Work Session Meeting Agenda
2 Park Drive South, Great Falls, MT
Gibson Room, Civic Center
September 05, 2023
5:30 PM

The agenda packet material is available on the City’s website: https://greatfallsmt.net/meetings. The
Public may view and listen to the meeting on government access channel City-190, cable channel 190; or
online at https://greatfallsmt.net/livestream.

Public participation is welcome in the following ways:

« Attend in person.

» Provide public comments in writing by 12:00 PM the day of the meeting: Mail to City Clerk, PO Box
5021, Great Falls, MT 59403, or via email to: commission@greatfallsmt.net._Include the agenda
item or agenda item number in the subject line, and include the name of the commenter and either an
address or whether the commenter is a city resident. Written communication received by that time
will be shared with the City Commission and appropriate City staff for consideration during the agenda
item, and, will be so noted in the official record of the meeting.

CALL TO ORDER
PUBLIC COMMENT

(Public comment on agenda items or any matter that is within the jurisdiction of the City Commission.
Please keep your remarks to a maximum of five (5) minutes. Speak into the microphone, and state your
name and either your address or whether you are a city resident for the record.)

WORK SESSION ITEMS

1. Central Montana Works Update - Scott Wolff.
2. Storm Drain Design Manual (SDDM) Update - Nate Besich.
3. Title 8 - EMS Ordinance Review and Update - Jeremy Jones.

DISCUSSION POTENTIAL UPCOMING WORK SESSION TOPICS

ADJOURNMENT

City Commission Work Sessions are televised on cable channel 190 and streamed live at https://greatfallsmt.net. Work Session
meetings are re-aired on cable channel 190 the following Thursday morning at 10 a.m. and the following Tuesday evening at
5:30 p.m.

Wi-Fi is available during the meetings for viewing of the online meeting documents.

UPCOMING MEETING SCHEDULE
City Commission Work Session - September 19, 2023 5:30 pm

City Commission Meeting - September 19, 2023 7:00 pm



https://greatfallsmt.net/meetings
https://greatfallsmt.net/meetings
https://greatfallsmt.net/livestream
https://greatfallsmt.net/livestream
mailto:commission@greatfallsmt.net
https://greatfallsmt.net/
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PIONEERING A NEW .FUTURE FOR
CENTRAL MONTANA:.

Scott Wolff — Executive Director
Works!

* CFO to CEO:“What happens if we invest
time and resources in our employees, and
they leave us?

* CEO to CFO:“What happens if we don’t,and

PARTNERSHIPS »
they stay?

PATHWAYS

PROGRESS

CENTRAL MONTANA
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- Mission
PARTNERSHIPS Central Montana Works! brings people together, leveraging
PATHWAYS networks and relationships to overcome barriers and meet

PROGRESS regional talent demands.

CENTRAL MONTANA WORKS!

C\REA‘ FALLS AREA

PARTNERSHIPS _
PATHWAYS @ J \ e
PROGRESS -

INDUSTRY
EARILE PARTNER AGEV‘\ITES
SECTOR ALLIANCE!

CENTRAL MONTANA WORKS!
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Resources and Leadership Training and Education
*Funding *K-12 partners

*Employee design program *Postsecondary partners

«Sector alliances sIndustry specific training providers

cMw!
Aligning Workforce

PARTNERSHIPS oeslopment
PAT H WAYS Qutreach and Delivery Marketing and Communication

*WOW event +External media promotions

P RO G R E s s +Virtual career exploration +Monthly updates

sIndustry days +Social media
*Hiring events

CENTRAL MONTANA WORKS!

School
¢  Homeschool Association

* Great Falls College-MSU
* University of Providence

PARTNERSHIPS
PATHWAYS
PROGRESS

- Key Initiatives for Phase |
* Educator Workforce Academy
* Adopt-A-School
+ WOwW™

CENTRAL MONTANA WORKS!
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. ponsors so far
e 200 volunteers needed

FARTINERSHIRS CENTRAL MONTANA WORKS!

PATHWAYS
PROGRESS

WORLDS OF WORK™

CENTRAL MONTANA WORKS!

Talent Pipeline Management
Educator Workforce Academy

Adopt-A-School

STEM/Healthcare Track Initiative

Welding Bootcamp

Early Childhood and Business Advisory Council
0 Work-based Learning Collaborative

PARTNERSHIPS
PATHWAYS
PROGRESS

S © @ SIS

CENTRAL MONTANA WORKS!
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CENTRAL MONTANA WORKS!
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orm Drain [
M) Update

s, -

* Intro / Background

* Big Picture Goals

* Storm Sewer Quantity Updates

* Municipal Separate Storm Sewer System (MS4) Updates
* Preferred Contractor Program

* Regional Treatment Facility (RTF) Policy
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Y OFGREATEA T ¢
C]T%?‘f\é&m Intro / Background

MONTANA
* Current SDDM dated June 1990
* Purpose and Scope
* Storm Drain Master Plan
* Ordinance updates upcoming
* Moving items from title 17 (Land Development) to
title 13 (Water, Sewer & Storm Drainage)

Big Picture Goals

 Standards for Design & Construction, Resolution 10346
* SDDM is Chapter 7 of the Standards
« SDDM provides guidance for both City Water Quantity
and City Water Quality requirements
* Order of Seniority
« Official Code of the City of Great Falls
* The Standards for Design & Construction
* Montana Public Works Standard Specifications
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(TYOEGREATE ¢ .
wozv o Storm Sewer Quantity Updates
MONTANA

* Method to calculate storm sewer quantity is the
same as the 1990 storm sewer manual

* Added - Guidelines on how to obtain a storm
drainage credit and appeal the storm drainage fee

* Added - Clarification on when a storm drainage plan
is needed

MS4 Updates

* EPA phase 1 rule adopted in 1990 (pop. > 100,000)
* Current SDDM dated June 1990
* COGF codified MS4 program in 1993
* COGF issued first MS4 MPDES permit in 2005
* Increased requirements w/in subsequent permits
* Updates required to reflect those
* Minimum Control Measure (MCM) 4: Active
Construction Requirements
* MCM-5: Post-Construction Requirements




FGREAT
TY;% s MS4 Updates

MONTANA

* MCM-4 and MCM-5 Requirements
* Applicability
* Requirements of submittals

» Submittal/approval process
* Performance standards

ﬂg AL[S Preferred Contractor Program

* Preferred Contractor Program (PCP)

* Training provided by COGF staff

* Satisfies cert. requirements for SWPPP prep/admin
* 3 year cycle
* Yearly refresher

* Will charge a fee per student

* Incentives
* Proximity
» Approval upon submission of SWPPP

8/30/20
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10
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Y OFGREATE; - o : -
CITY%\MALB Regional Treatment Facility

MONTANA

* Enable COGF to act as primary Responsible Party (RP)
for larger common stormwater facilities (residential)

* Assist in funding for larger development areas

* Track available capacity and cost reimbursements

* Provide proper maintenance/upkeep of facilities

* Assist with funding for developers

* Minimize disturbance/retrofit of facilities

Next Steps

* Town Hall Meeting
* Ordinance updates
* Revisions to Design Standards

11
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Title 8 - HEALTH AND SAFETY
Chapter 5 EMERGENCY MEDICAL SERVICES

Chapter 5 EMERGENCY MEDICAL SERVICES

Sections:
8.5.010 Purpose.
The purpose of this Chapter is:

A. Toallow for the orderly and lawful operation of the emergency medical services system in the City;

B.  To enact regulations, policies, and procedures, which are necessary for the public health and safety
regarding first response and 911 emergency ambulance service in the City;

C. To enact regulations, policies, and procedures for issuing contracts and regulating 911 emergency
ambulance services to ensure safe, competent, efficient, and adequate care is provided within the City;
and

D. Toallow for adequate 911 emergency ambulance services and to establish ambulance service rates for

the City's contracted ambulance service as approved by the City Commission.

(Ord. 3181, 2018)

8.5.020 Authority.

The City Manager, or designee, shall have the authority to establish the necessary procedures to carry out and
enforce the intent of this Chapter.

(Ord. 3181, 2018)

8.5.030 Definitions.

Unless otherwise specified, for the purpose of this Chapter the following definitions shall apply.

A.  "Advanced Life Support (ALS)" means an advanced life support provider as defined in the
Administrative Rules of Montana (ARM).

B.  "Advanced Life Support Service" means an ambulance service or non-transporting medical unit that has
the capacity, and is licensed by the State of Montana, to provide care at the EMT-Paramedic equivalent
level twenty-four (24) hours a day, seven (7) days a week.

C.  "Ambulance" means a privately or publicly owned motor vehicle that is maintained and used for the
transportation of patients and that meets all Montana ambulance licensure requirements.

D. "Ambulance Service" means an emergency medical service that utilizes an ambulance to respond to
911 emergency calls.

E. "Ambulance Service Performance Contract" means an agreement between the City and an ambulance
service provider used as an instrument to authorize and regulate ambulance service in the City.

F. "Ambulance Service Provider" means the business of, or a person owning, operating, managing, or
maintaining as principal or agent of one (1) or more ambulances for the purpose of providing 911

Great Falls , Montana, Code of Ordinances Created: 2023-03-01 12:40:24 [EST]
(Supp. No. 17)
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emergency ambulance services within the City Emergency Medical Services System. The ambulance
service provider may be a public or private entity.

G. "Ambulance Service Rates" means any monetary charge, fare, fee, rate, or other consideration or
compensation for ambulance service.

H.  "Approved" means acceptable to the authority having jurisdiction.

l. "City" means the incorporated area of the City of Great Falls and the Fire Districts served by the Great
Falls Fire Rescue Department.

J. "Emergency Medical Services" or EMS means the services, personnel, resources, equipment, and
supporting administration and infrastructure used in responding to medical emergencies, providing
emergency medical care, first response services, and the transporting of patients, while rendering
emergency medical treatments.

K. "EMS Call" means first responder and ambulance service provided to evaluate and treat medical
conditions of recent onset and severity that would lead a prudent layperson, possessing an average
knowledge of medicine and health, to believe that urgent and/or unscheduled care is required.

L. "EMS System" means the interrelated but separate public and private entities including, but not limited
to, ambulance service providers and fire departments which optimally work together in the timely and
appropriate provision of emergency medical services to the citizens and visitors of the City.

M. "Fire Department" means the Great Falls Fire Rescue Department (GFFR).

N.  "First Response Service" means the provision of EMS provided by a responder prior to the arrival of the
ambulance service.

O. "Grandfathering" means the City Commission may contract with an existing ambulance service
provider without conducting a competitive process for ambulance service providers.

P. "Patient" means any person in need of, or in the process of receiving, emergency medical care.

Q. "Person" means an individual, firm, partnership, association, corporation, company, group of
individuals, or other entity acting together for a common purpose.

R.  "Public convenience and necessity" means qualified, fit, able, and willing to perform and provide an
ambulance service fitting and suited to serve the public need within the City without significantly
adversely impacting the public interest in the overall general provision of the ambulance service within
the City.

(Ord. 3181, 2018)

8.5.040 EMS system.

The public welfare requires the providing of assistance and encouragement for the development of a
comprehensive EMS program for the City of Great Falls. The City shall establish and administer an EMS 911 system.
The City may contract with a private ambulance service provider to provide emergency medical treatment and
transportation of patients within the City.

(Ord. 3181, 2018)

Created: 2023-83-01 12:40:23 [EST]
(Supp. No. 17)
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8.5.050 EMS System Administrator.

The City shall establish an EMS System Administrator appointed by the City Manager to represent the City. The
duties and responsibilities of the EMS system administrator shall include, but not be limited to, the following:

A.

B
C.
D

K.

Development and implementation of a comprehensive EMS system planning process;
Develop guidelines and performance standards for each component of the City EMS system;
Establish and articulate the roles and responsibilities for EMS system participation;

Coordinate with the EMS system medical director on issues related to medical procedures, EMS
protocols, and quality improvement processes;

Coordinate with all EMS system participants to develop and ensure a management structure and
accountability process for the EMS system;

Serve as the chair of the City's EMS Advisory Board;

Provide mechanisms for the continuous evaluation of the EMS system including a comprehensive
quality improvement program;

Establish an EMS system quality improvement committee in consultation with the EMS system medical
director and other EMS system participants;

Administer and supervise the ambulance service performance contract;

Establish procedures, and policies in consultation with the EMS Advisory Board to ensure a safe, stable,
and effective EMS system throughout the City; and

Any other duties as needed to ensure a safe, stable, and effective EMS system throughout the City.

(Ord. 3181, 2018)

8.5.060 EMS system components.

The EMS system of the City shall include the participation of the following components:

A.

B
C.
D

G.

Great Falls 911 Center;

The GFFR;

Ambulance service provider;

Air ambulance service provider;
Local and regional medical facilities;

Any other entity or agency that may be required for the safe, stable, and effective delivery of EMS in
the City as identified by the EMS system administrator; and

The public at large.

(Ord. 3181, 2018)

Created: 2023-03-01 12:40:23 [EST]
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8.5.070 EMS System Medical Director.

The City shall provide for an EMS 911 System Medical Director to provide overall medical direction for the City EMS
911 system. The duties and responsibilities for the EMS System Medical Director shall include, but not be limited
to, the following:

A.  Review and approval of all EMS training programs that are necessary for operation of the EMS 911
response system;

Development and implementation of medical protocols for all EMS personnel;

Serve as the vice-chair of the City's EMS Advisory Board;

o n =

Serve as the chair of the EMS system's quality improvement committee;
E. Conduct periodic quality improvement reviews as dictated by EMS system needs;

F.  The EMS System Medical Director shall serve as the medical director for the GFFR Department and the
911 emergency ambulance service provider;

G.  The cost of the EMS System Medical Director will be shared by both the GFFR Department and any
ambulance service provider;

H.  The City will administer any contract with the EMS system medical director;

l. The EMS 911 System Medical Director shall not have oversight over the non-emergent and inter-facility
transport services that may be provided by any contracted ambulance service; and

J. When the Medical Director's position becomes vacant, the System Administrator in conjunction with
an ambulance service provider representative, will collaborate to recruit and interview a physician to
serve as the system's Medical Director.

(Ord. 3181, 2018)

8.5.080 Establishment of an EMS Advisory Board.

A.  The City Commission shall establish an EMS Advisory Board which is representative of the EMS system
participants.

B.  The City Commission shall appoint the members of the EMS Advisory Board. Members of the EMS Advisory
Board should include, but not be limited to, the following representatives:

1. EMS System Administrator (chair);
EMS System Medical Director (vice-chair);
Emergency Manager;

Neighborhood Council Coordinator;

2
3
4
5. Emergency Operations Center or 911 Center Supervisor;
6 GFFR EMS Coordinator;

7 Ambulance service provider administrator or manager;
8 GFFR EMT or paramedic; and

9

Ambulance service EMT or paramedic.

Created: 2023-83-01 12:40:23 [EST]
(Supp. No. 17)
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Other EMS advisory members may be appointed by the City Commission as needed to ensure all EMS system
participants affected by the decisions of the EMS Advisory Board are represented.

The EMS Advisory Board will provide input and discuss issues related to the City's EMS system and serve in
an advisory capacity to the City's EMS Administrator.

The EMS Administrator will have the authority regarding EMS system operational issues on behalf of the City
and the EMS System Medical Director will have the final authority regarding medical procedures, protocols,
or practices.

The City Commission will have oversight responsibility for the EMS Administrator and the EMS Advisory
Board.

The EMS Advisory Board will meet on a regular basis, not less than four (4) times a year, to address issues
affecting the EMS system and ensure that the performance of the EMS system is safe, stable, and effective.

(Ord. 3181, 2018)

8.5.090 City of Great Falls EMS responsibilities.

A.

The City Manager has the primary responsibility to ensure that effective, safe, and reliable EMS is provided
to the City.

GFFR shall provide EMS first response services to all EMS calls within the City and to other areas and
locations where they may respond.

GFFR may transport patients when it is in the interest of the patient's health and safety. Standard operating
guidelines or protocols shall be established by the EMS System Medical Director in conjunction with the EMS
Advisory Board to determine when this is appropriate. GFFR may transport when time is critical to patient
care, when the patient is packaged and ready for transport, and when an ambulance is not immediately
available or is delayed.

(Ord. 3181, 2018)

8.5.100 Replacement of GFFR items.

A

Disposable items used by GFFR in providing patient care and treatment shall be replaced at the incident by
the ambulance service provider. If it is not in the best interest of patient care to complete the replacement of
disposable items at the incident, GFFR will furnish the ambulance service provider with a list of items to be
replaced accompanied by the name, if known, and incident number of the patient for whom the items were
used.

The ambulance service provider shall, within forty-eight (48) hours of receipt of the list of items, resupply
GFFR with all items on such list to be delivered them at Fire Station 1, 105 9th Street South. All brand name
specific supplies as identified by all EMS participants and approved by the EMS Advisory Board shall be
replaced with said brand name. Otherwise, a brand name equivalent replacement may be used but shall be
approved by the Medical Director.

Within twenty-four (24) hours, or such longer period as has been established as policy by the EMS Advisory
Board, the ambulance service provider will retrieve and return to GFFR all durable equipment supplied by
GFFR in providing EMS and any other GFFR equipment which has come into the ambulance service provider's
possession.

(Ord. 3181, 2018)

Created: 2023-03-01 12:40:23 [EST]
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8.5.110 Emergency medical services license required.

A.

No person shall conduct or operate an ambulance service within the City without first obtaining a license as
required by OCCGF Title 5, Chapter 3, Article 7.

A violation of this section is a misdemeanor punishable by a term not to exceed six (6) months in jail, a fine
not to exceed five hundred dollars ($500.00), or both.

(Ord. 3181, 2018)

8.5.120 Ambulance service performance contract required.

A.

All persons who wish to operate, conduct, advertise, engage in, or profess to be engaged in the 911
emergency ambulance business or service of the transportation of any patient by ambulance upon the
streets or any public way or place within the City, shall only do so upon the execution of an ambulance
service performance contract issued by the City.

Any City ambulance service contractor is required by this Chapter to obtain an ambulance service
performance contract from the City to provide 911 emergency ambulance services within the City's
jurisdiction.

Upon recommendation of the City Manager, the City Commission shall make the final determination to
execute an ambulance service performance contract with an ambulance service provider for ambulance
service to City 911 emergency calls.

No ambulance service performance contract will be approved under this Chapter to any new ambulance
service unless the City Commission, after conducting a public hearing and review, finds that another
ambulance service is in the public interest, for the public convenience and necessity, and that the ambulance
service provider is fit, willing, and able to perform such public service and to operate in compliance with
Montana state law, the ARM, and the OCCGF.

No unauthorized ambulance service shall be dispatched to 911 emergency calls or allowed to transport
patients within the City except during a catastrophic incident or disaster, if demand for resources
overwhelms the EMS system.

Nothing in this Chapter shall be construed to modify, or in any way affect, existing state laws concerning
ambulance services.

(Ord. 3181, 2018)

8.5.130 Issuance of ambulance service performance contract.

A.

An ambulance service performance contract can only be issued by the City Commission by "grandfathering"
or completion of a competitive process in accordance with Montana state law. The City reserves the right to
issue an interim contract to any ambulance service provider for the City under emergency circumstances
such as when the contracted ambulance service provider fails to perform the services under its performance
contract and this Chapter.

If during an exceptional event, as determined by the City Manager, the health or safety of the residents of
the City is threatened or jeopardized, the City Manager shall take such actions necessary to alleviate that
threat. Such action may include, but is not limited to, temporary assignment of an ambulance service
provider to provide services in the City. Such action shall comply with Mont. Code Ann. Title 10.

Created: 2023-03-01 12:40:23 [EST]
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Emergency action taken by the City Manager must be ratified and approved by the City Commission within
thirty (30) calendar days to remain valid. The City Commission may issue an interim ambulance service
performance contract for a specified term.

(Ord. 3181, 2018)

8.5.140 Transferability of ambulance service performance contract.

A.

An ambulance service performance contract shall not be transferable by the ambulance service provider to
another person, party, or business, for the purpose of providing ambulance service within the City, unless
formally approved by the City Commission.

The City Manager, at his or her discretion, may allow the contracted ambulance service provider to
subcontract for ambulance services. Any subcontractor must comply with the provisions of this Chapter and
all other applicable provisions of the Official Code of the City of Great Falls (OCCGF).

If the City approves the use of a subcontractor, the primary contractor shall retain accountability for
delivering the required contract performance. The inability or failure of any subcontractor to perform any
duty or deliver contracted performance will not excuse the primary contractor from any responsibility in this
Chapter or in the ambulance service performance contract.

(Ord. 3181, 2018)

8.5.150 Extension of ambulance service performance contract.

The City Commission will determine the length of an ambulance service performance contract, by resolution or
approval of a contract. At the discretion of the City Commission, contract extensions may be granted, or the
contract may provide for automatic annual renewals based on achievement of performance measures and
customer service requirements specified by the City.

(Ord. 3181, 2018)

8.5.160 Breach of contract and default.

A.  Anambulance service performance contract issued by the City Commission may be suspended or terminated

by the City Commission for:

1. Non-compliance with this Chapter;

2 Violations of applicable Montana Code Annotated provisions;

3 Violations of applicable ARM regulations;

4.  Violations of applicable federal regulations;

5 Violations of the terms of the ambulance service performance contract, or

6 Violations of the performance standards specified in the ambulance service performance contract as
agreed to by both parties.

B.  Anambulance service performance contract shall contain performance criteria and provisions for the
suspension or termination of the contract for failure to meet the performance criteria or other provisions,
including response time standards.

Created: 2023-03-01 12:40:23 [EST]

(Supp. No. 17)

Page 7 of 12
19




Agenda #3.

C. The ambulance service performance contract shall contain provisions defining major and minor breaches of
contract infractions and specified time periods for correcting infractions.

D. Anambulance service performance contract shall contain provisions designed to assure continuity of
ambulance service in the event of default or breach of contract by the ambulance service provider and any
subsequent suspension or termination by the City.

(Ord. 3181, 2018)

8.5.170 Criteria for ambulance service performance contract.

Any person desiring to obtain an ambulance service performance contract with the City as required by this
Chapter, shall demonstrate the ability to meet the following requirements:

A.  The ambulance service provider must possess a current license from the State of Montana,
Department of Health and Human Services to provide emergency medical services, both transport and
treatment at the Advanced Life Support (ALS) level;

B.  The ambulance service provider must provide emergency medical services at the ALS level, throughout
the City, twenty-four (24) hours per day, and seven (7) days per week;

C. Each responding ambulance shall be staffed with a minimum of one (1) Montana Certified Paramedic
and one (1) Montana Certified Emergency Medical Technician (EMT);

D. The ambulance service provider must have adequate personnel, vehicles, equipment, and facilities to
respond to all locations within the City to meet the response time standards specified in the ambulance
service performance contract;

E.  The ambulance service provider must comply with rules and regulations governing emergency medical
services and emergency medical technicians, as promulgated by the State of Montana, Department of
Health and Human Services, and the Board of Medical Examiners as specified in the ARM,;

F. The emergency medical providers, to include the contracted ambulance service, will use the Great Falls
911 Center, and they shall abide by the rules and procedures as outlined in the 911 Center policy
manual;

G. The ambulance service provider must have a commercial general liability insurance policy, including
automobile coverage, in a form set by Commission resolution;

H.  All policies of insurance under this Chapter shall be issued by insurance companies licensed to do
business in the State of Montana;

Proof or coverage shall be evidenced by submitting an insurance certificate, or certificates, to the City
which names the City as an additional insured and indicates that the City will be notified not less than
thirty (30) days prior to alteration, cancellation, termination, or non-renewal of coverage;

J. The ambulance service provider shall provide the City a list of the full names of all ambulance drivers
and attendants, identifying each person's:

1. EMS certification level;
2 Certification number or paramedic license number;
3 Issuing jurisdiction;
4. CPR certification;
5 Montana Driver's License number; and
Created: 2023-03-01 12:40:23 [EST]
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6. Ambulance Driver Certificate, as well as the expiration dates for each;

K.  The above described list shall be updated and provided to the City on an annual basis and any changes
(including additions or deletions) will be provided on a quarterly basis or as requested by the City; and

L. The City shall take reasonable steps to protect confidentiality of private personal ambulance staff
information.

(Ord. 3181, 2018)

8.5.180 Ambulance service performance requirements.

A.

The ambulance service performance contract shall include specific response time standards for 911 EMS
calls.

Additional performance requirements related to personnel, vehicles, equipment, and patient care shall also
be included in the ambulance service performance contract.

(Ord. 3181, 2018)

8.5.190 Conflict resolution.

A.

Conflicts or disputes related to the operation of emergency services involving the Great Falls 911 Emergency
Services System will be resolved between the system participants as efficiently and as cooperatively as
possible. The conflict or issue should be resolved at the lowest level possible. Conflict resolution will proceed
as follows:

If the issue cannot be resolved at this initial level, the issue should be submitted in writing by either party to
the EMS Administrator within fifteen (15) calendar days of first occurrence or first knowledge, and the party
carrying the conflict forward must include their requested remedy;

The EMS Administrator shall have ten (10) calendar days from receipt of the written conflict to investigate
the matter, take the appropriate corrective action, if any, and provide a written response to the parties
involved;

If the EMS Administrator's decision does not resolve the conflict, then either party may submit the conflict in
writing to the City Manager within fifteen (15) calendar days of receipt of the EMS Administrator's decision,
and the City Manager, or designee, shall investigate the issue and render a written decision within ten (10)
calendar days after receipt of the written submission of the conflict;

If the City Manager's decision does not resolve the conflict, then either party may submit the issue in writing
to the City Commission within fifteen (15) calendar days of receipt of the City Manager's decision;

The City Commission may after conducting a hearing on the conflict, in a written pronouncement, choose to
affirm the decision of the City Manager, further investigate the issue, or reject or modify the decision of the
City Manager within thirty (30) calendar days of submittal; and

A party may appeal an adverse City Commission decision to the Montana Eighth Judicial District Court within
thirty (30) calendar days of the Commission's pronouncement.

(Ord. 3181, 2018)
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8.5.200 Penalties.

A.  An ambulance service performance contract shall provide for penalties and remedies in the event the
ambulance service provider fails to comply with the personnel, equipment, or reporting requirements of this
Chapter or the ambulance service performance contract, including response time standards for 911
emergency responses.

B.  The penalties paid to the City shall be used to pay for EMS related expenses, including public education
programs and administrative oversight of ambulance service providers.

(Ord. 3181, 2018)

8.5.210 Performance security.

A.  The 911 emergency ambulance service provider shall provide security in an amount equal to the City's
reasonably anticipated operating costs for two (2) months of 911 emergency ambulance services.

B.  Security shall be provided in the form of:

1.
2.

Cash;

An irrevocable letter of credit issued by a financial institution rated at least "A" by Moody's or Standard
& Poor's;

An irrevocable guaranty issued by an entity rated at least "A" by Moody's or Standard & Poor's;

A surety bond issued by an insurance company rated at least "A" by Moody's, Standard & Poor's or
A.M. Best; or

Such other forms of security as may be agreed to by the City and the ambulance service provider in
writing.

C.  Anambulance service performance contract may include provisions that protect the interests of the City,
provide for continued ambulance services in the event of a suspension or termination of the contract, failure
of any ambulance service provider, and any takeover of services that may be enacted by the City.

(Ord. 3181, 2018)

8.5.220 Submittal of reports for requests for service.

A.  Atthe request of City, the ambulance service provider shall submit reports, records, and other information
regarding emergency transports that are necessary to verify the ambulance service provider's compliance
with this Chapter and the ambulance service performance contract executed pursuant to this Chapter.

B.  These reports, records, and information shall be submitted in the format and on the date requested by the
City. The specific information that is to be provided in these reports will be clearly set forth in the
performance contract, including when and how often such reports will be submitted to the City.

C.  The ambulance service provider may keep records using account numbers or patient numbers rather than
names and addresses; provided that such records shall include the fire department incident number.

(Ord. 3181, 2018)

Created: 2023-03-01 12:40:23 [EST]

(Supp. No. 17)

Page 10 of 12
22




Agenda #3.

8.5.230 Release of information.

Upon receipt of a written request from any patient who has been transported by the ambulance service
contractor, the contractor or provider shall provide to the patient all information related to the transport in
question, to the extent permitted by the federal HIPAA Privacy Regulations or state law including, but not limited
to, all of its billing records relating to patient and supported by the account number or patient number.
Additionally, at the City's request and if so authorized by the patient, the ambulance service contractor shall
provide all information related to the transport in question to the City.

(Ord. 3181, 2018)

8.5.240 Confidentiality of records.

A.  Except as otherwise provided in this section, information provided by the ambulance service provider to the
City for purposes of determining compliance with the requirements of this Chapter and the ambulance
service performance contract shall be considered public records.

B.  Anambulance service provider may seek and the City may provide, after a showing of good cause by the
applicant, confidential treatment to protect against the disclosure, or public inspection of, commercially
valuable or proprietary information related to performance.

C.  Anyinformation provided to the City which contains a natural person's name, address, medical condition or
diagnosis, incident location, social security number, personal financial records, telephone number, home
address, e-mail address, names of family members or work history, or which otherwise constitutes
"protected health information" as that term is applied in the Federal Health Insurance Portability and
Accountability Act of 1996, and regulations under ("HIPAA") or Montana Health Care information Act, as may
be amended, shall be considered confidential.

D.  Such confidential information shall not be released by the City to the public, unless the person to whom the
information applies has first agreed in writing, in a format which complies with HIPAA requirements, to
release of the information. To the extent permitted by HIPAA and other applicable law, reports containing
confidential information and information deemed to be public may be released if such confidential
information is first redacted.

(Ord. 3181, 2018)

8.5.250 Ambulance service rates.

A.  The contracted ambulance service shall submit to the EMS administrator a proposed ambulance fee schedule
that will be approved by Commission resolution, if said fees are consistent with industry best practices, the
market, and applicable federal and state laws.

B.  The ambulance service may not refuse transport based on the patient's inability to pay.

(Ord. 3181, 2018)

8.5.260 Right of property not granted.

Any ambulance service performance contract granted pursuant to this Chapter shall not impart to the
ambulance service provider any right of property in any City rights-of-way or other City property. The ambulance
service performance contract shall be construed to have granted nonexclusive permission and authority to operate
within the City.

Created: 2023-83-01 12:40:24 [EST]
(Supp. No. 17)
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(Ord. 3181, 2018)

8.5.270 City to be held harmless.

The contracted ambulance service provider shall defend, indemnify, protect and hold the City, its officers,
employees and agents harmless from and against any and all claims asserted, or liability established for injuries or
damages to any person or property, or losses and causes of action which may arise from, or in connection with, the
services provided under the ambulance service performance contract, except to the extent any such claims,
liability, losses, or causes of action arise from the acts or omissions of the City.

(Ord. 3181, 2018)

8.5.280 Ambulance service provider bound by City, State, and Federal regulations.

The ambulance service provider shall be subject to all requirements of the OCCGF, rules, regulations, and
specifications insofar as the regulations and specifications are not in violation of any applicable State or Federal
regulations. The City reserves every right and power to exercise any requirement of the OCCGF, and the
ambulance service provider, by its acceptance of the ambulance service performance contract, agrees to be bound
thereby and to comply with any action under (or requirement) of the OCCGF, as it exists now or as may be
amended.

(Ord. 3181, 2018)
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