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AGENDA 

 

A. CALL TO ORDER 

B. INVOCATION AND PLEDGE OF ALLEGIANCE 

C. ROLL CALL 

D. ADDITIONS OF EMERGENCY BASIS FROM CITY MANAGER, DELETIONS AND 

APPROVAL OF AGENDA ITEMS 

E. PRESENTATIONS / PROCLAMATIONS / PUBLIC SERVICE ANNOUNCEMENTS / 

PUBLIC COMMENTS (agenda items only) 

(This section of the agenda allows for comments from the public to speak. Each speaker will 

be given a total of three (3) minutes to comment. A public comment card should be completed 

and returned to the City Clerk. When you are called to speak, please go to the podium or 

unmute your device, and prior to addressing the Commission, state your name and address for 

the record) 

1. Presentation - Douglas Crane, Director for Palm Beach County Library System 

2. Presentation - Little League Basketball Team 

3. Proclamation - Honoring Agencies and Partners that Supported Displaced Parker 

Building Residents 

F. CONSENT AGENDA 

1. June 9, 2026 City Commission Meeting Minutes 

G. OLD BUSINESS (discussion of existing activities or previously held events, if any) 

H. PUBLIC HEARINGS AND/OR ORDINANCES 

1. ORDINANCE 2026-01 (SECOND READING) AN ORDINANCE OF THE CITY 

COMMISSION OF THE CITY OF PAHOKEE, FLORIDA, AMENDING CERTAIN 

SECTIONS OF THE CITY OF PAHOKEE’S CODE OF ORDINANCES PERTAINING 

TO DANGEROUS BUILDINGS; DELETING OUTDATED REFERENCES 

PERTAINING TO THE CITY’S FORMER CODE ENFOREMENT BOARD; 

SPECIFICALLY AMENDING ARTICLE III, CHAPTER 6, SECTION 6-67 

ENTITLED “DUTIES OF BUILDING INSPECTOR AND CODE ENFORCEMENT 

OFFICER”; AMENDING SECTION 6-68 ENTITLED DUTIES OF THE SPECIAL 

MAGISTRATE; DELETING SECTION 6-69 ENTITLED “LIABILITY FOR 

DAMAGE RESULTING FROM ENFORCEMENT OF ARTICLE; SUITS; 

AMENDING SECTION 6-72 ENTITLED EMERGENCY REPAIR, VACATION OR 

DEMOLITION; PROVIDING FOR ADOPTION OF REPRESENTATIONS; 

PROVIDING FOR CONFLICT AND REPEALER; PROVIDING FOR 

SEVERABILITY; PROVIDING FOR INCLUSION IN CODE; PROVIDING FOR AN 

EFFECTIVE DATE. 

I. RESOLUTION(S) 

1. RESOLUTION 2026-32 A RESOLUTION OF THE CITY COMMISSION OF THE 

CITY OF PAHOKEE, FLORIDA, ADOPTING A FOOD DISTRIBUTION EVENT 

REGISTRATION AND COMPLIANCE APPLICATION, AS SET FORTH HERETO 

IN EXHIBIT “A”; PROVIDING FOR ADOPTION OF REPRESENTATIONS; 

PROVIDING FOR CONFLICT; AND PROVIDING FOR AN EFFECTIVE DATE. 

2. RESOLUTION 2026-33 A RESOLUTION OF THE CITY COMMISSION OF THE 

CITY OF PAHOKEE, FLORIDA, AUTHORIZING THE CITY MANAGER TO 
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EXPLORE THE ESTABLISHMENT OF A COMMERCIAL FAÇADE 

IMPROVEMENT PILOT PROGRAM TO ENHANCE THE APPEARANCE OF 

COMMERCIAL CORRIDORS WITHIN THE CITY; DIRECTING THE CITY 

MANAGER TO RESEARCH, DEVELOP, AND PRESENT A PROPOSED PROGRAM 

FOR COMMISSION CONSIDERATION; PROVIDING FOR ADOPTION OF 

REPRESENTATION; PROVIDING FOR CONFLICT; AND PROVIDING FOR AN 

EFFECTIVE DATE. 

3. RESOLUTION 2026-34 A RESOLUTION OF THE CITY COMMISSION OF THE 

CITY OF PAHOKEE, FLORIDA, AUTHORIZING THE CITY MANAGER TO 

REJECT ALL BIDS FOR REQUEST FOR PROPOSALS (RFP)  2026-01 FOR 

INFORMATION TECHNOLOGY SERVICES; PROVIDING FOR INCORPORATION 

OF RECITALS; PROVIDING FOR AN EFFECTIVE DATE. 

4. RESOLUTION 2026-35 A RESOLUTION OF THE CITY COMMISSION OF THE 

CITY OF PAHOKEE, FLORIDA, APPROVING AN INTERLOCAL AGREEMENT 

WITH PALM BEACH COUNTY FOR INFORMATION TECHNOLOGY, 

CYBERSECURITY, NETWORK, TELEPHONE, WIRELESS CONNECTIVITY 

(WIFI), SERVER HOSTING, INCLUDING DISASTER RECOVERY, BACKUP, AND 

RELATED TECHNOLOGY SERVICES; AUTHORIZING THE MAYOR TO 

EXECUTE THE INTERLOCAL AGREEMENT ATTACHED HERETO AS EXHIBIT 

“A” AND ANY RELATED DOCUMENTS; AUTHORIZING THE CITY MANAGER 

TO IMPLEMENT THE AGREEMENT; PROVIDING FOR AN ANNUAL 

EXPENDITURE NOT TO EXCEED FIFTY-FIVE THOUSAND DOLLARS 

($55,000.00), SUBJECT TO BUDGETED APPROPRIATIONS; PROVIDING FOR 

CONFLICTS; AND PROVIDING FOR AN EFFECTIVE DATE. 

J. NEW BUSINESS (presentation by city manager of activity or upcoming event, if any) 

1. Palm Beach County Sheriff's Office (PBSO) Report 

2. Palm Beach County Fire Rescue (PBCFR) Report 

3. Discussion and direction for recognizing Jamaria Richardson 

4. Annual Performance Evaluation Results – City Clerk (July 1, 2024 – June 30, 2025) 

5. Discussion and direction to consider incorporating a City Clerk Self-Evaluation into the 

upcoming evaluation cycle 

K. REPORT OF THE MAYOR 

L. REPORT OF THE CITY MANAGER 

M. REPORT OF THE CITY ATTORNEY 

N. FUTURE AGENDA ITEMS OF COMMISSIONERS, IF ANY 

O. GENERAL PUBLIC COMMENTS (items not on the agenda) 

P. COMMISSIONER COMMENTS AND FOR THE GOOD OF THE ORDER (community 

events, feel good announcements, if any) 

Q. ADJOURN 
_______________________________________________________________________________________

_____________ 

Any citizen of the audience wishing to appear before the City Commission to speak with reference to any 

agenda or non-agenda item must complete the “Request for Appearance and Comment” form and present 

completed form to the City Clerk prior to commencement of the meeting. 
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Should any person seek to appeal any decision made by the City Commission with respect to any matter 

considered at this meeting, such person will need to ensure that a verbatim record of the proceedings is made, 

which record includes the testimony and evidence upon which the appeal is to be based. (Reference: Florida 

Statutes 286.0105) 

In accordance with the provisions of the Americans with Disabilities Act (ADA), this document can be made 

available in an alternate format upon request. Special accommodations can be provided upon request with three 

(3) days advance notice of any meeting, by contacting the Office of the City Clerk at 561-924-5534. If hearing 

impaired, contact Florida Relay at 800-955-8771 (TDD) or 800-955-8770 (Voice), for assistance. (Reference: 

Florida Statutes 286.26) 
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PROCLAMATION 
 
 

WHEREAS, the City of Pahokee recognizes the importance of community collaboration, compassion, and 
coordinated response during times of hardship and uncertainty; and 

 
WHEREAS, following the displacement of residents from the Parker Building, numerous governmental 

agencies, nonprofit organizations, community partners, and elected officials came together to provide essential 
assistance, resources, advocacy, and support to affected residents; and 

 
WHEREAS, Palm Beach County and partnering agencies played a critical role in coordinating emergency 

resources and connecting displaced residents to immediate assistance, including temporary Airbnb accommodations, 
ensuring residents had safe shelter while permanent housing solutions were identified; and 

 
WHEREAS, Palm Beach County Community Services and partnered agencies provided continued support 

through case management, housing assistance, resource coordination, and supportive services that assisted residents 
in transitioning from temporary accommodations into permanent housing; and 

 
WHEREAS, the City of Pahokee recognizes the dedication and commitment of more than thirty-five (35) 

agencies and organizations, including but not limited to 211 Palm Beach and Treasure Coast, Florida Rural Legal 
Service, Palm Beach County Water Utilities, Palm Beach County Community Services Department, Palm Beach 
County Division of Senior Services & Veteran Services, Palm Beach County Schools and School Board 
Members, Palm Beach County Sheriff’s Office (PBSO), Palm Beach County Fire Rescue/Emergency Services, 
Palm Beach County Administrator and Office, Florida Department of Children and Families (DCF), Office of 
Community Revitalization, People of Purpose, Families First, Federation of Families, Transitional Living 
Program (TLP), Bridges Community Partners, Crossing Bridges, The Glades Initiative, The Homeless Coalition, 
South County Mental Health, CAP Government, Gulfstream Goodwill Industries (GGI), Representative Meg 
Weinberger and Office, Mayor Sara Baxter and Office, Senator Gayle Harrell and Office, the City Commission 
and Staff of the City of Belle Glade, the City Commission and Staff of the City of South Bay, and the City 
Commission and Staff of the City of Pahokee, for their compassion, partnership, and unwavering commitment to 
serving residents of the City of Pahokee; and 

 
WHEREAS, the collective efforts of these organizations demonstrate the strength of partnership and the 

positive impact created when communities unite to support residents in need. 
 
 NOW, THEREFORE, I, Keith W. Babb, Jr., Mayor of the City of Pahokee, Florida, on behalf of the City 
Commission and residents of the City of Pahokee, do hereby recognize and honor all supporting agencies and 
partners for their outstanding service, dedication, and commitment to assisting Parker Building displaced residents. 
 
 

In official recognition whereof, I hereunto set my hand and caused the seal of Pahokee to be affixed this  
23rd day of June 2026. 

 
 
 
 
 
 
 
 
 
 
 
 
 

      Keith W. Babb, Jr.         Isabelle J. McDonald  
Mayor Keith W. Babb, Jr.   Vice Mayor Isabelle J. McDonald  

 Sanquetta Cowan-Williams 
  

 Everett D. McPherson, Sr. 
Commissioner Sanquetta Cowan-Williams   Commissioner Everett D. McPherson, Sr 

  
 

  

   James H. Scott   
Commissioner James H. Scott 
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Pahokee, Florida 33476 
 

 

CITY COMMISSION: 
Mayor Keith W. Babb, Jr. 

Vice Mayor Isabelle J. McDonald 

Commissioner Sanquetta Cowan-Williams 

Commissioner Everett D. McPherson, Sr. 

Commissioner James H. Scott 

 
CHARTER OFFICERS: 
Brenda L. Bryant, City Manager 

Nylene Clarke, City Clerk 

Burnadette Norris-Weeks, P.A., City Attorney 
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AGENDA 

 

 

A. CALL TO ORDER 

Mayor Babb called the meeting to order at 6:04 PM. 

B. INVOCATION AND PLEDGE OF ALLEGIANCE 

Vice Mayor McDonald led the Invocation, followed by the Pledge of Allegiance. 

C. ROLL CALL 

PRESENT 

Mayor Keith W. Babb, Jr. 

Vice Mayor Isabelle J. McDonald 

Commissioner Sanquetta Cowan-Williams 

Commissioner Everett D. McPherson, Sr. 

Commissioner James H. Scott 

Brenda L. Bryant, City Manager 

Burnadette Norris-Weeks, City Attorney 

Nylene Clarke, City Clerk 

D. ADDITIONS OF EMERGENCY BASIS FROM CITY MANAGER, 

DELETIONS AND APPROVAL OF AGENDA ITEMS 

Clerk's Note: Addition of 211 Palm Beach and Treasure Coast presentation and 

proclamation. 

Motion made by Commissioner Cowan-Williams to accept the agenda with the 

addition. Duly seconded by Vice Mayor McDonald and passed unanimously 

Voting Yea: Mayor Babb, Vice Mayor McDonald, Commissioner Cowan-Williams, 

Commissioner McPherson, Commissioner Scott 

E. PRESENTATIONS / PROCLAMATIONS / PUBLIC SERVICE 

ANNOUNCEMENTS / PUBLIC COMMENTS (agenda items only) 

1. Commission on Ethics Overview - Gina A. Levesque, Intake and Compliance 

Manager for Palm Beach County Commission on Ethics 

2. Proclamation to and presentation by 211 Palm Beach and Treasure Coast 

F. CONSENT AGENDA 

1. May 26, 2026 City Commission Meeting Minutes 

Motion made by Commissioner Cowan-Williams to accept the Consent Agenda. 

Duly seconded by Vice Mayor McDonald and passed unanimously. 

Voting Yea: Mayor Babb, Vice Mayor McDonald, Commissioner Cowan-

Williams, Commissioner McPherson, Commissioner Scott 

G. OLD BUSINESS (discussion of existing activities or previously held events, if any) 

H. PUBLIC HEARINGS AND/OR ORDINANCES 

1. ORDINANCE 2026-02 ((FIRST READING) AN ORDINANCE OF THE CITY 

COMMISSION OF THE CITY OF PAHOKEE, FLORIDA, 

AMENDING  ARTICLE VII, DIVISION 1, SECTION 2-272 OF THE CITY OF 7
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PAHOKEE’S CODE OF ORDINANCES ENTITLED “PURCHASE ORDERS”, 

TO RETITLE AS “PURCHASE ORDERS, COMPETITIVE BIDS AND 

EXEMPTIONS”; SPECIFICALLY AMENDING NUMBERED PARAGRAPH (6) 

ENTITLED “EXEMPT PURCHASES” TO CLARIFY THAT THE 

DETERMINATION OF AN EMERGENCY PURCHASE IS VESTED IN THE 

LEGISLATIVE JUDGMENT OF THE CITY COMMISSION; PROVIDING FOR 

ADOPTION OF REPRESENTATIONS; PROVIDING FOR CONFLICT AND 

REPEALER; PROVIDING FOR SEVERABILITY; PROVIDING FOR 

INCLUSION IN CODE; PROVIDING FOR AN EFFECTIVE DATE. 

The title of the ordinance was read into the record by the City Attorney and was 

explained by the City Manager. 

Public Hearing opened at 6:18 PM. There being no comments, public hearing 

closed  at 6:18 PM. 

Motion made by Commissioner Cowan-Williams to accept Ordinance 2026-02 

(First Reading). Duly seconded by Commissioner McPherson and passed 

unanimously. 

Voting Yea: Mayor Babb, Vice Mayor McDonald, Commissioner Cowan-

Williams, Commissioner McPherson, Commissioner Scott 

I. RESOLUTION(S) 

1. RESOLUTION 2026-25 A RESOLUTION OF THE CITY COMMISSION OF 

THE CITY OF PAHOKEE, FLORIDA, APPROVING THE CANCELLATION 

OF THE JULY 28, 2026 CITY COMMISSION MEETING IN ORDER TO 

PROVIDE FOR A SUMMER RECESS; PROVIDING FOR ADOPTION OF 

REPRESENTATIONS; PROVIDING FOR AN EFFECTIVE DATE. 

The title of the resolution was read into the record by the City Attorney and was 

explained by the City Manager. 

Motion made by Commissioner McPherson to accept Resolution 2026-25. Duly 

seconded by Commissioner Cowan-Williams and passed unanimously. 

Voting Yea: Mayor Babb, Vice Mayor McDonald, Commissioner Cowan-

Williams, Commissioner McPherson, Commissioner Scott 

2. RESOLUTION 2026-26 A RESOLUTION OF THE CITY COMMISSION OF 

THE CITY OF PAHOKEE, FLORIDA, APPROVING A CONTRIBUTION IN 

THE AMOUNT OF FIVE THOUSAND DOLLARS ($5,000) TO THE LAKE 

OKEECHOBEE REGIONAL ECONOMIC ALLIANCE OF PALM BEACH 

COUNTY (LORE) FOR A REGIONAL FEASIBILITY AND MARKETABILITY 

STUDY; AUTHORIZING EXPENDITURE FROM ACCOUNT 1.511000.489 

(CONTRIBUTIONS & SPONSORSHIPS); AUTHORIZING THE CITY 

MANAGER TO EXECUTE NECESSARY BUDGETARY ACTIONS; 

PROVIDING FOR ADOPTION OF REPRESENTATIONS; AND PROVIDING 

FOR AN EFFECTIVE DATE. 

The title of the resolution was read into the record by the City Attorney and was 

explained by the City Manager. 

Motion made by Vice Mayor McDonald to accept Resolution 2026-26. Duly 

seconded by Commissioner Cowan-Williams and passed unanimously. 
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Voting Yea: Mayor Babb, Vice Mayor McDonald, Commissioner Cowan-

Williams, Commissioner McPherson, Commissioner Scott 

3. RESOLUTION 2026-27 A RESOLUTION OF THE CITY COMMISSION OF 

THE CITY OF PAHOKEE, FLORIDA, APPROVING AND SUPPORTING THE 

2026 QUAD CITY SENIOR CITIZENS PROM; AUTHORIZING A FINANCIAL 

CONTRIBUTION IN THE AMOUNT OF ONE THOUSAND FIFTY DOLLARS 

($1,050.00) FROM THE CITY COMMISSION BUDGET FOR ACTIVITIES; 

PROVIDING FOR ADOPTION OF REPRESENTATIONS; PROVIDING FOR 

CONFLICT; AND PROVIDING FOR AN EFFECTIVE DATE. 

The title of the resolution was read into the record by the City Attorney and was 

explained by the City Manager. 

Motion made by Commissioner McPherson to accept Resolution 2026-27. Duly 

seconded by Commissioner Cowan-Williams and passed unanimously. 

Voting Yea: Mayor Babb, Vice Mayor McDonald, Commissioner Cowan-

Williams, Commissioner McPherson, Commissioner Scott 

4. RESOLUTION 2026-28 A RESOLUTION OF THE CITY COMMISSION OF 

THE CITY OF PAHOKEE, FLORIDA, APPROVING A TERMITE 

TREATMENT AGREEMENT FOR CITY HALL, AS SET FORTH HERETO IN 

EXHIBIT “A”; PROVIDING FOR ADOPTION OF REPRESENTATIONS; 

PROVIDING FOR CONFLICT; AND PROVIDING FOR AN EFFECTIVE 

DATE. 

The title of the resolution was read into the record by the City Attorney and was 

explained by the City Manager. 

Motion made by Commissioner Cowan-Williams to accept Resolution 2026-28. 

Duly seconded by Commissioner McPherson and passed unanimously. 

Voting Yea: Mayor Babb, Vice Mayor McDonald, Commissioner Cowan-

Williams, Commissioner McPherson, Commissioner Scott 

5. RESOLUTION 2026-29 A RESOLUTION OF THE CITY COMMISSION OF 

THE CITY OF PAHOKEE, FLORIDA, SUPPORTING A ONE-YEAR 

EVALUATION PERIOD FOR PALM TRAN RIDERSHIP AND RELATED 

SERVICE IMPACTS WITHIN THE GLADES REGION, AS SET FORTH 

HERETO IN EXHIBIT “A”; PROVIDING FOR ADOPTION OF 

REPRESENTATIONS; PROVIDING FOR CONFLICT; AND PROVIDING FOR 

AN EFFECTIVE DATE. 

The title of the resolution was read into the record by the City Attorney and was 

explained by the City Manager. 

Motion made by Vice Mayor McDonald to accept Resolution 2026-29. Duly 

seconded by Commissioner Cowan-Williams and passed unanimously. 

Voting Yea: Mayor Babb, Vice Mayor McDonald, Commissioner Cowan-

Williams, Commissioner McPherson, Commissioner Scott 

6. RESOLUTION 2026-30 A RESOLUTION OF THE CITY COMMISSION OF 

THE CITY OF PAHOKEE, FLORIDA, APPROVING A LEASE AGREEMENT 

WITH FLORIDA COAST EQUIPMENT, LLC FOR THE RENTAL OF 

NECESSARY EQUIPMENT FOR PORT MAYACA CEMETERY 

MAINTENANCE, AS SET FORTH HERETO IN EXHIBIT “A”; PROVIDING 
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FOR ADOPTION OF REPRESENTATIONS; PROVIDING FOR CONFLICT; 

AND PROVIDING FOR AN EFFECTIVE DATE. 

The title of the resolution was read into the record by the City Attorney and was 

explained by the City Manager. 

Motion made by Commissioner McPherson to accept Resolution 2026-30. Duly 

seconded by Commissioner Cowan-Williams and passed unanimously. 

Voting Yea: Mayor Babb, Vice Mayor McDonald, Commissioner Cowan-

Williams, Commissioner McPherson, Commissioner Scott 

7. RESOLUTION 2026-31 A RESOLUTION OF THE CITY COMMISSION OF 

THE CITY OF PAHOKEE, FLORIDA, ESTABLISHING THE PAHOKEE HIGH 

SCHOOL ALUMNI PICNIC AS AN ANNUAL CITY-SPONSORED 

COMMUNITY EVENT; APPROVING THE 2026 PAHOKEE HIGH SCHOOL 

ALUMNI PICNIC PROPOSAL, AS SET FORTH HERETO IN EXHIBIT “A”; 

APPROVING PARTICIPATION FEES; AUTHORIZING THE USE OF 

COLLECTED FUNDS TO OFFSET EVENT EXPENSES; AUTHORIZING THE 

CITY MANAGER TO TAKE ALL NECESSARY ACTIONS TO CARRY OUT 

THE INTENT OF THIS RESOLUTION; PROVIDING FOR ADOPTION OF 

REPRESENTATIONS; PROVIDING FOR CONFLICT; AND PROVIDING FOR 

AN EFFECTIVE DATE. 

The title of the resolution was read into the record by the City Attorney and was 

explained by the City Manager. 

Motion made by Commissioner McPherson to accept Resolution 2026-31. Duly 

seconded by Commissioner Cowan-Williams and passed unanimously. 

Voting Yea: Mayor Babb, Vice Mayor McDonald, Commissioner Cowan-

Williams, Commissioner McPherson, Commissioner Scott 

J. NEW BUSINESS (presentation by city manager of activity or upcoming event, if any) 

1. Palm Beach County Sheriff's Office (PBSO) Report 

2. Palm Beach County Fire Rescue (PBCFR) Report 

K. REPORT OF THE MAYOR 

L. REPORT OF THE CITY MANAGER 

M. REPORT OF THE CITY ATTORNEY 

N. FUTURE AGENDA ITEMS OF COMMISSIONERS, IF ANY 

Motion made by Commissioner Cowan-Williams to place Angela Reyes, LLC on the 

next agenda, to provide an update regarding work completed to date and any 

remaining contractual obligations. Duly seconded by Commissioner Scott and passed 

unanimously. 

Voting Yea: Mayor Babb, Vice Mayor McDonald, Commissioner Cowan-Williams, 

Commissioner McPherson, Commissioner Scott 

Motion made by Commissioner Cowan-Williams to add bringing back the results of 

the Clerk's evaluation and to have the Clerk do a self-evaluation for the upcoming 

evaluation. Duly seconded by Commissioner Scott and passed unanimously. 

Voting Yea: Mayor Babb, Commissioner Cowan-Williams, Commissioner 

McPherson, Commissioner Scott 

Voting Nay: Vice Mayor McDonald 10
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A motion was made by Vice Mayor McDonald, seconded by Commissioner Scott, to 

add a review of the Continuity of Operations Plan (COOP) to ensure staff have been 

oriented regarding their responsibilities in the event of an emergency. Discussion 

ensued, including legal guidance from the City Attorney. Vice Mayor McDonald 

subsequently rescinded her motion. 

Motion made by Commissioner McPherson to add recognizing Jamaria Richardson. 

Duly seconded by Commissioner Cowan-Williams and passed unanimously. 

Voting Yea: Mayor Babb, Vice Mayor McDonald, Commissioner Cowan-Williams, 

Commissioner McPherson, Commissioner Scott 

O. GENERAL PUBLIC COMMENTS (items not on the agenda) 

P. COMMISSIONER COMMENTS AND FOR THE GOOD OF THE ORDER 

(community events, feel good announcements, if any) 

Q. ADJOURN 

Motion made by Vice Mayor McDonald to adjourn the meeting. Duly seconded by 

Commissioner McPherson and passed unanimously. 

Voting Yea: Mayor Babb, Vice Mayor McDonald, Commissioner Cowan-Williams, 

Commissioner McPherson, Commissioner Scott 

There being no further business to discuss, Mayor Babb adjourned the meeting at 7:16 

PM. 

 

 

_________________________________ 

                                                                                               Mayor Keith W. Babb, Jr. 

_________________________________________ 

ATTEST: Nylene Clarke, CMC, City Clerk 
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ORDINANCE NO. 2026-01 

AN ORDINANCE OF THE CITY COMMISSION OF THE 
CITY OF PAHOKEE, FLORIDA, AMENDING  CERTAIN 
SECTIONS OF THE CITY OF PAHOKEE’S CODE OF 
ORDINANCES PERTAINING TO DANGEROUS 
BUILDINGS; DELETING OUTDATED REFERENCES 
PERTAINING TO THE CITY’S FORMER CODE 
ENFOREMENT BOARD; SPECIFICALLY AMENDING 
ARTICLE III, CHAPTER 6, SECTION 6-67 ENTITLED 
“DUTIES OF BUILDING INSPECTOR AND CODE 
ENFORCEMENT OFFICER”; AMENDING SECTION 6-68 
ENTITLED DUTIES OF THE SPECIAL MAGISTRATE; 
DELETING SECTION 6-69 ENTITLED “LIABILITY FOR 
DAMAGE RESULTING FROM ENFORCEMENT OF 
ARTICLE; SUITS; AMENDING SECTION 6-72 ENTITLED 
EMERGENCY REPAIR, VACATION OR DEMOLITION; 
PROVIDING FOR ADOPTION OF REPRESENTATIONS; 
PROVIDING FOR CONFLICT AND REPEALER; 
PROVIDING FOR SEVERABILITY; PROVIDING FOR 
INCLUSION IN CODE; PROVIDING FOR AN 
EFFECTIVE DATE. 

 
WHEREAS, the City Commission of the City of Pahokee (“City Commission”) 

recognizes the need to strengthen and modernize its procedures relating to unsafe, 
dangerous, dilapidated, substandard, and abandoned buildings and structures in order 
to better protect the public health, safety, and welfare of the residents of the City; and 
 

WHEREAS, the City Commission finds that properties which are unsafe, 
unsecured, deteriorated, or otherwise maintained in violation of the City’s Code of 
Ordinances contributes to blight, creates public nuisance, diminishes surrounding 
property values, attracts criminal activity, and adversely impacts the economic vitality 
and quality of life within the community; and 
 

WHEREAS, the City Commission desires to expand and clarify the authority of 
the Special Magistrate to hear, adjudicate, enforce, and compel compliance with matters 
involving dangerous, unsafe, dilapidated, and substandard buildings and structures, 
including the authority to impose appropriate corrective measures and remedies as 
authorized by law; and 
 

WHEREAS, the City Commission further finds that providing the Special 
Magistrate with enhanced oversight and enforcement authority will promote the timely 
abatement of code violations and dangerous conditions and will improve the efficiency 
and effectiveness of the City’s code compliance process; and 
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WHEREAS, the City Commission desires to revise and update the City Code to 

eliminate outdated references to the City’s former Code Enforcement Board and to ensure 
consistency throughout the Code by designating the Special Magistrate as the primary 
quasi-judicial body responsible for the enforcement and adjudication of applicable code 
enforcement matters; and 
 

WHEREAS, the City Commission finds that prompt enforcement and remediation 
of dangerous buildings and unsafe conditions are necessary to prevent further 
deterioration, reduce threats to life and property, preserve neighborhoods, and 
encourage the rehabilitation and productive use of properties within the City; and 
 

WHEREAS, the City Commission further finds that the implementation of 
updated dangerous building regulations and enhanced enforcement procedures will 
encourage the repair, rehabilitation, preservation, and lawful maintenance of residential 
and commercial properties before such structures deteriorate beyond reasonable 
economic repair; and 
 

WHEREAS, the City Commission of the City of Pahokee has determined that the 
adoption of this Ordinance is in the best interests of the health, safety, welfare, and 
economic well-being of the residents, businesses, and property owners of the City. 
 
 NOW THEREFORE, BE IT ORDAINED BY THE CITY COMMISSION OF 
THE CITY OF PAHOKEE, FLORIDA, AS FOLLOWS: 

Section 1. Adoption of Representations. 

The foregoing “Whereas” clauses are hereby ratified and confirmed  

as being true and the same are hereby made a specific part of this Ordinance. 

Section 2. Amending Article III, Chapter 6, Section 6-67 entitled “Duties of 
Building Inspector and Code Enforcement Officer” as follows: 
 
ARTICLE III. - DANGEROUS BUILDINGS 

Sec. 6-67. - Duties of building inspector and code enforcement officer. 

The building inspector and code enforcement officer shall: 

(1) Inspect or cause to be inspected annually all public buildings; schools; halls; 

churches; theaters; hotels; rooming houses; tourist camps; tenements; commercial, 

manufacturing or loft buildings for the purpose of determining whether any conditions 

exist which render such places dangerous buildings within the terms of this article; 
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(2) Inspect any building, wall or structure about which complaints are filed by any 

person to the effect that such building, wall or structure is or may be existing in 

violation of this article; 

(3) Inspect any building, wall or structure reported by the fire or police department 

of the city as probably existing in violation of the terms of this article; 

(4) Inspect annually buildings in the city, to determine whether they 

are dangerous buildings within the terms of this article; 

(5) Notify, in writing, the owner, occupant, lessee, mortgagee, agent and all other 

persons having an interest in such buildings as shown by the land records of the 

recorder of deeds of the county, of any building found by him to be 

a dangerous building within the standards set forth in this article that: 

a. The owner must vacate, repair or demolish such building in accordance with the 

terms of the notice and this article; 

b. The occupant or lessee must vacate such building or may have it repaired in 

accordance with the notice and remain in possession; 

c. The mortgagee, agent or other person having an interest in such building as 

shown by the land records of the recorder of deeds of the county may at his own risk 

repair or vacate the building within a time  or demolish such building or have such 

work or act done; provided that any person notified under this subsection to repair, 

vacate or demolish any building shall be given such reasonable time, not exceeding 

thirty (30) days from the date of the notice., as may be necessary to do or have done the 

work or act required by the notice provided for in this section. 

d. Except as provided herein, if a violation of the code is found, the code inspector 

shall notify the violator and provide a reasonable time to correct the violation. Should 

the violation continue beyond the time specified for correction, the code inspector shall 

schedule a hearing before the Special Magistrate.  Any notice of hearing shall provide: a 

description of the building, or structure deemed unsafe, a statement of the particulars 

which make the building or structure a dangerous building.  The Notice of Hearing 

shall be hand delivered or mailed as provided in s. 162.12, Florida Statutes to said 

violator.  At the option of the code inspector, the Notice of Hearing may additionally be 

served by publication or posting as provided in s. 162.12, Florida Statutes.  If the 

violation is corrected and then recurs or if the violation is not corrected by the time 

specified for correction by the code inspector, the case may be presented to the Special 
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Magistrate even if the violation has been corrected prior to the Special Magistrate 

hearing, and the notice shall so state. 

e. If a repeat violation is found, the code inspector shall notify the violator but is not 

required to give the violator a reasonable time to correct the violation. The code 

inspector, upon notifying the violator of a repeat violation, shall set a hearing before the 

Special Magistrate and shall provide notice pursuant to s. 162.12, Florida Statutes. The 

case may be presented to the Special Magistrate even if the repeat violation has been 

corrected prior to the Special Magistrate hearing, and the notice shall so state. If the 

repeat violation has been corrected, the Special Magistrate retains the right to schedule 

a hearing to determine costs and impose the payment of reasonable enforcement fees 

upon the repeat violator. The repeat violator may choose to waive his or her rights to 

this hearing and pay said costs as determined by the Special Magistrate. 

(6) Set forth in the notice provided for in subsection (5) hereof, a description of 

the building, or structure deemed unsafe, a statement of the particulars which make 

the building or structure a dangerous building and an order requiring the same to be 

put in such condition as to comply with the terms of this article within such length of 

time, not to exceed thirty (30) days, as is reasonable; 

(6) The Code Inspector shall report to the city commission Special Magistrate any 

noncompliance with the notice provided herein for in subsections (5) and (6) of this 

section; 

(7)  The Building Inspector shall issue a written report and notice stating why 

the building or structure is a dangerous building in need of repair, vacation or 

demolition;  

(8) Appear at all hearings conducted by the city commission Special Magistrate and 

testify as to the condition of dangerous buildings; 

(9) Place a notice on all dangerous buildings reading as follows: "This building has 

been found to be a dangerous building by the building inspector. This notice is to 

remain on this building until it is repaired, vacated or demolished in accordance with 

the notice which has been given the owner, occupant, lessee, mortgagee or agent of 

this building, and all other persons having an interest in this building as shown by the 

land records of the recorder of deeds of the county. It is unlawful to remove this notice 

until such notice is complied with there has been full compliance." 

15

Section H, Item 1.



Page 5 of 9 (Ord 2026-01) 
 

(10) Report to the city attorney the names of all persons failing to comply with the 

notice provided for in subsections (5) and (6) of this section or who remove the notice 

provided for in subsection (9) of this section. 

Section 3. Amending Article III, Chapter 6, Section 6-68 Entitled “Duties of the 
Special Magistrate” as follows: 
 
Sec. 6-68. - Duties of the special magistrate. 

The Special Magistrate shall: 

(1) Review all reports of the building inspector and code inspector as provided for in 

Section 6-67; Upon receipt of a report of the building inspector as provided for 

in section 6-67(7), give written notice to the owner, occupant, mortgagee, lessee, agent 

and all other persons having an interest in such building as shown by the land records 

of the recorder of deeds of the county to appear before it at a certain date within thirty 

(30) days of the date of the notice at a regular meeting of the city commission to show 

cause why the building or structure reported to be a dangerous building should not be 

repaired, vacated or demolished in accordance with the statement of particulars set 

forth in the building inspector's notice provided for in section 6-67(6); 

(2) Determine whether written notice was provided to the owner, occupant, 

mortgagee, lessee, agent and all other persons having an interest in such building as 

shown by the land records of the recorder of deeds of the county to appear before it at a 

certain date within thirty (30) days of the date of the notice. Hold a hearing and hear 

such testimony as the owner, occupant, mortgagee, lessee or any other person having 

an interest in such building as shown by the land records of the recorder of deeds of the 

county offer relative to the dangerous building;  

(3) Hold a hearing and hear such testimony as the owner, occupant, mortgagee, 

lessee or any other person having an interest in such building as shown by the land 

records of the recorder of deeds of the county offer relative to the dangerous building; 

Make a written finding of facts as to whether or not the building in question is a 

dangerous building; 

(4) Make a written finding of facts as to whether or not the building in question is 

a dangerous building; Issue an order commanding the owner, occupant, mortgagee, 

lessee, agent and all other persons having an interest in such building as shown by the 

land records of the recorder of deeds of the county to repair, vacate or demolish any 

building found to be a dangerous building within the terms of this article and provided 

that any person so notified, except the owner, shall have the privilege of either vacating 
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or repairing such dangerous building. Any person not the owner of such dangerous 

building but having an interest in such building as shown by the land records of the 

recorder of deeds of the county may demolish such dangerous building at his own risk 

to prevent the acquiring of a lien against the land upon which the dangerous building 

stands by the city as provided in subsection (5) of this section; 

(5) Issue an order commanding the owner, occupant, mortgagee, lessee, agent and 

all other persons having an interest in such building as shown by the land records of the 

recorder of deeds of the county to repair, vacate or demolish any building found to be 

a dangerous building within the terms of this article and grant such other relief deemed 

appropriate by the Special Magistrate.   If the owner, occupant, mortgagee or lessee fails 

to comply with the order provided for in subsection (4) of this section, within ten (10) 

days, the special magistrate shall cause such building or structure to be repaired, 

vacated or demolished as the facts may warrant, and shall, with the assistance of the 

city attorney, cause the costs of such repair, vacation or demolition to be charged 

against the land on which the building existed as a municipal lien or cause such costs to 

be added to the tax duplicate as an assessment, or to be levied as a special tax against 

the land upon which the building stands or did stand, or to be recovered in a suit at law 

against the owner; except in cases where such procedure is desirable and any delay 

thereby caused will not be dangerous to the health, morals, safety or general welfare of 

the people of the city, the special magistrate shall notify the city attorney to take legal 

action to force the owner to make all necessary repairs or demolish the building; 

(6) If the owner, occupant, mortgagee or lessee fails to comply with the order 

provided for in subsection (4) of this section, within ten (10) days, the special magistrate 

shall cause such building or structure to be repaired, vacated or demolished as the facts 

may warrant, and shall, with the assistance of the Code Enforcement Officer the city 

attorney, cause the costs of such repair, vacation or demolition to be charged against the 

land on which the building existed as a municipal lien or cause such costs to be added 

to the tax duplicate as an assessment, or to be levied as a special tax against the land 

upon which the building stands or did stand, or to be recovered in a suit at law against 

the owner; except in cases where such procedure is desirable and any delay thereby 

caused will not be dangerous to the health, morals, safety or general welfare of the 

people of the city, the special magistrate shall notify the city attorney to take legal action 

to force the owner to make all necessary repairs or demolish the building. Report to the 

city attorney the names of all persons not complying with the order provided for in 

subsection (4) of this section. 
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Section 4. Amending Article III, Chapter 6, Section 6-69 Entitled “Liability for 
Damage Resulting from Enforcement of Article; Suits” as follows: 
 
Sec. 6-69. - Liability for damage resulting from enforcement of article; suits. 

No officer, agent or employee of the city shall render himself personally liable for any 

damage that may accrue to persons or property as a result of any act required or 

permitted in the discharge of his duties under this article. Any suit brought against any 

officer, agent or employee of the city as a result of any act required or permitted in the 

discharge of his duties under this article shall be defended by the city attorney until the 

final determination of the proceedings therein. 

 

Section 5. Amending Article III, Chapter 6, Section 6-72 Entitled “Emergency 
Repair, Vacation or Demolition” as follows: 
 

Sec. 6-72. - Emergency repair, vacation or demolition. 

In cases where it reasonably appears that there is immediate danger to the life or safety 

of any person unless a dangerous building is immediately repaired, vacated or 

demolished, the building official shall report such facts to the Special Magistrate city 

commission and the Special Magistrate city commission shall order cause the 

immediate repair, vacation or demolition of such dangerous building, provided that if 

any building in the city is in such condition that it is dangerous to life and limb, 

such building shall be removed immediately by the building official inspector without 

notice of any kind,. but  Nno building shall be removed without notice except in case of fire or 

on adjoining premises to safeguard other buildings, or in case of a hurricane or an 

approaching hurricane to protect other buildings or residents from flying timber or 

debris, and in such cases only upon order of the fire chief or chief of police as assigned 

by the Sheriff’s Office. The costs of such emergency repair, vacation or demolition shall 

be collected in the same manner as provided in Section 6-68. 

Section 6. Conflict & Repealer. 

All ordinances, parts of ordinances or code provisions in conflict herewith  

ordinance are hereby repealed. 

Section 7. Severability. 
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If any provision of this Ordinance or the application thereof to any person or 

circumstance is held invalid, such invalidity shall not affect other provisions or 

applications of this Ordinance that can be given effect without the invalid provision or 

application, and to this end the provisions of this Ordinance are declared to be severable. 

Section 8. Inclusion in Code.  

It is the intention of the City Commission of the City of Pahokee that the provisions 

of this Ordinance shall at some time in the future become and be made a part of the Code 

of Ordinances of the City of Pahokee and that the sections of this Ordinance may be 

renumbered or re-lettered and the word "Ordinance" may be changed to "Chapter," 

"Section," "Article" or such other appropriate word or phrase, the use of which shall 

accomplish the intentions herein expressed; provided, however, that Section 1 hereof or 

the provisions contemplated thereby shall not be codified. 

Section 9. Effective Date. 

This Ordinance shall become effective immediately upon final passage and  

adoption. 

 

PASSED FIRST READING this 26th day of May 2026. 

PASSED SECOND READING this 23rd day of June 2026. 

 

       ________________________________ 
       Keith W. Babb, Jr., Mayor 
ATTESTED: 

______________________________ 
Nylene Clarke, CMC, City Clerk  
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APPROVED AS TO LEGAL SUFFICIENCY: 

__________________________________ 
Burnadette Norris-Weeks, P. A. 
City Attorney  
 

Vote: 
Mayor Babb    _____(Yes)    ____(No)      
Vice-Mayor McDonald  ____(Yes)     ____(No) 
Commissioner Cowan-Williams _____(Yes)    ____(No) 
Commissioner McPherson   _____(Yes)    ____(No) 
Commissioner Scott   _____(Yes)     ____(No) 
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AGENDA 
 

MEMORANDUM 
 

TO:    Honorable Mayor & City Commissioners 
 
VIA:  Brenda Bryant, City Manager 
 
FROM: Office of the City Manager 
 

 SUBJECT:  Food Distribution Event Registration and Compliance Application 
 
DATE:   06/23/2026 

      
 

GENERAL SUMMARY/BACKGROUND:   
1. The City has experienced an increase in requests from organizations seeking to 

conduct food distribution events within City limits; however, the City currently 
lacks a formal process to ensure such events are conducted safely, efficiently, and 
in compliance with applicable health, safety, traffic, and operational requirements. 

 
2. The proposed Food Distribution Event Registration and Compliance Application 

provides a standardized review process that establishes clear expectations for event 
organizers, identifies applicant responsibilities, and allows the City to appropriately 
review and coordinate food distribution activities while protecting public resources 
and public safety. 

 
BUDGET IMPACT:   
 

There is no anticipated fiscal impact to the City. 
 
LEGAL NOTE:   
This item has been reviewed for legal sufficiency. Any additional legal guidance will be 
deferred to the City Attorney as necessary. 
 
STAFF RECOMMENDATION:   
Staff recommends approval. 
 
ATTACHMENTS:   
Resolution 2026-32 
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RESOLUTION NO. 2026-32 
 

A RESOLUTION OF THE CITY COMMISSION OF THE 
CITY OF PAHOKEE, FLORIDA, ADOPTING A FOOD 
DISTRIBUTION EVENT REGISTRATION AND 
COMPLIANCE APPLICATION, AS SET FORTH HERETO 
IN EXHIBIT “A”; PROVIDING FOR ADOPTION OF 
REPRESENTATIONS; PROVIDING FOR CONFLICT; 
AND PROVIDING FOR AN EFFECTIVE DATE. 
 

WHEREAS, the City of Pahokee (“City”) recognizes the importance of food 
assistance efforts conducted by nonprofit organizations, faith-based organizations, 
governmental agencies, educational institutions, food banks, charitable organizations, 
and community groups serving residents of the City; and 

 
WHEREAS, the City desires to ensure that food distribution activities occurring 

within the City are conducted in a manner that protects public health, public safety, 
sanitation, traffic circulation, and the orderly use of public and private property; and 

 
WHEREAS, the City Commission of the City of Pahokee (“City Commission”) 

deems it to be in the best interests of the City to adopt a Food Distribution Registration 
Form and Compliance Requirements to facilitate coordination of food distribution 
activities and ensure compliance with applicable laws and regulations. 

 
 NOW THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION OF THE 
CITY OF PAHOKEE, FLORIDA, AS FOLLOWS: 
 
Section 1. Adoption of Representations.  The foregoing “Whereas” clauses are 
hereby ratified and confirmed as being true, and the same are hereby made a 
specific part of this Resolution. 
 
Section 2. Approval and Authorization.  The City Commission of the City of Pahokee 
hereby adopts food distribution event registration and compliance application, attached 
hereto as Exhibit “A.” The City Manager is further authorized to take all necessary and 
expedient actions to effectuate the intent of this Resolution, including the administration 
of the registration process and the development of related administrative procedures and 
forms. 
 
Section 3 . Conflict.   All resolutions in conflict herewith are hereby and expressly 
repealed.  
 
Section 4. Effective Date.  This Resolution shall be effective immediately upon its 
passage and adoption. 
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PASSED and ADOPTED this 23 day of June, 2026. 
 
 
             
       Keith W. Babb, Jr., Mayor 
 
ATTEST: 
 
      
Nylene Clarke, CMC, City Clerk 
 
APPROVED AS TO FORM AND  
LEGAL SUFFICIENCY: 
 
 
 
      
Burnadette Norris-Weeks, P.A. 
City Attorney 
 
Moved by:        
       
Seconded by:       
 
 
VOTE: 
Mayor Babb      (Yes)    (No) 
Vice Mayor McDonald      (Yes)    (No) 
Commissioner Cowan-Williams   (Yes)    (No) 
Commissioner McPherson    (Yes)    (No) 
Commissioner Scott     (Yes)    (No) 
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EXHIBIT “A” 
 

FOOD DISTRIBUTION EVENT REGISTRATION AND COMPLIANCE 
APPLICATION 
(ATTACHED) 
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Office Use Only 

Application No.: ______________________ 

Date Received: _______________________ 

Date Reviewed: ______________________ 

Reviewed By: ________________________ 

CITY OF PAHOKEE 

207 Begonia Drive 

Pahokee, Florida 33476 

Phone: (561) 924-5534 

 

Food Distribution Event Registration and Compliance Application 
 

APPLICATION REQUIREMENTS 

A completed application must be submitted to the City Manager's Office no less than fifteen  

(15) business days prior to the proposed food distribution event. 

The following items must be submitted with this application: 

☐ Site Plan showing: 

 Distribution area 

 Vehicle access and circulation 

 Parking areas 

 Pedestrian flow 

 Emergency vehicle access 

 Waste collection locations 

☐ Written authorization from property 

owner (if on private property) 

☐ Written authorization from religious 

institution (if applicable) 

☐ Proof of any required City, State, County, 

or Federal permits 

☐ Certificate of Liability Insurance  

☐ Traffic Management Plan (if required by 

City) 

☐ Additional supporting documents (if 

applicable) 
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FOOD DISTRIBUTION EVENT REGISTRATION AND COMPLIANCE APPLICATION 

APPLICANT / ORGANIZATION INFORMATION 

Organization Name: ______________________________________________ 

Organization Address: ___________________________________________ 

City: _________________________ State: ______ Zip: ______________ 

Organization Type: 

☐ Nonprofit Organization 

☐ Faith-Based Organization 

☐ Government Agency 

☐ Educational Institution 

☐ Food Bank 

☐ Other: ________________________ 

 

EVENT INFORMATION 

Event Name: _________________________________________________ 

Proposed Distribution Date(s): _________    Hours: _______      

Reoccurring Schedule (if applicable):__________________ 

Proposed Location Address: ___________________________________________ 

 

Property Type (Note: Distribution site MUST be Non-Residential): 

☐ City-Owned Property ☐ Private Property ☐ Other 

Estimated Number of Individuals Served: __________________________ 

Estimated Number of Vehicles Expected: ___________________________ 

Estimated Number of Volunteers/Staff: ____________________________ 

 

FOOD SOURCE INFORMATION 

Food Supplier(s) / Source(s): _________________________________________________ 

Type of Food Being Distributed (Select all that apply): 

☐ Non-Perishable 

☐ Fresh Produce 

☐ Frozen Foods 

☐ Refrigerated Foods 

☐ Prepared Meals 

☐ Other: _________________
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FOOD DISTRIBUTION EVENT REGISTRATION AND COMPLIANCE APPLICATION 

APPLICANT CERTIFICATION, RISK ACKNOWLEDGMENT & CITY DISCLAIMER 

The Applicant certifies that all information provided in this application is true and correct and 

acknowledges that submission of this application does not constitute approval of the proposed 

event. 

The Applicant agrees to comply with all applicable federal, state, county, and local laws, 

regulations, and ordinances. 

The Applicant acknowledges and agrees that the City of Pahokee shall have no responsibility for 

setup, staffing, supervision, facilitation, security, traffic control, monitoring, or breakdown of the 

event, and that the Applicant is solely responsible for all planning and operational aspects of the 

event. 

The Applicant understands and agrees that the City does not provide, fund, assign, or guarantee 

law enforcement, fire rescue, or emergency services for the event. Any request for such services 

must be made directly by the Applicant to the Palm Beach County Sheriff’s Office (PBSO) and/or 

Palm Beach County Fire Rescue (PBCFR), and the City has no obligation to coordinate or fund 

such services. 

The Applicant is solely responsible for all marketing, advertising, and promotional materials and 

shall not use the City of Pahokee name, seal, or logo without prior written approval from the 

City Manager or City Commission. 

The Applicant assumes all risks associated with the event and agrees to indemnify, defend, and 

hold harmless the City of Pahokee, its elected officials, officers, employees, agents, and 

volunteers from any and all claims, liabilities, damages, losses, costs, or expenses, including 

attorney’s fees, arising out of or related to the event, to the fullest extent permitted by law. 

 

Applicant Name: ______________________________________________ 

Title: ________________________________________________________ 

Signature: __________________________________ Date: ____________  
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FOOD DISTRIBUTION EVENT REGISTRATION AND COMPLIANCE APPLICATION 

CITY COORDINATION REVIEW 

Palm Beach County Sheriff’s Office (PBSO) 

Date Notified: ________________ Date Approved/Denied: ____________ 

Comments: _________________________________________ 

Palm Beach County Fire Rescue (PBCFR) 

Date Notified: ________________ Date Approved/Denied: ____________ 

Comments: _________________________________________ 

City of Pahokee Building, Planning & Zoning  

☐ Approved ☐ Approved with Conditions ☐ Denied 

Comments: __________________________________________________ 

 

CITY MANAGER APPROVAL 

Pursuant to the City of Pahokee Food Distribution Event Registration and Compliance 

Application resolution, I have reviewed this application and find that: 

☐ The application satisfies all registration requirements; the proposed event complies 

with applicable health, safety, sanitation, traffic, and operational standards; and all 

required permits, approvals, and supporting documents have been provided. 

Registration is approved.   

Conditions of Approval (if any):__________________________________________________________ 

☐ The application does not satisfy all registration requirements; and/or the proposed 

event does not comply with applicable health, safety, sanitation, traffic, and operational 

standards; and/or required permits, approvals, and supporting documents have not 

been provided. Registration is denied 

 

City Manager or Designee: 

Name: ________________________________________________________ 

Signature: __________________________________ Date: ____________ 
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AGENDA 
 

MEMORANDUM 
 

TO:    Honorable Mayor & City Commissioners 
 
VIA:  Brenda Bryant, City Manager 
 
FROM: Office of the City Manager 
 

 SUBJECT:  Commercial Facade Improvement Pilot Program 
 
DATE:   06/23/2026 

      
 

GENERAL SUMMARY/BACKGROUND:   
1. Several of the City’s commercial corridors, including Main Street, show signs of 

physical and visual decline due to aging facades, outdated signage, and 
deteriorating exterior conditions, which can negatively impact economic activity 
and investment. The proposed resolution authorizes the City Manager to explore a 
Commercial Facade Improvement Pilot Program to address these issues by 
incentivizing private property owners to improve building exteriors through 
potential matching grants or reimbursement-based assistance. Staff will evaluate 
program design options, funding sources, and best practices and return to the City 
Commission with a recommended framework for consideration. 

 
BUDGET IMPACT:   
 

No immediate budget impact. Any future costs will be presented for Commission approval 
as part of a proposed program. 
 
LEGAL NOTE:   
This item has been reviewed for legal sufficiency. Any additional legal guidance will be 
deferred to the City Attorney as necessary. 
 
STAFF RECOMMENDATION:   
Staff recommends approval. 
 
ATTACHMENTS:   
Resolution 2026-33 
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RESOLUTION NO. 2026-33 
 

A RESOLUTION OF THE CITY COMMISSION OF THE 
CITY OF PAHOKEE, FLORIDA, AUTHORIZING THE 
CITY MANAGER TO EXPLORE THE ESTABLISHMENT 
OF A COMMERCIAL FAÇADE IMPROVEMENT PILOT 
PROGRAM TO ENHANCE THE APPEARANCE OF 
COMMERCIAL CORRIDORS WITHIN THE CITY; 
DIRECTING THE CITY MANAGER TO RESEARCH, 
DEVELOP, AND PRESENT A PROPOSED PROGRAM 
FOR COMMISSION CONSIDERATION; PROVIDING 
FOR ADOPTION OF REPRESENTATION; PROVIDING 
FOR CONFLICT; AND PROVIDING FOR AN EFFECTIVE 
DATE. 

 
WHEREAS, the City Commission recognizes that attractive commercial corridors 

contribute to economic development, business retention, property value enhancement, 
tourism, and community pride; and 

 
WHEREAS, the City desires to encourage private investment in commercial 

properties located along Main Street and other heavily traveled roadways and business 
corridors throughout the City; and 

 
WHEREAS, aging building facades, signage, landscaping, lighting, and exterior 

features can negatively impact the visual character and economic vitality of commercial 
areas; and 

 
WHEREAS, many municipalities throughout Florida have successfully 

implemented facade improvement programs that leverage public investment to stimulate 
private redevelopment and beautification efforts; and 

 
WHEREAS, the City Commission desires to explore the feasibility of a Facade 

Improvement Pilot Program that may provide matching grants, reimbursement 
incentives, or other financial assistance to eligible commercial property owners and 
business operators for approved exterior improvements; and 

 
WHEREAS, the City Commission finds that a pilot program would allow the City 

to evaluate costs, participation levels, economic impacts, and long-term benefits before 
considering a permanent citywide program; and 

 
WHEREAS, the City Manager is best positioned to evaluate available funding 

sources, grant opportunities, eligibility requirements, administrative procedures, and 
program design options for presentation to the City Commission. 
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 NOW THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION OF THE 
CITY OF PAHOKEE, FLORIDA, AS FOLLOWS: 
 
Section 1. Adoption of Representations.  The foregoing “Whereas” clauses are 
hereby ratified and confirmed as being true, and the same are hereby made a 
specific part of this Resolution. 
 
Section 2. Approval and Authorization.  The City Commission hereby authorizes the 
City Manager to explore the establishment of a Commercial Façade Improvement Pilot 
Program to Enhance the Appearance of commercial corridors within the City.  The City 
Commission further directs the City Manager to research, develop, and present a 
proposed program for City Commission consideration. 
 
Section 3 . Conflict.   All resolutions in conflict herewith are hereby and expressly 
repealed.  
 
Section 4. Effective Date.  This Resolution shall be effective immediately upon its 
passage and adoption. 
 
PASSED and ADOPTED this 23rd day of June 2026. 
 
 
             
       Keith W. Babb, Jr., Mayor 
 
ATTEST: 
 
      
Nylene Clarke, CMC, City Clerk 
 
APPROVED AS TO FORM AND  
LEGAL SUFFICIENCY: 
 
 
 
      
Burnadette Norris-Weeks, P.A. 
City Attorney 
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Moved by:        
       
Seconded by:       
 
 
VOTE: 
Mayor Babb      (Yes)    (No) 
Vice Mayor McDonald    (Yes)    (No) 
Commissioner Cowan-Williams   (Yes)    (No) 
Commissioner McPherson    (Yes)    (No) 
Commissioner Scott     (Yes)    (No) 
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AGENDA 
 

MEMORANDUM 
 

TO:    Honorable Mayor & City Commissioners 
 
VIA:  Brenda Bryant, City Manager 
 
FROM: Office of the City Manager 
 

 SUBJECT:  Cancellation of Request for Proposals – Information Technology 
Consulting Services 

 
DATE:   06/23/2026 

      
 

GENERAL SUMMARY/BACKGROUND:   
1. On March 13, 2026, the City issued a Request for Proposals (RFP) for Information 

Technology Consulting Services, which closed on March 27, 2026, with four proposals 
received. An RFP Review Committee conducted evaluations and held presentations on 
April 17, 2026, ultimately ranking the firms as follows: Global Solutions Group, 
Coastal Network Solutions, TQUAL, and LASC Informatics. 

2. During the review process, staff identified concerns regarding service delivery, as three 
of the four proposers—including the top-ranked firm—intended to outsource core IT 
functions. Staff determined that this approach would reduce direct oversight, limit 
responsiveness, and not meet the City’s operational requirements. Based on these 
findings, staff recommends cancellation of the RFP and rejection of all proposals. 

 
BUDGET IMPACT:   
 

No budget impact is associated with this action. Any future procurement or IT service needs 
will be presented to the City Commission for consideration and approval. 
 
LEGAL NOTE:   
This item has been reviewed for legal sufficiency. Any additional legal guidance will be 
deferred to the City Attorney as necessary. 
 
STAFF RECOMMENDATION:   
Staff recommends approval. 
 
ATTACHMENTS:   
Resolution 2026-34 
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RESOLUTION NO. 2026-34 

A RESOLUTION OF THE CITY COMMISSION OF 

THE CITY OF PAHOKEE, FLORIDA, 

AUTHORIZING THE CITY MANAGER TO REJECT 

ALL BIDS FOR REQUEST FOR PROPOSALS (RFP)  

2026-01 FOR INFORMATION TECHNOLOGY 

SERVICES; PROVIDING FOR INCORPORATION 

OF RECITALS; PROVIDING FOR AN EFFECTIVE 

DATE. 

 

WHEREAS, On March 3, 2026, the City of Pahokee (“City”) issued Requests 
for Proposals (RFP 26-01) for Information Technology (IT) Consulting Services; and  

 
WHEREAS, the formal bidding period concluded on March 27, 2026, with the 

City receiving submissions from four IT firms; and  
 

WHEREAS, on April 17, 2026, the RFP Review Committee invited the four 
proposers to deliver formal presentation; and  

 

WHEREAS, following the presentations, the RFP Review Committee ranked  
the respondents as follows: 1) Global Solutions Group; 2) Coastal Network Solutions; 
3) TQUAL; and 4) LASC Informatics; and  

 

WHEREAS, during the evaluation process, City staff identified significant 
concerns regarding service delivery related to the proposals and following a 
comprehensive review, the City Manager recommends that an additional option for 
service delivery be explored and considered by the City Commission; and  

 
WHEREAS, as a result, the City Manager is proposing that the City 

Commission reject all bids for Request For Proposal RFP 26-01 for Information 
Technology Services; and   

 

WHEREAS, the City Commission has determined that authorizing the City 
Manager to reject all proposals for RFP 26-01 for Information Technology Services is 
in the best interest of the City of Pahokee. 

 
NOW THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION OF THE CITY OF 
PAHOKEE , FLORIDA, AS FOLLOWS: 

 
Section 1. Adoption of Representations. The foregoing “Whereas” clauses are hereby 
ratified and confirmed as being true, and the same are hereby made a specific part of this 
Resolution. 
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Section 2. Rejection of All Bids.  The City Commission hereby adopts the recommendation of 
the City Manager and rejects all bids related to RFP 26-01 for Information Technology Services. 
 
Section 3 . Conflict. All resolutions in conflict herewith are hereby and expressly repealed.  
 
Section 4. Effective Date. This Resolution shall be effective immediately upon its passage and 
adoption. 
 
PASSED and ADOPTED this 23rd day of June,  2026. 
 
 
             
       Keith W. Babb, Jr., Mayor 
 
ATTEST: 
 
      
Nylene Clarke, CMC, City Clerk 

 
APPROVED AS TO FORM AND  
LEGAL SUFFICIENCY: 
 
 
 
      
Burnadette Norris-Weeks, P.A. 
City Attorney 
 
Moved by:        
       
Seconded by:       

 
 
VOTE: 
Mayor Babb      (Yes)    (No) 
Vice Mayor McDonald    (Yes)    (No) 
Commissioner Cowan-Williams   (Yes)    (No) 
Commissioner McPherson    (Yes)    (No) 
Commissioner Scott     (Yes)    (No) 
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AGENDA 
 

MEMORANDUM 
 

TO:    Honorable Mayor & City Commissioners 
 
VIA:  Brenda Bryant, City Manager 
 
FROM: Office of the City Manager 
 

 SUBJECT:  Interlocal Agreement with Palm Beach County for Information 
Technology Services 

 
DATE:   06/23/2026 

      
 

GENERAL SUMMARY/BACKGROUND:   
1. The City currently has limited internal resources to manage and support its growing 

technology infrastructure. The proposed Interlocal Agreement with Palm Beach 
County's Office of Technology and Innovation (OTI) will provide reliable network 
connectivity, telephone services, wireless network management, server hosting, 
disaster recovery, and technical support. This partnership will strengthen 
cybersecurity, improve system reliability, reduce operational risks, and provide 
cost-effective access to professional IT services that support daily City operations. 

 
BUDGET IMPACT:   
The agreement has an annual recurring cost of approximately $24,870 ($2,072.50 per 
month), which will be billed quarterly by Palm Beach County. 
 
LEGAL NOTE:   
This item has been reviewed for legal sufficiency. Any additional legal guidance will be 
deferred to the City Attorney as necessary. 
 
STAFF RECOMMENDATION:   
Staff recommends approval. 
 
ATTACHMENTS:   
Resolution 2026-35 
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RESOLUTION NO. 2026-35 
 

A RESOLUTION OF THE CITY COMMISSION OF THE 
CITY OF PAHOKEE, FLORIDA, APPROVING AN 
INTERLOCAL AGREEMENT WITH PALM BEACH 
COUNTY FOR INFORMATION TECHNOLOGY, 
CYBERSECURITY, NETWORK, TELEPHONE, WIRELESS 
CONNECTIVITY (WIFI), SERVER HOSTING, 
INCLUDING DISASTER RECOVERY, BACKUP, AND 
RELATED TECHNOLOGY SERVICES; AUTHORIZING 
THE MAYOR TO EXECUTE THE INTERLOCAL 
AGREEMENT ATTACHED HERETO AS EXHIBIT “A” 
AND ANY RELATED DOCUMENTS; AUTHORIZING 
THE CITY MANAGER TO IMPLEMENT THE 
AGREEMENT; PROVIDING FOR AN ANNUAL 
EXPENDITURE NOT TO EXCEED FIFTY-FIVE 
THOUSAND DOLLARS ($55,000.00), SUBJECT TO 
BUDGETED APPROPRIATIONS; PROVIDING FOR 
CONFLICTS; AND PROVIDING FOR AN EFFECTIVE 
DATE. 

 
WHEREAS, Section 163.01, Florida Statutes, known as the Florida Interlocal 

Cooperation Act of 1969, authorizes local governments to cooperate with other 
governmental entities in order to make the most efficient use of their powers and 
resources and to provide services on a basis of mutual advantage; and 

 
WHEREAS, Palm Beach County, through its Office of Technology and Innovation 

(“OTI”), provides information technology infrastructure, cybersecurity, 
communications, hosting, disaster recovery, and related technical services to 
governmental entities through interlocal agreements; and 

 
WHEREAS, the City Commission finds that maintaining a secure, resilient, and 

modern technology infrastructure is essential to the delivery of municipal services, the 
protection of public records and sensitive information, and the continuity of 
governmental operations; and 

 
WHEREAS, cybersecurity threats directed at local governments continue to 

increase in frequency and sophistication, creating operational, financial, legal, and 
reputational risks for municipalities that lack adequate technical resources and 
cybersecurity protections; and 

 
WHEREAS, the proposed Interlocal Agreement will provide the City with access 

to Palm Beach County’s technology expertise, infrastructure, monitoring capabilities, 
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disaster recovery resources, and cybersecurity services, thereby strengthening the City’s 
overall cybersecurity posture and reducing operational risk; and 

 
WHEREAS, the proposed scope of services includes: 1) Network Services and 

Internet Connectivity; 2) Telephone and Voice Communication Services; 3) Wireless 
Connectivity (Wi-Fi) Services; 4)Server Hosting Services; 5) Disaster Recovery and Data 
Backup Services; 6) Desktop Support Services; 7) Cybersecurity Monitoring and 
Protection Services; and 8) Related Information Technology Support Services; 
 

WHEREAS, the City Commission finds that these services will provide 
comprehensive technical support necessary to protect the City from evolving cyber 
threats while ensuring a stable, reliable, and secure technology environment capable of 
supporting the City’s current and future operational needs; and 

 
WHEREAS, the Interlocal Agreement provides for ongoing maintenance, 

monitoring, security management, technical support, disaster recovery planning, system 
reliability, and related technology services that will enhance the City’s operational 
efficiency and business continuity capabilities; and 

 
WHEREAS, based upon the services identified and the cost estimates provided to 

date, the total annual cost associated with the Interlocal Agreement is anticipated not to 
exceed Fifty-Five Thousand Dollars ($55,000.00), subject to annual budget appropriations 
by the City Commission; and 

 
WHEREAS, the City Commission finds that entering into the Interlocal 

Agreement is in the best interests of the City and its residents because it will improve 
cybersecurity protections, strengthen technology infrastructure, enhance operational 
reliability, and provide access to specialized technical resources at a cost-effective rate. 
 
 NOW THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION OF THE 
CITY OF PAHOKEE, FLORIDA, AS FOLLOWS: 
 
Section 1. Adoption of Representations.  The foregoing “Whereas” clauses are 
hereby ratified and confirmed as being true, and the same are hereby made a 
specific part of this Resolution. 
 
Section 2. Approval and Authorization. The City Commission hereby approves the 
Interlocal Agreement, attached hereto as Exhibit “A”, with Palm Beach County for 
information technology, cybersecurity, network, telephone, wireless connectivity (Wifi), 
server hosting, including disaster recovery, backup, and related technology services for 
an amount not to exceed Fifty-Five Thousand Dollars ($55,000.00), subject to annual 
budget appropriations by the City Commission. 
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Section 3 . Conflict.   All resolutions in conflict herewith are hereby and expressly 
repealed.  
 
Section 4. Effective Date.  This Resolution shall be effective immediately upon its 
passage and adoption. 
 
PASSED and ADOPTED this 23rd day of June, 2026. 
 
 
             
       Keith W. Babb, Jr., Mayor 
 
ATTEST: 
 
      
Nylene Clarke, CMC, City Clerk 
 
APPROVED AS TO FORM AND  
LEGAL SUFFICIENCY: 
 
 
 
      
Burnadette Norris-Weeks, P.A. 
City Attorney 
 
Moved by:        
       
Seconded by:       
 
 
VOTE: 
Mayor Babb      (Yes)    (No) 
Vice Mayor McDonald    (Yes)    (No) 
Commissioner Cowan-Williams   (Yes)    (No) 
Commissioner McPherson    (Yes)    (No) 
Commissioner Scott     (Yes)    (No) 
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EXHIBIT “A” 
 

INTERLOCAL AGREEMENT  
(ATTACHED) 
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Interlocal Agreement 

This Interlocal Agreement (“Agreement”) for information technology (“IT”) services is entered 
into this _____day of ______________, 2026, by and between City of Pahokee (“LOCAL 
GOVERNMENT”) and Palm Beach County (“COUNTY”) a political subdivision of the State of 
Florida.   

WHEREAS, Section 163.01, Florida Statutes, known as the “Florida Interlocal Cooperation Act 
of 1969,” authorizes local governments to make the most efficient use of their powers by enabling 
them to cooperate with other localities on a basis of mutual advantage and thereby to provide 
services and facilities that will harmonize geographic, economic, population, and other factors 
influencing the needs and development of local communities; and 

WHEREAS,  Part I of Chapter 163, Florida Statutes, permits public agencies to enter into 
Agreements with each other to jointly exercise any power, privilege, or authority which such 
agencies share in common and which each might exercise separately; and 

WHEREAS, the LOCAL GOVERNMENT and the COUNTY have recognized the need for the 
LOCAL GOVERNMENT to obtain IT services (“IT”) for the purpose of gaining access to IT 
resources at a cost savings due to the ability of COUNTY to leverage its resources for the greater 
good of citizens of COUNTY, the State of Florida, and any public sector organization that can 
benefit from these services; and 

WHEREAS, in recognizing these facts, the LOCAL GOVERNMENT and the COUNTY desire 
to enter into such an agreement which provides for the joint use of such IT assets and establishes 
policies for its use by each organization. 

NOW, THEREFORE, in consideration of the mutual covenants herein contained and for other 
good and valuable consideration, the parties do mutually agree as follows: 

Section 1 Purpose 

The purpose of this Agreement is to provide IT services to the LOCAL GOVERNMENT for the 
purposes described in the attached Exhibit A through Exhibit D. 

23 June
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Section 2 Approval 
 
The COUNTY approves of the LOCAL GOVERNMENT’s participation in the use of the 
COUNTY’s IT resources and any other services as specified in the attached Exhibit A through 
Exhibit D. 
 
Section 3 Exhibits 
 
The attached Exhibit A through Exhibit D made a part hereof, delineates the services to be 
provided to the LOCAL GOVERNMENT by the COUNTY through its Office of Technology and 
Innovation (OTI) Department, identifies the roles and responsibilities of the COUNTY and the 
LOCAL GOVERNMENT in this regard, and sets forth an issue, communication, escalation and 
resolution process, as well as methodologies for billing and paying the quarterly service charges 
for IT services. 
 
Section 4 Term  
 
The term of this Agreement including Exhibit A through Exhibit D, unless terminated as provided 
in Section 6 herein, is for a period of one (1) year with four (4) automatic one year renewals.   The 
effective date is the date of approval by the Board of County Commissioners. 
 
Section 5 Resale of IT Services   
  
The LOCAL GOVERNMENT shall not share or resell any portion of the COUNTY’s IT 
Infrastructure or Services in any manner not approved of in this Agreement  or without explicit 
written consent from Palm Beach County, which consent shall not be unreasonably withheld. 
 
Section 6 Termination 
 
COUNTY reserves the right to terminate this Agreement, at any time, for lack of funding, cause 
or convenience upon thirty (30) days’ notice to LOCAL GOVERNMENT.  LOCAL 
GOVERNMENT may terminate this Agreement for lack of funding, cause or convenience upon 
thirty (30) days’ notice to COUNTY.  The parties acknowledge that LOCAL GOVERNMENT 
shall sustain no damages, of any kind or character, as a result of the termination of this Agreement.   
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Section 7   Indemnification and Hold Harmless 
 
The LOCAL GOVERNMENT shall indemnify, defend and hold harmless COUNTY, its agents, 
employees and elected officers against all claims, liability, expense, loss, cost, damages or causes 
of action of every kind or character, whether at trial or appellate levels or otherwise, arising out of 
the acts or omissions of the LOCAL GOVERNMENT.  Such liability is subject to the provisions 
of law, including the limits included in Section 768.28, Florida Statutes, which sets forth the partial 
waiver of sovereign immunity to which governmental entities are subject.  It is expressly 
understood that this provision shall not be construed as a waiver of any right or defense that the 
parties have under Section 768.28 or any other statute. 
 
The parties to this Agreement acknowledge the potential of unlawful hacking to gain surreptitious 
access into confidential systems. The COUNTY has deployed reasonable steps and safeguards as 
part of a Network security program, but these systems may not be able to defeat every attempt to 
gain unlawful access to applications or data.  Each party is responsible for protecting its own 
applications, databases, and servers.  Each party, however, shall review each other's security 
procedures and notify each other with reasonable promptness of concerns or issues regarding the 
same. 
 
Section 8 Damage Caused by Disasters 

 
Should the COUNTY’s IT infrastructure be damaged or destroyed by a natural or man-made event 
to the extent that the cost to repair or replace these services becomes economically unfeasible, this 
Agreement is automatically terminated at the sole discretion of the COUNTY, unless the 
governing bodies of both the LOCAL GOVERNMENT and COUNTY authorize its continuation 
and associated funding to repair or restore the affected area(s). 
 
Section 9 Notice 
 
Any notice, request, instruction, demand, consent, or other communication required or permitted 
to be given under this Agreement  shall be in writing and shall be delivered either by hand or by 
certified mail, postage prepaid, and certified return receipt requested to the following addresses or 
such other addresses as the parties may provide to each other in writing: 
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To:   City Manager 

Brenda L. Bryant 
207 Begonia Drive 
Pahokee, FL 33476 
(Telephone: 561-985-6032) 

 
With a copy to:  City Attorney 

Burnadette Norris-Weeks, Esq, 
The Law Office of Burnadette Norris-Weeks, P.A. 
401 North Avenue of The Arts 
Fort Lauderdale, Florida 33311 
(Telephone: 954-768-9770) 

 
To:  COUNTY: County Administrator 
   c/o Michael Butler, Office of Technology & Innovation, Deputy CIO 
   Palm Beach County Board of County Commissioners 
   301 N. Olive Avenue, 8th floor 
   West Palm Beach, FL  33401       
   (Telephone: 561-355-2823) 
 
With a copy to: County Attorney’s Office 
   Palm Beach County Board of County Commissioners 
   301 N. Olive Avenue, Suite 601 
   West Palm Beach, FL  33401       
   (Telephone: 561-355-2225) 
 
Section 10  Entire Agreement  
 
This Agreement sets forth the entire agreement between the parties.  There are no promises or 
understandings other than those stated herein. 
 
Section 11 Choice of Law and Venue 
 
This Agreement shall be governed by the laws of the State of Florida.  Unless otherwise agreed to 
in writing by the parties, any and all legal action necessary to enforce the Agreement shall be held 
in a court of competent jurisdiction located in Palm Beach County, Florida. 
 
Section 12 Binding Agreement 
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This Agreement is binding upon the parties hereto, their heirs, successors, and assigns.   
 
Section 13 Subject to Funding 
 
Each party’s performance and obligations for subsequent fiscal years are contingent upon annual 
appropriations for its purpose. 
 
Section 14 Nondiscrimination 
 
Both parties warrant and represent that all of its employees are treated equally during employment 
without regard to race, color, religion, disability, sex, age, national origin, ancestry, marital status, 
familial status, sexual orientation, or genetic information.  The parties further warrant and agree 
that no person shall be excluded from the benefits of or be subjected to any form of discrimination 
under any activity carried out in the performance of this Agreement. 
 
Section 15 Public Records 
 
Notwithstanding anything contained herein, as provided under Section 119.0701, F.S., the LOCAL 
GOVERNMENT shall comply with the requirements of Section 119.0701, Florida Statutes, as it 
may be amended from time to time.  The LOCAL GOVERNMENT is specifically required to: 
 

A. Keep and maintain public records required by the COUNTY to perform services as 
provided under this Agreement. 

 
B. Upon request from the COUNTY’s Custodian of Public Records, provide the 

COUNTY with a copy of the requested records or allow the records to be inspected 
or copied within a reasonable time at a cost that does not exceed the cost provided 
in Chapter 119 or as otherwise provided by law.  The LOCAL GOVERNMENT 
further agrees that all fees, charges and expenses shall be determined in accordance 
with Palm Beach County PPM CW-F-002, Fees Associated with Public Records 
Requests, as it may be amended or replaced from time to time. 

 
C. Ensure that public records that are exempt, or confidential and exempt from public 

records disclosure requirements are not disclosed except as authorized by law for 
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the duration of the agreement term and following completion of the Agreement, if 
the LOCAL GOVERNMENT does not transfer the records to the public agency. 

 
D. Upon completion of the Agreement, the LOCAL GOVERNMENT shall transfer, 

at no cost to the COUNTY, all public records in possession of the LOCAL 
GOVERNMENT unless notified by COUNTY’s representative/liaison, on behalf 
of the COUNTY’s Custodian of Public Records, to keep and maintain public 
records required by the COUNTY to perform the service.  If the LOCAL 
GOVERNMENT transfers all public records to the COUNTY upon completion of 
the Agreement, the LOCAL GOVERNMENT shall destroy any duplicate public 
records that are exempt, or confidential and exempt from public records disclosure 
requirements.  If the LOCAL GOVERNMENT keeps and maintains public records 
upon completion of the Agreement, the LOCAL GOVERNMENT shall meet all 
applicable requirements for retaining public records.  All records stored 
electronically by the LOCAL GOVERNMENT must be provided to COUNTY, 
upon request of the COUNTY’s Custodian of Public Records, in a format that is 
compatible with the information technology systems of COUNTY, at no cost to 
COUNTY. 

 
Failure of the LOCAL GOVERNMENT to comply with the requirements of this article shall be a 
material breach of this Agreement.  COUNTY shall have the right to exercise any and all remedies 
available to it, including but not limited to, the right to terminate for cause.  LOCAL 
GOVERNMENT acknowledges that it has familiarized itself with the requirements of Chapter 
119, F.S., and other requirements of state law applicable to public records not specifically set forth 
herein. 
 
IF THE LOCAL GOVERNMENT HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE 
LOCAL GOVERNMENT’S DUTY TO PROVIDE PUBLIC RECORDS 
RELATING TO THIS AGREEMENT, PLEASE CONTACT THE 
CUSTODIAN OF PUBLIC RECORDS AT RECORDS REQUEST, PALM 
BEACH COUNTY PUBLIC AFFAIRS DEPARTMENT, 301 N. OLIVE 
AVENUE, WEST PALM BEACH, FL 33401, BY E-MAIL AT 
RECORDSREQUEST@PBC.GOV OR BY TELEPHONE AT 561-355-6680. 
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Section 16 Access and Audits 
 
The LOCAL GOVERNMENT shall maintain records relating to this Agreement for at least five 
(5) years after completion or termination of this Agreement.  The COUNTY shall have access to 
such books, records, and documents as required in this section for the purpose of inspection or 
audit during normal business hours, at any of the LOCAL GOVERNMENT'S places of business. 
Section 17 Inspector General 
 
Palm Beach County has established the Office of the Inspector General in Palm Beach County 
Code, Section 2-421 – 2-440, as may be amended.  The Inspector General’s authority includes but 
is not limited to the power to review past, present and proposed COUNTY contracts/agreements, 
transactions, accounts and records, to require the production of such records, and to audit, 
investigate, monitor, and inspect the activities of the LOCAL GOVERNMENT, its officers, 
agents, employees, and lobbyists in order to ensure compliance with contract/agreement 
requirements and detect corruption and fraud. 
 
Failure to cooperate with the Inspector General or interference or impeding any investigation shall 
be in violation of Palm Beach County Code, Section 2-421 – 2-440, and punished pursuant to 
Section 125.69, Florida Statutes, in the same manner as a second degree misdemeanor. 
 
Section 18 Regulations, Licensing Requirements 
 
The LOCAL GOVERNMENT shall comply with all laws, ordinances and regulations applicable 
to the services contemplated herein, to include those applicable to conflict of interest and collusion.   
The LOCAL GOVERNMENT is presumed to be familiar with all federal, state and local laws, 
ordinances, codes and regulations that may in any way affect the services offered. 
 
Section 19 No Third Party Beneficiary 
 
No provision of this Agreement is intended to, or shall be construed to create any third party 
beneficiary or to provide any rights to any person or entity not a party to this Agreement, including 
but not limited to any citizen or recipient, or official, employee, or volunteer of either party. 
 
Section 20 No Agency 
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Nothing contained herein is intended to nor shall create an agency relationship between the 
COUNTY and LOCAL GOVERNMENT. 
 
Section 21 No Assignability 
 
Neither this Agreement nor any obligation hereunder shall be assigned, subcontracted, transferred 
or otherwise encumbered by LOCAL GOVERNMENT, without the prior written consent of the 
COUNTY. 
 
Section 22 Amendments 
 
None of the provisions, terms and conditions contained in this Agreement may be added to, 
modified, superseded or otherwise altered, except by written instrument executed by the parties 
hereto. 
 
Section 23 Waiver 
 
If the COUNTY shall waive any provisions of the Agreement or fail to enforce any of the 
conditions or provisions of this Agreement, such waiver shall not be deemed a continuing waiver 
and shall never be construed as such; and the COUNTY shall thereafter have the right to insist 
upon the enforcement of such conditions or provisions. 
 
Section 24 Continuing Obligations  
 
Duties or obligations that are of a continuing nature extending beyond the Agreement’s expiration 
or termination, including but not limited to those set forth in Section 7, shall survive the 
Agreement’s termination or expiration. 
 
Section 25 Joint Preparation  
 
The preparation of this Agreement has been a joint effort of the parties, and the resulting document 
shall not be construed more severely against one of the parties than the other. 
 
 
Section 26 Severability 
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If any term or provision of this Agreement, or the application thereof to any person or 
circumstances shall, to any extent, be held invalid or unenforceable, the remainder of this 
Agreement, or the application of such terms or provision, to persons or circumstances other than 
those as to which it is held invalid or unenforceable, shall not be affected, and every other term 
and provision of this Agreement shall be deemed valid and enforceable to the extent permitted by 
law. 
 
Section 27 Scrutinized Companies 
 
As provided in F.S. 287.135(2)(a), by entering into this Agreement, LOCAL GOVERNMENT 
certifies that it, its affiliates, suppliers, subcontractors and consultants who will perform or benefit 
hereunder, have not been placed on the Scrutinized Companies that boycott Israel List, or is 
engaged in a boycott of Israel, pursuant to F.S. 215.4725. 
 
When agreement value is greater than $1 million:  As provided in F.S. 287.135, by entering 
into this Agreement or performing any work in furtherance hereof, the LOCAL GOVERNMENT 
certifies that it, its affiliates, suppliers, subcontractors and consultants who will perform hereunder, 
have not been placed on the Scrutinized Companies With Activities in Sudan List or Scrutinized 
Companies With Activities in The Iran Petroleum Energy Sector List created pursuant to F.S. 
215.473 or is engaged in business operations in Cuba or Syria. 
 
If the COUNTY determines, using credible information available to the public, that a false 
certification has been submitted by LOCAL GOVERNMENT, this Agreement may be terminated 
and a civil penalty equal to the greater of $2 million or twice the amount of this Agreement shall 
be imposed, pursuant to F.S. 287.135. Said certification must also be submitted at the time of 
Agreement renewal, if applicable. 
 
Section 28 Public Entity Crimes 
 
As provided in F.S. 287.132-133, by entering into this agreement or performing any work in 
furtherance hereof, the LOCAL GOVERNMENT certifies that it, its affiliates, suppliers, 
subcontractors and consultants who will perform hereunder, have not been placed on the convicted 
vendor list maintained by the State of Florida Department of Management Services within the 36 
months immediately preceding the date hereof.  This notice is required by F.S. 287.133(3)(a). 
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Section 29 Counterparts 
 
This Agreement, including the exhibits referenced herein, may be executed in one or more 
counterparts, all of which shall constitute collectively but one and the same Agreement.  The 
COUNTY may execute the Agreement through electronic or manual means.  LOCAL 
GOVERNMENT shall execute by manual means only, unless the COUNTY provides otherwise. 
 
 
Section 30  E-Verify – Employment Eligibility  
   
LOCAL GOVERNMENT warrants and represents that it is in compliance with section 448.095, 
Florida Statutes, as may be amended. No later than January 1, 2021, LOCAL GOVERNMENT 
shall register with and use the E-Verify System (E-Verify.gov), to electronically verify the 
employment eligibility of all newly hired workers.  COUNTY shall terminate this Contract if it 
has a good faith belief that LOCAL GOVERNMENT has knowingly violated Section 448.09(1), 
Florida Statutes, as may be amended.   

 
 
 
---------------------------------- Balance of page left intentionally blank --------------------------------- 
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IN WITNESS WHEREOF, the COUNTY and LOCAL GOVERNMENT have each caused this 
Agreement to be executed by its duly authorized official as of the date first set forth above. 
 
ATTEST: 
 
PALM BEACH COUNTY 
 
Michael A. Caruso,     Palm Beach County, By Its  
Clerk & Comptroller     Board of County Commissioners 
 
 
 
By:  ___________________________  By:  _______________________ 
 Deputy Clerk               Sara Baxter, Mayor 
 
(SEAL) 
 
APPROVED AS TO FORM AND    APPROVED AS TO TERMS AND 
LEGAL SUFFICIENCY    CONDITIONS 
 
 
 
By:  ___________________________  By:  _______________________ 
 County Attorney     Michael Butler, Deputy CIO, OTI 
 
 
CITY OF PAHOKEE 
 
 
 
By:  ___________________________  By:  _______________________ 
 Nylene Clarke, City Clerk    Keith W. Babb, Jr., Mayor 
 
 
 
APPROVED AS TO FORM AND 
LEGAL SUFFICIENCY 
 
 
 
By:  ___________________________ 
Burnadette Norris-Weeks, P.A., City Attorney  
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EXHIBIT A 
 

The purpose of this Exhibit is to delineate the network services to be provided to the LOCAL 
GOVERNMENT by the COUNTY to identify the roles and responsibilities of the COUNTY and 
the LOCAL GOVERNMENT in this regard, to establish a problem resolution and issue escalation 
procedure, and to specify associated costs and payment requirements. 
 
 
Section A: General Requirements for Network Services  
 
Network services must be approved by both the COUNTY and the LOCAL GOVERNMENT if 
said connection affects the entire network.  However, all network services must meet the agreed-
upon technical specifications. 
 
The COUNTY shall provide the LOCAL GOVERNMENT with access to the COUNTY’s network 
on a best-effort basis and as otherwise provided for herein.   
 
Section B: Responsibilities for Network Management   
 
The COUNTY shall be responsible for the routine, day-to-day management of the COUNTY 
network.  Each party shall be responsible for day-to-day administration of the network routers 
which they individually own.  
 
The COUNTY shall be responsible for maintaining the primary network and all auxiliary 
components of the network which exclusively serve COUNTY facilities.  The COUNTY shall also 
maintain auxiliary portions of the network which service both COUNTY and LOCAL 
GOVERNMENT owned facilities.  The LOCAL GOVERNMENT shall maintain that portion of 
its own network which exclusively serves its facilities. 
 
The COUNTY shall monitor bandwidth utilization on any network link between the COUNTY 
and the LOCAL GOVERNMENT.   
 
Should the COUNTY perform repair and maintenance functions on behalf of the LOCAL 
GOVERNMENT, it is with the understanding that the COUNTY’s responsibility extends only to 
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the LOCAL GOVERNMENT “demarcation point.”  The demarcation point is the location which 
defines where issues of maintenance responsibilities begin and end, considered to be COUNTY-
owned network equipment inside each of the LOCAL GOVERNMENT’s buildings or facilities 
connected to the COUNTY network.   The COUNTY will be responsible for maintaining all 
network infrastructures to the point of the network equipment connection to the LOCAL 
GOVERNMENT demarcation point(s).  Entrance facilities at LOCAL GOVERNMENT owned 
locations from the road to demarcation point belong to the LOCAL GOVERNMENT, whereas the 
fiber within may belong to the COUNTY. 
 
Maintenance and restoration work provided by the COUNTY shall be limited to the fiber optic 
cable and service drops, the individual fibers within the cable and service drops, all 802.16 radio 
equipment, and the COUNTY routers installed at the LOCAL GOVERNMENT.  The COUNTY 
shall have no obligation or right to perform maintenance or restoration on any electronics or other 
equipment owned by the LOCAL GOVERNMENT or any third party.  Notwithstanding the 
foregoing, should the need arise for maintenance or restoration, the parties hereto may agree to an 
amendment to this Agreement permitting the COUNTY to perform maintenance or restoration on 
LOCAL GOVERNMENT owned electronics or other equipment. 
 
The COUNTY shall provide maintenance to COUNTY owned and operated equipment on a 7-
day/24-hour basis and may contract for repair services when deemed necessary.  The COUNTY 
shall abide by agreed upon security requirements of the LOCAL GOVERNMENT.  In the event 
that an outside contractor is needed, the COUNTY shall select, supervise, and coordinate with the 
contractor to complete the repair.   
 
Section C: Network Equipment Ownership   
 
The COUNTY, as represented by the COUNTY, shall own all of its network equipment and assets.   
The LOCAL GOVERNMENT shall continue to maintain ownership of its current network assets.  
Only the COUNTY is permitted to connect, expand, or otherwise routinely modify its network 
components.  Furthermore, any and all technological changes relative to the network will be 
implemented at the discretion of the COUNTY.  Notwithstanding the foregoing, the COUNTY 
agrees to use its best efforts to keep pace with technological changes. 
 

53

Section I, Item 4.



 Agreement with Palm Beach County and City of Pahokee 
Re:  Palm Beach County Network Services  

 

Page 3 of 11 

Should the LOCAL GOVERNMENT receive grant funds to assist with the construction or 
maintenance of the network, any provisions, limitations, or restrictions associated with the grant(s) 
shall not affect or apply to the COUNTY. 
 
Section D: Network Connection  
 
The LOCAL GOVERNMENT will be provided with a connection to the COUNTY fiber network 
to meet the network service requirements as specified in this Exhibit.  The LOCAL 
GOVERNMENT shall pay the installation charges and monthly charges as set forth in this Exhibit. 
 
Section E: Modifications to Network   
 
If the LOCAL GOVERNMENT proposes a modification or connection of a new building to the 
network, it shall notify and submit any applicable construction documents to the COUNTY at least 
thirty (30) calendar days prior to the date construction activities are expected to commence.  Should 
the planned activities of the LOCAL GOVERNMENT require the network to be upgraded, the 
LOCAL GOVERNMENT shall be solely responsible for payment of all costs associated with such 
modifications, unless there is prior agreement with the COUNTY to participate in a cost-sharing 
arrangement for the modification. 
 
The COUNTY shall review the modification proposals as soon as practicable and will render 
recommendations with regard to the proposed modification.  Any modifications or connections to 
the network that may cause disruption or interference of service to any network users shall be 
coordinated with the appropriate technical staff of both the LOCAL GOVERNMENT and the 
COUNTY.  The COUNTY agrees to perform such work at a time and in a manner to minimize 
disruption and interference to the network users. 
 
When either the LOCAL GOVERNMENT or the COUNTY enters into a contract with an outside 
contractor for network-related services which benefit only that party, the contracting party shall 
be individually responsible for remitting payment to the contractor performing work on the 
network, and the non-contracting party shall not be responsible or held liable for such payment.  
However, proposed changes to the network must be communicated in writing to the COUNTY for 
review and approval.  The parties however agree to comply with network security provisions. 
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Section F: Network Interferences  
 
The COUNTY shall have no requirement to purchase, install, operate, or maintain any equipment 
on the premises of the LOCAL GOVERNMENT.  However, should any equipment owned by the 
LOCAL GOVERNMENT render any harmful interference to the COUNTY’s network equipment, 
the COUNTY may disconnect any or all LOCAL GOVERNMENT owned network connections 
after informing the LOCAL GOVERNMENT’s designated technical Point of Contact (POC) of 
the underlying reasons for the planned action to disconnect network facilities.  Immediate efforts 
will focus on attempting to resolve or remove the threat conditions.  The COUNTY shall be the 
sole party to determine if harmful interference has impacted the COUNTY network.  The 
COUNTY will utilize its best efforts to prevent any unanticipated network outages should 
interferences be noted. 
 
Section G: Damage Caused by Disasters 
 
Should the network sustain damage to an Auxiliary Route used only by either the LOCAL 
GOVERNMENT or the COUNTY, the owning party shall determine if the cable will be repaired 
or replaced.   
 
Section H: Network Security 
 
The parties to this Exhibit acknowledge the potential of unlawful hacking to gain surreptitious 
access into confidential systems.  The COUNTY has implemented reasonable steps and safeguards 
as part of a network security program, but these systems may not be able to defeat every attempt 
to gain unlawful access to applications or data.  Each party is responsible for protecting its own 
applications, databases, and servers.  Each party, however, shall review each other’s security 
procedures and notify each other with reasonable promptness of concerns or issues regarding the 
same.    
 
Section I: Description of Services 
 
A. Baseline services from the COUNTY through the COUNTY will include:  

1. ongoing maintenance of connectivity to the demarcation point(s);  
2. central network security  at the COUNTY router port that feeds the LOCAL 

GOVERNMENT network router connection; 
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If necessary, security may shut down the LOCAL GOVERNMENT’s entire 
building feed to protect the networked systems from computer worms and viruses. 

3. network design; 
4. acquisition and management of network assets;  
5. installation or relocation of network connections, wiring upgrades, installation of 

bandwidth upgrades, or other specialized services; 
6. network equipment installation and maintenance; 
7. network security on COUNTY side of the demarcation point; 
8. monitoring of network performance; 
9. trouble reporting and tracking; 
10. maintenance of the environmental factors in the COUNTY’s facilities and closets 

housing equipment crucial to the health and stability of the Network, including air 
conditioning, power conditioning, and UPS equipment; and 

11. disaster recovery protection, system reliability, and stability during power outages. 
 
B. LOCAL GOVERNMENT Responsibilities will include: 

1. all intra-building Network maintenance and security ;  
2. ensuring that back-door connectivity behind the building router is prohibited; 
3. provisioning of its Dynamic Host Configuration Protocol (DHCP) services;  
4. building infrastructure connectivity;  
5. all grid (jack), wiring identification, and tracking for LOCAL GOVERNMENT 

owned facilities;  
6. providing, where possible, network engineers or technicians to assist with all 

portions of network equipment attachments, from provisioning to troubleshooting; 

Initial diagnostic actions will ideally be performed by the LOCAL 
GOVERNMENT technical staff to evaluate whether the cause of any system 
problem is associated with factors under the control of the LOCAL 
GOVERNMENT. 

7. ensuring that network security hardware and software is installed in order to 
minimize the risk of a virus and surreptitious or otherwise inappropriate network 
entry; 
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The LOCAL GOVERNMENT will ensure that security procedures, hardware, and 
software are in place to prevent unauthorized access to the COUNTY network from 
LOCAL GOVERNMENT owned network property.  

8. requesting changes in network equipment attachments services; 

Requests for changes shall be submitted to OTI CIO, or designee, for action.  The 
LOCAL GOVERNMENT shall be advised of the disposition of the request within 
thirty (30) calendar days of submission.  Such request shall include extension of 
network services to additional sites identified by the LOCAL GOVERNMENT.  
The LOCAL GOVERNMENT shall be responsible for all reasonable costs 
associated with requested changes to network services approved by the COUNTY, 
which approval shall not be unreasonably withheld. 

9. providing, at its expense, the following equipment and facilities at each LOCAL 
GOVERNMENT owned building (if required): 

9  an environmentally stable and secure area large enough to accommodate a 
19”-wide rack with a height up to 7 feet; and 

This area shall contain two (2) dedicated electrical circuits for providing 
power to the switching equipment. 

9  air conditioning units which deliver a capacity of BTUs to the equipment 
room as specified by the manufacturer of equipment installed at the LOCAL 
GOVERNMENT’s site. 

The LOCAL GOVERNMENT shall periodically monitor the air 
conditioning units to ensure temperatures are within acceptable limits. 

10. adhering to a documented plan of security strategies deployed to prevent 
unauthorized access into the physical location(s) where network access could be 
gained, and ensuring that it has robust and efficient security software and 
procedures in place to prevent unauthorized access to the network; and 

11. promptly paying for the COUNTY’s charges, such charges being set out in Section 
N of this Exhibit, which charges will be invoiced quarterly. 
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Section J: Availability of COUNTY Network Services 
 
The COUNTY will provide the LOCAL GOVERNMENT with access to the COUNTY network 
on a best-effort basis.  The COUNTY’s goal will be to provide 99.9% availability.  The COUNTY 
reserves the right to prioritize its maintenance and recovery efforts, while at the same time 
providing availability to the LOCAL GOVERNMENT. 
 
In the event that Network availability is documented by the COUNTY and declared by the LOCAL 
GOVERNMENT to be less than 99.9% for two (2) consecutive months, the LOCAL 
GOVERNMENT shall not be liable for service charges beyond the date of said declaration of non-
performance until service is satisfactorily restored.  The reduction of previously paid or dismissal 
of unpaid service fees will be calculated on a pro-rata basis. 
 
Section K:  Protocol for Reporting Network Service Problems 
 
All service issues should first be reported to the LOCAL GOVERNMENT’s IT support staff.  If 
the LOCAL GOVERNMENT’s initial diagnosis of the reported problem indicates that it is related 
to network connectivity (e.g., connection lost, slow response time) rather than a problem at the 
application, server, or desktop computer level, the IT technician should immediately report the 
service problem to the County Network Operations Center at 561-355-HELP (4357).  All service 
problems reported by the LOCAL GOVERNMENT will be recorded and tracked in the 
COUNTY’s Automated Help Desk System until problem resolution and service restoration.  
Response time service levels are established at the time the call is reported based on the severity 
of the issue.  The service level target for problem diagnosis and response to the LOCAL 
GOVERNMENT is within one (1) hour of the reported problem.  The COUNTY also employs an 
escalation process for problems which are not resolved according to the established standards.   
 
Section L: Access for Network Service and Maintenance 
 
The COUNTY shall coordinate with and obtain prior written approval from the LOCAL 
GOVERNMENT designee as to the time of any planned maintenance, repair, or installation work.  
However, the LOCAL GOVERNMENT shall provide the COUNTY with access to its equipment 
on a 24-hour/7-day per week basis.  During normal business hours, the COUNTY shall ensure that 
all the COUNTY personnel or contractors representing the COUNTY sign in prior to commencing 
any work, and sign out prior to leaving the facility.  On weekends, holidays, or after normal 
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business hours, the COUNTY’s representative shall call the LOCAL GOVERNMENT to report 
any emergency that requires access to any LOCAL GOVERNMENT owned facility.  The LOCAL 
GOVERNMENT shall make reasonable efforts to arrange for access of the COUNTY’s personnel 
as quickly as possible.  The COUNTY shall supply the LOCAL GOVERNMENT with a list of 
authorized COUNTY employees who will carry in their possession badges for identification 
purposes.  

The COUNTY represents that it has verified that neither the COUNTY nor the COUNTY’s 
contractors, nor any of their respective employees, agents, or representatives who have been 
convicted or who are currently under investigation for a crime delineated in Florida Statutes 
§435.04 shall have access to LOCAL GOVERNMENT owned buildings under the Agreement.

Section M: Issue Escalation Contacts 

Palm Beach County OTI 

Palm Beach County 24x7 Network Services Help Desk:  561-355-HELP (4357) 

April Warren, Senior Manager 
561-355-6777 (office)
561-358-5783 (cell)
amwarren@pbc.gov

Al Alvarez, Director of Network Services 
561-355-4982 (office)
561-308-1306 (cell)
aaalvarez@pbc.gov

Michael Butler, Deputy Chief Information Officer 
561-355-4601 (office)
561-722-0850 (cell)
mbutler@pbc.gov

LOCAL GOVERNMENT Information Services 

Brenda L. Bryant, City Manager 
561-985-6032 (office)
561-905-7944 (cell)

Escalation Secondary Contact 
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Thanahjha Jefferson, Executive Assistant 
561-924-5534 | Ext: 2013 (office) 
561-985-1668 (cell) 
 
Section N: Fees and Charges for Network Connectivity and Related Services 
 
The COUNTY will serve as project manager and incur all costs associated with the installation 
and connection of the network and network equipment at the LOCAL GOVERNMENT’s building.  
The LOCAL GOVERNMENT will be responsible for reimbursement to the COUNTY of said 
costs, as listed and described in the Table below under “Installation Charges”. 
 
Service charges, as listed and described in the Table below, will be assessed on a monthly basis, 
and the COUNTY will invoice the LOCAL GOVERNMENT quarterly.  
 

 
LOCAL GOVERNMENT Network Services and Billing Matrix 

 

Location 
 

Service 
Start Date 

 

Band-
width 

 

Installation 
Charges 

 

 
Monthly 
County 
Charges 

 

Monthly FL 
LambdaRail 

Charges 
 

Annual 
Charges 

(excl. Install) 
 

City Hall 
207 Begonia Dr  50Mb $0 $150 $50 $2,400 

Parks & Rec 
360 East Main St  50Mb $0 $150 $0 $1,800 

Public Works 
171 North Lake Ave  50Mb $0 $150 $0 $1,800 

Marina 
190 North Lake Ave  50Mb $0 $150 $0 $1,800 

 
TOTALS 

 
  $0 $600 $50 $7,800 

 
Explanation of Charges: 
 

Installation Charges – This is an estimated cost.  The actual final cost for this installation will be billed 
to the LOCAL GOVERNMENT as a one-time invoice based on (1) the billing statement from the 
vendor for this work and (2) the actual cost to COUNTY of the equipment installed and labor.   
 
Monthly County Charges – The monthly charge paid by the LOCAL GOVERNMENT based on the 
COUNTY Rate Sheet for Network Services. 
 
Monthly Florida LambdaRail (FLR) Charges – FLR charges the COUNTY this fee to connect the 
LOCAL GOVERNMENT to the FLR via PBCnet.  This fee is set by the agreement between the COUNTY 
and the FLR and is subject to change.  This fee is a direct pass through cost to the LOCAL 
GOVERNMENT (see Sub-section N1. - Cost Components below).  
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Annual Charges – The total annual recurring charges, excluding installation charges, paid by the 
LOCAL GOVERNMENT. 
  

 
The COUNTY has received approvals from the FLR for the LOCAL GOVERNMENT to be 
connected to the COUNTY fiber network and gain access to the FLR for either internet or transport 
purposes. 
 
N1. Cost Components 
 
The monthly FLR fee identified above includes direct costs incurred by the COUNTY to connect 
to the FLR.  In the event the Board of Directors of the FLR implement a pricing change and the 
County receives notice of that change, the COUNTY agrees to review the financial impact and 
make appropriate rate adjustments. 
 
N2. Billing and Payment 
 
The COUNTY shall submit quarterly invoices to the LOCAL GOVERNMENT which shall 
include a reference to this Agreement and identify the amount due and payable to the COUNTY. 
 
Section O:  Annual Review of Fees and Charges 
 
The COUNTY reserves the right to review the fees and charges included in this Exhibit on a yearly 
basis and make appropriate rate adjustments.   Should an adjustment be warranted, sixty (60) days 
notice will be provided. 
 
Section P:  Additional IT Services 
 
Upon request for assistance, the OTI CIO may, at the CIO’s discretion, permit staff resources to 
assist the LOCAL GOVERNMENT in the execution of certain information technology 
responsibilities.  These additional services can be requested by submitting a Task Order (Appendix 
1).  These services will be charged at the rate of $125/hour with a not-to-exceed cost of $50,000 
per Task Order.   These services may also require the purchase of additional resources, including 
but not limited to hardware and software.  The LOCAL GOVERNMENT is responsible for all 
associated costs for these additional resources.  An estimate for each Task Order will be available 
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upon request by the LOCAL GOVERNMENT.  The LOCAL GOVERNMENT agrees to fully 
reimburse the COUNTY for all costs associated with the rendering of the COUNTY staff 
assistance and/or information technology resources.  If the cost of services exceeds $50,000, the 
Task Order shall be approved by the Board of County Commissioners. 
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EXHIBIT B 
 

The purpose of this Exhibit is to delineate the basic telephone services to be provided to the 
LOCAL GOVERNMENT by the COUNTY to identify the roles and responsibilities of the 
COUNTY and the LOCAL GOVERNMENT in this regard, to establish a problem resolution and 
issue escalation procedure, and to specify associated costs and payment requirements. 
 
 

Section A: Description of Basic Telephone Services 

 

The COUNTY Basic Telephone Service provides LOCAL GOVERNMENT with telephone handsets 

and dial tone.  It includes the following features: 

 

1. Caller ID - display of the caller’s phone number on the recipient’s phone device before 

the call is answered. 

2. Call Forwarding – enables users to forward or redirect incoming calls to any alternate 

number, which may be either a landline or cellular number.  Users have the option to 

send incoming calls to voicemail. 

3. Call Transfer – a feature that allows users to transfer calls to other extensions.  It can 

be either a blind transfer where the call is transferred without introduction or a warn 

transfer where the call is transferred after speaking to the recipient. 

4. Broadcast Groups – allows paging over telephones. 

5. Call Park and Retrieve – allows users to put a call on hold at one telephone set and 

continue the conversation from another telephone set. 

6. Music on Hold – the practice of playing recorded music to fill the silence that would 

be heard by telephone callers who have been placed on hold. 

7. Voice Mail – allows users to leave a voice message and provides a method or storing 

voice messages electronically for later retrieval by the intended individual. 

8. Auto-Attendant – voice menu system that allows callers to be transferred to an 

extension without going through a telephone operator or receptionist. 

9. Hunting / Groups – allows a number of people in a group to take incoming calls. 

10. Toll Restrictions – 900 numbers and international calls blocked at switch level.  These 

can be provided upon specific request. 

11. FaxCore – integrates faxing with VoIP. 
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Section B: Protocol for Reporting Basic Telephone  Service Problems 

 

All service issues should first be reported to the LOCAL GOVERNMENT’s IT support staff.  If the 

LOCAL GOVERNMENT’s initial diagnosis of the reported problem indicates that it is related to 

the basic telephone service, the IT technician should immediately report the service problem to 

the County Network Operations Center at 561-355-HELP (4357).  All service problems reported 

by the LOCAL GOVERNMENT will be recorded and tracked in the COUNTY’s Automated Help 

Desk System until problem resolution and service restoration.  Response time service levels are 

established at the time the call is reported based on the severity of the issue.  The service level 

target for problem diagnosis and response to the LOCAL GOVERNMENT is within one (1) hour 

of the reported problem.  The COUNTY also employs an escalation process for problems which 

are not resolved according to the established standards.   

 

Section C: Access for Basic Telephone Service and Maintenance 

 

The COUNTY shall coordinate with and obtain prior written approval from the LOCAL 

GOVERNMENT designee as to the time of any planned maintenance, repair, or installation work.  

However, the LOCAL GOVERNMENT shall provide the COUNTY with access to its equipment on 

a 24-hour/7-day per week basis.  During normal business hours, the COUNTY shall ensure that 

all the COUNTY personnel or contractors representing the COUNTY sign in prior to commencing 

any work, and sign out prior to leaving the facility.  On weekends, holidays, or after normal 

business hours, the COUNTY’s representative shall call the LOCAL GOVERNMENT to report any 

emergency that requires access to any LOCAL GOVERNMENT owned facility.  The LOCAL 

GOVERNMENT shall make reasonable efforts to arrange for access of the COUNTY’s personnel 

as quickly as possible.  The COUNTY shall supply the LOCAL GOVERNMENT with a list of 

authorized COUNTY employees who will carry in their possession badges for identification 

purposes.  

 

The COUNTY represents that it has verified that neither the COUNTY nor the COUNTY’s 

contractors, nor any of their respective employees, agents, or representatives who have been 

convicted or who are currently under investigation for a crime delineated in Florida Statutes 

§435.04 shall have access to LOCAL GOVERNMENT owned buildings under the Agreement. 
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Section D: Issue Escalation Contacts 

 
Palm Beach County OTI 
 
Palm Beach County 24x7 Network Services Help Desk:  561-355-HELP (4357)  
 
April Warren, Senior Manager 
561-355-6777 (office) 
561-358-5783 (cell) 
amwarren@pbc.gov 
 
Al Alvarez, Director of Network Services 
561-355-4982 (office) 
561-308-1306 (cell) 
aaalvarez@pbc.gov 
 
Michael Butler, Deputy Chief Information Officer 
561-355-4601 (office) 
561-722-0850 (cell) 
mbutler@pbc.gov 
 
 
LOCAL GOVERNMENT Information Services 
 
Brenda L. Bryant, City Manager 
561-985-6032 (office) 
561-905-7944 (cell) 
 
Escalation Secondary Contact 
 
Thanahjha Jefferson, Executive Assistant 
561-924-5534 | Ext: 2013 (office) 
561-985-1668 (cell) 
 
Section E: Fees and Charges for Basic Telephone Services 
 

The COUNTY shall submit quarterly invoices to the LOCAL GOVERNMENT that shall include a 

reference to this Agreement for the basic telephone services as listed and described in the table 

below, and identify the amount due and payable to the COUNTY.   

 

 
 

LOCAL GOVERNMENT Basic Telephone Services and Billing Matrix 
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Location Service 
Start Date 

Installation 
Charges 

 
Number 

of 
Handsets 

 

Monthly 
County 
Charges 

Annual 
Charges 

(excl. Install) 

City Hall 
207 Begonia Dr  $0 13 $130 $1,560 

Parks & Rec 
360 East Main St  $0 8 $80 $960 

Public Works 
171 North Lake Ave  $0 6 $60 $720 

Marina 
190 North Lake Ave  $0 2 $20 $240 

 
Total 

 
 $0 29 $290 $3,480 

 
Explanation of Charges: 
 

Installation Charges – This is an estimated cost.  The actual final cost for this 
installation will be billed to the LOCAL GOVERNMENT as a one-time invoice based 
on (1) the billing statement from the vendor for this work and (2) the actual cost to 
COUNTY of the equipment installed and labor.   
 
Monthly COUNTY Charges – The monthly charge paid by the LOCAL 
GOVERNMENT based on the COUNTY Rate Sheet for Basic Telephone Services. 
 
Annual Charges – The total annual recurring charges, excluding installation charges, 
paid by the LOCAL GOVERNMENT. 

 

 
 

Section F:  Annual Review of Fees and Charges 

 

The COUNTY reserves the right to review the fees and charges included in this Exhibit on a yearly 

basis and make appropriate rate adjustments.   Should an adjustment be warranted, sixty (60) 

days notice will be provided. 

 

Section G:  Additional IT Services 

 

Upon request for assistance, the OTI CIO may, at the CIO’s discretion, permit staff resources to 

assist the LOCAL GOVERNMENT in the execution of certain information technology 

responsibilities.  These additional services can be requested by submitting a Task Order 

(Appendix 1).  These services will be charged at the rate of $125/hour with a not-to-exceed cost of 

$50,000 per Task Order.   These services may also require the purchase of additional resources, 

including but not limited to hardware and software.  The LOCAL GOVERNMENT is responsible 
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for all associated costs for these additional resources.  An estimate for each Task Order will be 

available upon request by the LOCAL GOVERNMENT.  The LOCAL GOVERNMENT agrees to 

fully reimburse the COUNTY for all costs associated with the rendering of the COUNTY staff 

assistance and/or information technology resources.  If the cost of services exceeds $50,000, the 

Task Order shall be approved by the Board of County Commissioners. 
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EXHIBIT C 
 
The purpose of this Exhibit is to delineate the wireless network equipment services to be provided 
to the LOCAL GOVERNMENT by the COUNTY to identify the roles and responsibilities of the 
COUNTY and the LOCAL GOVERNMENT in this regard, to establish a problem resolution and 
issue escalation procedure, and to specify associated costs and payment requirements. 
 
Section A: General Requirements for Wireless Network Equipment Services  
 
Wireless network equipment services must be approved by both the COUNTY and the LOCAL 
GOVERNMENT; and must meet the agreed-upon technical specifications.  
 
Section B: Responsibilities for Wireless Network Management   
 
The COUNTY shall install the wireless network equipment in the LOCAL GOVERNMENT 
facility, and will be responsible for the routine day-to-day management of the equipment. 
 
The COUNTY will maintain all wireless network equipment that serves the LOCAL 
GOVERNMENT from the demarcation point of the LOCAL GOVERNMENT’s Internet Service 
Provider (ISP) fiber network connection.  Maintenance and restoration work provided by the 
COUNTY shall be limited to electronics or other equipment owned by the COUNTY. 
 
The COUNTY shall provide maintenance to the COUNTY owned and operated equipment on a 
7-day/24-hour basis and may contract for repair services when deemed necessary.  The COUNTY 
shall abide by agreed upon security requirements of the LOCAL GOVERNMENT.  In the event 
that an outside contractor is needed, the COUNTY shall select, supervise, and coordinate with the 
contractor to complete the repair. 
 
Section C: Network Equipment Ownership   
 
The COUNTY shall own all of the wireless network equipment and assets installed in LOCAL 
GOVERNMENT facility.   Only the COUNTY is permitted to connect, expand, or otherwise 
routinely modify its design and installation of the wireless network components.  Furthermore, any 
and all technological changes relative to the wireless network will be implemented at the discretion 
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of the COUNTY.  Notwithstanding the foregoing, the COUNTY agrees to use its best efforts to 
keep pace with technological changes. 
 
Should the LOCAL GOVERNMENT receive grant funds to assist with the construction or 
maintenance of the wireless network, any provisions, limitations, or restrictions associated with 
the grant(s) shall not affect or apply to the COUNTY. 
 
Section D: Network Connection  
 
The LOCAL GOVERNMENT shall be expected to provide for the fiber network connection to 
the facility to meet the COUNTY wireless network service requirements and will be responsible 
for all payments to their Internet Service Provider. 
 
Section E: Network Interferences  
 
The COUNTY shall procure, install, operate and maintain wireless networking equipment on the 
premises of the LOCAL GOVERNMENT.  Should any equipment owned by the LOCAL 
GOVERNMENT render any harmful interference to the COUNTY’s wireless network equipment, 
The COUNTY may disconnect any or all LOCAL GOVERNMENT devices after informing the 
LOCAL GOVERNMENT’s designated technical Point of Contact (POC) of the underlying 
reasons for the planned action.  The COUNTY will utilize its best efforts to prevent any 
unanticipated wireless network outages should interferences be noted. 
 
Section F: Network Security 
 
The parties to this Exhibit acknowledge the potential of unlawful hacking to gain surreptitious 
access into confidential systems.  The COUNTY has implemented reasonable steps and safeguards 
as part of a network security program, but these systems may not be able to defeat every attempt 
to gain unlawful access to applications or data.  Each party is responsible for protecting its own 
applications, databases, and servers.  Each party, however, shall review each other’s security 
procedures and notify each other with reasonable promptness of concerns or issues regarding the 
same.    
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Section G: Description of Services 
 
A. Baseline services from the COUNTY will include:  

1. wireless network design; 
2. acquisition and management of wireless network assets;  
3. wireless network equipment installation and maintenance; 
4. network security on the LOCAL GOVERNMENT side of the demarcation point; 
5. monitoring of wireless network performance; 
6. trouble reporting and tracking; and 
7. disaster recovery protection, system reliability, and stability during power outages. 

 
B. LOCAL GOVERNMENT Responsibilities will include: 

1. all intra-building network maintenance and security;  
2. providing, where possible, network engineers or technicians to assist with all 

portions of network equipment attachments, from provisioning to troubleshooting; 
3. requesting changes in wireless network services; 
4. promptly paying for the COUNTY’s charges which will be invoiced quarterly. 

 
 Section I: Protocol for Reporting Network Equipment Problems 
 
All service issues should first be reported to the LOCAL GOVERNMENT’s IT support staff.  If 
the LOCAL GOVERNMENT’s initial diagnosis of the reported problem indicates that it is related 
to the wireless network equipment rather than a problem with the LOCAL GOVERNMENT’s 
Internet Service Provider (ISP), the application, server, or desktop computer level, the IT 
technician should immediately report the service problem to the COUNTY Network Operations 
Center at 561-355-HELP (4357).  All service problems reported by the LOCAL GOVERNMENT 
will be recorded and tracked in the COUNTY’s Automated Help Desk System until problem 
resolution and service restoration.  Response time service levels are established at the time the call 
is reported based on the severity of the issue.  The service level target for problem diagnosis and 
response to the LOCAL GOVERNMENT is within one (1) hour of the reported problem.  The 
COUNTY also employs an escalation process for problems which are not resolved according to 
the established standards.   
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Section J: Access for Wireless Network Equipment Service and Maintenance 
 
The COUNTY shall coordinate with and obtain prior written approval from the LOCAL 
GOVERNMENT designee as to the time of any planned maintenance, repair, or installation work.  
However, the LOCAL GOVERNMENT shall provide the COUNTY with access to its equipment 
on a 24-hour/7-day per week basis.  During normal business hours, the COUNTY shall ensure that 
all COUNTY personnel or contractors representing the COUNTY sign in prior to commencing 
any work, and sign out prior to leaving the facility.  On weekends, holidays, or after normal 
business hours, the COUNTY’s representative shall call the LOCAL GOVERNMENT to report 
any emergency that requires access to any LOCAL GOVERNMENT owned facility.  The LOCAL 
GOVERNMENT shall make reasonable efforts to arrange for access of the COUNTY’s personnel 
as quickly as possible.  The COUNTY shall supply the LOCAL GOVERNMENT with a list of 
authorized COUNTY employees who will carry in their possession badges for identification 
purposes. 

 
COUNTY represents that it has verified that neither the COUNTY nor the COUNTY’s contractors, 
nor any of their respective employees, agents, or representatives who have been convicted or who 
are currently under investigation for a crime delineated in Florida Statutes §435.04 shall have 
access to LOCAL GOVERNMENT owned buildings under the Agreement. 
 
Section K:  Issue Escalation Contacts 
 
Palm Beach County OTI 
 
Palm Beach County 24x7 Network Services Help Desk:  561-355-HELP (4357)  
 
April Warren, Senior Manager 
561-355-6777 (office) 
561-358-5783 (cell) 
amwarren@pbc.gov 
 
Al Alvarez, Director of Network Services 
561-355-4982 (office) 
561-308-1306 (cell) 
aaalvarez@pbc.gov 
 
Michael Butler, Deputy Chief Information Officer 
561-355-4601 (office) 
561-722-0850 (cell) 
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mbutler@pbc.gov 
 
 
LOCAL GOVERNMENT Information Services 
 
Brenda L. Bryant, City Manager 
561-985-6032 (office) 
561-905-7944 (cell) 
 
Escalation Secondary Contact 
 
Thanahjha Jefferson, Executive Assistant 
561-924-5534 | Ext: 2013 (office) 
561-985-1668 (cell) 
  
 
Section L: Fees and Charges for Network Equipment and Related Services 
 
The COUNTY will serve as project manager and incur all costs associated with the installation 
and connection of the wireless network equipment at the LOCAL GOVERNMENT’s building.  
The LOCAL GOVERNMENT will be responsible for reimbursement to the COUNTY of said 
costs, as listed and described in the Table below under “Installation Charges”. 
 
Service charges, as listed and described in the Table below, will be assessed on a monthly basis, 
and the COUNTY will invoice the LOCAL GOVERNMENT quarterly.  
 

 
LOCAL GOVERNMENT Wireless Services and Billing Matrix 

 

Location 
Service 

Start Date 

Number of 
Wireless 

Nodes 
Installation 

Charges 

Monthly 
County 
Charges 

Annual 
Charges 

(excl. Install) 
City Hall 
207 Begonia Dr  2 $0 $30 $360 

Parks & Rec 
360 East Main St  3 $0 $45 $540 

Public Works 
171 North Lake Ave  2 $0 $30 $360 

Marina 
190 North Lake Ave  1 $0 $15 $180 

TOTALS  7 $0 $120 $1,440 

 
Explanation of Charges: 
 

Installation Charges – This is an estimated cost.  The actual final cost for this installation will be 
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billed to the LOCAL GOVERNMENT as a one-time invoice based on (1) the billing statement from 
the vendor for this work and (2) the actual cost to COUNTY of the equipment installed and labor.   
 
Monthly COUNTY Charges – The monthly charge paid by the LOCAL GOVERNMENT based on the 
COUNTY Rate Sheet for Wireless Network Equipment Services. 
 
Annual Charges – The total annual recurring charges, excluding installation charges, paid by the 
LOCAL GOVERNMENT. 

 

 
The COUNTY shall submit quarterly invoices to the LOCAL GOVERNMENT which shall 
include a reference to this Agreement and identify the amount due and payable to the COUNTY.   
 
Section M:  Additional IT Services 
 
Upon request for assistance, the OTI CIO may, at the CIO’s discretion, permit staff resources to 
assist the LOCAL GOVERNMENT in the execution of certain information technology 
responsibilities.  These additional services can be requested by submitting a Task Order (Appendix 
1).  These services will be charged at the rate of $125/hour with a not-to-exceed cost of $50,000 
per Task Order.   These services may also require the purchase of additional resources, including 
but not limited to hardware and software.  The LOCAL GOVERNMENT is responsible for all 
associated costs for these additional resources.  An estimate for each Task Order will be available 
upon request by the LOCAL GOVERNMENT.  The LOCAL GOVERNMENT agrees to fully 
reimburse the COUNTY for all costs associated with the rendering of the COUNTY staff 
assistance and/or information technology resources.  If the cost of services exceeds $50,000, the 
Task Order shall be approved by the Board of County Commissioners. 
 
Section N:  Annual Review of Fees and Charges 
 
The COUNTY reserves the right to review the fees and charges included in this Exhibit on a yearly 
basis and make appropriate rate adjustments.   Should an adjustment be warranted, sixty (60) days 
notice will be provided.   
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EXHIBIT D 
 

The purpose of this Exhibit is to delineate the hosting services to be provided to the LOCAL 

GOVERNMENT by the COUNTY to identify the roles and responsibilities of the COUNTY and 

the LOCAL GOVERNMENT in this regard, to establish a problem resolution and issue 

escalation procedure, and to specify associated costs and payment requirements. 

 

Section A: General Requirements for Hosting Services 

 

Hosting services must be approved by both the COUNTY and the LOCAL GOVERNMENT if said 

connection affects the entire network.  However, all hosting services must meet the agreed upon 

technical specifications.  

  

Section B: Description of Services 

 

A. Baseline services from the COUNTY for Hosting Services will include: 

           

1. ongoing maintenance of OTI server and SAN equipment in the COUNTY 

infrastructure; 

2. physical system security on the OTI server and SAN equipment providing Server 

Hosting services to LOCAL GOVERNMENT; 

3. server and SAN design; 

4. acquisition and management of server and SAN assets; 

5. acquisition and ownership of operating system and database licenses for all 

hardware providing Server Hosting services to LOCAL GOVERNMENT; 

6. server and SAN equipment maintenance; 

7. server and SAN security on OTI side of demarcation point; 

8. monitoring of server and SAN performance; 

9. trouble reporting and tracking; 

10. maintenance of the environmental factors in the facilities housing equipment 

crucial to the health and stability of the Server Hosting infrastructure, including 

air conditioning, power conditioning, and UPS equipment; and 
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11. disaster recovery protection, system reliability, and stability during power 

outages. 

  

B. LOCAL GOVERNMENT Responsibilities will include: 

 

1. acquiring licenses for all third-party software outside of the operation system and 

database software within part A above; 

2. scheduling service-related or special service requests in advance; 

3. adhering to pre-defined maintenance schedule for operating system maintenance 

services; 

4. providing OTI with minimum 48 hour notice for non-scheduled maintenance 

unless that maintenance is required by critical emergency.  All non-scheduled 

maintenance will be performed outside normal business hours Monday – Friday, 

8:00am to 5:00pm; 

5. assuring that the COUNTY system will not be compromised via the application 

layer of the computing environment.  If any COUNTY system is compromised via 

the application layer, OTI will disconnect the server producing the compromised 

position, after informing LOCAL GOVERNMENT’s designated Point of Contact 

(POC) with reasonable advanced notice, if appropriate.  It is LOCAL 

GOVERNMENT’s responsibility to address both the compromised system as well 

as the associated service outage. 

 

Section C:   Server Hosting Design 

 

The proposed system will be housed within the COUNTY’s Data Center.  The system is designed 

with full redundancy throughout the entire structure.   

 

The COUNTY will provide the LOCAL GOVERNMENT with architectural design documents 

through secure means.  

                                                             

System responsibilities will be shared with OTI providing full system administration services 

along with continuous monitoring and 7 by 24 on-call support.  LOCAL GOVERNMENT shall be 

responsible for application administration.  
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Section D:   Disaster Recovery 

 

In order to provide resiliency for LOCAL GOVERNMENT’s applications, a Disaster Recovery 

(DR) site will be operated outside the local area.  

 

The COUNTY will provide the LOCAL GOVERNMENT with architectural design documents 

through secure means.  

 

Section E: Availability of Hosting Services 

 

The COUNTY will provide the LOCAL GOVERNMENT with access to the COUNTY’s hosting 

services as provided herein.   The COUNTY’s goal will be to provide 99.9% availability.  The 

COUNTY reserves the right to prioritize its maintenance and recovery efforts, while at the same 

time providing availability to the LOCAL GOVERNMENT. 

 

In the event that hosting services availability is documented by the COUNTY and declared by 

the LOCAL GOVERNMENT to be less than 99.9% for two (2) consecutive months, the LOCAL 

GOVERNMENT shall not be liable for service charges beyond the date of said declaration of 

non-performance until service is satisfactorily restored.  The reduction of previously paid or 

dismissal of unpaid service fees will be calculated on a pro-rata basis. 

 

Section F: Protocol for Reporting Hosting Services Problems 

 

All service issues should first be reported to the LOCAL GOVERNMENT’s IT support staff.  If 

the LOCAL GOVERNMENT’s initial diagnosis of the reported problem indicates that it is related 

to hosting services (e.g., connection lost, slow response time) rather than a problem at the 

application, server, or desktop computer level, the IT technician should immediately report the 

service problem to the COUNTY Network Operations Center at 561-355-HELP (4357).  All 

service problems reported by the LOCAL GOVERNMENT will be recorded and tracked in the 

COUNTY’s Automated Help Desk System until problem resolution and service restoration.  

Response time service levels are established at the time the call is reported based on the severity 

of the issue.  The service level target for problem diagnosis and response to the LOCAL 
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GOVERNMENT is within one (1) hour of the reported problem.  The COUNTY also employs an 

escalation process for problems which are not resolved according to the established standards. 

Section G: Threshold Criteria for Service Level Priorities 

Priority 

Level 
Service or Component Status 

1 Web Server Down 

1 Database Server Down 

1 Universal Site Application Down 

2 Application at Specific Site Not Responding 

3 Web Server and/or Database Server Responding Slow 

3 Server Backup Software Down 

Section H: Response Notification Levels 

Based upon the defined priority levels in Section I, the table below reflects the OTI response 

time.  OTI maintains a 24/7 production environment and the Network Operations Center is 

staffed during the entire time period to document problems and contact support staff. 

Priority 

Level 
Response Type OTI Notification 

1 Immediate 24/7 

2 Job Queue / High Priority 24/7 

3 Job Queue / High Priority 

Normal OTI Business 

Hours 

(M – F, 7:00am to 6:00pm) 
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Section I: Access for Hosting Services and Maintenance 

 

Each party shall coordinate with the other party and obtain prior written approval from 

appropriate party designee as to the time of any planned maintenance, repair, or installation 

work.  During normal business hours, the COUNTY shall ensure that all the COUNTY personnel 

or contractors representing the COUNTY are authorized to access LOCAL GOVERNMENT 

hosting services.  On weekends, holidays, or after normal business hours, the COUNTY’s 

representative shall call the LOCAL GOVERNMENT to report any emergency that requires 

access to any LOCAL GOVERNMENT hosting services.  The LOCAL GOVERNMENT shall make 

reasonable efforts to confirm access of the COUNTY’s personnel as quickly as possible. 
 

The COUNTY represents that it has verified that neither the COUNTY nor the COUNTY’s 

contractors, nor any of their respective employees, agents, or representatives who have been 

convicted or who are currently under investigation for a crime delineated in Florida Statutes 

§435.04 shall have access to LOCAL GOVERNMENT hosting services under the Agreement. 

 

 

Section J: Confidentiality 

 

Subject to the provisions of the Florida Statues governing public records, the COUNTY agrees that 

it shall treat all personal information and other records that reside in any of the hosted databases 

provided by LOCAL GOVERNMENT as confidential information and, except as required by law, 

will not transmit or distribute any such data or information, reports or other like output covered 

under this Agreement to any other party without the prior written consent of LOCAL 

GOVERNMENT providing such data to the COUNTY, with the COUNTY acknowledging such 

consent may be withheld al LOCAL GOVERNMENT's sole discretion.  Additionally, subject to 

Section N of this Agreement, upon termination of this Agreement, the COUNTY agrees to purge 

or erase all such information from all databases within thirty (30) days following termination of 

this Agreement.  The COUNTY agrees it shall maintain security and privacy of all data entered 

into the hosted databases in accordance with applicable Federal and Florida Statutes and 

Regulations. 

 

Upon termination of this Agreement, the COUNTY shall provide all data to LOCAL 

GOVERNMENT in an agreed upon electronic format at no additional fee unless LOCAL 

GOVERNMENT provides written notice that it does not want to receive such information.  The 
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COUNTY shall also provide, within said thirty (30) day period, data residing in hosted databases 

provided LOCAL GOVERNMENT notifies the COUNTY in writing at least twenty (20) days prior 

to termination of LOCAL GOVERNMENT's desire to obtain such data; any fee providing such 

shall not exceed $6o.oo. 

 

The COUNTY agrees that all information communicated to the COUNTY by LOCAL 

GOVERNMENT with respect to the hosted applications will be held in confidence, except when 

material has been made public by LOCAL GOVERNMENT, or is public record pursuant to the 

Florida Public Record Law and not subject to an exemption there under.  The COUNTY has been 

provided by LOCAL GOVERNMENT with a copy of Section 817.568l, Florida Statues.  Any 

information or material, regardless of form, furnished by LOCAL GOVERNMENT for the 

COUNTY's use, remains the sole property of LOCAL GOVERNMENT. 

 

Section K: Issue Escalation Contacts 
 
Palm Beach County OTI 
 
Palm Beach COUNTY 24x7 Network Services Help Desk:  561-355-HELP (4357) 
 
April Warren, Senior Manager 
561-355-6777 (office) 
561-358-5783 (cell) 
amwarren@pbcgov.org 
 
Santhosh Samuel, Director of Platform Services 
561-355-6268 (office) 
772 262-5245 (cell) 
ssamuel@pbcgov.org 
 
Michael Butler, Deputy Chief Information Officer 
561-355-4601 (office) 
561-722-0850 (cell) 
mbutler@pbc.gov 
 
 
LOCAL GOVERNMENT Information Services 
 
Hours of Operation: M-F, 8am to 5pm. 
 
Brenda L. Bryant, City Manager 
561-985-6032 (office) 
561-905-7944 (cell) 
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Escalation Secondary Contact 

Thanahjha Jefferson, Executive Assistant 
561-924-5534 | Ext: 2013 (office)
561-985-1668 (cell)

Section L: Fees and Charges for Hosting Services 

One of the goals of this Agreement is to establish the lowest competitive pricing for the 

COUNTY’s hosting services provided to the LOCAL GOVERNMENT. 

The COUNTY will serve as project manager and incur all costs associated with the installation of 

hosting equipment.  The LOCAL GOVERNMENT will be responsible for reimbursement to the 

COUNTY of said costs, as listed and described in the Table below under “Installation Charges”. 

Service charges, as listed and described in the Table below, will be assessed on a monthly basis, 

and the COUNTY will invoice the LOCAL GOVERNMENT quarterly.  

LOCAL GOVERNMENT Hosting Services and Billing Matrix 

Service Category Service 
Start Date 

Memory Storage Installation 
Charges 

Monthly 
Charges 

Annual 
Charges 

Server Hosting – Production 

1 File Servers - Dual 
Processor Quad Core 
($0.25 per GB per month
(min 500 GB)) 

32 Gb $0 $625 $7,500 

Primary Data Storage – 
Production Data 
($0.10 per GB per month) 

n/a $0 $250 $3,000 

Backup Data Storage – 
Production Data 
($0.025 per GB per month) 

n/a $0 $62.50 $750 

Data Transport 
($0.05 per GB (over 1TB) 
per month ) 

n/a $0 $75 $900 

TOTAL - 
PRODUCTION $0 $1,012.50 $12,150 

2.5 Tb

2.5 Tb

2.5 Tb

2.5 Tb
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Explanation of Charges: 
 

Installation Charges – This is an estimated cost.  The actual final cost for this installation will 
be billed to the LOCAL GOVERNMENT as a one-time invoice based on $125 per hour with 
a 3 hour minimum.   
 
Monthly COUNTY Charges – The monthly charge paid by the LOCAL GOVERNMENT 
based on the COUNTY Rate Sheet for Services. 
  
Annual Charges – The total annual recurring charges, excluding installation charges, paid by 
the LOCAL GOVERNMENT. 
 
Disaster Recovery – Disaster recovery services are included as part of the server hosting 
charges. 
 

 

The COUNTY shall submit quarterly invoices to the LOCAL GOVERNMENT which shall include 

a reference to this Agreement and identify the amount due and payable to the COUNTY.  
Payment will be made in accordance with the Florida Local Government Prompt Payment Act, 
as amended, which also establishes a process and remedies for non-compliance. 
 

Section M: Additional IT Services 

 

Upon request for assistance, the OTI Director may, at the Director’s discretion, permit staff 

resources to assist the LOCAL GOVERNMENT in the execution of certain information 

technology responsibilities.  These additional services can be requested by submitting a Task 

Order (Attachment 1).  These services will be charged at the rate of $125/hour with a not-to-

exceed cost of $50,000 per Task Order.   These services may also require the purchase of 

additional resources, including but not limited to hardware and software.  The LOCAL 

GOVERNMENT is responsible for all associated costs for these additional resources.  An 

estimate for each Task Order will be available upon request by the LOCAL GOVERNMENT.  The 

LOCAL GOVERNMENT agrees to fully reimburse the COUNTY for all costs associated with the 

rendering of the COUNTY staff assistance and/or information technology resources.  If the cost 

of services exceeds $50,000, the Task Order shall be approved by the Board of COUNTY 

Commissioners. 
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Section N: Annual Review of Fees and Charges 

The COUNTY reserves the right to review the fees and charges included in this Exhibit on a 

yearly basis and make appropriate rate adjustments.   Should an adjustment be warranted, sixty 

(60) days notice will be provided.  Any such rate adjustments shall be reduced to writing via an

Amendment to be executed by all parties.
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