
 

       

CITY OF ROLLINGWOOD 
UTILITY COMMISSION 

AGENDA 
 

Tuesday, November 19, 2019 
 
Notice is hereby given that the Utility Commission of the City of Rollingwood, Texas will hold a regular 

meeting, open to the public, in the Municipal Building at 403 Nixon Drive in Rollingwood, Texas on 

November 19, 2019 at 7:00 PM, where the following items will be discussed:  

 

CALL ROLLINGWOOD COMMUNITY DEVELOPMENT CORPORTATION MEETING TO ORDER 

1. Roll Call 

PUBLIC COMMENTS 

Citizens wishing to address the Utility Commission for items not on the agenda will be received at this 
time. Please limit comments to 3 minutes.  In accordance with the Open Meetings Act, the Utility 
Commission is restricted from discussing or taking action on items not listed on the agenda. 

 Citizens who wish to address the Utility Commission with regard to matters on the agenda will be 
received at the time the item is considered. 

CONSENT AGENDA 

All Consent Agenda items listed are considered to be routine by the Utility Commission and may be 
enacted by one (1) motion. There will be no separate discussion of Consent Agenda items unless a 
Board Member has requested that the item be discussed, in which case the item will be removed from 
the Consent Agenda and considered in its normal sequence on the Regular Agenda. 

2. Discussion and possible action on the minutes for the October 1, 2019 meeting. 

PRESENTATIONS 

3. Report from AWR regarding high bills, air in the water lines, electronic meters feasibility 
test, and strategy to decommission abandoned water lines.  

4. Discussion and possible action on a recommendation to City Council regarding a 
proposal from AWR for the testing and painting of the fire hydrants. 

5. Discussion and possible action on a recommendation to the City Council on a proposal 
from AWR to perform an electronic water meter feasibility study in the City. 
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REGULAR AGENDA 

6. Discussion and possible action on a water bill appeal by Sam Attal for his property at 2612 
Rollingwood Drive. 

7. Discussion and possible action on a utility bill appeal for 3218 Park Hills Drive. 

8. Review, discussion and possible action regarding a recommendation to City Council on 
a change to the City's Water Adjustment Policy and Procedures, within the current Utility 
Bill Appeals Process Policy. 

9. Update and discussion on Public Works Director position. 

EXECUTIVE SESSION 

10. Executive session pursuant to Texas Local Government Code Section 551.071 
Consultation with Legal Counsel regarding the agreement by and between the City of 
Austin and the City of Rollingwood for the provision of wholesale water service.  

REPORTS 

11. Financials as of October 31, 2019 

ADJOURNMENT OF MEETING 
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CERTIFICATION OF POSTING 

I hereby certify that the above Notice of Meeting was posted on the bulletin board at the Rollingwood 
Municipal Building, in Rollingwood, Texas and to the City website at www.rollingwoodtx.gov at 4:30 
p.m.  on November 15, 2019.  

 

 

__________________________________ 

Ashley Wayman, City Secretary 

 

NOTICE - 

The City of Rollingwood is committed to compliance with the Americans with Disabilities Act. Reasonable modifications and equal access to 

communications will be provided upon request. Please contact the City Secretary, at (512) 327-1838 for information. Hearing-impaired or 

speech-disabled persons equipped with telecommunication devices for the deaf may call (512) 272-9116 or may utilize the stateside Relay 

Texas Program at 1-800-735-2988. 
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CITY OF ROLLINGWOOD 
UTILITY COMMISSION 

MINUTES 
 

Tuesday, October 01, 2019 
 
The Utility Commission of the City of Rollingwood, Texas met in a regular meeting, open to the public, 

in the Municipal Building at 403 Nixon Drive in Rollingwood, Texas on October 01, 2019 at 7:00 p.m. 

Utility Commission Chair William Teten called the meeting to order at 7:07 p.m.  

CALL UTILITY COMMISSION MEETING TO ORDER 

1. Roll Call 

Present Members: Chairperson William Teten, Clark Wilson, Jonathan Miller and Christopher 
Meakin 

Also Present: City Council Member Sara Hutson, City Administrator Amber Lewis, Public 
Works Director Jackie Bob Wright and City Secretary Ashley Wayman.  

PUBLIC COMMENTS 

There were no public comments. 

CONSENT AGENDA 

2. Discussion and possible action on the minutes from the September 3, 2019 meeting. 

Christopher Meakin motioned to approve the minutes from the September 3, 2019 
meeting. Clark Wilson seconded the motion. The motion passed 4-0.  

REGULAR AGENDA 

3. Discussion and possible action on a recommendation to the City Council regarding the 
selection of a utility rate consultant. 

The Utility Commission discussed the three proposals from utility rate consultants and City 
Administrator Amber Lewis gave the highlights of the three proposals that were received.  

Council Member Sara Hutson stated that because there was no RFP sent out for this project 
the three proposals really could not be compared.  
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The Commission explored the possibility of issuing an RFP for this project, the amount of 
staff time it would take to issue a RFP, and the overall timeline of the project if an RFP is 
issued. 

Jonathan Miller motioned to issue an RFP for the selection of a consultant for the 
wastewater rate. Christopher Meakin seconded the motion. The motion passed 4-0. 

 

DEPARTMENT REPORTS 

4. Meter Report on 3 Pleasant Cove. 

Public Works Director Jackie Bob Wright gave a meter report for 3 Pleasant Cove. 

5. Financials as of August 31, 2019 

City Administrator Amber Lewis gave the financial report for the water, drainage and wastewater 
funds. 

Public Works Director Jackie Bob Wright spoke to the significant repairs that have had to be 
made to the wastewater system. 

City Council Member Sara Hutson spoke about an email from John Hinton with questions about 
the water fund. City Administrator Amber Lewis stated that she had been in contact with him 
and would reach out again relaying what was discussed at this meeting. 

The Commission tentatively set the next meeting for November 19th at 7:00 p.m. as the 
Commission’s regular meeting day, November 5th, is Election Day. 

ADJOURNMENT OF MEETING 

Chairperson William Teten called for adjournment at 7:38 p.m. Clark Wilson motioned to adjourn 

the meeting. Christopher Meakin seconded the motion. The motion passed 4-0. 

 

 

Minutes Adopted on the __________day of _______________, 2019.      

 

 

                                   

____________________________ 

        William Teten, Chair 

 

ATTEST: 

 

 

 ______________________________ 

Ashley Wayman, City Secretary 
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ROLLINGWOOD
TEXAS —

WATER PAYMENTAPPEAL FORM

Nameon Account: SH Hd) LTIAL
Service Address: RE] 2 KocesVbWo0P DR,
Account Number:

Amount Due: # A OO
L 06

Telephone Number: 972-27;7 0225
Email Address: >4 FIAL THY Cl BLA SOM
Reason for Appeal to theeal Commission:

gs4. aFvDias,psMyce.

Signature:éO-ky : Printed Name: S/77 4777A L A.
Date: [lo S- [1S TF

By signing this form, you are promising to appear before the next Utility
Commission meeting.
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Rollingwood Utility Customer Appeals Process Summary 

 
Rollingwood Utility customers may appeal to have their water and related wastewater bill 

reduced. City Ordinance 2012-11-07 governs the appeals process. This ordinance also 

specifies the process for termination of service for delinquent accounts. During the appeals 

process, that portion of the bill under appeal is not considered delinquent. Customers should 

be aware that the City is responsible for equipment malfunctions up to the point where the 

water meter is attached to the customer's supply line.  The customer  is responsible for leaks 

in plumbing and other equipment beyond this point. However, City Utility Staff may be able 

to assist customers in determining whether or not high water consumption is due to a leak. 

Customers are advised to consult with City Staff prior to a formal appeal, if a leak is 

suspected. 

 

It is understood that appeals will be made as soon as possible, but no later than 1 year after 

receiving a disputed utility bill. Adjustments of bills for periods exceeding 3 months will not 

be considered except in unusual circumstances. Reasonable causes for appeals include: 

 

1. Errors in meter reading 

 
2. Water meter inaccuracy or other malfunctions (such as a leak within the meter, or  

a leak at the point where the meter attaches to the customer's line) 

 

3. Errors in calculation of the bill 

 
4. Excessive water use due to confirmed leaks in the customer's plumbing and other 

equipment. Appeals for partial reduction of the bill may be considered, providing 

that the customer provides reasonable evidence that the leak has been repaired. 

Water volume charges may be reduced to the wholesale rate plus a 10% 

administrative fee, and a reduction in wastewater charges may also be allowed, if 

inaccuracies occur during the winter averaging months. 

 
If informal discussion with City Staff does not resolve an issue, then the appeals process as 

outlined in the ordinance is the following: A written appeal is prepared by the customer, and 

submitted to the City Secretary. The appeal is formal1y addressed to the City Council, but 

typically will be considered in the following steps: 

 
1. The Utilities Director will evaluate the appeal and may recommend reducing the 

bill as requested, reducing it partially, or rejecting the appeal. The customer may 

choose to end the process at this point. 

 

2. A customer not satisfied with the decision of the Utilities Director, may request 

further consideration from the City Council. The Council may refer the appeal to 

the Utility Commission, requesting either a recommendation to the Council, or a 

final decision. In which event, the Commission will conduct a hearing at its first 

meeting following the Council's request, for which adequate notice may be 

provided as required by the code. 

 

 

 

 
 

Council Approved March 20, 2013 
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Complained about August and September bills 

Reported no leak 

10/15/2019  

Meter was swapped out and sent for testing. 

10-24/2019 

Email was sent to Mr. Attal, stating that the meter tested and measured at 98.5% and above for 

accuracy purposes.  This means the meter was and is accurate and meets American Water 

Works Association standards. 

Mr. Attal selected to appeal his bill to the Utility Commission. 
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Rollingwood Utility Customer Appeals Process Summary 

 
Rollingwood Utility customers may appeal to have their water and related wastewater bill 

reduced. City Ordinance 2012-11-07 governs the appeals process. This ordinance also specifies 

the process for termination of service for delinquent accounts. During the appeals process, that 

portion of the bill under appeal is not considered delinquent, however, all uncontested portions 

of the account must be paid and kept current. Customers should be aware that the City is 

responsible for equipment malfunctions up to the point where the water meter is attached to the 

customer's supply line.  The customer is responsible for leaks in plumbing and other equipment 

beyond this point. However, City Utility Staff may be able to assist customers in determining 

whether or not high water consumption is due to a leak. Customers are advised to consult with 

City Staff prior to a formal appeal, if a leak is suspected. 

 

The City Council designates the City of Rollingwood Utility Commission as the Hearing Officer 

for the purposes of Utility Appeals. 

 

It is understood that appeals will be filed as soon as possible, but no later than six (6) months 

after receipt of the first contested utility bill. Adjustments of bills for periods exceeding 3 

months will not be considered except in extraordinary circumstances, as determined at the sole 

discretion of the City. Reasonable causes for appeals include: 

 

1. Errors in meter reading 

 
2. Water meter inaccuracy or other malfunctions (such as a leak within the meter, or  a 

leak at the point where the meter attaches to the customer's line) 

 

3. Errors in calculation of the bill 

 
4. Excessive water use due to confirmed leaks in the customer's plumbing and other 

equipment. Appeals for partial reduction of the bill may be considered, providing 

that the customer provides reasonable evidence that the leak has been repaired. Water 

volume charges may be reduced to the actual per-gallon costs to the City, plus an 

administrative fee, not to exceed 10%, and a reduction in wastewater charges may 

also be allowed, if inaccuracies occur during the winter averaging months. 

 
If informal discussion with City Staff does not resolve an issue, then the appeals process as 

outlined in the ordinance is the following: A written appeal is prepared by the customer, and 

submitted to the City Secretary. The appeal is formal1y addressed to the City Council, but will 

be considered in the following steps: 

 
1. The Utilities Director will evaluate the appeal and may recommend reducing the bill 

as requested, reducing it partially, or rejecting the appeal. The customer may choose 

to end the process at this point. 

 

2. A customer not satisfied with the decision of the Utilities Director, may request 

further consideration and if so, the appeal will be referred to the Utility Commission, 

who will act as Hearing Officer for rendition of a final decision. In which event, the 

Commission will conduct a hearing at its first meeting following the referral, for 

which adequate notice can be provided as required by the code. 

 

 
 

Council Approved August 21, 2019 21 8.
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i. 8"

j. 10"
k. 12"

FY 2019-20 Fee Schedule 

·:}�:g;5:-

$131.00 
$186.00 
$271.00 

Wholesale Volume Unit Charge: All Volumes (Unit Cost Per 1,000 Gallons)
$4.10 
$3.89 
$3.87 
$5.09 
$3.92 
$4.10 
$5.09 
$3.90 
$2.75 
$2.59 
$4.35 
$4.65 
$4.10 
$4.24 

$2.75 
$4.06 
$2.60 

Average Wholesale Water Rate 
Creedmoor-Maha Water Supply Corp. 
High Valley Water Supply Corp. 
Manor, City of 
Marsha Water Supply Corp. 
Mid-Tex Utilities (Avana Subdivision) 
Morningside Subdivision 
Night Hawk Water Supply Corp. 
North Austin MUD #1 
Northtown MUD 
Rivercrest Water Supply Corp. 
Rollingwood, City of 
Southwest Waler Company 
Sunset Valley, City of 
Travis Co. WCID #10 
Village of San Leanna
Wells Branch MUD - NAG.C. 

Per KGals 
Per KGals 
Per KGals 
Per KGals 
Per KGals 
Per KGals 
Per KGals 
Per KGals 
Per KGals 
Per KGals 
Per KGals 
Per KGals 
Per KGals 
Per KGals 
Per KGals 
Per KGals 
Per KGals 

B. Capital Recovery Fees (Impact Fees)
Fees for lots that were platted after October 1, 2007 and before January 1, 2014.

1. Drinking Water Protection Zone-Water
For lots plaited prior to this period see previous fee schedules. 

Inside City
Outside City

2. Desired Development Zone-Water
Inside City
Outside City

3. Desired Development Zone-Urban Watersheds

$2,200.00 
$2,500.00 

$1,000.00 
$1,800.00 

$800.00 

· ··:::�::;./..::

Water
4. Desired Development Zone-Central Urban Redevelopment Combining District and the area bounded by Lady Bird Lake, Lamar Blvd., 15th Street, and
IH-35

Water 
5. Outside of Austin Extraterritorial Jurisdiction (ET J)

Water

$700.00 

$2,500.00 

24 10.



FY 2019-20 Fee Schedule 

Volume Unit Charge-Retail (All Volumes Unit Cost per 1,000 Gallons)
I. Residential

a. Single-Family Residenlial
0 - 2,000 Gallons
2,001 - over Gallons

b. Customer Assistance Program
0 - 2,000 Gallons
2,001 - over Gallons

II. Non-Residential:
a. Multifamily
b. Commercial
c. Large Volume

Cypress (Formerly Spansion)
NXP Ed Bluestein
NXP W William Cannon
Samsung
Skorpios Technologies (Formerly Novati)
University of Texas

,•, :;.��t�:
:;:.

$4.85 
$9.94 

�$346 
$878 

$8.93 
$8.95 

$7.90 
$8.52 
$8.66 
$7.75 
$7.74 
S8.95 

:u. 

Per KGals 
Per KGals 

Per KGals 
Per KGals 

Per KGals 
Per KGals 

Per KGals 
Per KGals 
Per KGals 
Per KGals 
Per KG.ils 

Per KGals 
Wastewater Service Rates for Wholesale Customers: 
(A) Application. For all bills and charges rendered on or af!er November 1, � 2019, the City will charge the following rates for wholesale
customers.
These charges are applicable to wholesale wastewater service customers of the City of Austin who are water districts, municipal utility districts, or
other utilities which have metered water connections. In the absence of measured sewage volume by a means acceptable to the City, the volume
service charge will be based on the average water usage during the designated three (3) month wastewater averaging period, or monthly water
consumption, whichever is lower. If there is zero usage during one of the three months in the averaging period, the month with zero usage is eliminated,
and the remaining two months are used in the wastewater averaging calculation. For new customers who have not established an average water usage
during the December, January, and February billing period, the City will use the actual water consumption figure or the measured sewage volume to

establish the wastewater billing.
(BJ New Customers. The volume rate for any wholesale customer that is not listed above will be based on a weighted cost of service average of all

Wholesale customers. That rate will remain in effect until the new customer establishes a full 12 month's consumption history. After that time, the Aus/in
Water Utility will establish an individual rate and seek approval of that rate by the City Council.

Volume Unit Charge: All Volumes (Unit Cost Per 1,000 Gallons) 
Average Wholesale Wastewater Rate 
Manor, City of 
Mid-Tex Utilities (Avana Subdivision) 
North Austin MUD #1 

$5.66 
$5.64 
$5.66 
$4.23 

Per KGals 
Per KGals 
Per KGals 
Per KGals 
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FY 2019-20 Fee Schedule 

Northtown MUD $4.15 

Rollingwood, City of $5.67 
Sunset Valley, City of $5. 71 
Travis Co. WCID #17 - Comanche Canyon $3.98 
Travis Co. WCID #17-Steiner Ranch $3.80 

Wells Branch MUD· N.A.G.C. $4.14 
West Lake Hills, City of $5.68 

.;;%:f;�, 

Per KGals 
Per KGals 
Per KGals 
Per KGals 
Per KGals 
Per KGals 
Per KGals 

Wholesale Monthly Customer Charge $10.30 
Customers will be assessed a wholesale monthly charge for each meter when water consumption has registered or for service of at least 1 O days of the 
monthly billing period. 

North Austin MUD #1 $51.00 
Northtown MUD $60.00 
Wells Branch MUD - N.A.G.C. $51.00 

Wastewater Service Rates-Shady Hollow Customers (Effective April 2, 2018 through December 31, 2020) 
Ill. Monthly Wastewater Rates Per Wastewater Connection 

A. For a residential customer having a water connection 3/4" or less in size (flat rate per month)

In-District $50.25 

Out-of-District $65.95 

B. For a non-residential customer or a customer having a water connection larger than 314', the charge shall be as set by the District.
C. Anything herein to the contrary notwithstanding, no wastewater service charge will be made based on water usage through Special Connections
authorized as provided in Section 2.06 of this Chapter 2.
D. For AISD (Per Contract between Shady Hollow MUD and AISD)

Monthly Customer Account Charge
Customer Account Charge ($/month)

Volume Unit Charge: All Volumes
Austin Independent School District 

IV. Water and Wastewater Surcharge

$10.30 

$7.16 

(Applies only to out-of-District customers who are connected to and served by facilities owned by the District)
Monthly charge per out-0f-District non residential unit• Set by District 
Monthly charge per out-0f-District residential unit (in addition to monthly water 
and wastewater charges) 

V. Credit Card Payments
i. Proc<>ssing fee for payments by credit card
ii. Fee for payments not honored by credit card company
10% of transaction (not to exceed $25.00)

B. Capital Recovery Fees (Impact Fees)

$28.97 

$3.00 

Per KGals 

Per T ra11saction 
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