CITY OF JACKSON
MAYOR & BOARD OF ALDERMEN STUDY SESSION
Monday, April 15, 2024 at 6:30 PM
Board Chambers, City Hall, 101 Court St.

AGENDA

DISCUSSION ITEMS

1

[

|

5.

6.

April 10th Planning & Zoning Commission report

April 8th Park Board report

Annual Concrete Pavement Improvement Program — bid tabulation
Financial software upgrade — required changes to bill payment methods
Discussion of previously tabled items (unspecified)

Additional items (unspecified)

Posted on 04/12/2024 at 4:00 PM.




MEMO

TO:
FROM:
DATE:

Mayor Hahs and Members of the Board of Aldermen
Larry Miller, Building & Planning Manager
April 12, 2024

SUBJECT: P&Z Meeting

Iltem 1.

These are the items that were on the P&Z Agenda.

Public hearing for a rezoning request for 26.2 acres of parcel
#099003600007000000 from an R-1 Single-family residential district to
an |-2 Heavy industrial district as submitted by Trussworks Realty
Missouri, LLC.

Consider a rezoning request for 26.2 acres of parcel
#099003600007000000 from an R-1 Single-family residential district to
an |-2 Heavy industrial district as submitted by Trussworks Realty
Missouri, LLC.

This was approved by the P&Z Commission by a vote of 8 ayes and 1 nay.
Since this was a positive recommendation, the Board of Aldermen will require
a simple majority vote to approve the request.
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CITY OF JACKSON
PLANNING & ZONING COMMISSION MEETING AGENDA
Wednesday, April 10, 2024 at 6:00 PM
City Hall, 101 Court Street, Jackson, Missouri

Harry Dryer, Chairman

Bill Fadler Joe Baker, Alderman Assigned Angelia Thomas
Tony Koeller Mike Seabaugh, Alderman Assigned Heather Harrison
Michelle Weber Larry Miller, Staff Liaison Russ Wiley

Tina Weber Eric Fraley

CALL TO ORDER
ROLL CALL
APPROVAL OF MINUTES
1.  Approval of the March 13, 2024 minutes.
PUBLIC HEARINGS
2. Public hearing for a rezoning request for 26.2 acres of parcel #099003600007000000 from
an R-1 Single-family residential district to an I-2 Heavy industrial district as submitted by
Trussworks Realty Missouri, LLC.
OLD BUSINESS
3.  Consider a rezoning request for 26.2 acres of parcel #099003600007000000 from an R-1
Single-family residential district to an I-2 Heavy industrial district as submitted by
Trussworks Realty Missouri, LLC.
NEW BUSINESS
CONSIDER A MOTION TO ADD ITEMS TO THE AGENDA

ADJOURNMENT

This agenda was posted at City Hall on April 5, 2024, at 12:00 PM.




JOURNAL OF THE PLANNING & ZONING COMMISSION
CITY OF JACKSON, MISSOURI
WEDNESDAY, MARCH 13, 2024, 6:00 P.M.
REGULAR MEETING
CITY HALL COUNCIL ROOM, 101 COURT STREET, JACKSON, MISSOURI

The Planning and Zoning Commission met in regular sessions, with Chairman Harry Dryer
presiding. Commissioners Tony Koeller, Eric Fraley, Angelia Thomas, Heather Harrison, Bill
Fadler, and Tina Weber were present, while Commissioners Michelle Weber and Beth
Emmendorfer were absent. Building and Planning Manager Larry Miller was present as staff
liaison. Alderman Mike Seabaugh and Alderman Joe Bob Baker were present. The citizens in
attendance were Chris Koehler, Mayor Dwain Hahs, Ron Cook, and Steve Stroder.
APPROVAL OF MINUTES

Approval of the February 7, 2024 )
regular meeting minutes )

The minutes of the previous meeting were unanimously approved on a motion by Commissioner
Tina Weber, seconded by Commissioner Heather Harrison.
PUBLIC HEARINGS

None )

OLD BUSINESS

None )

NEW BUSINESS

Consider a request to approve the final )
subdivision plat of Cook Subdivision )
submitted by Ronald David Cook. )

Chairman Harry Dryer asked for a staff report.

Mr. Larry Miller explained where the proposed subdivision is located and showed the
Commission what the subdivision would look like.

Chairman Harry Dryer asked if the property owner or its representative would like to speak in
favor of this Subdivision.

Iltem 1.




Mr. Ronald Davis Cook came forward and addressed the Commission. He said he wanted to
subdivide his lot to have a business on lot 1 and his residence on lot 2. This would allow him to
sell his house and keep his business on lot 1.

Commissioner Tony Koeller motioned to approve the subdivision plat as submitted.
Commissioner Tina Weber seconded the request, which was unanimously approved.

Vote: 7 ayes, 0 nays, 0 abstentions, 2 absent

Consider a request for the rezoning of
Lot 2 of the Cook Subdivision at 1931
West Jackson Boulevard from an I-1
Light Industrial to a C-2 General
Commercial as submitted

by Ronald David Cook.

N/ N N N N N

Chairman Harry Dryer asked for a staff report.

Mr. Larry Miller explained to the Commission that lot 1 would remain 1-1 Light Industrial, but
lot 2 would be rezoned to C-2 General Commercial so Mr. Ronald David Cook could sell his
house. He told the council that the home is currently non-conforming use because residential
isn’t allowed in an industrial district.

Mr. Ronald David Cook said this rezoning was done on the west side of Straightway Farms at
2033 W Jackson Blvd. so they could sell their house. He said he wants to be able to do the same
thing.

Commissioner Tony Koeller motioned to approve the rezoning of Lot 2 froman I-1toa C-2 as a
submitted and waive the public hearing. Commissioner Heather Harrison seconded the request,
which was unanimously approved.

Vote: 7 ayes, 0 nays, 0 abstentions, 2 absent

Consider a rezoning request for 26.2
acres of parcel #099003600007000000
from an R-1 Single-family residential
district to an I-2 Heavy industrial district
as submitted by Trussworks Realty
Missouri, LLC.

N N N N N N
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Chairman Harry Dryer asked for a staff report.

Mr. Larry Miller showed the Commission where the rezoning is, and He informed the board that
an annex agreement is in place with the Board of Aldermen. Mr. Miller explained to the
Commission that the 26.2 acres will be R-1 once this subdivision is annexed. Mr. Steve Stroder
is asking it all to be rezoned to I-2.

Chairman Harry Dryer asked if the applicant was present.

Mr. Steve Stroder, the applicant, came forward and said the property was intended for a
manufacturing facility. He asked Mr. Larry Miller to clarify why the property was brought in as
an R-1.

Mr. Larry Miller said that anytime property is annexed into the City, that property automatically
becomes R-1, and since you have a manufacturing facility, it needs to be rezoned.

Commissioner Bill Fadler asked how he would access the property, and Mr. Steve Stroder said
by Cane Creek Road. He said that with the block grant, the City has applied for, the road would
be extended up to his property if awarded.

Commissioner Angelia Thomas asked where the building would be on the lot, and Mr. Steve
Stroder showed her. She then asked if the tree line would be left to help block the residential
properties, and Mr. Steve Stroder assured her it would stay. Commissioner Angelia Thomas then
asked Mr. Steve Stroder how much noise would come from his manufacturing facility. He said
that the production would be done inside the building and a forklift would operate outside the
building, and he didn’t see that making much noise.

Commissioner Bill Fadler asked if the whole property would be used for the facility, and Mr.
Steve Stroder said he would only utilize approximately 16.2 acres out of the 26.2 acres.

Commissioner Heather Harrison motioned to set a public hearing for the rezoning at the next
P&Z meeting. Commissioner Bill Fadler seconded the request, which was unanimously
approved.

Vote: 7 ayes, 0 nays, 0 abstentions, 2 absent

ADDITIONAL ITEMS

None )

ADJOURNMENT

Consider a motion to adjourn )
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Commissioner Tony Koeller motioned to adjourn, seconded by Commissioner Heather Harrison,
and unanimously approved.

Vote: 7 ayes, 0 nays, 0 abstentions, 2 absent

Respectfully submitted,

Tony Koeller
Planning and Zoning Commission Secretary

Attest:

Larry Miller
Building and Planning Manager

NOTE: ACTION (IF ANY) ON LAND EXCHANGE CERTIFICATIONS, COMPREHENSIVE PLAN, AND MAJOR
STREET PLAN IS FINAL APPROVAL; ALL OTHER ACTION TAKEN BY THE PLANNING AND ZONING
COMMISSION SERVES AS A RECOMMENDATION TO THE BOARD OF ALDERMEN AND NOT AS FINAL
APPROVAL OF THE ITEMS CONSIDERED AT THIS MEETING.




Staff Report
ACTION ITEM: Consider a rezoning request for 26.2 acres of parcel #099003600007000000
from an R-1 Single-family residential district to an I-2 Heavy industrial district as submitted by
Trussworks Reality Missouri, LLC.
APPLICANT: Trussworks Reality Missouri, LLC (Steven L. Stroder)
APPLICANT STATUS: Property Owner

PURPOSE: To rezone from an R-1 Single-family residential district to an 1-2 Heavy industrial
district.

SIZE: 26.2 acres (in the process of annexation).

PRESENT USES: Agricultural

PROPOSED USE: [-2 Heavy industrial district.

ZONING: R-1 Single-family residential district after annexation.

SURROUNDING LAND USE: North — I-2 Heavy industrial district; South — C-2 General
commercial district; East — C-2 General commercial district; West — R-1 Single-family
residential district

HISTORY: This tract was part of the Larry D. Borgfield and Audrey Borgfield property before
being sold to Trussworks Reality Missouri, LLC. Stroder’s Industrial Park Subdivision, which is
12 acres of Parcel #099003600007000000, is already undergoing the process of annexation and

rezoning.

TRANSPORTATION AND PARKING: All required street frontage will exist once the Cane
Creek Rd extension is completed.

APPLICABLE REGULATIONS: Zoning Code (Chapter 65)
2009 COMPREHENSIVE PLAN: Single—Family Residential
MAJOR STREET PLAN: This does not conflict with the major street plan.

FLOODPLAIN INFORMATION: This property is not in a floodplain per FEMA panel
29031C0143E dated 9/29/11.

PHYSICAL CHARACTERISTICS: Various
COMMENTS: This rezoning is concurrent with annexing the land outside the city limits. Once

the land is annexed, it will become an R-1 Single-family residential district. This rezoning will
be for the 26.2 acres of parcel #099009600007000000.

Iltem 1.




ACTION REQUIRED: The Commission shall vote to recommend approving or denying this
request and will need to make their recommendation contingent on annexing the 26.2 acres of
parcel number #099009600007000000. The P&Z decision serves as a recommendation to the
Board of Aldermen. A positive recommendation requires a simple majority vote of the Board of
Aldermen to approve the request. A negative recommendation requires a 2/3 majority of the vote
of the Board of Aldermen for approval.

Iltem 1.
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REZONING / SPECIAL USE PERMIT APPLICATION
City of Jackson, Missouri

APPLICATION DATE: 3/412024

TYPE OF APPLICATION: / Rezoning | l Special Use Permit

PROPERTY ADDRESS (Other description of location if not addressed):

26.2 Acres on Cane Creek Road (pt Tax ID#09900360000700)

CURRENT PROPERTY OWNERS (all legal property owners as listed on current deed, including trusts, LLCs, etc):

Trussworks Realty Missouri, LLC / Steve Stroder, President

Property Owner Name(s): :
Mailing Address: 2270 Greensferry Rd.
City, State ZIP: Jackson, MO 63755

PROPOSED PROPERTY OWNERS (if property is to be transferred, name(s) in which property will be deeded):

Sam
Proposed Property Owner(s): ©

Mailing Address:

City, State, ZIP

CONTACT PERSON HANDLING APPLICATION:

Chris Koehler
Contact Name:

- 194 Coker Ln.
Mailing Address:

Cape Girardeau, MO 63701
City, State ZIP ape Girardeau

Contact's Phone: 573-335-3026

Email Address (if used): ckoehler@koehlerengineering.com

CURRENT ZONING: (check all that apply)

R-1 (Single-Family Residential) DC-1 (Local Commercial)
D R-2 (Single-Family Residential) I_—_]C-Z (General Commercial)
[ ] R-3 (One- And Two-Family Residential) ~ [_|C-3 (Central Business)
D R-4 (General Residential) DC-4 (Planned Commercial)
D MH-1 (Mobile Home Park) EIM (Light Industrial)

D 0-1 (Professional Office) D‘-Z (Heavy Industrial)

[[] co-1 (Enhanced Commercial Overlay) [C]i-3 (Planned Industrial Park)

Rev. 06/08/2021 ~ jls
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CURRENT USE OF PROPERTY: vacant / Agricultural

Iltem 1.

PROPOSED ZONING: (check all that apply)

[:I R-1 (Single-Family Residential) |:| C-1 (Local Commercial)
D R-2 (Single-Family Residential) L__|C~2 (General Commercial)
|:| R-3 (One- And Two-Family Residential) Ce-3 (Central Business)

l:l R-4 (General Residential) Clc4 (Planned Commercial)
DMH-1 (Mobile Home Park) -1 (Light Industrial)
DO-1 (Professional Office) 2 (Heavy Industrial)

DCO-1 (Enhanced Commercial Overiay) I:Il-3 (Planned Industrial Park)

PROPOSED USE OF PROPERTY: ndustrial Use

LEGAL DESCRIPTION OF TRACT (attach a copy of the deed or other legal description):
see attached legal description

REASON FOR REQUEST: State the reason(s) why you believe the requested use will be beneficial to the
neighborhood and the City of Jackson. Attach additional page(s) as needed.

Adding jobs and tax revenue for the City of Jackson

DRAWINGS (FOR SPECIAL USE PERMITS ONLY): If one or more buildings or other structures are to be added
to the property for a special use permit, attach a scaled plat of the tract(s) showing the location of all buildings. if
any buildings are to be less than the standard minimum setbacks, include these distances on the drawing. Any

approved special use permit will be based on this building layout. Changes to the layout will require a new special
use permit.

SURROUNDING PROPERTY OWNERS: A map of the property location and a map and list of all owners of
property within 185’ of the property in question will be incorporated by the City as part of this application. The 185’
distance is exclusive of right-of-ways. The City will prepare this map based on the most current tax information
published by the Cape Girardeau County Assessor.

Rev. 06/08/2021 ~ jls
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OWNER SIGNATURES:

Iltem 1.

| state upon my oath that all of the information contained in this application is true. (Signatures of all persons listed

on the current property de d and the-authorized signer(s) for any owning corporation or trust.)

Please submit this application along with appropriate non-refundable application fee to:

Building & Planning Manager
City of Jackson

101 Court Street

Jackson, MO 63755

573-243-2300 ext.29 (ph)
573-243-3322 (fax)
P er v H@jacksonmo.org

APPLICATION FEE: $200.00

Rev. 06/08/2021 ~ jls
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eRecorded ltem 1.
DOCUMENT #

2023-09671

ANDREW DAVID BLATTNER
RECORDER OF DEEDS
CAPE GIRARDEAU COUNTY, MO
eRECORDED ON
11/27/2023 10:42:35 AM
REC FEE: 30.00

PAGES: 3

WARRANTY DEED

This Warranty Deed made and entered into this 24" day of November, 2023, by and
between Larry D. Borgfield, Trustee of the Larry D. Borgfield and Audrey Borgfield Joint
Revocable Trust Agreement dated June 6, 2017, hereinafter referred to as GRANTOR, and
Trussworks Realty Missouri, LLC, a Texas Limited Liability Company, of the County of

Cape Girardeau, State of Missouri, hereinafter referred to as GRANTEE. The mailing address
of the Grantee is:

2155 Greensferry rd. Jackson, MO 63755

WITNESSETH: The Grantor, for and in consideration of the sum of TEN DOLLARS
(810.00) and other valuable consideration paid to the Grantor, the receipt of which is hereby
acknowledged, does by these presents Grant, Bargain, and Sell, Convey and Confirm unto the
Grantee the following described lots, tracts or parcels of land lying, being and situated in the
County of Cape Girardeau and State of Missouri, to-wit: '

SEE EXHIBIT “A”

Larry D. Borgfield further states that he is the current acting trustee of the Larry D. |
Borgfield and Audrey Borgfield Joint Revocable Trust Agreement dated June 6,
2017, that said trust has not been amended or revoked, and that he has the authority,
under of the terms of said trust, to convey the subject property.

Grantor further states Audrey Borgfield died on September S, 2022,

TO HAVE AND TO HOLD the premises aforesaid, with all and singular the rights,
privileges, appurtenances and immunities thereto belonging or in anywise appertaining, unto the |
said Grantee and unto its successors and assigns FOREVER, the said Grantor hereby covenanting ;
that it is lawfully seized of an indefeasible estate in fee in the premises herein conveyed; that it !
has good right to convey the same; that the said premises are free and clear of any encumbrances
done or suffered by it or those under whom it claimed title; and that it will warrant and defend
the title to said premises unto the said Grantee, and unto its successors and assigns forever,
against the lawful claims and demands of all persons.

17




IN WITNESS WHEREOF, the said Grantor has hereunto set its hand the day and year
first above written.

GRANTOR:

Larry D. Borgfield and Audrey Borgfield
Joint Revocable Trust Agreement dated June
6,2017

BY:M&QL@Z

Larry D7 Borgfield, Trustee

STATE OF MISSOURI )

) ss.
COUNTY OF CAPE GIRARDEAU )

On this 22[4" day of November, 2023, before me personally appeared Larry D.
Borgfield, Trustee of the Larry D. Borgfield and Audrey Borgfield Joint Revocable Trust
Agreement dated June 6, 2017, to me known to be the person described in and who executed
the within Warranty Deed, and acknowledged to me that he executed the same as his free act and
deed and in his capacity as Trustee and in behalf of the aforesaid Trust.

IN WITNESS WHEREQF, I have hereunto set my hand and affixed my official seal, the

day and year first above written. W ) W

Notary Public
My commission expires:

2309020

P. POWERS ’]
Nota'\:\l/céublic, Notary.Sea|
State of Missourl
Cape Girardeau County
Commigsion # 223'60159-?2-2026
My Commission Expiris:ﬂ . .

Iltem 1.
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EXHIBIT "A"

ALLOF THAT PART OF FRACTIONAL SECTION 1, TOWNSHIP 31 NORTH, RANGE 12 EAST OF THE FIFTH
PRINCIPAL MERIDIAN, BENG IN PART WITHIN THE CITY OF JACKSON, COUNTY OF CAPE GIRARDEAU, AND
PARTWITHIN THE COUNTY OF CAPE GIRARDEAU, AND ALL OF THAT PART OF FRACTIONAL SECTION 38,
TOWNSHIP 32 NORTH, RANGE 12 EAST OF THE FIFTH PRINCIPAL MERIDIAN, WITHIN THE COUNTY OF CAPE
GIRARDEAU, STATE OF MISSOURI, BEING MORE PARTICULARLY DESCRIBED AS FOLLOWS:

BEGIN at the most westerly comer of Lot 1 of the Jackson North Industrial Park Subdivision, Phase 1, said plat being recorded
in Document 2014-02837, thence with the west line of said Lot 1, North 08°43'56" East, 409.22 feet, thence North 76°08'59"
West, 918.53 feet to a point on the East line of United States Private Survey Number 807, said point being also on the east line
of Cold Creek Subdivision, said Cold Creek Subdivision being recorded in Document 2008-00785; thence with the east line of
said Survey Number 807 and the east line of said Cold Creek Subdivision, South 06°13'56" West, 1047.66 feet to the
Southeast comer of said Cold Creek Subdivision, said point being also on the North line of Terace Park Estates, a subdivision
recorded in Plat Book 23, at Page 37; thence with the north line of said Terrace Park Estates, South 64°20'21” East, 271.61 feet,
thence continue with the north line of said Terrace Park Estates, South 48°46'04” East, 990.34 feet to the most easterly comer of
said Temrace Park Estates, said point being also on the west right of way line of North High Street/ US Highway '61', thence
with said west right of way line of said US Highway '61', North 44°22:23" East, 525.25 feet; thence continuing along said west
right of way, along the arc of a curve to the left having a radius of 3075.22 feet, a distance of 217.46 feet; thence along an offset
in said west right of way, South 49°40'43" East, 10.00 feet, thence continuing along said west right of way line of US Highway
61', along the arc of a non-tangent curve concave to the northwest having a radius of 3085.22 feet, a distance of 360.84 feet (the
chord across said arc bears North 36°58'15" East, 360.64 feet), to a point at the most southerly comer of a fract now or formerly
held in titie by Liberty Energy (Midstates) Corp., as conveyed in Document 2013-01838; thence with the South line of said tract,
North 84°46'04" West, 476.81 feet to the most westerly comer of said Liberty Energy (Midstates) Corp tract and the most
southerly comer of said Lot 1 of said Jackson North Industrial Park Subdivision; thence with the south line of said Lot 1, North
64°46'04" West, 390.40 feet to the place of beginning and containing 38.18 acres, more or less

Description taken from Survey dated October 27, 2023 by Christopher L. Koehler, LS-2470, Koehler Engineering and Land
Surveying, Inc.

2308020
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DESCRIPTION OF TRUSSWORKS SITE FOR ANNEXATION

ALL OF THAT PART OF FRACTIONAL SECTION 36, TOWNSHIP 32 NORTH, RANGE 12 EAST OF THE FIFTH
PRINCIPAL MERIDIAN, WITHIN THE COUNTY OF CAPE GIRARDEAU, STATE OF MISSOURI, BEING MORE
PARTICULARLY DESCRIBED AS FOLLOWS:

BEGIN at the most westerly corner of Lot 1 of the Jackson North Industrial Park Subdivision, Phase 1, said
plat being recorded in Document 2014-02837, thence with the west line of said Lot 1, North 08°43’56”
East, 409.22 feet; thence North 76°08’59” West, 918.53 feet to a point on the East line of United States
Private Survey Number 807, said point being also on the east line of Cold Creek Subdivision, said Cold
Creek Subdivision being recorded in Document 2009-00785; thence with the east line of said Survey
Number 807 and the east line of said Cold Creek Subdivision, South 06°13’56” West, 1047.66 feet to the
Southeast corner of said Cold Creek Subdivision, said point being also on the North line of Terrace Park
Estates, a subdivision recorded in Plat Book 23, at Page 37; thence with the north line of said Terrace
Park Estates, South 64°20’21” East, 271.61 feet, thence continue with the north line of said Terrace Park
Estates, South 48°46’04” East, 470.19 feet; thence North 45°39°09” East, 972.22 feet, to a point on the
South line of Lot 1 of said Jackson North Industrial Park Subdivision; thence with the south line of said
Lot 1, North 64°46’04” West, 387.18 feet to the place of beginning and containing 26.18 acres, more or
less, and being subject to any easements of record.

Iltem 1.
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Jackson Park Board

April 8, 2024
6:00 pm

Regular Meeting | Civic Center

Agenda
Board Members Present
Recognition Of Visitors:
Reading Of Previous Meeting Minutes
Old Business
1) American Rescue Funds Project Updates
2) Park Day — April 27
New Business
Civic Center Report

Parks & Recreation Director’s Report

Adjournment

Item 2.
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PUBLIC WORKS MEMORANDUM tem s,

City of Jackson

TO: Mayor and Board of Aldermen

FROM: Janet Sanders, Director of Public Works

DATE: April 9, 2024

RE: 2024 Concrete Pavement Improvement Program

Bids for the 2024 Concrete Pavement Improvement Program were opened on April 9,
2024. Five bids were received and the bid tabulation is attached.

We recommend accepting both the base bid and alternate of the low bidder, Putz
Construction, LLC in the amount of $253,899.27. Putz Construction constructed the new
Mary Street bridge and the Hubble Ford bridge in the City Park and both were successful
projects.

22




CITY OF JACKSON

2024 Concrele Pavement Improvement Program

BID OPENING: April ©, 2024

Item 3.

TABULATION SHEET
CONTRACTOR Base Bid Alternate #1 Addendum TOTAL BID BID BOND
Included YIN
Fromabamer Camescte Tne. | B35UMAL 22 5 a5y %e NIA B 26 95y ¥ \es
g 23y, LAEL
¥ 50
| Lappe Gemuot Pavtlyey B i, 306 Nia B 34y 138 M
Kloegmoer Copstwetron | B4, L20 % 813,533 NIA B3ox, i53 3 fes
ke Logd Geusent Snathis, | B35t LGO * 4 lo,aug ¥ NIA Bolt, 9439 - Yes
a7
§ 24, ues B 6 94a3 NIA 253, 899 Ces

PAZ Comvdwclion LLE

Signed by opener;%ﬂmﬁﬁ,\_

Signed by WItness: Diumy Yempusman_
7 i g
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MEMO

To: Mayor and Board of Aldermen

From: Joan Evans, Director of Information Technology
Date: Friday, April 12, 2024

Re: Utility Bill Payment Methods — Transaction Costs

Iltem 4.

The onboarding process has begun for the City’s financial software. One significant change is the
transition of utility account information to a new customer portal, with expanded access to account
records and changes to available payment methods. Part of this upgrade requires increased
protections for customer data which carries new fees for all electronic check/ACH payments.

Staff believes a review of all fee payment options is warranted due to these necessary changes. A
discussion regarding all transaction fees offers the Board the opportunity to determine who will pay for
those charges, wholly or in part.

24
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