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Harrisburg City Council Work Session Agenda

April 27, 2021
6:30 PM
Mayor: Robert Duncan
Council President: Mike Caughey
Councilors: Kimberly Downey, Robert Boese, Adam Keaton, Randy Klemm, and
Charlotte Thomas.
Meeting Location: Harrisburg Municipal Center @ 354 Smith St.
PUBLIC NOTICES:
1. This meeting is open to the public and will be tape-recorded.
2. Copies of the Staff Reports or other written documents relating to each item on the agenda are
on file in the office of the City Recorder and are available for public inspection.
3. All matters on the Consent Agenda are considered routine and will be enacted by one motion.

Any member of the public can request that a matter be removed from the Consent Agenda for
discussion. It will then be discussed under the “Other” part of the meeting schedule.

4, The City Hall Council Chambers are handicapped accessible. Persons with disabilities wishing
accommodations, including assisted listening devices and sign language assistance are
requested to contact City Hall at 541-995-6655, at least 48 hours prior to the meeting date. If a
meeting is held with less than 48 hours’ notice, reasonable effort shall be made to have an
interpreter present. The requirement for an interpreter does not apply to an emergency meeting.
ORS 192.630(5)

5. Persons contacting the City for information requiring accessibility for deaf, hard of hearing, or
speech-impaired persons, can use TTY 711; call 1-800-735-1232, or for Spanish voice TTY, call
1-800-735-3896.

6. The City of Harrisburg does not discriminate against individuals with disabilities, and is an equal
opportunity provider.

7. For information regarding items of discussion on this agenda, please contact City
Recorder/Assistant City Administrator Michele Eldridge, at 541-995-6655

8. Meetings are held in a facility that is disinfected. Masks are required if there are 10 or more
people in the room. Seating is set with 6’ physical separation in mind.

9. If you wish to testify, and are unable to attend due to the Coronavirus Pandemic, please contact

the City Recorder to be placed on a Conference Call list during the meeting.
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Harrisburg Harrisburg City Council Work Session Agenda
April 27, 2021
CALL TO ORDER AND ROLL CALL by Mayor, Robert Duncan

CONCERNED CITIZEN(S) IN THE AUDIENCE. (Please limit presentation to two minutes per
issue.)

COBURG POLICE TRAFFIC ENFORCEMENT REPORT

1. THE MATTER OF MEETING WITH A MEMBER REPRESENTATIVE FROM THE
COBURG POLICE DEPARTMENT IF ONE IS AVAILABLE

STAFF REPORT:
Exhibit A: If a report is provided to
the City prior to when the agenda is compiled, the reports will be
attached to this staff report.

ACTION: DISCUSSION ONLY
LCSO REPORT

2. THE MATTER OF REVIEWING HARRISBURG CRIME STATISTICS
STAFF REPORT:

EXHIBIT A: CRIME STATISTIC REPORTS FOR HARRISBURG
EXHIBIT B: CRIME COMPARISON FOR LYTD TO YTD FOR 7
CITIES.
ACTION: NO ACTION, INFORMATION ONLY

NEW BUSINESS

3. THE MATTER OF A BRIEF DISCUSSION IN RELATION TO THE NLC SERVICE LINE
WARRANTY PROGRAM

STAFF REPORT:
Exhibit A: LOC Article on NLC Service Line Warranty Program
Exhibit B: NLC Service Line Warranty Program

Exhibit C: NLC Warranty Program PowerPoint Slides

ACTION: DISCUSSION ONLY
OTHER ITEMS

ADJOURN
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Agenda Bill
Harrisburg City Council
Harrisburg, Oregon

THE MATTER OF MEETING WITH A MEMBER REPRESENTATIVE FROM THE
COBURG POLICE DEPARTMENT IF ONE IS AVAILABLE

STAFF REPORT:
Exhibit A: If a report is provided to
the City prior to when the agenda is compiled, the reports will be
attached to this staff report.

ACTION: DISCUSSION ONLY

THIS AGENDA BILL IS DESTINED FOR: Work Session Agenda — April 27, 2021

BUDGET IMPACT
COST BUDGETED? SOURCE OF FUNDS
N/A N/A N/A

STAFF RECOMMENDATION:
Staff recommend that City Council listen to the presentation provided by Chief
Larry Larsen, who hopes to be present at this meeting.

BACKGROUND INFORMATION:

Coburg Police Chief Larry Larson provides the City with quarterly statistics for traffic
enforcement provided in Harrisburg. If the reports are provided in time for the agenda
process, they will be attached as exhibits. If they are provided after that point, but prior
to the meeting, then Staff will forward them via email to Council members and will print
them in time for the meeting. (Reports not appearing in the Council Agendas will be
provided in the Minutes for that meeting instead.)

This process gives Council the chance to review responses and actions in relation to both
criminal and non-criminal activities by the Coburg Police Department on a quarterly basis.
If a representative is not available, questioned can be conveyed by staff.

Chief Larson thought he would likely be available for this meeting to provide the report in
person. Staff have been starting to work with Chief Larson on code enforcement; he
started working on warnings and tickets on the day this staff report was written. He will
likely have some information to share with Council in relation to that as well.

REVIEW AND APPROVAL:

Michele Eldridge, City Administrator Date
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Agenda Bill
Harrisburg City Council
Harrisburg, Oregon

THE MATTER OF REVIEWING HARRISBURG CRIME STATISTICS
STAFF REPORT:
EXHIBIT A: CRIME STATISTIC REPORTS FOR HARRISBURG
EXHIBIT B: CRIME COMPARISON FOR LYTD TO YTD FOR 7
CITIES.
ACTION: NO ACTION, INFORMATION ONLY

THIS AGENDA BILL IS DESTINED FOR: Work Session Agenda — April 27, 2021

BUDGET IMPACT

COST BUDGETED? SOURCE OF FUNDS

N/A N/A N/A

STAFF RECOMMENDATION:

Staff recommends hearing and viewing the Harrisburg crime statistics
concerning types, frequency and locations of crimes as well as compare and
contrast with prior years.

BACKGROUND INFORMATION:
As part of the process of negotiation of our most recent LCSO contract, the contract

cities requested more accessible, updated crime reports. As a result, LCSO developed
their “Dashboard” that was presented to the City Council last year. Council asked to
have the information made available from the ‘Dashboard’ on a quarterly basis. This is
the 2" quarterly update using this data.

The dashboard has been improved, and the data is much easier to review, especially on
a live basis. Representatives from Linn County Sheriff’'s Office weren’t certain if they
could be present at this meeting, therefore, if they aren’t available, Council can ask
guestions and staff can get the answers from them in the future, or we can review the
dashboard together at one of the next meetings when they are present.

Staff will look for some guidance in reading this report from LCSO, if they aren’t able to
attend the meeting. In particular the charts shown, don’t always match the data above.
If Council looks at the chart represented in Exhibit B, they will see Harrisburg on the left
side of the chart shown, with LYTD in teal, showing slightly over 60, and YTD in black,
which is shown as more than halfway to the 60 with only four months of results in 2021
thus far. However, when staff drilled down into the report, total crimes reported for
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Harrisburg was 188 in the last year, and the only number close to 60 was ‘all other

offenses’, at 56 last year. There are 12 of ‘all other offenses’ already this year. It's
clear that the charted data doesn’t necessarily match the columns above.

REVIEW AND APPROVAL:

Michele Eldridge Date
City Administrator
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Agenda Bill
Harrisburg City Council
Harrisburg, Oregon

THE MATTER OF A BRIEF DISCUSSION IN RELATION TO THE NLC SERVICE
LINE WARRANTY PROGRAM

STAFF REPORT:
Exhibit A: LOC Article on NLC Service Line Warranty Program
Exhibit B: NLC Service Line Warranty Program
Exhibit C: NLC Warranty Program PowerPoint Slides

ACTION: DISCUSSION ONLY

THIS AGENDA BILL IS DESTINED FOR: Council Work Session — April 27, 2021

BUDGET IMPACT

COST BUDGETED? SOURCE OF FUNDS

n/a n/a n/a

STAFF RECOMMENDATION:
Staff recommends that the Council hold a discussion in relation to this topic

BACKGROUND INFORMATION:
John spoke with Dennis Lyon representing HomeServe USA, and told him that the City

would review the information in relation to the NLC (National League of Cities) Service
Line Warranty Program. Council has been told about this program at least two times in
the past. This last year, the LOC has started endorsing the program, and has been
including information about the program in their newsletters (Exhibit A).

This company has done an excellent job of marketing themselves to organizations who
can endorse them, most markedly the NLC, and now the LOC. Part of their success is
owed to their offer of a free public awareness campaign for municipalities, and the
education for residents on their lateral line responsibilities. Otherwise, the service that
they offer is the same as many similar firms throughout the United States. Council can
Google utility service line warranty programs to see the number of companies who
provide these services.

Staff found an article in the LOC city news in February from a city in Oregon, whose
citizens were unhappy with the service because they thought that the city was
endorsing it, and thought it looked like the service was being purchased directly from
the City. In fact, it's stated in several articles on different websites that’s easy for
citizens to be confused by these promotions. The City of Hermiston dealt with a similar
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issue in 2018 in which citizens complained to the City Council. In addition, web pages
such as Investopedia or websites such as This Old House offer articles on what to
consider when looking at a warranty program; saying that plans are often misleading
and unnecessary. Homeowners can often request endorsements or service-line riders
that can be added to their homeowner’s policy that will cover these types of utility line
breakdowns.

Staff is providing a copy of the materials (Exhibit B) provided to John so that Council
can review this information. It's far more substantial than what has been provided
previously, and has good data to offer. Staff can easily bring in this representative to
provide more information for the City Council in a future work session if they feel that
they would like more information on the services provided. The company does offer an
‘optional revenue share’ scenario on page 8 of their slide deck (Exhibit C), that can
provide revenue to the City. Please be aware that even if all 1,300 homes in Harrisburg
were to join this program, that it would only net $650 per month, or close to $8,000 a
year. At a more likely 10% to 20% of the homes in Harrisburg joining the program, the
City would receive only $780 to $1,560 a year from the program. If Council is interested
in this revenue program, staff suggests that the funds raised be used to help citizens
who are having problems paying their utility bills.

Both the City Administrator and Public Works Director feel that this program could be
confusing to many citizens, and express concerns that the City could be used to market
services for a for-profit private organization. Staff suggests that it would be more useful
to include information on the website and to citizens to educate them about what types
of utility services they would be responsible for. The City could invite them to determine
their level of risk based on the age of their home, and age of the neighborhood they live
in, and provide a general search phrase to use when shopping for a warranty program if
their insurance company isn’t able to extend coverage for their service lines.

REVIEW AND APPROVAL:

Michele Eldridge Date
City Administrator
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Utility Service Partners :: League of Oregon Cities https://www.orcities.org/resources/programs-and-services/utility-services

1of 3

League of Oregon Cities

(https://www.orcities.org/)

Follow us:
(https://twitter.com/@0OregonCities)

o\
/

(https://www.facebook.com/LeagueOfOregonCities)

Q enter search text

ABOUT RESOURCES EDUCATION ADVOCACY

LOC Home (https://www.orcities.org/)
> Resources: Programs and Services (https://www.orcities.org/resources/programs-and-services)
> Utility Service Partners

Utility Service Partners

The
National NLC Service Line

League of Warranty Program by Q HOmeserve
Cities

(NLC) Service Line Warranty Program, offered by HomeServe, was conceived in
partnership with the National League of Cities to educate property owners about their
service line responsibilities and to help residents avoid the out-of-pocket expense for
unanticipated and potentially costly service line repairs and replacements. Our
program assists municipalities and residents by:

+ Providing homeowners affordable protection against significant and
unexpected costs to remedy leaking water lines
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Utility Service Partners :: League of Oregon Cities https://www.orcities.org/resources/programs-and-services/utility-services

2 0of 3

« Ensuring the delivery of timely, high-quality repair services in adherence to all
applicable codes

+ Providing exemplary service that reflects positively on the municipality

Additionally, the program generates an ongoing, sustainable source of revenue for
partner municipalities and stimulates the local economy by using fully vetted local
contractors to complete the repairs.

The NLC Service Line Warranty Program partners with more than 650 cities across
North America. Over the past three years, HomeServe has performed over 1.3 million
repairs, saving our customers over $454 million!

For more information, please visit NLC.org/ServiceLine .

Find It Fast

Use these convenient quick links:

« Contact Us (https://www.orcities.org/contact)

- Staff Directory (https://www.orcities.org/about/who-we-are/staff-directory)
+ Topics A-Z (https://www.orcities.org/resources/reference/topics-z)

+ City Directory (https://www.orcities.org/resources/reference/city-directory)

+ Jobs Board (https://www.orcities.org/resources/programs-and-services
/government-jobs)

+ Cities in the News (https://www.orcities.org/about/news)

+ Training and Workshops (https://www.orcities.org/education/training)

Stay Informed

Get the LOC Bulletin

Our weekly e-newsletter provides relevant and timely information for city officials.
Sign up to receive future issues in your email inbox.

see current and past issues >

Read the Local Focus Magazine
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NLC Service Line Warranty Program
City of Harrisburg
Term Sheet
February 19, 2021

Initial Term. Three Years.

License Conditions. Use of City logo and name on letterhead, advertising, signature line,
billing, and marketing materials.

Products. In exchange for the license conditions above, Company will offer the following
discounted rates to Property Owners:

A. External water service line plan (initially, $5.25 per month)

B. External sewer/septic line plan (initially, $7.25 per month)

C. Interior plumbing and drainage plan (initially, $9.49 per month)
Pricing does not include taxes. Company may adjust the foregoing Product fees;
provided, that any such monthly fee adjustment shall not exceed $0.50 in any 12-month
period. If such adjustment shall exceed $0.50, both Parties must agree in writing.

Scope of Coverage.
A. External water service line plan:
i. Covers Property Owner responsibility: From the meter to the external wall
of the home.
ii. Covers thawing of frozen external water lines.
iii. Covers well service lines if applicable.
B. External sewer/septic line plan:
i. Covers Property Owner responsibility: From the external wall of the home
to the sewer main.
ii. Covers septic lines if applicable.
C. Interior plumbing and drainage plan:
i. Covers water supply pipes and drainage pipes within the interior of the
home.

Marketing Campaigns. Company shall have the right to conduct up to three campaigns
per year (each campaign consists of two mailings) and such other channels as may be
mutually agreed. Initially, Company anticipates offering the Interior plumbing and
drainage plan Product via in-bound phone or web only.
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