GRAND RAPIDS PUBLIC UTILITIES COMMISSION
REGULAR WORK SESSION MEETING AGENDA

Wednesday, July 27, 2022

GRAND RAPIDS
PUBLIC UTILITIES 8:00 AM

Service is Our Nature

CALL TO ORDER: Pursuant to due notice and call thereof, a Special Meeting of the Grand Rapids Public
Utilities Commission will be held on Wednesday, July 27, 2022 at 8:00 AM in the conference room of the
Public Works/Public Utilities Service Center at 500 SE 4th Street, Grand Rapids, Minnesota.

CALL OF ROLL:
BUSINESS:

1. Consider a motion to approve $193,945.20 of verified claims for June and July 2022.

2. Commission Financial Report — Second Quarter June 30, 2022
3. Draft Guidelines for the Grand Rapids Public Utilities Community Caring Fund at the Grand
Rapids Area Community Foundation
4. Review and discuss two draft water and wastewater related policies.
ADJOURNMENT:

The next Regular Meeting of the Commission is scheduled for Wednesday, August 17, 2022 at 4:00
PM in the conference room of the Public Works/Public Utilities Service Center at 500 SE 4th Street.

The next Regular Work Session is scheduled for Wednesday, August 31, 2022 at 8:00 AM in the
conference room of the Public Works/Public Utilities Service Center at 500 SE 4th Street.
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Iltem 1.

AGENDA DATE:  July 27, 2022

AGENDA ITEM: Consider a motion to approve $193,945.20 of verified claims for June
and July 2022.

PREPARED BY: Jean Lane, Business Services Manager

BACKGROUND:
See attached check registers.
Computer check register $193,945.20

Manual check register $ 0
Total $ 193,945.20

RECOMMENDATION:
Consider a motion to approve $193,945.20 of verified claims for June and July 2022.




NAME

Amaril Uniform Company
APG Media

Aramark

Arrow Embroidery
Barnum Companies
Burggraf's/Ace

Central McGowan

City of Grand Rapids
Coles

Core & Main

CW Technology

Davis Qil

Fastenal

Ferguson

Figgins Truck & Trailer
Frontier Energy

Further

Government Finance Officers Assoc
Grainger

Hawkins

Hawkinson Construction
Hawkinson Sand & Gravel
HR Direct

KOzY

L&M

Latvala Lumber Company
Locators & Supplies
Loren Solberg Consulting
Macqueen Equipment
Minnesota Energy
MMUA

Minuteman Press

Grand Rapids Public Utilities
Accounts Payable
June/July 2022
(Meeting Date: 7/27/2022)

AMOUNT NAME
1,042.31 Nalco Water
178.72 Nextera
93.43 Northland Portables
75.00 Northeast Service Cooperative
13,762.50 Northeast Technicial Services
169.86 Paul's Locks and Keys
3,413.25 Personnel Dynamics
5,743.76 Power Process
828.01 Public Utilities
6,332.83 Rapids Welding
175.00 RCB
6,832.53 RMB Environmental Lab
499.00 Stokes
825.40 Stuart Irby
3,709.29 Telcologix LLC
4,851.26 TNT Construction
90.75 Treasure Bay
1,809.00 Trout Enterprises
186.72 UPS
9,024.60 US Bank
12,005.60 VC3
147.99 Verizon
84.99 Viking Electric
1,400.50 Waste Management
54.93 WUSZ-FM
278.42 Xerox
610.45
1,200.00 Energy Efficiency Rebate:
536.87 Helmuth, Joe & Katlyn
45.00 Miinar, Matt & Lisa
9,947.50 Olfelt, Sonja
205.00 Spicer, Suzanne

Iltem 1.

AMOUNT
411.68
617.19
171.14
200.00

2,984.38
248.94

2,165.04

16,663.97
3,107.82
15.00
118.35
604.12
21.58
1,824.00
72.50
70,669.90
949.00
200.00
54.84
315.73

1,203.88
828.62

1,581.36
896.57
440.00

80.86

198.26
1,000.00
70.00
70.00

193,945.20
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AGENDA DATE:  July 27, 2022
AGENDA ITEM: Commission Financial Report — Second Quarter June 30, 2022

PREPARED BY: Jean Lane, Business Services Manager

BACKGROUND:

The Budget and Financial Planning policy adopted May 11, 2022 includes a statement the
General Manager shall implement financial planning and budgeting which states “6. Provides
quarterly financial reports to the Commission which accurately and adequately describes all
utilities financial condition.”

GRPU is through the second quarter 2022 and attached the draft second quarter June 30, 2022
Commission Financial Report.

RECOMMENDATION:

Review and comment.
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GRAND RAPIDS PUBLIC UTILITIES COMMISSION

Combining Schedule of Revenues and Expenses versus Budget
For the Six Months Ended June 30, 2022

WASTEWATER WASTEWATER
| ELECTRIC | | WATER | COLLECTION TREATMENT | TOTALS |
Actual Budget Actual Budget Actual Budget Actual Budget Actual Budget
OPERATING REVENUES
Utility services - city $7,150,542 $6,485,612 $798,643 S 732,146 $755,707 S 729,310 - - $8,704,891 $ 7,947,068
Utility services - rural 961,560 880,008 - - 2,120 2,244 - - 963,681 882,253
Public Authorities - - 16,771 17,316 78,325 65,079 - - 95,096 82,395
Security lighting 27,482 28,654 - - - - - - 27,482 28,654
Total Retail Sales 8,139,584 7,394,275 815,414 749,461 836,152 796,634 - - 9,791,150 8,940,370
Purchasing power adjustment 1,369,503 488,889 - - - - - - 1,369,503 488,889
Total Utility Revenue 9,509,087 7,883,164 815,414 749,461 836,152 796,634 - - 11,160,653 9,429,259
Other operating revenue 234,229 134,441 86,788 108,111 54,974 47,154 $1,176,165 $ 1,623,722 1,552,156 1,913,428
Total Operating Revenues 9,743,317 8,017,604 902,201 857,573 891,127 843,788 1,176,165 1,623,722 12,712,810 11,342,687
OPERATING EXPENSES
Purchased power 5,953,809 5,449,309 - - - - - - 5,953,809 5,449,309
Production - - 283,475 320,528 - - - - 283,475 320,528
Distribution/collection 555,572 546,416 217,379 191,538 134,819 426,124 - - 907,770 1,164,078
Customer accounts 204,458 166,761 62,509 46,342 44,274 34,881 - - 311,241 247,984
Administrative and general 502,549 489,917 186,807 207,510 125,944 132,524 - - 815,299 829,951
Service Center 47,596 49,180 47,596 49,180 47,596 49,180 47,596 49,180 190,383 196,719
Domestic wastewater treatment 42,092 38,489 (450,502) (545,577) (408,410) (507,088)
Industrial wastewater treatment 450,584 545,577 1,957,013 1,959,954 2,407,596 2,505,531
Depreciation and amortization 386,564 455,191 149,319 165,518 103,166 118,357 - - 639,049 739,065
Total Operating Expenses 7,650,548 7,156,774 947,085 980,615 948,474 1,345,132 1,554,106 1,463,557 11,100,214 10,946,077
NET OPERATING INCOME (LOSS) 2,092,768 860,831 (44,884) (123,042) (57,348) (501,344) (377,941) 160,165 1,612,596 396,610
NONOPERATING REVENUES (EXPENSES) (435,044)  (436,288) (2,596)  (11,565) (1,398) (7,583) 288,045 - (150,994) (455,436)
INCOME (LOSS) $1,657,724 S 424,543 S (47,480) $(134,607) S (58,746) $(508,927) S (89,897) S 160,165 $1,461,602 $ (58,826)
| 2022 Budget Total Income $ 1,367,482 |
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Electric
Water

Wastewater Collection

Wastewater Treatment
Domestic
Screenhouse
Primary Plant
Sludge Disposal

Secondary Treatment

Technology

Service Center

Less - Water plant renovation

NET Estiamted

Thru EOY 2022

Grand Rapids Public Utilities Commission
Capital Improvement Plan
Department Summary
2022 thru 2026

Item 2.

2022
Estimated Approved 2023 2024 2025 2026 TOTAL
Cost to EOY Projects
S 856,069 S 804,968 $1,174,370 S 590,520 S 90,000 S 2,659,858
5,048,161 5,059,160 174,000 595,586 557,580 S 38,000 6,424,326
346,715 363,714 161,800 200,567 421,600 181,435 1,329,116
150,000 150,000 150,000
1,600,000 1,600,000
167,035 190,035 70,000 70,000 150,000 100,000 580,035
58,000 58,000 58,000
125,000 145,000 325,000 555,000 2,283,000 3,308,000
98,000 98,000 85,000 85,000 40,000 308,000
584,150 664,150 275,000 939,150
S 7,433,130 $ 7,533,027 $2,265,170 $2,096,673 $3,542,180 $1,919,435 $17,356,485
S 4,620,000 $ 4,620,000
S 2,813,130 $ 2,913,027




Approved 2022 Capital Improvement Plan
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For the six months ending June 30, 2022, the GRPU operating revenues totaled $12,713,000
and the year-to-date (YTD) revenue budget through June 30 was $11,343,000. The actual total
revenues were greater than the budget by $1,379,000; with electric, water, and wastewater
collection utilities each actual revenue greater than their respective budgeted revenue. There
is a timing lag in reporting the monthly actual revenues in the wastewater treatment utility as
the majority of operational cost is billed to the customer UPM-Blandin plant.

Purchase power adjustment actual revenue was $1,370,000 and greater than the budget due to
the January 2022 invoice from MP under the old purchasing power contract provided
approximately $400,000 of actual revenue greater than the budget for January. The balance of
the purchasing power actual revenue of $970,000 was planned as part of the transition to the
new purchasing power agreement.

Total actual operating expenses through June 30 were greater than the budget by $154,137
with total actual expenses of $11,100,000 compared to the YTD operating expense budget of
$10,946,000. The water and wastewater collections utilities actual expenses were less than the
budget YTD. Both the electric and the wastewater treatment operating actual expenses were
greater than the YTD operations budget.

Presented in a previous Commission meeting approximately $505,000 operations budgeted
expense in the wastewater collection utility for jetting and televising was reallocated, per the
Budget and Fiscal Planning Policy, to the water and sewer 2022 CIP for the Airport/River Road
roundabout infrastructure improvement project

The total GRPU net income was $1,462,000, before contributions, through June 30. The annual
total budgeted net income was $1,367,000.

Attached are some graphics for the operating revenue and expenses and operating actual
versus budget through June 30.

Capital improvement projects (CIP) approved for 2022 totaled $7,533,000, including the
$4,620,000 for the water plant renovation. The Minnesota state legislature did not approve a
bonding bill this session so the water plant renovation project will be moved to 2023.
Approximately 97% of CIP projects will be completed before the end of 2022 estimated at
$2,813,000 of the $2,913,000 balance approved CIP projects.




As of June 30, GRPU purchased electric power of 81,407,000 kWh and sold 79,433,000 kWh ltem 2.

with 7,617 electric connections. There were 225,000 water gallon units (unit = 1,000 gallons)
pumped of which 51,000-gallon units used in processing. Water sold or accounted for was
146,000- gallon units through June 30 with 3,315 connections. The total domestic wastewater
collection was 146,000-gallon units with 3,231 connections.

This financial report is a snapshot of the GRPU financial health based on the information
available at this time. Tomorrow the financial information will be different as the utility

continues to receive information which impacts the financial resources of the utility.

Please let me know if you have any comments or questions. Thank you.
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GRAND RAPIDS PUBLIC UTILITIES COMMISSION

SELECTED FINANCIAL AND OPERATING RATIOS

ELECTRIC DEPARTMENT

Item 2.

(Unaudited)
Industry
Average
2021 2020 (2020)*
FINANCIAL RATIOS
Electric revenue per kWh
All retail customers $ 0.103 $ 0.101 $ 0.097
Residential customers $ 0.117 $ 0.108 $ 0.111
Commercial customers $ 0.098 $ 0.100 $ 0.103
Industrial customers $ 0.085 $ 0.084 $ 0.071
Electric operating ratio 0.857 0.968 0.855
Net income (loss) per electric revenue dollar $ 0.026 $ 0.032 $ 0.059
Uncollectible accounts
per electric revenue dollar $ 0.0011 $ 0.0007 $ 0.0020
OPERATING RATIOS
Retail customers per
non-power-generation employee 439 444 337
Total electric O&M expense per kWh sold $ 0.121 $ 0.090 $ 0.081
Total electric O&M expense (excluding
power supply expense) per retail customer $ 301 $ 329 $ 557
Total power supply expense per kWh sold $ 0.088 $ 0.074 $ 0.058
Purchased power cost per kWh purchased $ 0.085 $ 0.071 $ 0.055
Retail customers per meter reader 7,456 7,504 7,690
Distribution O&M expense per retail customer $ 194 $ 136 $ 186
Distribution O&M expense per circuit mile $ 3,897 $ 2,761 $ 7,807

11




GRAND RAPIDS PUBLIC UTILITIES COMMISSION

ELECTRIC DEPARTMENT

SELECTED FINANCIAL AND OPERATING RATIOS

(Unaudited)
2021 2020

Customer accounting, service

and sales expense per retail customer $ 58 40
Administrative and general

expense per retail customer $ 151 153
Energy loss percentage 3.98% 3.64%
System load factor 71.6% 73.5%

* APPA "Financial and Operating Ratios of Public Power Utilities"
published December 2021, using 2020 data.

Industry
Average

(2020)*

$ 65

$ 189
3.41%

56.1%

Item 2.
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GRPU FUN FACTS
ARG S PO

BENEFITS OF AMI

e REALTIME & ACCURATE BILLING
INFORMATION

e REDUCES DISPUTES DUE TO BILLING
ERRORS

e USEFUL FOR ENERGY CONSERVATION

“SURE GLAD GRPU INVESTED IN AMI” ©

I'M HERE TO READ THE METER.,

“Leadership is not a trumpet call to self-importance - it is an
opportunity to serve." wel wallace

On March 30, 1910, the Grand Rapids Village Council adopted a resolution establishing a Water, Light, Power and Building
Commission for the Village of Grand Rapids. In 1949, in accordance with state statutes, the Water, Light, Power and
Building Commission was changed to a Public Utilities Commission.

COMMOU |y | Population in 1910 2,230
m m Population in 1949 5,966

Population in 2022 11,200

Item 2.
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AGENDA DATE:  July 27, 2022

AGENDA ITEM: Draft Guidelines for the Grand Rapids Public Utilities Community
Caring Fund at the Grand Rapids Area Community Foundation

PREPARED BY: Julie Kennedy, General Manager

BACKGROUND:

At the June work session, we heard from Susan Lynch from the Grand Rapids Area Community
Foundation about how to best utilize funds in the Grand Rapids Public Utilities Community
Caring Fund account at GRACF. The memo from Susan for that meeting is attached. Again, the
funds in the Caring Fund account are provided by GRPU customers who have enrolled in a
program to round up their bill allowing the overpayment to be contributed to the Caring Fund
account at GRACF. For some reason however, there have been no distributions from the account
since 2012.

At the Commission meeting, staff was asked to draft some guidelines for which the Caring Fund

account funds could be distributed. Below is the first draft of guidelines for your review and
discussion at the meeting.

Grand Rapids Public Utilities Community Caring Fund Program Guidelines

o Maximum total spending per year = $1,000 (current funding is at ~$800/year so if we
allow total spending of $1,000, the account will be going backwards until
contributions from GRPU customers = $1,000/year)

o Maximum individual recipient gift per year = $100 (this means we could gift to 10
recipients each year, more if any gifts are less than $100)

o The (up to) $100 gift to recipient can be used to pay for utility deposit and/or
outstanding utility bills (including any fees) for electric, water, wastewater, and storm
water. (money is transferred from GRACF to GRPU on behalf of the recipient)

o The Program is tracked and analyzed on a calendar year basis

14




o GRACEF reports to GRPU annually on the Caring Fund account
Grand Rapids Public Utilities Community Caring Fund Recipient Eligibility Guidelines

o Recipient lives in the GRPU service territory
o Recipientis currently or will be a GRPU RESIDENTIAL customer

o Recipient has been screened through a nonprofit organization or government social
service establishing a need for utility payment assistance (someone else determines
the financial need to pay for utility services)

RECOMMENDATION:

Review and Discussion Only.

Item 3.
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Item 3.

;s@?‘ COMMUNITY
FOUNDATION
!_g GRAND RAPIDS AREA

«joining charitable intentions with community needs

June 16, 2022

In 2011, Grand Rapids Public Utilities (GRPUC) created the Grand Rapids Public Utilities Community
Caring Fund at the Grand Rapids Area Community Foundation (GRACF). 1t appears that contributions to
the fund come from GRPUC customers who “round up” their payments to GRPUC.

The fund was initially created to:

1)} Support crisis, basic needs funding for the working poor, using criteria and applications set up through
GRACF as the Itasca County Sharing Fund. The Grand Rapids Area Community Foundation has managed
the Itasca County Sharing Fund since its inception in 2009. The purpose of the Sharing Fund is to
prevent a crisis situation from becoming chronic, by serving immediate, last resort, crisis needs such as
emergency shelter, utilities, healthcare, transportation and work clothing. Applications are submitted
by local non-profit agencies on behalf of their clients.

2) Support nonprofit entities that provide services within the geographic area that GRPUC serves.
For whatever reason, no grants have been distributed since 2012. Total grants that year = $1657.09.
Donations continue to come in for a total of, since 2012 = $12,998.98.

There is currently $10,018.02 in the fund. (The difference between donation total and current fund
balance is due to administrative and gift processing fees.)

This is a non-endowed fund, meaning GRPUC has access to the full fund balance at any time. The reason
we are discussing it now is to determine how best to utilize this fund.

Respectfully,

WW

Susan Lynch
Executive Director

350 NW Ist Avenue, Suite E Grand Rapids, Minnesota 55744
(218) 999-9100 www.gracf.org
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AGENDA DATE:  July 27, 2022
AGENDA ITEM: Review and discuss two draft water and wastewater related policies.

PREPARED BY:  Steve Mattson, Water/Wastewater Department Manager

BACKGROUND:

GRPU managers continue to draft policies for Commission review. Attached are two draft water
and wastewater related policies. The first one is a jurisdictional boundary. This policy has been
modernized and establishes the standard for GRPU interactions with customers.

The second draft policy is to clearly define the sanitary sewer maintenance for GRPU.

When considering approval of these two draft policies, the Commission will also need to
consider rescinding portions of the existing all-in-one sanitary sewer operating policy. These
will be highlighted.

Upon feedback from the Commission on the draft policies, revised policies will be prepared for
approval at the August 17 GRPU Commission meeting.

RECOMMENDATION:

Review and discuss two draft water and wastewater related policies.

17




Item 4.

COMMISSION POLICY
GRAND RAPIDS Jurisdictional Boundaries

PUBLIC UTILITIES
Service Is Our Nature

500 SE Fourth Street « Grand Rapids, Minnesota 55744

Category: Subcategory: Policy Number:
Water General TBD
Wastewater Collection TBD

Section | - Introduction

This policy was developed to be used as a guide by Grand Rapids Public Utilities (GRPU) personnel
and to provide GRPU customers the greatest practicable latitude in the use of utilities services
consistent with reliable, economical and safe service to all customers. The result of using this policy

should be consistent, logical and fair treatment of GRPU customers in regard to water and wastewater
discussions.

Legal ramifications of these policies are addressed in various parts of the Municipal Code.

Point of Delivery:
Private property owners are responsible for the maintenance of sanitary sewer components from their

property up to and including the connection to the public system unless otherwise specified in a
separate agreement.

18

Phone: 218-326-7024 - Fax: 218-326-7499 « www.grpuc.org




Item 4.

GRAND RAPIDS

PUBLIC UTILITIES
Service is Our Nature

s I S
Property Owner Responsibility of
Responsibility I GRPU

Sewer Service Lateral

POLICY HISTORY:

Adopted: June 15, 2005
Revised: June 1, 2005

Proposed: August 17, 2022
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COMMISSION POLICY

Sanitary Sewer Maintenance

GRAND RAPIDS
PUBLIC UTILITIES
Service is Our Nature
500 SE Fourth Street « Grand Rapids, Minnesota 55744
Section: Subcategory: Policy Number:
Wastewater Collection TBD

Section | - Introduction

This policy was developed to be used as a guide by Grand Rapids Public Utilities (GRPU) personnel
and to provide GRPU customers the greatest practicable latitude in the use of utilities services
consistent with reliable, economical and safe service to all customers. The result of using this policy
should be consistent, logical and fair treatment of GRPU customers in regard to water and wastewater
discussions.

Legal ramifications of these policies are addressed in various parts of the Municipal Code.

1. Purpose

It is the policy of the GRPUC to comply with all applicable state and federal regulatory
requirements.

GRPUC intends to provide effective and efficient maintenance to its sanitary sewer system by
evaluating political, social, safety, and economic concerns, among others. Procedures
identified in this policy are intended to maintain the sanitary sewer system to prevent sewer
backups. These procedures, when implemented, may also extend the service life of various
components of the sanitary sewer system.

GRPUC has 361,000 feet (68.4 miles) of public sanitary sewer mains, 1550 manholes and 14
lift/pump stations within its sanitary sewer system. Procedures identified in this policy are
intended to maintain GRPUC’s sanitary sewer system to prevent sewer backups and to extend
the life of the system. GRPUC has developed and implemented this policy that takes into
consideration public safety, GRPUC’s budget and personnel, environmental concerns, and
the cost of implementation versus the benefit to be achieved. GRPUC will use its employees,
equipment and/or contractors to provide this service.

While GRPUC fully intends to meet the guidelines established in this policy, there may be
times when this is not feasible. Issues including, but not limited to, budget constraints, critical
equipment failure, or weather and other emergencies may prevent GRPUC from meeting the
guidelines established herein. The commission may override provisions established within this
policy. Deviations from the goals established in this policy will be documented.

GRPUC will use this policy to guide any sanitary sewer maintenance activities to be provided
by GRPUC or a contractor.

20
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2. Routine Maintenance and Inspection Goals

A. Sanitary Sewer Mains

GRPUC will maintain the components of the public sanitary sewer system. This includes
sanitary sewer mains, manholes, lift stations, waste water treatment plants, and other
components. Private property owners are responsible for the maintenance of sanitary
sewer components from their property up to and including the connection to the public
system.

Schedule — GRPUC's goal is to inspect and maintain the components of its sanitary sewer
system according to the schedule of the League of Minnesota Cities for maintaining no-
fault sewer insurance.

Equipment —The equipment used to perform maintenance will be the GRPUC jetter vactor
truck and all associated equipment.

Television Inspection — GRPUC’s sanitary sewer mains will be inspected by the television
camera system. Any sewer mains located on a street where a street maintenance project
is planned will be inspected before and after such a project. Sanitary sewer mains in a new
development must be televised before said mains are turned over to GRPUC. Television
inspection may also be used to inspect the system where there are possible problems. In
addition, GRPUC may require any main near a construction site to be televised before and
after the construction.

These records will be kept by GRPUC per the legal retention time required.
B. Category 1 Areas

The sanitary sewer mains and facilities identified as a category 1 area will receive more
frequent maintenance as noted on jetting procedure, sewer maps and operational logs.
Category 1 areas are identified as sections of the sewer systems that have had prior back-
ups or after televising it is revealed that there are roots present.

C. Sanitary Sewer Lift Stations

GRPUC maintains lift stations using specific maintenance that is reasonable and
recommended. The number of lift stations, location, date of installation, and capacity of
each lift station is kept on record. Maintenance for each lift station is reflected in Standard
Maintenance Procedures (SMP).

Components of SMP include:

* Manufacturers’ recommended maintenance schedules for all lift station equipment
» Operating procedures for adjusting pump operations (manually or automatically) during
wet weather to increase in-line storage of wet weather flows
« Setting wet well operating levels to limit pump start/stops

+ Cleaning wet well o1
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+ Calibrating flow meters or conducting draw down tests

» Regular rotation of lead, lag, and backup pumps

* Regular inspections of lift station, alarm systems and electrical components

« Maintenance of operation logs and records for all lift station activities and inspections
* Clean force mains

» Repair pump wear rings and seal kits

+ Identify problem areas/components

Inflow and Infiltration

Inflow and infiltration (I&l) occur when clear water gets into the sanitary sewer system. This
may occur through cracks or leaks in the sewer pipes and manholes or through sump pumps
incorrectly connected to the sanitary sewer system. Inflow and infiltration can lead to backups,
overflows and unnecessary and expensive treatment of clear water.

GRPUC addresses 1&l in S.002 Sanitary Sewer Operating Rules Policy under section 7.0
PROHIBITED WASTES under Section 7.1

The city of Grand Rapids has adopted and enforces the Minnesota Plumbing Code by
ordinance. Under Chapter 11 Storm Drainage section 1101.2 Storm Water Drainage to
Sanitary Sewer Prohibited. See section 1101.5.1. located here
http://epubs.iapmo.org/2015/Minnesota/index.html#p=106

GRPUC employees will periodically inspect manholes to identify any that contribute to this
problem. Sanitary sewer mains will be maintained and inspected pursuant to GRPUC'’s
Sanitary Sewer Maintenance Policy.

Personnel Responsibilities and Requirements
A. Exercise of Professional Judgment

It is expected that GRPUC employees in accordance with their job duties and responsibilities,
will exercise their professional judgment in the implementation of this policy. Further, it is
expected that in emergency situations (see S.003 Emergency Response Policy) GRPUC
employees will be required to exercise their discretion and weigh political, social, and
economic considerations including but not limited to public and employee safety, the potential
for damage to private property and GRPUC sanitary sewer system, and environmental
concerns.

B. Training and Education

GRPUC will provide training to employees responsible for maintenance of and emergency
response to issues with the sanitary sewer system. Training of employees will include
education necessary to earn and maintain appropriate operator certifications. Training will also
address standard operating procedures, proper use of equipment, safety, emergency
response and other topics required by state and federal regulatory agencies.

C. Work Schedule

22
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Full-time GRPUC employees in the Water/Wastewater department will be expected to work
eight-hour shifts. In emergencies, employees may be required to work in excess of eight hours.
Budget and safety concerns may limit the length of time an employee is permitted to work.

D. Weather Conditions

Regular sewer maintenance operations will be conducted only when weather conditions do
not endanger the GRPUC employees and equipment. Factors that may delay sewer
maintenance operations include, but are not limited to: severe cold, severe heat, flooding, rain,
snow and other severe weather events.

Documentation

GRPUC will document all of its inspection and maintenance activities and emergency
responses for its sanitary sewer system. GRPUC will also document circumstances that limit
its ability to comply with this policy. A report should be prepared periodically for the purpose
of evaluating maintenance activities and for determining goals for the future. These records
will be kept in accordance with GRPUC’s records retention schedule.

Public Education

Periodically, GRPUC will inform residents of their responsibilities related to sanitary sewer
service from GRPUC. Topics may include jurisdictional boundaries, flushable wipes,
insurance, back-water valves, clean water discharges etc.

Other Sanitary Sewer System Policies

GRPUC has other policies and/or ordinances that are important to the ongoing operation of
GRPUC’s sanitary sewer system.

POLICY HISTORY:
Adopted:
Revised:

Proposed: August 17, 2022
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2.0

PURPOSE AND OBJECTIVES ltem 4.

These Operating Policy Rules (hereinafter “Operating Policy”) were developed to be
used by Grand Rapids Public Utilities Commission (GRPUC) personnel and to
provide notice to the public. The result of following this Operating Policy should be
consistent, logical and fair treatment of GRPUC customers in regard to use of public
sewers and Publicly Owned Treatment Works (POTW).

The Operating Policy covers use on public sewer and private sewage disposal,
installation and connection on sewer mains and service lines, use of the public
sewers, protection from damage, powers of authority of inspectors, ownership,
responsibility for maintenance, repair and replacement of service lines,
abandonment and removal of service lines, and requirements for compliance.

This Operating Policy sets forth uniform requirements for discharges into the
GRPUC POTW and enables the GRPUC to comply with all State (Minnesota
Pollution Control Agency) and Federal (U.S. Environmental Protection Agency) laws.

The objectives of this Operating Policy are as follows:

a) Prevent the introduction of pollutants into the POTW which will interfere with
the operation of the facilities or the use or disposal of the sludge;

b) Prevent the introduction of pollutants into the POTW, which will pass through
the system inadequately treated into receiving waters of the state or the
atmosphere or otherwise be incompatible with the system,;

c) Improve the opportunity to recycle and reclaim wastewater and sludge from
the system; and

d) Control discharges to the public sewer and POTW.

The Operating Policy provides for the regulation of discharges into the GRPUC
wastewater disposal system through the issuance of permits to certain users and
through enforcement of the general requirements for all users, authorizes monitoring
and enforcement activities, provides for penalty relief, requires user reporting, and
provides for the setting of fees necessary to carry out the program established
herein.

The Operating Policy shall apply to the City of Grand Rapids and to persons and
facilities outside the City who are, by contract or agreement with the GRPUC, users
of the GRPUC wastewater disposal system. Except as otherwise provided herein,
the GRPUC’s General Manager shall administer, implement, and enforce the
provisions of this Operating Policy.

DEFINITIONS

Unless the context specifically indicates otherwise, the meaning of terms used in this
Operating Policy shall be as follows:

CBOD (Carbonaceous Biochemical Oxygen Demand) means the quantity of oxygen
utilized in the biochemical oxidation of organic matter under standard laboratory
procedure in five (5) days at 20 degrees C (68°F), expressed in milligrams per liter.
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Building Drain means that part of the lowest horizontal piping of a drainage syste| item 4.

which receives the discharge from soil, waste, and other drainage pipes inside the
walls of the building and conveys it to the building sewer, beginning five (5) feet
outside the inner face of the building wall.

Building Official means the Building Official of the City of Grand Rapids, Minnesota.

Building Sewer means the extension from the building drain to the public sewer or
other place of disposal.

Building Water means the pipe or conduit connecting a building to the public water
main or other source of water.

City means the City of Grand Rapids
Customer means any user of a utility.
EPA means the U.S. Environmental Protection Agency

Flow means the quantity of wastewater expressed in gallons or cubic feet per
twenty-four (24) hours.

General Manager means the GRPUC General Manager or his authorized agent or
representative.

General Pretreatment Regulations means the general pretreatment regulations for
existing and new sources of pollution promulgated by the EPA under Section 307(b)
and (c) of the Clean Water Act and found at 40 CFR 403.

GRPUC means Grand Rapids Public Utilities Commission.

Industrial Wastes means both liquid and solid wastes from industrial manufacturing
processes, trade, or business as distinct from domestic sanitary sewage.

Natural Outlet means any outlet into a watercourse, pond, ditch, lake, or other body
of surface or ground water.

MPCA means the Minnesota Pollution Control Agency

National Pollutant Discharge Elimination System (NPDES) Permit means any permit
or requirements issued by the Minnesota Pollution Control Agency (MPCA) pursuant
to the Federal Water Pollution Control Act, as amended (33 U.S.C. 1251 et seq); for
the purpose of regulating the discharge of wastewater, industrial wastes, or other
wastes under the authority of Section 402 of the Act.

Operating Policy means the set of rules contained herein governing the discharge of
wastewater to the POTW.

Person means any individual, firm, company, association, society, corporation, or
group.

27




pH means the logarithm of the reciprocal of the concentration of hydrogen ions| iem 4.

gram equivalents per liter of solution.

POTW means Publicly owned Treatment Works including all arrangement of
devices, structures and facilities for collection, pumping, treating, and disposing of
sewage.

Pretreatment means the process of reducing the amount of pollutants, eliminating
pollutants, or altering the nature of pollutant properties in wastewater to a less
harmful state prior to or in lieu of discharging or otherwise introducing such
pollutants into the GRPUC wastewater disposal system. The reduction, elimination,
or alteration may be obtained by physical, chemical or biological processes, process
changes or other means, except as prohibited by this Operating Policy.

Pretreatment Standard means standards for industrial groups (categories)
promulgated by EPA pursuant to the Acts which regulate the quality of effluent
discharge to publicly owned treatment works and must be met by all users subject to
such standards.

Properly Shredded Garbage means the wastes from the preparation, cooking, and
dispensing of food that have been shredded to such a degree that all particles will be
carried freely under the flow conditions normally prevailing in public sewers, with no
particle greater than one (1) inch in any dimension.

Public Sewer means a sewer, which is controlled by public authority and where all
owners of abutting properties have equal rights of usage.

Sanitary Sewer means a sewer, which carries sewage and to which storm, surface,
and ground waters are not intentionally admitted.

Sewage means a combination of the water-carried wastes from residences,
business buildings, institutions, and industrial establishment, together with such
ground, surface, and stormwaters as may be present.

Sewage Works means all facilities for collection, pumping, treating, and disposing of
sewage.

Sewer means a pipe or conduit for carrying sewage.

Sewer Service Line means the extension from the building drain to the public sewer
or other place of disposal. This term is synonymous with building sewer.

“Shall” and “Must” is mandatory; "May" is permissive.

Significant Industrial User shall have the meaning set forth in Rule 7077.0105, subp.
4l1a, of the Minnesota Rules, as amended, which presently reads as follows:
“Significant industrial user” means any industrial user of a wastewater treatment
system that discharges five percent or more of the wastewater treatment system’s
design loading for a pollutant to the wastewater treatment system, or discharges
25,000 gallons per day or more of process wastewater to the wastewater treatment
system, or is determined by the commissioner to have the potential to adversely
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impact the wastewater treatment system or the quality of discharged effluent frq iem 4.

the wastewater treatment system.”

Slug means any discharge of wastewater, sewage, or industrial waste which in
concentration of any given constituent or in quantity of flow exceeds for any period of
duration longer than fifteen (15) minutes more than five (5) times the average
twenty-four (24) hour concentration or flows during normal operation.

Solid Waste shall have the meaning set forth in Minn. Stat. Section 116.06, subd.
22, as amended, which presently provides as follows: * Solid waste’ means
garbage, refuse, sludge from a water supply treatment plant or air contaminant
treatment facility, and other discarded waste materials and sludges, in solid,
semisolid, liquid, or contained gaseous form, resulting from industrial, commercial,
mining, and agricultural operations, and from community activities, but does not
include hazardous waste; animal waste used as fertilizer; earthen fill, boulders, rock;
sewage sludge; solid or dissolved material in domestic sewage or other common
pollutants in water resources, such as silt, dissolved or suspended solids in industrial
waste water effluents or discharges which are point sources subject to permits under
section 402 of the federal Water Pollution Control Act, as amended, dissolved
materials in irrigation return flows; or source, special nuclear, or by-product material
as defined by The Atomic Energy Act of 1954, as amended.”

Storm Water means any flow occurring during or following any form of natural
precipitation and resulting therefrom.

Storm Drain (sometimes termed "storm sewer") means a drain system which carries
storm and surface waters and drainage, but excludes sewage and industrial wastes,
other than unpolluted cooling water.

Total Suspended Solids (TSS) means solids that are in suspension in water,
sewage, or other liquids, and which are removable by laboratory filtering.

User means any person who discharges, causes, or permits the discharge of
wastewater into the GRPUC wastewater disposal system.

Watercourse means a channel in which a flow of water occurs, either continuously or
intermittently.

Waste shall have the meaning set for in Minn. Stat. Section 115A.03, subd. 34, as
amended, which presently provides as follows: “Waste’ means solid waste, sewage
sludge, and hazardous waste.”

Wastewater means the liquid and water-carried industrial or domestic wastes from
dwellings, commercial buildings, industrial facilities, and institutions, together with
any groundwater, surface water, and storm water that may be present, whether
treated or untreated, which is discharged into or permitted to enter the GRPUC
wastewater disposal system.
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3.0

3.1

3.2

3.3

3.4

3.5

3.6

3.7

4.0

4.1

4.2

USE OF PUBLIC SEWERS ltem 4.

It shall be unlawful for any person to place, deposit or permit to be deposited in any
unsanitary manner on public or private property within the City, or in any area under
the jurisdiction of the City, any human or animal excrement, garbage, or other
objectionable waste.

It is unlawful to discharge to any natural outlet within the City, or in any area under
the jurisdiction of the City, any sewage or other wastewater, except where suitable
treatment has been provided in accordance with subsequent provisions of this
Operating Policy.

Except as hereinafter provided, it shall be unlawful to construct or maintain within the
City any privy, privy vault, septic tank, cesspool, or other facility intended or used for
the disposal of sewage.

The owner of all houses, buildings, or properties used for human occupancy,
employment, recreation, or other purposes, situated within the city and abutting on
any street, alley, or right-of-way shall be required at his expense to install suitable
toilet facilities therein, and to connect such facilities directly with the proper public
sewer in accordance with the provisions of this article, within 90 days after official
notice to do so, provided that the public sewer is within 150 feet of the property line.

It shall be unlawful for the owner or occupant of any property to fail to make such
connection with the public sewer, within 90 days after written notice is given to such
owner or occupant to make such connection by order of the council. The written
notice shall be prepared and delivered by the city clerk.

Whenever any owner or occupant shall fail to comply with such written notice, the
council shall by resolution direct that a connection be made with the public sewer
and that the cost of the installation be paid in the first instance out of the general
revenue fund, and the actual cost thereof shall be assessed against the property
benefited.

After such installation and connection is completed by order of the council, the city
clerk shall serve a written notice of the assessment upon the owner or his
representative, directing him to pay the assessment to the city treasurer within ten
days after the service of the notice. If such assessment is not paid within 30 days,
the city clerk shall certify the amount thereof to the county auditor in the same
manner as other special assessments; provided, the council may by resolution
provide that the assessment be spread over a term of years as determined by the
council upon request of the owner of the property or his representative.

PRIVATE WASTEWATER DISPOSAL SYSTEM

Where a public sanitary sewer is not available under the provisions of Section 3, the
building sewer shall be connected to a private wastewater disposal system
complying with the provisions of this article.

Before commencement of construction of a private wastewater disposal system, the
owner shall first obtain a written permit signed by the Building Official. The
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4.3

4.4

4.5

4.6

4.7

4.8

5.0

5.1

application for such permit must be made on a form furnished by the city, which tl iem 4.

applicant shall supplement with any plans, specifications, and other information as
are deemed necessary by the Building Official. A permit and inspection fee shall be
paid to the city at the time the application is filed.

A permit for a private wastewater disposal system shall not become effective until
the installation is completed to the satisfaction of the Building Official. The Building
Official shall be allowed to inspect the work at any stage of construction and, in any
event, the applicant for the permit shall notify the Building Official when the work is
ready for final inspection, and before any underground portions are covered. The
inspection shall be made within twenty-four (24) hours of the receipt of notice by the
Building Official.

The type, capacities, location, and layout of a private wastewater disposal system
shall comply with all recommendations of the Minnesota Pollution Control Agency.
No private wastewater disposal system employing subsurface soil absorption
facilities shall be constructed where the area of the lot is less than 40,000 square
feet, unless the owner presents evidence to the GRPUC demonstrating that special
conditions exist which assures the system will meet the minimum standards of the
Minnesota Individual Sewage Disposal System Code. No septic tank or cesspool
shall be permitted to discharge to any natural outlet.

The owner shall operate and maintain the private wastewater disposal facilities in a
sanitary manner at all times, at no expense to the City and/or the GRPUC.

The employees of the GRPUC may enter upon any property having a private
wastewater disposal system for the purpose of inspecting such system and making
such other investigations and tests as are deemed necessary. Entry shall be made
during the daylight hours unless abnormal or emergency circumstances require
otherwise.

At such time as a public sewer becomes available to a property served by a private
sewage disposal system, as provided in Section 4 a direct connection shall be made
to the public sewer in compliance with this Operating Policy within thirty (30) days,
and the private wastewater disposal facilities shall be removed or filled with suitable
material approved by the General Manager.

No statement contained in this article shall be construed to interfere with any
additional requirements that may be imposed by the General Manager. The
provisions of this subsection shall be in addition to any requirements established by
applicable federal, state, or local laws and regulations and shall not be construed to
relieve any liability or obligation imposed by such laws and regulations.

BUILDING SEWERS AND CONNECTIONS

No unauthorized person shall uncover, make any connections with or opening into,
use, alter, or disturb any public sewer or appurtenance without first obtaining a
written Service Construction or Connection Permit from the General Manager. A
customer applying for a Service Construction or Connection Permit must use the
application form furnished by the GRPUC (see attached copy in Appendix A) and

8
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5.2

5.3

5.4

5.5

5.6

5.7

5.8

5.9

pay a service permit application fee of $20.00. If the application is approved thg iem 4.

will be an additional sewer service permit fee (see attached fee schedule
Appendix B). The sewer Service Construction or Connection Permit does not
include a Utility Cut Permit. If such a permit is required under Separate GRPUC
Policy Rules, the applicant must also obtain a Utility Cut Permit through the City
Engineering Department.

All costs and expense incident to the installation and connection of the sewer service
line will be the responsibility of the owner. The owner shall indemnify the GRPUC
and/or the City from any loss or damage that may directly or indirectly occur during
the installation of the sewer service line.

In no event shall a sewer service line serve more than one parcel of property. If a
single parcel is developed with multiple buildings, such as in the case of an
apartment complex, a single sewer service line serving more than one building may
be constructed only with the written approval of the General Manager. Such
approval will be granted only if the provision of separate services to each building is
impractical. The fact that a single service may be less costly to construct does not
necessarily make multiple service lines impractical. If an existing single parcel of
property with multiple buildings that are served by a single sewer service line is
subsequently subdivided, additional services shall be constructed so that each
parcel is served by separate sewer service lines.

Old sewer service lines may be used in connection with new buildings only when
they are found, upon examination and testing by the GRPUC, to meet all
requirements of this Operating Policy.

The size, slope, alignment, materials of construction of a building sewer line, and the
methods to be used on excavating, placing of the pipe, jointing, testing, and
backfilling the trench, must conform to the requirements of the building and plumbing
codes and other applicable rules and regulations of the City and/or the GRPUC.

Whenever possible, the building sewer shall be brought to the building at an
elevation below the basement floor. In all buildings in which any building drain is too
low to permit gravity flow to the public sewer, such building drain shall be provided
with a lifting device approved by the Building Official and discharged to the building
sewer.

No person shall make connection of roof downspouts, foundation drains, areaway
drains, or other source of surface runoff or groundwater to a sewer service line or
building drain, which in turn is connected directly or indirectly to a public sanitary
sewer.

The connection of the sewer service line into the public sewer must conform to the
requirements of the uniform building and plumbing code and other applicable rules
and regulations of the City and/or the GRPUC. Any deviation from the prescribed
procedures and materials needs to be approved by the GRPUC before installation.

The construction of the building sewer and its connection into the public sewer shall
conform to the requirements of the uniform building and plumbing code, the sewer
specifications included herein, or other applicable rules and regulations and the

9
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5.10

5.11

5.12

5.13

5.14

5.15

procedures set forth in appropriate specifications of the Water Pollution Cont| item 4.

Federation Manual (ASTM). All such construction shall be made gastight ata
watertight. Any deviation from the prescribed procedures and materials must be
approved by the GRPUC.

The applicant for the Service Construction or Connection Permit shall notify the
General Manager when sewer service line is ready for inspection and connection to
the public sewer mains. The connection shall be made under the supervision of the
General Manager. No work shall be backfilled until inspected and approved by the
General Manager.

Employees of the GRPUC shall be allowed to inspect the work at any stage of
construction and, in any event, the applicant for the connection shall notify the
Building Official and GRPUC Engineer when the work is ready for final inspection
and no underground portions shall be covered before the final inspection is
completed. The connection shall be made under the supervision of the Building
Official or his representative.

All excavations for sewer installations shall be adequately guarded with barricades
and lights so as to protect the public from hazard.

Streets, sidewalks, parkways, and other public property disturbed in the course of
the excavation and other work involved in installing or removing sewer service lines
shall be restored in a manner satisfactory to the GRPUC. The customer must obtain
a Utility Cost Permit from the City Engineer for all work in the Public Right-of-Way.

When properties are annexed to the City, it sometimes occurs that the properties
have access to previously constructed sewer mains. In these cases, the newly
annexed properties may be permitted to connect to the mains. However, the
customer will be charged a special connection fee related to any past special
assessments of these mains. The special connection fee will be all or a portion of
the cost of any special assessment that would have been levied if the property had
been in the City at the time of the special assessments. The fee will be calculated
according to a straight-line depreciation method over an assumed useful life of 40
years.

Similarly, it may sometimes occur that property already in the City may not have
been assessed for the construction of abutting and accessible sewer mains. If an
applicant for a Service Construction or Connection Permit wants to connect to sewer
mains and the property was not for some reason previously assessed for such
services, a special connection fee relating to any past special assessments of these
mains shall be charged to the applicant. The special connection fee will be all or a
portion of the cost of any special assessment that would have been levied if the
property had been assessed at the time of the special assessment. The special
connection fee will be calculated according to a straight-line depreciation method
over an assumed useful life of 40 years.

Sewer customers cannot resell those services. An apartment complex that has one

or more master meters shall not meter individual apartments for the purpose of
charging those apartments on the basis of usage.
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5.16

5.17

5.18

5.19

6.0

6.1

6.2

6.3

7.0

7.1

7.2

7.3

If a building has a private water supply system and is connected to the public sew{ iem 4.

the water supply system shall be connected to a meter, which shall be the basis for
the sewer billing.

Any new connections to the sanitary sewer system shall be prohibited unless
sufficient capacity is available in all downstream facilities including, but not limited to
capacity for flow, CBOD and TSS, as determined by the GRPUC. Before any new
connection to the GRPUC system is permitted, the General Manager shall ascertain
that no cross connection will exist when the new connection is made.

The GRPUC makes no warranty to its customers regarding sewer service, except as
otherwise required by Federal or State law.

The owner of property shall be liable for sewer service provided to the owner's
property, whether the owner is occupying the property or not, and any charges
unpaid shall be a lien upon the property.

MAIN AND LATERAL SEWERS

No person, unless authorized, shall uncover, make any connections with or opening
into, use, alter, or disturb any public sewer or appurtenance thereof without first
obtaining a written permit from the GRPUC.

No sanitary or storm sewer mains shall be constructed in the City (except house or
building service sewers) except by the GRPUC or others subject at all times to
inspection during construction by engineers and employees of the GRPUC and/or
the City. No such sewers shall be considered to be a part of the public sewer system
unless accepted by the GRPUC.

The size, slope, alignment, material of construction, methods to be used in
excavation, placing of pipe, jointing, testing, backfilling and other work connected
with the construction of sewers shall conform to the requirements of the GRPUC.

PROHIBITED WASTES

No person shall discharge or cause to be discharged any storm water, surface
water, ground water, roof runoff, uncontaminated cooling water, or unpolluted
industrial process waters to any sanitary sewer. All discharges must comply with
any federal and/or state regulations associated with discharges to the GRPUC
wastewater treatment facility (e.g., categorical pretreatment limits).

Storm water and all other unpolluted drainage shall be discharged to such sewers as
are specifically designated as storm sewers, or to a natural outlet approved by the
City Engineer. Industrial cooling water or unpolluted process waters may be
discharged, on approval of the City Engineer, to a storm sewer, or a natural outlet.

No person shall discharge or cause to be discharged, directly or indirectly into the
POTW heat in amounts which will or is likely to inhibit biological activity in the
treatment plant resulting in interference or causing damage to the treatment plant
but in no case heat in such quantities that the Industrial Users waste temperature is
greater than 110° F (43.3° C) at its point of discharge to the sewer system.
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7.4

7.5

No person shall discharge or cause to be discharged any of the following describ{ item 4.

fluids or solids to any public sewers.

7.4.1 Any gasoline, benzene, ethyl benzene, xylene, naphtha, fuel oil, motor oll,
or other volatile organic compounds, or any other flammable or explosive
liquid, solid, or gas, which may create a fire or explosion hazard in the
publicly owned treatment works. Such discharge must in any case meet
State and Federal requirements.

7.4.2 Any solids containing toxic or poisonous elements, liquids or gases in
sufficient quantity, either singly or by interaction with other wastes to injure
or interfere with any sewage treatment process, constitute a hazard to
humans or animals, create a public nuisance, or create any hazard in the
receiving waters of the POTW.

7.4.3 Any fluids or solids having pH lower than (5.5) or greater than (9.0), or
having corrosive properties capable of causing damage or hazard to
structures, equipment, and personnel of the POTW.

7.4.4  Any fluid or solid substances in quantities or of such size or nature capable
of causing obstruction to the flow in sewers, or other interference with the
proper operation of the POTW such as, but not limited to: ashes, cinders,
sand, mud, clay, straw, shavings, metal, glass, rags, feathers, tar, plastics,
wood, unground garbage, whole blood, paunch manure, hair and fleshing
entrails, paper dishes, eggshells, cups, milk containers, inhibitory milk
products, etc., either whole or ground by garbage grinders; or any soluble
substance that would create a viscosity of liquid greater than one-half inch
(1/2”) in any proportion of the treatment works.

No person shall discharge or cause to be discharged the following described
substances, materials, or wastes if it appears likely in the opinion of the General
Manager that such wastes can harm either the sewers, sewage treatment process,
or equipment, have an adverse effect on the receiving waters, an adverse effect to
public property, or constitute a nuisance. In forming his opinion as to the
acceptability of these wastes, the General Manager will give consideration to such
factors as to quantities of subject wastes in relation to flows and velocities in the
sewers, materials of construction of the sewers, nature of the sewage treatment
process, capacity of the POTW, degree of treatability of wastes in the POTW and
other pertinent factors. Special approval from the General Manager is required for an
industrial user whose discharge exceeds numerical limits specified in this Operating
Policy. The substances prohibited are:

7.5.1  Any fluid or solid containing fats, wax, grease, or oils, whether emulsified or
not, which may solidify or become viscous at temperatures between
thirty-two (32) degrees F and one hundred ten (110) degrees F (0 and 43.3
degrees C), or in excess of 100 parts per million (834 pounds per million
gallons) of either, or both or in combinations of free or emulsified oil and
grease, if, in the opinion of the General Manager, it appears probable that
such wastes:
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7.5.2

7.5.3

754

7.55

7.5.6

e Can deposit grease or oil in the sewer lines in such a manner to clog t| item 4.

sewers.
e Are not amenable to bacterial action and will therefore pass to the
receiving waters without being affected by normal wastewater treatment
processes.
e Can have deleterious effects on the treatment process.

Any garbage that has not been properly shredded or solid material or
insoluble substance having dimensions greater than “2-inch in diameter.
The installation and operation of any garbage grinder equipped with a motor
of three-fourth (3/4) horsepower or greater shall be subject to the review
and approval of the General Manager.

Any fluid or solid containing strong acid iron pickling wastes or concentrated
plating solutions whether neutralized or not.

Any fluid or solid containing heavy metals an such as Chromium, copper,
zinc, cyanide, and similar objectionable or toxic substances which exceed
the limits which are established for such materials, unless more restrictive
limits are established by federal or state regulatory agencies having
jurisdiction. The following concentrations in parts per million shall not be
exceeded on any grab sample:

e Any arsenic greater than 0.7 parts per million.
e Any barium greater than
e Any boron greater than
e Any cadmium greater than 1.0 parts per m|II|on

Any copper greater than 1.0 parts per million.

Any cyanide greater than 1.0 parts per million, as CN.
Any chromium greater than 2.0 parts per million.

Any iron greater than 5.0 parts per million.

Any lead greater than 1.0 parts per million.

Any mercury greater than 0.002 parts per million.
Any nickel greater than 1.0 part per million.

Any selenium greater than
Any silver greater than 0.03 parts per m|II|on
e Any zinc greater than 1.0 per million.

Note: Limits published by the EPA represent concentrations at which
damage to activated sludge might occur. Limits were adopted by the Grand
Rapids POTW as guidelines.

Any fluid or solid exerting an excessive chlorine requirement, to such
degree that any such material received in the composite sewage at the
sewage treatment works exceeds the limits established by the General
Manager for such materials.

Any fluid or solid containing phenols or other taste or odor producing
substances, in such concentrations exceeding limits of 12.0 parts per
million, or as established by the General Manager (as necessary), after
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7.5.7

7.5.8

7.5.9

7.5.10

7.5.11

7.5.12

7.5.13

7.5.14

treatment of the composite sewage to meet the requirements of the Feder| iem 4.

State, or other public agencies of jurisdiction for such discharge to the
receiving waters.

Any radioactive wastes or isotopes of such half-life or concentration as may
exceed limits as established by current United States Bureau of Standards
Handbooks dealing with the handling and release of radioactive materials.

Any substance, which will cause the POTW to violate its NPDES and/or
State Disposal System Permit or the receiving water quality standards.

Any substance, which may cause the POTW's effluent or any other product
of the wastewater treatment process such as residues, sludges, or scums,
to be unsuitable for reclamation and reuse or to interfere with the
reclamation process. In no case shall a substance discharged to the
wastewater disposal system cause the system to be in noncompliance with
sludge use or disposal criteria, guidelines or regulations developed pursuant
to the Solid Waste Disposal Act, the Clean Air Act, the Toxic Substances
Control Act, or State standards applicable to the sludge management
method being used.

Any hazardous waste, unless prior approval has been obtained from the
General Manager.

Any waste generated outside the area served by the POTW without prior
approval of the General Manger.

Any unpolluted water, including cooling water, rainwater, storm water or
groundwater, unless there is no other prudent or feasible alternative.

Any trucked or hauled wastes or pollutants, except at discharge points
designated by the POTW.

Materials, which exert or cause:

a) Unusual concentrations of solids or composition: as for example, in
total suspended solids (TSS) of inert nature (such as, but not limited to,
Fullers earth, lime slurries, and lime residues), or of total dissolved
solids (such as, but not limited to, sodium chloride and sodium sulfate).

b) Excessive discoloration (such as, but not limited to, dyes and
vegetable tanning solutions).

c) Unusual biochemical oxygen demand (BOD) or an unusual immediate
oxygen demand in such quantities as to constitute a significant load on
the sewage treatment works.

d) High hydrogen sulfide content.

e) Unusual volume of flow or concentration of wastes constituting "slugs”
as defined herein.
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7.6

7.7

Septic Tank & Holding Tank Discharges

7.6.1

7.6.2

Iltem 4.

No person owning vacuum or “septic tank” pump trucks or other liquid
wastewater transport trucks shall discharge directly or indirectly such
wastewater into the wastewater system, unless such person shall first have
applied for and received a permit from the GRPUC for each vehicle. All
applicants for this permit shall complete such forms as required by the
GRPUC (Appendix A), pay appropriate fees (Appendix B), and agree in
writing to abide by the provisions of this section and any special conditions
or regulations established by the Minnesota Pollution Control Agency
(MPCA). Such permits shall be limited to the discharge of domestic
wastewater containing no industrial wastewater. The GRPUC shall
designate the locations and times where such trucks may be discharged
and may refuse to accept any truckload of wastewater where in its absolute
discretion it appears that the wastewater could cause interference with the
effective operation of the wastewater system.

No person shall discharge any other holding tank wastewater into the
wastewater system unless he/she have applied for and have been issued a
permit by GRPUC. Unless otherwise allowed under the terms and
conditions of the permit a separate permit must be secured for each location
of discharge. This permit shall include the time of day the discharge is to
occur, the volume of the discharge, and shall limit the wastewater
constituents and characteristics of the discharge. Such user shall pay fees
(Appendix B) therefore, and shall comply with the conditions of the permit
issued by GRPUC. No permit, however, will be required to discharge
domestic wastewater from a recreational vehicle or marine vessel holding
tank providing such discharge is made into an approved facility designed to
receive such wastewater.

If any wastewater discharged or are proposed to be discharged to the public sewers,
which waters or wastes contain the substances or possess the characteristics
enumerated in Section 7.4 and which in the judgment of the General Manager, may
have a deleterious effect upon the POTW, processes, equipment, or receiving
waters, or which otherwise create a hazard to life or constitute a public nuisance, the
General Manager may:

e Reject the waters or wastes,

e Require pretreatment to an acceptable condition prior to discharge to the public
sewers,

e Require control over the quantities and rates of discharge, and

e Require payment to cover the added cost of handling and treating the water or
waste not covered by existing taxes or sewer charges.

If the General Manager permits the pretreatment or controlled discharge of water or
waste flows, the design and installation of the plants and equipment shall be subject
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8.0

8.1

8.2

8.3

8.4

9.0

9.1

to the review and approval of the General Manager and subject to the requiremer| iem 4.

of all applicable codes, Operating Policies, and laws.
INDUSTRIAL WASTEWATER REQUIREMENTS

Review and acceptance of the GRPUC shall be obtained prior to the discharge into
the public sewers of any wastewaters having one or more of the following
characteristics:

a) A five-day, 20 degrees Celsius, biochemical oxygen demand (BOD) greater
than 300 ppm, and/or a chemical oxygen demand (COD) greater than 450
ppm.

b) A total suspended solids concentration greater than 300 ppm.

C) A volume greater than 10,000 gallons per day.

The General Manager shall have the right to reject industrial waste in whole or in
part for any reason. A special agreement or contract for services may be executed
when such an agreement is deemed appropriate by either the GRPUC. Such
agreements shall be in accordance with all sewer use Operating Policies and rate
structures.

The GRPUC reserves the right to sample any wastewaters entering the Public
Sewer System.

The GRPUC reserves the right to surcharge for any wastes exceeding the
characteristics enumerated in this section.

INDUSTRIAL DISCHARGE AGREEMENT

Scope. Industrial Users, or other persons, discharging into the POTW shall obtain an
Industrial Discharge Agreement pursuant to these rules. The criteria to be utilized by
the GRPUC to determine if an Industrial Discharge Agreement will be required
include whether the discharge:

9.1.1 Has an average flow loading greater than 25,000 gallons per operating day,
or

9.1.2 Has a pollutant concentration of greater than 50% for one or more regulated
pollutants (see Section 7.4) at the point of discharge, or

9.1.3 Has properties in the discharge for it to be constituted a prohibited
discharge, or

9.1.4 Has been pretreated or passed through an equalization tank before
discharge, or

9.1.5 Has a hydraulic or organic loading greater than 5% of the average dry
weather capacity of the POTW treatment plant or

9.1.6 Contains an industrial process regulated by EPA categorical standards, or
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9.2

9.3

9.4

9.5

9.1.7 Has any of the characteristics listed as prohibited discharges under Secti{ item 4.

7, or
9.1.8 Others as so designated by the GRPUC as defined in 40 CFR 403.12 (a).

Application.

9.2.1 Existing Significant Industrial User. An existing Significant Industrial User or
other person who is required to obtain an Industrial Discharge Agreement
shall complete and file with the GRPUC an Industrial Discharge Agreement
Application

9.2.2 New Significant Industrial Users. All new significant Industrial Users
proposing to connect or to commence a new discharge to the wastewater
disposal system shall submit an Industrial Discharge Application for review
by the GRPUC. No discharge into the POTW can commence until an
Industrial Discharge Application is reviewed and approved by the GRPUC
unless:

e An Industrial Discharge Agreement is not required or
e A discharge waiver is granted to commence discharge pending final
action by the GRPUC.

Incomplete or_Deficient Application. If the agreement application is incomplete or
otherwise deficient, the General Manager will advise the applicant of such
incompleteness or deficiency. An Industrial Discharge Agreement shall not be issued
until an application is complete.

Issuance of Industrial Discharge Agreement. Within sixty (60) days after receipt of a
completed application form from the industrial user, the General Manager shall,
upon a determination that the applicant is capable of compliance with the Industrial
Discharge conditions and these rules, issue an Industrial Discharge Agreement
subject to the terms and conditions provided herein.

Agreement Conditions. Industrial Discharge Agreements shall be expressly subject
to all provisions of this Operating Policy and all other applicable regulations, user
charges, and fees established by the GRPUC. Agreements shall contain the
following:

9.5.1 A summary of the penalties and surcharges applicable for violations of the
terms of agreement;

9.5.2  The unit charge or schedule of user charges and fees for the wastewater to
be discharged to the POTW,

9.5.3 Limits on the average and maximum wastewater constituents and
characteristics, either in terms of concentrations, mass limitations, or other
appropriate limits;

9.5.4 Limits on average and maximum rate and time of discharge or requirements
for flow regulations and equalization;
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9.6

9.5.5

9.5.6

9.5.7

9.5.8

9.5.9

9.5.10

9.5.11

9.5.12

9.5.13

9.5.14

9.5.15

Requirements for installation and maintenance on inspection and samplif iem 4.

facilities;
Requirements for access to the premises and records;

Requirements for installation, operation, and maintenance of pretreatment
facilities;

Specifications for monitoring programs which may include sampling
locations, frequency and method of sampling, number, types and standards
for tests and self reporting schedule;

Compliance schedules;

Requirements for maintaining and retaining plant records relating to
wastewater discharge as specified by the General Manager;

Requirements for notification to the General Manager of any new
introduction of wastewater constituents or any substantial change in the
volume or character of the wastewater constituents being introduced into
the wastewater treatment systems;

Requirements for notification of slug discharges as provided in Section 10 of
this Operating Policy;

Requirements for the specific location, time, and volume of discharge to the
POTW for Waste Transport Haulers;

The requirement for Industrial Discharge Agreement transfer as stated
herein; and

Other conditions as deemed appropriate by the GRPUC to ensure
compliance with this Operating Policy.

Modification, Suspension, and Revocation. An Industrial Discharge Agreement may

be modified, suspended or revoked, in whole or in part, by the GRPUC during its
term for cause, including:

9.6.1

9.6.2

9.6.3

9.6.4

9.6.5

Violation of these rules.
Violation of any terms or conditions of the Industrial Discharge Agreement;

Obtaining an Industrial Discharge Agreement by misrepresentation or failure
to disclose fully all relevant facts;

Amendment of these rules;
A change in the wastewater treatment process which results in the

discharge having a significantly different and negative impact on the
process;
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9.7

9.8

9.9

9.10

9.11

9.6.6 A change in the industrial waste volume or characteristics which t| iema.

discharger knows or has reason to know, will or is likely to have, either
singly or by interaction with other wastes, a negative impact on the
treatment process; and

9.6.7 A determination by the General Manager that the discharge reasonably
appears to present an imminent endangerment to the health or welfare of
persons, present an endangerment to the environment, or threaten
interference with the operation of the POTW.

Time Schedule for Compliance. Any modifications in the Industrial Discharge
Agreement shall specify a reasonable time schedule for compliance.

Refund of Fee on Surrender or Revocation. A discharger may surrender an
Industrial Discharge Agreement to the GRPUC prior to the agreement’s scheduled
termination. In the event that an agreement is surrendered or revoked, the
discharger shall be refunded a pro rata portion of the agreement fee paid.

Agreement Duration. Agreements shall be issued for a specified time period, not to
exceed five (5) years. The user shall apply for agreement reissuance a minimum of
180 days prior to the agreement’s expiration date by filing with the GRPUC an
agreement reissuance application. The terms and conditions of the agreement may
be subject to modification by the General Manager during the term of the agreement.
The user shall be informed prior to the effective date of change. Any changes or new
conditions in the agreement shall include a reasonable time schedule for
compliance.

Agreement Transfer. Industrial Discharge Agreements are issued to a specific user
at a specific location, for a specific operation, except in the case of Waste Transport
Haulers. An Industrial Discharge Agreement shall not be reassigned or transferred
or sold to a new owner, new user, different premises, or a new or changed operation
without the approval of the General Manager. Any succeeding owner or user shall
also comply with the terms and conditions of the existing agreement. In the event of
a change in the entity owning the industrial discharge facilities for which there is an
Industrial Discharge Agreement, the prior owner, if feasible, shall notify the GRPUC
and the succeeding owner of said change in ownership and of the provisions of the
Industrial Discharge Agreement and these rules. The new owner shall submit a new
agreement application or shall submit to the GRPUC an executed statement
agreeing to be bound by the terms and conditions of the existing Industrial
Discharge Agreement for the facility, in which case, upon consent of the GRPUC,
the agreement shall continue in effect until its expiration date.

Agreement Fees. The user shall pay for the treatment of its wastewater discharge to
the Treatment Facility. Discharge Agreement fees will be calculated monthly and
shall equal the sum of the following:

1. Total month’s operation and maintenance cost x 0.3191 x the measured
fraction of the total month'’s flow attributed to the user.

2. Total month’s operation and maintenance cost x 0.3547 x the measured
fraction of the total month’s BOD attributed to the user.
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9.12

3. Total month’'s operation and maintenance cost x 0.3262 x the measur
fraction of the total month’s TSS attributed to the user.

Iltem 4.

The measured fraction of flow, BOD, and TSS attributed to the user shall be
calculated monthly from daily averages of quantities and concentrations as
measured. The user will be liable to pay a surcharge at the option of the GRPUC if
the maximum allotted capacities of flow, BOD, and TSS, as specified in the
Agreement, are exceeded in any one category.

Enforcement.

9.12.1

9.12.2

9.12.3

The General Manager may suspend the sewer system service and/or an
Industrial Discharge Agreement when such suspension is necessary, in the
opinion of the General Manager, in order to stop an actual or threatened
discharge which presents or may present an imminent or substantial
endangerment to the health or welfare of persons, to the environment, or to
the POTW, or would cause the GRPUC to violate any condition of its
NPDES or State Disposal System Permit. Any user notified of a suspension
of the sewer system service and/or the Industrial Discharge Agreement shall
immediately stop the discharge. In the event of a failure of the user to
comply voluntarily with the suspension order, the General Manager shall
take such steps as deemed necessary, including immediate severance of
the sewer connection, to prevent or minimize damage to the POTW or
endangerment to any individuals. The General Manager shall reinstate the
Industrial Discharge Agreement and/or the sewer system service upon proof
to the General Manager's satisfaction of the elimination of the non-
complying discharge.

A detailed written statement submitted by the user describing the causes of
the slug or accidental discharge and the measures taken to prevent any
future occurrence shall be submitted to the General Manager within five (5)
working days of the date of occurrence.

If the discharge has resulted in fines or penalties assessed against the
GRPUC by any state or federal agency, the industrial user whose discharge
is the basis for the fine or penalty shall pay said find or penalty or reimburse
the GRPUC pursuant to any order issued by the GRPUC as authorized by
9.12.4.

Notification of Violation. Whenever the General Manager finds that any
person has violated or is violating this Operating Policy, Industrial Discharge
Agreement, or any prohibition, limitation or requirement contained in any
applicable State or Federal regulations, the General Manager may serve
upon such person a written notice stating the nature of the violation. Within
ten (10) days of the date of the notice, a plan for the satisfactory correction
thereof shall be submitted to the GRPUC by the user.

Revocation of Agreement. The General Manager may revoke the
agreement of any user which fails to factually report the wastewater
constituents and characteristics of its discharge; which fails to report
significant changes in wastewater constituents or characteristics; which
refuses reasonable access to the user's premises for the purpose of
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inspection or monitoring; or for violation of conditions of its agreement, tf
Operating Policy, or applicable State and Federal regulations.

Iltem 4.

9.12.4 Show Cause Hearing.

9.12.5

Notice of Hearing. If the violation is not corrected by timely compliance,
the General Manager may order any user, which causes or allows an
unauthorized discharge to show cause before the GRPUC why the
proposed enforcement action should not be taken. A notice shall be
served on the user specifying the time and place of a hearing to be held
by the GRPUC regarding the violation, the reasons why the action is to
be taken, the proposed enforcement action, and directing the user to
show cause before the GRPUC why the proposed enforcement action
should not be taken. The notice of the hearing shall be served personally
or by registered or certified mail (return receipt requested) at least
fourteen (14) days before the hearing. Service may be made on any
agent or officer of a corporation.

Hearing Officials. The GRPUC may itself conduct the hearing and take
the evidence, or may designate any of its members, an administrative
law judge, or any officer or employee of the GRPUC to:

1. Issue in the name of the GRPUC notices of hearing requesting the
attendance and testimony of witnesses and the production of
evidence relevant to any matter involved in such hearings;

Take the evidence; and,

Transmit a report of the evidence and hearing, including
transcripts and other evidence, together with recommendations to
the GRPUC for action thereon.

w N

Transcripts. At any hearing held pursuant to this Operating Policy,
testimony taken must be under oath and recorded. The transcript, so
recorded, will be made available to any member of the public or any
party to the hearing upon payment of the usual charges therefor.

Issuance of Orders. After the GRPUC has reviewed the evidence, it may
issue an order to the user responsible for the discharge directing that,
following a specified time period, the sewer service be discontinued
unless adequate treatment facilities, devices or other related
appurtenances shall have been installed or existing treatment facilities,
devices or other related appurtenances are properly operated. Further
orders and directives as are necessary and appropriate may also be
issued.

Legal Action. If any person discharges wastewater, industrial wastes, or

other wastes into the GRPUC's wastewater disposal system contrary to the
provisions of this Operating Policy, Federal or State pretreatment
requirements or any order of the GRPUC, the GRPUC Attorney may
commence an action for appropriate legal and/or equitable relief.
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10.0 PRETREATMENT OF INDUSTRIAL WASTEWATER

Iltem 4.

10.1 Where required, in the opinion of the General Manager, to modify or eliminate
wastes that are harmful to the structures, processes or operation of the wastewater
treatment facilities, the owner shall provide, at his/her expense, such preliminary
treatment or processing facilities as may be determined necessary to render his/her
wastes acceptable for admission to the public sewer.

10.2

10.3

Compliance and Standards.

10.2.1

10.2.2

10.2.3

10.2.4

10.2.5

Industrial Users shall achieve compliance with all Federal Categorical
Pretreatment Standards within the time limitations as specified by the
Federal Pretreatment Regulations promulgated by the U.S. EPA pursuant to
the Act. In addition, Industrial Users shall comply with all provisions of any
permit issued under Pretreatment Standards whether more or less stringent.
Industrial Users as required by their Industrial Discharge Agreement shall
submit to the General Manager for review detailed plans showing the
pretreatment facilities at least sixty (60) days prior to initiation of
construction. The General Manager shall approve the Industrial User's
pretreatment plans if it appears that the proposed pretreatment facility is
capable of meeting all applicable limitations.

Where preliminary treatment or flow-equalizing facilities are provided for any
wastewaters or wastes, the owner at his/her expense shall satisfactorily and
continuously maintain the effective operation of the treatment system.

The General Manager’'s review and approval shall in no way relieve the
Industrial User from the responsibility of modifying the facility as necessary
to produce an effluent complying with the provisions of these rules. Any
subsequent modifications in the pretreatment facilities, which will result in a
substantial change in discharge shall be reported to be approved by the
General Manager upon a determination that the modified facility is capable
of meeting all applicable limitations of Section 7, prior to the modification.

Residual solids from a pretreatment facility shall not be disposed, directly or
indirectly, into the POTW without prior written approval from the General
Manager. The disposal method shall be in accordance with local, State and
Federal requirements. The General Manager shall be notified in writing
within ten (10) days of any substantial changes in such residual solids
disposal procedures and/or characteristics.

Dilution. No user shall increase the use of process water or in any way
attempt to dilute a discharge as a partial or complete substitute for adequate
treatment to achieve compliance with the limitations contained in any local
or State requirements or Federal pretreatment standards.

Where discharge of such wastes to the sanitary sewer are not properly pretreated or
otherwise modified, the General Manager may:

b) Reject the wastes or terminate the service of sanitary sewer;
c) Require control of the quantities and rates of discharge for such wastes; or
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10.4

10.5

10.6

10.7

d) Require the payment of a penalty to cover the excessive cost of treatment. Item 4.

The amount of penalty shall be computed as twice the actual incremental costs
(above normal costs for labor, power, chemicals, equipment, rental, mileage, etc.)
experienced by the GRPUC as a result of handling the improperly pretreated
wastewater. See method of computing normal industrial waste charges.

Grease, Oil and Sand Interceptors. Grease, Oil and Sand Interceptors shall be
provided when, in the opinion of the General Manager, they are necessary for the
proper handling of liquid waste containing grease in excessive amounts, or any
flammable wastes, sand or other harmful ingredients. All interceptors shall be of a
type and capacity approved by the General Manager, and shall be located as to be
readily and easily accessible for cleaning and inspection. Grease and oil interceptors
shall be constructed of impervious materials capable of withstanding abrupt and
extreme changes in temperature. Interceptors shall be of substantial construction,
watertight and equipped with easily removable covers which, when in place, shall be
gastight and watertight. All grease, oil and sand interceptors shall be maintained by
the owner, at his/her expense, in continuous efficient operation at all times.

Plans & Specifications of Preliminary Treatment Systems. Plans, specifications and
any other pertinent information relating to proposed preliminary treatment,
interceptors, or processing facilities shall be submitted for approval by the General
Manager prior to the start of its use, if the effluent from is to be discharged into the
public sewer.

Inspection Chambers. When required by the General Manager, the owner of any
property discharging an industrial waste mixture into the waste water works of the
GRPUC, shall provide and maintain in a suitable accessible position on the premises
an inspection chamber or manhole near the outlet of each sewer, which connects
with any sewer or wastewater works of the GRPUC. Each inspection chamber shall
be of such design and construction as to prevent infiltration by groundwater and/or
surface water and to prevent the entrance of objectionable slugs of solids (greater
than Y2-inch in size) into the sanitary wastewater system. The inspection chamber
shall be maintained by persons discharging wastes so that any authorized
representative of employee of the GRPUC may readily and safely measure the rate
of flow and obtain samples of the flow at all times. Plans for the construction of
inspection chambers or control manholes, including such flow measuring devices as
may be required, shall be approved by the General Manager prior to the beginning
of construction. Such structures or equipment, (including a valve on the effluent line),
shall be installed by the owner at his/her expense.

Inspection & Sampling. The GRPUC may conduct such tests as are necessary to
enforce this Operating Policy, and employees of the GRPUC may enter upon any
property for the purpose of taking samples, obtaining information or conducting
surveys or investigations relating to such enforcement. Entry shall be made during
operating hours unless circumstances require otherwise. In all cases where tests are
conducted by the GRPUC (for the purpose of determining whether the user is in
compliance with regulations), the cost of such tests shall be charged to the user and
added to the user’'s sewer charge. In those cases where the GRPUC determines
that the nature or volume of a particular user's wastewater requires more frequent
than normal testing, the GRPUC may charge such user for the tests, after giving the
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10.8

10.9

user ten (10) days written notice of its intention to do so, and the cost thereof sh| iem 4.

be added to the user’s sewer charge.

Duly authorized employees of the GRPUC bearing proper credentials and
identification shall be permitted to enter all private properties through which the
GRPUC holds an easement for the purpose of, but not limited to, inspection,
observation, measurement, sampling, repair, and maintenance of any portion of the
POTW lying within said easement. All entry and subsequent work, if any, on said
easement shall be done in full accordance with the terms of the easement pertaining
to the private property involved.

While performing the necessary work on private properties (referred to in Subd. 8 of
this subsection), the authorized employees of the GRPUC shall observe all safety
rules applicable to the premises established by the company and the company shall
be held harmless for injury or death to the GRPUC employee and the GRPUC shall
indemnify the company against loss or damage to its property by GRPUC
employees and against liability claims and demands for personal injury or property
damage asserted against the company and growing out of their inspection,
observation, measurement, sampling and testing, except as such may be caused by
negligence or failure of the company to maintain safe conditions as required.

Measurements & Testing. All measurements, tests, and analysis of the
characteristics of wastewater to which reference is made in this Operating Policy
shall be determined in accordance with the latest edition of "Standard Methods for
the Examination of Water and Wastewater", published by the American Public
Health Association, and shall be determined at the control manhole provided, or
upon suitable sample taken at said control manhole. In the event that no special
manhole has been required, the control manhole shall be considered to be the
nearest downstream manhole in the public sewer to the point at which the sewer
service line is connected. Sampling shall be carried out by customarily accepted
methods to reflect the effect of constituents upon the POTW and to determine the
existence of hazards to life, limb and property. (The particular analyses involved will
determine whether a twenty-four hour composite of all outfalls of a premises is
appropriate or whether a grab sample or samples should be taken. Normally, but not
always, CBOD and suspended solids analyses are obtained from twenty-four hour
composites of all outfalls whereas pH's are determined from periodic grab samples.)
The testing shall be paid for by the discharger.

Self-Monitoring _Analyses. All measurements, tests, and analyses of the
characteristics of wastewater as outlined in the permit shall be determined in
accordance with guidelines established in 40 CFR Part 136 and 40 CFR 403.12(g)
of the General Pretreatment Regulations.

Representative samples of a permittee’s industrial waste shall be collected on a
normal operating day and in accordance with guidelines listed in the Industrial User’s
Permit.  Industrial users subject to Pretreatment Standards shall sample in
accordance with the Pretreatment Standards. Self-monitoring points for Industrial
Users who are not subject to Pretreatment Standards shall be at a location and at a
frequency as specified in the permit
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10.10

10.11

10.12

10.13

11.0

111

Pretreatment Standards Notification. The General Manager shall notify all affect{ iem 4.

Industrial Users of the applicable Pretreatment Standards, their amendments, aba
reporting requirements in accordance with Code of Federal Regulations, Title 40,
Section 403.12 of the General Pretreatment Regulations. A compliance schedule
shall be developed between the POTW and the Industrial User to ensure that the
Industrial User complies with local, State, and Federal limitations in a timely manner
as provided by the same section of the General Pretreatment Regulations.

Supplementary Limitations. No person, except as authorized shall discharge or
cause or allow to be discharged directly or indirectly, into the POTW any pollutants
containing concentrations in excess of limits identified in Section 7.5 (Prohibited
Wastes).

Special Agreements. No statement contained in this section, except as promulgated
by the EPA shall be construed as preventing any special agreement or arrangement
between the GRPUC and any industrial concern whereby an industrial waste of
unusual strength or character may be accepted by the GRPUC for treatment, subject
to payment therefore, by the industrial concern.

The generalized cost recovery formula to be utilized for special contractual
agreements for wastewater treatment is as follows:

C = (Ci1+ Cio + ----) + Cc
where

Cix = VixV + bixB + sixS

and
VeV + beB +5:.S

where
Total cost
Charge to special user X
Charges from established sewer use fees.
Costs attributed to flow
Costs attributed to CBOD
Costs attributed to Total Suspended Solids (TSS)
% design volume required
% design CBOD required
% design TSS required

Cec

Vo<NWKOOO

The term “unusual strength” as used herein is defined as any wastewater having a
CBOD value of 300 mg/1 or greater and/or a TSS value of 300 mg/1 or greater.

Reports. Reports specified in Code of Federal Regulations, Title 40, Section 403.12
of the General Pretreatment Regulations shall be submitted to the POTW by
affected users.

ACCIDENTAL AND SLUG DISCHARGES

Prevention of Accidental and Slug Discharges. All Industrial Users shall provide
adequate protective procedures to prevent the accidental discharge of any waste
prohibited in Section 7, any waste in excess of the limitations provided in Section
7.5, or any waste in violation of an applicable pretreatment standard.
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11.2

11.3

Accidental Discharge. Accidental discharges of prohibited waste into the POT\ itema4.

directly or through another disposal system, or to any place from which such wasre
may enter the POTW, shall be reported to the General Manager of GRPUC by the
persons responsible for the discharge, or by the owner or occupant of the premises
where the discharge occurred, immediately upon obtaining knowledge of the fact of
such discharge. Such notification will not relieve users of liability for any expense,
loss or damage to the wastewater disposal system or treatment process, or for any
fines imposed on the GRPUC on account thereof under any State or Federal law.
The responsible person shall take immediate action as is reasonably possible to
minimize or abate the prohibited discharge.

After obtaining knowledge of the discharge and after giving immediate notice, the
responsible person shall send a letter describing the prohibited discharge to the
General Manager within five (5) days. The letter shall include the following
information:

e The time and location of the spill;

e Description of the accidentally discharged waste, including estimate of pollutant
concentrations;

e Time period and volume of wastewater discharged;

e Actions taken to correct or control the spill;

e A schedule of corrective measures to prevent further spill occurrences.

Slug Discharge. In the event that an Industrial User discharges a slug in such
volume or strength that the Industrial User knows or has reason to know it will cause
interference in the POTW, the Industrial User shall immediately report the same to
the General Manager. Within five (5) days thereafter, the Industrial User shall send a
letter to the General Manager describing the slug as specified under section 11.2
above and containing a plan to prevent additional slug or accidental discharges. This
plan will contain the following at a minimum:

11.3.1 Description of discharge practices, including non-routine batch discharges;
11.3.2 Description of stored chemicals;

11.3.3 Procedure for promptly notifying the POTW of slug discharges as defined
under Section 403.5(b) of the Code of Federal Regulations Title 40 and
Section 11 of this Operating Policy, with procedures for follow-up written
notification within five (5) days;

11.3.4 Procedures necessary to prevent adverse impact from slug or accidental
spills, including inspection and maintenance of storage areas, handling and
transfer of materials, loading and unloading operations, control of plant site
runoff, and worker training;

11.3.5 Any necessary measures for building containment structures or equipment;

11.3.6 Any necessary measures for controlling toxic organic pollutants (including
solvents);
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11.3.7 Any necessary procedures and equipment for emergency response; Item 4.

11.3.8 Any necessary follow-up practices to limit the damage suffered by the
POTW or the environment.

PROTECTION FROM DAMAGE

No unauthorized person shall maliciously, willfully, or negligently break, damage,
destroy, uncover, deface, or tamper with any structure, appurtenance, or equipment
which is a part of the GRPUC sewage works.

Any damage done to any structure, appurtenance, or equipment, which is a part of
the GRPUC sewage works will be repaired by the GRPUC with its own or hired
forces. The cost of such repair shall be billed to the person or persons responsible
for the damage.

OWNERSHIP OF WATER AND SEWER MAINS AND SERVICE LINES

The GRPUC and/or City own the sanitary sewer mains, manholes, cleanouts and
similar appurtenances.

The property owner served by a sewer service line owns that part of the service from
the main to the edge of the public right-of-way (including the tee or wye) as well as
that portion of the line on private property.

MAINTENANCE, REPAIR AND REPLACEMENT OF SERVICE LINES

The GRPUC will maintain, repair and replace, at its own cost, those portions of
service lines that are owned by the GRPUC and/or City. Such maintenance, repair
and replacement will be done only during the useful life (as defined by the then
current GRPUC policies) of the service line. If a service line is beyond its useful life,
the property owner will be responsible for maintenance, repair and replacement of
those portions of the service line owned by the GRPUC and/or City.

Property owners will maintain, repair and replace, at their cost, those portions of
service lines that they own.

The GRPUC will maintain and repair, at its own cost, those portions of sewer mains
that are owned by the GRPUC and/or City.

ABANDONMENT AND REMOVAL OF SERVICE LINES
All abandoned services shall be removed by the property owner at his/her expense.

Sewer service lines to be abandoned shall be excavated and disconnected at the
sewer main.

Under extreme circumstances and at his/her sole discretion, the General Manager

may temporarily waive the requirements set forth in Section 15.1 and 15.2. If such
waiver is granted, the affected property owner must make a cash payment to the
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GRPUC in an amount equal to the cost of removal. This amount will be calculated | item 4.

the GRPUC.

If removal requires work within the public right-of-way, the property owner must
obtain a Utility Cut Permit from the City Engineering Department.

Abandoned services shall be removed within one year of the date of the last use of
the service. If removal is not done within that year, the GRPUC will arrange for the
removal of the service and the property owner will be responsible for all expenses of
removal, plus an additional 25 percent to cover overhead expenses.

Whenever a new building is erected on the site of an old building and it is desired to
increase or to change the sewer service, no connection with the sewer main may be
made until the old services are removed.

PENALTIES

Administrative Fines. Notwithstanding any other section of this Operating Policy, any
user who is found to have violated any provision of this Operating Policy, or permits
and orders issued hereunder, shall be administratively fined in an amount not to
exceed $1,000 per violation. Each day on which noncompliance shall occur or
continue shall be deemed a separate and distinct violation. Such assessments may
be added to the user's next scheduled sewer service charge and the GRPUC shall
have such other collection remedies as it has to collect other service charges.
Unpaid charges, fines, and penalties shall constitute a lien against the individual
user's property. Industrial Users desiring to dispute such fines must file a request for
the GRPUC to reconsider the fine within 10 days of being notified of the fine. Where
the GRPUC believes a request has merit, it shall convene a hearing on the matter
within 30 days of receiving the request from the Industrial User.

Criminal Penalties. Any person violating any of the provisions of this Operating
Policy shall be guilty of a misdemeanor and upon conviction thereof shall be
punished by a fine of not more than $1,000, or by imprisonment for not to exceed 90
days, or both.

Costs. In addition to the penalties provided herein, the GRPUC may recover court
costs, court reporter's fees and other expenses of litigation by an appropriate action
against the person found to have violated this Operating Policy or the orders, rules,
regulations, and permits issued hereunder.

Costs of Damage. Any person violating any of the provisions of this Operating Policy
shall become liable to the GRPUC for any expense, loss, or damage occasioned the
GRPUC by reason of such violation. The General Manager may add to the user's
charges and fees the costs assessed for any cleaning, repair, or replacement work
caused by the violation or discharge. Any refusal to pay the assessed costs shall
constitute a violation of this Operating Policy.

Falsifying Information. No person shall knowingly make false statements,
representations or certifications in any application, record, report, plan or other
document filed or required to be maintained pursuant to this Operating Policy, or an
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Industrial Discharge Agreement, nor falsify, tamper with, or knowingly rend iem 4.

inaccurate any monitoring device or method required under this Operating Policy.
VALIDITY

All Operating Policies or parts of Operating Policies in conflict herewith are hereby
repealed.

The invalidity of any section, clause, sentence, or provisions of this Operating Policy
shall not affect the validity of any other part of this Operating Policy, which can be
given effect without such invalid part or parts.

OPERATING POLICY FORCE.

This Operating Policy shall be in full force and effect from and after its passage.
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