City of Tenino

149 Hodgen Street South
Tenino, WA 98589

City Council Meeting
Tuesday, May 26, 2026 at 6:30 PM
Agenda
WORK SESSION
CALL TO ORDER
AGENDA APPROVAL
1. Agenda Approval
Recommended Action: Motion to approve the 05/26/2026 Agenda as presented.
APPROVAL OF MINUTES
2. Approval of Minutes
Recommended Action: Motion to approve the 05/12/2026 Minutes as presented.
CONSENT CALENDAR
3. Consent Calendar for May 13, 2026 through May 26, 2026 consisting of:

Payroll EFT's in the amount of $28,816.19 and Claims Checks #34127 through #34148 and EFT's
in the amount of $122,093.87 for a Grand Total of $150,910.06.

Liquor License Renewals: None
Recommended Action: Move to approve the consent calendar as presented.
EXECUTIVE SESSION
PRESENTATIONS
4. Puget Sound Energy presentation by Christine Rompa.
PUBLIC COMMENTS
PUBLIC HEARING
PROCLAMATIONS
OLD BUSINESS

NEW BUSINESS




&

|
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Amendment to contract PW 06 962 044:

Approve Mayor to sign amendment of contract PW-06-962-044 with Department of Commerce
Public Works Board. Interest only for 2026, final payment to be paid in increments 2027-2031,
including interest.

Recommended action: Move to approve the Mayor to sign amendment of contract PW-06-
962-044.

New agreement with Right Systems.
Approve the Mayor to sign a new three(3) year contract with Right Systems for MNS/IT services.

Recommended Action: Motion to approve the new agreement with Right Systems.

TRPC grant - Comprehensive Plan project.
We need approval to apply for a TRPC grant of $310,000 to complete a project on our
Comprehensive plan. It is likely we will have to reduce a project to meet the grant amount.

Recommended Action: Motion to approve applying for a TRPC grant of $310,000.

RESOLUTIONS

ORDINANCES

8.

o

Ordinance 941:
An ordinance of the city of Tenino, Washington, amending the Tenino municipal code chapter
8.09 (fireworks) to align discharge times with Thurston county code.

Recommended Action: Motion to approve Ordinance 941.

Ordinance 942:
An ordinance of the city of Tenino, Washington, amending the Tenino municipal code chapter
8.09 (fireworks) to align retail sales and purchase times with Thurston county code.

Recommended Action: Motion to approve Ordinance 942.

REPORTS

10. Outside Agency

11.

1) Chamber of Commerce

2) Economic Development Council (EDC)

3) South Thurston Economic Development Initiative (STEDI)
4) ARCH Commission 5) Experience Olympia & Beyond (VCB)
5) Timberland Regional Library

13. Committees/Commissions

1) Civil Service Commission

2) Finance Committee
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12.

13.

3) Planning Commission

4) Public Safety Committee

5) Public Works Committee

14. Staff

1) Chief of Police

2) Director of Public Works

3) Code Enforcement/Building Inspector

4) PARC Specialist

5) Clerk/Treasurer

6) Mayor

15. Liaisons

1) Bucoda/Tenino Healthy Action Team (BTHAT)
2) Solid Waste Advisory Board

3) TCOMM/911

4) Tenino School Board

5) Thurston Regional Planning Council (TRPC)
6) Transportation Policy Board

7) Thurston County Commissioner's Office

8) Legislature

9) Oregon Trail Days

PUBLIC COMMENTS 2

ANNOUNCEMENTS

ADJOURNMENT
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File Attachments for ltem:

2. Approval of Minutes

Recommended Action: Motion to approve the 05/12/2026 Minutes as presented.




City Council Meeting
Tuesday, May 12, 2026

Minutes
WORK SESSION
Mayor Watterson convened the work session at 6:30 pm with:

PRESENT

Councilmember Linda Gotovac
Councilmember Elaine Klamn
Councilmember Jeff Eisel
Councilmember Tianne Curtiss

ABSENT
Councilmember Adam Carney

CALL TO ORDER
Mayor Watterson convened the regular Council Meeting at 7:30PM with:

PRESENT

Councilmember Linda Gotovac
Councilmember Elaine Klamn
Councilmember Jeff Eisel
Councilmember Tianne Curtiss

ABSENT
Councilmember Adam Carney

AGENDA APPROVAL
1. Agenda Approval
Recommended Action: Motion to approve the 05/12/2026 Agenda as presented.
Motion made by Councilmember Gotovac, Seconded by Councilmember Curtiss.

Voting Yea: Councilmember Gotovac, Councilmember Klamn, Councilmember Eisel,
Councilmember Curtiss.

Motion passes: 4/0.
APPROVAL OF MINUTES
2. Approval of Minutes
Recommended Action: Motion to approve the 04/28/2026 Minutes as presented.

Motion made by Councilmember Gotovac, Seconded by Councilmember Klamn.
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Voting Yea: Councilmember Gotovac, Councilmember Klamn, Councilmember Eisel,
Councilmember Curtiss.

Motion passes: 4/0.
CONSENT CALENDAR
3. Consent Calendar for April 29, 2026 through May12, 2026 consisting of:

Payroll EFT's in the amount of $52,383.04 and Claims Checks #34092 through #34126 and EFT's
in the amount of $143,459.76 for a Grand Total of $195,842.80.

Liquor License Renewals: None
Recommended Action: Move to approve the consent calendar as presented.
Motion made by Councilmember Gotovac, Seconded by Councilmember Curtiss.

Voting Yea: Councilmember Gotovac, Councilmember Klamn, Councilmember Eisel,
Councilmember Curtiss.

Motion passes: 4/0.
EXECUTIVE SESSION
None.
PRESENTATIONS

Lieutenant Mclver's of TCSO presented that he will be attending monthly to the council meetings to
present statistics and call log.

PUBLIC COMMENTS

TCB presented non-regulatory county funding. They wan to be a partner with Tenino.
PUBLIC HEARING

None.

PROCLAMATIONS

None.

4. The mayor of the City of Tenino and the Tenino City Council do hereby proclaim that the City of
Tenino will engage in commemorative activities during the United States’ Semiquincentennial
Year of 2026 including Family Fun Day on June 27, 2026; and call upon all its residents to reflect
upon the significance of this commemoration and the role our community and its diverse people
have played in the history and development of the United States of America.

Recommended Action: Motion to approve the Proclamation 943 that the Mayor and
Tenino City Council proclaim that the City of Tenino will engage in commemorative
activities during the United States' Semiquincentennial Year of 2026.
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Councilmember Curtiss asked if the Oregon Trail Days can be added to this Proclamation since
the 250th will be honored during this event.

Motion made by Councilmember Gotovac, Seconded by Councilmember Curtiss.

Voting Yea: Councilmember Gotovac, Councilmember Klamn, Councilmember Eisel,
Councilmember Curtiss.

Motion passes: 4/0.
OLD BUSINESS
None.
NEW BUSINESS
5. Sheriff Temporary Contract
Recommended Action: Move to approve Sheriff Temporary Contract.
6 month Temporary Contract.
Motion made by Councilmember Klamn, Seconded by Councilmember Curtiss.

Voting Yea: Councilmember Gotovac, Councilmember Klamn, Councilmember Eisel,
Councilmember Curtiss.

Motion passes: 4/0.
6. Agricultural Park Lease Extension

Recommended Action: Move to approve this Third Amendment to Lease Agreement for
Extension of Term.

Aslan Meade from the EDC spoke about a lease extension at the Agricultural Park. This request
is required to meet the Commerce requirements for a 10 year lease. Next is the grading permit,
SEPA approval. The goal is to start grading lot #5 by August. Asking for a year extension. The
Colvin's would like to break ground this year for meat processing facility .

Motion made by Councilmember Gotovac, Seconded by Councilmember Curtiss.

Voting Yea: Councilmember Gotovac, Councilmember Klamn, Councilmember Eisel,
Councilmember Curtiss.

Motion passes: 4/0.
RESOLUTIONS
7. Resolution 2026-08 - Real Property as Surplus

The mayor is hereby authorized to negotiate a listing agreement with a realtor of his choosing
and to negotiate a purchase and sales agreement to sell the properties.

Recommended Action: Motion to approve Resolution 2026-08
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To amend that agenda states this is to surplus multiple lots, not food bank.
Motion made by Councilmember Klamn, Seconded by Councilmember Curtiss.

Voting Yea: Councilmember Gotovac, Councilmember Klamn, Councilmember Eisel,
Councilmember Curtiss.

Motion passes: 4/0.

ORDINANCES

8.

Ordinance 943 - Dissolution of the Tenino Police Department

Recommended Action: Move to approve Ordinance 943. An ordinance of the city of
Tenino, Washington, providing for the dissolution of the Tenino police department;
authorizing the city to contract with the Thurston county sheriff’s office for law
enforcement services; abolishing certain positions; and providing for an effective date.

Motion made by Councilmember Klamn, Seconded by Councilmember Curtiss.

Voting Yea: Councilmember Gotovac, Councilmember Klamn, Councilmember Eisel,
Councilmember Curtiss.

Motion passes: 4/0.

REPORTS

9.

10.

Outside Agency

1) Chamber of Commerce - Ribbon Cutting Friday May 15, 2026 at 1pm at the Tenino
Community Service Center. Lunch Forum Wednesday May 20th at noon, Sandstone and Quarry
Bar Guest Speaker's: Clint Endicott and Kris Gray.

2) Economic Development Council (EDC) May 28th, Inspire Women's Business Conference at
SPSCC Lacey Campus.

3) South Thurston Economic Development Initiative (STEDI) -This Friday May 15th at 8am, Stone
City Event Center.

4) ARCH Commission 5) Experience Olympia & Beyond (VCB)

5) Timberland Regional Library

13. Committees/Commissions

1) Civil Service Commission

2) Finance Committee - Short meeting, budget amendment in June. Oregon Trail Days security.
3) Planning Commission - next meeting tomorrow at 6PM.

4) Public Safety Committee
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5) Public Works Committee
11. 14. Staff
1) Chief of Police

2) Director of Public Works - Continuing to work on ballfield, basketball and pickleball court just
waiting on basketball hoop and fencing to be put up.

3) Code Enforcement/Building Inspector - Brian and Maria are still working on permits, we have
20 submitted already this year. Still cleaning up 2025 permits.

4) PARC Specialist

5) Clerk/Treasurer - We are looking at other vendors. Budget position and treasurers report for
April available, Still a little behind for YTD. Still working on unclaimed properties.

6) Mayor - Has been gone on and off quite a few days. TRPC meeting, small cities grant - road
project. Lacey is asking to do a trial expansion, county had some worries about that. Old 99 pre-
conference, the actual paving is starting May 18th -23rd start time 7PM. All contracts on Agenda
have been sent to the attorney and approved to be sent to move to this meeting.

12. 15. Liaisons
1) Bucoda/Tenino Healthy Action Team (BTHAT)

2) Solid Waste Advisory Board - recycling and the department of ecology. They went on a tour of
the metal recycling facility.

3) TCOMM/911

4) Tenino School Board - next meeting is Tuesday May 19th at the High School.

5) Thurston Regional Planning Council (TRPC)

6) Transportation Policy Board

7) Thurston County Commissioner's Office

8) Legislature

9) Oregon Trail Days - Jodi doesn't have as many food vendors. Parade entries are open now.
PUBLIC COMMENTS 2
None.
ANNOUNCEMENTS

Reminder: Splash Bash is on Saturday 5/16/26 at 6PM. Ribbon cutting for the Tenino Community Service
Center Friday 5/15/26.

ADJOURNMENT
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Mayor Watterson adjourned the meeting at 7:52pm.

May 12, 2026
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File Attachments for ltem:

5. Amendment to contract PW 06 962 044:Approve Mayor to sign amendment of contract PW-06-962-
044 with Department of Commerce Public Works Board. Interest only for 2026, final payment to be paid
inincrements 2027-2031, including interest.

Recommended action: Move to approve the Mayor to sign amendment of contract PW-06-962-044.
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TENINO CITY COUNCIL

AGENDA ITEM COVER SHEET

Originator: Nancy Reddick

Title: Clerk/Treasurer

Department: Finance

Discussion

D New Business

Ist Review

[

Old Business

2nd Review

Action Required

Resolution

3rd Review

Council Meeting Date: 03/24/2026

Agenda Item Number:

Ordinance

Committee

Public Hearing

Table

Subject: Amendment to contract PW-06-962-044

Comments:

Approve Mayor to sign amendment of contract PW-06-962-044 with
Department of Commerce Public Works Board. Interest only for 2026, final

payment to be paid in increments 2027-2031, including interest.

Staff Recommendation:
Recommended approval.

Disposition:
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CONTRACT FACE SHEET

Contract Number: PW-06-962-044

Amendment: Z

PUBLIC WORKS BOARD
CONSTRUCTION FUNDING AGREEMENT

1. Contractor 2. Contractor Doing Business As (optional)
City of Tenino N/A

149 S Hodgden Street

PO Box 4019

Tenino, WA 98589

3. Contractor Representative 4. Public Works Board Representative

Nancy Reddick, nreddick@cityoftenino.org Max Wedding, max.wedding@commerce.wa.gov
5. Contract Amount 6. Amendment Amount | 7. New Contract Amount

$7,000,000.00 $0.00 $7,000,000.00

8. Amendment Funding Source 9. Amendment Start Date 10. Contract End Date
Federal: [] State: ¥ Other: [] N/A: [] Amendment Execution Date | June 1, 2031

11. Federal Funds (as applicable) Federal Agency CFDA Number

N/A N/A N/A

12. Tax ID # 13. SWV # 14. UBI # 15. UEI #

n/a 0001495-00 343-000-396 n/a

16. Amendment Purpose
The purpose of this amendment is to modify the term of the loan and temporarily accept interest-only payment.

The Board, defined as the Washington State Public Works Board and Borrower/Contractor acknowledge and
accept the terms of this Agreement/Contract As Amended and have executed this Agreement/Contract
Amendment on the date below to start as of the date and year referenced above. The rights and obligations of
both parties to this Agreement/Contract As Amended are governed by this Agreement/Contract Amendment
and the following other documents incorporated by reference: Amendment Terms and Conditions. A copy of
this Agreement/Contract Amendment shall be attached to and made a part of the original Agreement/Contract
between the Board and the Borrower/Contractor. Any reference in the original Agreement/Contract to the
“Agreement” or the "Contract" shall mean the "Agreement As Amended" or "Contract As Amended,"
respectively.

FOR THE CONTRACTOR FOR PUBLIC WORKS BOARD

PER PWB: THIS COPY NOT FOR SIGNATURE

Signature Vincent McGowan, PE, Public Works Board Chair
Print Name Date
Title APPROVED AS TO FORM ONLY

Signature on File
Date Dawn C. Cortez
Assistant Attorney General

13



mailto:nreddick@cityoftenino.org
mailto:max.wedding@commerce.wa.gov

DECLARATIONS

CLIENT INFORMATION

Legal Name: City of Tenino
Loan Number: PW-06-962-044
Amendment: Z

PROJECT INFORMATION

Project Title: WWTP & Collection System
Project City: Tenino
Project State: Washington
Project Zip Code: 98589

LOAN INFORMATION

New Loan Amount: $7,000,000.00
Prior Loan Amount: $7,000,000.00
Total Estimated Cost and Funding: $7,000,000.00
Loan Forgiveness % (if applicable): 0%

Loan Term: 26 Years
Interest Rate: 0.50%
Payment Month: June 1st

Loan Reimbursement Start Date: June 7, 2006

SPECIAL TERMS AND CONDITIONS GOVERNING THIS LOAN AGREEMENT
n/a
LOAN SECURITY CONDITION GOVERNING THIS LOAN AGREEMENT

This loan is a revenue obligation of the CONTRACTOR payable solely from the net revenue of the Sanitary Sewer
(Wastewater) system. Payments shall be made from the net revenue of the utility after the payment of the principal and
interest on any revenue bonds, notes, warrants or other obligations of the utility having a lien on that net revenue. As used
here, “net revenue” means gross revenue minus expenses of maintenance and operations. The BOARD grants the
CONTRACTOR the right to issue future bonds and notes that constitute a lien and charge on net revenue superior to the
lien and charge of this loan agreement.

SCOPE OF WORK

The project will result in construction of Tenino’s first wastewater treatment plant and collection system. The plant will
be a membrane bioreactor (MBR) with a capacity of 0.36 MGD and will produce Class A reclaimed water. Infiltration
basins will also be built and will be used to infiltrate the reclaimed water. The collection system will consist of
approximately 68,500 LF of 1 2" to 6” diameter pipe.

The treatment plant will consist of the following major components: Headworks including self-cleaning bar screen,
automatic grit chamber and odor control for the incoming raw sewage; Membrane Bioreactor (MBR) treatment plant to
produce Class A reclaimed water to be used for groundwater recharge; UV disinfection system; Equalization storage
basin; Emergency generator to provide reliability; Facultative sludge storage basin; Lab/Control building;
Blower/Electrical building; Reclaimed water pump station; Infiltration basins for groundwater recharge.
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AMENDMENT TERMS AND CONDITIONS

Washington State Department of Commerce
PUBLIC WORKS BOARD
CONSTRUCTION FUNDING AGREEMENT

Contractor/Borrower: City of Tenino
Contract Number: PW-06-962-044
Amendment Number: Z

The purpose of this amendment is to extend the terms of the loan by six (6) years and accept one (1) year of
interest-only payments, starting from the June 1, 2026 loan payment due date, of the above referenced Public
Works Board Program.

The Public Works Board (or its successors), a department of the State of Washington, (hereafter referred to as
the "Board") and the Contractor, listed above and on the attached Face Sheet, agree to amend the declared loan
as described.
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File Attachments for ltem:

6. New agreement with Right Systems.Approve the Mayor to sign a new three(3) year contract with
Right Systems for MNS/IT services.

Recommended Action: Motion to approve the new agreement with Right Systems.
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TENINO CITY COUNCIL

AGENDA ITEM COVER SHEET

Originator: Nancy Reddick

Title: Clerk/Treasurer

Department: Finance

Discussion

D New Business

Ist Review

[

Old Business

2nd Review

Action Required

Resolution

3rd Review

Council Meeting Date: 05/26/26

Agenda Item Number:

Ordinance

Committee

Public Hearing
Table

Subject: New agreement with Right Systems

Comments:

Approve the Mayor to sign a new three(3) year contract with Right Systems for
MNS/IT services.

Staff Recommendation:
Recommended approval.

Disposition:
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" ?&%#E’Ms MANAGED SERVICE AGREEMENT

PREPARED FOR: City of Tenino DATE: March 31, 2026

EXECUTIVE SUMMARY

Since 1993, Right! Systems, Inc. has provided business-driven, multi-vendor IT solutions
to clients worldwide. Drawing on deep industry expertise and a portfolio of interrelated
consulting, application, and infrastructure services, our solutions can help you gain control
of your enterprise-wide technology, increase productivity and end-user satisfaction,
refocus talent and energies on your core business, and decrease total cost of ownership.
Our ability to provide solutions that adapt to our customers’ ever-changing markets begins
with a collaborative effort that allows you to seamlessly integrate technologies to meet
your changing needs. As a leading technology services company and a comprehensive
provider of consulting, integration, procurement and support services, Right! Systems
professionals are there every step of the way. We work directly with you to provide
insightful analysis and industry-specific counsel on strategy, best-practices, technology
and management; from the design stage through implementation and beyond you can be
sure we have a solution that will work for you.

" gIYGerE'M S Page 1 of 25
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THE RSI SUPPORT DIAMOND

/ Remote
Management and

Environment

Reporting Monitoring

Proactive
Service

Tiered Support Staff:

RSI utilizes a 3-tiered support staff of local engineers based in the Pacific Northwest.

Our tiers are designed to help our customers get access to the engineering
resources they need- right when they need it.

Remote Management and Monitoring

At the core of RSI’'s managed service practice is our remote management platform.
RSl is able to monitor and alert on thresholds defined by both RSI and the customer
utilizing 3" party tools. This allows our support staff to actively monitor your
environment and make sure everything is running as expected. Alert histories are
preserved as allowed by each tool, allowing us to look at trends, and forecast
possible outages in the future.

Environment Reporting

Included with all RSI managed service contracts is your company’s entitlement to
reports delivered on a regular basis.

Proactive Service

Utilizing all the previously outlined areas of RSI’s managed service practice, Right
Systems is able to get ahead of issues we see on the horizon. We look at your
infrastructure’s service dashboards each day and notate areas that might pose potential
issues down the road. We prefer to deal with issues from a proactive perspective,
making recommendations for upgrades and future projects when applicable, rather than
rely solely on reactive.

" leGSI'-Il'E'le Page 2 of 25
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SCOPE OF OFFERING

The following section defines the activities, services levels and procedures associated
with the Managed Service offering for City of Tenino. For further definition of what is
included in coverage, see Appendix A — Coverage and Current Equipment.

Tier 1 Service Desk Support
e Normal business hours as defined in Service Level Objectives
o Onboarding/job changes/Offboarding
o Account management
o Day to day end user productivity support
e After hours and weekend on-call hours as defined in Service Level Objectives

o After hours support by tier 1 support staff with escalation to tier 2 as
defined in Service Level Objectives

e ConnectWise Ticket system access
e Reporting
o Monthly BrightGauge report
o Monthly SmileBack CSAT report

|
Infrastructure Support \

m  Operational Management and Remote Tier 2 and 3 support
m  Monitoring and Incident Remediation
o Issue resolution
m Root cause analysis of problems that have occurred
n l|dentification of resolution and preventative measures
m Alerting and Notification
o Availability monitoring
o Performance monitoring: CPU, Memory and Disk space, network down
o The health of the underlying managed platform
n Change Management and control
s Regular preventative maintenance and patching in accordance with agreed
upon schedule
m License governance: Manage license usage and allocation
n  Network
o City Firewalls
s Manufacturer: Fortinet
s Quantity: 4
o Police Department Firewalls
s Manufacturer: Fortinet
n  Quantity: 1
o City Switches
s Manufacturer: Cisco Meraki

" gIYGSI'-Il'E'NI S Page 3 of 25
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|
m  Quantity: 5
o Policy Department switches
m  Manufacturer: Cisco Meraki
s Quantity: 1
o City Access Points
n  Manufacturer: Cisco Meraki
m  Quantity: 6
o Support
mn Firewall policies and security profiles
Firewall ports, services, and applications
Interface bandwidth and utilization
System performance
Incident troubleshooting
Semi-Annual firmware updates
Out of band updates in accordance with vendor released critical
vulnerabilities
m  Network device monitoring
m Review supported firmware versions monthly
o Microsoft Azure networking
n Client VPN
n Datacenter
o Backup and Recovery (continue Backup as a Service from RSI)
Provide backup software and backup target.
Exchange Online
OneDrive
SharePoint
Confirm success of backups across environment
e Vendor escalation for errors as required
o Microsoft 365
m Exchange Online administration
m End User and Cloud Services
o Escalated End User support
o Microsoft Intune
1 Remote device enrollment and reset
Security baselines
Security Profiles
Application deployment
Configuration profiles
s Remote enroll devices and validate functionality
o Print Management
m  Security
o Microsoft 365
m  Microsoft Entra Identity Management
e Conditional access policy management

u gIY%HrE'M S Page 4 of 25
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|
e Microsoft Multi-Factor authentication (admin accounts)
m  Microsoft Purview
e Manage information protection and data loss policies
¢ Notifications of policy violations and end-user corrective
action sent to City of Tenino

o Antivirus
m  Windows Defender for Endpoint
m  Vulnerability reporting and response
e High
e Critical
1 Monthly Reporting

o Backup
1 See Appendix A for additional support details

Services

Microsoft CSP License Management YES

Proactive Management 8am-5pm, Monday-Friday
Monitoring & Critical Issue Support 24x7x365

On Demand Monthly Reporting YES

Quarterly Business Reviews YES

Quarterly Engineering Security Review NO

Project Coordinator Support NO

As Needed on-site Support NO

Inventory Management NO

CJIS Certification Requirements YES

Vendor Management (limited to named vendors YES

only)

Cisco Meraki

Fortinet

Microsoft

Patching — list systems in coverage Mutually agreeable schedule
Network Firmware

Microsoft Operating System

In-place System upgrades Mutually agreeable schedule

" EIYGSI:I!E'le Page 5 of 25
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Managed Backup and Continuity Services (BaaS) Mutually agreeable schedule

Service

Onboarding e STAGE 1 — SharePoint migration
o Project kickoff call with City of Tenino and RSI
Engineering to review SOW, project goals, expectations
and timeline
o Migrate File Server files to SharePoint
o Create SharePoint site mapping policy
e STAGE 2 — New Windows Device Enroliment
o Windows device enrollment
m  Enroll new devices into Intune device

management
s Complete Backend RSI Managed Services
Onboarding
e STAGE 3 — Server and Services Retirement
o Security

m  Mimecast Email Security
e Review existing Exchange Online
configurations
¢ Review SPF/DKIM/DMARC configuration
o Configure any missing pieces as
required
e Review permitted senders
o Any companies sending email on
customer’s behalf for SPF
o Any known inbound whitelisting
required
e Configure default policies
o Customize Impersonation
Protection
o External message tagging
o Default stationery
o Targeted threat protection
e Configure Exchange Online routing rules
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e Coordinate MX record change with City of
Tenino
e Retire Mimecast
m Retire SentinelOne Anti-Virus Management
¢ Uninstall SentinelOne from existing
Windows Servers, endpoints, and AVD
hosts
m  Deploy and configure Microsoft Defender
e Defender XDR
e Email threat policies
e Device Security Configuration Profiles

o Datacenter and Cloud
m  Remove Azure resources

e Servers

o File and Application
e Network
e Data

m  Deploy Veeam Backup
e Create and configure Veeam backup
server
e Create on-site and off-site backup jobs
e Configure backup reporting
o Upon project completion perform turnover with Managed
Services support team for each work effort outlined in the

SOwW

STAGE 4 — Waste Water Treatment Plant

Onboard each key technology area

Obtain and review existing documentation. Enhance and
update documentation where required

Inventory and review all systems covered by contract
Complete Backend RSI Managed Services Onboarding
Upon project completion perform turnover with Managed
Services support team for each work effort outlined in the
sow

Assumptions:

All hardware on contract will be supportable by the OEM. Any
hardware not OEM supported will be supported on a best effort
basis.

All software on contract will be supportable by the OEM. Any
software not an OEM supported version will be supported on a

" INC
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best effort basis.

All core infrastructure equipment will have OEM support
available and current maintenance. Any core infrastructure
equipment without OEM and current maintenance will be
supported version will be supported on a best effort basis.

u INC
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e Environment is currently stable and up to best practices.
Unstable aspects of the environment will be supported on a
best effort basis.

e Documentation on current state will be provided on a best
effort basis by customer including: network diagram, current
directory structure, configuration workbooks, vendor and phone
contacts, full inventory of covered equipment.

¢ If RSl need to upgrade or replace any systems to meet the
above standards, then additional charges for equipment and
services will be charged via a change request or addendum to
this contract.

Standard
Operating
Procedure

Tickets are defined as issues and problems that are user-impacting
and not administrative in nature.

Tickets can be initiated via email or phone, from technical contacts
previously designated by the customer.

Tickets will be addressed by severity.

Tickets may be auto generated from the RSI monitoring and
management solution.

Vendor-initiated communication will be determined and managed
by RSI based on ticket cause and severity.

Tickets determined not to be related to the managed technologies
will be sent back to City of Tenino. Repeated events where tickets
are not related to supported equipment may result in additional
charges or termination of the agreement.

Proactive Change Management. As determined by RSI, with
schedule and approval coordinated by City of Tenino, RSI may
perform changes necessary to maintain the appropriate level of
service in the environment.

Backup Checks weekly

Emergency Change Management. For changes necessary to
resolve user impacting system outages or other emergency
situations where immediate action is required to prevent a user
impacting outage, approval is granted retroactively by the
customer. After the emergency or outage situation has been
resolved, RSI will promptly notify the customer contacts and

RIGHT!
" SYSTEMS
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provide sufficient detail regarding the issues, the changes
implemented, and the recommended preventative measures.

It is understood that any services requested by City of Tenino that
fall outside of the terms of this agreement will be quoted and billed
as separate services. Services will be billed at the agreed to rates
for hourly work outlined in the pricing section of this document

City of Tenino grants RSI authorization to view any data within the
regular routine of the repair and support of the environment. City of
Tenino also authorizes RSI to reasonably delete, change, and/or
rewrite any necessary information to complete the system repair or
support that is consistent with the standards and practices in the
industry.
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MANAGED SERVICES SLO'S

RESPONSE TIME |ESCALATION
Service not available (all users affected) Critical 15 minutes 30 minutes
3:00 AM - 6:00 PM S?gn.iﬁcant degretilation of seirvice (large number of users affected) High. 15 m?nutes 1 hour
pST Limited degradation of service Medium 15 minutes 1 day
Small service degredation (business process can continue) Low 15 minutes 2 days
Reserved for special requests / changes No SLO ~ ~
RESPONSE TIME |ESCALATION
Service not available (all users affected) Critical 1 hour 1 hour
After hours, Significant degredation of service (large number of users affected) |High 1 hour 2 hours
Weekends, Federal |Limited degradation of service Medium 1 hour 2 days
Holidays Small service degredation (business process can continue) Low 1 hour 3 days
Reserved for special requests / changes No SLO ~ ~

Ticket Priority
Levels

Priority level 1 tickets are for errors or defects that render the
supported environment (or any portion thereof) inoperative, or
materially impairs the use of the environment for the entire
company (all users and functions unavailable).

Priority level 2 tickets are for errors or defects that substantially
impair the use of the environment (large number of users or
business critical functions affected).

Priority level 3 means an error that has some impact on the
performance or operation of the environment (limited number
of users or functions affected, business process can continue).

Priority level 4 classifies a small service degradation (business
process can continue, one user affected).

Priority level 5 is reserved for requests for change to the
existing environment.

Hardware failure resolution time will be dependent on vendor
hardware warranty status and terms.

Customer-led changes in the environment that lead to service
tickets may result in additional charges
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Support

Support Tiers

TIER 0 — Customer Technical Contacts

e All Managed Service requests begin in Tier 0, where the initial
request is formulated, either from the customer’s end user or
the customer’s technical support. In the case of the end user,
the issue is escalated to in-house technical support, if
applicable, or a designated Customer Technical Contact. Basic
troubleshooting and documentation of the issue is provided by
in-house support and Tier 0 escalates to RSI Tier 1 when an
issue cannot be resolved internally.

TIER 1 — RSI Support Services
e All incidents that need escalation from Tier O route through

RSI’s Tier 1 technicians. Via email or phone, our Tier 1
resources triage the service ticket and either resolve it
immediately or route to the next tier. RSI’s Tier 1 will perform
routine discovery on the issue and possibly escalate directly to
vendor support, if applicable. RSI will deliver Tier 1 technical
support to the Customer Technical Contacts (Tier 0).

TIER 2 — RSI Support Services
e Complex assistance and troubleshooting of service tickets will
be performed by the Tier 2 engineers. Tier 1 is responsible for
all escalation of tickets to Tier 2. Our experienced, certified
engineers can also perform ongoing administration as
described in the offering above. RSI will deliver Tier 2 technical
support to the Customer Technical Contacts (Tier 0).

TIER 3 — RSI Project Services / Subject Matter Experts
e Any tickets that cannot be resolved by Tier 1 or Tier 2 are

escalated to RSI’s Tier 3, which includes our resident, certified
Subject Matter Experts. Our Tier 3 resources have over 10
years of experience supporting large complex environments.
Escalation to Tier 3 is at the discretion of Tier 1 and Tier 2
resources. Collaboration with vendor Technical Support and
other 3rd party vendors may be applicable in some instances.
RSI will deliver Tier 3 technical support through Tier 1 and Tier
2 resources, who will interact directly with the Customer
Technical Contacts (Tier 0).

" INC
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Support

Service
Escalation
Procedure

Origin of Issue

1. Support Request is received

2. Ticket is created

3. lIssue is identified

4. Issue is qualified to determine if it can be resolved through

TIER 1 support

If issue can be resolved through TIER 1

5. lIssue is worked to successful resolution

6. Issue is verified to be resolved

7. Ticket is marked “complete”, and customer notified
If issue cannot be resolved through TIER 1

8. lIssue is escalated to TIER 2

9. lIssue is qualified to determine if it can be resolved through

TIER 2 support

If issue can be resolved through TIER 2

10.Issue is worked to successful resolution

11.Issue is verified to be resolved

12.Ticket is marked “complete”, and customer notified
If issue cannot be resolved through TIER 2

13.Issue is escalated to TIER 3
If issue can be resolved through TIER 3

14.Issue is worked to successful resolution

15.Issue is verified to be resolved

16.Ticket is marked “complete”, and customer notified
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OUT OF SCOPE TECHNOLOGIES AND SERVICES

Any technologies other than those specifically noted in the Scope of Offering section of
this proposal are not included as part of this agreement.

Providing information for internal audits and reviews required by compliance either

internal or third-party requests including but not limited to Cyber Insurance information,
Financial audits, CJIS compliance requests, etc.
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AGREEMENT PRICING AND CONDITIONS

The following table represents the firm committed pricing related to this managed
service. This agreement is effective upon the date signed and shall remain in force for a
period of three (3) years, to be reviewed at the customer’s request and the annual
anniversary date, to address any necessary adjustments or modifications. Should
adjustments or modifications be required that affect the monthly price for the services
rendered under this agreement, these will be negotiated and agreed upon by City of
Tenino and RSI in advance.

RECURRING CHARGES

Offering Length of Contract Price Per Month

Managed Services 36 Months $4,250.00
Billed In addition Microsoft 365 Estimated: $ 2,570.00
monthly based on Microsoft Azure consumption
actual consumption LogicMonitor
ConnectWise RMM
Veeam

*Periodic price changes to subscriptions from OEMs if
required based on OEM announced cost increase will be
discussed with City of Tenino and an addendum written if
required.
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Onboarding

Onboarding is being provided as a fixed-fee engagement. This will be billed upon
completion of onboarding tasks.

Service

Managed Services $5,700.00
Onboarding

Upon receipt of this signed agreement, RSI will begin the onboarding process. Upon
successful completion of onboarding, RSI will then begin taking tickets and support at
the date commensurate with the completion of onboarding.

Upon completion of the onboarding, RSI will issue an invoice for the first month’s
coverage as defined by the completion date of onboarding.

***Annual Price Adjustments. Commencing one year after the Effective Date of this
Agreement, and at each subsequent anniversary thereof, RSI shall increase the monthly
rate by 3% over the previous year’s monthly rate.
This Agreement shall expire at the conclusion of the Initial Term unless extended by a written
amendment executed by authorized representatives of both parties. Any renewal or extension

shall require express written approval by the City.
Cloud Usage Services: Prices billed for a service or item based on City of Tenino

consumption or usage, rather than a fixed price for a specified service, item, or period of
time. City of Tenino is required to pay for the services or items used in Azure (“‘usage-
based services”). Usage-based services include, but are not limited to, Virtual Servers
(per Virtual Server), Virtual CPU’s (per virtual CPU), Memory (RAM, per GB), Storage
(per GB), and data ingress/egress

Subscription services will be billed one month in arrears for any subscription services and
will be based on actual usage. The licensing outlined above is committed for a 1-year
term, billed monthly as part of the subscription fees above. Should City of Tenino
terminate this managed services contract prior the 12-month term, the remainder of the
Subscription contract will be billed for the remaining months of the license term.
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Hourly Services Rates

If project or support services are performed beyond the scope of the managed services
agreement, they will be billed at the following rates. For project work, fixed-fee scopes

can also be created.

Role Standard Rate After Hours Rate
Service Desk Technician $140.00 $175.00

Service Desk Engineer $165.00 $200.00

Service Desk Tier 3/

Practice Engineer $200.00 $275.00

Senior Practice Engineer $250.00 $350.00

Practice

Lead/CISO/Consulting $350.00 $400.00

Project Coordinator $140.00 $140.00

Project Manager $200.00 $200.00
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TERMS AND CONDITIONS

These terms (“Agreement”) govern the purchase of Services (defined
below), from Right! Systems Inc. (“RSI”) by the customer identified
below (“Customer”) and its Affiliates. This Agreement applies to
Managed Services entered by Customer and its Affiliates ( “MSP
Agreement’) . As used herein, “Affiliates”, meaning any entity
controlled by, controlling, or under common control with a party.

l. SERVICES

Subject to the terms and conditions of this Agreement, RSI will provide
the services described in this MSP Agreement and deliver the specific
deliverables and supporting materials to be provided in connection
with such services (collectively “Services”) in accordance with the
specifications set forth in this Agreement. Fees for Services are set
forth in the this Agreement and any executed addendums.
Subcontractors RSI shall not subcontract any Services involving
access to City systems or City data without prior written approval from
the City. RSI shall remain fully responsible for acts and omissions of

subcontractors.

II. WARRANTIES

Limited Warranties. During performance of any Services (“Warranty
Period”), RSI warrants the Services will be performed using the
generally recognized commercial practices and industry standards
applicable to the Services when performed and conform materially to
the written specifications set forth in the this Agreement (hereinafter
“Warranties”). Any third-party equipment, devices, hardware,
firmware, software, technologies, or services (“Third Party
Products”) included in Services are not warranted or guaranteed by
RSI.

Customer agrees to provide prompt notice of any service concerns or
non-conformity. If Customer notifies RSI of a non-conformity of a
Service during the Warranty Period and the Services do not conform
in all material respects to the Warranties, RSI shall, as its sole liability
and Customer’s sole remedy, promptly reperform any Service that
failed to conform to the Warranties or otherwise use reasonable efforts
to correct non-conformities in the Services or provide a workaround.

Disclaimer of Warranty. EXCEPT FOR THE LIMITED WARRANTY
EXPRESSLY SET FORTH IN THE FOREGOING SECTION, (A) RSI
MAKES NO WARRANTIES, EXPRESS, STATUTORY, IMPLIED, OR
OTHERWISE, (B) RSI SPECIFICALLY DISCLAIMS WARRANTIES
OF SATISFACTORY QUALITY, MERCHANTABILITY, FITNESS FOR
A PARTICULAR PURPOSE, TITLE, ACCURACY, NON-
INFRINGEMENT, AND NON-MISAPPROPRIATION, AND (C) RSI
SPECIFICALLY DISCLAIMS ANY OTHER REPRESENTATIONS,
WARRANTIES, OR CONDITIONS THAT MIGHT ARISE FROM
COURSE OF DEALING OR COURSE OF PERFORMANCE OR
USAGE OF TRADE, TO THE MAXIMUM EXTENT PERMITTED BY
LAW. WITHOUT LIMITING THE FOREGOING, RSI PROVIDES NO
WARRANTY OR GUARANTEE OF THE OUTCOME OF ANY
TESTING, ASSESSMENT, OR REMEDIATION METHODS. RSI
SHALL NOT BE LIABLE FOR DAMAGES OF ANY KIND RELATED
TO ANY THIRD PARTY PRODUCTS.

Exclusions. RSI's Warranties do not cover claims resulting from: (a)
Customer’s improper use, site preparation, or site or environmental
conditions, or non-compliance by Customer with applicable
specifications, data sheets and their supplements, or supplier
warranties; (b) nonconformity resulting from Customer’s designs and
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specifications; (c) modifications, alterations, combinations, or improper
system installation, maintenance, repair, or calibration not performed by
RSI or authorized by RSI; (d) failure or functional limitations of any non-
RSI supplied software or product impacting systems receiving RSI
support or service; (iv) data security and cybersecurity incidents,
including but not limited to incidents related to malware, viruses,
ransomware, unauthorized access, phishing, denial-of-service
attacks, data breaches, insider threats, zero-day exploits, hardware
vulnerabilities, third-party security incidents; or (e) abuse, negligence,
accident, fire or water damage, electrical disturbances, or other causes
beyond RSI’s control.

M. INVOICING AND PAYMENT

Payment. Customer agrees to pay all invoiced amounts as provided in
the this Agreement. Payments are due within thirty (30) days of RSI's
invoice date. RSI may accept payment in an amount less than the full
amount of any invoice, but such acceptance shall not constitute a
waiver of RSI's right to collect the balance or an accord and
satisfaction notwithstanding RSI's endorsement of a check or other
instrument.

Late Payment. Any invoiced amounts not paid when due may, at RSI's
option, bear interest at the lesser of 1.5% per month or the maximum
rate allowable under applicable law, calculated commencing on the
due date until paid in full. In addition, failure of Customer to fully pay
any invoiced amounts when due shall be deemed a material breach of
this Agreement, and RSI may suspend or cancel the Agreement, or
the Services to be performed thereunder in addition to any other rights
and remedies RSI may have at law or in equity. Any suspension,
cancelation or termination hereunder does not relieve Customer from
paying past due fees plus interest and in the event of collection
enforcement, Customer shall be liable for any costs associated with
such collection, including, but not limited to, legal costs, attorneys’
fees, court costs and collection agency fees.

Taxes. All prices are exclusive of, and Customer shall be responsible
for the payment of, any customs or other import duties, sales, use,
value added, excise, goods and services, federal, state, local or other
similar taxes, tariffs, levies or duties (“Taxes”). In any case or
jurisdiction where RSI is required to collect such Taxes, the
appropriate amount shall be added to Customer's invoice and paid by
Customer, unless Customer provides RSI with a valid tax exemption
certificate authorized by the appropriate taxing authority. Each party
shall be responsible for filing and paying their own taxes based on
income.

V. NON-SOLICITATION; NO HIRE

Customer shall not directly or indirectly hire, solicit, or contract with any
of RSI's current or former employees or contractors who provided
Services during the term of this Agreement and for a period of twelve

(12) months following the termination of this Agreement; provided that
the foregoing will not prevent Customer from hiring or otherwise
engaging anyone who responds to a general advertisement or job
posting.
V. CONFIDENTIAL INFORMATION

Information exchanged during the course of this Agreement will be
treated as confidential if labeled or identified as such at disclosure or if
reasonably understood by the receiving party to be proprietary, trade
secret or confidential information due to its nature and circumstances of
disclosure (“Confidential Information”). Confidential Information shall
not include information that (a) is as of the time of its disclosure or
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thereafter becomes part of the public domain through no breach of this
Agreement, (b) is rightfully known to or in the possession of the
receiving party at the time of its disclosure without an obligation of
confidentiality, (c) is independently developed by the receiving party
without reference to or use of disclosing party's Confidential
Information, or (d) is lawfully obtained by the receiving party from a
third party without restriction and without breach of this or any other
agreement. During the term of this Agreement and after the
termination of this Agreement, each party agrees to maintain the
confidentiality of the other party’s Confidential Information with at least
the same degree of care it uses to protect its own confidential
information, but in no case with less than reasonable care, and shall
not disclose the other party’s Confidential Information except to the
receiving party’s employees, contractors, agents, legal counsel and
accountants who have a need to know the information in connection
with this Agreement or the Services and who are subject to a written
agreement or professional obligation that prohibits unauthorized
disclosure of the Confidential Information.

If the parties previously entered into or subsequently enter into one or
more agreements primarily intended to be a non-disclosure or
confidentiality agreement with respect to the Confidential Information
(each a "Confidentiality Agreement"), such Confidentiality
Agreement(s) shall be and remain in full force and effect. In the event
of any conflict between the terms of this Agreement and the terms of
any such Confidentiality Agreement, the terms of this Agreement shall
control.

VI. INFORMATION SECURITY AND LEGAL COMPLIANCE
Personal Information. Each party shall comply with their respective
obligations under applicable data protection laws. RSI does not intend
to have access to personally identifiable information (“PIl”) of
Customer or others in providing Services. To the extent RSI has
access to PII stored in Customer Systems, such access will likely be
incidental, and Customer will remain the data controller of such PII at
all times. RSI will use any PII to which it has access strictly for the
purposes of delivering the Services. As used in this Agreement,
"Customer Systems" means all hardware, software, firmware,
devices, technologies, and equipment, owned, licensed, or operated
by Customer, including but not limited to Customer’s infrastructure,
platforms, environments, and associated technologies, whether
hosted on-premises or in the cloud.

Data Integrity and Protection. Unless explicitly stated in this

Agreement, the Services do not include implementation of encryption
or other security measures or safeguards, or any security or
compliance testing or assessments, for Customer Systems. Customer
acknowledges and agrees that RSl is not responsible for the privacy,
security, or authenticity of any information or data transmitted through
or stored in any device or technology, and that RSI does not guarantee
that any firmware, software, hardware, device, technology, or
equipment is free from defects, including but not limited to defects that
could cause security vulnerabilities. Customer is responsible for

security vulnerabilities related to or arising from the Customer Systems
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and Customer’s actions, and for assessing, implementing, and
enhancing its security measures and protocols to safeguard its
Customer Systems, ensure the security, integrity and protection of its
business-critical data, and guard against emerging threats and
unauthorized access by third parties. This responsibility extends to
securing, protecting, and backing up all data stored in Customer
Systems. Both parties shall collaborate to promptly address any
security concerns that may arise during the term of this Agreement.

RSI shall perform the Services in accordance with generally accepted
industry cybersecurity standards applicable to managed service

providers.Security Incident Notification and Response. RSI shall notify

the City immediately, and in no event later than twenty-four (24) hours,
after becoming aware of any actual or suspected, unauthorized access,
ransomware event, compromise of City credentials, loss of City data,
disruption of City systems, CJIS-related incident, or other cybersecurity
event affecting City systems or data.

In such an event, RSI shall take immediate steps to contain and mitigate
the incident, preserve logs and forensic evidence, cooperate with law
enforcement and regulatory authorities, provide ongoing status
updates, and cooperate in required public notifications. Any efforts by
RSI to mitigate or remediate any security related incident is considered
to be outside of the managed services agreement and will be billed as
time and materials at stated rates.

VII. LICENSE AND PROPRIETARY RIGHTS

Proprietary Rights of Customer. As between Customer and RSI, all
information and data provided by Customer to RSI or accessed by RSI
in Customer Systems (“Customer Data”) and all Customer Systems
shall remain the sole and exclusive property of Customer. Customer
hereby grants to RSI a non-exclusive, worldwide, royalty-free right and
license under Customer’s intellectual property rights to access and use
the Customer Data and Customer Systems as necessary to perform
the Services. Customer agrees to secure any licenses, rights, or
permissions from third parties as required for RSI to access and use
the Customer Data and Customer Systems in connection with
performing the Services.

Proprietary Rights of RSI. As between Customer and RSI, the Services

and all information and materials used by RSI to provide the Services
to Customer, including but not limited to any computer software (in
object code and source code form), data or information developed or
provided by RSI or its suppliers under this Agreement, and any know-
how, methodologies, equipment, or processes, and all copyrights,
trademarks, patents, trade secrets, and any other proprietary rights
inherent therein and appurtenant thereto (collectively “RSI Materials”),
shall remain the sole and exclusive property of RSI. To the extent, if
any, that ownership of the RSI Materials does not automatically vest
in RSI by virtue of this Agreement or otherwise, Customer hereby
transfers and assigns to RSI all rights, title, and interest which
Customer may have in and to the RSI Materials. Customer
acknowledges and agrees that RSl is in the business of providing IT
services, and that RSI shall have the right to provide to third parties’

services which are the same or similar to the Services, and to use or
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otherwise exploit any RSI Materials in providing such services. If any
deliverables are created by RSI specifically for Customer and
identified as such in an SOW, RSI hereby grants Customer a
worldwide, non-exclusive, fully paid, royalty-free license to reproduce
and use copies of the deliverables internally. All City data, records,
metadata, logs, credentials, configurations, backups, and system
information shall remain the exclusive property of the City. RSI shall
have no ownership interest in City data. RSI shall not access, use,
disclose, or retain City data except as necessary to perform Services

under this Agreement.
VIII. LIMITATION OF LIABILITY

Limitation of Liability. NEITHER PARTY SHALL HAVE LIABILITY FOR
LOST REVENUES OR PROFITS, DOWNTIME COSTS, LOSS OR
DAMAGE TO DATA, OR FOR ANY INDIRECT, CONSEQUENTIAL,
EXEMPLARY, SPECIAL, INCIDENTAL, OR PUNITIVE DAMAGES,
WHETHER FORESEEABLE OR NOT AND EVEN IF SUCH PARTY
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

This provision does not limit either party’s liability for death or bodily
injury caused by their negligence; acts of fraud; nor any liability which
may not be excluded or limited by applicable law.

Maximum Liability. Except for liability arising from, gross negligence
or willful misconduct. Neither party’s aggregate liability shall exceed
three (3) times the total fees paid under this Agreement during the

twelve (12) months preceding the event giving rise to liability.
TERMINATION

Term. This Agreement shall be effective on the last date signed by the
parties and thereafter shall remain in effect until terminated as

provided in this Agreement.

Termination of Agreement. Either party may terminate this Agreement

upon the completion of the term of service termination (not in breach
of this Agreement) and full payment for all Services through the date
of completion, by providing thirty (30) days’ prior written notice to the
other party. Either party may further terminate this Agreement (a) if a
bankruptcy proceeding is instituted against the other party which is
acquiesced in and not dismissed within sixty (60) days, or results in an
adjudication of bankruptcy; or (b) in the event the other party breaches
this Agreement and does not cure the breach within thirty (30) days
after receiving written notice thereof from the non-breaching party.
Customer may terminate the Agreement at any time and for any reason
by providing sixty (60) days’ written notice of termination to the other
party and, upon such termination, Customer will pay RSI for the
Services provided and delivered, and any travel or other reimbursable
expenses, through the effective date of termination.. RSI may
terminate this Agreement at any time and for any reason by providing
ninety (90) days written notice of termination to the other party and,
upon such termination, Customer will pay RSI for the Services provided
and delivered, and any travel or other reimbursable expenses through
termination date. Customer may terminate this Agreement for
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convenience upon sixty (60) days’ written notice. Upon termination for
convenience, Customer shall only be responsible for payment for
Services properly performed through the effective date of termination.
Non-Appropriation The City’s obligations under this Agreement are
contingent upon appropriation of sufficient funds by the City.
In the event sufficient funds are not appropriated, the City may
terminate this Agreement without penalty upon written notice to RSI.
Effect of Termination. Termination of this Agreement (whether upon
expiration of the term or by earlier termination) does not affect any rights
or obligations that are to survive termination or were incurred by the
parties before the termination. All indebtedness of Customer to RSI of
any kind is immediately due and payable on the effective date of
termination, without further notice to Customer.
Transition Assistance. Upon expiration or termination of this Agreement
for any reason, RSI shall cooperate fully with the City and any successor
provider to facilitate an orderly transition of services. Such transition
assistance shall include the return of all City credentials and
administrative access, transfer of system documentation, export and
return of City data in commercially reasonable formats, reasonable
cooperation with migration activities, removal of RSI access credentials
and tools and certification of deletion of City data retained by RSI except
where retention is required by law.
RSI shall continue providing Services during any transition period
requested by the City, not to exceed ninety (90) days, at the rates set
forth in this Agreement.
IX. MISCELLANEOUS

Global Trade Compliance. Services provided under these terms are for
Customer’s internal use and not for further commercialization. If
Customer exports, imports or otherwise transfers any information or
technology provided under this Agreement, Customer will be
responsible for complying with applicable laws and regulations and for
obtaining any required export or import authorizations. RSI may
suspend its performance under this Agreement to the extent required

by laws applicable to either party.

Entire Agreement; No Madification. This Agreement (together with any
Addendums entered into in connection herewith) sets forth the entire
agreement and understanding of the parties relating to the subject
matter hereof and merges and supersedes all prior understandings,
agreements, representations and warranties (whether written, verbal or
implied). None of the terms of this Agreement may be modified or
amended except by a written agreement signed by the parties hereto.

Independent Contractors. The relationship of the parties is that of
independent contractors, and nothing in this Agreement shall be
deemed or constructed as creating a joint venture, partnership, agency
relationship, franchise, or business opportunity between Customer and
RSI. Each party assumes responsibility for the actions of their
personnel under this Agreement and will be solely responsible for their
supervision, daily direction and control, wage rates, withholding income
taxes, disability benefits, or the manner and means through which the
work under this Agreement will be accomplished.

Customer Identification. During the term of this Agreement, Customer
agrees that RSI may use the name and logo of and identify Customer
as an RSI Customer on RSI's website and in RSI’s advertising, publicity,
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or similar materials promoting RSI Services.

Force Maijeure. Neither party will be liable for performance delays nor
for non-performance due to causes beyond its reasonable control
(each a “Force Majeure Event”), whether or not foreseeable, except
for payment obligations. The obligations and rights of a party excused
from performance due to a Force Majeure Event will be extended on

a day-to-day basis for the period equal to that of the underlying cause

of the delay.

Governing Law; Attorneys’ Fees. This Agreement, and all matters
arising under or in connection with this Agreement, shall be governed
by and interpreted in accordance with the laws of the State of
Washington without regard to principals of conflicts of laws. Venue
for any action arising out of this Agreement shall lie exclusively in
Thurston County Superior Court, Washington. If any dispute arises
between the parties with respect to the matters covered by this
Agreement which leads to a proceeding to resolve such dispute, the
prevailing party in such proceeding shall be entitled to receive such
prevailing party’s reasonable attorneys’ fees, expert witness fees and
out-of-pocket costs incurred in connection with such proceeding, in
addition to any other relief to which such prevailing party may be
entitled.

Assignment. Neither party may assign, without the prior written
consent of the other party, its rights, duties, or obligations under this
Agreement to any person or entity, in whole or in part, whether by
assignment, merger, transfer of assets, sale of stock, operation of law
or otherwise, and any attempt to do so shall be deemed a material
breach of this Agreement. Subject to the foregoing, this Agreement
shall be legally binding upon and inure to the benefit of the parties’
heirs, successors and assigns.

Notices. All notices provided hereunder must be given in writing, refer
to this Agreement and be personally delivered or delivered or sent by
overnight courier, or registered or certified mail (return receipt
requested) to the address designated by each party in the Agreement,
or if no address for notices is provided in this Agreement to the
signature block below, along with a copy by e-mail if an e-mail address
is designated by a party. Each such notice shall be deemed given,
delivered and received at the time delivered by hand, if personally
delivered; three (3) business days after being deposited in the mail, if
mailed; and the next business day after timely delivery to the courier,
if sent by overnight air courier guaranteeing next business day
delivery. The parties agree that notices provided via electronic means
and confirmed by the other party as received shall satisfy any
requirement for written notice hereunder, and shall be deemed given,
delivered and received when receipt acknowledged. Either party may
from time to time change its address by giving the other party notice
of such change.

No Waiver. No waiver of any provision of this Agreement will be valid
unless in writing and signed by the party against whom such waiver is
sought to be enforced, nor will failure to enforce any right hereunder
constitute a continuing waiver of the same or a waiver of any other
right hereunder.

Counterparts; Electronic Signatures. This Agreement may be

executed in one or more counterparts, all of which shall be considered
the same document. The delivery of a signed electronic copy of this
Agreement shall have the same binding effect as delivery of an original
signed copy. Each party agrees that electronic signatures to this
Agreement have the same force and effect as manual signatures.

Record Retention. RSI shall retain all records relating to this

Agreement in accordance with applicable Washington State records
retention requirements and shall make such records available to the
City upon request.

Governmental Immunities Preserved. Nothing contained in this

Agreement shall be construed as a waiver of any rights, defenses,
immunities, or limitations of liability available to the City under
Washington law.

Survival. The provisions relating to confidentiality, indemnification,
cybersecurity, public records, data ownership, limitation of liability,
record retention, and payment obligations shall survive termination of

this Agreement.
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AGREEMENT

n Authorized Signatories. Each party represents and warrants that the execution, delivery and performance of this

Agreement has been duly authorized and is signed by an authorized representative of such party.

Customer PO:

This Agreement is valid for signature 30 days from March 31, 2026.

Right! Systems Inc.

City of Tenino

Authorized Signature

Authorized Signature

Printed or Typed Name

Printed or Typed Name

Title

Title

Date

Date

Please sign and email this entire document to managed@rightsys.com
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APPENDIX A - COVERAGE AND CURRENT EQUIPMENT

Description — Servers Frequency Included
Manage Servers Ongoing Yes
Check Print Queues Ongoing Yes
Monitor all server services Ongoing Yes
Maintain server patching, hotfixes per company policy | Ongoing Yes
Check server event logs and identify potential issues Ongoing Yes
Anti-Virus management and updates Ongoing Yes
Monitor hard drive space on servers Ongoing Yes
Exchange-Office 365 user/mailbox management Ongoing Yes
Monitor Active Directory Replication Ongoing Yes
Monitor DNS&DHCP Ongoing Yes
SQL server management, as required Ongoing No
Reboot servers if needed As needed Yes
Scheduled off time server maintenance As needed Yes
Install supported software upgrades As needed Yes
Set up and maintain groups and permissions As needed Yes
Check status of backups Ongoing Yes
Alert Client to dangerous conditions Ongoing Yes
- Memory running low Ongoing Yes
- Hard drive running out of disk space Ongoing Yes
- Hardware showing sign of failure Ongoing Yes
Educate and correct user errors (deleted files, As needed Yes
corrupted files, etc)
Clean and maintain directory structure As needed Yes
Parts and labor on servers As needed No
Description — Workstation and Help Desk Support Frequency Included
24x7x365 critical issue support As Needed Yes
8x5 Monday-Friday proactive management As Needed Yes
Anti-Virus updates Ongoing Yes
Spyware scan and removal Ongoing Yes
Windows Patch management (Intune) Ongoing Yes
Parts and labor on workstations As Needed No
Disaster Recovery and Backup As A Service Frequency Included
Data recovery As Needed Yes
Backups per company retention policy Ongoing Yes
Offsite backup per company retention policy Ongoing Yes
Backup data validation As needed Yes
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Devices Frequency Included
Manage network printers As Needed Yes
Manage other networked devices Ongoing No
Manage smartphones and tablets As needed No
Network Frequency Included
Check router logs As Needed Yes
Performance monitoring/capacity planning Ongoing Yes
Switch management As Needed Yes
Wireless management As Needed Yes
Firewall management As Needed Yes
Security Frequency Included
Review firewall logs As Needed Yes
Manage directories, shares, security groups, user As Needed Yes
accounts and policies

Permissions and file system management Ongoing Yes
Email SPAM protection Ongoing No
Monitor for unusual acivity among users Ongoing No
Security incident response As Needed No
Threat hunting As Needed No
Managed Detection and Response Ongoing No
Security compliance reporting As Needed No
Applications Frequency Included
Ensure Microsoft Office applications are functioning Ongoing Yes

as designed

Ensure line of business applications are functioningas | Ongoing No

designed
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Vendor Management Frequency Included
Manage the following vendor relationships As Needed No

- Phone, Telco, and Internet As Needed No

- Copiers, faxes, scanners As Needed No

- Website designer and hosting company As Needed No

- Proprietary software applications As Needed No
Professional Services Frequency Included
Technology solution design and development As Needed No
Proof of concept lab testing As Needed No
Onsite implementation and project management As Needed No
Technology meetings with trusted advisor Quarterly Yes
Service Expectations Time of Rate

Day/Week

Remote PC management/Help Desk Ongoing Yes
Remote printer management Ongoing Yes
Remote network management Ongoing Yes
Remote server management Ongoing Yes
PC/Laptop/Printer addition or replacement As Needed N/A
Major Software Upgrades: Operating system upgrades, | As Needed See Hourly
new management systems, database Service
implementations, etc. Rates
Installation and configuration of new equipment, As Needed See Hourly
major systems/hardware upgrades, virtualization, Service
major network reconfiguration, etc. Rates
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File Attachments for ltem:

7. TRPC grant - Comprehensive Plan project.We need approval to apply for a TRPC grant of $310,000 to
complete a project on our Comprehensive plan. It is likely we will have to reduce a project to meet the
grant amount.

Recommended Action: Motion to approve applying for a TRPC grant of $310,000.
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TENINO CITY COUNCIL
AGENDA ITEM COVER SHEET

Council Meeting Date: 05/26/26

Agenda Item Number:

Originator: Nancy Reddick
Title: Clerk/Treasurer
Department: Finance

Discussion []]Action Required
[] [ New Business Old Business Resolution Ordinance Public Hearing
Ist Review 2nd Review 3rd Review Committee Table

Subject: TRPC grant - Comprehensive Plan project.

Comments:

We need approval to apply for a TRPC grant of $310,000 to complete a project
on our Comprehensive plan. It is likely we will have to reduce a project to meet
the grant amount.

Staff Recommendation:
Recommended approval.

Disposition:




File Attachments for ltem:

8. Ordinance 941: An ordinance of the city of Tenino, Washington, amending the Tenino municipal code
chapter 8.09 (fireworks) to align discharge times with Thurston county code.

Recommended Action: Motion to approve Ordinance 941.
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ORDINANCE 941

AN ORDINANCE OF THE CITY OF TENINO, WASHINGTON, AMENDING THE
TENINO MUNICIPAL CODE CHAPTER 8.09 (FIREWORKS) TO ALIGN
DISCHARGE TIMES WITH THURSTON COUNTY CODE

WHEREAS, Chapter 8.09 of the Tenino Municipal Code relating to fireworks was last amended by
Ordinance 905, duly adopted by the Tenino City Council on August 27, 2019; and

WHEREAS, the City of Tenino desires to bring its municipal regulations regarding the discharge of

consumer fireworks into alignment and consistency with the surrounding Thurston County Code; and

WHEREAS, ensuring consistency between City and County regulations provides clarity for
residents and optimizes law enforcement efficiency, particularly with the Thurston County Sheriff’s Office

providing police services to the City;

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF TENINO,
WASHINGTON, THAT THE FOLLOWING CHANGES ARE MADE TO THE TENINO
MUNICIPAL CODE:

Section 1. It is the intention of the City Council, and it is hereby ordained, that the provisions of this
Ordinance shall become and be made a part of the Code of Ordinances, City of Tenino, Washington, and the

sections of the code and this ordinance may be renumbered to accomplish that intention.

Section 2. Section 8.09.040 — Dates and times fireworks may be used and discharged, is hereby replaced in

its entirety by a new Section 8.09.040 to read as follows:

8.09.040 — Dates and times fireworks may be used and discharged.
Consumer fireworks may be lawfully used and discharged within the city limits only during the

following dates and times:

* July 3: 9:00 a.m. to 11:00 p.m.

* July 4: 9:00 a.m. to midnight

Section 3. This Ordinance shall be in full force and effect on May 27, 2026.

ADOPTED by the City Council of the City of Tenino, Washington, and APPROVED by its Mayor, at a
regularly scheduled open public meeting thereof this 26th day of May, 2026.

Page 1
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ATTEST:

APPROVED AS TO FORM AND CONTENT:

David Watterson, Mayor

Nancy Reddick, City Clerk/Treasurer

Brent Dille, City Attorney

Page 2
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File Attachments for ltem:

9. Ordinance 942:An ordinance of the city of Tenino, Washington, amending the Tenino municipal code
chapter 8.09 (fireworks) to align retail sales and purchase times with Thurston county code.

Recommended Action: Motion to approve Ordinance 942.
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ORDINANCE 942

AN ORDINANCE OF THE CITY OF TENINO, WASHINGTON, AMENDING THE
TENINO MUNICIPAL CODE CHAPTER 8.09 (FIREWORKS) TO ALIGN RETAIL
SALES AND PURCHASE TIMES WITH THURSTON COUNTY CODE

WHEREAS, Chapter 8.09 of the Tenino Municipal Code relating to the sales of fireworks was
originally established and last amended by Ordinance 722, duly adopted by the Tenino City Council on June
13, 2006; and

WHEREAS, the City of Tenino desires to bring its municipal regulations regarding the retail sale
and purchase of consumer fireworks into consistency and full alignment with surrounding Thurston County

Code regulations; and

WHEREAS, creating uniformity between City and County regulations simplifies compliance for
local vendors, provides clear guidelines to residents, and enhances enforcement efficiency for the Thurston

County Sheriff’s Office as they provide law enforcement services to the City;

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF TENINO,
WASHINGTON, THAT THE FOLLOWING CHANGES ARE MADE TO THE TENINO
MUNICIPAL CODE:

Section 1. It is the intention of the City Council, and it is hereby ordained, that the provisions of this
Ordinance shall become and be made a part of the Code of Ordinances, City of Tenino, Washington, and the

sections of the code and this ordinance may be renumbered to accomplish that intention.

Section 2. Section 8.09.030 — Dates and times fireworks may be sold and purchased, is hereby replaced in

its entirety by a new Section 8.09.030 to read as follows:

8.09.030 — Dates and times fireworks may be sold and purchased.
Consumer fireworks may be lawfully sold and purchased within the city limits only during the

following dates and times:

* June 29 through July 4: 9:00 a.m. to 11:00 p.m. daily.

Section 3. This Ordinance shall be in full force and effect on May 27, 2026.

ADOPTED by the City Council of the City of Tenino, Washington, and APPROVED by its Mayor, at a
regularly scheduled open public meeting thereof this 26th day of May, 2026.
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ATTEST:

APPROVED AS TO FORM AND CONTENT:

David Watterson, Mayor

Nancy Reddick, City Clerk/Treasurer

Brent Dille, City Attorney
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