
Please turn off Cell Phones- Thank you 
Americans with Disabilities Act (ADA) Accommodation is Provided Upon Request. 

The City of McCleary is an equal opportunity provider and employer. 
La ciudad de McCleary as un proveedor de igualdad de oportunidades y el empleador. 

 

 

McCleary Regular City Council Meeting 
Wednesday, August 12, 2026 – 6:30 PM 

Zoom Virtual Meeting 

Agenda 
 

Join Zoom Meeting 

https://us06web.zoom.us/j/89017534683?pwd=FUBy8T4LKh7bZ0zb9Vrz8DZClNTbPn.1 
 

Meeting ID: 787 855 3789 

Passcode: 861264 

(253) 215-8782 

Call to Order/Flag Salute/Roll Call 
 

Councilmember Jacob Simmons, Councilmember Don Kuismi, Councilmember Brent Schiller, Councilmember 
Andrea Dahl, Mayor Pro Tem, Councilmember Keith Klimek 

Approval of Agenda 

Public Comment - Agenda Items Only 

1. Public comment is limited to a maximum of three minutes per person. 

Consent Agenda 

2. Claims Agenda 
 
i. Approval of checks/vouchers/disbursements numbers 56090 to 56183 including EFT’s dated 
07/07//2026 to 08/07/2026 in the amount of $234,379.53 
 
ii. Approval of payroll disbursement for July 2026 in the amount of $308,879.81. 

Period: 07/01/26-07/15/26 $136,691.42 for 07/20/26 payroll and 2nd Quarter 2026 payroll taxes.  

Period 07/16/26-07/31/26 $172,188.39 for 08/05/26 payroll. 

Updates 

Staff Reports 

3. Staff Report Darrin Raines 

4. Fire Department Staff Report 

5. Public Works Staff Report 

6. Light & Power Staff Report 

7. WWTP Staff Report 

8. Building Staff Report 

9. Finance Staff Report 

Old Business 

10. I&I Grant/Loan 

New Business 

11. iamGIS Software 

12. HPE Support Renewal 
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13. Sophos Managed Detection and Response Services 

14. Chiller Maintenance Agreement 

15. Well No. 3 Remote-IO Upgrade 

Ordinances and Resolutions 

Council Comments 

Mayor Comments 

Public Comment - City Business Only 

16. Public comment is limited to a maximum of three minutes per person. 

Executive Session 

17. Per RCW 42.30.110 (1)(i) to discuss with legal counsel representing the agency matters relating to 
agency enforcement actions, litigation, or potential litigation. 

Adjourn 
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WARRANT/CHECK REGISTER
City Of McCleary Time: 11:25:29 Date: 08/07/2026

07/07/2026 To: 08/07/2026 Page: 1
Trans Date Type Acct # War # Claimant Amount Memo

3268 07/20/2026 Payroll 1 EFT 2,662.48 July 01-15, 2026
3269 07/20/2026 Payroll 1 EFT 2,181.30 July 01-15, 2026
3270 07/20/2026 Payroll 1 EFT 3,155.65 July 01-15, 2026
3271 07/20/2026 Payroll 1 EFT 1,527.14 July 01-15, 2026
3272 07/20/2026 Payroll 1 EFT 45.77 July 01-15, 2026
3273 07/20/2026 Payroll 1 EFT 1,802.84 July 01-15, 2026
3274 07/20/2026 Payroll 1 EFT 53.55 July 01-15, 2026
3275 07/20/2026 Payroll 1 EFT 305.40 July 01-15, 2026
3276 07/20/2026 Payroll 1 EFT 2,310.17 July 01-15, 2026
3277 07/20/2026 Payroll 1 EFT 1,678.02 July 01-15, 2026
3278 07/20/2026 Payroll 1 EFT 274.63 July 01-15, 2026
3279 07/20/2026 Payroll 1 EFT 1,329.27 July 01-15, 2026
3280 07/20/2026 Payroll 1 EFT 45.48 July 01-15, 2026
3281 07/20/2026 Payroll 1 EFT 45.48 July 01-15, 2026
3282 07/20/2026 Payroll 1 EFT 1,634.19 July 01-15, 2026
3283 07/20/2026 Payroll 1 EFT 4,150.05 July 01-15, 2026
3284 07/20/2026 Payroll 1 EFT 3,990.46 July 01-15, 2026
3285 07/20/2026 Payroll 1 EFT 1,915.33 July 01-15, 2026
3286 07/20/2026 Payroll 1 EFT 4,424.38 July 01-15, 2026
3287 07/20/2026 Payroll 1 EFT 2,150.83 July 01-15, 2026
3288 07/20/2026 Payroll 1 EFT 3,404.33 July 01-15, 2026
3289 07/20/2026 Payroll 1 EFT 3,632.60 July 01-15, 2026
3290 07/20/2026 Payroll 1 EFT 2,744.51 July 01-15, 2026
3291 07/20/2026 Payroll 1 EFT 1,600.37 July 01-15, 2026
3292 07/20/2026 Payroll 1 EFT 88.70 July 01-15, 2026
3293 07/20/2026 Payroll 1 EFT 2,112.66 July 01-15, 2026
3294 07/20/2026 Payroll 1 EFT 2,970.57 July 01-15, 2026
3295 07/20/2026 Payroll 1 EFT 2,292.89 July 01-15, 2026
3296 07/20/2026 Payroll 1 EFT 4,745.87 July 01-15, 2026
3297 07/20/2026 Payroll 1 EFT 1,140.89 July 01-15, 2026
3298 07/20/2026 Payroll 1 EFT 3,883.04 July 01-15, 2026
3299 07/20/2026 Payroll 1 EFT 45.48 July 01-15, 2026
3300 07/20/2026 Payroll 1 EFT 45.48 July 01-15, 2026
3301 07/20/2026 Payroll 1 EFT 2,631.80 July 01-15, 2026
3302 07/17/2026 Payroll 1 EFT EFTPS 25,634.31 941 Deposit for Pay Cycle(s) 

07/20/2026 - 07/20/2026
3303 07/20/2026 Payroll 1 EFT Department of Retirement - Def 

Comp
2,126.85 Pay Cycle(s) 07/20/2026 To 

07/20/2026 - DRS Def Comp; Pay 
Cycle(s) 07/20/2026 To 
07/20/2026 - DRS Def. Comp. 
ROTH

3304 07/20/2026 Payroll 1 EFT Department of Retirement 
Systems

10,558.03 Pay Cycle(s) 07/20/2026 To 
07/20/2026 - PERS 2; Pay Cycle(s) 
07/20/2026 To 07/20/2026 - PERS 
3; Pay Cycle(s) 07/20/2026 To 
07/20/2026 - LEOFF II

3424 07/31/2026 Payroll 1 EFT Employment Security, Dept of 1,121.41 2nd Quarter Unemployment: 
04/01/2026 - 06/30/2026

3507 08/05/2026 Payroll 1 EFT 224.64 July 16 - 31, 2026
3508 08/05/2026 Payroll 1 EFT 4,725.63 July 16 - 31, 2026
3509 08/05/2026 Payroll 1 EFT 2,186.55 July 16 - 31, 2026
3510 08/05/2026 Payroll 1 EFT 4,417.94 July 16 - 31, 2026
3511 08/05/2026 Payroll 1 EFT 1,732.74 July 16 - 31, 2026
3512 08/05/2026 Payroll 1 EFT 45.77 July 16 - 31, 2026
3513 08/05/2026 Payroll 1 EFT 1,798.37 July 16 - 31, 2026
3514 08/05/2026 Payroll 1 EFT 53.55 July 16 - 31, 2026
3515 08/05/2026 Payroll 1 EFT 427.56 July 16 - 31, 2026
3516 08/05/2026 Payroll 1 EFT 2,308.92 July 16 - 31, 2026 3
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3517 08/05/2026 Payroll 1 EFT 1,886.01 July 16 - 31, 2026
3518 08/05/2026 Payroll 1 EFT 274.63 July 16 - 31, 2026
3519 08/05/2026 Payroll 1 EFT 1,454.05 July 16 - 31, 2026
3520 08/05/2026 Payroll 1 EFT 45.48 July 16 - 31, 2026
3521 08/05/2026 Payroll 1 EFT 45.48 July 16 - 31, 2026
3522 08/05/2026 Payroll 1 EFT 1,628.73 July 16 - 31, 2026
3523 08/05/2026 Payroll 1 EFT 4,148.79 July 16 - 31, 2026
3524 08/05/2026 Payroll 1 EFT 3,993.87 July 16 - 31, 2026
3525 08/05/2026 Payroll 1 EFT 2,446.09 July 16 - 31, 2026
3526 08/05/2026 Payroll 1 EFT 2,944.47 July 16 - 31, 2026
3527 08/05/2026 Payroll 1 EFT 2,229.32 July 16 - 31, 2026
3528 08/05/2026 Payroll 1 EFT 3,398.98 July 16 - 31, 2026
3529 08/05/2026 Payroll 1 EFT 3,640.99 July 16 - 31, 2026
3530 08/05/2026 Payroll 1 EFT 2,803.65 July 16 - 31, 2026
3531 08/05/2026 Payroll 1 EFT 1,565.94 July 16 - 31, 2026
3532 08/05/2026 Payroll 1 EFT 88.70 July 16 - 31, 2026
3533 08/05/2026 Payroll 1 EFT 2,196.80 July 16 - 31, 2026
3534 08/05/2026 Payroll 1 EFT 2,966.39 July 16 - 31, 2026
3535 08/05/2026 Payroll 1 EFT 2,292.34 July 16 - 31, 2026
3536 08/05/2026 Payroll 1 EFT 4,745.99 July 16 - 31, 2026
3537 08/05/2026 Payroll 1 EFT 1,362.19 July 16 - 31, 2026
3538 08/05/2026 Payroll 1 EFT 3,021.65 July 16 - 31, 2026
3539 08/05/2026 Payroll 1 EFT 45.48 July 16 - 31, 2026
3540 08/05/2026 Payroll 1 EFT 45.48 July 16 - 31, 2026
3541 08/05/2026 Payroll 1 EFT 2,625.71 July 16 - 31, 2026
3542 08/05/2026 Payroll 1 EFT 4,356.37 E. Owen Cashout
3545 08/05/2026 Payroll 1 EFT EFTPS 28,158.60 941 Deposit for Pay Cycle(s) 

08/05/2026 - 08/05/2026
3557 08/05/2026 Payroll 1 EFT Department of Retirement - Def 

Comp
2,134.72 Pay Cycle(s) 08/05/2026 To 

08/05/2026 - DRS Def Comp; Pay 
Cycle(s) 08/05/2026 To 
08/05/2026 - DRS Def. Comp. 
ROTH

3558 08/05/2026 Payroll 1 EFT Department of Retirement 
Systems

11,854.45 Pay Cycle(s) 08/05/2026 To 
08/05/2026 - PERS 2; Pay Cycle(s) 
08/05/2026 To 08/05/2026 - PERS 
3; Pay Cycle(s) 08/05/2026 To 
08/05/2026 - LEOFF II

3569 08/06/2026 Payroll 1 EFT AWC Employee Benefit Trust 39,835.31 Pay Cycle(s) 07/01/2026 To 
07/31/2026 - AWC-Medical; Pay 
Cycle(s) 07/01/2026 To 
07/31/2026 - AWC - Basic Life; Pay
Cycle(s) 07/01/2026 To 
07/31/2026 - AWC - LTD; Pay 
Cycle(s) 07/01/2026 To 
07/31/2026

3572 08/06/2026 Payroll 1 EFT Washington Teamsters Welfare 
Trust

2,752.00 Pay Cycle(s) 07/01/2026 To 
07/31/2026 - Teamsters Vision 
Plan; Pay Cycle(s) 07/01/2026 To 
07/31/2026 - Teamsters Dental 
Plan A

3590 08/06/2026 Payroll 1 EFT AFLAC Remittance Processing 1,200.63 Pay Cycle(s) 07/01/2026 To 
07/31/2026 - AFLAC - 125 
(Pre-tax); Pay Cycle(s) 07/01/2026 
To 07/31/2026 - AFLAC - (After 
Tax)

3600 07/29/2026 Payroll 1 EFT Dept of Labor & Industry 24,091.82 2ND Quarter L&I: 04/01/2026 - 
06/30/2026 4
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3601 07/29/2026 Payroll 1 EFT ESD WA Cares Fund 1,115.97 Pay Cycle(s) 04/01/2026 To 
06/30/2026 - WA St. LTC

3602 07/29/2026 Payroll 1 EFT Employment Security, Dept. of 
PFML

4,492.42 Pay Cycle(s) 04/01/2026 To 
06/30/2026 - PFML - Employment 
Security

3087 07/07/2026 Payroll 1     56089 Teamsters Local 252 529.00 Pay Cycle(s) 06/01/2026 To 
06/30/2026 - Teamsters Union 
Local 252

3397 07/29/2026 Payroll 1     56143 Employment Security, Dept of Posted it as a check.  It should 
have been marked EFT. - jp

3398 07/29/2026 Payroll 1     56144 Dept of Labor & Industry Posted it as a check.  It should 
have been marked EFT. - np

3399 07/29/2026 Payroll 1     56145 ESD WA Cares Fund Posted it as a check.  It should 
have been marked EFT. - np

3400 07/29/2026 Payroll 1     56146 Employment Security, Dept. of 
PFML

Posted it as a check.  It should 
have been marked EFT. - jp

3573 08/06/2026 Payroll 1     56184 Columbia Bank 85.00 Pay Cycle(s) 07/01/2026 To 
07/31/2026 - Sunshine Fund

3574 08/06/2026 Payroll 1     56185 IBEW Local #77 (PAC Dues) 30.01 Pay Cycle(s) 04/01/2026 To 
04/30/2026 - IBEW Local # 77 - 
PAC

3575 08/06/2026 Payroll 1     56186 IBEW Local #77 1,246.95 Pay Cycle(s) 04/01/2026 To 
04/30/2026 - IBEW Local # 77

3576 08/06/2026 Payroll 1     56187 LEOFF Health and Welfare Trust 646.69 Pay Cycle(s) 07/01/2026 To 
07/31/2026 - LEOFF Health Trust -
Dental

3577 08/06/2026 Payroll 1     56188 LEOFF Health and Welfare Trust 8,248.13 Pay Cycle(s) 07/01/2026 To 
07/31/2026 - LEOFF Health Trust -
Medical

3578 08/06/2026 Payroll 1     56189 Life Secure LTC 838.75 Pay Cycle(s) 07/01/2026 To 
07/31/2026 - Life Secure LTC

3579 08/06/2026 Payroll 1     56190 NFOP Labor Services Division 326.00 Pay Cycle(s) 07/01/2026 To 
07/31/2026 - FOP - Police Labor 
Services

3580 08/06/2026 Payroll 1     56191 Olympic Mountain Lodge #23 54.00 Pay Cycle(s) 07/01/2026 To 
07/31/2026 - Olympic Mountain 
Lodge Dues

3581 08/06/2026 Payroll 1     56192 Teamsters Local 252 529.00 Pay Cycle(s) 07/01/2026 To 
07/31/2026 - Teamsters Union 
Local 252

3582 08/06/2026 Payroll 1     56193 UNUM Life Insurance Co 72.90 Pay Cycle(s) 07/01/2026 To 
07/31/2026 - UNUM

001 Current Expense 140,562.22
102 Street Fund 4,164.38
401 Light And Power Fund 104,659.25
405 Water Fund 17,395.42
407 Sewer Fund 34,402.62
409 Storm Water Fund 7,695.92

308,879.81 Payroll: 308,879.81
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WE, the members of the City Council of the City of McCleary Washington, DO HEREBY certify that the 
merchandise or services listed above have been received and that the above listed vouchers and the related 
checks have been reviewed and approved for the payment by the City of McCleary City Council. 

DATED this _______ day of _______________ 2026.

ATTEST:

X________________________________________

Mayor Brycen Huff

X________________________________________

Councilmember Jacob Simmons

X________________________________________

Councilmember Don Kuismi

X________________________________________

Councilmember Brent Schiller

X________________________________________

Councilmember Andrea Dahl, Mayor Pro Tem

X________________________________________

Councilmember Keith Klimek
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3313 07/17/2026 Claims 1 EFT City of McCleary 12,364.28 JUN 2026 UTILITIES
3336 07/20/2026 Claims 1 EFT Department of Revenue 17,434.64 June 2026 Excise Tax
3427 08/03/2026 Claims 1 EFT Assured Data Protection, Inc. 2,100.00 JUNE 2026 data protection
3428 07/29/2026 Claims 1 EFT Bonneville Power Administration 82,695.00 JUNE 2026 POWER
3429 07/29/2026 Claims 1 EFT Bonneville Power Administration 9,496.00 JUNE 2026 TRANSMISSION
3430 07/31/2026 Claims 1 EFT Wex Bank 6,249.25 June 2026 fuel
3128 07/10/2026 Claims 1     56090 Always Safe & Lock, Inc. 63.80 Duplicate keys
3129 07/10/2026 Claims 1     56091 Amazon Capital Svcs. 646.18 3-drawer locked cabinet; Manila 

folders; Window blinds - PD; 
Deposit bags; Tape, pens, 
correction tape; Computer 
monitor; Drawer handles and 
hangers - FD

3130 07/10/2026 Claims 1     56092 Backflo Pro's, Inc. 390.00 Annual backflow testing for 
non-fire assemblies

3131 07/10/2026 Claims 1     56093 Bayview Building Material 60.73 Parts for pressure washer; Mower 
parts

3132 07/10/2026 Claims 1     56094 Bradley Air LLC 1,617.93 Quarterly maintenance
3133 07/10/2026 Claims 1     56095 Cascade Columbia Distribution 510.89 Hydrogen Peroxide 35% drums
3134 07/10/2026 Claims 1     56096 Cintas Corporation #2 975.12 Eyewash service June 2026; AED 

June 2026; First aid cabinet L&P
3135 07/10/2026 Claims 1     56097 Comcast 10.48 ACCT: 8498 37 009 0008664
3136 07/10/2026 Claims 1     56098 Comcast 29.52 ACCT: 8498 37 009 0145854
3137 07/10/2026 Claims 1     56099 Comcast 348.56 ACCT: 8498 37 009 0143370
3138 07/10/2026 Claims 1     56100 Department of Ecology 69.00 2025 Hazardous waste fee
3139 07/10/2026 Claims 1     56101 East Grays Harbor Fire & Rescue 11,620.20 July 2026 ambulance fee
3140 07/10/2026 Claims 1     56102 Ernest M Ingram et al Ptr 700.00 Public Defender Contract June 

2026
3141 07/10/2026 Claims 1     56103 Evergreen Consulting Group, LLC 440.50 T&M Support June 2026
3142 07/10/2026 Claims 1     56104 Express Services, Inc. 4,764.40 A/P clerk - w/e 6/14/26; A/P clerk 

- w/e 6/21/26; A/P clerk - w/e 
6/28/26

3143 07/10/2026 Claims 1     56105 First Responder Outfitters 19.89 A. Moutaftsis embroidery
3144 07/10/2026 Claims 1     56106 General Pacific Inc 3,417.83 Supplies for L&P PO# 26038
3145 07/10/2026 Claims 1     56107 Gordon's Select Market 190.10 Toilet paper for City Hall; Simple 

Green Cleaner & water; Drinking 
water; Multi purpose cement; 
Paint thinner; Paint brush, silicone;
Drinking water; Drinking water; 
Drinking water; Stihl oil for weed

3146 07/10/2026 Claims 1     56108 Grainger, Inc. 760.30 Line Marking Paint; Trash bags & 
gloves; Paper towels, and toilet 
paper; Cleaning supplies; Park 
supplies for athletic field; Batteries
for FD

3147 07/10/2026 Claims 1     56109 Grays Harbor Communications 1,273.58 July 2026 E911
3148 07/10/2026 Claims 1     56110 Greater Grays Harbor Inc 105.00 State of Grays Harbor 2026
3149 07/10/2026 Claims 1     56111 Hach Company 282.94 Reagent set, chlorine free
3150 07/10/2026 Claims 1     56112 Harbor Disposal Co. 439.33 Fire dept - Mccleary school
3151 07/10/2026 Claims 1     56113 Harbor Disposal Co. 853.67 City of McCleary
3152 07/10/2026 Claims 1     56114 Harbor Disposal Co. 31.19 Treatment plant
3153 07/10/2026 Claims 1     56115 Harbor Disposal Co. 246.78 Community Center
3154 07/10/2026 Claims 1     56116 Harbor Disposal Co. 149.52 Treatment Plant
3155 07/10/2026 Claims 1     56117 Inland Environmental Resources, 

Inc.
5,023.02 ALKA-Mag+ 300 gallons 

PO#26007; ALKA-Mag+ 300 
gallons PO# 26007

3156 07/10/2026 Claims 1     56118 Kelley Create 911.88 Scanner & Copiers
3157 07/10/2026 Claims 1     56119 Kroesen's Uniform Co. 490.05 McCleary Fire Dept Patches 7
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3158 07/10/2026 Claims 1     56120 Lisa Mae Art, LLC 250.00 4th of July window painting at City
Hall

3159 07/10/2026 Claims 1     56121 Adrienne Logan 460.53 008420.5 - 541 S3RD ST
3160 07/10/2026 Claims 1     56122 Loomis Armored US, LLC 188.10 Armored services
3161 07/10/2026 Claims 1     56123 MCI 88.99 ACCT: 08692201879
3162 07/10/2026 Claims 1     56124 Melissa Mason 920.00 Ductless heat pump incentive
3163 07/10/2026 Claims 1     56125 May, Ersel 170.10 Medicare reimbursement
3164 07/10/2026 Claims 1     56126 Tammy McCoy 33.77 015020.5 - 105 SUMMIT PLACE DR
3165 07/10/2026 Claims 1     56127 PestCo, LLC DBA Pointe Pest 245.03 Quarterly pest control
3166 07/10/2026 Claims 1     56128 Petro Card 1,267.63 JUN 26 fuel L&P
3167 07/10/2026 Claims 1     56129 Pitney Bowes Bank Inc Purchase 

Power
1,062.32 Postage meter 

8000-9090-1132-0731

3168 07/10/2026 Claims 1     56130 Pitney Bowes Inc 147.83 Q2 2026 postage meter charge
3169 07/10/2026 Claims 1     56131 Powerplan 29.76 Strap for lawn mower
3170 07/10/2026 Claims 1     56132 Primo Brands 431.97 Water cooler rental & water; 

Water cooler & rentals
3171 07/10/2026 Claims 1     56133 RJJ ENTERPRISE, LLC dba Outifi 800.00 Response Management JUNE 

2026
3172 07/10/2026 Claims 1     56134 Right! Systems, Inc. 6,045.58 IT service
3173 07/10/2026 Claims 1     56135 Sound Publishing, Inc. 51.59 Public Hearing 6 Year Plan
3174 07/10/2026 Claims 1     56136 Tenelco Inc. 3,477.95 Transport biosolids
3175 07/10/2026 Claims 1     56137 Kevin & Lindsay Townsend 71.29 009600.2 - 418 S3RD ST
3176 07/10/2026 Claims 1     56138 Utilities Underground Location 

Cntr.
1.38 Excavation notifications

3177 07/10/2026 Claims 1     56139 Vestis 54.66 Rug Services - 6/18/26; Rug 
services - 06/25/26

3178 07/10/2026 Claims 1     56140 Water Management Labs Inc 264.00 Coliform MMO-MUG (Colilert), 
Iron, Manganese; Coliform 
MMO-MUG (Colilert); Coliform 
MMO-MUG (Colilert)

3179 07/10/2026 Claims 1     56141 Willapa Firearms Training 119.02 Firearms training
3180 07/10/2026 Claims 1     56142 Younglove & Coker PLLC 3,754.00 JUNE 2026 PD ot; JUNE 2026 PD 

reserve off; JUNE 2026 
Prosecution

3431 08/03/2026 Claims 1     56147 Amazon Capital Svcs. 591.12 Paper shredder FD; Safety vest; 
Binder clips; 4th of July decor; 
Safety vest; Mini-blinds - FD; 
Scotch tape, hooks, binder clips - 
FD; Radio battery - PD

3432 08/03/2026 Claims 1     56148 Cascade Natural Gas 27.03 ACCT: 114 241 0000 3
3433 08/03/2026 Claims 1     56149 Cascade Natural Gas 27.03 ACCT: 334 241 0000 7
3434 08/03/2026 Claims 1     56150 Cascade Natural Gas 27.03 ACCT: 748 575 0898 5
3435 08/03/2026 Claims 1     56151 CenturyLink 110.94 ACCT: 300529719
3436 08/03/2026 Claims 1     56152 City of Elma 2,635.00 JUN 2026 Building Inspector 

Services
3437 08/03/2026 Claims 1     56153 Columbia Bank 3,681.38 Amazon - pressure switch gauge; 

Amazon - drill and battery 
charger; Amazon - oil for vaughn 
pump; Chevron - Propane; 
Amazon - cleaning supplies for 
the City; Home Depot - Flowers; 
WSU EDU - class/trai

3438 08/03/2026 Claims 1     56154 Comcast 121.17 ACCT: 8498 37 009 0035840
3439 08/03/2026 Claims 1     56155 Comcast 115.39 ACCT: 8498 37 009 0136911
3440 08/03/2026 Claims 1     56156 Comcast 314.97 ACCT: 8498 37 009 0142893
3441 08/03/2026 Claims 1     56157 Comcast 343.80 ACCT: 8498 37 009 142901
3442 08/03/2026 Claims 1     56158 Comcast 1,334.45 Phone/internet July 2026
3443 08/03/2026 Claims 1     56159 Dalyn D Davis 45.69 Reimb and mileage for ethernet 

cable
8
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3444 08/03/2026 Claims 1     56160 Dennis Company - Westlake ACE 56.07 Invoice paid twice - 
#84203110030116; Hooks for 
hanging baskets

3445 08/03/2026 Claims 1     56161 East Grays Harbor Fire & Rescue 11,162.20 AUG 2026 Ambulance fee
3446 08/03/2026 Claims 1     56162 Express Services, Inc. 764.65 A/P clerk - w/e 7/26/26
3447 08/03/2026 Claims 1     56163 First Responder Outfitters 65.34 J. cambell susr&r
3448 08/03/2026 Claims 1     56164 John Gauthier 336.67 007630.0 - 57 MCCLEARY RD
3449 08/03/2026 Claims 1     56165 Grainger, Inc. 180.49 Toilet seat covers; Trash bags
3450 08/03/2026 Claims 1     56166 Grays Harbor Communications 1,273.58 August 2026 E911
3451 08/03/2026 Claims 1     56167 Grays Harbor Fire District 12 695.37 E12-11 maintenance, light 

replacement, tank refill
3452 08/03/2026 Claims 1     56168 Henry Harner 362.23 007613.0 - 79 MCCLEARY RD
3453 08/03/2026 Claims 1     56169 Charles Harvey 328.98 011060.5 - 467 EMOMMSEN RD
3454 08/03/2026 Claims 1     56170 Inland Environmental Resources, 

Inc.
2,531.93 ALKA-Mag+ 300 gallons PO# 

26077

3455 08/03/2026 Claims 1     56171 JW Maintenance 914.17 Fixed EX30 Flail Mover
3456 08/03/2026 Claims 1     56172 Kroesen's Uniform Co. 2,670.01 Uniforms - FD
3457 08/03/2026 Claims 1     56173 May, Ersel 170.10 Medicare reimbursement
3458 08/03/2026 Claims 1     56174 Northstar Chemical, Inc 728.54 Sodium Hypochlorite
3459 08/03/2026 Claims 1     56175 Pitney Bowes Bank Inc Purchase 

Power
1,080.34 Postage meter 

8000-9090-1132-0731

3460 08/03/2026 Claims 1     56176 Powerplan 1,395.06 Lawn mower fixed
3461 08/03/2026 Claims 1     56177 TSI, Inc. 2,744.28 IT services to program & reinstall, 

replacement panelview at solids 
handling

3462 08/03/2026 Claims 1     56178 Verizon Bellevue 1,346.87 Cell phones, jet packs & routers
3463 08/03/2026 Claims 1     56179 Vestis 54.66 Rug services - 7/09/26; Rug 

services - 7/02/26
3464 08/03/2026 Claims 1     56180 Washington State Auditor's Office 1,514.90 Energy compliance and 

investigation
3465 08/03/2026 Claims 1     56181 Brandi Witham 163.13 003340.0 - 124 S6TH ST
3466 08/03/2026 Claims 1     56182 Miranda Young 435.40 010120.4 - 419 S2ND ST
3467 08/03/2026 Claims 1     56183 Younglove & Coker PLLC 7,312.50 JUNE 2026 Services including city 

& building

001 Current Expense 60,952.29
102 Street Fund 2,166.21
401 Light And Power Fund 111,387.08
405 Water Fund 9,909.62
407 Sewer Fund 26,110.11
409 Storm Water Fund 763.23
413 Ambulance Fund 23,090.99

Claims: 234,379.53
* Transaction Has Mixed Revenue And Expense Accounts 234,379.53
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WARRANT/CHECK REGISTER
City Of McCleary Time: 10:36:36 Date: 08/07/2026

07/01/2026 To: 08/07/2026 Page: 4
Trans Date Type Acct # War # Claimant Amount Memo

WE, the members of the City Council of the City of McCleary Washington, DO HEREBY certify that the 
merchandise or services listed above have been received and that the above listed vouchers and the related 
checks have been reviewed and approved for the payment by the City of McCleary City Council. 

DATED this _______ day of _______________ 2026.

ATTEST:

X________________________________________

Mayor Brycen Huff

X________________________________________

Councilmember Jacob Simmons

X________________________________________

Councilmember Don Kuismi

X________________________________________

Councilmember Brent Schiller

X________________________________________

Councilmember Andrea Dahl, Mayor Pro Tem

X________________________________________

Councilmember Keith Klimek
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City of McCleary 

STAFF REPORT 
 

To: Mayor Brycen Huff and City Councilmembers 

From: Darrin C. Raines, City Administrator 

Date: August 12, 2026 

Department: City Hall 

 
Action Items 
 
Item 1)    Chiller Maintenance Agreement- We have a quote from Daikin for an annual 
maintenance agreement on the new McCleary WWTP - Daikin AGZ Chiller that was installed 
at the Wastewater Treatment Plant recently. With this being a specialized piece of operating 
equipment, Daikin, who is the manufacturer of the Chiller, highly recommends we have an 
annual service performed on this equipment by Daikin trained staff. 
 
This proposal included in your packet has the pricing included for year 1 at $5,820, year 2 at 
$6,010, and year 3 at $6,200. Wastewater Treatment Plant Operator Kevin Trewhella will be 
at this meeting to discuss in more detail why this is an important need. 
 
Item 2)    I&I Grant/Loan: At the meeting in July, I discussed the Washington State 
Department of Ecology Grant/Loan that the City of McCleary has been awarded. I mentioned 
that we have some existing data that I thought could potentially be useful for us and therefore 
make this grant/loan unnecessary. However, after speaking with our Engineer at Gray & 
Osborne, the data we have is 5 to 10 years old and does not provide enough current data that 
Department of Ecology would accept for us to become eligible for future grant funding to 
implement system improvements.  
 
As a result of this new information, I request approval of the following description. This is a 
100% loan of which 50% is forgivable upon completion of the Inflow & Infiltration Study of the 
Sanitary Sewer System. The total amount of the grant/loan is $130,000, with $65,000 being a 
loan, and $65,000 being a grant. 
 
Julie has completed an impact calculation to our rate payers annually and monthly. The 
impact on each rate payer for the City’s annual $4,002.38 payment is as follows: 
 
Annual Cost per Account $4.70 
Monthly Cost per Account $0.39 
 
We will need Council Action on the DOE Agreement No. WQC-2026-Mcclea-00248 at this 
meeting to move forward. 
 
Item 3)    Well No.3 Remote-IO Upgrade- Back in May, we experienced communication 
glitches at Well #3 and are having an ongoing issue. Every single glitch causes us to lose 
roughly 54,000 gallons or 7,219 cu ft of water. The event we had in early May happened 
again this past Tuesday evening. 
 
As a result of this, I asked Utilities Manager Kevin Trewhella to investigate 2potential 
remedies to prevent these costly occurrences. Kevin has provided a quote from TSI Technical 
Systems Inc., for $11,552.11. This quote would provide the following: 
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Well No. 3 Controls Upgrade: 
 

 This work includes replacing the existing wireless IO system with a new  
Remote-IO system connected by fiber optic cable to the existing Well No. 2  
PLC including: 

 Supply RIO hardware and associated equipment: 

 Schnieder Electric – Modicon Edge I/O system 

 Network interface module (Ethernet) 

 Power supply and base module 

 Discrete input module, 16-pt, 24VDC 

 Discrete output module, 8-pt, 24VDC 

 Analog input module, 4-pt 

 Wiring, terminals, labels, etc. as required for Well No. 3 control panel wiring 
modifications. 

 Updated wiring diagrams and layout drawings for control panel modifications. 

 Programming modifications to existing PLC. 

 Onsite installation, configuration, and testing of the RIO hardware. 
 
The complete quote is included in your packet, and Kevin will be available at this meeting to 
answer any questions you may have. This is an item we would need Council Action on to 
proceed forward. 
 
For Information Only 
 
Item 1)    Building Code Compliance On-Call Full Services: As you are aware, we 
currently have a temporary agreement with the City of Elma to use their Building Official for 
plan review, inspections, code compliance, and community development needs. As we 
continue to get busier with current and future planning and potential growth, we need to have 
someone available more often than the City of Elma can allow Bradley to help us as they are 
extremely busy and have been very generous in allowing us to use him more than was 
originally planned. Thank you, City of Elma, for your assistance! 
 
In conversations with Bradley, his private company PNW Community Development 
Consultants LLC has submitted a proposal and scope of services to provide the City of 
McCleary with plan review, inspection services, planning and permit services, and other 
Community Development needs as requested by the City of McCleary. 
 
Attached are the proposal and draft contract for your information. This will be placed on the 
next agenda for consideration. 
 
Item 2)    Utility Projects: Our Utility Manager Kevin Trewhella and Public Works 
Maintenance Foreman Cory Marsh have been preparing for some upcoming utility 
improvement projects such as Fire Hydrant replacements and Watermain replacements. 
Some of these projects will begin in the next 2 weeks. 
 
Another project Kevin has been working on is reviewing water system filtration options that 
will help resolve customer complaints concerning taste and odor. Our intention is to bring a 
proposal forward for discussion at this meeting and then have it on a future agenda for 
consideration.  
 
Item 3)    Beerbower Park Renovation Update: We received notice today, 8/6, that we 
should be receiving the report from NW Heritage Consultants for the Cultural Resources 
Study early next week. As soon as this is complete, we will be able to begin park renovations. 
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Item 4)    The Ranch at Camp Creek Annexation- Yesterday August 5th, the Grays Harbor 
County Boundary Review Board held a Public Hearing to take testimony concerning the 
annexation of “The Ranch at Camp Creek” also known as the Studer Property. The Boundary 
Review Board approved the annexation; the next step will be them holding a meeting to 
formally approve the annexation resolution in early September.  
 
Item 5)    National Night Out- I would like to thank our McCleary Fire Department and Officer 
Adam Moutaftsis with our Police Department for their outstanding efforts in community 
outreach during the National Night Out event on August 5th. You all did an outstanding job 
and appreciate your efforts. Well done! 
 
Respectfully, 
 
 
 
Darrin C. Raines 
City Administrator 

 

13

Item 3.



14

Item 3.



15

Item 3.



16

Item 3.



17

Item 3.



18

Item 3.



19

Item 3.



20

Item 3.



21

Item 3.



22

Item 3.



23

Item 3.



City of McCleary 

STAFF REPORT 
 

To: Mayor and Council 

From: Fire Chief Andrew Pittman 

Date: August 1, 2026 

Department: Fire Department 

 
 

 

  
We have received our new Uniforms, thank you to the council and mayor for 
approval. National Night out is August 4th the fire department will be providing 
hotdogs and water for the event. 
 
We are currently under a full burn ban please refer to the grays harbor county fire 
marshal’s or ORRCA’s websites for any updates. 
 
 
Our June call numbers are as follows: 
Lift Assists= 4, Haz Mat-2, Fires- 1 Vehicle accidents-2, Fire Alarm-1, Citizen Assist-
1,Not available for calls-4 
Total=15 
Fire District 12 medical responses =8 
 
Our July call numbers are as follows: 
Fire- 4, False Alarm-1, Lift assists-4, Medical Response-2, Vehicle Accidents-2 
Mutual Aid Wildland-1 Not Available for calls-1 
Total=15 
Fire District 12 medical responses=11 
 
 
Chief Andrew Pittman 
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City of McCleary 

STAFF REPORT 
 

To: Mayor and Council 

From: Cory Marsh 

Date: 8/5/2026 

Department: Public Works 

 

 

Hello Everyone, 

 

Since my last report, Bearfest has come and gone! Hopefully everyone was able to come down 

and enjoy some Bear Stew. 

 

We have completed 1 out of 3 projects for FEMA. The crew installed 2 Catch basins to collect 

water runoff to prevent a property owners’ shop from being flooded. We are currently in the 

process of getting a SEPA application to start cleaning out the culvert ends on 7th and Maple. 

Once we receive the SEPA application we will apply for an HPA Application and then Fish 

and Wildlife Permit. It is a time process but once we can remove debris and vegetation from 

those culvert ends, our storm system should be flowing good with no backup. 

 

We are currently Scheduled to start the Ash street Waterline replacement project on August 

24th. Employees are Scheduled to take Asbestos training to be L&I Compliant. The city must 

apply for a permit if any Asbestos is exposed or is going to be worked on. There is a one-time 

permit that can be applied for that one job, or there is an Annual Permit that covers for the 

whole year in case of emergency we are covered. The cost of that permit is $900. If you have 

any questions about this permit, feel free to reach out to me. 

 

In the packet is an Asset Management system that I have been talking to since February. I 

think this is a great system for the city and is needed as for some grants that we want to apply 

for, they request that we have an Asset Management system to be able to apply for.  

 

We currently have two Employees who are looking to acquire their class A CDL. For this we 

would have to send them to a schooling. One school is in Olympia for $6,460 after tax which 

is a 4 week course with classes starting every Monday. The other course is through Grays 

Harbor College which is $4,680 for 6 weeks starting in January 2027. This is a training that 

the city is requiring them to get in their job description. I am looking for approval to get this 

going as they are required to have this within 6 months of employment. 

 

If you have any questions, feel free to reach out to me at anytime…  

 

Thank You 

 
Cory Marsh 
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City of McCleary 

STAFF REPORT 
 

To: Mayor Dahl and Council 

From: Paul Nott 

Date: 8/6/2026 

Department: Light and Power 

 

 

Hello All, 

 

This last month the crew installed 6 new customer services, continued work to cut over 

the Sand Creek area, worked with PW to prep and take down Bear Festival, and 

continual tree trimming line maintenance. We have also been busy collecting the 

data and submitting for FEMA assistance from the storm in December of 2025. 

 

Currently we are continuing to prepare the Sand Creek area for cut over and are 

hopeful of having it completed by the end of the month. 

 

 

 

 

 

If anyone has any questions or concerns, feel free to contact us… 

 

Paul 
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City of McCleary 

STAFF REPORT 
 

To: City Council 

From: Kevin Trewhella 

Date: August, 2026 

Department: Water and Wastewater 

 

Water and Wastewater: 
"With the groundwater table dropping for the summer, influent flow at the Wastewater 
Treatment Plant has decreased significantly to around 100,000 gallons per day. This 
reduction to typical summer flows provides an ideal operational window to complete 

pending plant projects much more efficiently.".  

On July 30, 2026 the Federal Bureau of Investigation issued a Public 

Service Announcement regarding Malicious Cyber Actors Targeting Water 
and Wastewater Sector Internet-facing PLC’s, Causing Operational 

Disruptions. 

Here are the Key Highlights of the Alert. 
  Targeted Devices: Malicious Cyber Actors (MCAs) are actively 

targeting internet-facing Operational Technology (OT) devices, specifically 
Rockwell Automation/Allen-Bradley MicroLogix 1100 and 1400 

series PLCs. 
  Affected Sector: Water and Wastewater Sector (WWS) utilities across 

at least seven states have reported incidents to the FBI, with some 
suffering operational degradation. 

  Attack Method: Cyber actors remotely access internet-facing PLCs 
and change their IP addresses and passwords, leading to a direct loss of 

monitoring and control functionality. 
 

At the Wastewater Treatment Plant, we utilize Rockwell SLC 500 series 
PLCs across our entire system. These units share the same core security 

vulnerabilities as the MicroLogix series currently highlighted in national 

cyber advisories, as both platforms rely on legacy RSLogix 500 messaging 
protocols lacking modern cybersecurity defenses. At the Water Treatment 

Plant, we run Square D PLCs, which have not seen similar targeted 
attacks. 

While no network is entirely un-hackable, we can significantly reduce our 
risk profile by implementing basic OT security protocols. During a recent 

cybersecurity briefing hosted by an Air Force defense contractor, our 900 
MHz radio telemetry link between the two well houses was identified as a 

notable security risk and point of vulnerability. 
Proposed Action & Operational Benefit: 

28

Item 7.



We can eliminate this security vulnerability and resolve ongoing 
communication failures by transitioning the communication loop between 

the well houses directly to our existing ethernet infrastructure 
improvement project that is currently on the proposed budget agenda for 

the Water Treatment Plant. 
Beyond strengthening network security, this upgrade solves a costly 

operational problem. Currently, communication glitches across the 900 
MHz radio link—such as the one experienced this past Tuesday evening—

cause an estimated loss of 54,000 gallons (7,219 ft
3
) of water per event 

at Well #3. Converting to ethernet will stabilize remote operations and 
stop these unforced water losses. 

Additionally, there are a few key budget agenda items I would like to 
discuss with you: 

 Pani ZED Operational AI: A specialized AI tool designed to assist 
plant operators by analyzing operational data in real time to optimize 

plant efficiency and lower operating costs. 
 SCADA System Upgrade: Modernizing our primary control software 

to ensure reliable long-term operations, better monitoring, and 
enhanced cybersecurity. 

 Granular Activated Carbon (GAC) Filtration: Following up on 
questions regarding options for water quality improvements, 

installing GAC filtration is the most effective solution to elevate our 

overall water quality. 
I look forward to discussing these proposals and providing additional 

details at the meeting. 
 

 

Kevin Trewhella 
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City of McCleary 

STAFF REPORT 
 

To: Mayor and Council 

From: Dalyn Beaulieu 

Date: August 1st, 2026 

Department: Building/Conservation/Code Enforcement/IT 

 

Good evening, Mayor, and Council, 
 
Building Department: 

The Building and Planning Department is seeking Council approval of the proposed building department 

fee schedule and Planning Services Contract with PNW Community Development Consultants. Grant 

Update: Permit Process Update Grant: determination will be communicated by the end of this month. 

Growth Management Periodic Update Grant PUG award was granted in the amount of $9,826. Council 

will be kept informed of significant developments and submission timelines. 

 
Complaints: 
Code Enforcement matters include: 10.20.010 (C)(D)( E) 8.16.20 (1)(3)(6)(7abc)(8) 
All documentation has been provided to support accommodation for case 26-0004. Proactive actions 
have been taken to communicate vegetation concerns with courtesy door tags. Consistent 
communication and signature on the Voluntary Compliance Form have been established for case 26-
0005. Compliance has been attained for case 26-0007.  

 
IT Renewal: Sophos Managed Detection and Response (MDR) services. 

Renewal Summary: 

 Product/Service: Sophos Managed Detection and Response (MDR) 

 Purpose: 24/7 cybersecurity monitoring, threat detection, investigation, and response 

 Benefits: Continuous security monitoring, expert threat hunting, incident response, and integration 

with existing security tools to help protect the organization from cyber threats.  

ACTIVITY TOTAL Notes 

Customer Service 17  

Permits Issued 5  

Plan Reviews 0  

Inspections Performed 5  

Complaints Received 2  

Code Violations Identified 2 
Code10.20.010 (C)(D) (E) 8.16.020 

 (1)(3)(6) (7abc) (8) 

Communications 2  

Door Tags/Nuisance Letters S 14   

Thank you, Compliance 

Letters 
4  

Lemay’s Garbage Letters Sent 0  
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Conservation Program 

Month 
Applications 

Received 

Conservation 

Permits 

Issued 

Rebates Paid This Month 

Total Rebates 

 Paid to Date 

 

 

July 2 2 $1520.00 $25,640.33 
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City of McCleary 

STAFF REPORT 
 

To: Mayor and Council 

From: Julie Pope, Clerk-Treasurer 

Date: 8/12/2026 

Department: Finance 

 

Mayor and Council, 

 

Excise Tax Refund 

I would like to express my sincere appreciation to Toni Aubuchon for her hard work in amending 

our Excise Tax Returns. Through her careful review and correction of returns for calendar years 

2022 through 2026, the organization received a refund totaling $7,660.09, of which $1,116.00 

was interest. The largest portion of the refund was related to the 2022 tax year. Toni's attention 

to detail and commitment to accuracy were instrumental in achieving this positive outcome. 

 

Council Discussion: 

 

1. Ordinance to create a new fund for the Community Center: This ordinance creates 

a new fund to better track the revenue and expenditures for the community center. It 

would be a committed fund which means the monies collected can only be spent on the 

maintenance and repair of the community center.   

2. Resolution for Community Center Rental Fees: This resolution updates the fees to 

rent the community center.  Currently, our fees are $150.  We are proposing the fees go 

to $200.  For McCleary resident funerals and celebrations of life we are proposing a 

$100 fee. 

3. Street Fund Transfers/Allocations: Historically the City would allocate 10% of 

property tax received to the street fund and would also transfer money from the general 

fund to the street fund.  2023 was the last year the city allocated property taxes.  This 

year we have budgeted $59,398 in transfers but in 2023, there was only $2,750 in 

transfers and none for 2024 and 2025.  I would like to create a policy that would direct 

the Clerk-Treasurer to either do either or both of these. 

4. Business License Ordinance and Fee Resolution:  For discussion at the next council 

meeting, I will be bringing forward an ordinance to authorize business licenses within 

the City of McCleary along with a proposal fee resolution.  

 

Respectfully, 

 

Julie Pope 

Clerk-Treasurer 
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Customer

Customer Name City of McCleary

Customer State Washington

Type of Entity City

Notice Contact Information
Billing Contact:

Billing Email:

Service Details; Payment Terms

Effective Date The date of the last Party’s signature

Initial Term 36 months from Effective Date

Software Services
A geographic information system (GIS) software solution hosted by 
iamGIS and made available as a service over the internet that provides 
digital inventories of assets and infrastructure and maintenance and 
support thereof.

Software Services Fee $3,500 (annual)

Implementation Fee $500 (one time) WAIVED

Billing Terms

iamGIS will invoice Customer for software and implementation fees 
outlined above. Upon Effective Date of the Agreement, iamGIS will invoice 
Customer in full for the first year’s annual software services fees, as well 
as the implementation fee. iamGIS will invoice client on an annual basis 
thereafter, according to the terms outlined in the Agreement.

Renewal Terms
Initial Term shall renew automatically for successive periods of one (1) 
year each, unless either party provides written notice to the other party at 
least 30 days prior to the end of the then-current Initial Term or Renewal 
Term of its intent to not renew the Agreement.

Cost of Software can increase up to 5% upon renewal, after Initial Term

CUSTOMER AGREEMENT

IN WITNESS THEREOF, the parties have caused this Agreement to be executed by their duly authorized 
representatives effective on the Effective Date.

iamGIS
iamGIS Group, LLC

Customer
City of McCleary, WA

Name
Title
Date

Name
Title
Date

This iamGIS Customer Agreement (“Agreement”), effective as of the Effective Date set forth below, is entered into by 
and between the entity identified as Customer below (“Customer”) and iamGIS Group, LLC, an Indiana limited liability 
company, with a notice address of 2028 E Ben White Blvd Ste 240-1536, Austin, TX 78741 (“iamGIS”). The parties 
acknowledge and agree that they have read and understand the Terms and Conditions of this Agreement and, upon 
execution, are legally bound by it. This Agreement includes this “Signature Page” or any other ordering document 
referencing this Agreement, the Terms and Conditions at https://iamgis.com/terms (which are hereby incorporated 
by reference), Exhibit A - Pricing, all statements of work entered into in connection with this Agreement (“Statement(s) 
of Work”), and any schedules, or other attachments incorporated herein. 
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Deliverables Term Cost

Software 
Package

➔ The following iamGIS Modules:
○ Maps - Unlimited maps, data 

and digital media
○ Assets - Fully configurable asset 

management tools compatible 
with Trimble and other bluetooth 
GPS receivers

○ Work - Project management 
features for one time work orders 
and recurring work orders

○ Engage - Citizen requests 
submitted via phone or website 
that can be converted to work 
orders and assigned to staff 

○ Inventory  - Track and monitor 
inventory usage across the city

➔ Unlimited user licenses
➔ Built in 2D facilities management
➔ Basic data reporting

36 months $3,500
(per year)

Implementation 
Services

➔ Import existing GIS layers into 
iamGIS (SHP or CSV)

➔ Import existing cemetery data into 
iamGIS (SHP or CSV)

➔ Configuration of maps, layers, 
feature settings, and attribute 
fields for customer

➔ Video/web-based training for 
Customer’s team

➔ Assigned Customer Success 
Manager

One-time

$500
(one time)

WAIVED

Total Up-front Investment

Exhibit A - Pricing

$3,500
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Customer

Customer Name City of McCleary

Customer State Washington

Type of Entity City

Notice Contact Information
Billing Contact:

Billing Email:

Service Details; Payment Terms

Effective Date The date of the last Party’s signature

Initial Term 36 months from Effective Date

Software Services
A geographic information system (GIS) software solution hosted by 
iamGIS and made available as a service over the internet that provides 
digital inventories of assets and infrastructure and maintenance and 
support thereof.

Software Services Fee $4,000 (annual)

Implementation Fee $500 (one time) WAIVED

Billing Terms

iamGIS will invoice Customer for software and implementation fees 
outlined above. Upon Effective Date of the Agreement, iamGIS will invoice 
Customer in full for the first year’s annual software services fees, as well 
as the implementation fee. iamGIS will invoice client on an annual basis 
thereafter, according to the terms outlined in the Agreement.

Renewal Terms
Initial Term shall renew automatically for successive periods of one (1) 
year each, unless either party provides written notice to the other party at 
least 30 days prior to the end of the then-current Initial Term or Renewal 
Term of its intent to not renew the Agreement.

Cost of Software can increase up to 5% upon renewal, after Initial Term

CUSTOMER AGREEMENT

IN WITNESS THEREOF, the parties have caused this Agreement to be executed by their duly authorized 
representatives effective on the Effective Date.

iamGIS
iamGIS Group, LLC

Customer
City of McCleary, WA

Name
Title
Date

Name
Title
Date

This iamGIS Customer Agreement (“Agreement”), effective as of the Effective Date set forth below, is entered into by 
and between the entity identified as Customer below (“Customer”) and iamGIS Group, LLC, an Indiana limited liability 
company, with a notice address of 2028 E Ben White Blvd Ste 240-1536, Austin, TX 78741 (“iamGIS”). The parties 
acknowledge and agree that they have read and understand the Terms and Conditions of this Agreement and, upon 
execution, are legally bound by it. This Agreement includes this “Signature Page” or any other ordering document 
referencing this Agreement, the Terms and Conditions at https://iamgis.com/terms which are hereby incorporated by 
reference), Exhibit A - Pricing (Eagleview), all statements of work entered into in connection with this Agreement 
(“Statement(s) of Work”), and any schedules, or other attachments incorporated herein. 
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Deliverables Term Cost

Software 
Package

➔ The following iamGIS Modules:
○ Maps - Unlimited maps, data 

and digital media
○ Assets - Fully configurable asset 

management tools compatible 
with Trimble and other bluetooth 
GPS receivers

○ Work - Project management 
features for one time work orders 
and recurring work orders

○ Engage - Citizen requests 
submitted via phone or website 
that can be converted to work 
orders and assigned to staff 

○ Inventory  - Track and monitor 
inventory usage across the city

➔ Unlimited user licenses
➔ Built in 2D facilities management
➔ Basic data reporting
➔ Eagleview base map integration

36 months $4,000
(per year)

Implementation 
Services

➔ Import existing GIS layers into 
iamGIS (SHP or CSV)

➔ Import existing cemetery data into 
iamGIS (SHP or CSV)

➔ Configuration of maps, layers, 
feature settings, and attribute 
fields for customer

➔ Video/web-based training for 
Customer’s team

➔ Assigned Customer Success 
Manager

One-time

$500
(one time)

WAIVED

Total Up-front Investment

Exhibit A - Pricing (Eagleview)

$4,000
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Proposal + Contract

City of McCleary
Prepared: June 5, 2026

Expires: July 31, 2026
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LETTER OF INTENT

Dear Cory and City of McCleary staff,

We are excited to submit an official proposal to the City of McCleary. iamGIS is 
one platform for GIS mapping, tracking assets, and managing work and projects 
across teams.

Over the last ten years, iamGIS has provided intuitive software to customers, 
counties and special districts in 37 states. As a trusted solution, we are confident 
that iamGIS can effectively support and streamline operations for you, your 
team and community.

Customers are provided access to our web based platform and integrated 
modules: Maps, Assets, Work and Engage. Our powerful software platform 
empowers users with an intuitive platform to run their operations and create a 
digital record of their infrastructure and assets. iamGIS is 100% mobile friendly 
and can be accessed any time, anywhere and from any device.

iamGIS has been designed with a user-centric approach, ensuring an intuitive 
and easy-to-use interface. Our user-friendly design minimizes the learning 
curve for your staff, allowing for quick and efficient adoption. Our commitment 
to intuitive software has been the cornerstone of our success, and it is reflected 
across the 325 organizations who use the iamGIS platform. Over 47 million 
assets and over 50,000 work orders have been created in iamGIS leading to 
streamlined operations and efficiencies throughout our customer base.

Within this proposal, you will receive an overview of iamGIS, our history and 
team, some insight into our software platform and our pricing structure. We’ve 
also included a contract that can be signed to begin onboarding and 
implementation.

With a proven track record, evolving technology solutions, and dedicated team, 
we’re confident iamGIS is the right software platform for City of McCleary. Thank 
you for considering iamGIS as your software solution. We are excited about 
working with City of McCleary and look forward to hearing from you soon.

Derek Buschow
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iamGIS Overview
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OVERVIEW

iamGIS is an all-in-one software solution built to meet the needs  
of customers of all sizes. 

iamGIS is a web-based software platform for mapping, asset and inventory 
management, and tracking work happening across teams. iamGIS is made up of 
several integrated modules built on its underlying mapping technology: Assets, 
Work, Inventory and Engage.

With an intuitive user interface, iamGIS empowers users with an easy-to-use 
platform to run their operations and create a digital record of their infrastructure 
and assets. Because iamGIS was developed for non-technical users, there isn’t a 
steep learning curve allowing for quick adoption across all staff.

Since our beginning in 2015, we have successfully implemented iamGIS into over 
325 customers across 37 states nationwide. Our customers range from 
customers with a few hundred in population to other customers leveraging 
iamGIS to better serving over 125,000 community members.

4

Assets Work

EngageInventory
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         Two-Way Esri Integration
With our two-way integration with Esri, 
customers can automatically push/pull 
layer and asset data between ArcGIS 
and iamGIS, making the Esri data 
actionable day-to-day.

         2D & 3D Facilities Management
Customers use iamGIS to manage their 
facilities and water treatment plants. 
We’re able to digitize floor plans and 
blueprints in 2D or 3D scan your 
facilities to create a powerful 
digital twin.

         Project Management Toolkit
Project management tools built to 
help manage day-to-day operations 
including recurring work orders, 
preventative maintenance and 
inspections.

         Multiple Base Map Options
Utilize our out-of-the-box basemaps  
or leverage our partnership with 
EagleView for the most up-to-date  
maps.

        Intuitive and Configurable
We’ve developed our software to be 
so intuitive that tasks can be done in 
seconds. iamGIS is flexible and can be 
configured based on the customer and 
their unique needs.

        Community Engagement
Our Engage app bridges the gap 
between residents and the customer, 
allowing community members to 
submit requests that can be converted 
into work orders and assigned to staff.

        Unlimited Users, Media and Data
Customers can upload unlimited data 
to assets such as images, videos, 
documents, and more.

PRODUCT DIFFERENTIATORS

asset 
attachments

610k
GIS layers 

built

13k
assets 

managed

47m+
years of 

experience

10

5

We work daily to build the 
best software used by local 
government for mapping, 
maintaining assets and 
managing work. Here is what 
makes our platform different.
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        We Will Digitize Your Maps
Our team will migrate and configure your 
current GIS data, and if you don’t have 
digital maps, our team will digitize your 
paper or PDF maps into iamGIS.

        Streamlined Implementation
In most cases, our team will have you 
fully implemented and ready to go live 
with iamGIS within eight (8) weeks.

        We’re Good People Who Care
We take pride in everything we do. From 
the software we develop to the customer 
service we provide, we are a company 
made up of good people who truly care.

        Transparent Pricing
We’re open and transparent with our 
pricing structure, often times being a very 
cost-effective solution for customers of 
all sizes.

       Built For All Sizes
iamGIS was built for communities and 
teams of all sizes, regardless of 
population or number of departments.

       

        Own Your Data
You own your own data. Easily import and 
export Shapefiles, CSV files and other 
data types.

        Customer Success Manager
You are assigned a Customer Success 
Manager to help optimize your data, 
maps and assets and leverage best 
practices!

        Top-Notch Services Team
iamGIS has an in-house implementation, 
training, and support team to provide the 
best customer service and experience 
possible.

        Ongoing GIS Services
We employ several industry experts to 
assist you with your ongoing GIS needs 
through our consultative GIS services

         Unlimited Training & Support
You have access to unlimited training 
and support from the iamGIS services 
team. Reach out at any time and we’ll be 
happy to help assist!

WHY CHOOSE IAMGIS

6

95% of our customers renew with iamGIS 
year-over-year, some of which have been with us from the 

very beginning. 80
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       Step One: Onboarding

       Step Two: Implementation

       Step Three: Training

The process starts with onboarding. Here, an initial onboarding call is 
scheduled between City of McCleary and iamGIS staff. City of McCleary 
will complete a project launch form, user access form and will provide 
data to iamGIS through a secure file transfer. 

During the implementation phase, iamGIS staff will review the data 
provided by City of McCleary. iamGIS will begin any digitization and will 
configure our two-way Esri ArcGIS integration to ensure data flow 
between map layers and assets are reflected. City of McCleary will review 
the data and maps and confirm City of McCleary is ready for training.

iamGIS has a proven training process that has been implemented in over 
300 customers. iamGIS staff will train City of McCleary power users and 
provide additional training materials to be shared. Once power users are 
equipped and comfortable with the software, iamGIS will train additional 
staff and will provide the City of McCleary access to the iamGIS 
Knowledge Base.

7

IMPLEMENTATION AND TRAINING

average customer 
success response time

15 min
phone 
trees

0
average time to go-live 

for iamGIS customers

8 weeks
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iamGIS offers unlimited phone and email support. Additionally, all customers 
are assigned a Customer Success Manager who is their main point of contact 
throughout their time as a customer. The Customer Success Manager works to 
answer questions, provide additional training and help our customers optimize 
their data and maps. Additional support, including product documentation 
and videos, is available via the iamGIS Knowledge Base.

iamGIS responds to most incoming support requests in real-time and has an 
average response time of approximately 15 minutes during core business 
hours (Monday-Friday). Additionally, all support systems are monitored 24/7.

iamGIS supports our customers in a variety of ways:

Tab 
2c

8

SUPPORT AND CUSTOMER SUCCESS

Knowledge BasePhone Email

Live phone support 
provided by US-based 

team of GIS experts.

Ability to submit 
support requests via 

email with an average 
response time of 15 
minutes during core 

business hours.

Access to all supporting 
documentation 

including articles, 
videos, and new 

product updates.

Product Updates
At iamGIS, we are constantly developing our software platform and release 
new features and functionality based on our customers’ feedback and 
recommendations.
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NETWORK AND SECURITY

9

iamGIS is a Software-as-a-Service (SaaS) cloud-based platform that allows users to 
access applications over the internet and is fully hosted and maintained by iamGIS. 

Ensuring our customers’ data is safe and secure is a top priority. All data and digital 
media added to iamGIS is stored and backed-up using geo-redundancy allowing 
for automatic failover in case of hardware or network failure. All data is encrypted 
using industry-recommended cryptography standards provided by solutions 
available in Microsoft Azure and continual monitoring is in place to proactively 
identify any possible threats or issues.

These practices (and more) make up the foundation of our culture and daily work 
practices, where we keep security and customer service at the forefront of our minds 
and efforts.
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Pricing & Contract
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Customer

Customer Name City of McCleary

Customer State Washington

Type of Entity City

Notice Contact Information
Billing Contact:

Billing Email:

Service Details; Payment Terms

Effective Date The date of the last Party’s signature

Initial Term 36 months from Effective Date

Software Services

A geographic information system (GIS) software solution hosted by 
iamGIS and made available as a service over the internet that provides 
digital inventories of assets and infrastructure and maintenance and 
support thereof.

Software Services Fee $4,000 (annual)

Implementation Fee $500 (one time) WAIVED

Billing Terms

iamGIS will invoice Customer for software and implementation fees 
outlined above. Upon Effective Date of the Agreement, iamGIS will invoice 
Customer in full for the first year’s annual software services fees, as well 
as the implementation fee. iamGIS will invoice client on an annual basis 
thereafter, according to the terms outlined in the Agreement.

Renewal Terms

Initial Term shall renew automatically for successive periods of one (1) 
year each, unless either party provides written notice to the other party at 
least 30 days prior to the end of the then-current Initial Term or Renewal 
Term of its intent to not renew the Agreement.

Cost of Software can increase up to 5% upon renewal, after Initial Term

CUSTOMER AGREEMENT

IN WITNESS THEREOF, the parties have caused this Agreement to be executed by their duly authorized 
representatives effective on the Effective Date.

iamGIS
iamGIS Group, LLC

Customer
City of McCleary, WA

Name

Title

Date

Name

Title

Date

This iamGIS Customer Agreement (“Agreement”), effective as of the Effective Date set forth below, is entered into by 
and between the entity identified as Customer below (“Customer”) and iamGIS Group, LLC, an Indiana limited liability 
company, with a notice address of 2028 E Ben White Blvd Ste 240-1536, Austin, TX 78741 (“iamGIS”). The parties 
acknowledge and agree that they have read and understand the Terms and Conditions of this Agreement and, upon 
execution, are legally bound by it. This Agreement includes this “Signature Page” or any other ordering document 
referencing this Agreement, the Terms and Conditions at https://iamgis.com/terms which are hereby incorporated by 
reference), Exhibit A - Pricing (Eagleview), all statements of work entered into in connection with this Agreement 
(“Statement(s) of Work”), and any schedules, or other attachments incorporated herein. 
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Deliverables Term Cost

Software 
Package

➔ The following iamGIS Modules:

○ Maps - Unlimited maps, data 
and digital media

○ Assets - Fully configurable asset 
management tools compatible 
with Trimble and other bluetooth 
GPS receivers

○ Work - Project management 
features for one time work orders 
and recurring work orders

○ Engage - Citizen requests 
submitted via phone or website 
that can be converted to work 
orders and assigned to staff 

○ Inventory  - Track and monitor 
inventory usage across the city

➔ Unlimited user licenses

➔ Built in 2D facilities management

➔ Basic data reporting

➔ Eagleview base map integration

36 months $4,000
(per year)

Implementation 
Services

➔ Import existing GIS layers into 
iamGIS (SHP or CSV)

➔ Import existing cemetery data into 
iamGIS (SHP or CSV)

➔ Configuration of maps, layers, 
feature settings, and attribute 
fields for customer

➔ Video/web-based training for 
Customer’s team

➔ Assigned Customer Success 
Manager

One-time

$500
(one time)

WAIVED

Total Up-front Investment

Exhibit A - Pricing (Eagleview)

$4,000
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Customer

Customer Name City of McCleary

Customer State Washington

Type of Entity City

Notice Contact Information
Billing Contact:

Billing Email:

Service Details; Payment Terms

Effective Date The date of the last Party’s signature

Initial Term 36 months from Effective Date

Software Services

A geographic information system (GIS) software solution hosted by 
iamGIS and made available as a service over the internet that provides 
digital inventories of assets and infrastructure and maintenance and 
support thereof.

Software Services Fee $3,500 (annual)

Implementation Fee $500 (one time) WAIVED

Billing Terms

iamGIS will invoice Customer for software and implementation fees 
outlined above. Upon Effective Date of the Agreement, iamGIS will invoice 
Customer in full for the first year’s annual software services fees, as well 
as the implementation fee. iamGIS will invoice client on an annual basis 
thereafter, according to the terms outlined in the Agreement.

Renewal Terms

Initial Term shall renew automatically for successive periods of one (1) 
year each, unless either party provides written notice to the other party at 
least 30 days prior to the end of the then-current Initial Term or Renewal 
Term of its intent to not renew the Agreement.

Cost of Software can increase up to 5% upon renewal, after Initial Term

CUSTOMER AGREEMENT

IN WITNESS THEREOF, the parties have caused this Agreement to be executed by their duly authorized 
representatives effective on the Effective Date.

iamGIS
iamGIS Group, LLC

Customer
City of McCleary, WA

Name

Title

Date

Name

Title

Date

This iamGIS Customer Agreement (“Agreement”), effective as of the Effective Date set forth below, is entered into by 
and between the entity identified as Customer below (“Customer”) and iamGIS Group, LLC, an Indiana limited liability 
company, with a notice address of 2028 E Ben White Blvd Ste 240-1536, Austin, TX 78741 (“iamGIS”). The parties 
acknowledge and agree that they have read and understand the Terms and Conditions of this Agreement and, upon 
execution, are legally bound by it. This Agreement includes this “Signature Page” or any other ordering document 
referencing this Agreement, the Terms and Conditions at https://iamgis.com/terms (which are hereby incorporated 
by reference), Exhibit A - Pricing, all statements of work entered into in connection with this Agreement (“Statement(s) 
of Work”), and any schedules, or other attachments incorporated herein. 
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Deliverables Term Cost

Software 
Package

➔ The following iamGIS Modules:

○ Maps - Unlimited maps, data 
and digital media

○ Assets - Fully configurable asset 
management tools compatible 
with Trimble and other bluetooth 
GPS receivers

○ Work - Project management 
features for one time work orders 
and recurring work orders

○ Engage - Citizen requests 
submitted via phone or website 
that can be converted to work 
orders and assigned to staff 

○ Inventory  - Track and monitor 
inventory usage across the city

➔ Unlimited user licenses

➔ Built in 2D facilities management

➔ Basic data reporting

36 months $3,500
(per year)

Implementation 
Services

➔ Import existing GIS layers into 
iamGIS (SHP or CSV)

➔ Import existing cemetery data into 
iamGIS (SHP or CSV)

➔ Configuration of maps, layers, 
feature settings, and attribute 
fields for customer

➔ Video/web-based training for 
Customer’s team

➔ Assigned Customer Success 
Manager

One-time

$500
(one time)

WAIVED

Total Up-front Investment

Exhibit A - Pricing

$3,500
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2600 Willamette Dr. NE
Lacey, WA 98516
https://www.rightsys.com

HPE DL360/MSA 1600 SUPPORT RENEWAL

Sales Rep: Sold To: Bill To: Ship To: Quote Information:

Right! Systems, Inc. City of McCleary City of McCleary City of McCleary Quote #: RSIQ087173

Carrie Sovde
800-571-1717
carrie.sovde@rightsys.com

100 S 3rd St
McCleary, WA  98557
Dalyn Davis
(360) 470-9650
dalynd@cityofmccleary.com

100 S 3rd St
McCleary, WA  98557
Dalyn Davis
(360) 470-9650
dalynd@cityofmccleary.com

100 S 3rd St
McCleary, WA  98557
Dalyn Davis
(360) 470-9650
dalynd@cityofmccleary.com

Version: 1
Quote Date: 06/04/2026
Expiration Date: 06/14/2026
Terms: Net 30 days
Ship Via: Electronic

Prepared by:

Holly Fox
800-571-1717
hfox@rightsys.com

*** DUE TO ONGOING SUPPLY CHAIN CHALLENGES IN THE SEMICONDUCTOR MARKETS WORLDWIDE, RSI AND OUR VENDOR PARTNERS 
CANNOT GUARANTEE LEAD TIMES OR PRICING UNTIL AN ORDER HAS SHIPPED *** 

Products

Line
#

Part # Product Details Qty Serial Number Start Date End Date Price Ext. Price

1 HU4B3AC HPE Tech Care Basic wDMR
SVC

1 ACV312W24N 6/14/2026 6/13/2027 $743.30 $743.30

2 HU4B3AC HPE Tech Care Basic wDMR
SVC

2 MXQ3210CM1
MXQ3210CM2

6/14/2026 6/13/2027 $1,423.43 $2,846.86

Subtotal: $3,590.16

Quote Summary

Description Amount

Products $3,590.16

Total: $3,590.1689

Item 12.



Right! Systems Inc. Standard Terms and Conditions apply. Terms are N30 OAC. Applicable sales tax and freight are excluded and will be calculated at the time of shipping
unless specifically requested. Pricing is subject to change due to market conditions. All returns are subject to authorization and will be subject to a 15% restocking fee. A
copy of our standard Terms and Conditions may be requested by contacting 1-800-571-1717.

Signature:

Name:

Date:

City of McCleary

Page: 2 of 2Quote #RSIQ087173 v1 Opportunity #136864
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No matter where you are in your security journey, Sophos Managed Detection and Response 
(MDR) services provide comprehensive MDR options that reduce your risk, simplify your security 
approach, maximize your technology investments, and fortify your defenses. 

Sophos MDR
Detection and response that keeps you ahead of 
adversaries while solving your security challenges

Seeking the answer to today’s security problems
You face plenty of challenges staying ahead of the threats targeting your business. The 
threat landscape continues evolving at a dizzying pace, with new attacker tactics and 
ransomware types appearing all the time. Organizations constantly try to hire, train, and 
retain in-house security personnel amidst high turnover and burnout rates. The resources 
you do have struggle to manage the output from various security tools that produce too 
much noise, do not integrate together, and leave gaps in coverage.

The numbers don’t lie

Percentage of ransomware 
victims that lacked people 
or skills to stop the attack4

Percentage of IT/security professionals 
that experienced cybersecurity fatigue 

or burnout in the last year5

The gap in the global 
cybersecurity workforce3

$4.76M

Percentage of ransomware 
attacks that occur outside 

normal business hours1

88%

Percentage of ransomware attacks 
that use legitimate credentials or 
exploit an unknown vulnerability2

55%

63% 74%

Sophos MDR services
No matter your company’s size, industry, budget, or security maturity, Sophos has an MDR 
service that fits your needs today — with additional options as your business needs evolve. 
Our MDR services are built on the combination of easy-to-use, AI-driven technology with 
world-class security experts who monitor, prevent, detect, and respond to threats 24/7.

Benefits
	Ì Reduce your risk: Protection 

driven by the latest insights into 
attacker trends and techniques, 
discoveries from world-class 
threat researchers, and findings 
from security testing and threat 
hunting engagements.

	Ì Consolidate your security 
approach: Consolidate outputs 
from disparate security 
products into one platform for 
correlation, assessment, and 
decision making.

	Ì Maximize your technology 
investments: Integrate 
hundreds of leading security 
products into one service, from 
endpoint to cloud, identity to 
network, backup to email – 
odds are we integrate with your 
next product purchase, too.

	Ì Fortify your defenses: Enable 
detailed investigation into 
suspicious activity, rapid 
response to confirmed threats, 
and around-the-clock access to 
security analysts and cross-
discipline experts.

SOLUTION BROCHURE
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SOLUTION BROCHURE

Sophos Managed Detection and Response 2

What Sophos MDR delivers

Instant AI-accelerated security operations center (SOC).

Our team of global cybersecurity experts monitors your environment for  
threats 24/7.

Industry-leading threat researchers constantly discover new threat groups  
and attack techniques.

Proactive threat hunting to find stealthy threats that allude detection by  
security tools.

Full-scale incident response to fully eliminate adversaries. No caps  

or extra fees.

Constant updates to threat detection rules and technology integrations  
ensure you stay protected.

Defer high log storage costs with options for data retention.

Choose from a range of service tiers and threat response modes to meet  
your needs.

Rapid access to cross-discipline cybersecurity expertise.

Reduce your risk exposure
Attack surfaces are expanding and you are challenged with securing a broadening 
technology landscape. Sophos MDR harnesses the power of automation and an AI-native 
platform – combined with deep threat intelligence, research, and insights from threat 
hunting and security testing engagements – to weed out real threats from the mountains 
of noise your environment generates. This allows us to rapidly prioritize the most serious 
threats to your business.

Protect your technology investments
Safeguard your cybersecurity product investments and avoid rip-and-replace with Sophos 
MDR. With 350+ technology integrations, we can ingest telemetry from leading third-party 
products to accelerate threat detection and response, and give you more flexibility if your 
product footprint changes in the future.

Service features
	Ì 24/7 threat monitoring, 

detection, investigation, and 
response.

	Ì Vast integrations at no extra 
cost across endpoint, network, 
cloud, identity, email, OT, and 
more.

	Ì Rapid access to cross-
discipline security experts.

	Ì Expert-led threat hunting.

	Ì Root cause analysis.

	Ì Breach protection warranty.
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United Kingdom and Worldwide Sales
Tel: +44 (0)8447 671131
Email: sales@sophos.com

North American Sales
Toll Free: 1-866-866-2802
Email: nasales@sophos.com

Australia and New Zealand Sales
Tel: +61 2 9409 9100
Email: sales@sophos.com.au

Asia Sales
Tel: +65 62244168
Email: salesasia@sophos.com

© Copyright 2025. Sophos Ltd. All rights reserved.  
Registered in England and Wales No. 2096520, The Pentagon, Abingdon Science Park, Abingdon, OX14 3YP, 
UK Sophos is the registered trademark of Sophos Ltd. All other product and company names mentioned are 
trademarks or registered trademarks of their respective owners.

2025-09-19 BR-EN (DD)

SOLUTION BROCHURE

ENDPOINT

CLOUD

EMAIL, IDENTITY, OT, BUSINESS APPS

NETWORK

Sophos  
MDR

The above is a representative sample of our 350+ technology integrations.

Surround yourself with security experts
Finding skilled security resources is difficult. Keeping them is an even bigger challenge. 
Sophos MDR alleviates this burden by surrounding you with vast cross-discipline security 
expertise at every part of your cybersecurity journey:

Security Analysts: Serving as your first line of defense: highly skilled, experienced 
analysts delivering 24/7 threat monitoring, investigation, and incident response.

Threat Researchers: Proactively researching threat actors, adversary activity, and 
emerging tactics, techniques, and procedures.

Threat Hunters: Performing lead-based and hypothesis-driven hunting of threat 
actor activity to discover hidden threats.

Incident Responders: Driving threat mitigation activities, containment, and 
remediation of complex cyber incidents to fully eliminate adversaries and 
understand root causes.

Detection Engineers: Continuously developing and deploying new detections 
informed by threat research, incident response, threat hunting, and security testing 
activities.

Security Automation Engineers: Optimizing and scaling operations to reduce noise 
and accelerate response to real threats.

Customer Success: Serving as your advocate and first point of 
contact to manage your Sophos experience.

To learn more, visit
sophos.com/mdr

1 – Sophos, Active Adversary Report, April 2025
2 – Sophos, The State of Ransomware 2025
3 – ISC2, 2024 Cybersecurity Workforce Study
4 – Sophos, The State of Ransomware 2025
5 – The Human Cost of Vigilance: Addressing Cybersecurity Burnout in 2025
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