
 

Utility Commission Meeting Agenda 

Thursday, September 19, 2024 at 6:00 PM 

Columbus City Hall – 105 N. Dickason Boulevard 

 

 

Call to Order 

Roll Call 

Notice of Open Meeting 

Approval of Agenda 

Public Comment 

Consent Agenda 

1. Approval of August 15, 2024 Minutes. 

2. Utilities Outage Reports 

1. August 29, 2024 Electrical Outage - Middleton & Dickason. 

3. Financial Reports: 

1. Approve the Water, Wastewater and Light Cash Disbursements Report and Accounts Payable 
Report – Discussion/Approval 

Unfinished Business 

4. HVAC PM w/ T&M or Full Coverage Contract Comparison with Bassett Mechanical 

New Business 

5. Eggers Imprints Shared Savings Loan 

6. Columbus Wastewater Treatment Qwik-Zyme D Case Study 

7. Hospital Switches 

8. Columbus Utilities Capital Improvement Plan 

Reports 

9. Utilities Directors Report 

10. Future Agenda Topics - Review & Approval of 2025 Operating Budget 

11. MEUW September Live Lines 

12. WPPI - Mid Year Home Energy Report 2024 

13. WPPI - 2024 Residential Survey 

Adjourn 

*A quorum of city committees and/or commissions may be present at this meeting. No action will be 
taken or considered by those committees and/or commissions. 

Next Columbus Utility Commission Meeting: October 17, 2024 6:00PM Council Chambers - City Hall  
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Columbus Utility Commission Meeting Minutes 

Thursday, August 15, 2024 at 6:00 PM 

Columbus City Hall – 105 N. Dickason Boulevard 

 

 

Call to Order 

Sandy Curtis called the meeting to order at 6:00 pm. 

Roll Call 

PRESENT 
Joe Hammer 
Molly Finkler 
Laura Beckman 
Brook Andler 
Sandy Curtis 
 
ABSENT 
Michael Thom 
Reagan Rule 
 

Notice of Open Meeting 

The meeting was noted as being posted. 

Approval of Agenda 

Motion made by  Hammer, Seconded by  Finkler to approve the agenda. 
Voting Yea:  Hammer,  Finkler,  Beckman,  Andler,  Curtis 
 

Public Comment 

1. Baker Tilly Presentation on Utility Financial Statements for 2022 and 2023 

Jodi Dobson of Baker Tilly presented the annual audit results. 

Consent Agenda 

Motion made by  Hammer, Seconded by  Beckman to approve the consent agenda including minutes of 
the June 20, 2024 meeting, the June 20, 2024 workshop, and the July 18, 2024 minutes, the outage 
reports of July 13 & August 6, and the financial reports. 
Voting Yea:  Hammer,  Finkler,  Beckman,  Andler,  Curtis 
 

2. Approve Minutes: 

June 20, 2024 

June 20, 2024 Commission Workshop 

July 18, 2024 

3. Outage Reports: 
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July 13, 2024 - W1017 CTH K Blown Fuse due to lightning strike. 

August 6, 2024 - E. Prairie St. & S. Water St. lines down due to storm. 

4. Financial Reports: 

Approve the Water, Wastewater and Light Cash Disbursements Report and Accounts Payable 
Report - Discussion/Approval 

Unfinished Business 

5. Substation #4 Low Side Bushing Replacement and Oil Report 

Motion made by  Hammer, Seconded by  Finkler to expend an additional $29,657.88 to complete 
the needed repairs. 
Voting Yea:  Hammer,  Finkler,  Beckman,  Andler,  Curtis 
 

New Business 

6. Capital Improvement Plan (CIP) - Discussion 

City Administrator, Matt Amundson & Utility Director, Jacob Holbert provided an overview of the 
Capital Improvement Plan.  The next step is to share this information with Ehlers, the city's 
financial advisor to assist in structuring bonding and debt to accomplish this work.  No action was 
taken on this item. 

7. WWTP - HVAC Semi Annual PM and T&M Contract w/Bassett Mechanical 

Utility Director, Jacob Holbert discussed the proposal from Bassett Mechanical for a preventative 
maintenance program for the Wastewater Treatment Plant.  

Motion made by  Hammer, Seconded by  Finkler to postpone this item to the September meeting. 
Voting Yea:  Hammer,  Finkler,  Beckman,  Andler,  Curtis 
 

8. Electric Utility Approval to Order Transformers for Inventory - 2025 Budget 

Motion made by  Hammer, Seconded by  Finkler to approve the purchase in the amount of 
$637,650. 
Voting Yea:  Hammer,  Finkler,  Beckman,  Andler,  Curtis 
 

9. Water Utility - Replacement of Fire Hydrant due to failed nozzle. 

Motion made by  Finkler, Seconded by  Beckman to purchase the replacement water hydrant on 
Richmond Street in the amount of $14,750 
Voting Yea:  Hammer,  Finkler,  Beckman,  Andler,  Curtis 
 

10. WWTP - Purchase of New Transducers for Sand Filter Process. 

Motion made by  Hammer, Seconded by  Finkler to approve the purchase in the amount of 
$10,896 
Voting Yea:  Hammer,  Finkler,  Beckman,  Andler,  Curtis 
 

Reports 

11. Utilities Report 

Utility Director, Jacob Holbert provided the report. 

12. Future Agenda Topics: 

a.  Rate Case Adjustments - Residential, Commercial, and Industrial Clients 
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b.  Septage Receiving Rate Adjustment 

c.  Concentration Based Multiplier on Sewerage Rate Charges 

d.  Investigation and Implementation of FOG Discharge Violations 

Wastewater Treatment Plant preventative maintenance contract with Bassett Mechanical, Rate 
Case Adjustments - Residential, Commercial, and Industrial Clients, Septage Receiving Rate 
Adjustment, Concentration Based Multiplier on Sewerage Rate Charges, and Investigation and 
Implementation of FOG Discharge Violations will all be future agenda topics. 

Adjourn 

Motion made by  Finkler, Seconded by  Beckman to adjourn at 7:32pm. 
Voting Yea:  Hammer,  Finkler,  Beckman,  Andler,  Curtis 
 

*A quorum of city committees and/or commissions may be present at this meeting. No action will be 
taken or considered by those committees and/or commissions. 

Please note that these minutes are subject to approval at a future meeting. 
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2024 AGENDA ITEM 

 

Utility Commission Meeting Date: 9/19/2024 
 
ITEM: August 29, 2024 Middleton & Dickason  
 
DETAILED DESCRITPTION OF SUBJECT MATTER: 
On August 29, 2024 at 7:41AM animal contact caused the fuse to blow at 3F/80/96 on Circuit #206 of 
Substation #2.  69 customers were without power for 39 minutes.  Power was restored at 8:20AM. 
 
LIST ALL SUPPORTING DOCUMENTATION ATTACHED: 
 

1. See Attached Columbus Water & Light Customer Outage Report. 
 

ACTION REQUESTED OF COMMISSION: 
 

1. Review Outage Report. 
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2024 AGENDA ITEM 

 

Utility Commission Meeting Date: 09/19/2024 

ITEM: Financial Reports 

 

DETAILED DESCRITPTION OF SUBJECT MATTER: 

Included in the Financial Reports are the Treasure’s Report and the Cash Disbursements Report. 

 

The Accounts Payable Report will be sent via email the Wednesday before the Commission meeting. 

 

 

LIST ALL SUPPORTING DOCUMENTATION ATTACHED: 

1. Treasure’s Report 

2. The Cash Disbursements Report 

 

 

 

ACTION REQUESTED OF COMMISSION: 

1. Review and approve the Cash Disbursements Report and the Accounts Payable Report. 

 

7

Item #3.



CW&L RESERVE FUND - F&M - ACCOUNT #1251

CASH ON HAND - BEGINNING OF MONTH: 365,653.44$        CASH ON HAND - BEGINNING OF MONTH: 340,422.56$        

Receipts: 1,191,516.74$    Receipts: -$                      

Interest Earned: 185.55$                Interest Earned: -$                      

Sub-total: 1,557,355.73$    Sub-total: 340,422.56$        

Disbursements: (1,233,674.94)$   Withdrawal from CDAR : -$                      

Cash on Hand - Month End: 323,680.79$        Cash on Hand - Month End: 340,422.56$        

E-3-P ENHANCED ENERGY EFFICIENCY PROGRAM - F&M - ACCOUNT #1313

CASH ON HAND - BEGINNING OF MONTH: 654,868.25$        CASH ON HAND - BEGINNING OF MONTH: 148,112.60$        

Receipts: 15,500.00$          Receipts: -$                      

Interest Earned: 3,043.91$            Interest Earned (pd semi-annually May/Nov) : -$                      

Sub-total: 673,412.16$        Sub-total: 148,112.60$        

Disbursements: -$                      Disbursements: (2,690.54)$           

Cash on Hand - Month End: 673,412.16$        Cash on Hand - Month End: 145,422.06$        

CASH ON HAND - BEGINNING OF MONTH: 276,418.07$        CASH ON HAND - BEGINNING OF MONTH: 824,598.90$        

Receipts: 30,000.00$          Receipts: 5,000.00$            

Interest Earned: 1,347.28$            Interest Earned: 3,794.19$            

Sub-total: 307,765.35$        Sub-total: 833,393.09$        

Disbursements: -$                      Disbursements: -$                      

Cash on Hand - Month End: 307,765.35$        Cash on Hand - Month End: 833,393.09$        

CASH ON HAND - BEGINNING OF MONTH: 220,325.63$        CASH ON HAND - BEGINNING OF MONTH: 472,185.14$        

Receipts: -$                      Receipts: -$                      

Interest Earned: 1,010.22$            Interest Earned: 2,165.02$            

Sub-total: 221,335.85$        Sub-total: 474,350.16$        

Disbursements: -$                      Disbursements: -$                      

Cash on Hand - Month End: 221,335.85$        Cash on Hand - Month End: 474,350.16$        

CASH ON HAND - BEGINNING OF MONTH: $1,092,002.20 CASH ON HAND - BEGINNING OF MONTH: 233,652.17$        

Receipts: -$                      Receipts: -$                      

Interest Earned: $5,006.96 Interest Earned (pd semi-annually May/Nov) : -$                      

Sub-total: 1,097,009.16$    Sub-total: 233,652.17$        

Disbursements: -$                      Disbursements: 19,566.27$          

Cash on Hand - Month End: 1,097,009.16$    Cash on Hand - Month End: 253,218.44$        

CASH ON HAND - BEGINNING OF MONTH: 245,627.11$        CASH ON HAND - BEGINNING OF MONTH: 1,085,130.50$    

Receipts: -$                      Receipts: -$                      

Interest Earned: 1,126.23$            Interest Earned: -$                      

Sub-total: 246,753.34$        Sub-total: 1,085,130.50$    

Disbursements: -$                      Withdrawal from CDAR : -$                      

Cash on Hand - Month End: 246,753.34$        Cash on Hand - Month End: 1,085,130.50$    

Local Gov't. Investment Pool 5.41% F&M Union Bank-Checking/Savings 0.5% / 0.75%

Farmers & Merchants Bank - CDARS 4.55% to 5.25%

GENERAL FUND (commingled cash) - ACCOUNT #1310

CITY OF COLUMBUS - COLUMBUS UTILITIES

TREASURER'S REPORT - AUGUST 2024

SEWER UTILITY - LGIP#11 - COLLECTION MAIN - REPLACEMENT SEWER UTILITY - F&M SAVINGS - BOND REDEMPTION/RESERVE

NOTE: Conventional utility accounting standards recommend a balance equal to 

two month's expenses - approx. $1,400,000  (LGIP & Checking).

F&M Bank/CDAR 52 Week Certificate of Deposit:

$170,211.28 Due June 2024 4.55%; $170,211.28 Due December 2024 4.75%

UTILITY GENERAL FUND - LGIP #13 - ACCOUNT #1314

MRB PRINCIPAL & INTEREST - LGIP #5 - ACCOUNT #1255 CW&L DEPRECIATION - LGIP #6 - ACCOUNT #1266

NOTE:  Transfers are made monthly to accrue sufficient funds to make May 1 

and November 1 principal & interest payments.

NOTE:  Bond covenants require a "depreciation fund" with recommended balance 

of $300,000 to cover plant renewals and replacements.

SEWER UTILITY - LGIP #4 - SEWER UTILITY GENERAL FUNDS SEWER UTILITY - LGIP #8 - BOND REDEMPTION/RESERVE

WWTP REPLACEMENT FUNDS - LGIP #9 WWTP FALL RIVER RESTRICTRED REPLACEMENT FUNDS - F&M CDARS

F&M Bank/CDAR (2) - Interest paid out and deposited to Checking
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2024 AGENDA ITEM 

 

Utility Commission Meeting Date: 9/19/2024 

ITEM: HVAC PM w/T &M or Full Coverage Contract Comparison with Bassett Mechanical   

 

DETAILED DESCRIPTION OF SUBJECT MATTER: 

Due to the amount of information and complexity of the programs details more time was needed to 

read through and digest the request presented during the August 15th Commission Meeting.  Jason 

Erxleben of Bassett Mechanical is here to provide a presentation on the benefits of contracting with 

Bassett Mechanical for our WWTP needs. 

You will also see an incomplete list of purchases and repairs made on the WWTP equipment that 

would be covered under a contract with Bassett Mechanical.  This list is complete as many invoices 

could not be accounted for, one vendor did not reply to our emails or calls, and a number of pieces of 

equipment are still left inoperable. 

LIST ALL SUPPORTING DOCUMENTATION ATTACHED: 

1. Presentation 

2. Program Options Template  

3. Incomplete list of WWTP Repairs 

4. Invoices from 2022, 2023, and 2024 

ACTION REQUESTED OF COMMISSION: 

Discussion and Decision on whether to agree to a contract and which contract option best suits the 

Utility. 
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City of Columbus 

WWTP 

Semi-Annual Maintenance 
Program 

 
Combo GPM Program                          

Complete transfer of risk and 
responsibility to flat line rising operating 

expenses.                

 
GLP Maintenance Program                          

Complete transfer of risk and 
responsibility to flat line rising operating 

expenses, which includes system 
replacement.      . 
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Preventative Maintenance  
      

PM Labor & Parts 
      

Repair & Replace Labor   
    

Emergency Service & Trouble 
Calls (24/7)   

    

Moveable & Maintainable Parts    
    

Coils, Heat Exchangers, Heat 
Wheels, Compressors, etc.   

    

Start-Up Cost Assistance (10% of 

the full annual value of the agreement.  
Start-up investment only occurs in 1st 
year)   

    

Cost Share Program   
    

Equipment Replacement   

    

 

 

$9,036.00 + $30,000 
= 

$39,036.00 

 
 
 

$37,404.00 

 
 
 

$45,264.00 
 

Program Comparisons and Coverages 
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C I T Y  O F  C O L U M B U S  W A S T E W A T E R  
T R E A T M E N T  P L A N T

HVAC PM Service Provider 
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OVERVIEW 

WHAT WE 
HEARD

WHAT WE 
FOUND

WHAT 
SETS US 

APART

WE CAN 
HELP

COMPLETE 
SOLUTIONS
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COMPLETE SOLUTIONS
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HISTORY AND FAMILY OWNERSHIP
Creating Customers for Life® since 1936
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DESIGN. FABRICATE. INSTALL. SERVICE.
Safely bringing ideas to life through responsible design, custom manufacturing and service.

INDUSTRIAL 
REFRIGERATION 

Tap into more than 85 years 
of experience designing, 
fabricating, controlling, 
installing, and servicing 
industrial refrigeration 
systems. We have the 
knowledge to make your 
project a success.

We provide cost-effective, 
energy-e�cient, and safe 
commercial and industrial 
HVAC solutions that are 
completed on-time and 
customized to your unique 
facility or process needs. 

PLUMBING 

From retro�tting an existing 
system to installing a brand 
new one, our licensed 
designers, master plumbers, 
and skilled trades get the 
job done right.

HVAC HVAC & PLC
CONTROLS

Our team of experts design 
�exible, cost-effective 
systems based on your 
needs, provide onsite 
training and remote support, 
and maximize your software 
experience. 

Specializing in unique and 
custom designs, we have the 
versatility, expertise, 
certi�cations, equipment, 
and manufacturing facility to 
bring your project to life.

SERVICE

Customizable maintenance 
programs and 24-hour 
emergency service proven to 
reduce costs, minimize 
downtime, and extend the 
life of your equipment.

METAL 
FABRICATION
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Speed & ResponseSafety 

Strong 

Communication

"Delivering you best in-class service through dedicated people 
in a safe and timely manner. Each time. Every time."

Expertise & 

Knowledge

Experience Modi�cation Rate 
(EMR) Incident Rate .93

◦

OSHA Incident Rate 3.08◦

On-time preventative maintenance 
(plan, scheduled & measured)

◦

Structured tasking◦

Assigned technicians◦

Tech availability with 5 locations 
across the State of Wisconsin

◦

Over 100 Technicians - 6 techs on 
call 24/7/365

◦

Dedicated service coordination 
team

◦

Web viewing and service 
reporting

◦

C.A.R.E. (Customer Assurance 
Review and Evaluation 

◦

Fully-trained, experienced 
technicians

◦

Certi�cations: UA Star, RETA, 
EPA Universal 

◦

5-year apprenticeship◦

Properly equipped 65 vans ◦
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WE CAN HELP establish long-term partnerships in Columbus. 

Customer
Years of 

Partnership 

IPC

Enerpac 11 years

5 years

American Packaging Columbus

Eggers Imprints 2 years

10 years
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WE CAN HELP Current Wastewater Treatment Plant Customers 

City of Janesville

City of Portage

City of Beaver Dam

City of Sun Prairie

City of Fond du Lac

Village of Winneconne

Dela�eld Hartland

Village of Mukwonago
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WHAT WE HEARD
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WHAT WE HEARD
City of Columbus is searching for a new HVAC Service Provider to partner with on 
the Wastewater Treatment Plant Operations maintenance program.

Looking to manage budget expectations with a pre-planned time and material cost 
or a Fixed Cost Maintenance Program.
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WHAT WE FOUND

23

Item #4.



WHAT WE FOUND
Aged and expiring equipment
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WHAT WE FOUND
Broken or worn belts
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WHAT WE FOUND
Rusting and abandoned units
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WHAT WE FOUND
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WHAT WE FOUND
Missing components
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WE CAN HELP 
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CURRENT
Operating Costs

PROACTIVE 
Strategy 

WE CAN HELP                                                      budget unpredictable costs, increase 
system reliability, and mitigate your risk
WE CAN HELP
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WE CAN HELP                          with

customized maintenance

tasking.
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ISO:9001 First Visit Checklist 

Discuss the current condition of the 
equipment

Verify equipment on-site

Verify �lter and belt sizes

Custom labels for equipment accuracy 
and assett management 

WE CAN HELP                                                       with Web Viewing. View all your facilities and 
equipment from one screen. 
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Inventory MangementStart-Up Meeting First PM

 Introductions (Dedicated 
technician, project manger, and 

service manager) 

ISO:9001 First Visit Checklist 

Discuss the current condition of the 
equipment

Verify equipment on-site

Verify �lter and belt sizes

Custom labels for equipment accuracy 
and asset management 

Completed by supervisor and 
dedicated technician 

WE CAN HELP with Bassett Mechanical's Agreement Kickoff

33

Item #4.



              
by providing 24/7/365 maintenance 
service with over 100 highly 
experienced and certi�ed service 
technicians. 

WE CAN HELP
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with an Equipment Replacement 
Plan. Work with your dedicated 
Project Solutions Representative to 
create a long-term replacement 
plan for your aging equipment.

WE CAN HELP
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WHAT SETS US APART
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Our Guaranteed Programs offer 
complete coverage of movable and 
maintainable components and parts inside 
the HVAC equipment.
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Typical PM Program VS Bassett Mechanical's 
Guaranteed Professional Maintenance Program

Typical Program - Costs covered by 
owner

◦

Bassett Guaranteed Program - Costs 
covered by Bassett Mechanical 

◦
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EQUIPMENT COST EXAMPLE
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SUPPORTING CRITICAL CUSTOMERS 
with customized around-the-clock maintenance service 24/7/365
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Thank You!
Creating Customers for Life®

BassettMechanical.com

42

Item #4.



HVAC and Boiler Repairs Columbus WWTP
2022 2023 2024
$600.32 $47,974.84 $3,895.00

$1,360.45 $47,974.84 $532.78
$4,541.42
$3,675.31
$7,961.31
$1,800.53

$1,960.77 $95,949.68 $22,406.35
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 INVOICE NO. 22-3933 

 
COLUMBUS WASTE WATER TREATMENT 
537 RIVER ROAD 
COLUMBUS, WI 53925 

 
 

AS221680 
COLUMBUS WWTP AS221680*QEE 
REPLACE CARRIER THERMOSTAT 
KATIE 920-350-2631 
537 RIVER ROAD 
COLUMBUS, WI 53925 

 
ACCOUNT INVOICE DATE PO NUMBER DUE DATE JOB NUMBER PAGE 

COLUMWWT 9/28/2022  10/28/2022 AS221680  

  

                                                                                                         
Amounts over 30 days subject to 1-1/2% service charge per month 

 

AMOUNT DUE: 600.32 

 **NEW PAY YOUR BILL ONLINE**  
To pay online, visit our website at www.1901inc.com/contact-1901 or follow one of these links:   
Pay 1901 Invoice via CC (3% CC fee) MasterCard / Visa / American Express / Discover Accepted  

Pay 1901 Invoice via ACH (no fee) 
Please make checks payable and mail to 1901 Inc. 2801 Syene Road Madison, WI 53713-3203 

 

Contact us for all our servicese 

ELECTRICAL             FIRE PROTECTION                   HVAC                    PLUMBING.co or  

1 

BILL TO 
 

JOB 
 

1901 Inc. 
2801 Syene Rd 
Madison, WI 53713-3203 
www.1901inc.com 
Office: 608.308.1901 Fax: 608.273.9654 

 

ATTN: KATIE (920) 350-2631 
 
WORK REQUESTED: REPLACE CARRIER THERMOSTAT 
 
WORK COMPLETED: removed old thermostat parts and installed new thermostat.  Programmed for 5-2 work week    
    
 

   ITEM QTY.      DESCRIPTION OF ITEM ITEM PRICE ITEM TOTAL  

2  HVAC SERVICE TECH LABOR 150.00 300.00 * 

1  1 - 2-STAGE HOT/COOL PROGRAMMABLE 
TSTAT_SERIAL #1521M193341 
FUEL SURCHARGE 

300.32 300.32 * 

 
FINAL BILLING 
 
* means item is non-taxable 
 

 

 TOTAL AMOUNT: 600.32 
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https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fpaylink.paytrace.com%2f%3fm%3deyJhbGciOiJBMjU2S1ciLCJlbmMiOiJBMTI4R0NNIn0.KUxiNeI5H7-cYg2uUVInclHckItPSPgS.BDYIrbzJy13kMD8f.0gIBEANeSL4PVw7A4vR75CjVub3Tpdeg_7QhMBJtYB0XLrqmg3VTmR7NaNq6oOj_iBIjp1HO9AokSa5XlHxkNTngn44BsIl4sTx_4BnzYiY3CMlo-5tefKLB3uhsINnJW7kTVNRKO9o2F1Z5AKFfxIfuYroYtuUfmT_ODaMt0d-Yn3NRMFmDFzWW2YmJnAxkRxdR557-qS_jEMAmFlj40miXTG0pS5yHxOO38AZRBc57h8hVxzjGuhegJv1WmlSBohcDtfhSd8RWcmM2Zv2D0txnJWBCmVXtIMX7wvg.JajEwiFc_F5Nbqy0zN37gg%26amount%3d0%252E00%26amountReadOnly%3dfalse%26invoiceReadOnly%3dfalse&c=E,1,3E8R2QK-2umb-V-ohwZaERs--Uf0iOpQ29l0HiHdeFQySjMivSsENxbZCWkSMFPn1aSVERx-j4ZMBc6_7Igv1DF4VqGYXPYVzq19cl3Dn_We7Vu01vb4ZcCNQA,,&typo=1


 INVOICE NO. 22-5408 

 
COLUMBUS WASTE WATER TREATMENT 
537 RIVER ROAD 
COLUMBUS, WI 53925 

 
 

AS222232 
COLUMBUS WWTP AS222232*WWTP 
NO HEAT IN MAIN BUILDING 
KATIE 920-350-2631 
537 RIVER ROAD 
COLUMBUS, WI 53925 

 
ACCOUNT INVOICE DATE PO NUMBER DUE DATE JOB NUMBER PAGE 

COLUMWWT 12/21/2022  1/20/2023 AS222232  

  

                                                                                                         
Amounts over 30 days subject to 1-1/2% service charge per month 

 

AMOUNT DUE: 1,360.45 

 **NEW PAY YOUR BILL ONLINE**  
To pay online, visit our website at www.1901inc.com/contact-1901 or follow one of these links:   
Pay 1901 Invoice via CC (3% CC fee) MasterCard / Visa / American Express / Discover Accepted  

Pay 1901 Invoice via ACH (no fee) 
Please make checks payable and mail to 1901 Inc. 2801 Syene Road Madison, WI 53713-3203 

 

Contact us for all our servicese 

ELECTRICAL             FIRE PROTECTION                   HVAC                    PLUMBING.co or  

1 

BILL TO 
 

JOB 
 

1901 Inc. 
2801 Syene Rd 
Madison, WI 53713-3203 
www.1901inc.com 
Office: 608.308.1901 Fax: 608.273.9654 

 

ATTN: KATIE (920) 350-2631 
 
WORK REQUESTED: NO HEAT IN MAIN BUILDING 
 
WORK COMPLETED: 12/06/2022 - Arrived on site and met with the maintenance staff to review the HVAC concerns that they had regarding their 
hot water heating system. Upon arrival, the main boiler was not operating. Troubleshooting the boiler found that the 15 amp fuse within the 
burner controls compartment had opened/blown. An initial inspection of the wiring within the controls cabinet did not indicate a cause of the 
blown fuse and the proper incoming voltage was present. Installed a new 15amp fuse and restarted the boiler to check the operation. Before the 
boiler started, the flue box and burner tubes were examined and it was found that there was a lot of debris build up in the flue box and burner 
tubes. Cleaned out the flue box of debris and informed the client about the burner tubes being fouled. Restarted the burner/boiler and tested the 
boiler in high and low fire. Combustion analysis showed that the fouled tubes were elevating the CO levels within the combustion gas; recommend 
a thorough cleaning of the burner tubes in the spring or before next heating season. Found that the boiler control flow switch is bad and stuck in 
the open or 'flow' position. After getting the boiler restarted, there was still no hot water flowing through the baseboard heaters and unit heaters 
within the facility, the cause of which was found to be 4 gate valves were closed and one triple duty valve was closed within the boiler mechanical 
room. Opened all of the closed valves and found that there was minimal flow through the heating system; the cause of the low flow was hot water 
system pump #1 was running backwards. Swapped two incoming voltage wires going to pump #1 to get the pump rotating in the proper direction. 
After establishing flow through the hot water system, the system pressure would not get above 5 psig, even with the make-up water valve 
completely open. The cause of the low system pressure was found to be a failed hot water coil in a unit heater for one of the chemical water 
treatment rooms. The coil ruptured due to a lack of water flow through the coil from a ball valve being closed on the supply water side of the coil. 
The leak caused all of the system water to drain below the level of the broken tube(s), which allowed a substantial amount of air to get trapped in 
approx. 1/2 of the total hot water piping, all of which resides above the level of the water leak. Valved off the leaking coil properly and went to 
several air bleeds at the highest point in the system to bleed a significant amount of air from the system. The hot water system began heating 
properly once the air was removed from the circuit. There are a few zones that are still cool to the touch, but most of those zones are also heated 
by AHUs. The client was made aware of the zone issues. There is evidence of a possible small hairline crack in the boiler heat exchanger based on 
the small amount of water coming from the bottom of the boiler and the overall deterioration of the boiler shroud housing at the base of the unit. 
The maintenance staff also had concerns regarding a secondary building that had make-up air units that were not operating properly. The make-up 
air units (labeled 30-AHU-01 and 30-AHU-02) both had their freeze protection switches tripped which was preventing the fan from operating. The 
make-up air units have heating only hot water coils that are constant flow with bypass dampers installed that divert air around the coils when no 
heat is required. The reason for the tripped freeze stats was found to be improperly programmed Honeywell system unit controllers on each of the 
units; the hot water coil air dampers were programmed as 'cooling' coils rather than heating coils, which would cause the air bypass dampers to 
close with a call for heat and open the air bypass dampers with a call for cooling. The controls were reprogrammed and the air bypass dampers 
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 INVOICE NO. 22-5408 

 
COLUMBUS WASTE WATER TREATMENT 
537 RIVER ROAD 
COLUMBUS, WI 53925 

 
 

AS222232 
COLUMBUS WWTP AS222232*WWTP 
NO HEAT IN MAIN BUILDING 
KATIE 920-350-2631 
537 RIVER ROAD 
COLUMBUS, WI 53925 

 
ACCOUNT INVOICE DATE PO NUMBER DUE DATE JOB NUMBER PAGE 

COLUMWWT 12/21/2022  1/20/2023 AS222232  

  

                                                                                                         
Amounts over 30 days subject to 1-1/2% service charge per month 

 

AMOUNT DUE: 1,360.45 

 **NEW PAY YOUR BILL ONLINE**  
To pay online, visit our website at www.1901inc.com/contact-1901 or follow one of these links:   
Pay 1901 Invoice via CC (3% CC fee) MasterCard / Visa / American Express / Discover Accepted  

Pay 1901 Invoice via ACH (no fee) 
Please make checks payable and mail to 1901 Inc. 2801 Syene Road Madison, WI 53713-3203 

 

Contact us for all our servicese 

ELECTRICAL             FIRE PROTECTION                   HVAC                    PLUMBING.co or  

2 

BILL TO 
 

JOB 
 

1901 Inc. 
2801 Syene Rd 
Madison, WI 53713-3203 
www.1901inc.com 
Office: 608.308.1901 Fax: 608.273.9654 

 

stroked properly for heat application. The pillow bearings and motor bearings in 30-AHU-02 are all bad and need replacing; the maintenance staff is 
aware of the bad bearings and are working on replacing the bearings in the near future. Returned the make-up air units to normal operation. 
Lochinvar boiler #2, which serves the hot water coils in the make-up air units, was in alarm for low gas pressure. The initial inlet gas pressure to the 
boiler was measured at 2.4"wc, which is well below the minimum inlet gas pressure rating of 4.0" wc. To verify the inlet gas pressure at the outlet 
of the gas regulator, the gas valve was closed just upstream of the boiler inlet piping. The gas line was bleed for a few seconds and the inlet gas 
pressure was retested and measured 10.6"wc. The gas valve was then opened and the inlet gas pressure at the boiler measured the same 10.6"wc 
as the outlet of the gas regulator. The boiler was restarted and returned to normal operation. The cause of the low gas pressure could be a gas 
regulator that might be failing or the spring is getting weak or stuck within the regulator. The client was informed of all the issues that were found 
during the site visit before leaving the site. All units were returned to normal operation besides the unit heater that has a ruptured hot water coil. 
The client will be contacting 1901 inc regarding boiler replacement.        
 
 

   ITEM QTY.      DESCRIPTION OF ITEM ITEM PRICE ITEM TOTAL  

8  HVAC SERVICE TECH LABOR 150.00 1,200.00 * 

1  2 - TIME DELAY FUSES 
COMBUSTION ANALYSIS TEST FEE 
FUEL SURCHARGE 

160.45 160.45 * 

 
FINAL BILLING 
 
* means item is non-taxable 
 

 

 TOTAL AMOUNT: 1,360.45 
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 INVOICE NO. 23-4043 

 
COLUMBUS WASTE WATER TREATMENT 
537 RIVER ROAD 
COLUMBUS, WI 53925 

 
 

HVAC23020 
COLUMBUS WWTP HVAC23020 *QEEmy 
REMOVE AND INSTALL BOILERS 
KATIE ANDING 
537 RIVER ROAD 
COLUMBUS, WI 53925 

 
ACCOUNT INVOICE DATE PO NUMBER DUE DATE JOB NUMBER PAGE 

COLUMWWT 9/30/2023  10/30/2023 HVAC23020  

  

                                                                                                         
Amounts over 30 days subject to 1-1/2% service charge per month 

 

AMOUNT DUE: 47,974.84 

 **NEW PAY YOUR BILL ONLINE**  
To pay online, visit our website at www.1901inc.com/contact-1901 or follow one of these links:   
Pay 1901 Invoice via CC (3% CC fee) MasterCard / Visa / American Express / Discover Accepted  

Pay 1901 Invoice via ACH (no fee) 
Please make checks payable and mail to 1901 Inc. 2801 Syene Road Madison, WI 53713-3203 

 

Contact us for all our servicese 

ELECTRICAL             FIRE PROTECTION                   HVAC                    PLUMBING.co or  

1 

BILL TO 
 

JOB 
 

1901 Inc. 
2801 Syene Rd 
Madison, WI 53713-3203 
www.1901inc.com 
Office: 608.308.1901 Fax: 608.273.9654 

 

ATTN: Katie Anding 
 
RE: Boiler Replacement Proposal 
 
THE UNDERSIGNED PROPOSES THE FOLLOWING SCOPE OF WORK: 
-Disconnect and Safe Removal of Existing Near Boiler Gas, Venting, Electrical, Water Piping, and Controls From Existing Boiler and Pumps 
-Procurement and and Installation of Qty:3 Lochinvar WHB399 Wall Mount Natural Gas Fire Tube Boilers With (10:1 burner turndown) 
-Installation of Qty:3 110 Volt Boiler Circuits, Qty:2 3phase Pump Circuits 
-Installation of Qty:2 Taco VR15H High Efficiency ECM Circulators 1HP 
-Installation of New Butterfly Isolation Valves, Installation of New Pump Flanges, Installation of New Boiler and Pump Check Valves 
-Installation of New 3" Wye Strainers to Protect Boilers and System Pumps.  
-Installation of New 3" Coalescing Air/Dirt Separator To Protect System Components and Automatically Remove Air 
-Installation and Nitrogen Charge of Calefactio 30 Gallon Bladder Expansion Tank  
-Installation of New Pressure and Temperature Stations at System Inlet, System Outlet, Primary Loop Inlet, Primary Loop Outlet 
-Installation of New Outside Air Sensor, Installation of Loop Sensor, and Boiler Cascade Wiring 
-Installation of Tekmar 132 Pump Sequencer with Flow Switch to Provide Automatic Pump Sequencing and Lead/Lag Operation 
-Includes Installation of New 4" PVC Intake and Exhaust  
-Includes Installation of a Modern Primary/Secondary System, Boiler Relief Piping, Boiler Inlet Piping, Boiler Outlet Piping, and Gas Piping 
-Installation of New Taco 329 Pressure Reducing Valve Station 
-Installation GWS FB-2 Combination Chemical Pot Feeder/Water Filter, with Spare Filters (Will allow for greater filtration and water Chemistry) 
-Includes all Rigging and Transportation 
-Includes Complete Project Management 
-Includes Permits and Registration Assistance 
-Includes Assistance with Focus On Energy Application (Similar Job in Cross Plains Received a $6,500 Rebate 
-Includes Fiberglass Wrap and Piping Insulation of Near Boiler Components 
-Includes Factory Startup and Owner Training/Familiarization 
-Includes Near Boiler Piping Identification and Directional Arrows 
-Installation of Code Compliant Condensate Neutralizers and Drain Piping 
-Asbestos Abatement By Customer 
 
NOTES: 
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 INVOICE NO. 23-4043 

 
COLUMBUS WASTE WATER TREATMENT 
537 RIVER ROAD 
COLUMBUS, WI 53925 

 
 

HVAC23020 
COLUMBUS WWTP HVAC23020 *QEEmy 
REMOVE AND INSTALL BOILERS 
KATIE ANDING 
537 RIVER ROAD 
COLUMBUS, WI 53925 

 
ACCOUNT INVOICE DATE PO NUMBER DUE DATE JOB NUMBER PAGE 

COLUMWWT 9/30/2023  10/30/2023 HVAC23020  

  

                                                                                                         
Amounts over 30 days subject to 1-1/2% service charge per month 

 

AMOUNT DUE: 47,974.84 

 **NEW PAY YOUR BILL ONLINE**  
To pay online, visit our website at www.1901inc.com/contact-1901 or follow one of these links:   
Pay 1901 Invoice via CC (3% CC fee) MasterCard / Visa / American Express / Discover Accepted  

Pay 1901 Invoice via ACH (no fee) 
Please make checks payable and mail to 1901 Inc. 2801 Syene Road Madison, WI 53713-3203 

 

Contact us for all our servicese 

ELECTRICAL             FIRE PROTECTION                   HVAC                    PLUMBING.co or  

2 

BILL TO 
 

JOB 
 

1901 Inc. 
2801 Syene Rd 
Madison, WI 53713-3203 
www.1901inc.com 
Office: 608.308.1901 Fax: 608.273.9654 

 

-PRICING IS VALID FOR 15 DAYS FROM QUOTE DATE. 
-WORK TO BE PERFORMED MON-FRI BETWEEN 7AM-3:30PM. 
-CUSTOMER TO PROVIDE CLEAR UNOBSTRUCTED ACCESS AND REQUIRED SYSTEM(S) DOWNTIME FOR WORK TO BE PERFORMED. 
-EQUIPMENT START-UP AND OEM WARRANTY IS INCLUDED. 
-PREVIOUS DIAGNOSTIC OR SERVICE WORK IS EXCLUDED.ADDITIONAL REPAIRS, EQUIPMENT, PARTS, OR RENTALS NOT -LISTED ABOVE ARE 
EXCLUDED. 
 
AS PER PROPOSAL DATED: 08/06/2023: $95,949.68 
 

   ITEM QTY.      DESCRIPTION OF ITEM ITEM PRICE ITEM TOTAL  

1  PARTIAL #1 47,974.84 47,974.84 * 

 
PARTIAL BILLING 
 
* means item is non-taxable 
 

 

 TOTAL AMOUNT: 47,974.84 
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 INVOICE NO. 23-4832 

 
COLUMBUS WASTE WATER TREATMENT 
537 RIVER ROAD 
COLUMBUS, WI 53925 

 
 

HVAC23020 
COLUMBUS WWTP HVAC23020 *QEEmy 
REMOVE AND INSTALL BOILERS 
KATIE ANDING 
537 RIVER ROAD 
COLUMBUS, WI 53925 

 
ACCOUNT INVOICE DATE PO NUMBER DUE DATE JOB NUMBER PAGE 

COLUMWWT 10/31/2023  11/30/2023 HVAC23020  

  

                                                                                                         
Amounts over 30 days subject to 1-1/2% service charge per month 

 

AMOUNT DUE: 47,974.84 

 **NEW PAY YOUR BILL ONLINE**  
To pay online, visit our website at www.1901inc.com/contact-1901 or follow one of these links:   
Pay 1901 Invoice via CC (3% CC fee) MasterCard / Visa / American Express / Discover Accepted  

Pay 1901 Invoice via ACH (no fee) 
Please make checks payable and mail to 1901 Inc. 2801 Syene Road Madison, WI 53713-3203 

 

Contact us for all our servicese 

ELECTRICAL             FIRE PROTECTION                   HVAC                    PLUMBING.co or  

1 

BILL TO 
 

JOB 
 

1901 Inc. 
2801 Syene Rd 
Madison, WI 53713-3203 
www.1901inc.com 
Office: 608.308.1901 Fax: 608.273.9654 

 

ATTN: Katie Anding 
 
RE: Boiler Replacement Proposal 
 
THE UNDERSIGNED PROPOSES THE FOLLOWING SCOPE OF WORK: 
-Disconnect and Safe Removal of Existing Near Boiler Gas, Venting, Electrical, Water Piping, and Controls From Existing Boiler and Pumps 
-Procurement and and Installation of Qty:3 Lochinvar WHB399 Wall Mount Natural Gas Fire Tube Boilers With (10:1 burner turndown) 
-Installation of Qty:3 110 Volt Boiler Circuits, Qty:2 3phase Pump Circuits 
-Installation of Qty:2 Taco VR15H High Efficiency ECM Circulators 1HP 
-Installation of New Butterfly Isolation Valves, Installation of New Pump Flanges, Installation of New Boiler and Pump Check Valves 
-Installation of New 3" Wye Strainers to Protect Boilers and System Pumps.  
-Installation of New 3" Coalescing Air/Dirt Separator To Protect System Components and Automatically Remove Air 
-Installation and Nitrogen Charge of Calefactio 30 Gallon Bladder Expansion Tank  
-Installation of New Pressure and Temperature Stations at System Inlet, System Outlet, Primary Loop Inlet, Primary Loop Outlet 
-Installation of New Outside Air Sensor, Installation of Loop Sensor, and Boiler Cascade Wiring 
-Installation of Tekmar 132 Pump Sequencer with Flow Switch to Provide Automatic Pump Sequencing and Lead/Lag Operation 
-Includes Installation of New 4" PVC Intake and Exhaust  
-Includes Installation of a Modern Primary/Secondary System, Boiler Relief Piping, Boiler Inlet Piping, Boiler Outlet Piping, and Gas Piping 
-Installation of New Taco 329 Pressure Reducing Valve Station 
-Installation GWS FB-2 Combination Chemical Pot Feeder/Water Filter, with Spare Filters (Will allow for greater filtration and water Chemistry) 
-Includes all Rigging and Transportation 
-Includes Complete Project Management 
-Includes Permits and Registration Assistance 
-Includes Assistance with Focus On Energy Application (Similar Job in Cross Plains Received a $6,500 Rebate 
-Includes Fiberglass Wrap and Piping Insulation of Near Boiler Components 
-Includes Factory Startup and Owner Training/Familiarization 
-Includes Near Boiler Piping Identification and Directional Arrows 
-Installation of Code Compliant Condensate Neutralizers and Drain Piping 
-Asbestos Abatement By Customer 
 
NOTES: 
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 INVOICE NO. 23-4832 

 
COLUMBUS WASTE WATER TREATMENT 
537 RIVER ROAD 
COLUMBUS, WI 53925 

 
 

HVAC23020 
COLUMBUS WWTP HVAC23020 *QEEmy 
REMOVE AND INSTALL BOILERS 
KATIE ANDING 
537 RIVER ROAD 
COLUMBUS, WI 53925 

 
ACCOUNT INVOICE DATE PO NUMBER DUE DATE JOB NUMBER PAGE 

COLUMWWT 10/31/2023  11/30/2023 HVAC23020  

  

                                                                                                         
Amounts over 30 days subject to 1-1/2% service charge per month 

 

AMOUNT DUE: 47,974.84 

 **NEW PAY YOUR BILL ONLINE**  
To pay online, visit our website at www.1901inc.com/contact-1901 or follow one of these links:   
Pay 1901 Invoice via CC (3% CC fee) MasterCard / Visa / American Express / Discover Accepted  

Pay 1901 Invoice via ACH (no fee) 
Please make checks payable and mail to 1901 Inc. 2801 Syene Road Madison, WI 53713-3203 

 

Contact us for all our servicese 

ELECTRICAL             FIRE PROTECTION                   HVAC                    PLUMBING.co or  

2 

BILL TO 
 

JOB 
 

1901 Inc. 
2801 Syene Rd 
Madison, WI 53713-3203 
www.1901inc.com 
Office: 608.308.1901 Fax: 608.273.9654 

 

-PRICING IS VALID FOR 15 DAYS FROM QUOTE DATE. 
-WORK TO BE PERFORMED MON-FRI BETWEEN 7AM-3:30PM. 
-CUSTOMER TO PROVIDE CLEAR UNOBSTRUCTED ACCESS AND REQUIRED SYSTEM(S) DOWNTIME FOR WORK TO BE PERFORMED. 
-EQUIPMENT START-UP AND OEM WARRANTY IS INCLUDED. 
-PREVIOUS DIAGNOSTIC OR SERVICE WORK IS EXCLUDED.ADDITIONAL REPAIRS, EQUIPMENT, PARTS, OR RENTALS NOT -LISTED ABOVE ARE 
EXCLUDED. 
 
 

   ITEM QTY.      DESCRIPTION OF ITEM ITEM PRICE ITEM TOTAL  

1  AS PER PROPOSAL DATED: 08/06/2023 95,949.68 95,949.68 * 

1  LESS PARTIAL INVOICE #23-4043 -47,974.84 -47,974.84 * 

 
FINAL BILLING 
 
* means item is non-taxable 
 

 

 TOTAL AMOUNT: 47,974.84 
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 INVOICE NO. 23-5619 

 
COLUMBUS WASTE WATER TREATMENT 
537 RIVER ROAD 
COLUMBUS, WI 53925 

 
 

AS231764 
COLUMBUS WWTP AS231764*WWTP 
TESTING HOT WATER TERMINAL UNT 
KATIE 920-350-2631 
537 RIVER ROAD 
COLUMBUS, WI 53925 

 
ACCOUNT INVOICE DATE PO NUMBER DUE DATE JOB NUMBER PAGE 

COLUMWWT 1/9/2024  2/8/2024 AS231764  

  

                                                                                                         
Amounts over 30 days subject to 1-1/2% service charge per month 

 

AMOUNT DUE: 3,895.00 

 **NEW PAY YOUR BILL ONLINE**  
To pay online, visit our website at www.1901inc.com/contact-1901 or follow one of these links:   
Pay 1901 Invoice via CC (3% CC fee) MasterCard / Visa / American Express / Discover Accepted  

Pay 1901 Invoice via ACH (no fee) 
Please make checks payable and mail to 1901 Inc. 2801 Syene Road Madison, WI 53713-3203 

 

Contact us for all our servicese 

ELECTRICAL             FIRE PROTECTION                   HVAC                    PLUMBING.co or  

1 

BILL TO 
 

JOB 
 

1901 Inc. 
2801 Syene Rd 
Madison, WI 53713-3203 
www.1901inc.com 
Office: 608.308.1901 Fax: 608.273.9654 

 

ATTN: KATIE ANDING 
 
WORK REQUESTED: TESTING HOT WATER TERMINAL UNT 
 
WORK COMPLETED: 10/24/23: Troubleshot through and traced pneumatic lines throughout the building. I have found many runs disconnected and 
found two leaks by the disconnected air handler #2 and by the new boilers. Most of the time was tracing the lines from the pneumatic control 
panel for AHU-2. I have found all of the lines to the dampers of this unit to be no longer in use and the only way for the air handler to run at this 
time is when the motor control is put in hand. AHU-2 only supplies the lab which is currently being served by a separate furnace/ac. The main air 
pressure was also adjusted from 10 psi to 18 psi on the regulator located off of the air drier as there are other leaks that have not been found that 
is causing the thermostats and valves to not function properly. The thermostat in the main office has been calibrated to 5.5 psi as the valve calls for 
this for proper calibration. Once calibrated and the lines restored with enough air pressure to over come the spring, the office will no longer over 
heat. The locker room was also calibrated but the actuator and valve need to be replaced. I have shut off the return ball valve to 3/4 to avoid 
overheating the space until a replacement can be installed. The unit heater in the main entrance is leaking by and requires further troubleshooting. 
The remainder of the day was going through the mess of abandoned pneumatic lines that still have pressure. There are unit heaters in each 
restricted chlorine rooms to the east of the boiler room. Each room has pneumatic lines run in the same conduit as the power lines to the fan 
control. It looks like the units used to be controlled via pneumatic thermostats but have been converted to electric thermostats that only control 
the fan on the units. Only one of these unit heaters which is located on the 4th room to the east of the boiler room still has a pneumatic actuator 
but there is no pneumatic thermostat and the lines are disconnected. The final unit heater was also turned off by a shutoff valve and will require 
more troubleshooting. I will need a return trip to finish going through the remaining terminal units and to calibrate there thermostats some of 
which do not have any thermostats and the lines have been bypassed.  
 
10/24/23: Finished going through the remainder of the units. I have a separate data sheet with repairs needed. I was able to get the main office, 
office #1, the break room, and the hallway heaters to run and be able to heat on demand for this winter. All of the working thermostats have been 
calibrated. Two of the chemical room heaters have been disabled and one of the heaters has a leak and has been isolated. All of the repairs are 
detailed on the separate data sheet. I also recommend that all the pneumatic lines be ran with new to avoid leaking as we are still down 8 psi from 
the supply pressure due to unknown leaks. While running new lines we would be able to remove any of the abandoned runs to avoid further 
confusion for anyone troubleshooting future issues.  

   ITEM QTY.      DESCRIPTION OF ITEM ITEM PRICE ITEM TOTAL  

25  HVAC SERVICE TECH LABOR 155.00 3,875.00 * 

2  FUEL SURCHARGE 10.00 20.00 * 
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 INVOICE NO. 23-5619 

 
COLUMBUS WASTE WATER TREATMENT 
537 RIVER ROAD 
COLUMBUS, WI 53925 

 
 

AS231764 
COLUMBUS WWTP AS231764*WWTP 
TESTING HOT WATER TERMINAL UNT 
KATIE 920-350-2631 
537 RIVER ROAD 
COLUMBUS, WI 53925 

 
ACCOUNT INVOICE DATE PO NUMBER DUE DATE JOB NUMBER PAGE 

COLUMWWT 1/9/2024  2/8/2024 AS231764  

  

                                                                                                         
Amounts over 30 days subject to 1-1/2% service charge per month 

 

AMOUNT DUE: 3,895.00 

 **NEW PAY YOUR BILL ONLINE**  
To pay online, visit our website at www.1901inc.com/contact-1901 or follow one of these links:   
Pay 1901 Invoice via CC (3% CC fee) MasterCard / Visa / American Express / Discover Accepted  

Pay 1901 Invoice via ACH (no fee) 
Please make checks payable and mail to 1901 Inc. 2801 Syene Road Madison, WI 53713-3203 

 

Contact us for all our servicese 

ELECTRICAL             FIRE PROTECTION                   HVAC                    PLUMBING.co or  

2 

BILL TO 
 

JOB 
 

1901 Inc. 
2801 Syene Rd 
Madison, WI 53713-3203 
www.1901inc.com 
Office: 608.308.1901 Fax: 608.273.9654 

 

 
FINAL BILLING 
 
* means item is non-taxable 
 

 

 TOTAL AMOUNT: 3,895.00 
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1901 Inc
2801 Syene Road

Madison, WI  53713

www.1901inc.com
Phone: 608-308-1901Fax: 608-273-9654

INVOICE NO. 3611

COLUMBUS WASTE WATER TREATMENT
537 RIVER RD
COLUMBUS, WI 53925

CUSTOMER:

CUSTOMER # INVOICE DATE DUE DATE WORK ORDER #CUSTOMER PO #

05/31/2405/01/24  241867 101363

SERVICE SITE: COLUMBUS WASTE WATER TREATMENT
537 RIVER RD
COLUMBUS, WI 53925

REQUESTED BY:

Jeremy
920-296-0418
02/28/24

WORK REQUESTED:

(2) boilers in solids bldg with pump alarm issues

WORK COMPLETED:

Trip Notes:
Arrived onsite and found the pumps that were going in alarm. Found that the flow switch had failed causing the 
pump controller to alarm out. One of the boilers had an alarm for ignition failure. Found that it had a failed inducer 
motor. Customer also wanted us to look at two unit heaters. Found that the thermostats on both units had failed. 
Sent information over to our estimating department for a quote.

QTY ITEM TYPE ITEM PRICE ITEM TOTALITEM DESCRIPTION

STRAIGHT TIME  495.00 3.00 Labor

Materials  10.00

FUEL SURCHARGE 1.00

Tax
Total

Subtotal  505.00

 27.78

 532.78

Payments
AmountDate Check #

 532.78236926/3/2024

 0.00Balance Due

AMOUNT DUE:Amounts over 30 days subject to 1 - 1/2% service charge per month  532.78

Contact us for all our servicese

       ELECTRICAL          FIRE PROTECTION           HVAC           PLUMBING.com

Please make check payable and mail to: 1901 Inc, 2801 Syene Road Madison, WI 53713

**NEW PAY YOUR BILL ONLINE**   
To Pay online, visit our website at www.1901inc.com  or links below:

Pay 1901 Invoice (3% CC fee) MasterCard / Visa / Discover Accepted

Pay 1901 Invoice via ACH (no fee)
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1901 Inc
2801 Syene Road

Madison, WI  53713

www.1901inc.com
Phone: 608-308-1901Fax: 608-273-9654

INVOICE NO. 7080

COLUMBUS WASTE WATER TREATMENT
537 RIVER RD
COLUMBUS, WI 53925

CUSTOMER:

CUSTOMER # INVOICE DATE DUE DATE WORK ORDER #CUSTOMER PO #

10/06/2409/06/24  243685 101363

SERVICE SITE: COLUMBUS WASTE WATER TREATMENT
537 RIVER RD
COLUMBUS, WI 53925

REQUESTED BY:

JEREMY ROLL
920-296-0418
07/18/24

QTY ITEM TYPE ITEM PRICE ITEM TOTALITEM DESCRIPTION

BOILER REPAIR  4,541.42 1  4,541.42

Tax
Total

Subtotal  4,541.42

 0.00

 4,541.42

AMOUNT DUE:Amounts over 30 days subject to 1 - 1/2% service charge per month  4,541.42

Contact us for all our servicese

       ELECTRICAL          FIRE PROTECTION           HVAC           PLUMBING.com

Please make check payable and mail to: 1901 Inc, 2801 Syene Road Madison, WI 53713

**NEW PAY YOUR BILL ONLINE**   
To Pay online, visit our website at www.1901inc.com  or links below:

Pay 1901 Invoice (3% CC fee) MasterCard / Visa / Discover Accepted

Pay 1901 Invoice via ACH (no fee)
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INVOICE NO. 3621

1901 Inc

2801 Syene Road

Madison, WI  53713
www.1901inc.com

Phone: 608-308-1901  Fax: 608-273-9654

JOB 240205-S-
COLUMBUS WWTP WATER SOFTENER  
*QEE
537 RIVER RD
COLUMBUS, WI 53925

COLUMBUS WASTE WATER TREATMENT
537 RIVER ROAD
COLUMBUS, WI  53925  US

BILL TO

CONTRACT: 240205-S-  COLUMBUS WWTP WATER SOFTENER  *QEE

ACCOUNT PAGEINVOICE DATE DUE DATE JOB NUMBERPO NUMBER

05/31/2405/01/24 240205-S-COLUMBUS WAST 1

ITEM TOTALITEM PRICEDESCRIPTION OF ITEMITEM QTY.

 3,675.31 *FINAL WWTP WATER SOFTENER

ATTN: Jeremy

RE: Columbus WWTP Water Softener

Install water softener per quote.

TOTAL AMOUNT:  3,675.31FINAL BILLING

AMOUNT DUE:  3,675.31

TAX:

TOTAL AMOUNT:

 0.00

 3,675.31

Amounts over 30 days subject to 1 - 1/2% service charge per month

* means item is non-taxable

To Pay online, visit our website at www.1901inc.com  or links below:

Pay 1901 Invoice (3% CC fee) MasterCard / Visa / Discover Accepted

Pay 1901 Invoice via ACH (no fee)

Please make check payable and mail to: 1901 Inc 2801 Syene Road Madison, WI 53713

**NEW PAY YOUR BILL ONLINE**   

Contact us for all our servicese

ELECTRICAL             FIRE PROTECTION                   HVAC                    PLUMBING.com
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INVOICE NO. 1295

1901 Inc

2801 Syene Road

Madison, WI  53713
www.1901inc.com

Phone: 608-308-1901  Fax: 608-273-9654

JOB 230531-M-
Columbus WWTP Repairs *QEE    
REOPENED JO NON WIP-close may
537 River Road
Columbus, WI 53925

COLUMBUS WASTE WATER TREATMENT
537 RIVER ROAD
COLUMBUS, WI  53925  US

BILL TO

CONTRACT: 230531-M-  Columbus WWTP Repairs *QEE    REOPENED JO NON WIP-close may

ACCOUNT PAGEINVOICE DATE DUE DATE JOB NUMBERPO NUMBER

02/28/2401/29/24 230531-M-COLUMBUS WAST 1

ITEM TOTALITEM PRICEDESCRIPTION OF ITEMITEM QTY.

 7,961.31 *AS PER PROPOSAL ATED: 12/2/23

ATTN: Katie

RE: Repairs Proposal Chemical Room 1, Chemical Room 2, Hallway Convector 1, 
Hallway Convector 3

THE UNDERSIGNED PROPOSES THE FOLLOWING SCOPE OF WORK:

Procurement and Installation of Qty:2) 1/2HP 115 volt 1100 RPM Enclosure B Hot 
Water Unit Heater Prop Motors(Chemical Room 1)
Disconnect and Reconnect of Electrical Conductors (Chemical Room 1)

Re Purposing of Spare Hot Water Unit Heater From Boiler Room to Chemical 
Room 2. 
Includes Rigging, Hangers, Water Inlet Piping, and Water Outlet Piping of 
Chemical Room 2 Unit Heater.
Includes Safe Disposal of Failed Unit Heater In Chemical Room 2. 

Procurement and Installation of New Pneumatic Heating Valve For Hallway 
Convector 1.
Procurement and Installation of New Pneumatic Heating Valve for Hallway 
Convector 3.
Procurement and Installation of New Pneumatic Thermostat For Hallway 
Convector 3. 
Includes Complete Project Management
Includes Startup and Commissioning of New Components. 

Note: Existing Electrical in Chemical Rooms May Not Meet Initial Design 
Requirements. Electrical Installation of Chemical Room 2 Heater Is by Customer 
Supplied Contractor. 
NOTES:

To Pay online, visit our website at www.1901inc.com  or links below:

Pay 1901 Invoice (3% CC fee) MasterCard / Visa / Discover Accepted

Pay 1901 Invoice via ACH (no fee)

Please make check payable and mail to: 1901 Inc 2801 Syene Road Madison, WI 53713

**NEW PAY YOUR BILL ONLINE**   

Contact us for all our servicese

ELECTRICAL             FIRE PROTECTION                   HVAC                    PLUMBING.com
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INVOICE NO. 1295

1901 Inc

2801 Syene Road

Madison, WI  53713
www.1901inc.com

Phone: 608-308-1901  Fax: 608-273-9654

JOB 230531-M-
Columbus WWTP Repairs *QEE    
REOPENED JO NON WIP-close may
537 River Road
Columbus, WI 53925

COLUMBUS WASTE WATER TREATMENT
537 RIVER ROAD
COLUMBUS, WI  53925  US

BILL TO

CONTRACT: 230531-M-  Columbus WWTP Repairs *QEE    REOPENED JO NON WIP-close may

ACCOUNT PAGEINVOICE DATE DUE DATE JOB NUMBERPO NUMBER

02/28/2401/29/24 230531-M-COLUMBUS WAST 2

PRICING IS VALID FOR 30 DAYS FROM ESTIMATE DATE.

WORK TO BE PERFORMED MON-FRI BETWEEN 7AM-3:30PM.

CUSTOMER TO PROVIDE CLEAR UNOBSTRUCTED ACCESS AND REQUIRED 
SYSTEM(S) DOWNTIME FOR WORK TO BE PERFORMED.
EQUIPMENT START-UP AND OEM WARRANTY IS INCLUDED.

PREVIOUS DIAGNOSTIC OR SERVICE WORK IS EXCLUDED.

ADDITIONAL REPAIRS, EQUIPMENT, PARTS, OR RENTALS NOT LISTED 
ABOVE ARE EXCLUDED.
LINE VOLTAGE ELECTRICAL WORK ASIDE FROM DISCONNECT/RECONNECT 
WORK IS EXCLUDED.
CONDUIT OR RACEWAYS FOR LOW VOLTAGE WIRING IS EXCLUDED.

TOTAL AMOUNT:  7,961.31FINAL BILLING

AMOUNT DUE:  7,961.31

TAX:

TOTAL AMOUNT:

 0.00

 7,961.31

Amounts over 30 days subject to 1 - 1/2% service charge per month

* means item is non-taxable

To Pay online, visit our website at www.1901inc.com  or links below:

Pay 1901 Invoice (3% CC fee) MasterCard / Visa / Discover Accepted

Pay 1901 Invoice via ACH (no fee)

Please make check payable and mail to: 1901 Inc 2801 Syene Road Madison, WI 53713

**NEW PAY YOUR BILL ONLINE**   

Contact us for all our servicese

ELECTRICAL             FIRE PROTECTION                   HVAC                    PLUMBING.com
58

Item #4.

https://paylink.paytrace.com/Payment


59

Item #4.



2024 AGENDA ITEM 

 

Utility Commission Meeting Date: 9/19/2024 

ITEM: Eggers imprints Shared Savings Loan   

 

DETAILED DESCRITPTION OF SUBJECT MATTER: 

Eggers Imprints has completed their project and WPPI is requesting acceptance of the check of $33,860 

from WPPI, as well as issuing a check to Eggers Imprints for $33,860, to be repaid with a 2% interest 

rate on their monthly utility bill.  This money will then be passed onto WPPI via the monthly power bill. 

LIST ALL SUPPORTING DOCUMENTATION ATTACHED: 

1. Memo from WPPI on Completion of Eggers Imprints Shared Savings Project 

ACTION REQUESTED OF COMMISSION: 

Acceptance and approval of requests. 
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People You Know … Service You Trust, Since 1896 950 Maple Avenue 
PO Box 228 
Columbus, WI 53925 
Email: cwl@columbusutilitieswi.com 

Phone (920)623-5912 
FAX (920) 623-5923 

www.columbusutilitieswi.com 

   
 

                                 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Dear Utility Commission, 
 
In May of 2024, the Columbus Utilities Commission approved a shared savings loan for Eggers Imprints LLC to complete a full LED 
upgrade of their facility. The total loan amount is $33,860, which was borrowed at 2% interest over a term of 60 months. On September 
10, 2024, I completed a site verification, confirming project completion. 
 
The next steps for this project are as follows: 
- WPPI Energy issues Columbus Utilities a check for $33,860 (in process as of 9/10/2024). 
- Columbus Utilities issues a check to Eggers Imprint LLC for $33,860. 
- Eggers Imprint LLC repays the loan via a line item on their utility bill. This is a monthly payment of $593.49 for a term of 60 

months. 
- Columbus Utilities passes this payment of $593.49 through to WPPI Energy on the utility’s monthly power bill. 

 
Please reach out to me directly with any questions. 
 
All the Best, 
 
 
Anna Stieve, P.E. 
Senior Energy Services Manager Serving Columbus Utilities 
WPPI Energy 
608-825-1758 

 

 

Columbus Utilities 

To: Columbus Utility Commission 

From: Anna Stieve 

CC: Jacob Holbert 

Date: 9/10/2024 

Re: Shared Savings Loan – Eggers Imprints LLC, Lighting Upgrade 
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2024 AGENDA ITEM 

 

Utility Commission Meeting Date: 9/19/2024 

ITEM: Columbus Wastewater Treatment Qwik-Zyme D Case Study   

 

DETAILED DESCRITPTION OF SUBJECT MATTER: 

Aquafix gathered lab data from samples collected at the wastewater plant through the term of the 

case study as well as utilized our in-house data collection to provide us with their Case Study Results.  I 

would like to go through this report with the Commission if you so choose and more importantly 

discuss the results.  Columbus Wastewater Utility will be continuing to utilize Aquafix and their Qwik-

Zyme D product. 

LIST ALL SUPPORTING DOCUMENTATION ATTACHED: 

1. Qwik-Zyme D Case Study Report 

ACTION REQUESTED OF COMMISSION: 

Discussion, Q&A, and Informative Report  
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Figure 1: Average oxygen uptake rate of the triplicate runs for the North Digester and the South Digester throughout the 12-week study. While 
the trendlines show a gradual increase in uptake rate for the South Digester, the R  values (0.6291 for the South Digester and 0.0049 for the 
North Digester) do not suggest that the data is linear. The variability from week to week is relatively consistent between the two digesters. 
Overall, the data does not show a significant difference between the North Digester and the South Digester. 

 

 

Figure 2: Both digesters showed volatile solids reduction over the course of the study. At the end of the study, the North Digester had a 
volatile solids concentration of 62.58% and the South Digester was at 62.36%. There was no significant difference in volatile solids between 
the two digesters. Week 8 VS data was lost due to human error and week 11 North Digester VS data was lost due to equipment failure.
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Figure 3: This figure depicts the week-to-week cumulation of loaded sludge in each digester. At week 12 a total of 45,382lb of sludge had been 
loaded into the North Digester, while a total of 81,848lb of sludge was loaded into the South Digester. Approximately 80% more sludge was 
added to the South Digester compared to the North Digester. 

 

 

Figure 4: This figure depicts the week-to-week average of sludge held in each digester. The cumulative 12-week average of sludge held in the 
North and South Digesters were 2,451lb and 2,384lb, respectively. No significant difference was observed in the pounds of sludge held in the 
digesters despite the increased sludge loading into the South Digester. 
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Figure 5: This figure shows the week-to-week cumulative total pounds of sludge removed via dewatering (belt pressing) in the North Digester 
and South Digester. At the end of the 12-week study a total of 45,302lb of sludge had been dewatered from the North Digester and a total of 
32,863lb of sludge had been dewatered from the South Digester. Despite increased loading in the South Digester, and held solids remaining 
equivalent, more solids had to be removed and dewatered from the North Digester. No sludge was dewatered week 3 for both digesters, no 
sludge was dewatered from the South Digester Week 4 and Week 5. Sludge was dewatered from the basins on an as-needed basis based on 
inability to load more sludge. 
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2024 AGENDA ITEM 

 

Utility Commission Meeting Date: 9/19/2024 

ITEM: Purchase of Electrical Switches for Hospital Expansion Project   

 

DETAILED DESCRITPTION OF SUBJECT MATTER: 

Due to an extended lead time on the switches that are required for the completion of the Hospital 

Expansion Project the Electrical Utility would like permission to place the order for 3 switches totaling 

$69,800.  The project has been figured into the 2025 Budget and this expense will be accounted for. 

LIST ALL SUPPORTING DOCUMENTATION ATTACHED: 

1. Quote for Hospital Switches 

ACTION REQUESTED OF COMMISSION: 

Discussion and Approval of Request  
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FP QUOTATION 

_____________________________________________________________________________________________________________ 
 
SUBJECT: RFQ for City of Vanguard 
  FP Quotation #:  548732-R3 
TOTAL NUMBER OF PAGES 2 (including this sheet) 
_____________________________________________________________________________________ 
THE FOLLOWING BILL OF MATERIAL CONSTITUTES OUR COMPLETE OFFERING; NO OTHER WRITTEN SPECIFICATIONS WILL 
APPLY. 
 
 
Item  Qty  Description 
  1     1    PSE-11-44312 

15KV, 95KV BIL, Dead-front, Air Insulated, Padmounted Switchgear with three (3) 3-pole 600 
amp group operated Auto-jet switches provided with dead-break 600 amp bushings (one (1) per 
phase) and one (1) 3-phase set(s) of fuse mountings for SMU-20 fuses provided with 200 amp 
bushing wells (one (1) per phase). Included are: 
3- FP-3097 Fuse End Fittings 
3 - SMU-20 Fuses (Amperage and Speed TBD) 
Pricing……………………………………………………….$ 23,200.00 each 

 
Item  Qty  Description 
  2     3    PSE-9-44222 

15KV, 95KV BIL, Dead-front, Air Insulated, Padmounted Switchgear with two (2) 3-pole 600 amp 
group operated Auto-jet switches provided with dead-break 600 amp bushings (one (1) per phase) 
and two (2) 3-phase set(s) of fuse mountings for SMU-20 fuses provided with 200 amp bushing 
wells (one (1) per phase). Included are: 
6 - FP-3097 Fuse End Fittings 
6 - SMU-20 Fuses (Amperage and Speed TBD) 
Pricing……………………………………………………….$ 23,300.00 each 
 

 
 
Net Adders (If Required):  
1. As Required:  FP-3097 Fuse End Fittings (Spares) 
    Price…………………………………………….………..…..$ 370.00 each 
 
2. As Required:  SMU-20 Fuse units (Spares) 
    Price…………………………………………….…..………..$ 330.00 each  
 
3. As Required:  LBI215 Load Break Inserts (200 amp Compartments)  
    Price…………………………………………….…..………..$ 60.00 each  
 
 
 
Notes: 1. Fuse information (size & speed) must be available either at time of order entry or in time to receive the fuses 

 at FP prior to padmount shipment.  Otherwise, fuses must be shipped short and the freight charges for the 
 fuse shipment will be prepaid and added to the invoice. 

 
2. If the fuse data is not available as outlined above, steps can be taken to expedite the fuses by shipping via air 

from emergency stock, if available at time required, at a premium adder of 25% plus $150.00 plus cost of air 
shipment. 

 
 
 
 
Comments and Clarifications: 
This quotation is based upon information supplied to the Factory, which may or may not have been complete. Customer is responsible for 
reviewing this quotation for compliance, deviations, exclusions, and improper information supplied. If you feel an error or omission has been 
made, please contact Factory immediately. 
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Elbows are not included as a part of our proposal. 
 
 
This quotation is valid for 30 days.  In the event you delay the Shipment Date for any reason, we reserve the right to revise the prices  
listed herein or revoke the quote in its entirety.. 
  
Payment Terms are NET 30 Days. 
 
Normal shipments shall begin within approximately 43-45 weeks after our acceptance of your formal purchase order so long as 
you have provided all technical details and data required to release the equipment for manufacture (the “Shipment Date”).  If a 
better shipping schedule is required, please consult the Factory for review of our current manufacturing schedule.  When drawing 
approval is required, the Shipment Date will be delayed by the time necessary for the drawing approval process.  Approval 
drawings (if required) will be submitted within approximately 3-4 weeks after our acceptance of an order.  Hold for approval 
orders not released within 30 days shall be reviewed and subject to price increases.  The Shipment Date is subject to change at 
time of order release based on current production backlog. 
 
Freight Terms 
(1) Freight will be EXW Factory with seller paying freight. 
(2) The seller will determine the method of transportation and the routing of the shipment.  Where the purchaser requires shipment by a 

method of transportation or routing other than that of the seller's selection, any additional transportation and/or packing expense is 
to be borne by the purchaser. 

 
All transactions are subject to EMC’s Sales Terms and Conditions found at: 

https://www.electro-mechanical.com/sales-terms-and-conditions/ 
  Please contact your customer service representative if you are unable to access the site listed above. 
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2024 AGENDA ITEM 

 

Utility Commission Meeting Date: 9/19/2024 

ITEM: Capital Improvement Plan Discussion  

 

DETAILED DESCRITPTION OF SUBJECT MATTER: 

Final overview of the Capital Improvement Plan that has been put together to move the Utilities 

Departments forward.  There is still uncertainty due to future growth of the community as well as we 

“The Utility and City Administrators” need your input as to what direction you would like us to go. 

LIST ALL SUPPORTING DOCUMENTATION ATTACHED: 

1. Utilities CIP 

ACTION REQUESTED OF COMMISSION: 

Discussion on CIP and Provide Direction Based on the Commissions Determination 
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Utilities Year* Purchase/Replacement Cost Notes 2025 2026 2027 2028 2029 2030 2031 2032 2033 2034
Vehicles
Water & Electric '25‐'30 Bobcat S66 Skidster $18,000 Rental replacement program $3,000 $3,000 $3,000 $3,000 $3,000 $3,000 $0 $0 $0 $0
Water & Electric '25‐'27 International HV Digger Truck $474,924 3 year loan purchase $165,324 $154,800 $154,800 $0 $0 $0 $0 $0 $0 $0
Water & Electric '25‐'27 Ford F350 Super Crew Utility Truck $81,815 3 year loan purchase $27,272 $27,272 $27,272 $0 $0 $0 $0 $0 $0 $0
Water & Electric 2025 Bobcat HB980 Hydraulic Breaker w/ Nail Point $13,300 $13,300 $0 $0 $0 $0 $0 $0 $0 $0 $0
Water & Electric 2025 Bobcat E48 R2 Mini Excavator $79,998 $79,998 $0 $0 $0 $0 $0 $0 $0 $0 $0
Water & Electric '26‐'29 Bobcat E48 R2 Mini Excavator $24,500 Rental replacement program $0 $4,900 $4,900 $4,900 $4,900 $4,900 $0 $0 $0 $0
Water & Electric '26‐'28 Ford F350 Truck $93,885 3 year loan purchase $0 $31,295 $31,295 $31,295 $0 $0 $0 $0 $0 $0
Water & Electric '28‐30 International HV Bucket Truck $375,000 3 year loan purchase $0 $0 $0 $125,000 $125,000 $125,000 $0 $0 $0 $0
Water & Electric '29‐30 International Dump Truck $280,000 2 year loan purchase $0 $0 $0 $0 $140,000 $140,000 $0 $0 $0 $0
Water & Electric '25‐29 Sale of Vehicles ($165,000) ($100,000) ($25,000) $0 ($20,000) ($20,000) $0 $0 $0 $0 $0
Water & Electric 2025 Can Am Defender Full cab UTV $23,199 Water & Electric Shared UTV $23,199 $0 $0 $0 $0 $0 $0 $0 $0 $0
Water & Electric 2025 Repairs to Electric Utility Trailers  $21,358 Pole Trailer & Reel Trailer Repair/Rep $21,358 $0 $0 $0 $0 $0 $0 $0 $0 $0
Wastewater 2025 Wastewater Hoist Truck* $57,000 $57,000 $0 $0 $0 $0 $0 $0 $0 $0 $0
Wastewater 2025 Front End Loader Purchase Agreement $400,000 initial purchase ‐ Possible Capital Proj $400,000 $0 $0 $0 $0 $0 $0 $0 $0 $0
Wastewater '26‐'30 Front End Loader Purchase Agreement $90,000 Rental replacement program $0 $10,000 $10,000 $10,000 $10,000 $10,000 $10,000 $10,000 $10,000 $10,000
Wastewater 2026 Wastewater Hoist Truck* $57,000 $0 $57,000 $0 $0 $0 $0 $0 $0 $0 $0
Wastewater 2027 Wastewater Hoist Truck* $57,000 $0 $0 $57,000 $0 $0 $0 $0 $0 $0 $0
Wastewater 2028 Wastewater Pickup $15,000 $0 $0 $0 $15,000 $0 $0 $0 $0 $0 $0
Wastewater 2029 Wastewater Pickup $25,000 $0 $0 $0 $0 $25,000 $0 $0 $0 $0 $0
Wastewater 2030 Wastewater Pickup $25,000 $0 $0 $0 $0 $0 $25,000 $0 $0 $0 $0
Wastewater 2025 Sale of Chevy 2500 & 2010 Explorer ($12,500) ($12,500) $0 $0 $0 $0 $0 $0 $0 $0 $0
Wastewater 2026 Sale of Spreader Truck ($5,000) $0 ($5,000) $0 $0 $0 $0 $0 $0 $0 $0
Wastewater 2028 Sale of 2015 Ford F250 ($10,000) $0 $0 $0 ($10,000) $0 $0 $0 $0 $0 $0
Vehicles TOTAL $2,019,479 $677,951 $258,267 $288,267 $159,195 $287,900 $307,900 $10,000 $10,000 $10,000 $10,000
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Utilities Year* Purchase/Replacement Cost Notes 2025 2026 2027 2028 2029 2030 2031 2032 2033 2034
Electric Utility

2025 Reconnect Padmount Step‐down $10,000 $10,000 $0 $0 $0 $0 $0 $0 $0 $0 $0
2025 Complete 4.16kV Conversion $3,300,000 $3,300,000 $0 $0 $0 $0 $0 $0 $0 $0 $0
2025 Decommission Sub #1 $10,000 $10,000 $0 $0 $0 $0 $0 $0 $0 $0 $0
2025 Sell Pad Mount Step‐downs ($45,000) ($45,000) $0 $0 $0 $0 $0 $0 $0 $0 $0
2026 Bury Circuit around Hospital $507,000 $0 $507,000 $0 $0 $0 $0 $0 $0 $0 $0
2027 Credit for Load Added $109,290 $0 $0 $109,290 $0 $0 $0 $0 $0 $0 $0
2027 Bury Balance of Circuit 403 $495,000 $0 $0 $495,000 $0 $0 $0 $0 $0 $0 $0
2027 Burcy Circuit 301 $700,000 $0 $0 $700,000 $0 $0 $0 $0 $0 $0 $0
2027 Sell 69kV line to ATC $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
2028 Construct a 304 to 205 tie circuit $1,640,000 $0 $0 $0 $1,640,000 $0 $0 $0 $0 $0 $0
2029 Increase Substation #2 Capacity $2,106,000 $0 $0 $0 $0 $2,106,000 $0 $0 $0 $0 $0
2025 Hospital Work Equipment Order $320,000 $320,000 $0 $0 $0 $0 $0 $0 $0 $0 $0
2025 Substation #2 SCADA Connection $10,000 $10,000 $0 $0 $0 $0 $0 $0 $0 $0 $0
2025 Pop Up Hub (Otter Clam Eskimo) $1,200 Used to work on electrical connection $1,200 $0 $0 $0 $0 $0 $0 $0 $0 $0

Electric Utility TOTAL: $9,163,490 $3,606,200 $507,000 $1,304,290 $1,640,000 $2,106,000 $0 $0 $0 $0 $0
Wastewater Collection System 
Pretreatment Program 2025 Comprehensive Study on FOG $100,000 $100,000 $0 $0 $0 $0 $0 $0 $0 $0 $0
Pretreatment Program 2025 Sampling Equipment & Lab Fees $200,000 Equipment purchase & study/cleaning $200,000 $0 $0 $0 $0 $0 $0 $0 $0 $0
Pretreatment Program '26‐'30 Sampling Equipment & Lab Fees $100,000 annual lab fees ‐ operating costs $0 $20,000 $20,000 $20,000 $20,000 $20,000 $0 $0 $0 $0
Collection System '25‐'30 Contracted Jetting/Televising/Repairs $750,000 20% per year ongoing annual operatin $0 $150,000 $150,000 $150,000 $150,000 $150,000 $0 $0 $0 $0
Collection System 2025 Birdsey Lift Station (Control Panel) $75,000 $75,000 $0 $0 $0 $0 $0 $0 $0 $0 $0
Collection System '25‐'30 Street Construction Projects $700,000 $0 $75,000 $175,000 $50,000 $200,000 $200,000 $0 $0 $0 $0
Collection System 2026 Hughes Lift Station Forcemain Replacement $75,000 $0 $75,000 $0 $0 $0 $0 $0 $0 $0 $0
Collection System 2027 West Side Lift Station $100,000 $0 $0 $100,000 $0 $0 $0 $0 $0 $0 $0
Collection System 2028 Kiwanis Lift Station $170,000 $0 $0 $0 $170,000 $0 $0 $0 $0 $0 $0
Collection System 2028 Transit Lift Station $60,000 $0 $0 $0 $60,000 $0 $0 $0 $0 $0 $0
Collection System 2029 Commercial Lift Station $160,000 $0 $0 $0 $0 $160,000 $0 $0 $0 $0 $0
Collection System 2030 Hughes Lift Station Replacement $190,000 $0 $0 $0 $0 $0 $190,000 $0 $0 $0 $0
Wastewater Treatment Plant $2,680,000 $375,000 $320,000 $445,000 $450,000 $530,000 $560,000 $0 $0 $0 $0
WWTP ‐ Influent 2026 Septage Receiving & Holding Tanks $2,000,000 $0 $2,000,000 $0 $0 $0 $0 $0 $0 $0 $0
WWTP ‐ Process 2025 Chem Scan System & Phos Chemical Removal Upgr $100,000 Automated Phos Removal Controller $100,000 $0 $0 $0 $0 $0 $0 $0 $0 $0
WWTP ‐ Influent 2025 Bar Screen Level Sensors $20,000 $20,000 $0 $0 $0 $0 $0 $0 $0 $0 $0
WWTP ‐ Influent 2025 Muffin Monster Rebuild & Replacement $120,000 $120,000 $0 $0 $0 $0 $0 $0 $0 $0 $0
WWTP ‐ Influent '25‐28 Rebuild of Influent Pump Flush Valves $24,000 4 year project $6,000 $6,000 $6,000 $6,000 $0 $0 $0 $0 $0 $0
WWTP ‐ Influent 2029 2nd Barscreen For Redundancy $900,000 $0 $0 $0 $0 $900,000 $0 $0 $0 $0 $0
WWTP ‐ Influent '25‐'29 Primary Treatemtn/Head Works $97,000 partial replacement/repairs every 2 ye $30,000 $0 $32,000 $0 $35,000 $0 $0 $0 $0 $0
WWTP ‐ Aeration 2025 Mixed Liquor Ditch Aeration $50,000 $50,000 $0 $0 $0 $0 $0 $0 $0 $0 $0
WWTP ‐ Clarification 2026 Rebuild of Clarifier #1 $1,500,000 $0 $1,500,000 $0 $0 $0 $0 $0 $0 $0 $0
WWTP ‐ Solids Process 2026 Rebuild/Redesign of RAS Wetwell $850,000 $0 $850,000 $0 $0 $0 $0 $0 $0 $0 $0
WWTP ‐ Clarification 2027 Rebuild of Clarifier #2 $1,500,000 $0 $0 $1,500,000 $0 $0 $0 $0 $0 $0 $0
WWTP ‐ Clarification 2025 Scum Pumps & Flanges $100,000 $100,000 $0 $0 $0 $0 $0 $0 $0 $0 $0
WWTP ‐ Clarification 2028 Build of New Clarifier #3 $4,000,000 $0 $0 $0 $4,000,000 $0 $0 $0 $0 $0 $0
WWTP ‐ Filtration 2025 Rehab/Rebuild of Sand Filter System $450,000 $450,000 $0 $0 $0 $0 $0 $0 $0 $0 $0
WWTP ‐ Effluent 2026 River Level Meter & Effluent Sampling System $120,000 $0 $120,000 $0 $0 $0 $0 $0 $0 $0 $0
WWTP ‐ Disinfection 2029 Removing Chemical Disinfection $2,100,000 Install Ozone Disinfection* Very Roug $0 $0 $0 $0 $2,100,000 $0 $0 $0 $0 $0
WWTP ‐ Solids Process 2030 Sludge Management ‐ Blowers & Piping $200,000 $0 $0 $0 $0 $0 $200,000 $0 $0 $0 $0
WWTP ‐ Solids Process 2025 Dewatering Upgrades & Replacements $2,400,000 $2,400,000 $0 $0 $0 $0 $0 $0 $0 $0 $0
WWTP ‐ Process 2025 Scada System $30,000 $30,000 $0 $0 $0 $0 $0 $0 $0 $0 $0
WWTP ‐ Process 2026 CMMS ‐ Asset Management System $125,000 $0 $125,000 $0 $0 $0 $0 $0 $0 $0 $0
WWTP ‐ Buildings/Grounds '25‐'30 HVAC/PM/Repair Contract T & M $232,344 Maint Contract ‐ annual operating cos $39,036 $37,404 $37,404 $39,500 $39,500 $39,500 $0 $0 $0 $0
WWTP ‐ Process 2025 PLC/Fiber Installation Upgrade $175,000 $175,000 $0 $0 $0 $0 $0 $0 $0 $0 $0
Wastewater Utility TOTAL $17,093,344 $3,520,036 $4,638,404 $1,575,404 $4,045,500 $3,074,500 $239,500 $0 $0 $0 $0
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Utilities Year* Purchase/Replacement Cost Notes 2025 2026 2027 2028 2029 2030 2031 2032 2033 2034
Water Utility
Administration 2025 HydroCorp Cross‐Connect Contract  $11,760 $11,760 $0 $0 $0 $0 $0 $0 $0 $0 $0
Administration 2026 HydroCorp Cross‐Connect Contract  $11,760 $0 $11,760 $0 $0 $0 $0 $0 $0 $0 $0
Plant #2 2025 Plant #2 Dehumidifier $17,635 $17,635 $0 $0 $0 $0 $0 $0 $0 $0 $0
Maintenance 2025 Trench Boxes $17,970 Can be used for all Utilities w/undergr $17,970 $0 $0 $0 $0 $0 $0 $0 $0 $0
Maintenance 2025 Kerf Cutter $3,500 used to cut pipe precisely $3,500 $0 $0 $0 $0 $0 $0 $0 $0 $0
Plant #1 2025 Plant #1 Electric Heater $7,998 $7,998 $0 $0 $0 $0 $0 $0 $0 $0 $0
Safety PPE 2025 Rain Gear Water/Electric Dept $1,740 Carhart Jackets plus pants/bibs $1,740 $0 $0 $0 $0 $0 $0 $0 $0 $0
Maintenance 2025 Shop Sweeper $475 Used to Clean Shop $475 $0 $0 $0 $0 $0 $0 $0 $0 $0
Maintenance 2025 Snow Blower Two Stage  $1,499 $1,499 $0 $0 $0 $0 $0 $0 $0 $0 $0
Distribution System 2025 Water Tower Cleaning & Inspection $14,420 Clean Inspect and Touch Up Paint Wa $14,420 $0 $0 $0 $0 $0 $0 $0 $0 $0
Maintenance 2025 Water Meter Bench Testers $172,560 Used to test water meters for accurac $172,560 $0 $0 $0 $0 $0 $0 $0 $0 $0
Plant #2 Reliability 2025 Plant #2 Softener Reconditioning $298,906 Recondition the water softeners $298,906 $0 $0 $0 $0 $0 $0 $0 $0 $0
Plant #2 Reliability 2025 Plant #2 Softener Painting  $135,651 Repaint Interior of Vessels  $135,651 $0 $0 $0 $0 $0 $0 $0 $0 $0
Plant #2 Reliability 2026 Plant #2 Booster Pump Replacements $141,842 3 pumps to be replaced does not inclu $0 $141,842 $0 $0 $0 $0 $0 $0 $0 $0
Plant #2 Reliability 2026 Plant #2 Booster Pump Piping $75,000 Estimate for retrofitting and new pipi $0 $75,000 $0 $0 $0 $0 $0 $0 $0 $0
Plant #2 Reliability 2026 Plant #2 Well Pump Replacement $118,290 $0 $118,290 $0 $0 $0 $0 $0 $0 $0 $0
Plant #2 Reliability 2027 Plant #2 Piping Repaint $52,451 Repaint All piping  $0 $0 $52,451 $0 $0 $0 $0 $0 $0 $0
Plant #2 Reliability 2025 Motor Control Center Replacement $283,379 MCC Electrical Buckets and Panel Rep $283,379 $0 $0 $0 $0 $0 $0 $0 $0 $0
Plant #2 2026 Iron Filter Automated Backwash $318,270 Plant #2 $0 $318,270 $0 $0 $0 $0 $0 $0 $0 $0
Plant #2 2025 Bidding and Engineering of Backwash  $66,950 Iron Filter Plant #2 $66,950 $0 $0 $0 $0 $0 $0 $0 $0 $0
Plant #2 2025 Dehumidifier 1 of 4 Replacement $18,164 Plant #2 $18,164 $0 $0 $0 $0 $0 $0 $0 $0 $0
Plant #2 2026 Dehumidifier 1 of 4 Replacement $18,709 Plant #2 $0 $18,709 $0 $0 $0 $0 $0 $0 $0 $0
Plant #2 2027 Dehumidifier 1 of 4 Replacement $19,270 Plant #2 $0 $0 $19,270 $0 $0 $0 $0 $0 $0 $0
Plant #2 2028 Dehumidifier 1 of 4 Replacement $19,848 Plant #2 $0 $0 $0 $19,848 $0 $0 $0 $0 $0 $0
Plant #2 2034 Storage Rehabilitation Reservoir #2 $268,783 Plant #2 $0 $0 $0 $0 $0 $0 $0 $0 $0 $268,783
Plant #2 2029 Storage Dive and Inspection Res #2 $19,708 Plant #2 $0 $0 $0 $0 $19,708 $0 $0 $0 $0 $0
Plant #2 2034 Well Rehabilitation Plant #2 $74,117 Well #4 $0 $0 $0 $0 $0 $0 $0 $0 $0 $74,117
Future Plant  2025 Investigation and Site Selection $42,436 Future Water Plant $42,436 $0 $0 $0 $0 $0 $0 $0 $0 $0
Future Plant  2025 Land Acquisition $106,090 Future Water Plant $106,090 $0 $0 $0 $0 $0 $0 $0 $0 $0
Future Plant  2026 Design and Bidding $625,475 Future Water Plant $0 $625,475 $0 $0 $0 $0 $0 $0 $0 $0
Future Plant  2027 Water Main and Utilities $731,581 Future Water Plant $0 $0 $731,581 $0 $0 $0 $0 $0 $0 $0
Future Plant  2028 New Water Plant and Well $8,701,442 Future Water Plant $0 $0 $0 $8,701,442 $0 $0 $0 $0 $0 $0
Distribution System 2025 Storage Tank #2 Site Selection  $515,000 Selection and Purchase Tower #2 $515,000 $0 $0 $0 $0 $0 $0 $0 $0 $0
Distribution System 2026 Engineering ‐ Design and Bidding $228,253 Tower #2 $0 $228,253 $0 $0 $0 $0 $0 $0 $0 $0
Distribution System 2027 0.20MG Elevated Storage Tank  $2,821,203 Tower #2 $0 $0 $2,821,203 $0 $0 $0 $0 $0 $0 $0
Distribution System 2032 Power Wash Touch Up & Inspection $17,735 Tower #2 $0 $0 $0 $0 $0 $0 $0 $17,735 $0 $0
Distribution System 2030 Tower Drive Tower Repaint & Inspection $417,918 Tower Drive  $0 $0 $0 $0 $0 $417,918 $0 $0 $0 $0
Distribution System  2028 east to existing 10‐inch diameter water main just  $747,760 $0 $0 $0 $747,760 $0 $0 $0 $0 $0 $0
Distribution System  2029 Farnham St. to River Rd. $494,106 $0 $0 $0 $0 $494,106 $0 $0 $0 $0 $0
Distribution System  2030 Western Ave. (approximately 800 feet of 12‐inch  $248,775 $0 $0 $0 $0 $0 $248,775 $0 $0 $0 $0
Distribution System  2030 St, future right‐of‐way north of Fuller St. and  $523,616 $0 $0 $0 $0 $0 $523,616 $0 $0 $0 $0
Distribution System  2031 Fuller St and Park Ave. (approximately 2,500 feet  $728,467 Lead Service Replacements  $0 $0 $0 $0 $0 $0 $728,467 $0 $0 $0
Distribution System  Annual Replacements  $444,617 Street Replacement $50,000 $51,500 $53,045 $54,636 $56,275 $57,964 $59,703 $61,494 $0 $0
Distribution System  2025 Brookside Street Recon $201,250 Street Replacement $201,250 $0 $0 $0 $0 $0 $0 $0 $0 $0
Distribution System  2026 West School Street Recon $625,000 Street Replacement $0 $625,000 $0 $0 $0 $0 $0 $0 $0 $0
Distribution System  2027 N. Dickason Recon $187,500 Street Replacement $0 $0 $187,500 $0 $0 $0 $0 $0 $0 $0
Distribution System  2030 Hibbard/Maple/Dix $935,000 Looping Project $0 $0 $0 $0 $0 $935,000 $0 $0 $0 $0
Distribution System  2027 Hospital Water Main Loop $568,750 Looping Project $0 $0 $568,750 $0 $0 $0 $0 $0 $0 $0
Distribution System  2028 USH 151 Loop $937,500 Looping Project $0 $0 $0 $937,500 $0 $0 $0 $0 $0 $0
Distribution System  Annual Hydrant Replacement $266,770 Public Safety $30,000 $30,900 $31,827 $32,782 $33,765 $34,778 $35,822 $36,896 $0 $0
Distribution System  2027 Meadow Lane Water Extension $55,000 Looping Project $0 $0 $55,000 $0 $0 $0 $0 $0 $0 $0
Unknown 2025 Engineering ‐ Design and Bidding $272,503 Plant #1 Rehab Undetermined  $272,503 $0 $0 $0 $0 $0 $0 $0 $0 $0
Unknown 2026 Reconditioning per (2023 Memo) $2,888,083 Plant #1 Rehab Undetermined  $0 $2,888,083 $0 $0 $0 $0 $0 $0 $0 $0
Unknown 2028 Well #2 Reconditioning (2023 Memo) $63,934 Plant #1 Rehab Undetermined  $0 $0 $0 $63,934 $0 $0 $0 $0 $0 $0
Water Utility TOTAL $26,586,419 $2,269,886 $5,133,082 $4,520,627 $10,557,902 $603,854 $2,218,051 $823,992 $116,125 $0 $342,900
UTILITIES COMBINED ANNUAL GRAND TOTAL $57,542,732 $10,449,073 $10,856,753 $8,133,588 $16,852,597 $6,602,254 $3,325,451 $833,992 $126,125 $10,000 $352,900
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https://utilityssi.com/
https://utilityssi.com/
https://www.meuw.org/districtmeetings
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https://www.boardmanclark.com/
https://www.powersystem.org/
http://www.adesports.com
http://www.meuw.org/nightfall
http://www.meuw.org/nightfall
https://www.meuw.org/nightfall
https://www.jjkane.com/
mailto:news@meuw.org
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https://issuu.com/meuw
https://www.meuw.org/resources.asp
https://www.publicpower.org/promoting-public-power#:~:text=Public%20power%20utilities%20across%20the%20U.S.%20celebrate%20Public,community-owned%20utility%20and%20benefit%20from%20all%20its%20offerings.
https://www.publicpower.org/promoting-public-power#:~:text=Public power utilities across the U.S. celebrate Public,community-owned utility and benefit from all its offerings.
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https://www.facebook.com/RiverFallsMunicipalUtilities/
https://www.facebook.com/RiverFallsMunicipalUtilities/videos/1561786547961588
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https://www.meuw.org/ev_calendar_day.asp?date=9/25/2024&eventid=354
https://www.meuw.org/ev_calendar_day.asp?date=10/2/2024&eventid=361
https://www.meuw.org/ev_calendar_day.asp?date=10/2/2024&eventid=361
https://www.meuw.org/ev_calendar_day.asp?date=10/3/2024&eventid=362
https://www.meuw.org/ev_calendar_day.asp?date=10/3/2024&eventid=362
https://www.meuw.org/ev_calendar_day.asp?date=10/1/2024&eventid=358
https://www.meuw.org/ev_calendar_day.asp?date=10%2F9%2F24&eventid=359
https://www.meuw.org/ev_calendar_day.asp?date=12/4/2024&eventid=360
https://www.resco1.com/
bakertilly.com/industries/energy


  

Watch the mail for your copy of 
the 2024 MEUW Membership 
Directory. Each Member utility 
and Associate Member compa-
ny will receive one printed copy 
of the directory later this 
month, and it will also be avail-
a
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http://www.focusonenergy.com
http://www.borderstates.com/
http://www.forstereng.com/
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https://www.okonite.com/
http://www.t-r.com/
https://www.meuw.org/munijobs
mailto:office@meuw.org
https://www.meuw.org/Files/Jobs/Public%20Works%20Director%20Ad_2024.pdf
https://www.meuw.org/Files/Jobs/Spooner%20Lineman%20Job%20Posting%20Pub.pdf
https://www.meuw.org/files/Lineworker%20Ad%20Updated%202024.pdf
https://www.meuw.org/files/Lineworker%20Ad%20Updated%202024.pdf
https://www.meuw.org/files/JR100484%20Part-Time%20Substation%20Apprentice%20Instructor.pdf
https://www.meuw.org/files/JR100484%20Part-Time%20Substation%20Apprentice%20Instructor.pdf
https://www.meuw.org/files/WU%20Elec%20Supt.pdf
https://www.meuw.org/files/MuniJobs.pdf


LOOK INSIDE

TO SEE YOUR CUSTOMIZED  
MID-YEAR HOME ENERGY REPORT

HOME ENERGY

REPORT

STAY PLUGGED INTO  
YOUR USAGE YEAR-ROUND.
Easily manage your energy and water use  
with MyAccount.
• Access usage data across all your devices.
• Set personalized alerts for energy and water 

usage.
• Receive convenient weekly usage 

summaries in your email inbox. 
• Securely pay your bill online or sign up  

for AutoPay.

WE ARE YOUR LOCALLY OWNED UTILITY committed to 
providing safe, reliable, and responsible service to homes and 
businesses in Columbus. 

Enclosed, you’ll find your personalized Mid-Year Home Energy 
Report – an insightful overview detailing how your 2024 electric and 
water consumption compares to similar-sized homes in our vibrant 
community. This report serves as a resource for understanding and 
managing your energy costs throughout the year.

Please visit our website or reach out to us directly for more 
information on available energy management programs for  
your home. 

950 Maple Ave
Columbus, WI 53925

FOR MORE INFO, VISIT 
columbusutilitieswi.com

M I D - Y E A R  U P D A T E
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JANUARY – JULY 
2024 TOTALS

Your Electricity Usage

XXX kWh

$ X.XX 
cost per day

Your Water Usage

XXX gal

$ X.XX 
cost per day

AVERAGE JANUARY – JULY USAGE IN COLUMBUS

Home Size (sq ft) <1,000 1,001-1,250 1,251-1,500 1,501-1,750 1,751-2,000 >2,000

Electricity (kWh) X X X X X X

Water (gal) X X X X X X

TAKE ACTION TO SAVE

Electricity Water

No Cost

• Turn off devices and lights  
when not in use.

• Increase thermostat setting  
during the summer months.

• Run dishwasher and washing  
machines with full loads. 

• Collect rainwater for  
watering plants.

Low Cost
• Install a smart or programmable 

thermostat.
• Switch to LED lightbulbs.

• Install low-flow water fixtures.
• Install faucet aerators.

Higher  
Investment

• Choose energy-efficient appliances.
• Upgrade to high-efficiency heating 

and cooling systems.

• Replace old plumbing fixtures  
with water-efficient models.

• Invest in an outdoor watering timer. 

HOW DOES YOUR USAGE COMPARE?
See how your usage compares to similar-sized homes in Columbus.

WATER USAGE (in gal)
8000

6000

4000

2000

0

YOUR 2024  
WATER USAGE

SIMILAR HOMES’  
2024 WATER USAGE

ELECTRIC USAGE (in kWh) YOUR 2024  
ELECTRIC USAGE

SIMILAR HOMES’  
2024 ELECTRIC USAGE

JAN FEB MAR APR MAY JUN JUL

JAN FEB MAR APR MAY JUN JUL

1500

1000

500

0

IF YOU ARE LOWER 
THAN AVERAGE... 
KEEP IT UP!

IF YOU ARE 
HIGHER THAN 
AVERAGE... 
CHECK OUT  
THESE ACTIONS:

The data provided in the graphs is extracted from our billing system. To compare your usage with similar-sized homes, 
we utilized publicly available data supplied by the community assessor's office. 

M I D - Y E A R  U P D A T E
1234 TESTVILLE ST

TESTVILLE, WI 537162024 HOME ENERGY  
REPORT FOR:

86

Item #12.



Margin of Error
Located directly under your utility name, shows the margin 

of error, which is the degree of sampling error in your 

survey results.

In the top right corner, fi nd details about the surveys 

conducted in your community:

Testville Utilities — n=XXX 
(the number of surveys completed in your community)

Community Size Category — n=XXX 
Member utilities were categorized into three segments 

based on the size of the community they serve: under 

2,000, between 2,000 and 5,000, and over 5,000 residents. 

This section indicates your community’s size category and 

the total number of customers contacted in your area to 

participate in the survey.

All Participating WPPI Utilities – n =8,252
Total number of surveys collected from customers across 

WPPI membership.

Satisfaction Results
Explore your utility’s results in Overall Satisfaction, 

Value of Services, and Net Promoter Score (Likelihood to 

Recommend).

Compare your scores against all WPPI member utilities and 

others in your community size category.

Utility Performance Ratings
This is the results from the Gap Analysis conducted 

in your utility’s survey. See how your customers value 

certain att ributes and their satisfaction with your utility’s 

performance.

The Performance Gap is the diff erence between importance 

and satisfaction, with larger gaps highlighted in red.

The back of your individual report includes additional 

insights such as Desired Service Options, Program Off erings, 

and Communication Preferences.

FRONT

BACK

RESIDENTIAL FEEDBACK SURVEY

UNDERSTANDING YOUR INDIVIDUAL REPORT
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Margin of Error: Degree of sampling error in survey results.
• A lower margin of error indicates higher confi dence in 

the results.
• More responses lead to a lower margin of error.

Rating Scales
• Throughout the survey, respondents were asked to 

rate the level of importance and satisfaction with their 
utility using 7-point labeled Likert scales.

• Value was assessed using a 5-point Likert scale.
• Loyalty was measure using the traditional 0-10 Net 

Promoter Scale.

Top 2 Box(T2B)/Bott om 2 Box (B2B)
• For safi staction and importance measures, results are 

displayed using Top 2 Box scores to focus on identifi ng 
those giving high ratings (mostly or completely satisfi ed, 
very or extremely importance) or very low ratings (B2B).

Top 3 Box (T3B)
• Value measures 

are displayed using 
Top 3 Box scores 
(good, very good, or 
excellent value).

Net Promoter Score/Likelihood to Recommend
• Net Promoter Score (NPS) measures customer loyalty 

and satisfaction by asking how likely customers are 
to recommend a company to others on a scale of 0–10. 
The score is calculated by subtracting the percentage 
of detractors (scores 0–6) from the percentage of 
promoters (scores 9–10). The result ranges from -100 
to +100, with higher scores indicating bett er customer 
satisfaction. Customers are categorized as promoters, 
passives, or detractors based on their responses.

Gap Analysis
• A gap analysis can help utilities understand if their 

customers are satisfi ed with their performance in 
areas customers conder to be important.

• This analysis quantifi es the diff erence between 
customer satisfaction and the importance on 
specifi c att ributes.

• Areas with the largest negative gaps should be 
prioritized for improvement, as they require the 
most att ention and resources.

1425 Corporate Center Drive · Sun Prairie, WI 53590

608-834-4500   ·  wppienergy.org

APPENDIX & RESEARCH TERMINOLOGY
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Customer Surveys Completed

2024 Residential Customer Feedback Research

Margin of error = +/-11.6% for individual utility scores

Comparative Measures (Weighted Index Scores)

Statistical Testing: Score is significantly ▲higher or ▼lower than utility’s score at 95% confidence level

Utility Performance Ratings
T2B 

Importance

T2B 

Performance

Performance 

Gap

Provides reliable energy 98% 88% -10%

Is trustworthy 98% 81% -17%

Delivers helpful customer service 92% 77% -15%

Effectively communicates during energy emergencies 95% 73% -22%

Proactively shares information (e.g., future rate increases, 

infrastructure improvements, technology upgrades)
89% 70% -19%

Provides easy-to-use, self-service options for customers 

online (on their website)
69% 70% 1%

Is environmentally responsible 80% 69% -11%

Offers resources to help customers manage energy costs 73% 68% -5%

Works hard to keep energy costs affordable 95% 66% -29%

Provides easy-to-use, self-service options for customers 

through a mobile app
34% 44% 10%

T2B Importance:  Percentage of customers who rated item as very or extremely Important 

T2B Performance:  Percentage of customers who were mostly or completely satisfied with utility's performance in that area 

Performance Gap:  T2B Performance - T2B Importance (Negative % = Areas of Opportunity for Improvement)

Columbus Utilities          n=111

All Participating WPPI Utilities       n=8252

Medium Utilities: 2K - 5K Customers       n=2215

Columbus Utilities

6.0

Mean

3.7

Mean

36

NPS

84%

Overall Satisfaction
Top 2 Box (Completely/Mostly Satisfied)

Value of Services
Top 3 Box (Excellent/Very Good/Good Value)

Likelihood to Recommend
Net Promoter Score (NPS)

83%

57% 21% 21%

Promoters Passives Detractors

6.1 

Mean

3.7 

Mean

40 

NPS

6.0 

Mean

3.6 

Mean

35 

NPS

84%

Top 2 Box

83%

Top 3 Box

84% 

Top 2 Box

83% 

Top 3 Box

80% 

Top 2 Box

81% 

Top 3 Box

All WPPI Utilities Medium Utilities: 2K - 5K
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Columbus Utilities
2024 Residential Customer Feedback Research

Margin of error = +/-11.6% for individual utility scores

Desired Service Options Online Mobile App

Pay your bill 67% 41%

Receive notifications about power outages in your area 65% 49%

Report and track power outages 62% 41%

Find information about energy saving programs and services 61% 22%

View your historical energy usage 60% 33%

Find information about utility rate options 55% 24%

Contact utility staff 52% 31%

Start, stop or transfer your service 41% 21%

Program Offerings % % of customers selecting

Energy assistance programs 50%

Home energy assessments 48%

Rooftop solar options 37%

Time-of-use pricing options 35%

Green energy programs (purchase renewable energy) 35%

Community solar (purchase shares of solar energy) 32%

Community energy-saving challenges 31%

Smart home technologies 29%

Battery storage technology 24%

Pay-as-you-go (prepay) billing options 18%

Electric vehicle programs (resources to help promote their use) 18%

Communication Preferences % % of customers selecting

Email 64%

Bill inserts 53%

Utility’s website 37%

Printed newsletter or direct mail 33%

Text message 30%

Utility’s mobile app 20%

Account management tool (e.g., My Account or other) 17%

Social media 9%

Radio 2%

Newspaper 2%

Internet ads 1%

% of customers selecting
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RESIDENTIAL FEEDBACK SURVEY

AGGREGATE  
RESULTS SUMMARY

KEY FINDINGS:
Overall Satisfaction: 

84% of customers are mostly or completely 

satisfied with their local utility.

Value for Services: 

83% believe the value they receive relative to the 

price they pay is good, very good, or excellent.

Net Promoter Score (NPS): 

NPS is 40, up from 37 in 2021.

In 2024, WPPI Energy conducted a residential customer feedback survey on behalf of its member 

utilities. This flyer provides an overview of the aggregated survey findings and highlights key 

areas for enhancing customer satisfaction within member communities. For detailed results and 

specific recommendations, please refer to your individual report.

GAP ANALYSIS
A gap analysis enables utilities to assess how 

effectively they're meeting customer expectations 

by comparing the importance of certain attributes to 

customer satisfaction with the utility's performance 

in those areas. The 2024 survey once again included 

a comprehensive gap analysis across several key 

attributes.

WHAT MATTERS MOST TO 
CUSTOMERS
Customers value these the most from their utility:

• Reliable energy

• Efforts to keep costs affordable

• Trustworthiness

• Clear communication during energy emergencies

CUSTOMER SATISFACTION
Customers are most satisfied when utilities:

• Provide reliable energy

• Maintain trustworthiness

However, they’re less satisfied when it comes to:

• Keeping energy costs affordable

PERFORMANCE GAPS
The biggest gaps between importance and satisfaction 

are in:

• Keeping energy costs affordable

• Communicating effectively during energy emergencies

• Delivering helpful customer service

• Proactively sharing information

SURVEY OVERVIEW:
Conducted By:

Sunseed Research, Inc.

Method:

Online survey (email & postcard)

Total Responses: 

8,252
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RESIDENTIAL FEEDBACK SURVEY

AGGREGATE  
RESULTS SUMMARY

(CONTINUED)

1425 Corporate Center Drive · Sun Prairie, WI 53590

608-834-4500   ·   wppienergy.org

EXPLORE YOUR INDIVIDUAL REPORT TO UNDERSTAND YOUR UTILITY’S 
PERFORMANCE AND IDENTIFY AREAS FOR IMPROVEMENT!

AREAS FOR IMPROVEMENT:
Strengthen Affordability Initiatives: 
Highlight the utility’s commitment to reducing costs 

and share the specific strategies to keep utility expenses 

manageable for customers.

Enhance Emergency Communication: 
Improve approach to communicating during emergencies 

to ensure timely, clear, and effective updates.

Expand Resources for Energy Cost 
Management: 
Provide additional tools and programs to help customers 

better manage energy costs.

Engage Younger Customers (under age 45): 
Develop ways to connect with younger customers 

to increase satisfaction and meet their expectations, 

specifically with seamless digital customer service 

interactions.

Optimize Communication: 
Tailor outreach by leveraging customer preferences, 

sending critical and satisfaction-driving information 

via email and text for a more effective and engaging 

experience with your local utility.

ADDITIONAL INSIGHTS:
Satisfaction by Age: 
Across all community sizes served by member utilities, 

overall satisfaction increases as the age of the customer 

increases.

Younger Customers (under age 45): 
Overall satisfaction for younger customers is driven 

largely by affordability, being trustworthy, and helpful 

customer services.

Preferred Communication: 
Email (72%) and text message (40%) regardless of age or 

community size.

Contact Kelly Davis 

kdavis@wppienergy.org

FOR FULL REPORT:
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