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Novi Public Safety
Police and Fire Departments 2023 v. 2022 Year-to-Date Statistics

January - August

September 2023



Part A Crime



Police Total Calls for Service*

*includes all traffic stops, self initiated activity, routine and priority calls for service, etc.
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Officer Productivity
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Community Preparedness Numbers* – Self Initiated

0

500

1,000

1,500

2,000

2022 2023

643

1,900

Community
Preparedness

*Extra patrols at critical infrastructure (ie. ITC Transmission, US Energy Distribution, Ascension Providence 
Park Hospital, Water Treatment Facility, etc.) within the city.



Extra Patrol Numbers* – Self Initiated

*Officers providing additional patrols at various locations above and beyond routine patrol.
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School Visit Numbers* – Self Initiated

*Additional patrols at area schools where officers typically walk inside.
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Fire Priority Calls for Service
January - August 2023 v. 2022



Fire All Calls for Service
January - August 2023 v. 2022







August Total YTD Total YTD Total
2023 Calls 2023 Calls 2022 Calls

TEAM 'A':
STATION 1 5:06 114 5:20 814 5:18 760
STATION 2 5:46 99 5:43 677 5:55 605
STATION 3 5:21 39 5:30 252 5:38 299
STATION 4 5:36 35 5:34 294 5:59 183
TEAM 'A' AVERAGE: 5:26 287 5:35 2037 5:38 1847
TEAM 'B':
STATION 1 5:39 87 5:46 755 5:54 692
STATION 2 6:36 70 6:25 703 6:16 641
STATION 3 6:28 42 6:55 316 6:25 309
STATION 4 6:54 31 7:05 267 6:36 266
TEAM 'B' AVERAGE: 6:05 230 6:23 2041 6:12 1908

11:51
TEAM. AVERAGE 5:46 517 5:56 4078 5:55 3755

TEAM / STATION

FIRE OPERATIONS AVERAGE RESPONSE TIMES                                                                                 
PRIORITY RESPONSES ONLY



 

    TO:  MAYOR AND CITY COUNCIL 

    FROM:  CHARLES BOULARD, COMMUNITY DEVELOP. DIRECTOR 

    SUBJECT:  COMMUNITY FLOOD INSURANCE ASSESSMENT 

    DATE:        SEPTEMBER 13, 2023  

     
 

 
 

Background: 

The City of Novi is currently undergoing a 5-year review for the National Flood Insurance 

(NFIP) Program Community Rating System (CRS). Participation in this program allows 

property owners within the City of Novi to qualify for a discount on flood insurance 

through the NFIP. Reporting is required annually with an additional audit every five (5) 

years and includes verification of internal processes, mapping, and design requirements 

along with outreach and communications.  

 

Properties in Novi currently qualify for a 5% discount for policies. The maximum discount 

available is 10%. This assessment is prepared to identify opportunities for encouraging 

additional coverage. Currently, 16 of 67 (24%) of potentially insurable structures within 

the SFHA have policies in force. 

 

Details of the types and values of coverage broken out by occupancy and hazard 

zone are as follows: 

 

Policies and Coverage by Property Type   

Occupancy 
Policies in 

Force Premium 
Premium 
per Policy Insurance in Force 

Single Family 21 $8,506.00 $405.05 $5,945,000.00 

2-4 Family 8 $879.00 $109.88 $2,000,000.00 

All other Residential 1 $226.00 $226.00 $125,000.00 

Non-Residential 7 $7,414.00 $1,059.14 $4,875,000.00 

Total 37 $17,025.00 $460.14 $12,945,000.00 

      
 

 

 

 

 

 

 

 

     

Policies and Coverage by Ownership Type    

MEMORANDUM 

Mayor and Council –  
 
Please see the following 
information as it pertains to 
our Flood Insurance 
Assessment per FEMA 
guidelines.  
 
- Victor  
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Ownership 
Policies in 

Force Premium 
Premium 
per Policy Insurance in Force 

Condo 11 $1,790.00 $162.73 $2,545,000.00 

Non-Condo 26 $15,235.00 $585.96 $10,400,000.00 

Total 37 $17,025.00 $460.14 $12,945,000.00 

      

     

Policies and Coverage by Hazard Area    

Insurance Zone  
Policies in 

Force Premium 
Premium 
per Policy Insurance in Force 

AE Zones 15 $6,297.00 $419.80 $5,520,000.00 

A Zones 1 $279.00 $279.00 $250,000.00 

AO Zones 0 $0.00 $0.00 $0.00 

B, C & X Zones 21 $10,449.00 $497.57 $7,175,000.00 

Total 37 $17,025.00 $460.14 $12,945,000.00 

 

 

 

Please let me know if I can provide any additional information. 

 

 

 

 

 



 

$18 billion: That’s the recent valuation of Lineage Logistics, a Novi, 

Michigan-based company that is now the world’s largest temperature-

controlled warehouse and storage firm (as gauged by total space), 

according to the Wall Street Journal. Sure, Zoom, Robinhood, and 

Peloton grab a lot more headlines as “pandemic winners.” But private 

firm Lineage fits the description, too, as the cold-storage business has 

heated up over the past year. 

The reason: The skyrocketing demand for food delivery and online 

grocery shopping during the pandemic has led to increased demand for 

cold-storage warehousing. Lineage’s CEO told the Journal that the 

company expects that demand to continue, and in the past year, 

Lineage grew its total space through an aggressive 38 acquisitions. 

Lineage now controls about 7% of global cold-storage capacity (its 

closest rival, Americold, has 5.6%) and its value has followed suit. The 

company recently closed a $1.9 billion funding round — to continue its 

expansion and invest in new automation technology — backed by 

Mayor and Council –  

More impressive news on our 

“unicorn” Lineage Logistics.  

- Victor  

https://www.wsj.com/articles/lineage-logistics-raises-1-9-billion-to-expand-cold-storage-reach-11615460400
https://www.businesswire.com/news/home/20210311005326/en/Lineage-Logistics-Raises-1.9-Billion-in-New-Equity-to-Fund-Investment-in-Global-Network-Capacity-and-Industry-Leading-Technology
https://www.dbusiness.com/daily-news/novis-lineage-logistics-raises-1-9b-in-new-equity-to-increase-capacity-technology/
https://www.dbusiness.com/daily-news/novis-lineage-logistics-raises-1-9b-in-new-equity-to-increase-capacity-technology/


hedge fund D1 Capital Partners and real estate funds BentallGreenOak 

and Oxford Properties Group. Behold: a bona fide supply-chain 

unicorn. 

It’s not as sexy as Clubhouse, but it’s possible that it’s, you know, more 

important. 

For more Number Crunch, follow  
Marker Editors 

. 
 

https://marker.medium.com/tagged/number-crunch
https://medium.com/u/6425b2ce1ee1?source=post_page-----a15e9b0fd8c7--------------------------------
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    TO:     MAYOR AND CITY COUNCIL  

    FROM:     VICTOR CARDENAS, CITY MANAGER  

    SUBJECT:     BOARD SERVICE  

    DATE:           SEPTEMBER 14, 2023 

     

 

 
 

I’ve been asked to serve on the board of the Michigan Municipal League’s Worker 

Compensation Fund Board of Directors. The board is comprised of 13 members of elected 

and appointed municipal officials from around the state. The Workers’ Compensation 

Fund is a non-profit self-insurance pool owned and governed by its members. It is 

Michigan’s leading provider of municipal workers’ compensation and risk management 

services, with over 900 members and assets of over $150 million. The City of Novi has been 

a member for over 30 years.  

 

The Fund offers stable, cost-effective, broad coverage options and expert risk 

management services provided by municipal risk specialists with decades of experience. 

Over the last five years, the Fund has issued $58.3 million in dividends, representing about 

35% of members’ premiums during the same period. Its mission is to be a stable, cost-

effective, long-term risk management choice for members and associate members of the 

Michigan Municipal League. 

 

My board service with the Grand Valley State University ended in February and my term 

on the ICMA board ends later this month. The Worker Compensation board meets four 

times a year. Please let me know if you have any questions regarding my service with this 

board.  

MEMORANDUM 
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