
 

Town of Upper Marlboro  
BOARD OF TOWN COMMISSIONERS WORK SESSION  

14211 School Lane, Upper Marlboro, Maryland, 20772  

Tuesday, December 06, 2022 at 7:00 PM  

AGENDA  

This meeting will be conducted via Zoom Video Teleconference. As the Town Hall remains closed to 

the general public at this time, interested citizens may participate by video (Participants must sign-

in with the Clerk): 

https://uppermarlboromd-

gov.zoom.us/j/87277096406?pwd=dUVTaysyK3QrOUdacEZZbDI1bWdHQT09 

Webinar ID:872 7709 6406 ; Passcode: 016170; Audio Dial-in only: 301 715 8592 

Work Sessions are open to public observation, however, public participation is at the discretion of 

the Board 

WORK SESSION AGENDA: 7:00 PM 

1. Call to Order 

2. Roll Call 

3. Pledge of Allegiance 

4. Review of Agenda 

5. Old Business 

A. Ordinance 2022-08 Amend 2019-02 Town Committees (Board Discussion) 

B. Ordinance 2022-09 Comcast Cable Franchise Agreement (Board Discussion) 

C. Resolution 2022-30 Police License Plate Reader (Board Discussion) 

D. Police Department Office Space (Board Discussion) 

E. SCWG (Board Discussion) 

6. New Business 

A. Speed Bumps (Board Discussion) 

B. Vision Plan (Board Discussion) 

C. Police Department Employment Agreements (Board Discussion) 

7. Administrative Updates 

8. Preliminary Approval of Next Meeting Agenda 

9. Adjournment 

 

Video of the Work Session will be posted to the Town YouTube Channel within 7 business days of 

the meeting. 

 

All meetings are subject to closure in accordance with the State Open Meetings Act—House Bill 217 
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BOARD OF COMMISSIONERS 

FOR THE 

TOWN OF UPPER MARLBORO 

 

ORDINANCE: 2022-08    

SESSION:   Regular Town Meeting   

INTRODUCED:  November 22, 2022 

 

AN ORDINANCE TO AMEND ORDINANCE 2019-02 TO AUTHORIZE AND PROVIDE FOR 

THE APPOINTMENT AND GOVERNANCE OF ALL COMMITTEES AND OTHER BODIES 

NOT OTHERWISE PRESCRIBED BY THE CHARTER OR OTHER LAW TO PROVIDE FOR 

CERTAIN PRACTICES, PROCEDURES AND GOVERNANCE OF SUCH BODIES; BY 

PRESCRIBING AND PROVIDING FOR THE MEMBERSHIP, CREATION AND 

COMPOSITION OF CERTAIN BODIES; BY PROVIDING FOR CERTAIN APPOINTMENT 

PROCEDURES, COMPENSATION AND BUDGETING, TERMS OF APPOINTMENT AND 

REMOVAL, CONDUCT OF MEETINGS, APPOINTEE LIABILITY AND 

INDEMNIFICATION, COMMUNICATIONS; AND GENERALLY RELATING TO THE 

PRACTICES, PROCEDURES AND REQUIREMENTS FOR APPOINTED BODIES OF THE 

TOWN OF UPPER MARLBORO 

 

WHEREAS, the Board of Commissioners of the Town of Upper Marlboro has authority pursuant 

to state law and Section 82-17 (Exercise of Powers) of the Town Charter to create committees and other 

bodies to further the public interest of the Town; and 

  

WHEREAS, Section 82–16(2)(p) (Departments) of the Town Charter authorizes the Board to create, 

change, and abolish offices, departments, or agencies, other than offices, departments, and agencies 

established by said Charter; to assign additional functions or duties to offices, departments or agencies, 

established by said Charter, but not including the power to discontinue or assign to any other office, 

department, or agency, any function or duty assigned by said Charter to a particular office, department, 

or agency; and  

 

WHEREAS, Section 82–16(2)(l) (Community Services) of the Town Charter authorizes the Board 

to provide, maintain, and operate community and social services for the preservation and promotion of 

the health, recreation, welfare, and enlightenment of the inhabitants of the Town. 

 

WHEREAS, the Board of Commissioners finds it to be in the best interest of the Town to amend 

Ordinance 2019-02 as indicated below.   
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NOW, THEREFORE, BE IT ORDAINED, by the Board of Commissioners of The Town of Upper 

Marlboro sitting in regular session this _______ day of ___________________, 2022  

the following: 

 

TOWN OF UPPER MARLBORO COMMITTEE AND OTHER APPOINTED BODIES 

PRACTICES AND PROCEDURES ORDINANCE 

SECTION 1: AUTHORITY, PURPOSE, SCOPE AND DEFINITIONS. 

 

A. Authority.  Pursuant to Title 5, Subtitle 2 of the Local Government Article of the Md. Ann. Code, and 

Sections 82–16(2)(p) and 82-17 of the Town Charter, the Board of Commissioners and the President 

shall be authorized pursuant to this Ordinance or any other duly enacted ordinance to create and establish 

certain offices, committees and other appointive bodies as deemed necessary to serve the best interests 

of the Town.    

B. Purpose.  In addition to authority stated in Subsection A, the purpose of this Ordinance is to authorize 

and set forth the practices, procedures and requirements for all Town appointed bodies serving the Town.  

Every committee or other appointed body shall have a specific statement of purpose and function as 

approved by the Appointing Authority or otherwise prescribed by law. Unless otherwise prescribed by 

Charter, ordinance or resolution, the size of each body shall be dictated by its duties and responsibilities 

as determined by the appointing authority or bylaws approved by the Board of Commissioners. THE 

SIZE OF EACH BODY SHALL BE NO LESS THAN THREE AND NO MORE THAN FIVE PEOPLE.   

C.  Scope.  Unless otherwise provided elsewhere in the ordinances of the Town, the Town Charter or by 

authorized resolution, the provisions of this Ordinance shall apply to all committees or other appointed 

bodies established by Charter, separate legislation of the Board of Commissioners, or by order of the 

President, as permitted by law.  

D.  Definitions.  The following definitions shall apply to this Ordinance: 

(1.) “Appointing authority” means the Board of Commissioners or the President, as permitted by 

the Town Charter or State law.   

(2.) “Appointed official” means a person designated by an Appointing Authority to occupy a 

Town office or perform some delegated power, function or duty on behalf of the Town 

government.  AN APPOINTED OFFICIAL INCLUDES A PERSON APPOINTED TO SERVE 

ON A BOARD, COMMISSION, BODY OR COMMITTEE OF THE TOWN.  

(3.) “Committee” means an ad hoc or standing body or individual to whom either the President 

or the Board of Commissioners have delegated or committed a particular duty in the expectation 

of their acts or recommendations being confirmed by the Appointing Authority.  A committee’s 

purpose may be solely advisory in nature.  A committee may also include a standing group of 
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persons with managerial, supervisory, governmental, planning or investigatory functions having 

certain expressly delegated powers or functions. 

 

SECTION 2: PRACTICES, PROCEDURES AND GOVERNANCE. 

 

A. General.  All appointees of the various committees and other appointed bodies of the Town, shall 

abide by the rules, policies and practices stated in this Ordinance or by any other duly approved 

ordinance, resolution, including any approved organizational bylaws, or order to ensure the proper 

conduct of Town business, proper administrative interaction with agencies outside of the municipality, 

and proper administration of employees, appointees and other bodies of the Town of Upper Marlboro. 

 

B.  Reports.  At each Town regular or other designated meeting, a report from each committee or other 

appointed body shall be made by the chairperson or other proper designee to the Board of 

Commissioners.    

 

C. Limitations.  Unless otherwise provided by State law, the Town Charter, an ordinance or written 

resolution, including any organizational bylaws passed pursuant to this Ordinance, or another enabling 

ordinance, a committee or other appointed body shall not have any authority to act on behalf of the Board 

of Commissioners or the President, nor shall such committees or other appointed bodies conduct hearings 

or take testimony or public comment unless specifically authorized by resolution or recorded motion of 

the Board of Commissioners or as otherwise permitted by law.  Organizational bylaws shall be approved 

by the Board of Commissioners.     

 

D. Compensation and budget.  

(1.) Appointed body members shall receive no compensation, although they may be reimbursed 

for actual expenses incurred in the performance of their duties in accordance with appropriations 

for the various bodies or purposes as made by the Board of Commissioners.  

(2.) In general, an individual committee or other body may not always have a defined budget. If 

a committee or other appointed body anticipates a need to expend funds not currently budgeted, 

it may request such funds through the President’s office. Such a request is subject to a MUST BE 

review REVIEWED and EVALUATED FOR  need, availability of funds, and approval 

APPROVED by the President and Board OF COMMISSIONERS. For those bodies having 

budgeted funds set aside for their purposes, no contract shall be entered into except as authorized 

by Town procurement law.     

 

E. Qualifications.  The President shall appoint all members of any appointed bodies created by ordinance 

or authorized resolution unless otherwise prescribed by other law.  Unless prescribed otherwise by law 

including any approved bylaws of the body, all bodies shall have appointees who shall meet the following 

qualifications for appointment: (i.) A member shall be a resident OR BUSINESS OWNER 

(INCLUDING NON-STOCK AND NOT FOR PROFIT ORGANIZATIONS) RESIDING OR DOING 
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BUSINESS IN EITHER THE Town’S CORPORATE LIMITS OR THE GREATER UPPER 

MARLBORO AREA AS DESCRIBED BY THE APPROPRIATE CORRESPONDING POSTAL 

ADDRESS, (ii.), a member shall not be a person employed by or under contract to the Town except as a 

non-voting member or liaison, and (iii.) a member shall not be a convicted felon, unless otherwise waived 

by a unanimous vote of the Board of Commissioners.   

F.  Terms of appointment and removal. Unless otherwise prescribed by law, the terms of appointment 

for the various appointed bodies shall generally be one year; however, certain appointments may be for 

two years.  Bodies formed for specific purposes may not have definite terms and may exist only until the 

ordained or ordered purpose is accomplished.  The following requirements shall also apply to terms of 

appointment, and removal or suspension of members: 

(1.) COMMITTEE MEMBERS SHALL BE APPOINTED IN JANUARY OF EVERY EVEN 

YEAR AND SERVE FOR A TERM OF TWO YEARS; AND   

 (21.)  Upon appointment and as a condition thereof, an Appointed Official shall take and 

subscribe to the oath or affirmation of office as provided for in Section 82-85 of the Town Charter; 

 (32.)  Members are free to resign at any time, should their personal circumstances prevent 

continued effective service. A letter of resignation or other writing shall be submitted to the Town 

Clerk but the resignation shall not become effective until approved by the Appointing Authority; 

and 

(43.)   Excessive absenteeism, excluding short term illness or necessary travel, is cause for 

removal of a committee member or other appointee.  Unless otherwise prescribed by law, a 

body’s appointee may be removed from office for cause or without cause by the President.   

 

G. Meetings.  The body or committee chairperson shall be responsible for setting the proposed meeting 

agenda, unless the body decides on another procedure. A commissioner AND/OR A STAFF MEMBER 

may be assigned to coordinate with each body and may assist in drafting the agenda, scheduling meetings, 

and in the preparation and distribution of meeting materials.  The following operating policies and 

procedures shall also apply: 

(1.)  Except for those committees and other bodies that have adopted their own bylaws or rules 

of procedure, as approved by the Board of Commissioners, and unless otherwise specified by 

law, the most recent edition of Robert’s Rules of Order shall generally be followed when 

conducting meetings; 

(2.)  All committee and other body meetings shall be open to the public after reasonable notice is 

given and conducted in accordance with the State of Maryland’s Open Meetings Law. A body 

may convene in closed session only for those reasons set forth in State Government Article, 

Section 10-508(a) of the Annotated Code of Maryland and a body should consult with the Town 

Clerk prior to considering doing so; 
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(3.)  Certain bodies may have standing meeting times, while others may meet on an “as needed” 

basis. Unless otherwise prescribed by law, each committee or body may meet as frequently as 

necessary to carry out its responsibilities. A body may also cancel a meeting from time to time if 

there are no agenda items in need of consideration or if a quorum cannot attend. A quorum for 

conducting business shall be a simple majority of the membership of the committee or other body;  

(4.) Minutes should beKEPT IN ACCORDANCE WITH STATE LAW AND TOWN 

REGULATIONS REGARDING MEETINGS, BE brief and SHOULD essentially reflect 

decisions, motions, consensus, votes or recommendations of the body.  A copy of the minutes 

should be sent to the Town Clerk for custodial purposes, who shall forward a copy to the 

Appointing Authority; and 

(5.)  The Board of Commissioners recognizes the importance of civil discourse at all levels of the 

government including for those who volunteer their time and services on behalf of the Town. 

Bodies and committees should conduct themselves so as to maintain public confidence in their 

municipal government and in the performance of the public trust. Disruptive behavior may result 

in removal FROM THE MEETING by the  CHAIRPERSON OR THE COMMITTEE of any 

person responsible for such behavior.   

F. TOWN PROPERTY. PROPERTY PURCHASED WITH TOWN FUNDS EITHER DIRECTLY OR 

THROUGH REIMBURSEMENT IS THE PROPERTY OF THE TOWN OF UPPER MARLBORO. 

ITEMS DONATED TO A COMMITTEE ARE THE PROPERTY OF THE TOWN OF UPPER 

MARLBORO AND SHALL NOT BE DISPOSED OF WITHOUT PROPER AUTHORITY.  

 

SECTION 3: LIABILITY AND INDEMNIFICATION; COMMUNICATIONS. 

 

A. Member liability.  Appointed officials or members of a Town appointed body are considered 

municipal officials, regardless of whether they receive compensation.  Subject to certain exceptions and 

limitations, state law allows a municipality to indemnify its officials and employees from personal 

financial loss, while acting in a discretionary capacity, without malice, and within the scope of the 

official's authority. The Town has purchased liability insurance policies for this purpose and intends to 

indemnify and defend its duly appointed committee or other body members in substantially the same 

manner as its other appointed and elected officials.   

 

B. Email usage.  The use of electronic mail creates certain issues related to the state open meetings and 

public records laws.  There is no distinction in the law between written and electronic records. As a result, 

it is likely that email messages written or received in the capacity of a committee or body member are 

public records which must be made available for public inspection in the same manner as hardcopy 

documents. Use of one’s own home computer and personal email accounts may not exempt such 

communications depending on the context.  Unless subject to a privilege provided for by law, employees 
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and committee members acting in their official capacity should have no expectation of privacy in their 

use of electronic mail for town purposes.  Appointees are encouraged to establish or obtain separate email 

accounts from the Town or another provider dedicated solely for their use as a Town official.   

 

C.  Public Speaking AND COMMUNICATION FROM TOWN OR TOWN COMMITTEE EMAIL OR 

SOCIAL MEDIA ACCOUNTS.  An individual appointed member has a right to speak publicly as a 

private citizen but should not purport to represent the Town, the body or committee or exercise the 

authority of the body or committee except when specifically authorized by that body to do so. If members 

identify themselves as members when speaking as private citizens, it may be perceived that they speak 

for the body or committee.  Such a perception should be avoided. A MEMBER WHO CREATES THIS 

PERCEPTION MAY HAVE THEIR ACCESS REMOVED FROM TOWN AND COMMITTEE 

ACCOUNTS AND MAY BE REMOVED FROM THE COMMITTEE BY THE  BY THE 

APPOINTING AUTHORITY.  

 

BE IT FURTHER ENACTED AND ORDAINED by the Board of Commissioners of the Town 

of Upper Marlboro, Maryland that this ordinance shall become effective at the expiration of twenty (20) 

calendar days following approval by the Board of Commissioners. 

 

BE IT FURTHER ENACTED AND ORDAINED by the Board of Commissioners of the Town 

of Upper Marlboro, Maryland that this Ordinance shall be posted in the Town Hall office, and it or a fair 

summary thereof, shall be published once in a newspaper of general circulation in the Town. 

 

Adopted this _______ day of ___________________, 2022. 

             

       THE TOWN OF UPPER MARLBORO, 

Attest:       BOARD OF COMMISSIONERS  

             

              

       ____________________________________ 

      Sarah Franklin, President 

 

       

 

_______________________________   

 John Hoatson, Town Clerk   ___________________________________ 
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Reviewed and Approved for Legal Sufficiency 

 

 

_____________________________  Date:  ___________________________ 

Kevin J. Best, Esq.  

 

 

8

Section 5, Item A.



 BOARD OF COMMISSIONERS 

FOR THE 
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 Page 1 of 4  
The Town of Upper Marlboro Ordinance 2022-09 

Rev. on 11/30/22 

ORDINANCE: 2022-09 

SESSION:   Regular Town Meeting   

INTRODUCED:  November 22, 2022 

AN ORDINANCE OF THE BOARD OF COMMISSIONERS OF THE TOWN OF UPPER 

MARLBORO GRANTING A RENEWAL OF THE CABLE FRANCHISE TO COMCAST OF 

MARYLAND, LLC AND AUTHORIZING A FRANCHISE AGREEMENT; AND GENERALLY 

RELATING TO CABLE TELEVISION 

 

WHEREAS, pursuant to §5-201 et seq. of the Local Government Article, Annotated Code of 

Maryland, the Town of Upper Marlboro (hereinafter, the “Town”) has the power to pass such ordinances as 

it deems necessary to protect the health, safety and welfare of the citizens of the municipality; and 

 

WHEREAS, the Board has the ordinance making power under §5-204(d) of the Local 

Government Article, Annotated Code of Maryland to grant non-exclusive cable franchises; and 

 

WHEREAS, the Board has the power under §82-16(2)(y) (Franchises) of the Town Charter 

to pass ordinances not contrary to the laws and Constitution of this State, for the specific purposes: to grant 

and regulate franchises to water companies, electric light companies, gas companies, telegraph and 

telephone companies, transit companies, taxicab companies, and any others which may be deemed 

advantageous and beneficial to the Town, provided that no franchise shall be granted for longer period 

than fifty years; and 

 

WHEREAS, the Town entered into a cable franchise agreement with Comcast of Maryland, 

LLC which ended in 2015, but has been extended during the negotiation of the renewal of the franchise 

agreement; and 

 

WHEREAS, through a consortium of participating municipalities, the Board authorized the 

negotiation of the renewal of the franchise agreement with Comcast of Maryland, LLC and said proposed 

agreement has been prepared and presented to the Board; and  

 

WHEREAS, pursuant to this Ordinance, the Town shall provide for the holding of a public 

hearing within the proposed franchise area, following reasonable notice to the public, at which every 

franchisee or applicant and its applications or requests shall be examined and the public and all interested 

parties afforded a reasonable opportunity to be heard; and  

 

WHEREAS, the Comcast Cable Franchise Agreement of 1999 required construction of a Prince 

George's County Intergovernmental Network (“I-Net”) governed by a committee represented by the county 

and all participating municipalities (“PM’s”) with infrastructure and connectivity to 174 sites, and a functional 

purpose of connecting authorized users, including specific governmental, educational, and public facilities, 

with connectivity via the network offering participating governments a communication vehicle to reduce costs 

for services otherwise provided through commercially leased lines (e.g., Dial-Up, DSL (Digital Subscriber 

Line), ISDN (Integrated Services Digital Network), etc.); and 
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Rev. on 11/30/22 

WHEREAS, the elected leadership of the County and PM’s regarding a joint franchise 

agreement have been be asked to approve a 10-year cable franchise renewal with Comcast and the consortium 

has asked the PM’s to pass their ordinances before January 1, 2023, in order to make the County’s legislative 

deadlines after the New Year; and  

 

WHEREAS, the major features of the new collective franchise agreement are as follows:  (i) 5% 

of gross revenues as a franchise fee, (ii) 3% of gross revenues as support for PEG (includes I-Net/C-Net), (iii) 

up to 3 municipal PEG channels with option for county to utilize unused channels; (iv) the I/C-Net is 

preserved for 10 years until transitioned to a government network, (v) provide new service at cost and 

maintain existing connections to government buildings; (vi) free build out or extension of service area up to 

350 ft. from network, and (vi) provides for two company offices in the county for equipment pick up and drop 

off; and  

 

WHEREAS, the Board of Commissioners have determined that it is in the public interest to 

renew the cable franchise with Comcast of Maryland, LLC, within the corporate limits of the Town, on 

condition that Comcast of Maryland, LLC. enter into a franchise agreement in substantially the form as 

attached to this Ordinance. 

 

Section 1.  NOW THEREFORE, BE IT ORDAINED AND ENACTED, by the Board of 

Commissioners of the Town of Upper Marlboro, the renewal of the non-exclusive right to construct and 

operate a cable television system along the public rights of way in the Town of Upper Marlboro is hereby 

granted to Comcast of Maryland, LLC, subject to the provisions a franchise agreement between the Town 

and Comcast Cable, LLC, which is incorporated by reference herein in a form substantially similar to that 

attached as Exhibit A to this Ordinance.  The Mayor of the Town of Upper Marlboro is authorized to 

endorse the franchise agreement on behalf of the Town.    

 

Section 2.  BE IT FURTHER ORDAINED AND ENACTED by the Board of Commissioners 

of  the Town of Upper Marlboro that upon formal introduction of this proposed Ordinance, which shall be by 

way of a motion duly seconded and without any further vote, the Town Clerk shall distribute a copy to each 

Board member and shall maintain a reasonable number of copies in the office of the Town Clerk and shall 

post at Town Hall, to the official Town website, to the Town-maintained e-mail LISTSERV, if any, and 

on the Town cable channel, if any, and if time permits, in any Town newsletter, the proposed ordinance 

or a fair summary thereof together with a notice setting out the time and place for a public hearing thereon 

and for its consideration by the Board. 

 

The public hearing, hereby set for                    on the           day of                     2022, shall follow 

the publication by at least seven (7) days, may be held separately or in connection with a regular or special 

Board meeting and may be adjourned from time to time.  All persons interested shall have an opportunity to 

be heard.  After the hearing, the Board may adopt the proposed ordinance with or without amendments or 

reject it. This proposed Ordinance shall be posted by the Town Clerk as is or as a fair summary of the 

Ordinance and notice of its adoption at Town Hall, to the official Town website, to the Town-maintained 

e-mail LISTSERV, on the Town cable channel, and in any regularly published Town newsletter. 

 

Section 3. BE IT FURTHER ORDAINED AND ENACTED, by the Board of Commissioners 

of the Town of Upper Marlboro that the Town hereby adopts by reference Subtitle 5A. - Cable Television and 
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Telecommunications of the Prince George’s County Code, adopted by reference herein along with this 

Ordinance (the “Town Cable Code”). 

 

Section 4. BE IT FURTHER ORDAINED AND ENACTED,  that if any section or part of a 

section of this ordinance shall be held invalid by a court of competent jurisdiction, such holding shall not 

affect the remainder of this Ordinance nor the context in which such section or part of section so held invalid 

shall appear, except to the extent that an entire section or part of section may be inseparably connected in 

meaning and effect with the section or part of section to which such holding shall directly apply. 

 

Section 5. AND BE IT FURTHER ORDAINED AND ENACTED, by the Board of 

Commissioners of the Town of Upper Marlboro, Maryland that this ordinance shall become effective at the 

expiration of twenty (20) calendar days following approval by the Board of Commissioners. 
 

Section 6. AND BE IT FURTHER ORDAINED AND ENACTED by the Board of 

Commissioners of the Town of Upper Marlboro, Maryland that this ordinance shall be posted in the Town 

Hall office, and it shall be published once in a newspaper of general circulation in the Town 

 

Adopted this _______ day of ___________________, 2022. 

 

 

ATTEST:      THE TOWN OF UPPER MARLBORO 

 

 

__________________________            ___________________________________ 

John Hoatson, Town Clerk    Sarah Franklin, President 

 

Date:  _____________________     ___________________________________ 

      Charles Colbert, Commissioner  

             

      ___________________________________  

      Janice Duckett, Commissioner 

 

___________________________________  

Thomas Hanchett, Commissioner 

 

___________________________________  

Karen Lott, Commissioner 
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CERTIFICATION 

I, the undersigned, hereby certify that I am the Town Clerk of the Town of Upper Marlboro 

and that the Board of Town Commissioners of the Town of Upper Marlboro at a public meeting at which 

a quorum was present adopted this Ordinance, and that said Ordinance is in full force and effect and has 

not been amended or repealed.   

In witness whereof, I have hereunto set my hand and seal of the municipal corporation, this 

 ______ day of ____________________, 2022.    

 

____________________________________ 

John Hoatson, Town Clerk 
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 E

xh
ib

it 
B

 a
s p

ro
vi

de
d 

be
lo

w
. F

ra
nc

hi
se

e 
m

us
t p

ro
vi

de
 o

ne
 h

un
dr

ed
 

tw
en

ty
 (1

20
) d

ay
s’

 n
ot

ic
e 

of
 a

ny
 lo

ca
tio

n 
w

he
re

 it
 in

te
nd

s t
o 

ch
ar

ge
 fo

r s
er

vi
ce

 o
r e

qu
ip

m
en

t, 
so

 
th

at
 th

e 
C

ou
nt

y 
or

 a
 P

ar
tic

ip
at

in
g 

M
un

ic
ip

al
ity

 m
ay

 n
ot

ify
 C

om
ca

st
 to

 su
sp

en
d 

se
rv

ic
e 

an
d 

ta
ke

 
su

ch
 o

th
er

 st
ep

s a
s m

ay
 b

e 
ap

pr
op

ria
te

 u
nd

er
 A

pp
lic

ab
le

 L
aw

. T
he

 fo
re

go
in

g 
ap

pl
ie

s o
nl

y 
to

 th
e 

ex
te

nt
 fe

de
ra

l l
aw

 a
nd

 th
e 

FC
C

’s
 6
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 O

rd
er

s c
la

ss
ify

 c
ou

rte
sy

 se
rv

ic
e 

as
 fr

an
ch

is
e 

fe
es

 o
r 

ot
he

rw
is

e 
pr

oh
ib

it 
co

ur
te

sy
 se

rv
ic

es
. I

n 
th

e 
ev

en
t t

ha
t t

he
 C

om
m

un
ic

at
io

ns
 A

ct
 o

r s
ub

se
qu

en
t 

FC
C

 O
rd

er
s p

ro
vi

de
s t

ha
t t

he
 C

ou
nt

y 
or

 a
 P

ar
tic

ip
at

in
g 

M
un

ic
ip

al
ity

 m
ay

 re
qu

ire
 c

om
pl

im
en

ta
ry

 
se

rv
ic

es
, f

ac
ili

tie
s o

r e
qu

ip
m

en
t a

t n
o 

ch
ar

ge
, o

r a
t a

 lo
w

er
 c

ha
rg

e,
 it

 m
ay

 re
qu

es
t t

he
 sa

m
e 

in
 

ac
co

rd
an

ce
 w

ith
 th

is
 p

ar
ag

ra
ph

 a
nd

 E
xh

ib
it 

B
 u

po
n 

no
 le

ss
 th

an
 o

ne
 h

un
dr

ed
 tw

en
ty

 (1
20

) d
ay

s’
 

no
tic

e 
to

 F
ra

nc
hi

se
e.

   

3.
8 

Fr
an

ch
is

ee
 sh

al
l p

ro
vi

de
 B

as
ic

 S
er

vi
ce

 a
nd

 re
ce

pt
io

n 
de

vi
ce

s (
co

nv
er

te
r b

ox
es

 
or

 d
ig

ita
l t

el
ev

is
io

n 
ad

ap
te

rs
 if

 re
qu

ire
d)

 to
 e

ac
h 

Pu
bl

ic
 B

ui
ld

in
g 

as
 se

t f
or

th
 in

 th
e 

at
ta

ch
ed

 
Ex

hi
bi

t B
. A

dd
iti

on
al

 ti
er

s o
f s

er
vi

ce
 a

nd
 d

ev
ic

es
 m

ay
 b

e 
pu

rc
ha

se
d 

at
 th

e 
C

ou
nt

y’
s o

r a
 

Pa
rti

ci
pa

tin
g 

M
un

ic
ip

al
ity

’s
 d

is
cr

et
io

n.
 T

he
 C

ou
nt

y 
or

 a
 P

ar
tic

ip
at

in
g 

M
un

ic
ip

al
ity

 m
ay

 
su

bs
tit

ut
e 

a 
lo

ca
tio

n 
on

 E
xh

ib
it 

B
 w

ith
 a

 n
ew

 se
rv

ic
e 

lo
ca

tio
n 

so
 lo

ng
 a

s t
ha

t l
oc

at
io

n 
is

 w
ith

in
 

th
re

e 
hu

nd
re

d 
(3

00
) f

ee
t d

ro
p 

di
st

an
ce

 o
f e

xi
st

in
g 

tru
nk

 o
r f

ee
de

r l
in

es
. I

f i
t i

s n
ec

es
sa

ry
 to

 
ex

te
nd

 F
ra

nc
hi

se
e's

 tr
un

k 
or

 fe
ed

er
 li

ne
s m

or
e 

th
an

 th
re

e 
hu

nd
re

d 
(3

00
) f

ee
t d

ro
p 

di
st

an
ce

 fr
om

 
th

e 
se

rv
in

g 
te

rm
in

al
, s

ol
el

y 
to

 p
ro

vi
de

 S
er

vi
ce

 to
 a

ny
 su

ch
 P

ub
lic

 B
ui

ld
in

g,
 th

e 
C

ou
nt

y 
or

 a
 

Pa
rti

ci
pa

tin
g 

M
un

ic
ip

al
ity

 sh
al

l p
ay

 fo
r, 

or
 re

qu
ire

 th
e 

ow
ne

r o
f t

he
 P

ub
lic

 B
ui

ld
in

g 
to

 p
ay

 fo
r, 

su
ch

 e
xt

en
si

on
 in

 e
xc

es
s o

f t
hr

ee
 h

un
dr

ed
 (3

00
) f

ee
t d

ro
p 

di
st

an
ce

, s
ha

ll 
re

le
as

e 
Fr

an
ch

is
ee

 fr
om

 
th

e 
ob

lig
at

io
n 

to
 p

ro
vi

de
 S

er
vi

ce
 to

 su
ch

 P
ub

lic
 B

ui
ld

in
g,

 o
r p

os
tp

on
e 

Fr
an

ch
is

ee
's 

ob
lig

at
io

n 
to

 
pr

ov
id

e 
Se

rv
ic

e 
to

 su
ch

 P
ub

lic
 B

ui
ld

in
g.

 

3.
9 

Th
e 

fir
st

 se
rv

ic
e 

dr
op

 fo
r e

ac
h 

si
te

 th
at

 is
 w

ith
in

 3
00

 fe
et

 o
f t

he
 fe

ed
er

 o
r 

di
st

rib
ut

io
n 

lin
e 

sh
al

l b
e 

in
st

al
le

d 
at

 n
o 

ch
ar

ge
. 

3.
10

 
Ea

ch
 P

ub
lic

 B
ui

ld
in

g 
se

rv
ed

 p
ur

su
an

t t
o 

th
is

 se
ct

io
n 

sh
al

l b
e 

en
tit

le
d 

to
 o

ne
 

se
rv

ic
e 

ou
tle

t a
ct

iv
at

ed
 fo

r B
as

ic
 S

er
vi

ce
. A

dd
iti

on
al

 o
ut

le
ts

 m
ay

 b
e 

in
st

al
le

d 
su

bj
ec

t t
o 

st
an

da
rd

 
fe

es
 fo

r a
dd

iti
on

al
 o

ut
le

ts
. T

he
 P

ar
tie

s r
ec

og
ni

ze
 th

at
 th

is
 se

rv
ic

e 
ob

lig
at

io
n 

on
ly

 p
er

ta
in

s t
o 

th
e 

st
an

da
rd

 d
ig

ita
l b

as
ic

 c
ha

nn
el

s o
ff

er
ed

 b
y 

Fr
an

ch
is

ee
 a

nd
 d

oe
s n

ot
 in

cl
ud

e 
an

y 
pa

y 
pe

r v
ie

w
 

se
rv

ic
es

 o
r s

im
ila

r p
re

m
iu

m
 o

r o
n-

de
m

an
d 

se
rv

ic
es

. 

3.
11

 
Fr

an
ch

is
ee

 w
ill

 p
ro

vi
de

 u
p 

to
 th

re
e 

co
nv

er
te

rs
 o

r o
th

er
 e

qu
ip

m
en

t n
ec

es
sa

ry
 to

 
en

ab
le

 v
ie

w
in

g 
of

 th
e 

ac
tiv

at
ed

 se
rv

ic
e 

pe
r P

ub
lic

 B
ui

ld
in

g.
 

3.
12

 
Th

e 
C

ou
nt

y 
an

d 
Pa

rti
ci

pa
tin

g 
M

un
ic

ip
al

iti
es

, o
r t

he
 o

w
ne

r o
f t

he
 P

ub
lic

 
B

ui
ld

in
g 

if 
an

ot
he

r e
nt

ity
, s

ha
ll 

be
 re

sp
on

si
bl

e 
fo

r t
he

 c
os

t o
f a

ny
 “

te
rm

in
al

 e
qu

ip
m

en
t,”

 
in

cl
ud

in
g 

TV
 m

on
ito

rs
, V

C
R

s, 
or

 c
om

pu
te

rs
. 
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3.
13

 
Th

e 
Fr

an
ch

is
ee

 sh
al

l b
e 

pe
rm

itt
ed

 to
 re

co
ve

r f
ro

m
 a

ny
 b

ui
ld

in
g 

ow
ne

r e
nt

itl
ed

 to
 

se
rv

ic
e 

un
de

r t
hi

s s
ec

tio
n 

th
e 

di
re

ct
 c

os
t o

f i
ns

ta
lli

ng
, w

he
n 

re
qu

es
te

d 
to

 d
o 

so
, m

or
e 

th
an

 o
ne

 (1
) 

ou
tle

t o
r c

on
ce

al
ed

 in
si

de
 w

iri
ng

 o
r a

 se
rv

ic
e 

ou
tle

t r
eq

ui
rin

g 
m

or
e 

th
an

 th
re

e 
hu

nd
re

d 
(3

00
) f

ee
t 

of
 d

ro
p 

ca
bl

e 
ev

en
 if

 th
e 

se
rv

ic
e 

m
us

t b
e 

pr
ov

id
ed

 a
t n

o 
ch

ar
ge

. 

3.
14

 
Th

e 
co

st
 o

f i
ns

id
e 

w
iri

ng
, a

dd
iti

on
al

 d
ro

ps
 o

r o
ut

le
ts

, a
nd

 a
dd

iti
on

al
 c

on
ve

rte
rs

 
re

qu
es

te
d 

by
 th

e 
ow

ne
r o

f a
 P

ub
lic

 B
ui

ld
in

g 
w

ith
in

 th
es

e 
sp

ec
ifi

ed
 P

ub
lic

 B
ui

ld
in

gs
, i

nc
lu

di
ng

 
th

os
e 

dr
op

s o
r o

ut
le

ts
 in

 e
xc

es
s o

f t
ho

se
 c

ur
re

nt
ly

 in
st

al
le

d,
 a

re
 th

e 
re

sp
on

si
bi

lit
y 

of
 th

e 
ow

ne
r o

f 
th

e 
Pu

bl
ic

 B
ui

ld
in

g.
 If

 th
e 

ow
ne

r o
f a

 P
ub

lic
 B

ui
ld

in
g 

re
qu

es
ts

 th
e 

Fr
an

ch
is

ee
 to

 p
ro

vi
de

 su
ch

 
se

rv
ic

es
 o

r e
qu

ip
m

en
t, 

th
e 

ow
ne

r o
f t

he
 P

ub
lic

 B
ui

ld
in

g 
w

ill
 p

ay
 th

e 
Fr

an
ch

is
ee

 fo
r t

ho
se

 c
os

ts
. 

3.
15

 
If 

th
er

e 
is

 a
 c

ha
ng

e 
in

 th
e 

Fr
an

ch
is

ee
’s

 te
ch

no
lo

gy
 th

at
 a

ff
ec

ts
 th

e 
ab

ili
ty

 o
f t

he
 

Pu
bl

ic
 B

ui
ld

in
gs

 to
 re

ce
iv

e 
th

e 
se

rv
ic

es
 se

t f
or

th
 in

 th
is

 se
ct

io
n,

 th
e 

Fr
an

ch
is

ee
 sh

al
l b

e 
re

qu
ire

d 
to

 re
pl

ac
e,

 a
t t

he
 F

ra
nc

hi
se

e's
 e

xp
en

se
, a

ll 
th

e 
di

gi
ta

l c
on

ve
rte

rs
 p

ro
vi

de
d 

to
 th

e 
Pu

bl
ic

 B
ui

ld
in

gs
 

as
 re

qu
ire

d 
in

 su
b-

su
bs

ec
tio

n 
3.

5.
1 

in
 o

rd
er

 to
 e

ns
ur

e 
co

nt
in

ue
d 

re
ce

pt
io

n 
of

 se
rv

ic
es

. 

3.
16

 
If
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 E
co

no
m

ic
al

ly
 a

nd
 T

ec
hn

ic
al

ly
 F

ea
si

bl
e 

to
 d

o 
so

, F
ra

nc
hi

se
e 

at
 it

s o
pt

io
n 

m
ay

 d
el

iv
er

 th
e 

se
rv

ic
es

 it
 w

ou
ld

 b
e 

re
qu

ire
d 

to
 d

el
iv

er
 u

nd
er

 th
is

 S
ec

tio
n 

to
 p

oi
nt

s d
es

ig
na

te
d 

by
 th

e 
To

w
n 

in
 a

n 
IP

 fo
rm

at
, a

nd
 p

er
m

it 
th

e 
To

w
n 

to
 d

is
tri

bu
te

 th
os

e 
si

gn
al

s t
o 

Pu
bl

ic
 B

ui
ld

in
gs

 
th

at
 w

ou
ld

 b
e 

el
ig

ib
le

 to
 re

ce
iv

e 
su

ch
 se

rv
ic

es
. T

ow
n 

sh
al

l n
ot

ify
 F

ra
nc

hi
se

e 
as

 to
 e

ac
h 

Pu
bl

ic
 

B
ui

ld
in

g 
to

 w
hi

ch
 se

rv
ic

e 
is

 re
di

st
rib

ut
ed

, a
nd

 a
s t

o 
th

at
 b

ui
ld

in
g,

 F
ra

nc
hi

se
e 

sh
al

l h
av

e 
no

 
fu

rth
er

 o
bl

ig
at

io
n 

to
 p

ro
vi

de
 th

e 
se

rv
ic

es
 o

r e
qu

ip
m

en
t r

eq
ui

re
d 

by
 S

ec
tio

n 
E

rr
or

! R
ef

er
en

ce
 s

ou
rc

e 
no

t f
ou

nd
.3

.5
.1

 d
ire

ct
ly

 to
 th

at
 P

ub
lic

 B
ui

ld
in

g.
  

3.
17

 
Se

rv
ic

e 
an

d 
Pr

og
ra

m
m

in
g 

En
ha

nc
em

en
ts

: I
f t

he
 F

ra
nc

hi
se

e 
or

 a
n 

A
ff

ili
at

e 
pr

ov
id

es
 a

 n
ew

 C
ab

le
 S

er
vi

ce
, o

r s
ub

st
an

tia
lly

 m
or

e 
C

ab
le

 S
er

vi
ce

s, 
on

 a
 c

om
m

er
ci

al
ly

 d
ep

lo
ye

d 
ba

si
s i

n 
th

e 
R

eg
io

n,
 th

en
 th

e 
Fr

an
ch

is
ee

, w
ith

in
 e

ig
ht

ee
n 

(1
8)

 m
on

th
s, 

sh
al

l p
ro

vi
de

 c
om

pa
ra

bl
e 

C
ab

le
 S

er
vi

ce
s t

o 
an

d 
in

 th
e 

Fr
an

ch
is

e 
A

re
a,

 u
nl

es
s t

he
 F

ra
nc

hi
se

e 
re

as
on

ab
ly

 d
et

er
m

in
es

 a
nd

 
de

m
on

st
ra

te
s i

n 
w

rit
in

g 
to

 th
e 

To
w

n 
th

at
 d

oi
ng

 so
 w

ou
ld

 n
ot

 b
e 

Ec
on

om
ic

al
ly

 a
nd

 T
ec

hn
ic

al
ly

 
Fe

as
ib

le
 o

r t
ha

t t
he

re
 is

 in
su

ff
ic

ie
nt

 S
ub

sc
rib

er
 d

em
an

d 
fo

r s
uc

h 
C

ab
le

 S
er

vi
ce

.  
  

4.
 

SY
ST

E
M

 O
PE

R
A

T
IO

N
 

4.
1 

C
ab

le
 S

ys
te

m
 T

es
ts

:  
  

4.
2 

To
w

n 
m

ay
 re

qu
ire

 F
ra

nc
hi

se
e 

to
 c

on
du

ct
 te

st
s o

f t
he

 C
ab

le
 S

ys
te

m
 to

 a
ss

es
s 

co
m

pl
ia

nc
e 

w
ith

 a
pp

lic
ab

le
 F

C
C

 te
ch

ni
ca

l s
ta

nd
ar

ds
: 

4.
3 

If
 T

ow
n 

or
 F

ra
nc

hi
se

e 
re

ce
iv

e 
co

m
pl

ai
nt

s a
bo

ut
 si

gn
al

 q
ua

lit
y 

th
at

 m
ay

 b
e 

in
di

ca
tiv

e 
of

 n
on

-c
om

pl
ia

nc
e 

w
ith

 te
ch

ni
ca

l s
ta

nd
ar

ds
; o

r 

4.
4 

B
as

ed
 o

n 
To

w
n’

s o
w

n 
te

st
in

g,
 o

r o
n 

re
po

rts
 su

bm
itt

ed
 b

y 
Fr

an
ch

is
ee

;  

4.
5 

O
r o

n 
ne

w
 o

r r
eb

ui
lt 

po
rti

on
s o

f t
he

 C
ab

le
 S

ys
te

m
. 

4.
6 

Te
st

s w
ill

 b
e 

co
nd

uc
te

d 
in

 a
 m

an
ne

r c
on

si
st

en
t w

ith
 in

du
st

ry
 st

an
da

rd
s. 

 If
 th

e 
te

st
s s

ho
w

 th
at

 a
ny

 p
or

tio
n 

of
 th

e 
C

ab
le

 S
ys

te
m

 is
 n

ot
 c

om
pl

ia
nt

, F
ra

nc
hi

se
e 

w
ill

 p
ro

m
pt

ly
 se

ek
 

to
 id

en
tif

y 
th

e 
ca

us
e 

of
 th

e 
no

n-
co

m
pl

ia
nc

e,
 a

nd
 ta

ke
 su

ch
 st

ep
s a

s m
ay

 b
e 

ne
ce

ss
ar

y 
to

 e
ns

ur
e 
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 th
at

 th
e 

C
ab

le
 S

ys
te

m
 d

oe
s c

om
pl

y,
 a

nd
 re

te
st

 to
 c

on
fir

m
 c

om
pl

ia
nc

e.
  A

 re
po

rt 
of

 th
e 

te
st

, 
no

tin
g 

er
ro

rs
 fo

un
d 

an
d 

co
rr

ec
te

d,
 a

nd
 re

po
rti

ng
 p

re
-c

or
re

ct
io

n 
an

d 
po

st
-c

or
re

ct
io

n 
re

su
lts

, w
ill

 
be

 su
bm

itt
ed

 to
 T

ow
n 

w
ith

in
 th

irt
y 

(3
0)

 d
ay

s o
f t

he
 c

om
pl

et
io

n 
of

 th
e 

te
st

.  

4.
7 

Fr
an

ch
is

ee
 w

ill
 re

ta
in

 re
co

rd
s o

f t
es

ts
 it

 p
er

fo
rm

s o
n 

th
e 

C
ab

le
 S

ys
te

m
 (w

he
th

er
 

or
 n

ot
 re

qu
ire

d 
by

 th
e 

To
w

n)
 a

nd
 p

ro
vi

de
 c

op
ie

s o
f t

ho
se

 te
st

s o
n 

re
qu

es
t. 

 

4.
8 

U
nd

er
 N

or
m

al
 O

pe
ra

tin
g 

C
on

di
tio

ns
 F

ra
nc

hi
se

e 
w

ill
 n

ot
ify

 th
e 

To
w

n 
w

ith
in

 2
 

ho
ur

s o
f a

ny
 o

ut
ag

e 
th

at
 a

ff
ec

ts
 m

or
e 

th
an

 5
00

 su
bs

cr
ib

er
s i

f t
he

 o
ut

ag
e 

ca
nn

ot
 b

e 
re

so
lv

ed
 

w
ith

in
 2

4 
ho

ur
s. 

Fr
an

ch
is

ee
’s

 n
ot

ic
e 

sh
al

l i
nc

lu
de

 th
e 

ca
us

e 
of

 th
e 

ou
ta

ge
, t

he
 n

um
be

r o
f n

od
es

 
an

d 
su

bs
cr

ib
er

s a
nd

 g
eo

gr
ap

hi
c 

ar
ea

s a
ff

ec
te

d,
 a

nd
 w

he
n 

se
rv

ic
e 

w
as

 re
st

or
ed

.  
Su

ch
 n

ot
ic

e 
sh

al
l 

be
 p

ro
vi

de
d 

as
 so

on
 a

s p
os

si
bl

e,
 b

ut
 n

o 
la

te
r t

ha
n 

24
 h

ou
rs

 w
he

n 
no

t u
nd

er
 N

or
m

al
 O

pe
ra

tin
g 

C
on

di
tio

ns
 

4.
9 

To
w

n 
R

ig
ht

s t
o 

O
bs

er
ve

 a
nd

 P
er

fo
rm

 T
es

ts
. 

4.
10

 
Th

e 
To

w
n 

sh
al

l h
av

e 
th

e 
rig

ht
 to

 w
itn

es
s a

nd
/o

r r
ev

ie
w

 a
ll 

re
qu

ire
d 

te
st

s. 
Fr

an
ch

is
ee

 sh
al

l p
ro

vi
de

 th
e 

To
w

n 
w

ith
 a

t l
ea

st
 tw

o 
(2

) b
us

in
es

s d
ay

s’
 n

ot
ic

e 
of

, a
nd

 o
pp

or
tu

ni
ty

 
to

 o
bs

er
ve

, a
ny

 T
ow

n-
re

qu
ire

d 
te

st
s p

er
fo

rm
ed

 o
n 

th
e 

C
ab

le
 S

ys
te

m
. 

4.
11

 
To

w
n 

sh
al

l h
av

e 
th

e 
rig

ht
 to

 c
on

du
ct

 te
st

s o
n 

th
e 

C
ab

le
 S

ys
te

m
, w

hi
ch

 te
st

 m
ay

 
be

 su
bj

ec
tiv

e,
 o

bj
ec

tiv
e 

or
 b

ot
h,

 w
ith

 th
e 

To
w

n 
be

ar
in

g 
its

 o
w

n 
ex

pe
ns

es
.  

Fr
an

ch
is

ee
 w

ill
 

co
op

er
at

e 
w

ith
 T

ow
n 

in
 th

e 
co

nd
uc

t o
f t

ho
se

 te
st

s. 
 T

ow
n 

w
ill

 p
ro

vi
de

 F
ra

nc
hi

se
e 

at
 le

as
t t

en
 

(1
0)

 b
us

in
es

s d
ay

s’
 n

ot
ic

e 
of

 a
ny

 te
st

 th
at

 re
qu

ire
s i

t t
o 

at
ta

ch
 a

 d
ev

ic
e 

to
 p

or
tio

ns
 o

f t
he

 C
ab

le
 

Sy
st

em
 o

th
er

 th
an

 th
e 

dr
op

 a
t a

 P
ub

lic
 B

ui
ld

in
g 

se
rv

ic
e 

lo
ca

tio
n.

  

5.
 

SY
ST

E
M

 F
A

C
IL

IT
IE

S 

5.
1 

Sy
st

em
 C

ha
ra

ct
er

is
tic

s:
 F

ra
nc

hi
se

e’
s C

ab
le

 S
ys

te
m

 sh
al

l m
ee

t o
r e

xc
ee

d 
th

e 
fo

llo
w

in
g 

re
qu

ire
m

en
ts

: 

5.
2 

Sh
al

l b
e 

de
si

gn
ed

 w
ith

 a
n 

in
iti

al
 a

na
lo

g 
an

d 
di

gi
ta

l c
ar

rie
r p

as
sb

an
d 

be
tw

ee
n 

50
 

an
d 

86
0 

M
H

z;
 

5.
3 

Sh
al

l b
e 

de
si

gn
ed

 to
 b

e 
an

 a
ct

iv
e 

tw
o-

w
ay

 p
la

nt
 fo

r S
ub

sc
rib

er
 in

te
ra

ct
io

n,
 if

 
an

y,
 re

qu
ire

d 
fo

r s
el

ec
tio

n 
or

 u
se

 o
f C

ab
le

 S
er

vi
ce

; 

5.
4 

Sh
al

l h
av

e 
a 

m
od

er
n 

de
si

gn
 w

he
n 

bu
ilt

, u
til

iz
in

g 
an

 a
rc

hi
te

ct
ur

e 
th

at
 w

ill
 p

er
m

it 
ad

di
tio

na
l i

m
pr

ov
em

en
ts

 n
ec

es
sa

ry
 fo

r h
ig

h 
qu

al
ity

 a
nd

 re
lia

bl
e 

se
rv

ic
e 

th
ro

ug
ho

ut
 th

e 
te

rm
 o

f 
th

is
 F

ra
nc

hi
se

; 

5.
5 

Sh
al

l h
av

e 
pr

ot
ec

tio
n 

ag
ai

ns
t o

ut
ag

es
 d

ue
 to

 p
ow

er
 fa

ilu
re

s, 
so

 th
at

 b
ac

k-
up

 
po

w
er

 is
 a

va
ila

bl
e 

at
 a

 m
in

im
um

: f
or

 2
4 

ho
ur

s a
t e

ac
h 

he
ad

en
d 

an
d 

at
 a

ll 
hu

bs
; a

nd
 fo

r n
o 

le
ss

 
th

an
 tw

o 
ho

ur
s a

t e
ac

h 
po

w
er

 su
pp

ly
 si

te
 o

th
er

 th
an

 h
ea

de
nd

 a
nd

 h
ub

s. 
 F

ra
nc

hi
se

e 
w

ill
 c

on
du

ct
 

on
go

in
g 

m
on

ito
rin

g 
of

 p
ow

er
 su

pp
lie

s;
 

5.
6 

Sh
al

l b
e 

co
m

pr
is

ed
 o

f f
ac

ili
tie

s a
nd

 e
qu

ip
m

en
t o

f g
oo

d 
an

d 
du

ra
bl

e 
qu

al
ity

, 
ge

ne
ra

lly
 u

se
d 

in
 h

ig
h-

qu
al

ity
, r

el
ia

bl
e 

Sy
st

em
s o

f s
im

ila
r d

es
ig

n;
 

20

Section 5, Item B.
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5.
7 

Sh
al

l h
av

e 
pe

rs
on

ne
l, 

fa
ci

lit
ie

s a
nd

 e
qu

ip
m

en
t s

uf
fic

ie
nt

 to
 c

ur
e 

vi
ol

at
io

ns
 o

f 
an

y 
ap

pl
ic

ab
le

 F
C

C
 te

ch
ni

ca
l s

ta
nd

ar
ds

 a
nd

 to
 e

ns
ur

e 
th

at
 th

e 
C

ab
le

 S
ys

te
m

 re
m

ai
ns

 in
 

co
m

pl
ia

nc
e 

w
ith

 th
e 

st
an

da
rd

s s
pe

ci
fie

d 
in

 S
ub

se
ct

io
n 

5.
17

; 

5.
8 

Sh
al

l h
av

e 
pe

rs
on

ne
l, 

fa
ci

lit
ie

s a
nd

 e
qu

ip
m

en
t a

s n
ec

es
sa

ry
 to

 m
ai

nt
ai

n,
 o

pe
ra

te
, 

an
d 

ev
al

ua
te

 th
e 

C
ab

le
 S

ys
te

m
 to

 c
om

pl
y 

w
ith

 a
ny

 a
pp

lic
ab

le
 F

C
C

 te
ch

ni
ca

l s
ta

nd
ar

ds
, a

s s
uc

h 
st

an
da

rd
s m

ay
 b

e 
am

en
de

d 
fr

om
 ti

m
e 

to
 ti

m
e;

 

5.
9 

Sh
al

l h
av

e 
fa

ci
lit

ie
s a

nd
 e

qu
ip

m
en

t d
es

ig
ne

d 
to

 b
e 

ca
pa

bl
e 

of
 c

on
tin

uo
us

 tw
en

ty
 

fo
ur

 (2
4)

 h
ou

r d
ai

ly
 o

pe
ra

tio
n 

in
 a

cc
or

da
nc

e 
w

ith
 a

pp
lic

ab
le

 F
C

C
 st

an
da

rd
s e

xc
ep

t a
s c

au
se

d 
by

 
a 

Fo
rc

e 
M

aj
eu

re
 e

ve
nt

; 

5.
10

 
Sh

al
l h

av
e 

fa
ci

lit
ie

s a
nd

 e
qu

ip
m

en
t d

es
ig

ne
d,

 b
ui

lt 
an

d 
op

er
at

ed
 in

 su
ch

 a
 

m
an

ne
r a

s t
o 

co
m

pl
y 

w
ith

 a
ll 

ap
pl

ic
ab

le
 F

C
C

 re
qu

ire
m

en
ts

 re
ga

rd
in

g 
(i)

 c
on

su
m

er
 e

le
ct

ro
ni

c 
eq

ui
pm

en
t a

nd
 (i

i) 
in

te
rf

er
en

ce
 w

ith
 th

e 
re

ce
pt

io
n 

of
 o

ff
-th

e-
ai

r s
ig

na
ls

 b
y 

a 
Su

bs
cr

ib
er

; 

5.
11

 
Sh

al
l h

av
e 

fa
ci

lit
ie

s a
nd

 e
qu

ip
m

en
t d

es
ig

ne
d,

 b
ui

lt 
an

d 
op

er
at

ed
 in

 su
ch

 a
 

m
an

ne
r a

s t
o 

pr
ot

ec
t t

he
 sa

fe
ty

 o
f t

he
 C

ab
le

 S
ys

te
m

 w
or

ke
rs

 a
nd

 th
e 

pu
bl

ic
; 

5.
12

 
Sh

al
l h

av
e 

av
ai

la
bl

e 
su

ff
ic

ie
nt

 tr
uc

ks
, t

oo
ls

, t
es

tin
g 

eq
ui

pm
en

t, 
m

on
ito

rin
g 

de
vi

ce
s a

nd
 o

th
er

 e
qu

ip
m

en
t a

nd
 fa

ci
lit

ie
s a

nd
 tr

ai
ne

d 
an

d 
sk

ill
ed

 p
er

so
nn

el
 re

qu
ire

d 
to

 e
na

bl
e 

Fr
an

ch
is

ee
 to

 su
bs

ta
nt

ia
lly

 c
om

pl
y 

w
ith

 A
pp

lic
ab

le
 L

aw
, i

nc
lu

di
ng

 a
pp

lic
ab

le
 c

us
to

m
er

 se
rv

ic
e 

st
an

da
rd

s a
nd

 in
cl

ud
in

g 
re

qu
ire

m
en

ts
 fo

r r
es

po
nd

in
g 

to
 S

ys
te

m
 O

ut
ag

es
; 

5.
13

 
Sh

al
l h

av
e 

al
l f

ac
ili

tie
s a

nd
 e

qu
ip

m
en

t a
nd

 q
ua

lif
ie

d 
te

ch
ni

ca
l p

er
so

nn
el

 
av

ai
la

bl
e 

as
 re

qu
ire

d 
to

 p
ro

pe
rly

 te
st

 th
e 

C
ab

le
 S

ys
te

m
 a

nd
 c

on
du

ct
 a

n 
on

go
in

g 
an

d 
ac

tiv
e 

pr
og

ra
m

 o
f p

re
ve

nt
iv

e 
m

ai
nt

en
an

ce
 a

nd
 q

ua
lit

y 
co

nt
ro

l a
nd

 to
 b

e 
ab

le
 to

 q
ui

ck
ly

 re
sp

on
d 

to
 

cu
st

om
er

 c
om

pl
ai

nt
s a

nd
 re

so
lv

e 
Sy

st
em

 p
ro

bl
em

s. 
U

po
n 

re
qu

es
t, 

Fr
an

ch
is

ee
 sh

al
l p

ro
vi

de
 th

e 
To

w
n 

w
ith

 a
va

ila
bl

e 
co

pi
es

 o
f i

ts
 C

ab
le

 S
ys

te
m

 m
ai

nt
en

an
ce

 a
nd

 q
ua

lit
y 

co
nt

ro
l p

la
n;

 p
ro

vi
de

d,
 

th
is

 re
qu

ire
m

en
t d

oe
s n

ot
 p

re
ve

nt
 F

ra
nc

hi
se

e 
fr

om
 d

es
ig

na
tin

g 
su

ch
 m

at
er

ia
ls

 a
s c

on
fid

en
tia

l i
n 

ac
co

rd
an

ce
 w

ith
 S

ec
tio

n 
9;

  

5.
14

 
Sh

al
l, 

if 
ap

pl
ic

ab
le

, h
av

e 
an

te
nn

a 
su

pp
or

tin
g 

st
ru

ct
ur

es
 (i

.e
., 

to
w

er
s)

 a
nd

 a
ll 

w
ire

le
ss

 fa
ci

lit
ie

s t
ha

t a
re

 p
ar

t o
f t

he
 C

ab
le

 S
ys

te
m

 d
es

ig
ne

d 
in

 a
cc

or
da

nc
e 

w
ith

 a
ll 

ap
pl

ic
ab

le
 

st
at

e 
an

d 
lo

ca
l b

ui
ld

in
g 

co
de

s, 
as

 a
m

en
de

d,
 a

nd
 sh

al
l b

e 
pa

in
te

d,
 li

gh
te

d,
 e

re
ct

ed
 a

nd
 m

ai
nt

ai
ne

d 
in

 a
cc

or
da

nc
e 

w
ith

 a
ll 

ap
pl

ic
ab

le
 ru

le
s a

nd
 re

gu
la

tio
ns

 o
f t

he
 F

ed
er

al
 A

vi
at

io
n 

A
dm

in
is

tra
tio

n,
 

th
e 

FC
C

, a
nd

 a
ll 

ot
he

r a
pp

lic
ab

le
 c

od
es

 a
nd

 re
gu

la
tio

ns
; 

5.
15

 
Sh

al
l h

av
e 

al
l f

ac
ili

tie
s a

nd
 e

qu
ip

m
en

t a
va

ila
bl

e 
to

 e
ns

ur
e 

it 
w

ill
 tr

an
sm

it 
or

 
ca

bl
ec

as
t P

EG
 si

gn
al

s i
n 

su
bs

ta
nt

ia
lly

 th
e 

sa
m

e 
fo

rm
 th

at
 th

e 
si

gn
al

 w
as

 re
ce

iv
ed

 w
ith

ou
t 

su
bs

ta
nt

ia
l a

lte
ra

tio
n 

or
 d

et
er

io
ra

tio
n.

 A
ll 

cl
os

ed
-c

ap
tio

ne
d 

pr
og

ra
m

m
in

g 
re

tra
ns

m
itt

ed
 o

ve
r t

he
 

C
ab

le
 S

ys
te

m
 sh

al
l i

nc
lu

de
 th

e 
cl

os
ed

-c
ap

tio
ne

d 
si

gn
al

 in
 a

 m
an

ne
r t

ha
t r

en
de

rs
 th

at
 si

gn
al

 
av

ai
la

bl
e 

to
 S

ub
sc

rib
er

 e
qu

ip
m

en
t u

se
d 

to
 d

ec
od

e 
th

e 
ca

pt
io

ni
ng

;  
 

5.
16

 
Sh

al
l p

ro
vi

de
 p

ar
en

ta
l c

on
tro

l c
ap

ab
ili

ty
 o

ve
r t

he
 u

se
 o

f C
ab

le
 S

er
vi

ce
s o

n 
th

e 
Sy

st
em

, p
ro

vi
de

d,
 h

ow
ev

er
, t

ha
t F

ra
nc

hi
se

e 
sh

al
l b

ea
r n

o 
re

sp
on

si
bi

lit
y 

fo
r t

he
 e

xe
rc

is
e 

of
 

pa
re

nt
al

 c
on

tro
ls

 a
nd

 sh
al

l i
nc

ur
 n

o 
lia

bi
lit

y 
fo

r a
ny

 S
ub

sc
rib

er
’s

 o
r v

ie
w

er
’s

 e
xe

rc
is

e 
or

 fa
ilu

re
 

to
 e

xe
rc

is
e 

su
ch

 c
on

tro
ls

; 
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5.
17

 
Sh

al
l c

on
fo

rm
 to

 o
r e

xc
ee

d 
al

l a
pp

lic
ab

le
 F

C
C

 te
ch

ni
ca

l p
er

fo
rm

an
ce

 st
an

da
rd

s, 
as

 a
m

en
de

d 
fr

om
 ti

m
e 

to
 ti

m
e,

 a
nd

 a
ny

 o
th

er
 fu

tu
re

 a
pp

lic
ab

le
 te

ch
ni

ca
l p

er
fo

rm
an

ce
 st

an
da

rd
s 

w
hi

ch
 th

e 
To

w
n 

is
 p

er
m

itt
ed

 b
y 

a 
ch

an
ge

 in
 la

w
 to

 e
nf

or
ce

, a
nd

 sh
al

l s
ub

st
an

tia
lly

 c
on

fo
rm

 in
 a

ll 
m

at
er

ia
l r

es
pe

ct
s t

o 
ap

pl
ic

ab
le

 se
ct

io
ns

 o
f t

he
 fo

llo
w

in
g 

st
an

da
rd

s a
nd

 re
gu

la
tio

ns
 to

 th
e 

ex
te

nt
 

su
ch

 st
an

da
rd

s a
nd

 re
gu

la
tio

ns
 re

m
ai

n 
in

 e
ff

ec
t a

nd
 a

re
 c

on
si

st
en

t w
ith

 a
cc

ep
te

d 
in

du
st

ry
 

pr
oc

ed
ur

es
: 

5.
18

 
O

cc
up

at
io

na
l S

af
et

y 
an

d 
H

ea
lth

 A
dm

in
is

tra
tio

n 
(O

SH
A

) S
af

et
y 

an
d 

H
ea

lth
 

St
an

da
rd

s;
 

5.
19

 
N

at
io

na
l E

le
ct

ric
al

 C
od

e;
 

5.
20

 
N

at
io

na
l E

le
ct

ric
al

 S
af

et
y 

C
od

e 
(N

ES
C

); 

5.
21

 
O

bs
tru

ct
io

n 
M

ar
ki

ng
 a

nd
 L

ig
ht

in
g,

 A
C

 7
0/

74
60

 i.
e.

, F
ed

er
al

 A
vi

at
io

n 
A

dm
in

is
tra

tio
n;

 

5.
22

 
C

on
st

ru
ct

in
g,

 M
ar

ki
ng

 a
nd

 L
ig

ht
in

g 
of

 A
nt

en
na

 S
tru

ct
ur

es
, F

ed
er

al
 

C
om

m
un

ic
at

io
ns

 C
om

m
is

si
on

 R
ul

es
, P

ar
t 1

7;
 a

nd
 

5.
23

 
Th

e 
B

ui
ld

in
g 

C
od

e 
of

 th
e 

To
w

n 
(O

rd
. 2

01
7-

01
), 

as
 a

m
en

de
d.

 

5.
24

 
Sh

al
l i

nc
lu

de
 o

pt
io

na
l e

qu
ip

m
en

t s
o 

th
at

 a
ny

 p
ay

-p
er

-v
ie

w
 p

ro
gr

am
m

in
g 

ca
n 

on
ly

 b
e 

ac
tiv

at
ed

 b
y 

th
e 

po
si

tiv
e 

ac
tio

n 
of

 a
 S

ub
sc

rib
er

 u
si

ng
, f

or
 e

xa
m

pl
e,

 a
 p

er
so

na
l 

id
en

tif
ic

at
io

n 
nu

m
be

r o
r o

th
er

 in
di

vi
du

al
 se

le
ct

io
n 

pr
oc

ed
ur

e;
 a

nd
  

5.
25

 
Sh

al
l c

om
pl

y 
w

ith
 a

ll 
re

qu
ire

m
en

ts
 o

f A
pp

lic
ab

le
 L

aw
, i

nc
lu

di
ng

, b
ut

 n
ot

 
lim

ite
d 

to
, t

he
 A

m
er

ic
an

s w
ith

 D
is

ab
ili

tie
s A

ct
. F

ra
nc

hi
se

e 
sh

al
l c

om
pl

y 
w

ith
 F

C
C

 ru
le

s o
n 

tra
ns

m
is

si
on

 o
f c

lo
se

d 
ca

pt
io

ni
ng

 fo
r t

he
 h

ea
rin

g-
im

pa
ire

d.
 F

or
 h

ea
rin

g-
im

pa
ire

d 
Su

bs
cr

ib
er

s, 
Fr

an
ch

is
ee

 sh
al

l p
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A
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 b
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 c
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e 
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EA

S 
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l b
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a 
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e 
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A

S 
sy

st
em

, w
ith

ou
t t

he
 a
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 c
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35
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 p
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 p
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y 
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 u
se
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A
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l c
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5.
36

 
H
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e 

W
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in
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 F
ra

nc
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se
e 

sh
al

l c
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pl
y 

w
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ll 
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pl

ic
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le
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C
C
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ire
m

en
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cl
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in
g 

an
y 
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e 
re
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ire

m
en

ts
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o 
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m

e 
w
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r t
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n 
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 S
er
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e 
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 re
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 S
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m
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 re
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 m
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n 
an

y 
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e 
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 lo
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d 
w
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e 
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 d
w
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 c
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e 
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 m
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m
ni

ty
 a

nd
 re
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rib
er
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6.
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G
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E
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V
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E

S 
 

6.
1 
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G

 C
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el

s 

6.
2 

G
en
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ly
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e 
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C
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n 
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 S
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 re
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r t
o 
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 e
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ci
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tin
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ip
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Su
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r p
ro
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 d
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iv
er

 to
 e
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 d
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D
) P
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C
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C
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 C
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 C
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6.
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) c
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m
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e 
as

 p
ro
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n 
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 C
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l b
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s o
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 C
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 b
e 
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 c
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g 
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e 
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t C
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 C
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 C
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o 
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ra
m
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ar
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w

ca
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 P
EG

 
ch

an
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ith
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 P

ar
tic

ip
at

in
g 

M
un

ic
ip

al
ity
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he

n 
th

e 
ch

an
ne

l i
s n

ot
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ei
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 u
se

d 
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Pa

rti
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pa
tin

g 
M

un
ic

ip
al

ity
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 th

e 
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t o
f t
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 P

ar
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ip
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g 

M
un

ic
ip

al
ity

, s
o 
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s t
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pr
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ra
m

m
in

g 
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ot
 d
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e 

pr
og
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m

m
in

g 
al
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y 
sh
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n 
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th

er
 P

EG
 c

ha
nn

el
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e 

C
ou

nt
y.
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he

 C
ou

nt
y 
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ny
 P

ar
tic

ip
at

in
g 

M
un

ic
ip

al
ity
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ay

 d
es
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 P
ub
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en
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C

or
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ar
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e 
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G

 c
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nn
el
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y 
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 m
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 P
EG

 c
ha

nn
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, w
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th
er
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 F

ra
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r o
r s
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e 

ot
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r e
nt

ity
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s r
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s a

 
“P

EG
 P

ro
vi

de
r.”

   
  

6.
3 

SD
 N

ar
ro

w
ca

st
 P

EG
 C

ha
nn

el
s. 

6.
4 

A
 P

ar
tic

ip
at

in
g 

M
un

ic
ip

al
ity

 m
ay

 c
on

tin
ue

 to
 p

ro
gr

am
 th

e 
nu

m
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f S

D
 

N
ar

ro
w

ca
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 P
EG

 C
ha

nn
el

s, 
up
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e 
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), 

th
at
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 p

ro
gr
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s o
f t

he
 E

ff
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tiv
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D
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e 
of
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is

 
A

gr
ee

m
en
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 d
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E 
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 P

ar
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ip
at
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g 

M
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gr
ee
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iv
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ar

ro
w

ca
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 P
EG

 C
ha

nn
el

 m
ay
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 F
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se

e 
to

 m
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e 
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e 
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e 
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) 
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tiv
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ed

 S
D

 N
ar

ro
w

ca
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 P
EG

 C
ha

nn
el

 w
ith

in
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ur
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n 
an

d 
an

y 
re

qu
ire

d 
re

tu
rn
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ne
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eq

ui
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en
t r

eq
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to
 tr

an
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t t
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 P

EG
 p

ro
gr

am
m

in
g 

fr
om

 th
e 

po
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t w
he
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 th

e 
si
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al

 w
ill

 
or

ig
in

at
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ith
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ne
 h

un
dr

ed
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 e

ig
ht
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) d

ay
s o

f a
 w

rit
te

n 
re

qu
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t t
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r a
nd

 c
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si
st

en
t 

w
ith

 th
e 

re
qu
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m
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tio
n.

 E
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ed
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e 
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ct

iv
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ed
 S

D
 

ch
an

ne
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ed

 a
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, c

os
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 fo
r r

et
ur

n 
fe

ed
s s

ha
ll 

be
 a

s s
et

 fo
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 in
 S

ec
tio

n 
6.

17
 b

el
ow

. 

6.
6 

A
 P

ar
tic

ip
at

in
g 

M
un

ic
ip

al
ity

 th
at

 is
 n

ot
 p

ro
gr

am
m

in
g 

th
re

e 
SD

 N
ar

ro
w

ca
st

 P
EG

 
C

ha
nn

el
s a

s o
f t

he
 E

ff
ec

tiv
e 

D
at

e 
of

 th
is

 A
gr

ee
m

en
t m

ay
 re

qu
es

t t
o 

pr
og

ra
m

 a
dd

iti
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al
 S

D
 

N
ar

ro
w

ca
st

 P
EG

 C
ha

nn
el

s (
up
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e 
m
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 o

f t
hr
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). 

Th
e 

ch
an

ne
l m

us
t b

e 
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tiv
at

ed
, w

ith
in
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 on
e 

hu
nd

re
d 

an
d 
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en

ty
 (1
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) d

ay
s o

f a
 w

rit
te

n 
re

qu
es

t, 
so

 lo
ng
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s e
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st

in
g 

re
tu

rn
 fe

ed
s a

nd
 

eq
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pm
en

t c
an

 su
pp
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t t
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ro

w
ca

st
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EG
 C

ha
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el
, a

nd
 w

ith
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 1
80

 d
ay

s i
n 

th
e 

ev
en

t t
he
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is
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g 
re

tu
rn

 fe
ed

s a
nd

 e
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ip
m

en
t c

an
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t s
up
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rt 
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e 
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l N
ar

ro
w
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st

 P
EG

 C
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nn
el

.  
C

os
ts

 fo
r r

et
ur

n 
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es
 sh

al
l b

e 
as

 se
t f

or
th
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ec
tio

n 
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 b
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. 

6.
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H
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D

ef
in
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H

D
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 C
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s S
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na
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. 

6.
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A
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D
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 c
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s b
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 c
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d 
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f t

he
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tiv
e 

D
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e 
w
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 b
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D

 v
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D

 m
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 b
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ot

ic
e 

to
 th
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 re
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 p
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C
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of
 w

hi
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l b
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C
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rs

t t
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C
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w

id
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 p
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 c
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r t
he

 E
ff

ec
tiv

e 
D

at
e 

pr
ov

id
ed

 th
at

 F
ra

nc
hi

se
e 

sh
al

l h
av

e 
90

 d
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e 
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at

 F
ra

nc
hi

se
e 

sh
al

l h
av

e 
18

0 
da

ys
 

to
 la

un
ch

 th
e 
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r b
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 c
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 b
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 b
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 c
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r C
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e 
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 b
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t c
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 p
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B
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 c
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 d
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el

 w
he

n 
it 

is
 n

ot
 b

ei
ng

 u
se

d 
fo

r P
EG

 p
ro

gr
am

m
in

g.
 F

ra
nc

hi
se

e 
sh

al
l 

gi
ve

 th
e 

C
ou

nt
y 

or
 P

ar
tic

ip
at

in
g 

M
un

ic
ip

al
ity

 a
t i

ss
ue

 w
rit

te
n 

no
tic

e 
th

at
 it

 b
el

ie
ve

s a
 c

ha
nn

el
 is

 
su

bs
ta

nt
ia

lly
 u

nu
se

d.
 T

he
 C

ou
nt

y 
or

 P
ar

tic
ip

at
in

g 
M

un
ic

ip
al

ity
 w

ill
 re

sp
on

d 
w

ith
in

 6
0 

da
ys

 
ei

th
er

 v
er

ify
in

g 
th

at
 th

e 
ch

an
ne

l i
s s

ub
st

an
tia

lly
 u

nu
se

d 
an

d 
m

ay
 b

e 
re

cl
ai

m
ed

 b
y 

Fr
an

ch
is

ee
 o

r 
to

 p
re

se
nt

 a
 p

la
n 

fo
r c

om
m

en
ci

ng
 su

bs
ta

nt
ia

l u
til

iz
at

io
n 

of
 th

e 
ch

an
ne

l w
ith

in
 th

e 
ne

xt
 3

0 
da

ys
. 

Fr
an

ch
is

ee
 re

se
rv

es
 th

e 
rig

ht
 to

 u
til

iz
e 

fo
r i

ts
 o

w
n 

pu
rp

os
es

 a
ny

 p
or

tio
n 

of
 n

on
-a

ct
iv

at
ed

 P
EG

 
C

ha
nn

el
s i

n 
its

 d
is

cr
et

io
n.

  T
he

 C
ou

nt
y 

or
 a

 P
ar

tic
ip

at
in

g 
M

un
ic

ip
al

ity
, u

po
n 

no
 le

ss
 th

an
 n

in
et

y 
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 (9
0)

 d
ay

s’
 n

ot
ic

e,
 m

ay
 e

le
ct

 to
 re

cl
ai

m
 a

nd
 u

til
iz

e 
su

ch
 P

EG
 C

ha
nn

el
s, 

or
 th

e 
po

rti
on

 b
ei

ng
 u

se
d 

by
 F

ra
nc

hi
se

e 
fo

r t
he

ir 
in

te
nd

ed
 p

ur
po

se
, w

hi
ch

 n
ot

ic
e 

sh
al

l b
rie

fly
 e

xp
la

in
 h

ow
 th

e 
ch

an
ne

l, 
or

 
po

rti
on

 b
ei

ng
 re

cl
ai

m
ed

, w
ill

 b
e 

us
ed

.  
 

6.
14

 
Pr

ov
is

io
n 

of
 P

EG
 C

ha
nn

el
s T

o 
A

ll 
Su

bs
cr

ib
er

s.
 P

EG
 C

ha
nn

el
s s

ha
ll 

be
 

pr
ov

id
ed

 a
s p

ar
t o

f t
he

 b
as

ic
 ti

er
 o

f s
er

vi
ce

 so
 lo

ng
 a

s t
he

re
 is

 a
 b

as
ic

 ti
er

 to
 w

hi
ch

 e
ac

h 
Su

bs
cr

ib
er

 m
us

t s
ub

sc
rib

e,
 a

nd
 o

th
er

w
is

e,
 sh

al
l b

e 
de

liv
er

ed
 to

 e
ve

ry
 S

ub
sc

rib
er

 w
ith

ou
t a

ny
 

ad
di

tio
na

l f
ee

 o
r c

ha
rg

e 
in

 a
dd

iti
on

 to
 th

e 
fe

e 
or

 c
ha

rg
e 

th
e 

su
bs

cr
ib

er
 is

 p
ay

in
g 

fo
r t

he
 

co
m

m
er

ci
al

 C
ab

le
 S

er
vi

ce
s t

he
 S

ub
sc

rib
er

 re
ce

iv
es

.  
PE

G
 C

ha
nn

el
s s

ha
ll 

re
qu

ire
 n

o 
eq

ui
pm

en
t 

ot
he

r t
ha

n 
th

e 
eq

ui
pm

en
t u

se
d 

by
 a

 S
ub

sc
rib

er
 to

 re
ce

iv
e 

co
m

m
er

ci
al

 C
ab

le
 S

er
vi

ce
s. 

Pr
ov

id
ed

, 
th

at
 if

 a
 S

ub
sc

rib
er

 d
oe

s n
ot

 h
av

e 
th

e 
eq

ui
pm

en
t n

ec
es

sa
ry

 to
 re

ce
iv

e 
co

m
m

er
ci

al
 C

ab
le

 S
er

vi
ce

s 
in

 H
D

, S
ub

sc
rib

er
 w

ill
 n

ot
 b

e 
ab

le
 to

 v
ie

w
 P

EG
 C

ha
nn

el
s i

n 
H

D
 w

ith
ou

t b
uy

in
g 

or
 le

as
in

g 
th

e 
ap

pr
op

ria
te

 H
D

 e
qu

ip
m

en
t a

nd
 su

bs
cr

ib
in

g 
to

 H
D

 se
rv

ic
e.

 

6.
15

 
C

ha
nn

el
 D

el
iv

er
y 

R
eq

ui
re

m
en

ts
. E

ac
h 

PE
G

 C
ha

nn
el

 fr
om

 th
e 

po
in

t o
f d

el
iv

er
y 

to
 F

ra
nc

hi
se

e 
sh

al
l b

e 
de

liv
er

ed
 to

 S
ub

sc
rib

er
s w

ith
ou

t m
at

er
ia

l d
eg

ra
da

tio
n 

so
 th

at
 e

ac
h 

PE
G

 
C

ha
nn

el
 is

 a
s a

cc
es

si
bl

e,
 re

co
rd

ab
le

, v
ie

w
ab

le
 a

nd
 a

va
ila

bl
e 

in
 th

e 
sa

m
e 

re
so

lu
tio

ns
 a

nd
 a

t a
 

qu
al

ity
 e

qu
al

 to
 th

e 
qu

al
ity

 o
f t

he
 p

rim
ar

y 
si

gn
al

 o
f l

oc
al

 b
ro

ad
ca

st
 st

at
io

ns
 c

ar
rie

d 
on

 th
e 

Sy
st

em
; p

ro
vi

de
d,

 F
ra

nc
hi

se
e 

is
 n

ot
 re

qu
ire

d 
to

 d
el

iv
er

 a
 si

gn
al

 in
 a

 h
ig

he
r q

ua
lit

y 
fo

rm
at

 th
an

 is
 

de
liv

er
ed

 to
 th

e 
Fr

an
ch

is
ee

.  
Fr

an
ch

is
ee

 m
ay

 im
pl

em
en

t H
D

 c
ar

ria
ge

 o
f P

EG
 C

ha
nn

el
s i

n 
an

y 
m

an
ne

r (
in

cl
ud

in
g 

se
le

ct
io

n 
of

 c
om

pr
es

si
on

, u
til

iz
at

io
n 

of
 IP

, a
nd

 o
th

er
 p

ro
ce

ss
in

g 
ch

ar
ac

te
ris

tic
s)

 th
at

 p
ro

du
ce

s a
 si

gn
al

 a
s a

cc
es

si
bl

e,
 fu

nc
tio

na
l, 

us
ea

bl
e 

an
d 

of
 a

 q
ua

lit
y 

eq
ui

va
le

nt
 fr

om
 th

e 
pe

rs
pe

ct
iv

e 
of

 th
e 

vi
ew

er
 to

 o
th

er
 H

D
 c

ha
nn

el
s o

f t
he

 sa
m

e 
re

so
lu

tio
n 

ca
rr

ie
d 

on
 th

e 
C

ab
le

 S
ys

te
m

.  

6.
16

 
PE

G
 C

ha
nn

el
 A

ss
ig

nm
en

ts
. T

he
 F

ra
nc

hi
se

e 
sh

al
l c

ar
ry

 th
e 

pr
og

ra
m

m
in

g 
on

 
ea

ch
 o

f t
he

 re
sp

ec
tiv

e 
PE

G
 C

ha
nn

el
s a

s i
nd

ic
at

ed
 in

 E
xh

ib
it 

E 
w

ith
 th

e 
ex

is
tin

g 
ch

an
ne

l 
as

si
gn

m
en

ts
. T

he
 F

ra
nc

hi
se

e 
sh

al
l u

se
 it

s b
es

t e
ff

or
ts

 to
 p

ro
vi

de
 H

D
 P

EG
 C

ha
nn

el
s w

ith
 c

ha
nn

el
 

as
si

gn
m

en
ts

 th
at

 a
re

 c
on

se
cu

tiv
e 

or
 n

ea
r c

on
se

cu
tiv

e,
 a

nd
 n

ea
r o

th
er

 lo
ca

l H
D

 C
ha

nn
el

s o
r i

f t
ha

t 
is

 n
ot

 p
os

si
bl

e,
 th

at
 a

re
 in

 th
e 

lo
w

es
t a

va
ila

bl
e 

H
D

 C
ha

nn
el

 se
qu

en
ce

. T
he

 F
ra

nc
hi

se
e 

sh
al

l n
ot

 
ar

bi
tra

ril
y 

or
 c

ap
ric

io
us

ly
 c

ha
ng

e 
su

ch
 c

ha
nn

el
 a

ss
ig

nm
en

ts
, a

nd
 th

e 
Fr

an
ch

is
ee

 sh
al

l m
in

im
iz

e 
th

e 
nu

m
be

r o
f s

uc
h 

ch
an

ge
s;

 p
ro

vi
de

d,
 h

ow
ev

er
, t

ha
t t

he
 F

ra
nc

hi
se

e 
m

ay
 c

ha
ng

e 
su

ch
 c

ha
nn

el
 

as
si

gn
m

en
ts

 a
s i

t d
ee

m
s a

pp
ro

pr
ia

te
 so

 lo
ng

 a
s t

he
 F

ra
nc

hi
se

e:
 (i

) g
iv

es
 th

e 
ac

ce
ss

 c
ha

nn
el

 
pr

og
ra

m
m

er
 fo

rty
-f

iv
e 

(4
5)

  d
ay

s' 
no

tic
e 

of
 su

ch
 c

ha
ng

e;
 (u

nl
es

s c
om

m
er

ci
al

ly
 im

pr
ac

tic
ab

le
); 

(ii
) p

ro
vi

de
s n

ot
ic

es
 o

f t
he

 c
ha

ng
e 

in
 a

t l
ea

st
 tw

o 
m

on
th

ly
 su

bs
cr

ib
er

 b
ill

s, 
on

e 
of

 w
hi

ch
 m

us
t b

e 
in

 a
dv

an
ce

 o
f t

he
 c

ha
ng

e,
 a

nd
 th

e 
se

co
nd

 p
ro

m
pt

ly
 a

fte
r t

he
 c

ha
ng

e;
 a

nd
 (i

ii)
  r

ei
m

bu
rs

es
 th

e 
Fr

an
ch

is
or

s t
he

 fo
llo

w
in

g 
am

ou
nt

s t
o 

de
fr

ay
 th

e 
co

st
s i

nc
ur

re
d 

fo
r m

ak
in

g 
lo

go
 a

nd
 o

th
er

 
ch

an
ge

s n
ec

es
si

ta
te

d 
by

 c
ha

nn
el

 d
es

ig
na

tio
n 

ch
an

ge
s a

nd
 p

ub
lic

 a
w

ar
en

es
s o

f n
ew

 c
ha

nn
el

 
nu

m
be

rs
: $

10
,0

00
 to

 th
e 

C
ou

nt
y 

fo
r e

ac
h 

C
ou

nt
y-

w
id

e 
PE

G
 C

ha
nn

el
 re

lo
ca

te
d 

an
d 

$2
,0

00
 to

 
ea

ch
 P

ar
tic

ip
at

in
g 

M
un

ic
ip

al
ity

 th
at

 is
 p

ro
gr

am
m

in
g 

an
 a

ff
ec

te
d 

na
rr

ow
ca

st
 P

EG
 c

ha
nn

el
 fo

r 
ea

ch
 c

ha
nn

el
 it

 is
 p

ro
gr

am
m

in
g,

 w
ith

 a
 c

ap
 o

f $
70

,0
00

 fo
r c

ha
nn

el
 re

lo
ca

tio
ns

 o
cc

ur
rin

g 
at

 th
e 

sa
m

e 
tim

e.
  I

f t
he

 c
ap

 w
ou

ld
 b

e 
ex

ce
ed

ed
 a

pp
ly

in
g 

th
e 

fo
rm

ul
a 

ab
ov

e,
 a

 m
ax

im
um

 o
f $

35
,0

00
 

w
ou

ld
 g

o 
to

 th
e 

C
ou

nt
y,

 w
ith

 th
e 

re
m

ai
nd

er
 g

oi
ng

 to
 th

e 
Pa

rti
ci

pa
tin

g 
M

un
ic

ip
al

iti
es

, a
nd

 
di

vi
de

d 
pr

o 
ra

ta
 a

m
on

g 
th

e 
Pa

rti
ci

pa
tin

g 
M

un
ic

ip
al

iti
es

 w
ho

 a
re

 p
ro

gr
am

m
in

g 
af

fe
ct

ed
 P

EG
 

ch
an

ne
ls

.  
 

6.
17

 
C

on
ne

ct
io

n 
to

 S
ys

te
m

 fr
om

 P
EG

 O
rig

in
at

io
n 

Po
in

ts
. 
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6.
18

 
G

en
er

al
 o

bl
ig

at
io

ns
.  

(A
). 

Th
e 

lo
ca

tio
n 

w
he

re
 th

e 
Fr

an
ch

is
ee

 re
ce

iv
es

 a
 P

EG
 

si
gn

al
 fr

om
 a

 P
EG

 P
ro

vi
de

r i
s a

 “
PE

G
 O

rig
in

at
io

n 
Po

in
t.”

 T
he

 P
EG

 O
rig

in
at

io
n 

Po
in

ts
 a

re
 se

t f
or

th
 in

 E
xh

ib
it 

F.
  T

he
 c

on
ne

ct
io

ns
 fr

om
 th

e 
PE

G
 O

rig
in

at
io

n 
Po

in
ts

 a
re

 “
PE

G
 R

et
ur

n 
Fe

ed
s,”

 a
nd

 m
ay

 b
e 

co
m

pr
is

ed
 o

f v
id

eo
 e

nc
od

er
s o

r a
 

si
m

ila
r d

ev
ic

e 
th

at
 p

la
ce

s t
he

 P
EG

 si
gn

al
 o

n 
th

e 
co

nn
ec

tio
n,

 n
et

w
or

k 
tra

ns
po

rt 
eq

ui
pm

en
t, 

fib
er

 o
pt

ic
 li

nk
s, 

a 
de

co
de

r o
r s

im
ila

r d
ev

ic
e 

th
at

 a
llo

w
s t

he
 P

EG
 

si
gn

al
 to

 b
e 

in
se

rte
d 

fo
r d

ow
ns

tre
am

 tr
an

sm
is

si
on

 to
 su

bs
cr

ib
er

s, 
an

d 
re

la
te

d 
co

m
po

ne
nt

s. 
 T

he
 d

em
ar

ca
tio

n 
po

in
t a

t w
hi

ch
 a

 P
EG

 P
ro

vi
de

r p
ro

vi
de

s a
 P

EG
 

si
gn

al
 to

 th
e 

Fr
an

ch
is

ee
 is

 re
fe

rr
ed

 to
 a

s t
he

 “
PE

G
 S

ig
na

l H
an

do
ff

.”
 F

or
 P

EG
 

R
et

ur
n 

Fe
ed

s p
ro

vi
de

d 
by

 F
ra

nc
hi

se
e,

 th
e 

PE
G

 S
ig

na
l H

an
do

ff
 is

 th
e 

in
pu

t o
f t

he
 

en
co

de
r o

r s
im

ila
r d

ev
ic

e.
 F

ra
nc

hi
se

e 
is

 re
sp

on
si

bl
e 

fo
r p

ro
vi

di
ng

, m
ai

nt
ai

ni
ng

 
an

d 
up

gr
ad

in
g 

as
 n

ec
es

sa
ry

 c
on

ne
ct

io
ns

 fr
om

 P
EG

 O
rig

in
at

io
n 

Po
in

ts
 to

 th
e 

Fr
an

ch
is

ee
’s

 h
ea

de
nd

 o
r o

th
er

 p
oi

nt
 w

he
re

 th
e 

PE
G

 si
gn

al
s a

re
 in

se
rte

d 
on

 th
e 

pr
op

er
 c

ha
nn

el
s f

or
 d

ow
ns

tre
am

 d
is

tri
bu

tio
n 

to
 S

ub
sc

rib
er

s, 
su

bj
ec

t o
nl

y 
to

 th
e 

pr
ov

is
io

ns
 o

f t
hi

s S
ec

tio
n 

6.
17

.  
Th

is
 o

bl
ig

at
io

n 
re

qu
ire

s F
ra

nc
hi

se
e 

to
 ta

ke
 su

ch
 

st
ep

s a
s m

ay
 b

e 
ne

ce
ss

ar
y 

so
 th

at
 th

e 
si

gn
al

s p
ro

vi
de

d 
to

 F
ra

nc
hi

se
e 

at
 th

e 
PE

G
 

O
rig

in
at

io
n 

Po
in

ts
 c

an
 b

e 
de

liv
er

ed
 to

 S
ub

sc
rib

er
s i

n 
co

m
pl

ia
nc

e 
w

ith
 S

ec
tio

n 
6.

15
.  

PE
G

 P
ro

vi
de

rs
 a

re
 re

sp
on

si
bl

e 
fo

r t
he

 p
ro

vi
si

on
, q

ua
lit

y 
an

d 
co

nt
en

t o
f t

he
 

si
gn

al
 d

el
iv

er
ed

 to
 th

e 
PE

G
 S

ig
na

l H
an

do
ff

.  
Th

is
 in

cl
ud

es
, w

ith
ou

t l
im

ita
tio

n,
 

up
gr

ad
es

 th
at

 m
ay

 b
e 

re
qu

ire
d 

so
 th

at
 th

e 
co

nn
ec

tio
n 

su
pp

or
ts

 H
D

 si
gn

al
s. 

 T
he

 
Pa

rti
es

 b
el

ie
ve

 a
ll 

ex
is

tin
g 

PE
G

 O
rig

in
at

io
n 

Po
in

ts
 a

nd
 P

EG
 R

et
ur

n 
Fe

ed
s a

re
 

lis
te

d 
in

 E
xh

ib
it 

F,
 b

ut
 th

e 
Pa

rti
es

 in
te

nd
 th

at
 E

xh
ib

it 
F 

w
ill

 b
e 

am
en

de
d 

to
 in

cl
ud

e 
an

y 
PE

G
 R

et
ur

n 
Fe

ed
s o

r P
EG

 O
rig

in
at

io
n 

Po
in

t t
ha

t e
xi

st
ed

 p
rio

r t
o 

th
e 

Ef
fe

ct
iv

e 
D

at
e.

 (B
). 

A
t e

ac
h 

PE
G

 O
rig

in
at

io
n 

Po
in

t a
s s

et
 fo

rth
 in

 E
xh

ib
it 

F,
 F

ra
nc

hi
se

e 
sh

al
l p

ro
vi

de
 a

nd
 m

ai
nt

ai
n 

a 
su

ff
ic

ie
nt

 n
um

be
r o

f e
nc

od
er

s a
nd

 
de

co
de

rs
 o

r s
im

ila
r d

ev
ic

es
 fo

r t
he

 re
ce

ip
t o

f P
EG

 s
ig

na
ls

 fr
om

 P
EG

 P
ro

vi
de

rs
 

as
 n

ec
es

sa
ry

 to
 p

ro
vi

de
 si

m
ul

ta
ne

ou
s c

on
ne

ct
io

ns
 fo

r a
ll 

si
gn

al
s d

el
iv

er
ed

 to
 

Fr
an

ch
is

ee
 a

t t
ha

t P
EG

 O
rig

in
at

io
n 

Po
in

t. 
 F

ra
nc

hi
se

e 
sh

al
l i

nc
ur

 n
o 

co
st

s f
or

 
sp

ac
e 

or
 u

til
iti

es
 n

ec
es

sa
ry

 fo
r t

he
 lo

ca
tio

n 
an

d 
op

er
at

io
n 

of
 it

s e
qu

ip
m

en
t a

t a
 

PE
G

 O
rig

in
at

io
n 

Po
in

t. 

6.
18

.1
 

Pa
ym

en
t f

or
 P

EG
 R

et
ur

n 
Fe

ed
s 

(A
). 

 P
EG

 R
et

ur
n 

Fe
ed

s 
as

 se
t f
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r m
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 b
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 c
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f p
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 d
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 c
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 c
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f c
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r m
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 C
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r p
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 d
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r d
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 p
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e 
C

ou
nt

y 
or

 
Pa

rti
ci

pa
tin

g 
M

un
ic

ip
al

ity
 to

 p
ur

ch
as

e 
th

e 
en

co
de

rs
 a

nd
 d
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s p

ro
vi

si
on

 o
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 c
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 d
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 c
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l b
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, d
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 re
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 c
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r o
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r f
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" d
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 d
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l p
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 b
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 d
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 p
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l b
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 c
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 b
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, c
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 b
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m
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 p
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 p
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r c
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m
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r f
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l c
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l b
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 p
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 b
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l b
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 m
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 c
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 re
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l m
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is
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 d
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l d
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 d
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 C
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 C
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 b
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 c
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 C
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 C
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, m
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 C
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1.

 

7.
11

 
PE

G
 C

ha
nn

el
 T

ra
ns

m
is

si
on

.  
Th

e 
Fr

an
ch

is
ee

 w
ill

 p
ro

vi
de

 d
ow

ns
tre

am
 

tra
ns

m
is

si
on

 o
f t

he
 P

EG
 C

ha
nn

el
s o

n 
its

 C
ab

le
 S

ys
te

m
 a

t n
o 

ch
ar

ge
 to

 th
e 

To
w

n 
or

 o
th

er
 P

EG
 

28
 

 ac
ce

ss
 p
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s p
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r t

he
ir 

lic
en

se
es

, a
ss

ig
ns

, o
r a

ge
nt

s s
ha

ll 
no

t t
ra

ns
m

it 
on

 th
e 

PE
G

 c
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 p
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ud

it 
fe

es
 p

ai
d 

by
 th

e 
To

w
n 

sh
al

l n
ot

 b
e 

de
te

rm
in

ed
 b

as
ed

 o
n 

a 
pe

rc
en

ta
ge

 o
f a

ud
it 

fin
di

ng
s b

as
is

.  
  P

ar
tic

ip
at

in
g 

M
un

ic
ip

al
iti

es
 m

ay
 jo

in
 in

 a
ud

its
 c

on
du

ct
ed

 b
y 

th
e 

C
ou

nt
y 

by
 h

av
in

g 
th

e 
C

ou
nt

y’
s a

ud
ito

r a
ud

it 
fr

an
ch

is
e 

fe
e 

pa
ym

en
ts

 to
 th

em
.  

Th
e 

To
w

n'
s a

ud
it 

ex
pe

ns
es

 sh
al

l b
e 

bo
rn

e 
by

 th
e 

To
w

n 
un

le
ss

 
th

e 
au

di
t d

is
cl

os
es

 a
n 

un
di

sp
ut

ed
 u

nd
er

pa
ym

en
t o

f m
or

e 
th

an
 fi

ve
 (5

%
) p

er
ce

nt
 o

f a
ny

 q
ua

rte
rly

 
pa

ym
en

t, 
in

 w
hi

ch
 c

as
e 

th
e 

To
w

n'
s r

ea
so

na
bl

e 
an

d 
ve

rif
ia

bl
e 

ou
t-o

f-
po

ck
et

 c
os

ts
 o

f t
he

 a
ud

it 
sh

al
l b

e 
bo

rn
e 

by
 F

ra
nc

hi
se

e 
as

 a
 c

os
t i

nc
id

en
ta

l t
o 

th
e 

en
fo

rc
em

en
t o

f t
he

 F
ra

nc
hi

se
, p

ro
vi

de
d,

 
ho

w
ev

er
 th

at
 th

e 
Fr

an
ch

is
ee

's 
ob

lig
at

io
n 

to
 p

ay
 o

r r
ei

m
bu

rs
e 

th
e 

To
w

n'
s v

er
ifi

ed
 a

ud
it 

ex
pe

ns
es

 
sh

al
l n

ot
 e

xc
ee

d 
in

 th
e 

ag
gr

eg
at

e 
fif

ty
 th

ou
sa

nd
 d

ol
la

rs
 ($

50
,0

00
) p

er
 a

ud
it.

 A
ny

 a
dd

iti
on

al
 

un
di

sp
ut

ed
 a

m
ou

nt
s d

ue
 to

 th
e 

To
w

n 
as

 a
 re

su
lt 

of
 th

e 
au

di
t s

ha
ll 

be
 p

ai
d 

w
ith

in
 th

irt
y 

(3
0)

 d
ay

s 
fo

llo
w

in
g 

w
rit

te
n 

no
tic

e 
to

 F
ra

nc
hi

se
e 

by
 th

e 
To

w
n 

of
 th

e 
un

de
rp

ay
m

en
t, 

w
hi

ch
 n

ot
ic

e 
sh

al
l 

in
cl

ud
e 

a 
co

py
 o

f t
he

 a
ud

it.
 If

 re
co

m
pu

ta
tio

n 
fr

om
 a

n 
un

di
sp

ut
ed

 a
m

ou
nt

 re
su

lts
 in

 a
dd

iti
on

al
 

re
ve

nu
e 

to
 b

e 
pa

id
 to

 th
e 

To
w

n,
 F

ra
nc

hi
se

e 
sh

al
l p

ay
 a

ny
 a

pp
lic

ab
le

 p
en

al
tie

s a
nd

 in
te

re
st

 
ch

ar
ge

s c
om

pu
te

d 
fr

om
 su

ch
 d

ue
 d

at
e,

 a
s p

ro
vi

de
d 

fo
r i

n 
th

e 
C

ab
le

 C
od

e.
 

8.
5 

Bu
nd

le
d 

Se
rv

ic
es

: T
o 

th
e 

ex
te

nt
 re

ve
nu

es
 a

re
 re

ce
iv

ed
 b

y 
Fr

an
ch

is
ee

 fo
r t

he
 

pr
ov

is
io

n 
of

 a
 d

is
co

un
te

d 
bu

nd
le

 o
f s

er
vi

ce
s w

hi
ch

 in
cl

ud
e 

C
ab

le
 S

er
vi

ce
s a

nd
 n

on
-C

ab
le

 
Se

rv
ic

es
, t

he
 F

ra
nc

hi
se

e 
sh

al
l d

is
co

un
t C

ab
le

 S
er

vi
ce

 re
ve

nu
es

 a
t n

o 
m

or
e 

th
an

 a
 p

ro
 ra

ta
 sh

ar
e 

of
 th

e 
to

ta
l d

is
co

un
t a

pp
lie

d 
to

 th
e 

bu
nd

le
d 

se
rv

ic
es

 (w
ith

in
 a

 re
as

on
ab

le
 v

ar
ia

tio
n)

.  
Th

e 
pr

o 
ra

ta
 

sh
ar

e 
sh

al
l b

e 
ba

se
d 

on
 th

e 
pr

ic
es

 fo
r t

ho
se

 se
rv

ic
es

 a
s s

pe
ci

fie
d 

in
 F

ra
nc

hi
se

e’
s r

at
e 

ca
rd

s w
he

n 
th

os
e 

pr
od

uc
ts

 a
re

 so
ld

 o
n 

a 
st

an
da

lo
ne

 b
as

is
.  

If
 F

ra
nc

hi
se

e 
do

es
 n

ot
 o

ff
er

 a
 c

om
po

ne
nt

 o
f t

he
 

bu
nd

le
d 

pa
ck

ag
e 

se
pa

ra
te

ly
, i

t s
ha

ll 
de

cl
ar

e 
a 

st
at

ed
 re

ta
il 

va
lu

e 
fo

r e
ac

h 
co

m
po

ne
nt

 a
s r

ef
le

ct
ed

 
on

 it
s b

oo
ks

 a
nd

 re
co

rd
s o

r b
as

ed
 o

n 
re

as
on

ab
le

 c
om

pa
ra

bl
e 

pr
ic

es
 fo

r t
he

 se
rv

ic
e 

fo
r t

he
 p

ur
po

se
 

of
 d

et
er

m
in

in
g 

fr
an

ch
is

e 
fe

es
 b

as
ed

 o
n 

th
e 

pa
ck

ag
e 

di
sc

ou
nt

. 

8.
6 

N
o 

Li
m

ita
tio

n 
on

 T
ax

in
g 

A
ut

ho
rit

y:
 

8.
7 

N
ot

hi
ng

 in
 th

is
 A

gr
ee

m
en

t s
ha

ll 
be

 c
on

st
ru

ed
 to

 li
m

it 
an

y 
au

th
or

ity
 o

f t
he

 T
ow

n 
to

 im
po

se
 a

ny
 ta

x,
 fe

e,
 o

r a
ss

es
sm

en
t o

f g
en

er
al

 a
pp

lic
ab

ili
ty

. 

8.
8 

Th
e 

Fr
an

ch
is

e 
fe

e 
pa

ym
en

ts
 re

qu
ire

d 
by

 th
is

 S
ec

tio
n 

sh
al

l b
e 

in
 a

dd
iti

on
 to

 a
ny

 
an

d 
al

l t
ax

es
 o

f a
 g

en
er

al
 n

at
ur

e 
or

 o
th

er
 fe

es
 o

r c
ha

rg
es

 w
hi

ch
 th

e 
Fr

an
ch

is
ee

 sh
al

l b
e 

re
qu

ire
d 

to
 p

ay
 to

 th
e 

To
w

n 
or

 to
 a

ny
 st

at
e 

or
 fe

de
ra

l a
ge

nc
y 

or
 a

ut
ho

rit
y,

 a
s r

eq
ui

re
d 

he
re

in
 o

r b
y 

la
w

, a
ll 

of
 w

hi
ch

 sh
al

l b
e 

se
pa

ra
te

 a
nd

 d
is

tin
ct

 o
bl

ig
at

io
ns

 o
f t

he
 F

ra
nc

hi
se

e.
 T

he
 F

ra
nc

hi
se

e 
sh

al
l n

ot
 

ha
ve

 o
r m

ak
e 

an
y 

cl
ai

m
 fo

r a
ny

 d
ed

uc
tio

n 
or

 o
th

er
 c

re
di

t o
f a

ll 
or

 a
ny

 p
ar

t o
f t

he
 a

m
ou

nt
 o

f s
ai

d 
Fr

an
ch

is
e 

fe
e 

pa
ym

en
ts

 fr
om

 o
r a

ga
in

st
 a

ny
 o

f s
ai

d 
To

w
n 

ta
xe

s o
r o

th
er

 fe
es

 o
r c

ha
rg

es
 w

hi
ch

 
th

e 
Fr

an
ch

is
ee

 is
 re

qu
ire

d 
to

 p
ay

 to
 th

e 
To

w
n,

 e
xc

ep
t a

s r
eq

ui
re

d 
by

 la
w

 o
r e

xp
re

ss
ly

 p
ro

vi
de

d 
in

 
th

is
 A

gr
ee

m
en

t. 
Th

e 
Fr

an
ch

is
ee

 sh
al

l n
ot

 a
pp

ly
 n

or
 se

ek
 to

 a
pp

ly
 a

ll 
or

 a
ny

 p
ar

t o
f t

he
 a

m
ou

nt
 o

f 
sa

id
 F

ra
nc

hi
se

 fe
e 

pa
ym

en
ts

 a
s a

 d
ed

uc
tio

n 
or

 o
th

er
 c

re
di

t f
ro

m
 o

r a
ga

in
st

 a
ny

 o
f s

ai
d 

To
w

n 
ta

xe
s o

r o
th

er
 fe

es
 o

r c
ha

rg
es

, e
ac

h 
of

 w
hi

ch
 sh

al
l b

e 
de

em
ed

 to
 b

e 
se

pa
ra

te
 a

nd
 d

is
tin

ct
 

ob
lig

at
io

ns
 o

f F
ra

nc
hi

se
e,

 n
or

 sh
al

l t
he

 F
ra

nc
hi

se
e 

ap
pl

y 
or

 se
ek

 to
 a

pp
ly

 a
ll 

or
 a

ny
 p

ar
t o

f t
he

 
am

ou
nt

 o
f a

ny
 o

f s
ai

d 
ta

xe
s o

r o
th

er
 fe

es
 o

r c
ha

rg
es

 a
s a

 d
ed

uc
tio

n 
or

 o
th

er
 c

re
di

t f
ro

m
 o

r a
ga

in
st

 
an

y 
of

 it
s F

ra
nc

hi
se

 fe
e 

ob
lig

at
io

ns
, e

ac
h 

of
 w

hi
ch

 sh
al

l b
e 

de
em

ed
 to

 b
e 

se
pa

ra
te

 a
nd

 d
is

tin
ct

 
ob

lig
at

io
ns

 o
f t

he
 F

ra
nc

hi
se

e.
 T

he
 F

ra
nc

hi
se

e 
m

ay
 d

es
ig

na
te

 a
 F

ra
nc

hi
se

 fe
e 

as
 a

 se
pa

ra
te

 it
em

 in
 

an
y 

bi
ll 

to
 a

 S
ub

sc
rib

er
, b

ut
 sh

al
l n

ot
 d

es
ig

na
te

 o
r c

ha
ra

ct
er

iz
e 

it 
as

 a
 ta

x.
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C
us

to
m
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 S
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eq
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re
m
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 se
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 in
 E
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ib

it 
G
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R
E
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R

T
S 

A
N

D
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E
C

O
R

D
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10
.1

 
O

pe
n 

Bo
ok

s a
nd

 R
ec

or
ds

: S
ub

je
ct

 to
 A

pp
lic

ab
le

 L
aw

, u
po

n 
re

as
on

ab
le

 w
rit

te
n 

no
tic

e 
to

 F
ra

nc
hi

se
e,

 w
hi

ch
 sh

al
l b

e 
no

 le
ss

 th
an

 th
irt

y 
(3

0)
 d

ay
s, 

th
e 

To
w

n 
sh

al
l h

av
e 

th
e 

rig
ht

 to
 

re
qu

ire
 F

ra
nc

hi
se

e 
to

 p
ro

vi
de

 a
nd

 to
 in

sp
ec

t a
nd

 c
op

y 
at

 a
ny

 ti
m

e 
du

rin
g 

N
or

m
al

 B
us

in
es

s H
ou

rs
 

an
d 

on
 a

 n
on

di
sr

up
tiv

e 
ba

si
s a

t a
 m

ut
ua

lly
 a

gr
ee

d 
lo

ca
tio

n 
in

 th
e 

To
w

n,
 a

ll 
bo

ok
s a

nd
 re

co
rd

s, 
in

cl
ud

in
g 

al
l d

oc
um

en
ts

 in
 w

ha
te

ve
r f

or
m

 m
ai

nt
ai

ne
d 

in
cl

ud
in

g 
el

ec
tro

ni
c 

m
ed

ia
 (“

bo
ok

s a
nd

 
re

co
rd

s”
) t

o 
th

e 
ex

te
nt

 th
at

 su
ch

 b
oo

ks
 a

nd
 re

co
rd

s r
el

at
e 

to
 th

e 
C

ab
le

 S
ys

te
m

 a
nd

 to
 

Fr
an

ch
is

ee
’s

 p
ro

vi
si

on
 o

f C
ab

le
 S

er
vi

ce
 in

 th
e 

Fr
an

ch
is

e 
A

re
a 

an
d 

w
hi

ch
 a

re
 a

pp
ro

pr
ia

te
  t

o 
m

on
ito

rin
g 

or
 e

ns
ur

in
g 

co
m

pl
ia

nc
e 

w
ith

 th
e 

te
rm

s o
f t

hi
s A

gr
ee

m
en

t. 
Su

ch
 n

ot
ic

e 
sh

al
l s

pe
ci

fy
 

th
e 

pu
rp

os
e 

of
 th

e 
re

vi
ew

 so
 th

at
 F

ra
nc

hi
se

e 
m

ay
 o

rg
an

iz
e 

th
e 

ne
ce

ss
ar

y 
bo

ok
s a

nd
 re

co
rd

s f
or

 
ac

ce
ss

 b
y 

th
e 

To
w

n.
 F

ra
nc

hi
se

e 
sh

al
l n

ot
 b

e 
re

qu
ire

d 
to

 d
is

cl
os

e 
an

y 
of

 it
s o

r a
n 

A
ff

ili
at

e’
s b

oo
ks

 
an

d 
re

co
rd

s n
ot

 re
la

tin
g 

to
 th

e 
pr

ov
is

io
n 

of
 C

ab
le

 S
er

vi
ce

s i
n 

th
e 

To
w

n.
  F

ra
nc

hi
se

e 
sh

al
l h

av
e 

no
 

ob
lig

at
io

n 
to

 p
ro

du
ce

 in
fo

rm
at

io
n 

ot
he

r t
ha

n 
in

 th
e 

fo
rm

 in
 w

hi
ch

 it
 is

 m
ai

nt
ai

ne
d 

in
 th

e 
or

di
na

ry
 

co
ur

se
 o

f b
us

in
es

s. 
Fr

an
ch

is
ee

 m
ay

 se
ek

 re
lie

f f
ro

m
 a

 c
ou

rt 
of

 c
om

pe
te

nt
 ju

ris
di

ct
io

n 
if 

it 
be

lie
ve

s a
 re

qu
es

t d
oe

s n
ot

 c
om

pl
y 

w
ith

 th
is

 se
ct

io
n 

or
 A

pp
lic

ab
le

 L
aw

, b
ut

 m
ay

 n
ot

 w
ith

ho
ld

 
re

qu
es

te
d 

in
fo

rm
at

io
n 

w
ith

ou
t d

oi
ng

 so
.  

   

10
.2

 
Vo

lu
m

in
ou

s R
ec

or
ds

: I
f a

ny
 b

oo
ks

, r
ec

or
ds

, m
ap

s, 
pl

an
s, 

or
 o

th
er

 re
qu

es
te

d 
do

cu
m

en
ts

 a
re

 to
o 

vo
lu

m
in

ou
s, 

no
t a

va
ila

bl
e 

lo
ca

lly
 in

 th
e 

To
w

n,
 o

r f
or

 se
cu

rit
y 

re
as

on
s c

an
no

t 
be

 c
op

ie
d 

an
d 

m
ov

ed
, t

he
n 

th
e 

Fr
an

ch
is

ee
 m

ay
 re

qu
es

t t
ha

t t
he

 in
sp

ec
tio

n 
ta

ke
 p

la
ce

 a
t a

 lo
ca

tio
n 

m
ut

ua
lly

 a
gr

ee
d 

to
 b

y 
th

e 
To

w
n 

an
d 

Fr
an

ch
is

ee
, p

ro
vi

de
d 

th
at

 F
ra

nc
hi

se
e 

m
us

t m
ak

e 
ne

ce
ss

ar
y 

ar
ra

ng
em

en
ts

 fo
r c

op
yi

ng
 d

oc
um

en
ts

 se
le

ct
ed

 b
y 

th
e 

To
w

n 
af

te
r i

ts
 re

vi
ew

, a
nd

 p
ay

 re
as

on
ab

le
 

ad
di

tio
na

l e
xp

en
se

s i
nc

ur
re

d 
by

 th
e 

To
w

n 
in

 in
sp

ec
tin

g 
or

 c
op

yi
ng

 d
oc

um
en

ts
 a

t s
uc

h 
ag

re
ed

 
up

on
 lo

ca
tio

n.
  I

f b
oo

ks
, r

ec
or

ds
, m

ap
s, 

pl
an

s, 
or

 o
th

er
 re

qu
es

te
d 

do
cu

m
en

ts
 a

re
 p

ro
vi

de
d 

el
ec

tro
ni

ca
lly

 to
 T

ow
n 

or
 it

s d
es

ig
ne

es
 in

 fo
rm

at
s t

ha
t a

re
 re

ad
ab

le
 a

nd
 se

ar
ch

ab
le

 u
si

ng
 

co
m

m
on

ly
 a

va
ila

bl
e 

so
ftw

ar
e,

 th
e 

pr
od

uc
tio

n 
w

ill
 b

e 
tre

at
ed

 a
s a

 lo
ca

l p
ro

du
ct

io
n.

  

10
.3

 
Pr

op
rie

ta
ry

 B
oo

ks
 a

nd
 R

ec
or

ds
: 

10
.4

 
If

 F
ra

nc
hi

se
e 

be
lie

ve
s t

ha
t t

he
 re

qu
es

te
d 

in
fo

rm
at

io
n 

is
 c

on
fid

en
tia

l a
nd

 
pr

op
rie

ta
ry

, t
he

 F
ra

nc
hi

se
e 

m
us

t p
ro

vi
de

 th
e 

fo
llo

w
in

g 
do

cu
m

en
ta

tio
n 

to
 th

e 
To

w
n:

 (i
) s

pe
ci

fic
 

id
en

tif
ic

at
io

n 
of

 th
e 

in
fo

rm
at

io
n;

 (i
i) 

st
at

em
en

t a
tte

st
in

g 
to

 th
e 

re
as

on
(s

) F
ra

nc
hi

se
e 

be
lie

ve
s t

he
 

in
fo

rm
at

io
n 

is
 c

on
fid

en
tia

l; 
an

d 
(ii

i) 
a 

co
py

 o
f t

he
 c

on
fid

en
tia

l d
oc

um
en

ts
 re

qu
es

te
d 

ap
pr

op
ria

te
ly

 m
ar

ke
d.

 T
he

 T
ow

n 
sh

al
l t

ak
e 

re
as

on
ab

le
 st

ep
s, 

co
ns

is
te

nt
 w

ith
 A

pp
lic

ab
le

 L
aw

, t
o 

pr
ot

ec
t t

he
 p

ro
pr

ie
ta

ry
 a

nd
 c

on
fid

en
tia

l n
at

ur
e 

of
 a

ny
 b

oo
ks

, r
ec

or
ds

, F
ra

nc
hi

se
 A

re
a 

m
ap

s, 
pl

an
s, 

or
 o

th
er

 T
ow

n-
re

qu
es

te
d 

do
cu

m
en

ts
 th

at
 a

re
 c

on
fid

en
tia

l a
nd

 p
ro

pr
ie

ta
ry

 u
nd

er
 M

ar
yl

an
d 

la
w

 a
nd

 a
re

 d
es

ig
na

te
d 

as
 su

ch
 b

y 
Fr

an
ch

is
ee

.  
Su

bj
ec

t t
o 

th
e 

fo
re

go
in

g,
 a

cc
es

s t
o 

th
e 

Fr
an

ch
is

ee
's 

re
co

rd
s s

ha
ll 

no
t b

e 
de

ni
ed

 b
y 

th
e 

Fr
an

ch
is

ee
 o

n 
th

e 
ba

si
s t

ha
t s

ai
d 

re
co

rd
s c

on
ta

in
 

co
nf

id
en

tia
l o

r p
ro

pr
ie

ta
ry

 in
fo

rm
at

io
n.

  N
ot

hi
ng

 h
er

ei
n 

re
qu

ire
s o

r p
re

ve
nt

s t
he

 P
ar

tie
s f

ro
m

 
ag

re
ei

ng
 to

 d
iff

er
en

t m
et

ho
ds

 fo
r p

ro
du

ct
io

n 
an

d 
co

py
in

g 
w

he
re

 a
pp

ro
pr

ia
te

 to
 p

ro
te

ct
 

co
nf

id
en

tia
l i

nf
or

m
at

io
n 

fr
om

 d
is

cl
os

ur
e.

 

27

Section 5, Item B.



31
 

 

10
.5

 
Su

bs
ec

tio
n 

10
.4

 sh
al

l i
n 

no
 w

ay
 li

m
it 

th
e 

To
w

n’
s r

ig
ht

 to
 o

bt
ai

n 
co

pi
es

 o
f a

ny
 

an
d 

al
l n

ec
es

sa
ry

 d
oc

um
en

ts
 o

f F
ra

nc
hi

se
e 

(th
e 

“A
ud

iti
ng

 D
oc

um
en

ts
”)

 to
 e

na
bl

e 
th

e 
To

w
n 

to
 

co
nd

uc
t a

n 
au

di
t o

f t
he

 F
ra

nc
hi

se
e’

s F
ra

nc
hi

se
 fe

e 
pa

ym
en

ts
 p

ur
su

an
t t

o 
Se

ct
io

n 
8.

4;
 p

ro
vi

de
d,

 
ho

w
ev

er
, t

ha
t i

f t
he

 T
ow

n 
re

ce
iv

es
 a

 d
em

an
d 

fr
om

 a
ny

 P
er

so
n 

fo
r d

is
cl

os
ur

e 
of

 a
ny

 A
ud

iti
ng

 
D

oc
um

en
ts

 d
es

ig
na

te
d 

by
 F

ra
nc

hi
se

e 
as

 c
on

fid
en

tia
l, 

th
en

 th
e 

To
w

n 
sh

al
l p

ro
vi

de
 th

e 
Fr

an
ch

is
ee

 
w

ith
 su

ff
ic

ie
nt

 n
ot

ic
e 

of
 a

ny
 su

ch
 d

is
cl

os
ur

e 
re

qu
es

ts
 a

nd
 w

ith
 a

 c
op

y 
of

 su
ch

 w
rit

te
n 

re
qu

es
t 

m
ad

e 
by

 th
e 

Pe
rs

on
 d

em
an

di
ng

 a
cc

es
s t

o 
th

e 
A

ud
iti

ng
 D

oc
um

en
ts

, s
uc

h 
th

at
 th

e 
Fr

an
ch

is
ee

 h
as

 
su

ff
ic

ie
nt

 ti
m

e 
to

 se
ek

 p
ro

te
ct

io
n 

of
 su

ch
 A

ud
iti

ng
 D

oc
um

en
ts

 fr
om

 p
ub

lic
 in

sp
ec

tio
n 

un
de

r t
he

 
M

ar
yl

an
d 

Pu
bl

ic
 In

fo
rm

at
io

n 
A

ct
. U

nl
es

s o
th

er
w

is
e 

or
de

re
d 

by
 a

 c
ou

rt 
or

 a
ge

nc
y 

of
 c

om
pe

te
nt

 
ju

ris
di

ct
io

n,
 th

e 
To

w
n 

ag
re

es
, t

o 
th

e 
ex

te
nt

 p
er

m
itt

ed
 b

y 
st

at
e 

an
d 

fe
de

ra
l l

aw
, t

ha
t i

t s
ha

ll 
de

ny
 

ac
ce

ss
 to

 th
e 

Fr
an

ch
is

ee
's 

in
fo

rm
at

io
n 

m
ar

ke
d 

co
nf

id
en

tia
l a

s s
et

 fo
rth

 a
bo

ve
 to

 a
ny

 P
er

so
n.

 

10
.6

 
A

ny
 su

ch
 d

oc
um

en
ts

 c
op

ie
d 

pu
rs

ua
nt

 to
 th

is
 S

ub
se

ct
io

n 
sh

al
l b

e 
re

tu
rn

ed
 to

 
Fr

an
ch

is
ee

 o
nc

e 
th

e 
To

w
n’

s d
oc

um
en

t r
ev

ie
w

 o
r a

ud
it 

is
 c

om
pl

et
ed

 a
nd

 a
ll 

am
ou

nt
s d

et
er

m
in

ed
 

to
 b

e 
du

e 
an

d 
ow

in
g 

to
 th

e 
To

w
n 

ha
ve

 b
ee

n 
pa

id
. 

10
.7

 
Re

da
ct

io
n:

 T
he

 F
ra

nc
hi

se
e 

sh
al

l t
ak

e 
al

l r
ea

so
na

bl
e 

st
ep

s r
eq

ui
re

d 
to

 e
ns

ur
e 

th
at

 
it 

is
 a

bl
e 

to
 p

ro
vi

de
 th

e 
To

w
n 

w
ith

 a
ll 

in
fo

rm
at

io
n 

th
at

 m
us

t b
e 

pr
ov

id
ed

 o
r m

ay
 b

e 
re

qu
es

te
d 

un
de

r t
hi

s A
gr

ee
m

en
t o

r A
pp

lic
ab

le
 L

aw
, i

nc
lu

di
ng

 th
e 

is
su

an
ce

 o
f a

pp
ro

pr
ia

te
 su

bs
cr

ib
er

 
pr

iv
ac

y 
no

tic
es

. F
ra

nc
hi

se
e 

sh
al

l b
e 

re
sp

on
si

bl
e 

fo
r r

ed
ac

tin
g 

an
y 

da
ta

 th
at

 A
pp

lic
ab

le
 L

aw
 

pr
ev

en
ts

 it
 fr

om
 p

ro
vi

di
ng

 to
 th

e 
To

w
n.

 N
ot

hi
ng

 in
 th

is
 S

ec
tio

n 
sh

al
l b

e 
re

ad
 to

 re
qu

ire
 

Fr
an

ch
is

ee
 to

 v
io

la
te

 fe
de

ra
l o

r s
ta

te
 la

w
 p

ro
te

ct
in

g 
su

bs
cr

ib
er

 p
riv

ac
y.

 

10
.8

 
C

om
pl

et
e 

an
d 

Ac
cu

ra
te

 R
ec

or
ds

: F
ra

nc
hi

se
e 

sh
al

l k
ee

p 
co

m
pl

et
e 

an
d 

ac
cu

ra
te

 
bo

ok
s o

f a
cc

ou
nt

 a
nd

 re
co

rd
s o

f i
ts

 b
us

in
es

s a
nd

 o
pe

ra
tio

ns
 u

nd
er

 a
nd

 in
 c

on
ne

ct
io

n 
w

ith
 th

is
 

A
gr

ee
m

en
t. 

10
.9

 
Re

te
nt

io
n 

of
 M

at
er

ia
ls

: U
nl

es
s o

th
er

w
is

e 
pr

ov
id

ed
 in

 th
is

 S
ec

tio
n,

 a
ll 

m
at

er
ia

ls
 

an
d 

in
fo

rm
at

io
n 

sp
ec

ifi
ed

 in
 th

is
 S

ec
tio

n 
sh

al
l b

e 
m

ai
nt

ai
ne

d 
fo

r n
o 

le
ss

 th
an

 fi
ve

 (5
) y

ea
rs

 o
r 

un
til

 a
ny

 a
ud

it 
in

cl
ud

in
g 

su
ch

 in
fo

rm
at

io
n 

ha
s b

ee
n 

co
m

pl
et

ed
 a

nd
 a

ny
 a

m
ou

nt
s f

ou
nd

 to
 b

e 
du

e 
an

d 
ow

in
g 

to
 th

e 
To

w
n 

ha
ve

 b
ee

n 
pa

id
. 

10
.1

0 
U

se
s o

f S
ys

te
m

: F
ra

nc
hi

se
e 

w
ill

 n
ot

ify
 th

e 
To

w
n 

of
 a

ll 
C

ab
le

 S
er

vi
ce

s o
ff

er
ed

 
ov

er
 th

e 
C

ab
le

 S
ys

te
m

 a
s p

ro
m

pt
ly

 a
s p

ra
ct

ic
ab

le
 a

fte
r e

ac
h 

su
ch

 p
ro

du
ct

 o
r C

ab
le

 S
er

vi
ce

 is
 

in
st

itu
te

d.
  

10
.1

1 
An

nu
al

 R
ep

or
t: 

 U
nl

es
s t

hi
s r

eq
ui

re
m

en
t i

s w
ai

ve
d 

in
 w

ho
le

 o
r i

n 
pa

rt 
by

 th
e 

To
w

n,
 F

ra
nc

hi
se

e 
sh

al
l s

ub
m

it 
a 

w
rit

te
n 

re
po

rt 
fo

r t
he

 p
re

vi
ou

s c
al

en
da

r y
ea

r t
o 

th
e 

To
w

n,
 in

 a
 

fo
rm

 m
at

er
ia

lly
 th

e 
sa

m
e 

as
 E

xh
ib

it 
I h

er
et

o,
 b

y 
A

pr
il 

1 
of

 e
ac

h 
ye

ar
. F

or
 P

ar
tic

ip
at

in
g 

M
un

ic
ip

al
iti

es
, t

he
 re

po
rt 

sh
al

l b
e 

th
e 

re
po

rt 
pr

ov
id

ed
 to

 th
e 

To
w

n.
 T

he
 a

nn
ua

l r
ep

or
t 

re
qu

ire
m

en
ts

 in
 th

is
 S

ec
tio

n 
9.

8 
sh

al
l s

at
is

fy
 a

ll 
re

po
rti

ng
 re

qu
ire

m
en

ts
 p

ur
su

an
t t

o 
Se

ct
io

n 
11

-
11

2(
c)

 o
f t

he
 C

ab
le

 C
od

e.
 

10
.1

2 
Q

ua
rt

er
ly

 R
ep

or
t: 

U
nl

es
s t

hi
s r

eq
ui

re
m

en
t i

s w
ai

ve
d 

in
 w

ho
le

 o
r i

n 
pa

rt,
 n

o 
la

te
r 

th
an

 fo
rty

-f
iv

e 
(4

5)
 d

ay
s a

fte
r t

he
 e

nd
 o

f e
ac

h 
ca

le
nd

ar
 q

ua
rte

r, 
Fr

an
ch

is
ee

 sh
al

l s
ub

m
it 

a 
w

rit
te

n 
re

po
rt 

to
 th

e 
C

ou
nt

y 
re

ga
rd

in
g 

th
e 

pr
ec

ed
in

g 
qu

ar
te

r, 
in

 a
 fo

rm
 m

at
er

ia
lly

 si
m

ila
r t

o 
Ex

hi
bi

t J
 

32
 

 he
re

to
. F

or
 P

ar
tic

ip
at

in
g 

M
un

ic
ip

al
iti

es
 w

ith
 fe

w
er

 th
an

 1
,0

00
1  su

bs
cr

ib
er

s, 
th

e 
re

po
rt 

sh
al

l b
e 

th
e 

re
po

rt 
pr

ov
id

ed
 to

 th
e 

C
ou

nt
y.

 T
he

 q
ua

rte
rly

 re
po

rt 
re

qu
ire

m
en

ts
 in

 th
is

 S
ec

tio
n 

9.
9 

sh
al

l 
sa

tis
fy

 a
ll 

re
po

rti
ng

 re
qu

ire
m

en
ts

 p
ur

su
an

t t
o 

Se
ct

io
n 

11
-1

12
(e

) o
f t

he
 C

ab
le

 C
od

e.
 

10
.1

3 
Sp

ec
ia

l R
ep

or
ts

: U
nl

es
s t

hi
s r

eq
ui

re
m

en
t i

s w
ai

ve
d 

in
 w

ho
le

 o
r i

n 
pa

rt 
by

 th
e 

To
w

n,
 F

ra
nc

hi
se

e 
sh

al
l d

el
iv

er
 th

e 
fo

llo
w

in
g 

sp
ec

ia
l r

ep
or

ts
 to

 th
e 

To
w

n 
no

t m
or

e 
th

an
 te

n 
(1

0)
 

bu
si

ne
ss

 d
ay

s a
fte

r t
he

 o
cc

ur
re

nc
e 

of
 th

e 
ev

en
t: 

10
.1

4 
A

 c
op

y 
of

 a
ny

 n
ot

ic
e 

of
 d

ef
ic

ie
nc

y,
 fo

rf
ei

tu
re

, o
r o

th
er

 d
oc

um
en

t i
ss

ue
d 

by
 a

ny
 

st
at

e 
or

 fe
de

ra
l a

ge
nc

y 
in

st
itu

tin
g 

an
y 

in
ve

st
ig

at
io

n 
or

 c
iv

il 
or

 c
rim

in
al

 p
ro

ce
ed

in
g 

re
ga

rd
in

g 
th

e 
C

ab
le

 S
ys

te
m

 o
r F

ra
nc

hi
se

e,
 to

 th
e 

ex
te

nt
 th

e 
sa

m
e 

m
ay

 a
ff

ec
t o

r b
ea

r o
n 

op
er

at
io

ns
 in

 th
e 

To
w

n;
 

an
d 

 

10
.1

5 
A

 c
op

y 
an

d 
br

ie
f e

xp
la

na
tio

n 
of

 a
ny

 re
qu

es
t f

or
 p

ro
te

ct
io

n 
un

de
r b

an
kr

up
tc

y 
la

w
s, 

or
 a

ny
 ju

dg
m

en
t r

el
at

ed
 to

 a
 d

ec
la

ra
tio

n 
of

 b
an

kr
up

tc
y 

by
 th

e 
Fr

an
ch

is
ee

 o
r b

y 
an

y 
pa

rtn
er

sh
ip

 o
r c

or
po

ra
tio

n 
th

at
 o

w
ns

 o
r c

on
tro

ls
 th

e 
Fr

an
ch

is
ee

 d
ire

ct
ly

 o
r i

nd
ire

ct
ly

. 

10
.1

6 
Re

co
rd

s R
eq

ui
re

d:
 F

ra
nc

hi
se

e 
sh

al
l a

t a
ll 

tim
es

 m
ai

nt
ai

n:
 

10
.1

7 
R

ec
or

ds
 o

f a
ll 

C
om

pl
ai

nt
s r

ec
ei

ve
d 

fo
r a

 p
er

io
d 

of
 th

re
e 

(3
) y

ea
rs

 a
fte

r r
ec

ei
pt

 
by

 F
ra

nc
hi

se
e,

 o
r l

on
ge

r i
f s

uc
h 

pe
rio

d 
of

 ti
m

e 
is

 st
an

da
rd

 fo
r t

he
 a

cc
ou

nt
 re

co
rd

s o
f e

ac
h 

cu
st

om
er

;  

10
.1

8 
R

ec
or

ds
 o

f o
ut

ag
es

 e
xc

ee
di

ng
 o

ne
 h

ou
r f

or
 a

 p
er

io
d 

of
 th

re
e 

(3
) y

ea
rs

 a
fte

r 
oc

cu
rr

en
ce

, i
nd

ic
at

in
g 

da
te

, d
ur

at
io

n,
 a

re
a,

 a
nd

 th
e 

nu
m

be
r o

f S
ub

sc
rib

er
s a

ff
ec

te
d,

 ty
pe

 o
f 

ou
ta

ge
, a

nd
 c

au
se

; 

10
.1

9 
R

ec
or

ds
 o

f s
er

vi
ce

 c
al

ls
 fo

r r
ep

ai
r a

nd
 m

ai
nt

en
an

ce
 fo

r a
 p

er
io

d 
of

 th
re

e 
(3

) 
ye

ar
s a

fte
r r

es
ol

ut
io

n 
by

 F
ra

nc
hi

se
e,

 o
r l

on
ge

r i
f s

uc
h 

pe
rio

d 
of

 ti
m

e 
is

 st
an

da
rd

 fo
r t

he
 a

cc
ou

nt
 

re
co

rd
s o

f e
ac

h 
cu

st
om

er
, i

nd
ic

at
in

g 
th

e 
da

te
 a

nd
 ti

m
e 

se
rv

ic
e 

w
as

 re
qu

ire
d,

 th
e 

da
te

 o
f 

ac
kn

ow
le

dg
m

en
t a

nd
 d

at
e 

an
d 

tim
e 

se
rv

ic
e 

w
as

 sc
he

du
le

d 
(if

 it
 w

as
 sc

he
du

le
d)

, a
nd

 th
e 

da
te

 a
nd

 
tim

e 
se

rv
ic

e 
w

as
 p

ro
vi

de
d,

 a
nd

 (i
f d

iff
er

en
t) 

th
e 

da
te

 a
nd

 ti
m

e 
th

e 
pr

ob
le

m
 w

as
 re

so
lv

ed
; 

10
.2

0 
R

ec
or

ds
 o

f i
ns

ta
lla

tio
n/

re
co

nn
ec

tio
n 

an
d 

re
qu

es
ts

 fo
r s

er
vi

ce
 e

xt
en

si
on

 fo
r a

 
pe

rio
d 

of
 th

re
e 

(3
) y

ea
rs

 a
fte

r t
he

 re
qu

es
t w

as
 fu

lfi
lle

d 
by

 F
ra

nc
hi

se
e,

 o
r l

on
ge

r i
f s

uc
h 

pe
rio

d 
of

 
tim

e 
is

 st
an

da
rd

 fo
r t

he
 a

cc
ou

nt
 re

co
rd

s o
f e

ac
h 

cu
st

om
er

, i
nd

ic
at

in
g 

th
e 

da
te

 o
f r

eq
ue

st
, d

at
e 

of
 

ac
kn

ow
le

dg
m

en
t, 

an
d 

th
e 

da
te

 a
nd

 ti
m

e 
se

rv
ic

e 
w

as
 e

xt
en

de
d.

  A
 fi

le
, w

hi
ch

 sh
al

l b
e 

pr
ov

id
ed

 to
 

th
e 

To
w

n 
on

 re
qu

es
t, 

sh
ow

in
g 

th
e 

ar
ea

 o
f c

ov
er

ag
e 

fo
r t

he
 p

ro
vi

si
on

in
g 

of
 C

ab
le

 S
er

vi
ce

s a
nd

 
es

tim
at

ed
 ti

m
et

ab
le

 to
 c

om
m

en
ce

 p
ro

vi
di

ng
 C

ab
le

 S
er

vi
ce

. 

11
. 

IN
SU

R
A

N
C

E
 A

N
D

 IN
D

E
M

N
IF

IC
A

T
IO

N
 

11
.1

 
In

su
ra

nc
e 

C
ov

er
ag

es
 a

nd
 L

im
its

: D
ur

in
g 

th
e 

Te
rm

 o
f t

hi
s A

gr
ee

m
en

t a
nd

 a
ny

 
pe

rio
d 

of
 re

m
ov

al
 (i

f a
ny

) o
f t

he
 C

ab
le

 S
ys

te
m

 fo
llo

w
in

g 
th

e 
en

d 
of

 th
e 

Te
rm

, F
ra

nc
hi

se
e 

sh
al

l 

 
1  A

t 1
,0

00
 su

bs
cr

ib
er

s t
he

re
 a

re
 fo

ur
 P

ar
tic

ip
at

in
g 

M
un

ic
ip

al
iti

es
 th

at
 w

ou
ld

 g
et

 c
ap

tu
re

d,
 C

ol
le

ge
 P

ar
k,

 G
re

en
be

lt,
 

B
ow

ie
, a

nd
 L

au
re

l. 

28

Section 5, Item B.



33
 

 m
ai

nt
ai

n,
 o

r c
au

se
 to

 b
e 

m
ai

nt
ai

ne
d,

 in
 fu

ll 
fo

rc
e 

an
d 

ef
fe

ct
 a

nd
 a

t i
ts

 so
le

 c
os

t a
nd

 e
xp

en
se

 th
e 

fo
llo

w
in

g 
ty

pe
s a

nd
 m

in
im

um
s o

r l
im

its
 o

f i
ns

ur
an

ce
: 

11
.2

 
W

or
ke

rs
' c

om
pe

ns
at

io
n 

in
su

ra
nc

e 
an

d 
em

pl
oy

er
’s

 li
ab

ili
ty

 in
su

ra
nc

e 
m

ee
tin

g 
M

ar
yl

an
d 

st
at

ut
or

y 
re

qu
ire

m
en

ts
 w

ith
 m

in
im

um
 li

m
its

 o
f O

ne
 M

ill
io

n 
D

ol
la

rs
 ($

1,
00

0,
00

0)
 fo

r 
ea

ch
 a

cc
id

en
t. 

11
.3

 
C

om
m

er
ci

al
 g

en
er

al
 li

ab
ili

ty
 in

su
ra

nc
e 

w
ith

 m
in

im
um

 li
m

its
 o

f T
en

 M
ill

io
n 

D
ol

la
rs

 ($
10

,0
00

,0
00

) a
s t

he
 c

om
bi

ne
d 

si
ng

le
 li

m
it 

fo
r e

ac
h 

oc
cu

rr
en

ce
 a

nd
 in

 th
e 

ag
gr

eg
at

e 
of

 
bo

di
ly

 in
ju

ry
, p

er
so

na
l i

nj
ur

y,
 a

nd
 p

ro
pe

rty
 d

am
ag

e.
 T

he
 p

ol
ic

y 
sh

al
l p

ro
vi

de
 c

on
tra

ct
ua

l l
ia

bi
lit

y 
in

su
ra

nc
e,

 a
nd

 sh
al

l i
nc

lu
de

 c
ov

er
ag

e 
fo

r p
ro

du
ct

s a
nd

 c
om

pl
et

ed
 o

pe
ra

tio
ns

 li
ab

ili
ty

, 
in

de
pe

nd
en

t c
on

tra
ct

or
’s

 li
ab

ili
ty

, a
nd

 p
ro

pe
rty

 d
am

ag
e 

fr
om

 p
er

ils
 o

f e
xp

lo
si

on
, c

ol
la

ps
e 

or
 

da
m

ag
e 

to
 u

nd
er

gr
ou

nd
 u

til
iti

es
, c

om
m

on
ly

 k
no

w
n 

as
 X

C
U

 c
ov

er
ag

e.
 

11
.4

 
A

ut
om

ob
ile

 li
ab

ili
ty

 in
su

ra
nc

e 
co

ve
rin

g 
al

l o
w

ne
d,

 h
ire

d,
 a

nd
 n

on
-o

w
ne

d 
ve

hi
cl

es
 in

 u
se

 b
y 

Fr
an

ch
is

ee
 a

nd
 it

s e
m

pl
oy

ee
s, 

w
ith

 p
er

so
na

l p
ro

te
ct

io
n 

in
su

ra
nc

e 
an

d 
pr

op
er

ty
 

pr
ot

ec
tio

n 
in

su
ra

nc
e 

to
 c

om
pl

y 
w

ith
 th

e 
pr

ov
is

io
ns

 o
f t

he
 M

ar
yl

an
d 

no
-f

au
lt 

in
su

ra
nc

e 
la

w
, w

ith
 

m
in

im
um

 li
m

its
 o

f T
w

o 
M

ill
io

n 
D

ol
la

rs
 ($

2,
00

0,
00

0)
 a

s t
he

 c
om

bi
ne

d 
si

ng
le

 li
m

it 
fo

r e
ac

h 
oc

cu
rr

en
ce

 fo
r b

od
ily

 in
ju

ry
 a

nd
 p

ro
pe

rty
 d

am
ag

e.
 

11
.5

 
Ty

pe
s o

f P
ol

ic
ie

s:
 T

he
 c

ov
er

ag
e 

am
ou

nt
s s

et
 fo

rth
 in

 S
ec

tio
n 

11
.1

 m
ay

 b
e 

m
et

 
by

 a
 c

om
bi

na
tio

n 
of

 u
nd

er
ly

in
g 

an
d 

um
br

el
la

 p
ol

ic
ie

s s
o 

lo
ng

 a
s i

n 
co

m
bi

na
tio

n 
th

e 
lim

its
 e

qu
al

 
or

 e
xc

ee
d 

th
os

e 
st

at
ed

. S
uc

h 
co

ve
ra

ge
 m

ay
 b

e s
at

isf
ie

d 
th

ro
ug

h 
th

e r
eq

ui
re

d 
Co

m
m

er
ci

al
 G

en
er

al
 

Li
ab

ili
ty

 p
ol

ic
y,

 a 
sta

nd
al

on
e p

ol
ic

y,
 o

r a
 co

m
bi

na
tio

n 
of

 th
e t

w
o,

 p
ro

vi
de

d 
th

at
 th

e r
eq

ui
re

d 
ty

pe
s a

nd
 

lim
its

 o
f c

ov
er

ag
e a

re
 sa

tis
fie

d.
 

11
.6

 
Pe

ri
od

 o
f C

ov
er

ag
e:

 T
he

 li
ab

ili
ty

 in
su

ra
nc

e 
po

lic
y 

or
 p

ol
ic

ie
s r

eq
ui

re
d 

by
 

Se
ct

io
n 

11
.1

 sh
al

l: 

11
.7

 
B

e 
m

ai
nt

ai
ne

d 
by

 th
e 

Fr
an

ch
is

ee
 th

ro
ug

ho
ut

 th
e 

Te
rm

 o
f t

hi
s A

gr
ee

m
en

t a
nd

 
su

ch
 o

th
er

 p
er

io
d 

of
 ti

m
e 

du
rin

g 
w

hi
ch

 th
e 

Fr
an

ch
is

ee
 o

pe
ra

te
s o

r i
s e

ng
ag

ed
 in

 th
e 

re
m

ov
al

 o
f 

th
e 

C
ab

le
 S

ys
te

m
, w

hi
ch

ev
er

 p
er

io
d 

is
 lo

ng
er

, a
nd

 fo
r o

ne
 h

un
dr

ed
 tw

en
ty

 (1
20

) d
ay

s t
he

re
af

te
r; 

an
d 

11
.8

 
Pr

ov
id

e 
co

ve
ra

ge
 fo

r a
ct

s a
nd

 o
m

is
si

on
s o

cc
ur

rin
g 

th
ro

ug
ho

ut
 th

e 
Te

rm
 o

f t
hi

s 
A

gr
ee

m
en

t a
nd

 su
ch

 o
th

er
 p

er
io

d 
of

 ti
m

e 
du

rin
g 

w
hi

ch
 th

e 
Fr

an
ch

is
ee

 o
pe

ra
te

s o
r i

s e
ng

ag
ed

 in
 

th
e 

re
m

ov
al

 o
f t

he
 C

ab
le

 S
ys

te
m

. 

11
.9

 
In

su
ra

nc
e 

C
om

pa
ni

es
: A

ll 
in

su
ra

nc
e 

sh
al

l b
e 

ef
fe

ct
ed

 u
nd

er
 v

al
id

 a
nd

 
en

fo
rc

ea
bl

e 
po

lic
ie

s, 
is

su
ed

 b
y 

in
su

re
rs

 li
ce

ns
ed

 to
 d

o 
bu

si
ne

ss
 b

y 
th

e 
St

at
e 

of
 M

ar
yl

an
d 

or
 

su
rp

lu
s l

in
e 

ca
rr

ie
rs

 o
n 

th
e 

M
ar

yl
an

d 
In

su
ra

nc
e 

C
om

m
is

si
on

er
’s

 a
pp

ro
ve

d 
lis

t o
f c

om
pa

ni
es

 
qu

al
ifi

ed
 to

 d
o 

bu
si

ne
ss

 in
 M

ar
yl

an
d.

 A
ll 

in
su

ra
nc

e 
ca

rr
ie

rs
 a

nd
 su

rp
lu

s l
in

e 
ca

rr
ie

rs
 sh

al
l b

e 
ra

te
d 

A
- o

r b
et

te
r b

y 
A

.M
. B

es
t C

om
pa

ny
. 

11
.1

0 
Ad

di
tio

na
l I

ns
ur

ed
s:

 A
ll 

re
qu

ire
d 

in
su

ra
nc

e 
po

lic
ie

s, 
ex

ce
pt

 fo
r w

or
ke

rs
’ 

co
m

pe
ns

at
io

n 
po

lic
ie

s, 
sh

al
l n

am
e 

“T
ow

n 
of

 U
ni

ve
rs

ity
 P

ar
k”

 a
 m

un
ic

ip
al

 c
or

po
ra

tio
n 

of
 th

e 
St

at
e 

of
 M

ar
yl

an
d 

an
d 

al
l a

ss
oc

ia
te

d,
 a

ff
ili

at
ed

, a
lli

ed
 a

nd
 su

bs
id

ia
ry

 e
nt

iti
es

 o
f t

he
 T

ow
n,

 n
ow

 
ex

is
tin

g 
or

 h
er

ea
fte

r c
re

at
ed

, a
nd

 th
ei

r r
es

pe
ct

iv
e 

el
ec

te
d 

of
fic

ia
ls

, o
ff

ic
er

s, 
bo

ar
ds

, c
om

m
is

si
on

s, 

34
 

 an
d 

em
pl

oy
ee

s a
s t

he
ir 

re
sp

ec
tiv

e 
in

te
re

st
s m

ay
 a

pp
ea

r,”
 a

nd
 sh

al
l t

o 
th

e 
sa

m
e 

ex
te

nt
 a

nd
 d

eg
re

e 
in

cl
ud

e 
al

l P
ar

tic
ip

at
in

g 
M

un
ic

ip
al

iti
es

, a
s a

dd
iti

on
al

 in
su

re
ds

 (r
ef

er
re

d 
to

 a
s t

he
 “

A
dd

iti
on

al
 

In
su

re
ds

”)
. E

ac
h 

po
lic

y 
w

hi
ch

 is
 to

 b
e 

en
do

rs
ed

 to
 a

dd
 A

dd
iti

on
al

 In
su

re
ds

 u
nd

er
 th

is
 A

gr
ee

m
en

t 
sh

al
l c

on
ta

in
 c

ro
ss

-li
ab

ili
ty

 o
r s

ev
er

ab
ili

ty
 o

f i
nt

er
es

ts
 w

or
di

ng
 w

ith
 re

sp
ec

t t
o 

ea
ch

 a
dd

iti
on

al
 

in
su

re
d,

 a
s f

ol
lo

w
s o

r w
ith

 th
e 

sa
m

e 
ef

fe
ct

: 

“I
n 

th
e 

ev
en

t o
f a

 c
la

im
 b

ei
ng

 m
ad

e 
he

re
un

de
r b

y 
an

 a
dd

iti
on

al
 in

su
re

d 
fo

r 
w

hi
ch

 a
no

th
er

 in
su

re
d 

is
 o

r m
ay

 b
e 

lia
bl

e,
 th

en
 th

is
 p

ol
ic

y 
sh

al
l c

ov
er

 su
ch

 
in

su
re

d 
ag

ai
ns

t w
ho

m
 a

 c
la

im
 is

 o
r m

ay
 b

e 
m

ad
e 

in
 th

e 
sa

m
e 

m
an

ne
r a

s i
f 

se
pa

ra
te

 p
ol

ic
ie

s h
ad

 b
ee

n 
is

su
ed

 to
 e

ac
h 

in
su

re
d 

he
re

un
de

r, 
ex

ce
pt

 a
s i

t p
er

ta
in

s 
to

 th
e 

lim
its

 o
f l

ia
bi

lit
y.

” 

11
.1

1 
Ev

id
en

ce
 o

f I
ns

ur
an

ce
: O

n 
or

 b
ef

or
e 

th
e 

Ef
fe

ct
iv

e 
D

at
e,

 a
t a

ny
 ti

m
e 

of
 a

ny
 

m
at

er
ia

l a
nd

 a
dv

er
se

 p
ol

ic
y 

ch
an

ge
 o

r c
an

ce
lla

tio
n 

du
rin

g 
th

e 
te

rm
 o

f t
hi

s A
gr

ee
m

en
t, 

or
 u

po
n 

To
w

n 
re

qu
es

t, 
ce

rti
fic

at
es

 o
f i

ns
ur

an
ce

 fo
r e

ac
h 

in
su

ra
nc

e 
po

lic
y 

re
qu

ire
d 

to
 b

e 
ob

ta
in

ed
 b

y 
Fr

an
ch

is
ee

 in
 c

om
pl

ia
nc

e 
w

ith
 th

is
 A

gr
ee

m
en

t s
ha

ll 
be

 fi
le

d 
an

d 
m

ai
nt

ai
ne

d 
w

ith
 th

e 
To

w
n.

 T
he

 
ac

ce
pt

an
ce

 o
f a

 fo
rm

 o
f c

er
tif

ic
at

e 
by

 th
e 

To
w

n 
sh

al
l n

ot
 c

ha
ng

e 
or

 re
du

ce
 F

ra
nc

hi
se

e’
s 

ob
lig

at
io

n 
to

 p
ro

vi
de

 th
e 

re
qu

ire
d 

in
su

ra
nc

e 
pu

rs
ua

nt
 to

 S
ec

tio
n 

11
.1

. 

11
.1

2 
N

ot
ic

e 
an

d 
Su

bs
tit

ut
e 

Pr
io

r t
o 

Ex
pi

ra
tio

n:
 F

ra
nc

hi
se

e 
w

ill
 p

ro
vi

de
 o

r c
au

se
 to

 b
e 

pr
ov

id
ed

 n
ot

ic
e 

if 
an

y 
in

su
ra

nc
e 

po
lic

y 
is

 c
an

ce
lle

d 
or

 n
ot

 re
ne

w
ed

 a
nd

 sh
al

l, 
pr

io
r t

o 
ex

pi
ra

tio
n 

or
 n

on
-r

en
ew

al
, o

bt
ai

n 
in

su
ra

nc
e 

co
m

pl
yi

ng
 w

ith
 th

e 
re

qu
ire

m
en

ts
 o

f t
hi

s F
ra

nc
hi

se
.  

Fr
an

ch
is

ee
 

sh
al

l, 
as

 so
on

 a
s r

ea
so

na
bl

y 
pr

ac
tic

ab
le

 fo
llo

w
in

g 
th

e 
re

ne
w

al
 o

r r
ep

la
ce

m
en

t o
f a

ny
 in

su
ra

nc
e 

po
lic

y 
re

qu
ire

d 
of

 th
e 

Fr
an

ch
is

ee
 b

y 
th

is
 S

ec
tio

n,
 p

ro
vi

de
 to

 th
e 

To
w

n 
ev

id
en

ce
 a

cc
ep

ta
bl

e 
to

 th
e 

To
w

n 
M

an
ag

er
 o

r h
is

/h
er

 d
es

ig
ne

e 
of

 th
e 

re
ne

w
al

 o
r r

ep
la

ce
m

en
t o

f t
he

 p
ol

ic
y.

 F
ur

th
er

, t
he

 
Fr

an
ch

is
ee

 sh
al

l n
ot

ify
 th

e 
To

w
n 

of
 a

ny
 m

at
er

ia
lly

 a
dv

er
se

 m
od

ifi
ca

tio
n 

of
 th

e 
co

ve
ra

ge
s a

nd
 

ot
he

r r
eq

ui
re

m
en

ts
 o

f t
hi

s A
rti

cl
e 

10
 o

r t
he

 d
is

co
nt

in
ua

tio
n 

of
 c

ov
er

ag
e 

un
de

r a
ny

 su
ch

 p
ol

ic
y,

 
to

ge
th

er
 w

ith
 a

 p
la

n 
to

 c
or

re
ct

 su
ch

 m
od

ifi
ca

tio
n 

or
 d

is
co

nt
in

ua
tio

n,
 w

ith
in

 te
n 

(1
0)

 b
us

in
es

s 
da

ys
 a

fte
r r

ec
ei

pt
 o

f n
ot

ic
e 

of
 su

ch
 d

is
co

nt
in

ua
nc

e 
of

 a
ny

 in
su

ra
nc

e 
po

lic
y 

re
qu

ire
d 

of
 th

e 
Fr

an
ch

is
ee

 b
y 

th
is

 S
ec

tio
n.

  F
ur

th
er

, t
he

 F
ra

nc
hi

se
e 

sh
al

l n
ot

ify
 th

e 
To

w
n 

of
 a

ny
 m

at
er

ia
lly

 
ad

ve
rs

e 
m

od
ifi

ca
tio

n 
of

 th
e 

co
ve

ra
ge

s a
nd

 o
th

er
 re

qu
ire

m
en

ts
 o

f t
hi

s A
rti

cl
e 

10
 o

r t
he

 
di

sc
on

tin
ua

tio
n 

of
 c

ov
er

ag
e 

un
de

r a
ny

 su
ch

 p
ol

ic
y,

 to
ge

th
er

 w
ith

 a
 p

la
n 

to
 c

or
re

ct
 su

ch
 

m
od

ifi
ca

tio
n 

or
 d

is
co

nt
in

ua
tio

n,
 w

ith
in

 te
n 

(1
0)

 b
us

in
es

s d
ay

s a
fte

r r
ec

ei
pt

 o
f n

ot
ic

e 
of

 su
ch

 
di

sc
on

tin
ua

nc
e.

 

11
.1

3 
In

su
ra

nc
e 

Pr
im

ar
y;

 N
ot

 L
im

iti
ng

: T
he

 le
ga

l L
ia

bi
lit

y 
of

 th
e 

Fr
an

ch
is

ee
 o

r a
ny

 
A

ff
ili

at
e 

to
 th

e 
To

w
n 

or
 a

ny
 P

er
so

n 
fo

r a
ny

 o
f t

he
 m

at
te

rs
 w

hi
ch

 a
re

 th
e 

su
bj

ec
t o

f t
he

 li
ab

ili
ty

 
in

su
ra

nc
e 

po
lic

ie
s r

eq
ui

re
d 

by
 S

ec
tio

n 
11

.1
, i

nc
lu

di
ng

, w
ith

ou
t l

im
ita

tio
n,

 th
e 

Fr
an

ch
is

ee
’s

 
in

de
m

ni
fic

at
io

n 
ob

lig
at

io
n 

se
t f

or
th

 in
 S

ec
tio

n 
11

.1
6 

of
 th

is
 A

gr
ee

m
en

t, 
sh

al
l n

ot
 b

e 
lim

ite
d 

by
 

su
ch

 in
su

ra
nc

e 
po

lic
ie

s n
or

 b
y 

th
e 

re
co

ve
ry

 o
f a

ny
 a

m
ou

nt
s u

nd
er

 su
ch

 p
ol

ic
ie

s, 
ex

ce
pt

 to
 th

e 
ex

te
nt

 n
ec

es
sa

ry
 to

 a
vo

id
 d

up
lic

at
iv

e 
re

co
ve

ry
 fr

om
 o

r p
ay

m
en

t b
y 

th
e 

Fr
an

ch
is

ee
. 

11
.1

4 
Re

vi
ew

 o
f L

im
its

: C
om

m
en

ci
ng

 o
n 

th
e 

fif
th

 a
nn

iv
er

sa
ry

 o
f t

he
 E

ff
ec

tiv
e 

D
at

e 
an

d 
on

ce
 e

ve
ry

 fi
ve

 (5
) y

ea
rs

 th
er

ea
fte

r d
ur

in
g 

th
e 

Te
rm

 o
f t

hi
s A

gr
ee

m
en

t, 
th

e 
To

w
n 

m
ay

 
re

vi
ew

 th
e 

in
su

ra
nc

e 
co

ve
ra

ge
s t

o 
be

 c
ar

rie
d 

by
 F

ra
nc

hi
se

e.
 If

 th
e 

To
w

n 
re

as
on

ab
ly

 d
et

er
m

in
es

 
th

at
 a

dd
iti

on
al

 c
ov

er
ag

es
 o

r h
ig

he
r l

im
its

 o
f c

ov
er

ag
e 

ar
e 

re
as

on
ab

ly
 n

ec
es

sa
ry

 to
 p

ro
te

ct
 th

e 
in

te
re

st
s o

f T
ow

n,
 th

e 
A

dd
iti

on
al

 In
su

re
ds

, o
r t

he
 p

ub
lic

, t
he

 T
ow

n 
sh

al
l n

ot
ify

 th
e 

Fr
an

ch
is

ee
 o

f 

29

Section 5, Item B.



35
 

 its
 d

et
er

m
in

at
io

n,
 a

nd
 th

e 
To

w
n 

an
d 

Fr
an

ch
is

ee
 sh

al
l n

eg
ot

ia
te

 fo
r a

pp
ro

pr
ia

te
 m

od
ifi

ca
tio

ns
 in

 
co

ve
ra

ge
s o

r l
im

its
. T

he
 F

ra
nc

hi
se

e 
sh

al
l o

bt
ai

n 
an

d 
m

ai
nt

ai
n 

su
ch

 m
ut

ua
lly

 a
gr

ee
d 

to
 m

od
ifi

ed
 

in
su

ra
nc

e 
at

 it
s s

ol
e 

co
st

 a
nd

 e
xp

en
se

. 

11
.1

5 
G

ro
up

 C
ov

er
ag

es
: F

ra
nc

hi
se

e 
m

ay
 m

ee
t t

he
 in

su
ra

nc
e 

re
qu

ire
m

en
ts

 o
f S

ec
tio

n 
11

.1
 b

y 
pa

rti
ci

pa
tin

g 
in

, o
r b

ei
ng

 in
cl

ud
ed

 in
, o

r b
y 

be
in

g 
co

ve
re

d 
un

de
r p

ol
ic

ie
s c

ov
er

in
g 

m
ul

tip
le

 A
ff

ili
at

e 
en

tit
ie

s. 
A

ll 
of

 th
e 

in
su

ra
nc

e 
re

la
te

d 
pr

ov
is

io
ns

 o
f t

hi
s A

gr
ee

m
en

t s
ha

ll 
ap

pl
y 

to
 su

ch
 m

ul
tip

le
 A

ff
ili

at
e 

po
lic

ie
s a

s t
he

 sa
m

e 
w

ou
ld

 a
pp

ly
 a

ny
 p

ol
ic

y 
is

su
ed

 se
pa

ra
te

ly
 to

 th
e 

Fr
an

ch
is

ee
 to

 m
ee

t i
ts

 o
bl

ig
at

io
ns

 h
er

eu
nd

er
. 

11
.1

6 
In

de
m

ni
fic

at
io

n:
 T

he
 T

ow
n 

sh
al

l g
iv

e 
Fr

an
ch

is
ee

 w
rit

te
n 

no
tic

e 
of

 a
 m

at
te

r 
re

qu
iri

ng
 in

de
m

ni
fic

at
io

n 
he

re
un

de
r a

s s
oo

n 
as

 p
os

si
bl

e,
 b

ut
 in

 n
o 

ev
en

t m
or

e 
th

an
 th

irt
y 

(3
0)

 
da

ys
 a

fte
r t

he
 d

at
e 

th
e 

To
w

n 
re

ce
iv

es
 n

ot
ic

e,
 o

r o
th

er
w

is
e 

is
 m

ad
e 

aw
ar

e,
 o

f s
uc

h 
m

at
te

r. 
Su

ch
 

no
tic

e 
sh

al
l i

n 
an

y 
ev

en
t b

e 
de

liv
er

ed
 to

 F
ra

nc
hi

se
e 

su
ff

ic
ie

nt
ly

 in
 a

dv
an

ce
 o

f t
he

 ti
m

e 
fo

r 
Fr

an
ch

is
ee

’s
 re

sp
on

se
 to

 a
 th

ird
 p

ar
ty

 c
la

im
 in

 o
rd

er
 th

at
 F

ra
nc

hi
se

e 
w

ill
 b

e 
ab

le
 to

 ti
m

el
y 

re
sp

on
d 

an
d 

th
e 

de
fe

ns
e 

ag
ai

ns
t s

uc
h 

cl
ai

m
 w

ill
 n

ot
 b

e 
pr

ej
ud

ic
ed

. U
po

n 
re

ce
ip

t o
f t

im
el

y 
no

tic
e 

Fr
an

ch
is

ee
 sh

al
l: 

11
.1

7 
D

ef
en

d,
 in

de
m

ni
fy

 a
nd

 h
ol

d 
ha

rm
le

ss
 th

e 
C

ou
nt

y,
 e

ac
h 

Pa
rti

ci
pa

tin
g 

M
un

ic
ip

al
ity

, a
nd

 th
ei

r r
es

pe
ct

iv
e 

el
ec

te
d 

of
fic

ia
ls

, o
ff

ic
er

s, 
em

pl
oy

ee
s, 

ag
en

ts
, b

oa
rd

s, 
an

d 
co

m
m

is
si

on
s, 

fr
om

 a
nd

 a
ga

in
st

 a
ll 

Li
ab

ili
tie

s, 
sp

ec
ia

l, 
in

ci
de

nt
al

, c
on

se
qu

en
tia

l, 
pu

ni
tiv

e 
an

d 
al

l 
ot

he
r d

am
ag

es
, c

os
ts

 a
nd

 e
xp

en
se

s a
ris

in
g 

ou
t o

f o
r r

es
ul

tin
g 

fr
om

 F
ra

nc
hi

se
e’

s:
 

11
.1

8 
co

ns
tru

ct
io

n,
 m

ai
nt

en
an

ce
, r

ep
ai

r, 
up

gr
ad

e,
 e

nh
an

ce
m

en
t, 

re
bu

ild
 o

r r
em

ov
al

 o
f 

th
e 

C
ab

le
 S

ys
te

m
 a

nd
 c

on
du

ct
 o

f t
he

 o
pe

ra
tio

n 
of

 th
e 

C
ab

le
 S

ys
te

m
; a

nd
 

11
.1

9 
ex

ce
pt

 a
s p

ro
vi

de
d 

in
 S

ec
tio

n 
11

.2
5 

be
lo

w
, d

is
tri

bu
tio

n 
of

 a
ny

 C
ab

le
 S

er
vi

ce
 

ov
er

 th
e 

C
ab

le
 S

ys
te

m
, i

nc
lu

di
ng

 b
ut

 n
ot

 li
m

ite
d 

to
 a

ny
 c

la
im

 a
ga

in
st

 th
e 

Fr
an

ch
is

ee
 fo

r i
nv

as
io

n 
of

 th
e 

rig
ht

 o
f p

riv
ac

y,
 d

ef
am

at
io

n 
of

 a
ny

 P
er

so
n 

or
 th

e 
vi

ol
at

io
n 

or
 in

fr
in

ge
m

en
t o

f a
ny

 
co

py
rig

ht
, t

ra
de

 m
ar

k,
 tr

ad
e 

na
m

e,
 se

rv
ic

e 
m

ar
k,

 o
r p

at
en

t, 
or

 o
f a

ny
 o

th
er

 in
te

lle
ct

ua
l p

ro
pe

rty
 

rig
ht

 o
f a

ny
 P

er
so

n.
 

11
.2

0 
D

ef
en

se
 a

nd
 S

et
tle

m
en

t: 
In

 a
ny

 a
ct

io
n 

in
 w

hi
ch

 th
e 

Fr
an

ch
is

ee
 d

ef
en

ds
 th

e 
To

w
n,

 th
e 

Fr
an

ch
is

ee
 sh

al
l c

on
su

lt 
w

ith
 th

e 
To

w
n 

pr
io

r t
o 

pr
op

os
in

g,
 a

cc
ep

tin
g,

 o
r r

ej
ec

tin
g 

a 
se

ttl
em

en
t a

nd
 p

rio
r t

o 
fil

in
g 

an
y 

pl
ea

di
ng

 w
hi

ch
 m

ig
ht

 e
st

op
 th

e 
To

w
n 

w
ith

 re
sp

ec
t t

o 
an

y 
qu

es
tio

n 
of

 fa
ct

 o
r l

aw
. F

ra
nc

hi
se

e 
sh

al
l p

ro
vi

de
 th

e 
de

fe
ns

e 
of

 a
ny

 c
la

im
s b

ro
ug

ht
 a

ga
in

st
 th

e 
To

w
n 

by
 se

le
ct

in
g 

co
un

se
l o

f F
ra

nc
hi

se
e’

s c
ho

ic
e 

to
 d

ef
en

d 
th

e 
cl

ai
m

, s
ub

je
ct

 to
 th

e 
co

ns
en

t o
f 

th
e 

To
w

n,
 w

hi
ch

 sh
al

l n
ot

 u
nr

ea
so

na
bl

y 
be

 w
ith

he
ld

. N
ot

hi
ng

 h
er

ei
n 

sh
al

l b
e 

de
em

ed
 to

 p
re

ve
nt

 
th

e 
To

w
n 

fr
om

 c
oo

pe
ra

tin
g 

w
ith

 th
e 

Fr
an

ch
is

ee
 a

nd
 p

ar
tic

ip
at

in
g 

in
 th

e 
de

fe
ns

e 
of

 a
ny

 li
tig

at
io

n 
by

 it
s o

w
n 

co
un

se
l a

t i
ts

 o
w

n 
co

st
 a

nd
 e

xp
en

se
, p

ro
vi

de
d,

 h
ow

ev
er

, t
ha

t a
fte

r c
on

su
lta

tio
n 

w
ith

 
th

e 
To

w
n,

 F
ra

nc
hi

se
e 

sh
al

l h
av

e 
th

e 
rig

ht
 to

 d
ef

en
d,

 se
ttl

e 
or

 c
om

pr
om

is
e 

an
y 

cl
ai

m
 o

r a
ct

io
n 

ar
is

in
g 

he
re

un
de

r, 
an

d 
Fr

an
ch

is
ee

 sh
al

l h
av

e 
th

e 
au

th
or

ity
 to

 d
ec

id
e 

th
e 

ap
pr

op
ria

te
ne

ss
 a

nd
 th

e 
am

ou
nt

 o
f a

ny
 su

ch
 se

ttl
em

en
t. 

In
 th

e 
ev

en
t t

ha
t t

he
 te

rm
s o

f a
ny

 su
ch

 se
ttl

em
en

t i
nc

lu
de

 th
e 

fu
ll 

re
le

as
e 

of
 th

e 
To

w
n 

an
d 

th
e 

To
w

n 
do

es
 n

ot
 c

on
se

nt
 to

 th
e 

te
rm

s o
f a

ny
 su

ch
 p

ro
po

se
d 

se
ttl

em
en

t 
or

 c
om

pr
om

is
e,

 F
ra

nc
hi

se
e 

sh
al

l n
ot

 se
ttl

e 
th

e 
cl

ai
m

 o
r a

ct
io

n,
 b

ut
 it

s o
bl

ig
at

io
n 

to
 in

de
m

ni
fy

 th
e 

To
w

n 
sh

al
l i

n 
no

 e
ve

nt
 e

xc
ee

d 
th

e 
am

ou
nt

 o
f s

uc
h 

pr
op

os
ed

 se
ttl

em
en

t. 

36
 

 

11
.2

1 
Li

m
ita

tio
ns

 o
n 

In
de

m
ni

fic
at

io
n:

 A
s b

et
w

ee
n 

th
e 

To
w

n 
an

d 
th

e 
Fr

an
ch

is
ee

 o
r a

ny
 

A
ff

ili
at

e,
 th

e 
fo

re
go

in
g 

Li
ab

ili
ty

 a
nd

 in
de

m
ni

ty
 o

bl
ig

at
io

ns
 o

f t
he

 F
ra

nc
hi

se
e 

pu
rs

ua
nt

 to
 th

is
 

A
gr

ee
m

en
t s

ha
ll 

no
t a

pp
ly

 to
 c

la
im

s a
ris

in
g 

so
le

ly
 fr

om
: 

11
.2

2 
A

ny
 w

ill
fu

l m
is

co
nd

uc
t o

r n
eg

lig
en

ce
 o

f a
ny

 T
ow

n 
el

ec
te

d 
of

fic
ia

l, 
of

fic
er

, 
em

pl
oy

ee
, a

ge
nt

, a
tto

rn
ey

, c
on

su
lta

nt
 o

r i
nd

ep
en

de
nt

 c
on

tra
ct

or
 c

au
si

ng
 a

ny
 c

la
im

 o
r d

am
ag

es
; 

11
.2

3 
Th

e 
co

nt
en

t o
f C

ab
le

 S
er

vi
ce

s o
ve

r t
he

 P
EG

 C
ha

nn
el

s, 
in

cl
ud

in
g 

an
y 

em
er

ge
nc

y 
al

er
t s

ys
te

m
 to

 th
e 

ex
te

nt
 th

at
 su

ch
 c

la
im

s d
o 

no
t a

ris
e 

ou
t o

f F
ra

nc
hi

se
e’

s w
ill

fu
l m

is
co

nd
uc

t o
r 

ne
gl

ig
en

ce
; o

r 

11
.2

4 
Th

e 
co

nt
en

t o
f C

ab
le

 S
er

vi
ce

s o
ve

r P
ub

lic
 A

cc
es

s C
ha

nn
el

s a
nd

 E
du

ca
tio

na
l 

A
cc

es
s C

ha
nn

el
s t

o 
th

e 
ex

te
nt

 th
at

 su
ch

 c
la

im
s d

o 
no

t a
ris

e 
ou

t o
f F

ra
nc

hi
se

e’
s w

ill
fu

l 
m

is
co

nd
uc

t o
r n

eg
lig

en
ce

; 

11
.2

5 
To

w
n’

s L
ia

bi
lit

y:
 T

he
 T

ow
n 

sh
al

l b
e 

re
sp

on
si

bl
e,

 a
nd

 sh
al

l i
nd

em
ni

fy
 a

nd
 h

ol
d 

ha
rm

le
ss

 th
e 

Fr
an

ch
is

ee
, f

or
 th

e 
w

ill
fu

l m
is

co
nd

uc
t a

nd
 n

eg
lig

en
t a

ct
io

ns
 o

f i
ts

 e
le

ct
ed

 o
ff

ic
ia

ls
, 

of
fic

er
s, 

em
pl

oy
ee

s a
nd

 a
ge

nt
s s

ub
je

ct
 to

, a
nd

 to
 th

e 
ex

te
nt

 o
f, 

al
l d

ef
en

se
s, 

im
m

un
iti

es
, 

lim
ita

tio
ns

, a
nd

 p
ro

vi
si

on
s o

f A
pp

lic
ab

le
 L

aw
, i

nc
lu

di
ng

, b
ut

 n
ot

 li
m

ite
d 

to
, t

he
 L

oc
al

 
G

ov
er

nm
en

t T
or

t C
la

im
s A

ct
. I

n 
ad

di
tio

n,
 th

e 
To

w
n 

sh
al

l b
e 

re
sp

on
si

bl
e 

fo
r i

ts
 o

w
n 

ac
ts

 o
f 

w
ill

fu
l m

is
co

nd
uc

t o
r n

eg
lig

en
ce

, o
r b

re
ac

h 
of

 o
bl

ig
at

io
n 

co
m

m
itt

ed
 b

y 
th

e 
To

w
n 

fo
r w

hi
ch

 th
e 

To
w

n 
is

 le
ga

lly
 re

sp
on

si
bl

e,
 su

bj
ec

t t
o 

an
y 

an
d 

al
l d

ef
en

se
s a

nd
 li

m
ita

tio
ns

 o
f l

ia
bi

lit
y 

pr
ov

id
ed

 
by

 la
w

. T
he

 F
ra

nc
hi

se
e 

sh
al

l n
ot

 b
e 

re
qu

ire
d 

to
 in

de
m

ni
fy

 th
e 

To
w

n 
fo

r a
ct

s o
f t

he
 T

ow
n 

w
hi

ch
 

co
ns

tit
ut

e 
w

ill
fu

l m
is

co
nd

uc
t o

r n
eg

lig
en

ce
, o

n 
th

e 
pa

rt 
of

 th
e 

To
w

n,
 it

s o
ff

ic
er

s, 
em

pl
oy

ee
s o

r 
ag

en
ts

. 

12
. 

T
R

A
N

SF
E

R
 O

F 
FR

A
N

C
H

IS
E

 

12
.1

 
N

on
-A

ffi
lia

te
 T

ra
ns

fe
rs

: S
ub

je
ct

 to
 S

ec
tio

n 
61

7 
of

 th
e 

C
om

m
un

ic
at

io
ns

 A
ct

, 4
7 

U
.S

.C
. S

ec
tio

n 
53

7,
 a

nd
 S

ec
tio

n 
11

.3
 b

el
ow

, n
o 

Tr
an

sf
er

 sh
al

l o
cc

ur
 w

ith
ou

t t
he

 p
rio

r c
on

se
nt

 o
f 

th
e 

Fr
an

ch
is

or
, p

ro
vi

de
d 

th
at

 su
ch

 c
on

se
nt

 sh
al

l n
ot

 b
e 

un
re

as
on

ab
ly

 w
ith

he
ld

, d
el

ay
ed

 o
r 

co
nd

iti
on

ed
. N

o 
su

ch
 c

on
se

nt
 sh

al
l b

e 
re

qu
ire

d,
 h

ow
ev

er
, f

or
 a

 tr
an

sf
er

 in
 tr

us
t, 

by
 m

or
tg

ag
e,

 b
y 

ot
he

r h
yp

ot
he

ca
tio

n,
 b

y 
as

si
gn

m
en

t o
f a

ny
 ri

gh
ts

, t
itl

e,
 o

r i
nt

er
es

t o
f F

ra
nc

hi
se

e 
in

 th
is

 
A

gr
ee

m
en

t o
r t

he
 C

ab
le

 S
ys

te
m

 in
 o

rd
er

 to
 se

cu
re

 in
de

bt
ed

ne
ss

, o
r f

or
 tr

an
sa

ct
io

ns
 o

th
er

w
is

e 
ex

cl
ud

ed
 u

nd
er

 S
ec

tio
n 

1.
50

 a
bo

ve
. 

12
.2

 
Af

fil
ia

te
 T

ra
ns

fe
rs

: I
n 

th
e 

ev
en

t t
ha

t F
ra

nc
hi

se
e 

tra
ns

fe
rs

 th
e 

Fr
an

ch
is

e 
to

 a
n 

A
ff

ili
at

e,
 o

r t
he

 C
on

tro
l o

f F
ra

nc
hi

se
e 

is
 tr

an
sf

er
re

d 
to

 a
n 

A
ff

ili
at

e 
as

 p
ro

vi
de

d 
in

 S
ub

se
ct

io
n 

1.
13

, F
ra

nc
hi

se
e 

sh
al

l n
ot

ify
 th

e 
To

w
n 

of
 th

e 
tra

ns
fe

r a
t l

ea
st

 th
irt

y 
(3

0)
 d

ay
s b

ef
or

e 
th

e 
tra

ns
fe

r 
an

d,
 a

t t
ha

t t
im

e,
 d

es
cr

ib
e 

th
e 

na
tu

re
 o

f t
he

 tr
an

sa
ct

io
n 

an
d 

su
bm

it 
co

m
pl

et
e 

in
fo

rm
at

io
n 

de
sc

rib
in

g 
w

ho
 w

ill
 h

av
e 

di
re

ct
 a

nd
 in

di
re

ct
 o

w
ne

rs
hi

p 
an

d 
co

nt
ro

l o
f t

he
 C

ab
le

 S
ys

te
m

 a
fte

r t
he

 
tra

ns
ac

tio
n.

 

12
.3

 
C

on
di

tio
ns

 o
f T

ra
ns

fe
r: 

 

If
 th

e 
Fr

an
ch

is
e 

is
 tr

an
sf

er
re

d 
th

e 
tra

ns
fe

re
e 

sh
al

l: 

30

Section 5, Item B.



37
 

 

12
.3

.1
 

W
ar

ra
nt

 th
at

 it
 h

as
 re

ad
, a

cc
ep

ts
, a

nd
 a

gr
ee

s t
o 

be
 b

ou
nd

 b
y 

th
is

 
A

gr
ee

m
en

t; 

12
.3

.2
 

A
gr

ee
 to

 a
ss

um
e 

al
l r

es
po

ns
ib

ili
ty

 fo
r a

ll 
lia

bi
lit

ie
s, 

ac
ts

 a
nd

 
om

is
si

on
s, 

kn
ow

n 
an

d 
un

kn
ow

n,
 o

f i
ts

 p
re

de
ce

ss
or

 F
ra

nc
hi

se
e,

 fo
r a

ll 
pu

rp
os

es
, i

nc
lu

di
ng

 
re

ne
w

al
; 

12
.3

.3
 

A
gr

ee
 th

at
 th

e 
tra

ns
fe

r s
ha

ll 
no

t p
er

m
it 

it 
to

 ta
ke

 a
ny

 p
os

iti
on

 o
r 

ex
er

ci
se

 a
ny

 ri
gh

t w
hi

ch
 c

ou
ld

 n
ot

 h
av

e 
be

en
 e

xe
rc

is
ed

 b
y 

its
 p

re
de

ce
ss

or
 F

ra
nc

hi
se

e;
 

12
.3

.4
 

W
ar

ra
nt

 th
at

 th
e 

tra
ns

fe
r w

ill
 n

ot
 su

bs
ta

nt
ia

lly
 in

cr
ea

se
 th

e 
fin

an
ci

al
 

bu
rd

en
s o

r s
ub

st
an

tia
lly

 d
im

in
is

h 
th

e 
fin

an
ci

al
 re

so
ur

ce
s a

va
ila

bl
e 

to
 F

ra
nc

hi
se

e,
 o

r o
th

er
w

is
e 

ad
ve

rs
el

y 
af

fe
ct

 th
e 

ab
ili

ty
 o

f F
ra

nc
hi

se
e 

to
 p

er
fo

rm
 th

is
 A

gr
ee

m
en

t; 
 

12
.3

.5
 

N
ot

ify
 th

e 
To

w
n 

th
at

 th
e 

tra
ns

fe
r i

s c
om

pl
et

e 
w

ith
in

 fi
ve

 (5
) b

us
in

es
s 

da
ys

 o
f t

he
 d

at
e 

th
e 

tra
ns

fe
r i

s c
om

pl
et

ed
.  

If
 C

on
tro

l o
f t

he
 F

ra
nc

hi
se

e 
is

 tr
an

sf
er

re
d:

 

12
.3

.6
 

Fr
an

ch
is

ee
 sh

al
l p

ro
vi

de
 th

e 
in

fo
rm

at
io

n 
re

qu
ire

d 
by

 S
ec

tio
ns

 
11

.3
.1

.1
 th

ro
ug

h 
11

.3
.1

.5
, a

nd
 a

gr
ee

 th
at

 th
e 

tra
ns

fe
r s

ha
ll 

ha
ve

 n
o 

ef
fe

ct
 o

n 
its

 o
bl

ig
at

io
ns

 u
nd

er
 

th
e 

Fr
an

ch
is

e,
 w

ith
in

 th
irt

y 
(3

0)
 d

ay
s o

f t
he

 tr
an

sa
ct

io
n.

 

12
.4

 
C

os
t R

ei
m

bu
rs

em
en

t: 
To

 th
e 

ex
te

nt
 th

at
 T

ow
n’

s c
on

se
nt

 to
 a

 T
ra

ns
fe

r o
f 

Fr
an

ch
is

e 
is

 re
qu

ire
d,

 F
ra

nc
hi

se
e 

(o
r t

ra
ns

fe
re

e)
 sh

al
l r

ei
m

bu
rs

e 
To

w
n 

fo
r r

ea
so

na
bl

e 
ex

pe
ns

es
 

in
cu

rr
ed

 in
 re

vi
ew

in
g 

th
at

 th
e 

tra
ns

fe
re

e 
ha

s t
he

 te
ch

ni
ca

l, 
le

ga
l, 

fin
an

ci
al

 a
nd

 o
pe

ra
tio

na
l a

bi
lit

y 
to

 o
pe

ra
te

 th
e 

C
ab

le
 S

ys
te

m
 to

 p
ro

vi
de

 C
ab

le
 S

er
vi

ce
. I

n 
no

 c
as

e 
sh

al
l F

ra
nc

hi
se

e 
re

im
bu

rs
e 

th
e 

To
w

n 
fo

r e
xp

en
se

s e
xc

ee
di

ng
 $

15
,0

00
. T

hi
s s

up
pl

em
en

ts
 S

ec
tio

n 
11

.1
14

 o
f t

he
 C

ab
le

 C
od

e.
 

13
. 

R
E

N
E

W
A

L
 O

F 
FR

A
N

C
H

IS
E

 

13
.1

 
C

om
m

un
ic

at
io

ns
 A

ct
: T

he
 T

ow
n 

an
d 

Fr
an

ch
is

ee
 a

gr
ee

 th
at

 a
ny

 p
ro

ce
ed

in
gs

 
un

de
rta

ke
n 

by
 th

e 
To

w
n 

th
at

 re
la

te
 to

 th
e 

re
ne

w
al

 o
f t

hi
s F

ra
nc

hi
se

 sh
al

l b
e 

go
ve

rn
ed

 b
y 

an
d 

co
m

pl
y 

w
ith

 th
e 

pr
ov

is
io

ns
 o

f S
ec

tio
n 

62
6 

of
 th

e 
C

om
m

un
ic

at
io

ns
 A

ct
, 4

7 
U

.S
.C

. S
ec

tio
n 

54
6.

 

13
.2

 
In

fo
rm

al
 R

en
ew

al
: N

ot
w

ith
st

an
di

ng
 a

ny
th

in
g 

to
 th

e 
co

nt
ra

ry
 se

t f
or

th
 h

er
ei

n,
 

Fr
an

ch
is

ee
 a

nd
 th

e 
To

w
n 

ag
re

e 
th

at
 a

t a
ny

 ti
m

e 
du

rin
g 

th
e 

te
rm

 o
f t

he
 th

en
 c

ur
re

nt
 F

ra
nc

hi
se

, 
w

hi
le

 a
ff

or
di

ng
 th

e 
pu

bl
ic

 a
pp

ro
pr

ia
te

 n
ot

ic
e 

an
d 

op
po

rtu
ni

ty
 to

 c
om

m
en

t, 
th

e 
To

w
n 

an
d 

Fr
an

ch
is

ee
 m

ay
 a

gr
ee

 to
 u

nd
er

ta
ke

 a
nd

 fi
na

liz
e 

in
fo

rm
al

 n
eg

ot
ia

tio
ns

 re
ga

rd
in

g 
re

ne
w

al
 o

f t
he

 
th

en
 c

ur
re

nt
 F

ra
nc

hi
se

 a
nd

 th
e 

To
w

n 
m

ay
 g

ra
nt

 a
 re

ne
w

al
 th

er
eo

f. 

13
.3

 
C

on
si

st
en

cy
. F

ra
nc

hi
se

e 
an

d 
th

e 
To

w
n 

co
ns

id
er

 th
e 

te
rm

s s
et

 fo
rth

 in
 th

is
 A

rti
cl

e 
12

 to
 b

e 
co

ns
is

te
nt

 w
ith

 th
e 

ex
pr

es
s p

ro
vi

si
on

s o
f 4

7 
U

.S
.C

. S
ec

tio
n 

54
6.

 

14
. 

E
N

FO
R

C
E

M
E

N
T

 A
N

D
 T

E
R

M
IN

A
T

IO
N

 O
F 

FR
A

N
C

H
IS

E
 

14
.1

 
N

on
co

m
pl

ia
nc

e 
N

ot
ic

e:
 In

 th
e 

ev
en

t t
ha

t t
he

 T
ow

n 
be

lie
ve

s t
ha

t F
ra

nc
hi

se
e 

ha
s 

no
t c

om
pl

ie
d 

w
ith

 th
e 

te
rm

s o
f t

hi
s A

gr
ee

m
en

t o
r t

he
 C

ab
le

 C
od

e,
 th

e 
To

w
n 

sh
al

l i
nf

or
m

al
ly

 

38
 

 di
sc

us
s t

he
 m

at
te

r w
ith

 F
ra

nc
hi

se
e.

 If
 th

es
e 

di
sc

us
si

on
s d

o 
no

t l
ea

d 
to

 re
so

lu
tio

n 
of

 th
e 

pr
ob

le
m

, 
th

e 
To

w
n 

sh
al

l n
ot

ify
 F

ra
nc

hi
se

e 
in

 w
rit

in
g 

of
 th

e 
ex

ac
t n

at
ur

e 
of

 th
e 

al
le

ge
d 

no
nc

om
pl

ia
nc

e 
(f

or
 

pu
rp

os
es

 o
f t

hi
s A

rti
cl

e,
 th

e 
“N

on
co

m
pl

ia
nc

e 
N

ot
ic

e”
). 

14
.2

 
Fr

an
ch

is
ee

’s
 R

ig
ht

 to
 C

ur
e 

or
 R

es
po

nd
: U

nl
es

s a
 sh

or
te

r t
im

e 
pe

rio
d 

is
 p

ro
vi

de
d 

in
  S

ec
tio

n 
13

.1
0 

be
lo

w
, F

ra
nc

hi
se

e 
sh

al
l h

av
e 

th
irt

y 
(3

0)
 d

ay
s f

ro
m

 re
ce

ip
t o

f t
he

 
N

on
co

m
pl

ia
nc

e 
N

ot
ic

e 
to

: (
i) 

re
sp

on
d 

to
 th

e 
To

w
n,

 if
 F

ra
nc

hi
se

e 
co

nt
es

ts
 (i

n 
w

ho
le

 o
r i

n 
pa

rt)
 

th
e 

as
se

rti
on

 o
f n

on
co

m
pl

ia
nc

e;
 (i

i) 
cu

re
 su

ch
 n

on
co

m
pl

ia
nc

e;
 o

r (
iii

) i
n 

th
e 

ev
en

t t
ha

t, 
by

 th
e 

na
tu

re
 o

f t
he

 n
on

co
m

pl
ia

nc
e,

 su
ch

 n
on

co
m

pl
ia

nc
e 

ca
nn

ot
 b

e 
cu

re
d 

w
ith

in
 th

e 
th

irt
y 

(3
0)

 d
ay

 
pe

rio
d,

 in
iti

at
e 

re
as

on
ab

le
 st

ep
s t

o 
re

m
ed

y 
su

ch
 n

on
co

m
pl

ia
nc

e 
an

d 
no

tif
y 

th
e 

To
w

n 
of

 th
e 

st
ep

s 
be

in
g 

ta
ke

n 
an

d 
th

e 
da

te
 p

ro
je

ct
ed

 th
at

 th
ey

 w
ill

 b
e 

co
m

pl
et

ed
. 

14
.3

 
N

ot
ic

e 
of

 V
io

la
tio

n:
 In

 th
e 

ev
en

t t
ha

t (
i) 

Fr
an

ch
is

ee
 fa

ils
 to

 re
sp

on
d 

to
 th

e 
N

on
co

m
pl

ia
nc

e 
N

ot
ic

e 
pu

rs
ua

nt
 to

 th
e 

pr
oc

ed
ur

es
 re

qu
ire

d 
by

 th
is

 A
rti

cl
e,

 o
r (

ii)
 in

 th
e 

ev
en

t 
th

at
 F

ra
nc

hi
se

e 
ha

s n
ot

 re
m

ed
ie

d 
(o

r c
om

m
en

ce
d 

to
 re

m
ed

y 
in

 th
e 

ca
se

 o
f a

n 
ite

m
 re

qu
iri

ng
 a

 
lo

ng
er

 c
ur

e 
pe

rio
d)

 th
e 

al
le

ge
d 

no
nc

om
pl

ia
nc

e 
w

ith
in

 th
irt

y 
(3

0)
 d

ay
s o

r t
he

 d
at

e 
pr

oj
ec

te
d 

pu
rs

ua
nt

 to
 S

ec
tio

n 
14

.2
(ii

i) 
ab

ov
e 

, t
he

 T
ow

n 
sh

al
l p

ro
vi

de
 F

ra
nc

hi
se

e 
w

ith
 a

 w
rit

te
n 

no
tic

e 
sp

ec
ify

in
g 

th
e 

na
tu

re
 a

nd
 e

xt
en

t o
f t

he
 v

io
la

tio
n 

(“
N

ot
ic

e 
of

 V
io

la
tio

n”
) a

nd
 th

e 
liq

ui
da

te
d 

da
m

ag
e 

be
in

g 
as

se
ss

ed
. 

14
.4

 
En

fo
rc

em
en

t: 
Su

bj
ec

t t
o 

ap
pl

ic
ab

le
 fe

de
ra

l a
nd

 st
at

e 
la

w
, i

n 
th

e 
ev

en
t t

ha
t a

fte
r 

th
e 

ex
pi

ra
tio

n 
of

 th
irt

y 
(3

0)
 d

ay
s f

ro
m

 th
e 

re
ce

ip
t o

f t
he

 N
ot

ic
e 

of
 V

io
la

tio
n,

 if
 F

ra
nc

hi
se

e 
is

 st
ill

 
in

 d
ef

au
lt,

 th
e 

To
w

n 
m

ay
:  

14
.5

 
Se

ek
 sp

ec
ifi

c 
pe

rf
or

m
an

ce
 o

f a
ny

 p
ro

vi
si

on
, w

hi
ch

 re
as

on
ab

ly
 le

nd
s i

ts
el

f t
o 

su
ch

 re
m

ed
y,

 a
s a

n 
al

te
rn

at
iv

e 
to

 d
am

ag
es

; o
r 

14
.6

 
C

om
m

en
ce

 a
n 

ac
tio

n 
at

 la
w

 fo
r m

on
et

ar
y 

da
m

ag
es

 o
r s

ee
k 

ot
he

r e
qu

ita
bl

e 
re

lie
f; 

or
 

14
.7

 
C

ol
le

ct
 a

m
ou

nt
s d

ue
, i

nc
lu

di
ng

 b
y 

dr
aw

in
g 

on
 th

e 
Pe

rf
or

m
an

ce
 B

on
d 

pu
rs

ua
nt

 
to

 S
ec

tio
n 

14
.1

4 
he

re
of

 o
r t

he
 le

tte
r o

f c
re

di
t p

ur
su

an
t t

o 
Se

ct
io

n 
14

.1
7 

he
re

of
, i

f a
ny

 a
m

ou
nt

s 
du

e 
ar

e 
no

t t
im

el
y 

pa
id

 th
irt

y 
(3

0)
 d

ay
s a

fte
r t

he
 N

ot
ic

e 
of

 V
io

la
tio

n,
 a

nd
 to

 th
e 

ex
te

nt
 a

pp
lic

ab
le

, 
as

 p
ro

vi
de

d 
in

 S
ec

tio
n 

11
-1

13
(c

) o
f t

he
 C

ab
le

 C
od

e.
   

14
.8

 
Fr

an
ch

is
ee

 sh
al

l h
av

e 
a 

rig
ht

 to
 c

on
te

st
 th

e 
N

ot
ic

e 
of

 V
io

la
tio

n 
by

 su
bm

itt
in

g 
a 

w
rit

te
n 

ob
je

ct
io

n 
an

d 
re

qu
es

t f
or

 a
 h

ea
rin

g 
be

fo
re

 th
e 

M
ay

or
 a

nd
 C

ou
nc

il 
of

 th
e 

To
w

n.
 

14
.9

 
Su

bs
ta

nt
ia

l D
ef

au
lt:

 In
 th

e 
ca

se
 o

f a
 su

bs
ta

nt
ia

l m
at

er
ia

l d
ef

au
lt 

of
 a

 m
at

er
ia

l 
pr

ov
is

io
n 

of
 th

is
 A

gr
ee

m
en

t o
r t

he
 C

ab
le

 C
od

e,
 th

e 
To

w
n 

m
ay

 se
ek

 to
 re

vo
ke

 th
e 

Fr
an

ch
is

e 
in

 
ac

co
rd

an
ce

 w
ith

 S
ec

tio
n 

13
.6

 b
el

ow
. 

14
.1

0 
Re

vo
ca

tio
n:

 If
, a

fte
r f

ol
lo

w
in

g 
th

e 
pr

oc
ed

ur
es

 se
t f

or
th

 in
 S

ec
tio

ns
 1

4.
1 

th
ro

ug
h 

14
.4

 a
bo

ve
, t

he
 T

ow
n 

se
ek

s t
o 

re
vo

ke
 th

e 
Fr

an
ch

is
e,

 it
 sh

al
l p

ro
vi

de
 w

rit
te

n 
no

tic
e 

of
 th

is
 in

te
nt

 
to

 th
e 

Fr
an

ch
is

ee
 a

nd
 a

 h
ea

rin
g 

be
fo

re
  t

he
 M

ay
or

 a
nd

 C
ou

nc
il.

 T
he

 F
ra

nc
hi

se
e 

sh
al

l h
av

e 
ni

ne
ty

 
(9

0)
 d

ay
s f

ro
m

 re
ce

ip
t o

f t
he

 n
ot

ic
e 

of
 in

te
nt

 to
 re

vo
ke

 to
 re

sp
on

d 
or

 to
 o

bj
ec

t i
n 

w
rit

in
g 

an
d 

to
 

st
at

e 
its

 re
as

on
s f

or
 su

ch
 o

bj
ec

tio
n.

 T
he

 T
ow

n 
sh

al
l c

au
se

 to
 b

e 
se

rv
ed

 u
po

n 
th

e 
Fr

an
ch

is
ee

, a
t 

31

Section 5, Item B.



39
 

 le
as

t t
hi

rty
 (3

0)
 b

us
in

es
s d

ay
s p

rio
r t

o 
a 

pu
bl

ic
 h

ea
rin

g 
a 

w
rit

te
n 

no
tic

e 
sp

ec
ify

in
g 

th
e 

tim
e 

an
d 

pl
ac

e 
of

 su
ch

 h
ea

rin
g 

an
d 

sta
tin

g 
its

 in
te

nt
 to

 c
on

sid
er

 w
he

th
er

 th
e 

Fr
an

ch
ise

 sh
ou

ld
 b

e 
re

vo
ke

d.
  

14
.1

1 
A

t t
he

 d
es

ig
na

te
d 

he
ar

in
g 

Fr
an

ch
is

ee
 sh

al
l b

e 
pr

ov
id

ed
 a

 fa
ir 

op
po

rtu
ni

ty
 fo

r f
ul

l 
pa

rti
ci

pa
tio

n 
in

cl
ud

in
g 

th
e 

rig
ht

 to
 b

e 
re

pr
es

en
te

d 
by

 le
ga

l c
ou

ns
el

 a
nd

 to
 in

tro
du

ce
 re

le
va

nt
 

ev
id

en
ce

. A
 c

om
pl

et
e 

ve
rb

at
im

 re
co

rd
 a

nd
/o

r a
 tr

an
sc

rip
t s

ha
ll 

be
 m

ad
e 

of
 su

ch
 h

ea
rin

g.
 

14
.1

2 
Fo

llo
w

in
g 

an
y 

de
te

rm
in

at
io

n 
by

 th
e 

M
ay

or
 a

nd
 C

ou
nc

il 
to

 re
vo

ke
, t

he
 T

ow
n 

sh
al

l p
ro

m
pt

ly
 p

ro
vi

de
 F

ra
nc

hi
se

e 
w

ith
 a

 w
rit

te
n 

de
ci

si
on

 se
tti

ng
 fo

rth
 it

s r
ea

so
ni

ng
. T

o 
th

e 
ex

te
nt

 p
er

m
itt

ed
 b

y 
A

pp
lic

ab
le

 L
aw

, F
ra

nc
hi

se
e 

m
ay

 c
ha

lle
ng

e 
a 

re
vo

ca
tio

n 
of

 th
e 

Fr
an

ch
is

e 
by

 
th

e 
M

ay
or

 a
nd

 C
ou

nc
il 

to
 a

n 
ap

pr
op

ria
te

 c
ou

rt.
   

 

14
.1

3 
Th

e 
To

w
n 

m
ay

, a
t i

ts
 so

le
 d

is
cr

et
io

n,
 ta

ke
 a

ny
 la

w
fu

l a
ct

io
n 

w
hi

ch
 it

 d
ee

m
s 

ap
pr

op
ria

te
 to

 e
nf

or
ce

 th
e 

To
w

n’
s r

ig
ht

s u
nd

er
 th

e 
Fr

an
ch

is
e 

in
 li

eu
 o

f r
ev

oc
at

io
n 

of
 th

e 
Fr

an
ch

is
e.

 

14
.1

4 
Pe

rf
or

m
an

ce
 B

on
d:

 O
n 

or
 b

ef
or

e 
th

e 
Ef

fe
ct

iv
e 

D
at

e,
 th

e 
Fr

an
ch

is
ee

 sh
al

l 
pr

ov
id

e 
th

e 
To

w
n 

w
ith

 se
cu

rit
y 

fo
r t

he
 p

er
fo

rm
an

ce
 o

f t
hi

s A
gr

ee
m

en
t i

n 
th

e 
am

ou
nt

 o
f T

w
o 

M
ill

io
n 

Fi
ve

 H
un

dr
ed

 T
ho

us
an

d 
D

ol
la

rs
 ($

2,
50

0,
00

0)
. T

he
 fo

rm
 o

f t
hi

s s
ec

ur
ity

 m
ay

, a
t 

Fr
an

ch
is

ee
’s

 o
pt

io
n,

 b
e 

a 
pe

rf
or

m
an

ce
 b

on
d,

 le
tte

r o
f c

re
di

t, 
ca

sh
 d

ep
os

it,
 c

as
hi

er
’s

 c
he

ck
 o

r a
ny

 
ot

he
r s

ec
ur

ity
 a

cc
ep

ta
bl

e 
to

 th
e 

To
w

n.
 If

 F
ra

nc
hi

se
e 

po
st

s a
 p

er
fo

rm
an

ce
 b

on
d 

(“
Pe

rf
or

m
an

ce
 

B
on

d”
) t

he
 P

er
fo

rm
an

ce
 B

on
d 

sh
al

l b
e 

in
 th

e 
fo

rm
 a

tta
ch

ed
 to

 th
is

 A
gr

ee
m

en
t a

s E
xh

ib
it 

H
. T

he
 

Pe
rf

or
m

an
ce

 B
on

d 
sh

al
l b

e 
is

su
ed

 b
y 

a 
su

re
ty

 m
ee

tin
g 

th
e 

re
qu

ire
m

en
ts

 o
f S

ec
tio

n 
10

.4
. I

n 
th

e 
ev

en
t t

ha
t a

 P
er

fo
rm

an
ce

 B
on

d 
pr

ov
id

ed
 p

ur
su

an
t t

o 
th

is
 A

gr
ee

m
en

t i
s n

ot
 re

ne
w

ed
 o

r i
s 

ca
nc

el
le

d,
 F

ra
nc

hi
se

e 
sh

al
l p

ro
vi

de
 n

ew
 se

cu
rit

y 
pu

rs
ua

nt
 to

 th
is

 S
ec

tio
n 

w
ith

in
 th

irt
y 

(3
0)

 d
ay

s 
of

 su
ch

 c
an

ce
lla

tio
n 

or
 fa

ilu
re

 to
 re

ne
w

. 

14
.1

5 
C

an
ce

lla
tio

n 
by

 S
ur

et
y:

 N
ei

th
er

 c
an

ce
lla

tio
n,

 n
or

 te
rm

in
at

io
n 

no
r r

ef
us

al
 b

y 
su

re
ty

 to
 e

xt
en

d 
th

e 
Pe

rf
or

m
an

ce
 B

on
d,

 n
or

 in
ab

ili
ty

 o
f t

he
 F

ra
nc

hi
se

e 
to

 fi
le

 a
 re

pl
ac

em
en

t b
on

d 
or

 re
pl

ac
em

en
t s

ec
ur

ity
 fo

r i
ts

 o
bl

ig
at

io
ns

, s
ha

ll 
co

ns
tit

ut
e 

a 
lo

ss
 to

 th
e 

To
w

n 
re

co
ve

ra
bl

e 
un

de
r 

th
e 

bo
nd

. 14
.1

6 
C

on
fir

m
at

io
n 

of
 W

ith
dr

aw
al

s:
 W

ith
in

 fi
ve

 (5
) d

ay
s a

fte
r a

 d
ra

w
, t

he
 T

ow
n 

sh
al

l 
no

tif
y 

th
e 

Fr
an

ch
is

ee
 o

f t
he

 d
at

e 
an

d 
am

ou
nt

 o
f t

he
 d

ra
w

. 

14
.1

7 
Se

cu
rit

y 
Fu

nd
: 

14
.1

8 
In

 a
dd

iti
on

 to
 th

e 
Pe

rf
or

m
an

ce
 B

on
d 

re
qu

ire
d 

pu
rs

ua
nt

 to
 S

ec
tio

n 
13

.7
 a

bo
ve

, 
Fr

an
ch

is
ee

 sh
al

l p
os

t a
 se

cu
rit

y 
fu

nd
 w

ith
 th

e 
To

w
n 

in
 th

e 
fo

rm
 o

f a
 le

tte
r o

f c
re

di
t o

r c
as

h,
 a

s 
de

te
rm

in
ed

 in
 th

e 
so

le
 d

is
cr

et
io

n 
of

 F
ra

nc
hi

se
e,

 in
 th

e 
am

ou
nt

 o
f T

w
en

ty
 T

ho
us

an
d 

D
ol

la
rs

 
($

20
,0

00
) (

th
e 

“S
ec

ur
ity

 F
un

d”
). 

A
 le

tte
r o

f c
re

di
t s

ha
ll 

be
 in

 a
 fo

rm
 re

as
on

ab
ly

 a
cc

ep
ta

bl
e 

to
 th

e 
To

w
n.

 T
he

 S
ec

ur
ity

 F
un

d 
sh

al
l b

e 
us

ed
 to

: (
i) 

en
su

re
 th

e 
fa

ith
fu

l p
er

fo
rm

an
ce

 b
y 

Fr
an

ch
is

ee
 o

f 
its

 o
bl

ig
at

io
ns

 u
nd

er
 th

is
 A

gr
ee

m
en

t a
nd

 c
om

pl
ia

nc
e 

w
ith

 a
ll 

or
de

rs
, p

er
m

its
, a

nd
 d

ire
ct

io
ns

 o
f 

an
y 

ag
en

cy
 o

f t
he

 T
ow

n 
ha

vi
ng

 ju
ris

di
ct

io
n 

ov
er

 F
ra

nc
hi

se
e’

s a
ct

s o
r d

ef
au

lts
 u

nd
er

 th
e 

C
ab

le
 

C
od

e;
 (i

i) 
pa

ym
en

t o
f a

ny
 c

la
im

s, 
lie

ns
, a

nd
 ta

xe
s d

ue
 to

 th
e 

To
w

n 
th

at
 a

ris
e 

by
 re

as
on

 o
f t

he
 

op
er

at
io

n 
or

 m
ai

nt
en

an
ce

 o
f t

he
 C

ab
le

 S
ys

te
m

; (
iii

) f
ai

lu
re

 o
f F

ra
nc

hi
se

e 
to

 p
ay

 th
e 

To
w

n 
su

m
s 

du
e 

un
de

r t
he

 p
ro

vi
si

on
s o

f t
hi

s A
gr

ee
m

en
t a

nd
 th

e 
C

ab
le

 C
od

e;
 (i

v)
 re

im
bu

rs
em

en
t o

f c
os

ts
 

bo
rn

e 
by

 th
e 

To
w

n 
to

 c
or

re
ct

 F
ra

nc
hi

se
e 

vi
ol

at
io

ns
 n

ot
 c

or
re

ct
ed

 b
y 

Fr
an

ch
is

ee
 a

fte
r n

ot
ic

e 
an

d 

40
 

 th
e 

op
po

rtu
ni

ty
 to

 c
ur

e 
as

 p
ro

vi
de

d 
he

re
in

; a
nd

 (v
) m

on
et

ar
y 

re
m

ed
ie

s, 
pe

na
lti

es
, o

r d
am

ag
es

 
as

se
ss

ed
 a

ga
in

st
 F

ra
nc

hi
se

e 
du

e 
to

 F
ra

nc
hi

se
e 

vi
ol

at
io

ns
. I

f t
he

 F
ra

nc
hi

se
 is

 re
vo

ke
d 

fo
r c

au
se

 b
y 

re
as

on
 o

f t
he

 d
ef

au
lt 

of
 F

ra
nc

hi
se

e 
un

de
r t

he
 C

ab
le

 C
od

e 
an

d 
Se

ct
io

n 
14

.1
0 

of
 th

is
 A

gr
ee

m
en

t, 
th

e 
Se

cu
rit

y 
Fu

nd
 d

ep
os

ite
d 

un
de

r t
hi

s S
ec

tio
n 

sh
al

l b
ec

om
e 

th
e 

pr
op

er
ty

 o
f t

he
 T

ow
n.

 If
 th

er
e 

is
 

no
 o

ut
st

an
di

ng
 d

ef
au

lt 
by

 F
ra

nc
hi

se
e 

at
 th

e 
en

d 
of

 o
ne

 h
un

dr
ed

 e
ig

ht
y 

(1
80

) d
ay

s a
fte

r t
he

 
te

rm
in

at
io

n 
of

 th
e 

Fr
an

ch
is

e,
 F

ra
nc

hi
se

e 
sh

al
l b

e 
en

tit
le

d 
to

 th
e 

re
tu

rn
 o

f a
ll 

or
 a

ny
 p

ar
t o

f t
he

 
Se

cu
rit

y 
Fu

nd
 th

at
 re

m
ai

ns
 o

n 
de

po
si

t a
nd

 to
 a

ny
 a

cc
ru

ed
 in

te
re

st
. 

14
.1

9 
W

ith
in

 fi
ve

 (5
) d

ay
s a

fte
r a

 d
ra

w
, t

he
 T

ow
n 

sh
al

l n
ot

ify
 th

e 
Fr

an
ch

is
ee

 o
f t

he
 

da
te

 a
nd

 a
m

ou
nt

 o
f, 

an
d 

re
as

on
 fo

r, 
th

e 
dr

aw
. I

n 
th

e 
ev

en
t t

ha
t t

he
 S

ec
ur

ity
 F

un
d 

is
 in

 th
e 

fo
rm

 o
f 

ca
sh

, a
m

ou
nt

s w
ith

dr
aw

n 
fr

om
 th

e 
Se

cu
rit

y 
Fu

nd
 p

ur
su

an
t t

o 
th

is
 S

ub
se

ct
io

n 
sh

al
l b

e 
re

pl
en

is
he

d 
by

 F
ra

nc
hi

se
e 

by
 d

el
iv

er
in

g 
to

 th
e 

To
w

n 
or

 it
s d

es
ig

ne
e 

fo
r d

ep
os

it 
in

 th
e 

Se
cu

rit
y 

Fu
nd

 a
 c

as
h 

am
ou

nt
 e

qu
al

 to
 th

e 
am

ou
nt

 so
 w

ith
dr

aw
n 

w
ith

in
 th

irt
y 

(3
0)

 d
ay

s o
f i

ts
 re

ce
ip

t o
f n

ot
ic

e 
fr

om
 th

e 
To

w
n 

of
 th

e 
da

te
 a

nd
 a

m
ou

nt
 o

f s
uc

h 
w

ith
dr

aw
al

, u
nl

es
s F

ra
nc

hi
se

e 
fil

es
 a

 w
rit

te
n 

ch
al

le
ng

e 
of

 
th

e 
dr

aw
 w

ith
 th

e 
To

w
n 

C
ou

nc
il 

or
 in

 a
 c

ou
rt 

of
 la

w
. I

n 
th

e 
ev

en
t t

he
 se

cu
rit

y 
de

po
si

t i
s i

n 
th

e 
fo

rm
 o

f a
 le

tte
r o

f c
re

di
t, 

Fr
an

ch
is

ee
 sh

al
l r

ep
le

ni
sh

 th
e 

Se
cu

rit
y 

Fu
nd

 b
y 

ei
th

er
 re

st
or

in
g 

th
e 

Le
tte

r o
f C

re
di

t t
o 

its
 fu

ll 
or

ig
in

al
 a

m
ou

nt
 o

r b
y 

es
ta

bl
is

hi
ng

 a
 n

ew
 le

tte
r o

f c
re

di
t i

n 
th

e 
am

ou
nt

 
of

 T
w

en
ty

 T
ho

us
an

d 
an

d 
N

o/
10

0 
D

ol
la

rs
 ($

20
,0

00
) w

ith
in

 th
irt

y 
(3

0)
 d

ay
s o

f i
ts

 re
ce

ip
t o

f n
ot

ic
e 

fr
om

 th
e 

To
w

n 
of

 th
e 

da
te

 a
nd

 a
m

ou
nt

 o
f s

uc
h 

w
ith

dr
aw

al
, u

nl
es

s F
ra

nc
hi

se
e 

fil
es

 a
 w

rit
te

n 
ch

al
le

ng
e 

of
 th

e 
dr

aw
 w

ith
 th

e 
To

w
n 

C
ou

nc
il 

or
 in

 a
 c

ou
rt 

of
 la

w
. W

ith
in

 th
irt

y 
(3

0)
 d

ay
s o

f 
re

ce
ip

t o
f t

he
 n

ew
 le

tte
r o

f c
re

di
t, 

th
e 

To
w

n 
sh

al
l r

et
ur

n 
th

e 
pr

ev
io

us
ly

 is
su

ed
 le

tte
r o

f c
re

di
t t

o 
Fr

an
ch

is
ee

. F
ra

nc
hi

se
e 

sh
al

l b
e 

en
tit

le
d 

to
 a

 fu
ll 

re
fu

nd
 o

f a
ll 

am
ou

nt
s d

et
er

m
in

ed
 to

 b
e 

im
pr

op
er

ly
 d

ra
w

n 
fr

om
 th

e 
Se

cu
rit

y 
Fu

nd
.  

 

14
.2

0 
C

od
e 

Pe
na

lti
es

: A
t n

o 
tim

e 
th

ro
ug

ho
ut

 th
e 

Fr
an

ch
is

e 
te

rm
 sh

al
l t

he
 F

ra
nc

hi
se

e 
be

 li
ab

le
 fo

r p
en

al
tie

s u
nd

er
 S

ec
tio

n 
5A

-1
14

(b
) o

f t
he

 C
ab

le
 C

od
e 

an
d 

Li
qu

id
at

ed
 D

am
ag

es
, s

et
 

fo
rth

 b
el

ow
, i

n 
ex

ce
ss

 o
f a

n 
ag

gr
eg

at
e 

of
  T

w
o 

H
un

dr
ed

 F
ift

y 
Th

ou
sa

nd
 D

ol
la

rs
 ($

25
0,

00
0)

pe
r 

ye
ar

, p
ro

vi
de

d 
ho

w
ev

er
 th

at
 th

e 
To

w
n 

re
ta

in
s a

ll 
ot

he
r l

eg
al

 ri
gh

ts
 a

nd
 re

m
ed

ie
s, 

in
cl

ud
in

g 
w

ith
ou

t l
im

ita
tio

n 
sp

ec
ifi

c 
pe

rf
or

m
an

ce
 a

nd
 in

ju
nc

tio
n,

 fo
r f

ai
lu

re
 to

 c
om

pl
y 

w
ith

 th
e 

Fr
an

ch
is

e 
A

gr
ee

m
en

t, 
re

ga
rd

le
ss

 o
f w

he
th

er
 th

e 
ca

p 
ha

s b
ee

n 
re

ac
he

d.
 

14
.2

1 
Li

qu
id

at
ed

 D
am

ag
es

:  
B

ec
au

se
 th

e 
Fr

an
ch

is
ee

's 
fa

ilu
re

 to
 c

om
pl

y 
w

ith
 

pr
ov

is
io

ns
 o

f t
he

 F
ra

nc
hi

se
 a

nd
 th

is
 F

ra
nc

hi
se

 A
gr

ee
m

en
t w

ill
 re

su
lt 

in
 in

ju
ry

 to
 th

e 
To

w
n,

 a
nd

 
be

ca
us

e 
it 

w
ill

 b
e 

di
ff

ic
ul

t t
o 

es
tim

at
e 

th
e 

ex
te

nt
 o

f s
uc

h 
in

ju
ry

, t
he

 T
ow

n 
an

d 
th

e 
Fr

an
ch

is
ee

 
ag

re
e 

to
 th

e 
fo

llo
w

in
g 

liq
ui

da
te

d 
da

m
ag

es
 to

 b
e 

ef
fe

ct
iv

e 
du

rin
g 

th
e 

Te
rm

 o
f t

he
 F

ra
nc

hi
se

 fo
r 

th
e 

fo
llo

w
in

g 
vi

ol
at

io
ns

 o
f t

he
 F

ra
nc

hi
se

 a
nd

 o
f t

hi
s A

gr
ee

m
en

t, 
w

hi
ch

 re
pr

es
en

t b
ot

h 
pa

rti
es

' 
be

st
 e

st
im

at
e 

of
 th

e 
da

m
ag

es
 re

su
lti

ng
 fr

om
 th

e 
sp

ec
ifi

ed
 v

io
la

tio
n.

  S
uc

h 
da

m
ag

es
 sh

al
l n

ot
 b

e 
a 

su
bs

tit
ut

e 
fo

r a
ct

ua
l p

er
fo

rm
an

ce
 b

y 
th

e 
Fr

an
ch

is
ee

 o
f a

 fi
na

nc
ia

l p
ay

m
en

t, 
bu

t s
ha

ll 
be

 in
 

ad
di

tio
n 

to
 a

ny
 su

ch
 a

ct
ua

l p
er

fo
rm

an
ce

.  
Th

e 
To

w
n,

 o
r d

es
ig

ne
e,

 sh
al

l h
av

e 
th

e 
au

th
or

ity
 to

 
w

ai
ve

 o
r r

ed
uc

e 
th

e 
liq

ui
da

te
d 

da
m

ag
e 

am
ou

nt
s h

er
ei

n 
fo

r g
oo

d 
ca

us
e.

  C
ur

e 
pe

rio
ds

 li
st

ed
 b

el
ow

 
sh

al
l b

eg
in

 to
 ru

n 
at

 th
e 

tim
e 

th
e 

Fr
an

ch
is

ee
 is

 n
ot

ifi
ed

 in
 w

rit
in

g 
of

 a
 v

io
la

tio
n 

by
 th

e 
To

w
n,

 
un

le
ss

 o
th

er
w

is
e 

sp
ec

ifi
ed

 b
el

ow
. 

14
.2

2 
Fo

r f
ai

lu
re

 to
 su

bm
it 

an
y 

re
qu

ire
d 

pl
an

s i
nd

ic
at

in
g 

ex
pe

ct
ed

 d
at

es
 o

f i
ns

ta
lla

tio
n 

of
 v

ar
io

us
 p

ar
ts

 o
f t

he
 S

ys
te

m
:  

$4
00

/d
ay

 fo
r e

ac
h 

vi
ol

at
io

n 
fo

r e
ac

h 
da

y 
th

e 
vi

ol
at

io
n 

co
nt

in
ue

s 
af

te
r N

ot
ic

e 
of

 V
io

la
tio

n;
 

32

Section 5, Item B.



41
 

 

14
.2

3 
Fo

r a
 T

ra
ns

fe
r w

ith
ou

t a
pp

ro
va

l: 
 $

2,
00

0/
da

y 
fo

r e
ac

h 
vi

ol
at

io
n 

fo
r e

ac
h 

da
y 

af
te

r t
he

 N
ot

ic
e 

of
 V

io
la

tio
n 

th
at

 th
e 

vi
ol

at
io

n 
co

nt
in

ue
s;

 

14
.2

4 
Fo

r f
ai

lu
re

 to
 c

om
pl

y 
w

ith
 re

qu
ire

m
en

ts
 fo

r p
ub

lic
, e

du
ca

tio
na

l a
nd

 
go

ve
rn

m
en

ta
l u

se
 o

f t
he

 S
ys

te
m

:  
$1

,0
00

/d
ay

 fo
r e

ac
h 

vi
ol

at
io

n 
fo

r e
ac

h 
da

y 
th

e 
vi

ol
at

io
n 

co
nt

in
ue

s a
fte

r t
he

 N
ot

ic
e 

of
 V

io
la

tio
n;

 

14
.2

5 
Fo

r f
ai

lu
re

 to
 su

pp
ly

 in
fo

rm
at

io
n,

 re
po

rts
, o

r f
ili

ng
s l

aw
fu

lly
 re

qu
ire

d 
un

de
r t

hi
s 

A
gr

ee
m

en
t, 

by
 la

w
, o

r b
y 

th
e 

To
w

n:
 $

50
0 

pe
r d

ay
 fo

r e
ac

h 
vi

ol
at

io
n 

fo
r e

ac
h 

da
y 

th
e 

vi
ol

at
io

n 
co

nt
in

ue
s a

fte
r a

 th
irt

y 
da

y 
cu

re
 p

er
io

d,
 w

hi
ch

 sh
al

l b
eg

in
 to

 ru
n 

on
 th

e 
du

e 
da

te
 o

f a
ny

 re
gu

la
rly

 
sc

he
du

le
d 

re
po

rt 
an

d 
on

 th
e 

da
te

 o
f a

 d
ea

dl
in

e 
re

as
on

ab
ly

 se
t b

y 
th

e 
To

w
n 

fo
r a

ny
 re

po
rt 

or
 

in
fo

rm
at

io
n 

re
qu

es
t n

ot
 re

gu
la

rly
 sc

he
du

le
d,

 u
nl

es
s t

he
 F

ra
nc

hi
se

e 
sh

ow
s t

ha
t i

t w
as

 n
ot

 in
 fa

ct
 

aw
ar

e 
of

 th
e 

re
qu

ire
m

en
t i

n 
qu

es
tio

n,
 in

 w
hi

ch
 c

as
e 

th
e 

th
irt

y 
da

y 
cu

re
 p

er
io

d 
sh

al
l b

eg
in

 to
 ru

n 
up

on
 w

rit
te

n 
no

tic
e 

of
 su

ch
 re

qu
ire

m
en

t b
y 

th
e 

To
w

n 
to

 th
e 

Fr
an

ch
is

ee
; 

14
.2

6 
Fo

r v
io

la
tio

n 
of

 c
us

to
m

er
 se

rv
ic

e 
st

an
da

rd
s:

  $
20

0 
pe

r d
ay

 o
r p

er
 v

io
la

tio
n,

 if
 th

e 
vi

ol
at

io
n 

co
nt

in
ue

s a
fte

r t
he

 N
ot

ic
e 

of
 V

io
la

tio
n;

 

14
.2

7 
Fo

r f
ai

lu
re

 to
 fi

le
, o

bt
ai

n 
or

 m
ai

nt
ai

n 
an

y 
re

qu
ire

d 
le

tte
r o

f c
re

di
t o

r p
er

fo
rm

an
ce

 
bo

nd
 in

 a
 ti

m
el

y 
fa

sh
io

n:
  $

20
0 

pe
r d

ay
 fo

r e
ac

h 
da

y 
th

e 
vi

ol
at

io
n 

co
nt

in
ue

s a
fte

r N
ot

ic
e 

of
 

V
io

la
tio

n;
 

14
.2

8 
Fo

r f
ai

lu
re

 to
 re

st
or

e 
da

m
ag

ed
 p

ro
pe

rty
 o

r t
o 

re
m

ov
e 

or
 re

pa
ir 

eq
ui

pm
en

t, 
in

cl
ud

in
g 

w
ith

ou
t l

im
ita

tio
n 

da
m

ag
ed

 o
r o

ut
-o

f-
 se

rv
ic

e 
pe

de
st

al
s, 

ca
bi

ne
ts

, c
ab

le
s o

r o
th

er
 

Sy
st

em
 e

qu
ip

m
en

t: 
 $

20
0 

pe
r d

ay
, i

n 
ad

di
tio

n 
to

 th
e 

co
st

 o
f t

he
 re

st
or

at
io

n 
as

 re
qu

ire
d 

el
se

w
he

re
 

he
re

in
 o

r i
n 

a 
Fr

an
ch

is
e 

A
gr

ee
m

en
t, 

fo
r e

ac
h 

da
y 

th
e 

vi
ol

at
io

n 
co

nt
in

ue
s a

fte
r N

ot
ic

e 
of

 
V

io
la

tio
n 

; 

14
.2

9 
Fo

r v
io

la
tio

n 
of

 te
ch

ni
ca

l s
ta

nd
ar

ds
 e

st
ab

lis
he

d 
by

 th
e 

FC
C

:  
$1

00
 p

er
 d

ay
 fo

r 
ea

ch
 d

ay
 th

e 
vi

ol
at

io
n 

co
nt

in
ue

s a
fte

r N
ot

ic
e 

of
 V

io
la

tio
n.

 

14
.3

0 
Fo

r k
no

w
in

gl
y 

an
d 

in
te

nt
io

na
lly

 si
gn

in
g 

a 
fa

ls
e 

re
po

rt 
or

 st
at

em
en

t: 
$1

,0
00

/re
po

rt 
or

 d
oc

um
en

t. 

14
.3

1 
Fo

r f
ai

lu
re

 to
 c

om
pl

y 
w

ith
 th

e 
lin

e 
ex

te
ns

io
n 

re
qu

ire
m

en
ts

 o
f t

hi
s A

gr
ee

m
en

t: 
$2

50
 p

er
 d

ay
 fo

r e
ac

h 
vi

ol
at

io
n 

fo
r e

ac
h 

da
y 

th
at

 th
e 

vi
ol

at
io

n 
co

nt
in

ue
s a

fte
r N

ot
ic

e 
of

 
V

io
la

tio
n.

 

15
. 

C
O

M
PE

T
IT

IV
E

 E
Q

U
IT

Y
 

15
.1

 
C

om
pe

tit
iv

e 
Eq

ui
ty

: T
he

 T
ow

n 
ha

s t
he

 a
ut

ho
rit

y 
to

 g
ra

nt
 fr

an
ch

is
es

 th
at

 a
llo

w
 

en
tit

ie
s t

o 
co

ns
tru

ct
 a

nd
 o

pe
ra

te
 fa

ci
lit

ie
s i

n 
th

e 
Pu

bl
ic

 R
ig

ht
s-

of
-W

ay
 th

at
 m

ay
 b

e 
us

ed
 to

 
pr

ov
id

e 
vi

de
o 

pr
og

ra
m

m
in

g 
se

rv
ic

es
 to

 re
si

de
nc

es
 th

at
 c

om
pe

te
 w

ith
 F

ra
nc

hi
se

e's
 se

rv
ic

es
. I

f 
To

w
n 

gr
an

ts
 su

ch
 a

 fr
an

ch
is

e 
to

 a
n 

en
tit

y 
th

at
 p

ro
vi

de
s c

om
pe

tit
iv

e 
vi

de
o 

pr
og

ra
m

m
in

g 
se

rv
ic

es
 

to
 re

si
de

nc
es

 th
at

 c
on

ta
in

s m
at

er
ia

l t
er

m
s a

nd
 c

on
di

tio
ns

 th
at

 d
iff

er
 fr

om
 F

ra
nc

hi
se

e's
 m

at
er

ia
l 

ob
lig

at
io

ns
 u

nd
er

 th
is

 F
ra

nc
hi

se
, t

he
n 

th
e 

pa
rti

es
 a

gr
ee

 th
at

 th
ey

 w
ill

, p
ur

su
an

t t
o 

th
e 

pr
oc

es
se

s 
se

t f
or

th
 in

 th
is

 S
ec

tio
n 

15
, e

ith
er

 n
eg

ot
ia

te
 th

e 
te

rm
s o

f t
hi

s F
ra

nc
hi

se
 to

 in
cl

ud
e 

an
y 

m
at

er
ia

l 
te

rm
s o

r c
on

di
tio

ns
 th

at
 th

e 
To

w
n 

im
po

se
s u

po
n 

th
e 

ne
w

 e
nt

ra
nt

, o
r n

eg
ot

ia
te

 a
m

en
dm

en
ts

 to
 th

e 

42
 

 Fr
an

ch
is

e 
to

 in
su

re
 th

at
 th

e 
re

gu
la

to
ry

 a
nd

 fi
na

nc
ia

l b
ur

de
ns

 o
n 

ea
ch

 fr
an

ch
is

ee
 a

re
 m

at
er

ia
lly

 
eq

ui
va

le
nt

. "
M

at
er

ia
l t

er
m

s a
nd

 c
on

di
tio

ns
" i

nc
lu

de
 fr

an
ch

is
e 

pr
ov

is
io

ns
 re

la
te

d 
to

: F
ra

nc
hi

se
 

fe
es

 a
nd

 G
ro

ss
 R

ev
en

ue
s;

 n
um

be
r o

f P
EG

 C
ha

nn
el

s a
nd

 th
ei

r f
un

di
ng

; c
us

to
m

er
 se

rv
ic

e 
st

an
da

rd
s;

 re
qu

ire
d 

re
po

rts
 a

nd
 re

la
te

d 
re

co
rd

 k
ee

pi
ng

; a
nd

 li
qu

id
at

ed
 d

am
ag

es
. T

he
 p

ar
tie

s a
gr

ee
 

th
at

 th
is

 p
ro

vi
si

on
 sh

al
l n

ot
 re

qu
ire

 a
n 

id
en

tic
al

 fr
an

ch
is

e 
or

 a
ut

ho
riz

at
io

n 
fo

r a
 c

om
pe

tit
iv

e 
en

tit
y 

so
 lo

ng
 a

s t
he

 re
gu

la
to

ry
 a

nd
 fi

na
nc

ia
l b

ur
de

ns
 in

 e
nt

ire
ty

 o
n 

ea
ch

 e
nt

ity
 a

re
 m

at
er

ia
lly

 
eq

ui
va

le
nt

. 

15
.2

 
Ex

em
pt

io
ns

: T
he

 fo
llo

w
in

g 
ar

e 
ex

em
pt

 fr
om

 th
is

 S
ec

tio
n 

14
: 

15
.3

 
vi

de
o 

pr
og

ra
m

m
in

g 
se

rv
ic

es
 d

el
iv

er
ed

 o
ve

r w
ire

le
ss

 n
et

w
or

ks
; 

15
.4

 
vi

de
o 

pr
og

ra
m

m
in

g 
se

rv
ic

es
 d

el
iv

er
ed

 v
ia

 m
ea

ns
 o

ve
r s

ys
te

m
s t

ha
t a

re
 n

ot
 

su
bj

ec
t t

o 
th

e 
To

w
n’

s f
ra

nc
hi

si
ng

 a
ut

ho
rit

y 
or

 u
po

n 
w

hi
ch

 th
e 

To
w

n 
m

ay
 n

ot
 im

po
se

 si
m

ila
r 

re
qu

ire
m

en
ts

, u
nd

er
 st

at
e 

or
 fe

de
ra

l l
aw

, i
nc

lu
di

ng
 a

 sy
st

em
 d

es
cr

ib
ed

 in
 4

7 
U

.S
.C

. S
ec

tio
n 

65
1(

a)
(2

); 15
.5

 
C

ab
le

 fr
an

ch
is

es
 to

 o
cc

up
y 

th
e 

Pu
bl

ic
 R

ig
ht

s-
of

-W
ay

 g
ra

nt
ed

, i
nc

lu
di

ng
 b

y 
re

ne
w

al
 o

r e
xt

en
si

on
, t

o 
an

 e
nt

ity
 o

n 
or

 b
ef

or
e 

th
e 

ef
fe

ct
iv

e 
da

te
 o

f t
hi

s F
ra

nc
hi

se
;  

15
.6

 
te

le
co

m
m

un
ic

at
io

n 
se

rv
ic

es
; o

r 

15
.7

 
in

te
rs

ta
te

 in
fo

rm
at

io
n 

se
rv

ic
es

. 

15
.8

 
Li

m
its

 o
n 

Re
lie

f. 
Th

e 
Pa

rti
es

 a
gr

ee
 th

at
: 

15
.9

 
Fr

an
ch

is
ee

 m
ay

 n
ot

 w
ith

ho
ld

, d
el

ay
 o

r e
nj

oi
n 

an
y 

pe
rf

or
m

an
ce

 o
r o

th
er

w
is

e 
re

fu
se

 to
 c

om
pl

y 
w

ith
 it

s o
bl

ig
at

io
ns

 w
he

th
er

 o
r n

ot
 it

 b
el

ie
ve

s i
t i

s e
nt

itl
ed

 to
 re

lie
f u

nd
er

 th
is

 
Se

ct
io

n;
 15

.1
0 

A
ny

 re
lie

f s
ha

ll 
be

 p
ro

sp
ec

tiv
e 

on
ly

, a
nd

 li
m

ite
d 

to
 th

e 
re

lie
f a

gr
ee

d 
up

on
, o

r t
he

 
m

od
ifi

ca
tio

ns
 o

bt
ai

ne
d 

th
ro

ug
h 

an
y 

re
ne

w
al

 o
f t

hi
s F

ra
nc

hi
se

, o
r i

n 
a 

co
ur

t o
f l

aw
; 

15
.1

1 
Th

e 
To

w
n 

w
ill

 n
ot

 b
e 

lia
bl

e 
fo

r a
ny

 d
am

ag
es

 to
 F

ra
nc

hi
se

e 
fo

r a
ny

 b
re

ac
h 

of
 

th
is

 p
ro

vi
si

on
; a

nd
  

15
.1

2 
Fr

an
ch

is
ee

 m
ay

 n
ot

 o
bt

ai
n 

an
y 

re
lie

f f
ro

m
 o

bl
ig

at
io

ns
 it

 m
ay

 h
av

e 
un

de
r 

se
ttl

em
en

ts
 o

r o
th

er
 c

on
tra

ct
s w

ith
 th

e 
To

w
n 

vi
a 

th
is

 p
ro

vi
si

on
. 

15
.1

3 
M

od
ifi

ca
tio

ns
 P

ro
ce

ss
, I

ni
tia

tio
n:

 T
he

 m
od

ifi
ca

tio
ns

 p
ro

ce
ss

 p
ro

vi
de

d 
fo

r h
er

ei
n 

sh
al

l o
nl

y 
be

 in
iti

at
ed

 b
y 

w
rit

te
n 

no
tic

e 
pr

ov
id

ed
 b

y 
Fr

an
ch

is
ee

 to
 T

ow
n 

or
 T

ow
n 

to
 F

ra
nc

hi
se

e 
re

ga
rd

in
g 

sp
ec

ifi
ed

 fr
an

ch
is

e 
ob

lig
at

io
ns

. T
he

 a
pp

lic
ab

le
 P

ar
ty

’s
 n

ot
ic

e 
m

us
t: 

(1
) i

de
nt

ify
 th

e 
sp

ec
ifi

c 
te

rm
s o

r c
on

di
tio

ns
 in

 th
e 

co
m

pe
tit

iv
e 

ca
bl

e 
se

rv
ic

es
 fr

an
ch

is
e 

w
hi

ch
 a

re
 m

at
er

ia
lly

 
di

ff
er

en
t f

ro
m

 F
ra

nc
hi

se
e's

 o
bl

ig
at

io
ns

 u
nd

er
 th

is
 F

ra
nc

hi
se

; (
2)

 id
en

tif
y 

th
e 

Fr
an

ch
is

e 
te

rm
s a

nd
 

co
nd

iti
on

s f
or

 w
hi

ch
 th

e 
Pa

rty
 is

 se
ek

in
g 

am
en

dm
en

ts
; (

3)
 p

ro
vi

de
 te

xt
 fo

r a
ny

 p
ro

po
se

d 
Fr

an
ch

is
e 

am
en

dm
en

ts
 w

ith
 a

 w
rit

te
n 

ex
pl

an
at

io
n 

of
 w

hy
 th

e 
pr

op
os

ed
 a

m
en

dm
en

ts
 a

re
 

ne
ce

ss
ar

y 
an

d 
co

ns
is

te
nt

;  
an

d 
(4

) i
f n

ot
ic

e 
is

 g
iv

en
  b

y 
Fr

an
ch

is
ee

, c
on

fir
m

 w
he

th
er

 F
ra

nc
hi

se
e 

33

Section 5, Item B.



43
 

 is
 w

ill
in

g 
to

 a
cc

ep
t a

ny
 a

dd
iti

on
al

 o
bl

ig
at

io
ns

 th
at

 m
ay

 b
e 

co
nt

ai
ne

d 
w

ith
in

 th
e 

ne
w

 fr
an

ch
is

e 
th

at
 a

re
 n

ot
 c

on
ta

in
ed

 w
ith

in
 it

s f
ra

nc
hi

se
.  

15
.1

4 
N

eg
ot

ia
tio

n.
 U

po
n 

re
ce

ip
t o

f F
ra

nc
hi

se
e’

s w
rit

te
n 

no
tic

e 
as

 p
ro

vi
de

d 
un

de
r 

Se
ct

io
n 

14
.4

, t
he

 T
ow

n 
an

d 
Fr

an
ch

is
ee

 a
gr

ee
 th

at
 th

ey
 w

ill
 u

se
 b

es
t e

ff
or

ts
 in

 g
oo

d 
fa

ith
 to

 
ne

go
tia

te
 th

e 
pr

op
os

ed
 F

ra
nc

hi
se

 m
od

ifi
ca

tio
ns

 to
 a

ch
ie

ve
 c

om
pe

tit
iv

e 
eq

ui
ty

 o
f r

eg
ul

at
or

y 
an

d 
fin

an
ci

al
 b

ur
de

ns
, a

nd
 th

at
 su

ch
 n

eg
ot

ia
tio

n 
w

ill
 p

ro
ce

ed
 a

nd
 c

on
cl

ud
e 

w
ith

in
 a

 o
ne

 h
un

dr
ed

 
ei

gh
ty

 (1
80

) d
ay

 ti
m

e 
pe

rio
d,

 u
nl

es
s t

ha
t t

im
e 

pe
rio

d 
is

 re
du

ce
d 

or
 e

xt
en

de
d 

by
 m

ut
ua

l a
gr

ee
m

en
t 

of
 th

e 
pa

rti
es

. I
f t

he
 T

ow
n 

an
d 

Fr
an

ch
is

ee
 re

ac
h 

ag
re

em
en

t o
n 

th
e 

Fr
an

ch
is

e 
m

od
ifi

ca
tio

ns
 

pu
rs

ua
nt

 to
 su

ch
 n

eg
ot

ia
tio

ns
, t

he
n 

th
e 

To
w

n 
sh

al
l a

m
en

d 
th

is
 F

ra
nc

hi
se

 to
 in

cl
ud

e 
th

e 
m

od
ifi

ca
tio

ns
 in

so
fa

r a
s p

er
m

itt
ed

 u
nd

er
 T

ow
n 

la
w

. 

15
.1

5 
Fa

ilu
re

 T
o 

Re
ac

h 
Ag

re
em

en
t: 

If 
th

e 
To

w
n 

an
d 

Fr
an

ch
is

ee
 fa

il 
to

 re
ac

h 
ag

re
em

en
t i

n 
su

ch
 n

eg
ot

ia
tio

ns
, t

he
 P

ar
ty

 re
qu

es
tin

g 
m

od
ifi

ca
tio

n 
m

ay
 e

le
ct

 to
 sh

or
te

n 
th

e 
re

m
ai

ni
ng

 te
rm

 o
f t

hi
s F

ra
nc

hi
se

 to
 n

ot
 m

or
e 

th
an

 th
irt

y 
si

x 
(3

6)
 m

on
th

s a
nd

 sh
al

l b
e 

de
em

ed
 to

 
ha

ve
 ti

m
el

y 
in

vo
ke

d 
th

e 
fo

rm
al

 re
ne

w
al

 ri
gh

ts
 a

nd
 p

ro
ce

du
re

s s
et

 fo
rth

 in
 §

62
6 

of
 th

e 
C

om
m

un
ic

at
io

ns
 A

ct
, o

r m
ay

 se
ek

 re
lie

f i
n 

co
ur

t. 
 

15
.1

6 
Sc

op
e:

 F
ra

nc
hi

se
e 

ac
kn

ow
le

dg
es

 th
at

 it
 is

 n
ot

 e
nt

itl
ed

 to
 a

ny
 m

od
ifi

ca
tio

n 
of

 th
is

 
Fr

an
ch

is
e 

ba
se

d 
on

 fr
an

ch
is

es
 th

at
 a

re
 n

ow
 in

 e
ff

ec
t i

n 
th

e 
To

w
n,

 o
r f

or
 a

ny
 n

ew
 fr

an
ch

is
e 

th
at

 is
 

is
su

ed
 fo

r l
es

s t
ha

n 
10

%
 o

f t
he

 a
re

a 
of

 th
e 

To
w

n;
 o

r t
ha

t m
ay

 b
e 

is
su

ed
 b

y 
an

y 
ot

he
r f

ra
nc

hi
si

ng
 

au
th

or
ity

. 15
.1

7 
Ac

tu
al

 P
ro

vi
de

rs
: N

ot
w

ith
st

an
di

ng
 a

ny
th

in
g 

co
nt

ai
ne

d 
he

re
in

 to
 th

e 
co

nt
ra

ry
, 

To
w

n 
sh

al
l n

ot
 b

e 
ob

lig
at

ed
 to

 a
m

en
d 

th
is

 F
ra

nc
hi

se
 u

nl
es

s t
he

 n
ew

 e
nt

ra
nt

 is
 a

ct
ua

lly
 p

ro
vi

di
ng

 
vi

de
o 

pr
og

ra
m

m
in

g 
se

rv
ic

es
 u

nd
er

 a
 fr

an
ch

is
e 

gr
an

te
d 

by
 T

ow
n.

  

16
. 

M
IS

C
E

L
L

A
N

E
O

U
S 

PR
O

V
IS

IO
N

S 

16
.1

 
Ac

tio
ns

 o
f P

ar
tie

s:
 In

 a
ny

 a
ct

io
n 

by
 th

e 
To

w
n 

or
 F

ra
nc

hi
se

e 
th

at
 is

 m
an

da
te

d 
or

 
pe

rm
itt

ed
 u

nd
er

 th
e 

te
rm

s h
er

eo
f, 

su
ch

 p
ar

ty
 sh

al
l a

ct
 in

 a
 re

as
on

ab
le

, e
xp

ed
iti

ou
s, 

an
d 

tim
el

y 
m

an
ne

r. 
Fu

rth
er

m
or

e,
 in

 a
ny

 in
st

an
ce

 w
he

re
 a

pp
ro

va
l o

r c
on

se
nt

 is
 re

qu
ire

d 
un

de
r t

he
 te

rm
s 

he
re

of
, s

uc
h 

ap
pr

ov
al

 o
r c

on
se

nt
 sh

al
l n

ot
 b

e 
un

re
as

on
ab

ly
 w

ith
he

ld
, d

el
ay

ed
 o

r c
on

di
tio

ne
d 

un
le

ss
 o

th
er

w
is

e 
sp

ec
ifi

ca
lly

 p
ro

vi
de

d 
he

re
in

. 

16
.2

 
Bi

nd
in

g 
Ac

ce
pt

an
ce

: T
hi

s A
gr

ee
m

en
t s

ha
ll 

bi
nd

 a
nd

 b
en

ef
it 

th
e 

pa
rti

es
 h

er
et

o 
an

d 
th

ei
r r

es
pe

ct
iv

e 
he

irs
, b

en
ef

ic
ia

rie
s, 

ad
m

in
is

tra
to

rs
, e

xe
cu

to
rs

, r
ec

ei
ve

rs
, t

ru
st

ee
s, 

su
cc

es
so

rs
 

an
d 

as
si

gn
s. 

16
.3

 
Se

ve
ra

bi
lit

y 
of

 Im
m

at
er

ia
l T

er
m

s:
 S

ub
je

ct
 to

 S
ec

tio
n 

16
.4

, i
f a

ny
 im

m
at

er
ia

l 
te

rm
, c

on
di

tio
n,

 o
r p

ro
vi

si
on

 o
f t

hi
s A

gr
ee

m
en

t s
ha

ll,
 to

 a
ny

 e
xt

en
t, 

be
 h

el
d 

to
 b

e 
in

va
lid

 o
r 

un
en

fo
rc

ea
bl

e,
 th

e 
re

m
ai

nd
er

 h
er

eo
f s

ha
ll 

be
 v

al
id

 in
 a

ll 
ot

he
r r

es
pe

ct
s a

nd
 c

on
tin

ue
 to

 b
e 

ef
fe

ct
iv

e.
 

16
.4

 
Pr

ee
m

pt
io

n:
 In

 th
e 

ev
en

t t
ha

t f
ed

er
al

 o
r s

ta
te

 la
w

, r
ul

es
, o

r r
eg

ul
at

io
ns

 p
re

em
pt

 a
 

pr
ov

is
io

n 
or

 li
m

it 
th

e 
en

fo
rc

ea
bi

lit
y 

of
 a

 p
ro

vi
si

on
 o

f t
hi

s A
gr

ee
m

en
t, 

th
e 

pr
ov

is
io

n 
sh

al
l b

e 
re

ad
 

to
 b

e 
pr

ee
m

pt
ed

 to
 th

e 
ex

te
nt

, a
nd

 fo
r t

he
 ti

m
e,

 b
ut

 o
nl

y 
to

 th
e 

ex
te

nt
 a

nd
 fo

r t
he

 ti
m

e,
 re

qu
ire

d 
by

 la
w

. I
n 

th
e 

ev
en

t s
uc

h 
fe

de
ra

l o
r s

ta
te

 la
w

, r
ul

e 
or

 re
gu

la
tio

n 
is

 su
bs

eq
ue

nt
ly

 re
pe

al
ed

, 

44
 

 re
sc

in
de

d,
 a

m
en

de
d 

or
 o

th
er

w
is

e 
ch

an
ge

d 
so

 th
at

 th
e 

pr
ov

is
io

n 
he

re
of

 th
at

 h
ad

 b
ee

n 
pr

ee
m

pt
ed

 is
 

no
 lo

ng
er

 p
re

em
pt

ed
, s

uc
h 

pr
ov

is
io

n 
sh

al
l t

he
re

up
on

 re
tu

rn
 to

 fu
ll 

fo
rc

e 
an

d 
ef

fe
ct

, a
nd

 sh
al

l 
th

er
ea

fte
r b

e 
bi

nd
in

g 
on

 th
e 

pa
rti

es
 h

er
et

o,
 w

ith
ou

t t
he

 re
qu

ire
m

en
t o

f f
ur

th
er

 a
ct

io
n 

on
 th

e 
pa

rt 
of

 th
e 

C
ou

nt
y 

or
 P

ar
tic

ip
at

in
g 

M
un

ic
ip

al
ity

. 

16
.5

 
If

, s
ub

se
qu

en
t t

o 
th

e 
Ef

fe
ct

iv
e 

D
at

e,
 th

er
e 

is
 a

 c
ha

ng
e 

in
 fe

de
ra

l l
aw

 o
r s

ta
te

 la
w

 
th

at
 e

lim
in

at
es

 th
e 

au
th

or
ity

 o
f l

oc
al

 g
ov

er
nm

en
ts

 to
 re

qu
ire

 a
nd

 g
ra

nt
 c

ab
le

 te
le

vi
si

on
 fr

an
ch

is
es

 
fo

r t
he

 p
ro

vi
si

on
 o

f C
ab

le
 S

er
vi

ce
, t

he
n 

to
 th

e 
ex

te
nt

 p
er

m
itt

ed
 b

y 
la

w
 th

is
 F

ra
nc

hi
se

 sh
al

l 
su

rv
iv

e 
su

ch
 le

gi
sl

at
io

n 
an

d 
re

m
ai

n 
in

 e
ff

ec
t f

or
 th

e 
te

rm
 o

f t
hi

s F
ra

nc
hi

se
 

16
.6

 
In

 th
e 

ev
en

t t
ha

t f
ed

er
al

 o
r s

ta
te

 la
w

s, 
ru

le
s o

r r
eg

ul
at

io
ns

 p
re

em
pt

, o
r 

su
bs

ta
nt

ia
lly

 p
re

em
pt

, t
he

 m
at

er
ia

l p
ro

vi
si

on
s o

f t
hi

s A
gr

ee
m

en
t, 

th
e 

Fr
an

ch
is

ee
 a

gr
ee

s t
o 

en
te

r 
in

to
 a

 n
ew

 a
gr

ee
m

en
t g

ov
er

ni
ng

 F
ra

nc
hi

se
e’

s p
ro

vi
si

on
 o

f C
ab

le
 S

er
vi

ce
s i

n 
th

e 
Fr

an
ch

is
e 

A
re

a 
to

 th
e 

ex
te

nt
 su

ch
 a

n 
ag

re
em

en
t i

s n
ot

 p
re

em
pt

ed
 b

y 
fe

de
ra

l o
r s

ta
te

 la
w

s, 
ru

le
s o

r r
eg

ul
at

io
ns

 a
nd

 
is

 c
on

si
st

en
t w

ith
 th

is
 A

gr
ee

m
en

t. 

16
.7

 
Fo

rc
e 

M
aj

eu
re

: F
ra

nc
hi

se
e 

sh
al

l n
ot

 b
e 

he
ld

 in
 d

ef
au

lt 
un

de
r, 

or
 in

 
no

nc
om

pl
ia

nc
e 

w
ith

, t
he

 p
ro

vi
si

on
s o

f t
hi

s A
gr

ee
m

en
t, 

no
r s

uf
fe

r a
ny

 e
nf

or
ce

m
en

t o
r p

en
al

ty
 

re
la

tin
g 

to
 n

on
co

m
pl

ia
nc

e 
or

 d
ef

au
lt,

 w
he

re
 su

ch
 n

on
co

m
pl

ia
nc

e 
or

 a
lle

ge
d 

de
fa

ul
ts

 o
cc

ur
re

d 
or

 
w

er
e 

ca
us

ed
 b

y 
a 

Fo
rc

e 
M

aj
eu

re
. I

n 
th

e 
ev

en
t t

ha
t a

ny
 su

ch
 d

el
ay

 in
 p

er
fo

rm
an

ce
 o

r f
ai

lu
re

 to
 

pe
rf

or
m

 a
ff

ec
ts

 o
nl

y 
pa

rt 
of

 th
e 

Fr
an

ch
is

ee
’s

 c
ap

ac
ity

 to
 p

er
fo

rm
, t

he
 F

ra
nc

hi
se

e 
sh

al
l p

er
fo

rm
 to

 
th

e 
m

ax
im

um
 e

xt
en

t i
t i

s a
bl

e 
to

 p
er

fo
rm

 a
nd

 sh
al

l t
ak

e 
al

l r
ea

so
na

bl
e 

st
ep

s w
ith

in
 it

s p
ow

er
 to

 
co

rr
ec

t s
uc

h 
ca

us
e(

s)
 in

 a
s e

xp
ed

iti
ou

s a
 m

an
ne

r a
s p

os
si

bl
e.

 

16
.8

 
G

ov
er

ni
ng

 L
aw

: T
hi

s A
gr

ee
m

en
t s

ha
ll 

be
 c

on
st

ru
ed

 a
nd

 e
nf

or
ce

d 
in

 a
cc

or
da

nc
e 

w
ith

 th
e 

la
w

s o
f t

he
 S

ta
te

 o
f M

ar
yl

an
d 

w
ith

ou
t r

eg
ar

d 
to

 c
on

fli
ct

s o
f l

aw
 p

rin
ci

pl
es

. A
ll 

ac
tio

ns
 

or
 su

its
 b

ro
ug

ht
 h

er
eu

nd
er

 o
r a

ris
in

g 
ou

t o
f t

hi
s A

gr
ee

m
en

t s
ha

ll 
be

 b
ro

ug
ht

 in
 th

e 
ap

pr
op

ria
te

 
St

at
e 

or
 F

ed
er

al
 c

ou
rts

 in
 M

ar
yl

an
d.

 

16
.9

 
N

ot
ic

es
: U

nl
es

s o
th

er
w

is
e 

ex
pr

es
sl

y 
st

at
ed

 h
er

ei
n,

 n
ot

ic
es

 re
qu

ire
d 

un
de

r t
hi

s 
A

gr
ee

m
en

t s
ha

ll 
be

 m
ai

le
d 

fir
st

 c
la

ss
, p

os
ta

ge
 p

re
pa

id
, t

o 
th

e 
ad

dr
es

se
es

 b
el

ow
. E

ac
h 

pa
rty

 m
ay

 
ch

an
ge

 it
s d

es
ig

ne
e 

by
 p

ro
vi

di
ng

 w
rit

te
n 

no
tic

e 
to

 th
e 

ot
he

r p
ar

ty
. 

16
.9

.1
 

N
ot

ic
es

 to
 F

ra
nc

hi
se

e 
sh

al
l b

e 
m

ai
le

d 
to

: 

Fr
an

ch
is

ee
 (C

om
ca

st
) 

12
15

 E
as

t F
or

t A
ve

nu
e 

Su
ite

 1
03

  
B

al
tim

or
e,

 M
D

 2
12

30
 

A
tte

nt
io

n:
  G

ov
er

nm
en

t A
ff

ai
rs

 D
ep

ar
tm

en
t  

 
w

ith
 c

op
ie

s t
o:

 
 

C
om

ca
st

 C
ab

le
 N

or
th

ea
st

 D
iv

is
io

n 
67

6 
Is

la
nd

 P
on

d 
R

oa
d 

M
an

ch
es

te
r, 

N
H

  0
31

09
 

A
tte

nt
io

n:
  G

ov
er

nm
en

t A
ff

ai
rs

 D
ep

ar
tm

en
t 

34

Section 5, Item B.



45
 

 

16
.9

.2
 

N
ot

ic
es

 to
 th

e 
To

w
n 

sh
al

l b
e 

m
ai

le
d 

to
: 

To
w

n 
A

dm
in

is
tra

to
r 

Th
e 

To
w

n 
of

 U
pp

er
 M

ar
lb

or
o 

14
21

1 
Sc

ho
ol

 L
an

e 
U

pp
er

 M
ar

lb
or

o,
 M

D
 2

07
72

 

16
.1

0 
En

tir
e 

Ag
re

em
en

t: 
Th

is
 A

gr
ee

m
en

t a
nd

 th
e 

Ex
hi

bi
ts

 h
er

et
o 

co
ns

tit
ut

e 
th

e 
en

tir
e 

ag
re

em
en

t b
et

w
ee

n 
Fr

an
ch

is
ee

 a
nd

 T
ow

n,
 a

nd
 it

 su
pe

rs
ed

es
 a

ll 
pr

io
r o

r c
on

te
m

po
ra

ne
ou

s 
ag

re
em

en
ts

, r
ep

re
se

nt
at

io
ns

 o
r u

nd
er

st
an

di
ng

 (w
he

th
er

 w
rit

te
n 

or
 o

ra
l) 

of
 th

e 
pa

rti
es

 re
ga

rd
in

g 
th

e 
su

bj
ec

t m
at

te
r h

er
eo

f. 

16
.1

1 
Am

en
dm

en
ts

: T
hi

s A
gr

ee
m

en
t s

ha
ll 

no
t b

e 
m

od
ifi

ed
 e

xc
ep

t b
y 

a 
w

rit
te

n 
in

st
ru

m
en

t a
pp

ro
ve

d 
in

 a
cc

or
da

nc
e 

w
ith

 A
pp

lic
ab

le
 L

aw
 a

nd
 e

xe
cu

te
d 

by
 a

ll 
pa

rti
es

. 

16
.1

2 
C

ap
tio

ns
: T

he
 c

ap
tio

ns
 a

nd
 h

ea
di

ng
s o

f a
rti

cl
es

 a
nd

 se
ct

io
ns

 th
ro

ug
ho

ut
 th

is
 

A
gr

ee
m

en
t a

re
 in

te
nd

ed
 so

le
ly

 to
 fa

ci
lit

at
e 

re
ad

in
g 

an
d 

re
fe

re
nc

e 
to

 th
e 

se
ct

io
ns

 a
nd

 p
ro

vi
si

on
s 

of
 th

is
 A

gr
ee

m
en

t. 
Su

ch
 c

ap
tio

ns
 sh

al
l n

ot
 a

ff
ec

t t
he

 m
ea

ni
ng

 o
r i

nt
er

pr
et

at
io

n 
of

 th
is

 
A

gr
ee

m
en

t. 

16
.1

3 
Re

ci
ta

ls
: T

he
 re

ci
ta

ls
 se

t f
or

th
 in

 th
is

 A
gr

ee
m

en
t a

re
 in

co
rp

or
at

ed
 in

to
 th

e 
bo

dy
 

of
 th

is
 A

gr
ee

m
en

t a
s i

f t
he

y 
ha

d 
be

en
 o

rig
in

al
ly

 se
t f

or
th

 h
er

ei
n.

 

16
.1

4 
Ef

fe
ct

 o
f R

ev
oc

at
io

n 
on

 U
se

 o
f S

ys
te

m
 T

o 
Pr

ov
id

e 
N

on
-C

ab
le

 S
er

vi
ce

s:
 If

 th
e 

To
w

n 
re

vo
ke

s a
 fr

an
ch

is
e,

 o
r i

f f
or

 a
ny

 o
th

er
 re

as
on

 F
ra

nc
hi

se
e 

ab
an

do
ns

, t
er

m
in

at
es

, o
r f

ai
ls

 to
 

op
er

at
e 

or
 m

ai
nt

ai
n 

se
rv

ic
e 

to
 it

s S
ub

sc
rib

er
s, 

an
d 

th
e 

Fr
an

ch
is

ee
 d

oe
s n

ot
 h

av
e 

ot
he

r a
ut

ho
rit

y 
to

 
m

ai
nt

ai
n 

an
d 

op
er

at
e 

its
 fa

ci
lit

ie
s i

n 
th

e 
Pu

bl
ic

 R
ig

ht
s-

of
-W

ay
, t

he
 T

ow
n 

m
ay

, s
ub

je
ct

 to
 

A
pp

lic
ab

le
 L

aw
: 

16
.1

5 
re

qu
ire

 th
e 

fo
rm

er
 fr

an
ch

is
ee

 to
 re

m
ov

e 
its

 fa
ci

lit
ie

s a
nd

 e
qu

ip
m

en
t a

t t
he

 
Fr

an
ch

is
ee

's 
or

 su
re

ty
's 

ex
pe

ns
e,

 o
r a

t t
he

 e
xp

en
se

 o
f b

ot
h,

 a
fte

r d
et

er
m

in
in

g 
th

at
 th

e 
C

ab
le

 
Sy

st
em

 c
an

no
t b

e 
ec

on
om

ic
al

ly
 m

ai
nt

ai
ne

d 
an

d 
op

er
at

ed
; 

16
.1

6 
ac

qu
ire

 o
w

ne
rs

hi
p 

of
 th

e 
C

ab
le

 S
ys

te
m

 a
t a

n 
eq

ui
ta

bl
e 

pr
ic

e 
on

 th
e 

re
co

m
m

en
da

tio
n 

of
 th

e 
To

w
n 

M
an

ag
er

 a
nd

 w
ith

 th
e 

ap
pr

ov
al

 o
f t

he
 M

ay
or

 a
nd

 C
ou

nc
il;

 o
r 

16
.1

7 
af

te
r a

 p
ub

lic
 h

ea
rin

g,
 se

ll,
 a

ss
ig

n,
 o

r t
ra

ns
fe

r a
ll 

or
 p

ar
t o

f t
he

 a
ss

et
s o

f a
 C

ab
le

 
Sy

st
em

 a
ba

nd
on

ed
 b

y 
a 

Fr
an

ch
is

ee
 fo

r t
he

 b
es

t p
ric

e 
of

fe
r o

bt
ai

na
bl

e.
 H

ow
ev

er
, t

he
 le

ga
l, 

ch
ar

ac
te

r, 
fin

an
ci

al
, t

ec
hn

ic
al

, a
nd

 o
th

er
 q

ua
lif

ic
at

io
ns

 o
f t

he
 p

ur
ch

as
er

 m
us

t m
ee

t T
ow

n 
ap

pr
ov

al
. T

he
 T

ow
n 

m
us

t p
ay

 a
ny

 c
on

si
de

ra
tio

n 
re

ce
iv

ed
 in

 e
xc

es
s o

f t
he

 T
ow

n'
s c

os
ts

, a
nd

 a
fte

r 
ot

he
r c

re
di

to
rs

 a
nd

 S
ub

sc
rib

er
 c

la
im

s h
av

e 
be

en
 sa

tis
fie

d,
 to

 th
e 

or
ig

in
al

 F
ra

nc
hi

se
e.

   

16
.1

8 
In

de
pe

nd
en

t R
ev

ie
w

: T
ow

n 
an

d 
Fr

an
ch

is
ee

 e
ac

h 
ac

kn
ow

le
dg

e 
th

at
 th

ey
 h

av
e 

re
ce

iv
ed

 in
de

pe
nd

en
t l

eg
al

 a
dv

ic
e 

in
 e

nt
er

in
g 

in
to

 th
is

 A
gr

ee
m

en
t. 

In
 th

e 
ev

en
t t

ha
t a

 d
is

pu
te

 
ar

is
es

 o
ve

r t
he

 m
ea

ni
ng

 o
r a

pp
lic

at
io

n 
of

 a
ny

 te
rm

(s
) o

f t
hi

s A
gr

ee
m

en
t, 

su
ch

 te
rm

(s
) s

ha
ll 

no
t b

e 
co

ns
tru

ed
 b

y 
th

e 
re

fe
re

nc
e 

to
 a

ny
 d

oc
tri

ne
 c

al
lin

g 
fo

r a
m

bi
gu

iti
es

 to
 b

e 
co

ns
tru

ed
 a

ga
in

st
 th

e 
dr

af
te

r o
f t

he
 A

gr
ee

m
en

t. 

46
 

 

16
.1

9 
Fr

an
ch

is
ee

 B
ea

rs
 It

s O
w

n 
C

os
ts

: U
nl

es
s o

th
er

w
is

e 
ex

pr
es

sl
y 

pr
ov

id
ed

 in
 th

is
 

A
gr

ee
m

en
t, 

al
l a

ct
s t

ha
t t

he
 F

ra
nc

hi
se

e 
is

 re
qu

ire
d 

to
 p

er
fo

rm
 m

us
t b

e 
pe

rf
or

m
ed

 a
t t

he
 

Fr
an

ch
is

ee
’s

 o
w

n 
ex

pe
ns

e.
 

16
.2

0 
To

w
n 

Be
ar

s I
ts

 O
w

n 
C

os
ts

: U
nl

es
s o

th
er

w
is

e 
ex

pr
es

sl
y 

pr
ov

id
ed

 in
 th

is
 

A
gr

ee
m

en
t, 

al
l a

ct
s t

ha
t t

he
 T

ow
n 

is
 re

qu
ire

d 
to

 p
er

fo
rm

 m
us

t b
e 

pe
rf

or
m

ed
 a

t t
he

 T
ow

n’
s o

w
n 

ex
pe

ns
e.

 16
.2

1 
Ju

ri
sd

ic
tio

n 
an

d 
Ve

nu
e:

 F
ra

nc
hi

se
e 

an
d 

th
e 

To
w

n 
ag

re
e 

th
at

 a
ny

 c
ou

rt 
ac

tio
n 

to
 

en
fo

rc
e 

or
 in

te
rp

re
t t

he
 te

rm
s o

f t
hi

s A
gr

ee
m

en
t s

ha
ll 

be
 b

ro
ug

ht
 a

nd
 m

ai
nt

ai
ne

d 
ex

cl
us

iv
el

y 
in

 
th

e 
C

irc
ui

t C
ou

rt 
fo

r P
rin

ce
 G

eo
rg

e’
s C

ou
nt

y,
 M

ar
yl

an
d,

 p
ro

vi
de

d,
 h

ow
ev

er
, t

ha
t w

ith
 re

sp
ec

t t
o 

an
y 

m
at

te
r w

hi
ch

 m
ay

 b
e 

tri
ed

 in
 a

 fe
de

ra
l j

ur
is

di
ct

io
n 

ve
nu

e 
sh

al
l b

e 
in

 th
e 

U
.S

. D
is

tri
ct

 C
ou

rt 
fo

r t
he

 D
is

tri
ct

 o
f M

ar
yl

an
d,

 p
ro

vi
de

d,
 fu

rth
er

, t
ha

t t
he

 c
ho

se
n 

fo
ru

m
 h

as
 su

bj
ec

t m
at

te
r 

ju
ris

di
ct

io
n 

ov
er

 th
e 

ac
tio

n 
an

d,
 in

 th
e 

ca
se

 o
f a

n 
ac

tio
n 

or
ig

in
al

ly
 b

ro
ug

ht
 in

 th
e 

C
irc

ui
t C

ou
rt,

 
w

ith
ou

t p
re

ju
di

ce
 to

 th
e 

ex
er

ci
se

 o
f a

ny
 ri

gh
t o

f r
em

ov
al

 c
re

at
ed

 b
y 

fe
de

ra
l l

aw
. 

[S
IG

N
A

TU
R

E 
PA

G
E 

FO
LL

O
W

S]
 

 
 

35

Section 5, Item B.



47
 

 A
G

R
EE

D
 T

O
 T

H
IS

 _
__

__
 D

A
Y

 O
F 

__
__

__
__

__
__

_ ,
 2

02
2.

 

C
O

M
C

A
ST

 O
F 

M
A

R
Y

LA
N

D
, L

LC
 

 B
y:

   
 

 
 

 
 

 
 

 
 

Pr
in

t N
am

e:
   

 
 

 
 

 
 

 Ti
tle

:  
 

 
 

 
 

 
 

  
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
  

A
TT

ES
T:

 
 

 
 

TH
E 

TO
W

N
 O

F 
U

PP
ER

 M
A

R
LB

O
R

O
 

    __
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_B

y:
  _

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_ 
Jo

hn
 H

oa
ts

on
, T

ow
n 

C
le

rk
   

   
   

   
   

   
   

   
   

Sa
ra

h 
Fr

an
kl

in
, M

ay
or

 
 

 
 

 
 

 
 

 
 

   
A

PP
R

O
V

ED
 A

S 
TO

 F
O

R
M

 A
N

D
 L

EG
A

L 
SU

FF
IC

IE
N

C
Y

: 

  
 

 
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
 

 
 

 
 

K
ev

in
 J.

 B
es

t, 
To

w
n 

A
tto

rn
ey

 
 

   

EX
H

IB
IT

 A
: 

 
SE

TT
LE

M
EN

T 
A

G
R

EE
M

EN
T 

B
ET

W
EE

N
 

PR
IN

C
E 

G
EO

R
G

E’
S 

C
O

U
N

TY
, 

M
D

, 
PA

R
TI

C
IP

A
TI

N
G

 M
U

N
IC

IP
A

LI
TI

ES
 A

N
D

 C
O

M
C

A
ST

 O
F 

M
A

R
Y

LA
N

D
, 

LL
C

 F
O

R
 T

H
E 

IN
D

EF
EA

SI
B

LE
 R

IG
H

T 
O

F 
U

SE
 O

F 
IN

ST
IT

U
TI

O
N

A
L 

N
ET

W
O

R
K

 F
A

C
IL

IT
IE

S,
 A

N
D

 
PR

O
V

IS
IO

N
 O

F 
C

A
B

LE
 M

O
D

EM
 S

ER
V

IC
ES

 
 

Th
is

 A
gr

ee
m

en
t i

s e
nt

er
ed

 in
to

 as
 o

f J
an

ua
ry

 1
, 2

02
3 

("
Ef

fe
ct

iv
e D

at
e"

) b
y 

an
d 

be
tw

ee
n 

C
om

ca
st

 o
f M

ar
yl

an
d,

 L
LC

 ("
C

om
ca

st
")

, a
nd

 P
rin

ce
 G

eo
rg

e’
s C

ou
nt

y,
 M

ar
yl

an
d 

("
C

ou
nt

y"
), 

an
d 

th
e 

Pa
rti

ci
pa

tin
g 

M
un

ic
ip

al
iti

es
 id

en
tif

ie
d 

in
 E

xh
ib

it 
1.

 
 

 
W

H
ER

EA
S,

 C
om

ca
st

, t
he

 C
ou

nt
y 

an
d 

ce
rta

in
 P

ar
tic

ip
at

in
g 

M
un

ic
ip

al
iti

es
 e

nt
er

ed
 in

to
 

ca
bl

e 
fr

an
ch

is
e 

ag
re

em
en

ts
 in

 1
99

9 
(“

th
e 

19
99

 F
ra

nc
hi

se
 A

gr
ee

m
en

ts
”)

; a
nd

 
 

W
H

ER
EA

S,
 p

ur
su

an
t t

o 
Se

ct
io

n 
6 

(h
) o

f t
he

 1
99

9 
Fr

an
ch

is
e 

A
gr

ee
m

en
t, 

C
om

ca
st

 
co

ns
tru

ct
ed

 a
n 

in
st

itu
tio

na
l n

et
w

or
k 

(“
C

-N
et

”)
 p

ar
tia

lly
 fu

nd
ed

 th
ro

ug
h 

a 
ca

pi
ta

l e
qu

ip
m

en
t g

ra
nt

 
pr

ov
id

ed
 b

y 
C

om
ca

st
, a

nd
 p

ar
tia

lly
 fu

nd
ed

 b
y 

th
e 

Pa
rti

ci
pa

tin
g 

M
un

ic
ip

al
iti

es
 a

nd
 c

on
st

ru
ct

ed
 

by
 C

om
ca

st
, w

hi
ch

 C
-N

et
 c

on
si

st
s o

f d
ar

k 
fib

er
s;

 a
nd

   
 

W
H

ER
EA

S,
 th

e 
C

ou
nt

y 
an

d 
ce

rta
in

 o
f t

he
 P

ar
tic

ip
at

in
g 

M
un

ic
ip

al
iti

es
 w

er
e 

ea
ch

 g
iv

en
 

an
 in

de
fe

as
ib

le
 ri

gh
t o

f u
se

 (“
IR

U
”)

 to
 u

se
 th

e 
C

-N
et

; a
nd

 
 

W
H

ER
EA

S,
 th

e 
C

ou
nt

y 
an

d 
C

om
ca

st
 a

gr
ee

 th
at

 th
e 

FC
C

’s
 3

rd
 R

ep
or

t a
nd

 O
rd

er
 o

n 
Se

ct
io

n 
62

1 
of

 th
e 

C
ab

le
 A

ct
 p

ro
vi

de
s C

om
ca

st
’s

 th
e 

rig
ht

 to
 c

ol
le

ct
 a

 fe
e 

fo
r t

he
 C

-N
et

 w
hi

le
 th

e 
C

ou
nt

y 
an

d 
Pa

rti
ci

pa
tin

g 
M

un
ic

ip
al

iti
es

 a
ss

er
t  

th
e 

pr
io

r F
ra

nc
hi

se
 e

nt
itl

es
 th

em
 to

 p
er

pe
tu

al
, 

fre
e 

us
e 

of
 th

e 
C

-N
et

; a
nd

 
 

W
H

ER
EA

S,
 th

e 
Pa

rti
es

 h
av

e 
ag

re
ed

 to
 re

so
lv

e 
th

e 
di

sp
ut

e 
th

ro
ug

h 
th

is
 S

et
tle

m
en

t 
A

gr
ee

m
en

t b
y 

ag
re

ei
ng

: (
1)

 th
at

 th
e 

C
ou

nt
y’

s a
nd

 P
ar

tic
ip

at
in

g 
M

un
ic

ip
al

iti
es

’ f
in

an
ci

al
 

ob
lig

at
io

ns
 a

ro
un

d 
th

e 
C

-N
et

 sh
al

l b
e 

lim
ite

d 
to

 th
e 

am
ou

nt
s s

et
 fo

rth
 h

er
ei

n;
 (2

) t
ha

t t
he

 
C

ou
nt

y’
s a

nd
 P

ar
tic

ip
at

in
g 

M
un

ic
ip

al
iti

es
’ c

la
im

s a
s t

o 
th

e 
on

go
in

g 
us

e 
of

 th
e 

C
-N

et
 sh

al
l 

te
rm

in
at

e 
at

 th
e 

en
d 

of
 th

is
 S

et
tle

m
en

t A
gr

ee
m

en
t; 

an
d 

(3
) t

ha
t C

om
ca

st
 a

gr
ee

s s
ol

el
y 

fo
r t

he
 

lim
ite

d 
pu

rp
os

e 
of

 th
is

 se
ttl

em
en

t a
gr

ee
m

en
t t

ha
t f

ee
s a

s s
et

 fo
rth

 h
er

ei
n 

m
ay

 b
e 

tre
at

ed
 b

y 
th

e 
C

ou
nt

y 
an

d 
al

l m
un

ic
ip

al
iti

es
 id

en
tif

ie
d 

in
 E

xh
ib

it 
C

 o
f t

he
 F

ra
nc

hi
se

 A
gr

ee
m

en
t a

s P
EG

 c
ap

ita
l 

ex
pe

ns
es

; a
nd

 (4
) t

ha
t C

om
ca

st
 sh

al
l n

ot
 o

ff
se

t c
os

ts
 re

la
te

d 
to

 th
e 

C
-N

et
 fr

om
 fr

an
ch

is
e 

fe
es

 
pu

rs
ua

nt
 to

 th
e 

FC
C

’s
 6

21
 O

rd
er

s;
 a

nd
  

 
W

H
ER

EA
S 

ac
ce

ss
 to

 a
nd

 u
se

 o
f t

he
 C

-N
et

 is
 m

an
ag

ed
 b

y 
th

e 
Pr

in
ce

 G
eo

rg
e’

s 
In

te
rg

ov
er

nm
en

ta
l N

et
w

or
k 

C
om

m
un

ity
 C

oo
rd

in
at

in
g 

C
om

m
itt

ee
 (“

PG
IN

C
C

C
”)

 a
nd

 w
ith

in
 

ea
ch

 ju
ris

di
ct

io
n 

by
 th

e 
re

sp
ec

tiv
e 

Pa
rti

ci
pa

tin
g 

M
un

ic
ip

al
ity

; a
nd

 
 

W
H

ER
EA

S,
 th

e 
C

ou
nt

y,
 P

ar
tic

ip
at

in
g 

M
un

ic
ip

al
iti

es
 a

nd
 C

om
ca

st
 a

gr
ee

 th
at

 th
e 

co
nt

in
ue

d 
op

er
at

io
n 

of
 th

e 
C

-N
et

 w
ith

in
 th

e 
C

ou
nt

y 
is

 in
 th

e 
pu

bl
ic

 in
te

re
st

, a
nd

 th
e 

pu
rp

os
e 

of
 

th
is

 A
gr

ee
m

en
t i

s t
o 

ag
re

e 
up

on
 th

e 
te

rm
s o

f t
he

 IR
U

, t
o 

en
su

re
 th

at
 th

e 
C

ou
nt

y 
an

d 
al

l o
f t

he
 

Pa
rti

ci
pa

tin
g 

M
un

ic
ip

al
iti

es
 h

av
e 

a 
fu

nc
tio

ni
ng

 in
st

itu
tio

na
l n

et
w

or
k 

th
at

 is
 a

de
qu

at
el

y 
m

ai
nt

ai
ne

d 
to

 p
ro

vi
de

 c
on

tin
uo

us
 p

at
hs

 fo
r c

om
m

un
ic

at
io

ns
 b

et
w

ee
n 

an
d 

am
on

g 
si

te
s;

 a
nd

 

36

Section 5, Item B.



   

 
W

H
ER

EA
S,

 th
e 

C
-N

et
 is

 c
on

ne
ct

ed
 to

 th
e 

Fi
be

rN
et

, d
ef

in
ed

 b
el

ow
, a

nd
 it

 is
 th

e 
in

te
nt

 o
f 

th
e 

pa
rti

es
 to

 p
ro

vi
de

 a
 m

ea
ns

 b
y 

w
hi

ch
 th

e 
C

-N
et

 m
ay

 b
e 

co
nn

ec
te

d 
to

 th
e 

Fi
be

rN
et

 a
nd

 v
ia

 
th

os
e 

ne
tw

or
ks

, t
o 

ad
di

tio
na

l l
oc

at
io

ns
, w

ith
ou

t C
om

ca
st

 b
ei

ng
 re

qu
ire

d 
to

 d
ed

ic
at

e 
ad

di
tio

na
l 

ca
pa

ci
ty

 o
n 

its
 n

et
w

or
k 

to
 p

ub
lic

, e
du

ca
tio

na
l o

r g
ov

er
nm

en
t u

se
 o

f a
n 

in
st

itu
tio

na
l n

et
w

or
k,

 
ex

ce
pt

 a
s p

ar
t o

f t
he

 m
ai

nt
en

an
ce

 o
f t

he
 C

-N
et

. 
 

N
O

W
 T

H
ER

EF
O

R
E,

 in
 c

on
si

de
ra

tio
n 

of
 th

e 
fo

re
go

in
g 

re
ci

ta
ls

, w
hi

ch
 a

re
 in

co
rp

or
at

ed
 

he
re

in
, t

he
 m

ut
ua

l b
en

ef
its

 a
nd

 u
nd

er
ta

ki
ng

s d
es

cr
ib

ed
 h

er
ei

n,
 a

nd
 fo

r o
th

er
 g

oo
d 

an
d 

va
lu

ab
le

 
co

ns
id

er
at

io
n,

 th
e 

re
ce

ip
t a

nd
 su

ff
ic

ie
nc

y 
of

 w
hi

ch
 is

 h
er

eb
y 

ac
kn

ow
le

dg
ed

, t
he

 P
ar

tie
s h

er
eb

y 
ag

re
e 

as
 fo

llo
w

s:
 

 
1.

 
D

E
FI

N
IT

IO
N

S 
 

(a
) 

“A
ct

ua
l C

os
t”

 m
ea

ns
 th

e 
co

st
 to

 C
om

ca
st

 o
f m

at
er

ia
ls

 a
nd

 la
bo

r n
ec

es
sa

ry
 to

 p
er

fo
rm

 
m

ai
nt

en
an

ce
 o

f C
-N

et
 fa

ci
lit

ie
s, 

as
 fu

rth
er

 d
es

cr
ib

ed
 in

 E
xh

ib
it 

3.
 

 
(b

) 
“A

ut
ho

riz
ed

 U
se

rs
” 

m
ea

ns
 th

e 
C

ou
nt

y,
 P

ar
tic

ip
at

in
g 

M
un

ic
ip

al
iti

es
, P

rin
ce

 G
eo

rg
e’

s 
C

ou
nt

y 
Pu

bl
ic

 S
ch

oo
ls

 a
nd

 th
ei

r a
ge

nc
ie

s a
nd

 su
bd

iv
is

io
ns

; a
ll 

po
lit

ic
al

 su
bd

iv
is

io
ns

 
of

 th
e 

St
at

e 
lo

ca
te

d 
w

ith
in

 th
e 

ex
te

rn
al

 b
ou

nd
ar

ie
s o

f t
he

 C
ou

nt
y,

 a
nd

 th
ei

r a
ge

nc
ie

s 
an

d 
su

bd
iv

is
io

ns
.  

 
(c

) 
“C

-N
et

” 
m

ea
ns

 th
e 

fib
er

 a
nd

 a
ss

oc
ia

te
d 

fa
ci

lit
ie

s o
n 

C
om

ca
st

’s
 si

de
 o

f t
he

 
D

em
ar

ca
tio

n 
Po

in
t, 

co
ns

tru
ct

ed
 o

r e
xt

en
de

d 
by

 C
om

ca
st

 p
ur

su
an

t t
o 

th
e 

19
99

 
Fr

an
ch

is
e 

A
gr

ee
m

en
ts

 to
 se

rv
e 

th
e 

pr
op

os
ed

 1
86

 si
te

s l
is

te
d 

in
 th

at
 a

gr
ee

m
en

t, 
al

l 
de

sc
rib

ed
 in

 E
xh

ib
it 

2.
   

 
(i)

 
LF

A
s m

ay
 su

bs
tit

ut
e 

si
te

s s
o 

lo
ng

 a
s t

he
 L

FA
 b

ea
rs

 a
ll 

ex
pe

ns
es

 a
ss

oc
ia

te
d 

w
ith

 th
e 

m
ov

e.
 

(ii
) 

Pa
rti

es
 a

ls
o 

ag
re

e 
th

at
 n

ot
hi

ng
 in

 th
is

 A
gr

ee
m

en
t p

re
ve

nt
s L

FA
s f

ro
m

 
ad

di
ng

 si
te

s o
n 

th
e 

LF
A

’s
 si

de
 o

f t
he

 D
em

ar
ca

tio
n 

Po
in

t. 
 

 
(d

) 
“D

em
ar

ca
tio

n 
Po

in
t”

 fo
r p

ur
po

se
s o

f t
hi

s A
gr

ee
m

en
t s

ha
ll 

be
: 

 
(i)

 
A

t C
-N

et
 si

te
s, 

th
e 

pa
tc

h 
pa

ne
l, 

te
rm

in
at

io
n 

bl
oc

k,
 o

r o
th

er
 te

rm
in

at
io

n 
de

vi
ce

 lo
ca

te
d 

at
 e

ac
h 

of
 th

e 
C

ou
nt

y’
s o

r P
ar

tic
ip

at
in

g 
M

un
ic

ip
al

iti
es

’ C
-

N
et

 si
te

s, 
at

 th
e 

po
in

t c
lo

se
st

 to
 C

om
ca

st
’s

 fa
ci

lit
ie

s w
he

re
 th

e 
de

vi
ce

 
tra

ns
m

its
 si

gn
al

s t
o 

an
d 

fr
om

 th
e 

C
-N

et
 p

ro
vi

de
d 

by
 C

om
ca

st
; 

(ii
) 

A
t t

he
 C

om
ca

st
 h

ea
de

nd
, o

r a
t h

ub
 si

te
s w

he
re

 th
e 

C
ou

nt
y 

or
 P

ar
tic

ip
at

in
g 

M
un

ic
ip

al
iti

es
 h

av
e 

eq
ui

pm
en

t u
se

d 
in

 th
e 

op
er

at
io

n 
of

 th
e 

C
-N

et
, t

he
 

in
pu

ts
 a

nd
 o

ut
pu

ts
 o

f t
he

 C
ou

nt
y 

or
 P

ar
tic

ip
at

in
g 

M
un

ic
ip

al
ity

 e
qu

ip
m

en
t; 

(ii
i) 

A
t o

th
er

 lo
ca

tio
ns

 w
he

re
 F

ib
er

N
et

 c
ab

le
s a

re
 sp

lic
ed

 d
ire

ct
ly

 to
 th

e 
C

-N
et

 
fib

er
s, 

th
e 

sp
lic

e 
po

in
t o

r s
pl

ic
e 

bo
x 

us
ed

 fo
r t

he
 c

on
ne

ct
io

n 
is

 th
e 

D
em

ar
ca

tio
n 

Po
in

t, 
an

d 
is

 o
n 

C
om

ca
st

’s
 si

de
 o

f t
he

 D
em

ar
ca

tio
n 

Po
in

t. 
  

 
(e

) 
“E

ff
ec

tiv
e 

D
at

e”
 m

ea
ns

 Ja
nu

ar
y 

1,
 2

02
3.

 
 

(f
) 

“F
ib

er
N

et
” 

re
fe

rs
 to

 fi
be

r o
pt

ic
 n

et
w

or
ks

 c
on

st
ru

ct
ed

 b
y 

C
ou

nt
y 

or
 P

ar
tic

ip
at

in
g 

M
un

ic
ip

al
iti

es
 se

pa
ra

te
ly

, o
r i

n 
co

nj
un

ct
io

n 
w

ith
 o

th
er

 M
ar

yl
an

d 
co

m
m

un
iti

es
 

   

(in
cl

ud
in

g,
 w

ith
ou

t l
im

ita
tio

n 
th

e 
In

te
r-

C
ou

nt
y 

C
om

m
un

ity
 B

ro
ad

ba
nd

 N
et

w
or

k)
 a

nd
 

us
ed

 in
 p

ar
t f

or
 g

ov
er

nm
en

ta
l c

om
m

un
ic

at
io

ns
, a

s t
he

 sa
m

e 
ex

is
t n

ow
, o

r m
ay

 b
e 

ex
pa

nd
ed

.  
 (g

) 
“F

ib
er

 S
pe

ci
fic

at
io

ns
” 

m
ea

ns
 a

ll 
fib

er
 is

 si
ng

le
 m

od
e 

an
d 

m
ee

ts
 m

an
uf

ac
tu

re
r’

s 
sp

ec
ifi

ca
tio

ns
 fo

r p
er

fo
rm

an
ce

 a
lo

ng
 th

e 
ro

ut
e 

an
d 

at
 e

ac
h 

sp
lic

e 
po

in
t. 

 S
pl

ic
es

 
oc

cu
rr

in
g 

al
on

g 
th

e 
C

-N
et

 fi
be

r r
ou

te
s s

ha
ll 

m
ee

t g
en

er
al

ly
 a

cc
ep

te
d 

in
du

st
ry

 
st

an
da

rd
s f

or
 w

or
km

an
sh

ip
 a

nd
 o

pt
ic

al
 tr

an
sm

is
si

on
 p

er
fo

rm
an

ce
 

 (h
) 

“F
ra

nc
hi

se
 A

gr
ee

m
en

t”
 m

ea
ns

 th
at

 a
gr

ee
m

en
t b

et
w

ee
n 

LF
A

s a
nd

 C
om

ca
st

 to
 o

pe
ra

te
 

a 
ca

bl
e 

sy
st

em
 in

 P
rin

ce
 G

eo
rg

es
 C

ou
nt

y 
fo

r t
he

 p
ur

po
se

 o
f p

ro
vi

di
ng

 c
ab

le
 se

rv
ic

e.
  

 (i)
 

“I
ns

tit
ut

io
na

l N
et

w
or

k”
 o

r “
I-

N
et

” 
re

fe
rs

 c
ol

le
ct

iv
el

y 
to

 th
e 

in
te

rr
el

at
ed

 C
-N

et
 a

nd
 

Fi
be

rN
et

 n
et

w
or

ks
. 

 (j)
 

“L
FA

s”
 o

r “
Lo

ca
l F

ra
nc

hi
si

ng
 A

ut
ho

rit
ie

s”
 re

fe
rs

 c
ol

le
ct

iv
el

y 
to

 th
e 

C
ou

nt
y 

an
d 

th
e 

Pa
rti

ci
pa

tin
g 

M
un

ic
ip

al
iti

es
. 

 (k
) 

“M
ai

nt
en

an
ce

” 
is

 in
te

rp
re

te
d 

br
oa

dl
y 

to
 in

cl
ud

e 
re

pa
ir,

 re
st

or
at

io
n,

 re
bu

ild
in

g,
 

re
pl

ac
em

en
t, 

re
m

ov
al

, r
el

oc
at

io
n,

 lo
ca

tio
n,

 a
nd

 si
m

ila
r w

or
k 

re
qu

ire
d 

to
 e

ns
ur

e 
th

at
 

th
e 

C
-N

et
 is

 in
 g

oo
d 

co
nd

iti
on

; p
ro

pe
rly

 a
nd

 sa
fe

ly
 in

st
al

le
d 

an
d 

sa
tis

fy
in

g 
al

l 
ap

pl
ic

ab
le

 sp
ec

ifi
ca

tio
ns

, i
nc

lu
di

ng
 th

e 
Fi

be
r S

pe
ci

fic
at

io
ns

; f
ed

er
al

, s
ta

te
, a

nd
 lo

ca
l 

co
de

 re
qu

ire
m

en
ts

; a
pp

lic
ab

le
 p

er
m

itt
in

g 
re

qu
ire

m
en

ts
; a

nd
 u

til
ity

 p
ol

e 
at

ta
ch

m
en

t 
lic

en
se

s. 
  

 (l)
 

“O
ut

ag
e”

 re
fe

rs
 to

 a
n 

in
st

an
ce

 w
he

n 
a 

us
er

 c
an

no
t f

or
 a

 p
er

io
d 

of
 m

or
e 

th
an

 o
ne

 
hu

nd
re

d 
an

d 
tw

en
ty

 (1
20

) m
in

ut
es

, b
ec

au
se

 o
f a

 p
ro

bl
em

 re
su

lti
ng

 fr
om

 th
e 

fa
ilu

re
 o

f 
an

y 
ne

tw
or

k 
co

m
po

ne
nt

 p
ro

vi
de

d 
by

 C
om

pa
ny

, t
ra

ns
m

it 
vi

de
o,

 v
oi

ce
, a

nd
/o

r d
at

a 
co

m
m

un
ic

at
io

ns
 o

n 
th

e 
C

-N
et

.  
“O

ut
ag

e”
 c

on
di

tio
ns

 sh
al

l n
ot

 in
cl

ud
e 

sc
he

du
le

d 
pr

ev
en

tiv
e 

m
ai

nt
en

an
ce

 a
s l

on
g 

as
 th

e 
C

ou
nt

y 
is

 n
ot

ifi
ed

 n
o 

le
ss

 th
an

 se
ve

n 
(7

) d
ay

s i
n 

ad
va

nc
e 

an
d 

th
e 

C
om

pa
ny

 c
on

si
de

rs
 re

qu
es

ts
 fo

r r
es

ch
ed

ul
in

g 
m

ai
nt

en
an

ce
 to

 ti
m

es
 

le
ss

 d
is

ru
pt

iv
e 

to
 th

e 
C

ou
nt

y,
 o

r c
as

es
 o

f F
or

ce
 M

aj
eu

re
. 

 
2.

 
T

E
R

M
  

 
(a

) 
Th

e 
Te

rm
 o

f t
hi

s A
gr

ee
m

en
t s

ha
ll 

be
 te

n 
(1

0)
 y

ea
rs

 u
nl

es
s t

er
m

in
at

ed
 e

ar
lie

r b
y 

LF
A

s 
in

 a
cc

or
da

nc
e 

w
ith

 th
e 

te
rm

s a
nd

 c
on

di
tio

ns
 o

f t
hi

s A
gr

ee
m

en
t. 

 
 

(b
) 

A
dd

iti
on

al
 T

er
m

. N
ot

hi
ng

 h
er

ei
n 

sh
al

l p
re

ve
nt

 C
om

ca
st

, t
he

 C
ou

nt
y,

 o
r a

ny
 

Pa
rti

ci
pa

tin
g 

M
un

ic
ip

al
ity

 fr
om

 e
xt

en
di

ng
 th

e 
te

rm
 o

f t
hi

s A
gr

ee
m

en
t b

y 
m

ut
ua

l 
ag

re
em

en
t. 

 
3.

 
O

W
N

E
R

SH
IP

 A
N

D
 IN

D
E

FE
A

SI
B

L
E

 R
IG

H
T

 O
F 

U
SE

 
 

(a
) 

A
ll 

rig
ht

, t
itl

e,
 a

nd
 in

te
re

st
 in

 th
e 

C
-N

et
 sh

al
l a

lw
ay

s r
em

ai
n 

ex
cl

us
iv

el
y 

w
ith

 
C

om
ca

st
. S

ub
je

ct
 to

 th
e 

te
rm

s a
nd

 c
on

di
tio

ns
 o

f t
hi

s A
gr

ee
m

en
t, 

C
om

ca
st

 g
ra

nt
s e

ac
h 

of
 th

e 
LF

A
s i

nd
iv

id
ua

lly
 a

n 
ex

cl
us

iv
e 

an
d 

in
de

fe
as

ib
le

 ri
gh

t o
f u

se
 (I

R
U

) i
n 

th
e 

C
-N

et
 

th
at

 se
rv

es
 o

nl
y 

fa
ci

lit
ie

s w
ith

in
 e

ac
h 

LF
A

’s
 re

sp
ec

tiv
e 

bo
un

da
rie

s, 
an

d 
th

e 
LF

A
s 

jo
in

tly
 a

n 
ex

cl
us

iv
e 

an
d 

in
de

fe
as

ib
le

 IR
U

 in
 th

e 
re

m
ai

nd
er

 o
f t

he
 C

-N
et

, w
hi

ch
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co
ns

is
ts

 o
f f

ib
er

 c
on

ne
ct

io
ns

 to
 C

om
ca

st
 h

ub
s, 

no
de

s a
nd

 h
ea

de
nd

 (t
he

 “
Jo

in
t 

Fa
ci

lit
ie

s”
). 

  
 (b

) 
Th

e 
IR

U
 g

ra
nt

ed
 h

er
ei

n 
do

es
 n

ot
 c

on
ve

y 
to

 th
e 

LF
A

s a
ny

 le
ga

l t
itl

e 
to

 a
ny

 re
al

 o
r 

pe
rs

on
al

 p
ro

pe
rty

; p
ro

vi
de

d 
th

at
, t

o 
th

e 
fu

lle
st

 e
xt

en
t p

er
m

itt
ed

 b
y 

la
w

, a
nd

 s
ol

el
y 

fo
r 

th
e 

Te
rm

 o
f t

hi
s A

gr
ee

m
en

t, 
as

 to
 th

os
e 

po
rti

on
s o

f t
he

 C
-N

et
 fo

r w
hi

ch
 a

n 
LF

A
 h

ol
ds

 
th

e 
IR

U
 (w

he
th

er
 se

pa
ra

te
ly

, o
r j

oi
nt

ly
 w

ith
 o

th
er

 L
FA

s)
, t

he
 IR

U
 g

ra
nt

s t
he

 L
FA

s a
ll 

be
ne

fic
ia

l t
itl

e 
an

d 
in

te
re

st
 in

 th
e 

C
-N

et
, a

nd
 th

e 
LF

A
s s

ha
ll 

be
 th

e 
be

ne
fic

ia
l o

w
ne

rs
 

of
 th

e 
C

-N
et

, p
os

se
ss

in
g 

eq
ui

ta
bl

e 
tit

le
 th

er
et

o,
 a

nd
 sh

al
l h

av
e 

th
e 

ex
cl

us
iv

e 
an

d 
in

de
fe

as
ib

le
 ri

gh
t o

f u
se

 o
f t

he
 C

-N
et

 (j
oi

nt
ly

, w
ith

 re
sp

ec
t t

o 
th

e 
Jo

in
t F

ac
ili

tie
s)

 a
s i

f 
th

e 
LF

A
s w

er
e 

th
e 

ab
so

lu
te

 o
w

ne
r t

he
re

of
. N

ot
w

ith
st

an
di

ng
 a

ny
th

in
g 

he
re

in
 to

 th
e 

co
nt

ra
ry

, u
po

n 
th

e 
Ef

fe
ct

iv
e 

D
at

e,
 th

e 
gr

an
t o

f t
he

 IR
U

 in
 th

e 
C

-N
et

 sh
al

l b
e 

de
em

ed
 

fu
lly

 p
er

fo
rm

ed
, s

ha
ll 

ve
st

 in
 th

e 
LF

A
s a

nd
 sh

al
l b

e 
de

em
ed

 se
ve

ra
bl

e 
an

d 
no

n-
ex

ec
ut

or
y.

   
 

4.
 

A
C

C
E

SS
. 

 
(a

) 
LF

A
s s

ha
ll 

be
 g

ra
nt

ed
 a

cc
es

s t
o 

C
om

ca
st

’s
 h

ea
de

nd
 si

te
, L

FA
 d

es
ig

na
te

d 
sp

lic
e 

lo
ca

tio
ns

 a
nd

 o
th

er
 C

-N
et

 re
la

te
d 

fa
ci

lit
ie

s w
ith

in
 o

ne
 (1

) h
ou

r o
f r

eq
ue

st
 d

ur
in

g 
N

or
m

al
 B

us
in

es
s H

ou
rs

 su
bj

ec
t t

o 
re

as
on

ab
le

 se
cu

rit
y 

re
qu

ire
m

en
ts

 o
f C

om
ca

st
 fo

r 
su

ch
 fa

ci
lit

ie
s. 

C
om

ca
st

 sh
al

l n
ot

 b
e 

re
qu

ire
d 

to
 a

llo
w

 o
ut

si
de

 th
ird

-p
ar

ty
 p

er
so

nn
el

 
ac

ce
ss

 to
 it

s h
ea

de
nd

 o
r o

th
er

 su
ch

 se
ns

iti
ve

, s
ec

ur
e 

fa
ci

lit
ie

s w
ith

ou
t p

rio
r 

no
tif

ic
at

io
n 

fr
om

 th
e 

LF
A

s. 
 A

t t
he

 h
ea

de
nd

, C
-N

et
 fi

be
rs

 sh
al

l c
on

tin
ue

 to
 b

e 
te

rm
in

at
ed

 a
nd

 la
be

le
d 

us
in

g 
in

du
st

ry
 st

an
da

rd
 c

on
ne

ct
or

s i
n 

an
 a

re
a 

w
ith

in
 th

e 
he

ad
en

d 
fa

ci
lit

y 
(th

e 
H

ea
de

nd
 C

-N
et

 S
er

vi
ce

 A
re

a)
. T

he
 L

FA
s s

ha
ll 

ha
ve

 2
 ra

ck
s 

av
ai

la
bl

e 
in

 C
om

ca
st

’s
 h

ea
de

nd
 a

nd
 h

ub
 si

te
s w

ith
 su

ff
ic

ie
nt

 h
ea

tin
g 

an
d 

ai
r 

co
nd

iti
on

in
g.

 1
0 

kW
 p

ow
er

 sh
al

l b
e 

av
ai

la
bl

e 
fo

r t
he

 H
ea

de
nd

 C
-N

et
 S

er
vi

ce
 A

re
a,

 
in

cl
ud

in
g 

ba
ck

up
 p

ow
er

. T
he

 P
ar

tie
s s

ha
ll 

ne
go

tia
te

 in
 g

oo
d 

fa
ith

, i
f t

he
 n

ee
d 

fo
r 

ad
di

tio
na

l p
ow

er
 a

ris
es

 in
 th

e 
fu

tu
re

, t
o 

de
ve

lo
p 

ag
re

ea
bl

e 
te

rm
s f

or
 su

ch
 p

ow
er

.  
Th

e 
IR

U
 in

cl
ud

es
 u

nr
es

tri
ct

ed
 a

cc
es

s t
o 

th
e 

C
-N

et
 e

xc
ep

t a
s s

ta
te

d 
he

re
in

, i
nc

lu
di

ng
 

en
te

rin
g 

sp
lic

e 
lo

ca
tio

ns
 a

nd
 L

FA
-d

es
ig

na
te

d 
sp

lic
e 

tra
ys

 w
ith

ou
t p

rio
r n

ot
ic

e 
to

 
C

om
ca

st
, p

ro
vi

de
d 

th
at

 if
 L

FA
 a

cc
es

s r
es

ul
ts

 in
 in

te
rr

up
tio

n 
of

 C
om

ca
st

’s
 se

rv
ic

es
 

th
re

e 
tim

es
 d

ur
in

g 
th

e 
te

rm
 o

f t
hi

s A
gr

ee
m

en
t, 

ac
ce

ss
 sh

al
l t

he
re

af
te

r o
nl

y 
ta

ke
 p

la
ce

 
w

ith
 a

dv
an

ce
 n

ot
ic

e 
an

d 
su

pe
rv

is
io

n 
by

 a
 C

om
ca

st
 e

m
pl

oy
ee

 if
 so

 e
le

ct
ed

 b
y 

C
om

ca
st

 
an

d 
su

bj
ec

t t
o 

an
 h

ou
rly

 fe
e 

fo
r t

he
 su

pe
rv

is
io

n 
by

 a
 C

om
ca

st
 e

m
pl

oy
ee

. 
 

(b
) 

Th
e 

C
om

pa
ny

 m
ay

 n
ot

ify
 th

e 
C

ou
nt

y 
th

at
 it

 w
an

ts
 to

 re
lo

ca
te

 th
e 

I-
N

et
 e

qu
ip

m
en

t 
an

d 
fa

ci
lit

ie
s f

ro
m

 th
e 

C
om

pa
ny

’s
 h

ea
de

nd
 si

te
 to

 a
 C

ou
nt

y-
ba

se
d 

fa
ci

lit
y,

 o
n 

12
0 

da
ys

’ n
ot

ic
e.

 T
he

 c
os

ts
 o

f s
uc

h 
re

lo
ca

tio
n 

sh
al

l b
e 

bo
rn

e 
by

 th
e 

C
om

pa
ny

.  
Th

e 
C

ou
nt

y 
an

d 
th

e 
C

om
pa

ny
 sh

al
l w

or
k 

co
op

er
at

iv
el

y 
to

w
ar

d 
su

ch
 re

lo
ca

tio
n,

 in
cl

ud
in

g 
th

e 
ex

ch
an

ge
 o

f r
el

ev
an

t c
os

t a
nd

 e
ng

in
ee

rin
g 

in
fo

rm
at

io
n.

  T
he

 re
lo

ca
tio

n 
sh

al
l t

ak
e 

pl
ac

e 
pu

rs
ua

nt
 to

 a
 w

rit
te

n 
pl

an
 b

y 
th

e 
C

om
pa

ny
 a

dd
re

ss
in

g 
th

e 
eq

ui
pm

en
t a

nd
 

fa
ci

lit
ie

s t
ha

t m
us

t b
e 

m
ov

ed
, t

he
 re

tro
fit

tin
g 

of
 th

e 
C

ou
nt

y 
fa

ci
lit

y 
if 

ne
ed

ed
, t

he
 

sc
he

du
lin

g 
of

 th
e 

re
lo

ca
tio

n,
 a

nd
 th

e 
tim

in
g 

an
d 

lo
gi

st
ic

s o
f t

he
 c

ut
ov

er
 fr

om
 th

e 
C

om
pa

ny
’s

 h
ea

de
nd

 to
 th

e 
ne

w
 lo

ca
tio

n.
  

 
5.

 
U

SE
 O

F 
C

-N
E

T
 F

A
C

IL
IT

IE
S.

  
 

   

(a
) 

Su
bj

ec
t t

o 
th

e 
re

st
ric

tio
ns

 se
t f

or
th

 in
 th

is
 A

gr
ee

m
en

t, 
th

e 
C

-N
et

 m
ay

 b
e 

us
ed

 fo
r a

ny
 

la
w

fu
l, 

no
nc

om
m

er
ci

al
, g

ov
er

nm
en

ta
l a

nd
 e

du
ca

tio
na

l p
ur

po
se

, a
nd

 fo
r t

ra
ns

po
rt 

of
 

si
gn

al
s f

or
 p

ub
lic

, e
du

ca
tio

na
l a

nd
 g

ov
er

nm
en

t a
cc

es
s c

ha
nn

el
s. 

Th
e 

LF
A

s s
ha

ll 
no

t 
us

e 
or

 p
er

m
it 

an
y 

th
ird

 p
ar

ty
 to

 u
se

 th
e 

C
-N

et
 fo

r r
es

al
e 

or
 fo

r t
he

 tr
an

sm
is

si
on

 o
f 

th
ird

-p
ar

ty
 tr

af
fic

. F
or

 p
ur

po
se

s o
f t

hi
s S

ec
tio

n 
5,

 “
th

ird
-p

ar
ty

 tr
af

fic
” 

sh
al

l m
ea

n 
co

m
m

un
ic

at
io

ns
 n

ot
 in

vo
lv

in
g 

at
 le

as
t: 

 (i
) o

ne
 A

ut
ho

riz
ed

 U
se

r, 
or

 (i
i) 

a 
re

gi
on

al
 

go
ve

rn
m

en
t o

r e
du

ca
tio

na
l a

ut
ho

rit
y 

in
 w

hi
ch

 A
ut

ho
riz

ed
 U

se
rs

 p
ar

tic
ip

at
e.

  
 

(b
) 

R
eq

ui
re

d 
R

ig
ht

s:
 C

om
ca

st
 re

pr
es

en
ts

 a
nd

 w
ar

ra
nt

s t
ha

t i
t h

as
 o

bt
ai

ne
d 

al
l r

eq
ui

re
d 

re
gu

la
to

ry
 a

ut
ho

riz
at

io
ns

, c
on

st
ru

ct
io

n 
pe

rm
its

, a
nd

 a
pp

ro
pr

ia
te

 a
gr

ee
m

en
ts

 fo
r 

in
st

al
la

tio
n 

an
d 

us
e 

of
 th

e 
C

-N
et

 in
st

al
le

d 
in

 d
uc

ts
, o

n 
po

le
s, 

or
 in

 tr
en

ch
es

 o
n 

pu
bl

ic
 

or
 p

riv
at

e 
pr

op
er

ty
 a

s o
f t

he
 E

ff
ec

tiv
e 

D
at

e 
of

 th
is

 A
gr

ee
m

en
t, 

an
d 

th
at

 th
e 

sa
m

e 
w

ill
 

be
 m

ai
nt

ai
ne

d 
in

 fu
ll 

fo
rc

e 
an

d 
ef

fe
ct

. T
he

 L
FA

s s
ha

ll 
ha

ve
 a

 n
on

-e
xc

lu
si

ve
 ri

gh
t t

o 
us

e 
an

d 
oc

cu
py

 a
ll 

co
nd

ui
ts

, s
tra

nd
, p

ol
e 

at
ta

ch
m

en
ts

, s
he

at
hs

 a
nd

 o
th

er
 p

ro
pe

rty
 

so
le

ly
 to

 th
e 

ex
te

nt
 c

ur
re

nt
ly

 u
se

d 
by

 th
e 

C
-N

et
 (i

nc
lu

di
ng

 b
ut

 n
ot

 li
m

ite
d 

to
 

re
pl

ac
em

en
t c

on
du

its
, s

tra
nd

, p
ol

e 
at

ta
ch

m
en

ts
, s

he
at

hs
 a

nd
 o

th
er

 p
ro

pe
rty

). 
 T

he
 

rig
ht

s g
ra

nt
ed

 h
er

ei
n 

ar
e 

ex
pr

es
sl

y 
m

ad
e 

su
bj

ec
t t

o 
ea

ch
 a

nd
 e

ve
ry

 li
m

ita
tio

n,
 

re
st

ric
tio

n 
or

 re
se

rv
at

io
n 

af
fe

ct
in

g 
th

e 
R

eq
ui

re
d 

R
ig

ht
s a

nd
 c

on
si

st
en

t w
ith

 a
ll 

of
 th

e 
te

rm
s a

nd
 c

on
di

tio
ns

 se
t f

or
th

 in
 th

is
 A

gr
ee

m
en

t. 
 T

o 
th

e 
ex

te
nt

 C
om

ca
st

 in
cu

rs
 

ad
di

tio
na

l e
xp

en
se

 fo
r p

ol
e 

at
ta

ch
m

en
ts

, o
r o

th
er

 re
qu

ire
d 

ap
pr

ov
al

s, 
to

 m
ai

nt
ai

n 
th

e 
R

eq
ui

re
d 

R
ig

ht
s, 

su
ch

 a
dd

iti
on

al
 c

os
ts

 sh
al

l b
e 

pa
id

 fo
r b

y 
th

e 
LF

A
s. 

 
(c

) 
A

n 
LF

A
 m

ay
, a

t t
he

 L
FA

’s
 c

os
t, 

in
te

rc
on

ne
ct

 th
e 

C
-N

et
 w

ith
 th

e 
Fi

be
rN

et
.  

A
n 

LF
A

 
m

ay
 re

qu
es

t t
ha

t i
nt

er
co

nn
ec

tio
n 

to
 th

e 
C

-N
et

 o
n 

th
e 

C
om

ca
st

 si
de

 o
f t

he
 D

em
ar

ca
tio

n 
Po

in
t b

e 
pe

rm
itt

ed
 a

t a
ny

 lo
ca

tio
n,

 in
cl

ud
in

g 
C

om
ca

st
’s

 h
ea

de
nd

 a
nd

 h
ub

 si
te

s. 
Pe

rm
is

si
on

 b
y 

C
om

ca
st

 sh
al

l n
ot

 b
e 

un
re

as
on

ab
ly

 d
en

ie
d.

  C
om

ca
st

 sh
al

l p
er

fo
rm

 th
e 

co
nn

ec
tio

n 
an

d 
m

ay
 c

ha
rg

e 
th

e 
LF

A
s i

ts
 c

os
ts

 th
er

ef
or

e.
  L

FA
s a

re
 re

sp
on

si
bl

e 
fo

r 
co

nf
ig

ur
in

g 
th

ei
r n

et
w

or
k 

so
 th

at
 in

te
rc

on
ne

ct
io

n 
do

es
 n

ot
 re

su
lt 

in
 th

e 
C

-N
et

 b
ei

ng
 

us
ed

 in
 a

 m
an

ne
r p

ro
hi

bi
te

d 
by

 th
is

 S
ec

tio
n.

 
 

(d
) 

A
n 

LF
A

 sh
al

l n
ot

 su
bl

ea
se

, b
ar

te
r, 

se
ll,

 o
r g

iv
e 

aw
ay

 c
ap

ac
ity

 o
n 

th
e 

C
-N

et
 w

ith
ou

t 
C

om
ca

st
’s

 p
rio

r w
rit

te
n 

co
ns

en
t. 

 T
he

 li
m

ita
tio

ns
 in

 th
is

 S
ec

tio
n 

ap
pl

y 
on

ly
 to

 th
e 

C
-

N
et

. 
 

(e
) 

Th
e 

LF
A

s s
ha

ll 
ha

ve
 th

e 
rig

ht
 to

 a
tta

ch
 L

FA
 e

qu
ip

m
en

t t
o 

th
e 

C
-N

et
 su

bj
ec

t t
o 

th
e 

pr
ov

is
io

ns
 b

el
ow

:  
  

 
(i)

  
Pr

io
r w

rit
te

n 
co

ns
en

t f
ro

m
 C

om
ca

st
 is

 re
qu

ire
d 

w
he

n 
an

 L
FA

 w
is

he
s t

o 
at

ta
ch

 d
ev

ic
es

 to
 th

e 
C

-N
et

 a
t l

oc
at

io
ns

 w
he

re
 th

e 
C

-N
et

 fi
be

rs
 a

re
 b

un
dl

ed
 

w
ith

 o
th

er
 C

om
ca

st
 fi

be
rs

, w
hi

ch
 c

on
se

nt
 sh

al
l n

ot
 b

e 
un

re
as

on
ab

ly
 d

en
ie

d.
 

Pr
io

r t
o 

at
ta

ch
in

g 
eq

ui
pm

en
t t

o 
th

e 
C

-N
et

 o
n 

C
om

ca
st

’s
 si

de
 o

f t
he

 
D

em
ar

ca
tio

n 
Po

in
t, 

th
e 

LF
A

 w
ill

 c
oo

rd
in

at
e 

w
ith

 C
om

ca
st

 to
 e

ns
ur

e 
th

at
 

th
e 

eq
ui

pm
en

t a
nd

 a
ss

oc
ia

te
d 

ca
bl

in
g,

 a
nd

 p
ow

er
 su

pp
lie

d,
 c

an
 b

e 
co

nn
ec

te
d 

sa
fe

ly
 to

 th
e 

ne
tw

or
k 

at
 lo

gi
ca

l s
pl

ic
e 

po
in

ts
 c

on
si

st
en

t w
ith

 
so

un
d 

en
gi

ne
er

in
g 

pr
ac

tic
e.

   
  

(ii
) 

Th
e 

C
ou

nt
y 

an
d 

Pa
rti

ci
pa

tin
g 

M
un

ic
ip

al
iti

es
 a

cc
ep

t s
ol

e 
re

sp
on

si
bi

lit
y 

fo
r 

an
y 

an
d 

al
l e

nd
 u

se
r e

le
ct

ro
ni

cs
 o

r o
th

er
 e

qu
ip

m
en

t n
ec

es
sa

ry
 to

 m
ak

e 
th

ei
r 

re
sp

ec
tiv

e 
C

-N
et

 si
te

s o
r e

qu
ip

m
en

t o
pe

ra
tio

na
l f

ro
m

 th
e 

D
em

ar
ca

tio
n 

Po
in

t. 
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(ii
i) 

 
LF

A
 e

qu
ip

m
en

t m
ay

 n
ot

 b
e 

at
ta

ch
ed

 to
 th

e 
C

-N
et

 if
 it

 w
ou

ld
 c

au
se

 
C

om
ca

st
 to

 v
io

la
te

 a
pp

lic
ab

le
 sa

fe
ty

 c
od

es
 o

r c
au

se
 C

om
ca

st
 to

 b
e 

in
 

vi
ol

at
io

n 
of

 th
e 

te
rm

s a
nd

 c
on

di
tio

ns
 o

f a
ny

 p
ol

e 
at

ta
ch

m
en

t a
gr

ee
m

en
t, 

co
nd

ui
t, 

ea
se

m
en

t o
r o

th
er

 re
qu

ire
d 

au
th

or
iz

at
io

n.
  I

f a
n 

at
ta

ch
m

en
t b

y 
th

e 
LF

A
 d

ire
ct

ly
 to

 th
e 

C
-N

et
 o

n 
a 

po
le

 is
 tr

ea
te

d 
as

 a
 C

om
ca

st
 a

tta
ch

m
en

t b
y 

th
e 

po
le

 o
w

ne
r, 

an
d 

th
e 

po
le

 o
w

ne
r c

ha
rg

es
 C

om
ca

st
 a

dd
iti

on
al

 p
ol

e 
at

ta
ch

m
en

t f
ee

s f
or

 th
e 

at
ta

ch
m

en
t, 

th
e 

LF
A

 w
ill

 p
ay

 th
e 

ad
di

tio
na

l f
ee

s. 
 

 
(f

) 
LF

A
s m

ay
 p

er
m

it 
ot

he
r m

un
ic

ip
al

 o
r g

ov
er

nm
en

ta
l a

ge
nc

ie
s a

nd
 su

bd
iv

is
io

ns
 to

 u
se

 
th

e 
C

-N
et

 w
ith

in
 it

s j
ur

isd
ic

tio
na

l b
ou

nd
ar

ie
s a

nd
 m

ay
 m

ai
nt

ai
n 

or
 e

nt
er

 in
to

 
ag

re
em

en
ts

 fo
r j

oi
nt

 m
an

ag
em

en
t a

nd
 u

se
 o

f C
-N

et
 w

ith
 o

th
er

 ju
ris

di
ct

io
ns

, s
ub

je
ct

 to
 

th
e 

re
st

ric
tio

ns
 o

n 
us

e 
se

t f
or

th
 h

er
ei

n 
or

 in
 th

e 
Fr

an
ch

is
e 

A
gr

ee
m

en
t. 

C
om

ca
st

 b
ea

rs
 

no
 re

sp
on

si
bi

lit
y 

fo
r m

an
ag

in
g 

th
e 

us
e 

of
 th

e 
C

-N
et

 o
r f

or
 re

so
lv

in
g 

co
nf

lic
ts

 th
at

 m
ay

 
ar

is
e 

re
ga

rd
in

g 
th

e 
us

e 
of

 th
e 

C
-N

et
.  

 
 

(g
) 

N
ot

hi
ng

 in
 th

is
 a

gr
ee

m
en

t i
s i

nt
en

de
d 

to
 a

lte
r o

r t
o 

re
qu

ire
 re

ne
go

tia
tio

n 
of

 a
ny

 
ex

is
tin

g 
ar

ra
ng

em
en

t a
m

on
g 

th
e 

LF
A

s f
or

 u
se

 o
f t

he
 C

-N
et

, s
o 

lo
ng

 a
s s

uc
h 

te
rm

s a
re

 
co

ns
is

te
nt

 w
ith

 th
e 

te
rm

s o
f t

hi
s A

gr
ee

m
en

t. 
 

(h
) 

Th
e 

fe
e 

an
d 

co
st

 o
bl

ig
at

io
ns

 o
f t

he
 L

FA
s a

re
 su

bj
ec

t t
o 

th
e 

LF
A

 a
pp

ro
pr

ia
tio

ns
 

pr
oc

es
s, 

bu
t C

om
ca

st
 is

 n
ot

 re
qu

ire
d 

to
 p

er
fo

rm
 w

or
k 

un
til

 fe
es

 a
nd

 c
os

ts
 a

re
 

ap
pr

op
ria

te
d.

  
 

6.
 

PA
Y

M
E

N
T

 A
N

D
 M

A
IN

T
E

N
A

N
C

E
 O

B
L

IG
A

T
IO

N
S.

  
 

(a
) 

C
om

ca
st

 sh
al

l m
ai

nt
ai

n 
th

e 
C

-N
et

 in
 a

cc
or

da
nc

e 
w

ith
 th

e 
st

an
da

rd
s s

et
 fo

rth
 in

 E
xh

ib
it 

3.
 T

he
 

LF
A

s s
ha

ll 
pa

y 
C

om
ca

st
 a

n 
an

nu
al

 fe
e 

of
 $

18
5,

25
6 

ad
ju

st
ed

 b
y 

an
 in

cr
ea

se
 o

f 1
.8

5%
 o

n 
th

e 
an

ni
ve

rs
ar

y 
da

te
 o

f t
he

 E
ff

ec
tiv

e 
D

at
e 

as
 se

t f
or

th
 in

 E
xh

ib
it 

4.
 T

he
 p

ay
m

en
ts

 sh
al

l b
e 

m
ad

e 
in

 
ad

va
nc

e 
on

 a
n 

an
nu

al
 b

as
is

, w
ith

 th
e 

fir
st

 a
nn

ua
l p

ay
m

en
t d

ue
 w

ith
in

 th
irt

y 
(3

0)
 d

ay
s o

f t
he

 
ef

fe
ct

iv
e 

da
te

 o
f t

hi
s A

gr
ee

m
en

t, 
an

d 
su

bs
eq

ue
nt

 p
ay

m
en

ts
 d

ue
 o

n 
th

e 
an

ni
ve

rs
ar

y 
of

 th
e 

ef
fe

ct
iv

e 
da

te
. P

ay
m

en
t i

s s
ub

je
ct

 to
 th

e 
ap

pr
op

ria
tio

n 
of

 fu
nd

s, 
bu

t C
om

ca
st

 n
ee

d 
no

t m
ai

nt
ai

n 
th

e 
C

-N
et

 
un

til
 a

nd
 u

nl
es

s t
he

 a
nn

ua
l f

ee
 is

 p
ai

d.
 In

 c
on

si
de

ra
tio

n 
fo

r t
he

 se
ttl

em
en

t o
f t

he
 d

is
pu

te
 o

ve
r t

he
 

C
-N

et
 a

s s
ta

te
d 

he
re

in
, C

om
ca

st
 a

gr
ee

s t
ha

t t
he

 C
ou

nt
y 

an
d 

al
l m

un
ic

ip
al

iti
es

 id
en

tif
ie

d 
in

 E
xh

ib
it 

C
 o

f t
he

 F
ra

nc
hi

se
 A

gr
ee

m
en

t, 
m

ay
 u

se
 P

EG
 C

ap
ita

l F
un

di
ng

 p
ro

vi
de

d 
fo

r i
n 

th
e 

ca
bl

e 
fr

an
ch

is
e 

to
 p

ay
 th

e 
fe

e 
se

t f
or

th
 h

er
ei

n 
an

d 
C

om
ca

st
 sh

al
l n

ot
 o

ff
se

t c
os

ts
 re

la
te

d 
to

 th
e 

C
-N

et
 a

ga
in

st
 

fr
an

ch
is

e 
fe

es
 p

ur
su

an
t t

o 
th

e 
FC

C
’s

 6
21

 O
rd

er
s. 

 
(b

) 
O

th
er

 th
an

 a
s s

et
 fo

rth
 h

er
ei

n,
 C

om
ca

st
 sh

al
l b

ea
r n

o 
re

sp
on

si
bi

lit
y 

w
ha

ts
oe

ve
r f

or
 a

ny
 

in
st

al
la

tio
n,

 c
on

st
ru

ct
io

n,
 m

ai
nt

en
an

ce
 o

r o
pe

ra
tio

n 
of

 C
-N

et
 o

r F
ib

er
N

et
 fa

ci
lit

ie
s. 

  
 

(c
) 

O
th

er
 th

an
 c

on
st

ru
ct

io
n 

re
la

te
d 

to
 fu

lfi
llm

en
t o

f i
ts

 m
ai

nt
en

an
ce

 o
bl

ig
at

io
ns

 in
 E

xh
ib

it 
3 

w
ith

 re
sp

ec
t t

o 
th

e 
C

-N
et

 C
om

ca
st

 sh
al

l h
av

e 
no

 o
bl

ig
at

io
n 

to
 c

on
st

ru
ct

 a
ny

 
ad

di
tio

na
l f

ac
ili

tie
s f

or
 th

e 
C

-N
et

, b
ut

 m
ay

 d
o 

so
 a

t i
ts

 o
pt

io
n,

 su
bj

ec
t t

o 
w

rit
te

n 
ag

re
em

en
t w

ith
 th

e 
LF

A
s. 

 
(d

) 
N

o 
fe

es
 re

la
te

d 
to

 th
e 

C
-N

et
, o

th
er

 th
an

 th
e 

fe
es

 sp
ec

ifi
ed

 in
 th

is
 a

gr
ee

m
en

t, 
m

ay
 b

e 
ch

ar
ge

d 
by

 C
om

ca
st

 to
 th

e 
LF

A
s o

r A
ut

ho
riz

ed
 U

se
rs

. 
  

   7.
 

C
A

B
L

E
 M

O
D

E
M

S 
 

Th
e 

C
ou

nt
y 

an
d 

Pa
rti

ci
pa

tin
g 

M
un

ic
ip

al
iti

es
 sh

al
l h

av
e 

90
 d

ay
s f

ro
m

 th
e 

Ef
fe

ct
iv

e 
D

at
e 

to
 

tra
ns

iti
on

 to
 a

 C
om

ca
st

 B
us

in
es

s S
er

vi
ce

 In
te

rn
et

 P
la

n 
fo

r t
he

 c
ab

le
 m

od
em

 a
cc

ou
nt

s l
is

te
d 

in
 E

xh
ib

it 
5 

or
 to

 c
an

ce
l s

er
vi

ce
. C

om
ca

st
 a

gr
ee

s t
he

re
 w

ill
 b

e 
no

 c
ha

rg
e 

fo
r t

he
 c

ab
le

 
m

od
em

 a
cc

ou
nt

s l
is

te
d 

in
 E

xh
ib

it 
5 

du
rin

g 
th

is
 9

0-
da

y 
tra

ns
iti

on
 p

er
io

d.
 

 8.
 

N
O

T
IC

E
S 

 

N
ot

ic
es

 sh
al

l b
e 

pr
ov

id
ed

 b
y 

th
e 

Pa
rti

es
 h

er
eu

nd
er

 in
 th

e 
sa

m
e 

m
an

ne
r a

nd
 to

 th
e 

sa
m

e 
pe

rs
on

s a
s p

ro
vi

de
d 

in
 th

e 
20

22
 F

ra
nc

hi
se

 A
gr

ee
m

en
t, 

ex
ce

pt
 a

s s
pe

ci
fie

d 
be

lo
w

.  

(a
) 

Pa
ym

en
ts

 m
ad

e 
to

 C
om

ca
st

 h
er

eu
nd

er
 sh

al
l b

e 
m

ad
e 

by
 c

he
ck

 o
r o

th
er

w
is

e 
to

 th
e 

ad
dr

es
s s

pe
ci

fie
d 

on
 th

e 
in

vo
ic

e.
 

 
(b

) 
C

om
ca

st
 a

nd
 th

e 
LF

A
s s

ha
ll 

ex
ch

an
ge

 e
sc

al
at

io
n 

co
nt

ac
t l

is
ts

, a
s m

ay
 b

e 
up

da
te

d 
fr

om
 

tim
e 

to
 ti

m
e,

 to
 fa

ci
lit

at
e 

co
op

er
at

io
n 

an
d 

co
or

di
na

tio
n 

in
 m

ee
tin

g 
C

-N
et

 m
ai

nt
en

an
ce

 
ob

je
ct

iv
es

 a
nd

 w
ith

 re
ga

rd
 to

 o
th

er
 a

sp
ec

ts
 o

f t
he

ir 
re

sp
ec

tiv
e 

op
er

at
io

ns
, a

nd
 to

 
pr

ov
id

e 
no

tic
es

 re
qu

ire
d 

in
 c

on
ne

ct
io

n 
w

ith
 S

ec
tio

n 
6 

an
d 

Ex
hi

bi
t 3

.  
 9.

 
L

IE
N

S 
A

N
D

 E
N

C
U

M
B

R
A

N
C

E
S 

 

N
ei

th
er

 P
ar

ty
, d

ire
ct

ly
 o

r i
nd

ire
ct

ly
 sh

al
l c

re
at

e 
or

 im
po

se
 a

ny
 li

en
 o

n 
th

e 
pr

op
er

ty
 o

f t
he

 
ot

he
r P

ar
ty

, o
r o

n 
th

e 
rig

ht
s o

r t
itl

e 
re

la
tin

g 
th

er
et

o,
 o

r a
ny

 in
te

re
st

 th
er

ei
n,

 o
r i

n 
th

is
 

A
gr

ee
m

en
t. 

Ea
ch

 P
ar

ty
 w

ill
 p

ro
m

pt
ly

, a
t i

ts
 o

w
n 

ex
pe

ns
e,

 ta
ke

 su
ch

 a
ct

io
n 

as
 m

ay
 b

e 
ne

ce
ss

ar
y 

to
 d

ul
y 

di
sc

ha
rg

e 
an

y 
lie

n 
cr

ea
te

d 
by

 it
 o

n 
th

e 
pr

op
er

ty
 o

f t
he

 o
th

er
. H

ow
ev

er
, 

no
th

in
g 

in
 th

is
 A

gr
ee

m
en

t s
ha

ll 
be

 so
 c

on
st

ru
ed

 a
s t

o 
pr

oh
ib

it 
C

om
ca

st
 fr

om
 p

er
m

itt
in

g 
th

e 
cr

ea
tio

n 
or

 im
po

si
tio

n 
of

 a
 li

en
 o

r s
ec

ur
ity

 in
te

re
st

 o
n 

fa
ci

lit
ie

s t
ha

t i
t o

w
ns

, p
ro

vi
de

d 
th

at
 th

e 
sa

m
e 

is
 su

bj
ec

t t
o 

th
e 

rig
ht

s o
f t

he
 L

FA
s u

nd
er

 th
is

 A
gr

ee
m

en
t. 
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. 

IN
D

E
M

N
IF

IC
A

T
IO

N
: W

A
R

R
A

N
T

IE
S 

 

(a
) 

C
om

ca
st

 a
gr

ee
s t

o 
in

de
m

ni
fy

 a
nd

 h
ol

d 
th

e 
LF

A
s h

ar
m

le
ss

 a
ga

in
st

 a
ny

 a
nd

 a
ll 

lo
ss

, 
lia

bi
lit

y,
 d

am
ag

e 
an

d 
ex

pe
ns

e 
(in

cl
ud

in
g 

re
as

on
ab

le
 a

tto
rn

ey
s' 

fe
es

) a
ris

in
g 

ou
t o

f 
an

y 
de

m
an

d,
 c

la
im

, s
ui

t o
r j

ud
gm

en
t f

or
 d

am
ag

es
 to

 a
ny

 p
ro

pe
rty

 o
r b

od
ily

 in
ju

ry
 

to
 a

ny
 p

er
so

ns
, i

nc
lu

di
ng

, w
ith

ou
t l

im
ita

tio
n,

 th
e 

ag
en

ts
 a

nd
 e

m
pl

oy
ee

s o
f e

ith
er

 
Pa

rty
 h

er
et

o 
w

hi
ch

 m
ay

 a
ris

e 
ou

t o
f o

r b
e 

ca
us

ed
 b

y 
su

ch
 P

ar
ty

, i
ts

 e
m

pl
oy

ee
s, 

se
rv

an
ts

, c
on

tra
ct

or
s, 

an
d/

or
 a

ge
nt

s i
n 

co
nn

ec
tio

n 
w

ith
 th

e 
co

ns
tru

ct
io

n 
an

d 
m

ai
nt

en
an

ce
 o

f t
he

 C
-N

et
 u

nd
er

 th
e 

te
rm

s o
f t

hi
s A

gr
ee

m
en

t b
ut

 n
ot

 a
ris

in
g 

fr
om

 
O

ut
ag

es
 u

nl
es

s s
uc

h 
an

 O
ut

ag
e 

w
as

 th
e 

re
su

lt 
of

 th
e 

ne
gl

ig
en

t, 
in

te
nt

io
na

l o
r 

re
ck

le
ss

 a
ct

s o
r o

m
is

si
on

s o
f C

om
ca

st
, s

ub
je

ct
 to

 a
ny

 a
nd

 a
ll 

de
fe

ns
es

 a
nd

 
lim

ita
tio

ns
 o

f l
ia

bi
lit

y 
pr

ov
id

ed
 b

y 
la

w
. P

ro
vi

de
d,

 th
e 

in
de

m
ni

ty
 d

oe
s n

ot
 a

pp
ly

 to
 

cl
ai

m
s t

ha
t m

ay
 a

ris
e 

fr
om

 th
e 

fa
ilu

re
 o

f a
n 

ap
pl

ic
at

io
n 

th
e 

LF
A

s a
re

 u
si

ng
 o

ve
r t

he
 

C
-N

et
. B

y 
w

ay
 o

f e
xa

m
pl

e,
 if

 th
e 

LF
A

s c
ho

os
e 

to
 u

se
 th

e 
C

-N
et

 to
 su

pp
or

t 
em

er
ge

nc
y 

se
rv

ic
es

 to
 th

e 
pu

bl
ic

 a
nd

 a
n 

in
di

vi
du

al
 is

 h
ar

m
ed

 d
ue

 to
 a

 n
et

w
or

k 
pr

ob
le

m
 p

re
ve

nt
in

g 
a 

tim
el

y 
em

er
ge

nc
y 

re
sp

on
se

, C
om

ca
st

 sh
al

l h
av

e 
no

 
in

de
m

ni
fic

at
io

n 
ob

lig
at

io
n 

an
d 

m
ak

es
 n

o 
w

ar
ra

nt
y 

to
 th

e 
su

ita
bi

lit
y 

fo
r s

uc
h 

pu
rp

os
es

.  
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(b
) 

Th
er

e 
ar

e 
no

 th
ird

-p
ar

ty
 b

en
ef

ic
ia

rie
s t

o 
th

is
 a

gr
ee

m
en

t. 
 C

om
ca

st
 m

ak
es

 n
o 

w
ar

ra
nt

y 
to

 a
ny

 p
er

so
n 

ot
he

r t
ha

n 
as

 se
t f

or
th

 in
 th

is
 a

gr
ee

m
en

t. 
 

(c
) 

W
ith

ou
t w

ai
vi

ng
 c

om
m

on
 la

w
 a

nd
 o

th
er

 g
ov

er
nm

en
ta

l i
m

m
un

iti
es

 a
nd

 th
e 

pr
ov

is
io

ns
 §

5-
30

1 
et

 se
q.

, L
oc

al
 G

ov
er

nm
en

t T
or

t C
la

im
s A

ct
, C

ou
rts

 a
nd

 Ju
di

ci
al

 
Pr

oc
ee

di
ng

s A
rti

cl
e,

 A
nn

ot
at

ed
 C

od
e 

of
 M

ar
yl

an
d,

 e
ac

h 
of

 th
e 

LF
A

s s
ha

ll 
be

 
re

sp
on

si
bl

e 
fo

r i
ts

 o
w

n 
ac

ts
 o

f w
ill

fu
l m

is
co

nd
uc

t o
r n

eg
lig

en
ce

 o
r b

re
ac

h 
of

 
ob

lig
at

io
n 

co
m

m
itt

ed
 b

y 
it 

fo
r w

hi
ch

 it
 is

 le
ga

lly
 re

sp
on

si
bl

e,
 w

ith
 re

sp
ec

t t
o 

an
y 

ac
tiv

ity
 o

r f
un

ct
io

n 
co

nd
uc

te
d 

by
 a

ny
 P

er
so

n 
ot

he
r t

ha
n 

C
om

ca
st

 p
ur

su
an

t t
o 

th
is

 
A

gr
ee

m
en

t, 
su

bj
ec

t t
o 

an
y 

an
d 

al
l d

ef
en

se
s a

nd
 li

m
ita

tio
ns

 o
f l

ia
bi

lit
y 

pr
ov

id
ed

 b
y 

la
w

.  
 11

. 
D

A
M

A
G

E
S 

L
IM

IT
A

T
IO

N
 

N
ei

th
er

 P
ar

ty
 sh

al
l b

e 
lia

bl
e 

to
 th

e 
ot

he
r 

fo
r 

 sp
ec

ia
l, 

ex
em

pl
ar

y,
 in

ci
de

nt
al

, 
co

ns
eq

ue
nt

ia
l p

un
iti

ve
 o

r 
in

di
re

ct
 lo

ss
es

 o
r 

da
m

ag
es

 (w
he

th
er

 fo
re

se
ea

bl
e 

or
 n

ot
) a

s 
re

su
lt 

of
 th

e 
pe

rf
or

m
an

ce
 o

f n
on

pe
rf

or
m

an
ce

 o
f i

ts
 o

bl
ig

at
io

ns
 u

nd
er

 th
is

 
A

gr
ee

m
en

t, 
or

 it
s a

ct
s o

r 
om

is
si

on
s r

el
at

ed
 to

 th
is

 A
gr

ee
m

en
t o

r 
its

 u
se

 o
f f

ac
ili

tie
s 

an
d 

eq
ui

pm
en

t t
ha

t a
re

 su
bj

ec
t t

o 
th

is
 A

gr
ee

m
en

t, 
w

he
th

er
 o

r 
no

t a
ri

si
ng

 fr
om

 so
le

, 
jo

in
t, 

or
 c

on
cu

rr
en

t n
eg

lig
en

ce
, c

on
tr

ac
t, 

br
ea

ch
 o

f w
ar

ra
nt

y,
 st

ri
ct

 li
ab

ili
ty

 o
r 

vi
ol

at
io

n 
of

 la
w

, e
ve

n 
if 

ad
vi

se
d 

of
 th

e 
po

ss
ib

ili
ty

 o
f s

uc
h 

da
m

ag
es

.  
T

he
 li

m
ita

tio
ns

 
do

 n
ot

 r
ea

ch
 d

am
ag

es
 th

at
 th

e 
L

FA
s m

ay
 in

cu
r 

as
 a

 r
es

ul
t o

f b
ei

ng
 r

eq
ui

re
d 

to
 

ob
ta

in
 a

 su
bs

tit
ut

e 
fo

r 
th

e 
C

-N
et

 a
s a

 r
es

ul
t o

f a
 b

re
ac

h.
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. 

D
E

FA
U

L
T

 A
N

D
 T

E
R

M
IN

A
T

IO
N

 

(a
) 

Th
e 

C
ou

nt
y 

an
d 

th
e 

Pa
rti

ci
pa

tin
g 

M
un

ic
ip

al
iti

es
 m

ay
 te

rm
in

at
e 

th
is

 a
gr

ee
m

en
t a

t a
ny

 
tim

e 
on

 n
in

et
y 

(9
0)

 d
ay

s’
 n

ot
ic

e 
at

 w
hi

ch
 p

oi
nt

 a
ll 

w
or

k 
by

 C
om

ca
st

 o
n 

th
e 

C
-N

et
 

sh
al

l c
ea

se
; b

ut
 th

e 
C

ou
nt

y 
an

d 
Pa

rti
ci

pa
tin

g 
M

un
ic

ip
al

iti
es

 sh
al

l r
em

ai
n 

lia
bl

e 
fo

r 
w

or
k 

au
th

or
iz

ed
 a

nd
 p

er
fo

rm
ed

 p
rio

r t
o 

no
tic

e 
be

in
g 

gi
ve

n.
  

 
(b

) 
O

n 
te

rm
in

at
io

n,
 C

ou
nt

y 
an

d 
Pa

rti
ci

pa
tin

g 
M

un
ic

ip
al

iti
es

 m
ay

 a
ba

nd
on

 a
ny

 fa
ci

lit
ie

s a
t 

th
e 

hu
bs

, h
ea

de
nd

s o
r o

n 
th

e 
C

-N
et

 in
 p

la
ce

, o
r i

t s
ha

ll 
pr

om
pt

ly
 re

m
ov

e 
th

e 
eq

ui
pm

en
t. 

 C
om

ca
st

 sh
al

l p
ro

vi
de

 a
cc

es
s t

o 
its

 n
et

w
or

k 
as

 n
ec

es
sa

ry
 to

 p
er

m
it 

pr
om

pt
 

re
m

ov
al

 o
f e

qu
ip

m
en

t. 
 T

he
 L

FA
 e

qu
ip

m
en

t s
ha

ll 
be

 d
ee

m
ed

 a
ba

nd
on

ed
 if

 n
ot

 
re

m
ov

ed
 o

r o
th

er
 a

rr
an

ge
m

en
ts

 a
gr

ee
d 

to
 w

ith
in

 1
80

 d
ay

s a
fte

r t
er

m
in

at
io

n.
 

 13
. 

W
A

IV
E

R
 

 
Th

e 
fa

ilu
re

 o
f e

ith
er

 P
ar

ty
 h

er
et

o 
to

 e
nf

or
ce

 a
ny

 o
f t

he
 p

ro
vi

si
on

s o
f t

hi
s A

gr
ee

m
en

t, 
or

 
th

e 
w

ai
ve

r t
he

re
of

 in
 a

ny
 in

st
an

ce
, s

ha
ll 

no
t b

e 
co

ns
tru

ed
 a

s a
 g

en
er

al
 w

ai
ve

r o
r 

re
lin

qu
is

hm
en

t o
n 

its
 p

ar
t o

f a
ny

 su
ch

 p
ro

vi
si

on
s, 

bu
t t

he
 sa

m
e 

sh
al

l n
ev

er
th

el
es

s b
e 

an
d 

re
m

ai
n 

in
 fu

ll 
fo

rc
e 

an
d 

ef
fe

ct
. 
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. 

FO
R

C
E

 M
A

JE
U

R
E

 
 Th

e 
ob

lig
at

io
ns

 o
f t

he
 P

ar
tie

s h
er

et
o 

ar
e 

su
bj

ec
t t

o 
Fo

rc
e 

M
aj

eu
re

, d
ef

in
ed

 in
 th

e 
sa

m
e 

m
an

ne
r a

s i
n 

th
e 

Fr
an

ch
is

e 
A

gr
ee

m
en

t. 
N

ei
th

er
 P

ar
ty

 sh
al

l b
e 

he
ld

 in
 d

ef
au

lt 
un

de
r, 

or
 in

 
no

nc
om

pl
ia

nc
e 

w
ith

, t
he

 p
ro

vi
si

on
s o

f t
hi

s A
gr

ee
m

en
t, 

no
r s

uf
fe

r a
ny

 e
nf

or
ce

m
en

t o
r 

   

pe
na

lty
 re

la
tin

g 
to

 n
on

co
m

pl
ia

nc
e 

or
 d

ef
au

lt,
 w

he
re

 su
ch

 n
on

co
m

pl
ia

nc
e 

or
 a

lle
ge

d 
de

fa
ul

ts
 o

cc
ur

re
d 

or
 w

er
e 

ca
us

ed
 b

y 
a 

Fo
rc

e 
M

aj
eu

re
. I

n 
th

e 
ev

en
t t

ha
t a

ny
 su

ch
 d

el
ay

 in
 

pe
rf

or
m

an
ce

 o
r f

ai
lu

re
 to

 p
er

fo
rm

 a
ff

ec
ts

 o
nl

y 
pa

rt 
of

 a
 P

ar
ty

’s
 c

ap
ac

ity
 to

 p
er

fo
rm

, t
he

 
Pa

rty
 sh

al
l p

er
fo

rm
 to

 th
e 

m
ax

im
um

 e
xt

en
t i

t i
s a

bl
e 

to
 p

er
fo

rm
 a

nd
 sh

al
l t

ak
e 

al
l 

re
as

on
ab

le
 st

ep
s w

ith
in

 it
s p

ow
er

 to
 c

or
re

ct
 su

ch
 c

au
se

(s
) i

n 
as

 e
xp

ed
iti

ou
s a

 m
an

ne
r a

s 
po

ss
ib

le
. P

ro
vi

de
d 

th
at

, t
he

 fa
ilu

re
 o

f C
om

ca
st

 to
 m

ai
nt

ai
n 

th
e 

C
-N

et
 sh

al
l g

iv
e 

ris
e 

to
 th

e 
rig

ht
s o

f t
he

 C
ou

nt
y 

an
d 

Pa
rti

ci
pa

tin
g 

M
un

ic
ip

al
iti

es
 to

 m
ai

nt
ai

n 
th

e 
C

-N
et

 th
em

se
lv

es
, 

w
he

th
er

 o
r n

ot
 th

e 
fa

ilu
re

 is
 d

ue
 to

 fo
rc

e 
m

aj
eu

re
. 
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SE
V

E
R

A
B

IL
IT

Y
 

 
If

 a
ny

 p
ro

vi
si

on
 o

f t
hi

s A
gr

ee
m

en
t i

s f
ou

nd
 c

on
tra

ry
 to

 la
w

 o
r u

ne
nf

or
ce

ab
le

 b
y 

an
y 

co
ur

t, 
th

e 
re

m
ai

ni
ng

 p
ro

vi
si

on
s s

ha
ll 

be
 se

ve
ra

bl
e 

an
d 

en
fo

rc
ea

bl
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Section 5, Item B.
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s A
gr

ee
m

en
t, 

th
e F

ra
nc

hi
se

e 
sh

al
l a

t a
ll 

tim
es

 sa
tis

fy
 

an
y 

ad
di

tio
na

l 
re

qu
ire

m
en

ts
 e

st
ab

lis
he

d 
by

 a
pp

lic
ab

le
 f

ed
er

al
 a

nd
 s

ta
te

 l
aw

 o
r 

re
gu

la
tio

n,
 

in
cl

ud
in

g,
 w

ith
ou

t l
im

ita
tio

n,
 c

on
su

m
er

 p
ro

te
ct

io
n 

la
w

s, 
an

d 
th

e 
re

qu
ire

m
en

ts
 o

f t
he

 C
ab

le
 C

od
e,

  
in

cl
ud

in
g 

Se
ct

io
n 

5A
-1

09
, a

s t
he

 sa
m

e 
m

ay
 b

e 
am

en
de

d 
fr

om
 ti

m
e 

to
 ti

m
e.

 
 I. 

D
E

FI
N

IT
IO

N
S 

Th
e 

Pa
rti

ci
pa

tin
g 

M
un

ic
ip

al
iti

es
, C

ou
nt

y 
an

d 
th

e 
Fr

an
ch

is
ee

 a
gr

ee
 th

at
 th

e 
de

fin
iti

on
s f

ou
nd

 in
 th

e 
go

ve
rn

in
g 

Fr
an

ch
is

e 
su

pp
le

m
en

te
d 

by
 t

he
 f

ol
lo

w
in

g 
de

fin
iti

on
s 

sh
al

l 
go

ve
rn

 e
nf

or
ce

m
en

t 
of

 a
nd

 t
he

 
Fr

an
ch

ise
e’

s o
bl

ig
at

io
ns

 u
nd

er
 th

e 
cu

st
om

er
 se

rv
ic

e 
st

an
da

rd
 re

qu
ire

m
en

ts
 u

nd
er

 th
is

 E
xh

ib
it 

C:
 

As
 S

oo
n 

As
 P

os
sib

le
: A

s u
se

d 
in

 4
7 

C
.F

.R
. §

 7
6.

16
03

(b
), 

a 
m

in
im

um
 o

f t
hi

rty
 (3

0)
 d

ay
s i

n 
ad

va
nc

e 
of

 s
uc

h 
ch

an
ge

 u
nl

es
s 

th
e 

ch
an

ge
 re

su
lts

 fr
om

 c
irc

um
st

an
ce

s 
ou

tsi
de

 o
f t

he
 F

ra
nc

hi
se

e's
 

co
nt

ro
l (

in
cl

ud
in

g 
fa

ile
d 

re
tra

ns
m

is
si

on
 co

ns
en

t o
r p

ro
gr

am
 c

ar
ria

ge
 n

eg
ot

ia
tio

ns
 d

ur
in

g 
th

e l
as

t 3
0 

da
ys

 o
f a

 c
on

tra
ct

), 
in

 w
hi

ch
 c

as
e 

no
tic

e 
sh

al
l b

e 
pr

ov
id

ed
 a

s s
oo

n 
as

 p
os

si
bl

e 
us

in
g 

an
y 

re
as

on
ab

le
 

w
rit

te
n 

m
ea

ns
 a

t t
he

 F
ra

nc
hi

se
e's

 s
ol

e 
di

sc
re

tio
n,

 in
cl

ud
in

g 
no

tic
es

 th
at

 w
ou

ld
 re

pl
ac

e 
th

e 
vi

de
o 

fe
ed

 in
 th

e 
ev

en
t o

f a
 c

ha
nn

el
 b

la
ck

ou
t (

ch
an

ne
l s

la
te

s.)
. 

N
ex

t 
Bi

lli
ng

 C
yc

le
: 

A
s 

us
ed

 i
n 

47
 C

.F
.R

. §
 7

6.
30

9(
c)

(3
)(

i)-
(ii

) 
an

d 
in

 t
hi

s 
A

gr
ee

m
en

t, 
m

ea
ns

 th
e 

Su
bs

cr
ib

er
's 

ne
xt

 a
va

ila
bl

e 
bi

lli
ng

 c
yc

le
. 

Re
so

lu
tio

n 
of

 t
he

 R
eq

ue
st

: 
A

s 
us

ed
 i

n 
47

 C
.F

.R
. 

§ 
76

.3
09

(c
)(

3)
(i)

(A
), 

m
ea

ns
 t

he
 

Su
bs

cr
ib

er
's 

N
ex

t B
ill

in
g 

C
yc

le
 fo

llo
w

in
g 

de
te

rm
in

at
io

n 
by

 th
e F

ra
nc

hi
se

e o
f t

he
 S

ub
sc

rib
er

's 
rig

ht
 

to
 a

 re
fu

nd
. 

II
. 

R
E

L
A

T
IO

N
SH

IP
 T

O
 C

O
U

N
T

Y
/T

O
W

N
 C

O
D

E
 

Su
bj

ec
t t

o 
Se

ct
io

n 
2.

8 
of

 th
e 

Fr
an

ch
is

e,
 n

ot
hi

ng
 in

 th
is

 E
xh

ib
it 

sh
al

l b
e 

re
ad

 to
 e

xc
us

e 
Fr

an
ch

is
ee

 
of

 a
ny

 o
bl

ig
at

io
ns

 u
nd

er
 th

e 
C

ou
nt

y/
To

w
n 

C
od

e.
 

II
I. 

C
U

ST
O

M
E

R
 S

E
R

V
IC

E
 S

T
A

N
D

A
R

D
S 

 
A

. 
Ex

ce
pt

 a
s m

od
ifi

ed
 b

y 
a 

sp
ec

ifi
c 

pr
ov

is
io

n 
of

 th
is

 E
xh

ib
it,

 th
e 

Fr
an

ch
is

ee
 sh

al
l 

co
m

pl
y 

w
ith

 th
e 

ap
pl

ic
ab

le
 c

us
to

m
er

 se
rv

ic
e 

st
an

da
rd

s i
nc

lu
di

ng
 th

os
e 

se
t f

or
th

 b
y 

th
e 

FC
C

 in
 

47
 C

.F
.R

. §
§ 

76
.3

09
(c

), 
76

.1
60

2,
 7

6.
16

03
, a

nd
 7

6.
16

19
, a

s s
uc

h 
st

an
da

rd
s m

ay
 b

e 
am

en
de

d.
 

A
. 

M
ea

su
re

m
en

t o
f t

he
 st

an
da

rd
 in

 4
7 

C
.F

.R
. §

 7
6.

30
9(

c)
(I

)(
ii)

 a
nd

 §
 II

(H
) h

er
ei

n 
m

ay
 in

cl
ud

e 
al

l c
al

ls
 re

ce
iv

ed
 b

y 
th

e 
Fr

an
ch

is
ee

 a
t a

ll 
ca

ll 
ce

nt
er

s r
ec

ei
vi

ng
 c

al
ls

 fr
om

 
Su

bs
cr

ib
er

s, 
w

he
th

er
 th

ey
 a

re
 a

ns
w

er
ed

 b
y 

a 
liv

e 
re

pr
es

en
ta

tiv
e 

or
 b

y 
an

 a
ut

om
at

ed
 a

tte
nd

an
t. 

B
. 

N
o 

in
cr

ea
se

 in
 ra

te
s o

r c
ha

rg
es

 sh
al

l b
e 

im
pl

em
en

te
d 

un
le

ss
 e

ac
h 

Su
bs

cr
ib

er
 

su
bj

ec
t t

o 
th

e 
in

cr
ea

se
 in

 ra
te

s a
nd

 c
ha

rg
es

 h
as

 b
ee

n 
no

tif
ie

d 
of

 th
e 

ch
an

ge
 a

t l
ea

st
 th

irt
y 

(3
0)

 
da

ys
 in

 a
dv

an
ce

 o
f t

he
 c

ha
ng

e.
 In

 a
dd

iti
on

, t
he

 F
ra

nc
hi

se
e 

sh
al

l p
ro

vi
de

 o
ra

l o
r w

rit
te

n 
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Section 5, Item B.



   no
tif

ic
at

io
n 

of
 a

ny
 p

en
di

ng
 in

cr
ea

se
s t

o 
ra

te
s a

nd
 c

ha
rg

es
 to

 a
ny

 P
er

so
n 

w
ho

 re
qu

es
ts

 C
ab

le
 

Se
rv

ic
e 

or
 b

ec
om

es
 a

 S
ub

sc
rib

er
 a

fte
r a

ny
 a

pp
ro

va
l o

f i
nc

re
as

es
 to

 ra
te

s a
nd

 c
ha

rg
es

 b
ut

 b
ef

or
e 

th
e 

ra
te

 in
cr

ea
se

 b
ec

om
es

 e
ff

ec
tiv

e.
 

C
. 

Th
e 

Fr
an

ch
is

ee
 sh

al
l e

m
pl

oy
 a

n 
op

er
at

or
 o

r m
ai

nt
ai

n 
a 

te
le

ph
on

e 
an

sw
er

in
g 

de
vi

ce
 tw

en
ty

-f
ou

r h
ou

rs
 p

er
 d

ay
, e

ac
h 

da
y 

of
 th

e 
ye

ar
, t

o 
re

ce
iv

e 
Su

bs
cr

ib
er

 c
om

pl
ai

nt
s. 

D
ur

in
g 

N
or

m
al

 B
us

in
es

s H
ou

rs
, F

ra
nc

hi
se

e 
re

pr
es

en
ta

tiv
es

 m
us

t b
e 

av
ai

la
bl

e 
to

 re
sp

on
d 

to
 c

us
to

m
er

 
in

qu
iri

es
. A

fte
r N

or
m

al
 B

us
in

es
s H

ou
rs

, F
ra

nc
hi

se
e 

m
ay

 u
se

 a
n 

an
sw

er
in

g 
se

rv
ic

e 
or

 m
ac

hi
ne

 so
 

lo
ng

 a
s c

al
ls

 a
re

 a
ns

w
er

ed
 th

e 
ne

xt
 b

us
in

es
s d

ay
. T

he
 F

ra
nc

hi
se

e 
m

us
t h

ire
 su

ff
ic

ie
nt

 st
af

f s
o 

th
at

 
it 

ca
n 

ad
eq

ua
te

ly
 re

sp
on

d 
to

 c
us

to
m

er
 in

qu
iri

es
, c

om
pl

ai
nt

s, 
an

d 
re

qu
es

ts
 fo

r s
er

vi
ce

 in
 it

s o
ff

ic
e,

 
ov

er
 th

e 
ph

on
e,

 a
nd

 a
t t

he
 S

ub
sc

rib
er

’s
 re

si
de

nc
e.

 
D

. 
Th

e 
Fr

an
ch

is
ee

 sh
al

l e
st

ab
lis

h 
m

ai
nt

en
an

ce
 se

rv
ic

e 
ca

pa
bl

e 
of

 p
ro

m
pt

ly
 lo

ca
tin

g 
an

d 
co

rr
ec

tin
g 

Sy
st

em
 O

ut
ag

es
. 

E.
 

Th
e 

Fr
an

ch
is

ee
 sh

al
l m

ai
nt

ai
n 

a 
pu

bl
ic

ly
-li

st
ed

, t
ol

l-f
re

e 
te

le
ph

on
e 

nu
m

be
r t

ha
t 

sh
al

l b
e 

av
ai

la
bl

e 
to

 S
ub

sc
rib

er
s t

o 
re

qu
es

t s
er

vi
ce

 c
al

ls
, t

w
en

ty
-f

ou
r h

ou
rs

 p
er

 d
ay

, e
ac

h 
da

y 
of

 
th

e 
ye

ar
. F

ra
nc

hi
se

e 
sh

al
l h

av
e 

TD
D

/T
TY

 (o
r e

qu
iv

al
en

t) 
eq

ui
pm

en
t, 

an
d 

a 
pu

bl
ic

ly
 li

st
ed

 
te

le
ph

on
e 

nu
m

be
r f

or
 su

ch
 e

qu
ip

m
en

t, 
th

at
 w

ill
 a

llo
w

 h
ea

rin
g 

im
pa

ire
d 

cu
st

om
er

s t
o 

co
nt

ac
t t

he
 

Fr
an

ch
is

ee
. U

nd
er

 N
or

m
al

 O
pe

ra
tin

g 
C

on
di

tio
ns

, C
ab

le
 S

ys
te

m
 c

al
ls

 m
us

t b
e 

an
sw

er
ed

 b
y 

a 
cu

st
om

er
 se

rv
ic

e 
re

pr
es

en
ta

tiv
e 

or
 b

y 
an

 a
ut

om
at

ed
 a

tte
nd

an
t, 

in
cl

ud
in

g 
th

e 
tim

e 
a 

ca
lle

r i
s p

ut
 

on
 h

ol
d,

 w
ith

in
 3

0 
se

co
nd

s a
fte

r t
he

 c
on

ne
ct

io
n 

is
 m

ad
e.

 If
 th

e 
ca

ll 
ne

ed
s t

o 
be

 tr
an

sf
er

re
d 

to
 a

 
cu

st
om

er
 se

rv
ic

e 
re

pr
es

en
ta

tiv
e,

 th
e 

tra
ns

fe
r t

im
e 

m
ay

 n
ot

 e
xc

ee
d 

30
 se

co
nd

s. 
U

nd
er

 N
or

m
al

 
O

pe
ra

tin
g 

C
on

di
tio

ns
, a

 S
ub

sc
rib

er
 m

ay
 re

ce
iv

e 
a 

bu
sy

 si
gn

al
 n

o 
m

or
e 

th
an

 th
re

e 
pe

rc
en

t (
3%

) 
of

 th
e 

tim
e.

 A
lth

ou
gh

 n
o 

sp
ec

ia
l e

qu
ip

m
en

t i
s r

eq
ui

re
d 

to
 m

ea
su

re
 te

le
ph

on
e 

an
sw

er
in

g 
an

d 
ho

ld
 

tim
es

, F
ra

nc
hi

se
e 

sh
ou

ld
 u

se
 it

s b
es

t e
ff

or
ts

 to
 d

oc
um

en
t c

om
pl

ia
nc

e.
 T

he
se

 re
qu

ire
m

en
ts

 m
us

t 
be

 m
et

 n
in

et
y 

pe
rc

en
t (

90
%

) o
f t

he
 ti

m
e,

 m
ea

su
re

d 
qu

ar
te

rly
. 

F.
 

Th
e 

Fr
an

ch
is

ee
 sh

al
l k

ee
p 

an
 e

m
er

ge
nc

y 
sy

st
em

 m
ai

nt
en

an
ce

 a
nd

 re
pa

ir 
st

af
f, 

ca
pa

bl
e 

of
 re

sp
on

di
ng

 to
 a

nd
 re

pa
iri

ng
 S

ys
te

m
 O

ut
ag

es
 o

r S
er

vi
ce

 In
te

rr
up

tio
ns

, o
n 

a 
tw

en
ty

-
fo

ur
 (2

4)
 h

ou
r b

as
is

 a
t a

ll 
tim

es
, a

nd
 u

nd
er

 N
or

m
al

 O
pe

ra
tin

g 
C

on
di

tio
ns

 sh
al

l r
es

po
nd

 tw
en

ty
-

fo
ur

 (2
4)

 h
ou

rs
 a

 d
ay

, s
ev

en
 (7

) d
ay

s a
 w

ee
k.

 

G
. 

U
nd

er
 N

or
m

al
 O

pe
ra

tin
g 

C
on

di
tio

ns
, b

ill
in

g 
in

qu
iri

es
 a

nd
 re

qu
es

ts
 fo

r s
er

vi
ce

, 
re

pa
ir,

 a
nd

 m
ai

nt
en

an
ce

 n
ot

 in
vo

lv
in

g 
Se

rv
ic

e 
In

te
rr

up
tio

ns
 m

us
t b

e 
ac

kn
ow

le
dg

ed
 b

y 
a 

tra
in

ed
 

cu
st

om
er

 se
rv

ic
e 

re
pr

es
en

ta
tiv

e 
w

ith
in

 tw
en

ty
-f

ou
r (

24
) h

ou
rs

, o
r p

rio
r t

o 
th

e 
en

d 
of

 th
e 

ne
xt

 
bu

si
ne

ss
 d

ay
, w

hi
ch

ev
er

 is
 e

ar
lie

r. 
Th

e 
Fr

an
ch

is
ee

 sh
al

l r
es

po
nd

 to
 a

ll 
ot

he
r i

nq
ui

rie
s w

ith
in

 fi
ve

 
(5

) b
us

in
es

s d
ay

s o
f r

ec
ei

pt
 o

f t
he

 in
qu

iry
 o

r c
om

pl
ai

nt
. F

in
al

 re
so

lu
tio

n 
sh

al
l n

ot
 b

e 
un

re
as

on
ab

ly
 

de
la

ye
d.

 H
. 

To
 th

e 
ex

te
nt

 c
on

si
st

en
t w

ith
 fe

de
ra

l l
aw

, n
o 

ch
ar

ge
 sh

al
l b

e 
m

ad
e 

to
 th

e 
Su

bs
cr

ib
er

 fo
r r

ep
ai

rs
 o

r m
ai

nt
en

an
ce

 o
f F

ra
nc

hi
se

e-
ow

ne
d 

eq
ui

pm
en

t o
r f

ac
ili

tie
s, 

ex
ce

pt
 fo

r 
th

e 
co

st
 o

f r
ep

ai
rs

 to
 th

e 
Fr

an
ch

is
ee

’s
 e

qu
ip

m
en

t o
r f

ac
ili

tie
s w

he
re

 it
 c

an
 b

e 
sh

ow
n 

th
at

 th
e 

eq
ui

pm
en

t o
r f

ac
ili

ty
 w

as
 d

am
ag

ed
 b

y 
a 

Su
bs

cr
ib

er
. 

I. 
If

 re
qu

es
te

d 
by

 a
 m

ob
ili

ty
-li

m
ite

d 
cu

st
om

er
, t

he
 F

ra
nc

hi
se

e 
sh

al
l a

rr
an

ge
 fo

r 
pi

ck
up

 a
nd

/o
r r

ep
la

ce
m

en
t o

f c
on

ve
rte

rs
 o

r o
th

er
 F

ra
nc

hi
se

e 
eq

ui
pm

en
t a

t t
he

 S
ub

sc
rib

er
’s

 
ad

dr
es

s o
r b

y 
a 

sa
tis

fa
ct

or
y 

eq
ui

va
le

nt
. 

J. 
U

nd
er

 N
or

m
al

 O
pe

ra
tin

g 
C

on
di

tio
ns

, t
he

 F
ra

nc
hi

se
e 

m
us

t r
es

po
nd

 to
 a

 c
al

l f
ro

m
 

a 
Su

bs
cr

ib
er

 re
ga

rd
in

g 
a 

Se
rv

ic
e 

In
te

rr
up

tio
n 

or
 o

th
er

 se
rv

ic
e 

pr
ob

le
m

s w
ith

in
 th

e 
fo

llo
w

in
g 

tim
e 

fr
am

es
: 

   

(1
) 

Fr
an

ch
is

ee
 m

us
t b

eg
in

 w
or

k 
on

 S
er

vi
ce

 In
te

rr
up

tio
ns

 w
ith

in
 tw

en
ty

-f
ou

r 
(2

4)
 h

ou
rs

, i
nc

lu
di

ng
 w

ee
ke

nd
s, 

of
 re

ce
iv

in
g 

a 
Su

bs
cr

ib
er

’s
 c

al
l r

ep
or

tin
g 

a 
Se

rv
ic

e 
In

te
rr

up
tio

n 
or

 th
e 

ne
ed

 fo
r r

ep
ai

rs
 o

th
er

w
is

e 
be

co
m

e 
kn

ow
n 

to
 

Fr
an

ch
is

ee
. 

(2
) 

Th
e 

Fr
an

ch
is

ee
 m

us
t b

eg
in

 a
ct

io
ns

 to
 c

or
re

ct
 a

ll 
ot

he
r C

ab
le

 S
er

vi
ce

 
pr

ob
le

m
s t

he
 n

ex
t b

us
in

es
s d

ay
 a

fte
r n

ot
ifi

ca
tio

n 
by

 th
e 

Su
bs

cr
ib

er
 o

r t
he

 
C

ou
nt

y 
of

 a
 C

ab
le

 S
er

vi
ce

 p
ro

bl
em

. 

K
. 

Th
e 

Fr
an

ch
is

ee
’s

 se
rv

ic
e 

re
pr

es
en

ta
tiv

es
 w

ill
 h

av
e 

th
e 

ab
ili

ty
 to

 is
su

e 
se

rv
ic

e 
cr

ed
its

 to
 a

dd
re

ss
 c

us
to

m
er

 c
om

pl
ai

nt
s r

el
at

ed
 to

 m
is

se
d 

ap
po

in
tm

en
ts

 a
nd

 S
er

vi
ce

 In
te

rr
up

tio
ns

. 

L.
 

In
 th

e 
ev

en
t o

f a
 S

er
vi

ce
 In

te
rr

up
tio

n 
of

 o
ne

 o
r m

or
e 

ch
an

ne
ls

 to
 a

ny
 S

ub
sc

rib
er

, 
th

e 
Fr

an
ch

is
ee

 sh
al

l r
ep

ai
r t

he
 S

er
vi

ce
 In

te
rr

up
tio

n 
as

 so
on

 a
s p

os
si

bl
e.

 T
hi

s o
bl

ig
at

io
n 

is
 

sa
tis

fie
d 

if 
th

e 
Fr

an
ch

is
ee

 o
ff

er
s t

he
 S

ub
sc

rib
er

 th
e 

ne
xt

 a
va

ila
bl

e 
re

pa
ir 

ap
po

in
tm

en
t w

ith
in

 th
e 

24
-h

ou
r p

er
io

d 
fo

llo
w

in
g 

th
e 

Se
rv

ic
e 

In
te

rr
up

tio
n,

 o
r a

t t
he

 re
qu

es
t o

f t
he

 S
ub

sc
rib

er
, t

o 
a 

m
ut

ua
lly

 c
on

ve
ni

en
t l

at
er

 ti
m

e 
fo

r t
he

 re
pa

ir 
ca

ll,
 a

nd
 su

cc
es

sf
ul

ly
 re

pa
irs

 th
e 

Se
rv

ic
e 

In
te

rr
up

tio
n 

du
rin

g 
th

e 
ag

re
ed

 a
pp

oi
nt

m
en

t. 
U

nd
er

 N
or

m
al

 O
pe

ra
tin

g 
C

on
di

tio
ns

, i
f t

he
 S

er
vi

ce
 

In
te

rr
up

tio
n 

is
 n

ot
 re

pa
ire

d 
at

 th
e 

tim
e 

of
 th

e 
sc

he
du

le
d 

ap
po

in
tm

en
t, 

th
e 

Su
bs

cr
ib

er
 w

ill
 re

ce
iv

e 
a 

pr
o 

ra
ta

 c
re

di
t o

f t
he

 S
ub

sc
rib

er
’s

 m
on

th
ly

 C
ab

le
 S

er
vi

ce
 b

ill
 fo

r e
ac

h 
24

-h
ou

r p
er

io
d,

 o
r 

se
gm

en
t t

he
re

of
, t

ha
t t

he
 S

er
vi

ce
 In

te
rr

up
tio

n 
co

nt
in

ue
s b

ey
on

d 
th

e 
sc

he
du

le
d 

re
pa

ir 
ca

ll.
 

M
. 

Th
e 

Fr
an

ch
is

ee
 sh

al
l p

ro
vi

de
 th

e 
fo

llo
w

in
g 

m
at

er
ia

ls
 to

 e
ac

h 
Su

bs
cr

ib
er

 a
t t

he
 

tim
e 

C
ab

le
 S

er
vi

ce
 is

 in
st

al
le

d,
 a

t l
ea

st
 a

nn
ua

lly
 th

er
ea

fte
r, 

an
d 

at
 a

ny
 ti

m
e 

up
on

 re
qu

es
t. 

C
op

ie
s 

of
 a

ll 
su

ch
 m

at
er

ia
ls

 p
ro

vi
de

d 
to

 S
ub

sc
rib

er
s s

ha
ll 

al
so

 b
e 

pr
ov

id
ed

 to
 th

e 
C

ou
nt

y 
an

d 
po

st
ed

 o
n 

th
e 

Fr
an

ch
is

ee
’s

 w
eb

si
te

: 

(1
) 

a 
w

rit
te

n 
de

sc
rip

tio
n 

of
 p

ro
du

ct
s a

nd
 se

rv
ic

es
 o

ff
er

ed
, i

nc
lu

di
ng

 a
 

sc
he

du
le

 o
f r

at
es

 a
nd

 c
ha

rg
es

, a
 li

st
 o

f c
ha

nn
el

 p
os

iti
on

s, 
an

d 
a 

de
sc

rip
tio

n 
of

 p
ro

gr
am

m
in

g 
se

rv
ic

es
, o

pt
io

ns
, a

nd
 c

on
di

tio
ns

; 

(2
) 

a 
w

rit
te

n 
de

sc
rip

tio
n 

of
 th

e 
Fr

an
ch

is
ee

’s
 in

st
al

la
tio

n 
an

d 
se

rv
ic

e 
m

ai
nt

en
an

ce
 p

ol
ic

ie
s, 

an
d 

an
y 

ot
he

r o
f i

ts
 p

ol
ic

ie
s a

pp
lic

ab
le

 to
 it

s 
Su

bs
cr

ib
er

s;
 

(3
) 

w
rit

te
n 

in
st

ru
ct

io
ns

 o
n 

ho
w

 to
 u

se
 th

e 
C

ab
le

 S
er

vi
ce

; 

(4
) 

a 
w

rit
te

n 
de

sc
rip

tio
n 

of
 th

e 
Fr

an
ch

is
ee

’s
 b

ill
in

g 
an

d 
co

m
pl

ai
nt

 
pr

oc
ed

ur
es

, i
nc

lu
di

ng
 th

e 
ad

dr
es

s a
nd

 te
le

ph
on

e 
nu

m
be

r o
f t

he
 C

ou
nt

y 
of

fic
e 

re
sp

on
si

bl
e 

fo
r r

ec
ei

vi
ng

 S
ub

sc
rib

er
 c

om
pl

ai
nt

s;
 

(5
) 

a 
co

py
 o

f t
he

 se
rv

ic
e 

co
nt

ra
ct

, i
f a

ny
; 

(6
) 

no
tic

e 
re

ga
rd

in
g 

Su
bs

cr
ib

er
s’

 p
riv

ac
y 

rig
ht

s p
ur

su
an

t t
o 
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; 

(7
) 

no
tic

e 
of

 th
e 

av
ai

la
bi

lit
y 

of
 u

ni
ve

rs
al

 re
m

ot
e 

co
nt

ro
ls

 a
nd

 o
th

er
 

co
m

pa
tib

le
 e

qu
ip

m
en

t (
a 

lis
t o

f w
hi

ch
, s

pe
ci

fy
in

g 
br

an
ds

 a
nd

 m
od

el
s, 

sh
al

l b
e 

pr
ov

id
ed

 to
 a

ny
 S

ub
sc

rib
er

 u
po

n 
re

qu
es

t);
 a

nd
 

N
. 

Su
bs

cr
ib

er
s a

nd
 th

e 
C

ou
nt

y 
w

ill
 b

e 
no

tif
ie

d 
of

 a
ny

 c
ha

ng
es

 in
 p

ro
gr

am
m

in
g 

se
rv

ic
es

 o
r c

ha
nn

el
 p

os
iti

on
s, 

an
d 

an
y 

si
gn

ifi
ca

nt
 c

ha
ng

es
 in

 a
ny

 o
th

er
 in

fo
rm

at
io

n 
re

qu
ire

d 
to

 b
e 

pr
ov

id
ed

 b
y 

th
is

 se
ct

io
n 

in
 a

cc
or

da
nc

e 
w

ith
 A

pp
lic

ab
le

 L
aw

. A
dv

an
ce

 n
ot

ic
e 

is
 n

ot
 re

qu
ire

d 
fo

r 
th

e 
la

un
ch

 o
f n

ew
 c

ha
nn

el
s w

he
n 

of
fe

re
d 

on
 a

 su
bs

cr
ip

tio
n 

ba
si

s o
r a

dd
ed

 to
 a

n 
ex

is
tin

g 
se

rv
ic

e 
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Section 5, Item B.



   tie
r a

t n
o 

ad
di

tio
na

l c
os

t t
o 

th
e 

Su
bs

cr
ib

er
. T

he
 w

rit
te

n 
no

tic
es

 re
qu

ire
d 

by
 th

is
 se

ct
io

n 
m

ay
 b

e 
pr

ov
id

ed
 e

le
ct

ro
ni

ca
lly

 a
s p

er
m

itt
ed

 b
y 

47
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6.
16

00
. 

O
. 

A
ll 

Fr
an

ch
is

ee
 p

ro
m

ot
io

na
l m

at
er

ia
ls

, a
nn

ou
nc

em
en

ts
, a

nd
 a

dv
er

tis
in

g 
of

 
re

si
de

nt
ia

l C
ab

le
 S

er
vi

ce
 to

 S
ub

sc
rib

er
s a

nd
 th

e 
ge

ne
ra

l p
ub

lic
, w

he
re

 p
ric

e 
in

fo
rm

at
io

n 
is

 li
st

ed
 

in
 a

ny
 m

an
ne

r, 
sh

al
l c

le
ar

ly
 a

nd
 a

cc
ur

at
el

y 
di

sc
lo

se
 p

ric
e 

te
rm

s. 
In

 th
e 

ca
se

 o
f p

ay
-p

er
-v

ie
w

 o
r 

pa
y-

pe
r-

 e
ve

nt
 p

ro
gr

am
m

in
g,

 a
ll 

pr
om

ot
io

na
l m

at
er

ia
ls

 m
us

t c
le

ar
ly

 a
nd

 a
cc

ur
at

el
y 

di
sc

lo
se

 
pr

ic
e 

te
rm

s a
nd

 in
 th

e 
ca

se
 o

f t
el

ep
ho

ne
 o

rd
er

s, 
th

e 
Fr

an
ch

is
ee

 sh
al

l t
ak

e 
ap

pr
op

ria
te

 st
ep

s t
o 

en
su

re
 th

at
 p

ric
e 

te
rm

s a
re

 c
le

ar
ly

 a
nd

 a
cc

ur
at

el
y 

di
sc

lo
se

d 
to

 p
ot

en
tia

l c
us

to
m

er
s b

ef
or

e 
th

e 
or

de
r i

s a
cc

ep
te

d.
 

P.
 

Th
e 

Fr
an

ch
is

ee
 sh

al
l m

ai
nt

ai
n 

a 
pu

bl
ic

 fi
le

 c
on

ta
in

in
g 

al
l d

oc
um

en
ts

 re
qu

ire
d 

by
 

th
e 

FC
C

’s
 P

ub
lic

 In
sp

ec
tio

n 
Fi

le
 ru

le
s a

nd
 re

gu
la

tio
ns

. 

Q
. 

Th
e 

Fr
an

ch
is

ee
 sh

al
l e

st
ab

lis
h 

a 
cl

ea
r p

ro
ce

du
re

 fo
r r

es
ol

vi
ng

 c
om

pl
ai

nt
s f

ile
d 

by
 S

ub
sc

rib
er

s. 
C

om
pl

ai
nt

s m
ay

 b
e 

m
ad

e 
or

al
ly

, i
n 

w
rit

in
g 

(in
cl

ud
in

g 
by

 e
-m

ai
l),

 a
t t

he
 

co
m

pl
ai

na
nt

’s
 o

pt
io

n.
 

R
. 

Th
e 

cu
st

om
er

 se
rv

ic
e 

st
an

da
rd

s s
et

 fo
rth

 h
er

ei
n 

sh
al

l b
e 

in
 a

dd
iti

on
 to

 th
e 

rig
ht

s 
an

d 
re

m
ed

ie
s p

ro
vi

de
d 

by
 T

itl
e 

13
 o

f t
he

 M
ar

yl
an

d 
C

om
m

er
ci

al
 L

aw
 A

rti
cl

e 
(th

e 
M

ar
yl

an
d 

C
on

su
m

er
 P

ro
te

ct
io

n 
A

ct
), 

as
 a

m
en

de
d.

 T
hi

s s
ub

se
ct

io
n 

do
es

 n
ot

 e
vi

de
nc

e 
an

y 
co

ns
en

t o
r 

re
co

gn
iti

on
 b

y 
Fr

an
ch

is
ee

 o
f t

he
 le

ga
lit

y 
of

 a
ny

 p
ro

vi
si

on
 o

f T
itl

e 
13

 o
f t

he
 M

ar
yl

an
d 

C
om

m
er

ci
al

 L
aw

 A
rti

cl
e 

(th
e 

M
ar

yl
an

d 
C

on
su

m
er

 P
ro

te
ct

io
n 

A
ct

), 
as

 a
m

en
de

d.
 

S.
 

Th
e 

Fr
an

ch
is

ee
 sh

al
l s

ch
ed

ul
e 

an
d 

co
nd

uc
t m

ai
nt

en
an

ce
 o

n 
th

e 
C

ab
le

 S
ys

te
m

 so
 

th
at

 in
te

rr
up

tio
n 

of
 S

er
vi

ce
 is

 m
in

im
iz

ed
 a

nd
 o

cc
ur

s d
ur

in
g 

pe
rio

ds
 o

f m
in

im
um

 S
ub

sc
rib

er
 u

se
 

of
 th

e 
C

ab
le

 S
ys

te
m

. U
nd

er
 N

or
m

al
 O

pe
ra

tin
g 

C
on

di
tio

ns
, t

he
  F

ra
nc

hi
se

e 
sh

al
l p

ro
vi

de
 

re
as

on
ab

le
 p

rio
r n

ot
ic

e 
to

 S
ub

sc
rib

er
s a

nd
 th

e 
C

ou
nt

y 
be

fo
re

 in
te

rr
up

tin
g 

Se
rv

ic
e 

fo
r p

la
nn

ed
 

m
ai

nt
en

an
ce

 o
r c

on
st

ru
ct

io
n,

 e
xc

ep
t w

he
re

 su
ch

 in
te

rr
up

tio
n 

is
 e

xp
ec

te
d 

to
 b

e 
tw

o 
ho

ur
s o

r l
es

s 
in

 d
ur

at
io

n 
or

 w
he

n 
su

ch
 in

te
rr

up
tio

n 
oc

cu
rs

 b
et

w
ee

n 
12

:0
0 

A
.M

. a
nd

 7
:0

0 
A

.M
.. 

Su
ch

 n
ot

ic
e 

sh
al

l b
e 

pr
ov

id
ed

 b
y 

m
et

ho
ds

 re
as

on
ab

ly
 c

al
cu

la
te

d 
to

 g
iv

e 
Su

bs
cr

ib
er

s a
ct

ua
l n

ot
ic

e 
of

 th
e 

pl
an

ne
d 

in
te

rr
up

tio
n.

 

T.
 

Th
e 

Su
bs

cr
ib

er
’s

 p
re

fe
re

nc
e 

as
 to

 th
e 

po
in

t o
f e

nt
ry

 in
to

 th
e 

re
si

de
nc

e 
sh

al
l b

e 
ob

se
rv

ed
 w

he
ne

ve
r f

ea
si

bl
e.

 R
un

s i
n 

bu
ild

in
g 

in
te

rio
rs

 sh
al

l b
e 

as
 u

no
bt

ru
si

ve
 a

s p
os

si
bl

e.
 T

he
 

Fr
an

ch
is

ee
 sh

al
l u

se
 d

ue
 c

ar
e 

in
 th

e 
pr

oc
es

s o
f i

ns
ta

lla
tio

n 
an

d 
sh

al
l r

es
to

re
 th

e 
Su

bs
cr

ib
er

’s
 

pr
op

er
ty

 to
 a

 c
on

di
tio

n 
re

as
on

ab
ly

 c
om

pa
ra

bl
e 

to
 it

s c
on

di
tio

n 
pr

io
r t

o 
in

st
al

la
tio

n.
 S

uc
h 

re
st

or
at

io
n 

sh
al

l b
e 

un
de

rta
ke

n 
an

d 
co

m
pl

et
ed

 p
ro

m
pt

ly
 if

 a
n 

un
sa

fe
 c

on
di

tio
n 

ex
is

ts
, o

r i
f n

ot
, a

s 
so

on
 a

s p
os

si
bl

e 
af

te
r t

he
 w

or
k 

ca
us

in
g 

th
e 

da
m

ag
e 

is
 c

on
cl

ud
ed

 a
nd

 sh
al

l b
e 

co
m

pl
et

ed
 w

ith
in

 
no

 m
or

e 
th

an
 th

irt
y 

(3
0)

 d
ay

s a
fte

r t
he

 w
or

k 
ca

us
in

g 
th

e 
da

m
ag

e 
is

 c
on

cl
ud

ed
. 

U
. 

In
 lo

ca
tio

ns
 w

he
re

 th
e 

Fr
an

ch
is

ee
’s

 S
ys

te
m

 m
us

t b
e 

un
de

rg
ro

un
d,

 d
ro

ps
 m

us
t b

e 
pl

ac
ed

 u
nd

er
gr

ou
nd

 a
s w

el
l. 

Ex
ce

pt
 a

s f
ed

er
al

 la
w

 m
ay

 o
th

er
w

is
e 

re
qu

ire
, i

n 
an

y 
ar

ea
 w

he
re

 th
e 

Fr
an

ch
is

ee
 w

ou
ld

 b
e 

en
tit

le
d 

to
 in

st
al

l a
 d

ro
p 

ab
ov

e-
gr

ou
nd

, t
he

 F
ra

nc
hi

se
e 

w
ill

 p
ro

vi
de

 th
e 

ho
m

eo
w

ne
r t

he
 o

pt
io

n 
to

 h
av

e 
th

e 
dr

op
 in

st
al

le
d 

un
de

rg
ro

un
d 

if 
re

qu
es

te
d,

 b
ut

 m
ay

 c
ha

rg
e 

th
e 

ho
m

eo
w

ne
r t

he
 d

iff
er

en
ce

 b
et

w
ee

n 
th

e 
ac

tu
al

 c
os

t o
f t

he
 a

bo
ve

-g
ro

un
d 

in
st

al
la

tio
n 

an
d 

th
e 

ac
tu

al
 

co
st

 o
f t

he
 u

nd
er

gr
ou

nd
 in

st
al

la
tio

n.
 

V
. 

Th
e 

Fr
an

ch
is

ee
 sh

al
l u

se
 it

s b
es

t e
ff

or
ts

 to
 c

ol
le

ct
 o

n 
de

lin
qu

en
t S

ub
sc

rib
er

 
ac

co
un

ts
 b

ef
or

e 
te

rm
in

at
in

g 
Se

rv
ic

e.
 In

 a
ll 

ca
se

s, 
th

e 
Fr

an
ch

is
ee

 sh
al

l p
ro

vi
de

 th
e 

Su
bs

cr
ib

er
 

w
ith

 a
t l

ea
st

 te
n 

(1
0)

 w
or

ki
ng

 d
ay

s’
 n

ot
ic

e,
 w

ith
 th

e 
te

le
ph

on
e 

nu
m

be
r t

o 
ca

ll 
to

 a
rr

an
ge

 p
ay

m
en

t 

   or
 to

 re
so

lv
e 

di
sp

ut
es

, p
rio

r t
o 

di
sc

on
ne

ct
io

n.
 S

ai
d 

no
tic

e 
m

ay
 b

e 
pa

rt 
of

 th
e 

m
on

th
ly

 b
ill

in
g 

st
at

em
en

t. 
 

W
. 

U
nd

er
 N

or
m

al
 O

pe
ra

tin
g 

C
on

di
tio

ns
, e

ac
h 

of
 th

e 
fo

llo
w

in
g 

st
an

da
rd

s s
ha

ll 
be

 
m

et
 b

y 
Fr

an
ch

is
ee

 a
t l

ea
st

 9
5%

 o
f t

he
 ti

m
e,

 a
s m

ea
su

re
d 

on
 a

 q
ua

rte
rly

 b
as

is
:  

(1
) 

Pr
om

pt
 S

er
vi

ce
. T

he
 S

ta
nd

ar
d 

In
st

al
la

tio
ns

 o
f 3

50
 fe

et
 o

r l
es

s  
sh

al
l b

e 
pe

rf
or

m
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s d
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s p
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 m
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 re
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r d
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 m
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t b
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w
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l b
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s d
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 b
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) d
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 d
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l d
el

iv
er

 to
 S

ur
et

y 
a 

w
rit

te
n 

st
at

em
en

t o
f t

he
 d

et
ai

ls
 o

f s
uc

h 
de

fa
ul

t w
ith

in
 3

0 
da

ys
 a

fte
r t

he
 O

bl
ig

ee
 sh

al
l l

ea
rn

 o
f t

he
 

sa
m

e,
 su

ch
 n

ot
ic

e 
to

 b
e 

de
liv

er
ed

 b
y 

ce
rti

fie
d 

m
ai

l t
o 

ad
dr

es
s o

f s
ai

d 
Su

re
ty

 a
s s

ta
te

d 
he

re
in

. 

2.
 

Th
is

 B
on

d 
sh

al
l b

e 
ef

fe
ct

iv
e 

, 2
0_

__
, a

nd
 sh

al
l r

em
ai

n 
in

 fu
ll 

fo
rc

e 
an

d 
 

ef
fe

ct
 th

er
ea

fte
r f

or
 a

 p
er

io
d 

of
 o

ne
 y

ea
r a

nd
 w

ill
 a

ut
om

at
ic

al
ly

 e
xt

en
d 

fo
r a

dd
iti

on
al

 
on

e 
ye

ar
 p

er
io

ds
 fr

om
 th

e 
ex

pi
ry

 d
at

e 
he

re
of

, o
r a

ny
 fu

tu
re

 e
xp

ira
tio

n 
da

te
, u

nl
es

s t
he

 
Su

re
ty

 p
ro

vi
de

s t
o 

th
e 

O
bl

ig
ee

 n
ot

 le
ss

 th
an

 si
xt

y 
(6

0)
 d

ay
s a

dv
an

ce
 w

rit
te

n 
no

tic
e 

of
 it

s 
in

te
nt

 n
ot

 to
 re

ne
w

 th
is

 B
on

d 
or

 u
nl

es
s t

he
 B

on
d 

is
 e

ar
lie

r c
an

ce
le

d 
pu

rs
ua

nt
 to

 th
e 

fo
llo

w
in

g.
 T

hi
s B

on
d 

m
ay

 b
e 

ca
nc

el
ed

 a
t a

ny
 ti

m
e 

up
on

 si
xt

y 
(6

0)
 d

ay
s a

dv
an

ce
 w

rit
te

n 
no

tic
e 

fr
om

 th
e 

Su
re

ty
 to

 th
e 

O
bl

ig
ee

. 

   3.
 

N
ei

th
er

 c
an

ce
lla

tio
n,

 te
rm

in
at

io
n 

no
r r

ef
us

al
 b

y 
Su

re
ty

 to
 e

xt
en

d 
th

is
 b

on
d,

 n
or

 
in

ab
ili

ty
 o

f P
rin

ci
pa

l t
o 

fil
e 

a 
re

pl
ac

em
en

t b
on

d 
or

 re
pl

ac
em

en
t s

ec
ur

ity
 fo

r i
ts

 
ob

lig
at

io
ns

 u
nd

er
 

sa
id

 A
gr

ee
m

en
t, 

sh
al

l c
on

st
itu

te
 a

 lo
ss

 to
 th

e 
O

bl
ig

ee
 re

co
ve

ra
bl

e 
un

de
r t

hi
s b

on
d.

 

4.
 

N
o 

cl
ai

m
, a

ct
io

n,
 su

it 
or

 p
ro

ce
ed

in
g 

sh
al

l b
e 

in
st

itu
te

d 
ag

ai
ns

t t
hi

s b
on

d 
un

le
ss

 sa
m

e 
be

 
br

ou
gh

t o
r i

ns
tit

ut
ed

 a
nd

 p
ro

ce
ss

 se
rv

ed
 w

ith
in

 o
ne

 y
ea

r a
fte

r t
er

m
in

at
io

n 
or

 
ca

nc
el

la
tio

n 
of

 th
is

 b
on

d.
 

5.
 

N
o 

rig
ht

 o
f a

ct
io

n 
sh

al
l a

cc
ru

e 
on

 th
is

 b
on

d 
fo

r t
he

 u
se

 o
f a

ny
 p

er
so

n,
 c

or
po

ra
tio

n 
or

 e
nt

ity
 o

th
er

 th
an

 th
e 

O
bl

ig
ee

 n
am

ed
 h

er
ei

n 
or

 th
e 

he
irs

, e
xe

cu
to

rs
, a

dm
in

is
tra

to
rs

 
or

 su
cc

es
so

rs
 o

f t
he

 O
bl

ig
ee

. 

6.
 

Th
e 

ag
gr

eg
at

e 
lia

bi
lit

y 
of

 th
e 

su
re

ty
 is

 li
m

ite
d 

to
 th

e 
pe

na
l s

um
 st

at
ed

 h
er

ei
n 

re
ga

rd
le

ss
 

of
 th

e 
nu

m
be

r o
f y

ea
rs

 th
is

 b
on

d 
re

m
ai

ns
 in

 fo
rc

e 
or

 th
e 

am
ou

nt
 o

r n
um

be
r o

f c
la

im
s 

br
ou

gh
t a

ga
in

st
 th

is
 b

on
d.

 

7.
 

Th
is 

bo
nd

 is
 a

nd
 sh

al
l b

e 
co

ns
tru

ed
 to

 b
e 

str
ic

tly
 o

ne
 o

f s
ur

et
ys

hi
p 

on
ly

. I
f a

ny
 c

on
fli

ct
 o

r 
in

co
ns

ist
en

cy
 e

xi
sts

 b
et

w
ee

n 
th

e 
Su

re
ty

’s
 o

bl
ig

at
io

ns
 a

s d
es

cr
ib

ed
 in

 th
is

 b
on

d 
an

d 
as

 
m

ay
 b

e 
de

sc
rib

ed
 in

 a
ny

 u
nd

er
ly

in
g 

ag
re

em
en

t, 
pe

rm
it,

 d
oc

um
en

t o
r c

on
tra

ct
 to

 w
hi

ch
 

th
is 

bo
nd

 is
 re

la
te

d,
 th

en
 th

e 
te

rm
s o

f t
hi

s b
on

d 
sh

al
l s

up
er

se
de

 a
nd

 p
re

va
il 

in
 a

ll 
re

sp
ec

ts.
 

T
hi

s b
on

d 
sh

al
l n

ot
 b

in
d 

th
e 

Su
re

ty
 u

nl
es

s i
t i

s a
cc

ep
te

d 
by

 th
e 

O
bl

ig
ee

 b
y 

si
gn

in
g 

be
lo

w
. 

IN
 W

IT
N

E
SS

 W
H

E
R

EO
F,

 th
e 

ab
ov

e 
bo

un
de

d 
Pr

in
ci

pa
l a

nd
 S

ur
et

y 
ha

ve
 h

er
eu

nt
o 

si
gn

ed
 a

nd
 

se
al

ed
 th

is
 b

on
d 

ef
fe

ct
iv

e 
th

is
 _

__
__

 d
ay

 o
f _

__
__

__
 , 

20
22

. 

Pr
in

ci
pa

l 
Su

re
ty

 

B
y:

  _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

B
y:

 _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

  
A

tto
rn

ey
-I

n-
Fa

ct
 

A
cc

ep
te

d 
by

 O
bl

ig
ee

:  _
__

__
__

__
__

__
__

__
__

__
__

_ 
(S

ig
na

tu
re

 &
 d

at
e 

ab
ov

e 
- P

rin
t N

am
e,

 T
itl

e 
be

lo
w

) 
 

 

56

Section 5, Item B.



   

E
xh

ib
it 

I 
 

  

   
 

 
 

 
 

 
 

 12
15

 E
as

t F
or

t A
ve

nu
e, 

Su
ite

 10
3 

    
 

 
 

 
 

 
 

 
   B

alt
im

or
e, 

MD
 21

23
0  

D
at

e 
 M

ay
or

 S
ar

ah
 F

ra
nk

lin
 

Th
e 

To
w

n 
of

 U
pp

er
 M

ar
lb

or
o 

14
21

1 
Sc

ho
ol

 L
an

e 
U

pp
er

 M
ar

lb
or

o,
 M

D
. 2

07
72

 
 D

ea
r M

ay
or

 F
ra

nk
lin

: 
 I a

m
 p

le
as

ed
 to

 su
bm

it 
to

 y
ou

 th
e 

co
m

pr
eh

en
si

ve
 c

us
to

m
er

 se
rv

ic
e 

da
ta

 h
ig

hl
ig

ht
in

g 
C

om
ca

st
’s

 
pe

rf
or

m
an

ce
 fo

r t
he

 T
ow

n 
of

 U
pp

er
 M

ar
lb

or
o 

in
 P

rin
ce

 G
eo

rg
e’

s C
ou

nt
y,

 M
ar

yl
an

d.
  A

s a
 re

m
in

de
r, 

ev
er

yt
hi

ng
 th

at
 w

e 
pr

ov
id

e 
to

 y
ou

 is
 p

ro
pr

ie
ta

ry
 a

nd
 c

on
fid

en
tia

l c
om

pa
ny

 o
pe

ra
tin

g 
da

ta
. D

at
a 

pr
ov

id
ed

 h
er

ei
n 

is
 C

ou
nt

y-
w

id
e.

 
 Pl

ea
se

 fi
nd

 h
er

ei
n 

an
d 

at
ta

ch
ed

 a
: 

 
1.

 
Su

m
m

ar
y 

of
 th

e 
pr

ev
io

us
 y

ea
r’

s a
ct

iv
iti

es
 in

 d
ev

el
op

m
en

t o
f t

he
 C

ab
le

 S
ys

te
m

. 
2.

 
Su

m
m

ar
y 

of
 c

om
pl

ai
nt

s. 
3.

 
R

ep
or

t o
f s

er
vi

ce
 c

al
ls

. 
4.

 
A

nn
ua

l f
ra

nc
hi

se
 fe

e 
st

at
em

en
t. 

5.
 

10
-K

 R
ep

or
t. 

6.
 

Li
st

 o
f c

ur
re

nt
 o

ff
ic

er
s, 

di
re

ct
or

s, 
an

d 
ow

ne
rs

hi
p.

 
7.

 
Fr

an
ch

ise
e 

ru
le

s a
nd

 re
gu

la
tio

ns
, r

at
es

, f
ee

s, 
an

d 
ch

ar
ge

s. 
 C

om
ca

st
 is

 h
er

eb
y 

re
qu

es
tin

g 
th

at
 a

ll 
in

fo
rm

at
io

n 
no

t r
ea

di
ly

 a
sc

er
ta

in
ab

le
 o

r 
pu

bl
ic

ly
 a

va
ila

bl
e 

by
 

pr
op

er
 m

ea
ns

 b
y 

ot
he

r 
pe

rs
on

s f
ro

m
 a

no
th

er
 so

ur
ce

 p
ro

vi
de

d 
he

re
in

 b
e 

tr
ea

te
d 

by
 P

ri
nc

e G
eo

rg
e’

s 
C

ou
nt

y,
 M

ar
yl

an
d 

as
 p

ro
pr

ie
ta

ry
 in

fo
rm

at
io

n 
in

 a
cc

or
da

nc
e 

w
ith

 th
e 

M
ar

yl
an

d 
Pu

bl
ic

 
In

fo
rm

at
io

n 
A

ct
 a

nd
 th

e 
Fr

an
ch

ise
 A

gr
ee

m
en

t. 
Th

is
 in

fo
rm

at
io

n 
is

 c
om

pe
tit

iv
el

y 
se

ns
iti

ve
 a

nd
 it

s 
di

sc
lo

su
re

 w
ou

ld
 u

nf
ai

rly
 p

re
ju

di
ce

 C
om

ca
st 

re
la

tiv
e 

to
 it

s c
om

pe
tit

or
s, 

w
ho

 w
ou

ld
 b

e 
re

as
on

ab
ly

  li
ke

ly
 to

 
us

e 
su

ch
 in

fo
rm

at
io

n 
to

 h
ar

m
 C

om
ca

st
’s

 b
us

in
es

s i
nt

er
es

ts
. 

Th
is 

in
fo

rm
at

io
n 

is
 a

ls
o 

no
t o

th
er

w
is

e 
re

ad
ily

 a
sc

er
ta

in
ab

le
 o

r p
ub

lic
ly

 a
va

ila
bl

e 
by

 p
ro

pe
r m

ea
ns

 b
y 

ot
he

r p
er

so
ns

 fr
om

 a
no

th
er

 so
ur

ce
 in

 th
e 

sa
m

e 
co

nf
ig

ur
at

io
n 

as
 p

ro
vi

de
d 

he
re

in
 a

nd
 is

 in
te

nd
ed

 to
 b

e 
pr

op
rie

ta
ry

 c
on

fid
en

tia
l b

us
in

es
s i

nf
or

m
at

io
n,

 
an

d 
is

 tr
ea

te
d 

by
 C

om
ca

st
 a

s s
uc

h.
 

 A
ll 

of
 u

s a
t C

om
ca

st
 a

pp
re

ci
at

e 
yo

ur
 te

am
’s

 sp
iri

t o
f c

oo
pe

ra
tio

n 
an

d 
de

di
ca

tio
n 

as
 w

e 
w

or
k 

to
ge

th
er

 to
 

pr
ov

id
e 

qu
al

ity
 c

ab
le

 se
rv

ic
e 

to
 P

rin
ce

 G
eo

rg
e’

s C
ou

nt
y.

  I
f y

ou
 h

av
e 

an
y 

qu
es

tio
ns

 o
r c

on
ce

rn
s r

eg
ar

di
ng

 
th

is
 re

po
rt,

 p
le

as
e 

fe
el

 fr
ee

 to
 m

e 
at

 (4
10

) 4
97

-0
36

5.
 

 R
eg

ar
ds

, 
  A

nd
re

 F
ou

nt
ai

n 
Se

ni
or

 S
pe

ci
al

is
t, 

G
ov

er
nm

en
t &

 C
om

m
un

ity
 A

ff
ai

rs
 

    1.
 S

um
m

ar
y 

of
 A

ct
iv

iti
es

 in
 D

ev
el

op
m

en
t o

f t
he

 C
ab

le
 S

ys
te

m
 

 Pr
og

ra
m

m
in

g 
C

ha
ng

es
: 

 
C

ha
ng

e 
Pr

og
ra

m
 N

am
e 

C
ha

nn
el

 #
 

C
om

pl
et

io
n 

D
at

e 
SD

 C
ha

nn
el

 A
dd

 
 

 
 

H
D

 C
ha

nn
el

 A
dd

 
 

 
 

Tr
an

si
tio

n 
SD

 to
 H

D
  

 
 

C
ha

nn
el

 D
ro

p 
 

 
 

  2.
 S

um
m

ar
y 

of
 C

om
pl

ai
nt

s 
 N

um
be

r 
of

 
C

om
pl

ai
nt

s 
T

op
ic

 
R

es
ol

ve
d 

U
nr

es
ol

ve
d 

 
C

us
to

m
er

 S
er

vi
ce

 
 

 
 

C
us

to
m

er
 E

qu
ip

m
en

t 
 

 
 

C
us

to
m

er
 E

du
ca

tio
n 

 
 

 
Co

m
ca

st
 C

us
to

m
er

 P
re

m
is

es
 E

qu
ip

m
en

t 
 

 
 

B
ill

in
g 

 
 

 
 

V
id

eo
 Is

su
es

 
 

 
 

In
st

al
la

tio
n 

 
 

 
C

ab
le

 S
er

vi
ce

 R
ep

ai
r 

 
 

 
Pr

om
ot

io
ns

/D
isc

ou
nt

s/C
on

tra
ct

 E
xp

ira
tio

n 
 

 
 

Pr
og

ra
m

m
in

g 
 

 
 

Pe
de

st
al

 R
ep

ai
r/C

ab
le

 B
ur

y 
 

 
 

A
dd

 o
r R

em
ov

e 
Pr

od
uc

e 
or

 S
er

vi
ce

 
 

 
 

Sa
le

s 
 

 
 

Se
rv

ic
e 

O
rd

er
 Is

su
es

 
 

 
 

Sy
st

em
 Is

su
es

/O
ut

ag
e 

 
 

 
U

na
ut

ho
riz

ed
 C

ha
ng

es
 

 
 

 
O

th
er

 
 

 
 

T
ot

al
 

 
 

  3.
 R

ep
or

t o
f S

er
vi

ce
 C

al
ls

 
 Se

rv
ic

e 
C

al
l b

y 
R

ea
so

n 
T

ot
al

 
%

 o
f C

us
to

m
er

 B
as

e 
Pr

od
uc

t E
du

ca
tio

n 
 

 
In

si
de

 P
ro

bl
em

 
 

 
Se

t T
op

 B
ox

/R
em

ot
e 

 
 

C
us

to
m

er
 E

qu
ip

m
en

t 
 

 
N

ot
 H

om
e 

 
 

N
o 

Tr
ou

bl
e 

Fo
un

d 
 

 
O

ut
si

de
 P

la
nt

 
 

 
In

si
de

 W
iri

ng
 

 
 

O
th

er
 

 
 

57

Section 5, Item B.



     4.
 A

nn
ua

l F
ra

nc
hi

se
 F

ee
 S

ta
te

m
en

t 
 Se

e 
at

ta
ch

ed
 q

ua
rte

rly
 fr

an
ch

is
e 

fe
e 

st
at

em
en

ts
. 

  5.
 1

0-
K

 R
ep

or
t 

 C
om

ca
st

’s
 1

0-
K

 re
po

rt 
ca

n 
be

 fo
un

d 
at

 h
ttp

s:
//w

w
w

.c
m

cs
a.

co
m

/s
ec

-f
ili

ng
s/

se
c-

fil
in

g/
10

-k
/0

00
11

66
69

1-
21

-0
00

00
8.

 
  6.

 L
is

t o
f C

ur
re

nt
 O

ff
ic

er
s, 

D
ir

ec
to

rs
, a

nd
 O

w
ne

rs
hi

p 
 

 In
fo

rm
at

io
n 

ca
n 

be
 fo

un
d 

in
 C

om
ca

st
’s

 1
0-

K
 re

po
rt 

lo
ca

te
d 

at
 a

t h
ttp

s:
//w

w
w

.c
m

cs
a.

co
m

/se
c-

fil
in

gs
/s

ec
-

fil
in

g/
10

-k
/0

00
11

66
69

1-
21

-0
00

00
8.

 
  7.

 F
ra

nc
hi

se
 R

ul
es

 a
nd

 R
eg

ul
at

io
ns

, R
at

es
, F

ee
s, 

an
d 

C
ha

rg
es

 
 A

 c
op

y 
of

 C
om

ca
st

’s
 S

ub
sc

rib
er

 a
gr

ee
m

en
ts

 re
la

te
d 

to
 th

e 
pr

ov
is

io
n 

of
 C

ab
le

 S
er

vi
ce

s c
an

 b
e 

fo
un

d 
at

 
ht

tp
s:

//w
w

w
.x

fin
ity

.c
om

/p
ol

ic
ie

s?
pc

=1
. 

 Se
e 

at
ta

ch
ed

 R
at

e 
C

ar
d 

fo
r r

at
es

, f
ee

s, 
an

d 
ch

ar
ge

s. 
  

 

   

E
xh

ib
it 

J 
Pr

in
ce

 G
eo

rg
e’

s C
ou

nt
y 

R
ep

or
t 

Q
_ 

20
2_

 
 

 
 

 
 

 
 C

al
l C

en
te

r:
* 

Q
3 

20
2_

 
Ju

ly
  

A
ug

 
Se

p 
To

ta
l C

al
ls

 
##

##
 

##
##

 
##

##
 

##
##

 
Pe

rc
en

t C
al

ls
 A

ns
w

er
ed

 in
 3

0 
Se

co
nd

s 
##

##
 

##
##

 
##

##
 

##
##

 
Pe

rc
en

t C
al

ls
 T

ra
ns

fe
rr

ed
 in

 3
0 

Se
co

nd
s 

##
##

 
##

##
 

##
##

 
##

##
 

A
ve

ra
ge

 A
ns

w
er

 T
im

e 
##

##
 

##
##

 
##

##
 

##
##

 
A

ve
ra

ge
 H

ol
d 

Ti
m

e 
##

##
 

##
##

 
##

##
 

##
##

 
 C

al
ls

 B
y 

T
yp

e:
* 

Ju
ly

  
A

ug
 

Se
p 

B
ill

in
g 

##
##

 
##

##
 

##
##

 
R

ep
ai

r 
##

##
 

##
##

 
##

##
 

R
et

en
tio

n 
##

##
 

##
##

 
##

##
 

Sa
le

s 
##

##
 

##
##

 
##

##
 

 O
ut

ag
es

:*
 

 
O

ut
ag

es
**

 
##

##
 

To
ta

l S
ys

te
m

 O
ut

ag
es

 
##

##
 

Sy
st

em
 O

ut
ag

es
 re

pa
ire

d 
in

 2
4 

ho
ur

s 
##

##
 

A
 li

st 
of

 O
ut

ag
es

**
 fo

r t
he

 q
ua

rte
r i

s a
tta

ch
ed

. 
**

O
ut

ag
es

 in
cl

ud
e 

th
os

e 
ou

ta
ge

s o
f a

t l
ea

st
 3

0 
m

in
ut

es
 a

ffe
ct

in
g 

m
or

e 
th

an
 1

00
 S

ub
sc

rib
er

s. 
 In

st
al

la
tio

ns
:*

 
 

To
ta

l I
ns

ta
lls

 
##

##
 

In
st

al
ls

 W
ith

in
 7

 D
ay

s 
##

##
 

%
 In

st
al

le
d 

in
 7

 d
ay

s r
ef

er
s t

o 
th

e 
pe

rc
en

t o
f i

ns
ta

lla
tio

ns
 o

f n
ew

 se
rv

ic
es

 c
om

pl
et

ed
 w

ith
in

 se
ve

n 
ca

le
nd

ar
 d

ay
s o

f t
he

 re
qu

es
t o

r a
t a

 ti
m

e 
la

te
r a

t 
th

e 
re

qu
es

t o
f t

he
 su

bs
cr

ib
er

.  
 

 H
om

es
 P

as
se

d:
* 

##
##

 
 

 
C

ab
le

 S
er

vi
ce

 S
ub

sc
ri

be
rs

: 
##

##
 

B
as

ic
 O

nl
y 

Su
bs

cr
ib

er
s 

##
##

 
 * D

at
a 

is
 C

ou
nt

y-
w

id
e.

 
O

ut
ag

es
 Q

_ 
20

2_
1 

 
 

 
 

 
 

 
 

 
 

 
Ac

tu
al

 S
ta

rt
 

Ac
tu

al
 E

nd
 

M
in

s 
TT

RS
ta

rt
 

TT
RS

to
p 

Su
bs

 
Ca

us
e 

De
sc

r 
1/

1/
11

11
  1

1:
11

 
1/

1/
11

11
  1

1:
14

 
##

# 
1/

1/
11

11
  1

1:
12

 
1/

1/
11

11
  1

1:
14

 
##

##
 

Eq
ui

pm
en

t A
dj

us
tm

en
t 

1/
1/

11
11

  1
1:

11
 

1/
1/

11
11

  1
1:

14
 

##
# 

1/
1/

11
11

  1
1:

12
 

1/
1/

11
11

  1
1:

14
 

##
##

 
Re

sid
en

tia
l P

ow
er

 
1/

1/
11

11
  1

1:
11

 
1/

1/
11

11
  1

1:
14

 
##

# 
1/

1/
11

11
  1

1:
12

 
1/

1/
11

11
  1

1:
14

 
##

##
 

Fa
ile

d/
De

gr
ad

ed
 F

ib
er

 
1/

1/
11

11
  1

1:
11

 
1/

1/
11

11
  1

1:
14

 
##

# 
1/

1/
11

11
  1

1:
12

 
1/

1/
11

11
  1

1:
14

 
##

##
 

Fi
be

r/
Co

ax
ia

l/P
la

nt
 D

am
ag

e 
1/

1/
11

11
  1

1:
11

 
1/

1/
11

11
  1

1:
14

 
##

# 
1/

1/
11

11
  1

1:
12

 
1/

1/
11

11
  1

1:
14

 
##

##
 

Fi
be

r/
Co

ax
ia

l/P
la

nt
 D

am
ag

e 
1/

1/
11

11
  1

1:
11

 
1/

1/
11

11
  1

1:
14

 
##

# 
1/

1/
11

11
  1

1:
12

 
1/

1/
11

11
  1

1:
14

 
##

##
 

Eq
ui

pm
en

t A
dj

us
tm

en
t 

1/
1/

11
11

  1
1:

11
 

1/
1/

11
11

  1
1:

14
 

##
# 

1/
1/

11
11

  1
1:

12
 

1/
1/

11
11

  1
1:

14
 

##
##

 
HF

C 
Pl

an
t D

am
ag

e 
1/

1/
11

11
  1

1:
11

 
1/

1/
11

11
  1

1:
14

 
##

# 
1/

1/
11

11
  1

1:
12

 
1/

1/
11

11
  1

1:
14

 
##

##
 

Un
pl

an
ne

d 
O

ut
ag

e 
 

58

Section 5, Item B.



Applied Technology Services
11615 Crossroads Cir, Ste J

Middle River, MD 21220
410-3441256

appliedtechnologyservices.com

Customer Information: Quote Information: Prepared By: Vendor Certifications:

Upper Marlboro Police Dept Quote #: 6002507 Paula Carter
Major Accounts Manager
410-344-1256 x815
paulac@appliedtechnologyservices.com

DBE / MBE / SBE
Minority Certified
Small Business
Woman-Owned

David Burse
14211 School Lane
Upper Marlboro, MD  20772

Version: 1
Quote Date: 11/22/2022
Expiration Date: 12/22/2022
Customer Ref #:
Contract Vehicle: MD DoIT
Hardware/Associated Equipment and
Services 2012 #060B2490022

Hardware

Mfr Mfr Part# Description Qty MSRP Price Ext. Price

Elsag 140032 140032 - ELSAG Plate HunterTM M7 – 2 Camera

(2) 410917 - GPS Antenna (GlobalSat Style)
(2) 410052 - Ethernet Cable Shielded 25 ft
(2) 413335 - M7 Trunk box Mounting Bracket - 1 piece
(2) 421920U - M7 Trunk box, 1-2 Cameras
(2) 421939U - M7 Cam 12mm 740nm
(2) 421812 - M6 Universal 1 Cam Mount
(2) 413308-16 - M7 Transportable Camera Cable - 16FT
(2) 421940U - M7 Cam 16mm 740nm (Left hand)
(2) 421812 - M6 Universal 1 Cam Mount
(2) 413308-16 - M7 Transportable Camera Cable - 16FT
(2) 413307 - M7 Permanent Power Cable
(2) 412995 - Packing Foam Insert
(2) 510033-CSC - Car System Version 6.X - EOC Connected

2 $12,650.00 $12,650.00 $25,300.00

Elsag 210020 Tech Dispatch 1 $1,275.00 $1,250.00 $1,250.00

Elsag 510322-5.X EOC Operation Center License 5.X 2 $1,275.00 $1,275.00 $2,550.00

Subtotal: $29,100.00

Page: 1 of 2
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Applied Technology Services
11615 Crossroads Cir, Ste J

Middle River, MD 21220
410-3441256

appliedtechnologyservices.com

Quote Summary

Description Amount

Hardware $29,100.00

Total: $29,100.00

Page: 2 of 2
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Town of  Upper  Marlboro  Pol ice  Depar tment  
 

 

14211 School Lane, Upper Marlboro, Maryland 20772   Tel: (301) 627-6905 
_____________________________________________________________________________                                                                

                         Janice Duckett                    Karen Lott                 Sarah Franklin               Thomas Hanchett                     Charles Colbert           

                 Treasurer                       Commissioner                     President                         Commissioner                      Commissioner 

 
David A. Burse 

Chief of Police               
                

 

MEMORANDUM 
 

                    

To: Board of Town Commissioners 

 

From: David A. Burse, Chief of Police  

 

Date: November 23, 2022  

 

Re: Police Department Office Space  

 

 

Commissioners, 

 

 

I am requesting to discuss the opportunity for the police department to move to a new location at 6407 Crain 

Highway, Upper Marlboro, MD. This location has been discussed with each Commissioner independently and 

during Work Sessions and Board meetings since August. I would like to see if the Board would approve me to 

explore the terms of the lease that the landlord has provided to me with a Commercial Real Estate Agent. The 

current police space at Town hall is at capacity and with the strong possibility of annexation, we will need to 

hire more officers.  
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 Town of Upper Marlboro  
  

 
 

Town Hall, 14211 School Lane  Tel: (301) 627-6905 info@uppermarlboromd.gov 
Upper Marlboro, MD 20772  Fax: (301) 627-2080 www.uppermarlboromd.gov 

Mailing address: P.O. Box 280  •  Upper Marlboro, MD 20773-0280 
 

 

 

 

MEMORANDUM 

 

To:  Board of Town Commissioners  

From:  Sarah Franklin, President  

Date:  Thursday, July 7, 2022 

Re:  Sustainable Communities Working Group 

 
The Sustainable Communities Working Group (SCWG) is a volunteer group for the Town that is responsible 
for distributing $50,000 of State grant funds to downtown businesses each year. The group has the potential 
to access additional resources for the Town but to date has had limited membership, which has hindered its 
ability to take on larger projects. We believe that the limited membership is due to two main factors: 
 

1. Meetings take place during regular working hours 
2. The Committee’s name is confusing and does not clearly communicate its purpose.  

 
We will need to begin the search for more members of this committee, particularly after the resignation of 
long-time chair, Evelyn Stephens on June 28th. This leaves the current membership to one Town resident and 
one resident of a neighboring Town.  
 
One of the Town’s interns, Ethan Holley, has been assisting to re-brand the SCWG to better reflect its role as 
an Economic Development driver for the Town. He has provided the following memo of recommendations 
for guidance and review. The hope is that we will be able to provide him feedback and direction for us to 
begin outreach for the expansion of the committee.  
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MEMORANDUM 

 

To:  Board of Town Commissioners  

From:  Ethan Holley, Intern  

Date:  Thursday, July 7, 2022 

Re:  Sustainable Communities Working Group 

 
 
Rebranding the Sustainable Communities Work Group is vital to the longevity of the Town of Upper 
Marlboro’s existing businesses, the introduction of new businesses, and the opportunity to redefine its 
core mission. The Sustainable Communities Work Group should have a recognizable name that gives the 
committee clear goals that are immediately understood by the public. A name that eliminates explaining 
what the committee does would be ideal to attract new members and solidify the committee’s focus. I 
recommend the committee be renamed the Development and Infrastructure Committee and be made 
up of two sub-committees that focus on economic development: the newer initiative, and infrastructure: its 
older initiative. The sub-committees can be expanded to meet specific needs of development and 
infrastructure in the town. For example, a residential development or parks and recreation sub-
committee.  
 
The Development and Infrastructure committee can present all new projects regarding development and 
infrastructure from resident suggestions, member suggestions, and previous M-NCPPC Planning Board 
visions through formal staff recommendations to commissioners. Members can give reports at town 
meetings of needed or suggested changes regarding development and or infrastructure of the town.  
 
Members of the economic development sub-committee can oversee new and existing businesses and 
assist the needs of both business owners and workers to provide the best services for town residents. 
They can also seek economic development opportunities by new incentives, programs, and resources 
that draw businesses to the town, recognizing and redefining open spaces within town limits that new 
businesses can call home, and providing training and transparency of worker rights.  
 
Results would be:  

 maintaining good relationships with existing business owners,  

 a program with funding that attracts specific restaurants the town does not have,  

 converting open parking lot spaces and wooded areas to buildings for new businesses,  

 holding a job fair,  

 or posting agencies that assist with a wide range of worker needs on the town’s website. Just to 
name a few.  

 The economic development sub-committee could also explore alternative ways to gather funds 
excluded from local government.  

 A non-profit group able to apply for and obtain grants that the Town only could not receive.  

 
Sustainable Communities Work Group should also advise the Town on issues such as improving town 
signage, developing town branding, improving sidewalks, improving pedestrian trails, and improving 
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roads throughout the town. This introduces the infrastructure sub-committee whose members can: (1) 
continue distribution of the $50,000 building improvement program to downtown businesses; (2) review 
needed roadway, wayfinding, and placemaking improvements; and (3) three, address needed 
enhancements to climate resilience efforts, the electric grid, and plumbing in the town. This would look 
like identifying roadways that need to be repaved, need traffic safety enhancements, and needed bike 
lane additions. As well as identifying pedestrian trails that need extensions and connections, needed 
signage on roads and intersections, space that can become of public use, and tree limbs that need 
trimming away from power lines.  
 
The committee's main mission would be the development and infrastructure of the Town of Upper 
Marlboro while its goal would be Maryland Sustainable Communities and the town Vision Plan. My idea 
for the Development and Infrastructure Committee is to prepare this committee to easily transition to 
official government staff in the future.  
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The Town of Upper Marlboro’s Façade/Business Improvement 
Program Grant Applications and Awards Policy 
 

The Town receives funding from the State of Maryland to improve its downtown buildings and Main 

Street facades. The purpose of this program is to improve the aesthetic of the Town and encourage 

property owners to invest in their buildings. To ensure that the program is being run in a professional, 

fair, and equitable way the following procedures will be followed for all awards.  

This policy will take effect immediately upon adoption by the Board of Commissioners and all active 

applications will be updated with appropriate paperwork as outlined in this policy.  

 Every business in Town will receive instructions, an application, and a list of the eligibility 

requirements for the grant via email or postal mail In July of each year. These applications will 

go out regardless of their presumed eligibility or status as in good standing. This information and 

forms will also be available on the Town’s website at all times.  

 Applications will be submitted directly to the Town by the business owners. Town Staff, Elected 

Officials, or SCWG members will not complete applications on behalf of the business/property 

owners.  

 The SCWG, Town Staff, and Commissioners may provide technical assistance to the property 

owners with their application. SCWG members will keep a written record of all meetings, times, 

dates, and topics discussed with individual property owners. These records will be provided to 

the Town. The business owner will keep possession of the application and complete it 

themselves. 

 Applications will be processed by the Clerk’s Office as they arrive in the mail. One copy will be 

submitted to the SCWG, and the original will be logged into a database and stored in a file on 

stie at Town Hall for two years.  

 SCWG will review the applications and complete checklists as to eligibility. The eligibility 

checklists will be those provided by the state and will not have additional criteria unless 

approved by the Town Board of Commissioners. Applications will be marked “eligible” or 

“ineligible” based on the checklists.  

 These completed checklists will be provided to the Town Administrator or their designee who 

will notify the businesses of their eligibility status by letter and enclosure of a copy of their 

application and the completed eligibility checklist.  

 Eligible applicants will be prioritized based on recommendation of the SCWG. All eligible 

applicants (weather they are recommended to receive funds or not) will be submitted to the 

Board of Commissioners for approval in order of priority. 

 The Board of Commissioners will determine which awards will be funded based on the 

applications and the recommendations of the SCWG by voting at a Regular Town Meeting to 

award funding. 

 Businesses will only be eligible to receive funds once every five years. If there are no new 

businesses interested in applying for funds than a business will be eligible to receive funds 

sooner than five years.  
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MEMORANDUM 
 

To:   Board of Town Commissioners  
 

From: Kyle Snyder, Town Administrator & Darnell Bond, Director of Public Works 
 

Date:  Tuesday, October 4th, 2022 
 

Re:   Temporary Speed Bump Installation 

 
 

Commissioners, 

 

 After resident complaints, Director Bond has been looking into installing temporary speed bumps on 

Town-owned School Lane and Spring Branch Drive. Most other Town roadways have permanent 

speed bumps already. The mobile traffic data & speed sign was removed from MD 725 once the 

speed cameras went live and were placed on School Lane to gather traffic data. The data collected is 

below. 

 

Director Bond is coordinating with Mead & Hunt to have permeate speed bumps built into the 

construction & repaving plans of School Lane and Spring Branch Drive to be built during their 

repaving. These temporary bumps should address the residents’ concerns in the meantime.  

 

 

 

 

 

 

 

 

 

 

Weekly Traffic Data Report for School Lane:  
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Town of  Upper  Marlboro  Pol ice  Depar tment  
 

 

14211 School Lane, Upper Marlboro, Maryland 20772   Tel: (301) 627-6905 
_____________________________________________________________________________                                                                

                         Janice Duckett                    Karen Lott                 Sarah Franklin               Thomas Hanchett                     Charles Colbert           

                 Treasurer                       Commissioner                     President                         Commissioner                      Commissioner 

 
David A. Burse 

Chief of Police               
                

 

MEMORANDUM 
 

                    

To: Board of Town Commissioners 

 

From: David A. Burse Chief of Police  

 

Date: November 23, 2022  

 

Re: Police Officer 2-year or 3-year Employment Agreements 

 

 

Commissioners, 

 

 

Please see the attached employee agreement that I am requesting to get approved. The employee agreement is 

used to help retain experienced officers for two years or for a new officer that will be sent to a training academy 

for three years of continuous work. The officer agrees that if they leave before the end of the term, then they 

will be required to pay back some of the money that the Town expended on them during the hiring process and 

training. This will allow the Chief of Police to hire police staff without the Board of Commissioners having to 

vote to approve every officer that is hired. This employment agreement is widely used by other agencies in the 

State. The average cost to hire an officer is $4,000 without training. 
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POLICE OFFICER EMPLOYMENT AGREEMENT 

TWO-YEAR OR THREE-YEAR CONTRACT 

 

 
Agreement between the Town of Upper Marlboro, Maryland, hereinafter 

called "the Town", and _________________ hereinafter called "the Police 

Officer." 

 
The Town hereby appoints the above-named individual as a Police Officer for the 

Town of Upper Marlboro ____________, and the Police Officer hereby accepts 

appointment upon the terms and conditions hereinafter set forth: 

 
1. The Town agrees to enroll the above-named Police Officer in such 

training courses, approved by the Maryland Police and Correctional 

Training Commission, as are required to enable the Police Officer to 

properly perform his/her duties; without the expense to the Police 

Officer, and agrees to furnish the Police Officer with all necessary 

materials, equipment and uniforms required for the performance of 

his/her duties. 

 
2. During the first twelve (12) months from the date; unless the date is 

extended due to performance, the Police Officer is sworn in as a Police 

Officer for the Town; the Police Officer shall be regarded as a 

probationary employee in accordance with the Town's Handbook 

Manual; Section ___; Employment Practices, Paragraph _____; 

Probationary Period. 

 
3. In consideration of the benefits provided, the Police Officer agrees to 

remain employed by the Town, employment for a period of at least three 

(3) years after satisfactory completion of all required training and 

preparation, and in the event of the Police Officer's failure to do so, the 

Police Officer agrees to reimburse the Town for all costs and expenses 

incurred by the Town for the Police Officer's training and preparation to be 

a Police Officer for the Town, regardless of whether the training and 

preparation is complete upon default by the Police Officer, and said cost 

and expenses expressly include any bonus amounts paid to the Police 

Officer in addition to any other amounts identified in Attachment A to this 

contract. 

 
4. The Police Officer's obligation under Paragraph 3 shall be null and void if 

the Police Officer is removed from office for cause in accordance with the 

Town Personnel Rules. 

 
5. The Town Administrator may waive the Police Officer's obligation under this 

agreement or may reduce it if in the Town Administrator's judgment, 

circumstances beyond the control of the Police Officer prevent the 

completion of the contract. 
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6. Upon default by the Police Officer of the terms of Paragraph 3 of this 

agreement: 

 
(A) Pursuant to the Annotated Code of Maryland, Labor and 

Employment §3-305, the Police Officer expressly authorizes the 

City to withhold all or part of the unpaid wages necessary to cover 

the costs and expenses incurred by the Town, including 

expenses related to materials, equipment, uniforms and 

professional training courses provided to the Police Officer for the 

training and for the performance of his/her professional duties; 

and 

(B) The Police Officer hereby acknowledges that Attachment A to this 

contract represents the reasonable costs and expenses incurred 

for the Town as stated in the paragraph immediately above. 

(C) The Town Administrator may prorate the amount owed to the Town 

by the Police Officer based on the number of months worked for 

the Town. The total amount owed would be reduced by 1/36th 

(2.7%) for each full month the Police Officer worked for the Town. 

(0) In the event withholdings identified in Paragraph (A) do not cover 

the full amount necessary to cover the costs and expenses 

incurred by the Town, the Town may exercise any legal or 

equitable right or remedy which it may have at law or equity and 

any costs and expenses incurred by the Town enforcing its right or 

remedies under this agreement (including without limitations 

reasonable attorney fees). The parties agree to waive a jury trial 

on any matter connected to this contract. 

 
In witness whereof, the parties have executed this agreement on ___________________. 
 

 

________________________   ________________ 
Police Officer     Date 
 

 

________________________   ________________ 

Witness      Date 

 
 

________________________   ________________ 

Chief of Police     Date 

 
 

________________________   ________________ 

Town Administrator    Date 

 
 

________________________   ________________ 

Human Resources Director   Date 
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ATTACHMENT A 

 
 

EXPLANATION OF TRAINING COSTS 
 
 
 

DATE: 

 
Training and equipment costs based on current figures as follows: 

 
 

Academy Training Costs (in County) 

Applicant Processing 

Uniforms and Equipment 

Field Training Officer Expense ($40/ day for 20 days) 

$_______ 

$_______ 

$_______ 

$_______

 

Total: $ 
 
 

________________________   ________________ 

Signature      Date 

 

 
 

________________________   ________________ 

Witnessed      Date 
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