
 
 

          Town of Paradise 
Town Council Meeting  

Amended Agenda 
          6:00 P.M. – October 9, 2018 

  

             Town Hall Council Chamber, 5555 Skyway, Paradise, CA 
   

 
  
 
 
 
 
 
 

Meeting Procedures 
 

I. The Mayor is the Presiding Chair and is responsible for maintaining an orderly 
meeting.  The Mayor calls the meeting to order and introduces each item on the 
agenda. 

 
II. The Town staff then provides a report to Council and answers questions from the 

Council.     
 
III. Citizens are encouraged to participate in the meeting process and are provided 

several opportunities to address Council.  Any speaker addressing the Council is 
limited to three minutes per speaker - fifteen minutes per agenda item 

 
A. If you wish to address the Council regarding a specific agenda item, 

please complete a “Request to Address Council” card and give it to the 
Town Clerk prior to the beginning of the meeting.  This process is 
voluntary and allows for citizens to be called to the speaker podium in 
alphabetical order.  Comments and questions from the public must be 
directed to the Presiding Chair and Town Council Members (please do not 
address staff.)  Town staff is available to address citizen concerns Monday 
through Thursday at Town Hall between the hours of 8am and 5pm.   

 
B. If you wish to address Council regarding an item not on the agenda, you 

may do so under Item 4, “Public Communication.” Again, please fill out a 
card and give it to the Town Clerk before the meeting.  State Law prohibits 
Council action on items not listed on a public agenda.   

 
 
In compliance with the Americans with Disabilities Act (ADA) Compliance, persons who need special 

accommodations to participate in the Town Council meeting may contact the Town Clerk at least three business 

days prior to the date of the meeting to provide time for any such accommodation.  

 

Town Manager, Lauren Gill 
Town Attorney, Dwight L. Moore 
Town Clerk, Dina Volenski 
Community Development Director, Craig Baker 
Administrative Services Director/Town Treasurer, Gina Will 
Asst. Town Manger/Public Works Director/Town Engineer, 
Marc Mattox 
Division Chief, CAL FIRE/Paradise Fire, David Hawks 
Chief of Police, Eric Reinbold 
 

Mayor, Jody Jones  
Vice Mayor, Greg Bolin 
Council Member, Scott Lotter 
Council Member, Melissa Schuster 
Council Member, Mike Zuccolillo 
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1. OPENING 

1a. Call to Order 
1b. Pledge of Allegiance to the Flag of the United States of America 
1c. Invocation 
1d. Roll Call 

1e. Introduction of New Police Chief - Eric Reinbold 

1f. p5 Proclamation - Recognizing October as Domestic Violence Awareness 
Month - Catalyst Domestic Violence 

1g. Presentation - Town of Paradise Fuel Reduction, Fire Safety 
Preparedness and Evacuation Plans  

1h. Presentation - State of the Town - Mayor Jones 

2.        CONSENT CALENDAR  
           One roll call vote is taken for all items.  Consent items are considered to be 
           routine business that does not call for discussion. 

 
2a. p6 Approve minutes of the September 11, 2018 Town Council meeting.  

2b. p11 Approve September 2018 Cash Disbursements in the amount of 
$1,082,664.23. 

2c. p18 Award the contract for the Animal Control Waste Removal Contract to 
Koefran Services, Inc., in the about of $1,200 per month for up to six 
years; and, Authorize the Town Manager to execute a contract with 
Koefran Services, Inc., relating to the Animal Control Waste Removal and 
to approve additional expenditures due to annual rate adjustments not 
exceeding 5% per year.  

2d. p26 Adopt Resolution No. 18-40, authorizing the acceptance of the 
donation of twenty-seven (27) Knox KeySecure 5 systems from Paradise 
Unified School District including installation. 

2e. p29 1. Approve the FEMA, Fire Prevention & Safety Grant Award to the 
Town of Paradise and authorize the finance director to advance funds for 
completing the terms of the grant with the understanding that those funds 
will be reimbursed by FEMA through the grant; and, 2. Approve 
recommended budget adjustments allowing the grant expenses to be 
tracked in fund 2299 Grants Miscellaneous One Time and for the $1,514 
matching requirement to come from the General Fund 1010. 

2f. p57 1. Declare the described vehicle equipment and office items as 
surplus property; and, 2. Adopt Resolution No. 18-41, A Resolution of the 
Town Council of the Town of Paradise declaring certain Town Equipment 
to be surplus and obsolete and authorizing disposal through sale or 
donation by the Town Manager or her designee.  

2g. p59 1. Authorize the State of California, Office of Emergency Services, 9-
1-1 Emergency Communications Branch to enter into an agreement with 
Capture Technologies to upgrade the Paradise Police Department 
Emergency phone recording system; and, 
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2. Authorize the State of California, Office of Emergency Services, 9-1-1 
Emergency Communications Branch to enter into an agreement with 
Capture Technologies to upgrade the Paradise Police Department multi-
channel Non-Emergency Phone and Radio recording system; and, 

3.  Authorize the State of California, Office of Emergency Services, 9-1-1 
Emergency Communications Branch to enter into an agreement with 
Infinite Consulting Services to replace the Paradise Police Department 
Dispatch Phone and Radio Interface Headset equipment; and, 

4.  Authorize the Town Manager or her designee to execute all related 
contracts for such Police Dispatch Center equipment upgrades.  

2h. p72 Authorize the Town Manager to approve a law enforcement mutual 
aid agreement between Shasta County and the Town of Paradise for 
assistance provided for the Carr Fire. 

2i. p75 1.  Authorize the Town Manager to enter into a contract Zustan K-9 
Services, LLC for the purchase and training of a police canine; and,  2. 
Authorize the use of the Canine Donation Fund to pay for a police canine 
and the Initial Basic Handlers Course; and, 3.  Authorize the Town 
Manager to sell/transfer ownership of current Police K9 Taz to another 
Law Enforcement Agency. 

3. ITEMS REMOVED FROM CONSENT CALENDAR 

4. PUBLIC COMMUNICATION 

For matters that are not on the Council business agenda, speakers are allowed 
three (3) minutes to address the Council.  The Town Council is prohibited from 
taking action on matters that are not listed on the public agenda.  The Council 
may briefly respond for clarification and may refer the matter to the Town staff. 

5. PUBLIC HEARINGS - None. 

6. COUNCIL CONSIDERATION   

Action items are presented by staff and the vote of each Council Member must 
be announced. A roll call vote is taken for each item on the action calendar.  
Citizens are allowed three (3) minutes to comment on agenda items.  

6a. p77 1. Consider minor text revisions to Town Ordinance No. 571 as 
introduced at the September 11, 2018 Town Council meeting; and 2. 
Waive the first reading of revised Town Ordinance No. 571 and read by 
title only; and, 3. Introduce revised Town of Paradise Ordinance No. 571, 
“An Ordinance Rezoning Certain Real Property From “AR-1” (Agricultural 
Residential, 1-Acre Minimum) to a “TR-1/3” (Town Residential, 1/3-Acre 
Minimum) Zone Pursuant to Paradise Municipal Code Sections 17.45.500 
Et. Seq. (PL18-00151; Walter Sonntag)”   (ROLL CALL VOTE) 

6b. p82 Consider and file the information presented concerning Town 
finances. (ROLL CALL VOTE) 
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7. COUNCIL INITIATED ITEMS AND REPORTS 

 7a.  Council initiated agenda items 
 

  7a1. Discussion of Town owned property at 5456 Black Olive Drive - 
   previously the Jeffords Building (ZUCCOLILLO) 
 

 7b.  Council reports on committee representation 
7c.  Future Agenda Items 

  

8. STAFF COMMUNICATION 

8a.  Town Manager Report 

 Community Development Director 
  

9. CLOSED SESSION 

9a. Pursuant to Government Code Section 54956.9(d)(1), the Town Council 
will hold a closed session with the Town Manager and Town Attorney 
regarding the following existing litigation: 

Town of Paradise v. Wendy Jane Baker, et al. County of Butte, Superior 
Court Case No. 16V02070 

10. ADJOURNMENT 
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WHEREAS, some progress has been made toward breaking the cycle of 
violence and providing support to survivors and their families, although much 
work remains to be done; and 
 

WHEREAS, domestic violence shelters and services, law enforcement 
officials, health care providers, court systems, legal aid providers, tribal 
organizations, and others are all an integral part of the effort to end domestic 
violence; and 
 

WHEREAS, domestic violence affects adults and children of all racial, 
ethnic, cultural, social, religious, and economic groups in the United States and 
here in Butte County; and 
 

WHEREAS,  the crime of domestic violence violates an individual’s privacy, 
dignity, security, and humanity, through the systematic use of physical, emotional, 
sexual, verbal, and economic control and/or abuse; and 
 

WHEREAS, domestic violence is the third leading cause of homelessness 
among families; and 

 

WHEREAS, the prevalence of domestic violence may be diminished by 
educating and empowering the community to develop and maintain healthy 
relationships.  
 

NOW, THEREFORE, I, Jody Jones, Mayor of the Town of Paradise in 
recognition of the important work done by domestic violence programs, do hereby 
proclaim the month of October 2018 as Domestic Violence Awareness Month and 
urge all citizens to participate in the scheduled activities and programs sponsored 
by Catalyst Domestic Violence Services to work towards building healthy 
relationships and eliminating intimate partner violence.  
 

IN WITNESS WHEREOF, I have hereunto set my hand and caused the 
official seal of the Town of Paradise to be affixed hereto this 9th day of October, 
2018.  

 
                         
______________________________ 

           Jody Jones, Mayor 
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MINUTES 

PARADISE TOWN COUNCIL 

REGULAR MEETING – 6:00 PM – September 11, 2018 

1. OPENING 

The Regular meeting of the Paradise Town Council was called to order by Mayor Jones 
at 6:00 p.m. in the Town Council Chamber located at 5555 Skyway, Paradise, California 
who led the Pledge of Allegiance to the Flag of the United States of America. An 
invocation was offered by Council Member Zuccolillo.  
 
COUNCIL MEMBER PRESENT: Greg Bolin, Scott Lotter, Melissa Schuster, Mike 
Zuccolillo and Jody Jones, Mayor.  
    
COUNCIL MEMBER ABSENT: None      
 
STAFF PRESENT:  Town Manager Lauren Gill, Town Attorney Dwight Moore, Town 
Clerk Dina Volenski, Administrative Services Director Gina Will, Assistant Town 
Manager/Public Works Director/Town Engineer Marc Mattox, Administrative Analyst 
Colette Curtis, Business and Housing Services Director Kate Anderson, Acting Police 
Chief Eric Reinbold, Division Chief David Hawks and Assistant Planner/CDD Manager 
Susan Hartman.       

1a. Mayor Jones announced that Ann Williams would pick up the proclamation 
in Recognition of September 17-23 as Constitution Week requested by the 
Daughters of the American Revolution (DAR) Golden Nugget Chapter to 
commemorate the adoption of the United States Constitution. (180-40-26) 

1b. Ed Fortner Jr. - PID Manager, presented information on the newly 
implemented water regulations and the impacts to the residents of 
Paradise.   

1c. Marc Mattox, Assistant Town Manager presented information on Top 
Access - the Town's online service request application. 

2.        CONSENT CALENDAR  
           
Council Member Schuster asked that agenda item 2(g) be pulled from the consent 
calendar for further discussion.  
 

MOTION by Bolin, seconded by Zuccolillo, approved consent calendar items 
 2a- 2f as presented.  Roll call vote was unanimous. 

 
2a. Approved minutes of the August 14, 2018 Town Council meeting.  

2b. Approved Cash Disbursements in the amount of $1,465,550.44. (310-10-032) 

2c. Reviewed and filed the 4th Quarter Investment Report for the Fiscal Year 
Ended June 30, 2018. (360-30-06) 
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2d. 1. Approved the Program Supplement Agreement No. F017-Rev 1 to 
Administering Agency-State Agreement for Federal-Aid Projects, 
Agreement No. 03-5425F15 specific to Federal-Aid Project ATPL-5425 
(038) to assure receipt of $1,025,000 in Federal funds for the Paradise 
Gap Closure Complex; and, 2. Adopted Resolution No. 18-34, A 
Resolution of the Town Council of the Town of Paradise authorizing the 
Town Manager, or her designee, to sign the Program Supplement 
Agreement No. F017-Rev 1 to Administering Agency-State Agreement for 
Federal-Aid Projects, Agreement No. 03-5425F15. (950-40-039) 

2e. Adopted Resolution 18-35, A Resolution of the Town Council of the Town 
of Paradise authorizing and approving the execution of documents 
necessary to secure general fund cash flow financing for the fiscal year 
2018-2019, and approving other actions related  thereto. (350-10-003)  

2f. 1. Concurred with the recommendation adopted by the Planning 
Commission on August 21, 2018; and, 2. Found that the adoption of a 
resolution authorizing a residential density bonus as proposed was 
reviewed in context of the California Environmental Quality Act (CEQA) as 
part of the Mitigated Negative Declaration adopted for the Harding 
Administration Permit by the Planning Commission on June 19, 2018; and, 
3. Adopted Town of Paradise Resolution No. 18-36, “A Resolution of the 
Town Council of the Town of Paradise Approving and Authorizing 
execution of a Density Bonus Agreement with the Harding Revocable Inter 
Vivos Trust”. (730-30-01/510-20-203) 

2g. Agenda item 2g was removed from the consent calendar. 

3. ITEMS REMOVED FROM CONSENT CALENDAR 

Item 2g was removed from the Consent Calendar.  

Council Member Schuster inquired about the amount of the items on the Lease 
Purchase that are funded by Measure C; where the money to pay for the Lease 
purchase would be coming from since Measure C expires prior to the end of the Lease 
Purchase agreement.    

Administrative Services Director Gina Will informed the Council that the police vehicles  
are purchased with Measure C funds and that reserves had been established to cover 
the expenses for the lease purchase after the expiration of Measure C. 

2g.  MOTION by Schuster, seconded by Lotter, Adopted Resolution No. 18-
37, a Resolution of the Town Council of the Town of Paradise authorizing 
the execution and delivery of a lease with option to purchase, and 
authorizing certain actions in connection therewith; and, 2. Approved the 
related recommended budget adjustments. Roll call vote was unanimous. 
(380-45-058)  
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4. PUBLIC COMMUNICATION 

1.  Virginia Underwood asked the Town Council to discuss and declare a Shelter 
Crisis on the next agenda.  She stated that there is a unique opportunity through Butte 
County for almost $5 million in funding to address the homeless issue.  

5. PUBLIC HEARINGS 

For items that require a published legal notice and/or a mailed notice.  

5a. Mayor Jones announced that the Town Council would conduct the 
scheduled public hearing to receive comments on the Consolidated 
Annual Performance and Evaluation Report (CAPER) for the Community 
Development Block Grant (CDBG) Program; and, 2. Authorized the Town 
Manager to submit the CAPER to the Department of Housing and Urban 
Development.  The CAPER outlines CDBG accomplishments and 
expenditures, as well as provides an evaluation of the Town's progress in 
meeting its community development goals and objectives. (710-10-091) 

Mayor Jones opened the public hearing at 6:44 p.m. 

There were no public comments. 

Mayor Jones closed the public hearing at 6:44. p.m. 

 MOTION by Zuccolillo, seconded by Bolin, authorized the Town 
Manager to submit the CAPER to the Department of Housing and Urban 
Development. Roll call vote was unanimous.  

5b. Mayor Jones announced that the Town Council would conduct the duly 
noticed and scheduled public hearing and upon conclusion of the public 
hearing, introduce and adopt the following Planning Commission’s 
recommended actions: 1. Concur with the Planning Director’s 
determination that the project application is exempt from the requirements 
of the California Environmental Quality Act (CEQA) pursuant to CEQA 
Guidelines section 15061 (General Rule Exemption); and, 2. Concur with 
the project recommended General Plan Land Use Map amendment and 
rezone action adopted by the Planning Commission on August 21, 2018, 
and embodied within Planning Commission Resolution No. 18-2; and, 3. 
Adopt Town of Paradise Resolution No. 18-38, “A Resolution Amending 
the Land Use Map of the 1994 Paradise General Plan (PL18-00151: 
Walter Sonntag)”; and, 4. Waive the first reading of Town Ordinance No. 
571 and read by title only; and, 5. Introduce Town of Paradise Ordinance 
No. 571, “An Ordinance Rezoning Certain Real Property From “AR-1” 
(Agricultural Residential, 1-Acre Minimum) to a “TR-1/3” (Town 
Residential, 1/3-Acre Minimum) Zone Pursuant to Paradise Municipal 
Code Sections 17.45.500 Et. Seq. (PL18-00151; Walter Sonntag).” (760-40-

052/760-40-060) 

Susan Hartman, CDD Manager/Assistant Planner provided an overview of the 
Sonntag project.  
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Mayor Jones opened the public hearing at 6:48 p.m. 

There were no public comments. 

Mayor Jones closed the public hearing at 6:48 p.m. 

MOTION by Schuster, seconded by Lotter, 1. Concurred with the Planning 
Director’s determination that the project application is exempt from the 
requirements of the California Environmental Quality Act (CEQA) pursuant 
to CEQA Guidelines section 15061 (General Rule Exemption); and, 2. 
Concurred with the project recommended General Plan Land Use Map 
amendment and rezone action adopted by the Planning Commission on 
August 21, 2018, and embodied within Planning Commission Resolution 
No. 18-2; and, 3. Adopted Town of Paradise Resolution No. 18-38, “A 
Resolution Amending the Land Use Map of the 1994 Paradise General 
Plan (PL18-00151: Walter Sonntag)”; and, 4. Waived the first reading of 
Town Ordinance No. 571 and read by title only; and, 5. Introduced Town 
of Paradise Ordinance No. 571, “An Ordinance Rezoning Certain Real 
Property From “AR-1” (Agricultural Residential, 1-Acre Minimum) to a “TR-
1/3” (Town Residential, 1/3-Acre Minimum) Zone Pursuant to Paradise 
Municipal Code Sections 17.45.500 Et. Seq. (PL18-00151; Walter 
Sonntag).”  Roll call vote was unanimous. (760-40-052/760-40-060) 

6. COUNCIL CONSIDERATION   

 6a. Administrative Services Director Gina Will provided an overview of the 
2018-2019 budget and informed the Town Council that the proposed resolution 
was to add back the part-time Fire Marshal/Building & Onsite Sanitary Official to 
the 2018/19 Salary Pay Plan. (340-40-015) 

1. Mary Simmons asked if the sales tax was going to be on the ballot in 
November and how people would be informed about it because the Town 
really needs it. 

2. Lynn Hansen asked if Measure C information is easily found on the Town’s 
Website; thinks it is information that should be given out to as many people as 
possible.   

MOTION by Lotter, seconded by Bolin, 1. Considered and filed the information 
presented; and, 2. Adopted Resolution No. 18-39, A Resolution amending the 
salary pay plan for Town of Paradise employees for the fiscal year 2018-19; and, 
3.  Approved the recommended budget adjustments.  Roll call vote was 
unanimous.  

7. COUNCIL INITIATED ITEMS AND REPORTS 

7a. Council initiated agenda items - None 

 7b. Council reports on committee representation 

Council Member Bolin announced that the Paradise High School Bobcats play at home 
on Friday night. 
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Council Member Lotter attended the LAFCo meeting and did a Ride Along with the 
Paradise Police. 

Council Member Schuster attended the Animal Control Officer swearing in, AT&T 
community round table discussion and Yellowstone Kelly Memorial Trailway ribbon 
cutting. 

Council Member Zuccolillo attended the AT&T community round table discussion.    

Mayor Jones attended the Yellow Stone Kelley Memorial Trailway dedication, Explore 
Butte County focus group for a new program to certify workers in the hospitality/tourism 
industry. 

7c. Future Agenda Items – Council Member Zuccolillo requested that options 
regarding what to do with the old Jeffords Building on Black Olive and Pearson be 
discussed. 

8. STAFF COMMUNICATION 

8a.  Town Manager Report – Manager Gill reported that PG&E is doing enhanced 
wildfire vegetation work, cutting around power poles and trees. 

There was no Community Development Director report.  

 9. CLOSED SESSION 

At 7:21 p.m. Mayor Jones announced that the Town Council would go into closed 
session for the following item: 

9a. Pursuant to Government Code Section 54957(b)(1), the Town Council will 
hold a closed session with the Town Manager concerning the appointment 
of a Police Chief.  

At 7:39 p.m. Mayor Jones reconvened the meeting and announced that the Town 
Council concurred unanimously with the Town Manager’s recommendation to appoint 
Eric Reinbold as the next Police Chief effective September 17, 2018.  

10. ADJOURNMENT 

Mayor Jones adjourned the Council meeting at 7:41 p.m. 

Date Approved:   

 

By:____________________________ 
 Jody Jones, Mayor 
 
Attest: 
 
   ____________________________ 
    Dina Volenski, CMC, Town Clerk 
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                                TOWN OF PARADISE 
COUNCIL AGENDA SUMMARY 

DATE:  OCTOBER 9, 2018 
 

         AGENDA ITEM: 2(c) 
 
ORIGINATED BY:   Eric Reinbold, Chief of Police    
 
REVIEWED BY:  Lauren Gill, Town Manager 
 
SUBJECT:   Animal Control Waste Removal Contract 
 

COUNCIL ACTION REQUESTED: 
 
(1) Award the contract for the Animal Control Waste Removal Contract to Koefran 

Services, Inc., in the amount of $1,200 per month for up to six years. 
(2) Authorize the Town Manager to execute a contract with Koefran Services, Inc., 

relating to the Animal Control Waste Removal and to approve additional 
expenditures due to annual rate adjustments not exceeding 5% per year. 

 
ALTERNATIVES: 
 
(1) Reject Animal Control Waste Removal Contract and continue disposing of Animal 

Control Waste as long as allowed by cooperating agencies. 
 
BACKGROUND: 
 
In the course of usual business, the Animal Control Officers must dispose of animal 
waste, including the whole or partial carcasses of deceased animals. The vast majority 
of this waste consists of deer removed from roadways and property throughout the 
Town of Paradise, but also includes smaller animals. The environmental permitting for 
the Neal Road Landfill does not allow for the regular and continuous disposal of this 
waste in their facility. Previously, large animal carcasses were disposed of at the North 
State Rendering facility on Shippee Road, in Oroville. However, this facility stopped 
accepting this waste in 2016. Since that time, the Paradise Animal Control Officers have 
transported this waste to the Chico Animal Shelter, where it is stored until collected by 
Koefran Services, Inc. (Koefran). This is the only method of regular and continuous 
disposal of this waste available to the Town of Paradise at this time, and it is negatively 
impacting the City of Chico Animal Control operations.  
 
DISCUSSION:   
 
Koefran is the only company currently serving this waste storage and removal need in 
the Town’s local area. Animal Control is currently paying $500 per month to Koefran to 
accommodate the increased impact to Koefran for the storage and removal of this 
Animal Control waste from the City of Chico Animal Control facility. Animal Control is 
paying an additional $250 per month to Koefran for the service of supplying two chest 
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freezers at the Paradise Animal Shelter and the removal of the small animal carcasses 
from them. On June 27, 2017, the Town Council approved the FY 17/18 budget which 
included the expenditure of Measure C funds up to $13,700 for the preparation of a site 
at the Animal Shelter facility for Koefran to install a 12’ x 12’ refrigerated storage 
building for the storage of this animal waste until removed by Koefran. As a result, 
contracts were awarded to Bunch Electric and R. Towne Builders to install the required 
site improvements on September 11, 2018 and those improvements are in progress.  
 
Koefran has agreed to provide the required refrigerated storage building, as well as bi-
weekly removal of the animal waste from the refrigerated facility, for a fee of $1,200 per 
month. The agreement is for the period of December 1, 2018, through November 30, 
2024, and includes allowances for annual price increases based on the California 
Department of Industrial Relations Consumer Price Index (CPI) – California, for All 
Urban Consumers, Annual Average, capped at 5% per year. The contract would replace 
the other pre-existing Koefran contracts, as well as save significant Animal Control 
Officer time, as well as fuel, mileage and wear and tear for Town vehicles to drive 
approximately 250 – 300 carcasses per year to the Chico Animal Control facility for 
disposal. 
 
Staff recommends award of the Animal Control Waste Removal Contract, to Koefran 
Services, Inc., as detailed in the Koefran Services, Inc. Contract for Services. 
 
FINANCIAL IMPACT:   
 

The Animal Control Waste Removal Contract is expected to initially cost $1,200.00 per 
month, with allowances for annual price increases based on the California Department 
of Industrial Relations Consumer Price Index (CPI) – California, for All Urban 
Consumers, Annual Average, capped at 5% per year, for a period of six years beginning 
December 1, 2018 and ending November 30, 2024, for a minimum total contract cost of 
$86,400.00. The cost is an ongoing and necessary cost of the usual business of Animal 
Control services in the Town of Paradise and is already included in the Measure C budget 
for this item. 
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KOEFRAN SERVICES INC. 

CONTRACT FOR SERVICES 

This is an Agreement made and entered into on this _____ day of October, 2018, between the Town of 

Paradise, hereinafter referred to as “CUSTOMER”, and Koefran Services, Inc., a California corporation, 

hereinafter referred to as “CONTRACTOR”. 

Whereas, CUSTOMER requires the services of a firm to remove and dispose of small animal carcasses 

that are collected at the facility located at 925 American Way, Paradise, CA, and 

Whereas, CONTRACTOR is an experienced provider of these services, and has agreed to provide services 

to assist in this venture as outlined below, and  

Whereas, it is understood and agreed by and between the parties of this Agreement that they wish to 

enter into this Agreement in order to provide a full and complete statement of the respective 

responsibilities in connection with this venture during the term of this Agreement, 

Therefore, in consideration of the mutual covenants and agreement, it is understood and agreed by and 

between the parties as follows: 

1 DUTIES AND RESPONSIBILITIES: 

1.1 CONTRACTORS RESPONSIBILITIES: CONTRACTOR agrees to: 

Remove dead animals (mammals, birds, and reptiles), 225 lbs. or less in weight, including but not limited 

to dogs and cats from facility located at 925 American Way, Paradise, Ca.   

Remove all carcasses collected by CUSTOMER within the service area (from above stated facility) on a 

regular basis, not less than once every other week, or within a reasonable time if due to refrigeration 

unit being near maximum capacity or refrigeration unit malfunction. 

Install an enclosed 12’ x 12’ refrigerating unit for the purpose of storing and preserving animal carcasses 

prior to removal.  CONTRACTOR retains full ownership of the refrigeration unit, except as set forth in 

Section 6. 

Maintain proper and efficient operation of refrigeration unit including any and all repairs necessary for 

refrigeration unit to maintain appropriate temperatures with exception of CUSTOMER employee being 

responsible through neglect or error for breakdown. 

1.2 CUSTOMER RESPONSIBILITIES:  The CUSTOMER agrees to: 

Collect and store small animal carcasses at the facility located at 925 American Way, Paradise, CA.  No 

other individual, or agency outside of CUSTOMER, shall be allowed to utilize the equipment or services 

of the CONTRACTOR as defined in this Agreement without prior written consent of the CONTRACTOR.   
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Maintain refrigeration unit in a clean and sanitary condition using only non-corrosive cleaning agents. 

Verify proper operation of refrigeration unit, reporting all mechanical problems to CONTRACTOR in a 

timely manner.   

Rabid carcasses and Skunks WILL be separated from other carcasses and double bagged and placed in 

separate barrels. 

Provide 90 days’ advance written notice of intent to relocate collection location.  CUSTOMER shall not 

attempt to relocate refrigeration unit, and, if relocation is requested by CUSTOMER, then CUSTOMER 

shall reimburse CONTRACTOR all costs associated with movement of refrigeration unit between 

collections locations. 

2 AMENDMENTS:  This Agreement constitutes the entire agreement between the parties.  

Any amendments or changes to this Agreement shall be made in writing, specifying the change(s) and 

the effective date(s) and shall be executed by duly authorized representatives of both parties.  However, 

in no event shall such amendments create additional liability to CUSTOMER or provide additional 

compensation to CONTRACTOR except as explicitly set forth in this or amended Agreement. 

3 COMPENSATION: CUSTOMER will pay to CONTRACTOR the sum of One Thousand Two 

Hundred Dollars ($1,200.00) per month as full payment for the removal of all non-rabid, non-

biohazardous animal carcasses as set forth herin.  In addition, should the CUSTOMER desire to use the 

service, CONTRACTOR will remove 2- gallon sharps containers at the rate of $55.00 per 2- gallon sharps 

container and 8- gallon sharps containers at the rate of $195.00 per 8- gallon sharps container for pick-

up and replacement of full Sharps containers, and $3.75/lb. for removal of biohazardous (rabid or 

otherwise potentially infectious) waste contained in red bag and boxes.  CONTRACTOR shall provide 

invoices to the CUSTOMER on a monthly basis, within 30 days of the close of each calendar month.  

CUSTOMER will review, approve, and pay all valid invoices within 30 days of receipt. 

Invoices for payment shall be submitted to the following address, and shall include the CONTRACTOR 

name and remittance address, and additional specific information indicated herein: 

 

Paradise Police, Animal Control 

Attn:  Accounts Payable 

5595 Black Olive Drive 

Paradise, CA  95969 

 

4 ANNUAL RATE ADJUSTMENTS: On the anniversary date of each year of this Agreement, the 

initial monthly payment amount shown in Section 3 shall be subject to adjustment.  The index to be 

used for escalation in the State of California, Department of Industrial Relations Consumer Price Index 

(CPI) – California, for All Urban Consumers, Annual Average.  Changes in the base price will be measured 

based on the difference between the 2017 Annual Average and Annual Average for the most recent 
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calendar year.  The percentage in the payment shall be the same as the percentage change in the CPI.  

The adjusted rate shall be rounded to the nearest dollar.  In no event shall the annual adjustment 

exceed more than five percent (5%) for any single year.  Adjustments to the monthly payment amount 

shall be made through a written contract amendment on a Fiscal Year basis (June 30th). 

5 CONTRACT TERM:  This Agreement shall remain in full force and effect from December 1, 2018 

through November 30, 2024.  

6 TERMINATION: 

CUSTOMER and CONTRACTOR shall have the right to terminate this Agreement at any time without 

cause by giving 90 days’ notice, in writing.  If the CUSTOMER gives notice of termination for cause, 

CONTRACTOR shall immediately cease rendering service upon receipt of such written notice.  Such 

notice shall be personally served or given by United States Mail. 

In the event CUSTOMER terminates this Agreement, CONTRACTOR will be paid for all work performed 

and all reasonable allowable expenses incurred to date of termination.  In addition, if the CUSTOMER 

terminates this Agreement prior to completion of the six (6) year term, CUSTOMER will pay the 

CONTRACTOR for the refrigeration unit in accordance to the following table: 

  Year 1  $25,000 
  Year 2  $20,834 
  Year 3  $16,668 
  Year 4  $12,502 
  Year 5  $  8,336 

Year 6  $  4,170 
 
Upon termination of this Agreement as set forth in this section, CUSTOMER shall be the sole owner of 

the refrigeration unit with all rights relating to it. 

 
7 LICENSES, PERMITS, ETC:  CONTRACTOR represents and warrants to CUSTOMER that it has all 

licenses, permits, qualifications, and approvals of whatsoever nature which are legally required for 

CONTRACTOR to practice its profession.  CONTRACTOR represents and warrants to CUSTOMER that 

CONTRACTOR will, at its sole cost and expense, keep in effect or obtain at all times during the term of 

this Agreement, any licenses, permits, and approvals which are legally required for CONTRACTOR to 

practice its profession at the time the services are performed .   

8 INDEPENDENT CONTRACTOR:  In the performance of this Agreement, CONTRACTOR, its agents 

and employees are, at all times, acting and performing as independent contractors, and this Agreement 

creates no relationship of employer and employee as between CUSTOMER and CONTRACTOR.  

CONTRACTOR agrees neither it or its agents and employees have any rights, entitlement or claim against 

CUSTOMER for any type of employment benefits or workers’ compensation or other programs afforded 

to CUSTOMER employees. 

22



CONTRACTORS shall be responsible for all applicable state and federal income, payroll and taxes and 

agrees to provide any worker’s compensation coverage as required by California Stare laws.   

9 HOLD HARMLESS AND INDEMNIFICATION AGREEMENT:   The CONTRACTOR hereby agrees to 

protect, defend, indemnify, and hold CUSTOMER free and harmless from any and all losses, claims, liens, 

demands, and causes of action of every kind and character including, but not limited to, the amounts of 

judgments, penalties, interest, court costs, legal fees, and all other expenses incurred by CUSTOMER 

arising in favor of any party, including claims, liens, debts, personal injuries, death, or damages to 

property (including employees or property of the CUSTOMER)  and without limitation by enumeration, 

all other claims or demands of every character occurring or in any way incident to, in connection with or 

arising directly or indirectly out of, the contract or agreement.  CONTRACTOR agrees to investigate, 

handle, respond to provide defense for, and defend any such claims, demand, or suit at the sole 

expenses related thereto, even if the claim or claims alleged are groundless, false or fraudulent.  This 

provision is not intended to create any cause of action in favor of any third party against CONTRACTOR 

or the CUSTOMER or to enlarge in any way the CONTRACTOR’S liability but is intended solely to provide 

for indemnification of CUSTOMER from liability for damages or injures to third persons or property 

arising from CONTRANTOR’S performance pursuant to this contract or agreement.   

10 INSURANCE:   CONTRACTOR shall file with CUSTOMER concurrently herewith a Certificate of 

Insurance, in companies acceptable to CUSTOMER, with A Best’s Rating of no less than A- evidencing all 

coverages, limits, and endorsements listed below: 

WORKERS’ COMPENSATION AND EMPLOYER’S LIABILITY INSURANCE: Workers’ Compensation 

Insurance shall be provided as required by any applicable law or regulation.  Employer’s liability 

insurance is provided in amounts not less than one million dollars ($1,000,000) each accident for bodily 

injury by accident. 

If there is an exposure of injury to CONTRACTOR’S employees under the U.S.  Longshoremen’s and 

Harbor Worker’s Compensation Act, the Jones Act, or under laws, regulations, or statues applicable to 

maritime employees, coverage shall be included for such injures or claims. 

 

GENERAL LIABILITY INSURANCE:  Comprehensive General Liability or Commercial Liability insurance 

covering all operations by or on behalf of CONTRACTOR, providing insurance for bodily injury liability 

and property damage liability for the limits of liability indicated below and including coverage for 

contractual liability insuring the obligations assumed by CONTRACTOR in this Agreement. 

If CONTRACTOR carries a Comprehensive General Liability policy, the limits of liability shall not be less 

than a Combined Single Limit for bodily injury, property damage, and Personal Injury Liability of: 

 One million dollars ($1,000,000) each occurrence 

 Two million dollars ($2,000,000) aggregate 

If CONTRACTOR carries a Commercial General Liability (Occurrence) policy: 
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The limits of liability shall not be less than: 

 One million dollars ($1,000,000) each occurrence (combined single limit bodily 

injury and property damage) 

 Two million dollars ($2,000,000) for Products-Completed Operations 

 Two million dollars ($2,000,000) General Aggregate 

If the policy does not have endorsement providing that the General Aggregate Limit applies separately, 

or if defense cost are included in the aggregate limits, then the required aggregate limits shall be two 

million dollars ($2,000,000). 

AUTOMOBILE LIABILITY INSURANCE:  Automobile Liability insurance covering bodily injury and property 

damage in an amount no less than one million dollars ($1,000,000) combined single limit for each 

occurrence.  Covered vehicles shall include owned, non owned and hired automobiles/trucks. 

11  CONFLICT OF INTEREST:  CONTRACTOR certifies that no official or employee of the CUSTOMER, 

nor any business entity in which an official of the CUSTOMER has an interest, has been employed or 

retained to solicit or aid in the procuring of this Agreement.  In addition, CONTRACTOR agrees that no 

such person will be employed in the performance of this Agreement without immediately notifying the 

CUSTOMER. 

12 CUSTOMER REPRESENTATIVE: Eric Reinbold, Chief of Police or his/her designee is the 

representative of the CUSTOMER, will administer this Agreement for the CUSTOMER, and may be 

contacted as follows: 

Address:  Paradise Police Department 

   5595 Black Olive Drive 

   Paradise, CA  95969 

Phone:    530-872-6161 x204 

13 NOTICES:  All notices required or authorized by this Agreement shall be in writing and shall be 

deemed to have been served if delivered personally or deposited in the United States Mail, postage 

prepaid and properly addressed as follows.  Changes in contact person or address information shall be 

made by notice, in writing, to the other party.   

If to CUSTOMER: Eric Reinbold, Chief of Police 

Paradise Police Department 

5595 Black Olive Drive 

Paradise, CA  95969 

   530-872-6161 x204 
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If to CONTRACTOR: Stan Lawlor 

Koefran Services 

P.O. BOX 276424 

Sacramento, CA 95827-6424 

916/361-0911 

800/822/6788 

14 NONDISCRIMINATION:  During the performance of this Agreement, CONTRACTOR shall comply 

with all applicable federal, state and local laws, rules, regulations and ordinances, including the 

provisions of the Americans with Disabilities Act of 1990, and Fair Employment and Housing Act, and will 

not discriminate against employees, applicants or clients because of race, sex, sexual orientation, 

transgender, color, ancestry, religion or religious creed, national origin or ethnic group identification, 

mental  disability, physical disability, medical condition (including cancer, HIV and AIDS), age (over 40), 

marital status, or use of Family and Medical Care Leave and/or Pregnancy Disability Leave in regard to 

any position for which the employee or applicant is qualified.   

15 ASSIGNMENT: CONTRACTOR shall not assign, sublet, delegate or transfer any of its rights, 

duties or obligations arising hereunder without written consent of CUSTOMER. 

16 ENTIRETY OF AGREEMENT:  This agreement contains the entire agreement of CUSTOMER and 

promise made by any party, or to any employee, officer or agent of any party which is not contained in 

this Agreement shall be binding or valid. 

17 GOVERNING LAW AND VENUE:  Any controversy or claim arising out of or relating to this 

contract, or breach thereof, shall be settled by arbitration in accordance with the rules of the American 

Arbitration Association.  For purposes of arbitration, the parties agree that the proper venue for any 

dispute related to this Agreement shall be in the County of Sacramento. 

IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to execute 

this Agreement as of the day first above stated: 

CONTRACTOR       CUSTOMER  

 

___________________________    ___________________________ 

Signature       Signature  

 

___________________________    ___________________________ 

Print Name       Print Name 
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                                TOWN OF PARADISE 
COUNCIL AGENDA SUMMARY 

DATE:  October 9, 2018 
 

         AGENDA ITEM: 2(d) 
 
ORIGINATED BY: Eric Reinbold, Chief of Police    
 
REVIEWED BY: Lauren Gill, Town Manager 
 
Subject: 
 

Accept Donation of Knox KeySecure Systems  

 
COUNCIL ACTION REQUESTED: Adopt a MOTION TO: 
 

Adopt Resolution No. 18-__, authorizing the acceptance of the donation of twenty-seven 
(27) Knox KeySecure 5 systems from Paradise Unified School District. 
 
BACKGROUND: 
 
Paradise High School is currently installing school site safety improvements on their 
campus. These improvements include a wrought iron security fence around the 
perimeter of the campus.  
 
DISCUSSION:   
 
As part of their overall site security improvement project, the Paradise Unified School 
District wants to donate twenty-seven (27) Knox KeySecure 5 systems to the Paradise 
Police Department, including installation costs. 
 
FINANCIAL IMPACT:   
 
The purchase and installation of all hardware and software required for this project will 
cost a total of $18,924.32, which will be paid for by the Paradise Unified School District. 
The donation will be facilitated by the vendors direct billing the Paradise Unified School 
District. Any future costs for transferring the Knox KeySecure 5 systems will be minimal 
and would be borne by the Town of Paradise. 
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TOWN OF PARADISE 

RESOLUTION NO. 18-__ 
 
 

A RESOLUTION OF THE TOWN COUNCIL OF THE TOWN OF PARADISE 

MAKING FINDINGS TO ACCEPT THE DONATION OF  

27 KNOX KEYSECURE SYSTEMS FROM THE 

 PARADISE UNIFIED SCHOOL DISTRICT AND INSTALLATION 

 PURSUANT TO PARADISE MUNICIPAL CODE SECTION 2.45.070 

 

 

 WHEREAS, the Town of Paradise has been offered the donation and installation of 

twenty-seven (27) Knox KeySecure Systems to the Town of Paradise from the Paradise Unified 

School District (PUSD); and 

 

 WHEREAS, Knox KeySecure Systems are proprietary systems that must be purchased 

from it, the sole-source vendor; and 

 

 WHERAS, Paradise Municipal Code section 2.45.070B exempts sole source vendors 

from competitive bidding procedures; and 

 

WHEREAS, the Town of Paradise obtained three quotes for the installation; and 

 

WHEREAS, the cost for the Knox KeySecure systems and installation will be paid by 

PUSD at a total donated cost of $18,924.32; and 

 

 NOW, THEREFORE, BE IT RESOLVED BY THE TOWN COUNCIL OF THE 

TOWN OF PARADISE as follows: 

  

Section 1.    The Town of Paradise finds that it will benefit Paradise Police Officers to have 

controlled access to the Knox KeySecure System, and the Paradise Unified School District is 

offering to donate the purchase and installation pursuant to Paradise Municipal Code Section 

2.45.070, to the Town of Paradise to facilitate emergency response to the Paradise High School. 

Therefore it is in the best interests of the Town of Paradise and the Paradise Unified School 

District for the Town of Paradise to accept the Knox KeySecure systems and installation. 

 

Section 2.  Based upon the above finding, the Town Council does hereby authorize the 

acceptance of the donation of twenty-seven (27) Knox KeySecure Systems, including the cost of 

installation.    

 

Section 3.  The Town Manager is authorized to execute all agreements necessary to 

implement this resolution.  

 

PASSED AND ADOPTED by the Paradise Town Council of the Town of Paradise, 

County of Butte, State of California, on this 9th day of October, 2018, by the following vote: 
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TOWN OF PARADISE 
RESOLUTION NO. 18- 

2 

 

 

AYES: 

NOES: 

ABSENT: 

NOT VOTING: 

            

       _______________________________                                                                     

                  JODY JONES, Mayor   

 

 

ATTEST:      APPROVED AS TO FORM:   

  

 

        
________________________________                 ________________________________                      

DINA VOLENSKI, Town Clerk    DWIGHT L. MOORE, Town Attorney  
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Town of Paradise 

Council Agenda Summary 

Date: October 9, 2018 

   Agenda Item: 2(e) 

 

ORIGINATED BY: David Hawks, Division Chief 

 
REVIEWED BY: Lauren Gill, Town Manager 

 
SUBJECT: FEMA Fire Prevention & Safety Grant – Evacuation Video 

 

COUNCIL ACTION REQUESTED: 
 

1. Approve the FEMA, Fire Prevention & Safety Grant Award to the Town of Paradise 
and authorize the finance director to advance funds for completing the terms of the 
grant with the understanding that those funds will be reimbursed by FEMA through the 
grant. 
 

2. Approve recommended budget adjustments allowing the grant expenses to be tracked 
in fund 2299 Grants Miscellaneous One Time and for the $1,514 matching 
requirement to come from the General Fund 1010. 

 

Background: 
 

The population of the Town of Paradise is 26,551 and 12,981 habitable structures as 
determined by 2016 census data.  The population's average age is 50.2 years with 25% of the 
residents being over the age of 65.  The Town is highly susceptible to wildfire due to topography 
and fuel conditions in the area which has resulted in evacuation orders on several occasions for 
Town residents.  The risk to life is compounded by the relatively high number of older residents.   

The Town of Paradise presents a complex community evacuation scenario because of the 
population age and density, and the topography which limits the number of evacuation routes 
out of town.   It is our goal to educate residents about the Town's evacuation plan and prepare 
the community for evacuations so that they may be done safely, effectively and in a timely 
manner. 
 

Discussion: 
 

During the winter of 2017/18 FEMA announced their FY 2017 Assistance to Firefighters grant.  
The Paradise Fire Department applied for a Fire Prevention and Safety grant in the realm of 
Community Risk Reduction designed to reach high-risk groups and mitigate the incident of 
death, injuries and property damage caused by fire and fire-related hazards.  The intent of the 
grant was to improve education and understanding of the Town’s evacuation plan through the 
production of a professional video that explains the plan and evacuation process.  A second 
element of the grant was to include pre-established evacuation signage along Pentz Road in 
Paradise that could be readily used in the event one-way evacuation had to be implemented.  
The final element of the grant was to create refrigerator magnets that would help remind citizens 
about critical evacuation information such as their evacuation zone.  On September 11, 2018, 
the Town received word that the grant was awarded. 
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Financial Impact: 
 

The grant budget totals $31,800, of which $30,286 will be the federal share and $1,514 will be 
in-kind or a cash match provided by the Town.  The Town will use the eGrant system to submit 
for funds to reimburse costs that have already been paid or incurred.    
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 TOWN OF PARADISE 
 Council Agenda Summary 

October 9, 2018 
 

 
 AGENDA NO. 2(f)  
 
ORIGINATED BY:  Eric Reinbold, Chief of Police  
 
REVIEWED BY:      Lauren Gill, Town Manager 
 
SUBJECT: Declaration of Certain Town Equipment from the Police Department 

to be Surplus and Obsolete. 
 
COUNCIL ACTION REQUESTED:  
 

1.) Declare the attached described vehicle equipment and office items as surplus 
property; and 

 
2.) Adopt Resolution No. 18-__, declaring certain Town Equipment to be surplus and 

obsolete and authorizing disposal through sale or donation by the Town Manager 
or her designee.  

 

BACKGROUND:  Over time, equipment is installed and replaced in vehicles, and 
Department facilities. Especially during tight fiscal times, it is prudent to preserve these 
items in storage for future use, if needed. Over time these items become obsolete as 
they become dated or as technology evolves. The property listed below may be 
declared as unusable or outdated as it can no longer be used effectively for Town 
purposes. It is recommended to sell these items as surplus property.   

FINANCIAL IMPACT: The disposal of these office items will have no negative impact 
on the General Fund. A small sum of revenue is anticipated from the sale of these 
items.   
 
POLICE VEHICLE EQUIPMENT   

 

1. Approximately twenty-seven (27) vehicle seats, and/or sections of vehicle seats. 
2. Six (6) Ford Police Interceptor Utility back seat door interior panels and speakers. 
3. Unused portions of three (3) vehicle center consoles. 
4. Two (2) side-view vehicle mirrors. 
5. One (1) Hawk brand emergency vehicle light bar, non-LED. 
6. Miscellaneous wiring. 
7. One (1) box miscellaneous obsolete interior halogen emergency lights and 

exterior light red, blue and amber non-LED light bar filters. 

8. One (1) box obsolete wideband VHF mobile radios. 
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TOWN OF PARADISE 
RESOLUTION NO. 18-__ 

 
A RESOLUTION OF THE TOWN COUNCIL OF THE TOWN OF PARADISE 

DECLARING CERTAIN TOWN PROPERTY TO BE SURPLUS AND AUTHORIZING 
DISPOSAL THEREOF 

 
WHEREAS, the Town of Paradise wishes to dispose of certain equipment from the Police 
Department that is no longer functional or necessary to the Town’s operations through public 
auction, internet sale, salvage or other legal method. 
  
 NOW, THEREFORE, BE IT RESOLVED BY THE TOWN COUNCIL OF THE TOWN OF 
PARADISE AS FOLLOWS: 
 
Section 1.  The following equipment is declared to be surplus:  
 

1. Approximately twenty-seven (27) vehicle seats, and/or sections of vehicle seats. 
2. Six (6) Ford Police Interceptor Utility back seat door interior panels and speakers. 
3. Unused portions of three (3) vehicle center consoles. 
4. Two (2) side-view vehicle mirrors. 
5. One (1) Hawk brand emergency vehicle light bar, non-LED. 
6. Miscellaneous wiring. 
7. One (1) box miscellaneous obsolete interior halogen emergency lights and exterior light 

red, blue and amber non-LED light bar filters. 

8. One (1) box obsolete wideband VHF mobile radios. 

 
Section 2. Pursuant to Paradise Municipal Code Section 2.45.130, the Town Manager is 
hereby authorized to dispose of the property set forth in Section 1 through public auction, 
internet, sale, salvage, donation or other legal method.   
 
PASSED AND ADOPTED by the Town Council of the Town of Paradise on this 9th day of 
October, 2018, by the following vote: 
 
 AYES: 
 NOES: 

ABSENT: 
 ABSTAIN: 
 By: ________________________________ 
   Jody Jones, Mayor 
ATTEST:  
      
______________________________ 
Dina Volenski, CMC, Town Clerk 
 
APPROVED AS TO FORM: 
 
_________________________________ 
Dwight L. Moore, Town Attorney 
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                                TOWN OF PARADISE 
COUNCIL AGENDA SUMMARY 

DATE:  October 9, 2018 
 

         AGENDA ITEM: 2(g) 
 
ORIGINATED BY:   Eric Reinbold, Chief of Police    
 
REVIEWED BY:  Lauren Gill, Town Manager 
 
COUNCIL ACTION REQUESTED: 
 

(1) Authorize the State of California, Office of Emergency Services, 9-1-1 Emergency 
Communications Branch to enter into an agreement with Capture Technologies to 
upgrade the Paradise Police Department Emergency phone recording system 

(2) Authorize the State of California, Office of Emergency Services, 9-1-1 Emergency 
Communications Branch to enter into an agreement with Capture Technologies to 
upgrade the Paradise Police Department multi-channel Non-Emergency Phone and 
Radio recording system 

(3) Authorize the State of California, Office of Emergency Services, 9-1-1 Emergency 
Communications Branch to enter into an agreement with Infinite Consulting 
Services to replace the Paradise Police Department Dispatch Phone and Radio 
Interface Headset equipment 

(4) Authorize the Town Manager or Designee to execute all related contracts for such 
Police Dispatch Center equipment upgrades  

 
BACKGROUND: 
 
In the State of California, fees are collected from phone users to support the cost of 
operating, maintaining and replacing the network, systems and Customer Premise 
Equipment (CPE) required for people to access their 9-1-1 Emergency and non-
emergency communications Public Safety Answering Points (PSAP). These CPE funds 
are held by the State of California, Office of Emergency Services, 9-1-1 Emergency 
Communications Branch (Cal-OES 9-1-1 Branch) and allotted for expenditure on 
specified costs to the local PSAP’s based on the volume of calls received by the PSAP.  
 
All local PSAP’s in Butte County, including the Butte County Sheriff’s Office, the 
California State University, Chico Police Department (CSUC-PD), the City of Chico, the 
Gridley-Biggs Police Department, the City of Oroville and the Paradise Police 
Department, share a County-wide 9-1-1 Emergency communications infrastructure 
(VIPER). The sharing of this VIPER system allows for each agency to share the cost of 
the installation, maintenance and replacement of the VIPER network and equipment. 
This shared network approach reduces the liabilities against the CPE allotments for 
each agency and allowed for Butte County PSAP’s to be among the first in the State 
capable of processing Text-to-911 calls. Additionally, the shared VIPER network 
significantly increases the interoperability and redundancy of the 9-1-1 Emergency 
communications network by allowing the agencies to transfer calls and caller 
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information between agencies, roll 9-1-1 calls from one agency to another if a Dispatch 
Center is inundated with 9-1-1 Emergency calls beyond the capacity of that agency, or 
the PSAP is evacuated, for example. The cost savings realized by this regional 
approach allows the Town of Paradise to invest residual CPE funding into replacing 
necessary, CPE that would otherwise need to be funded by the Town of Paradise. 
 
DISCUSSION:   
 
The VIPER network and CPE equipment currently installed and in use has reached its 
expected lifecycle, and its failure could result in potentially significant liabilities to the Town. 
As with any computer equipment in use 24 hours per day/7 days per week, the 
infrastructure ages and becomes less reliable; and in some cases, replacement parts 
become obsolete. Not only can this result in equipment failures and reduced public access 
to the Paradise Police Department Public Safety Access Point (PSAP), it can also lead to 
expensive repairs or replacement of existing, antiquated technology and equipment as it 
fails.  
 
The County-wide VIPER network and the Paradise Police Department PSAP CPE were 
last replaced in 2012. The State of California allows for a 5-year life cycle for this 
equipment, and has allotted funding to the Paradise Police Department, as well as the 
other local PSAP’s, to replace the County-wide VIPER network and local CPE 
equipment. The Police Department has been working with the other local PSAP’s to 
coordinate the replacement of the VIPER network and local CPE equipment with State 
authorized CPE vendors and the State of California, Office of Emergency Services, 9-1-1 
Emergency Communications Branch since June, 2016. The Scope of Work has been 
finalized and accepted by the State and authorized CPE vendors with equipment and 
installation costs set by State contracted rates, establishing the residual funding amount 
available for additional, local CPE equipment upgrades. The State of California, Office of 
Emergency Services, 9-1-1 Emergency Communications Branch requires the Town of 
Paradise to execute a Purchase Order to authorize the Cal-OES 9-1-1 Emergency 
Communications Branch to enter into a final agreement with the local CPE contractors 
to provide equipment, installation and maintenance contracts for the equipment. The 
contracts include all networks, systems and equipment needed, as well as warranty and 
service. 
 
FINANCIAL IMPACT:   
 
There is no impact to the General Fund.   
 
The purchase and installation of the replacement multi-channel phone and radio 
recording system and Paradise Police Department CPE will be a two phase process. 
Emergency calls will be recorded at the point the call enters the network. The County 
wide cost for this portion of the recorder is $171,398.78, however, when divided evenly 
amongst the PSAP’s in throughout the County based on the number of phone 
answering points in each PSAP, the cost to the Town of Paradise’s CPE residual 
funding is a total of $22,356.36. The remaining phone lines and Paradise radio 
frequencies will be recorded locally, with the cost for the local portion of the recorder 
totaling $25,231.64. This recording system is far superior to the current Town of 
Paradise recorder for emergency phone lines, non-emergency phone lines and radio 
frequencies with significant advancements in user interface, interoperability with other 
agencies radio frequencies, and quality control features. 
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The purchase and installation of the replacement Dispatch phone and radio interface 
headset equipment and Paradise Police Department CPE will cost a total of $2,103.15.  
 
Once the Town authorizes the Cal-OES 9-1-1 Branch to execute these contracts, it will be 
funded entirely by the portion of the Town of Paradise’s residual CPE allotment within the 
Cal-OES 9-1-1 Branch funding with the State of California. There are no remaining costs 
expected to be borne by the Town of Paradise, having no impact to the Town budget. 
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Quotation Number CAPQ4173 REV-1
Date   Sep 13, 2018

CMAS# 3-17-70-1799FCapture Technologies, Inc.

3575 Alameda Ave, Oakland, CA 94601
t. 800.544.5050   f. 510.534.0202

Account ExecutiveSold To Ship To

Chris McCayButte County Communications Butte County Communications
Weedy Hannibal Weedy Hannibal 2617 "K" St, Suite #125

Sacramento, CA 95816
CSL #876993 / NSL #0083740

308 Nelson Ave.
Oroville, CA 95965

308 Nelson Ave.
Oroville, CA 95965

cmccay@capturet.com

510-500-1469PhonePhone 530.552.3276 Phone 530.552.3276
Fax 510.485.5169Fax Fax

Terms Installation Date  $163,985.94SUB Total
Net 30 7/31/2018 Product Included

Services IncludedScope of Work S&H Included
EVENTIDE-2 (Two)NexLog 740 -New Turnkey Server Hardware. 1 server
for each of the two host locations to create 100% redundancy. Each system
has 72 fully licensed Analog channels, and 112 VoIP channels, Viper
integration,  2 x 2TB Hot Swap h/w-RAID1, Integrated 7" Color LCD Touch
Screen Display, 1- Blu-Ray Drive for archiving. Media works Plus with 16
concurrent licenses per system-(32 total) for search, replay, instant recall,
incident reconstruction and much more.
Also included- 1- NexLog Access Bridge License( links both logger
together), 1-8TB NAS (Network Attached Storage.) 
This quote Includes Installation & Project Management & Onsite Training of
all new equipment and software packages. Complete 24 x 7-365 Full Field
Warranty with local on-site support and coverage for the specified years.
CMAS Contract #: 3-17-70-1799F

Sales Tax  $7,412.84

Grand Total  $171,398.78

Part # Description Qty

          LOGGER   "A"

 1NexLog740 NexLog 740 base system: 3U rack-mount, Intel Core2 Quad CPU, Dual NIC, Embedded
Linux, NexLog base software, comprehensive user auditing web-based configuration
managemetn tool,Muti-tier security, Support for password policies, Active directory
authentication and SNMP.

 2271083 8 pack MediaWorks PLUS (web) 8-concurrent licenses.  a complete set of tools for
search, replay, instant recall, incident reconstruction, export, multi-parameter search,
live monitor, graphical time-line, geo-fence, pitch-corrected variable speed, waveform
displays, notes, loop playback, skip forward/back, playback AGC, screen and multimedia
replay, text and TDD replay. 6 ways of sharing files including 5 ways to export
recordings.  You can export in .mp3, .wav, mpeg and avi. Software also provides a
comprehensive set of Incident Management Tools  including Word/Phrase search -Redact
audio -Split audio clips -Merge audio clips - Obfuscate audio, Audio annotations - Text
annotations -Protect calls  and much more. TOTAL OF 16 CONCURRENT LICENSES 

 1105301 Integrated 7" Color LCD Touch Screen Display for NexLog 740-The front panel touch
screen option lets you conveniently search and replay calls, protect calls, create
incidents, export, burn to CD/DVD, live monitor, view alerts, view archive status and
configure the system

 1108233-000 Dual Hot-Swap power supplies, 120/240 VAC 

 1105313 Upgrade to 2 x 2TB Hot Swap h/w-RAID1 = 2TB storage. 1TB is about 167,000 hours of
talk time.

 1105385 Equip with 1 Blu-Ray Drive (Archive to Blu-Ray or DVD-RAM)

Page  1 of  3
1 of 4
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Part # Description Qty

 1108109 Rack Mount Slides - 2 Post Center Mt., 3U (for NexLog 740)

 3105284-024 24-Channel Analog Card, 24 Ch. Licenses

 2324469 Single-port 100/GB PCI Network Card

 1271052 Internal IP Recorder with First 8 G.711 Channels

 13271086 Internal IP G.729 8-Channel license add-on pack

 1209029 911 NENA ANI/ALI CAD Spill Integration 

 1271139 Eventide Interface license for VIPER 911 IP/SPAN Recording

 1109033-003 Quick Install Kit (9 ft. Cable + "66" Block):
          ADD ON SOFTWARE

 1115021 Enhanced Reporting Package (ER) with call analysis- highly-flexible Enhanced Reporting
option is pre-loaded with standard reports, get actionable information to supervisors and
directors when they need it.

 1271077 Quality Factor Software: FIRST 20 Agents -enables your QA team to efficiently measure
performance trends and identify skills that need improvement. The integrated form
builder lets you easily create evaluation forms and questions that are optimized for your
center’s specific needs

 1271082 Quality Factor Software: 20 Agent ADD-ON license pack

 1271098 Geo Search/View (Requires Lat/Lon, MW PLUS, Google Maps)

 **INSTALLATION **CONFIGURATION ** TRAINING  ** 

 1Inst-VL Capture Technologies Certified Local on site Installation. (One location Installed)
Includes:
Project Management 
Server Burn In
Server Install
Workstation Install
Training-Intial training of system and periodic training with active current service
contract
Training for Quality factor, and Enhanced reporting software packages

PRO SUPPORT SERVICES- LOCAL ON-SITE SERVICE 24X 7-365                                                   

 5CNVL24x7FF 5 year Support Services-Including LOCAL onsite technicians within  Gold -VL - 24x7 Full
Field Service-Full Warranty Coverage including 800# Phone Support and on site service. 
Full Hardware Warranty & manufacturer certified Capture technologies Technicians.
(20% discount for 5 year upfront payment)

           LOGGER B  

 1NexLog740 NexLog 740 base system: 3U rack-mount, Intel Core2 Quad CPU, Dual NIC, Embedded
Linux, NexLog base software, comprehensive user auditing web-based configuration
managemetn tool,Muti-tier security, Support for password policies, Active directory
authentication and SNMP.

 2271083 8 pack MediaWorks PLUS (web) 8-concurrent licenses.  a complete set of tools for
search, replay, instant recall, incident reconstruction, export, multi-parameter search,
live monitor, graphical time-line, geo-fence, pitch-corrected variable speed, waveform
displays, notes, loop playback, skip forward/back, playback AGC, screen and multimedia
replay, text and TDD replay. 6 ways of sharing files including 5 ways to export
recordings.  You can export in .mp3, .wav, mpeg and avi. Software also provides a
comprehensive set of Incident Management Tools  including Word/Phrase search -Redact
audio -Split audio clips -Merge audio clips - Obfuscate audio, Audio annotations - Text
annotations -Protect calls  and much more. TOTAL OF 16 CONCURRENT LICENSES 

 1105301 Integrated 7" Color LCD Touch Screen Display for NexLog 740-The front panel touch
screen option lets you conveniently search and replay calls, protect calls, create
incidents, export, burn to CD/DVD, live monitor, view alerts, view archive status and
configure the system

 1108233-000 Dual Hot-Swap power supplies, 120/240 VAC 

 1105313 Upgrade to 2 x 2TB Hot Swap h/w-RAID1 = 2TB storage. 1TB is about 167,000 hours of
talk time.

 1105385 Equip with 1 Blu-Ray Drive (Archive to Blu-Ray or DVD-RAM)

 1108109 Rack Mount Slides - 2 Post Center Mt., 3U (for NexLog 740)

 3105284-024 24-Channel Analog Card, 24 Ch. Licenses

 2324469

Page  2 of  3
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Part # Description Qty

Single-port 100/GB PCI Network Card
 1271052 Internal IP Recorder with First 8 G.711 Channels

 13271086 Internal IP G.729 8-Channel license add-on pack

 1209029 911 NENA ANI/ALI CAD Spill Integration 

 1271139 Eventide Interface license for VIPER 911 IP/SPAN Recording

 1109033-003 Quick Install Kit (9 ft. Cable + "66" Block):

Add on Software Components 

 1115021 Enhanced Reporting Package (ER) with call analysis- highly-flexible Enhanced Reporting
option is pre-loaded with standard reports, get actionable information to supervisors and
directors when they need it.

 1271077 Quality Factor Software: FIRST 20 Agents -enables your QA team to efficiently measure
performance trends and identify skills that need improvement. The integrated form
builder lets you easily create evaluation forms and questions that are optimized for your
center’s specific needs

 1271082 Quality Factor Software: 20 Agent ADD-ON license pack

 1271098 Geo Search/View (Requires Lat/Lon, MW PLUS, Google Maps)

 **INSTALLATION **CONFIGURATION ** TRAINING  ** 

 1Inst-VL Capture Technologies Certified Local on site Installation. (One location Installed)
Includes:
Project Management 
Server Burn In
Server Install
Workstation Install
Training-Intial training of system and periodic training with active current service
contract
Training for Quality factor, and Enhanced reporting software packages

         PRO SUPPORT SERVICES- LOCAL ON-SITE SERVICE 24X 7-365                                          

 5CNVL24x7FF 5 year Support Services-Including LOCAL onsite technicians within  Gold -VL - 24x7 Full
Field Service-Full Warranty Coverage including 800# Phone Support and on site service. 
Full Hardware Warranty & manufacturer certified Capture technologies Technicians.
(20% discount for 5 year upfront payment)

SOFTWARE AND HARDWARE USED BY BOTH LOGGERS

 12N8934-NAS NETGEAR ReadyNAS 3138 4x2TB Enterprise Drives (8TB)

 1271113 NexLog Access Bridge License( links both logger together)

 1Shipping and Handling

To accept this quotation and purchasing T&C's, sign here and return for Invoice to be issued

Thank You For Your Business!Signature Date

Page  3 of  3
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Purchasing Terms and Conditions

Capture Technologies, Inc. (CTI) shall use all reasonable efforts to perform professional services and deliver all
materials associated with the attached quote.  If the end user has made any Material modifications without CTI
permission and prior written consent, CTI will be under no obligation to provide any service until such time as the
issue is resolved within reasonable satisfaction of CTI.  Any delay in the performance of any obligations created
by the end user or the reseller shall not delay or extend any terms set forth by CTI.   If it is determined that any
changes to the Quoted hardware and/or software are required, the Customer shall submit a Change Request
Form.  The customer is still liable in full for any services/hardware/software originally ordered and the terms set
forth below.

It is agreed that the seller will retain title to any equipment or material that may be furnished until final payment
is made, and if settlement is not made as agreed, the seller shall have the right to remove same, and the seller
will be held harmless for any damages resulting from the removal thereof.

Customer promises to pay any attorney fees and court costs reasonably incurred by Capture Technologies in any
action taken to enforce collection on this account.  Customer further agrees to pay finance charges in an amount
equal to 1.5% per month (18% per annum) on any unpaid balance of this invoice after 30 days. Cancellations & or
Returns may be subject to a Restocking Fee of up to 25% of Product Purchase Price, plus any labor, installation,
engineering and consulting hours expended, charged at Capture Technologies’ current rates.  If the Equipment
was ordered specifically for the Customer and cannot be returned to Capture Technologies’ supplier, no
cancellation or refund for such Equipment will be allowed.

The Installation of the Call Recording Platform is assumed complete, when the new voice recorder is capable of
being the primary call retrieval mechanism.   As enumerated in the attached Scope of Work, Additional
connections to new sources of Audio, including new CPE and Radio Equipment, will be handled under the
Maintenance Agreement.

Quotes Valid for 45 Days, On-site Annual Service Agreements include a $29.99 annual fuel surcharge

PAYMENT TERMS:  Net 30

DEPOSIT: No Deposit Required

INVOICING: The Customer will be invoiced 100% of the overall quoted amount by CTI upon completion /
installation of the project and signature of completion by the customer.  If there are customer delays due to
factors outside the control of CTI, CTI will have the right to invoice for all the equipment that has been delivered.
The Balance of the charges, Installation & Training, will be invoiced upon completion/installation of the project
and signature of completion by the customer.  Installation is considered complete when system is installed and
functional. Tasks on hold due to customer or other 3rd Party Vendors will be noted as a post installation item to
be completed under the terms of the service agreement.

CHANGE ORDERS: The Customer will be invoiced by CTI for any Change Order when the product / services are
delivered.

PLEASE NOTE:  All Capture Technologies invoices are Net 30 based upon the invoice date.

SERVICE CONTRACT: CTI will provide services per the attached agreement...

4 of 4
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VENDOR: P.O. NUMBER:

CAPTURE TECHNOLOGIES PO Dispatch 18-02

3575 ALAMEDA AVE PAYMENT TERMS:

OAKLAND, CA  94601 GC927

STATE TRACKING NUMBER:

21750

STATE CONTRACT NUMBER:

CMAS CONTRACT # 3-17-70-1799F

SHIP TO ADDRESS: BILL TO ADDRESS:

CA GOVERNOR'S OFFICE OF EMERGENCY SERVICES

Paradise Police Department CA 9-1-1 EMERGENCY COMMUNICATIONS OFFICE

5595 Black Olive Drive 601 SEQUOIA PACIFIC BLVD  MS-911

Paradise, CA 95969 SACRAMENTO, CA  95811-0282

QUANTITY UNIT UNIT PRICE EXTENDED TOTAL

2 EACH Eventide NexLog 740 Logger $81,992.97 $163,985.94

$7,412.84 $7,412.84

171,398.78

149,042.42

22,356.36

0.00

PRINTED NAME & TITLE OF AUTHORIZING SIGNATURE: OTHER INSTRUCTIONS:  

Lauren Gill, Town Manager

AUTHORIZING SIGNATURE: DATE:

*** PURCHASE TOTAL ***

BILL TO THE STATE 9-1-1 OFFICE (Town of Paradise):

BILL TO THE ORDERING AGENCY:

BILL TO THE STATE 9-1-1 OFFICE (Cooperating Agencies):

TAX

TOWN OF PARADISE

PURCHASE ORDER

DESCRIPTION
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Quotation Number CAPQ4409
Date Sep 17, 2018

CMAS# 3-17-70-1799FCapture Technologies, Inc.
3575 Alameda Ave, Oakland, CA 94601
t. 800.544.5050   f. 510.534.0202

Account ExecutiveSold To Ship To

Chris McCayTown of Paradise Town of Paradise
Anthony Borgman Anthony Borgman 2617 "K" St, Suite #125

Sacramento, CA 95816
CSL #876993 / NSL #0083740

5595 Black Olive Dr.
Paradise, CA 95969

5595 Black Olive Dr.
Paradise, CA 95969

cmccay@capturet.com

510-967-2221PhonePhone (530) 872-6241 Phone (530) 872-6241
Fax 510.485.5169Fax Fax

Terms Installation Date  $24,122.56SUB Total

Product Included
Services IncludedScope of Work S&H Included

EVENTIDE:1-NexLog 740 -New Turnkey Server Hardware.Configuration is
based on local needs and connecting to a host system. Thjs configuration
has 8 licensed analog channels and a  2 x 1TB Hot Swap h/w-RAID1,
Integrated 7" Color LCD Touch Screen Display, 1- Multi-Drive for DVD-RAM
for archiving. NexLog Access Bridge for seamless intergration to host
recorders.

This quote Includes Installation & Project Management & Onsite Training of
all new equipment and software. Complete 24 x 7-365 Full Field Warranty
with local on-site support and coverage for the specified years.

CMAS Contract #: 3-17-70-1799F

Sales Tax  $1,109.08

Grand Total  $25,231.64

Part # Description Qty

 1NexLog740 NexLog 740 base system: 3U rack-mount, Intel Core2 Quad CPU, Dual NIC, Embedded
Linux, NexLog base software, comprehensive user auditing web-based configuration
managemetn tool,Muti-tier security, Support for password policies, Active directory
authentication and SNMP.

 1105301 Integrated 7" Color LCD Touch Screen Display for NexLog 740-The front panel touch
screen option lets you conveniently search and replay calls, protect calls, create
incidents, export, burn to CD/DVD, live monitor, view alerts, view archive status and
configure the system

 1108233-000 Dual Hot-Swap power supplies, 120/240 VAC 

 1105311 Upgrade to 2 x 1TB Hot Swap h/w-RAID1 = 1TB storage

 1105321 Equip with 1 Multi-Drive for DVD-RAM (standard)

 1108109 Rack Mount Slides - 2 Post Center Mt., 3U (for NexLog 740)

 1105284-008 8-Channel Analog Card, 8 Ch. Licenses

 1271113 NexLog Access Bridge License

 **INSTALLATION **CONFIGURATION ** TRAINING  ** 

 1Inst-VL Capture Technologies Certified Local on site Installation. (One location Installed)
Includes:
Project Management 
Server Burn In
Server Install
Workstation Install
Training-Intial training of system and periodic training with active current service

Page  1 of  2
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Part # Description Qty

contract
Training for Quality factor, and Enhanced reporting software packages

PRO SUPPORT SERVICES Included - LOCAL ON-SITE SERVICE 24X 7-365                                    

 1CNVL24x7FF 5 years Support Services-Including LOCAL onsite technicians within  Gold -VL - 24x7 Full
Field Service-Full Warranty Coverage including 800# Phone Support and on site service. 
Full Hardware Warranty & manufacturer certified Capture technologies Technicians. 

To accept this quotation and purchasing T&C's, sign here and return for Invoice to be issued

Thank You For Your Business!Signature Date

Page  2 of  2
2 of 2
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VENDOR: P.O. NUMBER:

CAPTURE TECHNOLOGIES PO Dispatch 18-03

3575 ALAMEDA AVE PAYMENT TERMS:

OAKLAND, CA  94601 GC927

STATE TRACKING NUMBER:

21750

STATE CONTRACT NUMBER:

CMAS CONTRACT # 3-17-70-1799F

SHIP TO ADDRESS: BILL TO ADDRESS:

CA GOVERNOR'S OFFICE OF EMERGENCY SERVICES

Paradise Police Department CA 9-1-1 EMERGENCY COMMUNICATIONS OFFICE

5595 Black Olive Drive 601 SEQUOIA PACIFIC BLVD  MS-911

Paradise, CA 95969 SACRAMENTO, CA  95811-0282

QUANTITY UNIT UNIT PRICE EXTENDED TOTAL

1 EACH Eventide NexLog 740 Logger $24,122.56 $24,122.56

$1,109.08 $1,109.08

25,231.64

25,231.64

0.00

PRINTED NAME & TITLE OF AUTHORIZING SIGNATURE: OTHER INSTRUCTIONS:  

Lauren Gill, Town Manager

AUTHORIZING SIGNATURE: DATE:

*** PURCHASE TOTAL ***

BILL TO THE STATE 9-1-1 OFFICE:

BILL TO THE ORDERING AGENCY:

TAX

TOWN OF PARADISE

PURCHASE ORDER

DESCRIPTION
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Q U O T E
Date Quote #Infinite Consulting Services

1690 Sutter Road, Suite 1 | McKinleyville | CA | 95519 09/14/18 ICSQ3067-01
Phone: (707) 839-0100 | Fax: (707) 839-0200 | Email: sales@infiniteconsulting.com

Sold To: Paradise Police Department Ship To: Paradise Police Department
Anthony Borgman Anthony Borgman
5595 Black Olive Dr,
Paradise, CA 95969
United States

5595 Black Olive Dr,
Paradise, CA 95969
United States

Phone: (530) 872-6241 Phone: (530) 872-6241
Fax: Fax:

Qty Description Unit Price Ext. PriceDescription Unit Price Ext. PriceQty

 4  $70.98  $283.92Plantronics EncorePro 540 Customer Service Headset - Mono - Wired -
Over-the-ear, Over-the-head, Behind-the-neck - Monaural - Supra-aural - Noise
Cancelling Microphone

 4  $2.90  $11.60Plantronics Spare Foam Cushion - Foam

 2  $4.66  $9.32Plantronics Peaceful Purple Voice Tube

 2  $4.66  $9.32Plantronics Cool Blue Voice Tube

 2  $4.66  $9.32Plantronics Voice Tube - Outrageous Orange

 4  $64.02  $256.08Plantronics SupraPlus HW251N Headset - Mono - Wired - Over-the-head -
Monaural - Semi-open - 3.94 ft Cable

 4  $343.08  $1,372.32Plantronics CA12CD-S PTT Adapter

SubTotal  $1,951.88

Sales Tax  $151.27

Shipping  $0.00

Total  $2,103.15

Quote valid for 30 days. Pricing subject to change after quote has expired.

Cage: 67F25
DUNS: 009544987
CA SB (Micro) ID# 1770660
CMAS #: 3-18-70-3495A

PPD: Plantronics Headset Equipment

1 of 1
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VENDOR: P.O. NUMBER:

INFINITE CONSULTING SERVICES PO Dispatch 18-04

1690 SUTTER ROAD, SUITE 1 PAYMENT TERMS:

MCKINLEYVILLE, CA  95519 CMAS CONTRACT # 3-18-70-3495A

STATE TRACKING NUMBER:

20919

STATE CONTRACT NUMBER:

CMAS CONTRACT # 3-18-70-3495A

SHIP TO ADDRESS: BILL TO ADDRESS:

CA GOVERNOR'S OFFICE OF EMERGENCY SERVICES

Paradise Police Department CA 9-1-1 EMERGENCY COMMUNICATIONS OFFICE

5595 Black Olive Drive 601 SEQUOIA PACIFIC BLVD  MS-911

Paradise, CA 95969 SACRAMENTO, CA  95811-0282

QUANTITY UNIT UNIT PRICE EXTENDED TOTAL

4 EACH $70.98 $283.92

4 EACH $2.90 $11.60

2 EACH $4.66 $9.32

2 EACH $4.66 $9.32

2 EACH $4.66 $9.32

4 EACH $64.02 $256.08

4 EACH $343.08 $1,372.32

1 EACH $0.00 $0.00

1 EACH $151.27 $151.27

2,103.15

2,103.15

0.00

PRINTED NAME & TITLE OF AUTHORIZING SIGNATURE: OTHER INSTRUCTIONS:  

Lauren Gill, Town Manager

AUTHORIZING SIGNATURE: DATE:

TOWN OF PARADISE

Plantronics Spare Foam Cushion - Foam

PURCHASE ORDER

DESCRIPTION

Plantronics Cool Blue Voice Tube

Plantronics Peaceful Purple Voice Tube

Plantronics EncorePro 540 Customer Service Headset - 

Mono - Wired - Over-the-ear, Over-the-head, Behind-the-

neck - Monaural - Supra-aural - Noise Cancelling 

Microphone

Infinite Consulting Quote #ICSQ3067-01

*** PURCHASE TOTAL ***

BILL TO THE STATE 9-1-1 OFFICE:

BILL TO THE ORDERING AGENCY:

Plantronics Voice Tube - Outrageous Orange

Plantronics SupraPlus HW251N Headset - Mono - Wired - 

Over-the-head - Monaural - Semi-open - 3.94 ft cable

Plantronics CA 12CS-S PTT Adapter

SHIPPING

TAX
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Town of Paradise 
Council Agenda Summary 

Date: October 9, 2018 
Agenda Item: 2(h) 

 
Originated by: 
 

Gina S. Will, Administrative Services Director/Town Treasurer 

Reviewed by: Lauren Gill, Town Manager 
 

Subject: 
 

Shasta County Mutual Aid Agreement 

 
Council Action Requested: 
 

1. Authorize the Town Manager to approve a law enforcement mutual aid 
agreement between Shasta County and the Town of Paradise for assistance 
provided for the Carr Fire. 

Alternatives: 
 
Decline to approve the agreement and forfeit the opportunity to request reimbursement. 

Background: 
 
On July 23, 2018, an extreme wildfire fueled by heavy brush, gusty winds and low 
humidity swept through Northern California named the Carr fire. Shasta County, the 
State of California and President Trump have all declared the Carr fire as a major 
emergency making the event eligible for State and Federal funding. 

Discussion: 
 
Between July 26, 2018 and August 6, 2018, the Town of Paradise sent some police 
personnel to Shasta County to assist with evacuations and security for the Carr Fire. As 
a result, the Town has incurred expenses of over 240 hours of overtime, travel 
expenses and supplies totaling over $13,000. 
 
Fiscal Impact: 
 
Approval of the agreement will allow the Town to seek reimbursement from Shasta 
County of the expenses incurred in providing this assistance.  
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MEMORANDUM OF AGREEMENT BETWEEN COUNTY OF SHASTA AND THE 

TOWN OF PARADISE PERTAINING TO ASSISTANCE PROVIDED UNDER THE 

LAW ENFORCEMENT MUTUAL AID PLAN 

 

WHEREAS, on July 23, 2018, an extreme wildfire, fueled by heavy brush, gusty winds, 

and low humidity swept through Northern California (“Carr Fire”); and 

 

 WHEREAS, on July 26, 2018, and pursuant to the foregoing provisions, the Shasta 

County Sheriff acting as the Shasta County Director of Emergency Services proclaimed the 

existence of a local emergency by proclamation, which the Shasta County Board of Supervisors 

ratified and continued at its special meeting on July 30, 2018; and 

 

 WHEREAS, on July 26, 2018, the Governor of the State of California proclaimed a State 

of Emergency to include Shasta County and declared eligibility for Fire Management Assistance 

Grant and other relief programs; and 

 

 WHEREAS, on August 4, 2018, President Donald J. Trump declared the existence of a 

major disaster, DR-4382, in the State of California in connection with the Carr Fire and ordered 

Federal aid to supplement State and local recovery efforts in the areas affected by the Carr Fire 

beginning on July 23, 2018, and continuing; and 

 

WHEREAS, the Law Enforcement Mutual Aid Plan delineates the current state policy 

concerning Emergency Management Mutual Aid; and 

 

WHEREAS, the Emergency Management Mutual Aid Plan is issued and revised under 

the authority of Sections 8550, 8569, 8615 through 8619, and 8668 of the California Government 

Code, the California Emergency Plan, and the Master Mutual Aid Agreement; and 

 

WHEREAS, the Law Enforcement Mutual Aid Plan describes the standard procedures 

used to acquire law enforcement mutual aid resources and the method to ensure coordination of 

law enforcement mutual aid planning and readiness; and 

 

WHEREAS, the Sheriff of the County of Shasta is the Operational Area Law 

Enforcement and Mutual Aid Coordinator; and 

 

WHEREAS, the Law Enforcement Mutual Aid Plan provides, in pertinent part, "When 

an emergency develops or appears to be developing which cannot be resolved by a law 

enforcement agency within an Operational Area, it is the responsibility of the Operational Area 

Mutual Aid Coordinator to provide assistance and coordination to control the problem;”  and 

 

WHEREAS, the Law Enforcement Mutual Aid Plan provides, in pertinent part, "A 

request for law enforcement mutual aid requires the approval of the chief law enforcement officer 

of the requesting jurisdiction”; and 

 

WHEREAS, the Sheriff of the County of Shasta requested the mutual aid assistance of 

the Town of Paradise, through its Paradise Police Department, pursuant to the Law Enforcement 

Mutual Aid Plan to support law enforcement services in connection with the July 2018 Carr Fire; 

and 
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WHEREAS, Paradise Police Department provided mutual aid assistance consisting of 

law enforcement personnel, equipment, and materials from July 26, 2018 through August 6, 2018 

to assist with law enforcement services in connection with the Carr Fire; and 

 

WHEREAS, Paradise Police Department agrees to document all of its mutual aid 

assistance costs related to the Carr Fire as attachments to this Memorandum of Agreement 

(“MOA”) and submit to the County of Shasta as soon as practicable. 

 

NOW, THEREFORE, IT IS HEREBY AGREED by and between the County of 

Shasta and the Town of Paradise that the County of Shasta shall reimburse all reasonable costs 

associated with Town of Paradise mutual aid assistance provided under this MOA during the 

Carr Fire. 

 

IT IS FURTHER AGREED that this MOA constitutes the entire agreement between the 

County of Shasta and the Town of Paradise for the purpose of providing law enforcement 

personnel, related equipment, and/or related materials and supersedes all prior negotiations, 

representations, or agreements, whether written or oral.  In the event of a dispute between the 

parties as to the language of this MOA or its construction or meaning of any term, this MOA 

shall be deemed to have been drafted by the parties in equal parts so that no presumptions or 

inferences concerning its terms or interpretation may be construed against any party to this 

MOA. 

 
SHASTA COUNTY    TOWN OF PARADISE 
 
 
 
By: __________________________________________ By______________________   
       Tom Bosenko        Lauren Gill 
       Sheriff, County of Shasta                                Town Manager 
                                                                                      Town of Paradise 
 
       Date _____________________________      Date _____________________________   
 
   
    
Approved as to form:    
RUBIN E. CRUSE, JR 
County Counsel 
   
_________________________________________ 
By: David Yorton, Jr. 
      Sr. Deputy County Counsel 

 

RISK MANAGEMENT APPROVAL    

 
_________________________________________ 
By: James Johnson 
       Risk Management Analyst III 
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                                TOWN OF PARADISE 
COUNCIL AGENDA SUMMARY 

DATE:  OCTOBER 9, 2018 
 

         AGENDA ITEM: 2(i) 
 
ORIGINATED BY:   Eric R. Reinbold, Chief of Police    
 
REVIEWED BY:  Lauren Gill, Town Manager 
 
SUBJECT: Authorize the Town Manager to enter into a contract with Zustan K-9 Services, 

LLC for the purchase and training of a police canine, and authorize the use of 
the Canine Donation Fund to pay for said cost.  

 
COUNCIL ACTION REQUESTED: Adopt a MOTION TO: 
 
(1) Authorize the Town Manager to enter into a contract Zustan K-9 Services, LLC for the 

purchase and training of a police canine; and,  
 

(2) Authorize the use of the Canine Donation Fund to pay for a police canine and the Initial 
Basic Handlers Course; and,  

 

(3) Authorize the Town Manager to sell/transfer ownership of current Police K9 Taz to 
another Law Enforcement Agency. 

 
BACKGROUND:  The Paradise Police Department has had a K-9 Program for many 
years; however, the number of active canines has fluctuated from as many as 3 dogs to as 
few as 1 dog. Currently the Police Department utilizes two (2) Police K9’s, each 
assigned to a separate Police Officer K9 Handler. The second Police Officer K9 
Handler, Sgt. Ayala, is terminating his employment with the Town of Paradise effective 
October 8, 2018. His assigned K9, Taz, is not a good fit to transition to an 
inexperienced, new Police Officer K9 Handler. The Department is currently in the 
process of transferring ownership of Taz to an interested Law Enforcement agency. 
 
The Police Department has researched a number of vendors to identify the most 
responsible fiscal investment while taking into account the quality of the canine, the 
warranty on the canine, as well as the initial basic handler’s course. The Department 
identified a new canine from Zustan K-9 Services, LLC, as the most responsible option.  
 
DISCUSSION:  Zustan K-9 Services, LLC, is a reputable canine vendor from Santa 
Cruz, CA, and is a supplier of successful canines to other, local Law Enforcement 
agencies. Zustan K-9 Services, LLC’s training services has also been determined to 
meet and/or exceed California POST and industry standards. The department 
recommends using the same provider for the purchase and training of the new K-9. 
 
The cost of a new canine is $7,500.00 and the cost of the 200 hour Basic Handler 
Course is $3,500.00. These costs would be paid using the Canine Donation Fund. Taz 
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was purchased and trained with funds from the Canine Donation Fund. Any proceeds 
from the sale/transfer of Taz should be deposited back into the Canine Donation Fund. 
 
Staff requests that the Town Council authorize the Town Manager to enter into a 
contract for the purchase and training of a new canine and staff recommends that said 
costs should be paid using the Canine Donation Fund. 
 
FINANCIAL IMPACT:  The purchase of a new canine and the basic course training will 
have no affect on the General Fund. A total purchase and training cost of $11,000.00 
would be paid from the Canine Donation Fund. 
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Town of Paradise 

Council Agenda Summary 

Date: October 09, 2018 

   Agenda Item: 6(a) 

 

ORIGINATED BY: Susan Hartman, CDD Manager/Assistant Planner 

REVIEWED BY: Lauren M. Gill, Town Manager 

SUBJECT: Consideration of Minor Text Amendments to Town 
Ordinance 571 Regarding Rezone Application PL18-00151 
(Walter Sonntag) 

 
COUNCIL ACTION REQUESTED: 
 

1. Consider minor text revisions to Town Ordinance No. 571 as introduced at the 
September 11, 2018 Town Council meeting; AND 

2. Waive the first reading of revised Town Ordinance No. 571 and read by title only (roll 
call vote); AND 

3. Introduce revised Town of Paradise Ordinance No. 571, “An Ordinance Rezoning 
Certain Real Property From “AR-1” (Agricultural Residential, 1-Acre Minimum) to a 
“TR-1/3” (Town Residential, 1/3-Acre Minimum) Zone Pursuant to Paradise Municipal 
Code Sections 17.45.500 Et. Seq. (PL18-00151; Walter Sonntag)”  

 
 

ALTERNATIVE ACTIONABLE OPTION(S): 
 

1. Adopt an alternative directive to town staff.  
 
Background: 
 

On September 11, 2018, the Town Council introduced Town Ordinance 571, as well as adopted 

Town Council Resolution 18-38, relating to a proposed general plan amendment and rezone for 

property located at 0 Merrill Road and identified as AP No. 050-260-015. The rezone would 

facilitate the recordation of a concurrent Lot Line Adjustment application submitted by the 

project applicant, Dr. Walter Sonntag, which was tentatively approved by Town staff on August 

6, 2018. In addition, the proposed general plan amendment/rezone and Lot Line Adjustment 

would satisfy 2 of 41 conditions of approval of Dr. Sonntag’s tentative subdivision map 

conditionally approved in 2008 by the Planning Commission.  

Discussion: 
 

Although Town Council Resolution 18-38, for the General Plan Amendment, specified that the 

project area was only a defined portion of AP No. 050-260-015, Ordinance No. 571, for the 

rezone, erroneously identified the entire parcel as the project area.  
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Attached for Town Council consideration and approval is revised Town Ordinance No. 571 with 

the proposed minor text amendments, shown in “shaded” font, which will clarify the 

boundaries of the proposed rezone Ordinance by referencing the same exhibits that were 

attached to and adopted with Town Council Resolution 18-38.  

 
Financial Impact: 
 

The Town incurs no direct costs with the first reading and introduction of the revised zoning 

ordinance.  

Attachments 
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TOWN OF PARADISE 
ORDINANCE NO. 571 

 
AN ORDINANCE REZONING CERTAIN REAL PROPERTY FROM “AR-1” (AGRICULTURAL 

RESIDENTIAL, 1-ACRE MINIMUM) TO A “TR-1/3” (TOWN RESIDENTIAL-1/3 ACRE 
MINIMUM) ZONE PURSUANT TO PARADISE MUNICIPAL CODE SECTIONS 17.45.500 ET. 

SEQ.  (PL18-00151: WALTER SONNTAG) 
  
The Town Council of the Town of Paradise, State of California, does hereby ORDAIN AS 
FOLLOWS: 
 
SECTION 1.  The hereinafter described real property situated in the Town of 
Paradise, State of California, shall be and is hereby zoned “TR-1/3” (Town Residential 
1/3-Acre Minimum) as described in Chapter 17.14 of the Paradise Municipal Code and 
such land area shall be subject to the restrictions, restricted uses and regulations of such 
chapter.  The real property so zoned is located at 0 Merrill Road in the Town of Paradise, 
and is more particularly identified as a portion of AP No. 050-260-015, as described in 
Exhibit “A” and shown in Exhibit “B” attached hereto. 
 
SECTION 2.  This ordinance shall take effect thirty (30) days beyond the date of 
its passage.  Before the expiration of fifteen (15) days after its passage, this ordinance 
shall be published in a newspaper of general circulation and circulated within the Town 
of Paradise along with the names of the members of the Town Council of Paradise 
voting for and against same. 
 
PASSED AND ADOPTED by the Town Council of the Town of Paradise, County of Butte, 
State of California, on this ____ day of ________________, 2018, by the following vote: 
 
AYES: 
NOES: 
ABSENT: 
NOT VOTING:    

  ____________________________ 
         Jody Jones, Mayor 
ATTEST: 
 
 
By:_________________________________ 
      Dina Volenski, Town Clerk 
APPROVED AS TO FORM: 
 
 
By:_________________________________ 
      Dwight L. Moore, Town Attorney 
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Town of Paradise 
Council Agenda Summary 

Date: October 9, 2018 
Agenda Item: 6(b) 

 
 
Originated by: Gina S. Will, Administrative Services Director/Town Treasurer 

 
Approved by: Lauren Gill, Town Manager 

 
Subject: 
 

Operating and Capital Budget Update  

 
Council Action Requested: 
 
Consider and file the information presented concerning Town finances. 
 
Background: 
 
The 2018/19 priority-setting meeting held on February 27, 2018 started the budget 
process for adopting the Operating and Capital Budgets for 2018/19. The 2018/19 
budget was adopted June 26, 2018 and about three months of transactions have 
currently been recorded. 
 
Discussion: 
 
As Town Council is aware, Measure C has been instrumental in sustaining services for 
the Town of Paradise since going into effect in April 2015. It has maintained CAL FIRE 
staffing levels, brought police staffing back to workable capacity, replaced long deferred 
public safety vehicles and equipment, supported animal control operations and 
leveraged grant monies to improve road conditions throughout town.  
 
Now, half way through the temporary six-year tax measure, projections indicate that, 
without an extension of the tax measure or some other revenue source, expenses will 
exceed revenues and that cuts will be necessary to balance budgets once Measure C 
revenues have all been used. Measure V will be on the November 2018 ballot which, if 
approved, would extend the 0.50% transaction and use tax for ten years after Measure 
C expires. 
 
The Town is already postponing important projects until after the election to see what 
level of funding will be available for next year. For example, the backup batteries for the 
Town’s public safety radio system are failing. To properly install and replace each 
special battery at each location will cost about $35,000. Further, there is no funding for 
the AB109 officer starting next fiscal year. This position was funded for a couple years 
by grant monies, and the grant monies will run out this fiscal year. The AB109 officer 
has been helpful in addressing the issues brought into the community because of 
prisoner early release.   Also, the CalFire contract, which expires in 2021, will need to 
be renegotiated before Measure C ends.  It is imperative that the Town has an idea of 
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what the future budget will be in order to negotiate a contract for fire services for the 
Town of Paradise. 
 
Projections indicate that even with the Measure C reserves the Town set aside, cuts will 
be needed starting next fiscal year to maintain a balanced budget. The Town will set 
aside Measure C reserves of $1.34 million by the end of 2020/21. This will provide 
funding in 2021/22 and 2022/23 of $667,847 each year.  By 2023/24, the Town will have 
a deficit of almost $1 million dollars. It is important to note, that these numbers are 
merely to maintain existing service levels. Also, there will not be funding for equipment 
replacement, facility repairs, or road maintenance/grant matching.  
 
The following chart illustrates the projected cuts required to maintain a balanced budget 
in each of the projection years. Though different cuts may be selected, the point is that 
services will be impacted. Cuts cannot come from administration as those functions and 
divisions are typically one-person functions (HR, IT, Fleet, Legal, Payroll etc.). 
 
 
 2019/20 

Projected 
2020/21 

Projected 
2021/22 

Projected 
2022/23 

Projected 
2023/24 

Projected 

Maintain CAL FIRE 
Contract 

 $55,973 
 

$83,948 $161,913 $344,404 

2nd Investigation 
Position 

   171,905 171,905 

Police Officer     108,074 
AB 109 Officer 93,258 93,258 93,258 93,258 93,258 

Sponsor Police Cadet   27,924 27,924 27,924 
K9 Program   10,005 10,005 10,005 
Enhanced Police 
Training 

  15,000 15,000 15,000 

Animal Control Staffing 
& Operations 

  50,000 75,000 160,000 

Total Projected Cuts $93,258 $149,231 $280,135 $555,005 $930,570 
 
 
 
The following graph illustrates how a sales tax extension would improve the financial 
projection over the same five years. Measure V would pick up where Measure C 
expires. The Town would have funding to maintain current service levels, funding to 
address deferred replacements and maintenance, and perhaps a little funding to 
enhance public safety services, including animal control and address roads.   Also, if 
Measure V passes, the Town would be able to use the $1.3M in Measure C reserves to 
address issues at the Animal Shelter.   
 
The five-year projection, with Measure V, shows that between $300,000 and $600,000 
would be available each year for equipment replacements, enhancements and roads.  
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The Town has made economic development a cornerstone of its priorities. While the 
Town cannot force a business into the community, it can encourage community interest 
through providing a healthy customer base. To provide a healthy customer base; the 
Town must provide public safety services to maintain safe neighborhoods; basic 
infrastructure to maintain safe passage; and appropriate regulations to maintain safe 
building practices and reduce blight.   
   
 Measure C to maintain public safety services 
 $22.5 million in capital improvement projects 2015/16 – 2020/21 
 Lowest development fees in Butte County 
 Code enforcement program 
 Business friendly regulations 

 
Maslow’s hierarchy of needs can be applied to economic development. Without 
appropriate funding, the foundation of a healthy community is compromised. 
 

   
 
 
 

 9,000,000

 10,000,000

 11,000,000

 12,000,000

 13,000,000

 14,000,000

 15,000,000

 16,000,000

2016/17
Audited

2017/18
Estimated

2018/19
Budget

2019/20 2020/21 2021/22 2022/23 2023/24

Measure V Receipts Measure C Revenues Revenues

Measure V Expenses Measure C Expenses Expenses

Culture 

Socio-Political 

Socio-Economic 

Basic minimum needs 
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Fiscal Impact: 
 
The Town is most certainly at a crossroad financially. The Town is in a holding pattern 
until November 2018 to see whether the community will extend the 0.50% sales tax in 
order to maintain service levels.  In the meantime, the Town will stay its current course 
and maintain budgets. 
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