
Homer City Hall
491 E. Pioneer Avenue 

Homer, Alaska 99603 

www.cityofhomer-ak.gov 

City of Homer 

Agenda
Library Advisory Board Regular Meeting 

Tuesday, March 3, 2020 at 5:30 PM 

City Hall Cowles Council Chambers 

CALL TO ORDER, 5:30 P.M. 

APPROVAL OF AGENDA 

PUBLIC COMMENTS REGARDING ITEMS ON THE AGENDA (3 minute time limit) 

RECONSIDERATION 

APPROVAL OF MINUTES 

A. LAB February 4, 2020 Regular Meeting Minutes     Page 3

VISITORS/PRESENTATIONS 

STAFF & COUNCIL REPORT/COMMITTEE REPORTS 

A. Library Director Report dated February 26, 2020     Page 11
i. 2019 Statistical Report        Page 15

ii. 2020 Statistical Report (laydown)

PUBLIC HEARING 

PENDING BUSINESS 

A. Planned Giving Program         Page 17
i. LAB Minutes Excerpt for August 6, 2019      Page 19

ii. Memo from LAB Chair Kuszmaul Re: Library Gift Policy/Planned Giving Program Page 21
iii. “Leaving a Legacy Through Planned Giving” Webinar Info   Page 23
iv. ALA information on Implementing a Basic Planned Giving Program  Page 29

NEW BUSINESS 

INFORMATIONAL MATERIALS 

A. Friends of the Homer Library February 2020 Newsletters    Page 37

B. ALA Advocacy Alert: Thank Your Representative!     Page 41

C. LAB 2020 Calendar         Page 43
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D. Boardmember Attendance at 2020 City Council Meetings    Page 45

COMMENTS OF THE AUDIENCE (3 minute time limit) 

COMMENTS OF THE STAFF 

COMMENTS OF THE COUNCILMEMBER (if present) 

COMMENTS OF THE CHAIR 

COMMENTS OF THE BOARD 

ADJOURNMENT 

Next Regular Meeting is TUESDAY, APRIL 7, 2020 at 5:30 P.M.  All meetings scheduled to be 

held in the City Hall Cowles Council Chambers located at 491 E. Pioneer Avenue, Homer, Alaska. 
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Director’s Report, Homer Public Library 

February 26, 2020 

General Notes 

The Library Director met with Christine Thorsrud to discuss plans for the upcoming 

census and how the public library can help coordinate with KBC. Findlay Abbott has offered to 

help obtain copies of historic Homer maps for the library collection, so he and I met with 

Savanna Bradley at the Pratt Museum to work out the best way of making reproductions. 

I also worked with the City IT director on creating a request for proposal to upgrade the 

library’s video-security system and on our application for e-rate service. E-rate provides a 

substantial subsidy to pay for internet service at the library. 

The City has been offering behind-the-scenes tours of most departments. During 

February I toured the public works facility, the water treatment plant and the sewage treatment 

plant. These tours are extremely informative and would be valuable for anyone. 

 

Director’s Meetings in February 2020 

Library 

Advisory 

Board (LAB) 

Friends of 

the Homer 

Library (FHL) 

Staff City 

Council 

Department 

Heads 

Other 

1 1 5 2 1 Christine Thorsrud re: census; 

Savanna Bradley and Findlay 

Abbott re: maps; numerous city 

staff re: security cameras, e-

rate application, census 

planning, and other things 

 

Staff Notes 

 A number of staff were out sick or on vacation, which made the February schedule 

complicated. Some staff attended a webinar on Feb. 27 on how to help patrons fill out their 

census forms. In various meetings we discussed keeping the library clean, how to respond to 

coronavirus, how to deal with printing issues and planning programs for youth and adults. We 

now have a small handheld battery that can be lent to patrons who forgot their phone chargers 

(a request we hear quite frequently at the desk). There has also been discussion of eliminating 
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overdue fines, especially since Anchorage Public has just done so. This might be something to 

look into in the future, but perhaps not right away. 

 

Facility 

We have put table lamps and power strips at various study tables around the library. 

There is also a new government-services computer next to the print station, where patrons will 

be able to access some government functions (at the moment, it only shows the census). 

Building services is still working on the sensor that controls the deicing of the walkway in 

front of the library; it will need extensive repair. We had a great deal of snow in mid-February, 

but all the entrances and the parking lot stayed clear thanks to building services, library staff 

and Gregoire Construction. 

 

Library Advisory Board (LAB) 

The LAB met on Feb. 4, with City Manager Koester in attendance, and discussed the 

endowment fund. The resolution and ordinance creating an endowment fund were scheduled to 

be introduced at the City Council meeting on Feb. 24, but were pushed back to allow the finance 

department to correct some information regarding the fund codes and amounts. 

 

Friends of the Homer Library (FHL) 

The FHL board met on Feb. 5 and held elections for its offices. The board discussed 

trimming and weeding in the western lot; the Celebration of Lifelong Learning on March 21; the 

Spring Book and Plant Sale on March 27-28; the Native Voices exhibit that will be in the library 

April 14-May 26; and the chess tournament that Andy Haas ran for a large number of students. 

 

Events in February 2020 

Date Time Event 

2/6, 2/20 12:00-1:00 USDA soil presentations 

2/6, 2/20, 2/27 4:00-5:00 Board Games for Middle Schoolers 

2/6, 2/13 5:30-7:00 Aha! Club 

2/7, 2/14, 2/21, 2/28 1:30-2:30 Battle of the Books (Kenai Peninsula 

Borough School District) 
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Events in February 2020 

2/8 2:30-5:30 Homer Rocks 

2/10 11:00-12:00 Entrepreneurship at Your Library 

2/12 10:00-12:00 Classical Conversations 

2/12 12:15-2:30 Family Community Education 

2/13 11:45-1:15 League of Women Voters 

2/15 1:00-3:00 Stone Soup Group 

2/18 4:00-5:30 NOAA Stewards Book Club 

2/20 5:30-8:00 Manga/Anime Meetup 

2/20 6:30-7:30 Tela O’Donnell on Pakistan 

2/27 5:15-6:45 Girl Scouts teleconference 

 

 

Upcoming Events in March 2020 

Date Time Event 

3/3 12:00-1:30 Homer Potters 

3/13 1:00-3:00 Homer Garden Club 

3/16 4:00-5:30 NOAA Stewards Book Club 

3/21 10:00-5:30 NCWIT Day of Learning 

3/21 6:00-7:00 Celebration of Lifelong Learning 

3/27-28 10:00-6:00 Book and Plant Sale 

 

 

Ongoing Events 

Date Time Event 
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Ongoing Events 

Mondays 1:30-4:30 Knitting 

Tuesdays 3:00-4:30 Kids’ Chess 

Wednesdays 10:00-11:00 Family Storytime (Ages 3-5) 

Thursdays 11:30-12:30 Small Fry Storytime (Ages 0-2) 

Fridays 3:00-5:45 Live-Action Role-Playing (LARP) Ages 10-

18 

First Mondays 12:00-1:00 Lunch with a Councilmember 

First Tuesdays 6:30-7:45 SPARC Radio Club 

First Thursdays 1:00-3:00 Literary Ladies Book Club 

First and Third 

Thursdays 

12:00-1:00 USDA Soil Presentations 

First and Third 

Saturdays 

10:00-12:15 Walk-in Tech Help 

Second Tuesdays 6:00-7:45 Genealogy Peer Support Group 

Second Thursdays 3:00-4:30 Lego Lab (Ages 8-11) 

Third Tuesdays 6:00-8:00 Writer’s Refuge 

Fourth Tuesdays 4:30-6:30 Book Club 

Early school release 2:00-3:30 Maker Club 
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LIBRARY ADVISORY BOARD   
REGULAR MEETING 
AUGUST 6, 2019 
 

 2 8/12/19 rt 

ii. Director’s Report dated June 30, 2019 
iii. Director’s Report dated July 31, 2019 
iv. 2019 YTD Library Use Statistics – Laydown  

 
Library Director Berry provided his staff report, noting the recent events explained in his three staff 
reports for the months of May, June, and July.  He facilitated discussion and responded to questions 
regarding statistics, concerns over state budget cuts and their effect on the Homer Library, use of the 
sharps containers at the library, and library staff’s participation in an Alaska Humanities Forum 
workshop on facilitating difficult conversations. 
 
PUBLIC HEARING 
 
PENDING BUSINESS  
 
A. Planned Giving Program 

i. Memo from LAB Chair Kuszmaul Re: Library Gift Policy/Planned Giving Program 
ii. “Leaving a Legacy Through Planned Giving” Webinar Info 
iii. ALA information on Implementing a Basic Planned Giving Program 
iv. HCC 2.48.050 Library Advisory Board – Powers & Duties 

 
Chair Kuszmaul shared the information she learned from “Leaving a Legacy through Planned Giving”, 
an online webinar that can provide a common base of understanding on implementing a basic Planned 
Giving Program.  She explained that the first step in implementing such a program is to make sure 
current gift policy matches Homer City Code, where there are some discrepancies. 
 
There was discussion on interpretations of the existing policy and code, the process for donating to the 
library and its current challenges, and seeking funds from City Council to utilize professional assistance 
to help set the program up.  Mr. Berry noted that City Council has talked about hiring a City capital 
assets manager that could assist with a future program if such a person was hired.  Ms. Kuszmaul 
emphasized that this project is long term, and that the LAB can work on it over the following months. 
 
PETERSON/SCHMIDT MOVED THAT THE LAB MOVE FORWARD WITH A PLANNED GIVING PROGRAM. 
 
There was discussion on whether there should be a 6 month time limit.  The board agreed that leaving 
it open would be the best. 
 
VOTE: NON OBJECTION: UNANIMOUS CONSENT. 
 
Motion carried. 
 
B. Gift Acceptance Policy 

i. Memo from Library Director Berry Re: Library Gift Acceptance Policy 
ii. HPL Existing Gift Acceptance Policy 

 
Library Director Berry explained the gift acceptance policy and the discrepancies between what existing 
policy states, what is in City Code, and what is actually being practiced.  He noted that the current policy 
is relatively good on listing the process of accepting gifts, but essentially says nothing about what to do 

 
339 
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All the text copied below comes from the American Library Association’s website at 

http://www.ala.org/advocacy/advleg/frontlinefundraising/basicplannedgivingprogram 

Implementing a Basic Planned Giving 

Program 

Once you’ve decided to implement a planned giving program for your library, here are eight 

ways to promote it: 

1. Clearly articulate your mission, main functions of your organization, and identify ways large and 
small gifts could impact your work.  

2. Educate your board and staff about planned giving opportunities and the importance to the 
Library.   

3. Develop or purchase informational materials for mailings to prospective donors.  
4. Let supporters know about planned giving opportunities through your newsletter.   
5. Create a web page for planned giving opportunities.  
6. Promote the concept of planned giving by using brochures, bookmarks, advertisements, articles 

and programs.  
7. Prepare a response card.   
8. Attend seminars, workshops or classes sponsored by other institutions to learn more about 

planned giving.  

Types of Planned Gifts 

Planned gifts can come in many forms. Some require little work on the part of the Library other 

than letting the donor of the options of planned gifts and how to phrase the bequest in their will 

or to designate the Library as the beneficiary.  

1. Outright Gifts  

Charitable bequests are gifts of any property (real or cash) made by naming our library as a 

beneficiary in a person’s will. This is a simple method and the number one way of making a 

planned gift by donors. The donor can also bequeath a particular asset or a percentage of their 

estate rather than a dollar amount.   This is the easiest way for libraries to work with planned 

gifts.  

Each year thousands of individuals exercise the privilege of determining the final distribution of 

their estates.  Bequests can take various forms: a general bequest, a residuary bequest, a 

percentage bequest, or a restricted bequest. 

 A general bequest is one of the most popular ways to make a charitable gift by will. The donor 
simply leaves a specific dollar amount to the library.    
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 A residuary bequest is given to the library after all (or a portion) of an estate owner’s property 
after all debts, taxes, expenses and other bequests have been paid.   

 A percentage bequest is expressed as a percentage of the estate or of the residuary estate.   
 A restricted bequest restricts the bequest for a specific purpose. This can include setting up an 

endowment. This type of bequest should be made in the broadest terms possible consistent 
with the donors wishes.This guards against the possibility of the purpose of the gift becoming 
obsolete (such as the elimination of a specific collection, program, department, etc.).  

Donors will work with their attorney and/or financial advisor to determine the amount to leave 

your library in their will.  Your job is to work with the donor to explain your areas of need so the 

donor’s desires are met. It is helpful to advise the donor to be as broad as possible in making his 

or her bequest.  

Be honest and let your donor know that the library’s world is one of changing technology, 

emerging customer needs, and ever-expanding formats.  It’s hard to predict what your library 

will be like years from now when you receive the bequest. For example, if you have a donor that 

is interested in supporting your music collection, advise the donor to word the bequest “for the 

purchase of music materials and resources,” versus a specific format.  

In many cases, we don’t know that someone has left a bequest to the library in their will.  We 

find out after they have passed away. Libraries need to identify donors, customers, and patrons 

who have the capacity and inclination to leave a bequest - and to work with them while they are 

alive.  

You will need to provide the correct wording to your donor or their attorney as to where to leave 

the gift; name of a specific program, etc.  For example, do your receive gifts in the name of your 

library? Its board? Your library Foundation? Your Friends group?  Or do you have another 

charitable organization?  You will also need to provide your federal tax I.D. number.  

2. Life Insurance  

Life insurance gifts can include whole life, universal, and other forms of life insurance 

policies.  Donors can contribute all or part of a policy to your library when you are named as a 

beneficiary.  The donor retains ownership of the policy and has access to the policy’s cash 

value.  Since the donor retains ownership, no charitable income tax deduction is allowed upon 

making the library the beneficiary.   Once the donor passes away and the proceeds are paid to the 

library, the donor’s estate will be allowed a charitable estate-tax deduction.  Donors need to work 

with their insurance provider to designate your library as the beneficiary. 

3. Retirement Plans  

Retirement plans are another easy way for the donor to make a gift to your library. Retirement 

plan benefits represent a major portion of the average person’s estate. Through the retirement 

plan provider, a donor can designate your library as a full or partial beneficiary.  Again, the 

donor can name a specific amount or percentage. This gift can be designated when the fund is 
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first established or changed at a later date. The plan administrator will provide a change of 

beneficiary form upon request. Giving in this way can help maximize tax savings. 

Making the Ask 

What’s the number one reason why people donate to charity?  Because they were 

asked!   (Remember the quote from Millard Fuller at the beginning of this Frontline Fundraising 

Toolkit?) 

Planned gifts do not happen overnight. The average time from inception to maturity for a 

planned gift is 7 to 10 years. At the very minimum, you should start talking to library supporters 

about leaving a bequest because, if you don’t, another organization most likely will!   Start with 

bequests because they are the simplest kind of planned gift. As you have more time to develop 

the relationship with your potential planned giver, you can talk about more sophisticated planned 

giving vehicles. 

Here are some conversation starters: 

 Your annual gifts make such a difference to the library, have you considered leaving a planned 
gift to the library? 

 Would you consider including the library in your estate plans? 
 After you’ve taken care of your family, would you consider leaving the library in your will?  
 Are we already in your estate plans? 

Once you have started the conversation, you can follow up with a one-on-one meeting to discuss 

specifics and donor desires. Be sure to remind listeners that they will need to consult with their 

attorney or financial advisor to determine the best kind of planned gift. Direct them to your 

library’s website for more details. 

Elevator Pitches  

An “elevator pitch” is a conversation starter, not an entire sales pitch.  It is concise, compelling 

and told in terms that anyone should understand. (It’s called an elevator pitch because it only 

takes as long as an elevator ride.) The language is informal and to-the-point. You need to have an 

elevator pitch ready when it comes to your planned giving program. Here are a few examples: 

 Bequests:  
“Your support of the library could be as easy as a simple designation in your will.  It won’t affect 
your cash flow during your lifetime and can be revoked or amended if your situation changes.”   

 Life Insurance policies:  
“Did you realize that you can make a gift to the library by assigning the library as a beneficiary to 
your policy?” 

 Retirement Plans:  
“Retirement funds can be heavily taxed if passed on to your heirs.  They’re tax free if given to the 
library.” 
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Marketing Your Planned Giving Program 

 “If a tree falls in the forest, and no one is there to hear it…” You know the rest. The most 

important thing about marketing your planned giving program is to be consistent and diligent 

about getting the word out. 

You should plan to include something about planned giving in your library’s marketing 

materials. It could be an article or notice in each of your library or Friends newsletters, a link for 

information on your library’s website, a brochure, a program series within the library, etc.  Start 

out simple by promoting bequests to the Library. 

1. Newsletter Articles and Notices 

Begin an awareness campaign about planned giving in your library’s newsletter. A small ad, a 

brief article or a boxed notice are ways to communicate about the options of charitable bequests 

with supporters in your newsletter or in other communications. These communication methods 

are easy ways to bring this opportunity to the attention of potential donors on a regular basis. 

Articles don’t have to be long or detailed; just plant the seed to open up further discussion. 

Begin your article or notice with a tag line, a title that is intended to catch a reader’s eye and 

attention. Here are a few examples: 

 Have you considered leaving a gift to the library in your will?  
 Leave a legacy at the library.  
 Use the present to invest in the library’s future.  

Here are several sample articles/notices: 

 “Tomorrow’s results are created by today’s dreamers. Many people dream of a way to help the 
library grow in the future.  Some find that a good way to accomplish that is to designate [name 
of library or other receiving organization] as the beneficiary of all or part of your retirement plan 
or life insurance policy.  Learning more about this support option happens when you call [fill in 
the contact person’s name and phone number].”   

 “In recent years, donors have informed us of their intention to include a gift to [name of library 
or other receiving organization] in their wills. These gifts provide an estate tax deduction and 
have a tremendous impact on our ability to [state purpose]. If you would like information on how 
to include [name of library or other receiving organization] in your will or estate plan, please 
contact us. [name, address, phone]”  

 “Libraries matter! While an overwhelming number of people believe library services should be a 
top priority, many are unaware of the financial difficulties facing American libraries. An easy way 
for anyone to provide support is through a gift provision included in a will. The wording of “to the 
[name of library or other receiving organization]” will provide such a gift.  Directing your support 
to any of the library’s highest priorities --- (1) XXXXX, (2) XXXXX, or (3) XXXXXX -- would be 
appreciated. To learn more about the smart choices you can make, call [fill in the contact 
person’s name and phone number].”    
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 “There is yet another way for you to express your commitment to the goals of [name of library] 
through a planned gift to [name of library or other receiving organization]. Once you have 
provided for loved ones in your will, you may want to include a gift of money, stock or property 
to the library. Your gift will be a lasting tribute to your concern for the [mission], while 
guaranteeing the library’s long-term future. For further information on how to include [name of 
library or other receiving organization] in your charitable giving plans, please contact 
[name,address, phone].”  

2. Web site 

Create a simple web page (or pages) outlining the type of gifts you accept, how to give and who 

to contact. Link this web page to your library’s website. Include donor stories and testimonials, if 

possible, and talk about the impact planned gifts have made – and can continue to make – to the 

library. You’ll want the web page(s) to motivate your prospects to make a planned gift, or at 

least learn more about planned giving. 

Your planned giving web page(s) should be designed for maximum ease of navigation. If it’s not 

clear and easy, your prospective planned giver may give up. 

3. Simple Mail Campaign to Invite Planned Gifts 

One way to get the ball rolling with planned giving is to initiate a direct mail campaign that 

invites prospects (primarily current library supporters) to consider a planned gift. Put together a 

simple planned giving mailing. Consider including: 

 Personalized letter  
 
Send a personalized one-page letter telling prospects about the library’s bequest program. Let 
them know the important role bequests have played in your library’s history and encourage 
them to visit your planned giving website (if you have one) or contact  a specific person (provide 
name and contact information) to learn more. (See “Tips for Creating Effective Solicitation 
Letters” in The Annual Fund: The Cornerstone of All Fundraising in this toolkit.)  

 Response card and return envelope  
 
Include a postcard-sized response card and a self-addressed envelope (no stamp) that can be 
mailed back to the library. Provide space for the respondent’s name, address, phone, e-mail and 
other contact information. Be sure to address the return envelope to the attention of a 
designated individual to ensure confidentiality.  
 
Sample response card and wording:   

o I/we have included the [name of library or other receiving organization] in our will or 
trust.  

o I/we am(are) interested in including the [name of library or other receiving organization] 
in our will or trust.   

o Please send me/us information on leaving a gift in my/our will or trust to [name of 
library or other receiving organization].   
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 Follow-up  
 
Two or three weeks later, follow up with either:  
 
Follow-up letter, postcard or phone call from  
 
“If you have already included the library in your estate plan, please let us know. If you haven’t, it 
isn’t too late.” is clear, simple language. Sadly, too often we learn about a gift after the generous 
donor has passed away and it’s too late to say ‘thank you.’“  
 
Follow-up letter from someone who has already created a bequest  
 
People give to people. When asking a prospect to consider a gift, including a letter from a 
person who has already made a gift sets a strong example. This letter might say something like, 
“ I didn’t think about a bequest either, until someone asked me to consider it. Now I feel so good 
about helping the library this way.” If the person signing this letter is well-known to the 
recipients, that can strengthen persuasion.  

Documentation when someone says “yes”  

When a donor decides to include your library in his or her estate plan, it’s a cause for 

celebration! They’ve just made a decision to give a meaningful and long-lasting gift of support. 

Regardless of the kind of planned gift an individual wishes to make, it is important to have the 

donor’s wishes documented in writing. The best way to document the gift is by sending the 

donor a letter. See the Planned Giving Documentation Letter Template ( PDF or word 

document). 

In the case of a bequest, try to get a copy of the will for your files. With other planned gifts get a 

copy of the retirement plans, beneficiary forms, etc. The document can be placed in the file for 

future reference. You want to make sure that you have as many details as possible to execute the 

gift properly once it is received. 

Then, smile. You can feel good knowing that you’ve helped provide for your library’s future in 

this important and meaningful way. 

Conclusion & Resources 

Like all other areas of development, success in planned giving requires the ability to develop 

meaningful relationships with your library’s users and current donors. Understanding your 

donors’ motivations and objectives, which is accomplished primarily through personal contacts 

and steady relationship building, is far more important than understanding the technical nuances 

of planned giving. Begin to develop relationships with your top prospects, learn the gift planning 

basics, and recognize that most planned gifts require the efforts of a team of individuals who 

understand their roles and those of the other parties involved. Success will follow. 
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Resources: 

 ALA’s development office:  development@ala.org   
 ALA Library Fact Sheet #24- Library Fund Raising: A Selected Annotated Bibliography   
 To find out about including ALA in your estate 

plans:  http://www.ala.org/ala/aboutala/offices/dev/plannedgiving/index.cfm  
 http://www.plannedgiving.com  
 National Committee in Planned Giving:  http://www.pppnet.org/  
 American Council on Gift Annuities: http://www.acga-web.org/whoare.html  
 The Planned Giving Design Center: http://www.pgdc.com/host/planned-giving-design-center-

llc/overview  
 Association of Fundraising Professionals: http://www.afpnet.org/  
 To view some planned giving websites:  http://www.virtualgiving.com/sites  
 Various state Planned Giving Roundtables  
 Check out the development web pages of your local university or college  
 Sources for marketing materials:  

o Pentera  http://www.pentera.com/  
o Stelter  http://www.stelter.com/site/index.jsp  
o Sinclair, Townes & Co.  http://sinclairtownes.com/  
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From: ALA Public Policy & Advocacy Office <imanager@alawash.org> 

Date: February 26, 2020 at 7:37:56 AM AKST 

To: mkuszmaul@hotmail.com 

Subject: ALA Advocacy Alert: Thank Your Representative! 
Reply-To: imanager@alawash.org 

 

Advocacy Alert: Your Representative Supports 
Funding For IAL and LSTA! 

Dear Marcia,  
  

We have incredible news! Thanks to your support, Rep. Don Young (R) has signed both of this year's 
"Dear Appropriator" letters in support of the Library Services and Technology Act (LSTA) and the 
Innovative Approaches to Literacy (IAL) program. 
  

Can you take a moment to thank your representative for supporting the library community? 

  

Advocates like you are crucial in the fight for library funding - we're incredibly grateful for the work 
you've done to tell Congress to #FundLibraries. Thanking Rep. Don Young (R)  is a great way to remind 
Congress that library advocates aren't going away, and neither should our funding.  
  

Keep an eye out for more #FundLibraries updates as we continue to monitor the budget process.  
  

Thank you for advocating for the library community,  

ALA's Public Policy & Advocacy Team 

Contact Us 
ALA Public Policy & Advocacy Office 
1615 New Hampshire Ave NW, 1st Floor 
Washington, D.C. 20009-2520 
Phone: (202) 628-8410 

Subscribe 
Ready to take action? 
Subscribe to our Action 
Center.  

 

     

Please unsubscribe below if you no longer wish to receive emails from the ALA Public Policy & Advocacy Office. 
 

 

  

Unsubscribe  
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