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CITY OF HENDERSONVILLE 
 

SPECIAL CALLED WATER SEWER ADVISORY 

COUNCIL 

 

City Hall - Council Chambers | 160 Sixth Avenue E. | Hendersonville, NC 28792  

Monday, January 26, 2026 – 4:00 PM  
 

AGENDA 

1. CALL TO ORDER 

2. APPROVAL OF AGENDA 

3. APPROVAL OF MINUTES 

A. Approval of Minutes - Jill Murray, City Clerk 

          July 28, 2025 

          October 27, 2025 

4. OLD BUSINESS 

5. NEW BUSINESS 

A. Adopt 2026 Meeting Schedule - Jill Murray, City Clerk 

B. Summary of 2026 Quarter 4 Activities – Adam Steurer, Utilities Director 

C. Customer Service and Billing Policy Revisions – Adam Steurer, Utilities Director 

D. Helene Recovery and Project Update – Adam Steurer, Utilities Director 

6. OTHER BUSINESS 

7. ADJOURNMENT 

 

The City of Hendersonville is committed to providing accessible facilities, programs and services for all 

people in compliance with the Americans with Disabilities Act (ADA). Should you need assistance or an 

accommodation for this meeting please contact the City Clerk no later than 24 hours prior to the meeting 

at 697-3005. 
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CITY OF HENDERSONVILLE 
 

WATER SEWER ADVISORY COUNCIL  

Hendersonville WWTP | 99 Balfour Rd. | Hendersonville, NC 28791   

Monday, October 27, 2025 – 4:00 PM  
 

MINUTES 
 

Present:  City of Hendersonville Council Member & Chair Jennifer Hensley; Town of Mills River 

Councilwoman Sandra Goode; Town of Laurel Park Travis Bonnema; City of Saluda Kevin 

Burnett 

 

Absent:              City Clerk Jill Murray; Budget & Evaluation Director Adam Murr; Partnership for Economic 

Development Representative Eddie Bingham; County Commissioner Jay Egolf; City of 

Hendersonville Water/Sewer Customer Representative Chuck McGrady; Henderson County 

Water/Sewer Customer Representative Andrew Riddle; Town of Fletcher Amber McKinney; 

Chamber of Commerce Jay Frazier; and Village of Flat Rock Cheryl Stuller 

                           

Staff Present: City Manager john Connet; Utilities Director Adam Steurer; Assistant City Manager Brent 

Detwiler; Utilities Engineer Devin Owen; and others. 

 

 

 
1. CALL TO ORDER 

 

Chairwoman Jennifer Hensley called the meeting to order at 4:00 p.m. and welcomed those in 

attendance. 

 

Due to there being no quorum, the following items could not be discussed, and the meeting could not 

continue. 

 

2. APPROVAL OF AGENDA 

 

3. APPROVAL OF MINUTES – July 28, 2025 -  Jill Murray, City Clerk 

 

4.  OLD BUSINESS - None 

 

5.  NEW BUSINESS 

 

A. Summary of 2025 Quarter 3 Activities -  Adam Steuer, Utilities Director 

 

B. Water and Sewer Commission Update -   John Connet, City Manager 

 

     C. Wastewater Treatment Facility Tour -   Adam Steuer, Utilities Director & Garrett Demoss, 

Wastewater Treatment Facility Manager 

 

6.  OTHER BUSINESS - None 

 

7. ADJOURNMENT 

 

There being no further business, the meeting was adjourned at 4:15 p.m.  
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           ________________________________________________ 

                 Jennifer Hensley, Mayor Pro Tem & Chairwoman 

 

ATTEST:  

 

 

_____________________________ 

Jill Murray, City Clerk 
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CITY OF HENDERSONVILLE 
 

WATER SEWER ADVISORY COUNCIL  

City Hall-Council Chambers | 160 6th Avenue E. | Hendersonville, NC 28792   

Monday, July 28, 2025 – 4:00 PM  
 

MINUTES 
 

Present:  City of Hendersonville Council Member & Chair Jennifer Hensley; Town of Mills River 

Councilwoman Sandra Goode; County Commissioner Jay Egolf; Chamber of Commerce Jay 

Frazier; Partnership for Economic Development Representative Eddie Bingham; Town of Laurel 

Park Travis Bonnema; and Village of Flat Rock Cheryl Stuller 

 

Absent:              City of Hendersonville Water/Sewer Customer Representative Chuck McGrady; Henderson 

County Water/Sewer Customer Representative Andrew Riddle; Town of Fletcher Amber 

McKinney; and City of Saluda Kevin Burnett 

                           

Staff Present: City Manager John Connet, City Clerk Jill Murray, Communications Director Allison Justus, 

Utilities Director Adam Steurer, Public Services Director Brent Detwiler and others. 

 

 

 
1. CALL TO ORDER 

 

Chairwoman Jennifer Hensley called the meeting to order at 4:02 p.m. and welcomed those in 

attendance. 

 

2. APPROVAL OF AGENDA 

 

Eddie Bingham moved to approve the agenda as presented. A unanimous vote of the Committee 

Members present followed. Motion carried. 

 

3. APPROVAL OF MINUTES 

 

A. Approval of April 28, 2025 Minutes 

 

Jay Frazier moved to approve the minutes of April 28, 2025, as presented. A unanimous vote of the 

Committee  Members present followed. Motion carried. 

 

4. OLD BUSINESS - None 

 

5. NEW BUSINESS 

 

A. Summary of 2025 Quarter 2 Activities – Adam Steurer, Utilities Director   

 

Utilities Director Adam Steurer gave the following  brief 2025 2nd Quarter Report presentation. 

4

Item A.



WATER SEWER ADVISORY COUNCIL – July 28, 2025 Page | 2 

 
 

 
 

5

Item A.



WATER SEWER ADVISORY COUNCIL – July 28, 2025 Page | 3 

 
 

 
 

6

Item A.



WATER SEWER ADVISORY COUNCIL – July 28, 2025 Page | 4 

 
 

 
 

 

7

Item A.



WATER SEWER ADVISORY COUNCIL – July 28, 2025 Page | 5 

 

 
 

8

Item A.



WATER SEWER ADVISORY COUNCIL – July 28, 2025 Page | 6 

 
 

 
 

9

Item A.



WATER SEWER ADVISORY COUNCIL – July 28, 2025 Page | 7 

 
B. Business Review Summary -   Adam Steurer, PE, Utilities Director 
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City Manager Connet added that we are going to look at working on the internal stuff first (systems 

and policies) and then look at the biggest issues with our customers and of course ultimately go in front 

of Council with this.  These will be decisions that our future Water & Sewer Commission will be talking 

about. 

 

     C. Water and Sewer Commission Update -   John Connet, City Manager 

 

City Manager John Connet gave a brief update on the establishment of a Water & Sewer Commission.  

It would be veery similar to this committee, a nine-member and the city would appoint four members and 

the county would appoint four members, and they would alternate appointment of the chair.  That 

commission will make a lot of policy decisions and will make recommendations to the county and the city 

based on our various systems and the utility rates, extensions policies.  It will basically take a lot of the 

governance weight and delegate a lot of the day-to-day stuff to this commission.  Our proposal is to be set 

up by January 1st.  Adding the commission will take the need for this board, however, if you love to come 

to meetings the city and county will be recruiting folks to go on the water and sewer commission.  The 

commission is going to be a very business-oriented commission.  The idea is that there are no elected 

officials, no city staff, no county staff.  We will have staff to serve to the commission, but it will really be 

an opportunity to provide more stakeholders with more of a direct say in the policy-making and we will 

be taking applications in October and November (tentatively) with the first commission meeting being in 

January and hopefully monthly thereafter.  So, we will have one more meeting in October and give you 

an update and if everything goes as planned, this board will cease to exist, and we will have a Water & 

Sewer Commission. It will be a similar commission as Winston-Salem, Forsythe County that has been 

around since the 1970’s. 

 

6. OTHER BUSINESS - None 

 

7. ADJOURNMENT 

 

There being no further business, the meeting was adjourned at 5:17 p.m.  

 

 

         

           ________________________________________________ 

                 Jennifer Hensley, Mayor Pro Tem & Chairwoman 

 

ATTEST:  

 

 

_____________________________ 

Jill Murray, City Clerk 
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NOTICE 
 

City of Hendersonville Water/Sewer Advisory Council | 160 6
th

 Avenue E., Hendersonville, NC 28792 

 

CITY OF HENDERSONVILLE  
 

Water & Sewer Advisory Council 
 

ANNUAL SCHEDULE OF REGULAR MEETINGS 2026 

The following Regular Meetings of the City of Hendersonville Water & Sewer Advisory 

Council are held Quarterly on the fourth Monday of January, April, July, and October, 

at 4:00 p.m. in the 2nd Floor Meeting Room of City Hall, 160 6th Avenue East, 

Hendersonville NC, unless otherwise noticed. The regular meetings will be conducted in 

person.  

The following Water & Sewer Advisory Council meetings have been scheduled for 2026.  
  
 January 26, 2026 
 
 April 27, 2026 
 
 July 27, 2026 
 
 October 26, 2026 
 
Meetings are open to the public.  

       __________________________ 

       Jill Murray, City Clerk 
 

The Water and Sewer Advisory Council is a requirement of the 2002 Mud Creek Sewer District Purchase 

and Interlocal Cooperation and Settlement Agreement with Henderson County. 
 

The City of Hendersonville is committed to providing accessible facilities, programs, and services for all people in compliance with 

the Americans with Disabilities Act (ADA). Should you need assistance or a particular accommodation for this meeting please 

contact the City Clerk no later than 24 hours prior to the meeting at 697-3005.  

 

 

Adopted: 01/26/2026   Posted: 01/27/2026 
https://www.hendersonvillenc.gov 
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CITY OF HENDERSONVILLE 

WATER AND SEWER ADVISORY COUNCIL 

AGENDA ITEM SUMMARY 

 

 

SUBMITTER: Adam Steurer, Utilities Director MEETING DATE: 01/26/2026 

AGENDA SECTION: NEW BUISNESS DEPARTMENT: Water & Sewer 

TITLE OF ITEM: Summary of 2026 Quarter 4 Activities – Adam Steurer, Utilities Director 

SUGGESTED MOTION(S): 

N/A 

  

SUMMARY: 

Staff will present a summary of 2025 Quarter 4 activities. 

BUDGET IMPACT: N/A 

Is this expenditure approved in the current fiscal year budget? N/A 

If no, describe how it will be funded. N/A 

ATTACHMENTS: 

2025 4th Quarter Report 
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CITY OF HENDERSONVILLE 

WATER AND SEWER ADVISORY COUNCIL 

AGENDA ITEM SUMMARY 

 

 

SUBMITTER: Adam Steurer, Utilities Director MEETING DATE: 01/26/2026 

AGENDA SECTION: NEW BUISNESS DEPARTMENT: Water & Sewer 

TITLE OF ITEM: Customer Service and Billing Policy Revisions – Adam Steurer, Utilities 

Director 

SUGGESTED MOTION(S): 

I move that the Water and Sewer Advisory Council recommend revisions as discussed to the 

Hendersonville City Council.   

  

SUMMARY: 

Staff will present a summary of proposed revisions to the Utility’s Customer Service and Billing Policy 

Procedures. 

BUDGET IMPACT: N/A 

Is this expenditure approved in the current fiscal year budget? N/A 

If no, describe how it will be funded. N/A 

ATTACHMENTS: 

Presentation 
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CITY OF HENDERSONVILLE 

WATER AND SEWER ADVISORY COUNCIL 

AGENDA ITEM SUMMARY 

 

 

SUBMITTER: Adam Steurer, Utilities Director MEETING DATE: 01/26/2026 

AGENDA SECTION: NEW BUISNESS DEPARTMENT: Water & Sewer 

TITLE OF ITEM: Helene Recovery and Project Update – Adam Steurer, Utilities Director 

SUGGESTED MOTION(S): 

N/A  

  

SUMMARY: 

Staff will present an update of Hurricane Helene recovery actions and current projects.  

BUDGET IMPACT: N/A 

Is this expenditure approved in the current fiscal year budget? N/A 

If no, describe how it will be funded. N/A 

ATTACHMENTS: 

Presentation 
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