
 

THE CITY OF FROSTBURG 

Mayor and Council Work Session Agenda 

Tuesday, February 11, 2025 at 4:00 PM 

Frostburg Municipal Center Meeting Room 100 
37 S. Broadway, Frostburg, MD 21532 

 

 

Mayor Todd J. Logsdon 

Donald L. Carter, Jr., Commissioner of Finance 

Nina Forsythe, Commissioner of Water, Parks and Recreation 

Kevin G. Grove, Commissioner of Public Safety 

Adam Ritchey, Commissioner of Public Works 

1. Call to Order 

2. Roll Call 

3. Special Presentation  

A. 06/30/2024 Audit Presentation. Keith Brode, Huber Michaels & Company. 

4. Council Meeting Topics  

A. Budget amendment request for water treatment plant chemicals 

B. Bond Counsel Engagement  

C. Authorize a sole source purchase for the Frostburg Food Pantry project   

D. ServLine Agreement  

5. Other Discussion Items  

A. FY26 Budget Priorities 

B. Volunteer Firefighter Tax Credit 

6. Adjourn to Closed Session  

A. Under the Annotated Code of Maryland General Provisions Article § 3-305(b)(4), which 
permits a closed session to consider a matter that concerns "the proposal for a business or 
industrial organization to locate, expand, or remain in the State". A closed session is needed to 
discuss a proposal for the potential development of the Center Street Redevelopment Project 
site. Additionally, under § 3-305(b)(7), which allows a closed session "to consult with counsel 
to obtain legal advice," a closed session is needed to receive legal advice from the City 
Attorney regarding a potential conflict of interest.  

 

1



2

Section 4, Item A.



3

Section 4, Item A.



4

Section 4, Item A.



5

Section 4, Item A.



6

Section 4, Item A.



7

Section 4, Item A.



8

Section 4, Item A.



9

Section 4, Item A.



10

Section 4, Item A.



11

Section 4, Item A.



12

Section 4, Item A.



13

Section 4, Item A.



 

Atlanta | Austin | Baltimore | Charlotte | Charlottesville | Chicago | Columbia | Dallas | Houston | Jacksonville | London | Los Angeles – Century City 
Los Angeles – Downtown | New York | Norfolk | Pittsburgh | Raleigh | Richmond | San Francisco | Tysons Corner | Washington, D.C. 

  
McGuireWoods LLP 
500 East Pratt Street 
Suite 1000 
Baltimore MD 21202 
Phone: 410.659.4400 
Fax: 410.659.4599 
www.mcguirewoods.com 
 

 
Anna C. Horevay                                                                                                                                                                                                                                 
Direct: 410.659.4427                                                                                                                                                                                                                                
ahorevay@mcguirewoods.com 

February 10, 2025 
 
VIA E-MAIL 
 
Todd Logsdon, Mayor 
City of Frostburg 
37 S. Broadway  
Frostburg, Maryland 21532 
 
Hayden Lindsey, Acting City Administrator 
City of Frostburg 
37 S. Broadway 
Frostburg, Maryland 21532 
 
 Re: 2025 MDE Financing (the “Matter”) 
 
Dear Mr. Logsdon and Mr. Lindsey: 
 
 We appreciate The City of Frostburg (“Client”) selecting McGuireWoods LLP 
(“McGuireWoods”) as your legal counsel in connection with the Matter. This letter, along with the 
attached McGuireWoods Standard Engagement Terms (dated 1 January 2023), state the terms of our 
engagement (“Engagement Agreement”), unless we mutually agree on different terms and confirm 
them in writing. Please review this letter and the attached terms, and contact me if you have any 
questions about the Engagement Agreement.     
 

1. Nature and Scope of Services. In the Matter, McGuireWoods will represent Client 
in connection with serving as bond counsel to City of Frostburg in connection with a taxable water 
quality loan from Maryland Department of the Environment. 

 
Unless the previous paragraph limits the scope of our engagement, McGuireWoods will 

perform all services reasonably associated with our work on the Matter. If Client asks us to expand 
the scope of our work, and McGuireWoods agrees in writing to the expanded scope of work, the 
terms set out in the Engagement Agreement will apply to our work. 

 
Unless such services are specifically mentioned above, our work on the Matter will not include 

(a) tax advice or (b) advice on any disclosure obligations, including those imposed by federal securities 
law. 

 

2. Conflicts of Interest. We did not identify any conflicts of interest that would prevent 
McGuireWoods from representing Client in the Matter. 

 
Three sections of the Standard Engagement Terms – Consent to Representing Adverse Parties 

in Unrelated Matters; Consent to Representing Other Clients Adverse to Client; and Competing Client 
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February 10, 2025 
Page 2 

Interests – confirm your prospective consent to certain future conflicts of interest. These provisions 
require no additional notice to you in the event we choose to rely on such prospective consents. 

3. Fees for Our Services.  Our fees are based on current hourly billing rates, which we
usually adjust annually, of the lawyers and other timekeepers who work on the Matter. These rates 
vary depending on our lawyers’ experience and expertise.  We will notify you when we adjust our 
billing rates, which currently range from $665 for new associates to $1,680 for senior partners.  We 
will provide a 15% discount on the hourly rates of our attorneys and professionals who work on your 
matter.  The current rates for the people who will likely work on the Matter are: 

Standard Rate       Discounted Rate 
Anna C. Horevay, Partner $1,150.00 $977.50 
Clint Randolph , Counsel $1,070.00 $909.50 
Barbara Funk, Paralegal $425.00 $361.25 

4. Additional Terms. The attached Standard Engagement Terms set out additional
terms that govern McGuireWoods’ representation of Client in the Matter. Those terms are part of the 
Engagement Agreement. Please review them carefully and contact me if you have any questions or 
concerns. 

5. Acceptance of Terms. Please sign and return a copy of this letter to confirm your
acceptance of the Engagement Agreement for the Matter. 

McGuireWoods is pleased Client has selected us to serve as counsel. We look forward to 
serving and working with Client. Please contact me promptly if the Engagement Agreement does not 
set forth your understanding of the scope and terms of our engagement, and feel free to call me in the 
future if you have any questions or concerns. 

Sincerely, 

McGuireWoods LLP 

By:  
Anna C. Horevay, Partner 

By executing this letter, I represent and warrant that I am duly authorized on Client’s behalf in my 
representative capacity to do so, and I confirm that the Engagement Agreement accurately states the 
terms upon which Client has retained McGuireWoods in the Matter, and Client understands and 
agrees to be bound by those terms.     

The City of Frostburg 

Date: By:  
Todd Logsdon, Mayor 

Date: By: 
Hayden Lindsey, Acting City Administrator 
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MCGUIREWOODS LLP STANDARD ENGAGEMENT TERMS 

 
Effective 1 January 2023 

 
1 

 

 

Who McGuireWoods Represents 
 
Our attorney-client relationship is limited to 
the person or entity identified in the attached 
engagement letter. McGuireWoods does not 
represent any other person or entity in the 
Matter unless we agree in writing to such 
representation. 

 
That means, absent a written agreement to the 
contrary, if Client is a corporate entity or any 
other type of organization, we do not 
represent any of your parent entities, 
subsidiaries, affiliates, employees, members, 
officers, directors, shareholders, or partners in 
the Matter. Similarly, if Client is an individual, 
we do not represent any of your family 
members. 

 
Because McGuireWoods does not represent 
any entity other than Client, we may 
represent other clients in matters unrelated 
to the Matter, including litigation, where our 
clients are adverse to persons or entities that 
are affiliated with you, without obtaining 
Client consent. 

 
New Affiliations 

 
If Client becomes affiliated with another 
company via acquisition, merger, or other 
transaction, you will promptly notify us of the 
change so that we can assess whether the new 
affiliation creates any conflicts of interest for 
McGuireWoods or a situation where we may 
choose to no longer represent you. Our 
representation of Client cannot be assigned to 
a new entity without McGuireWoods’ written 
consent. 

 
Cooperation 

 
Client must disclose all facts of which you are 
aware and keep us advised of all 
developments relating to the Matter for 
McGuireWoods to represent Client 
effectively. We will contact Client at the most 
recent mailing and electronic addresses you 
provide. You agree to advise us of any 
changes to your contact information. If 

Client is an organization, you also agree to 
advise us of any changes in your 
organizational structure, and when necessary, 
provide contact information for your 
successor. 

 
We will keep you informed about the status 
of the Matter and answer any questions you 
may have. 

 
Confidentiality 

 
McGuireWoods will not provide Client with 
any confidential information about our other 
clients, even if that information could be 
beneficial to you in the Matter. We will not 
provide Client’s confidential information to 
any of our other clients. 

 
Usage of Cloud Services 

 
McGuireWoods may use cloud services to 
transfer and store electronic data, including 
emails and documents containing 
confidential information. McGuireWoods 
evaluates third- party service providers that 
have access to confidential client 
information and requires their adherence to 
(i) industry standard frameworks for 
information security to protect the 
confidentiality, integrity, and availability of 
data, and (ii) applicable data protection laws. 
Cloud service providers the firm uses 
operate under service agreements that 
impose safeguards consistent with our legal 
and ethical obligations. 

 
Although use of cloud technology creates a 
risk that unauthorized parties may access 
confidential information, Client agrees that 
the benefits of using cloud technology 
outweigh the risks of a breach of a cloud 
service provider’s data environment 
resulting in the unauthorized disclosure of 
confidential information. Client consents to 
McGuireWoods using cloud services and 
agrees to hold McGuireWoods harmless 
from any breach of a cloud service 
provider’s data environment resulting from 
actions or circumstances that are not within 
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MCGUIREWOODS LLP STANDARD ENGAGEMENT TERMS 

 
Effective 1 January 2023 

 
2 

 

 

McGuireWoods’ direct control. 
 
McGuireWoods has a secure, encrypted file 
transfer system and a secure extranet that 
facilitate safely storing and sharing 
information between Client and the firm. If 
Client requires McGuireWoods to use a cloud 
service that the firm normally eschews (due to 
data security concerns) to store, share or 
exchange documents or other information 
generated or exchanged in the course of the 
Matter, McGuireWoods assumes no 
responsibility for the security of the data or 
the provider’s security standards. 

 
Client understands that encryption keys held 
by cloud service providers give them full 
access to data stored on their platforms, and 
that cloud services providers may be legally 
compelled to produce Client data to 
government agencies pursuant to “blind 
subpoenas,” with no notice to Client or 
McGuireWoods. 

 
Outside Contractors and Service Providers 

 
McGuireWoods may use outside contractors 
and service providers to assist with certain 
areas of our practice and operations. For 
example, McGuireWoods may use 
consultants, advisors, experts, investigators, 
court reporters, translators, registered agents, 
local counsel, litigation support, courier 
services, and temporary or contract attorneys 
and paralegals. McGuireWoods may also 
employ service providers with special 
expertise in information technology, hardware 
and software systems, law firm practice 
management, accounting and financial 
matters, and electronic billing. 

 
In the course of their work, some outside 
contractors and service providers may have 
access to confidential client and firm 
information. If that is the case for the Matter, 
the third-party service providers will operate 
under service agreements that are consistent 
with our legal and ethical obligations. 

 

Consent to Representing Adverse Parties 
in Unrelated Matters 

 
You consent in advance to McGuireWoods 
accepting matters for parties whose interests 
are adverse to yours where the matters are 
unrelated to the work we do for you and do 
not involve you as a party. More 
specifically, if we are representing you in a 
matter adverse to a party that wishes to 
retain us to represent it in an unrelated 
transaction or litigation to which you are 
not a party, you consent in advance to 
McGuireWoods accepting that engagement. 
Of course, we will continue to protect the 
confidentiality of your information. 

 
Consent to Representing Other Clients 
Adverse to Client 

 
In addition, McGuireWoods may be asked to 
represent other clients (meaning both 
existing clients and future clients) that may 
be Client’s direct competitors or have 
business and legal interests that are contrary 
to your interests. 
 
These clients may hire McGuireWoods for 
matters including, but not limited to, 
transactions, regulatory matters, lawsuits, 
and other dispute resolution proceedings. In 
these matters, our other client’s interests 
may be or potentially may become directly 
adverse to your interests. 

 
As a condition of our representation of 
Client in the Matter, you consent in advance 
to our representation of other clients in 
matters like the ones described in the 
previous paragraph, provided that the 
matter is unrelated to matters in which we 
represent you. 

 
Obtaining a prospective consent from our 
clients helps McGuireWoods preserve our 
ability to represent a wide range of 
individuals and entities, including Client, and 
through these representations develop broad 
legal expertise. In connection with the 
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MCGUIREWOODS LLP STANDARD ENGAGEMENT TERMS 

 
Effective 1 January 2023 
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prospective consent, Client understands and 
agrees to the following: 

 
1. You will not use any matter we handle 

for you to assert a conflict of interest 
or to otherwise seek to disqualify 
McGuireWoods from any matter 
adverse to you, provided that the 
matter is not related to work we have 
done for you. 

2. You waive any conflict of interest that 
may exist and any other basis that may 
be used to disqualify McGuireWoods 
in such a matter. 

3. McGuireWoods has given you the 
opportunity to consult with other 
counsel about this consent. 

4. Your consent to our representation of 
other clients adverse to you on the 
terms set out above is voluntary and 
informed. 

5. You intend for this consent to be 
enforceable and understand that 
McGuireWoods may rely upon it. 

 
Competing Client Interests 

 
Our clients sometimes compete for the same 
assets (e.g., in the auction of a company). If 
the Matter involves this type of situation, you 
consent to our representation of other clients 
(i.e., competing bidders or purchasers) in the 
same matter. 

 
Similarly, we may represent another client in 
obtaining patents or other intellectual 
property rights that may affect your interests, 
even though you are not involved directly in 
the matter as an adverse party. You consent 
to our handling such matters without 
disclosure to you, and you agree that you will 
not use our representation of you as a basis 
to seek disqualification of McGuireWoods 
from such a matter. 

 
In situations like the ones described in the 
preceding two paragraphs, McGuireWoods 
will create separate teams for Client and each 
other client and will establish an “ethics 
screen” to prevent the exchange of 

confidential information among the teams. 
Our duty of confidentiality may prevent us 
from identifying our other clients for you or 
disclosing your identity to our other clients. 

 
McGuireWoods Consulting, LLC 

 
McGuireWoods Consulting, LLC (“MWC”) 
is a wholly owned subsidiary of the 
McGuireWoods law firm. MWC provides 
non-legal services, including government 
and public affairs, advocacy 
communications, infrastructure and 
economic development, and other strategic 
consulting services. MWC does not practice 
law. This engagement for legal services does 
not include MWC’s services or create a 
client relationship with MWC. If you choose 
to hire MWC, a separate engagement 
agreement with MWC will be established. 
You are not required to hire the 
McGuireWoods law firm to obtain MWC’s 
services, or vice versa. You acknowledge 
that you are not represented by MWC in the 
Matter, and you consent to MWC’s 
representation of other persons and entities 
on legislative, administrative, or other 
matters within MWC’s consulting purview 
that may adversely affect your interests, 
directly or indirectly, but are unrelated to the 
Matter. 

 
Lobbying 

 
If any legal work provided by the 
McGuireWoods law firm is considered 
lobbying under U.S. federal or state laws, we 
may have certain registration and reporting 
duties about our activities on your behalf. 
We will bill you for the time spent preparing 
and filing any required reports. 

 
Insurance Coverage 

 
You may have insurance coverage that is 
relevant to the Matter. Contact your 
insurance carrier to explore potential 
coverage for any claim or potential claim that 
may be involved in the Matter. 
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Unless we agree in writing to do so, 
McGuireWoods will not advise you on the 
availability of insurance coverage or 
indemnification from other parties for the 
fees, costs, and expenses related to the firm’s 
work on the Matter. 

 
If an insurance company pays your fees, costs, 
and expenses related to the Matter, you agree 
to pay any difference between what the 
insurer agrees to pay McGuireWoods, and the 
total amount due under the fee and payment 
terms described in the Engagement 
Agreement. 

 
HIPAA 

 
If you are a “covered entity” (as defined by 
the Health Insurance Portability and 
Accountability Act (“HIPAA”)) and our 
services will require the use of any protected 
health information, you should notify us 
before sending or discussing such 
information. Our standard practice is to 
execute a business associate agreement to 
comply with your obligations under HIPAA 
as a covered entity and our obligations as a 
business associate. 

 
Marketing 

 
McGuireWoods shares transactional matter 
information with aggregators, legal directories, 
and rating services such as Bloomberg, 
Thomson Reuters, and Chambers and 
Partners. This is limited to high-level 
information regarding transactions, including 
identification of the parties involved. Those 
entities use such information in their league 
tables and rankings and for other similar 
purposes. We may also use such high-level 
information in firm marketing materials, such 
as “tombstones” and website experience 
descriptions. (We will provide samples of such 
materials and submissions upon your request.) 
Unless you tell us otherwise, we may use 
information relating to transactions in which 
McGuireWoods has represented you for 
these limited purposes. In addition, you have 
our permission to identify McGuireWoods 

and our lawyers in press releases and other 
announcements regarding transactions in 
which the firm represents you. 

 
Costs and Expenses 

 
In addition to fees for the legal services 
described in the attached letter, 
McGuireWoods will charge you for all costs 
and expenses associated with our provision 
of services in the Matter. These charges may 
include, but are not limited to, travel 
expenses, delivery and courier services, 
photocopying, express mail, air courier 
services, online legal research, staff overtime, 
document reproduction, and court fees, and 
outside contractor and service provider costs 
and expenses related specifically to the 
Matter. 

 
Unless Client makes special arrangements 
with McGuireWoods, Client is responsible 
for paying bills from outside contractors and 
service providers related to the Matter. 
McGuireWoods may instruct them to bill 
you directly for their services. Unless 
otherwise agreed, outside contractors and 
service providers are deemed to be directly 
engaged by Client even if their bills or 
invoices are addressed to McGuireWoods. If 
outside contractors or service providers send 
bills or invoices to us, we will re-direct them 
to you for payment. McGuireWoods may 
elect to pay some outside bills or invoices 
not exceeding $1,000.00 or delay payment 
until you have reimbursed us. Client agrees 
to pay invoices for costs and expenses 
promptly upon receipt, and further agrees 
that while McGuireWoods is acting as the 
Client’s counsel, we have the authority to 
use our best judgment in authorizing such 
expenditures. 

 
Ediscovery services, if requested by Client, 
will be billed to Client by the hour as legal 
services at an agreed-upon rate. 
McGuireWoods will also bill Client 
directly for litigation support and 
technology services that Client engages 
the firm to provide in connection with the 
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Matter. Litigation support services may 
include database creation, as well as data 
review, storage, and retrieval. Technology 
services may include using data analytics 
and other data science techniques to 
extract knowledge and insights from data, 
creating dashboard platforms or using 
collaboration service platforms. Costs 
incurred for litigation support and other 
technology services provided by 
McGuireWoods will be billed by the hour. 
McGuireWoods may also bill Client pass- 
through expenses associated with the 
firm’s use of technology licensed by third 
parties. 

 
Billing 

 
We will keep accurate records of the time we 
devote to the Matter, including, but not 
limited to, conferences, negotiations, 
preparation of correspondence, factual and 
legal investigation, research and analysis, 
document preparation and revision, court 
appearances, travel on your behalf, and other 
Matter-related tasks. We record time in tenths 
of an hour, and our monthly billing 
statements will itemize the time devoted to 
the Matter as well as fees, costs, and expenses. 

 
Payment Terms 

 
Our statements are due within 30 days after 
receipt, unless we enter into a written 
agreement providing a different term. Except 
in those instances in which we agree to a 
written contingent fee arrangement, the 
payment of our fee is not dependent upon the 
successful outcome of a matter. 

 
Occasionally, clients have difficulty making 
timely payments. To avoid unfairly burdening 
other clients who pay amounts due in a timely 
manner with higher fees reflecting the costs 
we incur as a result of delinquent accounts 
receivable, McGuireWoods may assess a 
monthly service charge of 1 percent on 
unpaid balances, where allowed by law. 

 

Audit Response Letters 
 
If Client hires an accountant to audit its 
financial statements, the accountant may 
want McGuireWoods to provide a written 
description of pending or threatened claims 
or lawsuits to which we have given 
substantive attention on Client’s behalf. 
Audit requests are typically conveyed in a 
form letter the accountant asks you to send 
us. Even if such requests do not implicate 
our work for Client on the Matter, we will 
bill you for our services in responding to the 
requests on your behalf in accordance with 
the billing and payment provisions for the 
Matter. 

 
Production of Client Information 

 
Client agrees to compensate McGuireWoods 
at our normal hourly rates, plus costs and 
expenses, for work done by the firm or its 
outside counsel where (1) McGuireWoods is 
requested or authorized by you or your 
authorized successor, or required by 
government regulation, subpoena or other 
legal process, to produce information or our 
personnel as witnesses with respect to our 
work for you in the Matter; (2) 
McGuireWoods is not a party to the 
proceeding in which the information is 
sought; and (3) the request for information 
arises out of or in connection with our work 
for you in the Matter. This obligation applies 
even if our representation of you has ended. 

 
Termination 

 
Our attorney-client relationship with respect 
to the Matter will terminate without further 
notice when we complete the services for 
which you have retained us in the Matter. 
 
You may terminate our representation of you 
at any time by notifying us in writing. 
Termination of our services will not affect 
your responsibility (1) to pay McGuireWoods’ 
fees for services rendered and costs and 
expenses incurred before the engagement was 
terminated, and (2) when necessary, to 
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facilitate an orderly transition of your matter 
to new counsel. 

 
Subject to applicable law and rules of 
professional conduct, McGuireWoods may 
terminate our representation of you during 
the Matter if you do not pay fees, costs, and 
expenses in a timely manner. We also reserve 
the right to withdraw from our representation 
of you as required or permitted by the 
applicable rules of professional conduct upon 
written notice to Client. If we terminate the 
representation, we will take reasonable steps 
to protect Client’s interests in the Matter. 
Client agrees to take all action necessary to 
end the representation, including executing 
any documents necessary to perfect our 
withdrawal as your counsel. For example, if a 
court or other adjudicator requires permission 
for withdrawal, we will promptly request such 
permission, and Client agrees not to oppose 
our request. 

 
Post-engagement Responsibility 

 
After completion of our engagement, changes 
may occur in applicable laws and regulations 
that could affect your rights and liabilities. 
Unless Client specifically re-engages 
McGuireWoods after completion of our 
engagement in the Matter to provide 
additional advice on such issues, 
McGuireWoods has no continuing obligation 
to advise you on any future legal 
developments that may pertain to the Matter. 

 
Subsequent Matters 

 
If McGuireWoods agrees to handle additional 
matters for Client in the future, and 
McGuireWoods does not propose new 
engagement terms, the Engagement 
Agreement will apply to the new 
representations, except for terms relating to 
the nature and scope of services to be 
provided, and conflicts of interest, which will 
be separately addressed. 

 

Record Retention 
 
At the conclusion of the Matter, we will 
return to you any records that you or your 
authorized successor specifically request us, 
in writing, to return. McGuireWoods may 
keep copies of records we return in 
accordance with our then-current record 
retention policy and the applicable rules of 
professional conduct. 

 
When we close a completed matter, the firm 
discards duplicate documents and other 
inconsequential materials. Although our 
record retention policy is subject to change, 
we currently store hard copy and electronic 
records for seven years after we close a 
matter in accordance with our internal 
procedures. After seven years, or the period 
established by the firm’s then-current record 
retention policy, stored records may be 
destroyed, with no further notice to you, 
except for records of continuing significance, 
such as wills, bonds, and stock 
certificates. Upon receipt of a written request 
from you or your authorized successor, 
McGuireWoods will return or transfer your 
records at any time before they are destroyed. 

 
Opinions 

 
Any opinion we offer about the outcome of 
the Matter is an expression of our legal 
judgment, not a promise or guarantee. Our 
opinion is limited by our factual knowledge 
and is based on current law when the 
opinion is provided. 

 
Indemnity 

 
Client understands and agrees that 
McGuireWoods will not provide any 
contractual indemnity to Client or any Client 
affiliate; local or co-counsel; consultant or 
expert witness; outside vendor, contractor or 
service provider; or any other third party in 
connection with the Matter. 
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Severability 
 
If any term of the Engagement Agreement is 
to any extent invalid, illegal, or incapable of 
being enforced, such term shall be excluded to 
the extent it is invalid, illegal, or 
unenforceable. All other terms will remain in 
full force and effect. To the extent permitted 
and possible, an invalid or unenforceable term 
shall be deemed replaced by a term that is 
valid and enforceable and that comes closest 
to expressing the intention of the invalid or 
unenforceable term. 

 
Internal Legal Advice 

 
During our representation of you, our lawyers 
may have questions about their legal and 
ethical obligations. These lawyers may seek 
advice from our internal counsel, including 
lawyers in our Office of General Counsel and 
other lawyers who assist the Office of General 
Counsel and do not work on the Matter. 

 
You agree that: 

1. For the purpose of seeking advice, we 
may disclose your confidential 
information to our internal counsel. 

2. You waive any conflicts of interest 
that could arise when one or more of 
our internal counsel address issues 
concerning you and any other 
current clients of the firm. 

3. Any advice given by such counsel 
will be protected by the firm’s 
attorney- client privilege, both 
during and after our representation 
of you. 

 
Notice for Texas Matters 

 
The State Bar of Texas investigates and 
prosecutes professional misconduct 
committed by Texas attorneys. Although not 
every complaint against or dispute with a 
lawyer involves professional misconduct, the 
State Bar’s Office of Chief Disciplinary 
Counsel will provide you with information 
about how to file a complaint. Call 1-800-
932-1900 for more information. In addition, 

McGuireWoods subscribes to the 
professionalism principles contained in the 
Texas Lawyers’ Creed. 

 
Notice for California Non-Contingency 
Matters 

 
Upon request by Client, McGuireWoods 
shall provide a bill to Client no later than 31 
days following the date the most recent bill 
was provided. The Client may make similar 
requests at intervals of no less than 30 days 
following the initial request. In responding 
to Client requests for billing information, 
McGuireWoods may use billing data that is 
currently effective on the date of the 
request, or, if any fees or costs to that date 
cannot be accurately determined, they shall 
be described and estimated. 

 
Advice of Other Counsel 

 
You understand that the Engagement 
Agreement is legally binding. You have the 
right, and have had a reasonable 
opportunity, to ask another lawyer to review 
and advise you about the advisability of 
accepting the terms of the Engagement 
Agreement, including but not limited to the 
scope of the engagement; fee, cost and 
payment provisions; and the consents 
requested and provided. 

 
Entire Agreement 
 

The attached letter and these Standard 
Engagement Terms constitute the 
Engagement Agreement between 
McGuireWoods and Client regarding the 
Matter. You acknowledge that there are no 
other agreements (either oral or written) with 
McGuireWoods regarding the Matter. No 
additional terms, or modification or waiver 
of any previously agreed upon terms, are 
valid unless agreed to in writing by both 
McGuireWoods and Client. 
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We pay for high water bills caused by customer leaks 
 

HOMESERVE USA 
7134 Lee Highway, Chattanooga, TN 37421 

1 (866) 974-4801, info@servline.com, www.servline.com 
 
 
 
 
 
 

Prepared For  
 

CITY OF FROSTBURG 
 

37 S. Broadway, PO BOX 440 
Frostburg, MD 21532 

 
Proposal Issued: February 10, 2025 

 
Proposal Valid: 

30 Days from Issue Date 

 

 

This proposal shows the premiums for the general coverage 
described, but in no way changes or affects any terms, conditions or 
exclusions of policies as actually issued. Premiums shown are based 
on information furnished to the company. Insurance for the ServLine 

program is issued to utilities and placed through HomeServe 
Insurance Agency Corp., a licensed Insurance agency. ServLine is a 

registered trademark. 
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We understand that you are tirelessly working to improve and supply the best overall product while also often 
thanklessly striving to offer excellent customer service. 
 
 

• Financial Strain 
 

• Administrative and Customer Burden 
 

• Issues to Undermine Public Perception 
 

 

 
ServLine is a full-service customer leak solution. We pay for high water bills caused by customer leaks by 
insuring the Utility. More specifically, by insuring the Leak Protection Program and then administering it on 
your behalf. 
 
 

• Financial Assistance 
 

• Administrative Support & Customer Relief 
 

• Public Relations Credibility 
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• LAP: Leak Adjustment Policy 

• LPP: Leak Protection Program 

• Frequency: Determined by the number of times an adjustment can be filed in a given time 

• Qualifications: Determined by whether or not there is a limit that must be met prior to allowing for an adjustment 

• Benefits are reflective of your current Leak Adjustment Policy & data  

• Benefits are determined by how customer leaks are being adjusted. Unprovided benefits will not be covered 

 
 
 

CITY OF FROSTBURG – CURRENT LAP SERVLINE LEAK PROTECTION 
PROGRAM (LPP) 

  
  
BENEFIT FREQUENCY BENEFIT FREQUENCY 
1 Occurrence/ 48-months 
1 Billing cycle allowed per occurrence 

1 Occurrence/ 12-months 
2 Consecutive billing cycles allowed per occurrence  

 Ex. 1 billing cycle (month bill), 2 billing cycles 
(months) 

  
 
 

 

  
BENEFIT QUALIFIER BENEFIT QUALIFIER 
Refer to Ordinance 2024-03, Sec. 6-7. 2X Average Bill 

  
 
 
 

 
 

  
ADDITIONAL COVERED BENEFITS  ADDITIONAL COVERED BENEFITS  
Refer to Ordinance 2024-03, Sec. 6-7. Dripping/ Leaking Faucets  

Running Toilets/ Commodes  
Water Heaters  
Unattended Homes  
Faulty Customer Plumbing 
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City of Frostburg is changing our Leak Adjustment Policy effective DATE 1, 2025. 
The following are qualifications for leak adjustments for the City of Frostburg: 
 

1. It is the customer's responsibility to keep their plumbing system in good working order. 
 

2. No customer shall receive more than one (1) leak adjustment that could incorporate a maximum of two 
(2) consecutive billing cycles per occurrence during any twelve (12) month period. 

 
3. To qualify for a leak adjustment, the eligible plumbing leak must generate a minimum additional 

charge of at least two (2) times the average of the past twelve (12) months’ bills.  

4. Adjustments on water bills will NOT be made on the following:  
 

a. Residential Customers who do not have their own water meter. 
b. Commercial or Industrial Customers.  
c. Premises left or abandoned without reasonable care for the plumbing system. 
d. Leaks on irrigation systems or irrigation lines, leaks in water features such as fountains, etc., 

leaks on any water lines coming off the primary water service line, plumbing leaks in any 
structure other than the primary residence. 

e. Negligent acts such as leaving water running.  
f. Excess water charges not directly resulting from a qualifying plumbing leak. 
g. Filling of swimming pools or leaks in swimming pools. 
h. Watering of lawns or gardens. 
i. Master-metered multi-habitational accounts. (OPTIONAL) 

 
5. In the event of a qualifying leak adjustment, the customer will be responsible for paying their average 

bill. The average bill will be calculated using the previous twelve (12) months’ bills, excluding the high 

bills pertaining to the qualifying leak. The leak adjustment amount will be reimbursed up to City of 

Frostburg's chosen protection limit less the customer’s average bill.  

6. The City of Frostburg shall not be obligated to make adjustments of any bills not submitted for 
adjustment within ninety (90) days from the billing date. 
 

7. Customers must have leak repaired before an adjustment will be made and may be requested to 
present proof of repair. (i.e. copy of invoice for materials or bill from plumber) 

 
8. In any case where a customer might incur a leak before there is three (3) months of average usage, an 

adjustment will not be made until they have established three (3) months of average usage. 
 

9. Any enrolled customer may decline to participate in our ServLine Leak Protection Program by calling 
Phone Number. Any customer declining to participate in the program will be responsible for the full 
amount of their water bill with no adjustments being made. Our new City of Frostburg ServLine 
Program is the only way qualifying leak adjustments will be made for leaks occurring after DATE 1, 
2025. 
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Imagine what you could do if you were paid for every 
customer's high water bill — and no longer had to 
manage their frustration over having to pay for it. 
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Limit of Protection  Residential 
Monthly Rate 

    

       

$500    (Per Occurrence)  $ 1.55     

$1,000 (Per Occurrence)  $ 1.70     

$2,500 (Per Occurrence)  $ 2.05     

 
 
Deductible       Waived 
Reporting Conditions     Customer Schedule 
Reporting & Adjustment Period               Monthly 
 
Special Terms and Conditions  
  

• Coverage will be designed to reflect City of Frostburg's Leak Protection Guidelines and eligibility 
established with ServLine.  

• Master Metered Habitational (Residential Only)     $5.00 per unit  
o Limit Applies to Property Only and does not apply to units directly. 

• Charges will be applied to the customers’ utility bill. 

• Limit of protection to be selected by the Utility. 
 

 
 Note: Discount on rates if the above coverages are offered by electing to include in your base rate rather 

than on the utility bill. 
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• Water Leak Protection 
Water Leak Protection covers excess water bills caused by a qualifying leak on the customer’s side of the 
meter/point of responsibility. Developed in cooperation with ServLine and set according to the Utility’s 
newly established Leak Protection Guidelines. 

 

• Sewer Leak Protection 
Sewer Leak Protection covers excess sewer bills in the event of a qualifying leak at the customer’s point of 
responsibility. Developed in cooperation with ServLine and set according to the Utility’s newly established 
Leak Protection Guidelines. 

 

• Residential 
Residential is defined as 2” meters or less with a single residential unit occupied as a residency. A 
qualifying unit must have a single meter to which it can be accounted for independently. 

 

• Commercial  
Commercial is defined as 2” meters or less with business or agricultural occupancy excluding master-
metered habitational. A qualifying unit must have a single meter to which it can be accounted for 
independently. 
Single Occupancy – Building has one business occupying space. 
Multiple Occupancy – Building has more than one business occupying space. 

 

• Master-Metered Habitational 
Multi-Unit residential property with a master-meter measuring usage for all units.  

 

• Farms 
Residential Farm: Any farm that is a hobby or that does not derive additional income. There is no 
Agriculture meter or separate metered structures on the property and meets residential definition of the 
insurance company. 

 
Commercial Farm: Any Farm that has an Agriculture meter/meter that services barns, cattle troughs, or 
other structures. Any Farm who derives income from the activities of the farm. 

 

• Rates w/ Data 
The rates furnished in this Proposal are determined by the data you have provided. It is mutually 
understood that the data produced, along with your explanation of how to interpret what is included in 
your data is done so in good faith and is complete and true to the best of your knowledge. All other factors 
have been determined in partnership with ServLine.  

 

• Leak Protection Program 
The ServLine Leak Protection Program enhances your current Leak Adjustment Policy and acts as a 
superseding document which will overlay your existing policy with the given enhancements.  All qualifying 
customer leaks would adhere first to your ServLine Leak Protection Program and then would be addressed 
by your existing Leak Adjustment Policy.  As a recommendation - Your Leak Adjustment Policy would be 
updated to address unqualifying leaks rather than qualifying customers who choose to decline protection. 
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BILLING 
 
Agency    Monthly Reporting 
 
PROJECT SCOPE & PROCESS 
 

• Approval of ServLine 

• Program Implementation 

• Utility Staff Training 

• Announcement Materials 

• Setup and Integration 

• ServLine Administers Leak Protection Program 

• ServLine Handles Claims, Payments and Customer Service 
 
 
TERMS AND CONDITIONS 
 
Terms and conditions outlined in the quote may differ from the specifications submitted; please review the 
specific coverage part for details on coverage and exclusions.   
 
Average claims payment is between 10 – 20 Days.  
Claims volume is due to change with seasons or other unforeseen events.  
Pricing does not include taxes.  
 
Reports & Premium due by the 15th of the month following a reporting period.  
Example: Participating customers for month of January would be due no later than February 15th.  
Premium payments include all participating customers and are not dependent on customer payment to the 
utility nor pending claims payments. 
 
This quote is valid for thirty (30) days from the date of this letter.  
All rates are per participating customer per month. 
 
 
THANK YOU 
 
Thank you for your interest in becoming a valuable client of ServLine. We exist to make your Utility stronger 
and help you achieve your goals. One of our chief goals is to serve you and to earn the privilege of being one of 
your favorite service providers. The ServLine team is always looking to establish long-term meaningful 
relationships with the opportunity to serve your Utility and your customers with integrity and excellence. 
 
 
DISCLAIMER 
 
This proposal shows the premiums for the general coverage described, but in no way changes or affects any 
terms, conditions or exclusions of policies as actually issued. Premiums shown are based on information 
furnished to the company. 
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• Off-bill. Billing for these products is handled directly between HomeServe and the customer 
 

• No cost to the utility 
 

• Educates customers/homeowners on their responsibilities regarding their private service lines  
 

• Allows customers/homeowners to opt-in to the specific products they want 
 

• 24/7/365 customer support  
 

• One-call solution to file a claim. No paperwork, or forms, to fill out to file claims 
 

• A national network of vetted, licensed, local area contractors is utilized to make the repairs  
 

• No service charges, deductibles, reimbursements, or out of pocket costs. 
 

• Affordable rates and multiple payment methods 
 

• Plans pay contractors directly for covered work performed 
 

• Provides peace of mind for homeowners 
 

• Service Line Protection Plans are endorsed by the National League of Cities as well as multiple state 
municipal leagues 
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National Rural Water Association (NRWA), Tennessee Association of Utility Districts (TAUD), Georgia Rural 
Water Association (GRWA), North Carolina Rural Water Association (NCRWA), Alabama Rural Water Association 
(ARWA), Alliance of Indiana Rural Water Association (AIRWA), Illinois Rural Water Association (IRWA), Iowa 
Rural Water Association (IRWA), Rural Water Association of Arizona (RWAA), Arkansas Rural Water Association 
(ARWA), California Rural Water Association (CRWA), Michigan Rural Water Association (MRWA), Delaware Rural 
Water Association (DRWA), Kentucky Rural Water Association (KRWA), Maryland Rural Water Association 
(MRWA), New Mexico Rural Water Association (NMRWA), Mississippi Rural Water Association (MRWA), Ohio Rural 
Water Association (ORWA), Virginia Rural Water Association (VRWA), Rural Water Association of Utah (RWAU), 
Idaho Rural Water Association (IRWA), New York Rural Water Association (NYRWA), (Nevada Rural Water 
Association (NvRWA), Montana Rural Water Systems (MRWS), Louisiana Rural Water Association (LRWA). 
 
 

 
 

Hanover Insurance Company, Virginia Surety Company, Inc. 
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