CITY OF

TUMWATER

EQUITY COMMISSION
MEETING AGENDA

Online via Zoom and In Person at
Tumwater City Hall, Sunset Room, 555
Israel Rd. SW, Tumwater, WA 98501

Thursday, September 17, 2026
6:00 PM
Call to Order
Roll Call
Changes to Agenda
Public Comment
City Council Request: Home Energy Score Ordinance Review
Next Meeting Date - 10/12/2026
7. Adjourn

Meeting Information
The public are welcome to attend in person, by telephone or online via Zoom.

Watch Online
Go to http://www.zoom.us/join and enter the Webinar ID 824 7060 5183 and Passcode 457557.

Listen by
Telephone

o M w N E

Call (253) 215-8782, listen for the prompts and enter the Webinar ID 824 7060 5183 and Passcode
457557.

Public Comment

Attend in person to give public comment or register by 4:00 p.m. the day of the meeting to provide
public comment using the web-based meeting platform:
https://us02web.zoom.us/webinar/register/WN_6VNublaVStCYt8FInQ5x0g

After registering, you will receive a confirmation email containing information about joining the webinar.

As an alternative, prior to the meeting, the public may submit comments by sending an email

to kadams@ci.tumwater.wa.us, no later than 4:00 p.m. the day of the meeting. Comments are
submitted directly to the Commission members and will not be read individually into the record of the
meeting.

Post Meeting
Video of this meeting will be recorded and posted on our City Meeting page: https://tumwater-
wa.municodemeetings.com.



http://www.zoom.us/join
https://us02web.zoom.us/webinar/register/WN_64aIMGZ7QjCMUBX8AaZRaA
mailto:kadams@ci.tumwater.wa.us
https://tumwater-wa.municodemeetings.com/
https://tumwater-wa.municodemeetings.com/

Accommodations

The City of Tumwater takes pride in ensuring that people with disabilities are able to take part in, and
benefit from, the range of public programs, services, and activities offered by the City. To request an
accommodation or alternate format of communication, please contact the City’s ADA Coordinator
directly, call (360) 754-4129 or email ADACoordinator@ci.tumwater.wa.us. For vision or hearing
impaired services, please contact the Washington State Relay Services at 7-1-1 or 1-(800)-833-6384.



mailto:ADACoordinator@ci.tumwater.wa.us
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TO:
FROM:
DATE:

Equity Commission
Alyssa Jones Wood, Sustainability Manager
September 17, 2026

SUBJECT: City Council Request: Home Energy Score Ordinance Review

1)

Recommended Action:

Provide a recommendation to the City Council related to draft Ordinance 02026-004
Residential Energy Performance Rating and Disclosure.

2)

Background:

In March 2024, the City Council authorized the Mayor to enter into an Interlocal Agreement
to implement the 2024 Thurston Climate Mitigation Collaborative (TCMC) Regional
Initiatives. One initiative was to develop a regional model Home Energy Score ordinance,
which would require disclosure of home energy performance when residential properties are
listed for sale. In 2026, both Thurston County and Olympia adopted versions of this
ordinance. The Tumwater City Council later discussed the concept in work sessions and
considered Ordinance 02026-004 during a regular meeting.

At its July 21, 2026 meeting, the City Council asked the Equity Commission to review
proposed Ordinance 02026-004 and provide feedback on its potential equity impacts,
benefits, and concerns.

At the August 10, 2026 Equity Commission meeting, staff provided a presentation about the
draft ordinance and Equity Commissioners posed initial questions. Between the August 10,
2026 meeting and the September 17, 2026 meeting Equity Commissioners emailed
guestions for staff to answer prior to the meeting. Attachment A, Staff Report summarizes
and answers the questions.

3)

Policy Support:

City Council Strategic Plan 2026 - 2032

o Be aleader in environmental health and sustainability

o Implement the Climate Element of the Tumwater Comprehensive Plan,
inclusive of the Thurston Climate Mitigation plan.

Thurston Climate Mitigation Plan (Resolution No. R2021-001)

e Action B1.1 Residential Energy Performance Ratings.
Climate Element of the Tumwater Comprehensive Plan (Ordinance No. 2025-010)

e Action CL-4.2. Reduce energy use in existing residential buildings.

4)

Alternatives:

U Request further clarification and guidance from City Council.
U Request more time to consider the draft ordinance further before making a
recommendation to City Council.
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5)

Attachments:

o0w»

Staff Report

Ordinance No. 02026-004

Sample Puget Sound Energy (PSE) Home Energy Assessment
Sample Home Energy Score Assessment
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STAFF REPORT

Date: September 17, 2026

To:  Equity Commission

From: Alyssa Jones Wood, Sustainability Manager
Kelly Adams, Assistant City Administrator

CITY OF

TUMWATER

Home Energy Score Ordinance Equity Review and Discussion

1. Purpose

The purpose of this staff report is to provide the Tumwater Equity Commission with
information regarding the proposed Home Energy Score (HES) Ordinance, summarize
prior community and partner engagement efforts, and respond to questions raised by
City Council and the Equity Commission. The report identifies potential equity
considerations with the ordinance, including potential benefits, costs, barriers, and
unintended consequences. It also describes potential implementation approaches and
safeguards for the Commission’s consideration.

This report is intended to support the Equity Commission’s review and recommendation
to the City Council. It does not recommend a particular policy outcome.

2. Requested Equity Commission Action

e Review the proposed Home Energy Score Ordinance and supporting information.

e Discuss potential equity implications, benefits, and unintended consequences.

e Identify additional equity safeguards, monitoring measures, and implementation
recommendations.

e Forward any findings, recommendations, concerns, or suggested modifications to
the City Council.

3. Background

A Home Energy Score is a standardized energy-efficiency rating developed by the U.S.
Department of Energy. Certified assessors evaluate more than 50 characteristics of a
home, including insulation levels, windows, heating systems, cooling systems, and other
building features.

The resulting report includes:

e A score ranging from 1 to 10
o Estimated home energy costs
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o Comparison information
« Recommended cost-effective energy-efficiency improvements
« Information about incentives, rebates, and available programs

The Home Energy Score is similar to a miles-per-gallon rating for a vehicle. An HES

assessment does not require a homeowner to complete upgrades; it provides
standardized information that can be used during a real-estate transaction.

4. Relationship to City Plans and Regional Efforts

The Home Energy Score concept has been discussed in Thurston County for several
years through:

e Thurston Climate Action Team engagement processes

e The Thurston Climate Mitigation Plan (2021)

e The Thurston Climate Mitigation Collaborative (TCMC)

o Development of Tumwater's Comprehensive Plan Climate Element adopted in
2025

o Tumwater City Council work session discussions in 2026

The Climate Element of Tumwater's Comprehensive Plan includes implementation
actions supporting residential energy performance disclosure and residential energy
audits. The proposed ordinance is also part of a regional effort. Olympia and Thurston
County have adopted similar ordinances with implementation anticipated in 2027.

5. Potential Impacts and Equity Considerations

The proposed ordinance would create a requirement to covered sellers to obtain and
disclose an HES before listing a home for sale. The policy may have different effects on
buyers, sellers, renters, landlords, and households with different financial or
accessibility circumstances. The following considerations summarize potential effects
identified by the City and questions raised during the review.

5.1 Potential Consumer-Information and Market Effects

A Home Energy Score would provide standardized information about modeled energy
performance and estimated energy costs that may not otherwise be readily available to
prospective buyers. Potential effects include improved ability to compare homes and
consider operating costs before making an offer. The magnitude of those effects in
Tumwater is not yet known.

Energy-efficiency information is not currently disclosed consistently. The proposed
ordinance would standardize disclosure for covered homes and create a common
format for comparison. HES reports can be useful in applications for rebates, incentives,
weatherization programs, financing options, and other energy-saving resources.
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If homeowners act on recommended measures, potential long-term effects could
include more efficient homes, improved thermal comfort, reduced energy waste, and
lower greenhouse-gas emissions. Those outcomes depend on subsequent decisions
and other conditions and are not required by the ordinance.

5.2 Renters and Multifamily Housing

The current draft is focused on homes offered for sale and does not establish a general
rental energy-disclosure requirement. U.S. Department of Energy staff have informed
City staff that the HES tool can now be used for manufactured homes and multifamily
dwellings. This creates an option for Council to consider whether those housing types
should be included in the sale requirement.

A separate rental-focused policy could address energy disclosure for tenants. Potential
approaches identified in the source materials include rental energy-cost disclosure,
rental energy-performance disclosure, voluntary rental scoring, and utility-data-based
disclosure systems. Such approaches would require separate policy development and
potentially coordination with PSE and the Washington Utilities and Transportation
Commission.

5.3 Affordability and Cost Burden

At the time of this report, the HES assessment generally costs approximately $150 to
$350. That cost may be more significant for low-income households, fixed-income
seniors, probate estates, households experiencing hardship, and households facing
emergency property sales.

The current draft includes subsidies, exemptions when subsidy funding is unavailable,
and administrative flexibility for hardship circumstances. Potential subsidy approaches
include reserving funding for lower-income households, prioritizing households below
50% AMI, and maintaining reserves for hardship cases. The final eligibility criteria,
funding level, and allocation structure have not been established.

5.4 Displacement and Gentrification

Staff reviewed available research and consulted directly with Portland-area program
staff and Community Energy Project. Staff have not identified evidence establishing that
HES disclosure causes displacement or gentrification. Staff also have not identified
evidence conclusively establishing that such effects cannot occur under any
circumstances.

Because the available evidence is inconclusive, potential monitoring measures include
tracking purchases by investment entities and LLCs, neighborhood-level housing
indicators, affordability measures, and changes in ownership patterns.

5.5 Language and Digital Accessibility
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The City is developing broader accessibility practices. The HES program could apply
those practices through translated or interpreted information, printed materials,
accessible web content, alternative formats, telephone assistance, and in-person
support. HES program materials reviewed by staff are currently available in English.
The final program would need to establish specific language-access and accessibility
procedures before implementation.

6. Potential Implementation Safequards

If the ordinance is adopted, the following measures could be considered during program
development. They are presented as potential implementation options rather than as
final recommendations.

6.1 Subsidy Framework

o Reserve a defined share of subsidy funding for households below specified AMI
thresholds.

e Prioritize households below 50% AMI if funding is limited.

« Maintain a reserve or other mechanism for documented hardship situations.

« Provide an exemption pathway when eligible subsidy funding is unavailable.

6.2 Rapid Hardship Review

The current concept is to establish an expedited review process for time-sensitive
hardship requests, with a target of no more than five business days and an average
target of three business days.

6.3 Accessibility and Equitable Access

« Printed application materials in addition to electronic forms
o Telephone assistance

e Accessible web content

« Alternative-format documents

« Information about translation and interpretation services

« In-person assistance upon request

6.4 Monitoring and Program Review

Potential monitoring could occur annually or at another interval established by Council.
Measures could include subsidy and exemption activity, assessment availability and
wait times, HES scores, energy-program participation, housing-market indicators,
ownership patterns, and resident experience. Monitoring parameters are still under
development regionally.

7. Conclusion

The proposed Home Energy Score Ordinance would establish a standardized energy-
performance disclosure requirement for Tumwater homes offered for sale. Potential
effects include improved availability of energy-cost information, possible changes in
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buyer and seller decision-making, and potential increases in energy-efficiency
improvements over time. Potential costs and risks include assessment expenses,
administrative and compliance requirements, access barriers, uncertainty regarding
effects on renters and lower-income households, and possible housing market or
ownership effects.

Available evidence provides useful information about HES programs in other
jurisdictions, but several Tumwater-specific questions remain unresolved. These include
the distribution of costs and benefits across households and neighborhoods, effects on
renters and small landlords, market impacts, and the extent to which disclosure results
in completed efficiency improvements and emissions reductions. This uncertainty will
remain until ordinance language and program design are completed.

The Equity Commission’s review can help identify which potential effects should be
addressed in the ordinance, which should be monitored during implementation, and
which require additional policy development or analysis. The City Council will ultimately
determine whether to adopt, modify, or not adopt the proposed ordinance.
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Appendix A. Questions and Answers Log

This log contains the questions submitted by Council Members and Equity Commissioners in
August of 2026. Answers are provided by Tumwater staff and represent a good faith effort to
provide neutral, clear, and consistent answers with the data available. Sources cited can be
found in Appendix C.

1. Concern: Unintended consequence of not benefiting renters because stacked
multifamily cannot currently be scored using HES

Different approaches may be needed for rental and owner-occupied housing because the
transactions, infrastructure, and timing are different. As of mid-August 2026, U.S. Department of
Energy staff informed City staff that the HES tool can be used for manufactured homes and
multifamily dwellings, so the draft ordinance could be expanded to include those homes when
offered for sale. A rental-focused policy would likely require separate policy development and
community engagement. Staff estimate that a separate ordinance could require approximately
two years to develop if Council directs that work.

One possible model for future consideration is Minneapolis' time-of-rent energy cost disclosure
approach, which would require coordination with Puget Sound Energy and potentially the
Washington Utilities and Transportation Commission. An Oregon statewide rental approach has
also been discussed, although the source reviewed by staff indicates that compliance methods
were still being developed. Rental energy-efficiency disclosure is identified in Climate Element
Action CL-4.2.2. Expanding the sale requirement to manufactured and multifamily homes could
increase implementation complexity because neighboring jurisdictions may not adopt the same
coverage, potentially affecting regional education, contracting, and program administration.

2. Concern: May increase development of multifamily housing that evades the
requirement rather than less dense development

The City identifies increased housing density as a policy goal. Staff have not identified evidence
that an HES disclosure requirement would change the type of housing constructed. Staff also
did not hear this concern in the feedback received from the Thurston County Realtors
Association or Olympia Master Builders. The City could monitor development patterns after
implementation if Council adopts the ordinance.

3. Concern: A seller could be fined to the point of losing their home. Where is there
protection for the seller?

Enforcement would be governed by the City's civil code enforcement framework. As currently
drafted, penalties would be subject to TMC Chapter 1.10, which includes provisions for
voluntary correction agreements and appeals. If the ordinance is adopted, the City could also
establish implementation guidance describing how enforcement is applied. Staff have not
identified evidence from comparable programs that compliance penalties have resulted in loss
of a home.

4. Concern: Wants to see data that shows that HES does not cause gentrification and
displacement

Staff reviewed scholarly and informal sources and consulted with staff and program
administrators in the Portland metropolitan region. Staff have not yet identified evidence
establishing that HES disclosure causes gentrification or displacement. At the same time, the
review does not establish that HES disclosure cannot contribute to displacement under some
circumstances. Portland staff reported that they have not observed HES being tied to
gentrification or displacement in their program. Community Energy Project, which provides
subsidized assessments in the Portland metropolitan area, reported no known evidence of such
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a connection (Baraso, 2026; Mason, 2026; Plantico, 2026). Portland staff indicated that use of
scores to target properties is possible but considered unlikely. The Green Building Registry
does not provide bulk export or filtering of HES data, so a person attempting to identify
properties by score would need to review individual listings (Mason, 2026). Given the limits of
available evidence, staff propose monitoring relevant housing and ownership indicators rather
than assuming either a positive or negative displacement effect.

5. What is the difference in terms of budget and results between a voluntary program and
a mandatory requirement?

Based on the current regional cost-sharing assumptions, the estimated 12-month startup cost is
$28,500 under either a voluntary or mandatory approach and estimated ongoing program cost is
$13,750 per fiscal year under either approach. The estimates do not include staff time or
subsidy costs, which remain under development. The current model estimates less than 1
metric ton of carbon dioxide equivalent reduction per year for the voluntary scenario and 293
metric tons per year for the mandatory scenario. These are modeled estimates based on the
assumptions described in Appendix B and are not observed Tumwater outcomes. The
comparative considerations and assumptions are provided in Appendix B.

6. What is the difference between a HES and the PSE home energy audit that is currently
available for free?

The Puget Sound Energy (PSE) Home Energy Assessment provides an in-home visit and
personalized observations from an Energy Guide. The program is not a full energy audit and
does not use the HES scoring model. PSE has a limited number of assessments available
(10,000 over two years), with priority for certain named communities; Tumwater is not identified
as a priority community in the source reviewed by staff. The PSE assessment may review
insulation when it is readily accessible and provides energy-saving recommendations connected
to PSE resources. Because the number of PSE assessments is limited across the service
territory, staff do not recommend the PSE assessment as a practical substitute for a disclosure
requirement applying to covered listings. Samples for comparison are included as attachments
C and D in the agenda packet for the September 17, 2026 Equity Commission meeting.

7. What lessons have been learned from other jurisdictions that have done this?

Staff contacted HES program staff in Milwaukie, Hillsboro, Bend, and Portland, as well as
Community Energy Project. Portland and Community Energy Project provided substantive
responses. Reported lessons include the following:

e Launching a program without active enforcement was viewed by Portland staff as a
disadvantage to program participation and coverage.

e Compliance checks across all listings were considered preferable to checking only a
sample.

o Portland uses a 30-day compliance timeline and reported that a prior 90-day timeline
was too long because many homes sell within 90 days.

o Portland staff identified early inclusion of manufactured homes as useful where feasible.

o The number of subsidy requests is related to outreach and real-estate market activity,
suggesting that subsidy capacity and outreach may need to be adjusted over time.

e The jurisdictions and program administrators contacted by staff reported that they had
not exhausted available subsidy funds to date.

o HES data may provide information that jurisdictions or weatherization providers can use
to identify characteristics of existing housing and potential program needs.

8. Does this reduce barriers to homebuying?
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The HES program does not directly reduce the purchase price of a home or eliminate other
barriers to homeownership. It may provide information relevant to homebuying decisions by
showing estimated energy use and operating costs before a buyer makes an offer. Energy costs
are a recurring component of homeownership costs; homes with similar purchase prices may
have different operating costs. HES information may be usable in connection with certain
energy-efficiency mortgage products. Whether those features materially reduce barriers to
homeownership will depend on individual buyers, lenders, and market conditions.

9. Concern: there was bias in scoring in Portland newspaper article

Portland staff interviewed by City staff reported that they could not recall examples of bias in
HES scoring in Portland, and Community Energy Project staff reported similar experience
(Mason, 2026; Plantico, 2026). The HES program includes quality assurance and quality control
procedures intended to identify errors or outliers. The article provided by Commissioner Crary,
“Outgoing Energy Trust of Oreqgon Board Member Cites Racism in Resignation Letter,”
addresses concerns about inequity in the practices and distribution of Energy Trust of Oregon
funds. The source does not specifically document bias in Home Energy Scoring. The issues
described in that article nonetheless illustrate a broader point: energy programs can produce
inequitable outcomes when patrticipation, funding, or decision-making does not adequately
reflect affected communities. Potential implementation responses include regular review,
community engagement, and monitoring who participates and who receives benefits. These
approaches could be applied regardless of the ultimate Council decision on the ordinance.

10. How will we track success?
Potential monitoring measures include:

¢ Average HES score over time and distribution of scores from 1 to 10

o Number of homes applying for PSE or other incentives or rebates related to energy
efficiency

e Number of subsidized assessments compared with exemptions

e Quality assurance and quality control results

e Average time to schedule an assessment

e Statistically designed participant surveys, if resources permit

¢ Qualitative feedback and resident experiences

e Compliance rates

e Additional measures identified by the City Council or Equity Commission

For each measure, an appropriate baseline and interpretation standard would need to be
established before it is used to determine program performance.

11. What happens when the $4,000 subsidy budget runs out? Will we penalize people
who can’t afford it? What is the specific administrative procedure when the $4,000 annual
subsidy pool is depleted?

The current draft provides for subsidies, exemptions, and administrative flexibility, but the
detailed process needs to be established. Under TMC Chapter 1.10, enforcement includes
voluntary correction agreements and appeal provisions. Staff propose that sellers who qualify
for a subsidy be informed of the subsidy and given an opportunity to use it. If qualifying subsidy
funds are unavailable, the ordinance could provide an exemption pathway so that a seller is not
required to pay the full assessment cost solely because the subsidy pool has been depleted.

City staff met with Portland-area subsidy program staff on August 19, 2026. Those staff reported
that they had not encountered exhaustion of subsidy funds in the jurisdictions they serve.
Potential administrative responses include requesting additional funding, adjusting future budget
requests, or providing an exemption until funds are available. Staff are considering an


https://www.portlandmercury.com/news/outgoing-energy-trust-of-oregon-board-member-cites-racism-in-resignation-letter-22546239/
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exemption process using the same general format as other City code exemption requests and
an expedited review target of no more than five business days, with an average target of three
business days.

12. Could we pilot and pay for 20-30 homes being sold to get an HES assessment in
Tumwater and then analyze the impacts from that?

A pilot is possible subject to funding and City Council direction. A pilot would require defining
participant eligibility, developing the program, recruiting willing sellers, collecting assessments,
and establishing an evaluation method. The City and County of Denver used a pilot involving
approximately 500 homes, but the evaluation reported difficulty obtaining strong participation in
program review and feedback (Department of Environmental Quality, 2019). A Tumwater pilot
would also differ from the regional approach and would not receive the same cost-sharing
structure described for a region-wide program. A pilot could, nevertheless, generate local
information about participation, assessment costs, scheduling, homeowner experience, and
subsequent actions.

13. What is the projected carbon emissions reduction from this policy?

The current model estimates 293 metric tons of carbon dioxide equivalent (MTCO2e) per year
for the mandatory scenario as currently drafted. The estimate uses Census data on housing and
occupancy, the number of Tumwater listings reported by the Thurston County Realtors
Association, local PSE emissions factors, average annual electricity and natural gas
consumption from DOE State and Local Energy Data, and assumptions about the share of
households completing efficiency improvements and the resulting energy savings. The model
assumes that 10% of rated homes undertake an energy-efficiency improvement and that those
homes achieve an average 20% energy savings. The calculation is therefore sensitive to
participation and retrofit assumptions. Actual emissions reductions could be higher or lower. Any
change in the ordinance or program design could also change the estimate.

14. Why does the Ordinance impose legal penalties and assessment fees on home
sellers?

Under the proposed structure, the requirement is triggered before a home is listed for sale, so
the seller or property owner is the party responsible for obtaining and disclosing the
assessment. The assessment cost would therefore be incurred in connection with the sale by
the party responsible for the listing. The draft also provides for exemptions and subsidies, and
enforcement would occur under the City's existing civil code enforcement framework. The policy
choice to place the responsibility on sellers is ultimately a legislative decision for the City
Council.

15. Will there be a baseline tracking system to monitor if low-scoring homes are
disproportionately being sold to investors/LLCs/flippers compared to local home
buyers?

The County Assessor's Office has indicated that they can provide quarterly sales data including
the property address, buyer name, whether the buyer is an LLC, and the buyer address. The
City would need to define the relevant sales and housing criteria and analyze the data for
patterns involving investors or out-of-state LLCs. Staff have also identified potential outside
partners that may assist with ownership analysis, including the Lincoln Institute of Land Policy,
which offers partnerships related to identifying properties owned by speculators and large
corporations. A baseline could be established before or near implementation and then
compared with subsequent quarterly or annual data.
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16. Will there be a rapid response for fixed-income seniors, probate estates, and
distressed families needing emergency exemption from listing delays? And what would
that look like?

The City has flexibility to establish an expedited exemption process if the ordinance is adopted.
The current draft contemplates a quick review of exemption applications, with a target of no
more than five business days and an average target of three business days. This is intended to
account for time-sensitive transactions, including probate, emergency hardship, or distressed
sales. The final process, eligibility standards, documentation requirements, and review authority
would need to be established through ordinance language or administrative procedures.

17. Who gets to perform these assessments and who profits from this newly created
industry?

The U.S. Department of Energy establishes the requirements for becoming a Home Energy
Score Certified Assessor. The proposed approach relies on a private, open market in which
individuals or businesses that meet the certification requirements may provide assessments.
Certified assessors working locally would also be subject to applicable business-license
requirements. The current concept includes subsidized training and mentorship for
approximately 10 to 15 assessors.

18. What is the City’s theory of change?

Tumwater's Comprehensive Plan is a 20-year policy framework linking the City's vision, goals,
policies, and actions. The Climate Element includes implementation actions supporting Goal
CL-4.2, which calls for reducing energy use in existing residential buildings. The proposed HES
approach can be understood as one potential implementation mechanism for that policy
direction.

19. How does requiring disclosure ultimately lead to lower energy burden, utility costs,
and reduced emissions?

The proposed approach is a series of steps rather than a direct requirement to retrofit a home:

disclosure makes energy performance visible

visibility may affect purchasing decisions

market demand may place additional value on efficiency

owners may then choose to make improvements

improvements may reduce energy use and associated emissions.

The available evidence does not indicate that every recipient of an HES report will make
improvements. The Oregon Department of Energy reports that homes with HES were
approximately 10 times more likely to complete a home energy-efficiency improvement and the
Bay Area of California reports that 11% of homes with a HES completed an improvement from
the report (Alvarez, 2024).

These findings provide context for the model but may not establish the same effect in
Tumwater. The HES may help buyers evaluate expected operating costs, but whether it reduces
energy burden depends on the buyer's circumstances, the home's actual performance,
subsequent improvements, utility rates, and other factors.

20. What evidence shows that making Home Energy Scores mandatory produces enough
additional benefit?

There is not a single objective threshold for determining whether the additional benefits of a
mandatory requirement are sufficient to justify the associated costs and regulatory burden. The
evidence reviewed by staff indicates that mandatory disclosure generally produces broader
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market coverage than voluntary participation and increases the visibility of energy performance
during housing transactions (Antonopoulos et al., 2020; Carroll et al., 2022; Earth Advantage,
n.d.; Mason, 2026; Myers et al., 2019; Nadel, 2025; Pacific Northwest National Laboratory,
2024; Pigman et al., 2023; Plantico, 2026; U.S. Department of Energy, 2012). The available
research also suggests that disclosure can affect buyer preferences, home values, and
subsequent efficiency improvements. Voluntary programs may reach fewer homes and may
produce less complete information. The magnitude of those effects in Tumwater is uncertain
and depends on program design and participation.

21. If a homeowner receives a low score but cannot afford the recommended
improvement, then what happens?

The HES program does not require the homeowner to complete an energy-efficiency
improvement. A low score would therefore not, by itself, create a retrofit requirement. The report
may identify cost-effective improvements and information about rebates or incentives. Whether
a homeowner can or chooses to pursue an improvement depends on the homeowner's financial
circumstances, the availability of assistance, and other considerations.

22. What happens if the ordinance works exactly as intended? What would be different
about housing in Tumwater?

If the anticipated market and behavioral effects occur, more Tumwater homes could receive
energy-performance information and some homeowners could undertake efficiency
improvements over time. Those improvements could reduce modeled energy use and may
affect household operating costs and resale values. The distribution of those effects is
uncertain. More efficient homes could have higher market values, which could benefit sellers
while also affecting affordability for prospective buyers. Energy costs and utility rates would
continue to depend on factors outside the City's control. The HES requirement itself would not
require homeowners to make upgrades.

23. How does this ordinance benefit renters?

The current ordinance is focused on homes offered for sale. Renters living in homes that
receive an HES because of a sale could access the score report through the Green Building
Registry, but the ordinance does not require energy disclosure for rental units generally.
Eugene, Oregon, has historically used HES in rental properties as a voluntary workforce-
development program; that program has been on hiatus while the City Council considers a
different approach. The source materials also identify Minneapolis' time-of-rent energy cost
disclosure as a potential model for future policy work.

A rental HES program could expand the number of homes scored and potentially identify
improvement opportunities, but energy-efficiency requirements or improvements in rental
housing could also affect rents or lead to displacement pressures unless tenant protections
were incorporated. Possible protections include agreements limiting rent or fee increases when
public subsidy is provided, although such measures would require separate policy development.

24. How will we know whether this ordinance actually worked?
Potential indicators include:

average HES score and distribution of scores over time
participation in PSE or other efficiency incentives

the number of subsidized assessments compared with exemptions
assessment wait times

guality assurance and quality control results

participant surveys
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e qualitative community feedback
e compliance rates
e the number of homes completing energy-efficiency improvements

A meaningful evaluation would require establishing baseline measures, defining what
constitutes a material change, and distinguishing program effects from broader housing-market,
utility-rate, and economic changes.

25. Is there an incentive for the city to have a certain percentage of homes get higher
scores? (Example: if 65% of homes get a score of 7 or more, does the city become
eligible for more grants or funding?)

There is not currently a defined funding incentive tied to a particular percentage of homes
receiving higher HES scores. Program information could potentially be used in future grant
applications or competitive energy-efficiency programs, but no specific award or funding formula
has been identified for Tumwater.

26. We were provided a description of how a team of Home Energy Score experts would
be created and financed. | wondered why the experts who currently do home inspections
would not be tapped for this additional inspection requirement. It seems like they would
have years of experience evaluating homes for issues, which could include a home’s
attribute(s) that do not optimize the energy usage in a home.

Home inspectors have participated in ordinance development discussions and are eligible to
obtain the HES Certified Assessor credential. At least one local home inspector has already
obtained the credential. HES certification is separate from a general home-inspection credential,
but individuals who already perform inspections may choose to add the HES credential. The
proposed training and mentorship opportunity for approximately 10 to 15 assessors would be
open to qualified participants.

27. How will unintended consequences be minimized and mitigated?

Potential mitigation measures identified in the draft include subsidies, hardship exemptions,
accessibility measures, monitoring, and adjustments to program administration based on
observed outcomes. Portland reviews its HES program and equity impacts periodically, with
review intervals described by staff as approximately one to three years. Tumwater could use a
similar periodic review structure if the ordinance is adopted.

28. What specific anti-displacement controls are or can be added to the ordinance?

Staff have not identified evidence establishing that HES disclosure policies cause displacement,
and Portland-area program staff reported that they have not observed such a connection
(Baraso, 2026; Mason, 2026; Plantico, 2026). Because the available evidence does not resolve
the question, ongoing monitoring could be used to identify potential effects.

29. If the annual fund is fully depleted, what administrative mechanism triggers the low-
income exemption to ensure sellers are not stuck paying full price?

Staff plan to monitor subsidy spending so that potential depletion can be identified as early as
possible. Under the approach described in the draft, a seller who is eligible for subsidy could
use the exemption process if the subsidy funding available for that eligibility category has been
depleted. The final trigger, notice process, and documentation requirements would be
established through program procedures or ordinance language.

30. How will staff prioritize subsidy allocation so that lower-income households (e.g.,
under 50% or 80% AMI) are guaranteed access to funds before higher-income
households (up to 150% AMI) exhaust the limited pool?
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The City could reserve a defined portion of funding for lower-income households, prioritizing
households below 50% AMI, capping eligibility at 80% AMI, or using income tiers similar to
Energize Thurston. Energize Thurston reserved at least 60% of funding for lower income
thresholds and the remaining 40% for households above those thresholds up to the program
limit. The current suggestion of eligibility up to 150% AMI was intended to include households
that may have difficulty paying the assessment, but the appropriate threshold and allocation
structure have not been finalized.

31. What languages will the forms be translated into prior to the May 1, 2027 effective
date, and what is the offline application process for digitally disconnected residents?

The City currently provides general program materials in English. Staff can provide forms in
both digital and printed formats. The City has not yet established the specific languages that
would be translated before May 1, 2027. Staff are prepared to pursue two possible approaches:
establish a Citywide language-access policy and apply it to HES materials or use the HES
program to establish practices that could inform a broader City approach.

32. Will the city offer a deferred-payment mechanism settled at closing for cash-poor
sellers, and are provisional listings allowed while exemption applications are pending?

A deferred-payment arrangement has not been established. Staff identified it as an option for
further consideration and noted that some assessors may be willing to offer payment plans. The
City could also explore whether a standardized arrangement is appropriate if Council directs
that work. The current compliance concept emphasizes education and correction of
noncompliant listings. Whether provisional listings would be allowed while an exemption
application is pending would need to be established through ordinance or administrative policy.

33. Because mandatory pre-listing could create inelastic demand, how will the city
prevent vendor price gouging? Will the city maintain flat-fee vendor lists or a city-run
assessor option?

The proposed approach would use a private market for certified assessors. Staff have identified
negotiated rates or contracting as one possible way to manage assessment costs, if directed by
City Council. Ann Arbor, Michigan, is the only jurisdiction identified by staff as operating a city-
staffed assessor model, funded through a special climate tax. A flat-fee list, negotiated pricing,
or other cost-control mechanism could be evaluated during program development. The
ordinance currently does not establish a maximum assessment fee.

34. Has staff modeled how pre-listing scheduling backlogs or fee barriers could delay
housing inventory, and what impact could these have on home prices for local buyers?

Staff have not completed a Tumwater-specific model of scheduling delays, listing volume, or
resulting effects on home prices. In other jurisdictions the HES assessment process typically
takes approximately two to three days to schedule and complete, which is broadly consistent
with typical home preparation and listing timelines. Actual effects in Tumwater would depend on
assessor capacity, demand, assessment availability, seller preparation timelines, and housing-
market conditions. These factors could be monitored after implementation.

35. Of the City's four stated goals—affordable utility bills, reduced energy burden, lower
community-wide emissions, and more comfortable and efficient housing stock over
time—where does the City believe this ordinance has the greatest potential to make a
measurable difference for residents, and why?

The four items identified in the question were offered as potential benefits of the program in the
presentation to the Equity Commission, as opposed to programmatic goals. Residential energy
efficiency and associated emissions are the goals most directly connected to the HES model.
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The HES model is designed to provide a standardized estimate of home energy performance,
but the extent to which that information results in lower energy use or costs depends on
subsequent decisions and conditions.

36. What lessons from other communities that have implemented similar mandatory
energy-scoring requirements has the City incorporated into the proposed ordinance?

The draft incorporates several features informed by other programs:

a mandatory requirement rather than voluntary participation

subsidies, exemptions, and a period between adoption and the proposed effective date
early outreach

assessor capacity planning

compliance monitoring

flexible administration of subsidy resources

37. What makes the point of sale the most effective moment to provide this information in
advancing the City's stated goals?

The proposed ordinance uses the time of listing as the trigger rather than the time of sale. Time-
of-sale disclosure would provide the information later in the transaction, potentially after buyers
have made an offer and while financing and closing decisions are already underway. Time-of-
listing disclosure would make information available earlier, allowing prospective buyers to
compare homes and, potentially, consider energy-related costs or improvements while
evaluating purchase and financing options. Research indicates that home purchases and other
life-stage transitions can influence decisions about energy-efficiency improvements (Klemm et
al., 2025). The choice of listing versus sale is ultimately a policy decision. The current staff
analysis identifies earlier disclosure as more consistent with the proposed consumer-information
purpose.

38. Once a homeowner receives the assessment and report, what does the City envision
as the next step, particularly for someone who wants to improve the home's efficiency?

The report would identify modeled cost-effective improvements and may identify relevant
incentives or rebates. A homeowner who chooses to pursue an improvement could use those
recommendations to identify a project and investigate available assistance or financing. The
ordinance would not require the improvement.

39. What barriers does the City anticipate homeowners may face in taking those next
steps (referring to question #38)?

Potential barriers include the cost of improvements, availability of qualified contractors,
navigating permits when required, and understanding financing or incentive programs. PSE
Energy Advisors may help residents navigate some of these issues.

40. The City has indicated that a Home Energy Score would qualify homeowners to apply
for energy-efficiency loans. How does the City envision this loan pathway helping
households experiencing the greatest energy burden, particularly those who may not
have the income, credit or ability to take on additional debt to finance improvements?

The availability of financing does not mean that every household will qualify for or choose to use
a loan. The source materials identify financing as one option among several, while recognizing
that some households may not have the income, credit, or capacity to assume additional debt.
The HES requirement is an assessment and disclosure requirement, not a retrofit requirement.
The City could continue to pursue grants, rebates, and other forms of assistance for households
that cannot reasonably finance improvements.
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41. Has the City considered whether additional resources or financing options are
needed for homeowners who are identified as having significant energy-efficiency
opportunities but do not qualify for, or cannot reasonably take on, an energy-efficiency
loan?

The City relies in part on existing PSE programs funded through utility ratepayers and may
pursue grant resources where available. Energize Thurston is one example of a grant-supported
local program. The availability and eligibility of such programs can change over time, so they
should not be treated as guaranteed funding for all homeowners.

42. If most homes are expected to score toward the lower end of the 1-10 scale, how will
the City communicate what those scores actually mean and avoid a low score being
interpreted as a judgment about the overall quality or value of a home?

The score is intended to describe modeled energy performance rather than overall property
guality, condition, or value. Education and outreach will occur before the effective date,
including information for home sellers, buyers, and real-estate professionals about how to
interpret the report. Certified assessors would also be able to explain the assessment process
to sellers. Clear explanatory materials could help distinguish the HES rating from a building
inspection, appraisal, or property-condition assessment.

43. How will the assessment report distinguish between factors that are difficult or costly
to change and relatively straightforward opportunities for improving energy efficiency,
so homeowners and buyers can understand what is realistically actionable?

The HES report identifies “cost-effective” improvements with a modeled payback period of up to
10 years. Whether an improvement is realistically actionable remains dependent on the
property's condition, the owner's resources, financing, contractor availability, and other
circumstances. The report therefore provides a standardized set of opportunities but does not
determine which projects are feasible for an individual household.

44. Given that 43% of households are renters, how does the City expect an assessment
triggered by the sale of a property to ultimately reduce energy burden for renters who
don't own the property or control whether improvements are made?

Renters in a dwelling that receives an HES because it is listed for sale would be able to access
the score report through the Green Building Registry. The current ordinance, however, does not
require HES disclosure for rental properties generally and does not require a landlord to
complete recommended improvements. As a result, the direct effect on renters is likely to be
more limited than the effect on buyers and sellers of covered homes. See Questions 1 and 23.

45. Thirty-two percent of households are currently cost-burdened, including utilities.
What mechanisms are intended to ensure that households experiencing the greatest
energy burden actually benefit from the information the assessment provides?

For households that are prospective homebuyers, earlier disclosure may allow them to consider
expected energy costs before making an offer. Without early disclosure, buyers could incur
earnest money obligations before obtaining additional energy information through an optional
assessment. For households that are sellers, the proposed subsidy and exemption provisions
are intended to reduce the direct assessment cost for qualifying households. Whether the
program ultimately benefits households experiencing high energy burdens will depend on
subsidy access, the relevance of the information, subsequent household decisions, and the
availability of efficiency assistance.

46. Given that the City recognizes the $150-$350 assessment cost can be significant for
low-income sellers, seniors on fixed incomes and families experiencing crisis, how will



Item 5.

20

the City ensure that the proposed subsidies and exemptions are accessible, sufficient
and responsive to those circumstances?

Outreach through press releases, mailers, direct education of realtors and social-service
providers, and a helpdesk phone number are possible ways to improve awareness. The City
could also provide printed and electronic application materials and establish an expedited
hardship process. The amount of subsidy funding and final eligibility criteria have not been
established. The City could monitor subsidy demand, exemption requests, wait times, and
cases in which assistance was unavailable, and use those data to evaluate program needs for
improvement.

47. How will the City ensure eligible homeowners know about and can easily access the
subsidy or exemption before they begin the home-sale process?

Potential approaches include outreach through real-estate professionals, social-service
organizations, direct City communications, a program webpage, printed materials, and a
helpdesk. The goal would be to make information about eligibility and application steps available
before or early in the listing process. The final outreach plan and application process would be
established during program development if the ordinance is adopted.

48. The City has identified potential social stigma around lower-scoring homes and the
possibility that investors could use scores to negotiate lower purchase prices. How will
the City preserve the consumer-information benefits of the score while mitigating the
possibility that sophisticated investors could use the information differently than
individual homebuyers?

Staff are aware of the concern that lower scores could be interpreted as a judgment about a
home's overall quality or could be used in negotiations. The Green Building Registry does not
provide bulk export or filtering of HES data, which limits some forms of automated property
screening. Even so, individual listings are publicly available and could be considered alongside
other information about a property. Potential responses include clear public education about
what the score does and does not measure, monitoring buyer and ownership patterns, and
reviewing resident and real estate professional feedback.

49. Has the City modeled or analyzed how scores, assessment costs, subsidies,
exemptions and potential market effects may be distributed across neighborhoods and
housing types, and what does that analysis show?

The City has not completed this distributional modeling. The necessary data and final program
parameters are not yet available to conduct the analysis. Potential future analysis could
examine neighborhood, housing-type, and income-related patterns in assessments, costs,
subsidies, exemptions, and market indicators once sufficient data are available.

50. How will the City ensure that language access, disability access, and digital access
are fully integrated into both the assessment process and the interpretation of results,
especially for sellers or buyers who may not be comfortable with technical information?

Printed application materials, accessible web content, alternative-format documents, telephone
assistance, and in-person support are planned as potential accommodations. The City is also
developing broader accessibility and language-access practices. The HES program could either
follow a Citywide policy as it is established or serve as an early implementation of those
practices. The current HES materials reviewed by staff are available in English. The final
program should identify specific language, disability, and digital-access procedures before
implementation.

51. How will the City monitor whether the ordinance has differential impacts on small
landlords, particularly those renting older single-family homes, compared with larger
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property owners who may have more resources to absorb costs or act on the
information?

The City could monitor ownership type, property characteristics, assessment costs, exemptions,
and other available housing-market data to identify whether smaller property owners experience
different effects. The County Assessor's data described in Question 15 may support some of
this analysis, although additional definitions and data-sharing arrangements would be needed. A
final methodology for identifying small landlords or comparing their outcomes with larger
property owners is not yet completed.

52. How does the City see this policy affecting our community's competitiveness
regionally, particularly in terms of housing, energy efficiency and quality of life?

The regional effects are difficult to quantify with the currently available information. Housing
markets vary by home type, financing, location, and buyer circumstances, which complicates
direct comparison across jurisdictions. A mandatory requirement could create greater
consistency with similar policies under consideration or already adopted in neighboring
jurisdictions, while also creating an additional transaction requirement for Tumwater sellers.
Staff have not completed a study demonstrating that the ordinance would increase or decrease
regional competitiveness.

53. What broader community benefits does the City anticipate from having a more
energy-efficient residential housing stock over time?

Potential community-level effects identified include lower household energy costs, reduced
energy use, improved thermal comfort, and reduced energy waste. The extent of any
community-level effect would depend on how many homes receive scores, how many
homeowners undertake improvements, the magnitude of those improvements, and other market
and utility conditions.

54. How will the City evaluate whether the ordinance affects the pace of home sales or
time on market differently across neighborhoods, particularly those with older or lower-
value homes?

The City could use real-estate industry data on days on market, listing duration, sale prices, and
related indicators, and could compare results across neighborhoods and housing
characteristics. These data points are regularly tracked by the real-estate industry and could be
requested from industry partners. A useful evaluation would establish baseline conditions and
compare post-implementation trends while accounting for other factors affecting housing
markets.

55. Has the City considered whether publicly available energy scores could influence
lending, insurance, appraisal or other financial decisions, and what role, if any, would the
City have in monitoring or responding to those effects?

Staff have considered and researched potential effects on lending, insurance, assessment, and
appraisal. One practical issue raised in discussions was potential confusion between a Home
Energy Score assessment and a property assessment, which could result in questions to the
County Assessor. The City and region could include available information from lenders,
insurers, appraisers, and the County in future monitoring, subject to data availability.

56. What analysis has the City done to determine whether the assessment methodology
is well-suited to the specific characteristics of our local housing stock, including age,
climate, common heating systems, additions and mixed construction types?

The HES model was developed by the U.S. Department of Energy for use across the United
States and incorporates factors including climate, heating systems, and square footage.



Item 5.

22

According to Thurston Regional Planning Council data, Tumwater has approximately 7,240
single-family homes, 830 manufactured homes, and 4,760 multifamily units. Depending on
building configuration, the HES tool could be used for those dwelling types. The current draft
ordinance would cover nearly 60% of Tumwater homes.

57. How will the City ensure consistency and reliability in the scores across homes and
assessors, and what process will be available if a homeowner believes their score or
assessment is inaccurate?

HES uses a standardized assessment method and model. The program also includes quality
assurance and quality control procedures. The current proposal is to randomly re-score a
minimum of 5% of assessments for quality control. The final ordinance and program procedures
would need to establish the process for raising an individual scoring concern, requesting
correction of inaccurate input data, and addressing assessor performance issues.

58. How will assessment results be stored, accessed and shared, and what privacy
considerations has the City considered regarding the public availability and future use of
property-level energy scores?

HES results would be stored and accessed through the Green Building Registry. Under the
current concept, listings would identify the score and provide a link to the full report. The Green
Building Registry does not provide a bulk-data export function, which limits some forms of large-
scale automated filtering. Portland-area program staff reported that they had not been made
aware of people using the registry for purposes unrelated to individual home transactions
(Mason, 2026; Plantico, 2026). Because property-level scores would be publicly available, the
City will continue to consider the scope of public access, data retention, records requirements,
and whether additional safeguards are appropriate as part of implementation.

59. Could incentives for homeowners to voluntarily complete an energy assessment
achieve the same outcomes as requiring an assessment, and if not, what does the City
believe a mandatory approach would accomplish that an incentive-based approach
would not?

The principal difference is expected participation and coverage. In the Bay Area of California, a
mix of voluntary and mandatory programs has been used, including a $200 rebate; the program
administrator reported that incentives alone were unlikely to produce scores across the middle-
and lower-performing portion of the housing stock (Alvarez, 2024). A mandatory approach could
therefore produce more complete information across homes offered for sale, while also
imposing a requirement and related costs on sellers. The relative value of those effects is a
policy judgment for the City Council.

60. What specific measures will the City use to determine whether the ordinance is
achieving its stated goals: affordable utility bills, reduced energy burden, lower
emissions, and a more comfortable and efficient housing stock?

Potential measures include:

guantity of HES scores over time

guantity of participants in energy-efficiency incentives

guantity of subsidized assessments and exemptions

participant surveys

gualitative feedback

guantity of completed energy-efficiency improvements

estimated or reported changes in energy use where data can be obtained
days on market

sale prices


https://us.greenbuildingregistry.com/
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¢ distributional measures by neighborhood or housing type

The City would need to determine which measures can be collected reliably and which require
third-party data sharing.

61. How will the City track whether the ordinance leads to increased participation in
existing weatherization, rebate, or utility-assistance programs and the barriers residents
report when they do not pursue those resources?

Staff propose exploring address-level or other cross-reference methods using HES data and
information from PSE and Community Action Council, subject to willingness and legal authority
to share or analyze those data. A statistically designed survey of households receiving HES
assessments could also ask about whether residents pursued available programs and what
barriers they experienced. Data-sharing agreements, privacy considerations, and survey design
would need to be developed before this information could be used as a program metric.

62. If we reconvene three years after implementation, what would you want us to be able
to point to and say, “This is evidence that the ordinance is working”?

Potential evidence after three years could include an increase in the number of homes
completing energy-efficiency improvements, participant and resident feedback describing how
the information was used, and changes in HES scores for properties that receive subsequent
assessments. A three-year review could also examine participation rates, subsidy and
exemption patterns, assessment availability, days on market, and other equity indicators to
determine whether the program is producing the intended effects without creating significant
unintended impacts.

63. How does the City define an equitable outcome for this ordinance, and how will
equity be considered alongside the City's goals for energy efficiency, emissions
reduction and housing affordability when evaluating the program?

Equity considerations during program development include:

e avoiding disproportionate burdens on low- and moderate-income households
maintaining access to energy-performance information for buyers, including first-time
buyers

e distributing program benefits across neighborhoods

¢ identifying whether historically underserved groups experience differential outcomes.

Potential measures include:

retrofit or incentive participation by income level, where data are available
hardship waivers and exemptions

subsidy utilization

neighborhood participation

resident feedback.

Equity would need to be evaluated alongside, rather than separately from, program
effectiveness and housing-market effects.

64. If the data show unintended inequitable outcomes, what process exists to adjust the
program and build trust back up?

If monitoring identified material inequitable outcomes or harm, staff could investigate the
underlying causes, engage affected residents and stakeholders, and present potential
administrative or legislative changes to the City Council. Depending on the nature of the issue,
responses could include changes to procedures, assistance levels, exemptions, outreach, or
ordinance provisions, including repeal, if warranted. Listening sessions or other community-
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engagement opportunities could be used to understand resident experience and inform
corrective actions.

65. What are the certified prerequisites for a certified Home Energy Score assessor?

The certification requirements are established by the U.S. Department of Energy through its
Home Energy Score program. The source materials direct applicants to the Department of
Energy's “Become an Assessor” information for the detailed prerequisites and credentialing
process.

66. Is the City relying on 3rd party private contractors, or will the City fund local
workforce pipelines?

The current concept relies on third-party private assessors operating in an open market. The
program could also include training and mentorship intended to increase the local assessor
pool.

67. How will the City monitor assessors to ensure low-scoring homes owned by
vulnerable residents are receiving accurate, unbiased assessments rather than inflated
repair recommendations that benefit partner contractors?

The HES program includes required quality assurance and quality control procedures. The
current proposal is to randomly re-score at least 5% of assessments. The source materials also
state that the HES model limits recommendations to improvements supported by the model's
cost-effectiveness calculations. If an assessor repeatedly provides inaccurate or biased reports,
the City could use applicable business-license or program-management authorities, consistent
with due process.

68. What explicit equity goals or local hiring considerations can be built into the
ordinance to ensure that assessors opportunities are accessible to local minority-owned,
women-owned and small trade businesses in Thurston County?

The City can conduct outreach intended to encourage local small businesses and businesses
owned by women or members of other groups to participate in training and certification. The
City cannot require vendor preference based on protected-class status where applicable law
prohibits such preferences. The ordinance or program could also consider neutral workforce-
development measures such as outreach, training access, mentorship, and information about
certification requirements.

69. Are HES educational materials, assessor networks, and reporting registries fully
accessible in the primary languages spoken across diverse local communities?

The HES materials reviewed by staff are currently available in English. Some jurisdictions have
supplemented their reports with information about how to obtain translation assistance.
Tumwater would need to determine translation and interpretation needs through its broader
language-access approach and incorporate those practices into the HES program, if adopted.

70. What steps are being taken to recruit, train, and certify a culturally and economically
diverse pool of local energy assessors to support community-based workforce
development?

The City can conduct targeted outreach to local small businesses and businesses owned by
women or members of other groups, and can provide information about the training and
certification process. The specific recruitment strategy, funding, and workforce-development
goals would need to be established during program development.


https://betterbuildingssolutioncenter.energy.gov/home-energy-score/become-assessor
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Appendix B. Pros and Cons of Voluntary and Mandatory HES

Consideration

Participation and
coverage

‘ Voluntary approach

Voluntary participation has historically produced relatively low participation
rates and incomplete market coverage. Examples cited in the source materials
include approximately 2% participation in British Columbia and 0.5% in Nova
Scaotia, with limited participation reported in Eugene despite outreach (ACEEE,
2026; Philbrick et al., 2016).

Mandatory approach

A mandatory requirement is expected to produce broader participation
and more consistent availability of HES information during home sales
(ACEEE, 2026; BayREN Interview, 2025).

Regulatory burden

Participation is optional, so sellers who do not seek an assessment would not
incur an assessment requirement. A voluntary approach may involve lower
regulatory and enforcement costs and may encounter fewer objections from
some homeowners and real-estate stakeholders.

A mandatory approach creates a new requirement for covered sellers
and requires administration, compliance monitoring, exemption
processing, and assessor oversight. Some stakeholders may view the
requirement as adding complexity to real-estate transactions.

Seller costs

Assessment costs would generally be incurred only by participating sellers,
unless the City provides incentives or subsidies. This can reduce direct costs
for seniors, fixed-income homeowners, and households experiencing
hardship.

The assessment would generally be required for covered sellers, subject
to exemptions and subsidies. The source materials estimate
approximately $200-$300 per assessment in some comparisons and
approximately $150-$350 elsewhere in the report.

Market information

Energy-performance information would be available for participating properties
but would not be consistently available across the market. Higher-income or
more energy-conscious households may be more likely to participate.

Energy-performance information would be more consistently available
across covered listings, allowing comparison of modeled energy
performance and estimated operating costs. Research cited in the
source materials indicates that better scores and lower estimated energy
bills can be associated with higher home values (Pigman et al., 2023;
Breshears, 2022).

Buyer effects

A voluntary program would give participating buyers access to energy
information for participating homes. It would not provide consistent information
for all homes considered by buyers.

A mandatory program would provide energy-performance information for
a larger share of listings and may reduce information gaps for first-time
buyers and households sensitive to operating costs (Energize CT;
Pigman et al., 2023).

Equity considerations

A voluntary approach may reduce direct costs and compliance burdens for
households that choose not to participate. The source materials also note a
potential equity concern if participation and benefits are concentrated among
higher-income homeowners (ACEEE, 2026).

A mandatory approach would broaden access to the information but
would also impose the assessment requirement more broadly. Equity
outcomes would depend on subsidies, exemptions, language and
accessibility measures, and implementation.

Climate and energy
effects

Lower participation would generally result in fewer rated homes and fewer
opportunities for subsequent improvements. The source materials model less
than 1 MTCO2e annual reduction under the voluntary scenario.

Broader coverage could increase the number of homes receiving
information and opportunities for subsequent efficiency improvements.
The source materials model 293 MTCO2e annual reduction under the
mandatory scenario.

Climate-policy
alignment

A voluntary program provides one mechanism for pursuing the City's adopted
climate objectives but may reach fewer homes. The source materials identify
potential limitations in reducing communitywide emissions because of low
participation.

A mandatory program provides a regulatory mechanism more directly
aligned with the Thurston Climate Mitigation Plan and City resolutions
addressing existing-building energy use and emissions (City of
Tumwater, 2018; City of Tumwater, 2021; TRPC, 2020).
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Consideration

Existing housing
stock

‘ Voluntary approach

populations such as renters, workforce development, or lower-income
households, as described in the Eugene example (Eugene Interview, 2025).

A voluntary program can focus limited public resources on targeted

Mandatory approach

The mandatory approach would apply to a broad share of existing
housing. The source materials note that more than 50% of Thurston
County housing was built before 1990 and nearly 20% before 1970,
indicating a potentially substantial pool of older homes (U.S. Census
Bureau, 2022; TRPC, 2025).

Program development

A voluntary program can function as a pilot for subsidy programs, outreach
strategies, language-access practices, and assessor capacity before broader
implementation. It can also be implemented incrementally.

A mandatory program requires assessor capacity, outreach, compliance
systems, exemptions, and administrative procedures at the outset. The
program can nonetheless generate more complete implementation data.

Regional alignment

A voluntary program would differ from the regional mandatory approach
described in the source materials and could allow Tumwater to develop a
distinct local model.

A mandatory approach is more closely aligned with similar ordinances
adopted by Olympia and Thurston County and could provide
opportunities for shared education, contracting, and program
development.

Assessor market and
workforce

Demand would depend on voluntary participation and available incentives.
Public resources could be directed toward workforce development and
targeted training.

A mandatory requirement would create more predictable demand for
certified assessors. The source materials contemplate subsidized
training and mentorship for approximately 10 to 15 assessors and
identify potential opportunities for local workforce development.

Housing-market
effects

A voluntary approach would provide less market-wide information, making
market effects more difficult to observe. It may also avoid imposing new
requirements on distressed-property sales and households facing immediate
hardship.

Potential effects include changes in buyer decision-making, home
values, time on market, or transaction costs. The source materials state
that local effects have not been modeled comprehensively and should be
monitored.

Administrative and

A voluntary program may require ongoing incentives, subsidies, marketing,

A mandatory program requires compliance administration, exemption

public cost and outreach to maintain participation. The source materials also note that no | processing, outreach, translation, assessor oversight, and subsidy
jurisdiction identified in their review had created a fully self-sustaining resources. The estimated core startup and ongoing program costs are
voluntary residential energy-labeling market. shown in the following table; staff time and subsidy costs are not
included in those estimates.
Information A voluntary approach would provide fewer situations in which the score needs |A mandatory program may require broader education to distinguish an

interpretation and
public perception

to be explained to the public, but would still require education for participating
households.

energy-performance score from a home inspection, appraisal, or overall
judgment of property quality. Lower scores may generate concerns
about stigma or perceived effects on value.

Potential home-value
effects

In voluntary programs disclosure trends to only be for higher scoring homes to
market those features and because they can fetch a higher selling price.
Lower scoring homes are rarely disclosed in voluntary programs.

Research cited associates better scores and lower estimated energy bills
with higher home values. This could benefit sellers while potentially
increasing purchase costs for buyers (Pigman et al., 2023; Breshears,
2022).
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Consideration
Homes Rated Annually

‘ Voluntary

Estimated Impacts and Costs of Voluntary and Mandatory HES Programs
‘ Mandatory

Assumptions

On May 5, 2026, The Thurston County Realtors Association reported that in
Tumwater between April 2025 and April 2026 there were 288 active listings
in Tumwater. Voluntary assumes 2% of those 288 listings would conduct a
HES Audit based on the highest rate of voluntary HES participation in North
American examples, rounding up to the nearest whole number.

$/MTCO2e comparison

of Energize Thurston 2025 (Voluntary
heat pump and heat pump hot water
program, 100% grant funded)

Homes Retrofitted Annually as a result 1 29 Assuming 10% of rated homes do an energy efficiency improvement based

of HES Audit on an average of Portland and BayREN reported rates of retrofit. Rounding
to the nearest whole number.

Carbon Reduction (MTCO2e) <1 293 Assuming 20% energy savings for retrofitted homes (RMI).

Program Start Up Costs (12 months) $28,500 $28,500 One quarter of costs proposed by vendor contracted by Thurston County for
the region and assuming all four TCMC jurisdictions cost share. Does not
include staff time. Staff time for all TCMC activities is consistent at 0.25 FTE.
Does not include subsidy costs, as that level is still under development.

Ongoing Program Costs per Fiscal Year | $13,750 $13,750 One quarter of costs proposed by vendor being considered for Thurston
County contract. Assuming all four TCMC jurisdictions cost share. Does not
include staff time. Staff time for all TCMC activities is consistent at 0.25 FTE.
Does not include subsidy costs, as that level is still under development.

Cost Efficiency of Carbon Reduction $28,500 $97 Based on costs reported in cells above, which are not 100% complete due to

$/MTCO2e Reduction Year 1 the subsidy costs being under development still.

Cost Efficiency of Carbon Reduction $13,750 $47 Based on costs reported in cells above, which are not 100% complete due to

$/MTCO2e Reduction Year 2 ongoing the subsidy costs being under development still.

Cost Efficiency of Carbon Reduction $14,923 In 2025, the city received $477,540 in HEAR grant funding and completed

33 heat pump and 8 heat pump hot water heater installations with that
funding. The estimated MTCO2e reduction of that is 484.3 over a 15-year
lifespan of the equipment. Adjusted for 1 year of emissions reductions for
apple-to-apple comparison. Funding for this program is not guaranteed for
future years and remains competitive.
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Attachment B
ORDINANCE NO. 02026-004

AN ORDINANCE of the City Council of the City of Tumwater,
Washington, adopting a Residential Energy Performance Rating and
Disclosure Policy and adding a new chapter 15.22 entitled Residential
Energy Performance Rating and Disclosure to Tumwater Municipal
Code Title 15 Buildings and Construction, as more particularly
described herein.

WHEREAS, climate change has become a crisis posing a serious threat to
the survival of the earth and humanity; and

WHEREAS, in 2018 the City Council adopted Resolution No. R2018-015,
agreeing to common targets to reduce communitywide greenhouse gas emissions 45
percent below 2015 levels by 2030 and 85 percent below 2015 levels by 2050 to
ensure that local communities do their part to keep the global average temperature
from rising more than 2 degrees Celsius above pre-industrial levels; and

WHEREAS, in 2021 the City Council adopted Resolution No. 2021-001
accepting the Thurston Climate Mitigation Plan (2020) as a framework to guide
future action addressing local sources of greenhouse gas emissions that contribute
to global climate change; and

WHEREAS, in 2021 the City Council adopted Resolution No 2021-002
declaring a climate emergency and support for mobilization of community and
region wide efforts to mitigate climate change in order to provide a safe
environment for future generations; and

WHEREAS, at the 2023 Thurston Climate Mitigation Collaborative (TCMC)
Annual Retreat and subsequent Executive Committee meeting on June 26, 2023,
the TCMC agreed to advance two regional initiatives for focused regional
coordination in 2024: (1) design a Residential Energy Efficiency and Electrification
Campaign and (2) develop a Home Energy Score Model Ordinance; and

WHEREAS, in 2023 the City Council approved an Interlocal Agreement
among Thurston County and the cities of Lacey, Olympia, and Tumwater to support
the implementation of the 2024 TCMC Regional Initiatives; and

Ordinance No. 02026-004 - Page 1 of 7



Item 5.

32

Attachment B
WHEREAS, the TCMC has engaged the TCMC Community Advisory

Workgroup, members of the public, and held four focus group discussions with key
stakeholders to develop this proposed Ordinance; and

WHEREAS, the TCMC finds that for a home energy disclosure policy to be
effective at reducing emissions, incentivizing a more climate resilient housing stock,
and informing prospective homebuyers, Tumwater’s Code should be amended to
include this requirement; and

WHEREAS, amending the code to include a home energy disclosure policy is
in the best interests of city and its residents and supports the health, safety and
welfare of the community.

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF
TUMWATER, STATE OF WASHINGTON, DOES ORDAIN AS FOLLOWS:

Section 1. A new chapter 15.22, Residential Energy Performance Rating and
Disclosure, is hereby added to Title 15, Buildings and Construction, of the
Tumwater Municipal Code to read as follows:

Chapter 15.22
RESIDENTIAL ENERGY PERFORMANCE RATING AND DISCLOSURE

15.22.010 Purpose.

The purpose of the Residential Energy Performance Rating and Disclosure is to
require that homebuyers be provided with information about residential building
energy performance prior to the time of property purchase to enable more informed
decisions about the full costs of operating dwelling units and to encourage
investments in improvements that lower utility bills, reduce carbon emissions, and
increase the comfort, safety, and health of building occupants. This disclosure is in
addition to the minimum disclosures described in RCW 64.06.

15.22.020 Definitions.
Certain terms, words, and phrases shall, whenever used in this chapter, have the
meanings defined in this section.
A. “Director” means the director of the Water Resources and Sustainability
Department of the city or their designee.
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B. “Dwelling Unit” means a building or a portion thereof designed for occupancy

by one family for residential purposes, having kitchen and bathroom
facilities, and on a permanent foundation and for the purposes of this chapter
may be contained in a single-family detached dwelling, duplex, triplex,
quadplex, cottage housing, townhouse, and accessory dwelling unit.

C. "Energy" means electricity, natural gas, propane, heating oil, wood, or other
fuel used for purposes of providing heating, cooling, lighting, water heating,
or powering other end-uses in the building and related facilities.

D. "Home energy performance report" means the report prepared by a registered
home energy score assessor utilizing the reporting template provided by the
director. The report must include the following information:

1. The home energy performance score, using methods developed by the
United States Department of Energy, and an explanation of the score;

2. An estimate of the total annual energy used in the dwelling unit in retail
units of energy by fuel type;

3. An estimate of the total annual energy generated by onsite solar electric,
wind electric, hydroelectric, and/or solar water heating systems in retail
units of energy, by type of fuel displaced by the onsite generation;

4. An estimate of the total monthly or annual cost of energy purchased for
use in the dwelling unit in dollars by fuel type, based on the current
average annual retail residential energy price of the utility serving the
dwelling unit at the time of the report and the average annual energy
prices of nonregulated fuels by fuel type;

5. The current average annual utility retail residential energy price in
dollars by fuel type and the average annual energy price by fuel type;

6. At least one comparison home energy performance score that provides
context for the range of potential scores. Examples of comparison dwelling
units include, but are not limited to, a similar dwelling unit with
Washington’s average energy consumption, the same type of dwelling unit
built to Washington energy code, or the same type of dwelling unit with
certain energy efficiency upgrades;

7. The identification of efficiency measures that may be installed directly by

consumers;
Ordinance No. 02026-004 - Page 3 of 7
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8. The date when the building energy assessment was performed,;

9. The name, contact information, and business license number for the
registered home energy score assessor who completed the scoring; and

10.Such other information as specified by the director.

. "Home energy score" means the U.S. Department of Energy’s Home Energy

Score which is an asset rating based on physical inspection of the dwelling
unit or review of the design documents used for the dwelling unit's
construction.

. "Real estate listing" means any real estate listed publicly for sale in the city

by a property owner, representative of a property owner, or a Washington
state licensed real estate broker, agent, or firm. Real estate listings include
any printed advertisement, internet posting, publicly displayed sign, and
other third-party listing services.

. “Registered home energy score assessor’ means a person who has a valid and

up-to-date certification from the U.S. Department of Energy as a home
energy score assessor and who is registered with the city to provide a home
energy performance report. To be registered with the city, a person must
meet all registration requirements established by the director.

. "Seller" means any individual or entity possessing title to real property that

includes a dwelling unit, including an association of unit owners responsible
for overall management in the case of a condominium, or other representative
body of a jointly owned building with authority to make decisions about
building assessments and alterations.

“Subsidy criteria” means any resident of the City of Tumwater earning 150%
or less than 150% of the Area Median Income as defined by the U.S.
Department of Housing and Urban Development, or any household that has
been deemed eligible to participate in any and all low-income federal, state,
or local assistance programs.

15.22.030 Authority of the Director.
A. The director shall administer and enforce this chapter’s provisions.
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B. The director shall adopt rules and regulations, procedures, and forms to

1mplement this chapter’s provisions.

15.22.040 Home Energy Score Rating and Disclosure for Dwelling Units.
Prior to publicly listing any dwelling unit(s) for sale, the seller of the dwelling unit,
or the seller’s designated representative, shall:
A. Obtain a home energy performance report for the dwelling unit from a
certified home energy score assessor;

B. Include the home energy score and the home energy performance report in all
real estate listings;

C. Append the home energy performance report when attachments are accepted
by the listing service; and

D. Provide a copy of the home energy performance report to all licensed real
estate brokers, agents, or firms working on the seller’s behalf.

15.22.050 New Construction of Dwelling Units.
At the time of first sale, sellers of a newly constructed dwelling unit or the seller’s
designated representative, may:
A. Provide a home energy score that was generated from either design
specifications or an on-site inspection.

B. Replicate home energy performance reports for dwelling unit(s) constructed
within the same land division using identical design specifications with
1dentical features including, but not limited to, floorplan, type and amount of
insulation, windows, attic fans, heating and cooling systems, hot water
heaters, and appliances.

15.22.060 Exemptions.
A. Dwelling units on federal land or tribal land shall be exempt from the
requirements outlined in TMC 15.22.
B. Transfers of real property defined by RCW 64.06.010, as is in effect of the
date of this ordinance and as amended, are exempt from the requirements of
this chapter.
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C. The director may exempt a seller from the requirements of this chapter after

confirming that compliance would cause undue hardship for the seller under
the following circumstances:

1. The dwelling unit qualifies for sale at public auction or acquisition by a
public agency due to arrears for property taxes;

2. A court-appointed receiver is in control of the dwelling unit due to
financial distress; or

3. The senior mortgage on the dwelling unit is subject to a notice of
default.

15.22.070 Duration of Validity.
The home energy score is valid for ten years provided that no changes to mechanical
systems, building envelope, or square footage in the home have occurred.

15.22.080 Violation.

It is a violation for any person to fail to comply with the requirements of this
chapter or to misrepresent any material fact in a document required to be prepared
or disclosed by this chapter. Civil enforcement of the provisions of this chapter shall
be governed by TMC Chapter 1.10 Civil Enforcement of Code.

15.22.090 Subsidy.

The city shall fully subsidize home energy score assessments required by TMC
15.22.040 for sellers whose households meet the subsidy criteria as defined in TMC
15.22.020 or may exempt households that meet the subsidy criteria if no subsidy
funding is available.

Section 2. Corrections. The City Clerk and codifiers of this ordinance are
authorized to make necessary corrections to this ordinance including, but not
limited to, the correction of scrivener/clerical errors, references, ordinance
numbering, section/subsection numbers and any references thereto.

Section 3. Ratification. Any act consistent with the authority and prior to
the effective date of this ordinance is hereby ratified and affirmed.

Section 4. Severability. The provisions of this ordinance are declared
separate and severable. The invalidity of any clause, sentence, paragraph,
subdivision, section, or portion of this ordinance or the invalidity of the application

Ordinance No. 02026-004 - Page 6 of 7



Item 5.

37

Attachment B
thereof to any person or circumstance, shall not affect the validity of the remainder
of the ordinance, or the validity of its application to other persons or circumstances.

Section 5. Effective Date. This ordinance shall become effective on May 1,
2027, after passage, approval and publication as provided by law.

ADOPTED this day of , 20

CITY OF TUMWATER

Leatta Dahlhoff, Mayor
ATTEST:

Melody Valiant, City Clerk

APPROVED AS TO FORM:

Karen Kirkpatrick, City Attorney

Published:

Effective Date:
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@ PUGET SOUND ENERGY

In-Home Energy Assessment Report

I U MWATER, WA 98512
Homeowner: || NI

Year Built: 2000
Square Footage: 1104
Assessment Date: 8/26/2026

Energy Guide: _

How it Works

Thank you for completing your PSE In-Home Energy Assessment. We're here to help you complete your energy
efficiency upgrades that will help create a safer, healthier home for you and your family.

A= [g

Step 1: Review Step 2: Recommended Step 3: Program Ongoing
Report Energy Professional Confirmation Support
Review your report for If you have elected for a Programs you were We will be here to
potential rebate contractor referral, the referred to and enrolled support you in
opportunities. contractor will reach out to in will provide making the most of
discuss next steps. confirmation. your new upgrades.
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Referrals

Based on your In-Home Energy Assessment, the following referrals or applications have been completed with your Energy
Guide.

Referrals/Applications

Recommendations
The opportunities outlined below were identified during your In-Home Energy Assessment for you to evaluate further.

@ PUGET SOUND ENERGY

Upgrade to an ENERGY STAR® electric or heat pump dryer

ENERGY STAR® clothes dryers use 20% less energy than non-ENERGY STAR-
certified models. Heat pump dryers are even more efficient - 70% less energy
than a conventional dryer. You may be eligible for PSE dryer rebates of up to
$350, or $400 if you are income-qualified. For more information visit:
www.pse.com/appliances

Upgrade to an efficient hybrid heat pump system

A hybrid heat pump system pairs an efficient electric heat pump with your natural
gas furnace to provide comfortable, year-round heating and cooling. The heat
pump delivers efficient electric heating during mild and moderate weather, while
the furnace automatically takes over on very cold days. This combined system
can improve comfort, reduce natural gas usage, and provide reliable backup
heat when needed. You may qualify for a $1,500 hybrid heat pump rebate when
you install a qualifying hybrid system using a PSE Trade Ally or Recommended
Energy Professional (REP), or a $2,400 Efficiency Boost rebate if you are
income-qualified. Additional contractor discounts may also be available. For
more information visit: www.pse.com/heating and www.pse.com/midstream.

Ar_ 1
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Seal air leaks throughout your home

If your home feels drafty, you could be losing up to 10% of your heating and
cooling energy through gaps and holes in your attic, crawlspace, and walls. After
sealing air leaks in your home, consider installing additional insulation and be
sure that your ventilation system is working properly and efficiently. Contact a
PSE pre-authorized insulation contractor to see if you are eligible for a rebate of
up to $400 to air-seal your home! Visit www.PSE.com/insulation for more
information on the PSE rebates.

Switch from gas to an electric heat pump water heater

Consider switching to an electric heat pump water heater that is more efficient
and reduces carbon emissions. There is a PSE heat pump water heater rebate of
$1,000, or $1,100 if you are income-qualified. For more information visit:
www.pse.com/hpwh. You may also be eligible for rewards by enrolling your water
heater in PSE's Flex Water Heaters program: hitps://www.pse.com/en/rebates/
PSE-flex/flex-water-heaters.

VAP 3
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In-Home Energy Assessment Pictures

.....................
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Gas Furnace: xx% efficient. Inspect filter every 30 days
of use and replace it every 60-90 days using a MERV
rating between 5-7 range. Have a PSE Recommended
Energy Professional perform yearly maintenance for best
performance and longevity of equipment.

Smart Thermostat, Smart Choice! Recommend
maintaining 68 heat and 75 cooling for best efficiency
and cost savings. Consider enrolling it in PSE’s FLEX
program for additional savings and rewards.

VAP 3
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Water Heater: Recommend:rmaintaining 120 degree
temperature. Follow manufacturer maintenance
instructions and contact a PSE Recommended

Professional to keep the unit operating at peak
performance.

Attic: Blown-in type and 8-10 inches is present. Insulation
is an important area to help keep you comfortable
reducing heat loss in the winter and heat gain in the
summer. To be effective it needs to be evenly installed at
an appropriate level.

® Puget Sound Energy. All Rights Reserved.
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Crawl Space: This area appears to be in good condition Dishwasher: Recommend using normal or quick was
with insulation properly installed and no observed mode and avoid sanitize or high temp settings. Avoid
moisture or rodent damage. Recommend yearly check to heated dry and instead let the dishes air dry to maximize
confirm condition. savings.

Energy Guide Notes

HVAC:

-Recommend setting the thermostat at 68 heating and 75 cooling.

-Inspect air filters once a month in your central air conditioner, furnace, and/or heat pump and change after 90 days of
use. A dirty filter can increase energy costs and damage your equipment, leading to early failure. Change the filter every
30-90 days of use and install the right filter for residential use. A thickness rating higher than a MERV 5-7 will be more
restrictive possibly lowering the air flow and system efficiency negatively impacting the comfort it can provide.

-Use pleated paper media style with a MERV rating between 5-7 filtration range.

-Recommend having regular service performed on the HVAC system by a qualified technician every spring and fall. It is
beneficial to have the system cleaned and a tune-up performed to keep the interior cabinet, blower motor and lubricated
moving parts operating efficiently. Maintain 3ft clearance around the outdoor compressor and keep the coils free of debris.

-Recommend installing a programmable or smart thermostat for better control when heating and cooling.

-When operating a Heat Pump in the winter refrain from moving the temperature up more than 3 degrees at a time within
a short time period.

-Seal the ductwork, as leaks here are common; use UL181 Foil Tape or Mastic over any seams.

Water Heater:
- Install pipe wrap on exposed water lines.
- Thermostat should be set to 120 degrees for safe and efficient operation.

- Recommend flushing the water heater once a year to eliminate sediment buildup that can damage heating elements and
negatively impact water quality (review manufacturer guide and/or qualified individual for instructions on how to perform

VAP 3 _
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Refrigerator/Freezer:
- Temp settings should be maintained at 38 degrees for Refrigerator and 0 degrees for Freezer.
- Clean and inspect door seals regularly.

- Clean coil every 6 months.

Stove/Oven:

Explore upgrading your electric stove cook top to Induction technology heating plates for a safe and more efficient way to
cook food. Electric ovens use a large amount of electricity over long periods of time really impacting your energy

usage. Make sure to use the matching size burner to the pan in order to reduce energy consumption. When possible, use
a small convection oven or microwave to cook food to help lower energy costs.

When utilizing gas fuel for cooking, confirm the range hood exhaust venting is adequate and removes any fumes.

Advanced Power Strip/Smart Plugs:
It works by intelligently cutting off power to connected devices when they’re not in use, eliminating phantom and standby

power losses without ever unplugging the equipment. This helps you save money and energy, without even thinking about
it.

Air Sealing:

Identify and seal gaps around interior/exterior penetrations (pipes, wire, windows, doors) where walls meet floors and
ceilings. Use Caulk for small gaps and Expanding Spray Foam for larger ones.

Moisture Sensor:
It is recommended to install moisture sensors in areas susceptible to water leaks. Key locations include behind the

washing machine, near the water heater, around the air conditioning condensate drain, and beneath kitchen and
bathroom sinks. These sensors can help detect leaks early and prevent potential water damage.

Discounts and Rebates:

Remember to check PSE Marketplace for discounted products and instant rebates which can significantly offset
costs: PSE.com/Marketplace
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Steps to get started

1) Review your report and start planning for your next steps! See below on this page for resources to help you pay your energy
bills, monitor your energy use, and take advantage of PSE incentives.

2) When you're ready to move forward with a home energy upgrade, you can request a referral from one of our safe,
dependable, and efficient Recommended Energy Professionals: www.pse.com/REP.

PSE can help

If you're struggling to pay your energy bills, our bill assistance programs and Home Weatherization Assistance program can
help. It's easy to learn if you're eligible for bill assistance or free home weatherization upgrades. Learn more at
www.pse.com/assistance.

Resources when you are ready

As you've learned during your assessment, PSE offers a wide range of programs to help you meet your energy saving goals.
Here’s a list of program resources to help you along your journey

« Rebates for home improvement projects

» Flex programs that reward you for shifting your energy use

» View your energy usage to make smart choices

Renewables programs for residential customers

« Resources for residents of manufactured homes

» Resources to electrify your home

Contact information

For questions about your In-Home Energy Assessment report, please contact an Energy Guide at
HEA@PSE.FranklinEnergy.com or call 425-523-9228.

For more information about other energy saving opportunities, please contact a PSE Energy Advisor at
energy.advisor@pse.com or call 1-800-562-1482.

Health and safety conditions
Older homes may have some conditions that need to be addressed before implementing energy efficiency upgrades.
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Setter InterNACHI Home Energy Score
Buildings :
' 6744 Jericho Lane Southwest SCORE
OLYMPIA WA 98512 TODAY

us Average Home Score

Higher : Lower
SR [y B
use | | eoe

The U.S. Department of Energy’s Home Energy Score assesses the energy
efficiency of a home based on its structure and heating, cooling, and hot
water systems. For more information visit HomeEnergyScore.gov.

This Home...

1] $ /)
CURRENTLY COULD COULD
WASTES SAVE ELIMINATE

0% $0.00 0%

OF ENERGY EACH YEAR OF CO2 EMISSIONS WITH
ON INEFFICIENCIES ON ENERGY COSTS COST-EFFECTIVE UPGRADES

This home is expected to use 49.44 kBtu / sq.ft. and cost $1.09 / sq.ft.
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> Better
Buildings’ InterNACHI Home Energy Score
SCORE

U.S. DEPARTMENT OF ENERGY

Home Facts

The Home Energy Score’s Home Facts includes details about the home’s current structure, systems, and
estimated energy use. For more information about how the score is calculated, visit our website at
HomeEnergyScore.gov.

i il
About This Home A
mm|
HOME CONSTRUCTION ASSESSMENT l-—'
Year built 2000 Type INITIAL
_ Number of bedrooms 2 Assessor name CO-ITNC-0463
Stories above ground level 1 Scoring tool  2024.1.0
Interior floor-to-ceiling height 8 ft version

Conditioned floor area 1100 ft?
Direction faced by front of house West
Dwelling Type Single Family Detached
Air sealed? No

Estimated Annual Energy Use /" \
ENERGY COSTS lll
This home's annual energy cost $1198
estimate

This home's energy cost per $1.089 / ft?
square foot
Electricity rate $0.108 / kWh + $144.00 (fixed cost)
Natural gas rate $0.986 / therm + $144.00 (fixed cost)
Comparable Reference energy $1259
cost estimate*

ENERGY USE BY TYPE
Total 81 MBtus
Score basis 40 MBtus
Energy use per square foot 49 kBtu / ft?
Total Electricity (site) 5034 kWh
Natural gas 372 therms

DEFINITIONS & CONVERSIONS
MBtu  Million British thermal units; generic energy unit
kBtu  Thousand British thermal units; generic energy unit
kWh  Kilowatt-hour; electricity unit
Therm 100,000 Btu,; heat energy unit
Electricity conversion 1 MBTU = 293 kWh
Heat conversion 1 MBTU = 10 therms

*Reference number for similar homes for appraisers to assess efficiency value
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Home Facts

InterNACHI Home Energy Score

SCORE

Roof / Attic

ROOF /ATTIC 1
Attic floor area
Roof construction
Roof color

Attic / ceiling type
Attic floor insulation

1460 ft?

Standard Roof / Composition Shingles or Metal / R-0

Dark
Unconditioned Attic
R-25

Foundation

FOUNDATION / FLOOR 1
Floor area

Foundation type

Floor walls insulation

FOUNDATION / FLOOR 2
Floor area

Foundation type

Floor walls insulation

Page 3 of 6

1100 ft?
Vented Crawlspace / R-30
R-0

360 ft?
Slab-on-grade foundation
R-0

AN
/e
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Home Facts
%
Walls /. \
o s
WALL CONSTRUCTION TYPE / EXTERIOR FINISH INSULATION VALUE | |
Front Wood Frame(Exterior Wall / Vinyl R-11
Siding)
Back Wood Frame(Exterior Wall / Vinyl R-11
Siding)
Right Wood Frame(Exterior Wall / Vinyl R-11
Siding)
Left Wood Frame(Exterior Wall / Vinyl R-11
Siding)
Windows & Skylights P
WINDOW AREA LJ
Front 30 ft2
Back 55.8 ft?
Right 15 ft2
WINDOW CONSTRUCTION PANES FRAME GLAZIN LAR SCREEN
Front Double Wood or vinyl Clear No
Back Double Wood or vinyl Clear No
Right Double Wood or vinyl Clear No
SKYLIGHTS ROOF / ATTIC 1
Present? No

Page 4 of 6
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Home Facts

N\
/=

Systems

HVAC SYSTEM 1 o
Percent conditioned area served 100%
Heating type Central gas furnace
Heating efficiency value 82% AFUE
Duct system sealed No

Duct Location Insulat Percent of Ducts in this Location
Conditioned space Yes 100%
HOT WATER

System type Natural gas storage
Efficiency value 0.55EF

Page 5 of 6 ASSESSMENT: Initial | September 10, 2026 | ID# 679056
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Recommendations

The Home Energy Score’s Recommendations show how to improve the energy efficiency of the home to
achieve a higher score and save money. All together, these improvements are estimated to pay back in about
ten years based on national average installation costs; items marked with a * are modeled to pay back in ten
years or less on their own. When making energy related upgrades, homeowners should consult with a certified
energy professional or other technically qualified contractor to ensure proper sizing, installation, safety, and

adherence to code. Learn more at HomeEnergyScore.gov.

Recommended Improvements /\
j == |
REPAIR NOW. The Home Energy Score model did not identify any cost-effective repairs. Please ask your

assessor for more information.
REPLACE LATER. The Home Energy Score model did not identify any cost-effective replacements. Please ask

your assessor for more information.

Comments 7\
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