
ANIMAL SERVICES ADVISORY COMMITTEE – April 18, 2024 Page | 1 

 

CITY OF HENDERSONVILLE 

 

ANIMAL SERVICES ADVISORY COMMITTEE 
HPD Police Headquarters - Training Room | 630 Ashe St. | Hendersonville NC 

28792 

Thursday, April 18, 2024 – 5:00 PM 
 

AGENDA 

1. CALL TO ORDER 

2. APPROVAL OF AGENDA 

3. APPROVAL OF MINUTES 

 

A. Approval of October 19, 2023 Meeting Minutes - Caroline Gunther, Chair 

B. Approval of February 15, 2024 Meeting Minutes - Caroline Gunther, Chair 

4. OLD BUSINESS 

A. Update on Spay & Neuter Program & appropriation of state funds 

B. Proposed Fee's, Licensing, Registration update from Benchmark cities 

C. Review & Approve the New Appointee Orientation checklist  

D. Clarification on research from the Department of Agriculture  

E. City Clerk added sentence "Please note that there is a possibility of seeing things in relation 

to the mistreatment of animals" to the ASAC page of the COH website 

5. NEW BUSINESS 

A. Possible change to number of members for Dangerous Dog hearings 

B. Discuss increasing the amount of ASAC members 

6. ADJOURNMENT 

 

The City of Hendersonville is committed to providing accessible facilities, programs and services for all 

people in compliance with the Americans with Disabilities Act (ADA). Should you need assistance or an 

accommodation for this meeting please contact the City Clerk no later than 24 hours prior to the meeting 

at 697-3005. 
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Regular Meeting 

City of Hendersonville 

Animal Services Advisory Committee 

Meeting Minutes | October 19, 2023 | 5:00 p.m. 

HPD Police Training Room | 630 Ashe Street | Hendersonville NC 28792 
 

1. Call to Order 
 

Meeting was called to order at 5:06 p.m. Members present were Caroline Gunther, 
Chair; Angela Prodrick, Vice Chair; Jean Greeson, Katie Weibel, Robin Grainger, 
Melissa Vazquez, James Lyon, and Marianne Pendleton. 

 
City Staff present: Melissa Justus, Committee Secretary, Civilian Animal Control Officer 
Alexis Barker and Chief Blair Myhand. 

 
Also in attendance was a member of the public, Nancy Schnider. 

 
 

2. Public Comment 
 

There was no public comment. 
 

3. Approval of Agenda 
 

Motion made by Vice Chair Angela Prodrick to approve the agenda; unanimous vote 
followed.  

 
4. Approval of Minutes 

 
Motion made by Vice Chair Angela Prodrick to approve the minutes of the August 17, 2023 
meeting; unanimous vote followed. 

 
5. Old Business 

 
Spay & Neuter Program Update – Angela Prodrick gave an update on the 8/17/23 topic of 
possible special appropriated funds being available from the State of NC to the City of 
Hendersonville for the General Fund for participation in the S&N program. The information 
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has been passed on to City Manager John Connet and he will talk with the Finance 
Department, and we should hear something soon.  Angela shared with the committee a 
spreadsheet from Henderson County Animal Services showing intake numbers, etc., from 
2010-2022. 
 
Proposed Fee’s/ Licensing of Individual Breeders – Discussed options and procedures on 
how to proceed with the possibility of implementing fees and the licensing of individual 
breeders. The process would need to be regulated by the Hendersonville Police 
Department.  Chief Myhand suggested that the behavior vs. the number of animals should 
be considered. Suggested to get 3 comparisons from the Benchmark cities that would show 
how they handle 1)Breeders, 2)# of Feral cat colonies, and 3)# of pets allowed per 
household.   

 
 
Dangerous Dog Hearings Training Updates – Continued discussion about presenting the 
former video of Quasi-Judicial training by City Attorney Angie Beeker as a refresher for all 
current committee members. Discussed possible options for continued training of Quasi-
Judicial training procedures/process for Quasi-Judicial meetings, such as new in-person 
training and possible off-site training with Henderson County Animal Services Advisory 
Committee. 
 

 
 

6. New Business 
 

Caroline Gunther submitted an example of a New Appointee Orientation checklist that 
she came up with to be given to new members upon joining the committee. Caroline 
asked Melissa to forward a copy to the existing members. Suggestion was made to 
possibly update the COH website dedicated to the description of the ASAC Committee 
duties to reflect that members may see things in relation to the mistreatment of animals 
while serving on the committee and to link to the Charter/By-Laws.    
 
Alexis Barker is the recipient of the Hunter Auto Group Hometown Heroes Award on 
Friday, September 15th for her dedication, passionate and caring attitude toward animals. 
The ASAC appreciates her hard work and commitment. 
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7. Adjournment 

   There being no further business Angela Prodrick moved to adjourn the meeting at 6:19 pm. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Caroline Gunther, Chair
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Regular Meeting 

City of Hendersonville 

Animal Services Advisory Committee 

Special Called Meeting Minutes 

 February 15, 2024 @ 5:00 p.m. 

COH City Hall | 160 6th Ave. East | Hendersonville NC 28792 
 

1. Call to Order 
 

The meeting was called to order at 5:06 p.m. by Robin Grainger and Jean Greeson. 
Members present were Angela Prodrick, Vice Chair; Jean Greeson, Katie Weibel, 
Robin Grainger, Melissa Vazquez and Marianne Pendleton. 

 
City Staff present: Melissa Justus, Staff Liaison; Blair Myhand, Chief of Police; Alexis 
Barker, Civilian Animal Control Officer; Angela Beeker, City Attorney; and Daniel Heyman, 
Staff Attorney. 

 
 

2. Public Comment 
 

There was no public comment. 
 

3. Approval of Agenda 
 

Motion made by Robin Grainger to approve the agenda as amended, Katie Weibel seconded. 
Amended to show move of Item A, Quasi-Judicial Training to Item B, and to have Item A 
changed to the Order Affirming Dangerous Dog Turbo;  unanimous vote followed. 

 
 

4. New Business 
 

Motion made by Jean Greeson to approve the Order Affirming Dangerous Dog 
Determination of Turbo. Robin Grainger seconded the motion; unanimous vote followed. 
 

  Quasi-Judicial Training was conducted by City Attorney Angela Beeker and Staff   
  Attorney Daniel Heyman.  
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5.  Adjournment 
 
There being no further business Robin Grainger made a motion to adjourn the meeting at 
6:40pm. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     Approved by: _____________________________________ 
        Angela Prodrick, Vice-Chair 
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STATE OF NORTH CAROLINA BEFORE THE ANIMAL SERVICES ADVISORY COMMITTEE  

COUNTY OF HENDERSON FOR THE CITY OF HENDERSONVILLE 

  

 
In Re Appeal of Lora Hipp –Dangerous Dog 
Determination: Turbo 

 

ORDER AFFIRMING DANGEROUS DOG 
DETERMINATION 

 

 

THIS MATTER, coming before the ANIMAL SERVICES ADVISORY COMMITTEE (“ASAC”) for the City of 

Hendersonville on January 19, 2024 and January 29, 2024 for a quasi-judicial public hearing to consider 

the appeal submitted by LORA HIPP, appealing the determination given by the City of Hendersonville Chief 

of Police that the dog in question meets the definition of a dangerous dog. 

1. The following ASAC members were present at the hearing: Angela Prodrick (Vice-Chair), Jean 
Greeson, Katie Weibel, and Melissa Vazquez. 

2. The following persons were present at the hearing: Lora Hipp, appellant; Vicky Copeland; Otto 
Kurt Gratzol; Teresa Hunter; C. Blair Myhand, Hendersonville Chief of Police; Alexis Barker; Animal 
Services Officer for the Hendersonville Police Department; Angela S. Beeker, Hendersonville City 
Attorney; Daniel Heyman, Staff Attorney for the City of Hendersonville; Melissa Justus, 
Administrative Assistant III for the Hendersonville Police Department. 

3. The record for the administrative hearing consists of the following: 

a. Testimony of Otto Kurt Gratzol, Police Chief C. Blair Myhand, Animal Services Officer 
Alexis Barker, Appellant Lora Hipp, and Vicky Copeland. 

b. Appeal letter dated 01/09/2024 submitted by Lora Hipp, 

c. Photograph of Turbo, 

d. Photographs of victim animal, Gigi, 

e. Records of Gigi from Upstate Vet Emergency & Specialty Care, 

f. Aerial image of Chadwick Square Court, Hendersonville, NC, 

g. Dangerous dog determination letter dated January 5, 2024 signed by Police Chief C. Blair 
Myhand, and 

h. Certified copy of Chapter 10 of the Code of Ordinances for the City of Hendersonville 
(“City Code”). 

4. As a preliminary matter, Hendersonville City Attorney Angela S. Beeker made a disclaimer that 
she was present to represent ASAC, that she had no prior involvement in the matter, and that she 
had not discussed the matter with Staff Attorney Daniel Heyman or any others. 

FINDINGS OF FACT 

Based on the evidence submitted, the ASAC makes the following findings of fact: 

1. The Appellant Lora Hipp is the owner of a dog named Turbo, a German Shepherd Dog (“Turbo”). 

2. Otto Kurt Gratzol is the owner of a dog named Gigi, a Maltese (“Gigi”). 
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3. Ms. Hipp and Mr. Gratzol are residents of the Chadwick Square Court apartments in 
Hendersonville, NC. 

4. Mr. Gratzol was walking Gigi in the parking lot of 100 Chadwick Square Court, an office building 
adjacent to the Chadwick Square Court apartments, on December 19, 2023. 

5. Ms. Hipp was present in the same location at the same time with Turbo near her vehicle, a tan 
sedan. 

6. As Mr. Gratzol and Gigi passed by them, Ms. Hipp attempted to put Turbo in her vehicle. However, 
Turbo leapt out of the driver’s side door and attacked Gigi. 

7. Turbo’s attack ended when Ms. Hipp restrained him and put him in her vehicle. 

8. Ms. Hipp does not own or have an interest in 100 Chadwick Square Court. 

9. As a result of the attack, Gigi suffered chest punctures, broken ribs, a broken leg, and her eyeball 
was injured.  

10. Gigi was treated at Upstate Vet Emergency & Specialty Care in Greenville, SC. She had thoracic 
surgery, a portion of her lung permanently removed, and her eyeball permanently removed. 

11. Animal Services Officer Alexis Barker responded to the incident on December 19, 2023, and 
subsequently conducted an investigation. 

12. Police Chief C. Blair Myhand issued a written determination that Turbo is a Dangerous Dog 
according to the definition contained in the Code of Ordinances for the City of Hendersonville. 

13. Ms. Hipp submitted a written appeal of Chief Myhand’s determination. 

CONCLUSIONS 

1. All parties and other persons entitled to notice were given proper notice of the hearing and 
afforded the right to be heard, to present evidence, to call and cross-examine witnesses, and to 
inspect the documents and evidence presented. 

2. Section 10-2 of the City Code states that the term “dangerous dog” means, in pertinent part:  

Is determined by the chief of police, their designee, or the animal services advisory 
committee to have engaged in one or more of the following behavior… Has killed or 
inflicted severe injury upon a domestic animal when not on the owner's real property… 

 
3. The term “severe injury” is defined in NCGS 67-4.1(a)(5) as “any physical injury that results in 

broken bones or disfiguring lacerations or required cosmetic surgery or hospitalization.” 
 

4. The injuries Turbo inflicted on Gigi were unprovoked. 
 

5. The injuries she sustained as a result of the attack by Turbo constitute disfiguring lacerations 
because the injuries required surgery, the loss of Gigi’s eye, resulted in visible scarring, and 
required Gigi to be hospitalized. 
 

6. The injuries sustained by Gigi as a result of the attack constitute severe injury because the injuries 
resulted in disfiguring lacerations and hospitalization as described herein. 
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7. Gigi is a domestic animal. 
 

8. The attack by Turbo occurred on real property that is not owned by Lora Hipp. 
 

9. Turbo is a dangerous dog pursuant to Section 10-2 of the City Code. 

Based on the foregoing FINDINGS OF FACT and CONCLUSIONS it is ORDERED: 

1. The Animal Services Advisory Committee hereby AFFIRMS Police Chief C. Blair Myhand’s 
determination that the dog, a German Shepherd Dog owned by Lora Hipp named “Turbo,” is a 
dangerous dog as defined by the Code of Ordinances for the City of Hendersonville. 
 

2. Any person owning, keeping, harboring, possessing or acting as custodian, however, temporarily, 
of Turbo is required to comply with the provisions of Section 10-185 of the City Code related to 
the keeping or transferring of a dangerous dog. 
 

3. Pursuant to Section 10-184(4) of the City Code, the owner of Turbo has the right to appeal this 
determination to the Superior Court of Henderson County. 

 

This the _____day of ________________ 2024 

CITY OF HENDERSONVILLE 

ANIMAL SERVICES ADVISORY COMMITTEE 

 

BY: ______________________________________ 

Angela Prodrick, Vice-Chair 
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Animal Services Advisory Committee
New Appointee Orientation

1. Overview of bylaws and charter.
a. Review of our history and founding documents.
b. When and why our committee was established.
c. Committee member rolls, responsibility, and expectations.
d. How our committee supports the work of and reports to Hendersonville City

Council.
e. Public meeting notices and general rules for conducting municipal business in the

State of North Carolina.
f. Parliamentary procedure.

2. Quasi Judicial Hearings. Four opportunities for training.
a. Training by group XYZ in Asheville
b. Online Module
c. Video training by Angela Beeker
d. Group training in regular or special called meeting.

*Committee members are encouraged to attend a Quasi Judicial Dangerous Dog Appeal
hearing conducted by Henderson County Animal Services Advisory Committee.

3. Ordinance review.
a. Explanation and understanding of our current animal ordinance for the City of

Hendersonville.
b. Intent of educational basis vs. penalization.
c. Enforcement and implementation of ordinances. (Animal Control Officer)
d. Empirical Observations: Stories of an Animal Control Officer and survey

anecdotes from citizens.

*Preferable presentation at first scheduled meeting after the beginning of the new
fiscal year (July 1).
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