
VILLAGE OF POPLAR GROVE 

“A Great Place to Call Home” 

 

 

FINANCE & PUBLIC WORKS COMMITTEE 
 

Monday, June 08, 2020 - 6:30 PM 

200 N. Hill Street, Poplar Grove, IL 61065 
Or immediately following Admin and Zoning Committee  

 

 

AGENDA 
 
CALL TO ORDER 
 
ROLL CALL 
 
APPROVAL OF AGENDA (Voice Vote) 
 
APPROVAL OF MINUTES (Voice Vote) 
1. Motion to approve the Finance Committee minutes from March 9, 2020  
 
PUBLIC COMMENT Public Comment is encouraged.  The Village Board will receive comments from the public, 

pursuant to State Statutes. Comments will be limited to five minutes on topics relating to the Village of Poplar Grove. Be 
further advised that matters brought up at this time may be referred to the appropriate committee or individual for 
further discussion or consideration. 
Notice is hereby given that a regular meeting of the Finance and Public Works Committee of the 
Whole of the Village of Poplar Grove will be held on Monday, June 8, 2020, at 6:30 pm in Council 
Chambers at 200 North Hill Street, Poplar Grove, Illinois. Notice is further given that a physical 
quorum may not be present, but a quorum will be reached by some or all Trustees attending via 
teleconferencing. For public viewing and public comments, please refer to the text box at the 
end of the agenda. 
Public Comments may be submitted: - Until 4:15 pm before the meeting begins via email at 
clerk@villageofpoplargrove.com or by dropping a letter in the Water & Sewer drop box located 
next to the front door at Village Hall. These Public Comments will be read at the meeting. 
 
DEPARTMENT REPORTS 
2. Engineering- McMahon  
3. Public Works - Mitch Hilden  
4. Treasurer - Carina Boyd  
5. Waste Water - Test  
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NEW BUSINESS 
6. Discussion and possible recommendation to the Village Board to approve the check 

disbursement in the amount of $126029.39  

7. Discussion and possible recommendation to the Village Board to approve the contract 
with Municode in the amount of $4,050 per year for Website design, hosting and 
support.  

8. Discussion and possible recommendation to the Village Board to approve the revised 
service agreement with Four Season Amusements.  

9. Discussion and possible recommendation to the Village board to approve the revised 
agreement with Zoos Are Us, Inc.  

10. Discussion and possible recommendation to the Village Board to approve the revised 
service agreeement with Melrose Pyrotechnics, Inc   

11. Discussion and possible recommendation to the Village Board to approve reinstatement 
of all water and sewer late fees and disconnections 

 
ADJOURNMENT (Voice Vote) 
 
 
Topic: Finance and Zoning Poplar Grove  
Time: Jun 8, 2020 06:30 PM Central Time (US and Canada) 
 
Join Zoom Meeting 
https://zoom.us/j/95474734769?pwd=a1JCc0Y1Zk1OR1NLV1VYRVFqdVBKUT09 
 
Meeting ID: 954 7473 4769 
Password: 703755 
One tap mobile 
+13126266799,,95474734769#,,1#,703755# US (Chicago) 
+16465588656,,95474734769#,,1#,703755# US (New York) 
 
Dial by your location 
        +1 312 626 6799 US (Chicago) 
        +1 646 558 8656 US (New York) 
        +1 301 715 8592 US (Germantown) 
        +1 346 248 7799 US (Houston) 
        +1 669 900 9128 US (San Jose) 
        +1 253 215 8782 US (Tacoma) 
Meeting ID: 954 7473 4769 
Password: 703755 
Find your local number: https://zoom.us/u/abmGSzGrCu 
 
KJA 06/05/2020 
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VILLAGE OF POPLAR GROVE 

“A Great Place to Call Home” 

 

 

FINANCE & PUBLIC WORKS COMMITTEE 
 

Monday, March 09, 2020 - 6:45 PM 

200 N. Hill Street, Poplar Grove, IL 61065 
 

 

MINUTES 
 
CALL TO ORDER 
Meeting was called to order by Village President Owen Costanza at 7:09 pm  
 
ROLL CALL 
ROLL CALL 
PRESENT 
President Owen Costanza 
Admin Chairman Ron Quimby 
Chairman Eric Miller 
Trustee Jeff Goings 
Trustee Erin Walsh 
Trustee Sophia Ramdass  
Trustee Ed Wethington 
Clerk Karri Anderberg  
Attorney Roxanne Sosnowski  
Public Works Director Mitch Hilden  
Treasurer Carina Boyd 
Waste Water Director Ion Steer  
Engineer Chris Dopkins  
 
APPROVAL OF PHONE PARTICIPATION (Roll Call) 
No phone participation  
 
APPROVAL OF AGENDA (Voice Vote) 
Motion made by Finance Chairman Miller, Seconded by Trustee Wethington. Motion passed by 
voice vote.  
 
 
APPROVAL OF MINUTES (Voice Vote) 
1. Motion to approve minutes from February 10, 2020 finance meeting 

31.



Motion made by Chairman Quimby, Seconded by Trustee Wethington. Motion passed 
by voice vote  
Motion made by Finance Chairman Miller, Seconded by Trustee Wethington 
to amend item 12 in the 4 line striking the word attorneys and inserting the villages 
attorneys were asked their opinions on the legal of the ordinance and not the opinions 
of the policy decision. Motion passed by voice vote.  
 
 
 
 
 
 

 
PUBLIC COMMENT Public Comment is encouraged.  The Village Board will receive comments from the public, 

pursuant to State Statutes. Comments will be limited to five minutes on topics relating to the Village of Poplar Grove. Be 
further advised that matters brought up at this time may be referred to the appropriate committee or individual for 
further discussion or consideration. 
 
DEPARTMENT REPORTS 
2. Treasurer Report, Carina Boyd 

no questions for Carina  
3. Public Works Report, Mitch Hilden 

no questions for Mitch  
4. Engineer Report, McMahon 

When putting together the FY2021 MFT bid packet for the resurfacing project,  came in 
$50,000 over budget due to sidewalk and curb repairs.  
bowing trail resurfacing will be moved to alternate bid.  
Bids will be on March 17th  

5. Wastewater Report, Test  
no questions for Ion  

 
NEW BUSINESS 
6. Motion to approve check disbursement in the amount of $149,650.25. 

Motion made by Finance Chairman Miller, Seconded by Chairman Quimby. Motion 
passed by voice vote.  
 

7. Discussion on FY 20-21 budget  
Motion made by Finance Chairman Miller, Seconded by Chairman Quimby. Motion 
passed by voice vote.  
Budget will be available on the website and at village hall. It was be in the paper 10 days 
before the public hearing on April 15.  

8. Motion to approve Resolution 20-08 A Resolution of the Village of Poplar Grove to 
authorize Public Bid Letting for the West Grove Park improvements  
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Motion made by Finance Chairman Miller, Seconded by Trustee Walsh. Motion passed 
by voice vote.  
 

9. Motion to approve Resolution 20-09 a resolution to the Village of Poplar Grove, Illinois 
to authorize an emergency repair of sewer lateral and appurtenances thereto at 105 W. 
Grove Street and 235. N State Street by Stenstrom Excavating   
Motion made by Finance Chairman Miller, Seconded by Trustee Wethington. Motion 
passed by voice vote.  
Morts Mart and Morts Bar had a emergency sewer repair. The Village repair was around 
$5,000 and Morts was around $6,000 

 
ADJOURNMENT (Voice Vote) 
 
KJA 03/09/2020 
Motion made by Chairman Quimby, Seconded by Trustee Ramdass. Motion passed by voice 
vote.  
meeting adjourned at 7:30 pm.  
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McMAHON ASSOCIATES, INC. 1700 HUTCHINS ROAD  MACHESNEY PARK, ILLINOIS 61115 

PH 815.636.9590  FAX 815.636.9591   MCMAHON@MCMGRP.NET   WWW.MCMGRP.COM 

To:    The Village President and Board of Trustees 
 
From:   Chris Dopkins, P.E., Village Engineer 
 
Re:  Engineering Report – May 2020 Activity 
 
Date:   June 3, 2020 

 
Please allow this memorandum to provide a brief summary of major activity that involves the engineering 
department: 

 

• 2020 Pavement Maintenance Program:  Construction is underway.  We are pleased to report that 
things have gone well to date.   We did find that a couple of inlets on Edson are in need of 
tuckpointing and/or repair and obviously that work will be completed prior to paving.  A few inlets in 
Prairie Green were also worse than expected.     

• IL 173 Water Main:  I am very pleased to advise that the Contractor plans to begin work on June 8th, 
weather permitting.  We expect work to be wrapped up by the end of the month.  Unfortunately, the 
farmer did plant the field, so there will be a very minor amount of crop damage (0.15 acres).  We 
have agreed to review the crop damage with the farmer in the fall once the field has been harvested, 
and a claim will be processed using the yield data from the field.          

• Grant Opportunities:  As was reported last month, there have been grant opportunities announced 
through the Governor’s office.  These are termed “Rebuild Illinois” grants.   There are specific 
requirements for the funds and we have been in close contact with President Costanza regarding the 
applicability of the funds to Village needs.  The grant opportunities to date have been geared towards 
“shovel ready” projects meaning that all of the engineering, permits, easements, etc. must be in hand 
and the project must be ready to go to letting.  Further, the grant opportunities are also focusing on 
project w/ economic opportunities.  The Village does not have projects that fit the shovel ready 
definition, and would not be competitive when scored by economic impact.  We will certainly continue 
to monitor the opportunities available.   

• Washington/Main Improvements: As you know, the primary funding source for the project is Road 
and Bridge funds which are transferred to the Village from the Townships.  There are four (4) 
payments made by the Townships each year, the first two occur in May and June.  After much 
discussion w/ Staff, we think it best to wait to bid the project in July in order to (1) verify that the 
payments arrive from the Townships; and (2) determine if there will be enough funding available for 
the project.   

• Prairie Green Storm Sewer/Paving of Knolls Driveway:  We are pleased to report that the work 
has been completed.       

• Regrade Drainage Easement in Rear Yard – Park Street:  As you will recall, the Village awarded a 
small contract to Foss Landscapes for re-grading work within a drainage easement in the rear yards 
of Park Street in Sherman Oaks.  There were only a few weeks last year where it was dry enough to 
complete the work. Foss Landscapes is ready to proceed once the site is dry enough to complete the 
work.      
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VILLAGE OF POPLAR GROVE 
“A Great Place to Call Home” 

200 Hill Street, P.O. Box 1, Poplar Grove, IL  61065  

Phone: (815) 765-3201 – Fax: (815)765-3571 

www.villageofpoplargrove.com  

 
May 2020 Public Works Report 

 

General:  
 

Covid19 continues to create obstacles throughout public works, but staff has done a great job following procedures 

and remaining as efficient as possible. With phase 3 now in place, we are going about day to day operations in a 

more “normal” manner, while still following protocols put in place. We currently are stocked on PPE, hand 

sanitizer, and disinfectants to allow for a clean working environment at all times. I continue to monitor guidelines 

and recommendations from our attorney’s office.  

 

Our MFT projects for the year are underway. Curb, inlet, sidewalk, and resurfacing work are being done on Edson 

and inlet work is being done throughout Prairie Green.   

 

An amended version of our fireworks contract with Melrose Pyrotechnics is on the board agenda. The cost to expand 

the show was an additional $2500.  

 

I am still working with Troyer Group on their fiber optic project for North Boone School District. We have sent 

them our amendments to their proposed route and are waiting to hear how they want to proceed. Staff got depths on 

all sewer mains and water service laterals to help with their proposed route.  

 

Our ordinances regarding water and sewer were completely reviewed and updated by myself, Carina, our Village 

Attorney and our Village Engineer. The ordinance was passed at May’s Board meeting. 

 

Our 2012 Ford F250 needed front end work done at Manley Motors. You will find the invoice in this month’s 

finance packet.  

 

IBID is currently not up and running due to COVID, but when it gets back online, I will put our 2007 plow truck up 

for auction. The disposal was voted on at May’s board meeting.  

 

Streets/Storm Sewer:  
 

Street Sweeping took place throughout the month. 

 

Village staff undertook a significant drainage project in the easement behind 487 Prairie Knoll. The original outlet 

pipe was buried higher than the upstream outlet structure and left water in the residence backyard at all times. The 

outlet pipe was lowered by 8” and the drainage ditch was reshaped and restored.  

 

Staff excavated drainage behind Oak St and along Main St by the apartments to improve water flow.  

 

William Charles has completed their work for Midwest Bank in Olson Woods. We are contributing $2500 to the 

project to install chimney seals on all the manholes that they adjusted. This will ensure they are gas and water tight. 

 

Stenstrom has completed their contracted drainage work and driveway paving in Prairie Green subdivision and the 

Knolls of Boone.  
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Potholes were patched on multiple occasions. 

 

 

The Boone County Highway Department has restriped all of our rural roads, State St, and Hill St for us. 

 

 

Parks/Buildings: 

 
The Village will be receiving a $200,000 DCEO grant for assistance with our new public works shop. There will be 

more information to come on shop proposals. 

 

Mowing is in full swing on all Village owned parks and properties. The first roadside ditch mowing for 2020 has 

been done and retention ponds are currently being attended too.  

 

Sod was removed and staff mulched around playground equipment and benches in Sherman Park.  

 

Broadleaf pesticide application was done at Village Hall and all Village owned parks. 

 

I am still working with an eagle scout to complete the dog park in 2020. There will be more information and 

discussion in the coming months on this project.  

 

Staff reshaped and added ag lime to the walking paths in the Arboretum 

 

 

Water/Sewer distribution:  
 

Test has begun pressing sludge at the SWWTP and with that we are going to try a new process by using one of our 

dump trucks to directly load into. Staff prepped the truck for this process and will haul for TEST. 

 

Staff excavated and shut off a leaking water service in Breakaway Trail subdivision. Three residences were put into 

a boil order.  

 

There was a water service leak in Olson Woods that was fixed by the bank as they still own the development. Staff 

shut down main valves as part of the process, but no boil order was needed.  

 

The watermain replacement project on 173 will begin the week of June 8th.  

 

Locates were done as required by law and are coming in daily. We also marked and called in our locates for multiple 

projects that we are working on.  

 

Staff filled in and repaired multiple sinkholes this month. Most of them were related to inlet structures or poor 

backfilling. 

 

Meters were read and all un-reads were gathered manually.  

 

Other work performed by staff: 

- 0 non-payment door notices due to COVID-19 

- 2 water turn ons 

- 0 water turn offs 

- 1 meter installs (multiple meters installed by developers) 

- 4 MXU replacements/installs 

- 1 bbox adjustments/repairs 

- 11 final reads 

- 2 consumption/water quality/pressure complaint apts 
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If there are any questions, please feel free to contact me at MHilden@villageofpoplargrove.com or 815-742-0418 

 

 

Mitch Hilden 

Director of Public Works 
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Website Redesign, Hosting, and Support 
Quote for The Village of Poplar Grove, Illinois 

 
 

 
Gregg Huggins 

PO Box 2235 Tallahassee, FL 32316 
850-692-7068 ghuggins@municode.com 
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GovTech Top 100 Innovators 
2016-2020  

LETTER OF INTEREST 

 
June 3, 2020 
 
 
 
Dear Website Selection Team: 
 
Thank you for the opportunity to present our quote for website redesign, hosting, and support services.  It is our 
goal to deliver a mobile-friendly website that is professional, easy-to-use, and easy-to-maintain.   
 
Our team has developed a portfolio of online services that are tailored for local government agencies. We have 
worked with cities, towns, villages, counties and other local government agencies for over sixty-five years 
continually striving to make your job easier. When it comes to posting content on the web, our solution is simple 
and straight-forward. 
 
Our websites make it easier for your community to find content by providing multiple navigation paths to each 
page. Our designs reinforce self-service to enable 24x7 online access to your organization’s services. 
 
We create your website using Drupal, an industry-leading content management system.  Since Drupal is open 
source, your website is truly yours unlike those of many other government redesign companies that use their own 
proprietary software.   
 
We are thrilled at the opportunity to partner on such an important initiative. 
 
Sincerely, 
 
 
Brian Gilday 
President, Website Division 
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COMPANY PROFILE 

History, Mission, and Team 
With over 65 years of experience, Municode's mission is to connect public sector organizations with their 
communities. Our solutions promote transparency and efficiency - such as custom website design, meeting and 
agenda management, online payment portals, the legal codification process, and our robust suite of online 
legislative search tools. 

Municode has been in business 
for over sixty-five years and 
partners with more than 4,000 
government agencies across all 
fifty states. Municode is a 
privately-owned corporation 
and is financially sound with no 
debt.  Our leadership focuses 
on improving Municode 
through investments in its 
people and its technology.  Our 
culture is conducive to the 
longevity of our employees; 
Our clients can establish a long-
term partnership with our 
experienced and stable 
workforce. 

Municode is home to over 230 
employees (most of whom enjoy 
a 10+ year tenure).  Our headquarters in Tallahassee, Florida includes four buildings totaling 56,000 square feet.  
Our West Coast office is in Portland, Oregon.  We also have individual team members working in several states 
across the country.  

Our Vision: Simple, Seamless Integration 
Our vision is to create seamless integration between our service offerings.  The goal is to reduce staff workload, 
while at the same time, increasing the ability for municipalities to connect with their communities. 

The following example integration points are either in place today or 
envisioned in our future strategic roadmap. 

• Unified search across all platforms (website, meetings, online codes) 
• Auto-publish agendas and minutes from the Meetings platform to the 

Website 
• Ordinance auto-publishing from the Meetings platform to your online 

code, queued for supplementation, Code of ordinance cross-
references to legislative voting history, minutes, and video/audio 
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GovTech Top 100 Innovators 
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Project Team 
We have a highly skilled team with a customer service focus.  

 

Jarrod - Project Sponsorship / Project Management / Customer Service 
Jarrod has a Bachelor of Science degree in Mathematics and Business 
Administration from the University of Oregon.  Jarrod is the Director of Professional 
Services and leads all aspects of project development and customer support. 

 

Dave - Project Management / User Experience 
Dave has a Bachelor of Arts degree in Communications from California State 
University.  In addition to project and design leadership, Dave will participate in 
various analytical, site configuration, content migration, and training activities.  

 

Mary Joy – Project Management / User Experience 
Mary Joy has that unique ability to put technical concepts into easy-to-
understand terms with clients such as Dunkin Donuts, Gillette, Fidelity, and 
Osram Sylvania.  A Bentley graduate with a Bachelor of Science in CIS, Mary Joy 
leads our customer support efforts and content migration.  

 

Paul – Development / Systems Architecture / QA 
Paul has been working on software systems for years and is a strong member of 
our team.  We will turn to Paul for any custom development work that might be 
required.  In addition, Paul has many years of experience in quality assurance 
testing, so he will be acting as Municode’s lead tester for the engagement.  

 

Drago - Graphic Design 
Drago's work speaks for itself.  He has the unique ability to capture the essence 
of your branding and communication requirements and transform them to 
stunning web designs.  
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REFERENCES AND DESIGN EXAMPLES 

Custom Designs 
There is a reason why we have loyal customers! It is because we have a great solution, we take care of our 
customers, and we are committed to working with you for the long haul. When you pick up the phone and call us, 
we answer! When you email, we respond quickly – usually within 30 minutes.  When you need us, we will be 
there for you. But don’t take our word for it, ask our clients. 

White Bear Lake Minnesota 
http://www.whitebearlake.org  
Population: 23,769 
 
Kara Coustry, City Clerk 
651-429-8508 
kcoustry@whitebearlake.org 

 

 

 

Royal Palm Beach Florida 
https://www.royalpalmbeach.com/ 
Population: 34,140 
 
Marina Quintero, IS Manager 
561-791-7078 
mquintero@royalpalmbeach.com  

 

 

 
Escanaba Michigan 
https://www.escanaba.org/ 
Population: 12,616 
 
Phil DeMay, City Clerk / IT Admin. 
906-786-1194 
pdemay@escanaba.org  

 

 

Marco Island Florida 
https://www.cityofmarcoisland.com/  
Population: 16,413 
 
Jordan Turek, CIO, Director of IT 
239-205-3434 
jturek@cityofmarcoisland.com   
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Waupun Wisconsin 
https://www.cityofwaupun.org 
Population: 11,340 
 
Tyler Struzl, Management Analyst Intern 
920-345-1656 
intern@cityofwaupun.org 
   

 

Crystal River Florida 
https://crystalriver.teamaha.com/  
Population: 3,108 
 
Lisa Morris, Exec. Adm. / Deputy Clerk 
352-795-4216 Ext. 301 
LMORRIS@crystalriverfl.org   

 
 

Mequon Wisconsin 
https://www.ci.mequon.wi.us/ 
Population: 23,225 
 
Justin Schoenemann, Assistant City 
Administrator / HR Director 
262-236-2942 
jschoenemann@ci.mequon.wi.us  

 

 

Monroe Georgia 
http://www.monroega.com 
Population: 13,234 
 
Chris Bailey, Central Services Manager 
770-266-5406 
CBailey@MonroeGA.gov 

 

 

 

Addison Texas 
https://addisontexas.net 
Population: 13,056 
 
Nam Pham, Software Developer 
972-450-2857 
npham@addisontx.gov 
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Specialty Sub-Site Graphic Designs 
We also offer the option of having graphic designs for sub-sites that require specialized branding.  We call these 
‘specialty sub-sites’.  We leverage your main CMS and database, which allows us to offer these sub-sites with the 
same functionality as your main site yet with a completely different look and feel. 
 

Economic Development 
https://www.burnet512.com/ed 

https://addisontexas.net/econ-dev  

 
 

Airports 
https://addisontexas.net/airport 

https://www.cityofprineville.com/airport 

 
 

Police and Fire 
www.mvfpd.org 

www.quincypd.org  

 
 

Golf Courses 
www.meadowlakesgc.com  

 

Parks & Recreation 
https://www.brookhavenga.gov/pcg 

https://www.wilsonvilleparksandrec.com/parksrec 

 
 

Libraries 
www.woodstockpubliclibrary.org  

https://www.hendersoncountync.gov/library 

 
 

Event Centers / Cultural Centers 
https://addisontexas.net/actc 

www.sherwoodcenterforthearts.org  

 
 

Tourism 
http://www.wrangell.com/visitorservices 
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WEBSITE CONTENT MANAGEMENT SYSTEM (CMS) FEATURES 

Municode Web was designed for local governments by experts in local government. It utilizes Drupal, an open 
source platform, that powers millions of websites and is supported by an active, diverse, and global community.  
We are the Drupal experts for local government!   

Key Project Deliverables 
 WEBSITE DESIGN  
 CONTENT MIGRATION  
 TRAINING  

 HOSTING 
 SUPPORT  

Standard Features 
 Responsive Mobile Friendly Design 
 Simple Page Editor 
 Best-in-Class Search Engine 
 Social Media Integration  
 Web Page Categories - create a page once, 

have it show up in multiple places 
 Department Micro-sites (sites-within-a-site) 
 Rotating Banners and Headline Articles 
 Online Job Postings 
 Online Bid/RFP Postings 
 Photo Album Slideshows 
 Google Maps Integration 
 Resource/Document Center 
 Image auto-scaling and resizing 
 Site Metrics (Google Analytics) 
 Scheduled Publish On/Off Dates 
 Unlimited User logins 
 Unlimited Content 
 Word-like WYSIWYG Editor 
 Private Pages – staff view only 
 Custom graphic colors / logo refresh every 4th 

year 
 

 Unlimited Online Fillable Forms 
 Emergency Alerts 
 Meeting Agendas/Minutes/Videos 
 Event Calendar 
 Page Versioning / Audit Trail  
 Latest News / Press Releases 
 Anti-spam controls 
 Email Harvesting Protection 
 Broken Link Finder 
 Dynamic Sitemap 
 Support for Windows, Mac, Linux 
 Video integration (YouTube, Vimeo, etc.) 
 Client owns rights to all data 
 Organization/Staff Directory 
 Frequently Asked Questions (FAQs) 
 Ordinances and Resolutions 
 Share This Button (Facebook/Twitter) 
 Secure Pages / SSL 
 Printer Friendly Pages 
 RSS Feeds Inbound/Outbound 
  

Optional Features/Services 
 Email Subscriptions / Notifications 
 Projects Directory 
 Parks and Trails Directory 
 Property Directory (Commercial/Industrial) 

 

 Business Directory 
 Facility Reservations 
 Specialty Sub-site Graphic Designs 
 Custom Feature Development 
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MEETING AND AGENDA MANAGEMENT (OPTIONAL) 

Municode Web includes a standard feature to post meeting agendas and minutes.  Many organizations seek the 
additional features of an agenda management solution such as agenda item approval workflow, auto-generated 
PDF/Word agendas, live council voting/roll call, and audio/video integration.  

Municode Meetings is the easiest-to-use and most modern agenda management system in the industry.  It is a 
100% cloud-based offering that will greatly reduce the staff time and effort required to create and publish online 
agendas and minutes.   

Key Project Deliverables 
 BOARD/COMMITTEE SETUP - configure as 

many boards as you need - no limit 
 MEETING TEMPLATE DESIGN - design one or 

more meeting templates to your custom 
specifications 

 TRAINING 
 WORKFLOW - setup custom agenda item 

approval workflows 

 USERS/ROLES/PERMISSIONS - create and 
configure unlimited user accounts 

 ANNUAL SERVICE - 99.95% up-time 
guarantee, data backups, disaster recovery 

 SUPPORT - 8AM to 8PM Eastern phone and 
email support; 24x7x365 emergency support 

 

Standard Features 
 Unlimited Meetings and Agenda Templates 
 Unlimited Meeting Agenda Templates 
 Unlimited Users 
 Create Meetings 
 Submit/Add Agenda Items 
 Attach agenda item files 
 Create Agendas 
 Create Agenda Packets 

 

 Create Meeting Minutes 
 Approve Items with Approval Workflow 
 Auto Publishing Agenda, Agenda Packet, 

Minutes to the web 
 Self-service YouTube video time stamping 
 Integration with Swagit Video (coming soon) 
 Voting/Roll Call 
 Integration with Municode Web calendar 

Service and Support 
 Guaranteed Uptime 

We will guarantee service uptime of 99.95%.  In the event this service level is not met within a given month, 
you will receive a credit for that month's service. 

 24x7 Customer support:    
We will provide you contact numbers to reach us 24x7x365 for catastrophic site issues. We will also be 
available from Monday to Friday 8AM-8PM EST via email and phone to handle routine questions from staff. 

 Security upgrades:    
We will perform security upgrades and other optimizations during off-hours, typically between the hours of 
12-3AM PST, if such work requires your meetings to be off-line.  We will provide at least 14 days’ notice for 
any non-emergency maintenance that requires down-time. 

   Site Monitoring and Site Recovery:   
Our auto-monitoring software continually monitors performance and instantly alerts us when problems occur.   
We act as soon as possible and no later than two hours after problems are detected. 
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POLICIES AND PROCEDURES MANAGEMENT (OPTIONAL) 

Municode Web includes a standard feature to post policy and procedure documents.  Many organizations seek 
the additional features of a policy and procedures management solution, such as approval workflow, automated 
PDF generation, and historical tracking.  Examples of policy and procedure manuals include fire codes, general 
plans, financial reports, and proclamations.  Municode’s Self-Publishing Software facilitates these needs.      

 

Key Project Deliverable 
 SOFTWARE LICENSE – Annually, includes up 

to five (5) authorized users  
 CONVERSION – Convert your current 

Word/Folio manuals to our software 
database for in-house publication, updates 
and maintenance 

 WORKFLOW – Provides organized, systematic 
execution of updates, corrections, new 
clauses, new codes, etc.  

 ONLINE BOOK HOSTING – Published in HTML 
format 

 SERVICE LEVEL - 99.95% up-time guarantee, 
data backups, disaster recovery 

 SUPPORT - 8AM to 8PM Eastern phone and 
email support; 24x7x365 emergency support 

 

Standard Features 
 Policy/Amendment drafting tool 
 Automated code, policy and publication 

updates 
 Automated approval and signature workflow 
 

 Automated PDF generation for 
backup/printing 

 Historical tracking tool 
 Online training and customer service  

Service and Support 
 Guaranteed Uptime 

We will guarantee service uptime of 99.95%.  In the event this service level is not met within a given month, 
you will receive a credit for that month's service. 

 24x7 Customer support:    
We will provide you contact numbers to reach us 24x7x365 for catastrophic site issues. We will also be 
available from Monday to Friday 8AM-8PM EST via email and phone to handle routine questions from staff. 

 Security upgrades:    
We will perform security upgrades and other optimizations during off-hours, typically between the hours of 
12-3AM PST, if such work requires your meetings to be off-line.  We will provide at least 14 days’ notice for 
any non-emergency maintenance that requires down-time. 

   Site Monitoring and Site Recovery:   
Our auto-monitoring software continually monitors performance and instantly alerts us when problems occur.   
We act as soon as possible and no later than two hours after problems are detected. 

 

 

 

528.



GovTech Top 100 Innovators 
2016-2020 

Page 12 of 20 
 

PROJECT TIMELINE AND APPROACH 

The typical project takes from 3 to 7 months.  The high-level timeline below is an approximation.  We will finalize 
the schedule once we meet with you: 

Project Timeline Sample 

 

 

Client Responsibilities 
The client’s responsibility and the key to a smooth on-time deployment is providing the initial information and 
approving proofs quickly. 

 The Client will make available to Municode relevant images, photos, logos, colors, and other branding 
material as well as an inventory of existing applications, websites, and content at the start of this effort.  The 
Client will create new content copy as needed. 

 The Client will assign a single point of contact for Municode to interact with that will be responsible for 
coordinating the schedules of other project stakeholders. 

 The Client will review any deliverables requiring formal approval within 5 business days and return all 
comments/issues at or before those 5 days have elapsed. 

 The Client will assign one person who will act as the "ultimate decision maker" in the case where consensus 
among the team cannot be reached.   

 The Client must agree to applicable terms of services for Google related services such as Google Analytics and 
Google Maps to access those features.  Municode is not responsible for Google’s decisions related to 
discontinuing services or changing current APIs. 

  

PH
AS

ES
 

MONTH 1 MONTH 2 MONTH 3 MONTH 4 

Analyze and Confirm 
 

Hosting, Maintenance and Support 

Testing 

Train 

Design and Build 

Migrate Content 

GO-LIVE  
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Project Phase Descriptions 
 

 Deliverables 

Website Assessment:  

Municode will complete an analysis of your current website(s) to assess the 
existing navigation, features/functions, and quality of content.   

 Summary assessment 
sheet 

Organizational Overview Inventory/Survey:  

Municode will provide an organizational overview document for you to 
complete as part of this assessment. 

 Organization Survey 

Website Design Meeting:  

Municode will conduct a design meeting with a client-defined web advisory 
team.  We recommend the advisory team be limited to a maximum of 6 
members.  This design meeting will allow the website advisory team to provide 
input regarding the overall design of the new website, including the site 
branding as well as high-level site navigation.  This team will act as the initial 
review team for website design concepts.  In addition, this team will act as the 
final review team for the website before it is approved for go-live. 

 Website design 
specification sheet 
(graphic design and 
information / navigation 
design) 

 

 Deliverables 

Design Concept Creation and Approval (Custom Designs):  

Municode will complete home page design concepts for the Home Page and 
inner pages.  These design concepts will incorporate all the graphical elements 
as well as the high-level sitemap.  You will select a winning concept after going 
through a series of iterative design revision meetings.  We allow for a total of 6 
revisions. 

 Design concepts 

 Finalized design (Sketch, 
Figma, or Photoshop) 

Website Setup, Configure, and Customization:  

Municode will create a fully functional website that includes the functional 
elements described in this proposal.  As part of the website setup, Municode will 
finalize any remaining elements to the approved design and navigation. 

 Functional beta website 
with approved design 

 Content migration 

 

  

Phase 1: Analyze and Confirm Requirements 

Phase 2: Design and Build phase 
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 Deliverables 

Content Finalization and Departmental Acceptance 

Municode migrates initial content and your trained staff finalizes prior to go-live.  
See pricing section for specific number of included pages.   

Meeting Agendas and Minutes: Client completes an excel template with 
information regarding each meeting plus corresponding files. Municode will then 
auto-import that content. Files must be provided with a standard naming 
convention to allow for auto parsing of date. (i.e. minutes_061516.pdf, etc.) 

Standard Web Pages: A standard web page is defined as a page that contains a 
title, body text, and up to a total of 5 links, file attachments, or images. If you 
require migration of more complex pages, we can provide a custom quote. 

Directory pages (Staff Directory, Projects, Commercial/Industrial Properties, 
Business Directory, Ordinances/Resolutions): Client completes manually or may 
request a custom quote.  For custom quotes, client completes an excel template 
with directory data and Municode auto-imports directory content. 

 Content creation and 
migration 

 Departmental content 
‘signoff’ 

 

 Deliverables 

Staff Training 

Throughout the development and after launch, our customers have access to 
training, resources and educational opportunities that help them thrive. Our 
initial training is offered to administrators and content contributors.  

 On-site (if applicable) 

 Web teleconference  

 Videos and User guides 

 

 Deliverables 

Municode Functional Testing 

Municode will perform a series of tests across multiple browser and operating 
system versions to confirm site functionality. These tests will confirm proper 
functionality of all features documented in this proposal. 

 Completing Testing 
Checklists 

Acceptance Testing 

Staff will review the website for completeness.  Municode will have completed 
functional testing and cross-browser compatibility testing. 

 Site acceptance by client 

 

 Deliverables 

Go-Live 

We will work with you to make the appropriate ‘A’ Record DNS entry changes to 
begin the process of propagating the new production web server IP address.   

 Accepted Final 
Live Website 

Phase 3: Migrate Content 

Phase 4: Staff Training 

Phase 5: Testing 

Go Live  
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HOSTING, MAINTENANCE, AND CUSTOMER SUPPORT 

Hosting 
We provide first-class hosting services in a secure data center.  We take cyber security seriously.  Your website will 
be secure from multiple perspectives: 

 Data Center  

We host your website in a secure data center. The data center is manned 24x7x365.  Your website is 
maintained using firewalls, load balancers, multiple web application servers, and a database server.  We apply 
security updates to the entire web server stack on a regular basis.  

 Data transmission 

We guarantee up to 1 Terabyte of data transfer per month.  

 Redundant high-availability failover (optional): 

We have the capability of providing premium hosting service levels by offering a mirrored copy of your site on 
a separate infrastructure and geographic location.  We would need to talk through the required service levels 
and bandwidth to provide pricing for this item. 

 Web CMS software security 

We apply security updates to your Drupal-based CMS whenever updates are posted.  Your website is built on 
Drupal software that has the confidence of millions of websites in both the private sector and public sector, 
including whitehouse.gov, the City of Boston and the City of Los Angeles.  Several built-in security mechanisms 
are in place to prevent cross-site scripting attacks. 

 Web transmission security 

Your website is secured with SSL to encrypt transmission of data.  We SSL-enable every page on your website 
for maximum security. 

 User authentication security 

Our solution is configured with granular role-based permissions, and each user is required to login with a 
unique user id and password.  We also offer a two-factor authentication option using Google Authenticate if 
that should be something you are interested in pursuing. 

 Data Backup 

We back up your data in multiple geographic locations.  We backup daily, weekly, monthly, and up to 7 years 
of annual data backups. 

  Guaranteed Uptime 

Municode guarantee web server uptime of 99.95%.  In the event this service level is not met within a given 
month, you will receive a credit for that month's service 
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Maintenance and Customer Support 

 24x7 Customer support:    

We will provide you contact numbers to reach us 24x7x365 for catastrophic site issues. We will also be 
available from Monday to Friday 8AM-8PM EST via email and phone to handle routine website operation 
questions from staff. 

 Security upgrades:    

Municode will apply security upgrades to your solution’s core and contributed modules ensuring that your 
website stays secure.  Municode will perform security upgrades and other web server and website 
optimizations during off-hours, typically between the hours of 9PM-3AM Pacific, if such work requires taking 
the website off-line.  We will provide at least 14 days’ notice for any non-emergency maintenance that 
requires down-time. 

   Site Monitoring and Site Recovery:   

Municode will install auto-monitoring software routines that continually monitor website performance and 
alert us when problems occur.   We will act as soon as possible and no later than two hours after problems 
are detected. 

   Free feature upgrades:  

As we update our base Municode features, you receive those upgrades for FREE. 
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PROJECT COSTS 

Design, Development, and Implementation Phase 
• Fully functional Municode CMS with all base features  
• Responsive mobile-friendly website with custom design 
• Free custom graphic colors / logo refresh every 4th year 
• Content migration; up to 250 pages and 5 years meeting minutes 
• Training: web teleconference, video, user guides 

$9,000 

  

Annual Hosting, Maintenance, and Customer Support 
• 80GB disk space and up to 1 terabyte data transfer per month 
• 99.95% up-time guarantee, telephone support 8AM-8PM Eastern 
• Email support with one-hour response time during working hours 
• Emergency 24x7 support 
• Up to 3 hours’ webinar refresher trainings per year 

$1,800 / year 

 

Total Year 1 Costs $10,800 

Select Additional Website Options 
 Email Subscriptions / Notifications    $600 per year 
 Projects Directory      $200 per year 
 Parks and Trails Directory     $200 per year 
 Property Listings (Commercial/Industrial)   $200 per year 
 Facility Reservations      $1500 setup + $900 per year 
 Business Directory      $750 setup + $600 per year 
 Specialty sub-site graphic designs    $3500 + $600 per year (per design) 
 Additional on-site visits (training, consultation, etc.)  $1500 day 1, $1000 per day (days 2+) 
 Custom Feature Development     $150 per hour or fixed bid quote 
 Policies and Procedures Management     ask for quote  
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PAYMENT SCHEDULE 

Option B:  4-year Interest-free Payment Schedule 
- Year 1 

o at time of contract signature     
 Project payment 1 of 4                        $2,250 
 Annual website hosting/support    $1,800 
 Total year 1      $4,050 

- Year 2 
o one year from contract signature 

 Project payment 2 of 4                           $2,250 
 Annual website hosting/support    $1,800  
 Total year 2      $4,050  

- Year 3 
o two years from contract signature 

 Project payment 3 of 4                           $2,250 
 Annual website hosting/support    $1,800  
 Total year 3      $4,050  

- Year 4 
o three years from contract signature 

 Project payment 4 of 4                                       $2,250 
 Annual website hosting/support    $1,800  
 Total year 4      $4,050 

Notes 
• Four-year commitment required. 
• Guaranteed pricing.  Hosting and Support fees will not increase for first four years. 
• Payment schedule will be adjusted accordingly based on selected optional features. 
• Annual hosting and support fees starting year five will increase according to the previous year-ending 

Consumer Price Index (CPI) for All Urban Consumers. 
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SERVICES AGREEMENT 

This agreement (“AGREEMENT”) is entered between The Village of Poplar Grove, Illinois (“CLIENT”) and Municipal 
Code Corporation (“CONSULTANT”).   

1. Term of AGREEMENT. This AGREEMENT shall commence effective the date signed by the CLIENT.  This 
AGREEMENT shall terminate upon the CLIENT's providing CONSULTANT with sixty (60) days' advance written 
notice. 

2. Compensation.  It is understood and agreed by and between the parties hereto, that the CLIENT shall pay the 
CONSULTANT for services based on the payment schedule provided as set forth in the section marked “Payment 
Schedule”.  Payment will be made to CONSULTANT within thirty (30) days of the receipt of approved invoices for 
services rendered. 

3. Scope of Services. CONSULTANT’s services under this AGREEMENT shall consist of services as detailed in the 
attached proposal including appendices (“SERVICES”).  SERVICES may be amended or modified upon the mutual 
written AGREEMENT of the parties. 

4. Integration. This AGREEMENT, along with the SERVICES to be performed contain the entire agreement 
between and among the parties, integrate all the terms and conditions mentioned herein or incidental hereto, 
and supersede all prior written or oral discussions or agreements between the parties or their predecessors-in-
interest with respect to all or any part of the subject matter hereof. 

5. Warranty.  CONSULTANT warrants that any services provided hereunder will be performed in a professional 
and workmanlike manner and the functionality of the services will not be materially decreased during the term.  

6. Liability.  CONSULTANT’s total liability arising out of any acts, omissions, errors, events, or default of 
CONSULTANT and/or any of its employees or contractors shall be limited by the provisions of the AGREEMENT 
and further limited to a maximum amount equal to the fees received by CONSULTANT from CLIENT under this 
AGREEMENT. 

7. Termination.  This AGREEMENT shall terminate upon the CLIENT's providing CONSULTANT with sixty (60) days' 
advance written notice.  In the event the AGREEMENT is terminated by the CLIENT's issuance of said written 
notice of intent to terminate, the CONSULTANT shall pay CLIENT a pro-rated refund of any prepaid service fees 
(for the period from the date of the termination through to the end of the term).  If, however, CONSULTANT has 
substantially or materially breached the standards and terms of this AGREEMENT, the CLIENT shall have any 
remedy or right of set-off available at law and equity.  

8. Independent Contractor. CONSULTANT is an independent contractor.  Notwithstanding any provision 
appearing in this AGREEMENT, all personnel assigned by CONSULTANT to perform services under the terms of this 
AGREEMENT shall be employees or agents of CONSULTANT for all purposes.  CONSULTANT shall make no 
representation that it is the employee of the CLIENT for any purposes. 

9. Confidentiality.   (a) Confidential Information.  For purposes of this AGREEMENT, the term "Confidential 
Information" means all information that is not generally known by the public and that: is obtained by 
CONSULTANT from CLIENT, or that is learned, discovered, developed, conceived, originated, or prepared by 
CONSULTANT during the process of performing this AGREEMENT, and relates directly to the business or assets of 
CLIENT. The term "Confidential Information" shall include, but shall not be limited to: inventions, discoveries, 
trade secrets, and know-how; computer software code, designs, routines, algorithms, and structures; product 
information; research and development information; lists of clients and other information relating thereto; 
financial data and information; business plans and processes; and any other information of CLIENT that CLIENT 
informs CONSULTANT, or that CONSULTANT should know by virtue of its position, is to be kept confidential.   
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 (b) Obligation of Confidentiality.  During the term of this AGREEMENT, and always thereafter, CONSULTANT 
agrees that it will not disclose to others, use for its own benefit or for the benefit of anyone other than CLIENT, or 
otherwise appropriate or copy, any Confidential Information except as required in the performance of its 
obligations to CLIENT hereunder. The obligations of CONSULTANT under this paragraph shall not apply to any 
information that becomes public knowledge through no fault of CONSULTANT. 

10.  Assignment.   Neither party may assign or subcontract its rights or obligations under this AGREEMENT 
without prior written consent of the other party, which shall not be unreasonably withheld.  Notwithstanding the 
foregoing, either party may assign this AGREEMENT in its entirety, without consent of the other party, in 
connection with a merger, acquisition, corporate reorganization, or sale of its assets.    

11.  Cooperative Purchasing.   CONSULTANT and CLIENT agree that other public agencies may purchase goods 
and services under this solicitation or contract at their own cost and without CONSULTANT or CLIENT incurring 
any financial or legal liability for such purchases. 

12. Governing Law.  This AGREEMENT shall be governed and construed in accordance with the laws of the State 
of Illinois without resort to any jurisdiction’s conflicts of law, rules, or doctrines. 

 

Submitted by: 

Municipal Code Corporation 

By:  __________________________________ 

Title: Brian Gilday - President, Website Division      

 

Accepted by:  

By:  __________________________________ 

Title:                                                                                

Date:                                                                               
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REVISED SERVICE AGREEMENT 
 

Four Seasons Amusements         Date: 5/1/20 
412 W. Belden Avenue        FS POPLAR 1 
Addison, IL 60101 
www.FourSeasonsAmusements.com 
(630) 628-9696, MariaS@FourSeasonsAmusements.com  
 
Purchaser of Services:  Village of Poplar Grove 
    Attn: Katie Jaster, Cell #:______________________ 
    200 N. Hill Street 

Poplar Grove, IL 61065 
(815) 765.3201, kjaster@villageofpoplargrove.com  

 
Type of Entertainment: 
1 State Fair Super Slide inc. Attendant ................................................................. $1,995.00 
    Trailer Delivery Charge ......................................................................................... 195.00 
 
Performance Date:    Saturday, June 12, 2021 
Performance Time:  1 pm TIL 5 pm 
 
Performance Location: Village of Poplar Grove Onsite Contact Person: Mitch Hilden 
    200 N. Hill Street 

Poplar Grove, IL 61065 Cell #: 815-742-0418 
 
Directions: Take 90 West and Take the Belvidere-Genoa Rd exit, EXIT 25.  Merge onto Genoa 
Rd/County Hwy-4 going North.  Turn left onto Lawrenceville Rd.  Turn right onto Poplar Grove Rd. 
Turn left onto W Park St.  Take the 2nd right onto Hill St.  1hr 8min, 66.5 miles 
  
Special Instructions:  

• Purchaser of services will provide drive-in accessibility for slide setup.  
• Purchaser of services is responsible for any damage, theft, and/or loss of equipment. 

 
Total Price: $2,190.00 ($2,296.22 via credit card) 
Non-Refundable Deposit: $1,095.00………………Payment RECEIVED, #25723, THANK YOU!  
Balance Due Day of Event Upon Setup: $1,095.00  
 
 
The purchaser whose signature appears on this service agreement shall remain responsible for payment. S/he has read and 
understands the terms of this contract and will forward questions and/or concerns to (630) 628-9696 prior to signing this 
agreement.  Extraordinary or unusual circumstances shall not affect the amount due.  Purchaser agrees (by signing this service 
agreement) that a 4.85% service fee will automatically be added to Invoices paid by Credit Card.  THIS SERVICE 
AGREEMENT IS NOT CANCELLABLE!!!! ALL PAYMENTS ARE NON-REFUNDABLE!!!  NO RAIN DATES!!  
IF WE DO NOT RECEIVE THIS SERVICE AGREEMENT SIGNED WITH THE REQUIRED PAYMENT BY THE 
DATE BELOW, THIS SERVICE AGREEMENT WILL BE NULL AND VOID. 
 

SERVICE AGREEMENT RELEASE AND ASSUMPTION OF RISKS 
ASSUMPTION OF RISKS:  I understand and acknowledge that the activity to be engaged in through my rental of an 
interactive amusement game(s) and/or other amusement equipment brings with it both known and unanticipated risks to my 
guests, my invitees and myself.  Those risks include but are not limited to falling, slipping, crashing and colliding and could 
result in injury, illness, disease, emotional distress, death and/or property damage to myself or my guests and invitees.   
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LIABILITY RELEASE:  I voluntarily release, hold harmless and discharge Addison All Sports Company, Inc. dba Four 
Seasons Amusements (hereinafter referred to as “AASC”), from any and all liability, claims, demands actions or rights of 
actions, whether personal to me or a third party which are related to, arise out of or are in any way connected with my rental of 
the interactive inflatable unit including those allegedly attributable to negligent acts or omissions.  I agree to reimburse any 
reasonable attorney’s fees and costs which may be incurred by AASC in the defense of any such liability claim, demand, action 
or right of action.   
 
In the event that I file cause of action against AASC, I agree to do solely in the state of Illinois, and I further agree that the 
substantive law of that state shall apply in that action without regard to the conflict of law rules of that state.  I agree that if any 
portion of this service agreement is found to be void or unenforceable, the remaining portions shall remain in full force and 
effect.   
 
I acknowledge that I have adequate homeowner’s insurance, tenant insurance, or other liability insurance to cover any bodily 
injury or property damage which might occur to myself, my guests, or my invitees from the use of the unit I am renting or else 
I agree to bear the costs of such injury or damage myself.   
 
RULES:  Purchaser agrees to supervise both the equipment and its use at all time said equipment is in the possession of the 
purchaser.   
 
I acknowledge and certify that I have had sufficient opportunity to read this entire document, that I understand its content and 
that I execute it freely, intelligently and without duress of any kind and agree to be bound by its terms.   

 
Please sign and return one copy of this service agreement by: 9/1/20 

 
 
PURCHASER SIGNATURE__________________________________________     DATE ___________ 

[Please provide a hand-written signature, as e-signatures are not accepted] 
 

NAME (PLEASE PRINT)____________________________________________ 
 

THANK YOU FOR CHOOSING FOUR SEASONS AMUSEMENTS!!! 

Celebrating Over 45 Years of Outstanding Service!!! 
WE APPRECIATE YOUR BUSINESS!!! 
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Zoos Are Us Inc. 

Policies and Preparations Contract Part 2 

 
General 

1)  Please have parking and permit arrangements made prior to arrival. Space will be needed for a vehicle 

and up to a 32 foot trailer.  Parking fees are the responsibility of the contract holder. 

2)  Patrons may be charged to participate in your activity if you choose to do so.  Please have a 

responsible party collecting these fees. 

3)  Signage indicating cost or sponsorship for the event is welcome, but will not be handled by Zoos Are 

Us Inc. 

4)  Zoos Are Us Inc. reserves the right to prohibit admission to all activities. 

5)  The date and time you have requested is NOT guaranteed until both a deposit and signed contract has 

been received. 

6)  Gratuity is not included in our fees. 

Payment / Cancellation 

1)  Payments will be accepted via Cash, Major Credit Cards, or Corporate Check Only.  Sorry no personal 

checks will be accepted. 

2)  Deposits are non-refundable. A 50% deposit is required to secure your booking. 

3)  In case of SEVERE weather, and cancellation is necessary, we must be notified in NO LESS than 

three hours prior to the event in order to receive a refund of your deposit. 

Zoo 

1)  Please ensure an easy access route for our truck and trailer for set-up purposes.  Please note a $100 

additional fee will apply if animals must be carried to the area provided. 

2)  A site map including access route and set up area provided ahead of time would be helpful, however 

this is not necessary for events held at private residences. 

3)  Zoos Are Us Inc. staff will arrive approx. ½ hour prior to the start time of your event for set-up 

purposes only. 

4) Access to a convenient water source, if water is unavailable please notify us prior to the event. 

Ponies 

1)  Breaks will be given to all ponies when needed. 

2)  For the safety of all patrons, please let us know in advance if special events like fireworks or fire 

trucks with Santa will be arriving at your event. 

3)  Zoos Are Us Inc. staff will arrive approx. ½ hour prior to the start time of your event for set-up 

purposes only.   

5)  For the safety of our animals, there is an 80 pound weight limit per pony.  If this presents a problem 

please contact us in advance to reserve a pony with a 125 pound weight limit. 

6) A level surface is required for both the Zoo and Pony Wheel 

Exotic Show 

1) Exotic Shows scheduled for outdoors require a temperature of no less than 65 degrees, or above 90 

degrees- Please have indoor arrangements made if this may be an issue. 

2) Zoos Are Us Inc. staff will arrive approx.. ½ hour prior to the start time of your event for set-up 

purposes only. 

Reindeer Displays 

1) Zoos Are Us Inc. staff will arrive approx.. ½ hour prior to the start time of your event for set-up 

purposes only. 

 
 

TO BE COMPLETED BY EVENT COORDINATOR: 

 
Area that is to be used for set-up         Feed Options (All monies received are property of Zoos R US Inc.) 

 Please check one          Feed Sales by the Cup___ (Customers will incur additional fee of $2) 

 GRASS_____          Feed Sales in Bulk____ (Additional fee incurred by contract holder) 

ASPHALT/CONCRETE____    15lb___ $40.00     25lb___ $75.00    50lb___ $125.00      100lb___$200.00 

         INDOORS______ 

 

Please note Zoos Are Us Inc. is NOT responsible for damage to lawn and landscaping at or near 

set-up areas made by either animals or truck and trailers. 
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My signature below indicates I have read and understand fully the policies and preparations 

outlined above and on part one of the contract. 

Signature_______________________________________  Date____________ 

 

Zoos Are Us Inc. 

Payment Preference 
 

 

Payment 

Payment Method (Check one): 

Cash:_____ 

Corporate Check_____  (Make Checks payable to Zoos Are Us, Inc.) 

Credit Card_____ 

 

If you would like to pay by credit card please fill out the following: 

Card Number:___________________________ 

Exp. Date____/____ Sec. Code________   Billing Zip Code__________ 

Card Holder Signature___________________________ 

Billing Address  
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SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED

ANY AUTO

AUTOMOBILE LIABILITY

Y / N

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

02/08/2019

Allied Specialty Insurance, Inc. 
10451 Gulf Blvd 
Treasure Island, FL  33706-4814

T.H.E. Insurance Company 12866

Zoos Are Us, Inc.  
DBA: A Zoo To You 
102 Sponable Street 
Marengo IL 60152

A CPP0105916-02 10/27/2018 10/27/2019 1,000,000

100,000

Not Covered

1,000,000

2,000,000

2,000,000

A CPP0105916-02 01/17/2019 10/27/2019 1,000,000

A ELP0012985-00 02/08/2019 10/27/2019 2,000,000

2,000,000

A WCP0005367-003 04/01/2019 04/01/2020
1,000,000

1,000,000

1,000,000

 
 
 
_______________________________________________________Proof of Insurance__________________________________________________________

For Informational purpose only
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All animal clean-up will be provided by Zoos R Us Inc. -$35 fee will apply for each additionally insured needed.

The above mentioned items will be provided for the fee listed. A 50% non-refundable deposit and signed contract is required to hold 

the scheduled date and time for your event. 

Event Coordinator Signature__________________________Date_______

Zoos Are Us, Inc.
16809 Church Rd.
Huntley, IL  60142
(815) 568-9052
azootoyou2@gmail.com
www.zoosareus.com

BILL TO
Carina Boyd
Village of Poplar Grove
200 N Hill St
Poplar Grove, IL  61065
United States

INVOICE 1980

DATE 10/18/2019    TERMS Due on receipt

 

PHONE # EMAIL DAY OF EVENT PHONE #
815-765-3201 treasurer@villageofpoplargrove. 815-847-9710

DATE DESCRIPTION QTY RATE AMOUNT

06/12/2021 Petting Zoo Large Zoo
Large Zoo includes 20-25 animals, Including goats, sheep, 
ducks, chickens, bunnies, a mini donkey, a llama and a 
calf.  A Zoo to You will provide an enclosure of 24 x 24 ft., 
a canopy for the animals (if needed) and antibacterial hand 
sanitizer. Includes 2 Zookeepers.

1 574.50 574.50

06/12/2021 Travel Fee 1 30.00 30.00

06/12/2021 Bulk Feed 25ibs 1 75.00 75.00

1PM to 5PM

if deposit is paid by 12/31/19 then receive 5% off your 
balance, new total would be $717.25. If paid in full by 
12/31/19 then receive 10% off your total balance, new total 
would be $679.50. If neither is paid, then the above invoice 
amount applies.

Paid in full via Check# 025557 $679.50 12/23/19

Rescheduled due to Covid19 4/29/20

PAYMENT 679.50

TOTAL DUE $0.00
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