
 

(ACT) ACTION NEEDED 
(INF) INFORMATION ONLY 

(DIS) DISCRETIONARY 

AGENDA 

REGULAR MEETING OF THE  
BOARD OF PUBLIC UTILITIES OF THE 

CITY OF NEEDLES, CALIFORNIA 

 

TUESDAY, JANUARY 21, 2025 AT 4:00 PM 
EL GARCES HISTORIC DEPOT 

 

 950 FRONT STREET, NEEDLES  

 
THE PUBLIC MAY ATTEND VIA TEAMS AND MAY SUBMIT ANY COMMENTS  

IN WRITING PRIOR TO NOON ON THE DAY OF THE MEETING BY  
EMAILING csallis@cityofneedles.com 

 
TO JOIN THE LIVE TEAMS MEETING: log into the City of Needles website at  
www.cityofneedles.com to access the agenda and Click here to join meeting   

  

If asked, enter the following: Meeting ID: 759 412 75# 

OR listen in and participate by calling Teams: 1-323-488-2227 - Meeting ID: 759 412 75# 
Meetings are being recorded 

CALL TO ORDER - ROLL CALL 

ADMINISTER OATH OF OFFICE TO NEW BOARD MEMBER DAVID CAIRNS - WELCOME 
 
APPROVAL OF AGENDA                                                                                                            (ACT) 

CORRESPONDENCE 

PUBLIC APPEARANCE: Persons wishing to address the Board on subjects other than those 
scheduled are requested to do so at this time.  When called by the Chairman, please come to the 
podium and announce your name and address for the record.  In order to conduct a timely meeting, a 
three minute time limit per person has been established by Municipal Code Section 2-18.  Amendments 
to California Government Code Sec. 54950 prohibits the Board from taking action on a specific item 
until it appears on the agenda. 

CONSENT CALENDAR: All matters listed on the Consent Calendar are considered to be routine and 
will be enacted by one motion in the form listed.  The Chairman or any Member of the Board may pull 
an item   from the Consent Calendar for discussion.  Prior to Board action, a member of the public may 
address the Board on matters scheduled on the Consent Calendar.  A three-minute time limit per 
person applies.   Recommended Action:  Approve Items 1 through 4 on the Consent Calendar by 
affirmative vote            (ACT)  

1. Minutes of regular meeting held December 3, 2024 

2. Authorize the City Manager to execute a Landis & Gyr Software as a Service Agreement 
providing for third-party hosted "software as a service" with respect to certain City information 
technology needs and related smart gird program 

 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODEzMjhkNTgtZjMyNi00ZWNlLTgyYzYtZWUwZTExYmNjNjc5%40thread.v2/0?context=%7b%22Tid%22%3a%22122d165f-47c1-4908-b035-72e1a32e4a69%22%2c%22Oid%22%3a%22dcd15505-7f17-437d-ad1e-43802cb2e80b%22%7d


 

3. Power Purchase Cost Adjustment (PCA) for months of July through November 2024 and 
decrease the over-hydro rate from $0.1538 to $0.1338 with a reduction of .02 power cost 
adjustment effective as of February 1, 2025 

4. Authorize the City Manager to execute Amendment No. 3 to Contract No. 06-XX-30-W0452 
between the City of Needles and Metropolitan Water District of Southern California for delivery 
of Lower Colorado Water Supply Project Water 

REGULAR ITEMS (A three minute time limit per person has been established per Municipal 
Code Section 2-18) 

5. Selection of a Chair and Vice Chair for the ensuing year of 2025 

6. PowerPoint presentation of Electric Services Terms and Conditions, Wastewater Collection & 
Treatment Services Terms and Conditions, and Water Services Terms and Conditions and 
adopt Resolutions 
    a) Resolution No. 1-21-25 BPU rescinding Chapter 6C, establishing terms and conditions 
for the sale of electric services, of the Needles Municipal Code in its entirety and adopting a 
new Chapter 6C, Electric Services, regarding the terms and conditions for the sale of electric 
services           (ACT) 
    b) Resolution No. 1-21-25-1 BPU rescinding Chapter 17, Wastewater Collection and 
Treatment Services, of the Needles Municipal Code in its entirety and adopting a new Chapter 
17, Wastewater Collection and Treatment Services, regarding the terms and conditions for the 
sale of wastewater services         (ACT) 
    c) Resolution No. 1-21-25-2 BPU rescinding Chapter 22, Water, of the Needles Municipal 
Code in its entirety and adopting a new Chapter 22, Water Services, regarding the terms and 
conditions for the sale of water services       (ACT) 

REPORTS 

7. EUSI, LLC operational support services relating to the wastewater treatment facility and 
collection system November and December 2024 

8. Monthly Activity Report November 2024  

9. Present Perfected Rights Report December 2024 

PENDING MATTERS (not for discussion at this time) 

Arc Flash Study System Improvements Cost Estimate and Timeline Report (per Board action 
on April 4, 2023) 

Report on Park Moabi powerline after November 2024 election (Board request on July 2, 
2024) 

MANAGER'S REPORT 

10. Manager's Report January 3 and January 10, 2025 

BOARD REQUESTS 

ADJOURNMENT 



 

INTERNET ACCESS TO BOARD AGENDA AND STAFF REPORT MATERIAL IS AVAILABLE 
PRIOR TO THE MEETING AT: HTTP://WWW.CITYOFNEEDLES.COM 

Posted:  January 16, 2025 

 
SB 343-DOCUMENTS RELATED TO OPEN SESSION AGENDAS -- Any public record, relating to an 
open session agenda item, that is distributed within 72 hours prior to the meeting is available for public 

inspection at the Administrative Office, 817 Third Street, Needles, CA  92363. 

In compliance with the American with Disabilities Act, if you need special assistance to participate in 
this meeting, please contact Cheryl Sallis, Secretary to the Board, at (760) 326-2113 ext 115. 

Notification 48 hours prior to the meeting will enable the City to make reasonable arrangements to 
ensure accessibility to this meeting (28 CFR 35.102-104 ADA Title II). 

 



BOARD OF PUBLIC UTILITIES 

 

December 3, 2024 

 

The regular meeting of the Board of Public Utilities held on the 3rd day of December, 2024, was 

called to order at 4:00 p.m. with VICE CHAIRMAN SCHNEIDER presiding and the following 

COMMISSIONERS present: 

 

COMMISSIONERS LeJEUNE, BROWN, MOFFITT, McNEIL AND POWELL 

 

Also Present: SECRETARY SALLIS, CITY MANAGER MARTINEZ, UTILITY MANAGER 

TORRANCE AND OTHER KEY STAFF 

 

EX ABSNC COMMISSIONER MOFFITT MOVED, SECONDED BY COMMISSIONER 

LeJEUNE, to grant an excused absence to CHAIRMAN CAMPBELL  Motion 

carried by the following roll call vote: 

 

AYES: VICE CHAIRMAN SCHNEIDER, COMMISSIONERS 

LeJEUNE, BROWN, MOFFITT, McNEIL AND POWELL 

 NOES:  NONE 

 ABSENT: CHAIRMAN CAMPBELL 

 

Deputy City Clerk Sallis administered the Oath of Office to new Board Member Michael G. 

Powell and he was welcomed by the other Members. 

 

APPROVAL COMMISSIONER McNEIL MOVED, SECONDED BY COMMISSIONER 

AGENDA MOFFITT, to approve the agenda.  Motion carried by the following roll call vote: 

 

AYES: VICE CHAIRMAN SCHNEIDER, COMMISSIONERS 

LeJEUNE, BROWN, MOFFITT, McNEIL AND POWELL 

 NOES:  NONE 

 ABSENT: CHAIRMAN CAMPBELL 

 

VICE CHAIRMAN SCHNEIDER opened for public comments pertaining to the executive 

session item - None 

 

VICE CHAIRMAN SCHNEIDER declared the regular meeting adjourned at 4:04 p.m. for the 

purpose of an Executive Session pursuant to California Government Code Section 54956.9(d)(2) 

and/or (3) and/or (4) - conference with legal counsel regarding potential litigation (one potential 

case adverse to Rio Buena Vista HOA) 

 

VICE CHAIRMAN SCHNEIDER declared the regular meeting reconvened at 4:16 p.m. with all 

persons heretofore mentioned present. 

 

City Manager Martinez reported there was no reportable action taken. 

 

CORSPNDN: None 

 

PBLC APRN: None 
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CNST CAL: VICE CHAIRMAN SCHNEIDER requested to pull item #2 (Accept the Annual 

Report to the California Energy Commission Power Content Label for the year 

ending December 31, 2023) so that an explanation can be provided for 

COMMISSIONER POWELL. 

 

COMMISSIONER MOFFITT MOVED, SECONDED BY COMMISSIONER 

BROWN, to pull consent item 2 and approve consent calendar item 1. 

 

1. Minutes of adjourned regular meeting held October 1, 2024 

 

Motion carried by the following roll call vote: 

 

AYES: COMMISSIONERS LeJEUNE, BROWN AND MOFFITT 

 NOES:  NONE 

 ABSENT: CHAIRMAN CAMPBELL 

 ABSTAIN: VICE CHAIRMAN SCHNEIDER, COMMISSIONERS McNEIL  

AND POWELL 

 

ANNL RPT Utility Manager Torrance briefly explained the annual report to the California 

TO CEC Energy Commission Power Content Label for the year ending December 31,  

PWR CNTNT 2023.  VICE CHAIRMAN SCHNEIDER noted that unfunded mandates are  

LABEL 2023 mentioned frequently by this Board as the California legislators enact laws with 

no funding sources and with no way for the utilities to pay the costs so they must 

be paid by the ratepayer. 

 

 COMMISSIONER MOFFITT MOVED, SECONDED BY COMMISSIONER 

McNEIL, to accept the Annual Report to the California Energy Commission 

Power Content Label for the year ending December 31, 2023.  Motion carried by 

the following roll call vote: 

 

AYES: VICE CHAIRMAN SCHNEIDER, COMMISSIONERS 

LeJEUNE, BROWN, MOFFITT, McNEIL AND POWELL 

 NOES:  NONE 

 ABSENT: CHAIRMAN CAMPBELL 

 

REG ITEMS: Utility Manager Torrance provided background on the Parker-Davis contract 

 and allocating a certain amount of power each month.  Parties met to discuss a 

PARKER- voluntary reduction in Parker-Davis allocation by using pre-purchased term 

DAVIS VOL purchased energy.  This is not saying our utilities will forego the Parker-Davis  

REDUCTN allocation but only if we have excess in term purchase which is for the benefit 

AGREEMNT of the ratepayers.  There is no harm no foul to this agreement. 

 

 COMMISSIONER McNEIL MOVED, SECONDED BY COMMISSIONER 

LeJEUNE, to authorize the City Manager to execute the Parker-Davis Voluntary 

Reduction Agreement providing for a voluntary reduction in reliance on Western 

Area Power Administration purchased power.  Motion carried by the following 

roll call vote: 
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AYES: VICE CHAIRMAN SCHNEIDER, COMMISSIONERS 

LeJEUNE, BROWN, MOFFITT, McNEIL AND POWELL 

 NOES:  NONE 

 ABSENT: CHAIRMAN CAMPBELL 

 

RENWBLE Utility Manager Torrance explained the renewable portfolio standards (RPS) and 

ENERGY the mandate for carbon free emissions by 2045.  She noted a revised Procurement 

RESCRS Plan has been provided to the Board at this meeting that comes at the recom- 

PROCURE mendation of legal and changes were made to set the procurement maximum at 

PLAN the cost of the 10 year RPS contract.  She is recommending adoption of the 

revised Plan.  A brief discussion followed on the excess solar power currently 

available in California due to an aggressive shift to renewable energy leading to a 

surplus and that energy being shipped out of California 

 

 COMMISSIONER BROWN MOVED, SECONDED BY COMMISSIONER 

LeJEUNE, to adopt the revised City of Needles Renewable Energy Resources 

Procurement Plan dated December 11, 2024 at a cost not to exceed $454,000 to 

come from the adopted NPUA budget.  Motion carried by the following roll call 

vote: 

 

AYES: VICE CHAIRMAN SCHNEIDER, COMMISSIONERS 

LeJEUNE, BROWN, MOFFITT, McNEIL AND POWELL 

 NOES:  NONE 

 ABSENT: CHAIRMAN CAMPBELL 

 

FT MOJAVE Utility Manager Torrance explained that currently the city has two joint use of 

TRIBE JNT poles agreements, one with Frontier and the other Route 66 Broadband.  The Fort 

USE OF Mojave Tribe reached out as they have received funding to expand fiber optic but 

POLES AGR have run into permitting issues.  A Fort Mojave executed Joint Pole Agreement 

with Fort Mojave Telecommunications, Inc., with a change of name per the 

entity's request, was distributed to the Board and is for two locations only: Eagle 

Pass - BNSF Crossing and Needles Highway - Flood Control Crossing. 

 

 COMMISSIONER MOFFITT MOVED, SECONDED BY COMMISSIONER 

BROWN, to approve a License Agreement for the Joint Use of Poles between the 

City of Needles and Fort Mojave Telecommunications, Inc. for TC Attachment to 

City Poles.  Motion carried by the following roll call vote: 

 

AYES: VICE CHAIRMAN SCHNEIDER, COMMISSIONERS 

LeJEUNE, BROWN, MOFFITT, McNEIL AND POWELL 

 NOES:  NONE 

 ABSENT: CHAIRMAN CAMPBELL 

 

REPORTS: VICE CHAIRMAN SCHNEIDER acknowledged the following reports: 1) 

Western Area Power Administration FY25 Q3 term purchase; 2) Present 

Perfected Rights (PPR) report October 2024; 3) EUSI, LLC operational support 

services relating to the wastewater treatment facility and collection system 

October 2024 
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MGR’S RPT: Utility Manager Torrance reported that: 1) with cooler weather, water and electric 

crews are ramping up on advanced metering infrastructure (AMI); 2) working on 

data request for the rate study; 3) November 13, an outage caused by Caltrans and 

another outage the day before Thanksgiving with a small vegetation fire; 4) 

intertie project nearly completed and wrapping up along with the treatment plant. 

 

BRD RQSTS: VICE CHAIRMAN SCHNEIDER again welcomed COMMISSIONER POWELL 

and asked if he had any questions.  VICE CHAIRMAN SCHNEIDER noted that 

there is a lot of history on this Board in regard to electric purchase, water rights 

and other utility matters. 

  

VICE CHAIRMAN SCHNEIDER declared the regular meeting of the Board of Public Utilities 

held on the 3rd day of December, 2024, adjourned at 4:46 p.m. 

 

 

 

ATTEST:______________________________  _______________________________ 

                       Vice Chairman                         Secretary 
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City of Needles, California 
Request for City Council Action 

 
 

 CITY COUNCIL   NPUA                            Regular   Special 
 
 
 Meeting Date: January 21, 2025      
 
 Title:  Authorize the City Manager to execute Landis & Gyr Software as a Service 

Agreement (SaaS)  
 

  Background:  In 2021 the city issued a request for proposals for an Advanced Metering 
Infrastructure (AMI) project to install automatic electric and water meters. The contract was 
awarded to Landis & Gyr and to date 5,065 meters are automatic. Landis & Gyr utilizes the 
Command Center to communicate with all automatic meters. In 2021, the city executed the 
Software as a Service Agreement (SaaS) which expired on October 24, 2024. This service is 
critical to operating the Command Center.  

 
 Fiscal Impact: Current monthly pricing is $950.00 per month. The increased monthly price 

is budgeted in the electric operations and maintenance annual budget.  
 
 

Command 
Center 
Pricing up 
to 5,000 
Endpoints 

Monthly 
Fee Year 1 Year 2 Year 3 Year 4 Year 5 

0-5,000 $1,195.00  $1,425.00  $1,655.00  $1,655.00  $1,655.00  
 
 
 Environmental Impact:  N/A  

 
 Recommended Action: Authorize the City Manager to execute Landis & Gyr Software as a Service 

Agreement (SaaS)  
  
 

 Submitted By:  Rainie Torrance, Utility Manager 
 
 
City Manager Approval:         Date:      

Other Department Approval (when required):      Date:     
 
 
 
Approved:   Not Approved:   Tabled:   Other:    

 

1/16/2025
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Amended and Restated 

 

Software as a Service Agreement 

 

This Amended and Restated Software as a Service Agreement (this “SaaS Agreement”), dated as of last 

signature date below (“Effective Date”), is by and between City of Needles (“Customer”) with offices 

located at 817 3rd Street, Needles, CA 92363, and LANDIS+GYR TECHNOLOGY, INC. with offices 

located at 30000 Mill Creek Avenue, Suite 100, Alpharetta, GA 30022 (“Landis+Gyr”). 

WHEREAS, Landis+Gyr and Customer are parties to that certain Software as a Service Agreement dated 

October 18, 2021 (the “Prior Agreement”) by which Customer required third-party hosted “software as a 

service” (the “SaaS Services,”) as further described herein) with respect to certain of Customer’s 

information technology needs and related smart grid program; 

WHEREAS, Landis+Gyr and Customer desire to amend and entirely restate the terms and conditions as 

currently described in the Prior Agreement, in this Amended and Restated Software as a Service 

Agreement; 

NOW, THEREFORE, in consideration of the mutual covenants, terms and conditions set forth in this 

Agreement, and for other good and valuable consideration, the receipt and sufficiency of which are hereby 

acknowledged, the parties agree as follows: 

1. Definitions; Schedules. Capitalized terms used herein and not otherwise defined will have the 

meanings set forth in this Section. 

“Access Credentials” means any user name, identification number, password, and/or other access 

keys or controls for access and use of the SaaS Services. 

“Affiliate” means any entity (including any person, without limitation, any corporation, company, 

partnership, limited liability company or group) that directly through one or more intermediaries, 

controls, is controlled by or is under common control with Landis+Gyr or Customer for so long as 

such control exists. For purposes of this definition, “control” means having more than fifty percent 

(50%) of the shares or other equity interest with voting rights in the legal entity or organization at 

issue. 

“Aggregated Statistics” means data and information that is derived by or through Customer’s use 

of the SaaS Services that is used by Landis+Gyr in an aggregate and anonymized manner, including 

to compile statistical and performance information related to the provision and operation of the 

SaaS Service. 

“Applicable Data Privacy Laws” means all applicable local, state, national and foreign laws that 

apply to the processing of Personal Data processed by Landis+Gyr to render the Services for the 

Customer, including but not limited to, laws of the European Union and/or their member states, 

Switzerland and United Kingdom as they may be amended from time to time and in particular, the 

Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the 

protection of natural persons with regard to the processing of personal data and on the free 

movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation or 

“GDPR”). 
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“Authorized Users” means any Customer employee, consultant, contractor or agent (a) who are 

authorized by Customer to access and use the SaaS Services under the rights granted to Customer 

under this Agreement; and (b) for whom access to the SaaS Services has been purchased hereunder. 

“Business Day” means a day other than a Saturday, Sunday or other day on which commercial 

banks in New York City are authorized or required by Law to be closed for business. 

“Cloud Software” means cloud-based software to which Customer is provided access as part of 

the SaaS Service, including any updates or new versions.  

“Customer Data” means, other than Aggregated Statistics, information, data, and other content, in 

any form or medium, relating to Customer’s end customers’ information relating to electricity, 

water or natural gas consumption, load profile, billing history, or credit history that is collected, 

downloaded or otherwise received, directly or indirectly, from Customer or an Authorized User by 

or through the SaaS Services or that incorporates or is derived from the Processing of such 

information, data or content by or through the SaaS Service.  

“Customer Systems” means the Customer's information technology infrastructure, including 

computers, software, hardware, databases, electronic systems (including database management 

systems) and networks, whether operated directly by Customer or through the use of third-party 

services. 

“Documentation” means any online user manuals for the SaaS Services as updated from time to 

time, that describes the functions, operation, and use of the SaaS Services, and that Landis+Gyr 

makes generally available to subscribers of the SaaS Services. 

“Endpoints” means each of the following types of physical sensory-type devices installed for use 

in the delivery of any commodity e.g. electric, water, gas, distribution automation devices:  

i. a meter measuring the quantity of a commodity delivered, at a utility customer premise or 

at any other point within the distribution system, with respect to which the Cloud Software 

stores, processes, or makes accessible data specifically identified to that premise or 

distribution point for use in one or more of the utility operations the Cloud Software 

performs or supports; and 

ii. an unmetered supply point with respect to which the Cloud Software performs calculations 

of quantities of a commodity delivered in lieu of metering. 

For avoidance of doubt, Endpoints do not include: aggregations of data from multiple Endpoints; 

interfaces between the Cloud Software and other systems or applications; sub-meters or devices 

installed at a utility customer premises beyond the meter; or devices only used to read, retrieve, or 

transmit data from Endpoints. 

“Error” has the meaning set forth in Schedule A. 

“Error Correction” has the meaning set forth in Schedule A. 

"Export Control Laws” means all applicable export and re-export control laws and regulations, 

including (a) the Export Administration Regulations (“EAR”) maintained by the U.S. Department 

of Commerce, (b) trade and economic sanctions maintained by the U.S Treasury Department’s 
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Office of Foreign Assets Control, and (c) the International Traffic in Arms Regulations (“ITAR”) 

maintained by the U.S. Department of State. 

“Fees” has the meaning set forth in Section 6.2 Fees. 

“Harmful Code” means any software, hardware, or other technology, device, or means, including 

any virus, worm, malware, or other malicious computer code, the purpose or effect of which is to 

(a) permit unauthorized access to, or to destroy, disrupt, disable, distort, or otherwise harm or 

impede in any manner any (i) computer, software, firmware, hardware, system, or network; or (ii) 

any application or function of any of the foregoing or the security, integrity, confidentiality, or use 

of any data processed thereby; or (b) prevent Customer or any Authorized User from accessing or 

using the Services or Landis+Gyr Systems as intended by this Agreement. Harmful Code does not 

include any Landis+Gyr Disabling Device.  

“High Risk Activities” means activities where the use or failure of the Services would reasonably 

be expected to result in death, serious personal injury or severe environmental or property damage 

(such as the creation or operation of weaponry). 

"Improvements” means enhancements, extensions, modifications and new releases to the SaaS 

Services (other than Error Corrections) that Landis+Gyr elects to incorporate into the SaaS Service, 

and for which Landis+Gyr does not charge an additional fee. 

“Intellectual Property Rights”  means any and all intellectual property rights whether registered 

or unregistered, and all applications for and renewals or extensions of such rights, including rights 

comprising or relating to: (a) patents, patent disclosures and inventions (whether patentable or not); 

(b) trademarks, service marks, trade dress, trade names, logos, corporate names and domain names, 

together with all of the goodwill associated therewith; (c) works of authorship, designs, copyrights 

and copyrightable works (including computer programs) and rights in data and databases; (d) trade 

secrets, know-how and other confidential information; and (e) all similar or equivalent rights or 

forms of protection. 

“Interfaces” means Landis+Gyr’s file transfer communications interfaces and data feeds 

mechanisms between the Landis+Gyr Systems and the Customer’s Systems which are developed, 

operated, owned and maintained by Landis+Gyr pursuant to this Agreement including, as 

applicable, any configuration and customization required to meet the requirements of this 

Agreement, but excluding ownership of any customization that constitutes a component or 

derivative of Customer’s Systems.  

“Landis+Gyr Disabling Device” means any software, hardware, or other technology, device, or 

means (including any back door, time bomb, time out, drop dead device, software routine, or other 

disabling device) used by Landis+Gyr or its designee to disable Customer’s or any Authorized 

User’s access to or use of the Services automatically with the passage of time or under the positive 

control of Landis+Gyr or its designee. 

“Landis+Gyr Materials” means all devices, documents, data, know-how, methods, processes, 

software and other inventions, works, technologies and materials, including any and all Cloud 

Software, Documentation, computer hardware, programs, reports and specifications, client 

software and deliverables provided or made available to Customer in connection with 

Landis+Gyr’s performance of the Services, in each case developed or acquired by Landis+Gyr 

independently of this Agreement. For the avoidance of doubt, Landis+Gyr Materials include 
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Aggregated Statistics and any information, data, or other content derived from Landis+Gyr’s 

monitoring of Customer's access to or use of the Services, but do not include Customer Data. 

“Landis+Gyr Personnel” means all employees and agents of Landis+Gyr, all subcontractors and 

all employees and agents of any subcontractor, involved in the performance of Services.  

“Law” means any statute, law, ordinance, regulation, rule, code, order, constitution, common law, 

judgment, decree or other requirement or rule of any federal, state, local or political subdivision 

thereof, or any arbitrator, court or tribunal of competent jurisdiction. 

“Other Services” means all technical and non-technical services performed or delivered by 

Landis+Gyr under this SaaS Agreement, including without limitation, implementation services and 

other professional services and training services further defined in Section 2.1, but excluding the 

SaaS Services and the Support Services. All Other Services will be provided on a non-‘work for 

hire’ basis.    

“Permitted Uses” means any use of the Services by Customer or any Authorized User for the 

benefit of Customer in or for Customer's internal business operations in accordance with the 

Documentation. 

“Person” means an individual and any entity, including, but not limited to, any corporation, 

partnership, joint venture, limited liability company, governmental authority, unincorporated 

organization, trust or association. 

“Personal Data” or “PII” means any information relating to an identified or identifiable natural 

person (‘data subject’); an identifiable natural person is one who can be identified, directly or 

indirectly, in particular by reference to an identifier such as a name, an identification number, 

location data, an online identifier or to one or more factors specific to the physical, physiological, 

genetic, mental, economic, cultural or social identity of that natural person. 

“Representatives” means a party's employees, officers, directors, consultants, legal advisors and, 

with respect to Landis+Gyr, Landis+Gyr's subcontractors, and, with respect to Customer, solely 

those of Customer’s independent contractors or service providers that are Authorized Users. 

“Security Incident” is an event that may indicate that an organization's systems, networks, or 

data have been compromised or that measures put in place to protect them have failed.  With 

respect to the information technology space, an event is anything that has significance for system 

hardware or software and an incident is an event that disrupts normal operations.  Items included, 

but not limited to: malware infection, distributed denial of service attacks, unauthorized access, 

insider breaches, destructive attacks, unauthorized privilege escalation, loss or theft of equipment. 

“Security Breach/Data Breach” per NIST Special Publication (SP) 800-53. Definition:  A data 

breach refers to any confirmed incident in which sensitive, confidential, or otherwise protected 

data has been accessed or disclosed in an unauthorized fashion. If a security incident results in 

unauthorized access to data, it can typically be classified as a security breach.   

“Services” means the SaaS Services, the Support Services and the Other Services.  

“Support Services” means the maintenance and support services for the SaaS Services as further 

defined in Schedule A. 
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“Supported Release” means versions of Cloud Software currently supported by Landis+Gyr.  

Landis+Gyr will support, at a minimum, the current generally available release in addition to the 

two (2) prior generally available releases of Cloud Software. 

“Suspend” or “Suspension” means disabling or limiting access to or use of the SaaS Services or 

components of the SaaS Services. 

“Territory” means the Customer’s service territory. 

“Third Party Materials” means materials and information, in any form or medium, including any 

software, documents, data, content, specifications, products, equipment or components of or 

relating to the Services that are not Proprietary to Landis+Gyr. 

“Upgrade” means upgrading the Cloud Software to the most current generally available version. 

2. Services and Service Orders. 

2.1 Description of Services. Throughout the Term, Landis+Gyr will in accordance with all terms and 

conditions set forth in this Agreement and each applicable Service Order, provide to Customer and 

its Authorized Users the following services: 

a) Access, in accordance with Section 2.2 of this Agreement, to the software-as-a service online 

web-based offering described in a Service Order and subject to the terms of this Agreement 

updated with Error Corrections, Improvements or modifications to the content, functionality 

and user interface from time to time at Landis+Gyr’s discretion (the “SaaS Services”), which 

upon their execution, will be attached as a part of this Agreement. 

b) service maintenance and the Support Services as set forth in the applicable Service Order 

and the Service Level Agreement described in Schedule A; and 

c) such other services as may be specified in the applicable Service Order.  

2.2 SaaS Services Access License Grant. Subject to and conditioned on Customer’s and its Authorized 

Users’ compliance with the terms and conditions of this Agreement, during the Term, Landis+Gyr 

hereby grants to Customer and its Authorized Users a non-exclusive, worldwide, terminable license 

to access and use the SaaS Service, including in operation with other software, hardware, systems, 

networks and services for Customer’s business purposes. Landis+Gyr will provide the following 

services: infrastructure and infrastructure monitoring, technical support, backup and recovery, 

access training, and Cloud Software upgrades for Customer’s productive use of such services.  

2.3 Landis+Gyr will provide the SaaS Services for 24 hours a day, 7 days a week in accordance with 

the Service Level Agreement in Schedule A except for Scheduled Downtime, service downtime or 

degradation caused by a Force Majeure Event, including Customer's or any Authorized User's use 

of Third Party Materials, misuse of the Services, or use of the Services other than in compliance 

with the express terms of this Agreement and the Documentation.  

2.4 Service and Systems Control. Except as otherwise expressly provided in this Agreement, as 

between the parties: 

2.4.1 Landis+Gyr has and will retain sole control over the operation, provision, maintenance, 

and management of the Landis+Gyr Materials; and 
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2.4.2 Customer has and will retain sole control over the operation, maintenance, and 

management of, and all access to and use of, the Customer Systems, and sole 

responsibility for all access to and use of the Landis+Gyr Materials by any Person by 

or through the Customer Systems or any other means controlled by Customer or any 

Authorized User, including any: (i) information, instructions, or materials provided by 

any of them to the Services or Landis+Gyr; (ii) results obtained from any use of the 

Services or Landis+Gyr Materials; and (iii) conclusions, decisions, or actions based on 

such use.  By granting Authorized Users access to the SaaS Service, Customer 

acknowledges and agrees that Customer’s Authorized Users shall have access to 

Customer Data and that Landis+Gyr shall not be responsible or liable for any misuse 

of the SaaS Services or Customer Data by any such Authorized Users. For avoidance 

of doubt, the Services do not include managed services and Customer agrees that it 

will be responsible for monitoring its access to the platform and will promptly notify 

Landis+Gyr of any issues. 

2.5 Documentation. Landis+Gyr represents and warrants that (i) the Documentation for the Cloud 

Software will accurately and completely describe the functions and features of the Cloud Software, 

including all subsequent revisions thereto and (ii) the Documentation will be understandable by a 

typical end user having commensurate skill with using and maintaining metering and monitoring 

systems technology and will provide Authorized Users with sufficient instruction such that an 

Authorized User will have a foundation to become self-reliant with respect to access and use of the 

Services.  Customer will have the right to make any number of additional copies of the 

Documentation for internal business purposes at no additional charge. 

2.6 Service Orders. Service Orders will be effective only when signed by Customer and Landis+Gyr. 

The initial Service Orders are attached hereto. Any modifications or changes to the Services under 

any executed Service Order will be effective only if and when memorialized in a mutually agreed 

written change order (“Change Order”) signed by both Parties. Where a Change Order may result 

in an adjustment to Fees, Landis+Gyr will provide a written estimate of such adjustment to 

Customer within a commercially reasonable period of time of Landis+Gyr’s receipt of a Change 

Order. Upon approval of the written estimate to complete the Change Order, the parties will each 

ratify the Change Order indicating any adjustments to the Fees, or delivery schedule.  

2.7 Other Services Comprising of Professional Services. During the Term of this Agreement, 

Landis+Gyr may also perform certain Other Services comprising of implementation, consulting, 

training and/or support services as specified in mutually agreed upon written Statement of Work 

(“SOW”). Each SOW will contain a reference identifying it as a SOW under this Agreement and 

will contain the following information, as applicable: a description of scope of the Other Services; 

the Fees (including any Reimbursable Expenses), and any modifications to the ownership of 

Intellectual Property provisions of this SaaS Agreement. 

2.8 No Software Delivery Obligation. Landis+Gyr has no software delivery obligation and will not 

ship copies of any of the Cloud Software used to provide the Services to Customer as a part of the 

Services or as part of any Deliverable under a SOW. Upon the end of the Service Order, Customer’s 

right to access or use the Cloud Software specified in the Service Order and the Services will 

terminate.  

2.9 Use of Subcontractors. Landis+Gyr may from time to time in Landis+Gyr’s discretion engage third 

parties to perform Services (each, a “Subcontractor”).  
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2.10 Designation of Responsible Contacts. Customer will provide Landis+Gyr with current appropriate 

contact information such that Landis+Gyr may communicate maintenance notifications, outages, 

support items and other communications under this Agreement to Customer on an ongoing basis. 

2.11 Aggregated Statistics. Landis+Gyr may compile Aggregated Statistics based on Customer Data 

input into the SaaS Service. Customer agrees that Landis+Gyr may use Aggregated Statistics to the 

extent and in the manner permitted under applicable Law, provided that such Aggregated Statistics 

do not identify Customer or Customer's Confidential Information. 

3. Customer Obligations 

3.1 Customer Systems and Cooperation.  Customer, at all times during the Term to the extent applicable 

for the specific Service Order, will: (a) set up, maintain and operate in good repair and in 

accordance with the Documentation all Customer Systems on or through which the SaaS Services 

are accessed or used (including taking all necessary and current security industry standards into 

consideration and implementation to notify and mitigate any security vulnerabilities that could be 

introduced into the Landis+Gyr Systems); and (b) provide all cooperation and assistance as 

Landis+Gyr may reasonably request to enable Landis+Gyr to exercise its rights and perform its 

obligations under and in connection with this Agreement. To the extent it becomes necessary for 

Landis+Gyr to have access to Customer Systems in order to perform the Services in accordance 

with the Availability Requirements as set forth in the Service Level Agreement, Customer will 

provide Landis+Gyr with such access. Unless otherwise stated in a Service Order, Customer agrees 

that it will not send or provide Landis+Gyr access to any Personal Data, whether in data or any 

other form. Should Customer mistakenly provide Personal Data to Landis+Gyr (including, but not 

limited to, Personal Data where Customer has no legal ground to share with Landis+Gyr or to 

process otherwise), Customer will immediately notify Landis+Gyr in writing in accordance with 

the notice provisions herein, and reasonably cooperate with Landis+Gyr to take any mitigating 

actions deemed necessary to remove such PII from the Landis+Gyr Systems.  

3.2 Effect of Delay. Neither party is responsible or liable for the portion of any delay or failure of 

performance caused in whole or in part by the other party’s delay in performing, or failure to 

perform, any of Customer’s obligations under this Agreement.  

3.3 Privacy. Customer is responsible for any consents and notices required to permit (a) Customer’s 

use and receipt of the Services and (b) Landis+Gyr’s accessing, storing and processing of data 

provided by Customer (including Customer Data, if appliable) under the Agreement. Customer 

shall comply with all applicable local, state, national and foreign laws in connection with its use of 

the SaaS Services, including those laws related to data privacy and the transmission of technical or 

personal data. Customer acknowledges that Landis+Gyr exercise no control over the content of the 

information transmitted by Customer through the SaaS Services. 

3.4 Suspension.  If Landis+Gyr becomes aware that Customer’s use of the SaaS Services violates the 

Permitted Uses, Landis+Gyr will notify Customer and request that Customer correct the violation. 

If Customer fails to correct the violation within 24 hours of Landis+Gyr’s request, then Landis+Gyr 

may Suspend all or part of Customer's use of the Services by use of a Landis+Gyr Disabling Device 

until the violation is corrected. Notwithstanding the preceding related to violations of the Permitted 

Uses, Landis+Gyr may immediately Suspend all or part of Customer's use of the Services by use 

of a Landis+Gyr Disabling Device if (a) Landis+Gyr reasonably believes Customer's use of the 

SaaS Services could adversely impact the SaaS Service, other customers’ or their end users’ use of 

the SaaS Service, or the Landis+Gyr network or servers used to provide the SaaS Service; (b) there 

is suspected unauthorized third-party access to the SaaS Service; (c) Landis+Gyr reasonably 

believes that immediate Suspension is required to comply with any applicable Law; or (d) Customer 
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is in breach of Section 4.2  (Use Restrictions) or specific terms for the relevant Service Order. 

Landis+Gyr will lift any such Suspension when the circumstances giving rise to the Suspension 

have been resolved. At Customer’s request, Landis+Gyr will, unless prohibited by applicable Law, 

notify Customer of the basis for the Suspension as soon as is reasonably possible. 

4. Authorization Limitations and Restrictions. 

4.1 Authorization. Subject to and conditioned on Customer’s payment of the Fees and compliance and 

performance in accordance with all other terms and conditions of this Agreement, Landis+Gyr 

hereby authorizes Customer,  to access and use, solely in the Territory during the Term, the Services 

and such Landis+Gyr Materials as Landis+Gyr may supply or make available to Customer for the 

Permitted Uses by and through Authorized Users in accordance with the Documentation and the 

conditions and limitation set forth in this Agreement or any Service Order. In addition, Customer 

is authorized to: 

(a) generate, print, copy, upload, download, store and otherwise process all GUI, audio, visual, 

digital and other output, displays and other content as may result from any access to or use 

of the SaaS Services; 

(b) prepare, reproduce, print, and download a reasonable number of copies of Documentation 

as may be necessary or useful for any Permitted Uses of the SaaS Services under this 

Agreement; 

(c) access and use (i) the SaaS Services for production uses and (ii) any applications provided 

by Landis+Gyr as may be necessary or useful for the effective use of the SaaS Services for 

the Permitted Uses hereunder; and  

(d) perform, display, execute, and reproduce and distribute and otherwise make available to 

Authorized Users, any Landis+Gyr Materials solely to the extent necessary to access or use 

the SaaS Services in accordance with the terms and conditions of this Agreement. 

4.2 Use Restrictions. Customer will not and will not knowingly permit any other Person to access or 

use the SaaS Services or Landis+Gyr Materials except as expressly permitted by this Agreement 

and/or any Service Order and, in the case of Third-Party Materials, the applicable third-party 

license agreement. For purposes of clarity and without limiting the generality of the foregoing, 

Customer will not, except as this Agreement or any Service Order expressly permits:  

(a) rent, lease, lend, sell, sublicense, assign, distribute, publish, transfer or otherwise make the 

SaaS Services or Landis+Gyr Materials available to any third party that is not an Authorized 

User;  

(b) copy, modify or create derivative works or improvements of the SaaS Services or 

Landis+Gyr Materials;  

(c) reverse engineer, disassemble, decompile, decode, adapt or otherwise attempt to derive or 

gain access to the source code of the SaaS Services or Landis+Gyr Materials, in whole or 

in part;  

(d) bypass or breach any security device or protection used by the SaaS Services or Landis+Gyr 

Materials or access or use the SaaS Services or Landis+Gyr Materials other than by an 

Authorized User through the use of his or her own then valid Access Credentials; 
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(e) use or authorize the use of the SaaS Services or Documentation in any manner or for any 

purpose that is unlawful under applicable Law. 

(f) remove, delete, alter or obscure any trademarks, Documentation, warranties or disclaimers, 

or any copyright, trademark, patent or other intellectual property or proprietary rights 

notices from any SaaS Services or Landis+Gyr Materials, including any copy thereof; 

(g) access or use the SaaS Services or Landis+Gyr Materials in any manner or for any purpose 

that infringes, misappropriates or otherwise violates any Intellectual Property Right or other 

right of any third party, or that violates any applicable Law; 

(h) access or use the SaaS Services or Landis+Gyr Materials for purposes of competitive 

analysis of the SaaS Services or Landis+Gyr Materials, the development, provision or use 

of a competing software service or product or any other purpose that is to Landis+Gyr's 

detriment or commercial disadvantage;   

(i) engage in cryptocurrency mining without Landis+Gyr’s prior written approvals; 

(j) to transmit, store or process health information subject to the United States HIPAA 

regulations;  

(k) access or use of the Services for High Risk Activities; or 

(l) otherwise access or use the SaaS Services or Landis+Gyr Materials beyond the scope of the 

authorization provided in this Agreement or in any applicable Service Order. 

4.3 Excess Use. If Customer's use of the SaaS Services exceeds the volume of use authorized in the 

applicable Service Order (including as to the number of Endpoints), Customer will pay Landis+Gyr 

the Fees attributable to the excess use in accordance with the applicable Service Order.  

5. Term and Termination 

5.1 Term.  This Agreement commences on the Effective Date and continues until all Service 

Orders/SOW have expired or have been terminated. Except in the case of termination for breach 

by Landis+Gyr, within thirty (30) days of the date of termination, Customer must pay all amounts 

remaining unpaid for Services provided prior to the effective date of termination, plus related taxes 

and expenses.  

5.2 Term of Service Orders/SOWs. The term of each Service/SOW will be as specified in the applicable 

Service Order/SOW. Except as otherwise specified in a Service Order, SaaS Services will 

automatically renew for additional one (1) year periods, unless either party gives the other notice 

of non-renewal at least ninety (90) days before the end of the relevant subscription term.   

5.3 Termination.  

(a) Landis+Gyr may terminate this Agreement, effective on written notice to Customer, if the 

SaaS Services is being used by Customer in violation of applicable Law. 

(b) Either party may terminate this Agreement, effective on written notice to the other party, if 

the other party materially breaches this Agreement, and such breach: (i) is incapable of cure; 

or (ii) being capable of cure, remains uncured sixty (60) days after the non-breaching party 

provides the breaching party with written notice of such breach; and   
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(c) Either party may terminate this Agreement, effective immediately upon written notice to 

the other party, if the other party enters into liquidation (apart from a solvent liquidation for 

the purposes of amalgamation or reconstruction) or is dissolved or declared bankrupt or has 

a receiver, administrator or administrative receiver appointed over all or part of its assets or 

enters into an arrangement with its creditors or takes or suffers any similar action.  

5.4 Effect of Termination or Expiration. Upon any expiration or termination of this Agreement, except 

as expressly otherwise provided in this Agreement, all rights, licenses, consents, and authorizations 

granted by either party to the other hereunder will immediately terminate. 

5.5 Survival. The terms, conditions and warranties contained in this Agreement that by their sense and 

context are intended to survive the performance thereof by either party hereunder will so survive 

the completion of the performance, cancellation or termination of this Agreement, including 

without limitation, Confidentiality, Infringement, Limited Warranties and Limitations of Liability. 

6. Fees and Expenses 

6.1 Invoices. Invoices will be issued monthly in arrears for (i) the monthly SaaS Services Fees upon 

Cloud Software installation (ii) for time and materials in a Statement of Work and (iii) 

Reimbursable Expenses based on expenses incurred in the previous month.  Fees for fixed bid 

SOW’s will be invoiced upon completion of the milestone as set forth in the applicable SOW.  If 

Customer validly disputes any invoiced amount it will pay the undisputed amounts and provide 

written notice of the basis of that dispute to Landis+Gyr within thirty (30) days following delivery 

of that invoice. The parties will work diligently, promptly and in good faith to resolve any such 

disputes.   

6.2 Fees. Customer agrees to pay for all services ordered as set forth in the applicable Service Order or 

SOW (the “Fees”). All Fees are due within thirty (30) days from the date of invoice.  

6.3 Late Payment. If Customer fails to make any payment when due then, in addition to all other 

remedies that may be available: 

6.3.1 Landis+Gyr may charge interest on the past due amount at the rate of one percent (1%) 

per month, calculated daily and compounded monthly or, if lower, the highest rate 

permitted under applicable Law; and  

6.3.2 Customer will reimburse Landis+Gyr for all reasonable costs incurred by Landis+Gyr 

in collecting any late payments or interest, including reasonable attorneys' fees, court 

costs, and collection agency fees. 

6.4 Fee Increases. Landis+Gyr's Fees are fixed for the duration described in the applicable Service 

Order. Thereafter, the Fees are subject to an adjustment in accordance with the Service Order.  

6.5 Reimbursable Expenses. If a Service Order and/or SOW permits reimbursement of expenses by 

Customer (“Reimbursable Expenses”), Landis+Gyr will be reimbursed for those reasonable 

expenses, at cost. In addition, if there are any system communication fees that are incurred by 

Landis+Gyr (i.e. long-distance charges), Landis+Gyr will invoice Customer monthly for the 

communications fees, which Customer agrees to pay.  

6.6 Taxes. Customer is exclusively responsible for the collection and remittance of all sales and use, 

value added, duties, tariffs or other similar charges or taxes on the Services, other than taxes based 

upon Landis+Gyr’s income. All amounts set forth in an applicable Service Order/SOW are 
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exclusive of taxes and taxes are not included in the Fees. Applicable taxes payable by Customer 

will be separately itemized on invoices sent to Customer.  

7. Intellectual Property Rights 

7.1 Services and Landis+Gyr Materials. Subject to the limited rights granted hereunder, all rights, title, 

and interest in and to the Landis+Gyr Materials, including all Intellectual Property Rights therein, 

are and will remain with Landis+Gyr and, with respect to Third-Party Materials, the applicable 

third-party providers own all right, title, and interest, including all Intellectual Property Rights, in 

and to the Third-Party Materials. In addition to the foregoing, Customer acknowledges that 

Landis+Gyr will have the right to utilize data capture and analysis tools, and other similar tools, to 

extract, compile and analyze the Aggregated Statistics.  

7.2 Ownership of Customer Data. As between Customer and Landis+Gyr and its Subcontractors, 

Customer is and will remain the sole and exclusive owner of all right, title and interest in and to all 

Customer Data, including all Intellectual Property Rights relating thereto, subject only to the 

limited license granted in Section 7.3.  Customer will have sole responsibility for the accuracy, 

integrity and reliability of Customer Data. Customer acknowledges that Landis+Gyr exercises no 

control whatsoever over any Customer Data managed by Authorized Users while accessing the 

Service and that Customer is solely responsible for the Customer content. 

7.3 Consent to Use Customer Data. During the Term of this Agreement, Customer hereby irrevocably 

grants all such rights and permissions in or relating to Customer Data as are necessary or useful to 

Landis+Gyr, its Subcontractors and the Landis+Gyr Personnel to enforce this Agreement and 

exercise Landis+Gyr’s, its Subcontractors’ and the Landis+Gyr Personnel’s rights and perform 

Landis+Gyr’s, its Subcontractors’ and the Landis+Gyr Personnel’s obligations hereunder as well 

as to use and display Customer Data incorporated within the Aggregated Statistics.   

7.4 Feedback. At its option, Customer may provide feedback and suggestions about Services to 

Landis+Gyr (“Feedback”). If Customer provides Feedback, then Landis+Gyr and its Affiliates 

may use the Feedback without restriction and obligation to Customer. 

8. Confidentiality 

8.1 Confidential Information. From time to time during the Term of this Agreement, either Party  (as 

the “Disclosing Party”) may disclose or make available to the other Party (as the “Receiving 

Party”) non-public, proprietary, confidential information about its business affairs, products, 

services, confidential intellectual property, trade secrets, third party confidential information, 

source code and other sensitive or proprietary information in oral, written, electronic or other 

intangible form  marked or indicated as “Confidential” or “Proprietary” at the time of disclosure 

(collectively, “Confidential Information”). Confidential Information, however,  will not include: 

(a) Information which is already generally available to the public; (b) Information which hereafter 

becomes generally available to the public, except as a result of the direct or indirect action of the 

Receiving Party in breach of this Agreement; (c) Information known to the Receiving Party or its 

Representatives on a non-confidential basis prior to receipt by the disclosing party; (d) Information 

that is independently developed without access to the Disclosing Party's Confidential Information; 

and (e) Information  disclosed under legal compulsion; provided, however, that prior to a disclosure 

pursuant to an order or applicable law, the Receiving Party, to the extent permitted by law, promptly 

provides the other party written notice of such proposed disclosure and reasonably cooperates with 

the other party in its attempts to limit or prevent such disclosure. The Receiving Party will use the 

Confidential Information solely for the performance of this Agreement and will not disclose or 

permit access to Confidential Information other than to its Affiliates and its or their employees, 
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officers, directors, attorneys, accountants and financial advisors (including insurers) (collectively, 

“Representatives”) who: (a) need to know such Confidential Information for the performance of 

this Agreement; (b) know of the existence and terms of this Agreement and (c) are bound by 

confidentiality obligations no less protective of the Confidential Information than the terms 

contained herein. These non-disclosure obligations will survive the termination of this Agreement 

and will continue for a period of five (5) years thereafter. Information need not be marked 

“Confidential” to be considered Confidential Information.  “Confidential Information” includes 

any Confidential Information disclosed prior to the effective date of this Agreement.  Any 

subcontractor retained pursuant to Section 2.6 will adhere to this Section 8 as it regards to 

Confidential Information that comes into its possession. 

8.2 Protection of Confidential Information. The Receiving Party will safeguard the Confidential 

Information from unauthorized use, access or disclosure using at least the degree of care it uses to 

protect its most sensitive information and no less than a reasonable degree of care. The Receiving 

Party will promptly notify Disclosing Party of any unauthorized use or disclosure of Confidential 

Information and take all reasonable steps to cooperate with Disclosing Party to prevent further use 

or disclosure. The Receiving Party will be responsible for any breach of this Agreement caused by 

its Representatives. Neither party will disclose the terms of this Agreement or any Service Order 

to any third party other than to its Affiliates, legal counsel and accountants without the other party’s 

prior written consent, provided that a party that makes any such disclosure to its affiliate, legal 

counsel or accountants will remain responsible for such affiliate’s, legal counsel’s or accountant’s 

compliance with this Section 8.2. 

8.3 No Rights in Confidential Information. Customer and Landis+Gyr hereby acknowledge and agree 

that all Confidential Information of the other party will remain the sole and exclusive property of 

such other party and that the receiving party will have no proprietary rights, title or interests therein 

except as otherwise provided in this Agreement. 

9. Personal Data Privacy  

9.1 Personal Data Privacy. Customer acknowledges that Landis+Gyr may, where Customer acts as a 

data controller and Landis+Gyr as data processor in relation to any Personal Data under this 

Agreement, processes Personal Data in accordance with Landis+Gyr Cloud Data Processing 

available at https://www.landisgyr.com/landisgyr-data-processing-terms/. 

10. Security Requirements; Audits 

10.1 Security Requirements. Landis+Gyr will employ security measures in accordance with 

Landis+Gyr’s security requirements available at https://www.landisgyr.com/securityterms. The 

process described therein will be used when there are Security Incidents or critical vulnerabilities 

discovered that impacts or potentially impacts Landis+Gyr or Customer.  

10.2 Audits.  

10.2.1 Landis+Gyr shall provide to Customer, on at least an annual basis, Landis+Gyr’s 

review of the controls placed in operation and a test of operating effectiveness, as 

defined by Statement of Standards for Attestation Engagement No. 18, Reporting on 

Controls at Service Organizations (“SSAE-18”), or any standards amending or 

replacing SSAE 18 for covered Services defined by Landis+Gyr for or on behalf of 

Customer and issue SOC 1 (Type II) report and SOC 2 (Type II) reports thereon 

(collectively, “SOC Reports”).  
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10.2.2 Landis+Gyr shall provide to Customer Landis+Gyr ISO Certifications for Information 

Security Management Systems standards (ISO/IEC 27001). 

10.2.3 Reports and certification audits shall be performed by Landis+Gyr’s external auditors.  

Landis+Gyr shall address and rectify any deficiencies found in any SOC Report 

review. 

11. Disaster Recovery 

11.1 Disaster Recovery. Landis+Gyr will maintain reasonably prudent business resumption and disaster 

recovery plans and procedures.  Upon request, Customer will have the right to review a summary 

of Landis+Gyr’s then current plan.  Landis+Gyr will test the operation and effectiveness of the plan 

at least annually.  Upon request, Landis+Gyr will provide Customer with an annual summary audit 

report for disaster recovery effectiveness.  If such tests reveal material deficiencies in the plan 

Landis+Gyr will respond with steps that will be taken to mitigate recovery deficiencies within a 

reasonable time frame.  Landis+Gyr reserves the right to make the changes as required to the 

Disaster Recovery plan. 

12. Mutual Indemnification 

12.1 Indemnification by Landis+Gyr. Subject to this Agreement, Landis+Gyr shall defend and 

indemnify Customer against any loss or damage (including reasonable attorneys' fees) incurred in 

connection with claims, demands, suits, or proceedings ("Claims") made or brought against 

Customer by a third party alleging that the use of the base SaaS Services as contemplated hereunder 

infringes a United States patent or copyright of a third party and pay all damages finally awarded 

by a court of competent jurisdiction attributable to such claim, or agreed to in a settlement by 

Landis+Gyr; provided, that Customer (a) promptly gives written notice of the Claim to 

Landis+Gyr; (b) gives Landis+Gyr sole control of the defense and settlement of the Claim; and (c) 

provides to Landis+Gyr all available information, assistance and authority to defend; and (d) not 

have compromised or settled such proceeding without Landis+Gyr’s prior written consent. Should 

the SaaS Services become, or in Landis+Gyr’s opinion be likely to become, the subject of a claim 

for which indemnity is provided hereunder, Landis+Gyr will in its sole discretion either: (a) obtain 

for Customer the right to use the SaaS Services; or (b) replace or modify the SaaS Services so that 

it becomes non-infringing. 

12.2 Indemnification by Customer. Subject to this Agreement, Customer shall defend and indemnify 

Landis+Gyr against any loss or damage (including reasonable attorneys' fees) incurred in 

connection with Claims made or brought against Landis+Gyr by a third party alleging that the 

Customer Data, the intellectual property rights of, or has otherwise harmed, a third party or breaches 

of the policy governing the acceptable use of the systems and the use restrictions listed in Section 

4.2; provided, that Landis+Gyr (a) promptly gives written notice of the Claim to Customer; (b) 

gives Customer sole control of the defense and settlement of the Claim (provided that Customer 

may not settle or defend any Claim unless it unconditionally releases Landis+Gyr of all liability); 

and (c) provides to Customer, at Customer's cost, all reasonable assistance.  

12.3 Exceptions from Indemnification. Landis+Gyr will have no liability for any infringement or claim 

which results from: (a) use of the SaaS Services in combination with any non-Landis+Gyr-provided 

or -recommended hardware, software, or data if such infringement or claim would not have 

occurred but for such combination; (b) Landis+Gyr’s development of any Customer-specific 

changes or modifications to the SaaS Services or Other Services at Customer’s request or 

instruction; or (c) use of the SaaS Services in a manner prohibited under this Agreement, in a 

manner for which the Cloud Software was not designed, or in a manner not in accordance with the 
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Documentation if such infringement or claim would not have occurred but for such use. This 

Section states Landis+Gyr’s entire liability, and Customer’s sole remedy, with respect to any claim 

of infringement. 

13. Limitations of Liability 

13.1 EXCLUSION OF DAMAGES. EXCEPT AS OTHERWISE PROVIDED IN SECTION 13.3, IN 

NO EVENT WILL EITHER PARTY BE  LIABLE UNDER THIS AGREEMENT UNDER ANY 

LEGAL OR EQUITABLE THEORY, INCLUDING BREACH OF CONTRACT, TORT 

(INCLUDING NEGLIGENCE), STRICT LIABILITY, AND OTHERWISE, FOR ANY 

CONSEQUENTIAL, INCIDENTAL, INDIRECT, EXEMPLARY, SPECIAL, ENHANCED, 

PUNITIVE DAMAGES, OR DAMAGES FOR LOSS OF PROFITS/REPUTATIONAL HARM, 

REVENUE, DATA OR USE INCURRED BY THE OTHER PARTY OR ANY THIRD PARTY 

WHETHER ARISING OUT OF BREACH OF CONTRACT, TORT (INCLUDING 

NEGLIGENCE), OR OTHERWISE, REGARDLESS OF WHETHER SUCH DAMAGE WAS 

FORESEEABLE AND WHETHER EITHER PARTY HAS BEEN ADVISED OF THE 

POSSIBILITY OF SUCH DAMAGES. 

13.2 CAP ON MONETARY LIABILITY.  IN NO EVENT WILL EITHER PARTY’S AGGREGATE 

LIABILITY UNDER THIS AGREEMENT, WHETHER ARISING UNDER OR RELATED TO 

BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, OR 

ANY OTHER LEGAL OR EQUITABLE THEORY, EXCEED ONE (1) TIMES TOTAL 

AMOUNTS ACTUALLY PAID TO LANDIS+GYR UNDER THIS AGREEMENT IN THE 

TWELVE (12) MONTH PERIOD PRECEDING THE EVENT GIVING RISE TO THE CLAIM. 

THE FOREGOING LIMITATIONS APPLY EVEN IF ANY REMEDY FAILS OF ITS 

ESSENTIAL PURPOSE.  

13.3 Exceptions. The exclusions and limitations in Section 13.1 and Section 13.2 do not apply to: 

13.3.1 Losses arising out of or relating to a party’s failure to comply with its obligations under 

Section 7 (Intellectual Property Rights) or Section 8 (Confidentiality); or 

13.3.2 Losses arising out of or relating to a party's gross negligence or more culpable conduct, 

including any willful misconduct or intentional wrongful acts. 

14. Warranties; Disclaimer 

14.1 Mutual warranty. Each party warrants that it has the status, authority and capacity to enter into this 

Agreement.  

14.2 Landis+Gyr Warranty. Landis+Gyr warrants that (i) it will provide the Services in a professional 

workmanlike manner consistent with general industry standards reasonably applicable to the 

provision thereof; (ii) that the SaaS Services will perform materially in accordance with the 

Documentation, and be available in accordance with the SaaS Services Availability Target, and 

(iii) it owns or otherwise has sufficient rights to the SaaS Services to grant the rights and licenses 

granted herein. 

14.3 Additional Customer Warranty. Customer represents, warrants and covenants to Landis+Gyr that: 

(a) Customer owns or otherwise has and will have the necessary rights, legal grounds and 

consents in and relating to the Customer Data so that, as received by Landis+Gyr and 

processed in accordance with this Agreement, Customer does not and will not infringe, 
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misappropriate or otherwise violate any Intellectual Property Rights, or any Applicable Data 

Privacy Laws or other rights of any third party or violate any applicable Law; and  

(b) prior to Customer’s delivery to Landis+Gyr of any Customer Data that is outside of the 

Landis+Gyr Systems, Customer will implement and maintain current industry state-of-the-

art IT security and anti-virus measures to detect, prevent and remove Harmful Code, and to 

prevent the spread of Harmful Code between the Parties when accessing and/or exchanging 

data or software through the Interfaces or any other network connectivity.  

14.4 DISCLAIMER OF WARRANTIES. EXCEPT AS EXPRESSLY PROVIDED HEREIN, 

LANDIS+GYR MAKES NO REPRESENTATIONS, WARRANTIES OR CONDITIONS OF 

ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE. 

LANDIS+GYR HEREBY SPECIFICALLY DISCLAIMS ALL IMPLIED REPRESENTATIONS 

WARRANTIES, OR CONDITIONS INCLUDING ANY REPRESENTATION, WARRANTY 

OR CONDITION OF TITLE, NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS 

FOR A PARTICULAR PURPOSE, TO THE MAXIMUM EXTENT PERMITTED BY 

APPLICABLE LAW. LANDIS+GYR DOES NOT WARRANT THAT THE OPERATION OF 

THE SAAS SERVICESOR CLOUD SOFTWARE WILL BE UNINTERRUPTED OR ERROR-

FREE OR THAT THEY WILL BE SUITABLE FOR OR MEET THE REQUIREMENTS OF 

CUSTOMER. 

15. General Provisions. 

15.1 Force Majeure Events. Neither party will be liable in damages or have the right to terminate this 

Agreement for any reasonable delay or default in performing under this Agreement if such delay 

or default is caused by conditions beyond the party’s reasonable control, including without 

limitation acts of God, natural disasters, pandemics, war or other hostilities, labor disputes, civil 

disturbances, governmental acts, orders or regulations or failures or fluctuations in electrical power, 

heat, lights, air conditioning or telecommunications equipment (each of the foregoing, a “Force 

Majeure Event”), provided that the non-performing party is without fault in causing such 

condition. Subject to the party so delaying promptly notifying the other party in writing of the 

reason for the delay and the likely duration of the delay, the performance of the delaying party’s 

obligations, to the extent affected by the delay, will be temporarily suspended during the reasonable 

period of time that the cause persists, provided that if performance is not resumed within thirty (30) 

days after that notice, the non-delaying party may by notice in writing immediately terminate this 

Agreement. 

15.2 Export. Each party shall comply with all Export Control Laws, executive orders or regulations 

applicable to its performance under this Agreement. 

15.3 Independent Contractor. The relationship between the parties is that of independent contractors. 

Nothing contained in this Agreement will be construed as creating any agency, partnership, joint 

venture or other form of joint enterprise, employment or fiduciary relationship between the parties, 

and neither party will have authority to contract for or bind the other party in any manner 

whatsoever. 

15.4 Notices. All notices, requests, consents, claims, demands, waivers and other communications 

hereunder, other than routine communications having no legal effect, will be in writing and 

addressed to the parties as follows (or as otherwise specified by a party in a notice given in 

accordance with this Section): 

If to Landis+Gyr: 
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Landis+Gyr Technology, Inc. 

30000 Mill Creek Avenue, Suite 100 

Alpharetta, GA 30022 

Attn: Legal Department 

Email: legalcontractteam@landisgyr.com  

If to Customer:  

City of Needles 

817 3rd Street 

Needles, CA 92363 

Attn:  Rainie Torrance 

Email: EMAIL ADDRESS 

 

Notices sent in accordance with this Section 15.4 will be deemed effectively given: (a) when 

received, if delivered by hand (with written confirmation of receipt); (b) when received, if sent 

by a nationally recognized overnight courier (receipt requested); (c) on the date sent by facsimile 

with confirmation of transmission), if sent during normal business hours of the recipient, and 

on the next business day, if sent after normal business hours of the recipient; or (d) on the fifth 

(5th) day after the date mailed, by certified or registered mail, return receipt requested, postage 

prepaid.  

15.5 Headings. The headings in this Agreement are for reference only and will not affect the 

interpretation of this Agreement. 

15.6 Entire Agreement. This Agreement (including all Service Orders and other Schedules and Exhibits) 

contains the entire agreement of the parties and supersedes all previous oral and written 

communications by the parties, concerning the subject matter of this Agreement. This Agreement 

may be amended solely in a writing signed by both parties. Standard or printed terms contained in 

any purchase order or sales confirmation are deemed rejected and shall be void unless specifically 

accepted in writing by the party against whom their enforcement is sought; mere commencement 

of work or payment against such forms shall not be deemed acceptance of the terms.  

15.7 Assignment. Neither party will assign or otherwise transfer any of its rights, or delegate or 

otherwise transfer any of its obligations or performance, under this Agreement without the other 

party's prior written consent, which consent will not unreasonably be withheld or delayed.  Any 

purported assignment, delegation or transfer in violation of this Section 15.7 is void. This 

Agreement is binding upon and inures to the benefit of the parties hereto and their respective 

permitted successors and assigns. 

15.8 No Third-party Beneficiaries. This Agreement is an agreement between the parties, and confers no 

rights upon either party’s employees, agents, contractors, partners of customer or up any other 

person or entity. 

15.9 Waiver. No waiver shall be effective unless it is in writing and signed by the waiving party. The 

waiver by either party of any breach of this Agreement shall not constitute a waiver of any other or 

subsequent breach. 

15.10 Severability. If any term or provision of this Agreement is invalid, illegal or unenforceable, that 

term shall be reformed to achieve as nearly as possible the same effect as the original term, and the 

remainder of this Agreement shall remain in full force. 
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15.11 Governing Law; Submission to Jurisdiction. This Agreement shall be governed by the laws of the 

State of California, without regard to California’s conflict of laws principles and each party 

irrevocably submits to the exclusive jurisdiction and venue of the federal and state courts located 

in San Bernardino County. The Uniform Computer Information Transactions Act does not have 

any application to this Agreement. The parties expressly exclude the United Nations Convention 

on Contracts for the International Sale of Goods from application to this Agreement.  

15.12 Waiver of Jury Trial. Each party irrevocably and unconditionally waives any right it may have to a 

trial by jury in respect of any legal action arising out of or relating to this Agreement or the 

transactions contemplated hereby. 

15.13 Equitable Relief. The Parties will be entitled to seek injunctive or other equitable relief whenever 

the facts or circumstances would permit a party to seek equitable relief in a court of competent 

jurisdiction.  

15.14 Attorneys' Fees. In the event that any action, suit, or other legal or administrative proceeding is 

instituted or commenced by either party hereto against the other party arising out of or related to 

this Agreement, the prevailing party will be entitled to recover its reasonable attorneys' fees, expert 

witness fees and out-of-pocket and court costs from the non-prevailing party. 

15.15 Limitations on Actions. No actions, regardless of form, arising from the transactions under this 

Agreement, may be brought by either party more than two (2) years after the cause of action has 

accrued. 

15.16 Schedules and Exhibits. All Schedules that are referenced herein and attached hereto, or are signed 

by both parties on or after the Effective Date, are hereby incorporated by reference. The following 

Schedules and Exhibits are attached hereto and incorporated herein: 

Schedule A Service Level Agreement and Support Services 

Schedule B  Service Order; Pricing 

Landis+Gyr may update the terms set forth in Schedules A and B provided the updates do not (a) 

result in a material degradation of the overall security of the SaaS Service; (b) expand the scope of 

or remove any restrictions on Landis+Gyr’s Processing of Customer Data as described in the 

Landis+Gyr Cloud Data Processing and Security Terms, or (c) have a material adverse impact on 

Customer’s rights in this Agreement. Such updates may be sent via a customer information letter 

(CIL). 

15.17 Landis+Gyr is and shall remain in compliance with all of the laws and Executive Orders prohibiting 

discrimination, including but not limited to Title VII of the Civil Rights Act of 1964 as amended, 

the Civil Rights Act of 1991, 42 USC 2000(e), et seq., and all applicable state and local laws against 

discrimination.  

15.17.1 Landis+Gyr and Subcontractor, if any, shall abide by the requirements of 41 CFR §§ 

60-1.4(a), 60-300.5(a) and 60-741.5(a). These regulations prohibit discrimination 

against qualified individuals based on their status as protected veterans or individuals 

with disabilities and prohibit discrimination against all individuals based on their race, 

color, religion, sex, or national origin. Moreover, these regulations require that covered 

prime contractors and subcontractors take affirmative action to employ and advance in 

employment individuals without regard to  regard to race, color, sex, gender, sexual 

orientation, LGBTQ+ status, gender identity, gender expression, pregnancy, marital 
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status, religion, creed, national origin, ancestry, age, mental or physical disability, 

genetic information, medical condition, military or veteran status, or any other class or 

status protected by law. 

15.18 Counterparts. This Agreement may be executed in counterparts, each of which will be deemed an 

original, but all of which together will be deemed to be one and the same agreement and will 

become effective and binding upon the parties as of the Effective Date at such time as all the 

signatories hereto have signed a counterpart of this Agreement. A signed copy of this Agreement 

delivered by facsimile, e-mail or other means of electronic transmission (to which a signed PDF 

copy is attached) will be deemed to have the same legal effect as delivery of an original signed 

copy of this Agreement. 

 

 

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed as of the 

Effective Date by their duly authorized representatives. 

 

Landis+Gyr Technology, Inc.   City of Needles 

      

Signature   Signature 

      

Printed Name   Printed Name 

      

Title   Title 

      

Date   Date 

 

Landis+Gyr Technology, Inc.     

      

Signature     

      

Printed Name     

      

Title     

      

Date    
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SCHEDULE A 

SERVICE LEVEL AGREEMENT 

AND 

SUPPORT SERVICES 

All capitalized terms that are not defined in this Schedule will have the respective meanings given to such 

terms in the SaaS Agreement. 

1. Definitions. For purposes of this Schedule the following terms have the meanings set forth below. 

“Error” means any reproducible material error or defect in the SaaS Services that causes it not to 

conform in material respects to the Documentation. 

"Error Corrections” means modifications that correct Errors. 

“Service Levels” means the defined Error severity levels and corresponding required service level 

responses and response times referred to in the Service Level Table. 

“Service Level Table” means the table set out in Section 2.4. 

“Support Period” means the Service Order Term as set forth in the applicable Service Order. 

2. Availability Requirement. Subject to the terms and conditions of the SaaS Agreement and this 

Schedule, Landis+Gyr will use commercially reasonable efforts to make the SaaS Services Available, as 

measured over the course of each calendar month during the Support Period and any additional periods 

during which Landis+Gyr does or is required to perform any SaaS Services(each such calendar month, a 

“Service Period”), at least 99.5% of the time, excluding only the time the SaaS Services are not Available 

solely as a result of one or more Exceptions (“Availability Requirement”). “Available” means the SaaS 

Services are available and operable for normal access and use by Customer and its Authorized Users over 

the Internet in material conformity with the Documentation.  

2.1 Exceptions. No period of SaaS Service degradation or inoperability will be included in calculating 

Availability Requirement to the extent that such downtime or degradation is due to any of the 

following (“Exceptions”): 

(a) Customer's use of the SaaS Services not in accordance with Permitted Uses; 

(b) failures of Customer's or its Authorized Users' Internet connectivity;  

(c) internet or other network traffic problems other than problems arising in or from networks 

actually or required to be provided or controlled by Landis+Gyr or its Subcontractor;  

(d) Customer's or any of its Authorized Users' failure to meet any minimum hardware or 

software requirements set forth in the Documentation; 

(e) Force Majeure Event;  
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(f) Failure, interruption, outage or other problem with any software, hardware, system, 

network, facility or other matter not supplied by Landis+Gyr pursuant to the SaaS 

Agreement or this Schedule. 

(g) Scheduled Downtime;   

(h) Suspension or termination of the SaaS Services pursuant to Section 3.4 of the SaaS 

Agreement; or 

(i) Time down required to install an emergency patch for a security vulnerability or similar 

emergency. 

3. Support and Maintenance Services. Landis+Gyr will provide Landis+Gyr’s standard maintenance 

and support services for the SaaS Services (collectively, “Support Services”) during the support hours 

throughout the Support Period in accordance with the terms and conditions of this Schedule and the SaaS 

Agreement. The Support Services are included in the Services, and Landis+Gyr will not assess any 

additional fees, costs or charges for such Support Services. 

3.1 Support Service Responsibilities. Landis+Gyr will:  

(a) respond to Support Requests in accordance with the Service Levels; 

(b) provide responsive telephone or email support as set forth in Section 3.6. 

(c) Provide online access to technical support bulletins and other user support information and 

forums, to the full extent Landis+Gyr makes such resources available to its other customers.  

3.2 Service Monitoring and Management. Landis+Gyr will continuously monitor and manage the SaaS 

Services to optimize Availability (defined herein) that meets or exceeds the Availability 

Requirement. Such monitoring and management will include:  

(a) proactively monitoring on a twenty-four (24) hour by seven (7) day basis all SaaS Service, 

infrastructure and other components of SaaS Service security;   

(b) if such monitoring identifies, or Landis+Gyr otherwise becomes aware of, any circumstance 

that is reasonably likely to threaten the Availability of the SaaS Service, taking all necessary 

and reasonable remedial measures to eliminate such threat and ensure Availability; 

(c) if Landis+Gyr receives knowledge that the SaaS Service or any SaaS Service function or 

component is not Available (including by notice from Customer pursuant to the procedures 

set forth herein or in the applicable Service Order): 

i. Landis+Gyr will confirm the outage by a direct check of the associated facility or 

facilities;   

ii. if Landis+Gyr's facility check in accordance with clause (i) above confirms a SaaS 

Service outage in whole or in part: (A) notifying Customer pursuant to the procedures 

set forth herein or in the applicable Service Order that an outage has occurred, 

providing such details as may be available, including a Landis+Gyr trouble ticket 

number, if appropriate, and time of outage; and (B) working all problems causing and 
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caused by the outage until they are resolved as Critical Service Errors in accordance 

with the Support Request Classification set forth in the Service Level Table.  

iii. Landis+Gyr will continuously maintain the SaaS Services to optimize Availability that 

meets or exceeds the Availability Requirement. Such maintenance services will 

include providing to Customer and its Authorized Users: 

a. such updates, bug fixes, enhancements, new releases, new versions and other 

improvements to the SaaS Service, that Landis+Gyr provides at no additional 

charge to Landis+Gyr’s other similarly situated customers. Specific upgrades 

are set forth in the applicable Service Order; and   

b. all such services and repairs as are required to maintain the SaaS Services or 

are ancillary, necessary or otherwise related to Customer's or its Authorized 

Users' access to or use of the SaaS Service, so that the SaaS Services operate 

properly in accordance with this Agreement and the Documentation.  

3.3 Scheduled Downtime.  Landis+Gyr will use commercially reasonable efforts to: (a) schedule 

downtime for routine maintenance of the Services outside of the hours of 7:00 AM – 7:00 PM 

Central Standard Time, Monday – Friday and (b) notify Customer at least 48 hours (via email) prior 

notice of all scheduled outages of the Services (“Scheduled Downtime”).  

3.4 Service Levels.  

Response times will be measured from the time Landis+Gyr receives a Support Request until the 

respective times Landis+Gyr has responded to that Support Request.  Landis+Gyr will respond to 

all Support Requests within the following times based on Landis+Gyr’s designation of the severity 

of the associated Error, in accordance with the Table below, subject to the parties’ written 

agreement to revise such designation after Landis+Gyr’s investigation of the reported Error and 

consultation with Customer:    
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Description of Incident Supported Initial Response Subsequent 
Response 

Target Restoration Escalation 

Severity 1 (Critical) 

 Production system is completely 

down or unavailable. 

 Business critical applications or 

service severely impacted for which 

there is no reasonable work-around 

 an error with no reasonable work-

around that results in a complete 

disruption of daily work 

 during a project or upgrade, a non-

production environment issue that 

severely impacts system use and 

jeopardizes the ability to meet 

project schedule. 

 

Severity Level 1 issues must be 

reported by phone. 

Non-stop 

24/7/365 

Within 60 minutes every 2 hours 24 hours Supervisor: Immediately 

Manager: 30 minutes 

Director: 1 hour 

VP: at Director’s discretion 

 

Customer may escalate at any 

time it feels unacceptable 

progress is being made. 
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Description of Incident Supported Initial Response Subsequent 
Response 

Target Restoration Escalation 

Severity 2 (High) 

 production system is 

functioning/available but 

significantly  impacted with limited 

capabilities, or is unstable with 

major periodic interruptions 

 significant degradation in 

performance 

 major system feature/function failure 

for which there is no reasonable 

work-around 

 during a project or upgrade, a non-

production environment issue that 

meets the above definitions where 

resolution is needed to meet business 

objectives and the ability to meet 

project schedule. 

As needed 

24/7/365 

Within 4 hours 1 calendar day 7 calendar days Supervisor: 1 hour 

Manager: 2 hours 

Director: at Manager’s discretion 

VP: at Director’s discretion  

 

Customer may escalate at any 

time it feels unacceptable 

progress is being made. 

Severity 3 (Medium) 

 production system is still 

functioning but capabilities are 

moderately impacted, or the system 

is unstable with minor periodic 

interruptions or a minor loss of 

product functionality 

 there is a low to medium impact to 

business functions but it is 

manageable using a reasonable 

work-around. 

During 

business 

hours 

1 Business Day 3 Business Days 15 Business days If unable to be resolved, Severity 

3 issues will be escalated to 

appropriate levels of leadership 

at the utilities request 

Customer may escalate at any 

time it feels unacceptable 

progress is being made. 
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Description of Incident Supported Initial Response Subsequent 
Response 

Target Restoration Escalation 

Severity 4 (Low) 

 general usage question, request for 

information, reporting of a 

documentation error, or 

recommendation for a future product 

enhancement or modification.  There 

is low-to-no impact on the business 

or the performance or functionality 

of the system. 

 

During 

business 

hours 

3 Business Days 5 Business Days As decided jointly 

between the business 

and utility 

 

If unable to be resolved, Severity 

4 issues will be escalated to 

appropriate levels of leadership 

at the utilities request. 

 

Customer may escalate at any 

time it feels unacceptable 

progress is being made. 
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In order for Landis+Gyr to meet Target Response Times outlined above, Landis+Gyr customers should 

make contact via telephone to report Severity 1 (Critical) or Severity 2 (High issues). Any resolution of 

such Cases may take the form of a written response, supplementary documentation, work-around, coding 

change, product patch, or other correctional aids, which Landis+Gyr will provide to Customer. Landis+Gyr 

will respond to and investigate any suspected Incident in the Cloud Software within the time provided 

above. Resolution of such Incidents may take the form of a written response, supplementary documentation, 

work-around, coding change, product patch, or other correctional aids, which Landis+Gyr will provide to 

Customer.  

 

Should business requirements call for a more customized level of support, Landis+Gyr also offers Premium 

Support packages, which include dedicated technical support, client management and executive dashboard 

views to open technical views and more. Premium Support includes discounted rates for additional Smart 

Grid service offerings as well. Pricing for Premium Support is based on an agreed scope of work based on 

the options selected and can be quoted upon request. 

 

3.5 Support Requests and Customer Obligations.  

(a) Support Requests. Customer may request Support Services by way of a Support Request. 

Customer will classify its requests for Error corrections in accordance with the severity 

levels classifications and definitions of the Service Level Table set forth in Section 3.4 

(“Support Request”). Customer will notify Landis+Gyr of each Support Request by e-

mail, telephone or such other means as the parties may agree to in writing. Customer will 

include in each Support Request a description of the reported Error and the time Customer 

first observed the Error. Customer agrees that Landis+Gyr may transfer Customer Data to 

any of Landis+Gyr’s Affiliates subsidiaries or group entities for customer support purposes 

even when such entities may be located outside the United States or Canada. 

(b) Customer Obligations. Customer will, by and through its employee or consultants provide 

Landis+Gyr with: 

i. prompt notice of any Errors; and 

ii. each of the following to the extent reasonably necessary to assist Landis+Gyr to 

reproduce operating conditions similar to those present when Customer detected the 

relevant Error and to respond to the relevant Support Request: 

a. direct access to the Customer Systems and the Customer’s files and personnel; 

b. output and other data documents and information, each of which is deemed 

Customer’s Confidential Information as defined in the SaaS Agreement; and 

c. such other reasonable cooperation and assistance as Landis+Gyr may request. 

3.6 Service Desk Contact Information.  Landis+Gyr will provide Customer with access to the Service 

Desk.  Landis+Gyr’s current Service Desk business hours are 7:00 AM to 6:00 PM Central Time, 

Monday through Friday, excluding Landis+Gyr observed holidays (available upon request) and 

weekends (“Business Hours”).  In addition, emergency access to on-call personnel via 

Landis+Gyr’s Emergency Dispatch Service will be provided by Landis+Gyr from 6:01 PM through 

6:59 AM, and 24 hours per day on weekends and holidays. Landis+Gyr will provide advanced 
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troubleshooting, via telephone or e-mail, as deemed necessary by qualified Landis+Gyr Personnel, 

to resolve Customer issues.  

3.7 Submission Method.  Customer can contact the Service Desk through: 

i. Telephone direct dial-in at 888.390.5733; 

ii. Customer support portal, or  

iii. E-mail at support.na@landisgyr.com 

All contact information is subject to change and update by delivery of notice and by posting on the 

Landis+Gyr Website at www.landisgyr.com. 

4. Backup and Recovery. Landis+Gyr conducts regular daily backups of Customer Data and performs 

or cause to be performed other periodic backups (snapshots, differential backups, etc.).   Landis+Gyr utilizes 

a multi-layered backup strategy, backing up data to an active system which can be used for rollbacks and 

immediate data recovery. Active backups will be retained for up to one (1) week old and then will be 

overwritten as they are replaced with newer backups.  Data is further backed up to an archival system for 

long term offline storage.  Both active and archival backup systems are replicated to the secondary, offsite 

data center for Business Continuity and Disaster Recovery purposes. Active backups follow the normal 

retention period of lasting for one (1) week while archive backups are retained for no less than one (1) year.  

These do not replace the need for Customer to maintain regular backups of data and file extracts performed 

by the Customer.  Customer access to backup data outside of a Disaster Recovery event may be subject to 

additional fees.   

5. Business Continuity and Disaster Recovery Protection.  Landis+Gyr will maintain an ongoing 

Business Continuity (“BC”) program (that includes Risk Assessment) and Disaster Recovery (“DR”) 

program for the SaaS Services and implement such plan in the event of unplanned interruption of the SaaS 

Service. 

6. Communications. In addition to the mechanisms for giving notice specified in the SaaS Agreement, 

unless expressly specified otherwise in this Schedule or the SaaS Agreement, the parties may use e-mail 

for communications on any matter referred to herein. 
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SCHEDULE B 

RESTATED 

SERVICE ORDER NO. 1 AND PRICING 

 

This Restated Service Order No. 1 (this “Service Order”) is part of and incorporated into the Amended and 

Restated SaaS Agreement.  All capitalized terms that are not defined in this Schedule will have the 

respective meanings given to them in the SaaS Agreement.  In the event of any conflict between the body 

of the SaaS Agreement and this Service Order B, the terms of this Service Order will govern.    

 

SCOPE OF SERVICE.  Landis+Gyr will provide Customer with access to Services on the terms and 

conditions set forth in the SaaS Agreement. Landis+Gyr will provide Services that will enable Customer 

to access the Cloud Software. 

1. Service(s) Description 

The Cloud Software provided to Customer consists of the following items: 

  Command Center Production Environment (or its successor) 

  Advanced Security 

  Command Center Disaster Recovery Environment (or its successor) 

  Command Center Test/Dev Environment (or its successor) 

  

2. Service Term 

The initial term for this Service Order begins on the Effective Date and ends sixty (60) months 

thereafter (the “Initial Service Order Term”). 

Upon expiration of the Initial Service Order Term, this Schedule B will automatically renew for 

successive three (3) year periods (each a “Renewal Term” and together with the Initial Service Order 

Term, the “Service Order Term”), unless a party provides the other party with written notice of its 

intent not to renew this Service Order at least ninety (90) days prior to the expiration of the then current 

term. 

 

3. Service Fee 

3.1 The SaaS Services Fees, payable by Customer to Landis+Gyr, for the duration provided are 

shown in the table(s) below (the “Initial Service Fees”): 
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Command Center Pricing Table RF MESH  

Command 

Center Pricing 

up to 5,000 

Endpoints 

Monthly Fee 

Year 1 
Year 2 Year 3 Year 4 Year 5 

0-5,000 $1,195.00  $1,425.00  $1,655.00  $1,655.00  $1,655.00  

 

For endpoints over 5,000monthly SaaS Services Fees will be invoiced as shown below: 

Tier Price / Month 

5,000-10,000 $2,205.00 

10,000 – 25,000 $$3,705.00 

25,000 – 50,000 $5,955.00 

 

Should Customer’s Endpoint population exceed 100,000 Endpoints, the parties will define an 

applicable SaaS Services Fee. 

3.2 A one-time Advanced Security set up fee of four thousand dollars ($4,000.00) applies. 

 

4. Price Increases 

Following year 3 of the Initial Service Fee duration, Landis+Gyr is entitled to increase its Fees annually, 

with the policy to follow the amount of increase in the Consumer Price Index – All Urban Consumers of 

the Bureau of Labor Statistics of the U.S. Department of Labor for U.S. for All Items with Base Years 

1982-1984=100. Those increases will be measured applying the twelve (12) month period ending in the 

month for which the most recent index results are available as of that anniversary of the Effective Date. In 

addition to this, Landis+Gyr is entitled to increase Fees once a year with an additional percentage on top of 

it with a maximum of 5%. Not raising fees is not a waiver of Landis+Gyr’s right to do so.  

If Customer does not agree with this additional percentage, Customer has the possibility to object in writing 

within 30 days of receiving notice of this additional increase in Fees. Should Customer object timely, the 

Parties will discuss solutions.  

 

5. Summary of Services Included in Service Order 

Services are detailed in the SaaS Agreement.  Services specific to this Service Order are detailed below: 

5.1 Project Coordination.  To the extent applicable, Landis+Gyr will provide a project coordinator to 

provide direction to Customer relating to Services such as during an Upgrade deployment.  

Customer to provide primary point of contact to work with the project coordinator. 
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5.2 Installation and Configuration.  Installing the Cloud Software in the cloud setup with standard 

configurations.  Custom configurations are available for an additional fee as detailed in an 

applicable SOW.   

5.3 Upgrades; End of Support.  Landis+Gyr and Customer will mutually agree on an Upgrade schedule 

for Cloud Software. Services include at least one (1) Cloud Software Upgrade per calendar year.  

Customer agrees to remain on a Supported Release of Cloud Software.  Cloud Software DOES 

NOT INCLUDE any application or tools software running on local Customer computers or other 

Customer equipment. Customer acknowledges that new features may be added to the SaaS Services 

based on market demand and technological innovation. Accordingly, as Landis+Gyr develops 

enhanced versions of the SaaS Service, Landis+Gyr may cease to maintain and support older 

versions of the Cloud Software (“EOS). Landis+Gyr will use commercially reasonable efforts to 

provide Support Services with respect to older version of the Cloud Software that may accompany 

the SaaS Service. Landis+Gyr shall have no obligation to support Cloud Software outside of 

Landis+Gyr’s stated EOS policy for the applicable Cloud Software. Such EOS policies shall be 

made available to Customer either in the accompanying Documentation or upon request and are 

subject to update from time to time in Landis+Gyr’s reasonable discretion with no less than a twelve 

(12) month EOS notification period. 

5.4 Integration(s).  Landis+Gyr will provide integrations to third party systems for an additional fee as 

detailed in the applicable SOW.   

5.5 Data Availability.  Landis+Gyr will make available on a live basis at least 45 days of Customer 

Data. Data older than 45 days will be archived and available to Customer upon request (additional 

fees may apply).  Archive data will be retained for a minimum of one (1) year unless otherwise 

mutually agreed upon.   

5.6 Process Pass Through Fees. Landis+Gyr will process and invoice Customer for any mutually 

agreed upon pass through fees as applicable such as communication fees. 

 

6. Customer Responsibilities: 

6.1 Conduct Network Gateway Field Maintenance.  Customer will perform field maintenance work on 

the Meters/modules and Network Gateways. This includes, but is not limited to, updating the 

Network Gateway, and Field Tools software to the latest version.  

6.2 Interface Billing data to Customer Billing System. Customer is responsible for executing the Billing 

Extract file utilizing the functionality built into the Cloud Software and loading it into Customer’s 

billing system. Customer is also responsible for any exception processing that is associated with 

endpoints that do not have billing data available for a particular billing cycle window. 

6.3 Provide Network Gateway Communication. Customer is responsible for purchasing and physically 

maintaining all Network Gateway communications infrastructure as applicable. 

6.4 Administer Login and Passwords. Customer is responsible for assigning security officer(s), 

administering all Software logins and passwords, to provide Customer-selected configurations and 

to maintain access rights for the Customer’s employees.  

6.5 Support Utility Consumer. Customer is responsible for handling all support for Customer’s own 

end-use consumers. Landis+Gyr will not provide any support regarding billing inquiries or any 

other matter for end-use consumers. 
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6.6 Install and Upgrade Endpoint Programmer Software. Customer is responsible to load and maintain 

Endpoint Programmer Software on desired hardware at Customer’s location including Tech Studio 

and other field tools. 

6.7 Loading Files.  Customer is responsible for loading MMF (Meter Manufacture Files), IIF 

(Interchange File Format) and CIF (Customer Information Files) files to Cloud Software. 

6.8 Application Administration. Customer is responsible to provide Customer-selected configurations 

and maintain access rights. 

6.9 Application Operations. Customer is responsible to provide daily business operations of the Cloud 

Software monitoring jobs; reporting; coordination of issues, etc. 

6.10 IT coordination. Customer is responsible to coordinate management of interfaces to connected 

Customer Systems. 

6.11 Upgrades.  Customer is responsible to validate upgrades to Cloud Software. 

6.12 No Collection or Storage of PII.  The Services under this Service Order does not collect nor store 

Personal Data (also referred to as PII).  Customer agrees that it will not send or provide Landis+Gyr 

access to any PII, whether in data or any other form. Customer agrees to be fully responsible for 

reasonable costs and other amounts that Landis+Gyr may incur relating to any such information 

mistakenly provided to Landis+Gyr or the loss or disclosure of such information by Landis+Gyr, 

including those arising out of any third-party claims.  Should Customer mistakenly provide PII to 

Landis+Gyr, Customer will immediately notify Landis+Gyr in writing in accordance with the 

notice provisions herein, and reasonably cooperate with Landis+Gyr to take any mitigating actions 

deemed necessary to remove such PII from the Landis+Gyr Systems. Should Customer wish to 

utilize PII, it will enter into a separate Service Order for Landis+Gyr’s Meter Data Management 

System Cloud Software.   
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City of Needles, California 
Request for City Council Action 

 CITY COUNCIL  NPUA       Regular  Special 

Meeting Date: January 21, 2025 

Title: Power Purchase Cost Adjustment (PCA) for months of July through  
November 2024 and decrease the over-hydro rate from $0.1538 to $0.1338 with a reduction of .02 power 
cost adjustment as effective February 1, 2025. 

 Background:  In April 2022 the Board adopted a revised Statement of Policies set 
the PCA Fund Balance to be twenty percent (20%) of the yearly over-hydro budgeted power costs for  
the fiscal year (annual budget or revised budget as applicable).  

For the fiscal year (FY 25) over-hydro budget is $5,280,000. Twenty percent (20%) of the over-hydro 
budget for FY 25 is $1,056,000 which is the current PCA fund balance.  

Due to historic low power purchasing costs, the PCA has a fund balance of $1,830,284 as of November 
2025. Term purchasing has been concluded through March 2025.  

Fiscal Impact: Forecasted rate reduction impact to the rate payers. 

Environmental Impact: None. 

Recommended Action: Power Purchase Cost Adjustment (PCA) for months of July through 
November 2024 and decrease the over-hydro rate from $0.1538 to $0.1338 with a reduction of .02 power 
cost adjustment as effective February 1, 2025. 

Submitted By: Rainie Torrance, Utility Manager 
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City Manager Approval:   Date: 

Other Department Approval (when required): Date: 

Approved: Not Approved: Tabled: Other: 

1/16/2025
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City of Needles, California 
Request for City Council Action 

 
 

 
 CITY COUNCIL   NPUA                            Regular   Special 

 
 
 Meeting Date: January 21, 2024      
 
 Title: Authorize the City Manager to execute Amendment No. 3 to Contract  
No. 06-XX-30-W0452 between the City of Needles and Metropolitan Water District of Southern  
California for Delivery of Lower Colorado Water Supply Project Water   
 

  Background:  The United States Department of Interior, acting through the Bureau 
of Reclamation (Reclamation), operates the Lower Colorado River Water Supply Project 
(Project).  The Project consists of a well field near the All-American Canal that provides water 
to, among others, The Metropolitan Water District of Southern California (MWD) in exchange for 
certain amounts of Colorado River water used by the City of Needles (City) and others.  The 
City administers the Project.  MWD currently makes payments to the City that the City deposits 
into a trust fund to provide future funding for the replacement of the Project, if necessary, as 
provided for by contract between the City, MWD, and Reclamation (Contract).   

 
The United States Geological Survey (USGS) is currently conducting a water quality study to 
determine the need for desalting Project water by 2070 or other potential feasible alternatives to 
desalting, the costs of which would be covered by trust fund deposits as provided for in the 
Contract.  The trust fund currently has approximately $10 million.  Based on preliminary USGS 
study results, it appears unlikely that desalting or feasible alternatives will be required and 
therefore further trust fund payments appear unnecessary at this time.   
 
However, the USGS study is not yet final and is not expected to be final until December 31, 
2026, which is after the now-expired deadline of December 31, 2024 set by prior Contract 
amendment.  Accordingly, the City, MWD, and Reclamation have negotiated an amendment to 
the Contract (Amendment) to (1) extend the time for USGS to complete the study beyond the 
current December 31, 2024 deadline, and (2) temporarily pause trust fund payments from MWD 
to the City until six months after the USGS study is complete.  Payments will automatically 
resume following expiration of the Amendment unless earlier terminated by the parties.  The 
Amendment is now ready for execution and will be effective once all parties have signed.   

 
 Fiscal Impact: N/A 
 
 Environmental Impact:  N/A  

 
 Recommended Action: Authorize the City Manager to execute Amendment No. 3 to Contract  
No. 06-XX-30-W0452 between the City of Needles and Metropolitan Water District of Southern  
California for Delivery of Lower Colorado Water Supply Project Water  
  

 Submitted By: Rainie Torrance, Utility Manager   
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City Manager Approval:         Date:      

Other Department Approval (when required):      Date:     
 
 
 
Approved:   Not Approved:   Tabled:   Other:    

 

1/16/2025
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Contract No. 06-XX-30-W0452 

Amendment No. 3 

 

 

UNITED STATES 

DEPARTMENT OF THE INTERIOR 

BUREAU OF RECLAMATION 

 

LOWER COLORADO WATER SUPPLY PROJECT 

 

CONTRACT AMONG 

THE UNITED STATES, THE CITY OF NEEDLES, AND 

THE METROPOLITAN WATER DISTRICT OF SOUTHERN CALIFORNIA 

FOR DELIVERY OF LOWER COLORADO WATER SUPPLY PROJECT WATER 

 

1. PREAMBLE:  THIS AMENDMENT, made this ____ day of __________, 2024 

(Effective Date), hereinafter called “Amendment No. 3,” pursuant to the Act of Congress 

approved June 17, 1902 (32 Stat. 388), and Acts amendatory thereof or supplementary thereto, 

and particularly pursuant to the Lower Colorado Water Supply Act, approved November 14, 

1986 (100 Stat. 3665), as amended on November 19, 2005, and the Boulder Canyon Project Act 

approved December 21, 1928 (45 Stat. 1057), all of which are commonly known and referred to 

as the Federal Reclamation laws, among the United States of America (hereinafter referred to as 

“United States”) through the Bureau of Reclamation (hereinafter referred to as “Reclamation”); 

the City of Needles, California, a charter city duly organized and existing under and by virtue of 

the laws of the State of California (hereinafter referred to as “Needles”); and The Metropolitan 

Water District of Southern California, a metropolitan water district duly organized and existing 

under and by virtue of the laws of the State of California (hereinafter referred to as “MWD”). 

The United States, Needles, and MWD are sometimes referenced as the “Parties” collectively or 

as a “Party” individually.   

Item 4.



Draft Sept. 23, 2024 

2 

2. EXPLANATORY RECITALS: 

2.1 WHEREAS, the Lower Colorado Water Supply Act authorized the Secretary of 

the Interior, through Reclamation, to construct, operate, and maintain the Lower Colorado Water 

Supply Project, comprised of a well field and appurtenant works (hereinafter referred to as the 

“Project”); 

2.2 WHEREAS, Contract No. 06-XX-30-W0452, dated March 26, 2007, hereinafter 

called “the Contract,” between Needles, MWD, and the United States, provided, among other 

things, for Needles to enter into a contract with an expert, after such expert has been approved by 

the Parties, to complete a study not later than December 31, 2012, using the Economic and 

Environmental Principles and Guidelines for Water and Related Land Resources Implementation 

Studies of the U.S. Water Resources Council to:  

 a. forecast the future total dissolved solids concentration of Project Water 

and determine if desalting is necessary to not exceed the total dissolved solids concentration 

shown in Exhibit B of the Contract prior to December 31, 2070,  

 b. evaluate the cost of desalting Project Water on a present value basis using 

the discount rate for Federal water resources planning published annually in the Federal Register, 

if desalting is necessary to not exceed the total dissolved solids concentration as shown in 

Exhibit B of the Contract prior to December 31, 2070,  

 c.  determine the potential feasible alternatives to Project Water that would be 

less expensive than desalting Project Water, if desalting is necessary to not exceed the total 

dissolved solids concentration as shown in Exhibit B of the Contract prior to December 31, 2070,  
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 d. estimate the cost of implementing and using the water supply from 

potential feasible alternatives on a present value basis using the discount rate for Federal water 

resources planning published annually in the Federal Register, and  

 e. determine the Trust Fund Account deposit per acre-foot necessary each 

year over the estimated remaining term of the Contract for the least expensive feasible solution 

to the total dissolved solids concentration projection exceeding the concentration as shown in 

Exhibit B of the Contract based on the projected Unused Project Capacity;  

2.3 WHEREAS, Needles has entered into a U.S. Geological Survey Joint Funding 

Agreement to provide monies to complete “Phase 1 – Establishment of Monitoring Network and 

Initial Characterization of Ground-Water System” of the “Hydrologic Investigation to Forecast 

the Future of Total Dissolved Solids Concentration of Water Pumped by the Lower Colorado 

Water Supply Project,” which is the first phase of the three-phase investigation of the Lower 

Colorado Water Supply Project (hereinafter referred to as “USGS study”); 

2.4 WHEREAS, the complete three-phase investigation will result in a forecast of the 

future total dissolved solids concentration (salinity) of water pumped from Project wells near the 

All-American Canal in southeastern California; 

2.5 WHEREAS, pursuant to the Contract, as amended, Needles deposits money 

received from MWD into a Trust Fund Account (currently containing approximately $10 

million), which, among other things, was established to provide for the long-term economic 

viability of the Project or its replacement; 

2.6  WHEREAS, the Contract originally called for the completion of the USGS study 

in 2012; 
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2.7 WHEREAS, the Parties determined that it was infeasible to complete the USGS 

study not later than December 31, 2012, and by Amendment No. 1 to the Contract, dated May 3, 

2010, agreed to extend the time for completion to not later than December 31, 2019;  

2.8 WHEREAS, the Parties determined that it was infeasible to complete the USGS 

study not later than December 31, 2019, and by Amendment No. 2 to the Contract, dated January 

27, 2020, agreed to extend the time for completion to not later than December 31, 2024, if 

reasonably feasible;  

2.9 WHEREAS, the Parties determined that it is infeasible to complete the USGS 

study not later than December 31, 2024, and based on USGS progress reports on the USGS 

study, the Parties anticipate the USGS study will be complete by December 31, 2026;  

2.10 WHEREAS, the preliminary results of the USGS study indicate that the future 

concentration of the total dissolved solids will not result in the need for desalting prior to 

December 31, 2070; 

2.11 WHEREAS, The Parties have reasonably determined that further deposits into the 

Trust Fund Account, pursuant to Subsection 6.1 of the Contract, in excess of the approximately 

$10 million currently deposited in the Trust Fund Account, will not be needed to meet the Trust 

Fund Obligations pursuant to Subsections 17.1 through 17.4 of the Contract, as amended, at this 

time;  

2.12 WHEREAS, the Parties desire to further amend the Contract, as amended, to 

temporarily pause certain payment obligations set forth in Section 6.1 of the Contract, 

specifically, the payments from MWD to Needles for the deposit into the Trust Fund Account, 

and to address the delay in the completion of the USGS study; and 
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NOW, THEREFORE, in consideration of the mutual and dependent covenants contained 

herein, the United States, Needles, and MWD agree as follows:  

3. AMENDMENT NO. 3 OF CONTRACT NO. 06-XX-30-W0452: 

3.1 Pause in Payment Terms: The Parties agree that Subsection 6.1 of the Contract,  

which obligates, among other things, MWD to pay Needles one-hundred and twelve dollars 

($112) per acre-foot for Needles to deposit into the Trust Fund Account for each acre-foot of 

Mainstream Water delivered to MWD resulting from Unused Project Capacity, as adjusted in 

subsequent years in Section 16 of the Contract (for example, in 2024, MWD pays Needles one-

hundred and fifty six dollars and eighty three cents ($156.83) per acre-foot), shall be temporarily 

paused from the Effective Date until six months after the completion of the USGS study (the 

“Pause Period”).  

3.1.1 During the Pause Period, Subsections 16.6, 16.7, 16.8, 16.9, 16.10, as 

previously amended by Amendment No. 2 of the Contract, will temporarily be of no force and 

effect as such subsections pertain to Trust Fund Account payments by MWD. 
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4. TIME-LIMITATION OF THIS AMENDMENT NO. 3:  

 4.1 This Amendment No. 3 to the Contract is time-limited and will expire six months 

after completion of the USGS study, or by mutual written agreement by the Parties thirty days in 

advance of the desired termination date of this Amendment No. 3 to the Contract, whichever is 

first; at that time, the Contract, as amended by Amendment No. 2, will return to full force and 

effect and payments will resume. 

5. IMPLEMENTATION OF THIS AMENDMENT NO. 3: 

 5.1 Needles will not issue a bill for collection to MWD for any further deposits into 

the Trust Fund Account after the Effective Date of this Amendment No. 3 to the Contract and 

until this Amendment No. 3 is terminated consistent with Subsection 4.1.  

5.1 The Parties mutually agree to extend the timeline for completion of the USGS 

study beyond December 31, 2024. 

6. COUNTERPARTS: 

 6.1 This Amendment No. 3 to the Contract may be simultaneously executed in one or 

more counterparts, each of which shall constitute one and the same instrument.  

7. OTHER PROVISIONS UNAFFECTED:   

7.1 Except as expressly modified by this Amendment No. 3 to the Contract, all other 

terms and provisions of the Contract, as amended, shall remain in full force and effect.  

 IN WITNESS WHEREOF, the Parties have executed this Amendment No. 3 to Contract 

No. 06-XX-30-W0452 hereto the day of and year first above written.  

 

Signatures on next page.  
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Contract No. 06-XX-30-W0452 

Amendment No. 3 

 

THE UNITED STATES OF AMERICA  

 

 

 

By:_________________________________  

      Jacklynn L. Gould, P.E.   

      Regional Director    

Interior Region 8: Lower Colorado Basin 

      Bureau of Reclamation 

Signatures continued on next page. 
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Contract No. 06-XX-30-W0452 

Amendment No. 3 

 

CITY OF NEEDLES 

 

 

 

By:_________________________________ 

      Mayor 

 

Signatures continued on next page. 
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Contract No. 06-XX-30-W0452 

Amendment No. 3 

 

 

 

THE METROPOLITAN WATER 

DISTRICT OF SOUTHERN 

CALIFORNIA 

 

 

 

By:_________________________________ 

      Deven Upadhyay 

      Interim General Manager 

 

 

Approved as to form: 

 

 

By:_________________________________ 

     Marcia L. Scully 

     General Counsel 
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City of Needles, California 
Request for Commission Action 

 
 

 CITY COUNCIL   BOARD OF PUBLIC UTILITIES                     Regular   Special 
 
 
 Meeting Date: January 21, 2025     
 
 Title: Selection of a Chair and Vice Chair for the ensuing year of 2025 
 

  Background:  Terry Campbell has served as Chairman since January 2018 and 
Mike Schneider as Vice Chairman since January 2021. 

 
 Fiscal Impact:  
 
 Environmental Impact:    

 
 Recommended Action: Appoint     as Chairman for the ensuing year of 2025. 
 
  Appoint     as Vice Chairman for the ensuing year of 

2025. 
  
 

 Submitted By:  Cheryl Sallis 
 
 
City Manager Approval:         Date:      

Other Department Approval (when required):      Date:     
 
 
Approved:   Not Approved:   Tabled:   Other:  
 

 
Agenda Item:  ____________ 
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City of Needles, California 
Request for City Council Action 

 
 

 CITY COUNCIL   NPUA                            Regular   Special 
 
 
 Meeting Date: January 21, 2025      
 
 Title: PowerPoint presentation of Electric Services Terms and Conditions,  
Wastewater Collection & Treatment Services Terms and Conditions, and Water Services Terms and  
Conditions and adopt Resolutions  

a) Resolution No. 1-21-25 BPU rescinding Chapter 6C, establishing terms and conditions for the sale 
of electric services, of the Needles Municipal Code in its entirety and adopting a new Chapter 6C, 
Electric Services, regarding the terms and conditions for the sale of electric services  
 

b) Resolution No. 1-21-25-1 BPU rescinding Chapter 17, Wastewater Collection and Treatment 
Services, of the Needles Municipal Code in its entirety and adopting a new Chapter 17, Wastewater 
Collection and Treatment Services, regarding the terms and conditions for the sale of wastewater 
services 
 

c) Resolution No. 1-21-25-2 BPU rescinding Chapter 22, Water, of the Needles Municipal Code in its 
entirety and adopting a new Chapter 22, Water Services, regarding the terms and conditions for 
the sale of water services 

  
                  Background:  The NPUA as a publicly owned utility (POU) has adopted terms and 

conditions for each of the three utilities to provide water, wastewater, and electric service. The terms and 
conditions for the NPUA were last adopted in 1994.  

 
Staff have worked diligently to update the terms and conditions to reflect the cost of providing the 
service today, improve customer service, and remove outdated language.  
 
 Fiscal Impact:  None  
 
 Environmental Impact:  None  

 
 Recommended Action: PowerPoint presentation of Electric Services Terms and Conditions,  
Wastewater Collection & Treatment Services Terms and Conditions, and Water Services Terms and  
Conditions and adopt Resolutions  

a) Resolution No. 1-21-25 BPU rescinding Chapter 6C, establishing terms and conditions for the sale 
of electric services, of the Needles Municipal Code in its entirety and adopting a new Chapter 6C, 
Electric Services, regarding the terms and conditions for the sale of electric services  
 

b) Resolution No. 1-21-25-1 BPU rescinding Chapter 17, Wastewater Collection and Treatment 
Services, of the Needles Municipal Code in its entirety and adopting a new Chapter 17, Wastewater 
Collection and Treatment Services, regarding the terms and conditions for the sale of wastewater 
services 
 

c) Resolution No. 1-21-25-2 BPU rescinding Chapter 22, Water, of the Needles Municipal Code in its 
entirety and adopting a new Chapter 22, Water Services, regarding the terms and conditions for 
the sale of water services 
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Submitted By: Kim Mitchell, Business Office Manager 
Rainie Torrance, Utility Manager 

City Manager Approval:   Date: 

Other Department Approval (when required): Date: 

Approved: Not Approved: Tabled: Other: 

1/16/2025
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RESOLUTION NO. 1-21-25 BPU  

 

A RESOLUTION OF THE BOARD OF PUBLIC UTILITIES OF 

THE CITY OF NEEDLES, CALIFORNIA, RESCINDING CHAPTER 6C,  

ESTABLISHING TERMS AND CONDITIONS FOR THE SALE OF ELECTRIC 

SERVICES, OF THE NEEDLES MUNICIPAL CODE IN ITS ENTIRETY AND  

ADOPTING A NEW CHAPTER 6C ENTITLED ELECTRIC SERVICES 

 

BE IT RESOLVED BY THE BOARD OF PUBLIC UTILITIES OF THE CITY OF 

NEEDLES, CALIFORNIA, AS FOLLOWS: 

 

SECTION 1. CEQA. The Board of Public Utilities finds that the actions contemplated by 

this Resolution are exempt from the California Environmental Quality Act (“CEQA”) pursuant 

to 15061(b)(3), CEQA review is not required because there is no possibility that this Resolution 

may have a significant effect upon the environment and the proposed text amendments constitute 

a minor alteration in a land use limitation under CEQA Guidelines Section 15305. 

 

SECTION 2. Severability.  The Board of Public Utilities hereby declares that if any 

provision, section, paragraph, sentence, or word of this Resolution is rendered or declared to be 

invalid or unconstitutional by any final court action in a court of competent jurisdiction, or by 

reason of any preemptive legislation, such invalidity shall not affect the other provisions, 

sections, paragraphs, sentences, or words of this Resolution, and to this end the provisions of this 

Resolution are severable. The Board of Public Utilities declares that it would have adopted this 

Resolution irrespective of the invalidity of any particular portion thereof and intends that the 

invalid portions should be severed and the balance of the Resolution enforced. 

 

SECTION 3. Prosecution of Prior Resolutions.  Neither the adoption of this Resolution 

nor the repeal of any other resolution of this Board shall in any manner affect the prosecution of 

any violation of any City ordinance or provision of the City Council resolutions, committed prior 

to the effective date hereof, nor be construed as a waiver of any penalty or the penal provisions 

applicable to any violation thereof. 

 

SECTION 4.  Effective Date. The Chairman shall sign and the Secretary shall attest to 

the passage of this Resolution. 

 

NOW, THEREFORE, BE IT RESOLVED that the Board of Public Utilities of the City of 

Needles, California, hereby rescinds Chapter 6C, establishing terms and conditions for the sale of 

electric services, of the Needles Municipal Code in its entirety and adopts a new Chapter 6C, 

Electric Services, regarding the terms and conditions for the sale of electric services to read as 

attached hereto as Exhibit “A”. 

 

BE IT FURTHER RESOLVED that the Board of Public Utilities herby recommends that 

the City Council and Needles Public Utility Authority (NPUA) adopt and implement Chapter 6C, 

Electric Services, of the Needles Municipal Code regarding the terms and conditions for the sale 

of electric services as attached hereto as Exhibit "A" for the benefit of the NPUA. 
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RESOLUTION NO. 1-21-25 BPU 

(Page Two)  

 

 

PASSED, APPROVED AND ADOPTED at a regular meeting of the Board of Public 

Utilities of the City of Needles, California, held on the 21st day of January, 2025 by the following 

roll call vote: 

 

 

 

 

AYES: 

 

NOES: 

ABSENT: 

ABSTAIN: 

 

 

 

___________________________________      ATTEST: _____________________________ 

                  Chairman           Secretary 
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RESOLUTION NO. 1-21-25-1 BPU  

 

A RESOLUTION OF THE BOARD OF PUBLIC UTILITIES OF 

THE CITY OF NEEDLES, CALIFORNIA, RESCINDING CHAPTER 17, 

WASTEWATER COLLECTION AND TREATMENT SERVICES, 

OF THE NEEDLES MUNICIPAL CODE IN ITS ENTIRETY AND  

ADOPTING A NEW CHAPTER 17 ENTITLED WASTEWATER  

COLLECTION AND TREATMENT SERVICES 

 

BE IT RESOLVED BY THE BOARD OF PUBLIC UTILITIES OF THE CITY OF 

NEEDLES, CALIFORNIA, AS FOLLOWS: 

 

SECTION 1. CEQA. The Board of Public Utilities finds that the actions contemplated by 

this Resolution are exempt from the California Environmental Quality Act (“CEQA”) pursuant 

to 15061(b)(3), CEQA review is not required because there is no possibility that this Resolution 

may have a significant effect upon the environment and the proposed text amendments constitute 

a minor alteration in a land use limitation under CEQA Guidelines Section 15305. 

 

SECTION 2. Severability.  The Board of Public Utilities hereby declares that if any 

provision, section, paragraph, sentence, or word of this Resolution is rendered or declared to be 

invalid or unconstitutional by any final court action in a court of competent jurisdiction, or by 

reason of any preemptive legislation, such invalidity shall not affect the other provisions, 

sections, paragraphs, sentences, or words of this Resolution, and to this end the provisions of this 

Resolution are severable. The Board of Public Utilities declares that it would have adopted this 

Resolution irrespective of the invalidity of any particular portion thereof and intends that the 

invalid portions should be severed and the balance of the Resolution enforced. 

 

SECTION 3. Prosecution of Prior Resolutions.  Neither the adoption of this Resolution 

nor the repeal of any other resolution of this Board shall in any manner affect the prosecution of 

any violation of any City ordinance or provision of the City Council resolutions, committed prior 

to the effective date hereof, nor be construed as a waiver of any penalty or the penal provisions 

applicable to any violation thereof. 

 

SECTION 4.  Effective Date. The Chairman shall sign and the Secretary shall attest to 

the passage of this Resolution. 

 

NOW, THEREFORE, BE IT RESOLVED that the Board of Public Utilities of the City of 

Needles, California, hereby rescinds Chapter 17, Wastewater Collection and Treatment Services, 

of the Needles Municipal Code in its entirety and adopts a new Chapter 17, Wastewater 

Collection and Treatment Services, regarding the terms and conditions for the sale of wastewater 

services to read as attached hereto as Exhibit “A”. 

 

BE IT FURTHER RESOLVED that the Board of Public Utilities herby recommends that 

the City Council and Needles Public Utility Authority (NPUA) adopt and implement Chapter 17, 

Wastewater Collection and Treatment Services, of the Needles Municipal Code regarding the 

terms and conditions for the sale of wastewater services as attached hereto as Exhibit "A" for the 

benefit of the NPUA. 
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RESOLUTION NO. 1-21-25-1 BPU 

(Page Two) 

 

 

PASSED, APPROVED AND ADOPTED at a regular meeting of the Board of Public 

Utilities of the City of Needles, California, held on the 21st day of January, 2025 by the following 

roll call vote: 

 

AYES: 

 

NOES: 

ABSENT: 

ABSTAIN: 

 

 

 

___________________________________      ATTEST: _____________________________ 

                  Chairman           Secretary 
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RESOLUTION NO. 1-21-25-2 BPU  

 

A RESOLUTION OF THE BOARD OF PUBLIC UTILITIES OF 

THE CITY OF NEEDLES, CALIFORNIA, RESCINDING CHAPTER 22, 

WATER, OF THE NEEDLES MUNICIPAL CODE IN ITS ENTIRETY AND  

ADOPTING A NEW CHAPTER 22 ENTITLED WATER SERVICES 

 

BE IT RESOLVED BY THE BOARD OF PUBLIC UTILITIES OF THE CITY OF 

NEEDLES, CALIFORNIA, AS FOLLOWS: 

 

SECTION 1. CEQA. The Board of Public Utilities finds that the actions contemplated by 

this Resolution are exempt from the California Environmental Quality Act (“CEQA”) pursuant 

to 15061(b)(3), CEQA review is not required because there is no possibility that this Resolution 

may have a significant effect upon the environment and the proposed text amendments constitute 

a minor alteration in a land use limitation under CEQA Guidelines Section 15305. 

 

SECTION 2. Severability.  The Board of Public Utilities hereby declares that if any 

provision, section, paragraph, sentence, or word of this Resolution is rendered or declared to be 

invalid or unconstitutional by any final court action in a court of competent jurisdiction, or by 

reason of any preemptive legislation, such invalidity shall not affect the other provisions, 

sections, paragraphs, sentences, or words of this Resolution, and to this end the provisions of this 

Resolution are severable. The Board of Public Utilities declares that it would have adopted this 

Resolution irrespective of the invalidity of any particular portion thereof and intends that the 

invalid portions should be severed and the balance of the Resolution enforced. 

 

SECTION 3. Prosecution of Prior Resolutions.  Neither the adoption of this Resolution 

nor the repeal of any other resolution of this Board shall in any manner affect the prosecution of 

any violation of any City ordinance or provision of the City Council resolutions, committed prior 

to the effective date hereof, nor be construed as a waiver of any penalty or the penal provisions 

applicable to any violation thereof. 

 

SECTION 4.  Effective Date. The Chairman shall sign and the Secretary shall attest to 

the passage of this Resolution. 

 

NOW, THEREFORE, BE IT RESOLVED that the Board of Public Utilities of the City of 

Needles, California, hereby rescinds Chapter 22, Water, of the Needles Municipal Code in its 

entirety and adopts a new Chapter 22, Water Services, regarding the terms and conditions for the 

sale of water services to read as attached hereto as Exhibit “A”. 

 

BE IT FURTHER RESOLVED that the Board of Public Utilities herby recommends that 

the City Council and Needles Public Utility Authority (NPUA) adopt and implement Chapter 22, 

Water Services, of the Needles Municipal Code regarding the terms and conditions for the sale of 

water services as attached hereto as Exhibit "A" for the benefit of the NPUA. 
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RESOLUTION NO. 1-21-25-2 BPU 
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PASSED, APPROVED AND ADOPTED at a regular meeting of the Board of Public 

Utilities of the City of Needles, California, held on the 21st day of January, 2025 by the following 

roll call vote: 

 

 

 

 

AYES: 

 

NOES: 

ABSENT: 

ABSTAIN: 

 

 

 

___________________________________      ATTEST: _____________________________ 

                  Chairman           Secretary 

 

 

 

 

 

 

 

Item 6.



Item 6.



Item 6.



Item 6.



Item 6.



Item 6.



Item 6.



Item 6.



Item 6.



Item 6.



Item 6.



Item 6.



Item 6.



City of Needles, California 
Request for Commission Action 

 
 

 CITY COUNCIL   BOARD OF PUBLIC UTILITIES                     Regular   Special 
 
 
 Meeting Date: January 21, 2025    
 
 Title: EUSI, LLC operational support services relating to the wastewater treatment 

facility and collection system November and December 2024  
 

  Background:  See attached report 
 

 Fiscal Impact:  
 
 Environmental Impact:    

 
 Recommended Action: No action needed - information only 
  
 

 Submitted By:  Kris Hendricks, EUSI LLC 
 
 
City Manager Approval:         Date:      

Other Department Approval (when required):      Date:     
 
 
Approved:   Not Approved:   Tabled:   Other:  
 

 
Agenda Item:  ____________ 
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EUSI, LLC Operational Support Services Relating 
To the  

Wastewater Treatment Facility and Collection System  
 November 2024 

Mrs. Rainie Torrance, 

Please find below a summary of our services provided associated with the operational support services for the wastewater 

treatment facilities for the month of November 2024. 

• The daily average flow for the month of November 2024 was 0.456 MGD.  

• Completed the October monthly 2024 monitoring report for the state. 

• Conducted in-house process control testing for the SBRs. 

• Sent out the weekly and monthly samples as required by the monitoring permit. 

• Tested the plant lift station and plant alarm callouts. 

• Administrative coordination with finance and the administrative staff at 3rd street is ongoing. 

• Inspected facility perimeter fences and percolation ponds.  

• Drained digester to drying beds 5 and 11. 

• Operations staff cleared drying beds 7, 9, 13, 19, material was placed in bed 24 for future removal. 

• Completed routine monthly inspection of the Kubota tractor, the 4” trash pump, and the jetter.  

• Kubota taken to city yard to repair a front hub seal. 

• Staff with help of the electric company installed the old motive pump in SBR #2 in preparation for modified single tank 

mode of operation. 

• Preventive Maintenance Program is ongoing per operating hours of the various plant components. 

• Completed the bar screen service and inspections throughout the month. 

• Completed weekly inspection of the emergency generator prior to and during its weekly test runs. 

• Ongoing communication with City staff regarding items associated with the overall wastewater system. 

• The backflush valve on SBR #2 was not opening or closing fully. Staff removed the valve internals and received new gaskets 

and some replacement parts and we expect to have the valve installed in early December. 

Supplemental repair services, exceptional event(s) during the month of November. 

• November 9, 2024 Operations staff was called out at ~1100 hrs for a sewer spill at the Terrace View apartments. Staff took 

pictures and reported the spill to Ms. Torrance. The property maintenance staff arrived and snaked the line and had 

chlorine to take care of the on-stie clean up. (1.0 hr, No charge for this call out). 

• November 30, 2024 Operations staff was called out separate times; first at ~1600 hrs for an effluent valve failure, second at 

1715 hours for a filtrate pump #2 failure, and third at ~2245 hours for a control panel alarm for an effluent valve failure. 

Staff acknowledged the first alarm and the system was returned to normal. Staff acknowledged the second alarm and 

placed the filtrate pump in the off position. Pump 2 will be placed on the schedule for service during normal business hours. 

For the third call out operations staff noted a high-water level in SBR #1. The effluent valve was taking longer to close which 

air bound the effluent line. Staff coordinated troubleshooting of the issue with the chief plant operator to correct the issue 

and define a plan until normal working business hours. The control integrator was able to make a programming change on 

Monday morning December 2nd that corrected the issue. (3.5 man hours = $262.50 no charge for this activity) 

Should you have any questions regarding the monthly activity please feel free to contact me at 602-300-7946. 

Sincerely,  

  

Kris Hendricks, EUSI, LLC; Managing Member 
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EUSI, LLC Operational Support Services Relating 
To the  

Wastewater Treatment Facility and Collection System  
 December 2024 

Mrs. Rainie Torrance, 

Please find below a summary of our services provided associated with the operational support services for the wastewater 

treatment facilities for the month of December 2024. 

• The daily average flow for the month of December 2024 was 0.418 MGD.  

• Completed the November monthly 2024 monitoring report for the state. 

• Conducted in-house process control testing for the SBRs. 

• Sent out the weekly and monthly samples as required by the monitoring permit. 

• Tested the plant lift station and plant alarm callouts. 

• Administrative coordination with finance and the administrative staff at 3rd street is ongoing. 

• Inspected facility perimeter fences and percolation ponds.  

• Operations staff decanted the digester to limit the amount of sludge that needed to be sent to the drying beds for further 

processing and ultimate removal to the off-site landfill.  

• Completed routine monthly inspection of the Kubota tractor, the 4” trash pump, and the jetter.  

• Preventive Maintenance Program is ongoing per operating hours of the various plant components. 

• Completed the bar screen service and inspections throughout the month. 

• Completed weekly inspection of the emergency generator prior to and during its weekly test runs. 

• Ongoing communication with City staff regarding items associated with the overall wastewater system. 

• Staff completed repairs to SBR #2 backflush valve and installed the valve and tested for functionality. This valve is working 

properly and SBR #2 can be placed into service in a modified single tank mode. Further consideration will be made on 

whether or not to make this change after the holidays in early January.  

• Operations staff ordered replacement probes for the DO meter.  

• Vehicle maintenance staff completed repairs on the Kubota tractor, it is now available for use. 

• City IT staff installed new desktop computer for the control system for the plant. This went well and has improved reliability 

of the monitoring and control system for the plant. 

Supplemental repair services, exceptional event(s) during the month of December. 

• December 1, 2024 Operations staff came to the site at ~1845 hrs to sequence the decant due to issues that were being 

experienced with the effluent valve closure. (1.0 hr, No charge for this activity). 

• December 2, 2024 Operations staff came to the site at ~1845 hrs to sequence the decant due to issues that were being 

experienced with the effluent valve closure time. (1.0 hr, No charge for this activity). The controls integrator (PLC 

programmer) changed some programming to delay starting the motive pump until the effluent valve is in a closed position. 

• December 4, 2024 Operations staff replaced the mac air solenoid control valve on the SBR #1 back flush valve. (1.0 hour, no 

charge for this activity). 

• December 14, 2024 City on-call staff was called out for a control panel alarm. Motive pump #2 was in alarm (it was offline 

and not an operational factor) and effluent valve #1 failure. The effluent valve took a little too long to close and alarmed. 

The valve had returned to a normal state of operation by the time staff was on site.  

• December 15, 2024 City on-call staff was called out at ~0245 hrs for control panel alarm for effluent pump 1 failure. The 

breaker was reset and returned to normal operation. (No charge for this activity as city staff responded) 

• December 16, 2024 City on-call staff was called out at ~2050 hrs for a control panel alarm for effluent pump 1 failure. The 

breaker was reset and returned to normal operation. Due to the nature of back-to-back alarms operations staff will 

investigate the pump issues further during normal working hours. 

• December 19. 20024 Operations staff removed EQ pump #1 one and check for obstruction in the impeller, checked oil 

levels and tested the pump. It appears to be an issue with the disconnect breaker, staff ordered a new breaker and will test 

Item 7.



that. If this does not correct the issue we will need to check on a warranty for this pump as it is one of the new pumps that 

was installed in April of this year.  

Should you have any questions regarding the monthly activity please feel free to contact me at 602-300-7946. 

Sincerely,  

  

Kris Hendricks, EUSI, LLC; Managing Member 
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CITY OF NEEDLES, CALIFORNIA 

STAFF REPORT 

    

MEETING TYPE: Regular 

MEETING DATE: January 21, 2025  

TITLE: Monthly Activity Report November 2024  
BACKGROUND:   

FISCAL IMPACT: 
 

ENVIRONMENTAL 
IMPACT: 

 

RECOMMENDED 
ACTION: 

No Action Needed – Information Only  

SUBMITTED BY: 
Rainie Torrance, Utility Manager  

 

City Manager Approval: _________________________________________ Date: _______________ 

Other Department Approval (when required): _______________________ Date: _______________ 

 

Approved:   Not Approved:   Tabled:   Other:    
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City of Needles, California 
Request for Commission Action 

 
 

 CITY COUNCIL   BOARD OF PUBLIC UTILITIES                     Regular   Special 
 
 Meeting Date: January 21, 2025    
 
 Title: Present Perfected Rights Report – December 2024  

   
Recommended Action:No action needed - information only  
 

 Submitted By:  Rainie Torrance, Utility Manager  
 

City Manager Approval:         Date:      

Other Department Approval (when required):      Date:     
 
Approved:   Not Approved:   Tabled:   Other:  
 

Background: 
CURRENT YEAR: 
December 2024    % change  
 Current YTD  prior year to 
    current year YTD  
Net Diversion  125.30 1,950.90  9% 
Measured Returns 38.58 492.08    
Unmeasured Returns  21.91 313.13     

Consumptive Use 64.81 1,145.69   
(based on consumptive 
use)       

 
PRIOR YEAR: 
December 2023    % of PPR Remaining      
Net Diversion  118.38 1,892.99  22% 

Measured Returns 42.73 525.56  
*Based on CY24 Water 
Order of 2,528 diversion  

Unmeasured Returns                                                   12.29 321.59   
Consumptive Use 63.36 1,045.84   
     

     
 

PPR Limits 1,223                                           1,223 
SCIA Agreement (145)                             -      145 
PPR Entitlement                 1,078  
 
LCWSP SCIA Limit                                        +  527 
2023 Consumption                                      1,605                                    
2023 Diversion 2,261 

1/16/2025
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City of Needles 
817 Third Street, Needles, California 92363 
(760) 326-2113     •      FAX (760) 326-6765 

www.cityofneedles.com 

Mayor, Janet Jernigan  
Vice Mayor Ellen Campbell 
Councilmember Tona Belt  

Councilmember Jamie McCorkle  
Councilmember JoAnne Pogue 

 Councilmember Henry Longbrake 
Councilmember Zachery Longacre 

 
City Manager Patrick J. Martinez 

   
 
 
MEMORANDUM   
 
TO:              HONORABLE MAYOR AND MEMBERS OF THE CITY COUNCIL 
  
FROM:         PATRICK J. MARTINEZ, CITY MANAGER 
 
SUBJECT:   WEEKLY MEMORANDUM 
 
DATE:          January 3, 2024 
  

 
1. The City of Needles met with the San Bernardino County Sheriff's 

Department (SBCSD) this week to strengthen efforts to combat graffiti and 
vandalism in our community. Graffiti is a serious concern for Needles, impacting 
the City's image and safety. We are committed to taking collaborative action to 
prevent and address this issue. Recently, graffiti incidents, including vandalism 
at the skate park, resulted in an individual's swift arrest and citation, thanks to 
SBCSD's prompt response. The estimated damages from these incidents 
exceed $10,000, including staff time and materials costs. Restitution will be 
pursued by those responsible. The City is forming a multi-agency task force 
with SBCSD, the Needles Unified School District, and Caltrans to tackle this 
challenge. This initiative includes enhanced documentation of graffiti incidents, 
encouraging residents to report graffiti to SBCSD's non-emergency line at 909-
387-8313, and installing additional security cameras at Duke Watkins Park to 
deter future vandalism. As part of these efforts, the City has introduced a cash 
reward for information leading to identifying and prosecuting those responsible 
for graffiti. In a personal show of support, the City Manager has generously 
offered to contribute the reward from his own pocket, reflecting a unified 
commitment to safeguarding Needles and upholding the community's integrity. 
These measures, combined with partnerships, enhanced surveillance, and strict 
enforcement, highlight the City's dedication to keeping our community clean, 
safe, and welcoming. We thank SBCSD, the school district, Caltrans, and our 
residents for their continued support in combating graffiti. Together, we can 
preserve the pride and vibrancy of Needles. 

 
2. The City of Needles invites you to a special ribbon-cutting ceremony celebrating 

the launch of the Veterans Housing Program on Tuesday, January 7, 2024, 
at 11:00 AM PST, at 1624 W Broadway St, Needles, CA. This vital program 
addresses the housing needs of homeless veterans, combining HUD rental 
assistance with VA case management services. Since May 2024, nine HUD-
VASH vouchers have been issued, providing critical housing and support. This 
initiative is the result of collaboration between the Housing Authority of the City 
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of Needles and community partners dedicated to supporting our veterans. 
Representatives from Senator Padilla's Office, Congressman Ruiz's Office, 
and VA Loma Linda will join us to commemorate this milestone. We encourage 
everyone to come out, show their support for our veterans, and celebrate this 
transformative step toward ensuring they receive the resources and care they 
deserve. We look forward to seeing you there! 

 
3. The annual Run for the Wall (RFTW) procession, honoring Vietnam Veterans 

and advocating for POW/MIA accountability, will stop in Needles on May 15, 
2025, at noon. This cross-country motorcycle journey, starting in Los Angeles 
and ending in Washington, D.C., gathers hundreds of thousands of participants. 
Last year, over 300 motorcyclists were welcomed at El Garces in Downtown 
Needles, and this year promises another strong turnout. In past years, 
participants have been supported by community members, city officials, and 
local organizations like the Needles High School Band, Fort Mojave Tribal Band, 
VFW Honor Guard, Needles Military Moms, and the Daughters of the 
American Revolution, who served lunch and ice cream. More details will follow 
as the event approaches. Here is a link to the official RFTW website for further 
information about the event. 
 

4. Palo Verde College’s Spring 2024 classes begin next week on January 13, 
2025, at the Needles Center, located at 725 W. Broadway. With affordable 
tuition—just $46 per unit for California residents and $69 per unit for Arizona 
and Nevada residents—the college offers a variety of resources to help students 
succeed. The Financial Aid Department provides access to state, federal, and 
local grants, scholarships, and tuition waivers through FAFSA or the California 
Dream Act. Additionally, Veteran Services assists veterans and their 
dependents in applying for and certifying educational benefits through the 
Department of Veterans Affairs. Students can also benefit from numerous 
scholarships and grants offered annually through the Palo Verde College 
Foundation, helping to reduce financial barriers. Support programs such as 
Disabled Student Programs and Services (DSPS) aid students with physical, 
psychological, or learning challenges, while the EOPS and CARE Programs 
provide educational and financial assistance to disadvantaged students, 
including single parents. The CalWORKs Program further supports eligible 
students in achieving self-sufficiency through education and career training. 
These resources empower students to achieve their educational and career 
goals. For more information, call 760-326-5033 or visit the Palo Verde College 
Schedule of Classes online. Don’t miss this opportunity to start or continue your 
journey—classes begin next week! 
 

5. A second community cleanup event is scheduled for Saturday, January 18th, at 
10:00 a.m., on Third Street, near the former Center for Change at 300 H St, 
Needles, CA 92363. We seek volunteers to join us in this effort to beautify our 
city and address illegal dumping and littering. Together, we can make a 
significant difference and keep Needles clean and welcoming. The first cleanup 
event, held a couple of weeks ago, was a tremendous success. Over two dozen 
volunteers removed approximately 1.5 tons of litter, including 50 trash bags, 
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mattresses, tires, and branches. Organized by Councilmember Longacre and 
supported by Mayor Jernigan, city staff, and community members, the event 
demonstrated our community’s commitment to maintaining a clean and inviting 
city. Let’s build on this success and make the upcoming event more impactful! 
Building on these efforts, the Needles Pride Program promotes clean, 
attractive neighborhoods through property upkeep, code compliance, and 
organized cleanups. The program encourages well-maintained landscapes, 
removal of outside storage and abandoned vehicles, proper trash container 
placement, and enforcement of parking standards. Residents can schedule up 
to three free bulky item pick-ups annually by calling 1-800-364-3754. To stay 
informed about future cleanups and other community updates, download the 
Needles Connect app from the Google Play Store for Android or the Apple 
Store for iOS devices. With support from our Public Works and Code 
Enforcement teams, this initiative fosters community pride and collaboration to 
create cleaner, safer Needles. Together, we can make a difference! 
 

7. As your City Manager, one of my key responsibilities is to keep the Mayor, City 
Council, and our community informed about significant developments and 
ongoing initiatives. I am pleased to share the link to my 2024 Manager's 
Reports, which include the Council Weekly Updates prepared throughout the 
year. These reports highlight key achievements, updates on city projects, and 
opportunities where we can collaborate to address community needs. My goal in 
sharing this information is to promote transparency and provide valuable 
insights that support the City Council in making informed decisions to benefit 
Needles. These updates also serve as a resource for you, our residents, to stay 
engaged and informed about the progress we are making as a community. 
 

8. City Hall will be closed on Thursday, January 9, 2025, in observance of a 
National Day of Mourning. Regular operations will resume on Friday, January 
10, 2025, at 8:30 AM. For emergencies during the closure, residents can contact 
City Staff at 760-326-5700, and our after-hours answering service will promptly 
make direct calls to the appropriate staff member. For public awareness, a flyer 
has been posted on the front door of City Hall detailing the closure. 
 

9. IMPORTANT UPCOMING DATES:  
• January 25 – Community Clean-Up: Dispose of trash and bulky items for 

free from 8:00 AM to noon at various city locations: Gates (Safari Drive), 
North K (near underpass and BNSF Road), Vista (Nikki Bunch Ball Field), 
and Cibola (Robuffa near Public Works Yard). Note: Hazardous waste and 
specific materials are not accepted. 

• February 15 – Route 66 Information Fair: The 2025 Route 66 Information 
Fair, hosted by the Friends of El Garces, will feature Route 66 vendors, 
tours, and presenters. More information to follow. 

• April 21-27–Route 66 Bike Week: Experience the adventure of a lifetime by 
riding the historic stretch of Route 66 from Needles to Seligman. This 
weeklong event celebrates the freedom of the open road and the vibrant 
culture of Route 66. More information, visit their website. 
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City of Needles
817 Third Street, Needles, California 92363
(760) 326-2113     •      FAX (760) 326-6765

www.cityofneedles.com 

Mayor, Janet Jernigan 
Vice Mayor Ellen Campbell
Councilmember Tona Belt

Councilmember Jamie McCorkle
Councilmember JoAnne Pogue

 Councilmember Henry Longbrake
Councilmember Zachery Longacre

City Manager Patrick J. Martinez 
 

MEMORANDUM 

TO:         HONORABLE MAYOR AND MEMBERS OF THE CITY COUNCIL 

FROM:         PATRICK J. MARTINEZ, CITY MANAGER 

SUBJECT:   WEEKLY MEMORANDUM 

DATE:      January 10, 2024 

1. On Tuesday, January 7, 2024, the Housing Authority of the City of Needles 
proudly hosted a special ribbon-cutting ceremony to launch the Veterans Housing 
Program, marking a significant milestone in addressing the housing needs of 
homeless veterans. Despite 40 mph winds, the community gathered at 1624 W 
Broadway, the site of the newly repurposed former Sage Motel, to celebrate this 
transformative initiative. The event brought together community members, city 
officials, city staff, representatives from the Chamber of Commerce, the 
Veterans of Foreign Wars (VFW) Post 404, Needles Unified School District, and 
staff from the offices of State Senator Padilla and Assemblymember Gonzalez. 
Commendations were presented from Senator Padilla, Assemblymember 
Gonzalez, and Congressman Ruiz. While Congressman Ruiz's office was not 
present, his commendation was delivered by Senator Padilla's office, recognizing 
the City Council's dedication to supporting veterans and ensuring they have 
access to the resources and care they deserve.
The Veterans Housing Program combines HUD rental assistance with VA case 
management services, offering a comprehensive solution to support homeless 
veterans. Since May 2024, nine HUD-VASH vouchers have been issued, providing 
critical housing and support services. This initiative reflects the successful 
collaboration between the Housing Authority of the City of Needles and 
dedicated community partners. We extend our heartfelt gratitude to everyone who 
joined us in celebrating this important achievement. Together, we are striving to 
ensure our veterans receive the dignity, care, and stability they have earned 
through their service. Refer to the attached images. 

2. The City of Needles stands in solidarity with those impacted by the devastating fires 
in Southern California. These tragic events have upended lives and entire 
communities, and our hearts go out to everyone affected. We also commend the 
tireless efforts of city staff, public officials, and volunteers providing mutual aid to 
assist those in need during this difficult time. The wildfires in Los Angeles, now 
designated as a federal disaster, highlight the importance of fire prevention and
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preparedness. The City of Needles is committed to learning from these events and 
implementing proactive measures to protect our community. 

This week, the San Bernardino County Emergency Operations Center activated a 
January Red Flag Wind Event for our area. The City of Needles responded using 
the Needles Connect App to inform the community about the National Weather 
Service's Wind Advisory, with wind speeds reaching 50–60 mph. City staff advised 
residents to trim tree branches away from homes and power lines and secure 
outdoor objects such as furniture and trash cans. Thanks to the diligent efforts of 
city staff, no power outages occurred within the City of Needles. The power outage 
at Park Moabi was also resolved promptly, ensuring minimal disruption. In 
collaboration with the San Bernardino County Fire Department (SBCFD), city staff 
has initiated plans to enhance fire safety preparedness and provide the functionality 
of all hydrants. Fire prevention is a shared responsibility, and we urge residents to 
identify and address fire hazards on their properties. 

JJ DeLeon, General Manager of the Rivers Edge Golf Course, led efforts to identify 
and remove dead overhanging trees, palm trees, and brush on the golf course to 
reduce fire risks. Residents are encouraged to follow suit by maintaining their 
properties and reporting fire hazards to the City of Needles Code Enforcement at 
760-326-2115 (ext. 123) or through the Needles Connect App, available on the 
Google Play Store or the Apple Store. The City of Needles has also been working 
on its Local Hazard Mitigation Plan (LHMP), a five-year strategic initiative funded by 
FEMA. The LHMP aims to enhance preparation for natural and human-caused 
hazards, reduce risks, and make Needles eligible for FEMA grants and state 
disaster assistance. Community participation is critical to the plan's success. We 
invite residents and businesses to share input through surveys, public meetings, 
and feedback opportunities to help identify strategies to protect lives, property, and 
resources. Click here to complete a survey and learn more about the LHMP. 
Together, we can build a safer and more resilient Needles. 

Many community members have asked how they can support those affected by the 
Los Angeles wildfires. Donations can be made to the Emergency Network Los 
Angeles by clicking the provided link or to the American Red Cross Response and 
Disaster Relief. Visit the American Red Cross California Wildfires website for 
information on open shelters and to donate. Thank you for your continued efforts to 
keep Needles safe and support those in need during this challenging time. 
Together, we can ensure a brighter and more prepared future for our community. 

3. City staff met with an Assemblymember Gonzalez representative this week to 
discuss key community needs in Needles. The closure of the city's only grocery 
store in 2014 left residents without access to healthy and affordable food, 
earning the city a "Food Desert" designation in 2023. Efforts are ongoing to 
attract a grocery retailer, leveraging available programs to address this critical 
issue. 

Housing shortages remain another pressing concern, with 600 new jobs created 
by the city's $50 million cannabis industry. However, 90% of employees live in 
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https://play.google.com/store/apps/details?id=com.govoutreach.needlescityca&hl=en_US&pli=1
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Arizona or Nevada due to limited local housing options. Recognized through the 
Prohousing Designation program, Needles is conducting a housing study 
supported by the Gates Foundation and advocating for streamlined processes to 
reduce construction costs and encourage housing development. 

Infrastructure improvements are also a priority, with the city investing $8.5 
million since 2020 to treat 45% of its 45-mile road network through the 15-year 
Pavement Management Plan. Additional funding is being sought for projects like 
the River Road & River Street Rehabilitation to enhance access and safety. 
Similarly, protecting the city's Colorado River water rights remains critical as 
agreements governing the river's operation expire in 2026. Efforts include applying 
for funding to modernize irrigation systems and reduce water consumption. 

The Needles Aquatic Center Renovation is another top priority. While the city's 
recent funding request was not approved, efforts continue to secure the $5 
million needed for upgrades to enhance the center's role as a cooling facility 
during extreme heat events, bolstering community resilience. Additionally, the 
city's Off-Highway Motor Vehicle (OHMV) Pilot Program, set to run through 
2028, integrates OHMVs into the transportation framework, supporting tourism 
and local businesses. Continued legislative support will be crucial to extend the 
program's benefits. 

Finally, Needles is pursuing a $60 million Vehicle Charging Hub to advance 
renewable energy and EV infrastructure. This initiative aligns with California's 
clean energy goals and enhances local services, attracts visitors, and stimulates 
economic growth. The city appreciates Assemblymember Gonzalez's support 
and looks forward to continued collaboration to address these vital community 
needs. 

Notable Video Highlights: Celebrating This Year’s Achievements 
• Clean California Community Designation Program: 

Governor Gavin Newsom recognized the City of Needles as part of this 
statewide initiative to create cleaner, safer, and more sustainable 
environments. As a proud participant, the city received $2.4 million to 
revitalize Bob Belts Beach Park. This project earned the 2024 American 
Public Works Association Southern California Chapter BEST Project of the 
Year award in the Recreation & Athletic Facilities category. 

• Weather Channel Feature: 
Needles was showcased on the Weather Channel’s America’s Morning 
Headquarters, including a video highlighting Jack Smith Park's Marilyn 
Hohstadt Mathews Walking Trail, a community favorite. 

• Behavioral Health Clubhouse Funding: 
Congressman Raul Ruiz secured a $1 million appropriation for the Needles 
Behavioral Health Clubhouse, a vital resource that enhances community 
access to behavioral health services. 

• Celebration of Needles' History: 
The city’s unique history and historical charm continue to attract visitors and 
foster community pride. 
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https://www.youtube.com/watch?v=O_oxlM6526s
https://cityofneedles-my.sharepoint.com/:b:/p/pmartinez/ESj59QMdAflAhjAa5UnU5DcB_gRsu594O8jlTwpNkTviXg?e=jzW9Vb
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fdrive.google.com%2ffile%2fd%2f1gP9R_vLZCoxxdUQpX5XwXoFaX-9oXSAf%2fview%3fusp%3dsharing&c=E,1,gIzaKCo4vBeIRp-JpmbPRdVLzIIzfF0dUZlL_k8w_s6O1k7ncQASP_O5p72X6msJ77A8k-VBoZF9Wp5ebdFoCkvlOu5L3orD1if9dIbKH8cKOcZCif2DsbpAX2s,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fdrive.google.com%2ffile%2fd%2f1gP9R_vLZCoxxdUQpX5XwXoFaX-9oXSAf%2fview%3fusp%3dsharing&c=E,1,gIzaKCo4vBeIRp-JpmbPRdVLzIIzfF0dUZlL_k8w_s6O1k7ncQASP_O5p72X6msJ77A8k-VBoZF9Wp5ebdFoCkvlOu5L3orD1if9dIbKH8cKOcZCif2DsbpAX2s,&typo=1
https://cityofneedles-my.sharepoint.com/:v:/p/kraasch/EW6dqXjvcC9HrcNVcBfMX8QBPy1GViJGEEG0q-cYZY5C8g?e=jCbsfv
https://cityofneedles-my.sharepoint.com/:v:/p/kraasch/EW6dqXjvcC9HrcNVcBfMX8QBPy1GViJGEEG0q-cYZY5C8g?e=jCbsfv
https://www.youtube.com/watch?v=44uaXU3Rk3o
https://www.youtube.com/watch?v=44uaXU3Rk3o
https://cityofneedles-my.sharepoint.com/:v:/p/kraasch/EdBylRqr-_pLld_hk7_CpFUBvKuT0n2IaIYZbfGVk8l_PQ?e=MrvreV
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• 2024 State of the City Address: 
A link to the 2024 State of the City Address by the Mayor is available, 
including both a recording and presentation slides, offering a comprehensive 
overview of the city’s accomplishments and vision for the future. 

4. Save the date for the 3rd Annual Job and Resource Fair on March 19, 2025, at 
the El Garces Historic Train Depot, located at 950 Front Street, Needles, CA. The 
event, hosted by San Bernardino County Supervisor Dawn Rowe, will take place 
from 10:00 a.m. to 2:00 p.m. and promises to be an invaluable opportunity for 
residents, city staff, and public officials to connect with agencies and organizations 
providing essential services. This dynamic event will feature access to vital 
resources such as record issuance, document recording, property assessments, 
expungement assistance, and specialized support for veterans, including VA 
benefits and identification cards. Non-profits like IEHP and Tri-State Community 
Health Center will also be on-site to offer additional resources.  

Employers and resource providers are encouraged to showcase their organizations, 
meet potential employees, and promote their services in a vibrant, engaging 
environment. For those interested in participating, registration is available 
online or refer to the attached flyer. Auxiliary aids and services are available 
upon request for individuals with disabilities; please call 1-800-735-2922 before the 
event to arrange assistance. Don’t miss this opportunity to engage with your 
community and take advantage of the valuable services and connections available 
at this event. 

5. Tomorrow, January 11, 2024, the Needles Unified School District (NUSD) 
Associated Student Body (ASB) and Interact Club will come together to paint a 
new rendering on the expression wall at Duke Watkins Park. Come join them as 
part of this exciting event to support creativity and community spirit. This 
collaboration highlights the community’s dedication to fostering creativity and 
celebrating the vibrant additions to the park. The expression wall, a key feature 
of the $3,965,400 Duke Watkins Park Improvement Project, serves as a platform 
for artistic expression and community engagement. Designed to inspire 
creativity, this vibrant graffiti art wall has quickly become a symbol of artistic 
collaboration and community pride. This initiative not only fulfills a requirement 
of the park improvement project but also emphasizes the importance of nurturing 
the arts and bringing the community together to enhance this dynamic new 
feature of Duke Watkins Park. 
 

6. The City Council has prioritized fostering economic growth and business 
development by enhancing public relations to position Needles as a business-
friendly community. This includes streamlining the permitting process to 
encourage investment and maintaining proactive communication with current 
applicants to ensure their projects progress smoothly at the City and County levels. 
This week, City staff connected with the owners of West Side Chevron to provide 
updates on their permitting process, and we are thrilled to announce the opening of 
Krispy Krunchy Chicken, which is anticipated for mid-February. This new 
business will expand dining options and contribute to the local economy. 
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https://cityofneedles-my.sharepoint.com/:b:/p/pmartinez/EUJO-9uZZvBNuZjm_mJ69igBeMuXYalh1ju-cyDx3o-y7Q?e=ltmPL9
https://hdhe0319.eventbrite.com/
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Additionally, we are excited to highlight the success of recently opened businesses, 
such as Needles Smash Burger, located at 2205 Needles Highway. Now under 
new management, Needles Smash Burger offers a full menu of specialty burgers, 
salads, and fries, with online orders available or by phone at 760-983-7865. These 
developments exemplify the City’s commitment to supporting local entrepreneurs 
and creating a vibrant business ecosystem in Needles. We remain dedicated to 
working closely with current and prospective businesses to ensure our community 
remains a welcoming and thriving hub for growth and opportunity. 

7. The City Council remains dedicated to enhancing Needles’ visual appeal and 
quality of life through targeted beautification and clean-up projects. This week, 
the Public Works team-initiated efforts to refresh red curb markings along 
Needles Highway, starting near Carl’s Jr. and moving toward R Street. This 
systematic approach ensures that each section is completed thoroughly before 
transitioning to the next, ultimately covering key thoroughfares and eventually 
reaching the East Side of the city. These efforts are part of the City’s broader 
commitment to maintaining public spaces and infrastructure, reflecting our 
shared goals of stewardship, accountability, and community pride. Residents 
are encouraged to play an active role in these initiatives by notifying staff by using 
the Needles Connect App, available on the Google Play Store and Apple Store or 
by calling City Hall at 760-326-2115. These ongoing projects highlight the 
dedication of City staff to creating a clean, welcoming environment for all. 
Attached are images capturing the team’s progress, showcasing their hard work 
and commitment to keeping Needles beautiful. Together, we can ensure a 
brighter and more inviting community for residents and visitors alike.

8. Rivers Edge Golf Course continues to exceed expectations, with an impressive 
8,445 rounds of golf played through December, marking a remarkable 
performance halfway through the season. The course remains a hub for community 
engagement, and we’re thrilled to host the Needles Women’s Club Fundraiser on 
January 20, 2025. This event promises to bring the community together for a 
meaningful cause. Don’t miss your chance to participate—book your spot today 
by calling 760-326-3931 or visiting our website. JJ DeLeon is ready to assist those 
looking to host their tournaments. He can be reached at 760-326-3931 for inquiries 
and arrangements. We are proud of Rivers Edge's continued success and are 
committed to ensuring it remains a valued asset for our community. In addition to 
these achievements, the $8.9 million Well #11 Water Treatment Project has 
introduced an essential enhancement to the course. Protective fencing was 
recently installed along Hole #5, adjacent to the water treatment facility. Completed 
by Cal-Zone, this addition significantly improves the safety and security of the 
project while preserving the quality of the golf course experience. We invite you to 
take a closer look at the new fencing through the attached images, highlighting our 
commitment to maintaining a safe and enjoyable environment at Rivers Edge.

9. On January 14, 2024, the Needles Women’s Club will host a Barbecue Lunch 
Fundraiser to benefit women’s empowerment, youth programs, scholarships, and 
civic initiatives. For just $10, enjoy a delicious meal featuring a pork sandwich, 
coleslaw, chips, and cookies! Order your lunch today by clicking this link. Meals can
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https://www.needlessmashburgers.com/?gad_source=1&gclid=CjwKCAiAp4O8BhAkEiwAqv2UqPpmWmW5uRh6q20Wptrf3TzJF3BcJaa8XnrfyGyX76Ip7VOcna7sIBoCsr0QAvD_BwE
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be picked up at the Needles Women’s Club, located at 305 W. Broadway Street, or 
delivered for orders of three or more. Don’t miss the chance to support your local 
Women’s Club! Place your order by 5:30 p.m. on January 13, 2025. 

 
10. The Needles Pride Program is a community-driven initiative that enhances 

neighborhoods by fostering pride, improving property upkeep, and ensuring 
compliance with city codes. This program emphasizes well-maintained landscapes, 
eliminating visible outside storage, parking properly, removing inoperative or 
abandoned vehicles from public view, and appropriately placing trash containers. 
Residents can schedule up to three free bulky item pick-ups annually by calling 
1-800-364-3754 to support these efforts. Additionally, we encourage residents to 
join these efforts by reporting public nuisances to the City of Needles Code 
Enforcement at 760-326-2115 (ext. 123) or through the Needles Connect app, 
available on the Google Play Store for Android or the Apple Store for iOS devices. 
Your input is invaluable in helping us maintain and enhance the community. 
Through a combination of community engagement, organized clean-ups, and 
collaboration with the Code Enforcement team, the program aims to create a 
cleaner, safer, and more vibrant city. Please refer to the attached updated flyer 
showcasing the program’s details to guide residents in participating in this 
impactful initiative. 
 

7. IMPORTANT UPCOMING DATES:  
• January 18—Community Clean-Up: Join Councilmember Longacre for the 

second community clean-up effort, which will remove illegal dumping and litter 
from Third Street near the former Center for Change at 300 H Street, 
Needles, CA 92363. The event begins at 10:00 AM. 

• January 25—Community Clean-Up: From 8:00 AM to noon, trash and bulky 
items can be disposed of for free at various city locations: Gates (Safari Drive), 
North K (near the underpass and BNSF Road), Vista (Nikki Bunch Ball Field), 
and Cibola (Robuffa near Public Works Yard). Note: Hazardous waste and 
specific materials are not accepted. 

• February 15—Route 66 Information Fair: The 2025 Route 66 Information Fair, 
hosted by the Friends of El Garces, will feature Route 66 vendors, tours, and 
presenters. More information will follow. 

• April 21-27—Route 66 Bike Week: Experience the adventure of a lifetime by 
riding the historic stretch of Route 66 from Needles to Seligman. This weeklong 
event celebrates the freedom of the open road and the vibrant culture of Route 
66. For more information, visit their website. 

• May 15, 2024—Run for the Wall (RFTW): This annual event honoring Vietnam 
Veterans will welcome over 300 motorcyclists as they journey across the 
country. This meaningful tribute will take place at the historic El Garces, with the 
riders expected to arrive at noon. 
 

Item 10.

https://play.google.com/store/apps/details?id=com.govoutreach.needlescityca&hl=en_US&pli=1
https://apps.apple.com/us/app/needles-connect/id6445919444
http://route66bikeweek.com/


 

1. VETERANS HOUSING RIBBON CUTTING 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Item 10.



March 19, 2025

El Garces Historic Train Depot 
950 Front Street
Needles, CA 92363

EMPLOYERS &
RESOURCES PROVIDERS

This WIOA Title-I financially assisted program and EDD, is an equal opportunity
employer/program.  Auxiliary aids and services are available upon request to
individuals with disabilities. Requests for services, aids, and/or alternate formats
need to be made prior to the event by calling 1-800-735-2922. TTY users, please
call the California Relay Service 711.  For federal funding disclosure information,
visit Workforce.SBCounty.gov/about/ffd.

Workforce.SBCounty.gov

Job and
Resource
Fair

Job and
Resource
Fair

REGISTER HERE:

10 a.m. - 2 p.m.

Join us for our upcoming Job Fair
and take advantage of this
excellent opportunity to connect
with a diverse pool of talent.

Showcase your organization,
meet prospective employees, and
promote your resources to job
seekers in a dynamic and
engaging environment.

HDHE0319.eventbrite.com

SAVE THE DATE!

LOCATION
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7. PUBLIC WORKS RED CURBS
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8. GOLF COURSE FENCE
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NEEDLES PRIDE 
Needles residents care about their community and so should you! The Needles Pride initiative is a 
neighborhood focus program aimed at improving the community by working in partnership with 
property owners, area residents, and local businesses to clean up neighborhoods and maintain 
compliance with City Codes. 

Please take the time to evaluate your property and correct any violations you may have. 

How to ParticiP-ate in the Ci1Y.-Wide Clean-UP-

BEAUTIFICATION 

Maintain Landscaping 

Maintain landscape in healthy condition by 
proper irrigating, trimming, edging, and 
removing weeds, and dead plants 

Clear Storage 

Outside storage including but not limited to 
furniture, household items, yard equipment, 
building material, vehicle parts, and 
appliacnces must be kept out of public eye. 

Park in Designated Areas 

Vehicles are required to be parked on 
existing driveways or approved surfaces. 
Parking is not allowed on dirt, vacant lots, 
front yards, or decorative landscapes. 

CODE VIOLATIONS 

Inoperative Vehicles 

Vehicles that are unlicensed, 
wrecked, damaged, or in disrepair 
may not be stored in public view. 

Trash Containers 

Trash containers shall not be 
stored in front yards or on 
sidewalks except when placed in 
areas of collection at the time 
permitted. 

Bulky Items 

Keep sidewalks clear of discarded 
households items such as furniture, 
appliances, electronics, and more. 
You may schedule up to three (3) 
bulky item pick ups per year by 
calling Republic Services at 928-
758-9135.

If you have questions about the Needles Pride initiative contact Code Enforcement Officer 

Bernie Hatz at (760) 326-5700, ext. 129. You can also conveniently reach out 

through the Needles Connect app, available for free on 

Android and Apple devices. Let's work together to make Needles shine! 

I 

10. NEEDLES PRIDE
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