CITY OF

(GRAND RAPIDS

IT'S IN MINNESOTA'S NATURE

CITY COUNCIL MEETING AGENDA
Monday, May 09, 2022
5:00 PM

CALL TO ORDER: Pursuant to due notice and call thereof, a Regular meeting of the Grand Rapids City
Council will be held on Monday, May 9, 2022 at 5:00 PM in City Hall Council Chambers, 420 North
Pokegama Avenue, Grand Rapids, Minnesota.

CALL OF ROLL:
PROCLAMATION:
1. National Police Week Proclamation
PUBLIC FORUM:
PUBLIC COMMENT:

2. Allow for public comment regarding GRPD Portable Audio / Video Recorder (Body Worn
Camera BWC)

COUNCIL REPORTS:
APPROVAL OF MINUTES:

3. Approve Council minutes for Monday, April 25, 2022 Worksession and Regular meetings.
VERIFIED CLAIMS:

4. Approve the verified claims for the period April 19, 2022 to May 2, 2022 in the total amount of
$367,542.49.

ACKNOWLEDGE MINUTES FOR BOARDS AND COMMISSIONS:
CONSENT AGENDA:

5. Consider adopting a resolution accepting a bench donation from the Grand Rapids Public
Utilities in honor and memory of Harry Hutchins.

|

Approve temporary liquor license for IEDC event for June 3, 2022.

|~

Consider accepting the resignation of Jake Barsness from the Grand Rapids Fire Department
Janitor position.

|©

Consider authorizing the Fire Department to apply for a DNR Grant.




9. Consider making a motion to increase the hourly Hazmat rate of pay.

10. Consider adopting a resolution supporting a grant application for US Highway 169

11. Consider accepting the notice of resignation from John Strey, Jr.

12. Consider approving temporary liquor permit for Klockow Brewing event on June 9, 2022.
13. Consider approving golf course employment start and end dates

14. Consider entering into Revised Independent Contractor Agreement/Golf

15. Consider a motion to hire Public Works Part-Time Employees for the 2022 Spring/Summer
Maintenance Season.

16. Consider entering into Merchant Processing Agreement with First Data.
SET REGULAR AGENDA:
ADMINISTRATION:

17. Consider the appointment of Christa Roerick to the position of Library Public Services Clerk |
at the Grand Rapids Area Library.

ADJOURNMENT:
NEXT REGULAR MEETING IS SCHEDULED FOR: MAY 23, 2022 AT 5:00 PM
Hearing Assistance Available: This facility to equipped with a hearing assistance system.

MEETING PROTOCOL POLICY: Please be aware that the Council has adopted a Meeting Protocol
Policy which informs attendees of the Council’s desire to conduct all City meetings in an orderly
manner which welcomes all civil input from citizens and interested parties. If you are unaware of the
policy, copies (orange color) are available in the wall file by the Council entrance.

ATTEST: Kimberly Gibeau, City Clerk




PROCLAMATION
NATIONAL POLICE WEEK

WHEREAS, there are approximately 900,000 law enforcement officers serving in
communities across the United States, including the dedicated members of the Grand
Rapids Police Department; and

WHEREAS, since the first recorded death in 1791, more than 20,000 law enforcement
officers in the United States have made the ultimate sacrifice and been killed in the line
of duty, including seven members of Itasca County law enforcement agencies; and

WHEREAS, the names of these dedicated public servants are engraved on the walls of
the National Law Enforcement Officers Memorial in Washington, D.C.; and

WHEREAS, 616 new names of fallen heroes killed in 2021 are being added to the
National Law Enforcement Officers Memorial this spring, and

WHEREAS, May 15" is designated as Peace Officers Memorial Day, in honor of all
fallen officers and their families;

THEREFORE, BE IT RESOLVED that I, Dale Christy, Mayor of the City of Grand
Rapids, formally designate May 11-17, 2021, as National Police Week and publicly
recognize the service of law enforcement officers in our community and in
communities across the nation.

Iltem 1.




CITY OF

(GRAND RAPIDS

IT'S IN MINNESOTA'S NATURE

REQUEST FOR COUNCIL ACTION

AGENDA DATE: May 9, 2022

AGENDA ITEM: Allow for public comment regarding GRPD Portable Audio / Video
Recorder (Body Worn Camera BWC)

PREPARED BY: Captain Andy Morgan

Item 2.

BACKGROUND:

Grand Rapids Police BWC work group has been extensively researching Portable Audio / Video
Recorder (Body Worn Camera, BWC) for the past eight (8) months.

Grand Rapids City Council approved the funding, purchase and implementation of fifteen (15)
BWC during an October 11, 2021 Council Work Session.

Grand Rapids Police Leadership detailed the AXON Body 3 and proposed associated GRPD
Portable Audio / Video Recorder Policy 445 on March 28, 2022 Council Work Session.

MN 628.8473 Subd. 2. Public Comment. A local law enforcement agency must provide an
opportunity for public comment before it purchases or implements a portable recording system.
At a minimum, the agency must accept public comments submitted electronically or by mail, and
the governing body with jurisdiction over the budget of the law enforcement agency must
provide an opportunity for public comment at a regularly scheduled meeting.

REQUESTED COUNCIL ACTION:

Allow for public comment regarding GRPD Portable Audio / Video Recorder (Body Worn
Camera BWC)




CITY OF

(GRAND RAPIDS

ITS IN MINNESOTA'S NATURE

CITY COUNCIL WORKSESSION MINUTES
Monday, April 25, 2022
4:00 PM

Mayor Christy called the meeting to order at 4:00 PM.

ROLL CALL:

PRESENT: Mayor Dale Christy, Councilor Dale Adams, Councilor Michelle Toven, Councilor Rick
Blake, Councilor Tasha Connelly

Staff: Tom Pagel, Chad Sterle, Barb Baird, Steve Schaar, Bob Cahill
BUSINESS:
1. Financial Presentation by David J. Mol, Redpath & Company, Ltd.

Dave Mol, Redpath & Company, provided presentation on City financials. It is noted that this
report does not include financials for the Public Utilities Commission.

DEPARTMENT HEAD REPORT:
2. Pokegama Golf Course Department Head Report
Bob Cahill, Director of Golf, provided annual report on Golf Course activities and updates.
REVIEW OF REGULAR AGENDA:

City Administrator Pagel advised of the 'No Mow May' program suspending blight notices supporting
pollination.

Upon review, no changes or additions are noted.
There being no further business, the meeting adjourned at 4:44 PM.

Respectfully submitted,

Lony DeGrio

Lynn DeGrio, Director of Human Resources

Item 3.




Item 3.

CITY OF

(GRAND RAPIDS

ITS IN MINNESOTA'S NATURE

CITY COUNCIL MEETING MINUTES
Monday, April 25, 2022
5:00 PM

Mayor Christy called the meeting to order at 5:00 PM.

PRESENT: Mayor Dale Christy, Councilor Dale Adams, Councilor Michelle Toven, Councilor Rick
Blake, Councilor Tasha Connelly

Staff: Tom Pagel, Chad Sterle, Steve Schaar, Barb Baird, Andy Morgan, Kevin Ott, Will Richter, Bob
Cahill

PUBLIC FORUM:
No one from the public wished to speak.
PUBLIC COMMENT:

1. Allow for public comment regarding GRPD Portable Audio / Video Recorder (Body Worn
Camera BWC)

No one from the public wished to speak.
COUNCIL REPORTS:

Mayor Christy addressed property taxes and encouraged residents to file form M1PR for property tax
refund.

APPROVAL OF MINUTES:

2. Approve City Council minutes for Monday, April 4, 2022 Special meeting, Monday, April 11,
2022 Regular meeting and April 11, 2022 Closed meeting summary.

Motion made by Councilor Adams, Second by Councilor Connelly to approve Council minutes
as presented. Voting Yea: Mayor Christy, Councilor Adams, Councilor Toven, Councilor
Blake, Councilor Connelly

VERIFIED CLAIMS:

3. Approve the verified claims for the period April 5, 2022 to April 18, 2022 in the total amount
of $897,625.32.




Motion made by Councilor Toven, Second by Councilor Blake to approve the verified claims

as presented. Voting Yea: Mayor Christy, Councilor Adams, Councilor Toven, Councilor
Blake, Councilor Connelly

CONSENT AGENDA:

4.

10.

11.

12,

13.

14.

15.

16.

Consider adopting a resolution and approving a grant agreement with the State of Minnesota
for the 21st Street SW Extension project

Adopted Resolution 22-41

Consider adopting a resolution and approving a limited use permit with the State of Minnesota
for amenities within the Highway 169 right-of-way

Adopted Resolution 22-42

Consider making a motion to add to and hire from the Public Works Part-Time Eligibility List
for the 2022 Spring/Summer Maintenance Season.

Consider approving the General Liability insurance coverage through the League of Minnesota
Cities Insurance Trust.

Consider changing Group Base Life, Supplemental Life, and LTD Insurance providers
effective June 1, 2022.

Consider Voiding Lost Accounts Payable Check and Issue a Replacement Check

Consider a resolution extending the bid opening date for the IRA Civic Center Improvement
project.

Adopted Resolution 22-43

Consider adopting a resolution to authorize closing Capital Projects Fund- IRA Civic Center
Capital Project Fund.

Adopted Resolution 22-44

Consider allowing the Fire Chief to sign the Memorandum of Understand between Casper
Construction and GRFD.

Consider approving a Supplemental Letter Agreement (SLA) 2022-4 with SEH related to CP
2022-4, 7th Avenue SE Overlay.

Consider approving golf course employment

Consider authorizing the Police Department to enter into a Joint Powers Agreement with the
Aitkin Itasca Mille Lacs Violent Crimes Enforcement Team (AIM VCET) replacing the
previous JPA.

Consider authorizing Grand Rapids Police Department to apply for the 2022 COPS Grant.

Item 3.




Item 3.

Motion made by Councilor Blake, Second by Councilor Connelly to approve the consent

agenda as presented. Voting Yea: Mayor Christy, Councilor Adams, Councilor Toven,
Councilor Blake, Councilor Connelly

SET REGULAR AGENDA:
Motion made by Councilor Toven, Second by Councilor Adams to approve the regular agenda as

presented. Voting Yea: Mayor Christy, Councilor Adams, Councilor Toven, Councilor Blake, Councilor
Connelly

ADMINISTRATION:

17. Consider a resolution encouraging the State legislature to increase LGA funding by $90
million.

Motion made by Councilor Toven, Second by Councilor Blake adopting Resolution 22-45,
encouraging increase in LGA funding. Voting Yea: Mayor Christy, Councilor Adams,
Councilor Toven, Councilor Blake, Councilor Connelly

ENGINEERING PUBLIC WORKS:

18. Consider adopting a resolution accepting low bid and entering into an agreement with TNT
Construction Group, LLC for CP 2003-18

Motion made by Councilor Blake, Second by Councilor Toven adopting Resolution 22-46,
accepting bid and agreement with TNT Construction. Voting Yea: Mayor Christy, Councilor
Adams, Councilor Toven, Councilor Blake, Councilor Connelly
GOLF:
19. Consider entering into Independent Contractor Agreement/Golf
Motion made by Councilor Connelly, Second by Councilor Adams approve Independent Golf

Contractor Agreement. Voting Yea: Mayor Christy, Councilor Adams, Councilor Toven,
Councilor Blake, Councilor Connelly

There being no further business, the meeting adjourned at 5:19 PM.

Respectfully, submitted,

Lynn Der(

Lynn DeGrio, Director of Human Resources




CITY OF GRAND RAPIDS COUNCIL BILL LIST - MAY 9, 2022

Item 4.
DATE: 05/05/2022 CITY OF GRAND RAPIDS PAGE: 1
TIME: 14:00:47 DEPARTMENT SUMMARY REPORT
ID: AP443GRO.WOW
INVOICES DUE ON/BEFORE 05/09/2022
VENDOR # NAME AMOUNT DUE
GENERAL FUND
CITY WIDE
1500600 OPG-3 INC 1,480.00
1915248 SHI INTERNATIONAL CORP 395.00
TOTAL CITY WIDE 1,875.00
ADMINISTRATION
0920065 ITASCA ECONOMIC DEVELOPMENT 5,000.00
TOTAL ADMINISTRATION 5,000.00
BUILDING SAFETY DIVISION
0118100 ARAMARK UNIFORM SERVICES 52.89
0221650 BURGGRAF'S ACE HARDWARE 187.00
0315455 COLE HARDWARE INC 25.41
0914718 INTERNATIONAL CODE COUNCIL INC 990.00
0920060 ITASCA COUNTY TREASURER 336.85
1901535 SANDSTROM'S INC 221.59
TOTAL BUILDING SAFETY DIVISION 1,813.74
COMMUNITY DEVELOPMENT
0914718 INTERNATIONAL CODE COUNCIL INC 1,485.00
0920060 ITASCA COUNTY TREASURER 216.48
TOTAL COMMUNITY DEVELOPMENT 1,701.48
FINANCE
0914540 INNOVATIVE OFFICE SOLUTIONS LL 5.74
TOTAL FINANCE 5.74
FIRE
0118100 ARAMARK UNIFORM SERVICES 20.20
0121721 AUTO VALUE - GRAND RAPIDS 115.98
0315455 COLE HARDWARE INC 37.48
0601346 FAIRVIEW HEALTH SERVICES 2,456.00
0920060 ITASCA COUNTY TREASURER 191.23
0920450 ITL PATCH COMPANY, INC 90.00
1015327 JOHNSON CONTROLS DULUTH MN 2,885.00
TOTAL FIRE 5,795.89

04/19/22 - 05/02/22



CITY OF GRAND RAPIDS COUNCIL BILL LIST - MAY 9, 2022

DATE: 05/05/2022
TIME: 14:00:47

ID: AP443GR0O.WOW

VENDOR #

CITY OF GRAND RAPIDS

DEPARTMENT SUMMARY REPORT

INVOICES DUE ON/BEFORE 05/09/2022

NAME

Item 4.

PAGE:

AMOUNT DUE

GENERAL FUND

INFORMATION TECHNOLOGY

1915248

PUBLIC WORKS
0103325
0121721
0209460
0221650
0301685
0315455
0501287
0501650
0801836
0920060
1200500
1309091
1415484
1621125
1801403

SHI INTERNATIONAL CORP

TOTAL INFORMATION TECHNOLOGY

ACHESON TIRE INC

AUTO VALUE - GRAND RAPIDS
BILDEAUX SERVICES
BURGGRAF'S ACE HARDWARE
CARQUEST AUTO PARTS

COLE HARDWARE INC

EAGLE EYE ENTERPRISES INC
EARL F ANDERSEN

HAWKINSON SAND & GRAVEL
ITASCA COUNTY TREASURER
L&M SUPPLY

SUPERONE FOODS SOUTH
NORTHERN LIGHTS TRUCK
PUBLIC UTILITIES COMMISSION
RAJALA MILL CO

TOTAL PUBLIC WORKS

FLEET MAINTENANCE

0301685
0315455
0914200
0920060
1500700

POLICE
0121721
0218118
0221650
0301685
0409501
0601346
0712225
0920060
1109250
1618125

CARQUEST AUTO PARTS

COLE HARDWARE INC

INDUSTRIAL LUBRICANT COMPANY
ITASCA COUNTY TREASURER

OSI ENVIRONMENTAL BR 50

TOTAL FLEET MAINTENANCE

AUTO VALUE - GRAND RAPIDS
STEVEN ELDOR BREITBARTH
BURGGRAF'S ACE HARDWARE
CARQUEST AUTO PARTS

JOHN P. DIMICH

FATRVIEW HEALTH SERVICES
GLEN'S ARMY NAVY STORE INC
ITASCA COUNTY TREASURER
KIESLER POLICE SUPPLY INC
PRAXAIR DISTRIBUTION INC

7,777.

7,777,

60.

1,393.
10.
213.
324.
245.

828.
925.
33.
29.
873.

10,733.

168.

456.
105.
155.

904.

199.
320.

536.
4,583.
626.
769.
4,125.
372.
86.

7.

15
00
94
00

06

10

04/19/22 - 05/02/22




CITY OF GRAND RAPIDS COUNCIL BILL LIST - MAY 9, 2022

DATE: 05/05/2022
TIME: 14:00:47

CITY OF GRAND RAPIDS
DEPARTMENT SUMMARY REPORT

Item 4.

PAGE:

AMOUNT DUE

696.
15.

12,341

49
99

.75

ID: AP443GRO.WOW
INVOICES DUE ON/BEFORE 05/09/2022
VENDOR # NAME
GENERAL FUND
POLICE
1920233 STREICHER'S INC
1920555 STOKES PRINTING & OFFICE
TOTAL POLICE
RECREATION
0718060 GRAND RAPIDS HERALD REVIEW

CENTRAL SCHOOL

AIRPORT

TOTAL RECREATION

0218745 ASHLEY BRUBAKER
0701650 GARTNER REFRIGERATION CO
1520350 OTIS ELEVATOR COMPANY
1901535 SANDSTROM'S INC

TOTAL
0504825 EDWARDS OIL INC
0801836 HAWKINSON SAND & GRAVEL
0920060 ITASCA COUNTY TREASURER
1303039 MCCOY CONSTRUCTION & FORESTRY
1920150 STATT LLC

CIVIC CENTER
GENERAL ADMINISTRATION

TOTAL

0221650 BURGGRAF'S ACE HARDWARE
0718060 GRAND RAPIDS HERALD REVIEW
0920060 ITASCA COUNTY TREASURER
1901535 SANDSTROM'S INC

TOTAL GENERAL ADMINISTRATION

STATE HAZ-MAT RESPONSE TEAM

0312110

CLAREY'S SAFETY EQUIPMENT INC

40.

40.

285.
176.
3,046.
46.

3,555.

900.
232.
252.

75.

1,510.

24.
40.

116.

794

98

98

91
74
32

63

97
97

.08

53

.55

11

04/19/22 - 05/02/22




CITY OF GRAND RAPIDS COUNCIL BILL LIST - MAY 9, 2022

DATE: 05/05/2022
TIME: 14:00:47
ID: AP443GRO.WOW

VENDOR #

CITY OF GRAND RAPIDS
DEPARTMENT SUMMARY REPORT

INVOICES DUE ON/BEFORE 05/09/2022

NAME

Item 4.

PAGE:

AMOUNT DUE

STATE HAZ-MAT RESPONSE TEAM

TOTAL

DOMESTIC ANIMAL CONTROL FAC

0920060

STORM WATER UTILITY

0221650
0301685
0315455
0514798
0920060
1200500
1621125
1909510

CHECKS ISSUED-PRIOR
PRIOR APPROVAL
0221680
0305530
0605191
0718015
0815440
0900060
0920036
0920055
1205095
1309199
1309274
1309289
1309302
1309304
1309338
1315630
1415479
1601305
1601750

ITASCA COUNTY TREASURER

TOTAL

BURGGRAF'S ACE HARDWARE
CARQUEST AUTO PARTS

COLE HARDWARE INC
ENVIRONMENTAL EQUIPMENT AND
ITASCA COUNTY TREASURER

L&M SUPPLY

PUBLIC UTILITIES COMMISSION
SIM SUPPLY INC

TOTAL

TOTAL UNPAID TO BE APPROVED IN THE SUM OF:

APPROVAL

MATTHEW BUSH

CENTURYLINK QC

FIDELITY SECURITY LIFE

GRAND RAPIDS CITY PAYROLL
HOLIDAY STATIONSTORES LLC
ICTV

ITASCA COUNTY ATTORNEY OFFICE
ITASCA COUNTY RECORDER

LEAGUE OF MN INSURANCE TRUST
MINNESOTA ENERGY RESOURCES

MN MUNICIPAL UTILITIES ASSOC
MN POLLUTION CONTROL AGENCY
MN DEPT OF PUBLIC SAFETY

MN DEPT OF PUBLIC SAFETY

MN STATE TREAS/BLDG INSPECTOR
ASHLEY MORAN

NORTHERN DRUG SCREENING INC
THOMAS J. PAGEL

PAUL BUNYAN COMMUNICATIONS

794

312

312

38.
23.
113.
313.
296.
1.
2,200.
44.

3,032.
$57,311.

.55

.25

.25

12

04/19/22 - 05/02/22




CITY OF GRAND RAPIDS COUNCIL BILL LIST - MAY 9, 2022

Item 4.
DATE: 05/05/2022 CITY OF GRAND RAPIDS PAGE: 5
TIME: 14:00:47 DEPARTMENT SUMMARY REPORT
ID: AP443GRO.WOW
INVOICES DUE ON/BEFORE 05/09/2022
VENDOR # NAME AMOUNT DUE
CHECKS ISSUED-PRIOR APPROVAL
PRIOR APPROVAL
2000100 TASC 30.60
2114360 UNITED PARCEL SERVICE 12.24
2305825 WEX INC 2,423.10

TOTAL PRIOR APPROVAL ALLOWED IN THE SUM OF: $310,230.88

TOTAL ALL DEPARTMENTS $367,542.49

13

04/19/22 - 05/02/22



CITY OF

(GRAND RAPIDS

IT'S IN MINNESOTA'S NATURE

REQUEST FOR COUNCIL ACTION

AGENDA DATE:  May 9", 2022

AGENDA ITEM: Consider adopting a resolution accepting a bench donation from the
Grand Rapids Public Utilities in honor and memory of Harry Hutchins.

PREPARED BY: Matt Wegwerth

Item 5.

BACKGROUND:

The City has a dedicate a bench program where citizens and organizations can purchase and
donate a bench in honor of a person or persons. The Grand Rapids Public Utilities have
submitted the paperwork and fee for a bench in honor and memory of Harry Hutchins to be
placed at the entrance of the solar garden located at 2515 SE 7™ Avenue.

REQUESTED COUNCIL ACTION:

Make a motion to adopt a resolution accepting a bench donation from The Grand Rapids Public
Utilities in honor and memory of Harry Hutchins.

14




Council member introduced the following resolution and moved for its adoption:

RESOLUTION NO. 22-

A RESOLUTION ACCEPTING A $2,457.06 DONATION FOR THE INSCRIPTION
AND COST OF ONE PARK BENCH

WHEREAS, Minnesota State Statutes 465.03, states that cities may accept gifts of
real or personal property, including money, and use them in accordance with the terms
the donor prescribes; and

WHEREAS, every such acceptance shall be by resolution of the governing body
adopted by two-thirds majority of its members.

NOW THEREFORE, BE IT RESOLVED, the City Council of the City of Grand

Rapids, Itasca County, Minnesota, accepts the listed donation and terms of the donor as
follows:

e An area organization donated $2,457.06 for the inscription and cost of a park
bench to be placed at 2515 SE 7" Avenue.

Adopted this 9™ day of May, 2022.

Dale Christy, Mayor

Attest:

Kim Johnson-Gibeau, City Clerk

Item 5.

15




— CITY OF
(URAND RAPIDS

ITS IN MINNESOTA'S NATURE

BENCH DEDICATION
ORDER FORM

APPLICANT (Please Print)

Item 5.

Name: Grand Rapids Public Utilities

Address: 500 SE 4th Street

Grand Rapids, MN 55744

Phone: 218-326-7182

DEDICATION PLAQUE 2" x 12" (4 LINES)
(61 Charaters per Line — Includes spaces - Includes Upper & Lower case)

Line 1: In honor and memory of Harry E. Hutchins

Line 2: Teacher and Ecologist, Husband and Father, Mentor and Friend

Line 3: “When we see land as a community to which we belong,

Line 4: we may begin to use it with love and respect.” — Aldo Leopoid

DESIRED LOCATION OF BENCH

Near the entrance of the Solar plus Battery project

2515 SE 7th Avenue
T n
Signature of Applicant: Date:
: potiant (o} —1~ Y)2fre
s '

(Check Required with Order)Amount=

16




CITY OF

(GRAND RAPIDS

IT'S IN MINNESOTA'S NATURE

REQUEST FOR COUNCIL ACTION

AGENDA DATE: May 9, 2022

AGENDA ITEM: Approve temporary liquor license for IEDC event for June 3, 2022.

PREPARED BY: Lynn DeGrio

Item 6.

BACKGROUND:

IEDC has submitted an application for a 1 — 4 day temporary liquor license for an event to be
held June 3, 2022. As a non-profit, they qualify for a license to sell alcohol for a total of 12 days
in a calendar year.

REQUESTED COUNCIL ACTION:

Make a motion to approve temporary liquor license for IEDC event for June 3, 2022.

17




®

Alcobol & Gambling Enforcement

Name of organization

Minnesota Department of Public Safety
Alcohol and Gambling Enforcement Division

445 Minnesota Street, Suite 222, St. Paul, MN 55101
651-201-7500 Fax 651-297-5259 TTY 651-282-6555

APPLICATION AND PERMIT FORA 1 DAY

TO 4 DAY TEMPORARY ON-SALE LIQUOR LICENSE

Date organized

Item 6.

Tax exempt number

| THa sca [rpnomic

ey Jopraud (poadhe) |4127] 22

[[atia 3201 |

Address

State

Zip Code

[ 12 NW 29 St

Gity
] i G rand Ko pidy I IMinnesota

|[ 55744 |

Name of person making application

Business phone

Home phone

| Kaule  Swocnson

|[z5- 223269 || 215 2594224 |

Date(s)’of e&ent

Type of organization

| Frday , Sy B2

) 20V 2

| [O Cub [] Charitable [ Religious h\Other non-profit

Organization officer's name City State Zip Code
BTy Ty | (Gard Bocpids] Mimesa ] (55 1941 ]
Organization officer's name City State Zip Code
[Port-_Johinson | [Grand Boyidd |Minmesora (25 749 ]
Organization officer's name City State Zip Code
ke Aragec | [Grandbopids ] Minnesora 29794 |
Organization ofﬁcer'{ name City State Zip Code
[ #5v2d Dolinski | BijFofL | [Minnesota | [SHotez¥ |

Location where permit will be used. If an outdoor area, de

TAaSCo

SCVVi

Leonoruc

Devploprmund Corporsy s ‘s o HE5ce -
insge. e otgien ar A day drpoetl.

I the applicant will contract for intoxicating liquor service give the name and address of the liquor license providing the service.

k

If the applicant will carry liquor liability insurance please provide the carrier's name and amount of coverage.

léu’fuj QP@W wih  Greatr ThSwtice. - 51,000,000

APPROVAL

APPLICATION MUST BE APPROVED BY CITY OR COUNTY BEFORE SUBMITTING TO ALCOHOL AND GAMBLING ENFORCEMENT

ezt A prds

City or Coynty approving the license Date Approved
Ko, OO
Fee Amount Pen:mit Date X
AL 2T RO22. Loy bezulr rand+aprds N LS
Date Fee Paid - City or County E-mail Address
City or County Phone Number

Signature City Clerk or County Official

ONE SUBMISSION PER EMAIL, APPLICATION ONLY.
PLEASE PROVIDE A VALID E-MAIL ADDRESS FOR THE CITY/COUNTY AS ALL TEMPORARY PERMIT APPROVALS WILL BE SENT
BACK VIA EMAIL. E-MAIL THE APPLICATION SIGNED BY CITY/COUNTY TO AGE.TEMPORARYAPPLICATION@STATE.MN.US

Approved Director Alcohol and Gambling Enforcement
CLERKS NOTICE: Submit this form to Alcohol and Gambling Enforcement Division 30 days prior to event.

18




o el
ACORD’ CERTIFICATE OF LIABILITY INSURANCE e

4/22/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: i the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATION IS WAIVED, subject to

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER 52",;2%' Kathy Gregerson
GIS of Northeasterm MN P[!HEONIE" Exth (218)327-1854 %!';l (218)999-0393
407 S. Pokegama Ave. ADbREss: kgregerson@gismn.com
INSURER(S) AFFORDING COVERAGE NAIC #

Grand Rapids MN 55744 INSURERA: Integrity Insurance Co. 14303
WNSURED INSURER B :
Itasca Economic Development Corporation INSURER C -
12 NW 3xd st INSURER D :

INSURER E
Grand Rapids MN 55744 INSURERF :
COVERAGES CERTIFICATE NUMBER:21-22 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

the event held on 06/03/2022.

[INSR ADDL [SUBR POLICY EFF POLICY EXP
g TYPE OF INSURANCE INSD | wyD POLICY NUMBER (MMIDDYYYY) | (MMWDD/YYYY) LTS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
DAMAGE TO RENTED
a CLAIMS-MADE OCCUR PREMISES (Ea occurrence) | $ 100,000
BP 2759905 6/6/2021 6/6/2022 | MED EXP (Any one $ 5,000
— PERSONAL & ADVINJURY | 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | pouicY |:| o [:I Loc PRODUCTS - COMPIOPAGG | § 2,000,000
OTHER: $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY Ea ident) $
ANY AUTO BODILY INJURY (Per person) | $
ALL OWNED SCHEDWL.ED
AUTOS AUTOS BODILY INJURY (Per accident) | $
NON-OWNED PROPERTY DAMAGE s
HIREDAUTOS AUTOS {Per accident)
3
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED | l RETENTION $ $
WORKERS COMPENSATION PER OTrF
AND EMPLOYERS' LIABILITY YIN STATUTE | [ ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? N/A
(Mandatory in NH) E.L. DISEASE - EAEMPLOYEE | §
if yes, describe under
DESCRIPTION OF OPERATIONS below EL. DISEASE - POLICYLIMIT | §
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, A i S may be if more space Is required)

The Liquor Liability would respond from the General Liability policy with $1,000,000 per occurrence for

CERTIFICATE HOLDER

CANCELLATION

(218) 326-7608

City of Grand Rapids
420 N. Pokegama Ave.
Grand Rapids, MN 55744

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

e
IKathy Gregerson/KATHY f O 6‘?”""“’“‘

ACORD 25 (2014/01)
INS025 (201401)

The ACORD name and logo are registered marks of ACORD

© 1988-2014 ACORD CORPORATION. All rights reserved.
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. Item 6.
41252022
*+%20.00
----- Vt-DoLLIAHSV L P
W =
023588 0910000 L9 c2203kLLLAN"
ITASCA ECONOMIC DEVELOPMENT CORPORATION 023588
City of Grand Rapids 4/25/2022
Date Type Reference Original Amt. Balance Due Discount Payment
4/25/2022 Bill 9037 20.00 20.00 20.00
Check Amount 20.00
Wells Fargo Checking 20.00
e Sl L. i s B e, N D
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CITY OF

(GRAND RAPIDS

IT'S IN MINNESOTA'S NATURE

REQUEST FOR COUNCIL ACTION

AGENDA DATE: May 9, 2022

AGENDA ITEM: Consider accepting the resignation of Jake Barsness from the Grand
Rapids Fire Department Janitor position.

PREPARED BY: Lynn DeGrio

Iltem 7.

BACKGROUND:

Jake Barsness was hired as Janitor on the Grand Rapids Fire Department on July 11, 2017. He
submitted his notice of resignation effective May 3, 2022. We would like to post the position
internally and will come back to the City Council at a future City Council meeting with a
recommendation for hire.

REQUESTED COUNCIL ACTION:

Make a motion to accept the resignation of Jake Barsness from the Janitor position on the Grand
Rapids Fire Department effective May 3, 2022 and authorize City staff to begin the process of
filling the vacancy.
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Iltem 7.

To:
Travis Cole

Grand Rapids Fire Chief

Dear Travis,

Through this letter, | hereby announce my resignation from the position of janitor for the Grand Rapids
Fire Department, effective May 3, 2022.

;
It's been a pleasure helping, being a part of keeping the fire hall looking professional and clean. | would
like to thank you for giving me the opportunity over the last few years to be in this role, but my life has
gotten busier and it’s making it hard to keep the hall as clean as it should be.

You have my full commitment and cooperation for a smooth transition of responsibilities.

Sincerely,

Jake Barsness
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CITY OF

(GRAND RAPIDS

IT'S IN MINNESOTA'S NATURE

REQUEST FOR COUNCIL ACTION

AGENDA DATE: 05-09-2022
AGENDA ITEM: Consider authorizing the Fire Department to apply for a DNR Grant.

PREPARED BY: Travis Cole-Fire Chief

Item 8.

BACKGROUND:

The Minnesota DNR is offering a 50/50 matching grant in the amount of up to $5000 for fire
departments to use for fire fighting equipment. The Rural Fire Department VVolunteer Fire
Assistance Matching Grant Project is the same matching grant the Fire Department has been
awarded over the past several years. The matching grant dollars are to be used for equipment
that will help support the efforts of wildland fire suppression, PPE, and water movement
apparatus such as hoses and nozzles.

The Grand Rapids Fire Department has determined this grant would help offset cost to upgrade
hose, PPE, wildland fire suppression gear and equipment with this grant money. If successful,
the city's contribution of the $5,000 towards the matching grant would come from the Fire
Department's operating budget.

REQUESTED COUNCIL ACTION:

Make a motion to allow the Grand Rapids Fire Department to apply for a $5,000 matching grant
from the MN DNR for personal protective equipment for both wildland and structural and water
movement apparatus.
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Item 8.

Minnesota Department of Natural Resources
402 SE 11" Streete Grand Rapids, MN 55744 m‘Li‘

it}

DEPARTMENT oF
March 28, 2022 NATURAL RESOURCES

2023 Volunteer Fire Assistance Grants

Enclosed is the 2023 Volunteer Fire Assistance (VFA) grant appliéation project proposal form, The grant
application deadline js July 1, 2022. The end of this grant period wil be June of 2023,

Priorities: Priority is given to fire departments that have the greatest need. Additiona] considerations
include the type of proje
receive funding if MFIRS ( ire Incident Reporting System) reports are not filed with the State Fire
Marshal’s office each year.

EXAMPLES of acceptable projects: Grants are NOT allowed for:
=== Ol acceptable projects: =2 dle NOT allowed for:

* Establishing a new fire department or re- *  Repairor construction of buildings.

organizing a non-active fire department, * Urbap water systems including wells.

* Converting Federal Property vehicles to fire * Landacquisition.

. ° . l . .
control rigs, Routgne maintenance, such as tires, batteries,

. . . radios batteries tune-ups,
* Communications €quipment - pagers or radios ' p

must be compatible with the counties’ 911 system. *  Emergency medical supplies, ambulance

. equipment, water rescue items, etc,
® Rural water cistern system, quip ’ !

e Personal Protective Equipment (PPE), both . Purch;ase of vehicles, UTV’s or ATV’s or trailers.

wildland and structural, ¢ Thernilal imaging cameras

¢ Sirens

® Water movement apparatus (hose, nozzles, ;
* Used equipment.

pumps, slip in units, foam units, etc.) ‘
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CITY OF

(GRAND RAPIDS

IT'S IN MINNESOTA'S NATURE

REQUEST FOR COUNCIL ACTION

AGENDA DATE: 05/09/2022
AGENDA ITEM: Consider making a motion to increase the hourly Hazmat rate of pay.

PREPARED BY: Travis Cole

Item 9.

BACKGROUND:

The current rate of pay for Hazmat training and in jurisdiction calls is $20.00 an hour. This rate
has fell below our normal City hourly firefighter rate of pay for calls and training, the hourly rate
of pay has not seen an increase in over 10 years. Our current rate of pay is also below the other
State Hazmat Teams rate of pay. The goal is to increase the hourly rate of pay for trainings and
in jurisdiction calls to $25 per hour. These wages are paid out of our State Contractor
Compensation budget and do not come out of our normal operating budget.

REQUESTED COUNCIL ACTION:

Make a motion to increase the hourly rate of pay for Hazmat training and in jurisdiction calls
from $20 to $25 an hour effective May 1%, 2022.
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CITY OF

(GRAND RAPIDS

IT'S IN MINNESOTA'S NATURE

REQUEST FOR COUNCIL ACTION

AGENDA DATE:  April 25, 2022

AGENDA ITEM: Consider adopting a resolution supporting a grant application for US
Highway 169

PREPARED BY: Matt Wegwerth

Item 10.

BACKGROUND:

The State of Minnesota and Aitkin County have been working on grant applications for safety
improvements to US Highway 169, from the Mississippi River Bridge to Trunk Highway 200.
This section of highway is in need of shoulder widening and resurfacing. The State of
Minnesota is applying to the Rural Surface Transportation Grant (RTSG) Program. The attached
resolution supports this project.

REQUESTED COUNCIL ACTION:

Make a motion adopting a resolution supporting a grant application to the RTSG program for US
Highway 169
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Council member introduced the following resolution and moved for its
adoption:

RESOLUTION NO. 22-__

A RESOLUTION SUPPORTING A GRANT APPLICATION TO THE RURAL
SURFACE TRANSORTATION GRANT PROGRAM FOR US HIGHWAY 169

WHEREAS, US Highway 169 in Aitkin County is part of the National Highway System (NHS)
and is an important regional, statewide and national freight corridor serving the agricultural,
forestry, mining, manufacturing, retail, and tourism industries, and

WHEREAS, the 24-mile segment of US Highway 169 from the Mississippi River bridge to
Minnesota Trunk Highway 200 does not meet geometric safety standards for shoulder width and
slopes within the recovery area, and

WHERAS, the lack of paved standard-width shoulders on the 24-mile segment of US Highway
169 from the Mississippi River bridge to Minnesota Trunk Highway 200 represents a severe
freight safety gap in the US Highway 169 corridor, as the entire remainder of this NHS corridor
has wide paved shoulders inplace, or is programmed to receive such improvements, and

WHEREAS, the 24-mile segment of US Highway 169 from the Mississippi River bridge to
Minnesota Trunk Highway 200, based on available crash and traffic data, has a fatal crash rate of
over 2.1 per 100 million vehicle miles traveled over the past ten years, which is one of the
highest rates of any NHS highway segment in the northern region of Minnesota and over 250
percent above the median crash rate for NHS routes in the northern region of Minnesota, and

WHEREAS, the 24-mile segment of US Highway 169 from the Mississippi River bridge to
Minnesota Trunk Highway 200 was identified in the 2019 District 1 Freight Plan as one of only
four segments in District 1 with an overlap between stakeholder-identified safety needs and data-
identified safety needs, and

WHEREAS, the 24-mile segment of US Highway 169 from the Mississippi River bridge to
Minnesota Trunk Highway 200 was identified in the 1998 Trunk Highway 169/210 Corridor
Study prepared by MnDOT District 3 as needing wider shoulders to address freight movement
and safety concerns, and

WHEREAS, the 24-mile segment of US Highway 169 from the Mississippi River bridge to
Minnesota Trunk Highway 200 is currently scheduled to be programmed for resurfacing and
shoulder widening improvements in 2027, and

WHEREAS, the Rural Surface Transportation Grant (RSTG) Program within the Multimodal
Project Discretionary Grant Opportunity exists to provide funding to construction projects with
significant national or regional impact or to improve or expand the surface transportation
infrastructure in rural areas, and

Item 10.
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WHEREAS, an application for the RSTG Program is being submitted by MnDOT Districts 1
and 3 for resurfacing and shoulder widening on the 24-mile segment of US Highway 169 from
the Mississippi River bridge to Minnesota Trunk Highway 200.

NOW THEREFORE, BE IT RESOLVED, that the City Council of the City of Grand Rapids
strongly supports the RSTG application being submitted for the 24-mile segment of US Highway
169 from the Mississippi River bridge to Minnesota Trunk Highway 200.

BE IT FURTHER RESOLVED, in the event that the RSTG application is not successful, that
the City Council of the City of Grand Rapids strongly supports the continuing efforts of MNnDOT
Districts 1 and 3 to construct the long overdue shoulder widening improvements on the 24-mile
segment of US Highway 169 from the Mississippi River bridge to Minnesota Trunk Highway
200 in 2027.

Adopted by the Council this 9" day of May, 2022.

Dale Christy, Mayor
ATTEST:

Kim Johnson-Gibeau, City Clerk

Councilmember  seconded the foregoing resolution and the following voted in favor thereof:
; and the following voted against same: ; whereby the resolution was declared duly passed and
adopted.

Item 10.
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CITY OF

(GRAND RAPIDS

IT'S IN MINNESOTA'S NATURE

REQUEST FOR COUNCIL ACTION

AGENDA DATE: May 9, 2022
AGENDA ITEM: Consider accepting the notice of resignation from John Strey, Jr.

PREPARED BY: Lynn DeGrio

Item 11.

BACKGROUND:

John Strey, Jr. was hired on October 13, 2021 as a part-time Hospital Security Officer. He
submitted his notice of resignation effective April 14, 2022. In his resignation, John stated that
he appreciates the opportunity he was given to work for the GRPD. He is currently following his
dreams and pursuing an EMS career.

REQUESTED COUNCIL ACTION:

Make a motion to accept the resignation of John Strey, Jr., part-time Hospital Security Officer,
effective April 14, 2022.
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CITY OF

(GRAND RAPIDS

IT'S IN MINNESOTA'S NATURE

REQUEST FOR COUNCIL ACTION

AGENDA DATE: May 9, 2022

AGENDA ITEM: Consider approving temporary liquor permit for Klockow Brewing event
on June 9, 2022.

PREPARED BY: Kimberly Gibeau

Item 12.

BACKGROUND:

Klockow Brewing has submitted an application for a temporary permit to serve at the Pillars
Grand Opening event on June 9, 2022.

REQUESTED COUNCIL ACTION:

Make a motion to approve temporary permit for Klockow Brewing contingent upon receipt of
liability insurance.
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Item 12.

Lty

tent & party rental

Date: JUNE 9, 2022
Proj ect: 30X75 FRAME TENT- SPACE FOR 150+ GUESTS
Omner: LEFTY' S
Desi gner: SHANNON R

& O
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Minnesota Department of Public Safety
Alcohol and Gambling Enforcement Division ltem 12.

445 Minnesota Street, Suite 1600, St. Paul, MN 55101
MINNESOTA DEPARTMENT OF PUBLIC SAFETY 651-201-7507 Fax 651-297-5259 TTY 651-282-6555
Alcohol & Gambling Enforcement APPLICATION AND PERMIT FOR A 1 DAY

TO 4 DAY TEMPORARY ON-SALE LIQUOR LICENSE

Name of organization Date organized Tax exempt number
|Klockow Brewing Company ‘ |1/3/17 ‘ |

Organization Address City State Zip Code
136 SE 10th st. | [Grand Rapids | Minnesota | |55744
Name of person making application Business phone Home phone

| Andy Klockow | 2189997229 | 7156613510
Date(s) of event Type of organization [_| Microdistillery Small Brewer
|June 9,2022 ‘ [] Club [] Charitable [T] Religious [] Other non-profit
Organization officer's name City State Zip Code
IAndy Klockow | |Grand Rapids ‘ ’\/linnesota ‘ |55744
Organization officer's name City State Zip Code
|Tasha Klockow ‘ |Grand Rapids | Ninnesota ‘ |55744
Organization officer's name City State Zip Code
| ‘ | | Mnnesota l |

Location where permit will be used. If an outdoor area, describe.
2060 SW 8th St. Grand Rapids, MN 55744 - Serving in a tent, see attached diagram

If the applicant will contract for intoxicating liquor service give the name and address of the liquor license providing the service.

If the applicant will carry liquor liability insurance please provide the carrier's name and amount of coverage.
Itasca Reliable/EMC - $1,000,000

APPROVAL
APPLICATION MUST BE APPROVED BY CITY OR COUNTY BEFORE SUBMITTING TO ALCOHOL AND GAMBLING ENFORCEMENT

City or County approving the license Date Approved
Fee Amount Permit Date
Date Fee Paid City or County E-mail Address

City or County Phone Number

Signature City Clerk or County Official Please Print Name of City Clerk or County Official
CLERKS NOTICE: Submit this form to Alcohol and Gambling Enforcement Division 30 days prior to event.

ONE SUBMISSION PER EMAIL, APPLICATION ONLY.

PLEASE PROVIDE A VALID E-MAIL ADDRESS FOR THE CITY/COUNTY AS ALL TEMPORARY
PERMIT APPROVALS WILL BE SENT BACK VIA EMAIL. E-MAIL THE APPLICATION SIGNED BY
CITY/COUNTY TO AGE.TEMPORARYAPPLICATION@STATE.MN.US 32




CITY OF

(GRAND RAPIDS

IT'S IN MINNESOTA'S NATURE

REQUEST FOR COUNCIL ACTION

AGENDA DATE: May 11, 2022
AGENDA ITEM: Consider approving golf course employment start and end dates

PREPARED BY: Bob Cahill

Item 13.

BACKGROUND:

At the April 25 City Council meeting, the attached list of employees was approved for
employment. However, the start and end dates of employment were omitted.
Employees start date is April 26 or later and the end date is no later than October 31, 2022.

REQUESTED COUNCIL ACTION:

Make a motion to approve the start date and end date of employment for the attached list of
seasonal employees. Employees to start April 26 or later and end employment no later than
October 31, 2022.
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Item 13.

EmpINum EmplFName EmpILName DeptCd Statust 2022 Wage

3363 BELLA C CARLSTROM 030 S 14.50 Golf Shop Cashier
3364 ROBERTJ LEPAK 030 PT S 14.50 Outdoor Services
3365 MACKENZIE R HEBEISEN 030 PT S 14.50 Golf Shop Cashier
3366 KADA A PUDDICOMBE 030 PT S 14.50 Golf Shop Cashier
3367 MADISON E JANECKE 030 PT S 14.50 Golf Shop Cashier

Kramer Nathan $14.00 Outdoor Services

Carlson Thomas $14.50 Outdoor Services
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CITY OF

(GRAND RAPIDS

IT'S IN MINNESOTA'S NATURE

REQUEST FOR COUNCIL ACTION

AGENDA DATE: May 11, 2022
AGENDA ITEM: Consider entering into Revised Independent Contractor Agreement/Golf

PREPARED BY: Bob Cahill

Item 14.

BACKGROUND:

The original independent contractor agreement with jerrod stark was approved at the April 25
City Council meeting. Jerrod will be the golf teaching professional at Pokegama golf course.

Today, the Pokegama golf staff is asking the council to approve the attached revised Agreement
that eliminates the language regarding Automobile Insurance and Mediation. City Attorney
Chad Sterle made these changes.

REQUESTED COUNCIL ACTION:

Make a motion to enter into the attached revised Independent Contractor Agreement with Jerrod
Stark.
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INDEPENDENT CONTRACTOR AGREEMENT

This agreement is entered into this 25" day of April 2022 between the City of Grand
Rapids/Pokegama Golf Course, hereinafter referred to as “Golf Course,” and Jerrod Stark,
hereinafter referred to as “Contractor.”

1. Independent Contractor. Subject to the terms and conditions of this agreement, the
Golf Course hereby engages the Contractor and the Contractor hereby accepts such engagement.
This agreement will become effective April 25, 2022 and continues in effect until terminated by
Bob Cahill, Director of Golf (“Director”). At all times that Contractor is on the Pokegama Golf
Course premises or in contact with Pokegama Golf Course customers, Contractor will conduct
himself in a highly professional manner and abide by the same rules and regulations that apply to
employees of the Golf Course.

2. Engagement. The Golf Course hereby engages the Contractor to render the following
services from May through August of each year this Agreement is in effect: (or mutually agreed
upon dates outside of May through August.

Golf instruction to all levels of players and abilities;

Help juniors with group instructional programs;

Agree to promote play and membership programs at Pokegama Golf Course;
Contractor must be available a reasonable amount of time during the contract
period and must provide current contact information and signage for the golf
operation.

Contractor may play Pokegama Golf Course on a space-available basis.
Contractor may practice at Pokegama Golf Course with access to range balls.
7. Range balls for student instructional purposes are provided as a promotional
service for the patrons of Pokegama Golf Course.

el el

oo

8. Contractor agrees to promote play at Pokegama Golf Course
9. Contractor agrees to promote Junior programs and lesson programs to all levels of
golfers.
3. Standards of Performance by Contractor.
a. Contractor will determine methods, details and means of performing the

above-described services. Contractor enters into this agreement and will remain an
independent contractor throughout the term of this agreement. Contractor agrees that the
Golf Course is not and will not become a partner, agent or principal of the Golf Course
while this agreement is in effect. Contractor is not entitled to the rights and benefits
afforded the Golf Course’s employees, including disability, unemployment insurance,
medical insurance, sick leave or any other employee benefit.

b. Contractor is responsible for paying all income taxes, including estimated
taxes, incurred as a result of the compensation paid to the Contractor for services

Item 14.
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rendered under this agreement. Contractor agrees to indemnify the Golf Course for any
claims, costs, losses, fees, penalties, interest or damages suffered by the Golf Course
resulting from the Contractor’s failure to comply with this provision.

4. Compensation. Compensation for services rendered will come solely from fees
contractor receives for his instruction. There will be no City of Grand Rapids/Pokegama
Golf Course Compensation paid to Contractor.

5. Business Expenses. It is recognized and agreed that in connection with the services to
be performed for the Golf Course, Contractor may be obligated to expend money for travel,
living expenses or other business expenses. Contractor shall be solely liable and responsible for
payment of his own expenses and shall indemnify and hold the Golf Course harmless from
claims made by any entity for payment for such expenses incurred.

6. Property Rights of Parties. All records of the customers’ accounts of the Golf Course
of any nature, whether existing at the time of this agreement, procured through the efforts of the
Contractor, or learned by the Contractor from any other source, and whether prepared by the
Contractor or otherwise, shall be the exclusive property of the Golf Course. Contractor agrees
that the names, physical addresses, email addresses and any contact information of the Golf
Course’s customers constitute trade secrets of the Golf Course and that the sale or unauthorized
use or disclosure of trade secrets obtained by Contractor during the term of this agreement
constitutes unfair competition. Contractor agrees and promises not to engage in any unfair
competition with the Golf Course.

7. Conflicts of Interest. Contractor represents that he is free to enter into this agreement
and that this engagement does not violate the terms of any agreement between the Contractor and
any third party. During the term of this agreement the Contractor shall devote as much of his
productive time and abilities to the performance of the duties required hereunder as is necessary
in a timely and productive manner. The Contractor is expressly free to perform services for
other parties while performing services for the Golf Course.

8. Insurance.  The Golf Course shall not provide insurance coverage of any kind for
Contractor or the Contractor’s employees or subcontractors. Contractor shall obtain at least the
following minimum insurance coverage and maintain it for the entire term of this agreement:

Comprehensive or commercial general liability insurance coverage in the minimum
amount of $1,000,000 (one million dollars) combined single limit including coverage for
bodily injury, personal injury, broad form property damage, contractual liability and cross
liability.

Before commencing any work, Contractor shall provide the Golf Course with proof of this
insurance and with proof that the Golf Course has been made an additional insured under the
automobile liability insurance. Proof of insurance shall be provided upon the expiration and
renewal of each policy.

Item 14.
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9. Termination. The Golf Course may terminate this agreement at any time by giving thirty
(30) working days’ written notice to the Contractor if the Contractor fails to produce the result
outlined above by the Golf Course. The Contractor must also give 30 days’ written notice if the
Contractor wishes to terminate this agreement. In addition, if the Contractor is convicted of any
crime or offense, fails to comply with the written policies or reasonable directives of the Golf
Course, is guilty of serious misconduct in connection with performance hereunder, or breaches
material provisions of this agreement, the Golf Course at any time may terminate the
engagement of the Contractor immediately and without prior written notice to the Contractor.

11. Entire Agreement. This agreement supersedes any and all other agreements, whether
oral or in writing, between the parties hereto with respect to the hiring of the Contractor by the
Golf Course. The undersigned have executed this agreement as of the date first written above.

CITY OF GRAND RAPIDS/ CONTRACTOR:
POKEGAMA GOLF COURSE:

Name: Name: Jerrod Stark
Signature: Signature:

Date: Date:

Item 14.
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CITY OF

(GRAND RAPIDS

IT'S IN MINNESOTA'S NATURE

REQUEST FOR COUNCIL ACTION

AGENDA DATE: May 9, 2022

AGENDA ITEM: Consider a motion to hire Public Works Part-Time Employees for the
2022 Spring/Summer Maintenance Season.

PREPARED BY: Cynthia Lyman

Item 15.

BACKGROUND:

The Public Works Department hires part-time workers for the Spring/Summer Maintenance
Season to work on all city owned property such as parks, athletic fields, right-of-ways, the Itasca
Calvary Cemetery and the Itasca County Airport. Ratification for the start of employment for the
Eligibility List will be May 10th, 2022 and continue until October 29™", 2022.

Public Works would like to add two new part-time workers to the 2022 PT Spring/Summer
Eligibility List, Levi Ingle and Kendra Morlan. They will receive wages according to the City’s
2021 Pay Range for Part-Time, Seasonal and Temporary Employees, which is $15.00 for first
year hires. The cost of these part-time employees is included in the 2022 Budget.

REQUESTED COUNCIL ACTION:

Make a motion to approve the two new additions and hire both Levi Ingle and Kendra Morlan
from the Public Works Part-Time Eligibility List for the 2022 Spring/Summer Maintenance
Season.
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Merchant Processing Agreement

Please review the information below and sign where required.

Item 16.

1. Business Information

Legal Business Name

Contact Email Address

City of Grand Rapids

bbaird@ci.grand-rapids.mn.us

Tax Filing Name

Business Website URL

City of Grand Rapids Minnesota

cityofgrandrapidsmn.com

DBA/Outlet Name

State Organized

City of Grand Rapids

TIN Type Mo/Yr The Business Started
EIN (Fed Tax ID #) 06-1891

Fed Tax ID # Organization Type
XXXXX5201 Government

Foreign Entity/Nonresident Alien

PENDING

Business Address

420 N Pokegama Ave

City

Grand Rapids

State

MN

ZIP

55744

Business Phone

2183263444

Contact First & Last Name

Barb Baird

Method of Receiving Notice of Chargebacks and
Retrievals

Dispute Manager Online

Product/service fulfillment

Direct

Third party to store, process or transmit cardholder
data

NO

Software used for storing, transmitting, or
processing card transactions or authorization
requests

N/A
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2. Owner Information

Item 16.

Owner 1/Principal

Owner/Partner/Officer Name

Home Address

Barb Baird 420 N Pokegama Ave
D.OB City

XX-XX-1964 Grand Rapids
Social Security Number State

XXXXX5201 MN
Ownership % ZIP

0% 55744
Title Home Phone

CFO 2183263444

Email

bbaird@ci.grand-rapids.mn.us

Mobile Phone

2183263444

3. Locations

Location 1

DBA/Outlet Name

City of Grand Rapids

Business Address

420 N Pokegama Ave

City

Grand Rapids

State

ZIP

55744

Products/Services you sell

Membership Country Clubs
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Time frame from transaction to delivery

0 days

100%

1-7 days

0%

8-14 days

0%

15-30 days

0%

31+ days

0%

Financial Data

Item 16.

Processing Rates & Fees

TOTAL ANNUAL VOLUME TRANSACTION TYPE
Average Sale Amount $300.00 Card Present 0%
Credit Card Volume $150,000.00 Internet 100%
Mail Order / Direct Marketing / 0%
Phone Order
SWIPED VS. KEYED
Swiped 0%
Keyed 100%

The discount rates (the percentage rates reflected below) for your credit, signature, and PINless debit transactions are charged on the gross

sales transactions that you submit (without reduction for returns or chargebacks). The transaction fee (the fixed charge per transaction reflected

above) will be charged on all transactions that you submit for authorization as well as refunds. In addition to these charges, for each sale or
authorization you will also reimburse us for all amounts charged to us by the Payment Organizations including all interchange expenses,

assessments, network fees, access charges or other expenses incurred. Interchange rates are variable and determined by how your transactions
clear. Please see the Interchange Rate Schedule for interchange rates and dues/assessments, as well as the Interchange Qualification Matrix.

DISCOUNT RATE + TRANSACTION FEE

Qualified Credit

0.25% + $0.10
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Qualified Signature and PINIess Debit

American Express OptBlue®

0.25% + $0.

Item 16.

]

0.35% + $0.10

Interchange Rates are variable and are determined by how your transactions clear. Please see your Interchange Rate Schedule, Interchange
Qualification Matrix and American Express OptBlue® Guide for Interchange Rates & Dues/Assessments and qualification criteria as of the date of
this Application. The Interchange Rates and Dues/Assessments are subject to change. American Express OptBlue® has Program Pricing which

is not Interchange and which is subject to change.

Banking & Funding Information

ABA # Deduct Fees
XXXXX1170 Monthly
DDA # Bank Will Fund
XXX0167 Outlet
Equipment Details
MODEL CODE AND NAME UNIT PRICE W/O QTY | PURCHASE | EQUIPMENT | INDUSTRY
TAX AND S&H TYPE TYPE TYPE
NMI Gateway (Payment 0.00 1 Owned VAR RETAIL
Connection)

Shipping & Handling

$0.00

Enable EMV

NO

Shipping Address

Address

420 N Pokegama Ave

City

Grand Rapids

State

MN

Zip

55744
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Shipping Method

GROUND SERVICE

Total Shipping and Handling

$0.00

Item 16.

4. Payments Accepted

American Express (OptBlue)

Mastercard/Visa

Debit (PIN and PINless)

Discover Card (Discover Network Full

Processing)

Signature Debit

5. Fee Schedule

In addition to the fees described in this Fee Schedule, you must pay us all Card Organization Charges, which
include but are not limited to all fees, charges, liabilities, or obligations that a Card Organization imposes on us
(1) in connection with your acceptance of its payment types, (2) in connection with the transactions processed
under your MID, (3) as a result of your acts or omissions, or (4) as a result of the acts or omissions of others that
act on your behalf or that provide services to you. Card Organization Charges are not subject to the
consequential damages exclusion of your agreement, and include but are not limited to interchange;
assessments (including but not limited to dues, issuer reimbursements, fines, penalties, and fraud recovery
losses); fees established by the Card Organizations (including but not limited to access fees, switch fees, and file
fees), adjustments; and Chargebacks. See the Interchange Qualification Matrix, Card Organization Pass-

Through Fee Schedule, and American Express OptBlue Guide, available at www.businesstrack.com.

MISCELLANEOUS FEES (IF APPLICABLE)

Chargeback Fee

$25.00

ACH Reject Fee

$25.00

AVS

$0.02

Monthly Account Minimum Fee

$15.00

Batch Settlement Fee

$0.10

Voice Authorization

$0.85

MasterCard/Visa/Discover

DEBIT FEES

PIN Debit Transaction Fee $0.10
Pinless Interchange Fee $0.00
MONTHLY PRODUCT FEES

Clover Security Plus Fee $0.00
Monthly Maintenance Fee $7.50
START-UP FEES

Debit Card Setup $0.00
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Network Access Fee $0.034 Application Fee $0.g "m'°
[ 7
Non-receipt of PCI Validation $19.95 Equipment Purchase $0.00
MasterCard License Volume 0.0217% Total Amount $0.00
Fee Without tax.
Monthly Funding Advantage 0.00%
Pin Debit Adjustment Fee $25.00
Annual Maintenance Fee $0.00
Mastercard Commercial Card 0.50%
IC SVC Fee
(See Terms and Condition for description of
this Service)
Visa Commercial Card IC SVC 0.50%
Fee
(See Terms and Condition for description of
this Service)
6.Agreement Approval

On behalf of myself as an individual, and the entity on whose behalf | am signing, {(A) | authorize
Servicers, the applicable Card / Payments Organizations, and its and their Affiliates, third party
subcontractors and/or agents: (i) to use, disclose, and exchange amongst them, the information in the
Agreement and information about me personally, (including by requesting, personal and business consumer
reports, bank references, and other information as necessary from time to time), for marketing and
administrative purposes, verification purposes, purposes under the Merchant Processing Application and
Agreement (MPA), if approved, and any other uses permitted by law; (ii) to inform me directly about the
contents of requested consumer reports (including the name and address of the agency furnishing the report),
and (ii) to receive any and all personal and business credit financial information from all references, including
banks and consumer reporting agencies, which are hereby released to provide that information; and (B) |
certify that: (i) The federal taxpayer identification nhumber and corresponding filing name provided herein are
correct; (i) The statements made and agreed to in this MPA, to which | have not made any alterations or
stricken out any language, are true, complete and accurate, and may be relied upon as current unless
changed or updated per the Notice provisions of Agreement; (iii) | can read and understand the English
language; (iv) | have received and read a copy of the (a) Merchant Processing Application, (b) General Terms
and Conditions, (c) Confirmation Page, and (d) Interchange Rate Schedule. | understand that the interchange
Qualification Matrix and American Express OptBlue® Guide and Your Payments Acceptance Guide are
available at www.businesstrack.com and the signature below is for the entire contents of the listed documents;
v) | have authority to bind the entity on whose behalf | am signing below; | further acknowledge and agree that
| will not use my merchant account and/or the Services for illegal transactions, for example, those prohibited
by the Unlawful Internet Gambling Enforcement Act, 31 U.S.C. Section 5361 et seq, as may be amended from
time to time or for processing and acceptance of transactions in certain jurisdictions pursuant to 31 CFr Part
500 et seq. and other laws enforced by the Office of Foreign Assets Control (OFAC).To help the government
fight the funding of terrorism and money laundering activities, Servicers obtain, verify, and record certain

information including your full name, physical address, and any other information needed for identify
verification purposes while this MPA, as described in the USA Patriot Act.
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Item 16.

Merchant Business Principal:

- - -

7.General Terms & Conditions

1 Your Agreement With Us

1.1 This Merchant Processing Agreement (Agreement) is between the business identified in Section 1 and the
Processor and Bank each identified in Section 8. This Agreement consists of all information presented or
referenced on this webpage (consisting of all of Sections 1 through 8), the Interchange Rate Schedule, the Your
Payments Acceptance Guide, and the Card Organization Rules. This Agreement covers payment acceptance
and related services (collectively, the Services).

1.2 You agree to comply with the Your Payments Acceptance Guide and the Card Organization Rules relevant to
you, as they may change over time. The current Your Payments Acceptance Guide is available at
www.businesstrack.com.

1.3 If there are any inconsistencies between the General Terms and the Your Payments Acceptance Guide, or
the Card Organization Rules, the General Terms will govern.

1.4 You may not alter this Agreement.

2 Services and Non-Bank Services

2.1 Your Application will identify the Services you will receive. Certain Services referred to in this Agreement may
not be available to you. Certain Services may require additional terms.

2.2 Subject to Card Organization Rules, Services may be performed by us, our Affiliates, our agents, or other
third parties we may designate. References to "we", "our", and "us” shall be deemed to be references to Bank
and Processor except for the purposes of Sections 2.1, 2.3, 2.4, 4.7, 6.9, 11.2, 11.5, 116, 11.7, 13.1, 21, 25, 33
and 37. Bank shall not be a party to the aforementioned Sections nor shall Bank have any responsibility or
liability pursuant to such Sections. Third Party Services, including any apps available in an application
marketplace, or voice, or data services you purchase directly from a third party provider, are not governed by this
Agreement and we are not responsible for providing, maintaining, servicing or supporting such services. If you
decide to use Third Party Services, you will be responsible for reviewing and understanding the terms and
conditions associated with Third Party Services. Any third party content downloaded or otherwise obtained
‘through the use of the Services is downloaded at your own risk. We will not be responsible for any actions or
any failures to act of any third party, and we expressly disclaim any liability related to all Third Party
Services. We do not warrant, endorse, guarantee, or assume responsibility for any third party service or
product, advertised or offered, through the Services or any hyperlinked website or service, or featured in
any banner or other advertising, and we will not be a party to or in any way monitor any transaction
between you and providers of Third Party Services or products.

2.3 If you do not qualify for our full service program but have otherwise been approved for accepting American
Express or WEX, your American Express and WEX transactions will be processed through and funded by
American Express or WEX (as applicable). American Express and WEX will provide you their own agreements
governing those transactions. You agree that (a) we are not responsible and assume no liability for any such
transactions; and (b) American Express and WEX may charge additional fees for the services they provide.

2.4 Rather than accepting all categories of Cards, you have the option to elect to accept only certain categories
of Cards (Limited Acceptance). If you wish to elect Limited Acceptance, you must complete the Limited
Acceptance Form and agree to be bound by the additional terms and condlitions set out in that document.

3 Access and Use of Services

3.1 Except as specified in the Your Payments Acceptance Guide, or otherwise agreed in writing, the Services
shall be for your internal business use in the United States only.
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3.2 You shall not and shall not permit any third party to: (a) access or attempt to access any Service that i{ Item 16.

intended to be available to you; (b) access or use (in any format) the Services (or any part) through any tre
sharing service, service bureau, network, consortium, or other means; (c) without our advanced written consent,
use, ship or access Services (or any part) outside or from outside of the United States; (d) perform or attempt to
perform any actions that would interfere with the proper working of any Service, prevent access to or use of any
Service by other users, or in our reasonable judgment, impose a large load on our infrastructure, network
capability, or bandwidth; or (e) use the Services (or any part) except as permitted in this Agreement.

3.3 You may use the eligible TransArmor services and portals only to scan IP addresses, URLs, and domain
names owned by and registered to you.

3.4 We have the right to rely on user names, password, and other sign on credentials/access controls for the
gefr;/vivces or any Software provided or approved by us to authenticate access to, and use of, the Services and any

oftware.,

4 Settlement

4.1 As part of the Services, we will process Transaction Data received from you and facilitate the transfer of
funds for your Card sales to your Settlement Account.

4.2 We may debit your Settlement Account for any amounts owed to us, including any amounts paid to you in
error. We may also offset any amounts owed to us or our Affiliates related to activity in other accounts maintained
in your name or which you, any of your principals, guarantors, or authorized signors guarantee.

4.3 You are responsible for providing us with accurate information regarding your Settlement Account. If you
change the Settlement Account in which you receive the proceeds of your transactions, you must notify us
immediately. If you accept payment types other than Visa, Mastercard, American Express, Discover Network and
PayPal, such as TeleCheck Services, you are also responsible for contacting the Card Organizations or
companies governing those Cards, or payment types, to notify them of this change. We shall not be liable for
delays in receipt of funds, or errors in debit and credit entries caused by you or any other Person, including any
delays or errors resulting from errors in Settlement Account information you provide.

4.4 If a Default occurs, you agree we may without notice change processing or payment terms and/or suspend
credits or other payments of any amounts due, or which become due to you.

4.5 Your right to receive any amounts due, or to become due, from us is expressly subject and subordinate to
Chargeback, setoff, lien, security interest, and our rights to withhold settlement funds under this Agreement
without regard to whether such Chargeback, setoff, lien, security interest and the withholding of settlement fund
rights are being applied to claims that are liquidated, unliquidated, fixed, contingent, matured, or unmatured.

4.6 If you undertake Global ePricing (GeP) Transactions, you acknowledge that: (a) settlement by us of GeP
Transactions shall be made in the Local Currency on the basis of the Transaction Price of the GeP Sales
Transaction under the process defined by the Card Organizations; (b) you shall be subject to any and all Foreign
currency exchange rate exposure in connection with all GeP Transactions; and (c) you are solely responsible for
all aspects of the GeP Transaction (other than the performance of GeP Services), including obtaining the
Cardholder's agreement to a GeP Transaction, and complying with all Card Organization Rules applicable to you.
Dynamic Currency Conversion as defined by Card Organization Rules is not permitted nor provided as part of the
GeP Services.

4.7 If you accept Alipay, you non-exclusively appoint First Data Merchant Services LLC (FDMS) as your agent
solely for the limited purpose of receiving settlement funds from Alipay on your behalf for the transactions
submitted from your participating locations. You acknowledge that payment of settlement funds to FDMS by
Alipay constitutes full and final settlement of such amounts payable to you by Alipay. Alipay is provided to you by
Processor and not Bank.

5 Exclusivity
5.1 You will use us as your exclusive provider of all Services during the Term of this Agreement.
6 Fees; Adjustment; Collection of Amounts Due

6.1 You will be charged, and agree to pay us, all fees set out on your Fee Schedule or elsewhere in this
Agreement.

6.2 The fees specified on your Fee Schedule are based on the assumption that your transactions will qualify at
the Anticipated Interchange and Program Pricing Levels associated with your account. If a transaction fails to
qualify at the Anticipated Interchange Program Pricing Levels, you will be charged a Non-Qualified Fee, plus a
Non-Qualified Surcharge for each such non-qualifying transaction.

6.3 If you accept a Card or transaction other than the type anticipated for your account, we will charge you our
then-current transaction fee(s) for the Card or transaction and you will be responsible for the transaction to the
same extent as you would be if it were of a Card or transaction type elected and approved.

If your fees are not paid through our automatic debiting process, and we are required to pursue collection efforts,
you will reimburse us for our costs in an amount of not less than $100.
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6.4 The fees specified on your Fee Schedule are based on (a) estimated annual volume and average trans% Item 16.
size for all Services provided under this Agreement; and (b) your method of doing business. If the actual vorme

or average transaction size are not as expected, or if you significantly alter your method of doing business, we
may adjust our fees without prior notice to you. It is your responsibility to notify us of any such changes to your
business.

6.5 We may adjust our fees to reflect new or increased fees, taxes or assessments imposed by any Card
Organization or other Persons related to the Services. It is your responsibility to pay all such adjusted fees
effective from the date specified in our notice to you.

6.6 Any Account Minimum Fee set out in your Application will be charged monthly (beginning in the calendar
month after your Application is approved) for each location and will be calculated as the Account Minimum Fee
set forth in your Application less the "Discount Fees" and "Other Payment Fees" that you incur for that month and
location. The Account Minimum Fee shall never be less than zero.

6.7 An Equipment rental fee will be charged each month for each piece of Equipment rented from us, plus tax as
applicable. You will also be charged for shipping and supplies.

6.8 An Authorization fee will be charged for each Authorization requested, whether the response is approved or
declined. If you are being charged a combined fee for both Authorization and Capture we may charge this fee on
the communication of all instructions that you transmit to us from your point of sale (POS) Device or other
systems to our systems, whether the communications are for Authorization requests or any other capture of
information, whether or not related to any individual transaction.

6.9 A fee will be charged for each Address Verification Service (AVS) request submitted, whether or not we are
able to provide a response to the request.

6.10 Clients opting out of Clover Security Plus will be charged a Compliance Fee. The Compliance Fee covers
our costs for systems maintenance and upgrades, mandatory IRS reporting, as well as costs associated with our
required tracking and reporting of your PCI compliance. We will provide a monthly vulnerability "scan," if required,
of up to 5 IP addresses. Additional required scans are your responsibility. Payment of the Compliance Fee does
not discharge your responsibility to maintain PCI DSS compliance at all times.

6.11 You will be charged a monthly Non-Receipt of PCI Validation fee unless, within 60 days from the date this
Agreement is submitted with your signature and on an annual basis after that:

(a) you obtain any quarterly or other periodic PCl-approved vulnerability scans that the Card Organization Rules
require you to obtain (for example, if you accept internet transactions);

(b) you remediate vulnerabilities identified by your scans in ways that enable you to comply with the Card
Organization Rules and applicable standards (including the PCI DSS); and

(c) you confirm that you are following certain data security protocols by (i) completing an online self-assessment
questionnaire (SAQ), which we will make available to you, regarding your systems and payments acceptance
practices, or (ii) using PCl-approved methods, providing us with other written evidence of your PClI DSS
compliance.

If you materially change the systems you use to accept payments and you wish to avoid paying the monthly Non-
Receipt of PCI Validation fee, you will need to promptly complete a new SAQ or (using PCl-approved methods)
promptly provide us with other written evidence of your PCI DSS compliance.

6.12 If you believe any adjustments should be made to your Settlement Account, you must notify us in writing
within 60 days after any debit or credit is, or should have been, effected. If you notify us after 60 days, you agree
we have no obligation to investigate or effect any adjustments. Any voluntary efforts by us to assist you in
investigating such matters do not obligate us to continue such investigation or to conduct any future investigation.

7 Electronic Funding Authorization

7.1 All payments to you shall be made through the Automated Clearing House system (ACH) and shall normally
be electronically transmitted directly to the Settlement Account you have designated or any successor account
designated to receive provisional funding of your transactions pursuant to this Agreement. You agree that any
Settlement Account designated by you will be an account primarily used for business purposes. We cannot
guarantee the timeframe in which payment may be credited by your financial institution.

7.2 You agree to be bound by the operating rules of the ACH and you authorize us to (a) access information from
the Settlement Account; (b) initiate credit and/or debit entries by wire or ACH transfer; (c) instruct your financial
institution to (i) block or to initiate, if necessary, reversing entries and adjustments for any original entries made to
the Settiement Account; and (ii) provide such access and to credit and/or debit, or to block the Settlement
Account.

7.3 If we cannot process an ACH payment, we may (a) charge you the applicable fee set out in the Fee
Schedule; and (b) suspend all subsequent funding until a new electronic funding agreement is signed by you, or
you notify us that ACH payments can be processed.

8 Chargebacks, Fines, and Penalties

8.1 Cardholders and Issuers are authorized by Card Organization Rules and by law to reverse and Chargeback

transactions that you submit to us. Further details are set out in the Your Payments Acceptance Guide and in the
Card Organization Rules. 48




8.2 You are obligated to reimburse us (and authorize us to debit your Settlement Account) for (a) all refy Item 16.

credits, Chargebacks, and adjustments relating to transactions that you submit for processing; and (b) any fees;
fines, assessments, obligations or other charges a Card Organization imposes on us in relation to your acts or
omissions, or the acts or omissions of your agents or those acting on your behalf.

8.3 Refunds, credits, returns, and Chargebacks for GeP Transactions shall be treated as independent
transactions with a Transaction Rate as determined by the Card Organization.

9 Your Representations and Warranties

9.1 By submitting a transaction to us, you represent and warrant that the transaction:

(a) is genuine and arises from a genuine sale or service that you directly sold or provided as described on your
Application. (The submission of Authorization requests and/or Card transaction by you for Card sales or cash
advances transacted by another business is considered laundering or factoring and is prohibited);

(b) represents the correct amount of the goods or services purchased by the Cardholder from your business as
identified on your Application;

(c) is not subject to any dispute, set-off, or counterclaim;

(d) to your knowledge, is not the result of fraud and has been authorized by the Cardholder;

(e) does not violate the law of any applicable jurisdiction, including the jurisdiction where you are located, where
the Cardholder is located, or where we are located;

(f) except for any delayed delivery or advance deposit Card transactions expressly authorized under this
Agreement, includes your simultaneous delivery of the goods or services to the Cardholder; and

(g) complies with this Agreement and Card Organization Rules,

9.2 You further represent and warrant, as of the date of this Agreement and at the time of submission of each
transaction, that:

(a) you are validly existing, in good standing and free to enter into this Agreement;

(b) you have not changed the nature of your business or practices in a way not previously disclosed to us;

(c) each statement made on the Application or other information provided to us in support of this Agreement is
true, accurate and complete, and you have maintained and updated this information to keep it true, accurate,
current and complete;

(d) you have not filed a bankruptcy petition not previously disclosed to us;

(e) you will not process any credit transactions that do not correspond to a previous transaction on the original
sales draft;

(f) you will not at any time during the Term of this Agreement, or until all amounts have been paid in full under this
Agreement, grant or pledge any security interest or lien of any type in any Reserve Account, Settlement Account
or in any of the transaction proceeds to any Person without our consent; and

(g) where you provide FNS, SNAP or WIC Benefits (as described in the Your Payments Acceptance Guide), you
are an FNS authorized merchant and are not disqualified or withdrawn from redeeming food stamp coupons or
otherwise disqualified or withdrawn by FNS.

10 Limitations of Liability; Exclusion of Consequential Damages

10.1 This Agreement is a service agreement. Use of the Services, Software, or any Equipment (including
any Services, Software, or Equipment provided by or through a third party) is at your own risk and to the
maximum extent permitted by applicable law, the Services, Equipment, and any Software is provided "as
is" and we disclaim all representations or warranties, express or implied, made to you or any other
person, including any warranties regarding quality, suitability, merchantability, fitness for a particular
purpose or that Services, Equipment, or any Software will operate uninterrupted or error free or that the
Services, Equipment, or Software are secure, free of viruses or other harmful components, or do not
infringe the rights of any person.

10.2 In no event shall we or our Affiliates or any of our or their respective directors, officers, employees,
agents or subcontractors, be liable under any theory of tort, contract, strict liability or other legal theory
for lost profits, lost revenues, lost business opportunities, exemplary, punitive, special, incidental,
indirect or consequential damages, each of which is excluded by agreement of the parties, regardless of
whether such damages were foreseeable or whether any person has been advised of the possibility of
such damages.

10.3 Notwithstanding anything in this Agreement to the contrary (including Section 26):

(@) Our cumulative liability for all losses, claims, suits, controversies, breaches, or damages for any
cause whatsoever (including those arising out of or related to this Agreement and any indemnities),
regardless of the form of action or legal theory, shall not exceed, (i) $50,000; or (ii) the amount of fees
received by us under this Agreement for Services performed in the immediately preceding 12 months,
whichever is less;

(b) Any liability that we may have to you for any delay in funding transactions will be limited to interest
computed from the date that you submit the transaction to the date that we fund the transaction at the
rate of the federal funds as set by the federal reserve bank of New York, New York, less 1%; and
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(c) Our liability arising out of or in any way connected with any Equipment or Software shall not exi ltem 16.
the purchase price or prior 12 month's rent or fees, as applicable, paid to us for the particular Equipnherr
or Software involved.

11 Communicating with Customers Through the Services

11.1 You shall provide and obtain any disclosures and consents related to the E-SIGN Act that may be required
in connection with your communications and agreements with your customers through the Services.

11.2 If you are able to discern any information about a particular entity or individual from the information available
through Main Street Insights or any other Service, either alone or with other information in your possession, you
agree that the information may be subject to certain privacy, marketing, insider trading, or other applicable laws
and you shall limit your use and disclosure of that information in accordance with all applicable laws.

11.3 With respect to each customer who desires to receive marketing material, transaction receipts, or other
communications from you via text message or email, such customer must give the appropriate consent in writing;
you are NOT permitted to add or modify a customer's consent indication on behalf of the customer.

11.4 You (or your agents acting on your behalf) shall only send marketing materials or other communications to a
customer's provided phone number, street address, and/or email address if the customer has specifically
consented in writing executed by the customer.

11.5 If you offer any loyalty program to customers through the Services or otherwise, you are solely responsible
for any and all offerings made available to customers in connection with your loyalty program (each, an Offer).
The Offer and all of the related information, including branding (trademarks and logos) and images (collectively,
the Content) are provided and determined by you. You are solely responsible for ensuring the accuracy of the
Offer and Content.

11.6 By providing Content to us as part of our Services, you grant us the right and license to use, modify (e.g. for
formatting and display purposes), publicly perform, publicly display, reproduce, and distribute such Content on
and through the Services, including any Software we make available to you. This license includes the right for us
to make Content available to other users who may access and use your Content.

11.7 You are solely responsible for (a) fulfilling the terms of your Offers and determining the criteria for your
customers to earn and redeem perks, rewards, stamps, credits or incentives (Rewards); and (b) honoring
Rewards for eligible customers who earn those Rewards and you agree not to withdraw or terminate any Offer
after it has been made publicly available to your customers without offering a reasonable alternative method for
customers to redeem any Rewards related to the Offer.

11.8 You are solely liable for, and we shall have no liability in relation to, any costs or expenses (including
refunds) associated with your Offers or Rewards or your failure to issue, accept, fulfill or redeem any Rewards.

12 Confidentiality

12.1 You shall safeguard all confidential information we supply or otherwise make accessible to you (including
the terms of this Agreement) using a reasonable degree of care. You shall only use our confidential information
for the purposes of this Agreement and shall not disclose our confidential information to any person, except as
we may agree in advance and in writing. At our request, you shall return to us or destroy all of our confidential
information in your possession or control.

12.2 You agree that breach of the restrictions on use or disclosure of our confidential information would result in
immediate and irreparable harm to us, and money damages would be inadequate to compensate for that harm.
We shall be entitied to equitable relief, in addition to all other available remedies, to redress any breach.

12.3 You may submit comments or ideas about our Services, including about how to improve our Services. By
submitting any idea, you agree that: (a) we expressly disclaim any confidentiality obligations or use restrictions,
express or implied, with respect to any idea; (b) your submission will be non-confidential; and (c) we are free to
use and disclose any idea on an unrestricted basis without notifying or compensating you. You release us from
all liability and obligations that may arise from our receipt, review, use or disclosure of any portion of any idea.

13 Use of Data

13.1 You agree we may use Transaction Data for the purpose of providing additional products and services to
you, other merchants, or third parties. This includes using Cardholder Information, dates, transaction details, and
other Transaction Data to provide you with analytics products and services as well as collecting and using
Transaction Data aggregated with other merchants' Transaction Data to provide you, other merchants, and third
parties with analytic products and services.

13.2 In the course of providing Services, we may collect information relating to activities on your network,
including network configuration, TCP/IP packet headers and contents, log files, malicious codes, and Trojan
horses. We retain the right to use this information or aggregations of this information, in addition to the
Transaction Data described above, for any reasonable purpose.

13.3 You agree that we may obtain relevant information from any applicable telecommunications provider you

utilize, as necessary to investigate any allegation of fraud, suspected fraud or other actual or alleged wrongful act | &,




by you in connection with the Services. Item 16.

14 Intellectual Property Rights

14.1 All right, title, and interest in and to all confidential information and intellectual property related to the
Services (including the Marks, all Software, the content of any materials, web screens, layouts, processing
techniques, procedures, algorithms, and methods and any updates, changes, alterations, or modifications to or
derivative works from such intellectual property), owned, developed, or licensed by us prior to, during the Term
of, or after this Agreement, or employed by us in connection with the Services, shall be and remain, as among
the parties, our or our Affiliates’, our vendors', or our licensors' (as applicable) sole and exclusive property and all
right, title, and interest associated with the Services, Equipment, and Software not expressly granted by us in this
Agreement are deemed withheld. You may not use our Marks in any manner, including in any advertisements,
displays, or press releases, without our prior written consent.

14.2 You may not, nor may you permit any third party to do any of the following: (a) decompile, disassemble,
reverse engineer, or otherwise attempt to reconstruct or discover by any means any source code, underlying
ideas or algorithms: of the Service (or any part), Software, or Equipment, except to the extent that such restriction
is expressly prohibited by law; (b) modify, translate, or alter in any manner, the Service (or any part), Software,
Equipment, or the Marks; (c) create derivative works of or based on the Service (or any part), Software, or the
Marks; (d) except for backup and archival purposes, directly or indirectly copy the Service (or any part) or any
Software; (e) republish, upload, post, transmit, disclose, or distribute (in any format) the Service (or any part) or
Software except as permitted in this Agreement; or (f) remove, relocate, or otherwise alter any proprietary rights
notices from the Service (or any part), Software, or documentation or the Marks.

14.3 If we provide you with copies of or access to any Software or documentation, unless otherwise expressly
stated in writing, that Software and documentation is provided on a personal, non-exclusive, non-transferable,
non-assignable, revocable limited license for the period of your subscription to the applicable Service and solely
for you to access and use the Software and documentation to receive the relevant Services for its intended
purpose on systems owned or licensed by you. Software can only be used with certain computer operating
systems and it is your responsibility to ensure that you have the appropriate hardware and software to use the
Software.

14.4 You shall not take any action inconsistent with the stated title and ownership in this Section 14. You will not
file any action, in any forum that challenges the ownership of any part of the Service or any Software, materials,
or documentation. Failure to comply with this provision will constitute a material breach of this Agreement. We
have the right to immediately terminate your access to and use of the Service in the event of a challenge by you.
14.5 If you are acquiring any Services on behalf of any part of the United States Government (Government): (a)
any use, duplication, or disclosure by the Government is subject to the restrictions set forth in subparagraphs (a)
through (d) of the Commercial Computer Software-Restricted Rights clause of FAR 52.227-19 when applicable,
or in subparagraph (c)(1)(ii} of the Rights in Technical Data and Computer Software clause at DFARS 252.227-
7013, and in similar clauses in the NASA FAR Supplement; and (b) we are the contractor/manufacturer, with the
address set forth in this Agreement.

15 Assignment

15.1 Any attempt to transfer or assign this Agreement in whole or part, or rent, lease, sell, sublicense, or
otherwise transfer any licensed rights, without our prior written consent, including by operation of law, transfer of
voting control of you or your parent or otherwise, is prohibited and voidable by us and, in such event we may: (a)
suspend Services at any time and without notice, (b) hold you and your guarantors liable for all obligations
incurred by such purchaser or transferee, and (c) offset funding and obligations incurred on your accounts
without regard to whether such funding or obligations relate to activities of you or of such purchaser or transferee.
15.2 If you make an assignment (or provide a security interest) of receivables covered by this Agreement, then
we may, at our option, elect to: (a) refuse to acknowledge such assignment unless accompanied by an
authorization to both initiate debits or credits to the bank account of the assignee; (b) terminate this Agreement
immediately; or (c) charge for any transfers that we are called upon to make manually to fulfill such an
assignment at the rate of $100 per transfer.

15.3 Subject to Card Organization Rules, and without providing notice to you or obtaining your consent, we may
assign or transfer this Agreement and our rights, duties, and obligations under this Agreement, and may delegate
or subcontract our rights, duties, and obligations, in whole or in part, to any Person. In addition, another Visa and
Mastercard member may be substituted for Bank under whose sponsorship this Agreement is performed with
respect to Visa and Mastercard transactions. Upon such substitution, such other Visa and Mastercard member
shall be responsible for all obligations required of Bank, including full responsibility for its Card program and such
other obligations as may be expressly required by applicable Card Organization Rules.

15.4 If this Agreement is assigned with our permission or by operation of law, the restriction against assignment
shall continue to apply to the assignee, who will not be authorized to further assign this Agreement except as
described in this Section.

16 Term; Events of Default
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Item 16.

16.1 This Agreement becomes effective only when approved by our Credit Department. We reserve the rightwo
immediately suspend or terminate your account and this Agreement if you fail to meet our credit policies even if
your account has been activated to submit transactions prior to your approval by our Credit Department.

16.2 The initial term of this Agreement is 3 years from the date of your approval by our Credit Department
(the Initial Term). After the Initial Term, subject to Section 16.3, this Agreement shall automatically extend for
additional period of 1 year each (each an Extended Term). The Initial Term and all Extended Terms are
the Term of this Agreement.

16.3 A party may give written notice to the other party, not later than 30 days before the end of the Initial Term or
the relevant Extended Term, to terminate this Agreement at the end of the Initial Term or the relevant Extended
Term, as the case may be. Should you fail to notify us in writing that you wish to terminate this Agreement under
this Section 16.3, you agree that you will continue to be charged certain fees pursuant to this Agreement even if
you are not using your account. If you have an Equipment lease, termination of this Agreement does not
terminate that Equipment lease.

16.4 We may terminate this Agreement or suspend any or all of the Services immediately and without notice in
the following circumstances (each, a Default):

(a) a material adverse change in your business, financial condition, or business prospects;

(b) any assignment or transfer of voting control of you or your parent or sale of all or a substantial portion of your
assets;

(c) irregular Card sales by you, excessive Chargebacks, noncompliance with any applicable data security
standards, as determined by us, or any Card Organization, or any other Person, or an actual or suspected data
security breach, or any other circumstances which, in our sole discretion, may increase our exposure for your
Chargebacks or otherwise present a financial or security risk to us;

(d) you breach any of your representations, warranties or covenants in this Agreement or you default in any
material respect in the performance or observance of this Agreement, or in any agreement with any of our
respective Affiliates, including the establishment or maintenance of funds in a Reserve Account, or any failure to
notify us of any change to the information in your business profile;

(e) your actions come under investigation by any Card Organization resulting in the Card Organization directing
us to terminate or suspend our Services or this Agreement with you; or

(f) you violate any applicable law or Card Organization Rule or we reasonably believe that termination of this
Agreement or suspension of Services is necessary to comply with any law, including the rules and regulations
promulgated by the Office of Foreigh Assets Control of the U.S. Department of the Treasury.

16.5 We may suspend or terminate this Agreement or our provision of one or more Services to you without
penalty if: (a) the Service is generally discontinued; (b) our arrangement with the Card Organization or third party
vendor in relation to the Service expires or terminates; (c) we are directed to end the Service to you by any Card
Organization; (d) we are prevented from providing the Service by any law, regulation, requirement, ruling or
notice issued in any form whatsoever by judicial or governmental authority; or (e) we are for any other reason no
longer able to provide the Service.

16.6 We may also suspend Services to: (a) prevent damages to, or degradation of, our or a third party vendor’s
or network's system or network integrity (even if caused by a third party); (b) comply with any law, regulation,
court order or other governmental request which requires immediate action; or (c) otherwise protect us or a third
party vendor from potential legal liability. To the extent commercially reasonable, we shall give notice to you
before suspending any Services in these circumstances. If not commercially reasonable to give prior notice, we
shall give notice to you as soon as commercially practicable thereafter. Availability of Services may vary due to
events beyond the control of us or our third party vendors. In the event of a suspension of a Service under this
Section, we or the applicable third party vendor shall promptly restore the Services after the event giving rise to
the suspension has been resolved.

16.7 Subject to Section 16.8, you can terminate this Agreement without the imposition of an Early Termination
Fee, if we notify you of an increase to your fees or add new fees, and you notify us that you are terminating this
Agreement within 30 days of our notice. If you do not notify us in the required period, you are deemed to have
accepted the fee changes.

16.8 Your right to terminate without the imposition of an Early Termination Fee, under Section 16.7 does not
apply to increases in rates or any other charges or new fees imposed on us by third parties (including the Card
Organizations) which we pass on to you in accordance with Section 6.5, or where we adjust your fees in
accordance with Section 6.4. Any termination in these circumstances shall be considered a breach of this
Agreement.

16.9 The expiration or termination of this Agreement shall not affect the obligations and rights of the parties
pursuant to provisions of this Agreement, which by their nature are intended to survive, including Sections 8, 10,
12, 14, 17, 19, 26, and 27. After expiration or termination of this Agreement, or your subscription to a particular
Service for any reason,; (a) your right and license to access and use the Software and documentation associated
with the Service shall immediately cease and, within 5 days after such event, you shall either return to us or
destroy all Software and documentation provided to you by us and shall so certify to us in writing; and (b) you
shall continue to bear total responsibility for all transactions you have submitted to us and all Chargebacks, fees,
Card Organization fines imposed on us as a result of your acts or omissions, credits and adjustments resulting
from Card transactions processed pursuant to this Agreement, and all other amounts then due or which may
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become due under this Agreement. On termination due to a Default, all amounts owing to us shal| ltem 16.

immediately due and payable.
16.10 If you file for protection under the U.S. Bankruptcy Code, or any other laws relating to bankruptcy,
insolvency, assignment for the benefit of creditors or similar laws, and you continue to use our Services, it is your
responsibility to open new accounts to distinguish pre and post filing obligations. You acknowledge that as long
as you utilize the accounts you established prior to such filing, we will not be able to systematically segregate
your post-filing transactions or prevent set-off of the pre-existing obligations. In that event, you will be responsible
for submitting an accounting record supporting any adjustments that you may claim.

16.11 The Card Organizations maintain merchant lists such as the Member Alert To Control High-risk
merchants (MATCH) who have had their merchant agreements or card acceptance rights terminated for cause. If
this Agreement is terminated for cause, you (a) agree that we may report your business name, and the names
and other information regarding your principals, to the Card Organizations for inclusion on such list(s); and (b)
waive and hold us harmless from and against any and all claims which you may have as a result of such
reporting.

17 Reserve; Security Interest

17.1 You agree that in addition to any other rights we have under this Agreement, we may establish a Reserve
consisting of cash or other assets that we will hold to satisfy your obligations, or potential obligations, under this
Agreement or any other agreement with us or our Affiliates.

17.2 The amount of the Reserve shall be set by us in our sole discretion based upon your processing history and
the potential risk of loss to us, as we may determine.

17.3 The Reserve shall be fully funded upon 3 days' notice to you, or immediately in instances of suspected fraud
or a Default.

17.4 The Reserve may be funded by all or any combination of: (a) one or more debits to your Settlement
Account, or any other accounts held by Bank or any of its Affiliates, at any financial institution maintained in your
name or in the name of any of your principals, or any of your guarantors, or if any of same are authorized signers
on such account; (b) any payments otherwise due to you from us or our Affiliates; or (c) any other collateral that
you agree to provide and we agree to accept in our mutual discretion.

17.5 If this Agreement is terminated by any party, an immediate Reserve may be established without notice in the
manner provided above. In these circumstances, the Reserve will be held by us for 10 months after termination
of this Agreement, or for such longer period as is consistent with resolution of all liability from your Card
acceptance including Chargebacks, fines, fees, or obligations of any other kind.

17.6 Any funds we hold in Reserve represent general payment obligations to you which do not become due until
all potential contingent liabilities arising from your Card transactions have expired or lapsed. We may set-off any
obligations that you owe to us before returning the balance of the Reserve. Unless specifically required by law,
you shall not be entitled to interest on any funds held by us in the Reserve, and we shall be entitled to accrued
interest in such funds.

17.7 Notwithstanding Section 17.6, you agree that we have a security interest in all funds or other assets that we
hold in Reserve, and to provide us with any documentation we may request to perfect our security interest in the
Reserve.

17.8 If any funds we hold in Reserve are not sufficient to cover the Chargebacks, adjustments, fees, and other
charges and amounts due from you, or if the funds in Reserve have been released, you agree to immediately pay
us such sums upon request.

18 Account Information

18.1 You are solely responsible for: (a) ensuring the accuracy of all information and data regarding your business
that you provide to us or our service providers in connection with the Services, including any menus loaded onto
a Device; (b} verifying that all information and data loaded onto a Device by us, or our service providers at your
request, are accurate prior to your business use of such Device; and (¢) immediately notifying us should any
information you have provided to us become inaccurate or misleading. We and our service providers disclaim
any and all liability arising out of any inaccuracies with respect to such information or data.

18.2 Upon request, you will provide us and our Affiliates quarterly financial statements within 45 days of the end
of each fiscal quarter and annual audited financial statements within 90 days of the end of each fiscal year. Any
financial statements provided must be prepared in accordance with generally accepted accounting principles.
You will also provide other information concerning your business and your compliance with the terms and
provisions of this Agreement as we may reasonably request.

18.3 You authorize us and our Affiliates to obtain from third parties financial and credit information relating to you
in connection with our determination whether to accept this Agreement and our continuing evaluation of your
financial and credit status. We may also access and use information which you have provided to us for any other
reason.

18.4 Upon request, you shall provide to us and our Affiliates or our representatives or regulators (as well as those
of the Card Organizations) reasonable access to your facilities and records for the purpose of performing any
inspection (including of Equipment) and copying of books and records deemed appropriate. You shall pay the
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costs incurred by us or our Affiliates for such inspection, including costs incurred for airfare and I ltem16.

accommaodation.
18.5 You authorize us to share information provided by you in your Application or otherwise with other relevant
organizations, including those involved in the provision of the Services.

19 Audit Rights

19.1 Upon notice to you, we may audit your usage, records and security, your customer's payment processing
information, and the Services to ensure that (a) you are using the Services in full compliance with this
Agreement; (b) all applicable fees have been paid; and (c) you are in full compliance with all applicable laws,
regulations and rules (including Card Organization Rules). Any such audit shall be conducted during regular
business hours at your offices and shall not interfere unreasonably with your business.

19.2 You shall cooperate fully with any investigation or audit we or any Card Organization may undertake in
relation to data security and you authorize us to share the details of any questionnaire or compliance report with
the Card Organizations.

20 Software Updates and Maintenance

20.1 We may perform maintenance on Software or Services which may result in service interruptions, delays, or
errors, We will not be liable for any such interruptions, delays, errors, or bugs. You agree that we may contact
you in order to assist you with the Software or Services and obtain information needed to identify and fix any
errors.

20.2 We may, at our discretion, release enhancements, improvements, or other updates to any Software. If we
notify you of any such update, you shall integrate and install such update into your systems within 30 days of
your receipt of such notice. You acknowledge that failure to install any updates in a timely fashion may impair the
functionality of the Software or Services. We shall have no liability for your failure to properly install the most
current version of any Software or any update, and we shall have no obligation to provide support or services for
any outdated versions.

20.3 You acknowledge and understand that certain Software can automatically install, download, and/or deploy
updated and/or new components, which may include a new version of the Software itself. You shall not, in any
event or in any manner, impede the update process. You agree to assume full responsibility and indemnify us for
all damages and losses, of any nature, for all adverse results or third party claims arising from your impeding the
update process.

20.4 We and our Wireless Vendor(s) reserve the right to make changes in the configuration of Wireless Services,
Wireless Networks, wireless Equipment, Wireless Software, rules of operation, accessibility periods, identification
procedures, type and location of Equipment, allocation and quantity of resources utilized, programming
languages, administrative and operational algorithms, and designation of the control center serving you at the
particular address.

20.5 The default version and functionality of Clover Software applications that are accessible at the time you
acquire a Clover Device may vary.

21 Accessing Services via Wireless Service, the Internet or Third Parties

21.1 You may access certain of our Services through a Device using a wired (Ethernet) or wireless (Wi-Fi or
cellular) connection to the internet. You are solely responsible for the payment of any fees that may be imposed
by your internet/data provider. Your use of any Services accessed wirelessly or through the internet is subject to:
(a) the terms of any agreements you have with your internet/data provider; and (b) availability, transmission
range, and uptime of the Services and any wireless Equipment.

21.2 You agree that we shall not be liable to you for any claims, damages, losses, obligations, costs or expenses
or other liability arising directly or indirectly from or otherwise concerning (a) any termination, suspension, delay
or disruption of Service (including billing for a Service) by the internet, any common carrier or any third party
service provider; (b) any failure, disruption or malfunction of any of the Services, the internet, or any
communications network, facility, or Equipment beyond our or a third party's reasonable control, whether or not
attributable to one or more common carriers; (c) your failed attempts to access any Services or to complete
transactions via any of the Services; or (d) any failure to transmit, obtain or collect data or for human, machine, or
software errors or faulty or erroneous input by you.

21.3 We may alter which Devices and browsers are approved as compatible with particular Services in our
discretion.

21.4 If a Service relies on online connectivity to provide up-to-date data, you assume all risk, responsibility and
liability associated with any transaction that you choose to conduct while the Service is offline.

22 Service Integration

22.1 Unless otherwise agreed in writing, you have the sole responsibility to select and employ any competent
programming agent(s) to accomplish any programming required to make your systems function correctly with our
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platforms (Integration). You shall be responsible for all technical support for your systems and Integration rel| Item 16.

issues. You agree that you will use commercially reasonable efforts to complete any Integration as soob—==
possible. You will be responsible for all of your own development and implementation costs associated with such
Integration.

22.2 You acknowledge that unless and until you complete any Integration, no Services which require such
Integration shall need be provided by us to you pursuant to this Agreement.

22.3 Upon your request to us, and upon payment of any applicable fees, we may provide you with set-up
services to assist with any Integration.

23 Security

23.1 You are solely responsible for establishing and maintaining Card Organization Rule compliant security
policies and procedures to prevent unauthorized access to and use of Cardholder Information or any other data,
including by implementing: (a) all steps required to comply with the PCI DSS, including ensuring all third parties
and software use by you in connection with your payment processing are compliant with PCI DSS; (b)
appropriate controls to limit access to, and render unreadable prior to discarding, all Cardholder Information and
other data; (c) firewalls, passwords and other appropriate security features to protect against unauthorized
access to your terminals, systems, the Services and any Software by your employees, contractors, customers, or
by any other Person (including instituting appropriate controls to prevent employees or others from submitting
credits that do not reflect bona fide returns or reimbursements of earlier transactions); and (d) any other
reasonable protective techniques suggested by us. You are required to provide information to us regarding your
PCI-DSS compliance when requested, including but not limited to an annual questionnaire that we will make
available to you

23.2 Iif you become aware of any loss, theft or unauthorized use of any data and/or any suspected breach of your
systems or any suspicious transactions or fraudulent activity or if any other Data Incident occurs, you shall (a)
immediately notify us (and, as required under the Card Organization Rules, each Card Organization); (b)
cooperate fully with any investigation into such matter by us or any Card Organization; (c) investigate the matter
and perform all remedial actions reasonably specified by us; (d) not, without our prior written consent, take any
action, or fail to take any action, which prejudices our rights under this Agreement; (e) not admit any liability,
assume any financial obligation, pay any money, or incur any expense in connection with any Data Incident
without our prior written consent. If you do so, it will be at your own expense; and (f) grant us and our vendors the
right to access and perform a scan of the IP addresses identified within your profile (and you agree and authorize
payment for the additional scan). We reserve the right to deny you access to the Services, in whole or in part, if
we believe that any loss, theft or unauthorized use of any data or access information has occurred.

23.3 You are responsible for all electronic communications sent to us or to any third party. When we receive
communications from you we will assume you sent it to us.

23.4 You will not obtain ownership rights in any Cardholder Information. You must not use, disclose, store, sell or
disseminate any Cardholder Information except for purposes of authorizing, completing and settling Card
transactions and resolving any Chargebacks, retrieval requests, or similar issues involving Card transaction.

24 Supply of Equipment

24.1 We will sell to you, and you will buy from us equipment identified in Equipment Documents as being sold to
you (individually and collectively, the Purchased Equipment). We will rent to you and you agree to accept and
rent from us Equipment identified in Equipment Documents as being rented to you (individually and collectively,
the Rental Equipment).

24.2 Any Equipment sold or rented to you is being sold or rented to you solely for business use and not for
household or personal use.

24.3 Warranties, if any, for the Equipment or any related Software will be contained within the packaging and
originate from the applicable third party provider or manufacturer (Vendor) not us.

24.4 You acknowledge that any Equipment and/or Software you purchase or rent from us may not be
compatible with another processor's systems. We do not have any obligation to make such Software
and/or Equipment compatible with any other processing systems. If you elect to use another processing
service provider on termination of this Agreement, you acknowledge that you may not be able to use the
Equipment and/or Software rented or purchased under this Agreement.

24.5 We will provide you supplies as requested by you. You shall pay the purchase price for such supplies, plus
shipping and handling charges, including all applicable tax, prior to delivery of the supplies or upon invoice, as
specified by us, or at our option, such amounts will be collected by us by debits or deductions pursuant to this
Agreement.

24.6 We will deliver the Equipment to the site you designate. You are deemed to have accepted each piece of
Equipment at the earlier of: (a) your actual acceptance after installation; (b) delivery to you if your site is not
prepared and ready for installation; or (c) for Equipment that we have not agreed to install for you, 7 days after
shipment of each such piece of Equipment. The rental period for each piece of Rental Equipment starts on the
date the Equipment is deemed accepted and terminates at the scheduled termination date in the Equipment
Documents.
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24.7 You will prepare the installation site(s) for the Equipment, including the power supply circuits and pl| Item 16.

lines, in conformance with the manufacturer's and our specifications and will make the site(s) available to usoy
the confirmed shipping date. Any alterations required for installation of Equipment will be done at your expense.
24.8 You shall cause the Equipment to be operated by competent and qualified personnel in accordance with any
operating instructions furnished by us or the manufacturer. You shall not use the Equipment, or permit the
Equipment to be used, in any manner or for any purpose for which the Equipment is not designed or reasonably
suited.

24.9 You may not relocate, remove, disconnect, modify or in any way alter any Equipment without our prior
consent.

24.10 You are responsible for safeguarding Equipment from (and shall immediately notify us of any) loss,
damage, unauthorized use, misuse or theft.

24.11 You shall keep the Rental Equipment adequately insured against loss by fire, theft and all other
hazards (Comprehensive Coverage). The loss, destruction, theft of or damage to the Rental Equipment does
not relieve you of your obligation to pay the full purchase price or rent payable under this Agreement.

24.12 If Equipment is defective, you must immediately call the POS Help Desk. If necessary, we will assist you in
obtaining replacement Equipment. If you fail to return any defective Equipment, you may be responsible for its
replacement value and for any legal and/or collection costs incurred by the Equipment owner in connection with
recovering Equipment.

24.13 Rented Equipment may not be subleased at any time and you must keep all Equipment free of any claims,
liens and legal processes initiated by creditors.

24.14 Promptly upon termination of all applicable rental periods, or promptly following any action by us following
a Default, you shall deliver possession of all Rental Equipment (including all attachments and parts) to us at your
cost in the same operating order, repair, condition and appearance that the Rental Equipment had at the time of
its delivery to you, except for reasonable wear and tear. For each item of Rental Equipment not so returned 14
calendar days after (a) termination of the applicable rental period, or (b) any action by us following a Default, you
agree to pay us the greater of $250, or the fair market value of such item of Equipment if it were in the condition
described above, as determined by us.

24.15 Except for Purchased Equipment that has been paid for in full, the Equipment shall remain our personal
property and shall not under any circumstances be considered to be a fixture affixed to your real estate. You shall
permit us to affix suitable labels or stencils to the Equipment indicating our ownership.

24.16 You shall return Equipment in accordance with the procedure set out in the Your Payments Acceptance
Guide. Rental fees may be continued until Equipment is returned.

24.17 You hereby grant to us a security interest in (a) all Purchased Equipment and the related Software to
secure payment of the purchase price; and (b) all Rental Equipment and the related Software to secure payment
of the monthly payments and authorize us to file financing statements with respect to the Equipment and the
Software in accordance with the Uniform Commercial Code, signed only by us or signed by us as your attorney-
in-fact.

24.18 You agree that in order to access any Wireless Services, you must use wireless POS Terminals and
accessories approved for use with the Wireless Services by us in our sole discretion 24.1 We will sell to you, and
you will buy from us equipment identified in Equipment Documents as being sold to you (individually and
collectively, the Purchased Equipment). We will rent to you and you agree to accept and rent from us Equipment
identified in Equipment Documents as being rented to you (individually and collectively, the Rental Equipment).
24.2 Any Equipment sold or rented to you is being sold or rented to you solely for business use and not for
household or personal use.

24.3 Warranties, if any, for the Equipment or any related Software will be contained within the packaging and
originate from the applicable third party provider or manufacturer (Vendor) not us.

24.4 You acknowledge that any Equipment and/or Software you purchase or rent from us may not be compatible
with another processor's systems. We do not have any obligation to make such Software and/or Equipment
compatible with any other processing systems. If you elect to use another processing service provider on
termination of this Agreement, you acknowledge that you may not be able to use the Equipment and/or Software
rented or purchased under this Agreement.

24.5 We will provide you supplies as requested by you. You shall pay the purchase price for such supplies, plus
shipping and handling charges, including all applicable tax, prior to delivery of the supplies or upon invoice, as
specified by us, or at our option, such amounts will be collected by us by debits or deductions pursuant to this
Agreement.

24.6 We will deliver the Equipment to the site you designate. You are deemed to have accepted each piece of
Equipment at the earlier of: (a) your actual acceptance after installation; (b) delivery to you if your site is not
prepared and ready for installation; or (c) for Equipment that we have not agreed to install for you, 7 days after
shipment of each such piece of Equipment. The rental period for each piece of Rental Equipment starts on the
date the Equipment is deemed accepted and terminates at the scheduled termination date in the Equipment
Documents.

24.7 You will prepare the installation site(s) for the Equipment, including the power supply circuits and phone
lines, in conformance with the manufacturer's and our specifications and will make the site(s) available to us by
the confirmed shipping date. Any alterations required for installation of Equipment will be done at your expense.
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operating instructions furnished by us or the manufacturer. You shall not use the Equipment, or permit-or
Equipment to be used, in any manner or for any purpose for which the Equipment is not designed or reasonably
suited.

24.9 You may not relocate, remove, disconnect, modify or in any way alter any Equipment without our prior
consent.

24.10 You are responsible for safeguarding Equipment from (and shall immediately notify us of any) loss,
damage, unauthorized use, misuse or theft,

24.11 You shall keep the Rental Equipment adequately insured against loss by fire, theft and all other hazards
(Comprehensive Coverage). The loss, destruction, theft of or damage to the Rental Equipment does not relieve
you of your obligation to pay the full purchase price or rent payable under this Agreement.

24.12 If Equipment is defective, you must immediately call the POS Help Desk. If necessary, we will assist you in
obtaining replacement Equipment. If you fail to return any defective Equipment, you may be responsible for its
replacement value and for any legal and/or collection costs incurred by the Equipment owner in connection with
recovering Equipment.

24.13 Rented Equipment may not be subleased at any time and you must keep all Equipment free of any claims,
liens and legal processes initiated by creditors.

24.14 Promptly upon termination of all applicable rental periods, or promptly following any action by us following
a Default, you shall deliver possession of all Rental Equipment (including all attachments and parts) to us at your
cost in the same operating order, repair, condition and appearance that the Rental Equipment had at the time of
its delivery to you, except for reasonable wear and tear. For each item of Rental Equipment not so returned 14
calendar days after (a) termination of the applicable rental period, or (b) any action by us following a Default, you
agree to pay us the greater of $250, or the fair market value of such item of Equipment if it were in the condition
described above, as determined by us.

24.15 Except for Purchased Equipment that has been paid for in full, the Equipment shall remain our personal
property and shall not under any circumstances be considered to be a fixture affixed to your real estate. You shall
permit us to affix suitable labels or stencils to the Equipment indicating our ownership.

24.16 You shall return Equipment in accordance with the procedure set out in the Your Payments Acceptance
Guide. Rental fees may be continued until Equipment is returned.

24.17 You hereby grant to us a security interest in (a) all Purchased Equipment and the related Software to
secure payment of the purchase price; and (b) all Rental Equipment and the related Software to secure payment
of the monthly payments and authorize us to file financing statements with respect to the Equipment and the
Software in accordance with the Uniform Commercial Code, signed only by us or signed by us as your attorney-
in-fact.

24.18 You agree that in order to access any Wireless Services, you must use wireless POS Terminals and
accessories approved for use with the Wireless Services by us in our sole discretion (Wireless Equipment).
24.19 You agree to obtain any and all licenses, permits, or other authorizations required by the Federal
Communications Commission (FCC) or any other regulatory authority, if any, for the lawful operation of any
Wireless Equipment used by you. You shall promptly provide us with all such information as we may reasonably
request with respect to matters relating to the rules and regulations of the FCC.

25 Clover Care

25.1 If you purchase Clover Care, Included Equipment means equipment listed in the Equipment Details
section of this Agreement. Clover Care replaces, at no additional charge to you, Included Equipment that has
failed during the Clover Care Term due to manufacturer defects in materials or workmanship, normal wear and
tear from use in your business, and accidental damage from handling. Merchants with Included Equipment
located in New York: see below for material limitations on Clover Care protection.

25.2 Clover Care protection begins when we ship you the Included Equipment and continues for three years from
that date, (the Clover Care Term). Clover Care protection extends to replacement devices for the remainder of
the original unit’s Clover Care Term.

(a) During the Clover Care Term, Clover Care protection is limited to 3 replacements per device listed in this
Agreement.

(b) We reserve the right to replace Included Equipment with refurbished units. You acknowledge that Clover Care
protection extends only to the functionality of devices, and not to cosmetic appearance or other non-functional
matters.

(c) If the model of unit to be replaced is no longer in inventory, we reserve the right to replace that unit with a
model of the same or better functionality. Under no circumstances will we pay or credit you with cash in lieu of a
replaced unit.

25.3 For assistance with a failed unit, contact Customer Service. If we confirm that the unit is eligible for
replacement, we will ship you a replacement unit at no additional cost. We reserve the right to replace each failed
unit of your Included Equipment with refurbished equipment. You may elect to purchase a new unit at our then-
current rates if you do not want a refurbished unit, but we will not apply any credit to the purchase price of a new
unit.
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25.4 You must return each failed unit and its related accessories to us within 45 days after receiving Item 16.

replacement unit. The package containing the replacement unit will include a prepaid shipping label for returrmmg
the failed unit. You must ship the failed unit (including any related unit accessories) in the same container we
used to ship you the replacement unit. If you do not return a failed unit (or any related accessories) to us within
45 days, we will charge you our then-current rate for that unit or accessory.

25.5 Exclusions

Clover Care does not:

(a) Replace or otherwise protect Included Equipment in cases of loss, theft, intentional damage, or damage to
units incurred incidentally to fire or flood damage to your business premises. Clover Care is void if you breach
this Agreement or your merchant processing agreement. Clover Care is not insurance nor a substitute for
insurance; or

(b) Apply to defects or damage resulting from software, interfaces, or supplies we do not provide; loss or damage
in transit between your locations; your or your vendors’ or users’ improper site preparation; or failure to follow
written instructions on proper use of the Included Equipment.

(c) Merchants with Included Equipment located in New York: see below for material additional exclusions.

25.6 We may charge you our then-current rate for any returned unit that (1) the Agreement excludes from Clover
Care, (2) has an expired Clover Care Term, (3) does not match the serial number of a unit for which you
purchased Clover Care, or (4) results in a no-problem found claim (an NPF Claim). An NPF Claim will result if a
factory technician could not reproduce your reported defect in the returned unit or the returned unit performs to
specifications within the factory’s automated quality assurance testing program.

25.7 New York Merchants

For Included Equipment located in New York, Clover Care protection does not include damage arising from
normal wear and tear (except as arising from product defect) or accidental damage from handling.

(a) Subject to the conditions and exclusions set forth in this Agreement, Clover Care replaces, at no additional
charge to you, Included Equipment that has failed due to manufacturer defects in materials or workmanship.

{b) In addition to the exclusions above, Clover Care does not replace or otherwise protect Included Equipment
arising from causes other than manufacturer defects in material or workmanship, including without limitation:
damage resulting from smashed or cracked units or screens; extraneous materials in the interior of the unit;
contact with liguids; missing unit covers; melted or burnt units; cosmetic damage; your or your vendors’ or users’
improper or inadequate maintenance; or other visible damage. Clover Care is void if you breach this Agreement.
Clover Care is not insurance nor a substitute for insurance.

(c) You acknowledge that the Fees charged by us are not reduced for Included Equipment located in New York,
even though there are lesser protections provided and broader exclusions.

26 Compliance with Laws

26.1 You shall comply fully with the requirements of all applicable federal, state, and local laws and regulations
related to your use of Software, Equipment, and each Service, and provision and use of any Cardholder
Information, customer information and other POS data in connection with the Services. You shall not use the
Services for illegal purposes.

26.2 You are solely responsible for obtaining all required permits and monitoring legal developments applicable
to the Services and the operation of your business, interpreting applicable laws and regulations, determining the
requirements for compliance with all applicable laws and regulations, and maintaining an on-going compliance
program.

26.3 Notwithstanding the capability of certain Services to collect and store customer information and to
allow your customers to elect to receive marketing materials from you, some states may limit your use of
such information once collected, even if the customer has provided his consent, and/or your disclosure
of such information to third parties. You acknowledge and agree that (a) your use of any customer
information obtained in connection with the Services may be subject to local, state, and/or federal laws,
rules, and regulations, (b) you are solely responsible for knowing such laws, rules, and regulations, and
(c) you will at all times strictly comply with all such laws, rules, and regulations.

27 Indemnification

27.1 You agree to indemnify and hold us, our Affiliates, agents, and third party service providers harmless from
and against all losses, liabilities, damages and expenses arising from: (a) any breach or misrepresentation by
you under this Agreement; (b) your or your employees' or your agents' negligence or willful misconduct, in
connection with Card transactions or otherwise arising from your provision of goods and services to Cardholders:
(c) your use of the Services, including any Software or Equipment provided under this Agreement; (d) any third
party indemnifications we are obligated to make as a result of your actions (including indemnification of any Card
Organization or Issuer); (e) your use of any Cardholder Information or other customer information obtained in
connection with your use of the Services; (f) the content or delivery of any marketing messages that you send or
cause to be sent to any customer; or (g) any other persons authorized or unauthorized access and/or use of any
Service, Software, or Equipment, whether or not using your unique username, password, or other security
features.
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27.2 Subject to the limitations set forth in Section 10.3, we agree to indemnify and hold you harmless fron] Item 16.

against all losses, liabilities, damages and expenses directly resulting from any breach or misrepresentatiormoy
us under this Agreement or directly arising out of our or our employees' gross negligence or willful misconduct in
connection with this Agreement; provided that this indemnity obligation shall only apply to Bank in relation to the
Services provided by it hereunder.

28 Arbitration

28.1 This arbitration provision shall be broadly interpreted. If you have a Dispute with us that cannot be resolved
informally, you or we may elect to arbitrate that Dispute in accordance with the terms of this arbitration provision
rather than litigate the Dispute in court. In arbitration, there is no judge or jury, and there is less discovery and
appellate review than in court.

28.2 Notwithstanding Section 28.1, you and we agree that the following will not be subject to arbitration: (a)
disputes relating to the scope, validity, or enforceability of this arbitration provision; (b) any claim filed by you or
us in which the amount in controversy is properly within the jurisdiction of a small claims court; and (c) any
dispute related to the validity of any party's intellectual property rights.

28.3 If you or we elect to resolve your Dispute through arbitration pursuant to this arbitration provision, the party
initiating the arbitration proceeding shall open a case with the American Arbitration Association - Case Filing
Services, 1101 Laurel Oak Road, Suite 100, Voorhees, NJ 08043, 877-495-4185, www.adr.org.

28.4 Because the Services provided to you under this Agreement concern interstate commerce, the Federal
Arbitration Act (FAA) will govern this arbitration provision, including the issue of whether the Dispute is subject to
arbitration. Any arbitration will be governed by the Commercial Arbitration Rules of the American Arbitration
Association (AAA). If there is a conflict between this arbitration provision and the AAA Rules, this arbitration
provision shall govern. If the AAA will not administer a proceeding under this arbitration provision as written, it
cannot serve as the arbitration organization to resolve your Dispute. If this situation arises, the parties shall agree
on a substitute arbitration organization. If the parties are unable to agree, the parties shall mutually petition a
court of appropriate jurisdiction to appoint an arbitration organization that will administer a proceeding under this
arbitration provision as written. If there is a conflict between this arbitration provision and the rest of this
Agreement, this arbitration provision shall govern.

28.5 A single arbitrator will resolve the Dispute. The arbitrator will honor claims of privilege recognized by law and
will take reasonable steps to protect your information and other confidential or proprietary information. If the claim
alleged in the Dispute is for $10,000 or less, and the Dispute is not excluded based on Section 28.2 above, you
may choose whether the arbitration will be conducted solely based on documents submitted to the arbitrator,
through a telephonic hearing, or by an in-person hearing under the rules of the selected arbitration organization.
The arbitrator will make any award in writing but need not provide a statement of reasons unless requested by a
party. An award rendered by the arbitrator may be entered in any court having jurisdiction over the parties for
purposes of enforcement.

28.6 If an award granted by the arbitrator exceeds $50,000, either party can appeal that award to a three-
arbitrator panel administered by the same arbitration organization by a written notice of appeal filed within 30
days from the date of entry of the written arbitration award. The arbitration organization will then notify the other
party that the award has been appealed. The members of the three-arbitrator panel will be selected according to
the AAA's Commercial Arbitration Rules. The three- arbitrator panel will issue its decision within 120 days of the
date of the appealing party's notice of appeal. The decision of the three-arbitrator panel shall be final and binding,
except for any appellate right which exists under the FAA.

28.7 All parties to an arbitration must be individually named. There shall be no right or authority for any
claims to be arbitrated or litigated on a class action, joint, or consolidated basis or on a basis involving
claims brought in a purported representative capacity on behalf of the general public (such as a private
attorney general), other clients, or other persons.

28.8 The arbitrator may award injunctive or similar relief only in favor of the individually named party and only to
the extent necessary to provide relief warranted by that individual party's claim. The arbitrator may not award
injunctive relief applicable to any class or similarly situated individual or groups.

28.9 The arbitration will take place in Suffolk County, NY.

28.10 We will reimburse you for filing fees and arbitrator’s costs and expenses you notify to us after bringing the
claim at the time the demand or claim is filed with the AAA, as noted in the AAA's Commercial Arbitration Rules
and Mediation Procedures (Amended and Effective May 1, 2018). You are responsible for all additional costs that
you incur in the arbitration, including, but not limited to, fees for attorneys or expert witnesses. If the arbitration is
resolved in our favor, you shall reimburse us for the filing fees and costs paid up to the extent awardable in a
judicial proceeding. If the arbitration is resolved in your favor, you will not be required to reimburse us for any of
the fees and costs paid by us. Notwithstanding anything to the contrary in this arbitration provision, we will pay all
fees and costs that we are required by law to pay.

28.11 If you do not wish to arbitrate disputes, you must notify us in writing within 30 days of the date that
you first receive this Agreement by writing your name, address and account number as well as a clear
statement that you do not wish to resolve disputes through arbitration and sending that notice either (a)
by e-mail to arbitrationoptout@firstdata.com; (b) by fax at 402-916-2200; or (c) by mailing to Arbitration
Opt Out Notice, 3975 N.W. 120th Avenue, Coral Springs, FL 33065 (these fax numbers and addresses are
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only for submitting the notice described in this section). Your decision to opt out of arbitration will || ltem 16.
no adverse effect on your relationship with us or the Services provided by us.
28.12 If any part of Section 28.7 is found to be illegal or unenforceable, the entire arbitration provision will be
unenforceable, and the Dispute will be decided by a court. If any other clause in this arbitration provision is found
to be illegal or unenforceable, that clause will be severed from this arbitration provision, and the remainder of this
arbitration provision will be given full force and effect.

28.13 Our Agreement will be governed by and construed in accordance with the laws of the State of New York
(without regard to its choice of law provisions).

28.14 We have substantial facilities in the State of New York, and many of the Services provided under this
Agreement are provided from these facilities. The exclusive venue for any actions or claims arising under or
related to this Agreement will be in the appropriate state or federal court located in New York, New York.

28.15 You and we have agreed to waive the right to trial by jury.

29 Notices

29.1 All notices and other communications required or permitted under this Agreement (other than those
involving normal operational matters relating to the processing of Card transactions) shall be in writing and sent:
(a) if to you, to your email address or postal address appearing on the Application, or will otherwise be made in
accordance with Section 29.3;

(b) if to Processor, to its address appearing in the confirmation section, with a copy to Attention: General
Counsel's Office, 3975 N.W. 120th Avenue, Coral Springs, FL 33065; and

(c) if to Bank, to the address appearing on the confirmation section.

29.2 Notices shall be effective when actually received or, if sent by courier, when delivered. Notices sent to your
last known e-mail address or postal address, as indicated in our records, shall constitute effective notice to you
under this Agreement.

29.3 In addition, you agree that: (a) where required or requested, your electronic signature (via click-through or
other method) on agreements and documents has the same effect as if you signed them in ink; (b) we can send
you all communications, billing statements, amendments, notices, and other disclosures or information in
connection with this Agreement (Disclosures), including but not limited to any Card Organization notices to you
electronically: (1) via e-mail, (2) by access to a web site that we designate in an e-mail notice we send to you at
the time the information is available, or (3) to the extent permissible by law, by access to a website that we will
generally designate in advance for such purpose; (d) if you want a paper copy, you can print a copy of the
Disclosures or download the information for your records; and (e) this consent applies to all future Disclosures
sent to you in connection with this Agreement. You agree that electronic Disclosures have the same meaning and
effect as if we provided paper Disclosures to you.

29.4 Notices of Disputes, Credit Card and Debit Card requests for information, and notices relating to
Chargebacks will be made available to you exclusively on a web portal that we will make available to you for your
use.

29.5 You must give us 30 days prior notice of any change to your address. Failure to provide us with a valid
address may result in the termination of this Agreement.

29.6 Notwithstanding the above, all bankruptcy, credit reporting or collection related notices must be sent to the
following address: Merchant Services Department, P.O. Box 675799 Marietta, GA 30006 Attn: Bankruptcy and
Collection Notifications.

29.7 All notices must include your name(s) and merchant number(s).

30 Communications

30.1 You agree that we, our Affiliates, and our third party service providers and/or agents, may use, in addition to
any live agent calls, an automatic telephone dialing system, an artificial or pre-recorded voice, or both, to contact
you at the telephone number(s) you have provided, and/or may leave a detailed voice message if you are unable
to be reached, even if the number provided is a cellular or wireless number, or if you have previously registered
on a Do Not Call list or requested not to be contacted for solicitation purposes.

30.2 You consent to receiving commercial Disclosures via electronic messages, including email messages, SMS
and text messages, and telephone calls, from us, our Affiliates, and our third party service providers and/or
agents.

31 Whole Agreement; Waiver; Severability

31.1 This Agreement constitutes the entire Agreement between the parties with respect to its subject matter, and
supersedes any previous agreements and understandings.

31.2 A party's waiver of a breach of any term or condition of this Agreement shall not be deemed a waiver of any
subsequent breach of the same or another term or condition.

31.3 Except with respect to Section 28, the parties intend every provision of this Agreement to be severable, and,

if any part of this Agreement is not enforceable, the remaining provisions shall remain valid and enforceable.
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32 Amendment Item 16.

32.1 We may modify this Agreement (including changing the fees or adding new fees) by 20 days written notice
to you. Subject to Section 32.2, you may choose not to accept the change by terminating this Agreement by
written notice within 30 days of our notice.

32.2 Notwithstanding Section 32.1, we may at any time modify this Agreement in accordance with Section 6.5 or
to reflect changes in applicable law, the Card Organization Rules or security procedures, and your right of
termination shall not arise in such circumstances.

33 Third Party Beneficiaries

33.1 Our Affiliates and any Persons we use in providing the Services are third party beneficiaries of this
Agreement and each of them may enforce its provisions as if they are a party to it. The rights of the parties to
rescind or agree to any variations, waiver or settlement under this Agreement are not subject to the consent of
any Person.

33.2 Except as expressly provided in this Agreement, a person who is not a party to this Agreement shall have
no rights or remedies under this Agreement.

34 6050W of the Internal Revenue Code

34.1 Under Section 6050W of the Internal Revenue Code, you will receive a Form 1099- K reporting the gross
dollar amount of card transactions processed through your Merchant Account with us in each year.

34.2 Amounts reportable under Section 6050W are subject to backup withholding requirements. We will be
required to perform backup withholding by deducting and withholding income tax from reportable transactions if
(a) you fail to provide your taxpayer identification number (TIN) to us, or (b) if the IRS notifies us that the TIN
(when matched with the name) provided by you is incorrect. Accordingly, to avoid backup withholding, it is very
important that you provide us with the correct name and TIN that you use when filing your tax return that includes
the transactions for your business.

35 Export Compliance

35.1 You agree not to export or re-export any Software, Equipment, or any underlying information except in full
compliance with all applicable laws and regulations.

35.2 None of the Software, Equipment, or any underlying information may be downloaded or otherwise exported
or re-exported (a) to any country to which the United States has embargoed goods (or any national or resident
thereof); (b) to anyone on the United States Treasury Department's list of Specially Designated Nationals or the
United States Commerce Department's Table of Deny Orders; or (c) in any manner not in full compliance with the
requirements of the United States Bureau of Industry and Security and all applicable Export Administration
Regulations. You warrant that you are not located in, under the control of, or a national or resident of, any such
country or on any such list.

35.3 If you have rightfully obtained Software, Equipment, or any underlying information outside of the United
States, you agree not to re-export the same except as permitted by the laws and regulations of the United States
and the laws and regulations of the jurisdiction in which you obtained it.

36 No Investment Advice

36.1 We do not provide any business, investment or financial advice, and are not advocating any business
decision or the sale or purchase of any real property, stocks, bonds, or securities.

36.2 We expressly state, and you hereby acknowledge, that any information services are provided solely for
informational purposes and are not to be used as a substitute for independent financial investment advice nor are
they intended to be relied upon by any person or entity, including you or your customers for the purposes of
investment or other financial decisions.

37 Clover Security Plus

37.1 Clover Security Plus consists of a POS security monitor, the TransArmor Data Protection Service, and tools
that you can use to help you meet your PCl DSS compliance obligations. Each of those services is described in
more detail below. Clover Security Plus is provided to you by Processor and not by Bank.

37.2 The POS security monitor offers you monitoring, scanning, and anti-virus software for your POS computer
systems.

37.3 The TransArmor Data Protection Service encrypis Cardholder Information at the point of transaction and
replaces it with a unique identifier (a token) that is returned with the Authorization response. You must use the
token you receive with the authorization response instead of the card number for all other activities associated
with the transaction, including settiement, retrieval, Chargeback, or adjustment processing as well as transaction
reviews. If you fully deploy and use the TransArmor Data Protection Service, the token returned to you with the
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your POS systems or the systems where you store your Transaction Data. The TransArmor Data Protetuom
Service can only be used with a POS Device, gateway, or service that we have certified as being eligible for the
TransArmor Data Protection Service. The TransArmor Data Protection Service is provided to you by Processor
and not by Bank.

37.4 We also give you access to tools that you can use to help you meet your PCI DSS compliance obligations.
Although you must also comply with all laws and Card Organization Rules relating to data security, including the
PCI DSS, you are not required to use our tools to do so. Our tools consist of an on-line PCl DSS SAQ and on-
line scans for up to 5 POS devices. By completing the SAQ, you are confirming that you follow certain data
security protocols. If the Card Organization Rules require you to submit to quarterly or other periodic PCI-
approved vulnerability scans (for example, if you accept internet transactions), the on-line scans we make
available to you will enable you to meet that requirement. If, within 60 days from the date this Agreement is
submitted to us with your signature and on an annual basis after that, you choose to (a) complete the SAQ or
(using PCl-approved methods) provide us with other written evidence of your PCI DSS compliance, (b) obtain
any PCl-approved scans required by the Card Organization Rules, and (c) remediate vulnerabilities identified by
the scans in ways that enable you to comply with the Card Organization Rules and applicable standards
(including the PCI DSS), then you will avoid paying the monthly Non-Receipt of PCI Validation fee. If you
materially change the systems you use to accept payments, you will need to promptly complete a new SAQ, or
(using PCl-approved methods) promptly provide us with other written evidence of your PCI DSS compliance, in
order to avoid paying the monthly Non-Receipt of PCI Validation fee.

37.5 We will provide you with the Liability Waiver described in this Section 37.5 if none of the exclusions below
apply. If you have a Data Incident, for each MID you have with us, we will waive (a) up to $25,000 of liability for
PCI Upgrade Costs, and (b) up to $100,000 of liability for other Data Incident Expenses. These limits are subject
to a $500,000 cap for all Data Incident Expenses. These limitations apply during each 12-month period from
January 1 through December 31, regardless of the number of Data Incidents you may experience. The Liability
Waiver applies only while you are using and paying for Clover Security Plus. The Liability Waiver will not apply to
any of the following: (a) any Data Incident that began before you started using Clover Security Plus or that is
reported to us after you stopped using Clover Security Plus; (b) any fines or assessments against you that are
not the direct result of a Data Incident; (c) any repeated Data Incidents, unless between the repeated events a
qualified security assessor certified you as PCl-compliant; (d) any routine or recurring expenses for security
assessments, regulatory examinations, or compliance activities; (e) any Data Incident that occurs during any
period of time that (1) a Card Organization has categorized you as a Level 1 or Level 2 merchant, or (2) you have
processed more than 6 million transactions during the 12-month period before the Data Incident; (f) any
expenses (other than Data Incident Expenses) incurred to bring you into compliance with the PCI DSS or a
similar security standard; or (g) any Data Incident Expenses that arise out of an uncontrollable event or any
intentional, reckless, or grossly negligent misconduct on your part.

37.6 Use of Clover Security Plus does not (a) guarantee compliance with any laws, Card Organization Rules, or
applicable standards (including the PCI DSS), (b) affect your obligation to comply with laws, Card Organization
Rules, and applicable standards (including the PCI DSS), or (¢) guarantee protection against a Data Incident. We
make no promise that use of Clover Security Plus will detect every vulnerability on your system, or that our
vulnerability assessments, suggested solutions, or advice are error-free or complete. You agree that we are not
responsible or liable for the accuracy or completeness of any information provided by us. Your use of Clover
Security Plus involves inherent risks, including system performance, availability, and data corruption. You have
sole responsibility to backup and/or otherwise protect your data, systems, and service.

37.7 You must comply with all rules or procedures relating to Clover Security Plus (or any component of Clover
Security Plus) that we give you from time to time. You must also implement all updates to Clover Security Plus
within a reasonable period after you receive them. You are solely responsible for backing up and/or otherwise
protecting your data, systems, and service.

38 Interpretation; Definitions

38.1 The headings contained in this Agreement are for convenience of reference only and shall not in any way
affect the meaning or construction of any provision of this Agreement. References in this Agreement to include,
including, or in particular shall not be given a restrictive meaning and shall be interpreted without limitation.
Reference to any legislation is to such legislation as amended or supplemented in the future.

38.2 Certain terms used in this Agreement are defined below:

Affiliate: a Person that, directly or indirectly, (i) owns or controls a party to this Agreement or (ii) is under
common ownership or control with a party to this Agreement.

Anticipated Interchange and Program Pricing Level: your initial anticipated Card Organization interchange
and program pricing rates.

Application: Sections 1 through 5 of this Agreement.

Authorization: approval by, or on behalf of, the Issuer to validate a transaction. An Authorization indicates only
that the Issuer has confirmed there is sufficient availability of funds on the Cardholder's account at the time the
Authorization is requested.
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Authorization and Capture: the communication of instructions from your POS or other systems to our coml Item 16.
systems, whether the communications are for authorization requests or any other capture of information.
Card: See either Credit Card or Debit Card.

Cardholder: the Person whose name is embossed on a Card and any authorized user of such Card, also
referred to as a Card Member by American Express.

Cardholder Information: the data contained on a Card, or otherwise provided to you, that is required by the
Card Organization or us in order to process, approve and/or settle a Card transaction, including the names,
addresses and Card account numbers of Cardholders.

Card Organization: any entity formed to administer and promote Cards, including Mastercard Worldwide
(Mastercard), Visa U.S.A., Inc. (Visa), DFS Services LLC (Discover Network), PayPal, Inc. (PayPal), American
Express Travel Related Services Company, Inc. (American Express) and any applicable debit networks.

Card Organization Rules: the rules, regulations, releases, interpretations and other requirements (whether
contractual or otherwise) imposed or adopted by any Card Organization and related authorities, including those
of the PCI Security Standards Council, LLC and the National Automated Clearing House Association (including,
with respect to EBTs, the Quest Operating Rules).

Card Replacement Costs: the costs you are obligated to pay to comply with the written demand of a Card
Organization to reproduce and distribute cards arising from a Data Incident.

Chargeback: a Card transaction (or disputed portion) that is returned to us by the Issuer. You are responsible for
payment to us for all Chargebacks.

Clover: Clover Network, Inc.

Clover Service: the website associated with Clover, the object code version of Clover software applications
(whether owned or licensed by Clover) resident on a Device at the time we provide you with the Device and the
object code version of the software that enables the applications resident on a Device at the time of provisioning,
and any related updates (including software maintenance or bug fixes) that are designed to assist with the
management of your business and enable payment processing at the point of sale, and any materials,
documentation, and derivative works released by us.

Credit Card: a card bearing a valid Mark of Visa, Mastercard, Discover Network, PayPal or American Express
(or any other Card Organization specified by us in writing) and authorizing the Cardholder to buy goods or
services on credit.

Data Compromise: the exposure of card information that compromises the security, confidentiality, or integrity of
personally identifiably information.

Data Incident: actions, omissions, unauthorized access, intrusions, or security breaches resulting in a Security
Failure and ensuing Data Compromise, as identified in a Card Organization’s formal notice. Regardless of the
number of unauthorized accesses, security breaches, or Data Compromise events, all activities resulting from (1)
common intruders or a conspiracy of intruders, (2) unauthorized software installations, or (3) continuous or
repeated actions, or exposure to the same general harmful condition, will be considered a single Data Incident. A
Data Compromise stemming from either: (i) multiple intrusions into your computer system enabled by a worm,
key logger, or the like, or (ji) the repeated use of a stolen or compromised password or access code, will also be
deemed to arise out of a single Data Incident.

Data Incident Expenses: (a) any of your obligations to us for liability imposed by Card Organizations arising
from a Data Incident, including, PCI Upgrade Costs and Card Replacement Costs; and (b) the costs of a security
assessment conducted by a qualified security assessor approved by a Card Organization or PCI to determine the
cause and extent of a Data Incident. Data Incident Expenses do not include (1) any cost for Mitigation Services
or to notify consumers about a Data Incident; (2) interchange fees, Chargeback expenses or the amount of any
transaction returned to you, the Bank or us; or (3) any other damage, legal expenses, punitive or exemplary
damages, legal or regulatory fines or penalties.

Debit Card: a card bearing a valid Mark of Visa, Mastercard, Discover Network or American Express or any debit
network that is used to access funds in a Cardholder's bank account or a prepaid account.

Device: a tablet, smartphone, or other mobile or fixed form factor identified by us as compatible with and capable
of accessing and/or supporting a particular Service.

Discount Rate: a percentage rate or amount charged to a merchant for processing its qualifying daily Credit
Card and Non-PIN Debit transactions, as set forth in the Application.

Dispute: any dispute, claim, or controversy related to or arising under any aspect of your relationship with us,
whether directly with Processor and/or Bank, or indirectly with any other Person or entity related to the
relationship, and arising at any time during, before, or after that relationship.

Equipment: equipment rented to or purchased by you under this Agreement and any Equipment Documents.
Equipment Documents: documents setting out additional terms on which Equipment is rented to or purchased
by you under this Agreement.

General Terms: these general terms and conditions on which the Services are provided, including any
amendments or modifications.

Foreign Currency: a currency other than the Local Currency and supported by us for a particular service.

GeP Transaction: a card not present transaction between you and a Cardholder using a Card type approved by
us, in which you present the price for the product or service in a Foreign Currency in a card not present
environment and the Cardholder authorizes (a) the price in a Foreign Currency to be submitted to a Card
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Organization for settlement, and (b) that the Cardholder's account will be charged for the price in the Forl lem 16.

Currency.
GeP Service: the merchant pricing of goods and services in a Foreign Currency and the activity undertaken by
us and/or a GeP Service Provider to authorize, process, and settle GeP Transactions.

Issuer: the financial institution or Card Organization that has issued a Card to a Person.

Local Currency: the currency associated with your place of domicile and approved by us.

Marks: names, logos, emblems, brands, service marks, trademarks, trade names, tag lines, or other proprietary
designations.

Merchant Account: an account set up for you that requires a card processor, bank, merchant ID, terminal ID,
merchant account number, or otherwise named unique merchant number. Multiple physical or virtual storefronts
that process transactions under the same unique merchant number shall be deemed as one Merchant Account..
MID: merchant identification number.

Mitigation Service: a service provided to a Cardholder whose information is the subject of a Data Incident,
where the primary purpose of the service is to mitigate the effects of the Data Incident, including identity theft
education and assistance and credit monitoring.

Non-PIN Debit: a transaction using a Debit Card that is processed without the use of a PIN.

Non-Qualified Fee: the difference between the interchange or program pricing associated with the Anticipated
Interchange and Program Pricing Level and the interchange or program pricing associated with the more costly
interchange or program pricing level at which the transaction actually processed.

Non-Qualified Surcharge: a surcharge applied to any transaction that fails to qualify for the Anticipated
Interchange and Program Pricing Level and is therefore downgraded to a more costly interchange or program
pricing level. The Non-Qualified Surcharge (the amount of which is set out on the Fee Schedule) is in addition to
the Non-Qualified Fee, which is also your responsibility.

PCI: Payment Card Industry.

PCI DSS: Payment Card Industry Data Security Standard, as amended from time to time.

PCI Upgrade Costs: the costs you agree to incur to upgrade payment acceptance and processing hardware and
software to enable you to accept and process cards in a manner compliant with the PCI DSS.

Person: an individual, corporation, partnership, sole proprietorship, trust, association or any other legally
recognized entity or organization, other than you or us.

PIN: a Personal Identification Number entered by the Cardholder to submit a PIN Debit transaction.

PIN Debit: a transaction using a Debit Card where a Cardholder enters a PIN via a PIN Pad.

Reserve: funds that are otherwise payable to you which we hold to secure your obligations under this
Agreement, pursuant to Section 17 of this Agreement. The Reserve may also refer to other collateral that you
may provide to us to secure such obligations.

Reserve Account: our records and accounting of such funds or other collateral.

Security Failure: (a) a failure of your computer systems’ security to prevent computer data infiltration, (b) theft of
your hardware or firmware on which data is stored or processed, (c) theft of your passwords or access codes, or
(d) physical loss of your information.

Services: the activities undertaken by us to authorize, process, and settle Card transactions undertaken by
Cardholders at your location(s), and all other services provided by us under this Agreement.

Settlement Account: an account or account(s) at a financial institution designated by you as the account to be
debited and credited by us for Card transactions, fees, Chargebacks and other amounts due under this
Agreement or in connection with this Agreement.

Software: all software, computer programs, related documentation, technology, know-how and processes
embodied in the Equipment (i.e. firmware) or otherwise provided to you under this Agreement. For the avoidance
of doubt, the term Software shall not include any third party software available as part of a Third Party Service or
which may be obtained by you separately from the Services (e.g. any applications downloaded by you through an
application marketplace).

Third Party Services: services, products, promotions or applications provided by someone other than us.
Transaction Data: data collected as part of performing Services for you.

Transaction Rate: the then-current Foreign Currency exchange rate used by the Card Organizations or their
designee to convert the net funding amount into the Local Currency.

Wireless Networks: certain cellular telephone and data networks to which we have access though Wireless
Vendors.

Wireless Services: wireless data communication services that use radio base stations and switching offered by
Wireless Networks in order to allow you to capture and transmit to us certain wireless Card Authorization
transactions or to transmit other communications to our system.

Wireless Software: wireless software (including any documentation relating to or describing the wireless
software) downloaded by you or your designee from our systems onto the wireless equipment.

Wireless Vendors: one or more third party vendors selected by us in our sole discretion through whom we have
acquired the right to resell Wireless Services.

You, Your: the merchant signing this Agreement.

Your Payments Acceptance Guide: the information prepared by us, containing operational procedures,
instructions and other rules and requirements relating to Card transactions.
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Item 16.

8. Confirmation

Processor Information

Name

First Data Merchant Services LLC

Address

4000 Coral Ridge Dr., Coral Springs, FL
33065

URL

www.firstdata.com

Customer Service #

1-877-273-8191

Please read this entire Agreement. It describes the terms on which we will provide merchant processing
Services to you. This summary provides answers to commonly asked questions about your Agreement.
1. Your Discount Rates and other fees are calculated based on transactions qualifying for certain program
pricing and interchange rates levied by the applicable Card Organization. Transactions that fail to qualify for
these rates will be charged an additional fee. Interchange and program pricing levied by the Card Organization is
subject to change, (see Section 6 of the General Terms & Conditions).

2. We may debit your bank account (also referred to as your Settlement Account) for amounts owed to us.

3. You are liable for Chargebacks and there are many reasons why a Chargeback may occur. When they
occur we will debit your Settlement Account. See Section 8 of the General Terms & Conditions.

4. If you wish to dispute any charge or funding, you must notify us within 60 days of the date of the statement
on which the charge or funding appears.

5. This Agreement limits our liability to you. See Section 10 of the General Terms & Conditions for further
details.

6. We have assumed certain risks by agreeing to provide you with the Services. Accordingly, we may take
certain actions to mitigate our risk, including termination of this Agreement, and holding monies otherwise
payable to you (see Sections 16 and 17 of the General Terms & Conditions).

7. By executing this Agreement with us you authorize us and our Affiliates to obtain and share financial and
credit information regarding your business and the signers and guarantors of this Agreement until all your
obligations to us and our Affiliates are satisfied.

8. Arbitration: This Agreement contains a binding arbitration provision in Section 28 that affects your rights
under this Agreement with respect to all Services.

Information about Bank:

a) Your Bank, who is a Visa and MasterCard Member Bank, is Wells Fargo Bank, N.A. (Bank), PO Box 6079,
Concord, CA 94524, (844) 284-6834.

b) Bank is the entity approved to extend acceptance of Visa and MasterCard products directly to you and will be
a party to the sections of this Agreement listed in Section 2.2,

c) Bank works with Processor to provide the Services to you with respect to Visa Cards and to MasterCard
Cards.

d) Bank shall, either directly or through Processor, advise you of pertinent Card Organization Rules with which
you must comply.

e) Bank is responsible for and must provide settiement funds to you and will be responsible for all funds held in a
reserve.

Your Responsibilities:
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a) You must comply in full at all times with this Agreement (including the Your Payments Acceptance Guidg Item 16.

Card Organization Rules and all Cardholder and customer data security and storage requirements.

b) You may view and download the Your Payments Acceptance Guide at:Your Payments Acceptance Guide.
c¢) You may view and download the Interchange Qualification Matrix and American Express OptBlue® Guide at:
hitps://www.businesstrack.com

d) You may download the Visa and MasterCard rules at:

https://usa.visa.com/support/merchant.html

http://www.mastercard.com/us/merchant/support/rules.html

e) For your account to stay operational, you must keep fraud and Chargeback levels below Card Organization
thresholds.

f) Please retain a signed copy of your Agreement.

By signhing below, you:

(i) confirm that you have received and read this Merchant Processing Agreement which includes the
Confirmation Page, [RSA.S$22.U.5.1QM; 22.1 Pass Through Fee Schedule; Interchange Rate Schedule: ;
and

(iijagree to all terms in this Agreement in your capacity as a person authorized to sign on behalf of the
Merchant, and;

(iifacknowledge that you have executed the Agreement using an electronic signature process and that
signature reflects your agreement to be bound to the Agreement.

Business Principal Signature:
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CITY OF

(GRAND RAPIDS

IT'S IN MINNESOTA'S NATURE

REQUEST FOR COUNCIL ACTION

AGENDA DATE:  May 9, 2022
AGENDA ITEM: Consider entering into Merchant Processing Agreement with First Data.

PREPARED BY: Barb Baird

Item 16.

BACKGROUND:

This Merchant Processing Agreement is necessary to process the Pokegama Golf Course season

passes virtually. Park State Bank is in the process of changing Merchant Processors to First Data.

REQUESTED COUNCIL ACTION:

Make a motion to enter into the attached Merchant Processing Agreement with First Data and
authorize the Finance Director to sign agreement.
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CITY OF

(GRAND RAPIDS

[T'S IN MINNESOTA'S NATURE

REQUEST FOR COUNCIL ACTION

AGENDA DATE: May 9, 2022

AGENDA ITEM: Consider the appointment of Christa Roerick to the position of Library
Public Services Clerk I at the Grand Rapids Area Library.

PREPARED BY: Lynn DeGrio

Item 17.

BACKGROUND:

At a previous City Council meeting, the Council authorized City Staff to post the part-time
Library Public Services Clerk I position at the Grand Rapids Area Library. The position was
posted and interviews have been conducted. The interview committee consisting of Library
Board member Cyndy Martin, Director of Library Services Will Richter, Assistant Library
Director Amy Dettmer, and Director of Human Resources Lynn DeGrio are recommending the
appointment of Christa Roerick to the vacant position.

Christa is a graduate of Eveleth-Gilbert High School and received her AA degree from Mesabi
Range College. She went on to receive her Bachelor’s Degree from the University of
Minnesota-Duluth. Christa has been in customer service positions for several years and is
currently employed at ISD 318 as a receptionist.

This is contingent on Library Board approval at their May 11, 2022 Library Board meeting. This
is a budgeted position at a rate of $17.67 per hour per the bargaining agreement by and between
the City of Grand Rapids and AFSCME Council 65.

REQUESTED COUNCIL ACTION:

Make a motion to appoint Christa Roerick to the position of Library Public Services Clerk | at
the Grand Rapids Area Library effective June 6, 2022 at a rate of $17.67 per hour contingent
upon approval from the Library Board.
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