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CITY OF HENDERSONVILLE 
 

WATER SEWER ADVISORY COUNCIL  

City Hall-Council Chambers | 160 6th Ave. E. | Hendersonville, NC 28792  

Monday, July 28, 2025 – 4:00 PM  
 

AGENDA 

1. CALL TO ORDER 

2. APPROVAL OF AGENDA 

A. Approval of Agenda – Dr. Jennifer Hensley, Chairperson 

3. APPROVAL OF MINUTES 

A. Approval of Minutes – Dr. Jennifer Hensley, Chairperson 

          April 28, 2025 

4. OLD BUSINESS 

5. NEW BUSINESS 

A. Summary of 2025 Quarter 2 Activities – Adam Steurer, Utilities Director 

B. Business Review Summary – Adam Steurer, Utilities Director 

C. Water and Sewer Commission Update – John Connet, City Manager 

6. OTHER BUSINESS 

7. ADJOURNMENT 

 

The City of Hendersonville is committed to providing accessible facilities, programs and services for all 

people in compliance with the Americans with Disabilities Act (ADA). Should you need assistance or an 

accommodation for this meeting please contact the City Clerk no later than 24 hours prior to the meeting 

at 697-3005. 
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CITY OF HENDERSONVILLE 

WATER AND SEWER ADVISORY COUNCIL 

AGENDA ITEM SUMMARY 

 

 

SUBMITTER: Adam Steurer, Utilities Director MEETING DATE: 7/28/2025 

AGENDA SECTION: APPROVAL OF AGENDA DEPARTMENT: Water & Sewer 

TITLE OF ITEM: Approval of Agenda – Dr. Jennifer Hensley, Chairperson 

SUGGESTED MOTION(S): 

I move that the Water and Sewer Advisory Council approve the agenda for the July 28, 2025 meeting. 

  

SUMMARY: 

The agenda for the July 28, 2025 meeting of the Water and Sewer Advisory Council is submitted for 

approval. 

BUDGET IMPACT: N/A 

Is this expenditure approved in the current fiscal year budget? N/A 

If no, describe how it will be funded. N/A 

ATTACHMENTS: 

Agenda 
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CITY OF HENDERSONVILLE 

WATER AND SEWER ADVISORY COUNCIL 

AGENDA ITEM SUMMARY 

 

 

SUBMITTER: Adam Steurer, Utilities Director MEETING DATE: 7/28/2025 

AGENDA SECTION: APPROVAL OF MINUTES DEPARTMENT: Water & Sewer 

TITLE OF ITEM: Approval of Minutes – Dr. Jennifer Hensley, Chairperson 

SUGGESTED MOTION(S): 

I move that the Water and Sewer Advisory Council approve the minutes for the April 28, 2025 meeting. 

  

SUMMARY: 

The minutes from the April 28, 2025 meeting of the Water and Sewer Advisory Council are submitted 

for approval.  

BUDGET IMPACT: N/A 

Is this expenditure approved in the current fiscal year budget? N/A 

If no, describe how it will be funded. N/A 

ATTACHMENTS: 

Draft 4/28/2025 Meeting Minutes 
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CITY OF HENDERSONVILLE 
 

WATER SEWER ADVISORY COUNCIL  

City Hall-Council Chambers | 160 6th Avenue E. | Hendersonville, NC 28792   

Monday, April 28, 2025 – 4:00 PM  
 

MINUTES 
 

Present:  City of Hendersonville Council Member & Chair Jennifer Hensley, Town of Mills River 

Councilwoman Sandra Goode; County Commissioner Jay Egolf; Henderson County Water/Sewer 

Customer Representative Andrew Riddle; Chamber of Commerce Jay Frazier; Town of Fletcher 

Amber McKinney; City of Saluda Kevin Burnett; City of Hendersonville Water/Sewer Customer 

Representative Chuck McGrady; Partnership for Economic Development Representative Eddie 

Bingham; Town of Laurel Park Deb Bridges & Travis Bonnema; and Village of Flat Rock Matt 

Toner 

 

Absent:              Utilities Director Adam Steurer  

                           

Staff Present: City Manager John Connet, City Clerk Jill Murray, Communications Manager Allison Justus, 

Budget and Evaluation Director Adam Murr, Public Service Director Brent Detwiler and others. 

 

 

 
1. CALL TO ORDER 

 

Chairman Jennifer Hensley called the meeting to order at 4:01 p.m. and welcomed those in attendance. 

 

2. APPROVAL OF AGENDA 

 

Chuck McGrady moved to approve the agenda as presented. A unanimous vote of the Committee 

Members present followed. Motion carried. 

 

3. APPROVAL OF MINUTES 

 

A. Approval of February 3, 2025, Minutes 

 

Chuck McGrady moved to approve the minutes of  February 3, 2025, as presented. A unanimous vote 

of the Committee  Members present followed. Motion carried. 

 

4. OLD BUSINESS - None 

 

5. NEW BUSINESS 

 

A. Summary of 2025 Quarter 1 Activities – Adam Steurer, Utilities Director   

 

Public Services Director Brent Detwiler briefly reviewed the Summary of 2025 Quarter 1 Activities. 
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B. Draft  FY26 Budget -   Adam Steurer, PE, Utilities Director 

 

Public Services Director Brent Detwiler presented the following Draft FY26 Budget overview. 
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C. Projects and Hurricane Helene Recovery Update -   Adam Steurer, PE, Utilities Director 

 

Public Services Director Brent Detwiler presented the following PowerPoint.. 
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D. Sewer Collection System Master Plan Update -   Adam Steurer, PE, Utilities Director 

 

Public Services Director Brent Detwiler presented the following PowerPoint. 
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Mr. Detwiler answered several questions from the committee. 

 

6. OTHER BUSINESS - None 

 

7. ADJOURNMENT 

 

There being no further business, the meeting was adjourned at 4:56 p.m.  

 

 

         

           ________________________________________________ 

                 Jennifer Hensley, City Council Member & Chairman 

 

ATTEST:  

 

 

_____________________________ 

Jill Murray, City Clerk 
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CITY OF HENDERSONVILLE 

WATER AND SEWER ADVISORY COUNCIL 

AGENDA ITEM SUMMARY 

 

 

SUBMITTER: Adam Steurer, Utilities Director MEETING DATE: 7/28/2025 

AGENDA SECTION: NEW BUISNESS DEPARTMENT: Water & Sewer 

TITLE OF ITEM: Summary of 2025 Quarter 2 Activities – Adam Steurer, Utilities Director 

SUGGESTED MOTION(S): 

N/A 

  

SUMMARY: 

Staff will present a summary of 2025 Quarter 2 activities. 

BUDGET IMPACT: N/A 

Is this expenditure approved in the current fiscal year budget? N/A 

If no, describe how it will be funded. N/A 

ATTACHMENTS: 

2025 2nd Quarter Report 
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CITY OF HENDERSONVILLE 

WATER AND SEWER ADVISORY COUNCIL 

AGENDA ITEM SUMMARY 

 

 

SUBMITTER: Adam Steurer, Utilities Director MEETING DATE: 7/28/2025 

AGENDA SECTION: NEW BUISNESS DEPARTMENT: Water & Sewer 

TITLE OF ITEM: Business Review Summary – Adam Steurer, Utilities Director 

SUGGESTED MOTION(S): 

N/A 

  

SUMMARY: 

Recently, staff commissioned a study by the firm Utility Information Pipeline to identify strategies that 

improve business operations and customer service. Staff will present a summary of the study and 

recommendations. 

BUDGET IMPACT: N/A 

Is this expenditure approved in the current fiscal year budget? N/A 

If no, describe how it will be funded. N/A 

ATTACHMENTS: 
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CITY OF HENDERSONVILLE 

WATER AND SEWER ADVISORY COUNCIL 

AGENDA ITEM SUMMARY 

 

 

SUBMITTER: Brent Detwiler MEETING DATE: 7/28/2025 

AGENDA SECTION: NEW BUSINESS DEPARTMENT: Water Sewer 

TITLE OF ITEM: Water and Sewer Commission Update – John Connet, City Manager 

SUGGESTED MOTION(S): 

N/A 

  

SUMMARY: 

Staff will provide an update on the recent state and local discussions of a Water and Sewer Commission 

in Henderson County. 

BUDGET IMPACT: N/A 

Is this expenditure approved in the current fiscal year budget? N/A 

If no, describe how it will be funded. N/A 

ATTACHMENTS: 

None 
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