
 

 

Agenda 
Planning, Finance, Enterprise, and Economic Development 

Oelwein City Hall, 20 Second Avenue SW, Oelwein, Iowa 

5:30 PM 
March 28, 2022  

Oelwein, Iowa 
 

 

Mayor: Brett DeVore 
Mayor Pro Tem: Lynda Payne 
Council Members: Karen Seeders, Tom Stewart, Matt Weber, Dave Garrigus, Dave Lenz 
 

Pledge of Allegiance  

Discussions 

1. Discussion of the Hotel Motel Application from Oelwein Celebration. 

2. Discussion on Text Alert Systems. 

Adjournment 
 

In compliance with the Americans with Disabilities Act, those requiring accommodation for Council meetings 
should notify the City Clerk’s Office at least 24 hours prior to the meeting at 319-283-5440 

1



2

Item 1.



3

Item 1.



4

Item 1.



5

Item 1.



6

Item 1.



How to Opt-In?
How are Radius 

Set?
Groups for Messages? App?

Other than Text 
Notification Options?

Price?
Severe Weather 

Alerts?
Social Media 
Integration?

IPAWS 
Integration?

Templates
Schedule 
Message 
Option?

Other Options

Text Systems

Unlimited 
templates

Unlimited 
templates

can create groupsUser Opt in (Text 
Code) 

Polygons, or 
geographicalNixle

Civic 
Ready

OnSolve

 User opt-in/-out 
of messages

Polygons, or 
geographical

can create groups $4,840-$7,273

$2,667.60 (Year 1) 
$2,470 (Year 2 and 3)

Yes Yes

Yes

Polygons, or 
geographical

User opt in and 
use of purchased 

numbers 
(number's 

updated monthly 
and managed by 

Yes
$5,100/yr (will give the 
first 14 months at the 

annual rate)

Yes 
(Everbridge's 

app)

can create groups

Email, phone call 

Email

Yes

Yes

Can have our number be a selected toll free or have a local number

multi-lingual capabilities, 24/7/365 support

Automatic Weather 
Alerts

Yes Yes
Web, Email, Text,  App 

notifications, Phone

Yes

Poll capability, text to speech ability, can send files, 10 hrs of training, 
Cloudbased

Yes

Yes

Can link to NWS
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OnSolve CodeRED
Keep Your Community Informed and Safe

Government agencies today face an unprecedented number of man-made events and natural disasters.  

Each of these events poses a significant risk to operational continuity, as well as employee and public safety. 

When they occur, people look to agencies for immediate information on how to prepare or respond.

What is OnSolve® CodeRED?

CodeRED helps government agencies keep their communities informed and safe by delivering the right message 

to the right people at the right time. The intuitive, cloud-based software delivers fast, effective, geo-targeted 

communications for both crisis events and day-to-day operations. Emergency alerting capabilities allow you to 

proactively inform people, instill confidence, foster teamwork and improve operational outcomes.

Targeted. Versatile. User-friendly.

With billions of alerts sent annually in over 29 languages and across North America, OnSolve brings a level  

of unmatched industry expertise that helps agencies protect lives and mitigate the impact of critical events.

Connect quickly by launching mass notifications in seconds from wherever you  

are located via web, email, text or mobile app to every recipient’s preferred device.

Geo-target alerts precisely based on key characteristics, including specific geographic 

location, to ensure the right people receive the alert.

Automate severe weather warnings based on official bulletins from the  

National Weather Service® so your community can act quickly.
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When Every Minute Counts™

When any unanticipated event occurs, you need to be able  

to communicate quickly and accurately with your community. 

Whether for urgent situations like missing children, evacuations or 

terrorist attacks or for routine operations, communication is critical.

Emergency Management

• Chemical spills and HAZMAT incidents

• IPAWS alerts

• Police activity and updates

• Severe weather warnings

Law Enforcement

• Missing children or persons

• Evacuation notices

• Lockdown advisories/shelter in place

• IPAWS alerts

Fire Department

• Evacuation notices and routes

• HAZMAT emergencies

• Gas leaks

• IPAWS alerts

Public Works and Utility

• Planned power/water outages

• Evacuation routes

• Street closures

• Boil water advisories

Health Department

• Drinking water contamination

• Pandemics

• Viral outbreaks

• Educational outreach

Internal Communications

• First responder and dispatch situational awareness

• Field operative updates

Deliver timely public safety alerts to your community, and keep 
them informed and safe. Learn more at onsolve.com.

Why OnSolve
CodeRED was launched  
in 1996, making OnSolve 
pioneers in mass 
notification and alerting, 
with over 25 years of 
industry experience.  
We deliver award-winning 
products that are scalable, 
and easy-to-deploy-and-
use to keep our customers 
safe, informed, assured  
and productive when it 
matters most.

Speed
Rapidly notify people all over 
North America at once while 
simultaneously activating incident 
response teams and providing 
real-time analytics.

Relevance
Geo-target alerts to a specific 
location or customized group 
of contacts. Deliver alerts to 
recipients’ preferred devices,  
in their native languages.

Usability
Build alerts via a clean,  
user-friendly interface that 
creates a clear, natural hierarchy 
proven to decrease the time to 
learn the system, even under 
strenuous conditions.

© 2021 OnSolve, LLC. All rights reserved. onsolve.com
9

Item 2.

https://www.onsolve.com/platform-products/critical-communications/codered-public-alerting/
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Sales Quote: Q-340843 Offer Expires: April 02, 2022 

 
Prepared for: 
Dylan Mulfinger 
City Administrator 
City of Oelwein, IA 
20 2nd Ave SW  
Oelwein, IA 50662 
1 (319) 283-5440 
dmulfinger@cityofoelwein.org 

 Prepared by: 
Becki Gallahan 
SLG Account Executive 
OnSolve 
780 West Granada Blvd 
Ormond Beach, FL 32174 
becki.gallahan@onsolve.com 

 

Payment Terms: Net 30 

Billing Frequency: Annually 

Currency: USD 

 

Subscription Service Fees 

Critical Communications 

Item/Description Order Term Qty Unit Price* Total 

CodeRED Standard Unlimited Package 04/30/2022 - 
04/29/2023 - 

1 $5,100.00 $5,100.00 

CodeRED Weather Warning 04/30/2022 - 
04/29/2023 - 

1 $0.00 $0.00 

CodeRED Premium Data 04/30/2022 - 
04/29/2023 - 

1 $0.00 $0.00 

Critical Communications Subscription Fees  $5,100.00 

 

ORDER TOTAL $5,100.00 

 

Annual Fees 

Year 1 Subscription Fees + Non-Recurring Service Fees $5,100.00 

 

*The Unit Price shown above has been rounded to two decimal places for display purposes. As many as ten decimal places may be present in the 

actual price. The totals for this order were calculated using the actual price, rather than the Unit Price displayed above, and are the true and 

binding totals for this order. 

Service Description – Critical Communications 

 
CODE-Unlimited Pkg 

 CodeRED Subscription Service 

 Emergency and non-Emergency use  

 Unlimited voice minutes, SMS Text, Email, RSS, TTY and Social Media messages  

 Unlimited CodeRED Mobile Alert application push notifications  

 Unlimited initiators  

 Role based initiator permissions  

 Esri based mapping  
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 Custom geocoding  

 Managed Data Services with one (1) annual Data Load  

 Two-Way messaging for contacts  

 Dedicated public enrollment web page with branding  

 Unlimited Opt-in categories  

 Contact enrollment web page  

 Web widget with enrollment link  

 Voice based polling  

 Reporting and analytics  

 Resource Library  

 Solution setup   

 Base System Updates and Maintenance  

 One (1) annual live web-based training – client dedicated  

 Unlimited access to monthly web-based live and recorded trainings  

 24/7/365 support  
 
Service Terms 

 Use of the Subscription Service is intended for City of Oelwein, IA 

 Population: 6,000. A population increase above 10% may result in increased pricing. 

 Emergency means threat to life and/or property. 

 "Message Unit" equals sixty (:60) seconds of connected voice or TTY call time deducted in six (:06) second 
increments and/or SMS Text segments of 140 characters. Unused Message Units do not carry over year-to-
year. 
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DS_Everbridge Nixle Engage Platform_11.12.2021    |    © Everbridge, Inc. Confidential & Proprietary

VISIT   WWW.NIXLE.COM 
CALL +1-888-366-4911

OVER WHITE--BLACK FILL @ 15% OPACITY

One Software Platform for Community  
Engagement & Emergency Management Together

Everbidge Nixle has 1,300 employees 
dedicated to help you inform and 
protect your residents

“To engage the public wherever 
they are when it matters most - 
that’s what Nixle does for us.”
CHARLIE BECK 
LOS ANGELES POLICE CHIEF
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https://www.nixle.com/


ABOUT EVERBRIDGE
Everbridge, Inc. (NASDAQ: EVBG) is a global software company that provides enterprise software applications that automate and accelerate 
organizations’ operational response to critical events in order to Keep People Safe and Organizations Running™. Everbridge serves 8 of the 
10 largest U.S. cities, 9 of the 10 largest U.S.-based investment banks, 47 of the 50 busiest North American airports, and 9 of the 10 largest 
U.S.-based health care providers. Everbridge is based in Boston with additional offices in 25 cities around the globe. 

For more information visit www.everbridge.com, read the company blog, and follow us on LinkedIn and Twitter. 

Let’s Chat
Do you have questions? Would you like to know more about Critical Event Management? 
Get in touch or just call us at +1-818-230-9700 to learn more.

 + Facebook, Twitter 
& YouTube posting

 + IPAWS Publication

 + Integrated Tipping 
Platform

 + National Weather 
Service (NWS) 
alerts

 + Agency Smart  
Phone App

 + FOIA Reporting

 + Website 
Integration

 + Easy text  
message opt-in

 + Keywords 
for targeted 
Messaging

 + GIS targeting of 
households and 
neighborhoods

NIXLE IS THE FIRST AND ONLY COMMERCIAL PUBLIC SAFETY SERVICE 
TO PARTNER WITH GOOGLE, INCREASING YOUR REACH BY MILLIONS

GOOGLE     NIXLE     YOU

One Software Platform for Community  
Engagement & Emergency Management Together

VISIT   WWW.NIXLE.COM 
CALL +1-888-366-4911

DS_Everbridge Nixle Engage Platform_11.12.2021    |    © Everbridge, Inc. Confidential & Proprietary
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Prepared for:
Dylan Mulfinger
City of Oelwein
PO Box 44
Oelwein  IA 50662
United States
Ph: (319) 283-5440
Fax: (319) 283-4032
Email:
 
 
 

 
 
 
 

  Quotation   
Quote #: Q-93477
Date: 3/3/2022
Expires On: 4/29/2022
 Confidential
  
Salesperson: Dalila Edwards
Phone:
Email: dalila.edwards@everbridge.com

         
         

Contract Summary Information:  

Contract Period: 36  Months

Note: **Quantity on this quote represents the population count  

Year 1

QTY DESCRIPTION PRICE

3,000 Nixle Engage USD 2,470.00

Year 1 TOTAL: USD 2,470.00

Year 2

QTY DESCRIPTION PRICE

3,000 Nixle Engage USD 2,470.00

Year 2 TOTAL: USD 2,470.00

Year 3

QTY DESCRIPTION PRICE

3,000 Nixle Engage USD 2,470.00

Year 3 TOTAL: USD 2,470.00

Page 1 of 2
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Pricing Summary:  

Price: USD 2,600.00  

Total Discount Amount:  (Only valid if executed by 4/29/2022 ) USD 130.00 

Year One Fees: USD 2,470.00  

One-time Implementation and Setup Fees:  USD 197.60 

Professional Services: USD 0.00

Total Year One Fees Due:  USD 2,667.60 
 

Ongoing Fees:  

Year Two Fees: USD 2,470.00

Year Three Fees: USD 2,470.00  

 

Messaging Credits Summary:    

 Initial Credits Allowance Additional Credits Purchased Total Credits

Year 1 500,000 0 500,000

Year 2 500,000 0 500,000

Year 3 500,000 0 500,000
Terms & Conditions

1. This Quote and the Service(s) provided are subject to the Everbridge, Inc. Master Service Agreement current as of the
date of Client’s signature
below. Please visit https://docs.everbridge.com/cdn/legal/SLG-Master-Services-Agreement-Hyperlink-v9.pdf to view the
Master Service Agreement in its entirety.  

2. By signing this Quote you represent that you read, understand and agree to the terms of the Master Service Agreement
and are authorized on behalf of the Client to execute the Quote and bind Client to the agreement(s).

3. Messaging Credits listed above can be used for Notifications and expire at the end of each year.  Consumption of
Messaging Credits in excess of these amounts in any year will incur additional charges. 

4. Subject to sales taxes where applicable.
5. Except for currency designation, the supplemental notes below, if any, supplied in this Quote are for informational

purposes and not intended to be legally binding or override the language of the Master Service Agreement.

(*Year One Fees are the total of the first year annual subscription fees and any one-time fees, i.e., Professional Services.)

Page 2 of 2
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500 N. Brand Blvd., Ste. 1000     t 888.366.4911    www.everbridge.com
Glendale, CA 91203 USA            f 818.484.2299

*Client Name: Account Number: (Internal use only)

*Requestor/Approver of Services:
Contact Name: Phone Number:

Email Address: Other Number:

*Billing Address: *Shipping/Primary Service Location Address:
Contact Name: Contact Name:

Address: Address:

City: State/Province/Region: City: State/Province/Region:

Postal/Zip Code: Country: Postal/Zip Code: Country:

*Accounts Payable Department: Purchasing Department:
Contact Name: Email Address: Contact Name: Email Address:

Phone Number: Fax Number: Phone Number: Fax Number:

Address:        same as Billing Address                      same as Shipping Address Address:        same as Billing Address                      same as Shipping Address

City: State/Province/Region: City: State/Province/Region:

Postal/Zip Code: Country: Postal/Zip Code: Country:

*Invoice Submission Email Address(s):

*Do you require a Purchase Order to process payment? Yes No
If Yes, please send Purchase Order to Final.Documents@everbridge.com

*Is your organization exempt from paying Sales and Use Tax? Yes No

*If either of the certificates is not attached to this form, sales tax will be added where applicable.

Please provide any special instructions for submitting and processing invoices for payment:

Please list and attach any required forms and/or web links for invoice processing:
e.g., Wire/EFT/ACH forms, Vendor forms, W9 forms, Registration links

CLIENT REGISTRATION FORM
*Required information

If your organization is exempt or is utilizing Direct Pay, please attach a copy of your Exemption or Direct Pay Certificate to this form

Please return the form via Email to Final.Documents@everbridge.com or Fax to 818-484-2299

  (For U.S. Clients only)
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\AID1\
Authorized by Everbridge: 
 
Signature:

 
\s2\
 
/s2_sign/
 

 
         Date:

 
\d2\
/s2_signdate/

 
 
Name (Print):

 
\n2\
/s2_fullname/

 
 
          Title:

 
 
\t2\
/s2_title/

 
 
 
To accept this quote, sign, date and return:
 
 
Signature:

 
 
\s1\
/s1_sign/

 
 
          Date:

 
 
\d1\
/s1_signdate/

 
 
Name (Print):

 
 
\n1\
 
/s1_fullname/

 
 
          Title:

 
 
\t1\
/s1_title/
 

 
 
 
 
 
 
 
 
 

155 North Lake Avenue, Suite 900
Pasadena, CA 91101 USA

Tel: +1-818-230-9700
Fax: +1-818-230-9505

 
 
 

THANK YOU FOR YOUR BUSINESS!

 

Page 1 of 1
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4,000+

70,000+

65+ Million

CivicPlus® was founded over 20 years 

 ago to help local governments 

 achieve more with less.

 

2
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W H O  S H O U L D  U S E 
C I V I C R E A D Y ?

City and County Administrators

Emergency Management Personnel

Fire Departments

Police Departments

Department Directors

Transit, Water and Utility Authorities

Easy to use

Expert insights

Responsive service and support Reliable

Superior and API-first 

integrations and features

Two-way internal communications, convenient 

mobile apps for the public and administrators, 

and geofencing capability

,

serving 4000+ local governments

 

Most ways to send messages

4
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Reach your citizens and staff  no matter where they are

6

• 

• 

• 

• 

• 

• 

• 

• Mobile apps for public and administratorsTwo-way internal communications
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E M E R G E N C Y 
A L E R T S
Weather threats 

Earthquakes and mudslides

Active shooter situations

Fires and evacuations

Emergency road closures

Terrorist threats

 

 

 Research Institute (ESRI) mapping

8
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Enhance your daily communications

• 

• 

• 

• 

• 

• 

 

  

•

One-click messaging interface

 

 

 

 

 

Interdepartmental communications

 

 

 

 

 

 

 

 

Both opt-in/opt-out methods of registration

 

R O U T I N E  A L E R T S

Meeting agendas and locations

Meeting agendas and locations

Utility billing and shut-off reminders

Special announcements

Updates to citizen groups

 

Reminders or instructions to 
teams or departments

CivicReady makes it easy for citizens to edit their communication

preferences anytime, anywhere. Using a mobile device, citizens 

can text-in to receive notifications or can update their profile 

using the AlertMe mobile app and choose the notifications they 

wish to receive. 
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302 South 4th Street 
Manhattan, KS 66502

info@civicplus.com 
888-729-3407 

www.civicready.com

RD-2001-030921
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