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CITY OF HENDERSONVILLE 
 

CITY COUNCIL SECOND MONTHLY MEETING  

Operations Center - Assembly Room | 305 Williams St. | Hendersonville NC 28792  

Wednesday, July 24, 2024 – 4:00 PM  
 

AGENDA 

1. CALL TO ORDER 

2. CONSIDERATION OF AGENDA 

3. PRESENTATIONS 

A. Recognition of Jay Heatherly – Brian Pahle, Assistant City Manager 

B. FY25 Strategic Plan Update – Brian Pahle, Assistant City Manager 

C. Presentation Regarding Customer Service Improvements and Payment Card Industry Data 

Security Standard (PCI DSS) compliance  – John Buchanan Finance Director  

D. Gen H Comprehensive Plan Revised Draft Presentation - Matthew Manley, AICP | Long Range 

Planning Manager 

4. NEW BUSINESS 

A. Approval of Final Change Order for the Northside Water System Improvement Project – John 

Connet, City Manager  

5. ADJOURN 

 

The City of Hendersonville is committed to providing accessible facilities, programs and services for all 

people in compliance with the Americans with Disabilities Act (ADA). Should you need assistance or an 

accommodation for this meeting please contact the City Clerk no later than 24 hours prior to the meeting 

at 697-3005. 


