(Beneficial Owner)

For U.S.
Persons:
Social

Security
Number

First

First

Last

First

Last

First

Last

Street

City

State & Zip

Number

Country of Issuance

Street

City

State & Zip

Street

City

State & Zip

Street

City

State & Zip

Number

Country of Issuance

Number

Country of Issuance

Number

Country of Issuance

Provide the following information for each individual, if any, who, directly or indirectly, through any contract,
arrangement, understanding, relationship or otherwise, owns 25 percent or more of the equity interests of the
legal entity listed above:

For Non-U.S. Persons:
Social Security

Number, Passport
Number and country
of issuance, or other
similar identification

number

Date of 
Birth

Address (Residential or Business
Street Address)

1

Full Name of Natural Person Opening Account: Title of Natural Person Opening Account:
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Certification of Beneficial Owners

-2018 Wolters Kluwer Financial Services, Inc.

Account Type (Optional): Account Number (Optional):

M.I.

Last

M.I.

M.I.

M.I.

Suffix

Suffix

Suffix

Suffix

CERT-BEN 3/1/2020

II. Certification of Beneficial Owner(s)

(2003).00



An executive officer or senior manager (e.g., Chief Executive Officer, Chief Financial Officer,
Chief Operating Officer, Managing Member, General Partner, President, Vice President,
Treasurer); or
Any other individual who regularly performs similar functions.

}

}

In lieu of a passport number, Non-U.S. Persons may also provide a Social Security Number, an alien identification card number, or number and country of
issuance of any other government-issued document evidencing nationality or residence and bearing a photograph or similar safeguard.

I,
certify, to the best of my knowledge, that the information provided above is complete and correct. Also, the
Legal Entity named above agrees to notify the Financial Institution of any change in the beneficial ownership
information on this Certification. 

(name of natural person opening account), hereby

Street

City

State & Zip

Provide the following information for one individual with significant responsibility for managing the legal entity
listed above, such as:

Date:Signature:

Address (Residential or Business
Street Address)

Full Name/Title
(of Person 

with Control)

For U.S.
Persons:
Social

Security
Number

For Non-U.S. Persons:
Social Security

Number, Passport
Number and country
of issuance, or other
similar identification

number

Date of 
Birth

First Number

Country of Issuance

1

(If appropriate, an individual listed under the ownership section above may also be listed in the section below).

1

Additional Information (For Institutional Use Only):
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Certification of Beneficial Owners

-2018 Wolters Kluwer Financial Services, Inc.

M.I.

Title

SuffixLast

CERT-BEN 3/1/2020

II. Certification of Beneficial Owner(s), Continued

(2003).00



Commercial Card 
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The undersigned representative(s) (whether one or more, the “Authorized Representative”) of 
the below named Company (the “Company”) hereby certifies to CrossFirst Bank (“Bank”) on 
behalf of Company that the following Commercial Card Certification and Directive 
("Certification and Directive") have (i) been approved by the authorized governing body of or 
the individuals comprising Company in accordance with the organizational documents of 
Company, and (ii) not been amended, modified or revoked as of the date hereof. 

Certification 

1. The name of Company is  . 

2. The Company’s state of incorporation or organization is . 

3. The physical address of Company is . 

4. The federal tax identification number of Company is  . 

5. Company is, and at all times shall be, duly organized and validly existing under the
laws of the state of its origin and the state(s) where Company is located. 

6. Company has the full power and authority to enter into and perform any and all
agreements incidental to the commercial card services provided to Company by the Bank and 
to authorize the persons designated herein to transact business on behalf of Company in 
connection with such commercial card services. 

7. Company has duly authorized the Authorized Representative to complete on
behalf of Company this Certification and Directive, the Commercial Card Application, the 
Commercial Card Agreement, and any and all agreements or other documents incidental to 
the commercial card services provided to Company by Bank (the “Commercial Card 
Documents”). 

8. Company will promptly notify Bank in writing at the address in the Commercial
Card Agreement (or such other address as the Bank may designate from time to time) prior 
to: (a) any change in Company’s name; (b) any change in Company’s assumed business name; 
(c) any modification or rescission of the Directive below, including Authorized Representatives;
or (d) any change in any other aspect of Company that directly or indirectly relates to any
agreements between Company and Bank.  Bank may, in its sole discretion, rely on oral
requests to modify Authorized Representatives or Authorized Users (as defined in the
Commercial Card Agreement).

Directive 

1. All acts and things done prior to the date hereof by or on behalf of Company in
connection with the Commercial Card Documents are hereby ratified, confirmed, and 
approved; 

2. Company, as any of the persons named below (the “Authorized Representatives”)
shall deem necessary or desirable, shall enter into and deliver such applications, instruments, 
documents, agreements, and other writings, including without limitation the Commercial 
Card Documents, as in the opinion of any such Authorized Representative, acting alone, may 
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be necessary or desirable to obtain the commercial card services described in the Commercial 
Card Documents. Each of the Authorized Representatives is hereby authorized and directed 
(individually and without the joinder of any other Authorized Representative) to enter into and 
deliver on behalf of Company, as the Authorized Representative may deem necessary or 
desirable, any and all of the Commercial Card Documents, each Commercial Card Document 
to be in form and content satisfactory to such Authorized Representative, such satisfaction to 
be conclusively evidenced by the Authorized Representative’s execution of the same, and to 
do all such acts and things as in the opinion of the Authorized Representative may be 
necessary or desirable in connection with the commercial card services.  Any Authorized 
Representative may act on behalf of the Company or its affiliates without the joinder of any 
other person. 

The Authorized Representatives are as follows: 

Name Title Phone Email Signature 

CONTINUING VALIDITY. This Certification and Directive shall remain in full force and effect and 
Bank may rely upon it until written notice of its revocation or amendment shall have been 
delivered to, received, and acknowledged by Bank in a form reasonably acceptable to Bank. 
Such written notice shall be delivered to Bank at the address in the Commercial Card 
Agreement (or such other address as the Bank may designate from time to time). Any such 
notice shall not affect any of Company’s liabilities, obligations or agreements in effect at the 
time such notice is given. 

Bank may rely upon the foregoing Certification and Directive in extending commercial card 
products and services to Company and its affiliates. 

IN WITNESS WHEREOF, the foregoing Certification and Directive is executed and shall be 
effective on the date first stated below. 

Authorized Representative Date Signed 

Name 

Title 



CERTIFICATE OF ORGANIZATION RESOLUTION AND AGREEMENT FOR 
COMMERCIAL CREDIT CARD - CORPORATIONS 

The undersigned Recordkeeper for _____________________________(the “Organization”), a 
corporation organized under the laws of    (state), Federal Tax Number: 
_____________________, does hereby certify to CrossFirst Bank (the “Bank”) that: 

1. They are the Secretary or Assistant Secretary of the above Organization (the
“Recordkeeper”), and are authorized to execute and deliver this Certificate in the name of and
on behalf of the Organization to the Bank.

2. This Certificate Is being delivered in connection with the Organization’s application to
obtain a credit card line of credit from the Bank, including the execution and delivery of a
certain Commercial Card Application, Commercial Card Agreement, Certificate and Directive,
Certification of Beneficial Owners, and a related Guaranty, if applicable (the “Credit Card
Agreements”).

3. Attached hereto as Exhibit A is a true, accurate, and complete copy of the articles of
incorporation or similar of the Organization, together with all amendments thereto (the
“Articles”), certified within thirty (30) days prior to the date of this certificate by the Secretary
of State (or comparable governmental authority) of the state of incorporation  or organization
of the Organization, which Articles are in full force and effect as of the date hereof.  No
proceedings or actions for the amendment of the Articles are proposed or pending.

4. Attached hereto as Exhibit B is a true, accurate, and complete copy of the bylaws of
the Organization, together with all amendments thereto, which bylaws are in full force and
effect as of the date hereof and at all times since a date prior to the date of the resolutions
described in paragraph 5 below. No proceedings or actions for the amendment of the bylaws
are proposed or pending.

5. Attached hereto as Exhibit C is a good standing certificate issued by the Secretary of
State (or comparable governmental authority) of the state of incorporation or organization of
the Organization, within ten (10) days prior to the date hereof.  There has been no change in
status since the date of the issued good standing certificate.

6. That at a meeting of the board of directors of the Organization duly held on
__________________ (date) and at which a quorum was present and acting throughout, or
pursuant to the unanimous written consent of its directors dated __________________ (date),  the
following resolutions were duly adopted and approved, are in full force and effect, and have
not been amended or rescinded:

RESOLVED, that a credit card line of credit for this Organization be established 
with the Bank, and that separate accounts and credit cards (“Cards”) under said line 
be opened and issued by the Bank in the name of this Organization for use by 
employees and agents of this Organization, who are identified from time to time by 
the Program Coordinator(s) designated in the Certificate and Directive delivered to 
the Bank, or by any successor to the Program Coordinator identified from time to time 
and notified to the Bank as set forth in the terms of the Commercial Card Application, 
Commercial Card Agreement, Certificate and Directive, Certification of Beneficial 
Owners, or related Guaranty, if applicable (the “Credit Card Agreements”), and that the 



Organization authorizes the use of the Cards in accordance with the terms set forth 
in the Credit Card Agreements; and 

RESOLVED, that any of the Chief Executive Officer, President, any Vice 
President, the Secretary, the Treasurer or 
____________________________________________________________________________________ 
__________________________________________________________ (name/title/role) (the 
“Authorized Persons” and each an “Authorized Person”) be, and each hereby is, 
authorized on behalf of the Organization to execute and deliver the Credit Card 
Agreements to the Bank, and that the execution or instruction provided by such 
Authorized Person(s) constitutes a legally binding and enforceable obligation of the 
Organization, and to designate, remove and replace the Program Coordinator(s) from 
time to time; and 

RESOLVED FURTHER, that the Program Coordinator(s) designated in  the 
Credit Card Agreements (as updated from time to time in accordance with the Credit 
Card Agreement) may from time to time: request that Cards be issued in the name of 
this Organization; request that the credit limits and purchase controls be changed on 
existing Cards issued in the name of this Organization; designate additional persons 
authorized to use Cards issued by Bank in the name of this Organization; request 
termination of use of existing Cards; and communicate other pertinent information 
on behalf of the Organization to the Bank; and 

RESOLVED FURTHER, that the foregoing resolutions shall remain in full force 
and effect until written notice of an amendment or rescission thereof is delivered to 
and receipted for by the Bank; and 

RESOLVED FURTHER, that the Recordkeeper be and they hereby are 
authorized and directed to certify to the Bank these resolutions and that the 
Recordkeeper signing this Certificate , is authorized to certify to the Bank the names 
and signatures of persons authorized to act on behalf of the Organization under the 
foregoing resolutions, and from time to time hereafter, as additions to or changes in 
the identity of said Recordkeeper are made, such Recordkeeper shall immediately 
report, furnish and certify such changes to the Bank, and shall submit to the Bank a 
new incumbency certificate or other document reflecting such changes in order to 
make such changes effective; and 

RESOLVED FURTHER, that the foregoing resolutions were adopted in 
accordance with the governing documents of the Organization, and that such 
resolutions are now in full force and effect. 

7. Attached hereto as Exhibit D is a list of the duly elected, qualified, and acting Authorized 
Person(s) for the Organization, holding the positions beside their names with the signatures 
set forth opposite their names being their true and genuine signatures, and each of such 
persons is duly authorized to execute and deliver, on behalf of the Organization, the Credit 
Card Agreements to which the Organization is or will be a party and any other documents to 
be executed and delivered by the Organization in connection therewith.  Each such 
Authorized Person has been given sufficient authority to act on behalf of and to bind the 
Organization with respect to obtaining a credit card line of credit from the Bank, and the 
execution or instruction provided by such Authorized Person(s) constitutes a legally binding 
and enforceable obligation of the Organization.



8. No suit or proceeding for the dissolution or liquidation of the Organization has been 
instituted or is now threatened.

Delivery of an executed counterpart of a signature page of this Certificate by fax transmission 
or other electronic mail transmission (e.g. “.pdf” or “.tif”) shall be effective as delivery of a 
manually executed counterpart of this Certificate.  

IN WITNESS WHEREOF, the undersigned has executed and delivered this Certificate in 
the name of the Organization, and, if appropriate or required, applied the seal of the 
Organization, to this Certificate as of this ______ day of _________________ , 20__  . 

RECORDKEEPER 

Signature by Secretary or Assistant Secretary 

Signature:  

Name (print): 

Title:   

 ADDITIONAL OFFICER 

Signature by second person, certifying to incumbency of Recordkeeper 

Signature:  

Name (print): 

Title:   

Affix Seal, if required by Organization’s governing documents. 

Guidelines for Completion for Customers that are U.S. legal entities: 

Corporation: The Recordkeeper signing above should be the corporate secretary or 
assistant secretary. The second person may be the assistant secretary (if the first is the 
corporate secretary) or other duly appointed officer (e.g. President, CEO, Treasurer,  CFO, 
etc.). 



Exhibit A 

Please attach: 

• Articles of Incorporation / Certificate of Incorporation



Exhibit B 

Please attach: 

• Corporation: Bylaws



Exhibit C 
Incumbency 

List those persons / officers who are authorized to bind the Organization (add more lines if 
necessary): 

NAME TITLE SIGNATURE 
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REVENUE SHARE ADDENDUM  
(COMMERCIAL CARD AGREEMENT) 

Bank Compensation to Company 
 

This Revenue Share Addendum ("Addendum") is an addendum to CrossFirst Bank’s Commercial 
Card Agreement General Terms (the “Commercial Card Agreement”) with ___________________ (the 
“Company”, "you", or "your").  Throughout this Addendum, CrossFirst Bank is referred to as “Bank”, "we", 
"us", or "our".  Capitalized terms that are used but not defined in this Addendum have the meanings given 
to them in the Commercial Card Agreement.  
Revenue Share Program 
 Provided that the Account has not been terminated and you remain in full compliance with all 
of your obligations to Bank pursuant to the Agreement and you are not in default under the Agreement, 
Bank will pay you the following revenue shares based on the Net Purchase Volume, Large Ticket Net 
Purchase Volume, and Purchase Card Level 3 Net Purchase Volume for the applicable period set forth 
below. 
 

Revenue Share for Net Purchase Volume 
(Excluding Large Ticket Transactions and Purchase Card Level 3 Transactions) 

   
If the transaction qualifies for Net Purchase Volume interchange rates, the revenue share for the 
applicable transaction shall be ___ bps of Net Purchase Volume.  

 
    By way of example: 

Anticipated Annual 
Net Purchase Volume Revenue Share bps Anticipated Average Revenue Share $ 

   

   

   

   

   

 
 

Revenue Share for Large Ticket Net Purchase Volume 

 
If the transaction qualifies for Large Ticket Transaction interchange rates, the revenue share for the applicable 
transaction shall be _____ bps of Large Ticket Net Purchase Volume. 

 

Revenue Share for Purchase Card Level 3 Net Purchase Volume 

 
If the transaction qualifies for Purchase Card Level 3 Transaction interchange rates, the revenue share for the 
applicable transaction shall be _____ bps of Purchase Card Level 3 Net Purchase Volume. 

 
 We will make revenue share payments _____________ based on the calculated Net Purchase 
Volume, Large Ticket Net Purchase Volume, or Purchase Card Level 3 Net Purchase Volume for the 
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applicable period.  If the Card Association decreases the interchange rate paid for Card and Account 
transactions, we may decrease the revenue share rates set forth above. Bank may also change the 
revenue share rates at any time annually in its sole discretion or more frequently as agreed with 
Company.   
 

For purposes of this Schedule: 
 

• "Large Ticket Transaction" means transactions qualifying as large ticket under the 
applicable Operating Rules of the Card Association, as amended from time to time, and as 
classified by the financial institution or vendor processing transactions on behalf of any 
merchant. 
 

• “Purchase Card Level 3 Transaction” means transactions qualifying as purchase card level 3 
transactions under the applicable Operating Rules of the Card Association, as amended 
from time to time, and as classified by the financial institution or vendor processing 
transactions on behalf of any merchant. 

 
• “Net Purchase Volume” means the aggregate amount of individual new purchases (other 

than Large Ticket Transactions or Purchase Card Level 3 Transactions) posted to the 
Account, net of all refunds and credits (such as credits for returned merchandise or 
disputed billing items). 

 
• "Large Ticket Net Purchase Volume" means the aggregate amount of individual new Large 

Ticket Transaction Purchases posted to the Account, net of all refunds and credits (such as 
credits for returned merchandise or disputed billing items). 

 
• "Purchase Card Level 3 Net Purchase Volume" means the aggregate amount of individual new 

Purchase Card Level 3 Transaction Purchases posted to the Account, net of all refunds and 
credits (such as credits for returned merchandise or disputed billing items). 

In all cases, the Account's "Net Purchase Volume", "Large Ticket Net Purchase Volume" and “Purchase 
Card Level 3 Net Purchase Volume” will exclude: (a) amounts and transactions representing program fees 
and charges, annual fees, interest rate and finance charges and other fees or charges, including but not 
be limited to, the fees set forth on the Fee Schedule and collection costs, (b) cash advances and/or 
transaction fees associated with cash advances (which include, but are not limited to, transactions using 
special checks), (c) if the Account is 30 or more days past due or any Account is charged off, any new 
purchases posted to the Account, and (d) any fraudulent or unauthorized transactions. Net Purchase 
Volume, Large Ticket Net Purchase Volume, and Purchase Card Level 3 Net Purchase Volume shall not 
be considered eligible for accrual of revenue share unless and until you pay us for such Net Purchase 
Volume, Large Ticket Net Purchase Volume, Purchase Card Level 3 Net Purchase Volume, and all 
associated program fees and charges. To qualify for revenue share payments, the Account must be both 
open and current. 
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Other Terms of the Revenue Share Program 

1. We may change or discontinue this program at any time without notice to you. To the extent 
the terms of this Addendum have changed, any revenue share payment will be issued under 
the terms governing the program at the time of payment. If the program has been 
discontinued, no revenue share payment will be issued to you notwithstanding your eligibility 
under the previous terms. Bank may amend this Addendum, including the revenue share rates, 
in accordance with amendments provision in the Commercial Card Agreement. 

2. Revenue share payments shall be paid to Company. No revenue share payment shall be paid 
to any individual employee or affiliate. 

3. If one or more of the conditions herein this Addendum are not met, we are under no obligation 
to make any revenue share payment, although we may, in our sole discretion, elect to make 
such payment. Should this occur, issuance of a payment in such circumstances will in no way 
obligate us to make an unearned revenue share payment thereafter. 

4. Your revenue share payment may be taxable. You should consult your tax advisor or attorney. 
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