
 

 

 

 THE CITY OF THE VILLAGE OF DOUGLAS  

 REGULAR MEETING OF THE CITY COUNCIL  

 MONDAY, MAY 06, 2024 AT 7:00 PM  

 86 W CENTER ST., DOUGLAS MI  

AGENDA 
 

View remotely, online or by phone - 
Join online by visiting: https://us02web.zoom.us/j/89328617683 

Join by phone by dialing: +1 (312) 626-6799 | Then enter “Meeting ID”: 893 2861 7683  

1. CALL TO ORDER: By Mayor 

2. ROLL CALL: By Clerk 

3. PLEDGE OF ALLEGIANCE: Led by Mayor 

4. MOMENT OF SILENCE - PHYLLIS A. SEABERT 

5. CONSENT CALENDAR 

A. Approve the Council Meeting Agenda for May 6, 2024 

B. Approve the Council Workshop Meeting Minutes for April 15, 2024 

C. Approve the Council Regular Meeting Minutes for April 15, 2024 

D. Approve the Council Workshop Meeting Minutes for April 17, 2024 

E. Approve the Council Workshop Meeting Minutes for April 22, 2024 

F. Approve the Council Workshop Meeting Minutes for April 29, 2024 

G. Approve invoices in the amount of $104,007.63 

H. Council Budget Workshop Meeting - May 20, 2024 at 5:30 pm 

I. Special Event - Farmers Market 

Motion to approve the Consent Calendar of May 6, 2024 – roll call vote 

6. PUBLIC COMMUNICATION - VERBAL (LIMIT OF 3 MINUTES, AGENDA ITEMS ONLY) 

7. PUBLIC COMMUNICATION - WRITTEN 
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8. UNFINISHED BUSINESS 

A. 415 Wiley Contractor - Next Steps Discussion 

9. NEW BUSINESS 

A. Prein & Newhof - Wastewater and Stormwater Capital Improvement Plans - Presentation 

B. Michigan Municipal Risk Management Authority - Presentation 

C. Michigan Municipal Risk Management Authority Coverage 
 
Motion to approve a contract with the Michigan Municipal Risk Management Authority (MMRMA), to 
provide municipal and liability property coverage from July 1, 2024 to June 30, 2025. - roll call vote 

D. Flywheel Community Development - Statement of Work/Proposal 
 
Motion to approve entering into a professional service agreement with Flywheel Community 
Development Services, LLC, in the amount of $3,500.00, with the funding coming from the professional 
services account. - roll call vote 

E. Garandana Storm Sewer Work Award 
 
Motion to approve the awarding of Site Work Solutions, Inc. for the Garandana storm sewer project, 
contingent on signed easement agreements and payment for the alternate work, for the total amount 
of $57,340.00. - roll call vote 

10. REPORTS 

A. Commission/Committee/Boards 

1. Planning Commission 
2. Kalamazoo Lake Sewer Water 
3. Downtown Development Authority 
4. Kalamazoo Lake Harbor Authority 
5. Douglas Harbor Authority 
6. Douglas Brownfield Authority 
7. Fire Board 
8. Community Recreation 
9. Playground Committee 

B. Administration Report 

11. PUBLIC COMMUNICATION – VERBAL (LIMIT OF 3 MINUTES, ITEMS NOT ON AGENDA) 

12. COUNCIL COMMENTS 

13. MAYOR’S REPORT/COMMENTS 

14. ADJOURNMENT 
 
Motion to adjourn the meeting. 
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Please Note – The City of the Village of Douglas (the “City”) is subject to the requirements of the Americans 
with Disabilities Act of 1990. Individuals with disabilities who plan to attend this meeting and who require 
certain accommodations in order to allow them to observe and/or participate in this meeting, or who have 
questions regarding the accessibility of this meeting or the facilities, are requested to contact Laura Kasper, City 
Clerk, at (269) 857-1438, or clerk@douglasmi.gov to allow the City to make reasonable accommodations for 
those persons. CITY OF THE VILLAGE OF DOUGLAS, ALLEGAN COUNTY, MICHIGAN 
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 THE CITY OF THE VILLAGE OF DOUGLAS  

 WORKSHOP MEETING OF THE CITY 
COUNCIL 

 

 MONDAY, APRIL 15, 2024 AT 5:30 PM  

 86 W CENTER ST., DOUGLAS MI  

MINUTES 

1. CALL TO ORDER: By Mayor North 
 

2. ROLL CALL: By Clerk Kasper 
 
PRESENT 
Mayor Cathy North 
Councilmember Jerome Donovan 
Councilmember Neal Seabert 
Councilmember John O'Malley 
Mayor Pro-Tem Randy Walker 
Councilmember Gregory Freeman 
Councilmember Matt Balmer 
Also Present City Manager Lisa Nocerini 
City Treasurer Matt Smith 
City Clerk Laura Kasper 
Police Chief Steve Kent 
Director of Public Works Rick Zoet  

3. STRATEGIC PLANNING SESSION:  
A. Projects 
B. Wages 
C. Insurance 
D. Police Position 
This second strategic planning session discussed potential road, water, sewer, and storm sewer 
infrastructure, as well as building, parks, marina, recreation, Brownfield, DDA and other project related 
items. Employee wages discussed with a proposed 3% cost of living increase, along with health insurance 
and the budget projecting a 9% increase in premiums. The need of an additional police officer was also 
detailed and discussed. 

4. ADJOURNMENT 
 
Motion by Seabert, second by O’Malley, to adjourn the meeting. 
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Approved on this 6th day of May 2024  

 

 

Signed: ____________________________________  Date: _______ 

                     Cathy North, Mayor 

 

Signed: _____________________________________Date: _______ 

                    Laura Kasper, City Clerk  

 

 

 

Certification of Minutes 

I hereby certify that the attached is a true and correct copy of the minutes of a workshop meeting of the 

City Council of the City of the Village of Douglas held on April 15, 2024, I further certify that the meeting was 

duly called and that a quorum was present. 

 

Signed: ________________________________   Date: _______ 

Laura Kasper, City Clerk 
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 THE CITY OF THE VILLAGE OF DOUGLAS  

 REGULAR MEETING OF THE CITY COUNCIL  

 MONDAY, APRIL 15, 2024 AT 7:00 PM  

 86 W CENTER ST., DOUGLAS MI  

MINUTES 
 

1. CALL TO ORDER: By Mayor North 

2. ROLL CALL: By Clerk Kasper 

PRESENT 
Mayor Cathy North 
Councilmember Jerome Donovan 
Councilmember Neal Seabert 
Councilmember John O'Malley 
Mayor Pro-Tem Randy Walker 
Councilmember Gregory Freeman 
Councilmember Matt Balmer 
Also Present City Manager Lisa Nocerini 
City Clerk Laura Kasper 

3. PLEDGE OF ALLEGIANCE: Led by Mayor 

4. MOMENT OF SILENCE - TIM GLINSKI 

5. CONSENT CALENDAR 
A. Approve the Council Meeting Agenda for April 15, 2024 
B. Approve the Council Special Meeting Minutes for April 1, 2024 
C. Approve the Council Regular Meeting Minutes for April 1, 2024 
D. Approve invoices in the amount of $25,860.28 
E. Special Event - VFW Memorial Day Parade 
F. Appointments - Planning Commission - Laura Peterson, Thomas L. Hickey 

Motion by Seabert, second by O’Malley, to approve the Consent Calendar of April 15, 2024. – Motion carried 
by unanimous roll call vote. 

6. PUBLIC COMMUNICATION - VERBAL: Dean Kapenga with Allegan County gave an update on projects. Liz 
Engel with Community Pride thanked the community and expressed need for electrical upgrades at Beery 
Field.  

7. PUBLIC COMMUNICATION - WRITTEN 

A. Letter - Liz Engel – Provided in the agenda packet for record. 
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8. UNFINISHED BUSINESS: None 

9. NEW BUSINESS 

A. 415 Wiley Bid Workshop – Formal motion of direction requested for the reviewing and proceeding 
with the received bid proposals for the City owned property of 415 Wiley.  
 
Motion by Seabert, second by O’Malley, to approve scheduling a workshop meeting to discuss the 415 
Wiley Road bids and next steps, to be held on Wednesday, April 17th, 2024, at 5:30 P.M. – Motion 
carried by unanimous roll call vote. 

10. REPORTS 
A. Commission/Committee/Boards 

1. Planning Commission – Continued work on the Master Plan 
2. Kalamazoo Lake Sewer Water – Hydrant flushing work, and water agreement draft reviewing. 
3. Downtown Development Authority – Meets on April 24th 
4. Kalamazoo Lake Harbor Authority – Meets on April 16th  
5. Douglas Harbor Authority – Meets on April 24th  
6. Douglas Brownfield Authority – Meets on May 9th for progress updates 
7. Fire Board – No report 
8. Community Recreation – No report 
9. Playground Committee – No report 
 

B. Administration Report – City Manager Nocerini mentioned the concept sign at 200 Blue Star, upcoming 
City cleanup for Earth Day, and upcoming work on ADA upgrades at the Veterans Memorial. 

11. PUBLIC COMMUNICATION – VERBAL: Judge Bill Baillargeon, Allegan County, discussed Veterans’ Court 
updates, mentioned the candidate Emily Jipp, and he is running for election.  

12. COUNCIL COMMENTS: Walker mentioned that Mary Glinski thanked Council for the moment of silence for 
Tim. Balmer thanked City staff for their work. Freeman congratulated the new Planning Commissioners, 
appreciated the process with this budget, and was looking forward to the 415 Wiley workshop. Donovan 
mentioned the good condition of the City’s roads.  

13. MAYOR’S REPORT/COMMENTS: Mayor North City Manager Nocerini and staff for their work on the budget 
and mentioned a positive communication she received from Fire Chief Janik thanking City staff for their 
great work with hydrant safety measures. 

14. ADJOURNMENT 
 
Motion by Seabert, second by O’Malley, to adjourn the meeting. 
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Approved on this 6th day of May 2024  

 

 

 

Signed: ____________________________________  Date: _______ 

                     Cathy North, Mayor 

 

Signed: _____________________________________Date: _______ 

                    Laura Kasper, City Clerk  

 

 

 

Certification of Minutes 

I hereby certify that the attached is a true and correct copy of the minutes of a regular meeting of the 

City Council of the City of the Village of Douglas held on April 15, 2024, I further certify that the meeting was 

duly called and that a quorum was present. 

 

Signed: ________________________________   Date: _______ 

Laura Kasper, City Clerk 
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 THE CITY OF THE VILLAGE OF DOUGLAS  

 WORKSHOP MEETING OF THE CITY 
COUNCIL 

 

 WEDNESDAY, APRIL 17, 2024 AT 5:30 PM  

 86 W CENTER ST., DOUGLAS MI  

MINUTES 
 

1. CALL TO ORDER: By Mayor North 

2. ROLL CALL: By Clerk Kasper 

PRESENT 
Mayor Cathy North 
Councilmember Jerome Donovan 
Councilmember Neal Seabert 
Councilmember John O'Malley 
Mayor Pro-Tem Randy Walker 
Councilmember Gregory Freeman 
Councilmember Matt Balmer 
Also Present City Manager Lisa Nocerini 
City Clerk Laura Kasper 

3. NEW BUSINESS 

A. 415 Wiley Road - Discussion of Proposals – Council provided direction to the administration to 
schedule additional workshops to discuss five of the seven proposals further and invite those who 
applied under the RFP process to answer additional questions about their submitted proposals. 

4. PUBLIC COMMUNICATION - (LIMIT OF 3 MINUTES): Nate Boyce of Midwest Construction acknowledged 
their submitted bid proposal.  

5. COUNCIL COMMENTS: None 

6. MAYOR’S REPORT/COMMENTS: Mayor North thanked City staff and Councilmembers for their efforts. 

7. ADJOURNMENT 
 
Motion by Donovan, second by Freeman, to adjourn the meeting. 

 

 

9

Item 5D.



 

Approved on this 6th day of May 2024  

 

 

Signed: ____________________________________  Date: _______ 

                     Cathy North, Mayor 

 

Signed: _____________________________________Date: _______ 

                    Laura Kasper, City Clerk  

 

 

 

Certification of Minutes 

I hereby certify that the attached is a true and correct copy of the minutes of a workshop meeting of the 

City Council of the City of the Village of Douglas held on April 17, 2024, I further certify that the meeting was 

duly called and that a quorum was present. 

 

 

Signed: ________________________________   Date: _______ 

Laura Kasper, City Clerk 
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 THE CITY OF THE VILLAGE OF DOUGLAS  

 WORKSHOP MEETING OF THE CITY 
COUNCIL 

 

 MONDAY, APRIL 22, 2024 AT 4:00 PM  

 86 W CENTER ST., DOUGLAS MI  

MINUTES 
 

1. CALL TO ORDER: By Mayor North 

2. ROLL CALL: By City Clerk Kasper 
PRESENT 
Mayor Cathy North 
Councilmember John O'Malley 
Mayor Pro-Tem Randy Walker 
Councilmember Gregory Freeman 
Councilmember Matt Balmer 
Also Present City Clerk Laura Kasper 
City Manager Lisa Nocerini  
 
ABSENT 
Councilmember Jerome Donovan 
Councilmember Neal Seabert 

3. 415 WILEY BID PROPOSAL INTERVIEWS 

A. Midwest Construction Group/Edgewater Resources – Councilmembers addressed the company 
representatives that were present and asked a series of questions to provide more detailed 
information on some of the general project items listed in the request for proposal. These items 
included experience, fire suppression, elevators, basement/climate control, electrical/plumbing, 
furniture, technology, exterior, timeline, and financials. 

4. PUBLIC COMMUNICATION – VERBAL (LIMIT OF 3 MINUTES): No communication received. 

5. COUNCIL COMMENTS: No comments 

6. MAYOR’S REPORT/COMMENTS: No comments 

7. ADJOURNMENT 
 
Motion by Freeman, second by Walker, to adjourn the meeting. 
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Approved on this 6th day of May 2024  

 

 

Signed: ____________________________________  Date: _______ 

                     Cathy North, Mayor 

 

Signed: _____________________________________Date: _______ 

                    Laura Kasper, City Clerk  

 

 

 

Certification of Minutes 

I hereby certify that the attached is a true and correct copy of the minutes of a workshop meeting of the 

City Council of the City of the Village of Douglas held on April 22, 2024, I further certify that the meeting was 

duly called and that a quorum was present. 

 

Signed: ________________________________   Date: _______ 

Laura Kasper, City Clerk 
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 THE CITY OF THE VILLAGE OF DOUGLAS  

 WORKSHOP MEETING OF THE CITY 
COUNCIL 

 

 MONDAY, APRIL 29, 2024 AT 3:00 PM  

 86 W CENTER ST., DOUGLAS MI  

MINUTES 
 

1. CALL TO ORDER: By Mayor 

2. ROLL CALL: By City Clerk 
PRESENT 
Mayor Cathy North 
Mayor Pro-Tem Randy Walker 
Councilmember Gregory Freeman 
Councilmember Matt Balmer 
Also Present City Clerk Laura Kasper 
City Manager Lisa Nocerini 
ABSENT 
Councilmember Jerome Donovan 
Councilmember Neal Seabert 
Councilmember John O'Malley 
 

3. 415 WILEY BID PROPOSAL INTERVIEWS 
A. Wolverine Building Group - 3:00 PM 
B. Carbon Six Construction - 4:00 PM 
Councilmembers addressed the company representatives that were present and asked a series of questions 
to provide more detailed information on some of the general project items listed in the request for 
proposal. These items included experience, fire suppression, elevators, basement/climate control, 
electrical/plumbing, furniture, technology, exterior, timeline, and financials. 
 

4. PUBLIC COMMUNICATION – VERBAL (LIMIT OF 3 MINUTES): Laura Peterson mentioned financial concerns. 
 

5. COUNCIL COMMENTS: Balmer acknowledged the efforts put into this project, and need to look at the 
detailed numbers in the budget with thorough consideration of how this will affect it. 
 

6. MAYOR’S REPORT/COMMENTS: No comments 

7. ADJOURNMENT 
 
Motion by Balmer, second by Freeman, to adjourn the meeting. 
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Approved on this 6th day of May 2024  

 

 

Signed: ____________________________________  Date: _______ 

                     Cathy North, Mayor 

 

Signed: _____________________________________Date: _______ 

                    Laura Kasper, City Clerk  

 

 

 

 

Certification of Minutes 

I hereby certify that the attached is a true and correct copy of the minutes of a workshop meeting of the 

City Council of the City of the Village of Douglas held on April 29, 2024, I further certify that the meeting was 

duly called and that a quorum was present. 

 

Signed: ________________________________   Date: _______ 

Laura Kasper, City Clerk 
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05/02/2024                          INVOICE REGISTER REPORT FOR CITY OF THE VILLAGE OF DOUGLAS                                     
                                            EXP CHECK RUN DATES 05/06/2024 - 05/06/2024                                            
                                                BOTH JOURNALIZED AND UNJOURNALIZED                                                 
                                                        BOTH OPEN AND PAID                                                         

Inv Num    Vendor Inv Date Due Date Inv Amt
Inv Ref#   Description Entered By

GL Distribution
89219816

48184 ABSOPURE WATER COMPANY 03/15/2024 05/06/2024 23.85
CITY HALL WATER
101-265.000-740.000               SUPPLIES 23.85

89252973
48215 ABSOPURE WATER COMPANY 04/12/2024 05/06/2024 71.00

DRINKING/SAFE WATER FOR DPW
101-463.000-740.000               SUPPLIES 71.00

4392386
48213 ACTION INDUSTRIAL SUPPLY CO 04/03/2024 05/06/2024 138.91

SAFETY CLOTHING FOR LEO
101-751.000-740.000               SUPPLIES 138.91

32441
48176 ALL STAR PLUMBING INC 04/17/2024 05/06/2024 12,750.00

ROOT BEER BARREL IMPROVEMENTS - DONATION FUNDED
101-751.000-979.000               CAPITAL OUTLAY 12,750.00

MAR-24
48274 ALLEGAN COUNTY SHERIFF'S DEPT. 03/28/2024 05/06/2024 270.00

BERRY PARK BATHROOMS, PICKLEBALL.  SCHULTZ PARK, BERRY PK.  PICKLEBALL CRTS/BERRY PK.  BERRY PK BATHR
101-463.000-802.000               CONTRACTUAL 270.00

153068
48209 B S & A SOFTWARE 05/01/2024 05/06/2024 2,954.00

BSA ONLINE SERVICES
101-215.000-806.006               WEBSITE 984.67
101-257.000-802.000               CONTRACTUAL 984.67
101-701.000-806.006               WEBSITE 984.66

2415
48246 BILLS TREE SERVICE 04/24/2024 05/06/2024 4,500.00

BEERY FIELD TOWER REMOVAL
101-751.000-979.000               CAPITAL OUTLAY 4,500.00

K1337018-00MP
48264 CIRBA SOLUTIONS 12/21/2023 05/06/2024 115.95

SMART RECYCLE SYSTEM-BATTERY RECYCLING
101-265.000-740.000               SUPPLIES 115.95

4-15-24
48180 COMCAST 04/15/2024 05/06/2024 224.56

POLICE OFFICE
101-301.000-851.000               TELEPHONE 224.56

4-13-24
48193 COMCAST 04/13/2024 05/06/2024 409.97

TELEPHONE
101-265.000-851.000               TELEPHONE 409.97

1868
48175 COMMERCIAL RECORD 03/29/2024 05/06/2024 182.00

415 WILEY RFQ, VACANT COUNCIL POSITION, MDNR GRANT AD
101-215.000-900.000               PRINTING & PUBLISHING 84.00
101-101.000-900.000               PRINTING & PUBLISHING 49.00
101-751.000-979.000               CAPITAL OUTLAY 49.00

205813856995
48188 CONSUMERS ENERGY 04/17/2024 05/06/2024 53.15
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250 WILEY SCHULTZ PARK RAMP
213-753.000-922.000               UTILITIES 53.15

204212125063
48240 CONSUMERS ENERGY 04/22/2024 05/06/2024 64.42

177 WASHINGTON - DOUGLAS MARINA
594-597.000-922.000               UTILITIES 64.42

205190996288
48241 CONSUMERS ENERGY 04/18/2024 05/06/2024 142.60

415 WILEY #100
101-265.000-922.000               UTILITIES 142.60

205190996289
48242 CONSUMERS ENERGY 04/18/2024 05/06/2024 37.60

415 WILEY UNIT 108
101-265.000-922.000               UTILITIES 37.60

204212125062
48243 CONSUMERS ENERGY 04/22/2024 05/06/2024 37.27

201 WASHINGTON - DOUGLAS MARINA DOCKS
594-597.000-922.000               UTILITIES 37.27

203678192477
48247 CONSUMERS ENERGY 04/16/2024 05/06/2024 37.06

PRIDE GARDEN
101-751.000-922.000               UTILITIES 37.06

201631385350
48268 CONSUMERS ENERGY 04/29/2024 05/06/2024 145.09

CITY HALL
101-265.000-922.000               UTILITIES 145.09

206703438770
48269 CONSUMERS ENERGY 04/29/2024 05/06/2024 31.38

BERRY BALL FIELD
101-751.000-922.000               UTILITIES 31.38

206703438769
48270 CONSUMERS ENERGY 04/29/2024 05/06/2024 453.37

BERRY FIELD RESTROOMS
101-751.000-922.000               UTILITIES 453.37

206703438768
48271 CONSUMERS ENERGY 04/29/2024 05/06/2024 394.80

DPW
101-265.000-922.000               UTILITIES 394.80

203589198836
48272 CONSUMERS ENERGY 04/29/2024 05/06/2024 46.60

CENTER STREET LIGHTS
101-463.000-922.000               UTILITIES 46.60

201631385349
48273 CONSUMERS ENERGY 04/29/2024 05/06/2024 166.20

POLICE STATION
101-301.000-922.000               UTILITIES 166.20

4-15-24
48183 TOM DOANE 04/15/2024 05/06/2024 212.50

ASSESSOR TRAINING
101-257.000-718.000               TRAINING FUNDS 212.50

9010
48163 DOUGLAS SHELL 04/10/2024 05/06/2024 101.45

SERVICE VEHICLE 1
101-301.000-930.004               VEHICLE MAINTENANCE & REPAIRS 101.45

8952
48227 DOUGLAS SHELL 02/15/2024 05/06/2024 161.25

SERVICE VEHICLE 4
101-301.000-930.004               VEHICLE MAINTENANCE & REPAIRS 161.25
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S105632476.001
48219 ETNA SUPPLY CO. 04/18/2024 05/06/2024 342.00

UNION ST 300 SQY NON-WOVEN GEOTEXT
202-463.000-930.000               REPAIRS & MAINTENANCE: GENERAL 171.00
203-463.000-930.000               REPAIRS & MAINTENANCE: GENERAL 171.00

MIHOL467574
48214 FASTENAL COMPANY 04/03/2024 05/06/2024 79.10

SAFETY CLOTHING FOR LEO
101-751.000-740.000               SUPPLIES 79.10

MIHOL468510
48279 FASTENAL COMPANY 04/30/2024 05/06/2024 144.00

TOILET PAPER
101-751.000-740.000               SUPPLIES 144.00

9074098717
48235 GRAINGER 04/03/2024 05/06/2024 654.18

CH DOOR CLOSURE REPLACEMENT (FRONT DOOR)
101-265.000-930.000               REPAIRS & MAINTENANCE: GENERAL 654.18

9086607067
48248 GRAINGER 04/15/2024 05/06/2024 363.09

SUPPLIES
101-751.000-740.000               SUPPLIES 195.60
101-463.000-740.000               SUPPLIES 167.49

9090289837
48277 GRAINGER 04/18/2024 05/06/2024 163.40

KEY DROP BOX
101-751.000-740.000               SUPPLIES 100.00
101-463.000-740.000               SUPPLIES 63.40

9090289845
48278 GRAINGER 04/18/2024 05/06/2024 (173.40)

CREDIT MEMO
101-751.000-740.000               SUPPLIES (100.00)
101-463.000-740.000               SUPPLIES (73.40)

02382859
48244 HARBOR STEEL & SUPPLY CORP 04/19/2024 05/06/2024 772.00

FIRE HYDRANT WORK
450-536.000-974.000               CONSTRUCTION 772.00

4952
48282 HIGHWAY MAINTENANCE & CONSTRUCTION 05/01/2024 05/06/2024 6,579.00

APPLY CRACK SEAL
203-463.000-979.000               CAPITAL OUTLAY 3,289.50
202-463.000-979.000               CAPITAL OUTLAY 3,289.50

486WATERMAR24
48190 KALAMAZOO LAKE SEWER & WATER 04/15/2024 05/06/2024 74.77

486 WATER NEW BARN
101-265.000-922.000               UTILITIES 74.77

6BAYOUDRMAR24
48191 KALAMAZOO LAKE SEWER & WATER 04/15/2024 05/06/2024 137.80

26 BAYOU DR IRRIGATION
101-751.000-922.000               UTILITIES 137.80

201WASHMAR24
48195 KALAMAZOO LAKE SEWER & WATER 04/15/2024 05/06/2024 126.52

201 WASHINGTON
594-597.000-922.000               UTILITIES 126.52

37WASHMAR24
48196 KALAMAZOO LAKE SEWER & WATER 04/15/2024 05/06/2024 180.60

37 WASHINGTON BATHROOMS
101-751.000-922.000               UTILITIES 180.60

00SCHULTZMAR24
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48197 KALAMAZOO LAKE SEWER & WATER 04/15/2024 05/06/2024 115.75
3100 SCHULTZ PARK DR
101-751.000-922.000               UTILITIES 115.75

25MAINMAR24
48198 KALAMAZOO LAKE SEWER & WATER 04/15/2024 05/06/2024 82.30

25 MAIN DRINKING FOUNTAIN
101-751.000-922.000               UTILITIES 82.30

25MAINIRRMAR24
48199 KALAMAZOO LAKE SEWER & WATER 04/15/2024 05/06/2024 171.50

25 MAIN ST IRRIGATION
101-751.000-922.000               UTILITIES 171.50

50LKSHRMAR24
48200 KALAMAZOO LAKE SEWER & WATER 04/15/2024 05/06/2024 126.00

50 LAKESHORE DR BATHROOMS
101-751.000-922.000               UTILITIES 126.00

47CENTERMAR24
48201 KALAMAZOO LAKE SEWER & WATER 04/15/2024 05/06/2024 168.88

47 CENTER
101-301.000-922.000               UTILITIES 168.88

86CENTERMAR24
48202 KALAMAZOO LAKE SEWER & WATER 04/15/2024 05/06/2024 84.66

86 W CENTER
101-265.000-922.000               UTILITIES 84.66

147CENTERMAR24
48203 KALAMAZOO LAKE SEWER & WATER 04/15/2024 05/06/2024 22.30

147 CENTER -PRIDE GARDEN
101-751.000-922.000               UTILITIES 22.30

455CENTERMAR24
48204 KALAMAZOO LAKE SEWER & WATER 04/15/2024 05/06/2024 137.80

ROOT BEER BARREL
101-751.000-922.000               UTILITIES 137.80

415WILEYMAR24
48205 KALAMAZOO LAKE SEWER & WATER 04/15/2024 05/06/2024 66.02

415 WILEY BUILDING
101-265.000-922.000               UTILITIES 66.02

243992
48192 KERKSTRA RESTROOM SERVICE 04/15/2024 05/06/2024 190.00

HANDICAP PORTABLE RESTROOM RENTAL
101-751.000-802.000               CONTRACTUAL 190.00

244782
48257 KERKSTRA RESTROOM SERVICE 04/26/2024 05/06/2024 115.00

SCHULTZ PARK BOAT LAUNCH PORT&SANT
101-751.000-802.000               CONTRACTUAL 115.00

244780
48258 KERKSTRA RESTROOM SERVICE 04/26/2024 05/06/2024 115.00

DOG PARK PORT&SANT
101-751.000-802.000               CONTRACTUAL 115.00

244781
48259 KERKSTRA RESTROOM SERVICE 04/26/2024 05/06/2024 190.00

POINT PLEASANT MARINA HC PORT
101-751.000-802.000               CONTRACTUAL 190.00

244785
48260 KERKSTRA RESTROOM SERVICE 04/26/2024 05/06/2024 115.00

VETERAN MEMORIAL PARK
101-751.000-802.000               CONTRACTUAL 115.00

244786
48261 KERKSTRA RESTROOM SERVICE 04/26/2024 05/06/2024 190.00

WADES BAYOU HC PORT
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101-751.000-802.000               CONTRACTUAL 190.00
244783

48262 KERKSTRA RESTROOM SERVICE 04/26/2024 05/06/2024 305.00
SCHULTZ PARK PLAYGROUND PORT&SANT AND HC PORT
101-751.000-802.000               CONTRACTUAL 305.00

244784
48263 KERKSTRA RESTROOM SERVICE 04/26/2024 05/06/2024 115.00

UNION ST BOAT LAUNCH PORT & SANT
101-751.000-802.000               CONTRACTUAL 115.00

42456747
48253 LINDE GAS & EQUIPMENT 04/23/2024 05/06/2024 42.78

HILO GAS
660-903.000-860.000               GAS & OIL 42.78

4-23-24
48226 LEONARD MAAS 04/23/2024 05/06/2024 236.09

DPW UNIFORM REIMBURSE
101-463.000-750.000               UNIFORMS 236.09

1
48208 KAREN MATSON 04/19/2024 05/06/2024 398.25

DDA ART GUIDE AD AND RACK CARD
248-728.000-880.000               COMMUNITY PROMOTION 398.25

67455
48185 MCNALLY ELEVATOR COMPANY, INC. 04/18/2024 05/06/2024 575.00

ELEVATOR TESTING - OLD LIBRARY
101-265.000-802.000               CONTRACTUAL 575.00

67454
48186 MCNALLY ELEVATOR COMPANY, INC. 04/18/2024 05/06/2024 575.00

ELEVATOR TESTING CITY HALL
101-265.000-802.000               CONTRACTUAL 575.00

30197
48212 MENARDS-HOLLAND 04/17/2024 05/06/2024 38.29

HAND TOOL NEEDED FOR WATERLINE REPAIR.  DOCK WATERLINE REPAIR.  DPW BATHROOM
101-751.000-977.000               EQUIPMENT 11.49
594-597.000-820.000               MARINA OPERATIONS 21.51
101-265.000-740.000               SUPPLIES 5.29

29707
48218 MENARDS-HOLLAND 04/10/2024 05/06/2024 103.97

DRINKING FOUNTAIN FILTER.  VEHICLE CLEANING TOWELS
101-751.000-740.000               SUPPLIES 99.98
660-903.000-930.004               VEHICLE MAINTENANCE & REPAIRS 3.99

4999228795
48231 MICHIGAN GAS UTILITIES 04/22/2024 05/06/2024 59.35

201 WASHINGTON ST DOUGLAS MARINA
594-597.000-922.000               UTILITIES 59.35

4996784023
48236 MICHIGAN GAS UTILITIES 04/19/2024 05/06/2024 160.82

415 WILEY
101-265.000-922.000               UTILITIES 160.82

4999523551
48237 MICHIGAN GAS UTILITIES 04/22/2024 05/06/2024 164.36

47 CENTER
101-301.000-922.000               UTILITIES 164.36

5000893151
48238 MICHIGAN GAS UTILITIES 04/23/2024 05/06/2024 238.60

486 WATER
101-265.000-922.000               UTILITIES 238.60

4998512684
48239 MICHIGAN GAS UTILITIES 04/22/2024 05/06/2024 117.17
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86 CENTER
101-265.000-922.000               UTILITIES 117.17

37978
48194 NEW DAWN LINEN SERVICE 04/15/2024 05/06/2024 42.78

COMMERCIAL CLEANING
101-265.000-802.000               COMMERCIAL CLEANING 15.01
101-301.000-802.000               COMMERCIAL CLEANING 27.77

38612
48265 NEW DAWN LINEN SERVICE 04/29/2024 05/06/2024 42.78

POLICE DEPT & CITY HALL RUGS
101-265.000-802.000               COMMERCIAL CLEANING 15.01
101-301.000-802.000               COMMERCIAL CLEANING 27.77

11715
48233 NEWCOMER SERVICE & REPAIR 04/19/2024 05/06/2024 65.30

TRI-BALL HITCH FOR TRUCK 52
660-903.000-930.004               VEHICLE MAINTENANCE & REPAIRS 65.30

877560
48251 NYE UNIFORM COMPANY 03/27/2024 05/06/2024 94.00

DYER POLICE UNIFORM REIMBURSEMENT
101-301.000-750.000               UNIFORMS 94.00

877266
48252 NYE UNIFORM COMPANY 02/12/2024 05/06/2024 112.52

KENT POLICE UNIFORM REIMBURSE
101-301.000-750.000               UNIFORMS 112.52

360345960001
48182 ODP BUSINESS SOLUTIONS 04/05/2024 05/06/2024 124.91

POLICE AND CITY HALL SUPPLIES
101-301.000-740.000               SUPPLIES 42.03
101-265.000-740.000               SUPPLIES 82.88

1600
48275 OVERISEL ELECTRIC LLC 04/30/2024 05/06/2024 675.00

SCHULTZ PK LIGHT POLE REPAIRS
101-751.000-802.000               CONTRACTUAL 675.00

1599
48276 OVERISEL ELECTRIC LLC 04/30/2024 05/06/2024 1,175.00

NEW RECEPTACLES(BLDG). QUAZITE BOX IN CENTER ST SIDEWALK(ROW). CONNECT NEW CENTER ST SIGN(ROW). PARKS
101-751.000-802.000               CONTRACTUAL 500.00
202-463.000-802.000               CONTRACTUAL 500.00
101-265.000-802.000               CONTRACTUAL 175.00

2404-751080
48220 OVERISEL LUMBER CO. 04/17/2024 05/06/2024 20.68

BROKEN PIPE REPAIR @ DOUGLAS MARINA
594-597.000-820.000               MARINA OPERATIONS 20.68

2404-750987
48221 OVERISEL LUMBER CO. 04/17/2024 05/06/2024 10.99

BROKEN PIPE REPAIR @ DOUGLAS MARINA
594-597.000-820.000               MARINA OPERATIONS 10.99

2404-748893
48222 OVERISEL LUMBER CO. 04/10/2024 05/06/2024 6.77

REPAIR @ DOUGLAS BEACH
101-751.000-930.000               REPAIRS & MAINTENANCE: GENERAL 6.77

2404-750938
48223 OVERISEL LUMBER CO. 04/17/2024 05/06/2024 90.14

BEERY BALLFIELD DUG-OUT(S) BENCH REPAIR
101-751.000-930.000               REPAIRS & MAINTENANCE: GENERAL 90.14

2404-749349
48224 OVERISEL LUMBER CO. 04/11/2024 05/06/2024 18.99

BEACH BATHROOM AUTO DOOR LOCKS
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101-751.000-930.000               REPAIRS & MAINTENANCE: GENERAL 18.99
2404-751634

48225 OVERISEL LUMBER CO. 04/19/2024 05/06/2024 10.99
TAPE MOUNTING EXTREME FOR PARKS AND MARINA
101-751.000-930.000               REPAIRS & MAINTENANCE: GENERAL 8.24
594-597.000-820.000               MARINA OPERATIONS 2.75

2404-751710
48234 OVERISEL LUMBER CO. 04/19/2024 05/06/2024 37.99

NEBO HIGH BRIGHT 6000
101-751.000-930.000               REPAIRS & MAINTENANCE: GENERAL 37.99

2404-754285
48280 OVERISEL LUMBER CO. 04/29/2024 05/06/2024 1.69

ADAPTER BERRY
101-751.000-930.000               REPAIRS & MAINTENANCE: GENERAL 1.69

2404-753998
48281 OVERISEL LUMBER CO. 04/26/2024 05/06/2024 26.97

SPRNKLER REPAIR-SHOP
101-463.000-802.007               LANDSCAPING SERVICES 26.97

4-16-24
48250 PITNEY BOWES INC 04/16/2024 05/06/2024 201.00

POSTAGE
101-215.000-901.000               POSTAGE 201.00

10915841
48207 PLUNKETT COONEY 04/03/2024 05/06/2024 1,102.50

SPECIALTY LEGAL FEES
101-701.000-801.000               CONTRACTUAL ATTORNEY 967.50
101-266.000-801.000               CONTRACTUAL ATTORNEY 135.00

16841
48187 PRAISE SIGN COMPANY LLC 04/16/2024 05/06/2024 164.77

WAYFINDING SIGN UPDATES
101-463.000-979.000               CAPITAL OUTLAY 164.77

16843
48267 PRAISE SIGN COMPANY LLC 04/29/2024 05/06/2024 15,538.62

DOWNTOWN DOUGLAS SIGN
248-728.000-979.000               CAPITAL OUTLAY 15,538.62

80960
48167 PREIN & NEWHOF 04/11/2024 05/06/2024 1,728.20

WEST SHORE COURT STORM SEWER 
101-463.000-979.000               CAPITAL OUTLAY 1,728.20

80841
48168 PREIN & NEWHOF 04/10/2024 05/06/2024 679.00

WESTSHORE PUD AMENDMENT
101-701.000-806.000               CONTRACTUAL ENGINEERING 679.00

80845
48169 PREIN & NEWHOF 04/10/2024 05/06/2024 3,020.50

GARANDANA STORM SEWER
101-463.000-979.000               CAPITAL OUTLAY 3,020.50

80857
48170 PREIN & NEWHOF 04/10/2024 05/06/2024 1,885.00

319 FERRY STREET SPECIAL USE PERMIT 
101-701.000-806.000               CONTRACTUAL ENGINEERING 1,885.00

80988
48171 PREIN & NEWHOF 04/11/2024 05/06/2024 2,101.40

ROAD ASSET MANAGEMENT PLAN
202-463.000-806.000               CONTRACTUAL ENGINEERING 772.52
203-463.000-806.000               CONTRACTUAL ENGINEERING 1,328.88

80959
48172 PREIN & NEWHOF 04/11/2024 05/06/2024 589.00
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FREEMONT ST WATER MAIN SAD 
450-536.000-806.000               CONTRACTUAL ENGINEERING 589.00

80860
48173 PREIN & NEWHOF 04/10/2024 05/06/2024 7,221.50

GENERAL CONSULTING
450-536.000-806.000               CONTRACTUAL ENGINEERING 2,370.00
101-463.000-806.000               CONTRACTUAL ENGINEERING 4,657.50
101-701.000-806.000               CONTRACTUAL ENGINEERING 194.00

80804
48211 PREIN & NEWHOF 04/08/2024 05/06/2024 11,684.96

POTHOLING AND DSMI DEVELOPMENT
450-536.000-974.000               CONSTRUCTION 11,684.96

163907
48210 RAPID SHRED, LLC 04/23/2024 05/06/2024 105.00

ON SITE SHREDDING
101-265.000-802.000               CONTRACTUAL 55.00
101-701.000-802.000               CONTRACTUAL 50.00

5069392906
48283 RICOH U.S.A, INC. 05/01/2024 05/06/2024 95.05

POLICE COPIES
101-301.000-802.000               CONTRACTUAL 95.05

54047
48254 ROBERT DENOOYER CHEVROLET 04/24/2024 05/06/2024 236.35

TRUCK 52 SERVICE
660-903.000-930.004               VEHICLE MAINTENANCE & REPAIRS 236.35

221936
48174 ROBIN BAUER 04/12/2024 05/06/2024 243.00

LOCATE POWER FEED FOR CLOCK
101-265.000-930.000               REPAIRS & MAINTENANCE: GENERAL 243.00

2400000528
48181 SAUGATUCK TOWNSHIP 04/10/2024 05/06/2024 82.00

PRELIMINARY BST GRANT WORK
101-751.000-979.000               CAPITAL OUTLAY 82.00

24-0000658
48232 SAUGATUCK TWP FIRE DISTRICT 04/19/2024 05/06/2024 275.00

RENTAL HOME INSPECTIONS
101-701.000-802.000               CONTRACTUAL 275.00

15360
48266 SCHIPPER CONCRETE LLC 04/28/2024 05/06/2024 2,800.00

QUOTE #1-BEERY FILED AND QUOTE #2-SIDEWALK ACROSS FROM CITY HALL
101-463.000-802.000               CONTRACTUAL 2,800.00

266071
48217 SHARE CORPORATION 04/17/2024 05/06/2024 377.48

BATHROOM FRESHENERS.  SHOP FLOOR WASH.  TRUCK WASH
101-265.000-740.000               SUPPLIES 309.68
101-265.000-930.000               REPAIRS & MAINTENANCE: GENERAL 29.95
660-903.000-930.004               VEHICLE MAINTENANCE & REPAIRS 37.85

78059
48255 SPECTRUM PRINTERS, INC 01/25/2024 05/06/2024 114.74

FEBRUARY 2024 ELECTION SUPPLIES
101-262.000-740.000               SUPPLIES 114.74

78737
48256 SPECTRUM PRINTERS, INC 02/23/2024 05/06/2024 80.00

FEBRUARY 2024 ELECTION SUPPLIES
101-262.000-740.000               SUPPLIES 80.00

30177-00
48216 TERMINAL SUPPLY CO 04/15/2024 05/06/2024 64.65

DRILL BITS FOR HAND TOOLS
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101-751.000-977.000               EQUIPMENT 64.65
5-1-2024

48284 MICHAEL TORREZ 05/01/2024 05/06/2024 103.18
MILEAGE REIMBURSEMENT
101-701.000-861.000               MILEAGE REIMBURSEMENT 103.18

177134610
48245 ULINE 04/19/2024 05/06/2024 1,174.34

LAUNCH PASS HOLDERS AND TRASH CANS
213-753.000-930.000               REPAIRS & MAINTENANCE: GENERAL 36.00
101-751.000-930.006               UNIONS REPAIRS AND MAINT 36.00
202-463.000-930.000               REPAIRS & MAINTENANCE: GENERAL 551.17
203-463.000-930.000               REPAIRS & MAINTENANCE: GENERAL 551.17

9961531169
48249 VERIZON WIRELESS 04/12/2024 05/06/2024 446.76

CITY ISSUED PHONES
101-215.000-851.000               TELEPHONE 43.78
101-301.000-851.000               TELEPHONE 43.78
101-463.000-851.000               TELEPHONE 227.86
101-701.000-851.000               TELEPHONE 43.78
101-101.000-851.000               TELEPHONE 43.78
101-172.000-851.000               TELEPHONE 43.78

98272
48229 WILLIAMS AND WORKS 03/30/2024 05/06/2024 6,031.36

PLANNING CONSULTATION SERVICES
101-701.000-803.000               CONTRACTUAL CONSULTANT 6,031.36

98275
48230 WILLIAMS AND WORKS 03/30/2024 05/06/2024 1,470.00

MASTER PLAN UPDATE
101-701.000-803.000               CONTRACTUAL CONSULTANT 1,470.00

5686
48228 WMCJTC  04/23/2024 05/06/2024 290.67

SPRING 2024 DISTRIBUTION
101-301.000-718.001               TRAINING FUNDS ACT 302 290.67

4-15-24
48189 RICKY ZOET 04/15/2024 05/06/2024 153.43

MILEAGE TO MPSI
101-463.000-718.002               MISC TRAVEL EXPENSES-TRAINING 153.43

4-15-24
48206 RICKY ZOET 04/15/2024 05/06/2024 113.37

UNIFORM REIMBURSEMENT
101-463.000-750.000               UNIFORMS 113.37

    MEMBER SERVICE
2713510245

48132 ADOBE ACROBAT PRO 03/20/2024 05/06/2024 18.88
ADDITIONAL ADOBE LICENSE
101-215.000-740.000               SUPPLIES 18.88

2735915703
48161 ADOBE ACROBAT PRO 04/13/2024 05/06/2024 299.93

ADOBE SUBS
101-172.000-740.000               SUPPLIES 46.49
101-215.000-740.000               SUPPLIES 137.97
101-701.000-740.000               SUPPLIES 68.99
101-463.000-740.000               SUPPLIES 46.48

2624322-4509013
48027 AMAZON MARKETPLACE 03/15/2024 05/06/2024 42.98

SUPPLIES
101-215.000-740.000               SUPPLIES 6.49
101-265.000-740.000               SUPPLIES 27.99
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101-802.000-958.000               MISCELLANEOUS 8.50
6492844-9138638

48028 AMAZON MARKETPLACE 03/14/2024 05/06/2024 40.15
DPW SUPPLIES
101-463.000-740.000               SUPPLIES 40.15

8790170-8695408
48122 AMAZON MARKETPLACE 03/18/2024 05/06/2024 41.02

SUPPLIES
101-215.000-740.000               SUPPLIES 13.99
101-265.000-740.000               SUPPLIES 27.03

1348445-1862634
48123 AMAZON MARKETPLACE 03/26/2024 05/06/2024 35.90

EARTH DAY SUPPLIES
101-802.000-958.000               MISCELLANEOUS 35.90

2165013-1456230
48159 AMAZON MARKETPLACE 03/26/2024 05/06/2024 10.87

OFFICE SUPPLIES
101-215.000-740.000               SUPPLIES 10.87

9158485-3001810
48160 AMAZON MARKETPLACE 04/10/2024 05/06/2024 95.29

OFFICE SUPPLIES AND EARTH DAY SUPPLIES
101-265.000-740.000               SUPPLIES 29.91
101-802.000-958.000               MISCELLANEOUS 65.38

4-10-24
48179 AXON ENTERPIRSE, INC 04/10/2024 05/06/2024 (200.40)

RETURN
101-301.000-740.000               SUPPLIES (200.40)

4-1-24
48134 BACK ALLEY PIZZA 04/01/2024 05/06/2024 62.15

COUNCIL INTERVIEWS FOOD
101-101.000-958.000               MISCELLANEOUS 62.15

4-15-24
48178 BACK ALLEY PIZZA 04/15/2024 05/06/2024 51.44

COUNCIL WORKSHOP FOOD
101-101.000-958.000               MISCELLANEOUS 51.44

3-24-23
48149 BENNIGANS 03/24/2024 05/06/2024 26.19

TRAINING MEAL
101-215.000-718.002               MISC TRAVEL EXPENSES-TRAINING 26.19

3-27-24
48150 CHEERS 03/24/2024 05/06/2024 31.42

TRAINING MEALS
101-215.000-718.002               MISC TRAVEL EXPENSES-TRAINING 31.42

3-25-24
48133 COMFORT INN & SUITES HOTEL 03/29/2024 05/06/2024 577.50

CLERK TRAINING
101-215.000-718.002               MISC TRAVEL EXPENSES-TRAINING 577.50

4-12-24
48166 COMFORT INN & SUITES HOTEL 04/12/2024 05/06/2024 504.00

DPW TRAINING
101-463.000-718.002               MISC TRAVEL EXPENSES-TRAINING 504.00

4-8-24
48164 GOVERNMENTJOBS.COM 04/08/2024 05/06/2024 199.00

TREASURER JOB POSTING
101-215.000-900.000               PRINTING & PUBLISHING 199.00

4-1-24
48177 IAPE 04/17/2024 05/06/2024 65.00

PROPERTY AND EVIDENCE ROOM MANAGERS ASSOCIATION MEMBERSHIP
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101-301.000-908.000               DUES/FEES/PUBLICATIONS 65.00
07-640
48162 LAKESHORE OUTFITTERS 04/10/2024 05/06/2024 359.99

FIREARMS TRAINING AMMO
101-301.000-718.001               TRAINING FUNDS ACT 302 359.99

SP8321124
48165 NCH SOFTWARE 04/01/2024 05/06/2024 79.90

DICTATION SOFTWARE
101-301.000-740.000               SUPPLIES 79.90

4-9-24
48154 SOARING EAGLE RESORT 04/09/2024 05/06/2024 16.73

CLERK TRAINING MEAL
101-215.000-718.002               MISC TRAVEL EXPENSES-TRAINING 16.73

4-8-24
48155 SOARING EAGLE RESORT 04/08/2024 05/06/2024 13.43

CLERK TRAINING MEALS
101-215.000-718.002               MISC TRAVEL EXPENSES-TRAINING 13.43

4-9-24
48156 SOARING EAGLE RESORT 04/09/2024 05/06/2024 172.33

CLERK TRAINING LODGING
101-215.000-718.002               MISC TRAVEL EXPENSES-TRAINING 172.33

250210
48151 SQUARE SIGNS 03/28/2024 05/06/2024 490.83

PICKLEBALL CT SIGNS AND 200 BLUE STAR SIGNS
243-000.000-740.000               SUPPLIES 212.88
101-751.000-979.000               CAPITAL OUTLAY 277.95

3-20-24
48026 TRESTLE STOP 03/20/2024 05/06/2024 19.06

ACCA MEETING
101-215.000-718.002               MISC TRAVEL EXPENSES-TRAINING 19.06

3-25-24
48084 US POSTAL SERVICE 03/25/2024 05/06/2024 5.80

POSTAGE
101-301.000-740.000               SUPPLIES 5.80

INV249513917
48085 ZOOM VIDEO COMMUNICATIONS, INC 03/24/2024 05/06/2024 29.98

MONTHLY ZOOM
101-101.000-958.000               MISCELLANEOUS 29.98

     MEMBER SERVICE 3,089.37
# of Invoices:             140  # Due:    29           Totals: 104,381.43
# of Credit Memos:           2  # Due:     1           Totals: (373.80)
Net of Invoices and Credit Memos: 104,007.63

--- TOTALS BY FUND ---

101 - GENERAL FUND 60,998.27
202 - MAJOR STREET FUND 5,284.19
203 - LOCAL STREETS FUND 5,340.55
213 - SCHULTZ PARK LAUNCH RAMP 89.15
243 - BROWNFIELD REDEVELOPMENT AUTHORITY FUND 212.88
248 - DOWNTOWN DEVELOPMENT AUTHORITY 15,936.87
450 - WATER SEWER FUND 15,415.96
594 - DOUGLAS MARINA 343.49
660 - EQUIPMENT RENTAL FUND 386.27

--- TOTALS BY DEPT/ACTIVITY ---
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000.000 - 212.88
101.000 - LEGISLATIVE 236.35
172.000 - MANAGER 90.27
215.000 - CLERK/TREASURER 2,557.31
257.000 - ASSESSING 1,197.17
262.000 - ELECTION 194.74
265.000 - BUILDING & GROUNDS 4,831.83
266.000 - ATTORNEY 135.00
301.000 - POLICE 2,030.58
463.000 - GENERAL STREETS & ROW 24,889.15
536.000 - WATER SYSTEM 15,415.96
597.000 - DOUGLAS MARINA 343.49
701.000 - PLANNING & ZONING 12,752.47
728.000 - DOWNTOWN DEVELOPMENT AUTHORITY 15,936.87
751.000 - PARKS & RECREATION 22,598.36
753.000 - LAUNCH RAMPS 89.15
802.000 - COMMUNITY PROMOTIONS 109.78
903.000 - EQUIP. REPAIRS & MAINTENANCE 386.27
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Wastewater and Stormwater Capital Improvement Plans
May 6, 2024

Lucas Timmer, P.E.
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Outline

• Brief review of Water and Road Asset Management Plans 

and Capital Improvement Plans

• Stormwater Capital Improvements Plan

• Wastewater Capital Improvements Plan

• Geographic Information Systems Improvements
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Water and Road Capital Improvements Plans

• Douglas received a Drinking Water Asset Management (DWAM) Grant 
in 2022 which provides funding to assist communities with:

− Asset Management Plan (AMP) development and updates

− Distribution System Material Inventories (DSMI) and necessary 
verification (i.e. potholing/hydrovacing)

− Capital Improvement Plan (CIP) to lay out projects, costs, and 
funding (rate study) needed for the water system

• Douglas updated their Roads Asset Management Plan and Capital 
Improvements Plan in 2023/2024

• These Capital Improvement Plans help the City be proactive in 
replacement of their assets but also assist the City in determining 
what funding needs the City has for this replacement

43

Item 9A.



D
o

u
gl

as
 W

at
er

 
C

ap
it

al
 

Im
p

ro
ve

m
en

ts
 P

la
n

44

Item 9A.



D
o

u
gl

as
 R

o
ad

 
P

A
S

E
R

 R
at

in
gs

45

Item 9A.



R
o

ad
 C

ap
it

al
 

Im
p

ro
ve

m
en

ts
 

P
la

n
 P

ro
je

ct
s

46

Item 9A.



Douglas Stormwater Capital Improvements Plan
• Douglas completed a Stormwater, Asset Management, and 

Wastewater (SAW) Grant in late 2019 for the City’s 
stormwater system 
− Inventory of Storm Sewer System Assets

− Condition Assessment

− Risk of Failure

− Consequence of Failure

− Criticality

− Capacity Analysis

− Capital Improvement Recommendations

• Utilize data from 2019 SAW Report in creating an updated 
Capital Improvements Plan

• Exhaustive field review not proposed since this work was 
completed in 2019 as part of the SAW Report
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Stormwater Capital Improvements Plan - Scope
• Prepare a Capital Improvements Plan including forecasted costs 

for the next 10 years to replace/improve existing stormwater 
infrastructure (based on previous Stormwater SAW report)

• Review with Allegan County Drain Commissioner’s office if there 
are any upcoming maintenance projects on county drains or any 
locations within the City that the City may consider wanting to 
become a county drain 

• City could consider reviewing with Baker Tilly to identify any 
funding gaps in the City’s projected revenue and determine 
what policies are needed to be proactive in maintaining the 
City’s stormwater system 

• Present the Capital Improvements Plan to City Council
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KLSWA Wastewater SAW Report
• Kalamazoo Lake Sewer and Water Authority (KLSWA) completed a 

Stormwater, Asset Management, and Wastewater (SAW) Grant in 
mid-2017 for Douglas, Saugatuck, and Saugatuck Township’s sewer 
system

− Inventory of Wastewater System Assets

− Televised 18% of the wastewater system

− Condition Assessment

− Critical Assets

− Capital Improvements Planning

− Operations and Maintenance

• Since 2017, KLSWA has televised most sanitary sewer lines in the 
City of Douglas which gives a better idea on condition of the 
system
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Wastewater Capital Improvements Plan Scope

• Condition Assessment 
− Evaluate 2017 SAW Report 

− Obtain KLSWA Televising Videos 

− Utilize televising videos and past data 
from 2017 SAW Report to determine:

▪ Risk of Failure – condition noted from 
televising

▪ Consequence of Failure – rated based on 
social, economic, and environmental 
impacts of a wastewater failure

▪ Criticality  - Risk of Failure x 
Consequence of Failure – helps order 
what system improvements should be 
implemented 

− Generate similar maps/data as 
Stormwater SAW Maps (see next slides)
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Wastewater Capital Improvements Plan Scope
• System Modeling

− Review information provided from 
KLSWA including O&M manuals and 
drawdown test information (if 
available)

− Complete GIS data input for pump 
stations and receiving sewers (i.e. 
inverts, sizes, rim elevations, lift 
station details)

− Prepare a hydraulic model using 
City water usage from KLSWA 
(looking at winter/summer data)

− Estimate base flows and 
determine peak flows using diurnal 
curves and peaking factors

− Identify most critical system 
components and document on a 
map
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Wastewater Capital Improvements Plan Scope
• System Metering (Optional)

− Purpose of this is to gain an understanding 
on what peak flows are through the system 
during wet periods from inflow and 
infiltration

− Calibrates the model to obtain more 
accurate peak flows

− Install and maintain (2) meters in the City of 
Douglas trunk sewers near West Shore Court 
and Ferry Street to determine typical flows 
in the system for 12 weeks to cover both dry 
and wet periods

− Check meters every (2) weeks to ensure they 
are operating as expected and we will 
recalibrate the meters if necessary
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Wastewater Capital Improvements Plan Scope

• Lift Station Assessments (Not 

Necessary?) 

− Perform a condition assessment of lift 

station assets (electrical, mechanical, 

structural, instrumentation, and controls) 

and their ability to perform as intended

− Perform a capacity analysis for the lift 

stations to confirm structures/equipment 

are sized properly for anticipated peak 

flows

− KLSWA maintains/operates lift stations. 

Determination should be made on who is 

responsible for replacing/upsizing in the 

future.
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Wastewater Capital Improvements Plan Scope

• Capital Improvements Plan

− Prepare a CIP including forecasted costs for 

the next 10 years to replace and/or 

improve existing infrastructure

− Coordinate with Baker Tilly (City to 

contract separately) to identify any funding 

gaps in the City’s projected revenue from 

utility rates and determine what rates and 

policies are needed to be proactive in 

maintaining the City’s wastewater system
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Wastewater Capital Improvements Plan Scope

• Report, Meeting(s), and 

Presentation to Council
− Prepare a report detailing findings 

from each component of the scope

− Conduct (2) meetings with the City 

to review the results of the reports 

and also to finalize the CIP

− Present findings to City Council
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Geographic Information Systems (GIS)

• GIS System for Water, Sewer, 

Wastewater, Stormwater, and 

Roads (Optional)
− Review all record drawings from the City 

of Douglas and KLSWA and link them to a 

shapefile showing each asset in the City

− DWAM (Water) and SAW (Storm) already 

started this process of reviewing records

− Create an ArcReader system that 

connects all the City’s infrastructure and 

provides record plans and additional 

information on the assets

− Save City staff and Engineer significant 

time finding records
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Total Estimated Costs

• Stormwater Capital Improvements Plan Update - $14,000

• Wastewater Capital Improvements Plan

− Condition Assessment - $5,500

− System Metering (Optional) - $15,000

− System Modeling - $22,500

− Lift Station Assessments (Not Necessary?) - $23,500

− Capital Improvements Plan - $10,000

− Report, Meeting(s), and Presentation to Council - $9,500

• Geographic Information Systems - $15,000
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Thank you!
Lucas Timmer, P.E.

May 6, 2024 64
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To:   The City of the Village of Douglas City Council  
 
From:  Lisa Nocerini, City Manager  
 
RE:  Michigan Municipal Risk Management Authority Presentation  
 
Date:   Monday, May 6th, 2024    

 

 
MMRMA is a leading provider of risk management and insurance services tailored 
specifically to municipalities across Michigan. With a strong focus on protecting public 
entities and promoting safety and well-being within our communities, MMRMA brings a 
wealth of expertise and resources to support our city's risk management efforts. 
 
In recognition of the importance of ensuring the safety and security of our city's 
operations, I have invited Tim McClorey, Risk Manager from the MMRMA to present to 
the City Council. The presentation will provide valuable insights into MMRMA's range of 
services, including but not limited to: 
 

 Risk Assessment and Mitigation Strategies: MMRMA offers comprehensive risk 
assessments and customized risk management plans to help municipalities 
identify and address potential liabilities and exposures. 

 

 Training and Education Programs: MMRMA provides access to a wide array of 
training and educational resources designed to enhance employee safety, 
reduce accidents, and promote a culture of risk awareness and prevention. 

 

 Claims Management and Legal Support: MMRMA's experienced claims 
management team offers prompt and efficient handling of claims, as well as 
expert legal support to navigate complex legal issues and mitigate potential 
liabilities. 

 

 Property and Liability Insurance Coverage: MMRMA offers competitive insurance 
coverage tailored to the unique needs of municipalities, providing financial 
protection against a wide range of risks and uncertainties. 

 

The Village of Friendliness – Since 1870 
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I believe that MMRMA's expertise and services align closely with our city's commitment 
to effective risk management and operational excellence. Their presentation to the City 
Council offers an invaluable opportunity for us to learn more about the resources and 
support available to enhance the safety and resilience of our community. 
 
The City Council will also be asked to approve a contract with the MMRMA to provide 
municipal and liability property coverage from July 1, 2024, to June 30, 2025, under new 
business at this council meeting (May 6, 2024), so that we can ensure that we have 
time to work on the onboarding process with the MMRMA.  
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Introducing
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Leadership & Governance

Member Services

Risk Control 

Underwriting

Claims 

Legal Guidance

Accounting & Finance

A Rich History

www.mmrma.org

RISK

For more information, please contact:
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GUIDELINES 
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Revised: May 10, 2023 
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 MMRMA Risk Avoidance Program (RAP) Grant Guidelines May 10, 2023 – Page 1 
 

Michigan Municipal Risk Management Authority 
 

Risk Avoidance Program and Certification and Accreditation Program 
 

Guidelines 
 
 
Section 1. Purpose and Scope 
 
These guidelines set forth the procedures, rules, and other criteria used to administer grants 
provided to members of Michigan Municipal Risk Management Authority (MMRMA). The success 
of MMRMA depends heavily upon an effective partnership with its members. To encourage the 
partnership, MMRMA has created the Risk Avoidance Program (RAP) and Certification and 
Accreditation Program (CAP). 
 
Established in 1997, the Risk Avoidance Program (RAP) is designed to increase members’ 
awareness of loss control measures and to encourage innovation in loss control programs.  
Started in 2016, the Certification and Accreditation Program (CAP) was added to support 
professional certification and accreditation programs.  
 
The purpose of the RAP and CAP programs are to: 
 
A. Advance member retention. 
 
B. Foster utilization of the grant program as an effective risk management tool by all 

members (following the first year of continuous membership). 
 
C. Link Risk Control recommendations and guidance to the awarding of grants. 
 
D. Link awarding of grants to claims experience with claims frequency being of equal 

concern as compared to claims severity. 
 
E. Promote fairness in the application of the grants program, i.e., a risk avoidance project 

funded for one member will be awarded to other members who apply seeking funds 
(amount of funding may vary depending upon member contributions, scope of project, 
etc.), to develop similar or like projects, grant funding availability permitting. 

 
 
Section 2. Eligibility for Grants 
 
A. All Individual and State Pool Members of MMRMA are eligible to submit grant 

applications following the first year of continuous membership. 
 
B. Should an Individual or State Pool member terminate its MMRMA membership and 

subsequently return, that member is immediately eligible to submit grant applications 
upon formal membership reinstatement. 

 
C. Should an Individual or State Pool Member provide a provisional ninety (90) day Notice of 

Termination pursuant to the Joint Powers Agreement, no new grant applications will be 
considered during the ninety-day period. However, any grants awarded prior to the Notice 
of Termination will be honored. 
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 MMRMA Risk Avoidance Program (RAP) Grant Guidelines May 10, 2023 – Page 2 
 

D. Any Individual or State Pool Member that terminates its membership shall have no right 
to grant funds and any grants awarded and not disbursed prior to termination are 
cancelled. 

 
 
Section 3. Grant Types 
 
A. Standard RAP Grants 
 

Standard RAP Grants are a set of specific grants that address significant ongoing loss 
exposures hazards. It has been determined that these recurrent grants have a substantial 
impact in reducing or avoiding loss. These grants, that often begin with the submission of 
a grant request from a member to fund an innovative project, typically involve supporting 
the purchase of certain equipment or devices that, when deployed, will help avoid or 
mitigate loss. Standard grants also support specific education or training programs. Claim 
history and loss exposures are periodically analyzed in relationship to the various 
Standard Grants to make certain the grants continue to be relevant. Standard Grants are 
awarded using specific cost sharing formulas developed for each grant. In addition, dollar 
aggregate limits and member limits are included for certain grants in order to make grant 
funding available to a broader cross section of the membership.  Cost sharing also 
fosters stronger member commitment to the program. The total amount of Standard 
Grants awarded is limited by the overall RAP budget provided by the Board of Directors. 
Appendix A includes the current list of Standard RAP Grants along with the funding 
formulas and cost sharing requirements. 

 
B. CAP Grants 
 

Certification and Accreditation Grants support programs for professional education, 
training, and formal recognition through a structured accreditation or certification 
program. These programs are typically offered through independent professional service 
organizations or government agencies. Certification and accreditation involves advanced 
education including training curricula and exams based on criteria and standards for 
industry best practices. It is believed that achieving accreditation is a reflection of 
member commitment that will, in turn, reduce claims. Appendix B includes the current list 
of eligible certification and accreditation programs along with the funding formulas and 
cost sharing requirements. 

 
C. Other RAP Grants 
 

Members are encouraged to submit other grant applications for programs or projects to 
reduce the frequency and severity of loss. Consideration of these grant applications is 
based on the criteria described in Section 5 below. Grant applications in this category 
may reflect the use of cutting-edge technology or innovative programs not yet in 
mainstream or significant use across the membership.   
 

 
Section 4. Roles and Responsibilities 
 
A. MMRMA Members 
 

Members submit grant applications to the Membership Services Department. The 
applications are prepared in accordance with these guidelines using the attached forms 
and procedures.  Applications must be signed by the member entity’s official Member 
Representative. 
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B. Risk Managers 
 

The Risk Managers actively promote the grant program with current and prospective new 
members. They also provide suggestions for grant applications based on the exposures, 
hazards, and related data gathered as part of the annual membership renewal process.  

 
C. Risk Control Advisory Committees 
 

The Risk Control Advisory Committees identify potential projects for grant funding based 
on the knowledge of individual committee members and as a result of the programs and 
activities carried out by the committees in their various fields of expertise.  

 
D. MMRMA Membership Services Department 
 

1. The Risk Control Consultants provide information to members concerning 
potential grant funding to address issues identified in field visits, best practices 
reviews, and risk control recommendations. The consultants are available to 
assist members in preparing grant applications. 

 
2. The Membership Services Department establishes a schedule and sets 

deadlines for the submission of grant applications. The department receives 
grant applications and screens the material for completeness and alerts the 
member to any omissions or additional required information. The applications are 
forwarded the Membership Committee for consideration. 

 
E. Membership Committee 
 

1. The Membership Committee administers the grant program pursuant to the 
budget provided by the Board of Directors. 

 
2. The committee prepares and implements grant guidelines, application forms, and 

related procedures. 
 

3. The committee establishes criteria for evaluating applications and acts to 
approve or deny applications in accordance with those criteria. 

 
4. The committee meets to consider grant applications on a quarterly basis each 

year (March, May, August, and November). 
 
 
Section 5. Grant Selection Criteria and Considerations 
 
The proposed project should present an approach to solving a specific risk management problem 
or set of related problems and/or demonstrate the potential for significant reduction of an 
identifiable high liability risk. The impact of the project should be identifiable and measurable and 
take the following criteria into account: 
 
A. Statistics or other available data demonstrating the severity or extent of the problem(s) 

will enhance the possibility of grant approval. 
 
B. The project’s plan of action must have a high probability of solving the problem(s). 
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C. Project reflects best or better practices generally known to address both frequency and 
severity to solve the problem or greatly reduce the risk of serious claims occurring 
following implementation. 

 
D. The project should demonstrate a solution to a problem(s) and must not duplicate similar 

efforts already undertaken by the member. 
 
E. The budget for the project and time expended must be realistic and accomplished in a 

reasonable period of time. Retroactive funding for projects is limited to projects 
completed within the past twelve (12) months. MMRMA considers a project complete the 
date that payment is issued and/or on the date indicated on a certificate of completion or 
equivalent document. Please contact MMRMA directly if you are experiencing vendor 
and/or shipping delays that impact this timeline.  

 
In addition, consideration will be given to those projects that offer a unique or innovative 
approach to risk control.  Innovative projects for which members seek grant funds, may 
over time, become approved under the grant program’s Standard Grants criteria. 
Attention will be given to projects that: 

 
F. Address new and emerging loss exposures. 
 
G. Use new or advanced technology to address risk control issues. 
 
H. Involve a partnership between members. 
 
I. Involve members that are sharing in the funding of the project with other MMRMA 

members or independent organizations. 
 
J.   Are based on recommendations of Risk Control Consultants following loss control site 

visits or claims follow-up identifying high frequency/high exposure; high frequency/low 
exposure; or low frequency/high exposure claims. 

 
K. Correlate directly to claims the member, the membership or the service area/profession 

has previously experienced i.e., medical care facilities, jails, etc., as identified through 
loss data. 

 
L. Targeted by the Board/Risk Control as a service area experiencing higher losses, i.e., 

medical care facilities or jails, and with a Board-designated level of aggregate grant 
funding available to members who apply for funding to address the designated risk. 

 
M. Focus on a particular type of risk as identified by Risk Control Consultants as an 

emerging trend, high exposure trend or high frequency risk across the membership. 
 
N. Identified as a risk that will increase in magnitude, frequency, or severity, if left 

unaddressed. 
 
O. Relate to a maintenance-related area of exposure for which the member seeks funding 

under hardship status.  Project must address an imminent danger or a catastrophic loss 
with supporting financial documentation reflecting economic hardship, and/or, the 
potential for MMRMA and its reinsurers to experience higher costs once the loss exceeds 
the member’s Self-Insured Retention (SIR).  A condition of this type would be high 
frequency/high exposure or severity that loss probability is at or close to 100%.   

 
This new project (non-standard), grant would be known as the Maintenance Assistance 
Grant (MAG).  The MAG grant would allow a member to request funding for maintenance 
related projects, with the following funding limitations: 
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• Each MAG funding request will be limited to 25% of total project cost and a 

maximum grant award of $50,000.  
 

• Total funding to be awarded annually under MAG (which may include multiple 
MAG grants), to be limited to 10% or less of the Member's annual contribution. 

   
As an example, a member’s hardship/maintenance project totals $600,000; 25% 
of 600,000 is $150,000 and the annual contribution for the Member is $300,000.  
The maximum amount the member could request is 10% of $300,000 which 
equates to $30,000. 

 
To qualify under the MAG criteria, the member would be required to include the entity’s 
F-65 with the grant application along with other financial documentation that supports the 
need for funding under hardship status.  These documents may include confirmation of 
(or lack of) capital improvement funds, level of indebtedness, annual current/prior 
operating budget(s) under which project would otherwise be funded, need to levy 
additional millage, or sell assets, inability to pay creditors, etc.  

 
 
Section 6. Required Application Content 
 
A project manager(s) and other employees involved in the project’s implementation must be 
identified.  A timetable, along with status dates, may be required for projects of 60 days or more 
in duration. 
 
Members must provide a complete description of the proposed project.  Data and information 
documenting the problem should be presented. The description must closely follow the 
application form. The description must include the project’s goals and plan of action or activities 
to be used in accomplishing the goals, objectives, and expected results. Attachments must be 
included to further communicate the scope and benefits of the project. 
 
Supplemental information is required including written materials, cost estimates, invoices, product 
specification guides, or any other documents supporting the information presented in the 
application.  
 
A projected start-up date and completion date should be provided. If such dates cannot be firmly 
established, an estimate of the start/completion must be included. 
 
If the benefit of the project exceeds the member’s geographic area, information on what 
geographic area it would serve or what other members would benefit should grant funds be 
provided. 
 
If public agencies, nonprofit organizations, or community groups will be involved in the project’s 
management, implementation, or funding, a description of how each is involved, along with 
documentation of their commitments, should be included. 
 
The portion of the project for which the applicant is seeking RAP assistance should be stated, 
identifying funding by the member or other sources. In addition, the budget included for the 
project should be reduced to line-item expenses and supported by attaching invoices or cost 
estimates. 
 
The applicant may request a specific grant amount. MMRMA requires cost sharing by the 
member for the project described in the application (not including funds received from other 
sources such as community foundations and other grants). Projects will not be funded in their 
entirety (100%). 
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Aside from an application lacking the project’s clearly stated purpose and design, another 
frequent reason for rejection is a poorly written description. The applicant should not completely 
rely upon his or her own judgment. Assistance in developing and writing the proposal is 
encouraged.  Prior to preparing or submitting an application, members may consult with the Risk 
Control staff on the planning of the project and application process.  APPLICATIONS MUST BE 
TYPED. 
 
Applications must be submitted to MMRMA’s Membership Services Department. A Risk Control 
Consultant will conduct an initial review of each application. The merits of the application will also 
be evaluated in coordination with MMRMA underwriting and/or claims personnel. 
 
MMRMA reserves the right to reject applications that do not contain a complete description of the 
project and its intended risk reduction benefit, are missing signatures, budgetary information, 
supporting documentation, or are otherwise incomplete. 
 
Section 7. Grant Funding Exclusions 
 
Grant funding is not available to fund routine operations or projects related to maintenance issues 
(with exception of the Maintenance Assistance Grant (MAG) as noted in Section 5), or lack 
thereof. Grants are not intended to supplement local funding when member budgets should cover 
the cost of financing a governmental operation.   
 
The intent of MMRMA’s grant program is to prevent or mitigate third party liability losses or 
damage or losses related to member-owned property. Grant funding is intended to alleviate risks 
related to the member services, activities, and property for which MMRMA provides coverage. 
Although the safety of its members’ employees is important, projects intended to improve 
workplace safety or reduce workers’ compensation losses are not eligible for funding. 
 
Section 8. Selection Process 
 
Upon the recommendations of Risk Control, the Membership Committee will approve or deny the 
application based on the merits, projected benefits of the project, and compliance with these 
guidelines.  
 
The Membership Committee will provide rationale when denying a grant application, noting how 
the application or project did not comply with RAP grant guidelines.  The Committee may indicate 
a need for additional information to better understand the project and accordingly, postpone an 
approval or denial to a future meeting.  Among examples for which a grant may be denied:   
 

• The project will not mitigate risk or liability as outlined in Section 5. 

• The project is maintenance-related for which a hardship does not exist (except as set 

forth in 5. O. Maintenance Assistance Grant). 

• Funding is requested for routine operations.  

• Funding is requested for a project unrelated to the coverages MMRMA provides the 

member.  
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The applicant has the obligation to use funds granted in compliance with the approved 
application. Failure to do so will result in the discontinuance of future funds, and an obligation for 
reimbursement of funds granted. 
 
 
 
 
For further information, please contact: 
 
  Cara Ceci 
  Member Resources Manager 
  Michigan Municipal Risk Management Authority 
  14001 Merriman 
  Livonia, MI  48154 
  800-243-1324; FAX 734-513-0318  
  cceci@mmrma.org 
 
 
List of Appendices: 
 
Appendix A - Standard Grant Guidelines  
Appendix B - CAP Grant Guidelines 
Appendix C - RECTify Cybersecurity Vulnerabilities Grant Executive Summary  
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MMRMA Risk Avoidance Program (RAP) 
 

Standard Grant Guidelines 
 
 
The following list is a guide to be used by the Membership Committee in reviewing grant requests fairly and 
consistently.  This list does not guarantee or entitle MMRMA members to funding of their projects.  Each 
project must be submitted on the Standard RAP/CAP Grant Application form and will be considered individually 
by the Membership Committee.  This list does not restrict RAP funding to only the projects listed. Funding 
requests for projects that are not specifically listed in the following document must be submitted on a 
New Project Application Form.  Please contact the MMRMA Membership Services Department if you have 
specific questions relating to this document. 
 
Please note: 
 

• Costs that can be included in funding requests are shipping/handling, installation, and training costs 
associated with the operation of new software and equipment. (11/9/16) 

 
• RAP funding will NOT cover the costs associated with the purchase of additional warranties and multi-

year service agreements. (11/9/16) 
 

• Multi-Year Payment Plans – Members who enter into multi-year payment plans with vendors must 
submit an executed Purchase Agreement with their grant application. Funds will be approved and 
distributed in full and the member will be ineligible for additional funding for same equipment/project for 
the term of their Purchase Agreement. Members must submit proof of first-year payment in order for 
approved grant funds to be paid. This eliminates the need for members to apply for grants each year of 
their payment plan. (5/24/2021) 
 

• Quotes/invoices from the vendor MUST be included with the final application submission to MMRMA. A 
clear line-item cost of the component(s) included in the grant funding request is REQUIRED. If the line-
item cost is $0, funding will not be considered.  
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Standard RAP/CAP Grants 
 
 
Equipment & Software 
Click on any of the following categories to view full descriptions, funding parameters, and other related 
information.   
 

 Quotes/invoices from the vendor MUST be included with the final application submission to MMRMA. A 
clear line-item cost of the component(s) included in the grant funding request is REQUIRED. If the line-
item cost is $0, funding will not be considered.  
 

 
 Automatic External Defibrillators 

 Back Up Cameras for Vehicles 

 Body Scanners for Corrections 

 Body Worn Cameras 

 Bola Wrap 

 Bumper Guards 

 Concrete Scarifier 

 Corrections Security/Physical Improvements 

 Court Compliance Safety 

 Data Storage 

 Digital Cameras and Security 

 Drones and Associated Technology 

 Electronic Prisoner Monitoring/Cell Check 

System 

 Emergency Generators  

 Emergency Medical Responder Active 

Shooter Kits 

 Emergency Medical/Priority Dispatch 

Software 

 Equipment Continuation/Assurance Plans 

for Law Enforcement 

 Field/Arena Fencing and/or Netting 

 Fire Pit Rings 

 General Cyber Security Training for 

Employees 

 In Car Cameras 

 Jet Vactor Sewer Cleaner Communication 

Radio System 

 Lift Free Health Facilities 

 Livescan Fingerprinting 

 Mail Scanners for Corrections 

 Non-Transport Lifting Devices and Stair 

Chairs 

 Passenger Surveillance Cameras 

 Portable Pumps 

 Power DMS Policy Management 

 Power Load Systems 

 Pre Plan Software 

 Prisoner Restraint Chair 

 Reality Based Training Equipment 

 SCADA Control System Software 

 Sewer Cameras 

 Stop Sticks 

 Storage Infrastructure Security 

 Taser Alternative Force 

 Thermal Imaging Cameras 

 Training Simulators 

 Two/Multi Factor Authentication 

 Vehicle Monitoring System 

 Video Arraignment 

 Video Laryngoscope 

 Vulnerability Assessment/Penetration 

Testing 
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Updated: May 10, 2023 
 

General Risk Management and Leadership Training  
Training programs listed in this category are reimbursed at a rate of 50%. 
 

Mileage and Lodging Reimbursement Information 

 
 
 ATV Training for Patrol Officers 

 Communications Training Officer (CTO) 

 Corrections Officer Training School (CTO) 

 Corrections Supervision 

 Critical Incident/Issues Supervisor Training  

 FBI-LEEDA Training – Any course provided 

under this program.  

 Field Training Officer (FTO) 

 First Line Supervisor Training  

 FTO Supervision 

 General Dispatch Training  

 MACNLOW Supervision Training 

 Managing Risk: Making Sound Planning 

and Zoning Decisions 

 Master Plan Process 

 Michigan Association of Municipal Clerks  

 Michigan Public Service Training Institute 

 Planning and Zoning 101 for Inspectors and 

CE Officers 

 Planning and Zoning Essentials 

 Police Executive Development Series 

(PEDS) 

 Site Plan Review 

 Snowmobile Training for Patrol Officers 
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Updated: May 10, 2023 
 

Certification and Accreditation Programs 
Programs listed in this category are reimbursed at a rate of 75%. Click here for a list sorted by municipal 
department and other information.  
 

Mileage and Lodging Reimbursement Information 

Accreditation Assistance Information  

 

 American Public Works Association 

Accreditation (APWA) 

 Aquatic Facility Operator (AFO) 

 Associate in Risk Management (ARM) 

 Blue Card Command – Limited Funding 

 Certified Chief Information Security Officer 

(CCISO) 

 Certified Facility Manager (CFM) 

 Certified Information Systems Security 

Professional (CISSP) 

 Certified Labor Relations Leader (CLRL) 

 Certified Park and Recreation Executive 

(CPRE) 

 Certified Park and Recreation Professional 

 Certified Playground Safety Inspector 

 Certified Protection Professional  

 Certified Public Manager 

 Certified Taser Instructor 

 Certified Therapeutic Recreation Specialist 

 Chief Fire Officer (CFO) 

 Citizen Planner Certification 

 Commission on Accreditation of Ambulance 

Services (CAAS) Accreditation 

 Commission on Fire Accreditation 

International (CFAI) Accreditation 

 Controlled F.O.R.C.E. Training 

Management System 

 Executive Fire Officer Program (EFOP) 

 Facility Management Professional (FMP) 

 FBI National Academy 

 Fire Staff and Command School 

 Force Science Certification 

 GIAC Certified Intrusion Analyst (GCIA) 

 GIAC Continuous Monitoring Certification 

(GMON) 

 Health and Safety Officer Certification 

(HSO) 

 ICMA Cybersecurity Leadership Academy 

 Incident Safety Officer (ISO) 

 MACP New Chiefs School 

 Master Municipal Clerk 

 Michigan Certified Professional Treasurer  

 Michigan Law Enforcement Accreditation 

Program (MLEAP) 

 Michigan State Police Fire Investigation  

 NFPA Fire Inspector I 

 NFPA Fire Inspector II 

 NFPA Plan Examiner 

 Physical Security Professional  

 Police Staff and Command School 

 Public Agency Training Council - 

Leadership Institute 

 Shield Leadership Institute Command Level 

Courses 

 SHRM Certified Professional 

 SHRM Senior Certified Professional 

 Sustainability Facility Professional (SFP) 

 Zoning Administrator Certification 

 Zoning Board of Appeals (ZBA) Online 

Certificate  
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Updated: May 10, 2023 

Accreditation Assistance  
50% up to a maximum of $10,000 per member to assist with the cost of hiring a 
professional service to facilitate accreditation processes. Funding is available/
payable upon successful accreditation award status. 

Automatic External Defibrillators 
50% up to $1,500 per unit – Restricted to jail/detention facilities and/or court facilities 
only. (5/10/23) 

Back Up Cameras for Vehicles  
50% up to a maximum of $200 per vehicle. Vehicles manufactured after 2018 are 
not eligible for funding. (5/10/19)  

Body Scanners for Corrections  
1/3 up to a maximum of $50,000 per member. (8/17/22) 

Body Worn Video Cameras 
50% up to a maximum of $400 per camera. All municipal departments are eligible. 
(5/10/23)  Quotes/invoices from the vendor MUST be included with the final application

submission to MMRMA. A clear line-item cost of the component(s) included in
the grant funding request is REQUIRED. If the line-item cost is $0, funding will
not be considered.

Bola Wrap 
$500 per unit with the number of units purchased to be verified by Membership Services. 
(5/24/2021) 

Bumper Guards 
50% up to $500 per vehicle with a maximum of $10,000 per member. (5/10/23) 

Concrete Scarifier 
50% up to $2,500 per unit with an aggregate maximum of $5,000 or 2 units per member. 
(8/14/13) 

Corrections Security/Physical Improvements 
50% up to $50,000 for security and other physical improvements in corrections facilities. 
(5/10/23) 

Court Compliance Safety 
50% funding with an aggregate maximum of $20,000 for security related equipment as 
recommended by the Michigan State Court Administrator’s Office. (8/17/22) 
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Data Storage  
50% up to a maximum $50,000 per member. Funding is limited to body camera and in 
car camera systems associated with various municipal departments. Funding may be 
applied to yearly fees associated with cloud systems until maximum aggregate ($50,000) 
is reached. (5/11/22) 

 Quotes/invoices from the vendor MUST be included with the final application
submission to MMRMA. A clear line-item cost of the component(s) included in
the grant funding request is REQUIRED. If the line-item cost is $0, funding will
not be considered.

Digital Cameras and Security 
50% funding up to $100,000 in aggregate maximum funding per member for security 
and related equipment or systems. Contact Risk Control for additional information. 
(5/11/22) 

Funding is limited to retrofitting currently scheduled (included on property list at renewal) 
locations only. New construction projects are excluded from funding. Funding is limited 
to automatic door locks/badge ID access systems; digital cameras and associated 
components; lighting related to parking lots and similar security; fencing as it relates to 
securing member property; panic buttons/duress alarms. Ballistic/bullet proof glass is not 
eligible for funding. Detailed invoices will be required prior to payment being issued. 
(5/11/22) 

Drones and Associated Technology 
50% up to a maximum of $10,000 per member for drones and associated technology 
used in law enforcement/public safety operations, heat loss detection from buildings, 
inspection of power lines, and inspection of dams. (5/10/23) 

Electronic/Digital Fingerprinting (Livescan, etc) 
50% up to $8,000 per member. (8/17/22) 

Electronic Prisoner Monitoring /Cell Check System 
An electronic device and system that captures and records the presence and location of 
corrections officers throughout a jail. 

50% funding up to an aggregate maximum of $10,000.  (5/10/23) 

Emergency Generators  
Emergency generators for sewer pump/lift stations; water pumping stations; and 
member facilities that maintain food operations/storage and/or medication refrigeration. 
Members requesting funding for projects related to sewer operations must carry sewer 
back-up coverage with MMRMA.  

50% funding up to $15,000 per generator with a maximum aggregate of $50,000 per 
member. (5/11/22) 
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Emergency Medical/Priority Dispatch 
Allows 911 operators to dispatch emergency first responders and through the use of 
scripted key questions, provides necessary information needed by the emergency first 
responders. 
 
50% funding up to an aggregate maximum of $10,000.  (5/18/12) 
 
 
Emergency Medical Responder Active Shooter Kits 
Kits include the purchase of body armor, first responder carry bag, and various medical 
components including: tourniquet holder, triage tape dispenser, color-coded triage tape, 
C-A-T tourniquets, emergency trauma dressing, compressed gauze, vent chest seals, 
nitrile gloves, and trauma shears. Funding is only available to equip Medical First 
Responders involved with Rescue Task Force operations.  
 
75% up to a maximum of $2,500 per member. (5/11/22) 
 
 
Equipment Continuation/Assurance Plans for Law Enforcement  
Annual fees associated with multi-year payment plans for the cost of 
replacing/updating/maintaining equipment over the course of the agreement.  
 
25% of the yearly costs. Members must apply yearly to receive funding. (5/11/22) 
 
 
Field/Arena Fencing and/or Netting 
1/3 funding up to an aggregate maximum of $25,000 per member for the retrofitting of 
existing facilities/fields only. New construction projects are not eligible for funding. 
(8/16/17) 
 
 
Fire Pit Rings 
50% up to $125 per unit with an aggregate maximum of $10,000. (8/14/13) 
 
 
General Cyber Security Training for Employees  
50% funding with a maximum of $25,000 per member. (6/3/20) 
 
 
General Risk Management and Leadership Training 
50% of the tuition/fees and other associated expenses upon successful completion for 
general or leadership training as recommended by Risk Control and not qualifying for 
RAP funding under the Certification and Accreditation Program (CAP). Includes training 
conferences/programs such as:  

• ATV Training for Patrol Officers 
• Communications Training Officer (CTO) 
• Corrections Officer Training School (CTO) 
• Corrections Supervision 
• Critical Incident/Issues Supervisor Training  
• General Dispatch Training (NENA, APCO, PowerPhone, Priority Dispatch, etc.) 
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• FBI-LEEDA Training – Any course provided under this program.  
• Field Training Officer (FTO) 
• First Line Supervisor Training  
• FTO Supervision 
• MACNLOW Supervision Training 
• Managing Risk: Making Sound Planning and Zoning Decisions 
• Master Plan Process 
• Michigan Public Service Training Institute 
• Michigan Association of Municipal Clerks  
• Planning and Zoning 101 for Inspectors and CE Officers 
• Planning and Zoning Essentials 
• Police Executive Development Series (PEDS) 
• Site Plan Review 
• Snowmobile Training for Patrol Officers 

 
 
In Car Cameras (Funding available for any municipal department) 
50% up to a maximum of $1,000 per camera with a maximum of $50,000 per member. 
(5/10/23) 

 Quotes/invoices from the vendor MUST be included with the final application 
submission to MMRMA. A clear line-item cost of the component(s) included in 
the grant funding request is REQUIRED. If the line-item cost is $0, funding will 
not be considered.  

 
 
Jet Vactor Sewer Cleaner Communication Radio System 
Communication equipment specific to jet vactor sewer equipment only.  
 
50% up to $5,000 per unit. (5/11/22) 
 
 
Lift Free Health Facilities – Assistive Lifting Devices for Patient Transfer 
A mobile assistive lifting device for the transference of a patient/resident in a health care 
facility from one place to another, such as from a bed to a wheelchair or when using a 
bathtub or lavatory. This means of portability greatly reduces the risk of injury from falls. 
 
50% up to $5,000 per unit with a maximum funding of $10,000 per member. (5/11/22) 
 
 
Mail Scanners for Corrections 
1/3 funding up to a maximum of $30,000 per member. (8/17/22) 
 
 
Mileage and Lodging Assistance for Training  

• Must be directly related to training funded by RAP/CAP or hosted by 
MMRMA. 

• Mileage reimbursement is only applicable for member employees utilizing 
their personnel vehicles for travel and any approved grants funds will be paid 
directly to the member entity.  
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• Mileage will be calculated from the address of the municipality as listed on 
the MMRMA Coverage Overview / or County Seat to Training Location and 
utilizing the current IRS Approved Mileage Rate. 

• Tiered Reimbursement System 
o 201 to 500 miles round trip – 25% reimbursement of mileage and 

lodging expenses (excludes meals and other incidentals).  
o 501 or more miles round trip – 50% reimbursement of mileage and 

lodging expenses (excludes meals and other incidentals). 
 Members may include this funding request as part of their overall grant 

application for associated training if applicable.  
 
 
Non-Transport Lifting Devices and Stair Chairs 
50% up to $5,000 per unit with a maximum of $10,000 per member for non-transport 
bariatric lifting and patient handling devices used by first responders. (5/10/23) 
 
 
Passenger Surveillance Cameras 
50% up to $1,500 per vehicle with a maximum of 10 vehicles per member. Funding is 
limited to retrofitting existing fleet vehicles only. New vehicle purchases do not qualify for 
funding. (7/1/16) 
 
 
Portable Pump 
Portable pumps utilized by water/sewer departments in the event of a pump station 
failure or critical maintenance issue. Pumps may also be utilized in emergency flooding 
situations to help mitigate potential property damage.  
 
50% funding up to a maximum of $25,000 per member. Members requesting funding for 
sewer related operations must carry sewer backup coverage with MMRMA. (5/11/22) 
 
 
Power DMS Policy Management  
50% funding up to $10,000 per member for initial funding of first year implementation 
costs. Continuation/subscription fees are not eligible. Funding is one-time only. (6/3/20) 
 
 
Power Load Systems 
25% funding up to a maximum of $25,000 per member. Does not include funding for 
power cots. (6/3/20) 
 
 
Pre Plan Software 
Computer software for pre-emergency site planning, hazardous materials identification, 
and MIOSHA Firefighter Right-to-Know compliance. 
 
50% funding up to $10,000 and an aggregate maximum of 10 software licenses. 
(5/18/12) 
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Prisoner Restraint Chair  
50% up to $1,000 per unit. Funding is limited to restraint chairs only. (8/17/22) 
 
 
Reality Based Training Equipment  
50% up to a maximum of $3,500 for safety equipment and conversion gun equipment. 
(5/22/08) 
 
 
SCADA Control System Software  
50% funding up to $7,000 per site with a maximum per member aggregate of $30,000. 
(8/14/13) 
 
 
Sewer Cameras 
50% up to a maximum of $20,000 in aggregate funding per member. Contact Risk 
Control for additional information. 
 
Member must carry sewer coverage with MMRMA to be eligible for funding.  (5/11/22) 
 
 
Storage Infrastructure Security  
50% up to $40,000 for implementation of new data backup or business continuity 
systems that are purposely designed to be resistant to cyber threats. The solution, 
system or service shall demonstrably meet or exceed NIST 800-209. Applicable 
expenses shall be limited to professional services for design and implementation, 
software licenses or service subscription(s), and hardware purchase or lease expenses 
for not more that one year of system operations. (5/10/23) 
 
 
Stop Sticks 
50% up to a maximum of percentage of fleet units per member with maximum funding of 
$2,250, regardless of the size or type of unit purchased. Although no price maximum 
was set, the average cost of a typical tire deflation device is between $400 and $600. 
(2/17/05) 
 
 
Taser Alternative Force 
50% up to a maximum of $500 per unit. (5/10/23) 

 
50% for the training suits subject to the discretion and recommendation of the 
Membership Services Department. (5/22/08) 
 

 Quotes/invoices from the vendor MUST be included with the final application 
submission to MMRMA. A clear line-item cost of the component(s) included in 
the grant funding request is REQUIRED. If the line-item cost is $0, funding will 
not be considered.  
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Thermal Imaging Cameras 
50% up to an aggregate maximum of $5,000 per member. (8/14/13) 
 
 
Training Simulators 
Training simulators associated with driving, firearms, etc.  
 
50% up to $50,000 per member. (5/11/22) 
 
 
Two/Multi Factor Authentication 
50% funding with a maximum aggregate of $30,000 per member. (5/10/23) 
 
 
Vehicle Monitoring Systems 
This is a GPS vehicle monitoring system. Vehicles, such as DPS, are outfitted with a 
signal device that tracks the speed, location, route traveled, specific time, how many 
times a vehicle was on a certain road, and fuel consumption. This information helps 
reduce the amount of time the vehicles are on the road and provides documentation to 
assist the member in defending claims. 
 
1/3 funding up to an aggregate maximum of $20,000.  (8/16/17)  
 
 
Video Arraignment 
50% up to $5,000 per member. (7/1/16) 
 
 
Video Laryngoscope  
50% up to $500 per unit with maximum funding of $4,000 per member (8 units). 
(8/19/15) 
 
 
Vulnerability Assessment/Penetration Testing  
50% funding with a maximum aggregate of $25,000 per member. (5/10/23) 
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Certification and Accreditation Program (CAP) 
 

Grant Guidelines 
 
The following list is a guide to be used by the Membership Committee in reviewing grant 
requests fairly and consistently. This list does not guarantee or entitle MMRMA members 
for funding of their projects. Each project must be submitted as a full application and will 
be considered individually by the Membership Committee. This list does not restrict RAP 
funding to only the projects listed. Please contact the MMRMA Membership Services 
Department if you have specific questions relating to this document. 
 
Certification and accreditation programs MUST be specially identified in the 
following document to qualify for funding. Funding requests for programs not listed 
may be submitted for consideration utilizing a New Project Grant Application Form.  
 
NOTE: Funding for the following is limited to initial certification and accreditation only. 
Continuing Education Units/Credits (CEU) that are required to maintain certification and 
accreditation status are NOT eligible for funding under MMRMA’s Certification and 
Accreditation Program (CAP) (3/2/16). The cost of textbooks or resource materials are 
included as part of the overall project cost and will be eligible for reimbursement 
(8/16/17). 
 
A. Individual/Personal CAP Grants 
 

75% reimbursement of tuition/registration fees upon successful completion of the 
following: 

 
1. Administration/Zoning 

 Citizen Planner Certification  
 Zoning Administrator Certification  
 Certified Public Manager (CPM)  
 Master Municipal Clerk (MMC)  
 Associate in Risk Management (ARM)  
 Michigan Certified Professional Treasurer 
 Zoning Board of Appeals (ZBA) Online Certificate  

 
2. Human Resources 

 Certified Labor Relations Leader (CLRL) 
 SHRM Certified Professional (SHRM-CP)  
 SHRM Senior Certified Professional (SHRM-SCP)  

 
3. Parks and Recreation 

 Certified Playground Safety Inspection (CPSI) Certification  
 Certified Park and Recreation Professional (CPRP) Certification  
 Certified Park and Recreation Executive (CPRE) Certification  
 Aquatic Facility Operator (AFO) Certification  
 Certified Therapeutic Recreation Specialist  
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4. Fire/EMS
 Incident Safety Officer (ISO)
 Health and Safety Officer Certification (HSO)
 Executive Fire Officer Program (EFOP)
 Chief Fire Officer (CFO)
 Fire Staff and Command School
 Blue Card Command (Added: March 2015) – Funding is limited to

command level staff only and is further limited to the train-the-trainer
concept.

 NFPA Fire Inspector I (Added: November 2015)
 Michigan State Police Fire Investigation School (Added: November

2015)
 NFPA Plan Examiner (Added: March 2016)
 NFPA Fire Inspector II (Added: March 2016)
 Commission on Fire Accreditation International (CFAI) Accreditation
 Commission on Accreditation of Ambulance Services (CAAS)

Accreditation

5. Law Enforcement
 Public Agency Training Council
 Force Science Certification
 Certified Taser
 MACP New Chiefs School
 Police Staff and Command School
 FBI National Academy
 Shield Leadership Institute Command Level Courses
 Controlled F.O.R.C.E. Training Management Systems

6. Facilities Management
 Facility Management Professional (FMP)
 Sustainability Facility Professional (SFP)
 Certified Facility Manager (CFM)
 Certified Protection Professional (American Society for Industrial

Security – ASIS)
 Physical Security Professional (American Society for Industrial

Security – ASIS)

7. Cyber Security
 GIAC Certified Intrusion Analyst (GCIA)
 GIAC Continuous Monitoring Certification (GMON)
 Certified Information Systems Security Professional (CISSP)
 Certified Chief Information Officer (CCISO)
 ICMA Cybersecurity Leadership Academy
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B. Departmental CAP Grants
Funding is available/payable upon successful accreditation award status. 

75% reimbursement of implementation/installment fees with a yearly maximum 

aggregate of $15,000 per member for the following programs:

1. American Public Works Association Accreditation (APWA)

2. Michigan Law Enforcement Accreditation Program (MLEAP)
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RECTify Cybersecurity Vulnerabilities Grant 
REMEDIATE EMERGING CYBERSECURITY THREATS 
EXECUTIVE SUMMARY 

Overview – 20,000+ chances for a bad day 
In 2021 there were 20,141 publicly disclosed common vulnerabilities and exposures (CVE), averaging over 55 new 
vulnerabilities documented every single day of the year. Tens of thousands more vulnerabilities remain yet 
unreported. Even more will be created in coding errors in various software upgrades and patches to be released in 
2022 and future years. 

 

The Problem 
The lack of time, resources, skill, knowledge, and money is often the enemy of even the most skilled or well-meaning 
technology department or professional. Conversely, threat actors have all these precious resources to their 
advantage. They leverage this advantage to exploit new vulnerabilities within minutes or hours and develop tools 
that intelligently crawl the internet probing every device they can find for opportunities to infiltrate private networks, 
extract data, and hold hostage information and reputations of these organizations. 
 
A corollary to the problem is the challenge MMRMA has had in securing cybersecurity reinsurance. Markel, a 
reinsurance partner, is exiting this space within the reinsurance market. The proposed RECTify Cybersecurity 
Vulnerabilities Grant serves to underscore the priority MMRMA places upon providing resources to members beyond 
cybersecurity coverage, to address cybersecurity emerging and ongoing threats. 
 

The Solution 
MMRMA has developed several standard grant opportunities centered on cybersecurity. The existing grants focus on 
helping members improve their employee cyber security training, deploy two-factor authentication to strengthen 
credential vulnerabilities, and assess and test their network perimeter vulnerability with penetration testing.  
 
Missing from this equation is a grant that incentivizes and provides financial resources to monitor, identify, and 
remediate emerging cybersecurity vulnerabilities. It is proposed that the MMRMA Board of Directors earmark $1 
million (less than 25% of the current) of excess RAP/CAP grant funds to create a new rapid response, RECTify Grant, 
to be administered by the Membership Services team. 
 

Grant Administration 
 
The Membership Services team shall create a new RECTify Grant Request Form including comprehensive instructions 
that members shall complete to request grant funds. The Membership Services team shall receive and validate each 
grant request to ensure the following criteria is met: 
 
Grant Criteria 

1. Must mitigate a documented CVE listed in the National Vulnerability Database (NIST.ORG) 
2. NVD publish date equal to or less than 6 months from date of application to incentivize the rapid remediation 

of threats. 
3. CVSS v3 or v2 Score greater than 6.9. This equates to vulnerabilities that are rated as HIGH or CRITICAL 
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Grant Award Formulary 
Award 1 – 100% up to $5,000 
Award 2 – 75% up to $5,000 
Award 3 – 50% up to $5,000 
Total Potential Funding Per Member = $15,000  

 
Awarding Grant Funds 
Considering the rapid pace with which new cybersecurity vulnerabilities are identified, the Membership Services 
team shall evaluate each grant application upon receipt and approve as soon as practicable, each complete and 
eligible grant request not to exceed the member maximum. Members shall submit receipts for goods or services 
related to RECTifying the CVE(s) identified in the grant application, including an attestation of remediation. Members 
shall be reimbursed according to the grant rules and criteria once the receipts and attestation are received and 
validated by the Membership Services team. RECTify grant funds shall be awarded on a first-come, first-served basis 
not to exceed the total earmarked balance. 
 
 

Glossary: 
NVD: National Vulnerability Database 
 
CVE: Common Vulnerabilities and Exposures is a list of publicly disclosed computer security flaws. When someone 
refers to a CVE, they mean a security flaw that's been assigned a CVE ID number. Security advisories issued by 
vendors and researchers almost always mention at least one CVE ID. 
 
CVSS: The Common Vulnerability Scoring System provides a numerical (0-10) representation of the severity of an 
information security vulnerability. 
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** SPECIAL ANNOUNCEMENT ** 
Board Approves $34.5 Million Direct Distribution to Members 

 

At its January 18th meeting, MMRMA’s Board of Directors acted to declare a $34,484,665 direct 

distribution of excess net assets to current renewing MMRMA Individual and State Pool 

Members.  The Board also approved the 2024 Net Asset Policy Report, including the results of 

the most recent capital adequacy analysis, which determines the required net asset amount.  This 

will be our eighteenth distribution of excess net assets to current renewing Individual and State 

Pool Members.  With this distribution, MMRMA has directly distributed $461,436,358 to its 

renewing members since 2006. 

 

The direct distribution is the largest component of a $41.9 million total deployment of excess net 

assets for the benefit of our membership this year.  Examples of other uses of excess net assets 

include:   

 

• Michigan Vehicle Assessments – Excess net assets are used to pay the Michigan 

Catastrophic Claims Association (MCCA) and Michigan Assigned Claims Plan vehicle 

assessments for members.  It is estimated that we will pay $3,152,879 in assessments 

on behalf of the membership. 

 

• Risk Avoidance Program (RAP) Grants – Excess net assets of $1,750,000 are allocated 

to fund RAP Grants. 

 

• Data Breach Coverage – In July 2013, MMRMA began providing Data Breach Coverage 

to all Individual and State Pool Members.  The estimated cost of $1,575,843 for this 

coverage will continue to be supported by excess net assets. 

 

• No-Fault Automobile Coverage – Excess net assets are used to provide members with 

enhanced no-fault automobile coverage.  The estimated value of this enhancement is 

$902,990. 
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• Coverage for Volunteers – Excess net assets are also used to pay for volunteer medical 

claim payments up to $25,000 per occurrence. 

 

Once again, this is very good news for members and, based on the distribution rules adopted by 

the Board, members will receive their share of the direct distribution following their membership 

renewal. 

 

MMRMA’s ability to provide these benefits to its members is a direct reflection of strong 

performance results over a sustained period of time.  Many factors contributed to these favorable 

results, including member responsiveness to risk control recommendations, good risk 

management practices by members that resulted in fewer losses, and, most importantly, 

investment performance through June 30, 2023.  However, the most central factor that allows 

MMRMA to deploy excess net assets is the long-term commitment that members have made to 

MMRMA.  Without your loyalty and ongoing support of this fine organization, these benefits would 

not be possible.  Thank you. 
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MICHIGAN MUNICIPAL RISK MANAGEMENT AUTHORITY  

COVERAGE DOCUMENTS 

 

TABLE OF CONTENTS 

 

Liability and Motor Vehicle Physical Damage Coverage Document ....................................................... 1 

SECTION 1 
Subjects of Coverage and Limits of Coverage .......................................................................... 2 

 
SECTION 2 

Exclusions ............................................................................................................................... 6 
 

SECTION 3 
Motor Vehicle Physical Damage ............................................................................................... 11 

 
SECTION 4 

Definitions ................................................................................................................................ 12 
 Actual Cash Value ....................................................................................................... 12 

Allocated Loss Adjustment Expenses .......................................................................... 12 
Bodily Injury ................................................................................................................. 12 
Covered Contract ........................................................................................................ 12 
Damages ..................................................................................................................... 12 
Employee .................................................................................................................... 13 
Employee Benefit Program .......................................................................................... 13 
Lawsuit ........................................................................................................................ 13 
Member ....................................................................................................................... 13 
Motor Vehicle .............................................................................................................. 14 
Occurrence.................................................................................................................. 14 
Personal Injury ............................................................................................................ 14 

 Pollutants .................................................................................................................... 14 
Property Damage ........................................................................................................ 14 
Wrongful Act ................................................................................................................ 14 

 Sewage ....................................................................................................................... 14 
Medical Expenses ....................................................................................................... 15 
Volunteer ..................................................................................................................... 15 
Unmanned Aircraft....................................................................................................... 15 
 

 
SECTION 5 

Limited Liability Coverage for Terrorism ................................................................................... 16 
Procedures & Exclusions ............................................................................................. 16 
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Limitations of Coverage ............................................................................................... 16 

 
SECTION 6 

Limited Sewage System Overflow Coverage (Optional) ............................................................ 18 
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Limited Sewage Disposal System Event Coverage ...................................................... 18 
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SECTION 7 
Member Duties, Responsibilities, Other Conditions .................................................................. 19 

In Event of an Occurrence, Claim, or Lawsuit ............................................................... 19 
Claim/Lawsuit, Settlement ........................................................................................... 19 
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Insurance or Other Similar Protection .......................................................................... 19 
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Reimbursement and Trust Agreement ......................................................................... 20 
Inspections and Surveys .............................................................................................. 20 
Transfer of Rights and Duties ...................................................................................... 21 
Concealment or Misrepresentation .............................................................................. 21 
Conformance ............................................................................................................... 21 
Municipal Corporation to Act for All Covered Persons .................................................. 21 
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SECTION 1 
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SECTION 2 
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Member’s Building Under Construction or Renovations Under Construction ................. 4 
Zoning, Use, and Building Regulations......................................................................... 6 
Member’s Personal Property at Any Location ............................................................... 7 
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Personal Property in Transit......................................................................................... 9 
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Additional Covered Property and Limits of Coverage ................................................................ 10 
Member’s Newly Acquired or Constructed Property ..................................................... 10 
Personal Property of Others......................................................................................... 10 
Valuable Papers .......................................................................................................... 10 
Fine Arts ...................................................................................................................... 11 
Debris Removal ........................................................................................................... 12 
Money and Securities .................................................................................................. 12 
Accounts Receivable ................................................................................................... 12 
Fire or Emergency Vehicles ......................................................................................... 13 
Mobile Equipment ........................................................................................................ 14 
Structures Other Than a Building ................................................................................. 15 
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Marine Property ........................................................................................................... 15 
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Dams and Inland Lake Level Controls .......................................................................... 17 
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SECTION 4 
Income and Extra Expense Coverage ...................................................................................... 19 

Coverage and Limits .................................................................................................... 19 
Income and Extra Expense Subjects of Coverage ........................................................ 19 
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SECTION 5 
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MICHIGAN MUNICIPAL RISK MANAGEMENT AUTHORITY 
LIABILITY AND MOTOR VEHICLE PHYSICAL DAMAGE 

COVERAGE DOCUMENT 
 
 
 This Coverage Document pertains to the liability and vehicle physical damage coverage 
afforded to Members of the Michigan Municipal Risk Management Authority, (hereinafter 
MMRMA).  This Coverage Document is authorized by the Joint Powers Agreement.  It is subject 
to and limited by all of the terms and conditions contained in the Joint Powers Agreement, 
MMRMA rules, and MMRMA administrative procedures.  Please read the entire Coverage 
Document carefully to determine your rights and duties and what coverage is and is not provided.  
If you have any question concerning coverage, please contact MMRMA. 
 
 Certain words, phrases and subjects of coverage have special meanings.  They are 
defined when they first appear in the text or in the “definitions” section and should be read 
carefully. 
 
 When the term “MMRMA” is used throughout this document it means the Michigan 
Municipal Risk Management Authority.  The terms “Member,” “you,” or “your” mean the Member 
of the Michigan Municipal Risk Management Authority. 
 
 
UNLESS INDICATED ELSEWHERE IN THIS COVERAGE DOCUMENT, THE COVERAGE 
PROVIDED BY THIS COVERAGE DOCUMENT IS INDEPENDENT OF ANY OTHER 
COVERAGE OFFERED BY MMRMA AND IS NOT TO BE READ IN CONJUNCTION WITH ANY 
OTHER COVERAGE DOCUMENT. THEREFORE, LOSSES COVERED UNDER THIS 
DOCUMENT ARE EXCLUDED UNDER THE PROPERTY AND CRIME COVERAGE 
DOCUMENT, THE DATA BREACH AND PRIVACY LIABILITY COVERAGE DOCUMENT, AND 
THE SPECIALIZED EMERGENCY RESPONSE EXPENSE RECOVERY COVERAGE 
DOCUMENT. UNLESS INDICATED ELSEWHERE IN THIS COVERAGE DOCUMENT, THIS 
COVERAGE DOCUMENT CONTAINS DEFINITIONS, COVERING AGREEMENTS, 
CONDITIONS, AND EXCLUSIONS NOT CONTAINED, OR DIFFERENT THAN THOSE, IN THE 
OTHER MMRMA COVERAGE DOCUMENTS.
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MICHIGAN MUNICIPAL RISK MANAGEMENT AUTHORITY 
LIABILITY AND MOTOR VEHICLE PHYSICAL DAMAGE 

COVERAGE DOCUMENT 
 
 

SECTION 1 
SUBJECTS OF COVERAGE AND LIMITS OF COVERAGE 

 
 
A. MMRMA will pay on behalf of the Member all monies the Member becomes legally 

obligated to pay as damages to another person because of an occurrence first taking 
place or commencing during the period of membership in MMRMA for subjects of 
coverage 1-6 below.  MMRMA has the right and the duty to defend any lawsuit seeking 
money damages.  MMRMA may, at its discretion, investigate any occurrence and settle 
any claim or lawsuit that may result from the subjects of coverage. 

 
1. Bodily injury; 

 
2. Property damage; 

 
3. Personal injury; 

 
4. Medical malpractice for nurses; public and mental health operations and facilities; 

and paramedics, emergency medical service technicians, police or fire personnel 
only for immediate medical assistance or treatment in an emergency situation, or 
while participating in scheduled training as required to perform within the scope 
of their official duties. 

 
5. Motor vehicle liability, including personal and property protection and residual 

liability under MCL 500.3101 et. seq., as amended; 
 

6. Wrongful act. 
 
B. The coverage afforded by each of the items in 1 through 6 above stands alone and does 

not apply to any other items listed in 1 through 6 above; however, the subjects of 
coverage shall not increase the limits of liability which apply on an occurrence basis and 
are not cumulative from year to year. 

 
C. MMRMA will pay for the cost of defense only for matters before the Judicial Tenure 

Commission first initiated during the period of membership in MMRMA.  However, the 
judge or magistrate is responsible for retaining defense counsel.  Such defense costs 
may not exceed, per occurrence, the limits of coverage for Judicial Tenure stated in the 
Coverage Overview.
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D. MMRMA will pay compensatory damages to which an employee of a Member municipal 
corporation is legally entitled to recover from the owner or operator of an uninsured or 
underinsured motor vehicle because of bodily injury only.  This coverage also applies 
when the owner or operator of the motor vehicle is unknown.  This coverage applies 
only when the employee is an authorized driver or passenger in a licensed motor 
vehicle owned or leased by the Member municipal corporation.  Uninsured motor 
vehicle means 

 
1.  a motor vehicle that had no bodily injury bond, auto insurance policy, or auto 

liability coverage in effect at the time of the occurrence or 
 
2. a hit-and-run motor vehicle which, by physical contact with the covered employee 

or with a vehicle occupied by that covered employee, causes bodily injury to a 
covered employee. The identity of the operator and the owner of the vehicle must 
be unknown. As a condition to coverage, the accident must be reported within 24 
hours to a police officer, sheriff, police department, or sheriff’s department, and a 
police/sheriff’s report must be prepared regarding that reporting.  As a condition 
to coverage, MMRMA must be notified in writing by the employee of the 
occurrence within 30 days of the accident. MMRMA must be given the right to 
inspect the motor vehicle in which the employee was a driver or passenger at 
the time of the accident before any alteration or repair of that vehicle. 

 
 Underinsured motor vehicle means a motor vehicle that had, at the time of the 
occurrence, a bodily injury bond, or auto insurance policy or auto liability coverage with 
limits less than the limits provided herein.  
 
 The most MMRMA will pay for uninsured or underinsured motorist coverage is the 
difference between the bond, auto insurance policy, or auto liability coverage limits and 
$100,000 per person and $250,000 per occurrence.   
 
If benefits from more than one auto insurance policy or auto liability coverage apply to an 
accident, MMRMA’s coverage shall not apply if other auto insurance or auto liability 
coverage provides a limit of at least $100,000 per person and $250,000 per occurrence. 
If the other auto insurance or auto liability coverage is less than $100,000, then MMRMA 
shall be excess for the amount above that auto insurance or auto liability coverage up to 
a maximum total of $100,000 per person and $250,000 per occurrence.  If it is 
determined that MMRMA provides pro rata coverage, then the proration shall be dollar for 
dollar up to a maximum total of $100,000 per person and $250,000 per occurrence. This 
applies no matter how many motor vehicles or insurance policies/coverages may be 
involved whether written by MMRMA or another insurer/coverage provider. No Member 
deductible or self-insured retention applies to this coverage. 

 
E. No Member deductibles or Member self-insured retentions shall apply to personal 

protection insurance benefits as set forth in MCL 500.3107, as amended, to property 
protection benefits as set forth in MCL 500.3121, as amended, or to damages to motor 
vehicles as set forth in MCL 500.3135 (2)(d), as amended.  Any benefits for funeral and 
burial expenses shall be limited to the statutory minimum, presently set at $1,750.00.  As 
to any person making any claim with MMRMA for uninsured, underinsured, or benefits 
under the Michigan No-Fault Law, MCL 500.3101, et.seq., that person shall: 

 
1. Submit to an examination under oath, provide a statement under oath, or do both 

as often as MMRMA may reasonably require.  The examinee must answer 
questions under oath asked by anyone named by MMRMA and sign copies of 
the answers.   
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2. Shall be examined by physicians, doctors, or healthcare professionals chosen 

and paid by MMRMA as often as MMRMA may reasonably require.  A copy of 
any report will be sent to the person upon written request. 

 
 
F. MMRMA will pay the actual expenses, up to $2,000 per occurrence, for emergency first 

aid given to persons for medical expense to which the Coverage Document applies.  No 
Member deductibles or self-insured retention applies to emergency first aid. 

 
G. MMRMA will pay, up to $25,000 per occurrence, for medical expenses only to a 

volunteer. No member deductible or self-insured retention shall apply to this coverage. 
Volunteer means an individual who is acting within the scope of official duties or 
operations on behalf of the Member and is receiving no cash compensation. It does not 
include any other person. Volunteer does not mean: 

 
1. any individual detained or serving a sentence of incarceration or probation with 

a state or local correctional facility of any type; or 
 

2. any individual carrying out court-ordered or mandatory community service. 
  
H. MMRMA will pay, on behalf of the Member, all monies the Member becomes legally 

obligated to pay as damages to another person because of an occurrence, first taking 
place or commencing during the period of Membership in MMRMA, for bodily injury or 
property damage, arising out of the rupture, bursting, overtopping, accidental discharge, 
or structural failure of any dam, levee, dike, or water storage structure that the Member 
owns, operates, uses, or maintains, subject to a limit of $1,000,000 per occurrence.  

 
I. Payments are limited as follows: 

 
1. to the limits of coverage stated in the Coverage Overview which limits shall be 

the maximum payable per occurrence under any circumstances or set of facts 
and shall include damages and allocated loss adjustment expense.  The most 
MMRMA will pay is the difference between the Member’s self insured retention 
and the limits of coverage stated in the Coverage Overview.  The limits of 
coverage shall apply on an occurrence basis regardless of the period of time of 
the occurrence and are not cumulative from year to year;  

 
2. the personal protection benefits offered under MCL 500.3101 et. seq., as 

amended, will not be paid to the extent that benefits are also payable to an 
eligible injured person or beneficiary under any insurance, service, protection, 
benefit, or reimbursement plan with the same or similar benefits, including, but 
not limited to healthcare insurance or coverage, salary continuation, short-term or 
long-term disability benefits, wage loss insurance or coverage, worker’s 
compensation benefits, or social security benefits.  The Member and/or any 
person seeking personal protection benefits from MMRMA specifically authorizes 
coordination of such other benefits and understands that MMRMA’s payment of 
personal protection benefits shall be excess of any of the above insurance, 
coverage, plan or benefits; 

 
3. except as explicitly provided otherwise, all of the foregoing is further limited to the 

extent that monies are available for payment of a Member’s self-insured 
obligations from its account with MMRMA or MMRMA General Fund or Stop Loss 
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Program or MMRMA reinsurance or excess insurance coverages.  If any or all of 
such resources are depleted, each Member is responsible for all its own unpaid 
obligations including but not limited to all damages and allocated loss 
adjustment expense .  MMRMA shall have no responsibility for the proper 
funding of obligations pertaining to a Member’s self-insured retention or 
deductibles.
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SECTION 2 
EXCLUSIONS 

 
 

Coverage is not provided for any demand, notice, claim or lawsuit alleging bodily injury, 
property injury, personal injury or other subjects of coverage as set forth in Section 1 
resulting directly, indirectly or consequentially from, in, or due to any of the following: 

 
A. the actual, alleged or threatened discharge, dispersal, release, seepage, migration or 

escape of pollutants however or whenever caused including: 
 

1. at or from any premises, site or location which is or was at any time owned, 
leased, used, controlled, loaned to, or rented by or on behalf of the Member; 

 
2. at or from any premises, site or location which is or was at any time used by or 

for a Member or others for the handling, storage, disposal, processing, or 
treatment of waste; 

 
3. which are or were at any time transported, handled, stored, treated disposed of 

or processed as waste by or for a Member or for any person or organization for 
whom a Member may be legally responsible; 

 
4. at or from any premises, site or location on which a Member or any contractors or 

subcontractors working directly or indirectly on a Member’s behalf are or had 
been performing operations 

 
a. if the pollutants are brought on or to the premises, site or location in 

connection with such operations; or 
 

b. if the operations are or have been to test for, monitor, clean up, remove, 
contain, treat, detoxify, or neutralize or in any way respond to or assess 
the effects of pollutants. 

 
5. Any cost, loss, damages, claim for damages or any lawsuit arising out of any 

directive, demand, or request, whether governmental, judicial or otherwise that 
the Member or others test for, monitor, clean up, remove, contain, treat, detoxify, 
neutralize or in any way respond to or assess the effects of pollutants. 

 
Damages resulting solely from heat, smoke, or fumes from a hostile fire are not 
excluded.  A hostile fire is a fire that becomes uncontrollable or breaks out from where it 
was intended to be; 

 
B. Motor vehicles used in the business of transporting liquefied petroleum gas including 

butane or propane; gas companies or gas utility works; mining operations; hydroelectric 
dams; failure to supply adequate electricity, gas, water, or other utility services; 

 
C. Ownership, maintenance, loading or unloading, use or operation of any aircraft, including 

unmanned aircraft, airfields, or runways; watercraft over 75 feet in length; 
 
D. Railroads, unless operation is within the confines of public parks. This exclusion does not 

apply if liability is assumed under a covered contract;   
 
E. Any obligation for which the Member may be held liable under any workers’ disability 

compensation, unemployment compensation or disability benefits law or any similar law;
 
 

116

Item 9B.



 

 
© March 2012  Liability and Motor Vehicle Physical Damage         7 
Rev July 2019 Coverage Document 

F. Bodily injury to an employee or volunteer arising out of and in the course of 
employment or voluntary work for the Member or the spouse, child parent, brother, sister 
or other dependent or heir of that person as a consequence of such bodily injury.  This 
exclusion applies whether the Member may be liable as an employer or in any other 
capacity and to any obligation to share damages with or repay someone else who must 
pay damages because of the injury.  This exclusion does not apply if liability is assumed 
under a covered contract or if coverage is provided in Section 1, G. in the Subjects of 
Coverage and Limits of Coverage of the Liability and Motor vehicle Physical Damage 
Coverage Document. 

 
G.  Any criminal act, as to the person or entity proven, admitted, or non-contested, in either a 

criminal, civil or administrative proceeding, to have committed such act.  The act of one 
or more persons committing a criminal act, will not in the application of this exclusion, be 
imputed to any other person or entity not having knowingly and with intent  committed, 
permitted or authorized the criminal act. 

  
This exclusion shall apply whether or not anyone: 

 
1. is charged with a crime; 

 
2. is convicted of a crime whether by a court or jury or plea of nolo contendere; or 

 
3. enters a plea of guilty whether or not accepted by the court. 

However, the existence of a criminal prosecution which resulted in a conviction, plea of 
nolo contendere, or a guilty plea shall be conclusive proof that an excluded criminal act 
has occurred. 
 
This exclusion shall specifically include, but not be limited to, any criminal sexual conduct 
defined in Michigan law committed by any person. This exclusion does not apply to acts 
which would only constitute civil infraction defined in Michigan law. 

 
H. Damages which the Member is obligated to pay by reason of: 
  

1. breach of contract; 
 
2. performance, promise, or guaranty obligations incurred or assumed in a contract 

or agreement; or 
 
3. an assumption of liability in a contract or agreement. 

 
This exclusion applies to both express and implied contracts or agreements. Damages 
based upon quasi-contractual theories, including but not limited to unjust enrichment and 
quantum meruit recovery, are also excluded.   
 
This exclusion does not apply to liability: 

 
a. assumed in a covered contract, or 
 
b. that the Member would have in the absence of the contract or agreement, 

whether express or implied.
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I. Any arbitration award, any fee, fine, sanction, contempt cost, penalty, tax, or similar 
expense imposed by any court or governmental agency or for relief in any form other 
than money damages. This exclusion does not apply to cost of counsel to represent the 
Member in matters involving the Michigan Civil Rights Commission, Michigan Department 
of Civil Rights or Equal Employment Opportunity Commission; 

 
J. The rendering or failure to render professional services by any dentist or physician except 

for a coroner or medical examiner or their deputies by those titles.  
 
K. The loss of principal or investment earnings of any public funds or any fiduciary 

responsibility relating to public funds or to any employee benefits program; 
 
L. Failure by a Member to fund adequately any program or public service including but not 

limited to employee benefits programs; 
 
M. Compensation, in any form, including, but not limited to, benefits from any employee 

benefits program to any past or present employee or official of the Member. This 
exclusion does not apply to liability arising out of any wrongful act  in the administration 
of a Member employee benefits program by the Member, or of any person whose act 
the Member is legally liable for, in the administration of a Member employee benefits 
program, subject to a limit of $1,000,000 per occurrence. Administration means handling 
of records in connection with the enrollment, termination, or cancellation of employees in 
an employee benefits program. Administration does not include determinations as to 
eligibility to participate in a Member’s employee benefits program, or determinations as 
to the classification of an individual as an employee or an independent contractor. 

 
N. Failure or inability to maintain or secure adequate or collectible insurance or similar 

coverage or protection; 
 
O. Any proceedings before or any penalty imposed by any administrative or regulatory 

agency created by federal, state or local law. 
 

This exclusion does not apply to: 
 
1. Cost of counsel to represent the Member in matters involving the Michigan Civil 

Rights Commission,  Michigan Department of Civil Rights or Equal Employment 
Opportunity Commission; or 

 
2. Judicial Tenure Commission proceedings, if the Member elected this coverage 

and limits are stated in the Coverage Overview. 
 
P. The recall, replacement, repair, adjustment or removal of a Member’s damaged or 

allegedly damaged product or products or parts thereof. 
 
Q. Damage to or loss of property or motor vehicle that is owned, rented, leased, or used by 

or in the care, custody, or control of the Member. This exclusion does not apply to: 
  

1. Motor vehicles if the Member has elected Motor Vehicle Physical Damage 
coverage as detailed in this Coverage Document and limits are stated in the 
Coverage Overview. 

 
R. Nuclear reaction or radiation or radioactive contamination or electromagnetic radiation, 

however or whenever caused; 
 
S. Hostile or warlike action, or civil disturbance, in time of peace or war including action in 

hindering, combating or defending against actual, impending or expected attack by: 
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1. military, naval or air forces; 

 
2. any government or sovereign power (de jure or de facto) or by an authority 

maintaining or using military, naval, air forces or any agent of any such 
government, power, authority or forces; 

 
3. any discharge, explosion or use of any weapon of war employing atomic, fission, 

fusion or radioactive force will be conclusively presumed to be such a hostile or 
warlike action by such government, power, authority or forces; 

 
4. insurrection, rebellion, revolution, civil war, usurped power, riot, civil commotion 

or action taken by a governmental authority in hindering, combating or defending 
against such occurrence. 

T.   The actual, alleged, or threatened: 

 1.  discharge, dispersal, release, seepage, migration, or escape of water, 
groundwater, rainwater, sewage, solids, liquids, or waste: 

a. at or from any real or personal property the Member owns, rents, or 
occupies; 

b. at or from any site or location used by or for the member, or others, for 
transporting, handling, storage, disposal, processing, or treatment; 

c. which at any time are transported, handled, stored, treated, disposed of, or 
processed by or from the Member or any person or organization for whom the 
Member may be legally responsible; 

 
d. from sewers, drains, or sumps into, on, or upon any person or property of any 

other party including, by way of illustration but not limitation, structures, 
buildings, residences, and basements. 

 
2. presence, collection, pooling, flowing, movement, or stagnation of water, 

groundwater, rainwater, sewage, solids, liquids, or waste from any source 
whatsoever, as a result of, or arising out of, any partial or complete blockage, 
impediment, obstruction, defect, or backup from or in any sewers, drains, or 
sumps into, on, or upon any person or property of any Member or other party 
including, by way of illustration but not limitation, structures, buildings, surfaces, 
residences, and basements. 

 
This Exclusion does not apply to coverage provided by Section 1, Subjects of Coverage 
and Limits of Coverage, H.  

 
U. TERRORISM, except as provided in Section 5 of this Coverage Document 
 
V.  Any claim or suit alleging profit or monetary advantage to which the Member is not legally 

entitled or requiring return by the Member of remuneration paid, if such payment shall be 
in violation of law. 

 
W. Medical expense for any person in the custody of law enforcement, including but not 

limited to, jail, detention or other holding facility for which the Member has a statutory 
obligation or other requirement to pay. 
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X. Communicable Disease: This Exclusion shall apply to any loss, damage, liability, 
compensation, injury, sickness, disease, death, medical payment, defense cost, cost, 
expense or any other amount incurred by or accruing, directly or indirectly, originating from, 
caused by, contributed to by, resulting from, arising out of, or in connection, or any nature 
whatsoever caused by, arising out of, related to, or resulting from, directly or indirectly, in 
whole or in part: 

 
1. Any Communicable Disease or the fear or threat (whether actual or perceived) of 

a Communicable Disease regardless of any other cause or event contributing 
concurrently or in any sequence thereto.  As used herein, a Communicable 
Disease includes, but is not limited to, a virus, bacterium, pathogen, fungus, 
parasite or other microorganism or any variation thereof, whether deemed living or 
not that induces or is capable of inducing physical distress, illness, disease, or can 
cause or threaten damage to human health or human welfare. 

 
2. Any action or inaction by a Member or any action by or order of a governmental 

representative, authority or agency undertaken to control, prevent, suppress, 
mitigate, test for, monitor, treat or remediate the actual, suspected, or anticipated 
presence, existence or transmission of any Communicable Disease; that actually 
or allegedly induces or is capable of inducing physical distress, illness, or disease.  

 
3. Any action or inaction by a Member or any action by or order of a governmental 

representative, authority or agency undertaken in response to any pandemic or 
epidemic, as determined by the World Health Organization, U.S. Department of 
Health and Human Services and/or Centers for Disease Control and Prevention, 
including but not limited to COVID-19. 

 
4. This Exclusion applies whether or not claims against a Member allege negligence 

or other wrongdoing in the: 
 

a. supervising, hiring, employing, training and/ or monitoring of others that may 
be  infected with and spread a Communicable Disease, and/or 

 
b. failure to report disease to authorities. 

 
 

This Exclusion shall not apply to bodily injury, property damage, or personal injury 
arising from municipal health care services provided by a Member for: 1) the administration 
of an approved United States Food and Drug Administration vaccine and / or immunization; 
or 2)  municipal health care services provided by a Member to test for Communicable 
Disease. For purposes of this exception, municipal health care services includes wrongful 
acts or medical malpractice of a nurse; public or mental health operation or facility; 
paramedic; emergency medical service technician; law enforcement; or fire personnel.  

 
Y. Any coverage provided by the Michigan Municipal Risk Management Authority Data 

Breach and Privacy Liability Coverage Document, which is incorporated for this Exclusion 
only.  
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SECTION 3 
MOTOR VEHICLE PHYSICAL DAMAGE 

 
 
A. MMRMA will pay, subject to the deductible, Member retention and limits of coverage for 

Vehicle Physical Damage stated in the Coverage Overview for damage or loss of the 
Member’s motor vehicles, as defined in this Coverage Document, or those for which the 
Member is legally responsible, provided that the damage or loss first occurs during the 
period of membership in MMRMA, subject to the following: 

 
1. The Member must have selected vehicle physical damage coverage and the 

Coverage Overview must so indicate. 
 

2. The maximum amount MMRMA will pay is the actual cash value of the vehicle 
immediately prior to the damage or loss.  Such payments are limited, per 
occurrence, to the limits of coverage for Motor Vehicle Physical Damage 
contained in the Coverage Overview. 

 
3. The most MMRMA will pay is the difference between the Member’s self insured 

retention and the limits of coverage for Vehicle Physical Damage stated in the 
Coverage Overview. 

 
4. Motor vehicles are listed with MMRMA at the time each year’s Coverage 

Overview is issued, or to vehicles acquired during a term of Coverage if MMRMA 
is notified, in writing, within 90 days of the acquisition of the vehicle. 

 
B. MMRMA will not pay: 
 

1. Any loss or damage to a motor vehicle which is due to inadequate or improper 
maintenance, wear and tear, freezing, mechanical or electrical breakdown or 
failure. 

 
This does not apply to any ensuing loss or ensuing damage caused by a named 
cause of loss. 

 
2. Any loss or damage to an employee motor vehicle, including employee vehicles 

that are used by or in the care, custody, or control of the Member. 
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SECTION 4 
DEFINITIONS 

 
 
A. The following meanings shall apply to all coverages in this Coverage Document. 
 

1. ACTUAL CASH VALUE 
means cost of replacing damaged or destroyed covered property with 
comparable new property minus depreciation and obsolescence. 

 
2. ALLOCATED LOSS ADJUSTMENT EXPENSES 

means all costs to adjust, defend, or settle a specific claim or lawsuit, including, 
by way of illustration but not limitation, attorney fees and related costs, expert 
witness fees, and any other expense related to the claim or lawsuit. 

 
3. BODILY INJURY 

means bodily injury, harm, sickness, or disease sustained by a natural person, 
including death resulting therefrom. 

 
4. COVERED CONTRACT 

means any agreement or contract, permissible by law, under which the Member 
assumes the tort liability only of another to pay damages to a third party.   
 
The contract or agreement must precede the occurrence and is subject to all of 
the terms and conditions of this Coverage Document, the Joint Powers 
Agreement, MMRMA rules and MMRMA administrative procedures.  
 
 A covered contract shall not:   
 
a) indemnify any consultant, advisor, or other individual or entity providing 

professional services, including but not limited to, services of any architect, 
attorney, engineer, surveyor or other consultant or advisor; 

 
b) indemnify any independent contractor or employee of any independent 

contractor; 
 
c)   indemnify any person for damage by fire to premises leased, rented, or 

loaned to the Member; or  
 
d)   guarantee promise or performance.  
 
The limits of coverage for a covered contract shall be the lesser of the coverage 
limits stated in the Member’s Coverage Overview or the minimum amount of 
coverage required, permitted, or stated in the covered contract. 

 
5. DAMAGES 

means any or all of the following: 
 

a. All money damages within the Subjects of Coverage stated in Section 1 
the Member becomes legally obligated to pay for any claim or lawsuit 
covered and defended by MMRMA.  Damages also includes all interest 
on any judgment resulting from a lawsuit covered and defended by 
MMRMA; 
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b. premiums on appeal bonds required in any lawsuit defended by 
MMRMA and the cost of bail bonds required of the Member because of 
an accident or traffic law violation arising out of the use of any vehicle to 
which this coverage applies.  MMRMA shall have no obligation to apply 
for or furnish bail bonds; 

 
Damages does not include the cost to acquire any real or personal property the 
title or ownership of which is, at any time, held directly, indirectly, or beneficially 
by a Member.

 
6. EMPLOYEE 

means any person, who performs official duties on behalf of the Member 
municipal corporation, is compensated directly by the Member, and is subject to 
the Member’s direction and control.  It also means all volunteers, elected 
officials, and Members of the governing body, and any person officially appointed 
by the Member to any boards or commissions, or statutorily required offices.  It 
includes all present and former employees. It does not include any other person, 
independent contractor or employees of independent contractors.  

 
7. EMPLOYEE BENEFITS PROGRAM 

means salary, wages, workers’ compensation, retirement, pension, deferred 
compensation, life insurance, hospital insurance, medical insurance, dental 
insurance, vision insurance, unemployment insurance, social security, disability 
insurance, sick leave, vacation leave, holiday leave or similar programs, plans or 
insurances made available to past or present employees or officials of the 
Member. 

 
8. LAWSUIT 

means a suit at law but not in equity. 
 
9. MEMBER 

means a municipal corporation, as defined in the Joint Powers Agreement, that 
has joined the Michigan Municipal Risk Management Authority.  Member also 
includes: 

 
a. The following while acting within the scope of their official duties or 

operations on behalf of the Member: 
 

(1) any former or present employee; 
 
(2) courts, including any past or present judge, magistrate and court 

employee, if MMRMA has accepted the court, in writing, for 
coverage. 

 
(3) except for housing authorities, all other authorities, boards, 

bureaus or commissions and their past or present Members and 
employees provided that these entities are sub-units of the 
Member.  Authorities, boards, bureaus, or commissions that are 
separate legal entities and all housing authorities may be 
provided coverage if MMRMA has, in writing, extended 
coverage. 

 
b. Any authorized user or driver of a motor vehicle owned, rented, leased 

or used by the Member, other than a vehicle dealership, repair facility or 
other bailment facility.
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10. MOTOR VEHICLE 

means a land motor vehicle, trailer or semi-trailer designed and eligible to be 
licensed for travel on public roads, including any attached machinery or 
apparatus.  As it relates to personal injury protection offered under Michigan 
statutes, MCL 500.3101 et. seq., the term shall not be expanded beyond the 
statutory definition of a vehicle, including a trailer, operated or designed for 
operation  upon a public highway by power other than muscular power which has 
more than two (2) wheels.  The term includes equipment pertaining to the motor 
vehicle normally carried therein or thereon Motor vehicles does not include 
mobile equipment which are land vehicles not licensed or eligible to be licensed 
for use on public roads. 

  
 11. OCCURRENCE 

means an event, or a continuous or repeated exposure to substantially the same 
general conditions, first taking place or commencing within the period of 
Membership, which causes or is reasonably expected to cause, damages.  

 
12. PERSONAL INJURY  

means personal injury, other than bodily injury as defined, means false arrest 
or detention, malicious prosecution, libel or slander, violation of privacy rights, 
violation of civil, statutory or constitutional rights, discrimination or harassment 
arising out of employment or law enforcement operations.  

 
13. POLLUTANTS 

means any solid, liquid, gaseous, or thermal irritant or contaminant, including 
smoke, vapor, soot, fumes, acids, alkalis, chemicals, waste, perfluoroalkyl or 
polyfluoroalkyl substances, and any unhealthy or hazardous building materials 
(including but not limited to asbestos and lead products or materials containing 
lead). Waste includes materials to be recycled, reconditioned, or reclaimed. 
Pollutants also includes electromagnetic fields, lead, lead paint, radon, 
chlorofluorocarbons, organisms or microorganisms including bacteria, fungus, 
molds, or their spores or products, viruses, or other pathogens. 

 
14. PROPERTY DAMAGE 

means physical injury to or destruction of tangible property, including resultant 
loss of use of that property, or loss of use of tangible property that is not 
physically injured or destroyed; 

 
15. WRONGFUL ACT 

means an actual or alleged error, misstatement, act, omission, neglect or breach 
of official duty, including misfeasance, malfeasance and nonfeasance

16 .   SEWAG E  
means any human or animal bodily fluids or solids. Sewage also means any 
toxins or bacteria including, by way of illustration but not limitation, e coli. Sewage 
also means any microbes or viruses including, by way of illustration but not 
limitation, Hepatitis A or B, HIV, and other AIDS viruses. Sewage also means any 
pathogens, carcinogens, diseased or disease-carrying organism, spores, 
chemicals, fertilizers or any other elements of sewage including, by way of 
illustration but not limitation, combined sewage overflow, groundwater, rainwater, 
debris, sewer gases, vapors, odors, liquids, or solids. Sewage also means any 
sewage effluent of every kind, nature, and description, and/or any other gases, 
liquids, solids, or components of sewage which may be contained in solution, 
whether fully treated, partially treated, or untreated. 
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17.  MEDICAL EXPENSES 
 means all reasonable and necessary expenses for medical, hospital, 

chiropractic, x ray, professional, nursing, dental, surgical, ambulance, prosthetic 
and rehabilitation expense. 

 
 

18.  VOLUNTEER 
means any individual who performs hours of service on behalf of the Member 
without promise, expectation, or receipt of compensation provided: 
 
a. activity is less than full time; and 

 
b. services are not offered as a result of coercion. 

 

19.  UNMANNED AIRCRAFT 

  Means an aircraft that is not: 

a. designed, 
b. manufactured, or  
c. modified after manufacture 
 
to be controlled directly by a person from within or on the aircraft; 
 
and is not more than 55 pounds in total weight. 
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SECTION 5 
LIMITED LIABILITY COVERAGE FOR TERRORISM 

 
 

A. LIMITED LIABILITY TERRORISM COVERAGE, PROCEDURES, EXCLUSIONS. 

1. Limited Liability Coverage for Terrorism shall be a separate and distinct coverage 
from any other coverage provided to the Members by MMRMA. 

2. The definitions in Section 4 of the Liability and Motor Vehicle Physical 
Damage Coverage Document shall apply to Limited Liability Coverage 
for Terrorism. 

3. The Member Duties, Responsibilities, Other Conditions stated in Section 7 
of the Liability and Motor Vehicle Physical Damage Coverage Document 
shall apply to Limited Liability Coverage for Terrorism. 

4. The deductibles and retention for liability, if any, stated in the Coverage Overview 
shall apply to Limited Liability Coverage for Terrorism in the same manner as 
they apply to any other liability coverage.  

B.  DEFINITIONS 

For the purposes of this Section, Terrorism shall mean an act, including but not 
limited to the use of force or violence and/or threat thereof, of any person or 
group(s) of persons, whether acting alone or on behalf of or in connection with any 
organization(s) or government(s), committed for political, religious, ideological or 
similar purposes including the intention to influence any government and/or to put 
the public, or any section of the public, in fear. 

C.  LIMITATIONS OF COVERAGE 

1. MMRMA will pay for any loss as defined in Sections 1 and 2 of the Liability and 
Motor Vehicle Physical Damage Coverage Document, caused by terrorism, the 
actual loss up to a $5,000,000 limit. 

2. Terrorism payments are further limited by a $5,000,000 terrorism aggregate loss 
limit. If covered losses by all Members exceed said aggregate loss limit, the most 
MMRMA will pay is the aggregate loss limit. The aggregate loss limit shall 
apply for all losses occurring in a July 1 - June 30 calendar year. Each Member 
will share in said aggregate loss limit in the same percentage that the Member’s 
covered loss is of the total covered losses of all Members. 

3. This coverage excludes loss, damage, cost or expense of whatsoever nature 
directly or indirectly caused by, resulting from or in any way connected with any of 
the following, regardless of any other cause or event contributing concurrently or in 
any sequence to the loss: 

a. Any act of bio-terrorism; or
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b. Any act of nuclear terrorism; or 

c. Any act of chemical terrorism; or 

d. Any act designed to release germs that cause epidemical disease. 

For the purpose of this Section, an act of bio-terrorism, nuclear terrorism, 
chemical terrorism and designed to release germs that cause epidemical 
disease shall mean an act, including but not limited to the use of force or 
violence and/or the threat thereof, involving or resulting in the release of 
biological or chemical agents or nuclear materials or germs, by an person or 
group(s) of persons, whether acting alone or on behalf of or in connection with 
any organization(s) or government(s), apparently committed for political, 
religious, ideological or similar purposes including the intention to influence any 
government and/or to put the public, or any section of the public, in fear. 

This Section also excludes loss, damage, cost or expense of whatsoever 
nature directly or indirectly caused by, resulting from or in connection with any 
action taken in controlling, preventing, suppressing or in any way relating to 
(a), (b), (c) and/or (d) above. 
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SECTION 6 

LIMITED SEWAGE DISPOSAL SYSTEM EVENT COVERAGE 
(OPTIONAL) 

 
 

A. DEFINITIONS 
 

1. Limited Sewage Disposal System Event is a claim for damages or physical 
injuries, including property damage, caused by a Sewage Disposal System Event  
under MCL 691.1417, et seq. 

 
2. Sewage means the term defined in Section 4 of the Liability and Motor Vehicle 

Coverage Document. 
 

B. LIMITED SEWAGE DISPOSAL SYSTEM EVENT COVERAGE 
 

MMRMA will pay on behalf of the Member all monies the Member becomes legally 
obligated to pay as damages to another person because of an occurrence first taking 
place or commencing during the period of Membership for Liability under MCL 691.1417, 
et seq. only. MMRMA may, at its discretion, investigate any occurrence and settle any 
claim or lawsuit that may result from liability under MCL 691.1417, et seq. only.  
 
This Coverage is subject to the Liability and Motor Vehicle Physical Damage Coverage 
Document, where applicable. This coverage is also subject to a separate occurrence 
limit and annual aggregate limit as shown in the Limits of Coverage column in Table II of 
the Coverage Overview. If there is no limit of coverage specified, then there is no 
coverage under this section.
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SECTION 7 
MEMBER DUTIES, RESPONSIBILITIES, OTHER CONDITIONS 

 
 
A. MEMBER’S DUTIES IN THE EVENT OF AN OCCURRENCE, CLAIM OR LAWSUIT 
 

1. In the event of an occurrence, written notice giving the Member’s name and 
other reasonably obtainable information such as the time, place, circumstances, 
names and addresses of the injured persons and available witnesses shall be 
provided by the Member to MMRMA as soon as practicable.  The Member shall 
promptly take all reasonable steps to prevent additional damage or loss from 
arising out of the same or similar conditions.  Failure to take such preventative 
measures shall not constitute a breach of this condition unless MMRMA has 
requested the Member, in writing, to undertake such preventative measures.  
Expenses of preventative measures are not recoverable from MMRMA. 

 
2. The Member shall immediately forward to MMRMA every claim, demand, notice, 

summons and complaint or other process received.  Any claim or lawsuit that is 
not immediately submitted to MMRMA for handling shall be denied coverage. 

 
3. The Member shall cooperate, within MMRMA guidelines, with MMRMA, its staff, 

attorneys, claims adjusters and consultants in the investigation, defense, and 
settlement of any claim or lawsuit and in enforcing any right of recovery, 
contribution, or indemnity against any person who may be liable or answerable to 
the Member because of damages for which coverage is afforded.  The Member 
shall attend hearings and trials and assist in securing and giving evidence and 
obtaining the attendance of witnesses.  The Member shall not, except at the 
Member’s own cost, voluntarily make any payment, assume any obligation, or 
incur any expense other than for emergency first aid to persons at the time of an 
occurrence. 

 
B. CLAIM/LAWSUIT, SETTLEMENT 
 

MMRMA has the right and the duty to defend any lawsuit seeking money damages.  
MMRMA may, at its discretion, investigate any occurrence and settle any claim or 
lawsuit that may result from any subject of coverage.  The settlement authority extends 
to any Subject of Coverage stated in Section 1 of this Coverage Document without regard 
to the value or the dollar amount of the settlement.  The Member shall comply fully with 
all terms and conditions contained in the Joint Powers Agreement, MMRMA rules, 
MMRMA administrative procedures, and this Coverage Document. 

 
C. DISPUTES, VENUE  
 

Any dispute shall be resolved by the process detailed in the Joint Powers Agreement and 
MMRMA rules. 

 
The Member stipulates that the County in which the office of MMRMA’s Executive 
Director is located is the only proper County in which to commence and prosecute a 
lawsuit or suit at equity involving MMRMA and the Member.  

 
D. INSURANCE OR OTHER SIMILAR PROTECTION 
 

If the Member has or had insurance or other similar protection against a loss covered by 
MMRMA, MMRMA’s coverage shall be excess thereof only and not primary or 
contributing therewith. 
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E. RECOVERY 
 

In the event of any payment under this Coverage Document, the Member authorizes 
MMRMA to make claim or sue on the Member’s behalf for rights of recovery against any 
person or organization. 

 
F. REIMBURSEMENT AND TRUST AGREEMENT 
 

Subject to any applicable limitations in relevant Michigan law, in the event of any 
payment of benefits to any person under this Coverage Document, if such person is 
legally entitled to recover such benefits: 

 
1. MMRMA shall be entitled to the extent of such payment to the proceeds of any 

settlement or judgment that may result from the exercise of any right of recovery 
by such person against any person or organization legally responsible for the 
benefits because of which such payment is made and MMRMA shall have a lien 
to the extent of such payment, notice of which may be given to such legally 
responsible person or organization, his agent, his insurer or court having 
jurisdiction in the matter; 

 
2. such person shall hold in trust for the benefit of MMRMA all rights of recovery 

which he shall have against such other person or organization; 
 

3. such person shall do whatever is proper to secure, and shall do nothing after loss 
to prejudice such rights; 

 
4. such person shall execute and deliver to MMRMA such instruments and papers 

as may be appropriate to secure the rights and obligations of such person in 
favor of MMRMA as established by this provision. 

 
G. INSPECTIONS AND SURVEYS 
 

MMRMA has the right but is not obligated to: 
 

1. make inspections and surveys at any time; 
 

2. give you reports on the conditions MMRMA finds; and  
 

3. recommend changes. 
 

Any inspections, surveys, reports or recommendations relate only to acceptance by 
MMRMA for coverage and the contributions to be charged.  MMRMA does not make 
safety inspections.  MMRMA does not undertake to perform the duty of any person or 
organization to provide for the health or safety of workers or the public.  MMRMA does 
not warrant that any conditions: 

 
1. are safe or healthful; or 

 
2. comply with laws, regulations, codes or standards. 

 
This condition applies not only to MMRMA, but also to any organization engaged by 
MMRMA to make inspections, surveys, reports or recommendations. 
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H. TRANSFER OF RIGHTS AND DUTIES 
 

Member’s rights and duties under this Coverage Document may not be transferred 
without MMRMA’s written consent. Members and any persons or entities claiming 
benefits under this Coverage Document may not assign any interest in those benefits 
without MMRMA’s written consent. The requirement of consent to assign any interest 
also specifically applies, but is not limited, to the proposed assignment of any benefits 
required to be paid pursuant to the Michigan No-Fault Insurance statute, MCL 500.3101, 
et seq. 

 
I. CONCEALMENT OR MISREPRESENTATION 
 

This Coverage Document is void if the Member at any time intentionally conceals or 
misrepresents any material fact or circumstance relating to this Coverage Document or 
any claims made under this Coverage Document. 

 
J. CONFORMANCE 
 

Any terms of this Coverage Document which may be in conflict with the applicable 
statutes of the State of Michigan are amended to conform to such statutes. 

 
K. MUNICIPAL CORPORATION TO ACT FOR ALL COVERED PERSONS 
 

The Member municipal corporation agrees to act on behalf of each covered person with 
respect to the giving and receiving of notice of claim or cancellation, the payment of 
contributions, the acceptance or rejection of any settlement offer and adherence to all 
MMRMA rules and administrative procedures.  Each covered person agrees that the 
Member municipal corporation shall be authorized to act on their behalf. 

 
L. TITLES OF PARAGRAPHS 
 

The titles of the various paragraphs of this Coverage Document and amendments, if any, 
attached to this Coverage Document are inserted solely for convenience or reference and 
are not to be deemed in any way to limit or affect the provisions to which they relate. 

 
M. LIBERALIZATION 
 

If MMRMA adopts any changes while this Coverage Document is in force or within 45 
days prior to its effective date which could broaden or extend this Coverage Document 
without an additional contribution charge, the Member will automatically receive the 
benefit of the broadened coverage. 

 
N. TERMS AND AMENDMENTS 
 

The terms of this Coverage Document cannot be waived or changed except by written 
Amendment, signed and dated by an Authorized Representative of MMRMA, showing the 
effective date of such waiver or change. 

 
O. MOTOR VEHICLE REPORTING 
 
 The Member municipal corporation agrees to notify MMRMA, in writing, of all additions 

and deletions of Motor Vehicles within 90 days of acquisition or disposition of Motor 
Vehicle from Coverage. 

 
 

END OF LIABILITY AND MOTOR VEHICLE PHYSICAL DAMAGE COVERAGE DOCUMENT
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MICHIGAN MUNICIPAL RISK MANAGEMENT AUTHORITY 

PROPERTY AND CRIME DOCUMENT 
 
 
 This Coverage Document pertains to the property and crime coverage afforded to 
Members of the Michigan Municipal Risk Management Authority, (hereinafter MMRMA).  This 
Coverage Document is authorized by the Joint Powers Agreement.  It is subject to and limited by 
all of the terms and conditions contained in the Joint Powers Agreement, MMRMA rules, and 
MMRMA administrative procedures.  Please read the entire Coverage Document carefully to 
determine your rights and duties and what coverage is and is not provided.  If you have any 
question concerning coverage, please contact MMRMA. 
 
 Certain words, phrases and subjects of coverage have special meanings.  They are 
defined when they first appear in the text or in the “definitions” section and should be read 
carefully. 
 
 When the terms “MMRMA”, “we” or “us” are used in this document they mean the 
Michigan Municipal Risk Management Authority.  The terms “Member”, “you” or “your” mean the 
Member of the Michigan Municipal Risk Management Authority. 
 
 
UNLESS INDICATED ELSEWHERE IN THIS COVERAGE DOCUMENT, THE COVERAGE 
PROVIDED BY THIS COVERAGE DOCUMENT IS INDEPENDENT OF ANY OTHER 
COVERAGE OFFERED BY MMRMA AND IS NOT TO BE READ IN CONJUNCTION WITH ANY 
OTHER COVERAGE DOCUMENT. THEREFORE, LOSSES COVERED UNDER THIS 
DOCUMENT ARE EXCLUDED UNDER THE LIABILITY AND MOTOR VEHICLE PHYSICAL 
DAMAGE COVERAGE DOCUMENT, THE DATA BREACH AND PRIVACY LIABILITY 
COVERAGE DOCUMENT, AND THE SPECIALIZED EMERGENCY RESPONSE EXPENSE 
RECOVERY COVERAGE DOCUMENT. UNLESS INDICATED ELSEWHERE IN THIS 
COVERAGE DOCUMENT, THIS COVERAGE DOCUMENT CONTAINS DEFINITIONS, 
COVERING AGREEMENTS, CONDITIONS, AND EXCLUSIONS NOT CONTAINED, OR 
DIFFERENT THAN THOSE, IN THE OTHER MMRMA COVERAGE DOCUMENTS. 
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MICHIGAN MUNICIPAL RISK MANAGEMENT AUTHORITY 

PROPERTY AND CRIME COVERAGE DOCUMENT 
 

SECTION 1 
COVERED CAUSES OF LOSS AND LIMITS OF COVERAGE 

 
 
A. COVERED CAUSES OF LOSS 
 

1. MMRMA will pay, on a per occurrence basis, for damages resulting from a 
covered cause of loss to covered property subject to all limitations or exclusions 
in this Coverage Document.  Covered cause of loss means direct physical loss or 
damage from any cause, except those excluded in this Coverage Document.  
Covered property means property offered coverage by this Coverage Document. 

 
2. MMRMA will pay only for loss the Member actually incurs for each covered 

property only when a Limit of Coverage is stated in the Coverage Overview.  
Unless otherwise stated herein, the loss must result from direct physical loss or 
damage by a covered cause of loss within the period of MMRMA membership as 
stated in the Coverage Overview. 

 
B. LIMITS OF COVERAGE 
 

Under any circumstances or set of facts, the most MMRMA will pay for loss or damage to 
any one or any combination of covered property in any one occurrence is the actual 
amount of loss, not to exceed the Limits of Coverage stated in the Coverage Overview.  If 
there is no Limits of Coverage stated in the Coverage Overview, there is no coverage. 
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SECTION 2 
COVERED PROPERTY: 

MEMBER BUILDINGS AND PERSONAL PROPERTY 
 

 
A. MEMBER’S BUILDING 
 

Member building means an existing structure roofed and walled on file with MMRMA and 
includes the following if attached to the building or within 1,000 feet of the building: 

 
1. Incomplete additions and all component parts; 

 
2. Permanently installed fixtures, machinery and equipment; and 

 
3. Indoor and outdoor equipment, signs, fixtures and personal property used to 

maintain or service the building. 
 

4. Building does not mean: 
 

a. Paved surfaces; 
 

b. Retaining walls, except when those walls form a part or extension of the 
building; 

 
c. Land, water, landfills; 

 
d. Outdoor trees, shrubs, plants, lawns or golf course greens; 

 
e. Foundations or supports below the surface of the lowest floor or 

basement; 
 

f. Underground pipes, flues, drains and appurtenances thereto; 
 

g. Electrical poles, power lines, transformers; or 
 

h. Building or renovation under construction. 
 

5. Buildings shall be valued on a replacement cost basis as defined in this 
Coverage Document.  If a Member does not repair or replace a lost or damaged 
building eligible for replacement cost, the most MMRMA will pay is the actual 
cash value of the building.  However, if within 12 months of the date of loss, the 
Member reverses its position and decides to replace or repair the building, 
MMRMA will pay the difference between the actual cash value and the actual 
replacement cost. 

 
6. A Member’s building that is not on file with MMRMA has no coverage. 

 
7. The most MMRMA will pay for a Member’s building that has an agreed amount 

on file with MMRMA is the agreed amount.   
 

8. The most MMRMA will pay for the loss or damage in any one occurrence is the 
limits of coverage for Member Buildings and Personal Property including 
Personal Property of Others as stated in the Coverage Overview. 
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B. MEMBER BUILDING UNDER CONSTRUCTION OR RENOVATIONS UNDER 
CONSTRUCTION 

 
1. MMRMA will pay for loss or damage the Member actually incurs for each covered 

property described below.  The loss or damage must occur at the premises under 
construction or renovation and result from a covered cause of loss.  The Member 
must notify MMRMA of the construction or renovation within 60 calendar days 
after the start of such renovation or construction for this coverage to apply. 

 
2. The most MMRMA will pay for loss or damage in any one occurrence for 

coverages in Section 2, B(1); B(2); B(3); is the limits of coverage for Member 
Buildings and Personal Property including Personal Property of Others as stated 
in the Coverage Overview. 

 
a. Building Under Construction 

 
Member building under construction means a structure designed to be 
roofed and walled in the course of construction and includes the 
following, if attached to the building, intended to become a part of the 
building or within 1,000 feet of the building under construction: 

 
(1) Permanently installed fixtures, machinery, and equipment;  

 
(2) Foundations; 

 
(3) Indoor and outdoor equipment, signs, machinery, fixtures and 

personal property intended to be contained within or used to 
maintain or service the structure; 

 
(4) The Member’s building materials and supplies, or those in the 

Member’s care, custody or control: 
 

(a) at a job-site awaiting and during installation and 
 

(5) If not covered by other insurance, temporary structures built or 
assembled on site, including cribbing, scaffolding and 
construction forms. 

 
Building under construction does not mean land, landfill, water, outdoor trees, 
shrubs, plants or lawns. 

 
Building under construction shall be valued on a replacement cost basis as 
defined in this Coverage Document. 

 
b. Renovations Under Construction 

 
Renovations under construction means improvements, alterations or 
repairs to an existing building of the Member’s as defined in Section 2 
including the following property located in or on the building, within 1,000 
feet of the building, or while in transit to the building, and intended to 
become a permanent part of an existing building on file with MMRMA: 

 
(1) the Member’s fixtures, machinery and equipment used to service 

the building;  
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(2) the Member’s building materials and supplies, or those in the 
Member’s care, custody or control, used for construction; and 

 
(3) the Member’s personal property or that of others in the Member’s 

care, custody or control, intended to be contained within the 
renovations under construction; and 

 
(4) Temporary structures built or assembled on site including 

cribbing, scaffolding and construction forms, if not covered by 
other insurance.   

 
Renovations under construction does not mean buildings existing prior to 
construction of the improvements, alterations, or repairs.  

 
Renovations under construction shall be valued on a replacement cost 
basis as defined in this Coverage Document. 

 
3. Other Subjects of Coverage only for Member Buildings Under Construction or 

Renovations Under Construction: 
 

Soft costs and rents mean the extra costs and loss of rental income the Member 
incurs as a result of a delay in the completion of the building or renovations under 
construction when that delay is caused by a covered cause of loss.  MMRMA will 
pay for soft costs and loss of rental income from the date the construction would 
have been completed had no loss occurred prior to the completion of the 
construction until the construction is completed up to a maximum of 12 months.  
The Member must make every effort to complete the construction on schedule or 
as soon as possible. 

 
a. Soft costs mean costs over and above the costs the Member would have 

incurred during the construction if the covered cause of loss had not 
occurred. 

 
Soft costs shall include only the following: 

 
(1) extra construction costs the Member incurs to continue 

construction and meet contract dates; 
 

(2) construction loan interest accruing during the period of delay 
only on money borrowed to finance construction; 

 
(3) realty taxes and other assessments on the construction site 

accruing only during the period of delay; 
 

(4) architect, engineering, consultant, legal and accounting fees; 
 

(5) insurance premiums; 
 

(6) advertising and promotional expenses which become necessary 
as a result of the covered cause of loss; and 

 
(7) costs and commissions resulting from renegotiating leases which 

directly result from the covered cause of loss. 
 

b. Rental income means the actual loss of net rental income to the Member 
incurred minus all charges and expenses which are not necessary to 
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continue during the period of delay caused by a covered cause of loss.   
  

 
c. MMRMA will also pay for soft costs and loss of net rental income when a 

civil authority prohibits access to the building under construction or 
renovation.  This action must be a result of a direct physical loss or 
damage by a covered cause of loss to property away from the building 
renovation or under construction.  MMRMA’s coverage is limited to 30 
days from the time the civil authority takes action. 

 
d. MMRMA will not pay for any loss or increase in loss resulting from: 

 
(1) interference by strikers or other persons affecting the: 

 
(a) transportation of property to be used in the construction 

or renovation project; 
 

(b) construction of the project premises; 
 

(c) rebuilding, repairing, or replacing the covered property; 
or 

 
(d) occupancy and use of the premises; 

 
(2) suspension, lapse, or cancellation of any license, permit, lease, 

contract, or order; 
 

(3) additional time required to repair or replace the property as a 
result of adverse weather conditions, reduction in work force due 
to economic conditions, or from improvements necessary to 
correct deficiencies in the original construction; or 

 
(4) any consequential losses; or 

 
(5) loss covered through other insurance or similar protection.  

MMRMA coverage shall be in excess thereof only. 
 

4. Cessation of Coverage 
 

Coverage ceases when any one of the following first occurs: 
 

a. The Member’s interest in the building under construction ceases; 
 

b. The building under construction or renovation under construction is 
completed and accepted by the Member, at which point the building will 
be afforded coverage, subject to the applicable provisions of this 
Coverage Document; 

 
c. The Member abandons the construction with no intention to complete it; 

or 
 

d. MMRMA membership is terminated. 
 
C.  ZONING, USE, AND BUILDING REGULATIONS 
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1. If there is a law in effect at the time of loss from a covered cause of loss that 
regulates zoning and use or construction of a Member’s building, and if that law 
requires the repair or rebuilding, to a specific standard,  of the Member’s lost or 
damaged building on file with MMRMA, and, if the Member: 

 
a. Repairs or rebuilds the building as soon as reasonably possible, but, in 

no case more than two calendar years from the date of loss, MMRMA 
will pay: 

 
(1) if demolished, the replacement value of the damaged and 

undamaged portions of the building; 
 

(2) the cost to demolish and clear the site of the undamaged portion 
of the building; and 

 
(3) the increased cost to repair or rebuild a building of the same 

general size. 
 

b. Does not repair, rebuild or replace the building, MMRMA will pay: 
 

(1) the actual cash value on the date of the loss of the damaged 
and undamaged portions of the building; and 

 
(2) the cost to demolish and clear the site of the undamaged portion 

of the building. 
 
c. The most MMRMA will pay is the Member’s actual expenses to the limits 

of coverage for Member Buildings and Personal Property including 
Personal Property of Others stated in the Coverage Overview. 

 
D.  MEMBER’S PERSONAL PROPERTY AT ANY LOCATION 
 

1. Personal property means the Member’s property other than real estate in which 
the Member has an insurable interest.  Personal property also includes: 

 
a. The Member’s interest in labor, materials and services furnished or 

arranged by the Member on personal property of others; and 
 

b. The Member’s improvements and betterments to buildings and glass in 
structures not owned by the Member. 

 
2. Personal property does not mean: 

 
a. Land, landfill, water, paved surfaces; 

 
b. Growing crops, outdoor trees, shrubs, plants, or lawns; 

 
c. Vehicles or machines licensed for use on public roads; and the 

equipment on those vehicles or machines; 
 

d. Marine property or aircraft of any kind or description; 
 

e. Mobile equipment; 
 

f. Import and export shipments prior to either discharge or loading from 
aircraft or ocean-going vessel; 
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g. Fine arts; 

 
h. Animals, except loss from a named cause of loss to animals owned by 

the Member; 
 

i. Accounts receivable, valuable papers, money and securities, or 
personal property sold by the Member under a conditional sale or trust 
agreement or an installment or deferred payment plan after delivery to 
others; 

 
j. Personal property pertaining to a building or renovations under 

construction; 
 

k. Underground pipes, flues, drains and appurtenances thereto; 
 

l. Electrical poles, power lines, transformers; 
 

m.  Buildings, structures, or other real property; or 
 

n. Personal property in transit. 
 
E. VALUATION 
 

1. Member’s personal property is valued on a replacement cost basis except as 
stated in Exceptions.  Personal property valuation includes the cost of: 

 
a. Replacing labels, capsules, wrappers, or containers from damaged 

personal property; and 
 

b. The cost of identifying and reconditioning covered personal property. 
 

2. The following are exceptions: 
 

a. Accounts receivable records, valuable papers and records, negatives, 
transparencies, tapes, and prints are valued based on the cost of blank 
materials, including electronic data processing media but not 
prepackaged software programs, plus, if copied, the cost of copying data 
onto blank material. 

 
b. Sold personal property awaiting delivery is valued based on the 

Member’s selling price less the value of discounts and expenses the 
Member would have had. 

 
c. Labor, materials and services that the Member furnishes or arranges on 

personal property of others are valued based on the actual cost of the 
labor, materials, and services. 

 
d. Gold, gold salts and other precious metals are valued at the average 

market cost for replacement as published by the American Metals 
Market, during a period of 10 working days, immediately following the 
date of loss, or the actual sum the Member pays for replacement, 
whichever is lower. 

 
e. Property that the Member does not repair or replace is valued at the 

actual cash value.
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3. The most MMRMA will pay is the actual replacement cost to the limits of 

coverage for Member Buildings and Personal Property including Personal 
Property of Others stated in the Coverage Overview. 

 
F. PERSONAL PROPERTY IN TRANSIT 
 

1. Personal property in transit means the Member’s personal property, or the 
personal property of others that is in the Member’s care, custody, or control, 
while in transit.  It does not mean the personal property of Member employees. 

 
2. MMRMA will also pay for the Member’s interest in shipments sold “Free on 

Board.”  When the title of a shipment passes to the consignee and if the 
consignee refuses to pay because the shipment is lost or damaged, the Member 
may elect to claim that loss under this coverage. MMRMA will pay for shipments 
by mail only if registered.   

 
3. The most MMRMA will pay is the amount for which the Member is legally liable 

up to the limits of coverage for Personal Property in Transit as stated in the 
Coverage Overview. 

 
G. UNREPORTED PROPERTY 
 

1. Unreported property means Member’s property that has not been reported to 
MMRMA because of clerical error or unintentional oversight by the Member 
provided that such error or oversight existed before the effective date of the 
Coverage Overview.  The property must otherwise meet each and every term, 
condition and limitation contained in this Coverage Document except that the 
property is not on file with MMRMA.  This coverage does not extend to Member 
Building Under Construction or Renovations under Construction. 

 
2. The most MMRMA will pay for loss or damage to the Member’s unreported 

property is the Member’s actual loss up to the lower of the limits for the specific 
property loss or for Unreported Property stated in the Coverage Overview. 
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SECTION 3 
ADDITIONAL COVERED PROPERTY AND LIMITS OF COVERAGE 

 
 
A. MEMBER’S NEWLY ACQUIRED OR CONSTRUCTED PROPERTY 
 

1. MMRMA will pay for the actual cost to repair or replace any loss or damage to a 
covered property from a covered cause of loss subject to the limits of coverage 
for Member’s Newly Acquired or Constructed Property stated in the Coverage 
Overview provided the Member reports values to MMRMA within 180 days after 
the Member acquires the property.  If the property is not replaced, MMRMA will 
pay only the actual cash value of the property at the time of the loss.  Member’s 
Newly Acquired or Constructed Property means the Member Buildings and 
Personal Property including Personal Property of Others as defined in Section 2 
of this Coverage Document not yet reported to MMRMA. 

 
2. MMRMA may charge an additional contribution for new values reported from the 

date the property is acquired or construction is completed and accepted by the 
Member.  The Member may purchase additional Limits of Coverage. 

 
B. PERSONAL PROPERTY OF OTHERS 
 

1. Personal Property of Others means personal property as defined in Section 2, 
D(1) and Section 2, D(2) of this Coverage Document in the Member’s care, 
custody, or control but not owned by the Member.  It does not include personal 
property of Member employees.  The loss or damage must be from a covered 
cause of loss. 

 
2. Personal property of others is valued on the same basis as the Member’s 

personal property, but MMRMA will not pay more than the amount for which the 
Member is legally liable.  The most MMRMA will pay is the limits of coverage for 
Member Buildings and Personal Property Personal Property of Others as stated 
in the Coverage Overview. 

 
C. VALUABLE PAPERS  
 

1. Valuable papers means Member’s valuable papers, records, negatives, 
transparencies, tapes, or books. Valuable papers does not mean electronic data 
processing media, accounts receivable records, or money and securities.  
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2. MMRMA will pay the actual cost to research, replace, or restore the information 
on lost or damaged valuable papers and for additional administrative costs the 
Member incurred during the period of restoration that the Member would not 
have incurred absent the direct physical loss or damage.  The most MMRMA will 
pay for these costs is 1% (one percent) of the Member Buildings and Personal 
Property including Personal Property of Others limits of coverage stated in the 
Coverage Overview.  

 
3. The most MMRMA will pay for books and other valuable papers in a public or a 

community college library only is 10% (ten percent) of the limits of coverage for 
Member Buildings and Personal Property including Personal Property of Others 
stated in the Coverage Overview.  

 
4. Valuable papers are valued based on the full cost of replacement or reproduction 

when actually replaced or reproduced; if not replaced or reproduced the value is 
the value blank.  

 
D. FINE ARTS  
 

1. Fine arts means a visual art created primarily for aesthetic purposes and valued 
for its beauty or expressiveness including paintings, sculptures, drawings, 
watercolors, graphics, or architecture.  MMRMA will pay for loss or damage from 
a covered cause of loss to the Member’s fine arts or the fine arts of others in the 
Member’s care, custody, or control.  

 
2. Fine arts are valued at the market value at the time of the loss.  

 
3. When the damaged article is part of a pair or set, the Member or owner may 

choose one of the following methods of loss payments: 
 

a. The market value of the entire pair or set.  The Member or owner will 
return to MMRMA the remaining pieces; or  

 
b. The cost to repair the damaged pieces.  The Member or owner will keep 

the undamaged pieces.  If the pair or set, with the repaired pieces, has a 
lower value than it had prior to the loss, MMRMA will also pay the 
difference.  In no event will MMRMA pay more than the value the pair or 
set had prior to the loss; or 

 
c. The market value of the lost or damaged pieces prior to the loss when 

the pieces cannot be found or repaired.  The Member or owner will keep 
the undamaged pieces.  If the remaining pieces have a reduced value, 
MMRMA will pay the difference between the value of the remaining 
pieces prior to the loss and after the loss.  In no event will MMRMA pay 
more than the value the pair or set had prior to the loss.   

 
4. If there is an agreed amount on the fine art, the most MMRMA will pay is the 

agreed amount.  . 
 

5. The most MMRMA will pay for fine arts, per occurrence, is the actual market 
value to the limits of coverage for Fine Arts stated in the Coverage Overview. 
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E. DEBRIS REMOVAL 
 

1. Debris removal coverage means the Member’s expense to remove debris of 
covered property from the Member’s premises caused by or resulting from a 
covered cause of loss that occurs during membership.  These expenses will be 
paid only if they are reported to MMRMA within 180 days of the date of direct 
physical loss or damage or termination of membership, whichever is earlier.  

 
2. Debris removal coverage does not apply to costs to extract pollutants from 

Member covered property, land or water or remove, restore or replace polluted 
land or water.  

 
3. The most MMRMA will pay for debris removal, per occurrence, is the actual cost 

of removal to the limits of coverage for Debris Removal stated in the Coverage 
Overview. 

 
F. MONEY AND SECURITIES 
 

1. Money and securities coverage means the replacement of money and 
securities that are lost, damaged or destroyed from a covered cause of loss 
either 

 
a. on premises meaning the Member’s premises; in a bank; or in a 

recognized place of safe deposit; or 
 

b. off premises meaning in an armored vehicle; or in the possession of any 
person authorized by the Member.  

 
2. Coverage is not provided for money and securities while in the U.S. Mail, in the 

custody of a carrier for hire other than in an armored motor vehicle company 
licensed for that purpose, or Member employee theft. 

 
3. Money means U.S. currency and coins, bank notes, bullion; and travelers 

checks, registered checks and money held for sale.  Securities means all 
instruments or contracts that represent either money or other property held by 
the Member in any capacity; or personal property of others that the Member 
holds as a pledge or as collateral for a loan. 

 
4. When loss of money occurs, MMRMA will pay the cost to replace the money. 

 
5. When securities are lost, damaged or destroyed, MMRMA will pay the actual 

cash value of the securities at the end of the last business day before the loss 
is discovered or the actual cost of replacing the securities, whichever is less.  
MMRMA will not pay for the loss of investment income, interest, or dividends.  
Money refers to currency issued by the United States or Canadian government. 

 
6. The most MMRMA will pay, per occurrence, is the actual loss to the limits of 

coverage for money and securities stated in the Coverage Overview. 
 
G. ACCOUNTS RECEIVABLE  
 

1. Accounts receivable means the money due the Member that the Member is 
unable to collect as a result of direct physical loss or damage by a covered cause 
of loss, to the Member’s accounts receivable records including those on 
electronic data processing media.
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2. Accounts receivable includes interest charges on any loan that the Member 

secures to offset the Member’s reduced cash flow; additional collection costs that 
arise as a result of the loss; and reasonable expenses to reestablish the 
Member’s accounts receivable records.  

 
3. MMRMA will also pay for the additional administrative costs the Member incurs 

during the period of restoration that the Member would not have incurred if 
there had not been direct physical loss or damage.  

 
4. When there is proof that a covered loss has occurred and the Member cannot 

accurately establish the amount receivable, the amount of loss will be computed 
as follows: 

 
a. Calculate the average receipts, by month, for the 36 months preceding 

the loss.  MMRMA will pay for lost accounts receivable monthly based on 
the average receipts for that month as calculated above, plus 5%, to a 
maximum of 12 months.  MMRMA will pay only the actual losses and will 
receive credit for any payments received by the Member. 

 
5. The most MMRMA will pay, per occurrence, is the actual loss payments 

calculated above to the limits of coverage for Accounts Receivable stated in the 
Coverage Overview 

 
H. FIRE OR EMERGENCY VEHICLES 
 

1. Fire or emergency vehicles means the Member’s self propelled motor vehicles 
used primarily for fire, medical emergency, or rescue services and which are 
designed and licensed for travel on public roads.  The definition also includes the 
equipment routinely used for such services if the equipment is carried on or in the 
vehicle.  Mobile equipment or law enforcement vehicles are not fire or emergency 
vehicles. 

 
2. Each vehicle, and its maximum replacement value, as provided by Member or 

actual cash value, must be on file with MMRMA. Replacement valuation will 
apply only to Member Fire or Emergency vehicles with a model year that does 
not exceed fifteen (15) years at time of reporting. The most MMRMA will pay for 
any fire or emergency vehicle with a model year that exceeds fifteen (15) years is 
the actual cash value. 

 
3. If the Member actually replaces or repairs the vehicle, the most MMRMA will pay 

is either the actual replacement or repair cost, not to exceed the maximum 
replacement value or agreed amount for that specific vehicle on file with 
MMRMA.  The most MMRMA will pay, per occurrence, is the limits of coverage 
for aggregate Fire or Emergency Vehicles stated in the Coverage Overview.  If 
the Member does not replace or repair the vehicle, the most MMRMA will pay is 
the actual cash value of the vehicle immediately prior to the loss. 

 
4. The Member may select actual cash value coverage for any or all of the 

Member’s fire or emergency vehicles.  If the Member does so, the most MMRMA 
will pay is the actual cash value of the vehicle. 

 
5. MMRMA will pay for the rental of fire or emergency vehicles to replace 

temporarily a damaged or lost vehicle.  The rental shall not exceed twelve (12) 
weeks and the weekly rate stated in the Coverage Overview.  
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6. MMRMA will not pay any loss or damage that is due to inadequate or improper 
maintenance, wear and tear, freezing, mechanical or electrical breakdown or 
failure. 

 
 This does not apply to any ensuing loss or ensuing damage caused by a named 

cause of loss. 
 
I. MOBILE EQUIPMENT 
 

1. Mobile equipment means any of the following land vehicles not licensed or 
eligible to be licensed for use on public roads, including equipment normally 
carried on or in the vehicle. 

 
a. Bulldozers, farm machinery, forklifts, and other vehicles designed for use 

principally off public roads; 
 

b. Vehicles that travel on crawler treads: 
 

(1) power cranes, shovels, loaders, diggers, or drills; or  
 

(2) road construction or resurfacing equipment such as graders, 
scrapers, or rollers; 

 
c. Vehicles not described in a. or b. above that are not self-propelled and 

are maintained primarily to provide mobility to permanently attached 
equipment of the following types: 

 
(1) air compressors, pumps and generators, including spraying, 

welding, building cleaning, geophysical exploration, lighting, and 
well servicing equipment; or 

 
(2) cherry pickers and similar devices used to lift workers to heights  

 
d. Vehicles not described in a. or b. above maintained primarily for 

purposes other than the transportation of persons or cargo.  Any vehicle 
licensed or eligible to be licensed for use on public roads is not mobile 
equipment. 

 
2. Mobile equipment includes equipment owned by the Member or leased, rented, 

or borrowed by the Member.  It also includes mobile equipment in the Member’s 
care, custody, or control. 

 
3. The most MMRMA will pay if the Member actually repairs or replaces the mobile 

equipment is the actual cost or the limit of coverage for Mobile Equipment stated 
in the Coverage Overview, whichever is less.  

 
4. If the Member does not repair or replace the mobile equipment, the most 

MMRMA will pay is the actual cash value of the mobile equipment immediately 
prior to the loss or damage. 

 
5. The Member may select actual cash value coverage for any or all of the 

Member’s mobile equipment.  If the Member does so, the most MMRMA will pay 
is the actual cash value of the unit. 

 
6. MMRMA will not pay for any loss or damage due to inadequate or improper 

maintenance, wear and tear, freezing, mechanical or electrical breakdown or 
failure.
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J. STRUCTURES OTHER THAN A BUILDING 

 
1. Structures other than a building means the Member’s real estate that is not 

roofed and walled.  It includes, by way of illustration but not limitation, the 
Member’s tunnels and bridges.  The items listed in Section 2A(4) of this 
Coverage Document are not Structures Other Than a Building. 

 
2. If the Member actually replaces or repairs the structure, MMRMA will pay the 

replacement cost to the limits of coverage for Structures Other Than a Building 
stated in the Coverage Overview. 

 
3. If the Member does not replace the structure, MMRMA will pay the actual cash 

value of the structure immediately prior to the loss to the limits of coverage for 
Structures Other Than a Building stated in the Coverage Overview. 

 
K. STORM OR SANITARY SEWER BACK-UP 
 

1. Storm or sanitary sewer back-up means damage to the Member’s property 
caused only by the back-up of storm or sanitary sewage wastewater.  It does not 
include damage from any other cause or source. 

 
2. MMRMA will pay clean-up expenses and to repair or replace the Member’s 

damaged property to the limits of coverage for Storm or Sanitary Sewer Back-Up 
stated in the Coverage Overview. 

 
L. MARINE PROPERTY 
 

1. Marine property means only the Member’s personal property, including boats, 
watercraft, docks, piers, and buoys that are designed and built exclusively for use 
on the water.  All self-propelled watercraft and boats must be less than 75 feet in 
length.  Marine Property does not include marina operator’s legal liability 
coverage or any other marine insurance. 

 
2.          Marine Property includes watercraft in the Member’s care, custody, or control. 

 
3. The loss or damage must result from a covered cause of loss. 

 
4. If the Member replaces or repairs the marine property, MMRMA will pay the 

replacement cost to the limits of coverage for Marine Property stated in the 
Coverage Overview. 

  
5. If the Member does not replace or repair the marine property, MMRMA will pay 

the actual cash value of the property immediately prior to the loss to the limits of 
coverage for Marine Property stated in the Coverage Overview. 

 
M. OTHER COVERED PROPERTY - LIMITS OF COVERAGE 
 

The most MMRMA will pay for loss from a covered cause of loss, except as otherwise 
stated, per occurrence, for the other covered property listed in Items 1-9 below is the 
actual loss to the limits of coverage for Other Covered Property stated in the Coverage 
Overview.  The limits apply separately to each covered property on an occurrence basis. 

 
Other covered property is: 

 
1. Personal Property of Employees
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Personal property of employees means loss or damage from a covered cause of 
loss to property other than real estate, owned by a Member employee and in the 
Member’s care, custody, and control.  Personal property of employees is valued 
on the same basis as the Member’s personal property, but MMRMA will not pay 
more than the amount for which the Member is legally liable. 

 
2. Inventory or Appraisals  

 
Inventory or appraisals mean the cost of any inventory or appraisal that MMRMA 
requires when loss or damage occurs to covered property.   

 
3. Pollutant Clean Up and Removal 

 
a. Pollutant clean up and removal coverage means the Member’s expense to 

extract pollutants from land, buildings, or water at the Member’s premises 
on file with MMRMA only if the release, discharge, or disposal of the 
pollutants is caused solely by or results only from a named cause of loss 
that occurs during the membership period.  The most MMRMA will pay, 
under any circumstances or conditions or period of time, for Pollutant Clean 
Up and Removal at the same site is the limits of coverage for Other Covered 
Property stated in the Coverage Overview.  
 

b. Expenses will be paid only if they are reported to MMRMA within 180 days of 
the date of direct physical loss or damage or termination of membership, 
whichever is earlier.  

 
4. Fire Protective Equipment or Service 

 
MMRMA will pay the actual cost to refill any fire protective equipment when 
discharged to suppress a named cause of loss.  MMRMA will also pay for fire 
suppression charges from a public fire department. 

 
5. Removal 

 
MMRMA will pay for any direct physical loss or damage to any covered property 
while it is being moved or while temporarily stored at another location, if the 
Member must move it from the Member’s premises to preserve it from loss or 
damage by a covered cause of loss. 

 
6. Elevator Collision 

 
MMRMA will pay for any loss or damage caused by damage to an elevator as a 
result of a collision with another object or damage to the Member’s personal 
property or personal property of others in the Member’s care, custody, or control 
as a result of collision with an elevator.  

 
7. Burglary Damage to Building 

 
MMRMA will pay for any loss or damage that results from burglary or any attempt 
at burglary, but not any ensuing loss from a covered cause of loss, to buildings 
the Member owns or buildings the Member does not own, but occupies and for 
which the Member is liable.  The ensuing loss may be eligible for coverage under 
other provisions of this Coverage Document. 
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8. Outdoor trees, shrubs, plants, or lawns 
 

MMRMA will pay to remove and replant stolen or damaged trees, shrubs, plants, 
and lawns on premises that are owned by the Member or for which the Member 
is legally liable.  The loss must result from a named cause of loss other than 
wind, hail, or vehicles.  This coverage does not apply to indoor plants of any type. 
 

9. Unmanned aircraft 
 
  Unmanned aircraft means an aircraft that is not: 

a. designed, 
b. manufactured, or  
c. modified after manufacture 
 
to be controlled directly by a person from within or on the aircraft; 
 
and is not more than 55 pounds in total weight. 
 

 
N. TRANSFORMERS 
 

1. Transformer means any device used to receive current at one voltage, and 
deliver the same current at a different voltage. 
 

2. The most MMRMA will pay for loss or damage to the Member’s transformers is 
the Member’s actual loss up to $2,500,000. 

 
3. Member transformers with values excess of $2,500,000 may be granted 

coverage, if reported and accepted by MMRMA prior to loss. 
 
4. The following are excluded: 

Any transformer attached to or a part of electrical poles or power lines. 
 
 
O. DAMS AND INLAND LAKE LEVEL CONTROLS 
 

1. MMRMA will pay for the actual cost to repair or replace any loss or damage to a 
covered property from a covered cause of loss subject to the limits of coverage 
for Member’s Dams as stated below. 
 

2. Dams means any artificial barrier, including dikes, embankments, and 
appurtenant works, that impounds, diverts, or is designed to impound or divert 
water or a combination of water and any other liquid or material in the water; that 
is or will be when complete 6 feet or more in height; and that has or will have an 
impounding capacity at design flood elevation of 5 surface acres or more.  

 
3. Inland lake means a natural or artificial lake, pond, impoundment, or a part of one 

of those bodies of water. Inland lake does not include the Great Lakes or Lake 
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St. Clair. A dam used to regulate or maintain the level of an inland lake means an 
artificial barrier, structure, or facility and appurtenant works. 

 
4. Dam does not include a storage or processing tank or standpipe constructed of 

steel or concrete, a roadway embankment not designed to impound water, or a 
dug pond where there is no impoundment of water or waste materials containing 
water at levels above adjacent natural grade levels. 

 
5. The most MMRMA will pay if the Member repairs or replaces the dam or inland 

lake level controls is the replacement cost provided by the Member and 
accepted by and on file with MMRMA up to a maximum of $15,000,000 per 
occurrence.  

 
6. Member is required to provide appraisal of all dams and inland lake level 

controls valued with a replacement cost greater than $250,000. 
 The most MMRMA will pay if Member does not provide replacement cost is the 

actual cash value of the dam or inland lake level controls immediately prior to 
loss or damage. 

P. GOLF COURSE GREENS 
 
 MMRMA will pay for the actual cost to repair or replace any loss or damage from a   

named cause of loss to golf course greens owned by the Member. 
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SECTION 4 
INCOME AND EXTRA EXPENSE COVERAGE 

 
 
A. COVERAGE AND LIMITS 
 

1. MMRMA will pay for the loss of income and extra expense the Member incurs 
due to the actual suspension of the Member’s operations during a period of 
restoration.   The suspension of operations must be caused solely by direct 
physical loss or damage by a covered cause of loss to a covered property. 

 
2. The most MMRMA will pay for loss in any one occurrence is the actual amount 

of loss not to exceed the Limit of Coverage for Income and Extra Expense stated 
in the Coverage Overview. 

 
B. INCOME AND EXTRA EXPENSE SUBJECTS OF COVERAGE 
 

1. Income means income loss from operations caused solely by direct physical 
loss or damage by a covered cause of loss to a covered property. 

 
2. Extra expense means any expenses the Member incurs in an attempt to continue 

operations, in excess of the expenses the Member would have incurred had 
there been no direct physical loss or damage to the Member’s property by a 
covered cause of loss.  MMRMA will pay those extra expenses during the period 
of restoration, not to exceed 12 months.  Extra expense does not include 
employee salaries and employee benefits that the Member would have incurred 
absent the loss. 

 
MMRMA will also pay those extra expenses the Member incurs to repair or 
replace any property or to research or restore the lost information or damaged 
valuable papers, records, and media only if such action will reduce any loss 
MMRMA would pay under this coverage. 

 
3. Income and Extra Expense coverage also includes: 

 
a. The loss of income and the extra expense the Member incurs due to the 

actual or delay in the start of the Member’s operations when a civil 
authority prohibits access to the Member’s premises because of a direct 
physical loss or damage by a covered cause of loss to property away 
from the Member’s premises.  MMRMA’s coverage is limited to 30 days 
from the time the civil authority takes action; 

 
b. The loss of actual income that the Member incurs and discovers after the 

period of restoration.  This loss must result from direct physical loss or 
damage to the Member’s property by a covered cause of loss.  MMRMA 
will pay: 

 
(1) for the same length of time it took to restore the Member’s 

property to the condition that existed prior to the loss; and 
 

(2) only if the discovery is made within 24 months after the date of 
loss; 
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c. The loss of income and extra expense the Member incurs due to the 
actual suspension of the Member’s operations during the period of 
restoration as a result of direct physical loss or damage by a covered 
cause of loss to property other than the Member’s but used to supply the 
Member with the following utilities:   water, telephone, telegraph, natural 
gas, or electricity.  Overhead telephone, telegraph or electric lines and 
underground electric, water, telephone or gas lines or pipes are excluded 
from coverage.  MMRMA will pay extra expense for loss the Member 
incurs after the first 12 hours of interruption of service to a maximum of 
30 days. The Member may purchase, prior to the loss, additional 
protection at any premise up to the Income and Extra Expense limits of 
coverage stated in the Coverage Overview. 

 
4. MMRMA will not pay for any income and extra expense loss caused, directly, 

indirectly, or consequentially from: 
 

a. Interference at the premises by strikers or other persons causing a delay 
in rebuilding, repairing, or replacing the property or resuming 
operations; or 

 
b. Suspension, lapse, or cancellation of any license, permit, lease, or 

contract. 
 

5. Newly Acquired Property Income and Extra Expense coverage applies to newly 
acquired property provided that the Member notifies MMRMA within 180 days of 
acquiring the property.  The most MMRMA will pay is 50% of the loss of Income 
and Extra Expense limits of coverage stated in the Coverage Overview.  This 
coverage extension for each newly acquired premises will remain in force until 
any of the following first occurs: 
 
a. The Member notifies MMRMA of how the Member wants this coverage to 

apply to the newly acquired premises; 
 

b. 180 days after the Member acquires the property; or 
 

c. The Member’s membership is terminated.   
 
C. LOSS DETERMINATION 
 

1. The amount of income loss will be determined by the following process: 
 

a. Using the Member’s records, calculate on a month-by-month basis, the 
Member’s income from the operations affected by the loss from a 
covered cause of loss for the 36 months immediately preceding the loss.  
Income does not include any taxes or grants of any type from any 
governmental agency. 

 
b. MMRMA will pay the average monthly income calculated above, on a 

month to comparable month basis, provided that MMRMA’s payments 
will be reduced by all income earned by the Member from the 
operations effected by the loss.  The most MMRMA will pay is the limits 
of coverage for income and extra expense stated in the Coverage 
Overview to a maximum of 12 months, whichever occurs first. 

 
2. The amount of extra expense loss will be determined by the following process: 
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a. All expenses that exceed the budgeted operating expenses including but 
not limited to ordinary employee salaries and employee benefits that 
would have been incurred by operations during the period of 
restoration if no direct physical loss or damage had occurred.   

 
b. The maximum MMRMA will pay is the limits of coverage for Income and 

Extra Expense stated in the Coverage Overview.  MMRMA will deduct 
from the total of such expenses: 

 
(1) the salvage value that remains of any property bought for 

temporary use during period of restoration, once operations 
are resumed; 

 
(2) any extra expense that is paid for by other insurance or other 

similar protection; and 
 

(3) all necessary expenses that reduce the income loss that 
otherwise would have been incurred.   

 
3. MMRMA will reduce the amount of the Member’s income loss payment, other 

than extra expense 
 

a. to the extent the Member can resume the Member’s operations, in 
whole or in part, by using damaged or undamaged property at the 
Member’s premises or elsewhere; or 

 
b. to the extent the Member can resume the Member’s operations, in 

whole or in part, by using any other available Member premises. 
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SECTION 5 
EXCLUSIONS FOR ALL COVERAGES PROVIDED IN THIS 

COVERAGE DOCUMENT 
 
 

Under no conditions, circumstances, or set of facts will MMRMA pay for any loss resulting 
directly, indirectly, or consequentially from: 

 
A. WAR AND MILITARY ACTION 
 

1. War, including undeclared or civil war; 
 

2. Warlike action by a military force, including action in hindering or defending 
against an actual or expected attack, by any government, sovereign or other 
authority using military personnel or other agents; 

 
3. Insurrection, rebellion, revolution, usurped power, or action taken by 

governmental authority in hindering or defending against any of these; 
 

4. Any direct or indirect loss that results from war or military action even if the 
resulting loss would otherwise be covered; or 

 
5. Any such direct or indirect loss or damage caused by, resulting from, contributed 

to or made worse by acts or decisions or planning, design, materials or 
maintenance. 

 
B. GOVERNMENTAL ACTION 
 

1. Seizure or destruction of property by order of any judicial or other governmental 
authority; 

 
2. Any direct or indirect loss that results from any judicial or other governmental 

action, even if the resulting loss would otherwise be covered; or 
 

3. Any such direct or indirect loss or damage caused by, resulting from, contributed 
to or made worse by acts or decision or planning, design, materials or 
maintenance.   

 
This exclusion does not apply to acts of destruction ordered by governmental authority 
and taken at the time of a fire to prevent its spread, if the fire would be covered under this 
Coverage Document. 
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C. NUCLEAR HAZARD 
 

1. Nuclear reaction or radiation, or radioactive contamination of any kind or type, 
however or whenever caused; or 

 
2. Electromagnetic fields; or 

 
3. Any such direct or indirect loss or damage caused by, resulting from, contributed 

to or made worse by acts or decisions or planning, design, materials or 
maintenance.   

 
D. DISHONESTY 
 

Fraudulent, dishonest or criminal acts or omissions committed by the Member or the 
Member’s employees or by anyone authorized to act for the Member.  This exclusion 
does not apply to: 

 
1. Acts of vandalism; 

 
2. Acts committed by carriers for hire or anyone claiming to be a carrier for hire; or 

 
3. Any ensuing loss or ensuing damage by a named cause of loss. 

 
E. WEAR AND TEAR 
 

Wear and tear or gradual deterioration.  This exclusion does not apply to: 
 

1. Any ensuing loss or ensuing damage caused by a named cause of loss or 
income or extra expense loss resulting from such ensuing loss or ensuing 
damage; or 

 
2. Money and securities. 

 
F. MISTAKES 
 

Errors in systems programming or logic, or any errors that result in damage to personal 
property being worked on, altered, or repaired if the loss or damage results from that 
work.  This exclusion does not apply to: 

 
1. Any ensuing loss or ensuing damage by a named cause of loss or income or 

extra expense loss resulting from such ensuing loss or damage; or 
 

2. Money and securities, accounts receivable, valuable papers, or fine arts. 
 
G. INSECTS OR VERMIN 
 

This exclusion does not apply to: 
 

1. Any ensuing loss or damage by a named cause of loss or income or extra 
expense loss resulting from such ensuing loss or damage; 

 
2. Money and securities, accounts receivable, or valuable papers; or 

 
3. Electronic data processing equipment and media or resulting income and extra 

expense loss. 
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H. LATENT DEFECT, IMPROPER INSTALLATION 
 

Rust, corrosion, fungus, decay, deterioration, hidden or latent defect, improper or faulty 
installation or construction, or any quality in property that causes it to damage or destroy 
itself.  This exclusion does not apply to: 

 
1. Electrical injury or arcing, mechanical breakdown or boiler explosion; 

 
2. Any ensuing loss or damage by a named cause of loss or income or extra 

expense loss resulting from such ensuing loss or damage; 
 

3. Money and securities, accounts receivable, or valuable papers. 
 
I. ATMOSPHERE/TEMPERATURE/MARRING/SCRATCHING  
 

1. Damage or loss due to or resulting, directly or indirectly, from: freezing; 
dampness or dryness of atmosphere; changes in or extremes of temperature; or 
marring or scratching. 

 
2. This exclusion does not apply to: 

 
a. Electrical injury or arcing; mechanical break-down; or boiler explosion; 

 
b. Any ensuing loss or damage by named cause of loss or income or 

extra expense resulting from such ensuing loss or damage; 
 

c. Money and securities, accounts receivable, valuable papers, fine arts, 
personal property in transit. 

 
J. EARTHQUAKE OR FLOOD, except as provided in Section 8 of this Coverage Document. 
 
K. ACTS, OR DECISIONS, OR PLANNING, DESIGN, MATERIALS, OR MAINTENANCE 
 

1. Any such direct or indirect loss or damage caused by, resulting from, contributed 
to or made worse by acts or decisions or planning, design, materials or 
maintenance. 

 
L. WATER 
 

1. Mudslide or mudflow; 
 

2. Water under the ground surface pressing on or flowing or seeping through: 
 

a. Foundations, walls, floors or paved surfaces; 
 

b. Basements, whether paved or not; or 
 

c. Doors, windows or other openings. 
 

But, if loss or damage by a named cause of loss results, MMRMA will pay for 
that resulting loss or damage. 

 
3. Water leaks or flows from plumbing, heating, air conditioning or other equipment, 

except fire protection systems, caused by or resulting from freezing, unless: 
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a. the Member takes all reasonable efforts to maintain heat in the building; 
or 

 
b. if heat is not maintained, and the Member drains the equipment and 

shuts off the water supply; or 
 

4. Continuous or repeated seepage or leakage of water that occurs over a period of 
14 days or more. 

 
 
M. EARTH MOVEMENT 
 

Any earth movement, other than sinkhole collapse or mine subsidence, such as landslide 
or earth sinking, rising or shifting.  But if loss or damage by a named cause of loss 
results, MMRMA will pay for that resulting loss or damage.  

 
N. VOLCANIC ACTION 
 

The cost to remove ash, dust, or particulate matter that does not cause direct physical 
loss to covered property is excluded from coverage. 

 
O. POLLUTION 
 

The actual, alleged or threatened discharge, dispersal, release, seepage, migration or 
escape of pollutants however or whenever caused including: 

 
1. At or from any premises, site or location which is or was at any time owned, 

leased, used, controlled, loaned to, or rented by or on behalf of the Member;  
 

2. At or from any premises, site or location which is or was at any time used by or 
for a Member or others for the handling, storage, disposal, processing, or 
treatment of waste; 

 
3. Which are or were at any time transported, handled, stored, treated, disposed of 

or processed as waste by or for a Member or for any person or organization for 
whom a Member may be legally responsible; 

 
4. At or from any premises, site or location on which a Member or any contractors 

or subcontractors working directly or indirectly on a Member’s behalf are or had 
been performing operations 

 
a. If the pollutants are brought on or to the premises, site or location in 

connection with such operations; or 
 

b. If the operations are or have been to test for, monitor, clean up, remove, 
contain, treat, detoxify, or neutralize or in any way respond to or assess 
the effects of pollutants. 

 
5. Any cost, loss, claim for damages or any lawsuit arising out of any directive, 

demand, or request, whether governmental, judicial or otherwise, that the 
Member or others test for, monitor, clean up, remove, contain, treat, detoxify, 
neutralize or in any way respond to or assess the effects of pollutants. 
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This exclusion does not apply if the release, discharge or dispersal is caused solely by a 
named cause of loss.  Payments for such loss are limited to the limits of coverage for 
Other Covered Property stated in the Coverage Overview and other provisions pertaining 
to Pollutant Clean Up and Removal in Section 3 of this Coverage Document. 

 
P. SETTLING 
 

Settling, cracking, shrinkage or expansion of pavements, foundations, walls, floors, 
ceilings or swimming pools.   

 
This exclusion does not apply to: 

 
1. Any ensuing loss or ensuing damage by a named cause of loss or income or 

extra expense loss resulting from such ensuing loss or ensuing damage; 
 

2. Money and securities, accounts receivable, valuable papers, fine arts, personal 
property in transit; or 

 
3. Electronic data processing equipment and media or resulting income and extra 

expense loss. 
 
Q. DISAPPEARANCE 
 

Mysterious disappearance or inventory shortage.  
 

This exclusion does not apply to: 
 

1. Any ensuing loss or damage by a named cause of loss or income or extra 
expense loss resulting from such ensuing loss or damage; 

 
2. Personal property in transit, money and securities, accounts receivable, 

valuable papers, fine arts; or 
 

3. Electronic data processing equipment and media or resulting income and extra 
expense loss. 

 
R. DELAY IN TRANSIT OR LOSS OF MARKET  
 

This exclusion does not apply to: 
 

1. Any ensuing loss or damage by a named cause of loss or income or extra 
expense loss resulting from such ensuing loss or damage; 

 
2. Money and securities, accounts receivable, valuable papers and records, 

negatives, transparencies and tapes or fine arts; or 
 

3. Electronic data processing equipment and media or resulting income and extra 
expense loss. 

 
S. ADDITIONAL EXCLUSIONS - MONEY AND SECURITIES 
 

The following additional exclusions apply only to money and securities: 
 

1. SURRENDERING 
giving or surrendering of money or securities in any exchange or purchase
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2. FORGERY

3. FIRE
loss or damage by fire to personal property of others that the Member holds as a
pledge or as collateral for a loan.

4. ACCOUNTING LOSS
due to accounting, mathematical or record-keeping errors.

5. BOOKS AND RECORDS LOSS
or damage from crime to manuscripts, records, accounts, microfilm or tapes.

T. ADDITIONAL EXCLUSION - ACCOUNTS RECEIVABLE

The following additional exclusions apply only to accounts receivable:

1. BOOKKEEPING
bookkeeping, accounting or billing errors or omissions.

2. AUDIT LOSS
determined only by an audit or inventory count.  If loss can be determined by 
other means, the Member may use an audit or inventory count to support the 
Member’s claim for that loss.

U. TERRORISM, except as provided in Section 9 of this Coverage Document.

V. COMMUNICABLE DISEASE
The exclusion set forth in Paragraph 1 and 2 below applies to all coverage under all 
forms and endorsements that comprise this Coverage Document, including but not 
limited to forms or endorsements that cover property damage to buildings or personal 
property and forms or endorsements that cover business income, extra expense, rental 
value, or action of civil authority.

1. MMRMA will not pay for any loss, damage, liability, claim, cost, or expense of 
whatsoever nature, directly or indirectly caused by, contributed to by, resulting 
from, arising out of, or in connection with a Communicable Disease or the fear or 
threat (whether actual or perceived) of a Communicable Disease regardless of 
any other cause or event contributing concurrently or in any sequence thereto. 
As used herein, a Communicable Disease includes, but is not limited to, a virus, 
bacterium, pathogen, fungus, parasite, or other microorganism or any variation 
thereof, whether deemed living or not, that induces or is capable of inducing 
physical distress, illness, disease, or can cause or threaten damage to human 
health or human welfare.

2. MMRMA will not pay for loss or damage caused by, or in response to any 
pandemic or epidemic.

3. With respect to any loss or damage subject to the exclusion in Paragraph 1 and 
2, above, such exclusion supersedes any exclusion relating to “pollutants.”
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4. The terms of the exclusion in Paragraph 1 and 2, above, or the inapplicability of 
this exclusion to a particular loss, do not serve to create coverage for any loss 
that would otherwise be excluded under this Coverage Document. 

 
W. Any coverage provided by the Michigan Municipal Risk Management Authority Data 

Breach and Privacy Liability Coverage Document, which is incorporated for this Exclusion 
only.  
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SECTION 6 
MEMBER’S DUTIES AND OTHER PROCEDURES RELATING TO A 

PROPERTY, INCOME OR EXTRA EXPENSE CLAIM 
 
 
A. IN THE EVENT OF AN OCCURRENCE OR CLAIM THE MEMBER SHALL 
 

1. Notify MMRMA immediately and give details of the loss including the time, place, 
names and addresses of available witnesses. Immediately means within 72 
hours after the Member becomes aware of the loss. 

 
2. Cooperate with MMRMA, its staff, attorneys, claims adjusters, and consultants in 

the investigation, settlement or handling of any claim or lawsuit.  This includes 
complying with all terms and conditions contained in the Joint Powers 
Agreement, MMRMA Rules, MMRMA administrative procedures, and this 
Coverage Document. 

 
3. Permit MMRMA to question the Member under oath whenever MMRMA deems it 

necessary.   
 

4. Authorize MMRMA to obtain records or reports necessary for MMRMA’s 
investigation. 

 
5. Notify the police if a law may have been broken. 

 
6. Take every reasonable step to protect property from further damage or loss.  If 

possible, separate damaged property from undamaged property.  Make or 
arrange for reasonable repairs where necessary for such protection and 
separation and keep a record of the repair expenses the Member incurs for 
consideration in the settlement of the claim.  This will not increase the limits of 
coverage stated in the Coverage Overview. 

 
7. File with MMRMA a sworn proof of loss within 90 days after the date of the loss. 

 
8. Resume all or part of the Member’s operations as quickly as possible.  

 
B. IN THE EVENT OF LOSS OR DAMAGE COVERED BY THIS COVERAGE DOCUMENT 
 

1. MMRMA will either: 
 

a. Pay the value of lost or damaged property in accordance with the 
applicable valuation provisions herein; 

 
b. Pay the cost of repairing or replacing the lost or damaged property, plus 

any reduction in value of repaired items; 
 

c. Take all or any part of the property at any agreed upon or appraised 
value; or 

 
d. Repair, rebuild or replace the property with other property of like kind and 

quality. 
 

2. MMRMA will not pay the Member more than the Member’s financial interest in 
the covered property or the limits of coverage stated in the Coverage Overview. 

 

172

Item 9B.



 

 
© March 2012 Property and Crime  
Rev July 2021 Coverage Document 30 

3. MMRMA will give notice of its intentions within a reasonable period after MMRMA 
receives the sworn statement of loss. 

 
4. MMRMA may adjust losses with the owners of lost or damaged property if other 

than the Member. If MMRMA pays the owners, such payments will satisfy the 
Member’s claims against MMRMA for the owners’ property.  MMRMA will not pay 
the owners more than their financial interest in the property. 

 
5. MMRMA may elect to defend the Member against suits arising from claims of 

owners of property.  MMRMA will do this at MMRMA’s expense. 
 

6. MMRMA will pay for covered loss or damage within a reasonable period after 
MMRMA receives the sworn statement of loss, if the Member has complied with 
all of the terms of this Coverage Document, the Joint Powers Agreement, 
MMRMA rules, and administrative procedures; and 

 
a. MMRMA has reached agreement with the Member on the amount of 

loss; or 
 

b. An appraisal award has been made. 
 

7. MMRMA will deduct from any payment for loss of money or securities the 
amount the Member recovers from any other party: 

 
C. APPRAISAL PROCEDURES 
 

1. If MMRMA and the Member do not agree on the amount of the loss, either party 
may make a written demand for an appraisal of the loss. When this occurs, the 
Member will select and pay a competent and impartial appraiser; MMRMA will 
select and pay a competent and impartial appraiser.  The two appraisers will 
select an umpire.  If the appraisers cannot agree on an umpire, either party may 
request that the Board of Directors of the Michigan Municipal Risk Management 
Authority make the selection. Each appraiser will state the amount of net income 
and operating expense, the value of the property and the amount of the loss. If 
the appraisers do not agree, they will submit their statements to the umpire. 
Agreement by the umpire with either of the appraisers will be binding.  MMRMA 
and the Member will pay their own appraisal expenses and share equally the 
expense of the umpire.  Even though MMRMA may submit to an appraisal, 
MMRMA will retain MMRMA’s right to deny the claim. 

 
2. Appraisal does not mean coverage issues which shall be resolved as stated in 

the Joint Powers Agreement and MMRMA rules, regulations, and administrative 
procedures. 

 
D. OTHER INSURANCE OR PROTECTION 
 

If the Member has or had insurance or other protection against a loss covered by this 
Coverage Document, the Member’s MMRMA coverage shall apply excess thereof and 
not contributing therewith. 

 
E. RECOVERED PROPERTY 
 

1. If any lost or damaged property is recovered by the Member or MMRMA after a 
loss payment is made, the party making the recovery must give the other party 
prompt notice. When property is recovered, the Member may 
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a. keep the recovered property and return the loss payment to MMRMA; or 
 

b. keep the loss payment and MMRMA will keep the recovered property. 
 

2. If any recovered property has salvage value, or if there is any money recovered 
through subrogation, to the extent thereof MMRMA will reimburse the Member for 

 
a. the retention amount; 

 
b. any uninsured loss resulting from an insufficient Limit of Coverage. 

 
3. If there are any expenses in recovering lost or damaged property, or through 

subrogation, MMRMA will share the expenses with the Member in proportion to 
the amount MMRMA and the Member are reimbursed.   

 
4. When recovered property that the Member chooses to keep is in need of repair, 

MMRMA will pay for the repairs subject to the Limit of Coverage for the lost or 
damaged property. 

 
F. MMRMA’s RIGHT TO RECOVER A PAYMENT 
 

1. If any Member or person to or for whom MMRMA makes payment under this 
Coverage Document has rights to recover damages for another, those rights are 
transferred to MMRMA to the extent of MMRMA’s payment. That Member or 
person must do everything necessary to secure MMRMA’s rights and must do 
nothing after loss to impair MMRMA’s rights.  The Member may waive the 
Member’s rights against another party in writing 

 
a. prior to loss to the Member’s covered property or covered income; or 

 
b. after a loss to the Member’s covered property or covered income only if, 

at the time of loss, that party is one of the following: 
 

(1) someone covered by this coverage; or 
 

(2) the Member’s tenant.   
 

2. MMRMA’s right to recover will not restrict the Member’s coverage. 
 
G. DISPUTES, VENUE 
 

1. Disputes between the Member and MMRMA including but not limited to coverage 
issues shall be resolved as stated in the Joint Powers Agreement and MMRMA 
rules. 

 
2. The Member stipulates that the County in which the office of MMRMA’s 

Executive Director is located is the only proper county in which to commence and 
prosecute a lawsuit or suit at equity involving MMRMA and the Member. 

 
H. ABANDONMENT 
 

There can be no abandonment of any property to MMRMA unless MMRMA specifically 
agrees to it. 
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J. TERRITORY 
 

This coverage applies in the United States of America, Canada, and territories and 
possessions of the United States of America.  It does not apply to intercontinental 
shipments to and from Alaska. 

 
K. CHANGES 
 

This Coverage Document can only be changed by a written amendment that becomes 
part of this Coverage Document.  The amendment must be signed by one of MMRMA’s 
authorized representatives. 

 
L. AUDIT OF BOOKS AND RECORDS 
 

MMRMA may audit the Member’s books and records as they relate to this coverage at 
any time during the term of this Coverage Document and up to three years afterwards. 

 
M. INSPECTIONS AND SURVEYS 
 

1. MMRMA has the right but is not obligated to: 
 

a. Make inspections and surveys at any time; 
 

b. Give the Member reports on the conditions MMRMA finds; and 
 

c. Recommend changes.   
 

2. Any inspections, survey, reports or recommendations relate only to acceptance 
by MMRMA for coverage and the contributions to be charged.  MMRMA does not 
make safety inspections.  MMRMA does not undertake to perform the duty of any 
person or organization to provide for the health or safety of workers or the public.  
And MMRMA does not warrant that conditions: 

 
a. Are safe or healthful; or 

 
b. Comply with laws, regulations, codes or standards. This condition 

applies not only to MMRMA, but also to individuals or organizations 
MMRMA may engage to make inspections, surveys, reports or 
recommendations. 

 
N. TRANSFER OF RIGHTS AND DUTIES 
 

The Member’s rights and duties under this Coverage Document may not be transferred 
without MMRMA’s written consent. Members and any persons or entities claiming 
benefits under this Coverage Document may not assign any interest in those benefits 
without MMRMA’s written consent. 

 
O. CONCEALMENT OR MISREPRESENTATION 
 

This Coverage Document is void if the Member, at any time, intentionally conceals or 
misrepresents any material fact or circumstance relating to any claim, lawsuit, or 
coverage provided under this Coverage Document. 
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P. CONFORMANCE 
 

Any terms of this Coverage Document which are in conflict with the applicable statutes of 
the State of Michigan are amended to conform to such statutes. 
 

 
Q. TITLES OR PARAGRAPHS 
 

The titles of the various paragraphs of this Coverage Document and amendments, if any, 
attached to the Coverage Document are inserted solely for convenience or reference and 
are not to be deemed in any way to limit, expand upon or affect the provisions to which 
they relate. 

 
R. LIBERALIZATION 
 

If MMRMA adopts any changes while this Coverage Document is in force or within 45 
days prior to its effective date which could broaden or extend this Coverage Document 
without an additional contribution charge, the Member will automatically receive the 
benefit of broadened coverage. 

 
S. NO BENEFIT TO CARRIER OR BAILEE 
 

No person or organization, other than the Member, having custody of covered property 
will benefit from this Coverage Document. 

 
T. MORTGAGEE 
 

1. MMRMA will make payment for loss of or damage to buildings or buildings under 
construction payable jointly to the Member and the mortgage holder, if any, 
acknowledged prior to the loss by MMRMA, in writing, as interests may appear.  
However, the Member’s mortgage holder has the right to receive loss payment 
even though: 

 
a. The Member failed to comply with this Coverage Document’s 

requirements; or 
b. The Member’s mortgage holder starts foreclosure or similar actions on 

the building or building under construction.  
 

2.  If MMRMA makes loss payments to the Member’s mortgage holder when the 
Member fails to comply with this Coverage Document’s requirements, the 
Member will have to pay MMRMA to the extent it pays the mortgage holder.  The 
Member’s mortgage holder will still have the right to receive the balance of the 
mortgage debt from the Member.  MMRMA also has the right to take over the 
Member’s mortgage after making loss payment to the mortgage holder.  If we do, 
the Member will pay the Member’s remaining mortgage debt to us.  The 
mortgage holder must notify MMRMA of any change in ownership known to the 
mortgage holder. 

 
U. MEMBER’S SELF INSURED RETENTION AND DEDUCTIBLE 
 

A Member’s deductible amount and a Member’s self-insured retention may apply as 
stated in the Coverage Overview.  The most MMRMA will pay is the difference between 
the Member’s self-insured retention and limits of coverage stated in the Coverage 
Overview.  The Limits of Coverage apply on an occurrence basis.  Certain coverages 
are also subject to aggregate limits.
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V. LIMITS NOT CUMULATIVE 
 

For all coverages provided in this Coverage Document, regardless of the number of 
years this document is in force, or the number of contributions paid or any other 
circumstances whatsoever, MMRMA’s liability under this Coverage Document with 
respect to any loss will not be cumulative from year to year or from period to period and 
will not exceed the limits of coverage stated in the Coverage Overview.
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SECTION 7 
BLANKET EMPLOYEE FIDELITY AND FAITHFUL PERFORMANCE COVERAGE AND 

SUBJECTS OF COVERAGE 
 

 
A. COVERAGE AND LIMITS 
 

1. MMRMA will pay for a loss the Member incurs for each Subject of Coverage only 
when a Limit of Coverage for Blanket Employee Fidelity is stated in the Coverage 
Overview.  Faithful Performance is limited to statutory required limits by official 
title or position. The Limit of Coverage applies on an occurrence basis, 
regardless of the period of time involved in the occurrence.  The loss of money, 
securities, or other property owned by the Member, or for which the Member is 
legally liable, or held by the Member in any capacity whether or not the Member 
is legally liable must occur within the period of MMRMA membership. 

 
2. This coverage applies in the United States of America, Canada, and the 

territories or possessions of the United States of America. 
 
B. SUBJECTS OF COVERAGE 
 

1. Blanket Employee Fidelity and Faithful Performance 
 

a. Blanket Employee Fidelity and Faithful Performance means loss of 
money, securities or other personal property resulting from any 
fraudulent or dishonest acts committed by the Member’s employees, 
whether acting alone or in collusion with others, and shall also mean the 
loss of money, securities and other property resulting from the failure of 
any employee, acting alone or in collusion with others, to perform 
faithfully his or her duties or to account properly for all money, 
securities and property received by virtue of his or her position or 
employment during the period of employment with the Member. Faithful 
Performance is limited to statutory required limits by official title or 
position. Employee means any person who performs official duties on 
behalf of the Member municipal corporation, is compensated directly by 
the Member, and is subject to the Member’s direction and control.  It also 
means all volunteers, elected officials, and members of the governing 
body, and any person appointed by the Member to any boards or 
commissions of the Member.  It includes all present and former 
employees.  It does not include any other person or employees of 
independent contractors.  

 
b. Coverage is not provided for any loss: 

 
(1) Caused by any employee if any of the Member’s officials or 

officers, but not those in collusion with the employee, had 
knowledge of any fraudulent or dishonest act ever committed by 
the employee; 

 
(2) Caused by any employee who caused any fidelity or crime 

coverage the Member had to be canceled by specific written 
notice before this coverage went into effect. If that employee was 
not reinstated under the Member’s earlier fidelity or crime 
coverage, MMRMA will not include that employee in this 
coverage;
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(3) Due to shortage disclosed on taking inventory or unexplained or 

mysterious disappearance. This does not apply to loss of 
money, securities or other property if the Member can prove, 
through evidence wholly apart from the inventory, that loss was 
caused by any fraudulent or dishonest act committed by an 
employee. 

 
2. Money orders and counterfeit paper currency 

 
Money orders and counterfeit paper currency means loss resulting from the 
acceptance in good faith by the Member’s employee of any post office or express 
money order in exchange for merchandise, money, or services; or counterfeit 
United States or Canadian currency only. 

 
3. Depositor’s forgery 

 
a. Depositor’s forgery means loss resulting from forgery or alteration of any 

check, draft, promissory note, bill of exchange or similar promises of 
payment that the Member’s employee issued or appeared to have 
issued. 

 
b. If the Member refuses to honor a check, draft, promissory note, bill of 

exchange, or similar order for payment because it may have been forged 
or altered, MMRMA will pay reasonable legal expense if someone sues 
the Member for payment. But, MMRMA must give prior written consent to 
defend the suit; and the maximum legal expense is 50% of the limits of 
coverage for Blanket Employee Fidelity stated in the Coverage 
Overview. 

 
C. VALUATION 
 

Loss of money, securities or other property will be valued as follows: 
 

1. Money 
 

a. MMRMA will pay the cost to replace the money.  But, if the loss occurs 
before the money has been counted and recorded by the Member, 
payment will not exceed the amount that is reasonably estimated and 
satisfactory to MMRMA. 

 
2. Securities 

 
a. MMRMA will pay the actual cash value of the securities at the end of 

the last business day before the loss is discovered or the actual cost of 
replacing the securities, whichever is less. MMRMA will not pay for the 
loss of income, interest or dividends that occurs as a result of a covered 
loss. 

 
3. All other property 

 
a. MMRMA will pay the actual cash value of the personal property on the 

day the loss is discovered not exceeding what it would then cost to repair 
or replace the property with material of like kind and quality.  
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4. Currency 

 
All valuations, limits of coverage, self-insured retentions, and deductibles are in 
U.S. currency.  If MMRMA must make payments or valuations in other than U.S. 
currency, such payments or valuations shall be at the official exchange rate on 
the day the payment or valuation is made. 

 
5. Deductible 

 
A deductible amount applies, as well as a self-insured retention amount if 
applicable, as shown in the Coverage Overview.  MMRMA will pay the amount of 
loss in excess of these amounts.  These amounts will apply separately to each 
occurrence and shall be in addition to any other such amounts required of or 
paid by the member for any other coverage or any other protection provided by 
MMRMA to the Member. 

 
D. CLAIMS AND OTHER PROVISIONS 
 

1. In the event of an occurrence or claim, the Member must provide MMRMA: 
 

a. Written notice of any loss at the earliest practicable moment after 
discovery of the loss; and 

 
b. Proof of loss with full details within 120 days after the loss is discovered. 

 
2. Discovery period 

 
Any loss which is discovered later than one year following termination of the 
Member’s membership is excluded from coverage. 

 
3. Loss sustained prior to effective date 

 
a. If the Member was continuously insured by an insurance policy or similar 

protection prior to the effective date of this Coverage Document 
providing the same coverage as herein, but cannot recover on a loss 
because the insurance provided is insolvent, MMRMA will cover the 
Member’s loss provided: 

 
(1) This coverage would have covered the Member’s loss had it 

been in effect at the time the acts that caused the loss occurred; 
and 

 
(2) The Member discovered the loss within the Member’s dates of 

membership.  
 

b. MMRMA will not pay more than the Limit of Coverage for Blanket 
Employee Fidelity stated in the Coverage Overview or under the prior 
policy whichever is less.   
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4. Recoveries 

 
a. If the Member sustains a loss greater than the Limit of Coverage for 

Blanket Employee Fidelity stated in the Coverage Overview, all 
recoveries MMRMA makes on account of the loss, less the actual cost of 
recovery, will be returned to the Member, to the extent of the Member’s 
uncovered loss including the deductible, and self-insured retention if 
applicable. 

 
5. Other insurance protection 

 
a. The Member may have other insurance or protection or another source 

of reimbursement for the Member’s loss. If true, MMRMA will pay the 
Member’s loss in excess of the other insurance or protection, subject to 
the Limits of Coverage for employee fidelity stated in the Coverage 
Overview. 

 
6. Loss Recovery Proceedings, Disputes 

 
a. Proceedings for recovery of any loss by any person other than the 

Member must be brought within two years of the discovery of the loss.  If 
any limitation stated herein is prohibited by any law, the limitation is 
amended to be equal to the minimum limitation permitted by such law. 

 
b. Any dispute between the Member and MMRMA shall be resolved in the 

manner stated in the Joint Powers Agreement and MMRMA Rules. 
 

c. All losses resulting from an actual or attempted fraudulent or dishonest 
act or series of related acts whether committed by one or more persons 
are one occurrence regardless of the number of years this Coverage 
Document continues in force and the number of contributions paid or any 
other circumstances whatsoever, MMRMA’s liability under this Coverage 
Document will not be cumulative from year to year or from period to 
period. 
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SECTION 8 
EARTHQUAKE OR FLOOD COVERAGE AND 

LIMITS OF COVERAGE 
 
 
A. EARTHQUAKE OR FLOOD COVERAGE, PROCEDURES, EXCLUSIONS 
 

1. Earthquake or flood coverage shall be a separate and distinct coverage from any 
other coverages provided to the Member by MMRMA.  The provisions of Section 
8 shall be controlling unless, and only if, specific sections of this Coverage 
Document are made applicable to earthquake or flood coverage. 

 
2. The definitions in Section 10 of this Coverage Document shall apply to 

earthquake or flood coverage. 
 
3. The Member Duties and Other Procedures stated in Section 6 of this Coverage 

Document shall apply to earthquake and flood coverage. 
 
4. The deductibles and retention for property and crime, if any, stated in the 

Coverage Overview shall apply to earthquake or flood coverage in the same 
manner as they apply to any other property or crime coverage.  Earthquake or 
flood are the only covered causes of loss. 

 
B. LIMITS OF COVERAGE 
 

1. Earthquake 
 

a. Earthquake means a shaking, movement, or trembling of the earth that is 
volcanic or tectonic in origin.  Any earthquake or series of earthquakes 
within a 72 hour period will be considered as one occurrence and 
deemed to have occurred at the time of the first earthquake. 

 
b. The most MMRMA will pay, per occurrence, per Member, for any loss to 

covered property, as defined in Section 2 only of this Coverage 
Document caused directly by an earthquake is the actual loss up to the 
limit of coverage for earthquake stated in the Coverage Overview. 

 
c. Earthquake payments are further limited by the program earthquake 

aggregate loss limit, per occurrence, stated in the limits of coverage in 
the Coverage Overview.  If covered losses by all Members exceed said 
aggregate loss limit, the most MMRMA will pay is said aggregate loss 
limit.  The aggregate loss limit shall apply for all losses occurring in a 
July 1 - June 30 calendar year.  Each Member will share in said 
aggregate loss limit in the same percentage that the Member’s covered 
loss is of the total covered losses of all Members.  Member means that 
term as defined in the Joint Powers Agreement. 

 
2. Flood 

 
a. Flood means a raising and overflowing of a body of water, or the 

breaking of the boundaries of a body of water, whether driven by wind or 
not, such as a river, stream, lake, or reservoir onto normally dry land.  
Flood does not include water loss or water damage from any other cause 
or source.  Flood coverage is not provided to Member’s property any part 
of which is in a 100 year flood zone as determined by the Federal 
Emergency Management Agency. 
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b. The most MMRMA will pay, per occurrence, per Member, for any loss 

caused directly by a flood to covered property as defined in Section 2 
only of this Coverage Document, is the actual loss up to the limit of 
coverage for flood stated in the Coverage Overview. 

 
c. Flood payments are further limited by the program flood aggregate loss 

limit, per occurrence, stated the Coverage Overview.  If covered losses 
by all Members exceed said aggregate loss limit, then the most MMRMA 
will pay is said aggregate loss limit.  The aggregate loss limit shall apply 
for all losses occurring in a July 1 - June 30 calendar year.  Each 
Member will share in said aggregate loss limit in the same percentage 
that the Member’s covered loss is of the total covered losses of all 
Members.  Member means that term as defined in the Joint Powers 
Agreement. 
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SECTION 9 
EXCLUSION OF CERTIFIED ACTS AND OTHER ACTS OF TERRORISM WITH 

LIMITED PROPERTY TERRORISM COVERAGE 
 
 

A. LIMITED PROPERTY TERRORISM COVERAGE AND PROCEDURES. 
 

1. Limited Property Terrorism Coverage shall be a separate and distinct coverage from 
any other coverage provided to the Members by MMRMA. The provisions of this 
section shall be controlling. 
 

2. The definitions in Section 9 of the Property and Crime Coverage Document shall 
apply to Limited Property Terrorism Coverage. 

 
3. The Member’s Duties, and Other Procedures Relating to a Property, Income or Extra 

Expense Claim stated in Section 6 of the Property and Crime Coverage Document 
shall apply to Limited Property Terrorism Coverage. 

 
4. The deductibles and retention for property and crime, if any, stated in the Coverage 

Overview shall apply to Limited Property Terrorism Coverage in the same manner as 
they apply to any other property coverage.  

 
B. DEFINITIONS 

 
1. “Certified Act of Terrorism” means as act that is certified by the Secretary of the 

Treasury, in concurrence with the Secretary of State and the Attorney General of the 
United States, to be an act of terrorism pursuant to the Federal Terrorism Risk 
Insurance Act of 2002. The criteria contained in that Act for a “certified act of 
terrorism” include the following: 

 
a. The act resulted in aggregate losses in excess of 5 million; and 

 
b. The act is a violent act or an act that is dangerous to human life, property or 

infrastructure and is committed by an individual or individuals acting on 
behalf of any foreign person or foreign interest, as part of an effort to coerce 
the civilian population of the United States or to influence the policy or affect 
the conduct of the United States Government by coercion. 

 
2. “Other Act of Terrorism” means a violent act or an act that is dangerous to human 

life, property or infrastructure: 
 

a. That is committed by an individual or individuals and appears to be part of an 
effort to coerce a civilian population or to influence the policy or affect the 
conduct of any government by coercion; and 
 

b. That is not certified as a terrorist act pursuant to the Federal Terrorism Risk 
Insurance Act of 2002. 

 
C. EXCLUSIONS OF CERTIFIED ACTS AND OTHER ACTS OF TERRORISM 

 
Except as provided under Section D of this Section, MMRMA will not pay for loss or 
damage caused directly or indirectly by a “certified act of terrorism” or an “other acts of 
terrorism”. Such losses or damage is excluded regardless of any other cause of event 
that contributes concurrently or in any sequence to the loss. 
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D. LIMITED PROPERTY TERRORISM COVERAGE AND EXCLUSIONS 
 
Limited Property Terrorism Coverage is extended to include direct physical loss or 
damage caused by or resulting from a “Certified Act of Terrorism” or an “Other Act of 
Terrorism,” but only as described and limited in provisions 1. through 4. Below: 
 
1. This Limited Property Terrorism Coverage does not apply to any “Certified Act of 

Terrorism” or “Other Act of Terrorism” when one or both of the following are attributed 
to such act: 

 
a. The Terrorism is carried out by means on the dispersal or applications of 

pathogenic or poisonous biological or chemical materials; or 
 

b. Pathogenic or poisonous biological or chemical materials are released, and it 
appears that one purpose of the terrorism was to release such materials. 

 
2. The exclusion of “Certified Acts of Terrorism” and “other Acts of Terrorism” in Section 

C of this Coverage does not apply to this Limited Property terrorism Coverage. But all 
other exclusions and all limitations applicable to the Property and Crime Coverage 
Document, including but not limited to the War and Military Action exclusion and the 
Nuclear Hazard exclusion, apply to loss or damage under this Limited Property 
Terrorism Coverage. 
 

3. Regardless of the number of locations, items or types of property or coverage’s 
involved, the most MMRMA will pay, per occurrence, under the Limited Property 
Terrorism Coverage for all loss or damage caused by or resulting from all incidents of 
“certified acts of terrorism” or “other acts of terrorism” is $50,000,000. Multiple 
incidents of “certified acts of terrorism” and “other acts of terrorism” which occur 
within a 72-hour period and appear to be carried out in concert to have a related 
purpose or common leadership will be deemed to be one occurrence under this 
Limited Property Terrorism Coverage. This limit is part of, and does not increase the 
Limits of Coverage stated in this Coverage Overview.  
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SECTION 10  
DEFINITIONS - ALL COVERAGES 

 
A. The following meanings shall apply to all coverages in this Coverage Document. 

 
1. ACTS OR DECISIONS 

means acts or decisions of any person, group, organization or governmental 
body, including the failure to act or decide. 

 
2. ACTUAL CASH VALUE 

means cost of replacing damaged or destroyed covered property with 
comparable new property minus depreciation and obsolescence. 

 
3. MONEY 

means currency, coins, bank notes, bullion, travelers checks, registered checks, 
and money held for sale. 

 
4. NAMED CAUSE OF LOSS 

means: 
 

a. Aircraft or self-propelled missiles; 
 

b Explosion; 
 

c. Fire or lightning; 
 

d. Sprinkler leakage; 
 

e. Mine subsidence; 
 

f. Riot or civil commotion; 
 

g. Sinkhole collapse; 
 

h. Smoke; 
 

i. Vandalism; 
 

j. Vehicles; 
 

k. Volcanic action; or 
 

l. Wind or hail. 
 
5. OPERATIONS 

means the Member’s operational activities as authorized by State or local law or 
practice occurring at or from the Member’s premises prior to the loss. 

 
6. PERIOD OF RESTORATION 

means the period of time that begins with: 
 

a. The date of the insured direct physical loss or damage by a covered 
cause of loss at the premises; or
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b. The date operations would have begun if the insured direct physical 
loss or damage had not occurred, when loss or damage to any of the 
following delays the start of operations: 

 
(1) new buildings whether completed or under construction; 

 
(2) alterations or additions to existing buildings; or 

 
(3) machinery, equipment, supplies, or building materials used in the 

construction, alteration, or addition. 
 

c. Period of restoration may continue: 
 

(1) until the Member’s operations are returned to the condition that 
existed prior to the direct physical loss or damage, including: 

 
(a) repairing, rebuilding, or replacing the property at a 

premises location on file with MMRMA; 
 

(b) time required to repair or reconstruct the lost or 
damaged property to comply with the minimum 
standards of any law that: 

 
(i) regulates the construction or repair of any 

property; 
 

(ii) requires the tearing down of parts of any 
property not damaged by a named cause of 
loss; and 

 
(iii) is in force at the time of loss; or 

 
(2) even after this Coverage Document is terminated. 

 
7. PLANNING, DESIGN, MATERIALS OR MAINTENANCE 

means faulty, inadequate or defective: 
 

a. Planning, zoning, development, surveying, siting; 
 

b. Design, specifications, workmanship, repair, construction, renovation, 
remodeling, grading, compaction; 

 
c. Materials used in repair, construction, renovations, remodeling, or 

maintenance;  
 

d. Of part or all of any property on or off the premises. 
 

8. POLLUTANTS 
means any solid, liquid, gaseous, or thermal irritant or contaminant, including 
smoke, vapor, soot, fumes, acids, alkalis, chemicals, waste, perfluoroalkyl or 
polyfluoroalkyl substances, and any unhealthy or hazardous building materials 
(including but not limited to asbestos and lead products or materials containing 
lead). Waste includes materials to be recycled, reconditioned, or reclaimed. 
Pollutants also includes electromagnetic fields, lead, lead paint, radon, 
chlorofluorocarbons, organisms or microorganisms including bacteria, fungus, 
molds, or their spores or products, viruses, or other pathogens.
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9. REPLACEMENT COST 

means the actual cost to repair or replace damaged or lost covered property with 
property of similar quality, value, utility, and usage.  There is no deduction for 
depreciation or obsolescence. 

 
10. REAL ESTATE 

means land and anything permanently affixed to it such as buildings. 
 

11. SECURITIES 
means: 

 
a. All instruments or contracts that represent either money or other 

property held by the Member in any capacity; or 
 

b. Personal property of others that the Member holds as a pledge or as 
collateral for a loan. 

 
12. OCCURRENCE 

means an event, or a continuous or repeated exposure to substantially the same 
general conditions, first taking place or commencing within the period of 
Membership, which causes damages. 

 
13.  AGREED AMOUNT 

means the value of the property to which the Member and MMRMA agree. The 
agreed amount will be paid in the event of a total loss and partial losses will be 
paid on a repair or replacement basis not to exceed the agreed amount.  

 
 

 
 
 

END OF PROPERTY AND CRIME COVERAGE DOCUMENT 
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MICHIGAN MUNICIPAL RISK MANAGEMENT AUTHORITY DATA BREACH AND PRIVACY 
LIABILITY COVERAGE DOCUMENT 

 
 
This Coverage Document pertains to the network and information security liability, media injury liability, 
network security loss, breach mitigation expense, PCI Assessments, social engineering loss, reward 
coverage, telecommunications fraud reimbursement, and extortion coverage afforded to Members of 
Michigan Municipal Risk Management Authority (hereinafter MMRMA). This Coverage Document is 
authorized by the Joint Powers Agreement. It is subject to and limited by all of the terms and conditions 
contained in the Joint Powers Agreement, MMRMA rules, and MMRMA administrative procedures. 
Please read the entire Coverage Document carefully to determine your rights and duties and what 
coverage is and is not provided. If you have any questions concerning coverage, please contact MMRMA. 
 
Certain words, phrases, and subjects of coverage have special meanings. They are defined when they 
first appear in the text or in the “definitions” section and should be read carefully. 
 
When the term “MMRMA” is used throughout this document it means Michigan Municipal Risk 
Management Authority. The terms “You” or “Your” mean a municipal corporation, as defined in MCL 
124.1, that has joined Michigan Municipal Risk Management Authority. 
 
 
WITH REGARD TO COVERAGES A, AND B, THIS IS A CLAIMS MADE AND REPORTED COVERAGE 
DOCUMENT. PLEASE READ IT CAREFULLY. 
 
 
UNLESS INDICATED ELSEWHERE IN THIS COVERAGE DOCUMENT, THE COVERAGE PROVIDED 
BY THIS COVERAGE DOCUMENT IS INDEPENDENT OF ANY OTHER COVERAGE OFFERED BY 
MMRMA AND IS NOT TO BE READ IN CONJUNCTION WITH ANY OTHER COVERAGE DOCUMENT. 
THEREFORE, LOSSES COVERED UNDER THIS DOCUMENT ARE EXCLUDED UNDER THE 
LIABILITY AND MOTOR VEHICLE PHYSICAL DAMAGE COVERAGE DOCUMENT, THE PROPERTY 
AND CRIME COVERAGE DOCUMENT, AND THE SPECIALIZED EMERGENCY RESPONSE 
EXPENSE RECOVERY COVERAGE DOCUMENT. UNLESS INDICATED ELSEWHERE IN THIS 
COVERAGE DOCUMENT, THIS COVERAGE DOCUMENT CONTAINS DEFINITIONS, COVERING 
AGREEMENTS, CONDITIONS AND EXCLUSIONS NOT CONTAINED, OR DIFFERENT THAN THOSE, 
IN THE OTHER MMRMA COVERAGE DOCUMENTS. 
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MICHIGAN MUNICIPAL RISK MANAGEMENT AUTHORITY DATA BREACH AND PRIVACY 
LIABILITY COVERAGE DOCUMENT 

 
 
Claims Made and Reported Coverage: With regard to Coverage A and B, the coverage afforded by this 
Coverage Document is limited to liability for only those claims that are first made against the Member 
during the coverage period and reported to MMRMA during the coverage period or the Extended 
Reporting Period. 
 
Notice:  This Coverage Document contains provisions that reduce the limits of liability stated in the 
Coverage Document by the costs of legal defense and permit legal defense costs to be applied against 
the deductible. Please read the Coverage Document carefully. 
 
 
 

SECTION 1 
 

SUBJECTS OF COVERAGE 
 
 
A.  Coverage A – Network and Information Security Liability – Claims Made and Reported 

Coverage 
 

MMRMA shall pay, on behalf of the Member, all monies: 
 

1. In excess of the deductible stated in the Coverage Overview - Table III; 
 

2. Which the Member shall become legally obligated to pay as damages and regulatory 
fines, both of which are a result of a claim first made against the Member during the 
coverage period or the Extended Reporting Period, if applicable; 

 
3. Reported to MMRMA pursuant to Section 6, Member Duties, Responsibilities, Other 

Conditions: Subsection A, Reporting Provision; and 
 

4. Which result directly from an unauthorized access, potential unauthorized access, 
social engineering incident, or unintentional data compromise; provided the 
unauthorized access, social engineering incident, unintentional data compromise, or 
the discovery of the potential unauthorized access: 

 
a. Happens on or after the Retroactive Date stated in the Coverage Overview Table - III 

and before the end of the coverage period; and 
 

b. Prior to the effective date of the first continuous coverage of this Subject of Coverage 
with MMRMA, the Member had no knowledge of such unauthorized access, 
potential unauthorized access, social engineering incident, or unintentional data 
compromise. 

 
Any payment made under Coverage A shall be included in the Member Aggregate Limit of 
Liability stated in the Coverage Overview Table III. 
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B. Coverage B – Media Injury Liability – Claims Made and Reported Coverage 
 

MMRMA shall pay, on behalf of the Member, all monies: 
 

1. In excess of the deductible stated in the Coverage Overview - Table III; 
 

2. Which the Member shall become legally obligated to pay as damages which are a result of a 
claim first made against the Member during the coverage period and reported to MMRMA 
during the coverage period or the Extended Reporting Period, if applicable; 

 
3. Reported to MMRMA pursuant to Section 6, Member Duties, Responsibilities, Other 

Conditions: Subsection A, Reporting Provision; and 
 

4. Which result directly from a media injury; provided the media injury: 
 

a. Happens on or after the Retroactive Date stated in the Coverage Overview - Table III 
and before the end of the coverage period: and 

 
b. Prior to the effective date of the first continuous coverage of this Subject of Coverage 

with MMRMA, the Member had no knowledge of such media injury. 
 

Any payment made under this Coverage B shall be included in the Member Aggregate Limit of 
Liability stated in the Coverage Overview Table III.  

 
C. Coverage C – Network Security Loss – Occurrence Coverage: 
 

MMRMA shall indemnify the Member for the amount of loss, other than extortion loss, which: 
 

1. Is in excess of the deductible stated in the Coverage Overview – Table III; 
 

2. Results directly from an unauthorized access or potential unauthorized access which 
occurs during the coverage period; 

 
3. Is reported to MMRMA pursuant to Section 6, Member Duties, Responsibilities, Other 

Conditions: Subsection A, Reporting Provision; and 
 

4. Prior to the effective date of the first continuous coverage of this Subject of Coverage with 
MMRMA, the Member had no knowledge of such unauthorized access or potential 
unauthorized access. 

 
Unauthorized access or potential unauthorized access includes any continuation, change or 
resumption of such unauthorized access or potential unauthorized access after the end of the 
coverage period; and 

 
MMRMA shall indemnify the Member for the amount of business interruption loss: 

 
1. Sustained subsequent to the Retention Period stated in the Coverage Overview – Table III; 

 
2. Which results directly from an unauthorized access  or voluntary shutdown which occurs 

during the coverage period; 
 

3. Is reported to MMRMA pursuant to Section 6, Member Duties, Responsibilities, Other 
Conditions: Subsection A, Reporting Provision; and 
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4.. Prior to the effective date of the first continuous coverage of this Subject of Coverage with 
MMRMA, the Member had no knowledge of such unauthorized access or potential 
unauthorized access. 

 
Unauthorized access includes any continuation, change or resumption of such unauthorized 
access after the end of the coverage period. 

 
All business interruption loss that arise out of the same unauthorized access or out of 
interrelated unauthorized accesses shall be deemed to be a single business interruption 
event first occurring in the earliest coverage period in which the earliest of such unauthorized 
access or voluntary shutdown is deemed to have occurred, and shall be subject to the terms 
and conditions, including applicable deductibles and Limits of Liability of such coverage period; 
however, a separate Retention Period as stated in the Coverage Overview – Table III shall 
apply to each such business interruption event. 

 
Any payment made under Coverage C shall be included in the Member Aggregate Limit of Liability 
stated in the Coverage Overview Table III. 

 
D. Coverage D – Breach Mitigation Expense – Occurrence Coverage: 
 

1. MMRMA shall indemnify the Member for the amount of breach mitigation expense incurred 
with the prior written consent of MMRMA, which: 

 
a. Results directly from an unintentional data compromise, the entirety of which occurs 

during the coverage period; 
 

b. Is reported to MMRMA pursuant to Section 6, Member Duties, Responsibilities, Other 
Conditions: Subsection A, Reporting Provision, and 

 
c. Prior to the effective date of the first continuous coverage of this Subject of Coverage with 

MMRMA, the Member had no knowledge of such unintentional data compromise. 
 

2. With respect to any amount that MMRMA shall reimburse for costs actually incurred by the 
Member pursuant to this Subject of Coverage, if such expenses become part of a judgment, 
award or settlement subject to coverage under Coverage A. Network and Information Security 
Liability of Section I – Subjects of Coverage, such expenses shall not also be subject to 
reimbursement under this Subject of Coverage. 

 
Any payment made under Coverage D shall be included in the Member Aggregate Limit of Liability 
stated in the Coverage Overview Table III.  

 
E. Coverage E – PCI Assessments – Occurrence Coverage 
 

MMRMA shall indemnify the Member for the amount of PCI Assessments which: 
 

1. Is in excess of the Deductible stated in the Coverage Overview Table III; 
 

2. Results directly from a payment card breach which occurs during the coverage period; 
 

3. Is reported to MMRMA pursuant to Section 6, Member Duties, Responsibilities, Other 
Conditions: Subsection A, Reporting Provisions; and 

 
4. Prior to the effective date of the first continuous coverage of this Subject of Coverage with 

MMRMA, the Member had no knowledge of such payment card breach. 
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Payment Card Breach includes any continuation, change or resumption of that Payment Card 
Breach after the end of the Coverage Period. 

 
Any payment made under Coverage E shall be included in the Member Aggregate Limit of Liability stated 
in the Coverage Overview Table III. 
 
F. Coverage F – Social Engineering Loss – Occurrence Coverage: 
 

MMRMA shall indemnify the Member for the amount of social engineering loss which: 
 

1. Is in excess of the Deductible stated in the Coverage Overview Table III; 
 

2. Results directly from a social engineering incident which occurs during the coverage 
period; 

 
3. Is reported to MMRMA pursuant to Section 6, Member Duties, Responsibilities, Other 

Conditions: Subsection A, Reporting Provision; and 
 

4. Prior to the effective date of the first continuous coverage of this Subject of Coverage with 
MMRMA, the Member had no knowledge of such social engineering incident. 

 
Any payment made under Coverage F shall be included in the Member Aggregate Limit of Liability 
stated in the Coverage Overview Table III. 

 
G. Coverage G – Reward Coverage – Occurrence Coverage 
 

1. MMRMA shall reimburse the Member for the actual payment of a reward offered for 
information leading to the arrest and conviction of persons responsible for crimes committed 
against the Member and only when the person responsible is convicted of the crime related to 
an otherwise covered coverage event. 

 
2. Reimbursement will be subject to maximum of 50% of the covered claim or loss up to 

maximum payment of the Reward Coverage Limit of Liability stated in the Coverage Overview 
– Table III per coverage period, or the Extended Reporting Period, if applicable. 

 
3. The Member shall give MMRMA written proof of a reward as soon as practicable, but no later 

than 60 days after incurring such reward. 
 

However, payments under Coverage G, Reward Coverage shall not include any loss, costs or 
expenses associated with a social engineering incident. 

 
Any payment made under this Coverage G. Reward Coverage shall be included in the Member 
Aggregate Limit of Liability stated in the Coverage Overview Table III and shall not be subject to the 
Deductible 

 
H. Coverage H - Telecommunications and Fraud Reimbursement – Occurrence Coverage 
 

1. MMRMA shall pay, on behalf of the Member, for charges incurred for unauthorized calls 
resulting from intentional, unauthorized, and fraudulent gaining of access to outgoing 
telephone service through intrusion of the Member’s telephone system, which: 

 
a. Occurs during the coverage period; and 

 
b. Is reported to MMRMA pursuant to Section 6, Member Duties, Responsibilities, Other 

Conditions: Subsection A, Reporting Provisions; and 
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c. Prior to the effective date of the first continuous coverage of this Subject of Coverage, the 
Member had no knowledge of such unauthorized calls. 

 
However, payments under Coverage H. Telecommunications Fraud Reimbursement shall not 
include any loss, costs or expenses associated with a social engineering incident. or 
caused or contributed to by any fraudulent, dishonest, or criminal act committed by any person 
who is a Member at the time of the access, whether acting alone or in collusion with others. 

 
2. MMRMA shall pay, on behalf of the Member, for all loss resulting under Coverage H. 

Telecommunications Fraud Reimbursement up to the Telecommunications Fraud Limit of 
Liability stated in the Coverage Overview – Table III. 

 
Any payment made under Coverage H. Telecommunications Fraud Reimbursement shall be 
included in the Member Aggregate Limit of Liability stated in the Coverage Overview Table III and 
shall not be subject to the Deductible. 

 
I. Coverage I - Extortion Coverage – Occurrence Coverage 
 

MMRMA shall pay, on behalf of the Member, Extortion Loss in response to an Extortion 
Demand which: 

 
1. Occurs during the coverage period; and 

 
2. Is reported to MMRMA pursuant to Section 6, Member Duties, Responsibilities, Other 

Conditions: Subsection A, Reporting Provisions; and 
 

3. Prior to the effective date of the first continuous coverage of this Subject of Coverage, the 
Member had no knowledge of such Extortion Demand. 

 
However, payments under Coverage I. Extortion Coverage shall not include any loss, costs or 
expenses associated with a social engineering incident or loss caused or contributed to by any 
fraudulent, dishonest, or criminal act committed by any person who is a Member at the time of 
Extortion Demand. 

 
Any payment made under Coverage I. Extortion Coverage shall be included in the Member 
Aggregate Limit of Liability stated in the Coverage Overview Table III. 

 
The Member shall use your best efforts at all times to ensure that knowledge regarding the 
existence of this Coverage for extortion loss is kept confidential. 
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SECTION 2 

 
DEFINITIONS 

 
A. AUTHORITY means any agency of: 
 

1. A federal, state, or local government of the United States of America, its territories or 
possessions, or Puerto Rico; 

 
2. A federal, provincial, or local government of the United Kingdom, Canada, and other 

commonwealth nations; or 
 

3. The government of the European Union (EU) or any member nation; any of which is 
charged with the administration or enforcement of laws or regulations relating to the use, 
transfer, or storage of electronic communications or data storage systems. 

 
B. BODILY INJURY means bodily injury, sickness, or disease sustained by a person, including 

death resulting from any of these; however, bodily injury does not include humiliation or the 
infliction of emotional distress arising solely from media injury. 

 
C. BREACH MITIGATION EXPENSE means reasonable and necessary expenses incurred with the 

prior written consent of MMRMA for: 
 

1. The services of a public relations professional, or other publicity expenses that are 
recommended by a public relations professional, to respond to any adverse publicity in the 
media that is the result of an unauthorized access, potential unauthorized access, or 
unintentional data compromise; 

 
2. Expenses, including but not limited to notification and call center costs and related legal 

fees, that are incurred to comply with a security breach notice law and that are the result 
of an actual or reasonably suspected unauthorized access, potential unauthorized 
access; or unintentional data compromise; 

 
3. Expenses associated with voluntarily providing notifications, credit monitoring services, 

identity restoration services, or credit repair services to individuals affected by an actual or 
reasonably suspected unauthorized access, potential unauthorized access, or 
unintentional data compromise; 

 
4. Expenses associated with the services of a data security expert, data breach coach, or 

consultant that are incurred in response to an unauthorized access, potential 
unauthorized access, unintentional data compromise, or extortion demand; 

 
However, breach mitigation expense shall not include PCI Assessments or the salary, wages, 
overhead, or benefit expenses of or associated with employees or officials of the Member or 
employees or officials of MMRMA. 

 
D. BUSINESS INCOME means: 
 

1. The net profit or loss before income taxes that the Member would have earned or incurred 
per hour during a business interruption event, based on the average, hourly gross profit 
or loss the Member has generated in the 12 months prior to inception of the business 
interruption loss; added to 

 
2. The Member’s fixed operating expenses, including payroll, incurred per hour during a 

business interruption event, but only to the extent that such operating expenses must 
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necessarily continue during the business interruption event and such expenses would 
have been incurred by the Member had such business interruption event not occurred. 

 
E. BUSINESS INTERRUPTION EVENT means the actual and necessary interruption to or 

degradation in the availability of the Member's electronic communications system resulting in 
a business interruption loss. 

 
However, business interruption event shall not include any business interruption due to or 
caused by any cause other than an unauthorized access, voluntary shutdown, or extortion 
loss including but not limited to any cause of loss causing physical damage to real or personal 
property owned, rented, leased or occupied by, or in the care, custody or control of the Member; 

 
Any business interruption event will be deemed to end and MMRMA’s reimbursement related 
to such business interruption event will stop at the hour either: 

 
1. The interruption to or degradation in the availability of the Member’s electronic 

communications system ceases or could have been restored with due diligence and 
dispatch; or  

 
2. The business interruption loss ceases; 

 
whichever occurs first, but not to exceed ninety (90) days. 

 
F. BUSINESS INTERRUPTION LOSS means business income which is reduced by at least 25%; 

and such reduction in business income: 
 

1. Lasts in excess of the Retention Period stated in the Coverage Overview – Table III; and 
 

2. Is a direct result of an unauthorized access, or voluntary shutdown. 
 

Business Interruption Loss shall not include: 
 

1. loss or social engineering loss; 
 

2. Reduction in revenue incurred as a result of unfavorable business conditions; 
 

3. Reduction in revenue due to any other consequential loss; or 
 

4. Costs or expenses incurred by the Member to identify and remove software program errors 
or vulnerabilities. 

 
G. CLAIM means with regard to Coverage A. Network and Information Security Liability and B. 

Media Injury Liability of Section 1 – Subjects of Coverage only, the Member’s receipt of: 
 

1. A written demand for damages; 
 

2. The service of civil suit or institution of arbitration proceedings against the Member;  
 

3. A notice of a civil charge against the Member by any authority or any administrative 
proceeding initiated by an authority including any official investigation, conciliation meeting, 
or formal hearing; or 

 
4. a regulatory proceeding, 

 
all as a result of an unauthorized access, potential unauthorized access, unintentional data 
compromise, or media injury. 
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H. CLAIM EXPENSES means reasonable and necessary amounts incurred by MMRMA, or by the 

Member with the prior written consent of MMRMA, in the defense of that portion of any claim for 
which coverage is afforded under this Coverage Document, including costs of investigation, court 
costs, costs of bonds to release attachments, and similar bonds, but without any obligation of 
MMRMA to apply for or furnish any such bonds, and costs of appeals; however, claim expenses 
shall not include: 

 
1. Salary, wages, overhead, or benefit expenses of or associated with employees or officials 

of the Member or employees or officials of MMRMA; or 
 

2. Salary, wages, administration, overhead, benefit expenses, or charges of any kind 
attributable to any in-house counsel, or for any outside counsel (other than outside counsel 
in connection with the representation of the Member in the defense of a claim). 

 
I. COVERAGE EVENT means unauthorized access, potential unauthorized access, voluntary 

shutdown,  media injury, unintentional data compromise, payment card breach, social 
engineering incident, or extortion demand. 

 
J. COVERAGE PAYMENT means damages, regulatory fines, claim expenses, loss, business 

interruption loss, breach mitigation expense, PCI Assessments, social engineering loss, 
and extortion loss. Coverage payment also includes any reimbursements under Coverage G. 
Reward Coverage and Coverage H. Telecommunications Fraud Reimbursement of Section 1 – 
Subjects of Coverage. 

 
K. COVERAGE PERIOD means the period from the inception date of this Coverage Document to 

the expiration date of this Coverage Document as documented on the Coverage Overview or the 
effective date of any earlier cancellation or termination. 

 
L. COVERED CONTRACT 
 

means any agreement or contract, permissible by law, under which the Member assumes the tort 
liability only of another to pay damages to a third party to the extent caused by the Member’s 
act, error or omission. 

 
The contract or agreement must precede the coverage event and is subject to all of the terms 
and conditions of this Coverage Document, the Joint Powers Agreement, MMRMA rules and 
MMRMA administrative procedures. 

 
A covered contract shall not: 

 
1. indemnify any consultant, advisor, or other individual or entity providing professional 

services, including but not limited to, services of any architect, attorney, engineer, surveyor 
or other consultant or advisor; 

 
2. indemnify any independent contractor or employee of any independent contractor; 

 
3. indemnify any person for damage by fire to premises leased, rented, or loaned to the 

Member; or 
 

4. guarantee promise or performance. 
 

The limits of coverage for a covered contract shall be the lesser of the coverage limits stated in 
the Member’s Coverage Overview or the minimum amount of coverage required, permitted, or 
stated in the covered contract. 
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M. DAMAGES means the monetary portion of any judgment, award, or settlement, including 
punitive or exemplary damages where insurable by law; however, damages shall not include: 

 
1. Multiplied portions of damages in excess of actual damages, including trebling of 

damages; 
 

2. The cost of any modifications or changes to the Member’s security measures, procedures, 
software, or hardware required or agreed to by the Member to satisfy a judgment, award, or 
settlement; 

 
3. Any cost required to repair, build, or modify property to comply with any award by a court, 

administrative order, arbitration award, or any similar judgment; 
 

4. Taxes, criminal or civil fines, attorneys’ fees of a party other than a Member, and other 
penalties imposed by law; 

 
5. Sanctions; 

 
6. Matters which are uninsurable under the law pursuant to which this Coverage Document 

shall be construed; 
 

7. The return, withdrawal, reduction, or restitution or payment of any fees, profits, or charges 
for services or consideration or any expenses paid to the Member; 

 
8. Regulatory fines; or 

 
9. PCI Assessments. 

 
N. EMPLOYEE means any person who performs official duties on behalf of the Member municipal 

corporation, is compensated directly by the Member, and is subject to the Member’s direction 
and control. It also means all volunteers, elected officials, and members of the governing body 
of a Member, and any person officially appointed by the Member to any boards or commissions, 
or statutorily required offices. It includes all present and former employees. It does not include 
any other person, independent contractor, or employees of independent contractors. 

 
O. EXPLOITED VULNERABILITY INCIDENT means a coverage event arising out of, based upon, 

or attributable to an exploitation of a software vulnerability or information security vulnerability 
where, on or prior to the date of such coverage event, such software or information security 
vulnerability: 

 
1. was listed as a Common Vulnerability and Exposure with a CVSS Severity rating of 9.0 or 

greater in the National Vulnerability Database operated by the National Institute of 
Standards and Technology; and 

 
2. had a patch, fix, or mitigation technique available to the Member; and 

 
3.  the Member had not applied such patch, fix or mitigation technique within ninety (90) days 

of it becoming available. 
 
P. EXTORTION DEMAND means a credible threat or a demand, including but not limited to a threat 

or demand by ransomware, received by the Member threatening or portending loss, injury, or 
damage to: 

 
1. The Member’s electronic communications system, including programs, electronic data, 

and media, which form a part of the Member’s electronic communications system; or 
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2. Money, securities, bonds, or similar financial instruments, solely to the extent that record of 
such is maintained in digital or electronic format on the Member’s electronic 
communications system;  

 
for the purpose of extorting money or other valuable consideration from the Member as a 
condition of mitigation or removal of such demand. 

 
Q. EXTORTION LOSS means the reasonable and necessary payment of money or other valuable 

consideration by the Member, subject to prior written approval by MMRMA, in response to an 
Extortion Demand.  Extortion Loss also includes reasonable and necessary: 

 
1. Forensic expense and costs incurred by the Member to restore with due diligence and 

dispatch the Member’s electronic communications system to the condition that existed prior 
to an Extortion Demand, including restoration or reinstallation of software applications, 
electronic data and media which form a part of the Member’s electronic communications 
system; 

 
2. Extra expense incurred by the Member in continuing the conduct of its business during the 

period from the time of the discovery of an Extortion Demand to the time the Member’s 
electronic communications system is or can be restored with due diligence and dispatch 
to the condition that existed prior to an Extortion Demand to the extent that such expenses 
do not exceed the income loss which such expenses are incurred to reduce; 

 
3.  Subject to prior approval by MMRMA, expenses incurred by You to reduce loss under 

Coverage I - Extortion Coverage of Section 1 – Subjects of Coverage after an Extortion 
Demand has happened and to the extent that such expenses do not exceed the value of 
the loss which such expenses are incurred to reduce; or 

 
4. Loss of money, securities, bonds, or similar financial instruments with monetary value which 

is incurred by the Member and which is proximately caused by the Extortion Demand 
committed by a person or group of persons, none of whom are a Member or an employee, 
having the intent to commit fraud, theft, or other dishonest act. 

 
5. Business Interruption Loss caused by a Business Interruption Event. 

 
R. EXTRA EXPENSE means reasonable and necessary expenses that the Member would not have 

incurred if there had not been a loss resulting from an unauthorized access or voluntary 
shutdown in order to reduce or avoid business interruption loss. 

 
However, extra expense does not include: 

 
1. costs or expenses for creating, developing, recovering or restoring electronic data (including 

trade secrets) or software; or 
 

2. costs or expenses to replace, remediate or improve any computer, to identify or remove 
software program errors, malware, computer viruses or vulnerabilities, or to establish, 
implement or improve network and data security practices, procedures or policies. 

 
S. FORENSIC EXPENSE means costs incurred by the Member to engage the services of a third 

party computer security expert to determine the existence and cause of any unauthorized 
access and determination of records that have been breached. 

 
T. INTERRELATED UNAUTHORIZED ACCESS means one or more unauthorized access(es) or 

voluntary shutdowns that have as a common connection or nexus any fact, incident, 
circumstance, situation, or any computer security incident, intrusion, breach, compromise, theft, 
loss, or use of the Member’s electronic communications system. 
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U. LOSS means reasonable and necessary: 
 

1. Forensic expense and costs incurred by the Member to restore with due diligence and 
dispatch the Member’s electronic communications system to the condition that existed 
prior to an unauthorized access, including restoration or reinstallation of software 
applications, electronic data and media which form a part of the Member’s electronic 
communications system; 

 
2. Solely with respect to Coverage C.2., for business interruption loss, extra expense 

incurred by the Member in continuing the conduct of its business during the period from the 
time of the discovery of an unauthorized access to the time the Member’s electronic 
communications system is or can be restored with due diligence and dispatch to the 
condition that existed prior to an unauthorized access to the extent that such expenses do 
not exceed the income loss which such expenses are incurred to reduce; 

 
3. Subject to prior approval by MMRMA, expenses incurred by the Member to reduce loss 

under Coverage C., Network Security Loss of Section 1 – Subjects of Coverage after an 
unauthorized access has happened and to the extent that such expenses do not exceed 
the value of the loss which such expenses are incurred to reduce; or 

 
4. Loss of money, securities, bonds, or similar financial instruments with monetary value which 

is incurred by the Member and which is proximately caused by the unauthorized access or 
an extortion demand committed by a person or group of persons, none of whom are a 
Member or an employee, having the intent to commit fraud, theft, or other dishonest act. 

 
However, loss shall not include: 

 
a. Any cost or charges associated with building, modifying, or upgrading the Member’s 

electronic communications system, or any software, security measures, or procedures; 
 

b. Any cost required to repair, build, or modify tangible property to comply with any award or 
order by a court, an authority, arbitration, or any similar proceeding; 

 
c. Any loss of the Member’s reputation or loss of customer confidence in the Member or the 

value imputed to such loss; 
 

d. Expenses incurred by the Member in establishing the amount of any loss covered under 
this Coverage Document; 

 
e. Business interruption loss; 

 
f. PCI Assessments;  

 
g. Social engineering loss; or  

 
h. Extortion Loss. 

 
V. MEDIA CONTENT means any electronic content including data, graphics, video, audio, images, 

digital or digitized materials which is displayed on the Member’s public Website or on an external 
social media site for which the Member has the independent ability to remove, edit and control 
such electronic content. Media content does not include the actual goods, products or services 
which are the subject of displayed electronic information. 

 
W. MEDIA INJURY means injury arising from any of the following: 
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1. Libel, slander, or defamation or any other form of disparagement; 
 

2. Invasion or infringement of the right of privacy or the right of publicity; 
 

3. Infringement of copyright, service mark, service name or trademark, title, trade dress, trade 
name, or slogan and unfair competition alleged in connection therewith; 

 
4. Plagiarism, piracy, or misappropriation of ideas under implied contract; or 

 
5. Infliction of emotional distress, mental anguish, false arrest, or malicious prosecution, 

 
resulting directly from the Member’s media content. 

 
X. MEMBER means a municipal corporation, as defined in the MCL 124.1 that has joined Michigan 

Municipal Risk Management Authority.  Member also includes the following while acting within 
the scope of their official duties or operations the Member’s behalf: 

 
1. any former or present employee; 

 
2. courts, including any past or present judge, magistrate, and court employee, if MMRMA has 

accepted the court prior to the coverage event or loss in question, in writing, for coverage; 
 

except for housing authorities, all other authorities, boards, bureaus, or commissions and their 
past or present members and employees, provided that these entities are sub-units of You. 
Authorities, boards, bureaus, or commissions that are separate legal entities and all housing 
authorities may be provided coverage if MMRMA has, in writing, extended coverage prior to the 
coverage event or loss in question. 

 
Y. MEMBER’S ELECTRONIC COMMUNICATIONS SYSTEM means: 
 

1. Any wired, wireless, radio, electromagnetic, photo-optical, or photo-electronic facility for the 
transmission of electronic communications; 

 
2. Any electronic data processing system, network, or related electronic equipment for the 

storage of such communications; and 
 

3. Any computer, 
 

that is operated by and leased or owned by the Member. 
 
Z. PAYMENT CARD BREACH means an actual or reasonably suspected unintentional disclosure 

of payment card data stored or processed by the Member including disclosure caused by an 
unauthorized access. 

 
AA. PCI ASSESSMENTS means amounts assessed against the Member by any payment card 

company: 
 

1. To recover actual costs incurred by a payment card company, issuing bank or acquiring 
bank to replace credit cards or debit cards, the numbers of which have been compromised 
by a payment card breach; 

 
2. To refund fraudulent charges which resulted from a payment card breach whether incurred 

by a cardholder, an issuing bank or an acquiring bank or to pay reasonable costs assessed 
by the payment card company, issuing bank or acquiring bank as audit costs; or 
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3. Any fines or penalties or amounts voluntarily agreed to by the Member, with MMRMA's prior 
written consent, such consent shall not to be unreasonably withheld, for an actual or alleged 
violation of the Payment Card Industry Data Security Standard. 

 
However, PCI Assessments shall not include breach mitigation expense. 

 
BB. POLLUTANTS mean any solid, liquid, gaseous, fuel, lubricant, thermal, acoustic, electrical, or 

magnetic irritant or contaminant, including but not limited to smoke, vapor, soot, fumes, fibers, 
radiation, acid, alkalis, petroleums, chemicals, or waste. Waste includes medical waste and all 
other materials to be disposed of, recycled, stored, reconditioned, or reclaimed. 

 
CC. POTENTIAL UNAUTHORIZED ACCESS means the threat of an unauthorized access to the 

Member’s electronic communications system. 
 

However, potential unauthorized access shall not mean social engineering incident.  
 
DD. PRIVATE DATA means data containing: 
 

1. An individual’s drivers license or other state-issued identification number; social security 
number; unpublished telephone number; savings account, checking account, credit card or 
debit card number, each when in combination with the security code, access code, 
password, or pin for such account or card number; 

 
2. Nonpublic personal information as defined in the Gramm-Leach Bliley Act of 1999, as 

amended, and regulations issued pursuant thereto; 
 

3. Protected healthcare information as defined in the Health Insurance Portability and 
Accountability Act of 1996 (HIPAA), as amended, and regulations issued pursuant thereto, 
and medical and healthcare information; 

 
4. Private personal information as defined under a security breach notice law; 

 
5. Private personal information as defined under the law of a country other than the United 

States, which law is intended to provide for the protection of such private personal 
information; or 

 
6. Commercial information subject to provisions of a non-disclosure agreement or a 

contractual warranty relating to the confidentiality of such information in a written contract in 
place prior to an unintentional data compromise; 

 
not including any lawfully available data accessible by the general public. 

 
EE. PROPERTY DAMAGE means physical injury to tangible property, including all resulting loss of 

use of that property or loss of use of tangible property that is not physically injured other than 
covered social engineering loss; however, damage to, corruption of or inability to access data, 
software, and computer networks shall not be considered to be loss of use of tangible property. 

 
FF. REGULATORY FINES means civil fines and penalties assessed against the Member by an 

authority as a result of a regulatory proceeding under Coverage A. Network and Information 
Security Liability of Section 1 Subjects of Coverage. 

 
GG. REGULATORY PROCEEDING means a formal hearing, official investigation, examination, 

inquiry, legal action or any other similar civil proceeding initiated by an authority against the 
Member as the result of an unintentional data compromise. 
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HH. SECURITY BREACH NOTICE LAW means any law, statute, or regulation within the United 
States of America, its territories or possessions, Puerto Rico, or Canada requiring You to notify 
individuals of the compromise or possible compromise of the security of their confidential 
information in Your care, custody, or control and the European Union (EU) Data Protection Act of 
1995; and General Data Protection Regulation. 

 
II. SOCIAL ENGINEERING INCIDENT means any priming, pre-texting, spoofing, or other 

fraudulent, manipulative or deceptive communication sent to a Member within the normal course 
of the Member’s business operations resulting in social engineering loss. However, social 
engineering incident shall not mean unauthorized access or extortion loss. 

 
JJ. SOCIAL ENGINEERING LOSS means: 
 

1. The loss of money, securities, bonds or similar financial instruments with monetary value 
which is incurred by the Member; 

 
2. The actual cost of loss of tangible property with pecuniary value which is incurred by the 

Member; 
 

3. Theft or misdirection of funds held in escrow or trust; or 
 

4. Theft of funds of any Member; 
 
due to transfer by the Member in reliance upon a fraudulent or deceptive instruction. However, 
social engineering loss shall not mean: 

 
a. indirect or consequential losses; or 

 
b. a transfer which occurs without the Member first verifying the details of the instruction: 

 
i  with a person other than the person providing the instruction, using a telephone number 

previously on file for authentication; or 
 

ii  with a person other than the person providing the instruction, using an email address 
with a recognized company domain and previously on file for authentication; or 

 
iii  using a unique authentication code, password, or security question. 

 
KK. UNAUTHORIZED ACCESS means a breach of the Member’s electronic communications 

system, including: 
 

1. Any intentional violation, interception, or use or misuse of the Member’s electronic 
communications system, whether or not for profit or gain, by any person, without the 
permission, knowledge, or ratification of the Member; 

 
2. Access to the Member’s electronic communications system  that is with the Member’s 

permission, where such permission is the result of fraud or deception, including phishing 
scams; 

 
3. Use of the Member’s electronic communications system by a party, including but not 

limited to a rogue employee, authorized by the Member to use such system, who does so 
for an unauthorized purpose; 

 
4. The introduction of viruses, malware, or other programs into the Member’s electronic 

communications system which contain fraudulent or destructive instructions or code, 
including any inadvertent transmission of such programs to a third party; 
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5. Failure to prevent a denial of service attack on the Member’s electronic communications 
system or to prevent the use of the Member’s electronic communications system by an 
unauthorized user or code to launch a denial of service attack on a third party. 

 
LL. UNINTENTIONAL DATA COMPROMISE means: 
 

1. Any computer security incident, intrusion, breach, compromise, theft, loss or misuse of 
private data maintained by the Member, including the theft or loss of any paper records; 

 
2. The failure of any third party to prevent the unauthorized viewing, copying or distribution of 

private data which the Member has entrusted to such party under a written contract or 
agreement executed prior to such failure, that specifically requires such party to protect the 
confidentiality of the private data so entrusted; or 

 
3. Unintentional breach of the Member’s written privacy policy. 

 
MM. VOLUNTARY SHUTDOWN means the Member’s reasonable and necessary intentional 

shutdown of the Member’s Electronic Communications System, with the prior approval of 
MMRMA, to minimize the economic impact of an unauthorized access or potential 
unauthorized access.  Where MMRMA’s prior approval cannot feasibly be obtained prior to the 
shutdown, it is a condition precedent to coverage that MMRMA’s written approval, which is in 
MMRMA’s sole discretion, is obtained no later than the end of the next business day after the 
shutdown occurs.  

 
NN. VOLUNTEER means any individual who performs hours of service on behalf of the Member 

without promise, expectation, or receipt of compensation provided: 
 

1. Activity is less than full time; and 
 

2. Services are not offered as a result of coercion. 
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SECTION 3 

 
EXCLUSIONS 

 
A. With respect to all Subjects of Coverage, this Coverage Document does not apply to any 

coverage event or coverage payment: 
 

1. Caused by access to the Member’s electronic communications system which is 
attributed by the government of the United States of America to any government, 
governmental agency or sub-agency, or any agents thereof while acting on behalf of such 
entity; 

 
2. Based upon or arising out of, in connection with, or in any way involving: 

 
a. strikes, riots or similar labor action;  

 
b. war or war-like operations (whether war is declared or not);  

 
c. acts by, on behalf of, or in support of a sovereign state;  

 
d. civil war, invasion or hostilities, mutiny, popular or military uprising, insurrection, 

rebellion, revolution, military or usurped power;  
 

e. the confiscation, nationalization or destruction of, or damage to property, including 
software and data, under the order of government or other public authority; or 

 
f. any action taken to hinder or defend against any of a. through e. above, 

 
whether physical or involving use of any computer system. 

 
3. Based upon or arising out of, or in any way involving bodily injury; 

 
4. Based upon or arising out of, or in any way involving property damage; however, this 

exclusion shall not apply to damage to, corruption of or inability to access electronic data, 
software and computer networks arising solely from an unauthorized access, potential 
unauthorized access, social engineering incident, extortion demand or media injury; 

 
5. For Damages which the Member is obligated to pay by reason of: 

 
a. breach of contract; 

 
b. performance, promise, or guaranty obligations incurred or assumed in a contract or 

agreement; or 
 

c. an assumption of liability in a contract or agreement. 
 

This exclusion applies to both express and implied contracts or agreements. Damages 
based upon quasi-contractual theories, including but not limited to unjust enrichment and 
quantum merit recovery, are also excluded. 

 
This exclusion does not apply to liability: 

 
a. assumed in a covered contract, or 
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b. that the Member would have in the absence of the contract or agreement, whether 
express or implied. 

 
6. Based upon or arising out of, or in any way involving: 

 
a. Any warranties or guarantees, express, implied or otherwise, or any cost estimates; 

however, this exclusion shall not apply to any liability that the Member would have in 
the absence of such warranty or guarantee; 

 
b. Any conversion, misappropriation, commingling of or defalcation of funds or property; 

however, this exclusion shall not apply to loss or social engineering loss; 
 

c. Any inability or failure of any party to pay or collect monies; however, this exclusion 
shall not apply to inability or failure to pay or collect monies resulting directly from 
unauthorized access or social engineering incident; 

 
d. Infringement or inducement of infringement of patent or trade secret; or 

 
e. An act, error or omission in the performance of professional services rendered or that 

should have been rendered by the Member or by any person or organization for whose 
acts, errors or omissions the Member is legally responsible; 

 
7. Based upon, arising out of, or in any way involving: 

 
a. Any violation of any law, whether statutory, regulatory, or common law, respecting any 

of the following activities: antitrust, business competition, unfair trade practices, or 
tortious interference in another’s business or contractual relationships; however, this 
exclusion shall not apply to a regulatory proceeding resulting directly from an 
unauthorized access or unintentional data compromise. 

 
b. Conduct of the Member or at the Member’s direction that is intentional, willful, 

dishonest, fraudulent, or that constitutes a willful violation of any statute or regulation; 
however, this exclusion shall not apply to: 

 
1. The strictly vicarious liability of any Member for the intentional, willful, dishonest, or 

fraudulent conduct of another Member or for the conduct of another Member that 
constitutes a willful violation of any statute or regulation; or 

 
2. claim expenses incurred until an allegation is determined through admission by 

the Member or final adjudication or binding arbitration to be intentional, willful, 
dishonest or fraudulent or a willful violation of any statute or regulation; 

 
8. Based upon, arising out of, or in any way involving any: actual, alleged, or threatened 

discharge, dispersal, release, seepage, migration, or escape of pollutants, however or 
whenever caused, including: 

 
a. At or from any premises, site, or location which is or was at any time owned, leased, 

used, controlled, loaned to, or rented by or on behalf of the Member; 
 

b. At or from any premises, site, or location which is or was at any time used by or for a 
Member or others for the handling, storage, disposal, processing, or treatment of waste; 

 
c. Which are or were at any time transported, handled, stored, treated, disposed of, or 

processed as waste by or for a Member or for any person or organization for whom a 
Member may be legally responsible;  
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d. At or from any premises, site, or location on which a Member or any contractors or 
subcontractors working directly or indirectly on a Member’s behalf are or had been 
performing operations 

 
1. if the pollutants are brought on or to the premises, site, or location in connection 

with such operations; or 
 

2. if the operations are or have been to test for, monitor, clean up, remove, contain, 
treat, detoxify, neutralize, or in any way respond to or assess the effects of 
pollutants. 

 
e. Any cost, loss, damages, claim for damages, or any lawsuit arising out of any 

directive, demand, or request, whether governmental, judicial, or otherwise, that the 
Member or others test for, monitor, clean up, remove, contain, treat, detoxify, 
neutralize, or in any way respond to or assess the effects of pollutants; 

 
9. Based upon or arising out of or in any way involving a claim brought by or on behalf of any 

employee, former employee, or prospective employee based upon, arising out of, or in 
any way involving the employment relationship or the nature, terms, or conditions of 
employment or any workplace tort; 

 
10. Based upon or arising out of or in any way involving a claim brought by, in the name of, or 

on behalf of any Member; however, this exclusion shall not apply to any claim arising out of  
unintentional data compromise of  the personal information of an employee which is in 
the Member’s care, custody, or control; 

 
11 Based upon, arising out of, or in any way involving the insolvency, receivership, bankruptcy, 

or liquidation of the Member or of any subsidiary thereof, whether or not included in the 
definition of Member; 

 
12. Based upon or arising out of the loss of principal or investment earnings of any public funds 

or any fiduciary responsibility relating to public funds or to any employee benefits program; 
 

13. Based upon or arising out of failure by a Member to fund adequately any program or public 
service, including but not limited to employee benefits programs; 

 
14. Based upon or arising out of failure or inability to maintain or secure adequate or collectible 

insurance or similar coverage or protection; 
 

15. Based upon or arising out of nuclear reaction or radiation or radioactive contamination or 
electromagnetic radiation, however or whenever caused; 

 
16. For actual or alleged unlawful or unauthorized obtaining, gathering, collecting, acquiring or 

using personal information by a Member.  
 
17 Based upon or arising out of actual or alleged violation of the CAN-SPAM Act or the 

Telephone Consumer Protection Act, any amendments thereto or any rules or regulations 
promulgated in connection therewith, or any similar provisions of any federal, state, foreign 
or local statutory law or common law anywhere in the world addressing the unsolicited 
distribution, transmission or dissemination of any communication;  

 
18. Based upon or arising out of any electrical or mechanical failure, loss of power, heating or 

cooling, failure or interruption of service attributable to an Internet service provider, 
telecommunications provider, utility provider or other infrastructure provider;  

 
19. Based upon or arising out of:  
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a. any written demand, suit, regulatory investigation or other proceeding pending against, 

or order, decree or judgment entered for or against a Member, on or prior to the 
effective date of the first continuous coverage of this Subject of Coverage with MMRMA;  

 
b.  the same or related circumstances underlying or alleged in such demand, suit, 

investigation, proceeding, order, decree or judgment referenced in paragraph a, above;  
 

19. Based upon or arising out of any Coverage Event which has been reported and accepted 
under any other policy before the effective date of this Subject of Coverage with MMRMA; 
or 

 
20. Based upon or arising out of an Exploited Vulnerability Incident. 

 
B. Solely with respect to Coverages A. Network and Information Security Liability and B. Media 

Injury Liability of Section 1 – Subjects of Coverage, this Coverage Document does not apply to 
any claim: 

 
1. Made by any person or organization which is operated, managed, or owned, in whole or in 

part, by the Member or any subsidiary, division or affiliated organization thereof; 
 

2. Brought by, in the name of, or on behalf of any performance rights organization, including 
but not limited to ASCAP, BMI, SESAC, SOCAN, or SoundExchange; 

 
3. Based upon or arising out of: 

 
a. Infringement of copyright, title, trade dress, slogan, service mark, service name or 

trademark, trade name, or other intellectual property, or piracy, arising from any tangible 
goods, service offerings, or other products displayed on Your website; 

 
b. Contractual liability involving the ownership of intellectual property with any vendor, 

customer, sub-contractor, or current or former employee;  
 

c. Failure of goods, products, or services to conform with any statement of quality or 
performance; 

 
d. Any description relating to the price of goods, products, or services; or 

 
e. Entries posted on blogs, bulletins boards, chat rooms, websites, or other internet forums 

not directly controlled by You, with or without Your knowledge. 
 
C. Solely with respect to Coverage C, Network Security Loss – Section 1 – Subjects of Coverage, 

this Coverage Document does not apply to any loss or business interruption loss: 
 

1. Caused by theft, physical damage, destruction or failure of the Member’s electronic 
communications system or any part thereof; however, this exclusion shall not apply to 
theft, physical damage, destruction or failure of programs, electronic data, and media 
caused by an unauthorized access or potential unauthorized access; 

 
2. Based upon or arising out of: 

 
a. Media injury; or 

 
b. Theft, or alleged theft, of money, securities, bonds, or similar financial instruments with 

monetary value caused or contributed to by any fraudulent, dishonest, or criminal act 

216

Item 9B.



 

March 2012 Data Breach and Privacy Liability  
Rev July 2022 Coverage Document 

21 

committed by any person who is an employee or a Member at the time of the 
unauthorized access, whether acting alone or in collusion with others; or 

 
3. The value of trade secrets, confidential processing methods, or other confidential or 

proprietary information. 
 
D. With respect to Coverage F. Social Engineering Loss and Coverage I. Extortion Coverage of 

Section 1 – Subjects of Coverage, this Coverage Document does not apply to any social 
engineering loss or extortion loss based upon, arising out of or in any way involving any acts, 
errors or omissions by a Member with fraudulent or dishonest intent. 
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SECTION 4 
 

LIMITS OF LIABILITY 
 
 
A. Limit of Liability – Network and Information Security Liability 
 

Each Claim: 
 

1. The liability of MMRMA under Coverage A. Network and Information Security Liability of 
Section 1 – Subjects of Coverage for the combined total of damages, and claim expenses 
for each claim first made against the Member during the coverage period or the Extended 
Reporting Period, if applicable, and reported to MMRMA pursuant to Section 6, Member 
Duties, Responsibilities, Other Conditions: Subsection A, Reporting Provision, shall not 
exceed the Network and Information Security Liability Each Claim Limit of Liability stated in 
the Coverage Overview- Table III for Coverage A. 

 
2. The Liability of MMRMA under Coverage A. Network and Information Security Liability of 

Section 1 – Subjects of Coverage for the combined total of regulatory fines and claim 
expenses for each claim first made against the Member during the coverage period or 
the Extended Reporting Period, if applicable, and reported to MMRMA pursuant to Section 
6, Member Duties, Responsibilities, other Conditions: Subsection A, Reporting Provision, 
shall not exceed the Regulatory Fines Each Claim Limit of Liability stated in the Coverage 
Overview - Table III for Coverage A. 

 
B. Limit of Liability – Media Injury Liability 
 

Each Claim: 
 

The liability of MMRMA under Coverage B, Media Injury Liability of Section 1 – Subjects of 
Coverage for the combined total of damages and claim expenses for each claim first made 
against the Member during the coverage period or the Extended Reporting Period, if applicable, 
and reported to MMRMA pursuant to Section 6, Member Duties, Responsibilities, Other 
Conditions: Subsection A, Reporting Provision, shall not exceed the Media Injury Liability Each 
Claim Limit of Liability stated in the Coverage Overview - Table III for Coverage B. 

 
C. Limit of Liability – Network Security Loss 
 

Each Unauthorized Access: 
 

1. The liability of MMRMA under Coverage C. Network Security Loss of Section 1 – Subjects 
of Coverage for all loss resulting directly from each unauthorized access or potential 
unauthorized access which occurs during the coverage period and is reported to 
MMRMA pursuant to Section 6, Member Duties, Responsibilities, Other Conditions: 
Subsection A, Reporting Provision, shall not exceed the Network Security Loss Each 
Unauthorized Access Limit of Liability stated in the Coverage Overview - Table III for 
Coverage C. 

 
2. The liability of MMRMA under Coverage C. Network Security Loss of Section 1 – Subjects 

of Coverage for all business interruption loss resulting directly from each business 
interruption event which occurs during the coverage period and is reported to MMRMA 
pursuant to Section 6, Member Duties, Responsibilities, Other Conditions: Subsection A 
Reporting Provision, shall not exceed the Network Security Business Interruption Loss Each 
Business Interruption Event Limit of Liability stated in the Coverage Overview – Table III for 
Coverage C. 
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D. Limit of Liability – Breach Mitigation Expense 
 

Each Unintentional Data Compromise: 
 

The liability of MMRMA under Coverage D. Breach Mitigation Expense of Section 1 – Subjects of 
Coverage for breach mitigation expense from each unintentional data compromise which 
occurs during the coverage period and is reported to MMRMA pursuant to Section 6, Member 
Duties, Responsibilities, Other Conditions: Subsection A, Reporting Provision, shall not exceed 
the Breach Mitigation Expense Each Unintentional Data Compromise Limit of Liability stated in 
the Coverage Overview - Table III for Coverage D. 

 
E. Limit of Liability and Aggregate - PCI Assessments 
 

1. Each Payment Card Breach: 
 

The liability of MMRMA under Coverage E. PCI Assessments of Section 1 – Subjects of 
Coverage for all PCI Assessments resulting directly from each payment card breach 
which occurs during the coverage period and is reported to MMRMA pursuant to Section 6, 
Member Duties, Responsibilities, Other Conditions: Subsection A, Reporting Provision shall 
not exceed the PCI Assessments Each Payment Card Breach Limit of Liability stated in the 
Coverage Overview - Table III for Coverage E. 

 
2. PCI Assessments Aggregate: 

 
The total liability of MMRMA under Paragraph E. PCI Assessments of Section 1 – Subjects 
of Coverage shall not exceed the PCI Assessments Aggregate Limit of Liability stated in 
the Coverage Overview – Table III for all PCI Assessments incurred by the Member which 
results directly from Payment Card Breach reported to MMRMA pursuant to Section 6, 
Member Duties, Responsibilities, Other Conditions, Subsection A Reporting Provision. 

 
F. Limit of Liability and Aggregate - Social Engineering Loss 
 

1. Each Social Engineering Incident: 
 

The liability of MMRMA under Coverage F. Social Engineering Loss of Section 1 – Subjects 
of Coverage for all social engineering loss resulting directly from each social engineering 
incident which occurs during the coverage period and is reported to MMRMA pursuant to 
Section 6, Member Duties, Responsibilities, Other Conditions: Subsection A, Reporting 
Provision shall not exceed the Social Engineering Loss Each Social Engineering Incident 
Limit of Liability stated in the Coverage Overview - Table III for Coverage F. 

 
2. Social Engineering Loss Aggregate: 

 
The total liability of MMRMA under Paragraph F. Social Engineering Loss of Section 1 – 
Subjects of Coverage shall not exceed the Social Engineering Loss Aggregate Limit of 
Liability stated in the Coverage Overview – Table III for all Social Engineering Loss 
incurred by the Member which results directly from Social Engineering Incidents reported 
to MMRMA pursuant to Section 6, Member Duties, Responsibilities, Other Conditions, 
Subsection A Reporting Provision. 

 
G. Limit of Liability– Reward Coverage 
 

Each Reward Payment: 
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The liability of MMRMA under Coverage G. Reward Coverage of Section 1 – Subjects of  
Coverage for all  reward payments resulting from the conviction of persons responsible of the 
crime related to a covered event, which occurs during the coverage period and is reported to 
MMRMA pursuant to Section 6, Member Duties, Responsibilities, Other  Conditions; Subsection  
A,  Reporting  Provision  shall  not exceed the Reward Coverage Limit of Liability stated in the 
Coverage Overview – Table III for Coverage G, Reward Coverage. 

 
H. Limit of Liability - Telecommunications Fraud Reimbursement 
 

Each Unauthorized Call: 
 

The liability of MMRMA under Coverage H. Telecommunications Fraud Reimbursement of 
Section 1 – Subjects of Coverage for all charges resulting from unauthorized calls from 
intentional, unauthorized, and fraudulent access to outgoing telephone service which occurs 
during the coverage period and is reported to MMRMA pursuant to Section 6, Member Duties, 
Responsibilities, Other Conditions; Subsection A, Reporting Provision shall not exceed the 
Telecommunications Fraud Reimbursement Limit of Liability stated in the Coverage Overview 
– Table III for Coverage H, Telecommunications Fraud Reimbursement. 

 
I. Limit of Liability - Extortion Loss 
 

Each Extortion Demand: 
 

The liability of MMRMA under Coverage I. Extortion Coverage of Section 1 – Subjects of 
Coverage for all extortion loss resulting directly from each extortion demand which occurs 
during the coverage period and is reported to MMRMA pursuant to Section 6, Member Duties, 
Responsibilities, Other Conditions: Subsection A, Reporting Provision shall not exceed the 
Extortion Loss Each Extortion Demand Limit of Liability stated in the Coverage Overview - Table 
III for Coverage I. 

 
J. Member Aggregate Limit of Liability 
 

The Member Aggregate Limit of Liability stated in the Coverage Overview Table III shall be 
MMRMA’s maximum aggregate liability for the combined total of all coverage payments under 
all Subjects of Coverage, regardless of the number of Members, the number of claims or 
losses, or the number of coverage events. 

 
K. Deductible 
 

1. With regard to Coverage A. Network and Information Security Liability of Section 1 – 
Subjects of Coverage: 

 
a. The Network and Information Security Liability Each Claim Deductible stated in the 

Coverage Overview - Table III shall be paid by the Member and shall be applicable to 
each claim and shall apply to damages and claim expenses, whether or not any 
damages payments are made. Such Deductible amounts shall, upon written request 
from MMRMA, be reimbursed by the Member within 10 days. The determination of 
MMRMA as to the reasonableness of the claim expenses shall be conclusive on the 
Member. 

 
b. The Regulatory Fines Each Claim Deductible stated in the Coverage Overview Table III 

shall be paid by the Member and shall be applicable to each claim and shall apply to 
regulatory fines and claim expenses, whether or not any regulatory fines payments 
are made. Such Deductible amounts shall, upon written request by MMRMA, be 
reimbursed by the Member within 10 days. The determination of MMRMA as to the 
reasonableness of the claim expenses shall be conclusive on the Member. 
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2. With regard to Coverage B. Media Injury Liability of Section 1 – Subjects of Coverage, the 

Media Injury Liability Each Claim Deductible stated in the Coverage Overview - Table III 
shall be paid by the Member and shall be applicable to each claim and shall apply to 
damages and claim expenses, whether or not any damages payments are made. Such 
Deductible amounts shall, upon written request by MMRMA, be reimbursed by the Member 
within 10 days. The determination of MMRMA as to the reasonableness of the claim 
expenses shall be conclusive on the Member. 

 
3. With regard to Coverage C. Network Security Loss of Section 1 – Subjects of Coverage: 

 
a. The Network Security Loss Each Unauthorized Access Deductible stated in the 

Coverage Overview - Table III shall be applicable to loss from each unauthorized 
access or potential unauthorized access. Such Deductible amount will be deducted 
from the amount of loss for which MMRMA shall indemnify the Member; and 

 
b. The Network Security Business Interruption Loss  Retention Period for Each Business 

Interruption Event stated in the Coverage Overview - Table III shall be applicable to  
business interruption loss from each business interruption event. Such Retention 
Period shall reduce the number of hours of business interruption loss for which 
MMRMA shall reimburse the Member. 

 
4. With regard to Coverage D. Breach Mitigation Expense of Section 1 – Subjects of 

Coverage, the Breach Mitigation Expense Each Unintentional Data Compromise Deductible 
stated in the Coverage Overview - Table III shall be applicable to breach mitigation 
expense from each unintentional data compromise. Such Deductible amount will be 
deducted from the amount of breach mitigation expense for which MMRMA shall 
reimburse the Member. Such Deductible will not apply to amounts incurred for services of a 
breach coach as set forth in Paragraph 5. of the definition of breach mitigation expense. 

 
5. With regard to Coverage E. PCI Assessments of Section 1 – Subjects of Coverage, the PCI 

Assessments Each Payment Card Breach Deductible stated in the Coverage Overview 
Table III shall be applicable to PCI Assessments from each payment card breach. Such 
Deductible amount will be deducted from the amount of PCI Assessments for which 
MMRMA shall indemnify the Member. 

 
6. With regard to Coverage F. Social Engineering Loss of Section 1 – Subjects of Coverage, 

the Social Engineering Loss Each Social Engineering Incident Deductible stated in the 
Coverage Overview - Table III shall be applicable to social engineering loss from each 
social engineering incident. Such Deductible amount will be deducted from the amount of 
social engineering loss for which MMRMA shall reimburse the Member. 

 
7. With regard to Coverage I. Extortion Loss of Section 1 – Subjects of Coverage, the Extortion 

Loss Each Extortion Demand Deductible stated in the Coverage Overview - Table III shall 
be applicable to extortion loss from each extortion demand. Such Deductible amount will 
be deducted from the amount of extortion loss for which MMRMA shall reimburse the 
Member. 

 
L. Multiple Members, Claims, Losses and Claimants 
 

1. The inclusion herein of more than one Member in any claim or coverage event or the 
reporting of a coverage payment incurred by more than one person or organization or 
under more than one Subject of Coverage of this Coverage Document, shall not operate to 
increase the Limits of Liability stated in the Coverage Overview and the Coverage 
Document. 
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2. All claims and losses arising out of, based upon or attributable to the same or related 
coverage events shall be treated as a single claim or single loss and shall be deemed first 
made or first occurring, as applicable, in the earliest of the following: 

 
a. the coverage period in which the earliest of such claims or potential claims is first 

received by MMRMA; or 
 

b. for loss, the coverage period in which the earliest of such related coverage events is 
deemed to have occurred, 

 
and shall be subject to the terms and conditions, including applicable deductibles and Limits 
of Liability, of such coverage period. 

 
3. It is the intent of MMRMA that the coverage afforded under the Subjects of Coverage be 

mutually exclusive. If, however, it is determined that more than one Subject of Coverage 
applies to one coverage event ensuing from a common nexus of fact, circumstance, 
situation, event, transaction, or cause, then the largest of the applicable Deductibles for the 
Subjects of Coverage will apply. 
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SECTION 5 
 

DEFENSE, SETTLEMENTS, AND CLAIM EXPENSES 
 
 
A. Defense and Investigation: MMRMA may, at its sole discretion, investigate and defend any 

coverage event or claim to which coverage under this Coverage Document applies pursuant to 
the following provisions: 

 
1. Claim expenses incurred in investigating and defending a coverage event or claim shall 

be part of and shall not be in addition to the applicable Limits of Liability stated in the 
Coverage Overview – Table III. Such claim expenses shall reduce the applicable Limits of 
Liability and shall be applied against the applicable deductible. MMRMA shall have no 
obligation to pay any damages or to defend or continue to defend any claim or to pay claim 
expense after the applicable Limits of Liability stated in Coverage Overview – Table III have 
been exhausted by payment(s) of damages and/or claim expenses. 

 
2. MMRMA shall select defense counsel and the fees and costs incurred by such defense 

counsel, including those fees and costs generated by cooperation with MMRMA, as set forth 
above, shall be included in claim expenses. Such claim expenses shall be a part of and 
shall not be in addition to the applicable Limits of Liability stated in Coverage Overview - 
Table III. Such claim expenses shall reduce the applicable Limits of Liability and shall be 
applied against the applicable deductible. 

 
3. MMRMA may, at its sole discretion, investigate any coverage event. MMRMA will pay for 

covered coverage payments incurred by MMRMA in excess of the Deductible, if 
applicable. MMRMA will indemnify the Member within sixty (60) days after receipt of the 
sworn proof of loss or satisfactory written proof of payment of Breach Mitigation 
Expenses, provided: 

 
a. The Member has complied with all the terms of the Coverage Document, Joint Powers 

Agreement, and MMRMA rules and administrative procedures; and 
 

b. MMRMA and the Member have agreed with the items included within and the amounts 
documented in the Member’s sworn proof of loss or satisfactory written proof of 
payment of Breach Mitigation Expenses. 

 
B. Claim Settlement:  MMRMA may, at its sole discretion, investigate, negotiate, and settle any 

claim. The Member will abide by the terms of such settlement and, upon the request of MMRMA, 
will immediately contribute the amount of any deductible to conclude the settlement. 
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SECTION 6 
 

MEMBER DUTIES, RESPONSIBILITIES, OTHER CONDITIONS 
 

 
 
A. Reporting Provision 
 

1. It is a condition precedent to coverage afforded by this Coverage Document that the 
Member shall give to MMRMA written notice of any coverage event, as soon as 
practicable, and in no event later than sixty (60) days after the end of the coverage period. 

 
2. In the event of any unauthorized access, potential unauthorized access, social 

engineering incident, extortion demand, or unintentional data compromise, the 
Member must: 

 
a. Promptly notify law enforcement in the event of a theft; 

 
b. Give MMRMA prompt written notice of the unauthorized access, social engineering 

incident, or unintentional data compromise; 
 

c. As soon as practicable, provide a description of how, when, and what elements of the 
Member’s electronic communications system were impacted by the unauthorized 
access or potential unauthorized access; 

 
d. Take all reasonable steps to protect the Member’s electronic communications 

system from further unauthorized access and to reduce loss; 
 

e. As often as may be reasonably required, permit MMRMA to inspect the Member’s 
electronic communications system and examine the Member’s books and records 
related to the loss or breach mitigation expenses incurred; 

 
f. Provide, in no event later than sixty (60) days after MMRMA’s request, a sworn proof of 

loss, signed by the Member, containing the information MMRMA requests to 
investigate the Loss; and 

 
g. Submit to MMRMA satisfactory written proof of payment of any breach mitigation 

expenses within one year after the expiration or cancellation of this Coverage 
Document. 

 
3. In the event a suit is brought against the Member or a charge against the Member is 

instituted by any authority or any administrative action is initiated by an authority, the 
Member shall immediately forward to MMRMA every demand, notice, summons, or other 
process received by their representatives. 

 
B. Discovery Clause 
 

1. Under Paragraphs A. Network And Information Security Liability and B. Media Injury Liability 
of Section 1 – Subjects of Coverage, if during the coverage period, the Member first 
becomes aware of a specific coverage event which is reasonably expected to result in a 
coverage payment within the scope of coverage of this Coverage Document then the 
Member shall provide written notice to MMRMA containing the information listed below. If 
such written notice is received by MMRMA during the coverage period, then any coverage 
payment subsequently made on behalf of the Member arising out of such coverage event 
shall be deemed for the purpose of this insurance to have been first made on the date on 
which such written notice is first received by MMRMA. 

227

Item 9B.



 

March 2012 Data Breach and Privacy Liability  
Rev July 2022 Coverage Document 

29 

 
2. It is a condition precedent to the coverage afforded by this Discovery Clause that written 

notice be given to MMRMA containing the following information: 
 

a. The description of the specific coverage event; 
 

b. The date on which such coverage event took place;  
 

c. The injury or damage which has or may result from such coverage event; 
 

d. The identity of any injured persons or organization subject to such injury or damage; 
and 

 
e. The circumstances by which the Member first became aware of such coverage event. 

 
If during the coverage period the Member provides such written notice of a specific coverage 
event which is reasonably expected to result in a coverage payment within the scope of 
coverage of this Coverage Document, MMRMA, at its sole option, may investigate such specific 
coverage event. Such matter shall be subject to all terms, conditions and provisions in this 
Coverage Document as applicable to a coverage payment. 

 
C. Assistance and Cooperation of the Member 
 

The Member shall cooperate with MMRMA, its staff, attorneys, claims adjusters, and consultants 
in the investigation, defense, and settlement of any claim or lawsuit and in enforcing any right of 
recovery, contribution, or indemnity against any person who may be liable or answerable to the 
Member because of damages or loss for which coverage is afforded. Upon MMRMA’s request 
the Member shall: 

 
1. Submit to examination and interview by a representative of MMRMA and while not in the 

presence of any other Member, under oath if required; 
 

2. attend hearings, depositions: and trials; 
 

3. assist in effecting settlement and giving evidence and obtaining the attendance of witnesses 
in the conduct of suits; and 

 
4. give a written statement or statement(s) to MMRMA’s representatives and meet with such 

representatives for the purpose of determining coverage or defending any claim, all without 
cost to MMRMA. The Member shall further cooperate with MMRMA and do whatever is 
necessary to secure and effect any right of indemnity, contribution or apportionment with the 
Member may have. 

 
The Member shall not, with respect to any claim covered under this Coverage Document, except 
at their own cost, make any payment, admit any liability, settle any claims, assume any 
obligation, agree to arbitration or any similar means of resolution of any dispute, waive any rights, 
or incur claim expenses without MMRMA's prior written consent, such consent shall not to be 
unreasonably withheld. Any costs and expenses incurred by the Member prior to the Member 
giving written notice of the claim to MMRMA shall be borne by the Member and will not constitute 
satisfaction of the deductible. 

 
D. Municipal Corporation To Act For All Covered Persons 
 

The Member municipal corporation agrees to act on behalf of each covered person with respect 
to the giving and receiving of notice of claim or cancellation, the payment of contributions, the 
acceptance or rejection of any settlement offer and adherence to all MMRMA rules and 
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administrative procedures. Each covered person agrees that the Member municipal corporation 
shall be authorized to act on their behalf. 

 
E. False or Fraudulent Claims 
 

If any Member shall commit fraud in proffering any information related to coverage under this 
Coverage Document, this coverage shall become void as to such Member from the date such 
fraud was committed. 

 
F. Concealment or Misrepresentation 
 

This Coverage Document is void if any Member at any time intentionally conceals or 
misrepresents any material fact or circumstance relating to this Coverage Document or any 
claims made under this Coverage Document. 

 
G. Mitigation 
 

It is a condition precedent to coverage that the Member shall not willfully fail to comply with any 
security breach notice laws that the Member may be subject to, by reason of an unauthorized 
access, potential unauthorized access or unintentional data compromise. 

 
H. Representations 
 

By acceptance of this Coverage Document, the Member agrees as follows: 
 

1. That the information and statements contained in submission documents are the basis of 
this Coverage Document and are to be considered as incorporated into and constituting a 
part of this Coverage Document; and 

 
2. That the information and statements contained in the submission and questionnaire are 

their representations, that they shall be deemed material to the acceptance of the risk or 
hazard assumed by MMRMA under this Coverage Document, and that this Coverage 
Document is issued in reliance upon the truth of such representations. 

 
I. Inspections and Surveys 
 

MMRMA has the right but is not obligated to: 
 

1. make inspections and surveys at any time; 
 

2. give You reports on the conditions MMRMA finds; and 
 

3. recommend changes. 
 

Any inspections, surveys, reports or recommendations relate only to acceptance by MMRMA for 
coverage and the contributions to be charged. MMRMA does not make safety inspections. 
MMRMA does not undertake to perform the duty of any person or organization to provide for the 
health or safety of workers or the public. MMRMA does not warrant that any conditions: 

 
1. are safe or healthful; or 

 
2. comply with laws, regulations, codes or standards. 

 
This condition applies not only to MMRMA, but also to any organization engaged by MMRMA to 
make inspections, surveys, reports or recommendations. 
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J. Entire Agreement 
 

This Coverage Document, the Coverage Overview, Joint Powers Agreement, MMRMA rules and 
administrative procedures, the submission and questionnaire and any written endorsements 
attached hereto shall be deemed to be a single unitary contract. 

 
K. Conformance 
 

Any terms of this Coverage Document which may be in conflict with the applicable statutes of the 
State of Michigan are amended to conform to such statutes. 

 
L. Other Coverage 
 

This coverage shall be primary as to coverage provided under coverages B. Media Injury 
Liability, D. Breach Mitigation Expense, E PCI Assessments, and F. Social Engineering 
Loss of Section 1 – Subjects of Coverage. Otherwise this coverage shall be excess of any 
other insurance or similar coverage or protection available to the Member, whether such other 
insurance or similar coverage or protection is stated to be primary, contributory, excess, 
contingent, or otherwise, unless such other insurance or similar coverage or protection is written 
only as a specific excess insurance over the Limits of Liability provided in this Coverage 
Document. 

 
M. Terms and Amendments 
 

The terms of this Coverage Document cannot be waived or changed except by written 
Amendment, signed and dated by an Authorized Representative of MMRMA, showing the 
effective date of such waiver or change. The Member is aware of and agrees that it will be bound 
by all the provisions of the Joint Powers Agreement, Coverage Documents, MMRMA rules, 
regulations and administrative procedures. 

 
N.  Assignment of Interest 
 

Assignment of interest under this Coverage Document shall not bind MMRMA unless its consent 
is endorsed hereon. 

 
O. Subrogation 
 

In the event of any payment or indemnification under this Coverage Document, MMRMA shall be 
subrogated to the right of recovery of the Member to the extent of such payment or 
indemnification. The Member shall execute and deliver instruments and papers and do whatever 
else is necessary to secure such rights. The Member shall do nothing to prejudice such rights. 

 
Any amount so recovered, whether obtained by MMRMA or by the Member, shall be applied in 
the following order: 

 
1. repayment of expenses incurred toward subrogation; 

 
2.  repay any coverage payment incurred by the Member which is in excess of the amount of 

the Limit of Liability under this Coverage Document and which is excess of any amount paid 
by any insurer under any other Coverage Document; 

 
3. repay any damages and claim expenses payment or any loss indemnification or payment 

by any excess carrier on behalf of the Member; 
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4. repay any damages and claim expenses payment or any loss indemnification or payment by 
any primary carrier on behalf of the Member; and, 

 
5. repayment of the Member's deductible. 

 
P. Territory 
 

The coverage afforded by this Coverage Document applies worldwide except for claims made or 
losses incurred in: (1) any country which is not a signatory to the Hague Conference on Private 
International Law; or (2) any country on which the government of the United States of America 
has imposed trade sanctions, embargoes, or any similar regulations that prohibit the transaction 
of business with or within such country. This Coverage Document does not apply to the extent 
that trade or economic sanctions or other similar laws or regulations prohibit the insurance 
afforded by this Coverage Document. 
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SECTION 7 
 

EXTENDED REPORTING PERIOD 
 
 
A. If the Member withdraws from Membership or if MMRMA terminates the Membership in 

accordance with  Article  6  Membership  –  Sections 2  or  Section  3  of  the  Joint  Powers 
Agreement, for reasons other than nonpayment of premium or Deductible or non-compliance with 
the terms and conditions of this Coverage Document, then the Member shall have the right to 
elect coverage granted in this Coverage Document for ninety (90) days, to apply to claims first 
made against the Member, and reported to MMRMA pursuant to Section 6 – Member Duties, 
Responsibilities and Other Conditions, following immediately upon the effective date of such 
withdrawal or termination, by reason of any coverage event, which happened during the 
coverage period or on or after the Retroactive Date stated in the Coverage Overview – Table III 
and prior to the effective date of  such  withdrawal or termination and  which  is  otherwise  
covered  by  this  Coverage Document. 

 
This extended period of coverage as elected by the Member and described in this paragraph 
shall be referred to in this Coverage Document as the Extended Reporting Period. 

 
If, however, this Coverage Document is immediately succeeded by similar claims made 
insurance coverage on which the applicable Retroactive Date is the same as or earlier than that 
stated in the Coverage Overview – Table III, the succeeding insurance shall be deemed to be a 
renewal hereof. 

 
The quotation of a different premium, Deductible or Limit of Liability for renewal does not 
constitute a cancellation or refusal to renew for the purpose of this provision. 

 
B. As a condition precedent to the extension of coverage under the Extended Reporting Period, the 

Member must have paid: 
 

1. All deductibles when due; 
 

2. All premiums due for the coverage period; and 
 

3. All premiums, deductibles and  co-insurance obligations due  on  any  other  coverage 
document(s) issued by MMRMA in an uninterrupted series of policies of which this 
Coverage Document is a renewal or replacement. 

 
The right to exercise the Extended Reporting Period shall terminate unless a written notice of 
such election for the Extended Reporting Period is received by MMRMA within 30 days after the 
effective date of withdrawal or termination. If such written notice of request for the Extended 
Reporting Period is not so received by MMRMA, there shall be no right to exercise the Extended 
Reporting Period at a later date. 

 
C. The Extended Reporting Period shall not in any way increase the Limits of Liability stated in the 

Coverage Overview – Table III. 
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MICHIGAN MUNICIPAL RISK MANAGEMENT AUTHORITY 
 SPECIALIZED EMERGENCY RESPONSE EXPENSE RECOVERY COVERAGE DOCUMENT 

(OPTIONAL) 
      
 
This Coverage Document pertains to the Specialized Emergency Response Expense Recovery 
Coverage afforded to certain Members of Michigan Municipal Risk Management Authority, 
(hereinafter MMRMA). This Coverage Document is authorized by the Joint Powers Agreement. It 
is subject to and limited by all of the terms and conditions contained in the Joint Powers 
Agreement, MMRMA rules, and MMRMA administrative procedures. Please read the entire 
Coverage Document carefully to determine your rights and duties and what coverage is and is not 
provided. If you have any questions concerning coverage, please contact MMRMA. 
 
Certain words, phrases, and subjects of coverage have special meanings. They are defined when 
they first appear in the text or in the “Definitions” section and should be read carefully. 
 
When the term “MMRMA” is used throughout this document it means Michigan Municipal Risk 
Management Authority. The terms “Member,” “you,” or “your” mean the Member of Michigan 
Municipal Risk Management Authority. 
 
 
UNLESS INDICATED ELSEWHERE IN THIS COVERAGE DOCUMENT, THE COVERAGE 
PROVIDED BY THIS COVERAGE DOCUMENT IS INDEPENDENT OF ANY OTHER 
COVERAGE OFFERED BY MMRMA AND IS NOT TO BE READ IN CONJUNCTION WITH ANY 
OTHER COVERAGE DOCUMENT. THEREFORE, LOSSES COVERED UNDER THIS 
DOCUMENT ARE EXCLUDED UNDER THE LIABILITY AND MOTOR VEHICLE PHYSICAL 
DAMAGE COVERAGE DOCUMENT, THE PROPERTY AND CRIME COVERAGE DOCUMENT, 
AND THE DATA BREACH AND PRIVACY LIABILITY COVERAGE DOCUMENT. UNLESS 
INDICATED ELSEWHERE IN THIS COVERAGE DOCUMENT, THIS COVERAGE DOCUMENT 
CONTAINS DEFINITIONS, COVERING AGREEMENTS, CONDITIONS, AND EXCLUSIONS 
NOT CONTAINED, OR DIFFERENT THAN THOSE, IN THE OTHER MMRMA COVERAGE 
DOCUMENTS  
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MICHIGAN MUNICIPAL RISK MANAGEMENT AUTHORITY 

SPECIALIZED EMERGENCY RESPONSE EXPENSE RECOVERY COVERAGE DOCUMENT 

 

SECTION 1 

SUBJECTS OF COVERAGE AND LIMITS OF COVERAGE 

 

 

A. MMRMA will pay on behalf of the Member all monies the Member becomes legally 

obligated to pay as damages to specialized emergency response services teams and/or 

other responding organizations due to an occurrence taking place during the period of 

membership in MMRMA for the covered events 1-8 below, and subject to the applicable 

coverage limit: 

 

1. Hazardous material releases/spills 

2. Explosions 

3. Confined space rescue/retrieval 

4. Structural collapse 

5. Search and rescue operations 

6. Civil unrest or civil disturbance mitigation teams (e.g.: SWAT) 

7. Toxic releases 

8. Ice/water rescue and/or recovery incidents 

 

B. The coverage afforded is for the cost of acquired services relating to each of the covered 

events 1-8 above.  However, if more than one covered event should occur during the 

same occurrence, the coverage limit shall not increase. The limit of specialized emergency 

response expense recovery within this document shall not exceed per occurrence Limit 

of Coverage, if any, as outlined in the Member Coverage Overview. 

 

C. Coverage afforded is to be excess and secondary, and not primary or contributing 

therewith, relative to any collectable insurance or coverages provided through mutual aid 

agreements or any other sources. 
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SECTION 2 

DEFINITIONS 

 

The following meanings shall apply to all coverages in this Coverage Document: 

 

A. DAMAGES means expenses incurred by the emergency response services utilized to 

mitigate dangerous situations including wages, equipment usage, remediation chemicals, 

housing, fuel, and meals.  

 

B. EMERGENCY RESPONSE SERVICES means services provided by a 

municipal/governmental department/other governmental unit, other than the Member, 

which provides services for emergency situations, including police or law enforcement 

services, fire services, emergency medical services, hazardous material services, search 

and rescue services, structural support services, toxic services, civil unrest/disturbance 

services, or similar services provided in an emergency situation. 

 

C. EXPENSES shall mean a charge against the responsible party as set forth by the 

Member’s adopted ordinance. The charge(s) against the person/entity shall constitute a 

debt of that person/entity and is collectible by the Member for incurring those costs in the 

same manner as in the case of an obligation under a contract, express or implied. 

 

D. EXPENSE RECOVERY ORDINANCE means a valid and enforceable ordinance adopted 

by the legislative body of Member which permits the Member to recover expenses from 

the responsible party relative to emergency response services. 

 

E. LAWSUIT means a suit at law, but not at equity, to recover expenses brought by a 

provider of emergency response services.  

 

F. MEMBER means a municipal corporation, as defined in the Joint Powers Agreement, 

that has joined MMRMA.  

 

G. MUTUAL AID AGREEMENT means an agreement between two or more municipal 

organizations, including the Member, that offer emergency response services 

assistance to the Member giving rise to an occurrence.   

 

H. MUTUAL AID ASSOCIATION means a group of governmental emergency response 

departments whose cooperative efforts provide added emergency response services to 

its associated members and surrounding communities. 
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I. OCCURRENCE means items 1-8 below when a Member calls for emergency response 

services assistance because of an event that results in a specialized emergency 

response causing expenses or damages that are not recovered by the Member from 

other sources: 

 

1. Hazardous material releases/spills 

2. Explosions 

3. Confined space rescue/retrieval 

4. Structural collapse 

5. Search and rescue operations 

6. Civil unrest or civil disturbance mitigation teams (e.g.: SWAT) 

7. Toxic releases 

8. Ice/water rescue and/or recovery incidents 

 

J. RESPONSIBLE PARTY means any one of the following:  

 

1. Any owner, lessor, or operator of a fixed facility to which there are specialized 

emergency response services provided by the appropriate emergency responders 

and who shall be presumed liable for the expenses of the specialized emergency 

response. 

 

2. Any individual, entity, or vehicle owner/lessee who owned and/or operated a motor 

vehicle or other vehicle of any type, whose operation of same results in specialized 

emergency response services, and who shall be responsible and liable for 

expenses of the specialized emergency response. 

 

3. Any individual or entity who is the subject of an emergency response by the 

appropriate emergency response services and who shall be presumed liable for 

the expense of said response. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

239

Item 9B.



SECTION 3

Exclusions

SECTION 3

240

Item 9B.



 

© July 2016 Specialized Emergency Response Expense Recovery  
Rev July 2017 Coverage Document 5 

SECTION 3  

EXCLUSIONS 

 

1. Any expenses that have been recovered by the Member through any other source, 

including but not limited to insurance company payments, direct payments, coverage 

provided through a Mutual Aid Association, and state or federal funding/payments. 

 

2. Any expenses that are related to response by a Mutual Aid Association, if the Member 

had the opportunity to join and declined or refused to participate in, or resigned or 

terminated membership in, said Mutual Aid Association. 
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SECTION 4 

DUTIES, RESPONSIBILITIES, OTHER CONDITIONS 
 
 
A. MEMBER’S DUTIES IN THE EVENT OF AN OCCURRENCE, CLAIM OR LAWSUIT 
 

1. This Coverage Agreement requires that the Member formally adopt a   

  legally binding expense recovery ordinance through the Member’s  

  legislative process. 

 
2.  In the event of an occurrence, written notice giving the Member’s name and 

other reasonably obtainable information such as the time, place, circumstances, 
and names and addresses of the responsible party and available witnesses 
shall be provided by the Member to MMRMA as soon as practicable. 

 
3. The Member shall immediately forward to MMRMA documentation of damages.  

 
4. Pursuant to the terms and conditions of this Coverage Document, the Joint 

Powers Agreement, MMRMA rules, and MMRMA administrative procedures, the 
Member shall cooperate with MMRMA, its staff, attorneys, claims adjusters, and 
consultants in the investigation, defense, and settlement of any claim or lawsuit 
and in enforcing any right of recovery, contribution, or indemnity against any 
person who may be liable or answerable to the Member because of damages 
for which coverage is afforded.  The Member shall attend hearings and trials and 
assist in securing and giving evidence and obtaining the attendance of 
witnesses.   

 
5.  The Member shall immediately forward to MMRMA every claim, demand, notice, 

summons and complaint, or other process received. Any claim or lawsuit that is 
not immediately submitted to MMRMA for handling shall be denied coverage.  

 
B.  MMRMA DUTIES IN THE EVENT OF AN OCCURRENCE  
 

1. Should the Member seek reimbursement from MMRMA, MMRMA shall pay the 

damages, less the deductible, subject to limit of coverage. 

 

2. MMRMA will pay, on behalf of the Member, expenses incurred by the 

responding provider(s) of emergency response services utilized in the 

remediation of the damages that are not paid for by the responsible party, its 

insurance carrier, or other coverage provider, except where an official disaster 

has been declared, in which case emergency funds from the State of Michigan or 

the United States Federal Government shall reimburse the responding agency or 

agencies for remediation services. 

 
3. MMRMA may, at its discretion, investigate any occurrence and settle any claim 

or lawsuit that may result from the covered event.  
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C. DISPUTES, VENUE  
 

Any dispute shall be resolved by the process detailed in the Joint Powers Agreement and 
MMRMA rules. 

 
The Member stipulates that the county in which the office of MMRMA’s Executive 
Director is located is the only proper county in which to commence and prosecute a 
lawsuit or suit at equity involving MMRMA and the Member.  

 
D. INSURANCE OR OTHER SIMILAR PROTECTION 
 

If the Member has or had insurance or other similar protection against a loss covered by 
MMRMA, MMRMA’s coverage shall be excess thereof only and not primary or 
contributing therewith. 

 
E. RECOVERY  
 

1. In the event of any payment or indemnification under this Coverage Document, 

MMRMA shall be subrogated to the right of recovery of the Member to the extent 

of such payment or indemnification. The Member shall execute and deliver 

instruments and papers and do whatever else is necessary to secure such rights. 

The Member transfers any and all right to recover damages from a responsible 

party, or anyone else, to MMRMA, to the extent of any payment or 

indemnification by MMRMA. The Member shall do nothing to prejudice such 

rights.  

 
2. Should the responsible party deny repayment of the damages, the Member will 

allow MMRMA to subrogate the process for expense recovery from the 

responsible party. 

 
3. The Member agrees to reimburse MMRMA any funds collected or received by 

the Member for damages already paid by MMRMA through coverage provided 

by this Coverage Document. 

 

4. Any amount so recovered, whether effected by MMRMA or by the Member, shall 

be used: first, for the repayment of damages paid or indemnified by MMRMA, 

plus expenses incurred toward subrogation; second, for any damages and claim 

expenses payment or loss incurred by the Member in excess of the amount of 

the Limit of Liability under this Coverage Document and in excess of any amount 

paid by any insurer under any other insurance or coverage; third, for any 

damages and claim expenses payment or any loss indemnification or payment 

by any excess carrier on behalf of the Member; fourth, for any damages and 

claim expenses payment or any loss indemnification or payment by any primary 

carrier on behalf of the Member; and, last, for repayment of the Member’s 

deductible. 

 
 
 
 
 
 
 

244

Item 9B.



 

© July 2016 Specialized Emergency Response Expense Recovery  
 Coverage Document 8 

 
H. TRANSFER OF RIGHTS AND DUTIES 
 

The Member must do everything necessary to secure MMRMA’s rights after an 

occurrence. The Member may waive their rights against another party in writing: 

 

1. Prior to an occurrence; and 

 

2. After an occurrence only if, at the time of the loss, that party is another 

Member covered under this Coverage Document, and MMRMA consents to 

said waiver.  

 
I. CONCEALMENT OR MISREPRESENTATION 
 

This Coverage Document is void if the Member at any time intentionally conceals or 
misrepresents any material fact or circumstance relating to this Coverage Document or 
any claims made under this Coverage Document. 

 
J. CONFORMANCE 
 

Any terms of this Coverage Document which may be in conflict with the applicable 
statutes of the State of Michigan are amended to conform to such statutes. 

 
K. MUNICIPAL CORPORATION TO ACT FOR ALL COVERED PERSONS 
 

The Member municipal corporation agrees to act on behalf of each covered person with 
respect to the giving and receiving of notice of claim or cancellation, the payment of 
contributions, the acceptance or rejection of any settlement offer, and adherence to all 
MMRMA rules and administrative procedures.  Each covered person agrees that the 
Member municipal corporation shall be authorized to act on their behalf. 

 
L. TITLES OF PARAGRAPHS 
 

The titles of the various paragraphs of this Coverage Document and amendments, if any, 
attached to this Coverage Document are inserted solely for convenience or reference and 
are not to be deemed in any way to limit or affect the provisions to which they relate. 

 
M. LIBERALIZATION 
 

If MMRMA adopts any changes while this Coverage Document is in force, or within 45 
days prior to its effective date, which could broaden or extend this Coverage Document 
without an additional contribution charge, the Member will automatically receive the 
benefit of the broadened coverage. 

 
N. TERMS AND AMENDMENTS 
 

The terms of this Coverage Document cannot be waived or changed except by written 
amendment, signed and dated by an authorized representative of MMRMA, showing the 
effective date of such waiver or change. 
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MICHIGAN MUNICIPAL RISK MANAGEMENT AUTHORITY 

 
JOINT POWERS AGREEMENT 

 
DECEMBER 2008 

 
 
 
 
 This Agreement is entered into pursuant to the provisions of MCL, 124.1 et. seq., as 
amended. 
 
 WHEREAS, the public interest requires and it is in the mutual interest of the parties 
hereto to join together to establish and to operate a cooperative program of risk management and 
risk financing for municipal operations and to accomplish the purposes hereinafter set forth; and 
 
 
 WHEREAS, each of the municipal corporations which is a party to this Agreement has 
the legal power to establish and operate individually a program of risk management and self-
insurance; and 
 
 
 WHEREAS, Section 28 of Article 7 of the Constitution of the State of Michigan authorizes 
local units of government to contract with each other for the joint administration of any functions 
or powers which each would have the power to perform separately; and 
 
 
 WHEREAS, MCL, 124.1 et. seq., as amended, authorizes local units of government to 
contract jointly to undertake cooperative programs and services, including providing risk 
management and self-insurance coverages; and 
 
 
 WHEREAS, each of the parties to this Agreement desires to join together with the other 
parties for the purposes of creating self-insured reserves against losses, providing reinsurance 
and other insurance, providing administrative services, conducting a comprehensive cooperative 
program of risk management and risk financing and other joint or cost sharing programs for the 
mutual benefit of the parties. 
 
 
 WHEREAS, MCL 124.6 states that any self-insurance group organized under MCL 124.1 
et.seq, is not an insurance company or insurer under the laws of the State of Michigan; and 
 
 
 NOW THEREFORE, for and in the consideration of the mutual advantages to be derived 
therefrom and in consideration of the execution of this Agreement by the participating municipal 
corporations which are parties hereto, each of the parties does agree as follows: 

 Joint Powers Agreement - Page 1 247

Item 9B.



ARTICLE 1 CREATION OF AGENCY 
 
Section 1 - Name, Address  There is hereby created a separate legal and administrative entity 
as provided by law, the full legal name of which shall be the Michigan Municipal Risk 
Management Authority and which may be herein referred to as MMRMA.  The business address 
of MMRMA shall be within the State of Michigan and established from time to time by the Board. 
 
Section 2 - Powers  MMRMA shall have the power to establish and operate programs of cost 
savings and risk management services and provide related coverages for the benefit of its 
Member municipal corporations.  By this Agreement the parties agree to provide for and pay the 
costs of the risk management and risk financing services, and related coverages, to make 
contributions to MMRMA as provided by this Agreement, and to maintain active and effective 
programs of risk management and loss prevention. 
 
 
ARTICLE 2 PURPOSES 
 
Section 1 - Purposes - The purposes of the Michigan Municipal Risk Management Authority are: 
 

a. To provide cooperative and comprehensive risk management and self insurance 
programs;  

 
b. To prevent or lessen the frequency and severity of losses occurring in the operation of 

Member municipal functions; 
 

c. To defend and/or indemnify its Members, in accordance with this Agreement, 
administrative rules, Coverage Documents, and Coverage Overviews; 

 
d. To provide claims administration, legal defense, and related general administrative 

services to Members; and 
 

e. To establish procedures whereby additional qualifying Members may be added to this 
Agreement and establish mechanisms whereby additional and/or alternative programs 
and services may be developed for the benefit of the Members. 

 
 
ARTICLE 3 LIMITATION OF MEMBER LIABILITY; NONWAIVER OF IMMUNITY 
 
Section 1 – Limitations - Except to the extent of the financial contributions of Members to 
MMRMA agreed to herein, no Member agrees or contracts to be held responsible for any claims 
in tort or contract made against any other Member.  MMRMA is established as an authority for 
joint purchasing, risk management and risk financing only within the scope set out.  The Members 
do not specifically herein create, between or among the Members, any relationship or 
partnership, suretyship, indemnification or responsibility for debts or claims against any other 
Member.  This Agreement shall not relieve any Member of any obligation or responsibility 
imposed upon it by law, except to the extent that actual and timely performance by MMRMA 
satisfies such obligation or responsibility. 
 
Section 2 - Nonwaiver of Immunity - This Agreement is not intended to, nor does it waive, nor 
shall it be construed as waiving in any way whatsoever, any immunity provided to the Members or 
their officers or employees by any Federal, State or local law, ordinance or custom. 
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ARTICLE 4 DEFINITIONS 
 
As used in this Agreement, the following terms shall have the meanings hereafter set out: 
 

a. “Agreement” means this Agreement entered into by Members. 
 

b. “Board” means the Board of Directors of the Michigan Municipal Risk Management 
Authority created by this Agreement. 

 
c. “Coverage Documents” means documents that describe the specific subjects of coverage 

provided to MMRMA Members, including terms, conditions and exclusions. 
 

d. “Coverage Overview” means a customized document provided to each Member for each 
Coverage Year or coverage period that includes, but is not limited to, a list of specific 
types of coverage provided, coverage effective date and time, coverage expiration date 
and time, coverage limits, coverage sub-limits, applicable deductibles and/or self insured 
retention, special endorsements, special terms and conditions, and special exclusions. 

 
e. “Coverage Year” means a twelve (12) month coverage period as designated by the 

Board. 
 

f. “Fiscal Year” means a twelve (12) month fiscal period as designated by the Board. 
 

g. “General Fund” means funds contributed by Members and used to pay losses, legal fees, 
and administrative, risk management, reinsurance, debt or other necessary expenses of 
MMRMA and obligations of Members as required by this Agreement. 

 
h. “Member” means a municipal corporation as defined by MCL 124.1 et. seq., as amended 

which is eligible and qualified for MMRMA membership pursuant to Article 6, Section 1 
and which has entered into this Agreement.  Member also includes any entity or 
individual as defined in the Coverage Documents for defense and indemnity only as 
stated in the Coverage Documents. 

 
i. “Member Representative” means an officer or a full-time employee of the Member 

designated by the Member as the official contact for MMRMA matters. 
 

j. “Member Retention Fund” means funds deposited to finance those obligations that are 
the responsibility of Individual Members or a Pool, including retained losses, legal fees 
and other expenses. 

 
k. “Members’ Funds on Deposit” means funds deposited and held by MMRMA in the 

Member Retention Fund on behalf of Individual Members. 
 

l. “Pool Loss Fund” means funds deposited and held by MMRMA in the Member Retention 
Fund on behalf of a Pool. 

 
m. “Membership Class” means levels or types of membership within MMRMA with differing 

Member rights, privileges or obligations. 
 

n. “MMRMA” means the Michigan Municipal Risk Management Authority established by this 
Agreement. 

 
o. “Officer” means an elected official; an appointed official at least of the department head 

rank of a Member municipal corporation; a position defined by State law, local charter or 
ordinance as an officer; an individual certified by the governing body of a Member 
municipal corporation as serving or acting as an officer of that corporation. 

 Joint Powers Agreement - Page 3 249

Item 9B.



 
p. “Pool” means a group of Members that collectively share certain risks and operate 

pursuant to rules, regulations and restrictions established by the Board. 
 
 
ARTICLE 5 MMRMA POWERS 
 
Section 1 - The powers of MMRMA to perform and accomplish the purposes set forth in this 
Agreement shall be as follows: 
 

a. To establish and implement educational, technical assistance and other programs 
relating to risk management; 

 
b. To establish reasonable and necessary risk reduction procedures to be followed by 

Members; 
 

c. To provide or contract for risk management and claims adjustment services including 
legal defense; 

 
d. To settle claims; 

 
e. To employ agents, employees and independent contractors; 

 
f. To hold or dispose of real and personal property; 

 
g. To invest funds as authorized by State law; 

 
h. To assume, cede and sell risk; 

 
i. To borrow money, contract debts and pledge assets in the name of MMRMA; 

 
j. To sue and be sued; 

 
k. To enter into contracts; 

 
l. To provide all coverages to Members permitted by State law and, within prudent business 

and industry standards, determine deductible and retention levels for each Member and 
the amount of risk to be retained and the amount of risk to be transferred to others; 

 
m. To purchase or provide fidelity bond coverage for officers, directors and employees of 

MMRMA; 
 

n. To be subrogated to the rights of its Members and to seek recovery in the name of its 
Members from any person or entity responsible for a claim or loss; 

 
o. To establish other joint programs and services. 

 
p. To perform such other activities as are necessary, expedient, implied, or desirable to 

carry out the purposes of MMRMA. 
 
 
ARTICLE 6 MEMBERSHIP 
 
Section 1 - Eligibility - Membership in the Michigan Municipal Risk Management Authority shall 
be limited to municipal corporations, authorized by statute, which have entered into this 
Agreement.  New Members are admitted by the Executive Director in accordance with 

 Joint Powers Agreement - Page 4 250

Item 9B.



underwriting policies and rating plans approved by the Board.  The Executive Director shall report 
new Members to the Board, Membership Committee and Pool Committee.  The Executive 
Director may impose such conditions on membership or coverage as he/she deems appropriate 
to protect the interests of MMRMA. 
 
Section 2 - Withdrawal from Membership - Any Member may withdraw from MMRMA at the 
end of any Coverage Year by giving at least ninety (90) days notice, in writing to the Executive 
Director.  The withdrawing Member shall be responsible for all obligations after the date of 
withdrawal that are applicable to the term of membership.  Any withdrawing Member shall 
continue to be subject to all MMRMA Rules and administrative procedures pertaining to 
Members.  Withdrawing Members shall forfeit all rights to any MMRMA assets after withdrawal 
from membership. 
 
Section 3 - Termination of Membership, Notice, Hearing - The Executive Director, with 
concurrence of the Board, may terminate any MMRMA membership if the Member fails to comply 
with the provisions of this Agreement including, but not limited to the Obligations of Members in 
Article 7, MMRMA policies, rules, procedures.  Membership may also be terminated by the 
Executive Director for any one or more of the following reasons: 
 

a. Filing a false claim or report; 
 

b. Any action or inaction which impairs the ability of MMRMA to carry out its purposes and 
powers; 

 
c. Adverse loss experience or anticipated adverse loss experience; and 

 
d. Other reasons which the Executive Director in his/her discretion determines to be in the 

best interest of MMRMA. 
 
No Member may be terminated except after written notice from the Executive Director stating the 
reason(s) for termination.  The Member shall be afforded a reasonable opportunity of not less 
than thirty (30) days following such notice to cure the stated deficiencies.  Termination shall take 
place effective (30) thirty days after the Executive Director determines that the Member has failed 
to cure the stated deficiencies  The Member may request a hearing pursuant to Article 8, Section 
14 of this Agreement.  Decisions of the Board that results in Member termination after notice and 
hearing shall be final and shall take effect thirty (30) days after the decision to terminate is 
affirmed by the Board.  All former Members shall have continuing obligations as detailed in Article 
6, Section 2 of this Agreement. 
 
The Executive Director shall report any membership terminations to the Membership Committee, 
and Pool Committee. 
 
Section 4 - Classes of Membership - MMRMA provides for the following classes of 
membership: 
 

a. Individual Members - This class of Members shall include municipal corporations, 
authorized by statute, that are approved for membership in accordance with Article 6, 
Section 1 of this Agreement, and maintain a separate self-insured retention. 

 
b. Pool Members - This class of Members shall include municipal corporations, authorized 

by statute, that are approved for membership in accordance with Article 6, Section 1 of 
this Agreement, and have joined with other Members in a Pool. 

 
c. Affiliated Member - This class of Members includes entities other than the Michigan 

Municipal Risk Management Authority, created pursuant to MCL 124.1 et. seq., as 
amended, which have contracted with MMRMA for certain programs or services. 
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d. Other classes as may be created by the Board. 

 
 
ARTICLE 7 OBLIGATIONS OF MEMBERS 
 
Section 1 - Obligations - The obligations of Members shall be as follows: 
 

a. To designate in writing, by the governing body a Member Representative.  MMRMA shall 
not be required to contact any other individual except the Member Representative.  All 
notices or agreements with the Member Representative shall be binding upon the 
Member.  A Member may change the Member Representative by giving written notice to 
MMRMA. 

 
b. To pay all contributions or other payments to MMRMA at such times and in such amounts 

as shall be established by the Board pursuant to this Agreement. 
 

c. To allow MMRMA and its agents, officers and employees access to all facilities and 
records of the Member, including but not limited to financial records, as they relate to the 
purposes of MMRMA. 

 
d. To report to MMRMA as promptly as possible all incidents or occurrences that could 

reasonably and possibly be expected to result in a claim against the Member, its agents, 
officers or employees or for other losses to municipal property, within the scope of loss 
coverage provided by MMRMA; 

 
e. To cooperate fully with MMRMA claims adjusters, agents, employees and attorneys 

selected by MMRMA in activities relating to the purposes and power of MMRMA; all 
claims and litigation shall be reported promptly to MMRMA. 

 
f. To allow MMRMA and attorneys selected by MMRMA to represent the Member in the 

investigation, settlement and litigation of any claim against the Member within the scope 
of coverages provided by MMRMA. 

 
g. To follow risk management practices and risk control recommendations required by 

MMRMA. 
 

h. To promptly report to MMRMA the addition of new programs and facilities or the 
reduction or expansion of existing operations and facilities or other acts which could 
reasonably be expected to affect the Member's loss experiences or create potential risks. 

 
i. To promptly provide MMRMA all requested information needed for determining Member 

loss exposures. 
 

j. To follow and adhere to all terms and conditions of this Agreement, Coverage 
Documents, and all MMRMA policies, rules and procedures. 

 
 
ARTICLE 8 BOARD OF DIRECTORS 
 
Section 1 - Creation, Powers - There is hereby created a MMRMA Board of Directors which 
shall be empowered to oversee all affairs of MMRMA and do all things necessary for the 
furtherance of the purposes of MMRMA.  The Board shall exercise all of the corporate powers of 
MMRMA including but not limited to those contained in Article 5 of this Agreement. 
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Section 2 - Size, Election, Qualifications - The Board shall include ten (10) elected directors.  
The Board shall adopt procedures for the election of members of the Board provided that the 
Board shall: 
 

a. Have nine members elected by the Individual Members from their membership, provided 
that each Individual Member shall be entitled to one vote; 

 
b. Have one member elected by the Pool Members from their membership, provided that 

each Pool Member shall be entitled to one vote; 
 

c. Serve four year, staggered terms; and 
 

d. Assume office on January 1, following election. 
 
Board members shall be elected or appointed Officers of Member municipal corporations.  
 
Section 3 – Removal 
 

a. The Board shall remove any Board member upon conviction, guilty plea, or nolo 
contendere plea of the Board member to any felony or to any misdemeanor containing an 
element of theft, dishonesty or false statement. 

 
b. Members of the Board who fail to attend three regular Board meetings in a calendar year 

may, at the discretion of the Board be subject to removal by the Board. 
 

c. Members of the Board elected by Individual Members or appointed by the Board may be 
removed by a two-thirds (2/3) vote of the Individual Member representatives.  The 
member of the Board elected by Pool Members may be removed by a two thirds (2/3) 
vote of the Pool Member Representatives. 

 
d. The Board may adopt policies and procedures for the removal of Board members that are 

not in conflict with this Agreement. 
 
Section 4 - Vacancies - The Board, by majority vote, shall appoint qualified individuals to fill 
vacancies on the Board for any unfulfilled term.  
 
Section 5 - Voting - Each member of the Board shall be entitled to one (1) vote.  There shall be 
no proxy voting.  All motions shall be carried by a simple majority unless otherwise provided by 
this Agreement. 
 
Section 6 - Quorum - Six (6) members of the Board shall constitute a quorum for the transaction 
of business at any meeting of the Board. 
 
Section 7 - Manner of Acting - The act of a majority of the directors present at a meeting at 
which a quorum is present shall be the act of the Board, unless a greater number is required by 
this Agreement. 
 
Section 8 - Compensation - The Board shall determine what compensation, if any, Board 
members shall receive.  Board members shall have their reasonable and necessary expenses 
paid by MMRMA. 
 
Section 9 - Meetings - The Board shall meet, in regular session, at least two times annually at a 
time and place to be announced by the Board.  At regular Board meetings any item of business 
may be considered.  Special meetings of the Board may be called by a majority of the 
membership of the Board or the Board Chair.  Special meetings business shall be strictly limited 
to agenda items.  All meetings shall be conducted in accordance with the current edition of 
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Robert’s Rules of Order and relevant State law, provided that the Board may establish meeting 
rules that are designed to meet MMRMA's unique needs. 
 
Section 10 - Board Officers - Each year, at the first Board meeting following January 1, the 
Board shall elect from its membership a Chair, Vice-Chair, and Secretary, as officers of MMRMA.  
These officers shall serve until their successors are elected and qualified.  The Chair shall 
preside at all Board meetings and, with the advice and consent of the Board, appoint committee 
members and act as spokesperson for MMRMA.  The Vice Chair shall so act in the Chair's 
absence.  The Secretary shall serve as corporate secretary. 
 
Section 11 - Committees - The Board may establish advisory and technical committees as 
deemed necessary or expedient, provided that committee membership, duties and compensation, 
if any, shall be determined by the Board.  The Chair shall, with the advice and consent of the 
Board, appoint all committee Members and no term shall exceed four years. 
 
Section 12 - MMRMA Policies, Rules and Procedures - The Board shall adopt policies, rules 
and procedures not in conflict with this Agreement that are necessary for the operation and 
functioning of MMRMA.  All Members, contractors, attorneys and other service providers shall be 
subject to and adhere to such policies, rules and procedures. 
 
Section 13 - Pools, Affiliate Members - The Board shall establish polices, rules and procedures 
pertaining to Pools and may enter into contracts with Affiliated Members.  
 
Section 14 - Resolving Member Disputes - The Board shall have ultimate responsibility for 
resolving Member disputes regarding but not limited to this Agreement, coverage issues, policies, 
rules, guidelines, administrative procedures, membership status, sanctions, and other Member 
obligations, rights and privileges.  A Member may request a hearing regarding a dispute.  Such 
requests must be in writing.  Upon receipt of a request for hearing, the date, time and procedure 
for the hearing shall be set by the Executive Director.  Notice of any action taken by the Board 
shall be served to the Member by mail.  All actions of the Board shall be final and binding on both 
the Member and MMRMA. 
 
 
ARTICLE 9 EXECUTIVE DIRECTOR 
 
Section 1 - Appointment, Authority - There is hereby created the position of Executive Director, 
an officer of MMRMA.  The Board shall appoint and establish the compensation of the Executive 
Director.  The Executive Director shall be MMRMA's chief executive officer and shall be 
responsible to the Board for the proper administration and conduct of all affairs, programs and 
services offered by MMRMA.  All agents, employees and independent contractors shall report to 
the Board through the Executive Director and shall be supervised by the Executive Director.  The 
Executive Director is authorized to settle all cases involving the coverages provided by MMRMA.   
The Executive Director shall prepare and submit to the Board for consideration prior to the start of 
the Fiscal Year, a recommended budget for the forthcoming Fiscal Year.  The Executive Director 
shall attest to all official records, sign contracts, select, appoint, and supervise all employees, and 
do all other things customary to this position.  The Executive Director shall be a member of all 
standing and special committees and shall be entitled to attend all Board and Committee 
meetings with a right to speak but not to vote on issues. 
 
 
ARTICLE 10 ASSETS, INVESTMENTS 
 
Section 1 - MMRMA Funds - To the extent required by law, all monies, including interest, 
contributed by Members to MMRMA are subject to relevant State law and regulations pertaining 
to group self-insurance pools.  
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Section 2 - Investments - In accordance with MCL 124.11 MMRMA assets shall be invested in 
those securities and investments permitted for insurers in the State of Michigan under the 
insurance code of 1956, Act No. 218 of the Public Acts of 1956, as amended. 
 
 
ARTICLE 11 FUNDS, MEMBER CONTRIBUTIONS 
 
Section 1 - Funding - MMRMA shall be financed by contributions from its Members.  The Board 
shall adopt policies to determine when contributions are due and may impose charges for late 
payments. 
 
Section 2 - Underwriting Policies - Contributions paid by Members shall be based upon 
underwriting policies and rating plans adopted by the Board. 
 
Section 3 - Annual Budget - The Board shall adopt an annual budget in a form and manner to 
be determined by the Board.  If, at any time, in the opinion of the Board, MMRMA's assets are 
insufficient to meet anticipated obligations, the Board shall immediately develop a financial plan to 
restore MMRMA's financial integrity. 
 
Section 4 - MMRMA Funds Allocation - Member contributions are allocated to two funds: 
 

a. Retention Fund - The Retention Fund is used to finance obligations that are the 
responsibility of Individual Members or a Pool including retained losses, legal fees, and 
other expenses.  Members’ Funds on Deposit and the Pool Loss Fund reside in the 
Retention Fund. 

 
b. General Fund - The General Fund is used to finance losses, legal fees, and 

administrative, risk management, reinsurance, debt or other necessary expenses of 
MMRMA and obligations of Members as required by this Agreement.  MMRMA shall 
establish reserves based on actuarial principles for General Fund incurred losses, both 
reported and unreported.  Such reserves shall be held in the General Fund. 

 
Section 5 - Members' Funds on Deposit - The Board shall adopt policies that establish the 
minimum amount of funds each Individual Member shall maintain on deposit with MMRMA.  
Members' Funds on Deposit shall be used to pay losses, allocated loss adjustment expenses, 
and other expenses that are an obligation of the Member.  MMRMA shall invest any Members' 
Funds on Deposit in a prudent manner and in accordance with relevant State law.  Investment 
earnings shall be credited in a timely and appropriate manner to each Individual Member’s 
account.  The Board shall establish guidelines concerning the appropriate amount that each 
Member shall hold on deposit to pay future losses, both reported and unreported. 
 
Section 6 - Pool Loss Fund - The Board shall adopt policies, rules and procedures that 
establish the minimum amount of funds the Pool shall maintain in the Retention Fund.  The Pool 
Loss Fund shall be used to pay losses, allocated loss adjustment costs, and other expenses that 
are the obligation of a Pool.  MMRMA shall invest the Pool Loss Funds in a prudent manner and 
in accordance with relevant State law.  Investment earnings shall be credited in a timely and 
appropriate manner to the Pool Loss Fund.  The Board shall establish policies concerning the 
appropriate amount that a Pool shall maintain in the Retentions Funds to pay future losses, both 
reported and unreported. 
 
Section 7 - Stop Loss Fund - The Board may fund and establish policies and regulations for an 
internal stop loss program for losses retained by Members. 
 
Section 8 - Supplemental Contribution - It is the intent of MMRMA to fund, in an appropriate 
and timely manner, its annual and future obligations without the use of supplementary 
contributions.  However, supplementary contributions may be required by the Board, but only if 
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administrative and financial obligations should be incurred that were not otherwise anticipated or 
accounted for in the annual Member contributions. 
 
Section 9 - Reinsurance and Excess Insurance - MMRMA shall obtain reinsurance or excess 
insurance or participate in other risk transfer mechanisms to protect the General Fund. 
 
Section 10 - Audit - The Board shall select a qualified certified public accounting firm to audit 
MMRMA on an annual basis.  The audit shall be available to all Members and to others as 
required by State law. 
 
 
ARTICLE 12 COVERAGES AND COVERAGE DOCUMENTS 
 
Section 1 - Coverages - It is the intent of MMRMA to provide coverages detailed in separate 
documents.  The fact that MMRMA may not, at any one time, offer all coverages authorized by 
law, shall not act to deter MMRMA from offering such coverages in the future.  MMRMA may 
issue coverage documents to Members that reflect the unique needs of Members and MMRMA.  
All coverages by MMRMA shall be considered excess only and not primary or contributory when 
the Member has valid and collectable insurance or other similar protection against a loss covered 
by MMRMA. 
 
Section 2 - Coverage Documents - The Board shall approve the basic Coverage Documents 
that shall specify the terms and conditions of the coverages offered by MMRMA.  Said coverage 
documents may be modified to meet specific Member or MMRMA needs.  Such coverage 
documents shall be subject to all of the terms and conditions of this Agreement and MMRMA 
policies, rules, and procedures.  In case of any conflict between the coverage documents and this 
Agreement or MMRMA polices, rules and procedures, this Agreement and/or MMRMA policies, 
rules and procedures shall be controlling. 
 
Section 3 - Coverage Issues and Appeals - The Executive Director shall decide all questions of 
coverage in specific cases.  The Member may appeal the Executive Director's decision to the 
Board in accordance with Article 8, Section 14 of this Agreement. 
 
 
ARTICLE 13 MEMBER PARTICIPATION IN SETTLEMENTS, MEMBER PRIVILEGE 
 
Section 1 - Member Participation - To the extent possible, MMRMA, its agents, officers, 
employees and attorneys selected by MMRMA shall keep the Member and MMRMA informed of 
the status of any claim or case involving the Member including the progress of all settlement 
negotiations and settlement offers. 
 
Section 2 - Member Privilege - The Board shall establish a policy which controls the settlement 
of property and liability cases or claims providing that the Member may reject recommended 
settlements.  When a Member exercises this privilege, the Member then shall be responsible for 
all damages, expenses, or costs, of every kind and description, without limitation, that exceed the 
rejected settlement and accrued loss adjustment expenses through the date of rejection by the 
Member. 
 
 
ARTICLE 14 LIABILITY OF BOARD MEMBERS, OFFICERS AND EMPLOYEES 
 
Section 1 - Liability - Board members, officers and employees of MMRMA shall use ordinary 
care and reasonable diligence in the exercise of their powers and in the performance of their 
duties hereunder.  They shall not be liable for any mistake of judgment or other action made, 
taken or committed by them in good faith or for any action taken or omitted by any agent, 
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employee or independent contractor who was selected with reasonable care.  No Board member 
shall be liable for any actions taken or not taken by any Member or other Board members. 
 
Section 2 - Bond, Defense - MMRMA may provide for a bond or other security to guarantee the 
faithful performance by each Board member, officer and employee.  The Michigan Municipal Risk 
Management Authority shall hold harmless and defend and indemnify current and past Board 
members, officers or employees for actions taken by any such person in good faith within the 
scope of his or her authority or duties for MMRMA.  Any available insurance shall be primary to 
any obligation of MMRMA. 
 
 
ARTICLE 15  CONTRACTUAL OBLIGATIONS 
 
Section 1 - Contract - This Agreement, when approved by the governing body and signed by the 
Member Representative or other proper official, shall be an intergovernmental contract among the 
Members. 
 
Section 2 - Venue - The Member agrees that all legal actions against MMRMA shall be brought 
only in the County where the principal offices of MMRMA are located. 
 
Section 3 - Severability - In the event that any article, provision, clause or other part this 
Agreement shall be held invalid or unenforceable by a court of competent jurisdiction, such action 
or unenforceability shall not affect the validity or enforceability with respect to any other article, 
provision, clause, application or occurrence.  This Agreement is expressly declared to be 
severable. 
 
Section 4 - Amendments - This Agreement may be amended by approval of three-fourths (3/4) 
of the members elect of the Board. 
 
 
ARTICLE 16 DURATION, DISSOLUTION 
 
Section 1 - Duration - This Agreement, when accepted by the Member and MMRMA, shall 
remain in effect until canceled, modified, or amended by the parties provided that the Coverage 
Documents and Coverage Overview may be modified or amended without the need to modify or 
amend this Agreement.  Any withdrawing Member shall continue to be subject to all MMRMA 
policies, rules and procedures pertaining to Members.  Withdrawing Members shall forfeit all 
rights to any MMRMA assets after withdrawal from Membership. 
 
Section 2 - Dissolution - While it is the intent to establish the Michigan Municipal Risk 
Management Authority in perpetuity, this Agreement may be terminated on July 1 of any year by 
a vote of two-thirds (2/3) of the entire Member Representatives.  This Agreement may also be 
terminated in the manner provided by law.  If for whatever reason this Agreement is terminated, 
the Board of Directors shall be responsible for taking all actions necessary to complete MMRMA's 
dissolution.  Remaining MMRMA assets, after the payment of all obligations and the 
establishment of necessary reserves, shall be distributed to the Members in accordance with 
policies adopted by the Board. 
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 Joint Powers Agreement - Page 12 

 
ACCEPTANCE 
 
The Member acknowledges that it has read and agrees to be bound by all terms and conditions 
of this Agreement. 
 
Accepted: 
 
 
 
MEMBER 
 
 
 
______________________________________ 
Member Name  
 
 
 
______________________________________ 
Signed: 
 
 
 
______________________________________ 
Print Name 
 
 
 
______________________________________ 
Title 
 
 
 
______________________________________ 
Date 
 
 
 
 
MICHIGAN MUNICIPAL RISK MANAGEMENT AUTHORITY 
 
 
 
 
______________________________________ 
Michael L. Rhyner, Executive Director 
 
 
 
______________________________________ 
Date 
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To:   The City of the Village of Douglas City Council  
 
From:  Lisa Nocerini, City Manager  
 
RE:  Flywheel Statement of Work/Proposal   
 
Date:   Monday, May 6th, 2024    

 

 
The City Council Building Committee (North, Walker, Seabert), met with Housing Next 
and Flywheel Community Development Services, LLC, on April 10th, 2024, to discuss 
how they can assist with addressing our city’s pressing need for affordable housing 
options.  
 
Ryan Kilpatrick, Owner of Flywheel, presented the city with a proposal to help the city 
facilitate a housing workshop and plans to provide ongoing technical assistance in the 
amount of $3500.00.  
 
As we are all aware, the issue of affordable housing is of paramount importance to our 
community. The lack of affordable housing options not only impacts the well-being of our 
residents but also poses significant challenges to the overall economic vitality and social 
fabric of our city. 
 
To effectively tackle this complex issue, it is essential for us to engage in 
comprehensive planning and collaborative efforts. Flywheel, renowned for its expertise 
in housing policy, urban planning, and community development, stands as an ideal 
partner to guide us through this process. 
 
The proposed City Council Housing Workshop would serve as a platform for us to 
collectively explore strategies and solutions tailored to our city's unique needs and 
challenges. Through interactive sessions and expert guidance from Flywheel, we can 
delve into topics such as zoning policies, incentivized development, public-private 
partnerships, and innovative financing mechanisms—all aimed at expanding affordable 
housing opportunities within our community. 
 
Furthermore, by enlisting Flywheel's ongoing technical assistance, we can benefit from 
their specialized knowledge and experience as we navigate the intricacies of 
implementing housing initiatives. Their support would be instrumental in conducting 

The Village of Friendliness – Since 1870 
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feasibility studies, drafting policy proposals, engaging stakeholders, and accessing 
funding opportunities, thereby ensuring the successful execution of our housing goals. 
 
Investing in Flywheel's expertise aligns with our commitment to proactive governance 
and sustainable community development. By harnessing their guidance and insights, 
we can chart a course towards a more equitable and inclusive city—one where all 
residents have access to safe, decent, and affordable housing options. 
 
The City is requesting City Council support to approve $3500.00 to start this 
engagement process.  
 
 
Sample motion: Approve entering into a professional service agreement with Flywheel 
Community Development Services, LLC, in the amount of $3500.00 with the funding 
coming from the professional services account.  
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STATEMENT OF WORK/PROPOSAL – City Council Housing Workshop and Ongoing Technical Assistance.

Background
The City of Douglas seeks to establish a shared understanding of the opportunities and limitations in the current
marketplace to address local and regional housing needs. The City desires to create the conditions for the
successful redevelopment of at least one city-owned property as well as to support the creation of more
year-round housing for a variety of household sizes and incomes.

The City has requested a preliminary scope of services to facilitate a City Council workshop and best practice
sharing as pertains to the current state of the housing market, resources to offset housing costs for the local
workforce, and a process for collective prioritization of housing types and price points. This proposal is intended
to articulate a strategy to begin establishing a broad-based understanding of the regional market conditions that
have led to the current housing shortage and best practices to alleviate the shortage through both market-based
and government/philanthropically supported initiatives.

Proposal
Ryan Kilpatrick of Flywheel Community Development Services and Brooke Oosterman of Housing Next will work
closely with Douglas City staff to plan for and execute an initial workshop with the Douglas City Council that is
designed to provide public officials with a clear understanding of the tradeoffs and decisions required to move
forward with a redevelopment strategy for City-owned property. The goal of the initial workshop will be to foster
a healthy and productive dialogue among the Council members and to establish a shared understanding of the
tradeoffs that must be considered when prioritizing public assets to support housing needs of various types and
price points. This will include discussions about housing types (both building form and ownership vs rentals), price
points, subsidies, incentives, zoning, and environmental concerns.

Our team will also work with City staff and Council to recognize factors which are in their direct control and those
which they can only influence with policy and/or incentives. We will help to provide an outline for a path forward
to assist with the redevelopment of the City-owned site(s) and present the Council with various factors to
prioritize as pertains to potential development partners, funding sources, and incentive structures to achieve the
goals of the City Council.

If desired, our team will also provide a facilitated process for the City Council to establish the terms and priorities
that will inform an RFP or RFQ to solicit a developer that is capable of providing the types of housing desired by
the City.

Budget: $3,500

If the City chooses to move forward, our team can assist with activities related to specific site planning,
preparation and dissemination of a final request for proposals (RFP) or request for qualifications (RFQ) and pursuit
of local, county, state, and federal resources to offset costs related to infrastructure, site cleanup, and
construction of new housing or mixed-use buildings. An additional scope of services and budget can be prepared
for any of these activities depending on the desires of the City Council and staff.
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Experience:

Ryan Kilpatrick is the founder and owner of Flywheel Community Development Services. He has 19 years of
experience with public facilitation, planning and zoning best practices, housing finance, and design thinking for
social innovation. He has a background in housing (market-rate, workforce, and affordable) as well as the
economic development tools and incentives available to support both housing and mixed-use development at
preferred price points. Ryan also has a deep background in community engagement, urban and regional
planning, and economic development. He is a certified planner among the American Institute of Certified
Planners and a certified Economic Development Finance Professional.

Sam Kallen is the Lead Data Analyst and GIS Specialist for Flywheel. Sam applies his background in organizational
behavior management, process improvement, diversity, equity and inclusion (DEI), and research analysis to
engage with complex systems that span and support an entire community. He has a Master’s degree in

Industrial/Organizational Psychology from Western Michigan University.

Arielle Leipham Ellis, Director of Operations. Arielle has a background in community organizing, project
management, and technology. She has deep experience managing neighborhood and small-town business
districts, placemaking, and community engagement. This includes in-depth knowledge of tax increment finance,
community development block grants, and small-scale infill development. Arielle currently chairs Uptown Grand
Rapids Inc., Cultivate, and the East Fulton Business Association.

Adam Weiler, Community Design & Facilitation Manager. Adam is a designer and facilitator based in the
US/midwest. He is a senior executive education coach at Stanford’s D-school and passionate about supporting
communities pursuing more equitable, vibrant, and sustainable futures. He is the founder of multiple social
impact initiatives and was most recently the Global Manager of Social Innovation for Steelcase.

Additional Services: In addition to the proposed scope of work, Flywheel has capacity to provide site design and
preliminary project planning, market data assessments, community engagement, growth modeling, corridor
planning, community master planning, zoning amendments, entitlement negotiations, and developer
matchmaking services. Flywheel also works closely with architects, land planners, engineers, GIS mapping
technicians, and multiple financial institutions capable of providing a complete development, finance, and
construction package as desired. Flywheel can be contracted with on a per-service basis or be contracted on a
monthly or quarterly retainer basis.

Contact
Ryan Kilpatrick, AICP & EDFP
238 Bristol Ave NW
Grand Rapids MI 49504
Ryan@FlywheelMomentum.com
616.430.8015
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MEMORANDUM 
REGULAR CITY COUNCIL MEETING 
May 6, 2024 at 7:00 PM 
 

TO: City Council 

FROM: Lisa Nocerini, City Manager 

SUBJECT: Garandana Storm Sewer Work Award 

 

The City of Douglas has budgeted for the engineering and construction of a storm sewer system extending from 
Garandana Court to Center Street through four (4) parcels. The proposed system will connect to the Warnock 
Drain on Center Street and is intended to drain the low-lying private properties in that area. The ponding of the 
water was created by past development of housing with raised elevations along Lakeshore Drive. The City and 
the private landowner of the four (4) parcels affected have come to a mutual agreement. In addition, the 
property owner is seeking additional work at their own expense. This scope of work was bid as an alternate and 
included an additional 40+ feet of storm sewer work. If awarded, work will begin after Labor Day. 
 
In early spring, a Request for Proposal (RFP) was advertised and opened publicly here at City Hall. The following 
bids were received: 
 

• Site Work Solutions, Inc $51,385.00 Alt. $5,955     (total $57,340.00) 
• Red Line Excavating $54,573.50 Alt. $8,200     (total $62,773.00) 
• Nexgen Construction, LLC $61,880.00 Alt. $7,120     (total $69,000.00) 
• Compton, Inc. $63,164.80 Alt. $7,020     (total $70,184.80) 
• MyCon, Inc. $64,000.00 Alt. $8,206     (total $72,206.00) 
• Quantum Excavating $72,017.30 Alt. $10,240   (total $82,257.30) 

Funds for this project have been budgeted in the FY 23-24 budget under: General Fund – General Streets & ROW 
– Capital Outlay 101-463-979 - $70,000 and will be rolled over into FY 24-25. The signed easement documents 
and payment of the alternate work are all due by May 29th. 

Sample Motion: I recommend City Council award Site Work Solutions, Inc. the Garandana storm sewer 
project, contingent on signed easement agreements and payment for the alternate work, for the total amount 
of $57,340.00 
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