
 
 

PUBLIC SAFETY COMMISSION MEETING 
TUESDAY, APRIL 23, 2024 

8:30 AM 
DALTON CITY HALL - COUNCIL CHAMBERS 

 
A G E N D A  

 
Call to Order 

Agenda Approval 

Personnel Matters 

1. Fire Department - Personnel Matters 

1. Commendation-Firefighter Keith Locke 

2. Promotion to Battalion Chief -Captain Chad Young  

Public Commentary 

Approval of Minutes 

2. February 27, 2024 

Police Department 

3. Crime / Crash Statistics March 2024 

4. Financial Statistics March 2024 

5. Written Directive Review  

Fire Department 

6. Statistical Report for March 2024 

7. Financial Report for March 2024 

Adjournment 
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CITY OF DALTON  

PUBLIC SAFETY COMMISSION 

MINUTES 

MARCH 26, 2024 

 

The regular meeting for the Public Safety Commission was held today in the Council Chambers of City 

Hall. Present were Chairman Truman Whitfield, Commissioners Alex Brown, Terry Mathis, Lane 

Jackson, Fire Chief Matt Daniel, Police Chief Cliff Cason, City Attorney Jonathan Bledsoe, and Assistant 

City Administrator Todd Pangle.  

 

AGENDA APPROVAL 

On the motion of Commissioner Brown, second Commissioner Mathis the Commission approved the 

agenda as presented 

 

PERSONNEL MATTERS 

Fire Department – Firefighter of the Year award 

Fire Chief Matt Daniel presented Firefighter Dale Reed with the Firefighter of the Year award for the Fire 

Department. The Commission congratulated and thanked him for his service and dedication.  

 

Police Department – New Employee Confirmation 

On the motion of Commissioner Mathis, second Commissioner Jackson, the Commission approved 

recruit Shane Warnix as a new Police Officer for the Dalton Police Department. The vote was unanimous 

in favor.  

 

PUBLIC COMMENTARY 

There were no public comments.  

 

MINUTES 

The Commissioners were presented written copies of the regular meeting minutes for February 27, 2024. 

On the motion of Commissioner Brown, second Commissioner Jackson, the minutes were approved as 

presented. The vote was unanimous in favor.  

 

POLICE DEPARTMENT 

 

Crime and Crash Statistics for February 2024  

Police Chief Cliff Cason gave a written and oral summary of the Crime and Crash Statistical Reports for 

the month of February 2024. As noted in the written summary, Chief Cason reported the Year to Date 

Part I crimes are approximately 11.8% lower and Part II crimes are approximately 13.3% lower when 

compared to the past 5-year average. Chief Cason further reported there were 107 non-private property 

crashes reported for the month and crashes increase over the previous month. 

 

On the motion of Commissioner Brown, second Commissioner Jackson, the report was approved. The 

complete report in its entirety is a part of these minutes. The vote was unanimous in favor. 

 

Financial Statistics for February 2024  

Police Chief Cliff Cason presented the Financial Report for all divisions within the Dalton Police 

Department for the month of February 2024. Chief Cason reported the department has expended 13.7% 

of the budget, and is on track for the remainder of FY 2024.   

 

On the motion of Commissioner Brown, second Commissioner Mathis, the financial report was approved. 

The complete report in its entirety is a part of these minutes. The vote was unanimous in favor. 
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POLICE DEPARTMENT                                                                          …. Continued  

 

Written Directive Review  

Police Chief Cliff Cason presented the following Written Directive reviews for approval: 

  

 3.1   Selection 

 3.14  Employee Timekeeping, Compensation and Benefits 

 3.18  Grievance Procedures 

 4.8  Preliminary Investigations 

 4.21  Off-Duty Powers to Arrest 

 4.25  Domestic / Family Violence  

 

On the motion of Commissioner Brown, second Commissioner Jackson, the Commission adopted the 

Written Directives. The written directives are a part of these minutes. The vote was unanimous in favor. 

 

FIRE DEPARTMENT 

 

Monthly Statistical Report – February 2024  

Fire Chief Matt Daniel presented the February 2024 Statistical Report to the Commission. Chief Daniel 

outlined details of the complete report, which included the Incident Report with 314 Total Responses, an 

Injuries and Property Report, Incident List by Incident Number, Training Division Monthly Report, Fire 

Safety Division Monthly Report and the Inspection Summary. 

 

On the motion of Commissioner Brown, second Commissioner Jackson, the Commissioners approved the 

Statistical Report for the Fire Department. A copy of the report is a part of these minutes. The vote was 

unanimous in favor. 

 

Monthly Financial Report – February 2024  

Fire Chief Matt Daniel presented the Financial Report for the month of February 2024 to the 

Commission. Chief Daniel stated the department has expended 13.2% of the budget, and is on track for 

the remainder of FY 2024.   

 

On the motion of Commissioner Brown, second Commissioner Mathis, the Commissioners approved the 

Financial Report for the Fire Department. A copy of the report is a part of these minutes. The vote was 

unanimous in favor. 

 

Reviewed SOG and SOP’s  

On the motion of Commissioner Mathis, second Commissioner Jackson, the Commission approved the 

following Fire Department policies.  

 

 Revised SOP – GP-16 Return to Work, Restricted Duty Assignments 

 Revised SOP – C-3 Media Communications 

 

A copy of each approved policy is a part of these minutes. The vote was unanimous in favor.  

 

ADJOURNMENT 

There being no further business to come before the Commissioners, on the motion of Commissioner 

Brown, second Commissioner Jackson, the meeting was adjourned at 9:39 a.m. 

  

 

       _________________________ 

       Truman Whitfield, Chairman 

ATTEST: 

______________________________ 

Alex Brown, Secretary 
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To:  Public Safety Commission 

From:  Chief Cliff Cason 

Date:  April 17, 2024 

Subject: Written Directive Review 

 
Number Page  Title/Changes         
 
4.18    Public Safety Cadet Program 

1 Updated Revision and Re-evaluation dates 
 
 
4.19 Emergency Death, Serious Injury, or Serious Illness 

Notification 
1 Updated Revision and Re-evaluation dates 
 

   
6.1    Emergency Call-Out and Notifications 
  1  Updated Revision and Re-evaluation dates 
     
 
6.2    Hazardous Materials Incident Response 

1 Updated Revision and Re-evaluation dates 
 
    
6.7    Automated Emergency Notification System 

1 Updated Revision and Re-evaluation dates 
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I. Policy 
 

It is the policy of the Dalton Police Department to maintain a Public Safety Cadet Program 
that provides knowledge, skills, and practical experiences to the youth of this community 
through education and training that is delivered by qualified members of this Department 
and is structured to build character, physical fitness, and respect for the rule of law and 
human and civil rights.   
 

II. Purpose 
 

The purpose of the Public Safety Cadet (PSC) Program is: 
 
A. To provide a program of leadership, ethics, and career preparation training that 

educates young adults on the purpose, mission, and objectives of law 
enforcement. 

 
B. To provide an opportunity for Cadets to perform community service, gain practical 

experience, develop leadership skills, participate in career skills competitions, and 
take part in team-building recreational activities. 

 
C. To help prepare Cadets to become better citizens and community members 

through character development, physical fitness, good citizenship, and patriotism. 
 
D. To help build a recruitment pipeline and pathway to employment in the law 

enforcement profession. 
 

III. Definitions 
 
A. Cadet – A youth, age 15 to 20, registered in good standing and actively 

participating in the Dalton Police Department’s Public Safety Cadet Program.   
 
B. Lead Mentor – A sworn employee, designated by the Chief of Police, that bears 

responsibility for the overall administration of the PSC Program and the 
coordination of other designated Mentors for the program. 

 
C. Mentor – An employee with a certain area of expertise in the law enforcement 

profession that has been designated and determined suitable by the Department 

DALTON POLICE DEPARTMENT 
 
 Effective Date Number 

May 1, 1998         GO93-4.18 
Subject 

Public Safety Cadet Program 

Reference Revised 

CALEA Standards – 45.3.1, 45.3.2 
May 24, 2022 April 23, 2024 

 

Distribution Re-evaluation Date No. Pages 

All Personnel May 2024 April 2026 9 
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to perform as a trusted, knowledgeable advisor in the guidance and training of 
Cadets. 

 
IV. Program Requirements 
 

A. Initial Enrollment 
 

1. PSC enrollment is available to young adults ages 15 through 20.  Cadets 
will age-out of the program upon achieving their 21st birthday. 

 
2. Those young adults wishing to participate in the PSC Program shall 

complete the required application and submit it to the Lead Mentor for 
review. 

 
3. The Lead Mentor or a designated Mentor shall conduct a thorough 

background check to assess the applicant’s character and integrity and 
may include interviews with neighbors, teachers, and / or employers. 

 
4. The applicant must not have a prior conviction for a significant criminal 

offense or serious traffic offense. 
 

5. The applicant must not have undisclosed physical limitations that would 
prevent participation in the program and organized physical fitness 
activities. 

 
6. The applicant must have at least a “C” average in all high school or college 

classes. 
 

7. An Agreement and Legal Waiver Form shall be signed by the Cadet’s 
parent(s) or legal guardian or by the Cadet if he / she is at least 18 years 
of age. 

 
8. Upon acceptance into the program, the Cadet shall receive basic training 

from a curriculum that may include the following topics: 
 

a. The history of public safety and policing 
 
b. Patrol procedures 
 
c. Criminal law 
 
d. Juvenile law 
 
e. Arrest, search, and seizure 
 
f. Report writing 
 
g. Crisis intervention 
 
h. Ethics 
 
i. Physical fitness 
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j. Self-defense 
 
k. Response to resistance 
 
l. Firearms safety 
 
m. Traffic control and crowd control 
 
n. Traffic accident investigations 
 
o. Traffic stops – misdemeanor and felony 
 
p. Basic first aid and CPR 
 
q. Radio communication procedures 
 
r. Crime prevention techniques 
 
s. Crime scene search techniques 
 
t.  Public relations / Community outreach 
 
u. Dangerous drugs and narcotics 
 
v. Human and civil rights  

 
B. Continued Enrollment 
 

1. Cadets shall age-out of the program upon achieving their 21st birthday. 
 
2. Cadets shall maintain at least a “C” average in all high school or college 

classes while a member of the program. 
 
3. Cadets shall be responsible for the following: 
 

a. Attending all program meetings, functions, and events, unless 
excused by the Lead Mentor. 

 
b. Obtaining all required uniforms and equipment, unless provided by 

the PSC Program. 
 
c. Maintaining all required uniforms and equipment in a working, 

presentable condition. 
 
d. Maintaining a neat, clean, and well-groomed appearance. 
 
e. Adhering to all requirements outlined in the Dalton Public Safety 

Cadet Program Standard Operating Procedures manual. 
 

C. Prohibited Activities 
 

1. Cadets are strictly prohibited from the following: 
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a. Disclosing official information of the Department, outside agencies, 
victims, suspects, or complainants to any person other than whom 
it is intended. 

 
b. Using coarse, profane, or insolent language. 
 
c. Dating other members of the Dalton PSC Program. 
 
d. Using tobacco products in public or at PSC functions. 
 
e. Loitering about the Police Services Center without a legitimate 

purpose. 
 
f. Wearing any PSC Program insignia (badge patches or shoulder 

patches) on any article of clothing not expressly permitted by the 
Lead Mentor or carrying about any PSC Program insignia when not 
involved in a PSC function. 

 
g. Using any badge, identification card, patch, business card, etc. in 

an attempt to escape the consequences of any illegal action or to 
find favor with any law enforcement or public official. 

 
h.  Attempting to identify himself or herself as a law enforcement officer 

of any type for any reason. 
 
i. Possessing any weapon of any type at any PSC function, unless 

participating in supervised weapons training that is part of the PSC 
curriculum. 

 
2. Grounds for the discipline of a Cadet include: 
 

a. Violation of any law. 
 
b. Violation of any rule, regulation, or policy contained in the Dalton 

Public Safety Cadet Program Standard Operating Procedures 
manual. 

 
c. Conduct outside of the PSC Program, which would tend to bring 

discredit or criticism to the Department or the program. 
 

3. Discipline of a Cadet may include: 
 

a. Oral reprimand 
 
b. Written reprimand 
 
c. Demotion of rank 
 
d. Probation or suspension from program activities 
 
e. Dismissal from PSC Program 
 
f. Other appropriate measures, as determined by a Mentor 
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D.  Mentors 
 

1. The selection of a Lead Mentor shall be approved by the Chief of Police. 
 
2. The Lead Mentor shall be responsible for selecting an additional Mentor(s) 

to assist with the program, and shall take into consideration the candidate’s 
job performance, experience, and availability. 

 
3. Mentors shall adhere to all Department policies, PSC Program standard 

operation procedures, and local, state, and federal laws while 
administering and participating in the PSC Program.   

 
4. All Mentors are required to complete the Youth Safety and Abuse 

Prevention training course. 
 

V. PSC Ride-Along Program 
 

A. The Cadet must be seventeen (17) years of age or older and must be approved 
by the Lead Mentor or other designated Mentor prior to being eligible to participate 
in the ride-along program. 

 
B. Required Forms  
 

1. The following forms shall be signed and dated by a parent or legal guardian 
of the Cadet, the Cadet, and a notary. 

 
  a. Hold-harmless Agreement 
 
  b. Medical Release Agreement 
 
  c. Ride-along Agreement 

 
2. The required forms, along with an approved ride-along list of Cadets, shall 

be placed with the ride-along logbook in the roll call room. 
 
3.  The Lead Mentor shall be responsible for seeing that required forms are 

completed, routed to the proper place, and ultimately filed. 
 
4. Ride-along log forms shall be retained for a minimum of one (1) year.  The 

Lead Mentor shall be responsible for maintaining these files. 
 

C. A Cadet shall not, under any circumstance, be allowed to carry a firearm or any 
other offensive or defensive weapon while participating in the ride-along program. 

 
D. Cadets may participate in the ride-along program for a maximum of sixteen (16) 

hours per month; a minimum of four (4) hours and a maximum of eight (8) hours 
per day.  Specific hours for riding along shall be determined by the age of the Cadet 
and approved by the Lead Mentor.  Additional ride-along hours may be approved 
by the Lead Mentor with the Patrol Division Commander’s approval. 

 
E In advance of riding along, Cadets must: 
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1. Be current with their attendance. 
 
2. Undergo any training program required by the Lead Mentor. 
 
3. Schedule their ride-along with the Lead Mentor at least forty-eight (48) 

hours in advance. 
 
4. Report at least fifteen (15) minutes prior to the scheduled ride-along time 

in full uniform with a flashlight, notebook, and pen. 
 
5. Be clean and neat in appearance. 
 
6. Complete training exercises, which include, but are not limited to: 

 
a. Daily operations of a police officer 

 
b. PSC Program guidelines 

 
c. Familiarization with police vehicles and equipment 

 
d. Dress and equipment required when participating in the ride-along 

program 
 

e. Expected conduct of the Cadet: 
 

(1) Cadets shall follow the directions of the supervising Officer. 
 
(2) Cadets shall not carry on a conversation with any prisoner, 

witness, or complainant unless specifically directed by the 
supervising Officer.   

 
(3) Cadets shall be courteous to the public and fellow Officers. 

 
f. Code of conduct for police officers. 

 
g. The City of Dalton’s tobacco-free policy. 

 
h. Additional training, to include: 

 
(1) Note-taking 
  
(2) Geographical orientation of the City 
 
(3) Communications and radio procedure 
 

7. Pass the ride-along test with a 90% accuracy after one year of being in the 
PSC Program and completing the training program 

 
F. The following procedures shall be followed for a Cadet to participate in the ride-

along program.  These procedures must start at least forty-eight (48) hours in 
advance.  Any variance to the following procedures shall result in disciplinary 
action. 

 
1. Contact the Lead Mentor for approval. If the Lead Mentor cannot be 
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contacted, the Cadet shall contact a different Mentor for approval. 
 

2. The Lead Mentor or other designated Mentor shall contact the Watch 
Commander on the shift the Cadet wishes to ride for his / her approval.   

 

3. The Cadet shall only be allowed to ride with an Officer that has at least 
three (3) years of experience with the Department and has completed an 
orientation of the Dalton Public Safety Cadet Program’s standard operating 
procedures, a review of this directive, and a Youth Safety and Abuse 
Prevention training course. 

 
4. After having secured approval from the Watch Commander, the Lead 

Mentor or other designated Mentor shall notify the Cadet of the date, time, 
Watch Commander, and supervising Officer he / she shall be riding with. 

 
a. Any Cadet who participates in the program shall be required to wear 

protective body armor.  When the Cadet contacts the Lead Mentor 
or other designated Mentor with the required information, 
arrangements shall be made to secure the body armor. 

 
b. When the Cadet completes his / her ride-along, as soon as 

possible, the Cadet shall arrange for the return of the body armor 
to the Lead Mentor or other designated Mentor. 

 
c. The Cadet shall make an entry in the PSC ride-along logbook with 

all the appropriate information.  This shall be completed each time 
the Cadet rides. 

 
d. The Cadet shall have the supervising Officer complete the Cadet 

Observation Report.  This shall be turned in to the Lead Mentor or 
other designated Mentor with the return of the protective body 
armor. 

  
G. In all instances, the Watch Commander shall have final authority to approve or 

disapprove a ride-along.   
 
H. During the ride-along, the Cadet: 

 
1. Shall follow the supervising Officer’s lawful directions, regardless of the 

Cadet’s personal feelings.  Any disagreement or problem shall be reported 
in writing to the Lead Mentor, as soon as practical.  Failure to obey the 
lawful order of the supervising Officer shall be grounds for suspension of 
ride-along privileges and possible expulsion from the PSC Program.  

 
2. If requested, shall handle the radio communications for the supervising 

Officer, take down all radio broadcasts to the unit he / she is in, and should 
an emergency situation require it, call for back-up for the supervising 
Officer. 

 
3. Shall not talk or engage in conversation with any victim, witness, or 

suspect, unless directed to do so by the supervising Officer.  If directed to 
do so, it shall only be to obtain identification information for use in a report. 
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4. Shall complete a Cadet Observation Report and submit it to the Lead 
Mentor. 

 
I. Calls in which the Cadet may participate 

 
The Cadet participates in the ride-along program as an observer.  The Cadet may 
fulfill various duties as determined by the supervising Officer.  These may include: 
 
1. Traffic / crowd control 
 
2. Radio communications 

 
3. Assisting motorists 
 
4. Completion of routine paperwork that will not be used in any court action 
 
5. Protecting crime scenes 
 
6. Assisting with interpretation, as needed 
 
7. Calls that are low risk in nature 

 
J. Calls in which the Cadet shall not participate 

 
At no time shall the Cadet be knowingly placed at risk or used in dangerous or 
undercover activities.  A non-exclusive list of situations to avoid: 

 
1. Interview / interrogation of witnesses or suspects 
 
2. Participation in the arrest of any person or left in control of a prisoner 
 
3. Leaving the police vehicle, unless instructed by the supervising Officer 
 
4. Assisting at any scene, unless requested by the supervising Officer 
 
5. Using or being in control of any deadly or less-lethal weapon 
 
6. Completion or signing of any legal documentation, such as traffic citations, 

warrantless arrest forms, incident reports, etc. 
 
7. Assisting in providing cover for any possible crime in progress 
 
8. Driving of any Department vehicle 
 
9. Riding with any vice, narcotics, or organized crime unit 
 
10. Conducting field testing of narcotics or any other controlled substance 

involved in an investigation 
 
11. Being involved in a vehicle pursuit 

 
K. High-risk call procedure 

 
The supervising Officer shall follow the following procedure for high-risk calls: 
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1. In case of a high-risk call, such as a vehicle pursuit or active shooter, the 
supervising Officer shall return the Cadet to the Police Services Center or 
stop at the first convenient location and radio the position of the Cadet so 
that another Officer can affect a pickup, while the supervising Officer 
proceeds to the call.  

 
2. In case of an immediate emergency, the supervising Officer shall use his / 

her best judgement with respect to the safety and security of the Cadet.  
The Cadet shall remain in the police vehicle and observe until the 
supervising Officer advises that the situation is safe. 

 
L. Any Cadet under the age of eighteen (18) shall not ride past midnight on any night.  

Additionally, any Cadet attending high school shall be prohibited from riding 
Sunday through Thursday, between 10:00 p.m. and 7:00 a.m., while school is in 
session.  

 

M. Cadets shall be provided classroom training related to blood-borne pathogens and 
personal protective equipment due to the higher probability that they may come 
into contact with blood and bodily fluids during the course of a ride-along. 

 
N. All incidents shall be reported by the Lead Mentor, via telephone, to the Public 

Safety Cadets national office within 24 hours of the occurrence.   
 

1. As soon as possible, a written report of the incident shall be completed and 
transmitted, via fax or e-mail, to the national PSC office. 

 
2. An incident is defined as any situation where a Cadet or adult, involved in 

a PSC Program activity, was injured and / or significant property damage 
was incurred as a result of the activity.  Additionally, an incident would 
include any situation where a Cadet, adult, or other individual is the victim 
of a crime that may be associated with his / her involvement in the PSC 
Program.  

 
 
 

This policy supersedes any previous policies issued. 
 

BY ORDER OF 
 
 
 

_________________________________________________ 
CHIEF OF POLICE 
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I. Policy 
 

It is the policy of the Dalton Police Department that death notifications and, when possible, 
notifications of seriously injured or seriously ill persons be made personally by members 
of the Department and that appropriate assistance or referrals be offered, when needed, 
to help ease the trauma of the news.  When available, members of the Department’s 
Chaplain Program should be requested to deliver or assist in delivering notifications. 

 
II. Background 

 
The delivery of emergency notifications is a task that no Officer likes but one which may 
be called upon to perform as part of his / her police duties.  The news, which is being 
brought, may, in a moment, destroy the very basis of the individual’s world.  As the notifier, 
it is the Officer’s duty to deliver this personal news in a concise, straightforward, and 
compassionate way.  The Officer should approach the notification knowing it is his / her 
role to spend whatever time is necessary to calm and comfort the survivor(s) or next-of-
kin and to assist in gaining access to any other support persons or services that may be 
needed. 

 
III. Gathering Information 

 
A. Gather essential details surrounding the deceased, seriously injured, or seriously 

ill person and the immediate survivor or next-of-kin (name, age, gender, race, 
home address, location, nature and time of death, location of the body, etc.). 

 
B. Determine the closest relative.  If unavailable, or if there will be some delay in 

making contact, determine who the next closest relative would be. 
  
C. The most immediate relative should be the first to have knowledge of the death, 

serious injury, or serious illness outside of any persons who were involved at the 
scene of the incident. 

 
D. If possible, try to obtain any details about the next-of-kin that could create a 

problem during the notification, such as physical or mental health problems or the 
inability to understand English. 

 
E. Avoid using the police radio to communicate information concerning the deceased, 

 

 

DALTON POLICE DEPARTMENT 

 
 Effective Date Number 

  May 1, 1998 GO91-4.19 

Subject 

Emergency Death, Serious Injury, or Serious Illness Notification 

Reference Revised 

CALEA Standard – 55.2.6 
May 24, 2022 April 23, 2024 

 

Distribution Re-evaluation Date No. Pages 

All Personnel May 2024 April 2026 3 
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seriously injured, or seriously ill person. 
 

IV. Making the Notification 
 
A. If possible, Officers should be accompanied by another individual during a death, 

serious injury, or serious illness notification.  Time permitting, efforts shall be made 
to contact the on-call Chaplain to assist with the notification. 

 
B. Verify the address of the survivor’s or next-of-kin’s home to make sure it is correct. 
 
C. A deceased person’s personal effects should not be brought to the home during 

the notification. 
 
D. Officers should request to be permitted inside the home before the actual 

notification to ensure the survivor’s or next-of-kin’s need for personal privacy is not 
compromised during this traumatic moment. 

 
E. Before beginning the notification, determine whether other adult members of the 

immediate family are at home.  If so, they should be brought together and told all 
at once so that the Officer will not need to repeat the notification and to spare the 
present family members the task of doing this.  It is preferred that young children 
be excused until their parents can speak to them later. 

 
F. It is important that the Officer speak in plain language and in a straightforward 

fashion.  Graphic details regarding the cause of death or injury, particularly in 
cases of violent accidents or homicides, should not be discussed at this time (i.e. 
decapitation). 

 
G. It is best to refer to the deceased, seriously injured, or seriously ill person by first 

name or by the relationship to the survivor or next-of-kin (son, daughter, etc.).  
Using references, such as “body,” “corpse,” “deceased,” or “the victim,” might be 
regarded as callous or uncaring by the family members. 

 
V. Potential Reactions 
 

A. Officers should be alert to any atypical reaction to the notification. Survivors or 
next-of-kin may:   

 
1. Faint or the news may precipitate a heart attack, or other physical reaction, 

that requires emergency first aid or professional medical attention. 
 

2. Become hysterical or angry and turn their hostility on the notifier.    
 
B. The importance of using two individuals for notifications is evident in both cases. 

 
VI. Answering Questions and Making Referrals 

 
A. After the survivor or next-of-kin has regained a degree of composure, the notifier 

should be prepared to answer questions regarding procedures for making funeral 
arrangements and other police procedures.  This should be kept as simple as 
possible at this early stage. 

 
B. Notifiers should avoid becoming involved in discussions about life insurance, social 
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security benefits, etc.  The persons making the notification should make sure that 
all essential details are written down and that their names and phone numbers are 
left with the individual. 

 
C. To assess the survivor’s or next-of-kin’s physical and emotional well-being, the 

notifier should determine if the individual has reasonable control over his or her 
emotions and if support persons, such as close friends or family members, should 
be summoned.  The Officer should remain with the survivor or next-of-kin until 
other support persons arrive. 

 
VII. Delivering Notifications from Other Agencies 

 
Should any outside agency request assistance in delivering a death notification or other 
emergency message, sufficient information shall be obtained to answer obvious questions 
which might be asked by the next-of-kin.  The guidelines within this policy should be 
followed in making an outside agency notification. 

 
 
 

This policy supersedes any previous policies issued. 
 

BY ORDER OF 
 
 
 

_______________________________________________ 
CHIEF OF POLICE 
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I. Policy 
 

It is the policy of the Dalton Police Department to call out personnel and notify other 
agencies, when needed, for additional support for on-duty personnel. 

 

II. Definition 
 

Call-Out –  A call-out occurs when an employee is contacted during non-scheduled work 
time by any member of the Department or the Whitfield County 911 Center at the direction 
of a Command Staff member or Supervisor, and the employee is informed he / she must 
physically report for duty at that time. 
 

III. Procedure 
 

The Watch Commander shall make the determination as to when and who to call out in 
an emergency situation or major incident.  These include, but are not limited to, the 
following: 
 
A. Officer-involved shooting 

 
B. Serious injury to an Officer or employee 

 
C. Natural disaster, civil unrest, or major unplanned event 
 
D. Biological disaster 
 
E. Homicide or active shooting 

 
F. Hostage situation 
 
G. Any serious crime in which assistance is needed 

 
IV. General Guidelines 
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A. It shall be the responsibility of the Watch Commander to utilize the services of 
specific Department personnel, depending on the circumstances of the emergency 
situation, and to call on other resources as needed. 

 
B. Personnel that have been called out shall report to the designated location in a 

timely manner and shall remain on-duty until relieved from duty by a Supervisor or 
member of the Command Staff.   

 
C. Personnel that have been called out to perform a job-related task shall remain at 

work until the job task has been completed or it has been determined that the task 
cannot be completed. 

 
D. Supervisors and Command Staff members shall be responsible for the following 

when having employees called out: 
 

1. To ensure that the call-out is needed. 
 

2. To be available when the called-out employees arrive to inform them in 
detail of the incident or situation. 

 
3. To render assistance or to designate someone to assist those that have 

been called out. 
 
4. To report to the Chief of Police, in writing, any problems that take place 

with a call-out.  
 

5. There are certain situations where an on-duty Supervisor may contact his 
immediate Supervisor and the Command Staff to implement a strategic 
plan of calling out the entire resources of the Department.  Such situations 
would include biological disasters, natural disasters, and large civil unrests. 

 
E. All employees of the Department are subject to be called out and shall have the 

following responsibilities: 
 

1. To provide the Department with a home telephone number and street 
address.  Some personnel are issued Department cellphones and are 
required to monitor them when off duty for emergency call-outs.  Any 
changes in the above shall be reported to the employee’s Division 
Administrative Assistant, as soon as possible. 

 
2. To report to duty as soon as possible when called out. 
 
3. To complete assigned tasks as soon as possible. 
 
4. To report, in writing, any unnecessary call-out to their Supervisor.  The 

Supervisor shall forward this report through the chain of command to the 
Chief of Police. 

 
V. Compensation 
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 When an employee has been called out by the Department, he / she shall be compensated 
a minimum of two (2) hours or the actual time worked, whichever is greater. 

 
VI. Emergency Notifications 
 

When a situation arises and assistance is needed, Officers shall initiate notifications to 
summon the appropriate Department personnel based on the circumstances.  Any routine 
notification of a non-urgent nature to any entity that may assist with a situation may be 
made by the Whitfield County 911 Center or Officer in charge of the scene. 

 
A. Fire Department 

 
Notification of the Dalton Fire Department shall be made through the Whitfield 
County 911 Center for the following situations: 

 
1. Reports of fire, explosion, smoke, or suspicious odors 

 
2. Bomb threats 

 
3. Vehicle crashes involving entrapment or structural damage to a building 

 
4. Hazardous materials incidents 

   
B. Public Works 

 
Notification of Dalton Public Works shall be made through the Whitfield County 911 
Center for the following situations: 

 
1. Damage to roadways, bridges, or traffic control devices 

 
2. Dangerous roadway conditions (flooding, ice, snow, etc…) 

 
3. Obstructions to roadways or bridges 

 
C. Coroner’s Office 

 
Notification of the Whitfield County Coroner’s office shall be made in the case of 
any unknown or suspicious cause of death within the City of Dalton.  Notification 
shall be made through the Whitfield County 911 Center upon approval of the on-
scene Supervisor. 

 
D. Public Utilities 

 
Whenever routine or emergency notifications must be made of water, gas, electric, 
or other public utilities, such notifications shall be made through the Whitfield 
County 911 Center. 

 
E. News Media 

 
If it is necessary to notify the news media of emergency events in order to provide 
public information and / or garner public support, the City of Dalton’s 
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Communications Director shall be notified.  Information released to the news 
media shall conform to the guidelines established in directive GO88-2.8, News 
Media / Public Information. 

 
F. Other Law Enforcement Agencies 

 
Notification of other law enforcement agencies shall be made through the Whitfield 
County 911 Center, if required for the following situations: 
 
1. Unusual occurrences 
 
2. Incidents covered by policy GO12-6.3, All Hazards Plan 
 
3. Civil disorder 

 
G. Emergency Medical Services (EMS) 
  

Notification of EMS personnel shall be made through the Whitfield County 911 
Center when Officers encounter medical emergencies or an individual requests 
medical evaluation.  

 
 
 

This policy supersedes any previous policies issued. 
 

BY ORDER OF 
 
 
 

______________________________________________ 
CHIEF OF POLICE 
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I. Policy 
 

It is the policy of the Dalton Police Department that the response to hazardous materials 
incidents shall be conducted safely and efficiently to ensure the safety of all persons and 
to minimize disruptions of public systems. 

 
II. Definitions 
 

A. Known Product – A hazardous material that has been positively identified by the 
responder, and its chemical and physical properties are understood. 

 
B. Large Spill – More than 200 liters of any product, any amount of a product deemed 

an Extremely Hazardous Substance by the U.S. Department of Transportation, or 
a vapor release from a vehicle or commercial establishment of known or unknown 
products. 

 
C. Nonvolatile – Does not readily evaporate at normal temperatures and pressures. 

 
D. Unknown Product – A hazardous material that has not been identified by the 

responder, or the responder knows the product's name but has no information on 
the product's chemical, physical, or hazardous properties. 

 
E. Small Spill – 200 liters or less of a substance that is not deemed an Extremely 

Hazardous Substance by the U.S. Department of Transportation. 
 

F. Volatile – Readily evaporating at normal temperatures and pressures. 
                                                                         

III. Procedure 
 

A. Response to Small Spills 
 

1. Upon arrival, the Officer shall attempt to determine the size of the spill.  This 
can be done by determining the carrier and container of the product.  The 
small spill scenario will basically involve small motor vehicles (i.e., 
automobiles, pick-up trucks, etc.) 

DALTON POLICE DEPARTMENT 

 
 Effective Date Number 

  May 1, 1998 GO92-6.2 
Subject 
Hazardous Materials Incident Response 
Reference Revised 

CALEA Standard – 61.2.2 April 26, 2022  April 23, 
2024  

Distribution Re-evaluation Date No. Pages 

All Personnel April 2024  April 2026 6 
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2. Seeing that it is a small spill, as noted above, the Officer shall then attempt 
to determine the identification of the product.  This can be done by 
contacting the owner, equipment / vehicle operator, or other responsible 
person. 
 

3. If this is a commonly encountered product, such as gasoline or diesel fuel, 
the Officer shall then attempt to determine if the product is volatile or 
nonvolatile.  Volatile products normally will vaporize rapidly into the 
atmosphere in Dalton's climate, while nonvolatile products will not. 

 
4. Volatile products, such as gasoline, alcohols, and acetone, will evaporate 

most any time of the year, while diesel fuel, kerosene, and other heavy 
products will be volatile mostly during the hottest months.  Nonvolatile 
products, such as heavy oils, lubricants, and some antifreezes, will not 
evaporate at any time of the year. 

 
5. Once the determination of volatile / non-volatile has been made, the Officer 

shall follow the guidelines of this directive. 
 
6. For nonvolatile products: 

 
a. Secure the area with a patrol vehicle and request traffic control 

assistance, as needed. 
 

b. Request assistance from Dalton Public Works by notifying the 
Whitfield County 911 Center.  If this occurs outside of normal 
business hours, Public Works personnel may have to be called out. 

 
c. Request assistance from Dalton Fire Department by notifying the 

Whitfield County 911 Center, if the substance has entered a 
waterway or if other assistance is needed. 

 
7. For volatile products: 

 
a. Secure the area with a patrol vehicle in a manner that will not cause 

ignition of the product. 
 

b. If there is a traffic hazard, request assistance from Dalton Public 
Works by notifying the Whitfield County 911 Center.   

 
c. Request assistance from Dalton Fire Department by notifying the 

Whitfield County 911 Center, if the substance has entered a 
waterway or if other assistance is needed. 

 
d. If there is no traffic hazard, the Officer may go in service once the 

area is safe. 
 

B. Response to Large Spills 
 

1. Approach the incident upwind and upgrade, but maintain a safe distance. 

47



GO92-6.2 
Hazardous Materials Incident Response 

RESTRICTED LAW ENFORCEMENT DATA 
The data contained in this manual is confidential for internal department use only and shall not be divulged outside the department without the 
written approval of the Chief of Police.  

Page 3 of 6 

2. Upon arrival of the first Officer on the scene: 
 

a. Report the incident as a possible hazardous material incident. 
 

b. Notify the Watch Commander. 
 
c. Request the Whitfield County 911 Center notify the Dalton Fire 

Department and other applicable agencies. 
 

3. Stay upwind and upgrade. 
 

4. Evacuate the immediate area of nonessential personnel. 
 

5. Avoid contact with any liquid or fumes. 
 

6. Eliminate ignition sources (i.e., lighted cigarettes, flares, and combustible 
engines). 

 
7. Attempt to rescue the injured, only if prudent in the Officer's judgment.  The 

Officer should consider the entire incident before jeopardizing his / her own 
safety.  

 
8. Notify the Whitfield County 911 Center of the following: 

 
a. Situation description 

 
b. Any identification placards or signs 

 
c. Any known victims 

 
d. Other safety hazards and considerations 

 
9. Initiate evacuation after consulting with fire department personnel and in 

accordance with GO07-6.8, Emergency Evacuations.  
 

10. If Dalton Fire Department is not yet on scene, establish a command post 
location upwind, uphill, and at a safe distance.  Report the exact location 
of the command post to the Whitfield County 911 Center and identify the 
best approach route to the scene. 

 
11. If Dalton Fire Department is already on scene, the first Supervisor on scene 

shall respond to the command post and make contact with the Incident 
Commander.   

 
12. The Dalton Fire Department is responsible for designating an Incident 

Commander for these incidents.  The Supervisor shall notify responding 
Officers where to safely stage or where to perform law enforcement 
activities, such as establishing a perimeter, traffic control, or evacuations.  
The Supervisor shall remain at the command post and operate as a liaison 
for the Incident Commander until relieved. 
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C. Perimeter Control 
 

1. The first Officer on the scene shall determine the outer perimeter by using 
the Emergency Response Guidebook or by consulting with the Dalton Fire 
Department. 

 
2. Responsibilities of the first Supervisor on the scene: 

 
a.  Report to the command post. 

 
b. Assign personnel to secure the outer perimeter. 
 
c. Assign an Officer to the staging area. 

 
3. Officers securing the outer perimeter of the incident shall deny entry or 

access to the scene, except for public safety personnel (fire, EMS, law 
enforcement) that are essential to the operation of the hazardous material 
incident or others authorized to enter the scene by the Incident 
Commander. 

 
4. If personnel that are authorized to enter the hazardous material incident 

scene are not easily identified by uniform or other means, a perimeter 
control Officer may give the personnel a piece of crime scene tape.  The 
tape should be fixed to the personnel's belts to make them easily 
identifiable on the incident scene. 

 
5. All personnel authorized to enter the incident area shall be directed to enter 

through the staging area as established by the Dalton Fire Department. 
 

6. Officers assigned to secure the perimeter of the scene shall maintain a 
route for easy entry and exit of emergency vehicles. 

 
7. Perimeter control Officers shall ensure that persons not involved in the 

response to the hazardous material incident are denied access to the outer 
perimeter area.  Those persons should be advised to move upwind and 
upgrade when leaving the area. 

 
8. The outer perimeter is subject to be moved farther away from the incident, 

at the discretion of the Incident Commander. 
 

D. Evacuation 
 

1. The Dalton Fire Department Incident Commander shall make the 
determination for the evacuation of a specific area (refer to policy GO07-
6.8, Emergency Evacuations). 

 
2. The Dalton Fire Department shall determine the exact area to be 

evacuated. 
 

3. The Whitfield County 911 Center shall contact the Whitfield County 
Emergency Management Agency director, the American Red Cross, and 
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the Salvation Army to initiate the opening of shelters and to provide public 
transportation as directed in the Whitfield Emergency Management 
Disaster Plan, if needed.   

 
4. The Department shall establish evacuation mass transit locations.  These 

are to be utilized by persons that have no other means of transportation.  
The American Red Cross and the public school systems will provide buses 
for the transportation at these locations. 

 
5. A Supervisor or Command Staff member shall coordinate the recall of off-

duty personnel and contact other law enforcement agencies, as needed, 
for evacuation assistance (refer to policy GO04-6.1, Emergency Call-Out 
and Notifications).  

 
6. The local news media, social media, and the automated emergency 

notification system may be utilized to broadcast evacuation notices, mass 
transit locations, and evacuation shelter sites. 

 
7. The areas to be evacuated shall be divided up into evacuation sectors.  

Officers shall be assigned to evacuate the sectors with the greatest 
potential danger first.  No law enforcement personnel shall be assigned to 
enter areas that may expose them to the effects of hazardous materials 
without first being provided with appropriate protective equipment. 

 
8. Officers shall evacuate sectors in the quickest way possible.  This could 

include the utilization of public address systems on patrol vehicles or going 
door to door. 

 
9. As evacuation sectors are cleared, the assigned Officers shall notify the 

command post. 
 
10. Officers shall patrol the evacuated areas, as safety dictates, to prevent 

looting or unauthorized re-entry. 
 

E. Decontamination Procedures 
 

1. The Dalton Fire Department is responsible for establishing a location to be 
used for the decontamination process and for assigning a Site Access 
Control Leader to oversee the documentation and direction of affected 
public safety members. 

 
2. An Officer shall be assigned to assist the Site Access Control Leader at the 

decontamination site with directing other Officers that have been exposed 
to hazardous materials.  Part of this Officer’s responsibilities include 
securing all firearms, Tasers, and other duty gear that are subject to the 
decontamination process. 

 
3. All firearms, Tasers, and other weapons shall be unloaded and / or made 

safe prior to being submitted to the decontamination process.   
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4. All exposed Department vehicles, uniforms, and equipment shall be 
properly decontaminated, as overseen by Dalton Fire Department 
personnel, prior to being placed back in service. 

 
5. Any uniforms or equipment that are no longer serviceable due to exposure 

or the decontamination process shall be properly disposed of, and a 
request for replacement shall be submitted to the appropriate Division 
Commander.   

 
 
 

This policy supersedes any previous policies issued. 
 

BY ORDER OF 
 
 
 

_____________________________________________________ 
CHIEF OF POLICE 

 

51



RESTRICTED LAW ENFORCEMENT DATA 
The data contained in this manual is confidential for internal department use only and shall not be divulged outside the department without the 
written approval of the Chief of Police. 

DALTON POLICE DEPARTMENT 

 
 Effective Date Number 

   November 28, 2006          GO06-6.7 
Subject 

Automated Emergency Notification System 

Reference Revised  

CALEA Standards – 41.2.5, 41.2.6 
 May 24, 2022 April 23, 2024 

 

Distribution Re-evaluation Date No. Pages 

All Personnel  May 2024 April 2026 4 

 
 

I. Policy 
 

It is the policy of the Dalton Police Department to utilize, when circumstances dictate, an 
automated emergency notification system in order to enhance the ability to contact 
community members in emergencies and other situations in order to give instructions, 
information, or warnings. 

 
II. Definitions 

 
A. CodeRED – A trademark of Emergency Communications Network and a general 

concept that refers to using a telephone database, combined with a digital map, to 
notify  community members of emergencies, missing persons, or other 
information.  In this policy, the automated emergency notification system is referred 
to by its product name, “CodeRED”. 

 
B. Telephone Database – The names, addresses, and telephone numbers of 

businesses and residents in the community.  The database for this system is 
maintained by CodeRED and updated on a yearly basis or more frequently, if 
needed.  This database may not be used in routine investigations to obtain 
occupant information or telephone number-name cross references. 

 
C. Digital Map – An electronic map provided by the vendor to synchronize with the 

telephone database in order to allow a system user to outline geographic features 
within which notifications may be made. 

 
D. Outbound Session – Refers to any message transmitted by a system user to any 

notification list or geozone. 
 
E. Notification List – Any pre-determined group(s), individual(s), or first responder(s) 

for which a potential for notification has been identified in advance of emergencies. 
 
F. Geozone – A section of the digital map, of any shape, that is selected by a system 

user for use in delivering a message in an outbound session.  Geozones can be 
developed as a situation occurs or in advance, based on a perceived potential 
hazard. 
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G. Mobilization – The ability to use system modules to develop scenarios and 
functions for notifying any or all Department members and responders. 

 
III. Procedures 
 

A. System Users 
 

1. Only trained Whitfield County 911 Center and Whitfield County Emergency 
Management Agency personnel may access the CodeRED system.  

 
2. One person shall serve as the site administrator for the county 

departments.  The site administrator shall be responsible for overall 
maintenance of the system data and phone lines and for controlling access 
to the system by assigning user names and passwords.  The site 
administrator shall promptly seek appropriate technical assistance if 
problems occur.  One additional person shall be designated as the backup 
site administrator. 

 
3. The Whitfield County 911 Center and the Whitfield County Emergency 

Management Agency shall be responsible for launching all emergency 
notification sessions upon request. 
 

B. Testing and Maintenance 
 

Testing and maintenance of the system shall be completed by employees of the 
Whitfield County 911 Center and the Whitfield County Emergency Management 
Agency. 

  
C.  Authorization for Launch 

 
Department Supervisors have the authority to coordinate with Whitfield County 911 
Center or Whitfield County Emergency Management Agency personnel to activate 
the system, when necessary.  Activations may occur during the following 
situations: 
 
1. Community Policing Operations 
 

a. Missing children / elderly alerts 
 
b. Crime prevention notices 
 
c. Investigative canvassing 
 
d. Endangered missing adult 
 
e. Prisoner escape 
 
f. Shelter-in-place 
 

2. Staff Notifications  
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Activation of the mobilization system may be used to notify Department 
personnel.  All mobilization sessions shall take a lower priority than 
emergency sessions. In order to maximize the effectiveness of the 
mobilization system, pre-determined lists and groupings must be 
developed prior to activation. 
 

3. Other Situations  
 
a. There may be other situations in which public alerting becomes 

necessary.  It is not practical to define all cases where the 
CodeRED system could be used.  

 
b. The following criteria shall be used as a general guideline for 

determining the need to launch an outbound session: 
 

(1) Severity – Is there a significant threat to public life and 
safety? 

 
(2) Public Protection – Is there a need for members of the public 

to take a protective action in order to reduce loss of life or 
substantial loss of property? 

 
(3) Warning – Will warning members of the public assist in 

making the decision to take proper and prudent action? 
 
(4) Timing – Does the situation require immediate public 

knowledge in order to avoid adverse impact? 
 

(5) Geographic area – Is the situation limited to a defined 
geographic area?  Is that area of a size that will allow for an 
effective use of the system, given the outgoing call 
capacity? 

 
(6) Are other means of disseminating the information 

inadequate to ensure proper and timely delivery of the 
information? 

 
c. If the answer to all the questions above is “yes,” then the CodeRED 

system should be considered. 
 

D. Notification Messages 
 

1. The Supervisor requesting an activation of the CodeRED system shall 
provide the Whitfield County 911 Center with the message to be sent. 
 

2. The maximum length of an outgoing message shall be no longer than one 
(1) minute in length. 
 

3. The warning message shall be written in a style that clearly conveys the 
potential hazard to the public.  An effective warning must be specific, clear, 
consistent, and accurate. 
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4. The content of the message shall include, if applicable, the following 
information: 

 
a. The person(s) and organization responsible for generating the alert 
 
b. A detailed description of the event that has occurred (or may occur) 

and the danger that it poses 
 
c. A detailed description of the geographic areas that are at risk, using 

well-known landmarks and / or geographic boundaries 
 
d. Guidance on what people should do to protect themselves 
 
e. The time available for those in the affected area to take the 

appropriate protective action 
 
 
 

This policy supersedes any previous policies issued. 
 

BY ORDER OF 
 
 

       
CHIEF OF POLICE 
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Detailed Selected Statistics and Management Activity

03/01/24 - 03/31/24 23:59:59

By Incident Type

Report Period:

FREQUENCY FREQ.
PERCENT

EXPs AVG #
SUPPR.
PERS

AVG #
EMS
PERS

AVG #
OTHER
PERS

AVERAGE #
MAN HOURS

TOTAL
MAN HOURS

AVERAGE
RESPONSE
TIME (min)

CODE DESCRIPTOR AVG #
SUPPR.
APPR.

AVG #
EMS

APPR.

AVG #
OTHER
APPR.

5 01.75%Building fire 18 0 1.2 6 0.00 1.2 22.98 70.783329 4.35111

2 00.70%Passenger vehicle fire 16.5 0 1 5 0.00 1 10.94 10.333332 3.44131

1 00.35%Forest, woods or wildland fire 7 0 0 2 0.00 0 2.33 2.333333 5.82141

4 01.40%Outside rubbish, trash or waste fire 8.5 0 0.25 2.5 0.00 0.25 4.45 14.749998 5.15151

1 00.35%Excessive heat, scorch burns with no ignition 12 0 1 4 0.00 1 5.42 3.016666 4.37251

169 059.09%Medical assist, assist EMS crew 0.02 3.24 0.01 0.01 1.01 0.01 0.93 156.88331
9

4.37311

14 04.90%Motor vehicle accident with injuries 0.43 5.64 0.14 0.14 1.86 0.14 2.64 31.566665 3.83322

1 00.35%Motor vehicle/pedestrian accident (MV Ped) 0 6 0 0 2.00 0 2.80 2.600000 4.88323

5 01.75%Motor vehicle accident with no injuries. 0 5.4 0.2 0 1.80 0.2 2.89 10.250000 4.29324

1 00.35%Trench/below-grade rescue 6 0 0 2 0.00 0 3.70 3.600000 6.60354

1 00.35%Gas leak (natural gas or LPG) 6 0 1 2 0.00 1 16.45 16.450000 4.37412

5 01.75%Power line down 4.2 0 0 1.2 0.00 0 1.65 7.016665 4.31444

1 00.35%Arcing, shorted electrical equipment 16 0 1 5 0.00 1 2.55 1.950000 3.80445

Page 1 of 2 04/01/24 09:11:20

56



FREQUENCY FREQ.
PERCENT

EXPs AVG #
SUPPR.
PERS

AVG #
EMS
PERS

AVG #
OTHER
PERS

AVERAGE #
MAN HOURS

TOTAL
MAN HOURS

AVERAGE
RESPONSE
TIME (min)

CODE DESCRIPTOR AVG #
SUPPR.
APPR.

AVG #
EMS

APPR.

AVG #
OTHER
APPR.

2 00.70%Service Call, other 3 0 0 1 0.00 0 1.25 2.500000 2.23500

1 00.35%Person in distress, other 6 0 0 2 0.00 0 1.80 1.800000 5.87510

1 00.35%Water or steam leak 4 0 0 1 0.00 0 1.20 1.200000 8.78522

1 00.35%Public service assistance, other 3 0 0 1 0.00 0 1.30 1.300000 0.00550

2 00.70%Assist police or other governmental agency 1.5 1.5 0 0.5 0.50 0 0.77 1.550000 5.09551

2 00.70%Public service 3 0 0 1 0.00 0 1.42 2.850000 6.09553

14 04.90%Dispatched & canceled en route 2.36 3 1.21 0.71 1.00 0.57 0.51 7.483330 0.00611

10 03.50%No incident found on arrival at dispatch address 1.9 3.2 0.2 0.6 1.00 0.2 1.01 8.066664 4.83622

1 00.35%Smoke scare, odor of smoke 18 0 1 6 0.00 1 10.45 6.750000 3.70651

1 00.35%False alarm or false call, other 12 0 1 4 0.00 1 1.30 1.150000 3.68700

1 00.35%Malicious, mischievous false call, other 13 0 1 4 0.00 1 6.30 4.133333 5.27710

9 03.15%Alarm system sounded due to malfunction 12.44 0 1.11 3.89 0.00 0.89 6.65 50.899994 5.41735

1 00.35%CO detector activation due to malfunction 15 0 1 5 0.00 1 5.07 4.966666 3.67736

2 00.70%Unintentional transmission of alarm, other 8 0 0.5 2.5 0.00 0.5 1.63 1.966666 2.69740

11 03.85%Smoke detector activation, no fire - 
unintentional

12.18 0.36 1.18 3.73 0.09 0.82 4.97 21.783331 4.25743

17 05.94%Alarm system activation, no fire - unintentional 12.53 0 1.06 3.88 0.00 0.94 2.50 29.449992 4.06745

479.382.160.930 2.96 2.59 0.29 0.82 0.23 4.16100%

12

286Totals

Mutual Aid Given Incidents 

Page 2 of 2 04/01/24 09:11:20
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Breakdown by Incident Type
03/01/24 - 03/31/24 23:59:59Report Period:

ExposuresIncident Type Incidents

311 Medical assist, assist EMS crew 171 0

611 Dispatched & canceled en route 19 0

745 Alarm system activation, no fire - unintentional 17 0

322 Motor vehicle accident with injuries 15 0

743 Smoke detector activation, no fire - unintentional 11 0

622 No incident found on arrival at dispatch address 10 0

735 Alarm system sounded due to malfunction 9 0

111 Building fire 6 0

324 Motor vehicle accident with no injuries. 6 0

444 Power line down 5 0

151 Outside rubbish, trash or waste fire 4 0

131 Passenger vehicle fire 3 0

141 Forest, woods or wildland fire 2 0

500 Service Call, other 2 0

551 Assist police or other governmental agency 2 0

553 Public service 2 0

740 Unintentional transmission of alarm, other 2 0

736 CO detector activation due to malfunction 1 0

561 Unauthorized burning 1 0

445 Arcing, shorted electrical equipment 1 0

651 Smoke scare, odor of smoke 1 0

700 False alarm or false call, other 1 0

710 Malicious, mischievous false call, other 1 0

510 Person in distress, other 1 0

04/01/24 09:16:30
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ExposuresIncident Type Incidents

522 Water or steam leak 1 0

550 Public service assistance, other 1 0

354 Trench/below-grade rescue 1 0

412 Gas leak (natural gas or LPG) 1 0

442 Overheated motor 1 0

118 Trash or rubbish fire, contained 1 0

162 Outside equipment fire 1 0

251 Excessive heat, scorch burns with no ignition 1 0

323 Motor vehicle/pedestrian accident (MV Ped) 1 0

Total 302 0

ExposuresIncidents

04/01/24 09:16:30
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Incidents by Months
03/01/2023-03/31/2024
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Total of Month: 4,219
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Incidents by Stations
03/01/2024-03/31/2024

40.73 % 
Station 1 
123

12.91 % 
Station 2 
39

20.53 % 
Station 3 
62

16.56 % 
Station 4 
50

9.27 % 
Station 5 
28

Station 1
Station 2
Station 3
Station 4
Station 5

Total of Station: 302
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Department Average Response Time (Alarm-> First Unit Arrival)
03/01/2024-03/31/2024

4:26 City of Dalton Fire..

City of Dalton Fire Department
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Department Average Turnout Time (Alarm-> First En Route)
03/01/2024-03/31/2024

1:09 City of Dalton Fire..

City of Dalton Fire Department
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Department Average Travel Time (First En Route -> First Unit Arrival)
03/01/2024-03/31/2024

3:15 City of Dalton Fire..

City of Dalton Fire Department
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Average Response Time by Station
03/01/2024-03/31/2024

4:47 Station 5

5:02 Station 4

4:28 Station 3

4:32 Station 2

4:06 Station 1

Station 1
Station 2
Station 3
Station 4
Station 5

Res
ponse

 Tim
e

0:00 0:25 0:50 1:15 1:40 2:05 2:30 2:55 3:20 3:45 4:10 4:35 5:00 5:25Total of Station: 4:26
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Staff Hours by Incident Type

03/01/24 - 03/31/24 23:59:59Report Period:

Incident Type Hours

311 Medical assist, assist EMS crew 158.81

111 Building fire 73.04

735 Alarm system sounded due to malfunction 50.91

322 Motor vehicle accident with injuries 32.31

745 Alarm system activation, no fire - unintentional 29.45

743 Smoke detector activation, no fire - unintentional 21.78

412 Gas leak (natural gas or LPG) 16.45

151 Outside rubbish, trash or waste fire 14.74

324 Motor vehicle accident with no injuries. 13.75

131 Passenger vehicle fire 12.18

611 Dispatched & canceled en route 9.33

622 No incident found on arrival at dispatch address 8.06

444 Power line down 7.02

651 Smoke scare, odor of smoke 6.75

141 Forest, woods or wildland fire 5.13

736 CO detector activation due to malfunction 4.97

710 Malicious, mischievous false call, other 4.13

354 Trench/below-grade rescue 3.60

251 Excessive heat, scorch burns with no ignition 3.02

553 Public service 2.85

323 Motor vehicle/pedestrian accident (MV Ped) 2.60

500 Service Call, other 2.50

740 Unintentional transmission of alarm, other 1.97

445 Arcing, shorted electrical equipment 1.95

04/01/24 09:38:30Page 1 from 2
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Incident Type Hours

510 Person in distress, other 1.80

551 Assist police or other governmental agency 1.55

550 Public service assistance, other 1.30

118 Trash or rubbish fire, contained 1.27

162 Outside equipment fire 1.20

522 Water or steam leak 1.20

442 Overheated motor 1.15

700 False alarm or false call, other 1.15

561 Unauthorized burning 0.85

Total 498.77

04/01/24 09:38:30Page 2 from 2
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Injuries and Property Loss

(Dates: 03/01/24 - 03/31/24 23:59:59)
FREQ FREQ 

%
EXPs CIV

DTHS
CIV

DTHS 
CIV
INJ

FF
INJ

FF
INJS 

CODE DESCRIPTOR CIV
INJS 

FF
DTHS

FF
DTHS 

PROP 
LOSS

PROP
LOSS 

CONT 
LOSS

CONT
LOSS 

TOTAL 
LOSS

TOTAL
LOSS %

5 01.75%Building fire 0 0.00% 0 0.00% 0 0.00% 0 0.00%111 22,000 69.84% 100 20.00% 22,100 69.06%

0 00.00%Trash or rubbish fire, 
contained

0 0.00% 0 0.00% 0 0.00% 0 0.00%118 0 0.00% 0 0.00% 0 0.00%

2 00.70%Passenger vehicle fire 0 0.00% 0 0.00% 0 0.00% 0 0.00%131 9,500 30.16% 400 80.00% 9,900 30.94%

1 00.35%Forest, woods or 

wildland fire

0 0.00% 0 0.00% 0 0.00% 0 0.00%141 0 0.00% 0 0.00% 0 0.00%

4 01.40%Outside rubbish, trash or 

waste fire

0 0.00% 0 0.00% 0 0.00% 0 0.00%151 0 0.00% 0 0.00% 0 0.00%

0 00.00%Outside equipment fire 0 0.00% 0 0.00% 0 0.00% 0 0.00%162 0 0.00% 0 0.00% 0 0.00%

1 00.35%Excessive heat, scorch 
burns with no ignition

0 0.00% 0 0.00% 0 0.00% 0 0.00%251 0 0.00% 0 0.00% 0 0.00%

169 059.09%Medical assist, assist 

EMS crew

0 0.00% 0 0.00% 0 0.00% 0 0.00%311 0 0.00% 0 0.00% 0 0.00%

14 04.90%Motor vehicle accident 

with injuries

0 0.00% 0 0.00% 0 0.00% 0 0.00%322 0 0.00% 0 0.00% 0 0.00%

Page 1 of 4 04/01/24 09:39:54
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FREQ FREQ 

%

EXPs CIV

DTHS

CIV

DTHS 

CIV

INJ

FF

INJ

FF

INJS 
CODE DESCRIPTOR CIV

INJS 

FF

DTHS

FF

DTHS 

PROP 

LOSS

PROP

LOSS 

CONT 

LOSS

CONT

LOSS 

TOTAL 

LOSS

TOTAL

LOSS %

1 00.35%Motor vehicle/pedestrian 
accident (MV Ped)

0 0.00% 0 0.00% 0 0.00% 0 0.00%323 0 0.00% 0 0.00% 0 0.00%

5 01.75%Motor vehicle accident 
with no injuries.

0 0.00% 0 0.00% 0 0.00% 0 0.00%324 0 0.00% 0 0.00% 0 0.00%

1 00.35%Trench/below-grade 

rescue

0 0.00% 0 0.00% 0 0.00% 0 0.00%354 0 0.00% 0 0.00% 0 0.00%

1 00.35%Gas leak (natural gas or 

LPG)

0 0.00% 0 0.00% 0 0.00% 0 0.00%412 0 0.00% 0 0.00% 0 0.00%

0 00.00%Overheated motor 0 0.00% 0 0.00% 0 0.00% 0 0.00%442 0 0.00% 0 0.00% 0 0.00%

5 01.75%Power line down 0 0.00% 0 0.00% 0 0.00% 0 0.00%444 0 0.00% 0 0.00% 0 0.00%

1 00.35%Arcing, shorted electrical 
equipment

0 0.00% 0 0.00% 0 0.00% 0 0.00%445 0 0.00% 0 0.00% 0 0.00%

2 00.70%Service Call, other 0 0.00% 0 0.00% 0 0.00% 0 0.00%500 0 0.00% 0 0.00% 0 0.00%

1 00.35%Person in distress, other 0 0.00% 0 0.00% 0 0.00% 0 0.00%510 0 0.00% 0 0.00% 0 0.00%

1 00.35%Water or steam leak 0 0.00% 0 0.00% 0 0.00% 0 0.00%522 0 0.00% 0 0.00% 0 0.00%

1 00.35%Public service assistance, 
other

0 0.00% 0 0.00% 0 0.00% 0 0.00%550 0 0.00% 0 0.00% 0 0.00%

2 00.70%Assist police or other 
governmental agency

0 0.00% 0 0.00% 0 0.00% 0 0.00%551 0 0.00% 0 0.00% 0 0.00%

Page 2 of 4 04/01/24 09:39:55
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FREQ FREQ 

%

EXPs CIV

DTHS

CIV

DTHS 

CIV

INJ

FF

INJ

FF

INJS 
CODE DESCRIPTOR CIV

INJS 

FF

DTHS

FF

DTHS 

PROP 

LOSS

PROP

LOSS 

CONT 

LOSS

CONT

LOSS 

TOTAL 

LOSS

TOTAL

LOSS %

2 00.70%Public service 0 0.00% 0 0.00% 0 0.00% 0 0.00%553 0 0.00% 0 0.00% 0 0.00%

0 00.00%Unauthorized burning 0 0.00% 0 0.00% 0 0.00% 0 0.00%561 0 0.00% 0 0.00% 0 0.00%

14 04.90%Dispatched & canceled 

en route

0 0.00% 0 0.00% 0 0.00% 0 0.00%611 0 0.00% 0 0.00% 0 0.00%

10 03.50%No incident found on 

arrival at dispatch 

address

0 0.00% 0 0.00% 0 0.00% 0 0.00%622 0 0.00% 0 0.00% 0 0.00%

1 00.35%Smoke scare, odor of 

smoke

0 0.00% 0 0.00% 0 0.00% 0 0.00%651 0 0.00% 0 0.00% 0 0.00%

1 00.35%False alarm or false call, 

other

0 0.00% 0 0.00% 0 0.00% 0 0.00%700 0 0.00% 0 0.00% 0 0.00%

1 00.35%Malicious, mischievous 
false call, other

0 0.00% 0 0.00% 0 0.00% 0 0.00%710 0 0.00% 0 0.00% 0 0.00%

9 03.15%Alarm system sounded 
due to malfunction

0 0.00% 0 0.00% 0 0.00% 0 0.00%735 0 0.00% 0 0.00% 0 0.00%

1 00.35%CO detector activation 
due to malfunction

0 0.00% 0 0.00% 0 0.00% 0 0.00%736 0 0.00% 0 0.00% 0 0.00%

2 00.70%Unintentional 
transmission of alarm, 
other

0 0.00% 0 0.00% 0 0.00% 0 0.00%740 0 0.00% 0 0.00% 0 0.00%

11 03.85%Smoke detector 
activation, no fire - 
unintentional

0 0.00% 0 0.00% 0 0.00% 0 0.00%743 0 0.00% 0 0.00% 0 0.00%

17 05.94%Alarm system activation, 
no fire - unintentional

0 0.00% 0 0.00% 0 0.00% 0 0.00%745 0 0.00% 0 0.00% 0 0.00%
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FREQ FREQ 

%

EXPs CIV

DTHS

CIV

DTHS 

CIV

INJ

FF

INJ

FF

INJS 
CODE DESCRIPTOR CIV

INJS 

FF

DTHS

FF

DTHS 

PROP 

LOSS

PROP

LOSS 

CONT 

LOSS

CONT

LOSS 

TOTAL 

LOSS

TOTAL

LOSS %

Mutual Aid Given Incidents 

Totals 100% 100% 100% 100% 100% 100%100%

16

286 0 0 0 0 0 500 32,00031,500100%
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Training Division Monthly Report 

March 2024 

 

 

 

Overview 

 

 

Recruit Class 2024-01 continued throughout the month with a total of 8 candidates enrolled.  The 

department hosted a truck company operations course delivered by Truck Ops Training with 70 students 

enrolled from departments throughout the Southeast.  Additionally, the department hosted Georgia Fire 

Academy’s Structural Fire Control course with 30 students enrolled from departments throughout the 

Northwest Georgia region.  All suppression personnel completed a course on Paratech MaxiForce air 

lifting bags for rescue and hazardous materials operations.  Monthly training included territory 

familiarization, core competency check-offs, special operations training, and company level drills 

chosen by company officers.  Training hours during the month of March totaled 2,937. 

 

 

 

Outside Schools 

 

1 firefighter attended Firefighters Laboring and Mastering Essential Skills (FLAMES) at the City of 

Chatsworth Fire Training Center. 

 

1 firefighter completed Fire Investigator – Module 2 at GPSTC and gained state and national 

certification as a fire investigator. 

 

6 firefighters attended Truck Company Operations delivered by Truck Ops Training and hosted at the 

City of Dalton Fire Training Center 

 

11 firefighters were enrolled in the GFA Structural Fire Control course hosted at the City of Dalton Fire 

Training Center. 

 

7 firefighters attended School Bus Rescue & Extrication delivered in Fannin County, Georgia 

 

1 fire inspector attended Fire Department Supervision at GPSTC. 

 

1 fire investigator attended the Georgia Fire Investigator’s Conference in Marietta, Georgia. 

 

1 firefighter attended Fire & Life Safety Educator 1 at GPSTC. 

 

1 prospective member of the Technical Rescue Team attended Technical Rescue: Rope Techniques at 

GPSTC. 
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Inspection Visit History by Inspection Type
03/01/2024-03/31/2024

58.82 % 
Annual \ Periodic 
160

0.37 % 
Complaint 
1

0.37 % 
Kitchen Hood Instal.. 
1

10.66 % 
Knox Box 
29

1.10 % 
Mobile Food Vendor 
3

1.47 % 
New Construction 
4

1.47 % 
New Construction Pl.. 
4

6.99 % 
OTC 
19

0.37 % 
Reinspection #1 
1

0.37 % 
Remodel 
1

1.10 % 
Remodel Plan Review 
3

1.84 % 
Site Plan Review 
5

13.97 % 
Site Visit 
38

0.74 % 
Sprinkler System Pl.. 
2

0.37 % 
Unsafe Building 
1

Annual \ Periodic
Complaint
Kitchen Hood Installation
Knox Box
Mobile Food Vendor
New Construction
New Construction Plan Review
OTC
Reinspection #1
Remodel
Remodel Plan Review
Site Plan Review
Site Visit
Sprinkler System Plan Review
Unsafe Building

Total of Inspection Type: 272
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The City of Dalton

YEAR-TO-DATE BUDGET REPORT

Report generated: 04/03/2024 09:22
User:             628mcoke
Program ID:       glytdbud

Page      1

03/31/2024

  FOR 2024 03

ACCOUNTS FOR:                                 ORIGINAL    TRANFRS/     REVISED                                    AVAILABLE    PCT
0010     GENERAL FUND - OPERATING              APPROP     ADJSTMTS      BUDGET   YTD EXPENDED   ENCUMBRANCES        BUDGET      USED

350000 511100  WAGES REG                     6,607,000           0   6,607,000   1,324,261.00            .00   5,282,739.00   20.0%
350000 511300  WAGES - OT                      561,000           0     561,000     101,094.16            .00     459,905.84   18.0%
350000 512100  GROUP INS                     1,014,000           0   1,014,000     193,997.00            .00     820,003.00   19.1%
350000 512200  FICA & MED                      551,000           0     551,000     114,886.44            .00     436,113.56   20.9%
350000 512401  RETDCP                          469,000           0     469,000      99,872.42            .00     369,127.58   21.3%
350000 512402  RET DBP                       1,070,000           0   1,070,000     209,393.59            .00     860,606.41   19.6%
350000 512403  RET STATE                        29,000           0      29,000       6,675.00            .00      22,325.00   23.0%
350000 512700  WORKERS CO                      120,000           0     120,000      30,000.00            .00      90,000.00   25.0%
350000 512900  OTHER EMPL                       45,000           0      45,000       9,203.52            .00      35,796.48   20.5%
350000 512915  CLEANING A                       50,000           0      50,000         337.25            .00      49,662.75     .7%
350000 512950  FD CANCER                        19,000           0      19,000      16,835.00            .00       2,165.00   88.6%
350000 521200 HAZM PROFESSION                   16,000           0      16,000            .00            .00      16,000.00     .0%
350000 521210  LEGAL FEES                        5,000           0       5,000       2,075.00            .00       2,925.00   41.5%
350000 522140  LAWN CARE                         5,000         155       5,155       5,152.00            .00           3.00   99.9%
350000 522210  BUILD R&M                        60,000           0      60,000      12,874.92            .00      47,125.08   21.5%
350000 522220  EQ REPAIRS                       24,000           0      24,000       6,226.62          70.41      17,702.97   26.2%
350000 522220 APPA MTN APP                     100,000           0     100,000      15,868.79       1,045.43      83,085.78   16.9%
350000 522320  RENT EQUIP                        4,000           0       4,000         671.90            .00       3,328.10   16.8%
350000 523100  INSURANCE                        37,000           0      37,000         910.00         662.00      35,428.00    4.2%
350000 523200  COMMUNICAT                       37,000           0      37,000       7,755.86         781.08      28,463.06   23.1%
350000 523500  TRAVEL                           20,000           0      20,000       1,395.00            .00      18,605.00    7.0%
350000 523600  DUES                              5,000           0       5,000            .00            .00       5,000.00     .0%
350000 523630  RADIO SUBC                       12,000           0      12,000      10,492.20            .00       1,507.80   87.4%
350000 523640  VEHICLE IM                        1,000           0       1,000            .00            .00       1,000.00     .0%
350000 523700  TRAINING                         28,000           0      28,000       7,521.08         500.00      19,978.92   28.6%
350000 523900  OTHER PUR                             0           0           0         158.85            .00        -158.85  100.0%
350000 523920  SOFT LIC                         19,000           0      19,000      18,361.58            .00         638.42   96.6%
350000 531100  SUP GENERA                       25,000           0      25,000       2,162.90          12.46      22,824.64    8.7%
350000 531110  SUP OFFICE                        4,000           0       4,000       1,473.21            .00       2,526.79   36.8%
350000 531120  UNIFORMS                        150,000           0     150,000      14,290.82       1,159.92     134,549.26   10.3%
350000 531150  SUP GROUND                        3,000        -155       2,845            .00            .00       2,845.00     .0%
350000 531200  UTILITIES                       145,000           0     145,000      38,612.61            .00     106,387.39   26.6%
350000 531250  OIL                               6,000           0       6,000          83.93            .00       5,916.07    1.4%
350000 531270  GASOLINE                         17,000           0      17,000       2,312.20            .00      14,687.80   13.6%
350000 531275  DIESEL                           63,000           0      63,000      13,261.89            .00      49,738.11   21.1%
350000 531300  MEALS FOOD                        2,000           0       2,000          45.00            .00       1,955.00    2.3%
350000 531600  SMALL EQUI                       30,000           0      30,000       1,018.50            .00      28,981.50    3.4%
350000 531700  OTHER SUPP                       15,000           0      15,000       2,565.62         780.00      11,654.38   22.3%
350000 531700 HAZM OTHER SUPP                   12,000           0      12,000         770.99            .00      11,229.01    6.4%
350000 531700 SAFET OTHER SUPP                   5,000           0       5,000       3,345.42            .00       1,654.58   66.9%
350000 542500  OTHER EQUI                        4,000           0       4,000            .00            .00       4,000.00     .0%

     TOTAL GENERAL FUND - OPERATING         11,389,000           0  11,389,000   2,275,962.27       5,011.30   9,108,026.43   20.0%

                           TOTAL EXPENSES   11,389,000           0  11,389,000   2,275,962.27       5,011.30   9,108,026.43
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