
BOWLING GREEN TOWN COUNCIL MEETING 
 A G E N D A 

 
August 3, 2017 

7:30 P.M.  
 

 

I. CALL TO ORDER AND QUORUM ESTABLISHED: 
 

II. PUBLIC HEARINGS: 
 A. RZS-2017-001 – Rezoning of 17518 AP Hill Blvd from R-1 to B-1.  

B. O-2017-003 - An Ordinance to amend the Town Code of Bowling Green concerning the 
zoning requirements of the corner lots in the R-1, R-2 and R-3 Residential Districts. 
C. O-2017-004 - Ordinance allowing Town to charge fees for collections on delinquent 
account via a collection agency 
D. O-2017-005 – Establishment of Enterprise Zones 

 
III. DELEGATIONS: 

 
IV. PUBLIC COMMENTS: 

 
V. CONSENT AGENDA: 

A. Bills – July 2017 
B. Agreement with Troy Banks for utility and telecommunication consulting 
C. Legal Services Agreement with TAC for collections on delinquent accounts  
D. Waiving of Site Plan requirements for relocation of the Metro Cast HUB building 
E. Adoption of Code Enforcement Policy as presented at Work Session 

  
VI. STAFF REPORTS: 

A. Events Coordinator’s Report – July 2017 
B. Clerk/ Treasurer’s Report – July 2017 

 C. Public Works and Utilities Report – July 2017 
D. Police Department Report – July 2017 
E. Town Manager’s Report – July 2017 

 
VII. NEW BUSINESS: 

  
VIII. REPORT OF COUNCIL COMMITTEES/MEMBER COMMENTS: 

 
IX. UNFINISHED BUSINESS: 
 

X. INFORMATIONAL ITEMS: 
 

 XI. CLOSED SESSION: 
In accordance with Section 2.2-3711 (A1) of the Code of Virginia for the purpose of discussion and 
consideration of personnel matters. 

 
XII.     ADJOURNMENT 



 
 
 
 
 
 
 

TYPE OF AGENDA ITEM: PURPOSE OF ITEM: 

 CONSENT AGENDA  INFORMATION ONLY 

 PRESENTATION DISCUSSION ONLY 

 ACTION ITEM DISCUSSION AND/ OR DECISION 

 TOWN MANAGER & STAFF COMMENTS  Introduction Resolution 
X PUBLIC HEARING  Ordinance  Grant/ 
MOU 

X Duly Advertised  By Motion  Bylaws 

 Certificate 
 

PRESENTER: Reese Peck PRESENTER TITLE: Town Manager 
 

AGENDA ITEM:  Public Hearing (A) 

 
BACKGROUND / SUMMARY: Dawn Harris has applied for her property located at 17518 A.P. Hill 
Blvd to be rezoned from R-1 residential to B-1 business. The Planning Commission held a Public 
Hearing on the matter at its June meeting and recommended approval. 
 

 
 
 

 
ATTACHMENTS: 

 
  Public Notice and Application. 
 

 
REQUESTED ACTION: 

 

Approve rezoning request. 
 
 

FOR MORE INFORMATION, CONTACT: 

Phone #:804-633-6212 

Email:Townmanager@townofbowlinggreen.com 

 Name: 

Reese Peck  

 
 
 

FOR USE DURING MEETING  VOTE:  PASS
ED 

  NOT PASSED 
Y N Y N     
  Coleman   McDearmon    

 
 
 
 
 
 
 
 
 
 
 

  Davis   Wright    

  Gaines   Rowe 

  Hauser   Satterwhite 

 
Form updated 4-17 by ARP 

          

         Town of Bowling Green 
 
          Town Council Meeting 
 

 

 
Date: August 3, 2017 
Agenda Item: Public Hearing on R-2017-
001 Rezoning Request 
 
 
 
 
 
 
 
 
 

 



Town of Bowling Green 

Public Hearing 

 

 The Bowling Green Town Council will hold a public hearing on August 3, 2017 at 7:30 

PM in the Bowling Green Town Hall, 117 Butler Street, Bowling Green, Virginia, to 

consider the following: 

 

RZS – 2017 – 001 – The rezoning of property located at 17518 AP Hill Boulevard (Tax 

map parcel 43A 48 from R-1, Residential to B-1, Business.  The proposed use for the 

existing structure is to house a catering business. The Comprehensive Plan future use 

map identifies this area as Commercial. Interested parties are invited to attend the public 

hearing and express their views.  A copy of the application and other information on this 

matter is on file and available for public review at the Town Hall, 117 Butler Street. 

 

A. Reese Peck 

Zoning Administrator 

 

 

 

 

















 
 
 
 
 
 
 

TYPE OF AGENDA ITEM: PURPOSE OF ITEM: 

 CONSENT AGENDA  INFORMATION ONLY 

 PRESENTATION DISCUSSION ONLY 

 ACTION ITEM DISCUSSION AND/ OR DECISION 

 TOWN MANAGER & STAFF COMMENTS  Introduction Resolution 
X PUBLIC HEARING  Ordinance  Grant/ MOU 

X Duly Advertised  By Motion  Bylaws 

 Certificate 
 

PRESENTER: Reese Peck PRESENTER TITLE: Town Manager 
 

AGENDA ITEM:  Public Hearing (B) 

 
BACKGROUND / SUMMARY: Currently the Town’s Zoning Ordinance states that the maximum 
height for fences on corner lots is 36 inches. VDOT allows a maximum height of 42 inches on corner 
lots.  An Ordinance is required to amend the Town’s Zoning Ordinance to allow a height of 42 inches 
to match VDOT’s standards.  The Planning Commission held a public hearing July 17, 2017 on the 
proposed amendment and recommends its approval. 

 

 
 
 

 
ATTACHMENTS: 

  
 Public Notice and Proposed Ordinance. 
 

 
REQUESTED ACTION: 

 

Approved ordinance amendment. 
 
 

FOR MORE INFORMATION, CONTACT: 

Phone #:804-633-6212 

Email:Townmanager@townofbowlinggreen.com 

 Name: 

Reese Peck  

 
 
 

FOR USE DURING MEETING  VOTE:  PASS
ED 

  NOT PASSED 
Y N Y N     
  Coleman   McDearmon    

 
 
 
 
 
 
 
 
 

  Davis   Wright    

  Gaines   Rowe 

  Hauser   Satterwhite 

 
Form updated 4-17 by ARP 

 

          

         Town of Bowling Green 
 
          Town Council Meeting 
 

 

 
Date: August 3, 2017 
Agenda Item: Public Hearing on 
Amending the Height Requirements for 
Corner Lot Fences 
 
 
 
 
 
 
 
 
 
 

 



Town of Bowling Green
Public Hearing

The Bowling Green Town Council will hold a public 
hearing on Thursday August 3, 2017 at 7:30 PM in 
Town Hall, 117 Butler Street.  The purpose of the 
hearing is to receive comment on Ordinance No. 
2017-003 “An Ordinance to amend the Town Code of 
Bowling Green concerning the zoning requirements 
of the corner lots in the R-1, R-2 and R-3 Residential 
Districts”.  The amendment would increase the 
height of fences allowed on corner lots from three 
feet to three and one-half feet.

A complete copy of Ordinance No. 2017-003 may 
be obtained or viewed by contacting the Town 
Clerk at Town Hall at 633-6212.  Any person 
requiring assistance in order to participate in the 
public hearing is asked to contact the Town Clerk 
in advance so that appropriate arrangements may 
be made.

A. Reese Peck
Town Manager
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BE IT ORDAINED by the Bowling Green Town Council, that the Code of 
the Town of Bowling Green, Chapter 3, “Land Use & Buildings,” Division 5, 
“Residential District R-1,” Section 3-117, “Specifications & Requirements”, Division 
6, “Residential District R-2,” Section 3-117, “Specifications & Requirements, and 
Division 7, “Residential District R-3,” Section 3-117, “Specifications & 
Requirements” shall be amended to read in its entirety as follows: 
 
Chapter 3, “Land Use & Buildings,” Division 5, “Residential District R-1,” 
“Section 3-117. Specifications and Requirements.  
 
(a) Area. 

 
(1) For residential lots containing or intended to contain only a single-family dwelling 
served by public water and sewage disposal, the minimum lot area shall be 12,000 
square feet. 
(2) For residential lots containing or intended to contain only a single-family dwelling 
served by public water systems but having individual sewage disposal systems, the 
minimum lot area shall be 15,000 square feet. The Administrator may require a 
greater area if considered necessary by the Health Officer. 
(3) For residential lots containing or intended to contain a single-family dwelling 
served by public sewage disposal systems but having individual water systems, the 
minimum lot area shall be 15,000 square feet. The Administrator may require a 
greater area if considered necessary by the Health Officer. 
(4) For residential lots containing or intended to contain a single-family dwelling 
served by individual water and sewage systems, the minimum lot area shall be 20,000 
square feet or more if considered necessary by the Health Officer.  
(5) For residential lots containing or intended to contain a two-family dwelling 
served by public water and sewage disposal systems, the minimum lot area shall be 
18,000 square feet. 
(6) For residential lots containing or intended to contain a two-family dwelling 
served by public water systems but having individual sewage disposal systems, the 
minimum lot area shall be 22,000 square feet.  
(7) For residential lots containing or intended to contain a two-family dwelling 
served by public sewage disposal systems but having individual water systems, the 
minimum lot area shall be 22,000 square feet. 
(8) For residential lots containing or intended to contain a two-family dwelling 
served by individual water and sewage disposal systems, the minimum lot area shall 
be 26,000 square feet. (9) For permitted uses utilizing individual sewage disposal 
systems, the required area for such use shall be approved by the Health Officer. The 
Administrator shall require a greater area if considered necessary by the Health 
Officer.  
 

(b) Setback. 
 
(1) Structures shall be located 35 feet or more from any street right-of-way which is 
50 feet or greater in width or 60 feet or more from the center of any street right-of-
way less than 50 feet in width. This shall be known as the "setback line." 
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(2) Permitted exceptions to Front Yard Requirements. When a residential structure is 
non- conforming due to encroachment into the required Front Yard Setback, such 
structure may be expanded or extended on either side or both sides provided that the 
following conditions are met:  
 

[a] Such addition or extension shall not come any closer to the front property 
line or further encroach into the front yard to any greater extent than the 
front corner of the existing structure on the side proposed for the addition or 
extension; and 
[b] All other requirements of the Zoning Ordinance for the zoning 
designation of the property, including the side and rear yard setback 
requirements shall be met.  
 

(c) Frontage. The minimum lot width at the setback line shall be 100 feet or more.  
 
(d) Yards.  
 

(1) Side. The minimum side yard for each main structure shall be 15 feet.  
(2) Rear.  
 

[a] Each main structure shall have a rear yard of 35 feet or more. 
[b] Certain architectural features, those being sills, belt courses, bay windows, 
cornices, eaves, roof overhangs, chimneys, entrance stairs and stoops, and 
similar architectural features of a building may project into required yards by 
not more than five (5) feet. These provisions shall be applied to all lots, 
conforming and non-conforming. 
[c] Unenclosed additions on the rear of houses, those being un-walled, 
unenclosed additions designed specifically and particularly for outdoor 
activities and attached to the rear of a dwelling, may extend into a required 
rear yard area. Extension of such unenclosed addition into a required rear 
yard may encroach up to a maximum of fifteen (15) feet. In no case shall 
more than 25% of the required total area of a rear yard be covered by such 
encroachment. Such extensions may include, but are not limited to decks, 
porches, patio or deck covers. Screening is considered an enclosure and is 
therefore not permitted by this Section. In no case may any such addition 
extend into a required front or side yard, except as otherwise provided 
herein. These provisions shall be applied to all lots, conforming and non-
conforming.  
 

(e) Height. Buildings may be erected up to 35 feet in height, except that: 
 
(1) The height limit for dwellings may be increased up to 45 feet and up to three 
stories, provided that each side yard is 30 feet plus one foot or more of side yard for 
each additional foot of building height over 35 feet.  
(2) A public or semipublic building, such as a school, church or library, may be 
erected to a height of 60 feet from grade, provided that required front, side and rear 
yards shall be increased one foot for each foot in height over 35 feet. 
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(3) Church spires, belfries, cupolas, municipal water towers, chimneys, flues, 
flagpoles, television antennas and radio aerials are exempt. Parapet walls may be up 
to four feet above the height of the building on which the walls rest.  
(4) No accessory building which is within 20 feet of any party side or rear lot line 
shall be more than one story in height. All accessory buildings shall be less than the 
main building in height.  
 

(f) Corner lots.  
 

(1) Of the sides of a corner lot, the front shall be deemed to be the shorter of the 
two sides fronting on streets. 
(2) The side yard on the side facing the side street shall be 35 feet or more for both 
main and accessory buildings.  
(3) For subdivisions platted after the enactment of this article, each corner lot shall 
have a minimum width at the setback line of 125 feet or more. 
(4) To reduce traffic hazards, landscaping of corner lots shall be limited to planting, 
fences or other landscaping features of no more than three and a half feet in height 
within the space between the setback line and the property line on the street corner 
side of the lot.” 

Chapter 3, “Land Use & Buildings,” Division 6, “Residential District R-2,” 

Section 3-122. Specifications and Requirements. 
(a) Area. 

(1) For residential lots containing or intended to contain only a single-family dwelling 
served by public water and sewage disposal, the minimum lot area shall be 12,000 
square feet. 

(2) For residential lots containing or intended to contain only a single-family dwelling 
served by public water systems but having individual sewage disposal systems, the 
minimum lot area shall be 15,000 square feet. The Administrator may require a greater 
area if considered necessary by the Health Officer. 

(3) For residential lots containing or intended to contain only a single-family dwelling 
served by public sewage disposal systems but having individual water systems, the 
minimum lot area shall be 15,000 square feet. The Administrator may require a greater 
area if considered necessary by the Health Officer. 

(4) For residential lots containing or intended to contain a single-family dwelling 
served by individual water and sewage systems, the minimum lot area shall be 20,000 
square feet or more if considered necessary by the Health Officer. 

(5) For residential lots containing or intended to contain a two-family dwelling served 
by public water and sewage systems, the minimum lot area shall be 18,000 square feet. 

(6) For residential lots containing or intended to contain a two-family dwelling served 
by public water systems but having individual sewage disposal systems, the minimum 
lot area shall be 22,000 square feet. 

(7) For residential lots containing or intended to contain a two-family dwelling served 
by public sewage disposal systems but having individual water systems, the minimum 
lot area shall be 22,000 square feet. 

(8) For residential lots containing or intended to contain a two-family dwelling served 
by individual water and sewage disposal systems, the minimum lot area shall be 26,000 
square feet. 
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(9) For permitted uses utilizing individual sewage disposal systems, the required area 
for any such use shall be approved by the Health Officer. The Administrator shall 
require a greater area if considered necessary by the Health Officer. 

(b) Setback. 

(1) Buildings shall be located 30 feet or more from any street right-of-way which is 50 
feet or greater in width or 55 feet or more from the center line of any street right-of-
way less than 50 feet in width. This shall be known as the "setback line." 

(2) Permitted exceptions to Front Yard Requirements. When a residential structure is 
non- conforming due to encroachment into the required Front Yard Setback, such 
structure may be expanded or extended on either side or both sides provided that the 
following conditions are met: 

[a] Such addition or extension shall not come any closer to the front property line 
or further encroach into the front yard to any greater extent than the front corner of 
the existing structure on the side proposed for the addition or extension; and 

[b] All other requirements of the Zoning Ordinance for the zoning designation of 
the property, including the side and rear yard setback requirements shall be met. 

(c) Frontage. For single-family dwellings, the minimum lot width at the setback line shall 
be 70 feet or more, and for each additional dwelling unit, there shall be at least 10 feet of 
additional lot width at the setback line. 

(d) Yards. 

(1) Side. The minimum side yard shall be 10 feet or more, and the total width of the 
two required side yards shall be 20 feet or more. 

(2) Rear. Each main building shall have a rear yard of 25 feet or more. 

(e) Height. Buildings may be erected up to 35 feet in height, except that: 

(1) The height limit for dwellings may be increased up to 45 feet and up to three 
stories, provided that there are two side yards, each of which is 10 feet or more, plus 
one foot or more of side yard for each additional foot of building height over 35 feet. 

(2) A public or semipublic building, such as a school, church, library or general 
hospital, may be erected to a height of 60 feet from grade, provided that required front, 
side and rear yards shall be increased one foot for each foot in height over 35 feet. 

(3) Church spires, belfries, cupolas, monuments, water towers, chimneys, flues, 
flagpoles, television antennas and radio aerials are exempt. Parapet walls may be up to 
four feet above the height of the building on which walls rest. 

(4) No accessory building which is within 10 feet of any part lot line shall be more 
than one story in height. All accessory buildings shall be less than the main building in 
height. 

(f) Corner lots. 

(1) Of the two sides of a corner lot, the front shall be deemed to be the shorter of the 
two sides fronting on streets. 

(2) The side yard on the side facing the side street shall be 20 feet or more for both 
the main and accessory building. 

(3) For subdivisions platted after the enactment of this article, each corner lot shall 
have a minimum width at the setback line of 100 feet or more. 

(4) To reduce traffic hazards, landscaping of corner lots shall be limited to planting, 
fences or other landscaping features of no more than three feet and a half in height 
within the space between the setback line and the property line on the street corner 
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side of the lot. 
 
Chapter 3, “Land Use & Buildings,” Division 7, “Residential District R-3,” 
Section 3-122. Specifications and Requirements. 

(a) Area. 

(1) For residential lots containing or intended to contain only a single-family dwelling 
served by public water and sewage disposal, the minimum lot area shall be 12,000 
square feet. 

(2) For residential lots containing or intended to contain only a single-family dwelling 
served by public water systems but having individual sewage disposal systems, the 
minimum lot area shall be 15,000 square feet. The administrator may require a greater 
area if considered necessary by the Health Officer. 

(3) For residential lots containing or intended to contain only a single-family dwelling 
served by public sewage disposal systems but having individual water systems, the 
minimum lot area shall be 15,000 square feet. The Administrator may require a greater 
area if considered necessary by the Health Officer. 

(4) For residential lots containing or intended to contain a single-family dwelling 
served by individual water and sewage systems, the minimum lot area shall be 19,000 
square feet or more if considered necessary by the Health Officer. 

(5) For residential lots containing or intended to contain a two-family dwelling served 
by public water and sewage disposal systems, the minimum lot area shall be 18,000 
square feet. 

(6) For residential lots containing or intended to contain a two-family dwelling served 
by public water systems but having individual sewage disposal systems, the minimum 
lot area shall be 22,000 square feet. 

(7) For residential lots containing or intended to contain a two-family dwelling served 
by public sewage disposal systems but having individual water systems, the minimum 
lot area shall be 22,000 square feet. 

(8) For residential lots containing or intended to contain a two-family dwelling served 
by individual water and sewage disposal systems, the minimum lot area shall be 26,000 
square feet. 

(9) For permitted uses utilizing individual sewage disposal systems, the required area 
for any such use shall be approved by the Health Officer. The Administrator shall 
require a greater area if considered necessary by the Health Officer. 

(b) Setback. 

(1) Buildings shall be located 30 feet or more from any street right-of-way which is 50 
feet or greater in width or 55 feet or more from the center line of any street right-of-
way less than 50 feet in width. This shall be known as the "setback line." 

(2) Permitted exceptions to Front Yard Requirements. When a residential structure is 
non- conforming due to encroachment into the required Front Yard Setback, such 
structure may be expanded or extended on either side or both sides provided that the 
following conditions are met: 

[a] Such addition or extension shall not come any closer to the front property line 
or further encroach into the front yard to any greater extent than the front corner of 
the existing structure on the side proposed for the addition or extension; and 

[b] All other requirements of the Zoning Ordinance for the zoning designation of 
the property, including the side and rear yard setback requirements shall be met. 
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(c) Frontage. 

(1) For single-family dwellings, the minimum lot width at the setback line shall be 70 
feet or more. 

(2) For two-family dwellings, the minimum lot width at the setback line shall be 80 feet 
or more. 

(d) Yards. 

(1) Side. The minimum side yard shall be 10 feet or more, and the total width of the 
two required side yards shall be 20 feet or more. 

(2) Rear. Each main building shall have a rear yard of 25 feet or more. 

(e) Height.  Buildings may be erected up to 35 feet in height except that: 

(1) The height limit for dwellings may be increased up to 45 feet and up to three 
stories, provided that there are two side yards, each of which is 10 feet or more, plus 
one foot or more of side yard for each additional foot of building height over 35 feet. 

(2) A public or semipublic building, such as a school, church, library or general 
hospital, may be erected to a height of 60 feet from grade, provided that required front, 
side and rear yards shall be increased one foot for each foot in height over 35 feet. 

(3) Church spires, belfries, cupolas, monuments, water towers, chimneys, flues, 
flagpoles, television antennas and radio aerials are exempt. Parapet walls may be up to 
four feet above the height of the building on which walls rest. 

(4) No accessory building which is within 10 feet of any part lot line shall be more 
than one story in height. All accessory buildings shall be less than the main building in 
height. 

(f) Corner lots. 

(1) Of the two sides of a corner lot, the front shall be deemed to be the shorter of the 
two sides fronting on streets. 

(2) The side yard on the side facing the side street shall be 20 feet or more for both 
the main and accessory building. 

(3) For subdivisions platted after the enactment of this article, each corner lot shall 
have a minimum width at the setback line of 100 feet or more. 

(4) To reduce traffic hazards, landscaping of corner lots shall be limited to planting, 
fences or other landscaping features of no more than three feet and a half in height 
within the space between the setback line and the property line on the street corner 
side of the lot. 

(g) Townhouses and apartment buildings. 

(1) The minimum lot requirement of 10,000 square feet shall be waived for the 
individual lots occupied by each Townhouse dwelling unit. However, in consonance 
with the concept of open area planning, the total lot area and usable open space per 
dwelling unit, Townhouse or apartment shall be not less than 6,000 square feet. Such 
usable open space shall be exclusive of areas devoted to streets, alleys and parking area 
and shall be adequately landscaped with shade trees and grass to provide a park, 
playground area or swimming pool for the development. 

(2) Any freestanding, continuously walled or continuously roofed structure shall 
contain not more than six Townhouses or six apartments. 

(3) Freestanding structures shall not be closer than 30 feet to each other or 15 feet to 
any property line. 

(4) Front and rear yard requirements shall conform to those of the R-3 District. 
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(5) The developer shall provide fencing and landscaping of a permanent nature which 
will adequately screen any Townhouse or apartment development from abutting R-1 
and R-2 District properties. The Town Planning Commission shall ensure that this 
provision is effectively met before the Zoning Administrator shall issue a certificate of 
zoning compliance. 

(6) Off-street parking shall be provided by the developer in the amount of two 
parking spaces per dwelling unit. 

(7) Townhouse and apartment developments shall be served by public water and 
sewage disposal systems. 
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 BE IT ORDAINED by the Bowling Green Town Council, that the Code of 
the Town of Bowling Green, Chapter 3, “Land Use & Buildings,” Division 5, 
“Residential District R-1,” Section 3-117, “Specifications & Requirements”, Division 
6, “Residential District R-2,” Section 3-117, “Specifications & Requirements, and 
Division 7, “Residential District R-3,” Section 3-117, “Specifications & 
Requirements” shall be amended to read in its entirety as follows: 

Chapter 3, “Land Use & Buildings,” Division 5, “Residential District R-1,” 
“Section 3-117. Specifications and Requirements.  

(a) Area.

(1) For residential lots containing or intended to contain only a single-family dwelling
served by public water and sewage disposal, the minimum lot area shall be 12,000
square feet.
(2) For residential lots containing or intended to contain only a single-family dwelling
served by public water systems but having individual sewage disposal systems, the
minimum lot area shall be 15,000 square feet. The Administrator may require a
greater area if considered necessary by the Health Officer.
(3) For residential lots containing or intended to contain a single-family dwelling
served by public sewage disposal systems but having individual water systems, the
minimum lot area shall be 15,000 square feet. The Administrator may require a
greater area if considered necessary by the Health Officer.
(4) For residential lots containing or intended to contain a single-family dwelling
served by individual water and sewage systems, the minimum lot area shall be 20,000
square feet or more if considered necessary by the Health Officer.
(5) For residential lots containing or intended to contain a two-family dwelling
served by public water and sewage disposal systems, the minimum lot area shall be
18,000 square feet.
(6) For residential lots containing or intended to contain a two-family dwelling
served by public water systems but having individual sewage disposal systems, the
minimum lot area shall be 22,000 square feet.
(7) For residential lots containing or intended to contain a two-family dwelling
served by public sewage disposal systems but having individual water systems, the
minimum lot area shall be 22,000 square feet.
(8) For residential lots containing or intended to contain a two-family dwelling
served by individual water and sewage disposal systems, the minimum lot area shall
be 26,000 square feet. (9) For permitted uses utilizing individual sewage disposal
systems, the required area for such use shall be approved by the Health Officer. The
Administrator shall require a greater area if considered necessary by the Health
Officer.

(b) Setback.

(1) Structures shall be located 35 feet or more from any street right-of-way which is
50 feet or greater in width or 60 feet or more from the center of any street right-of-
way less than 50 feet in width. This shall be known as the "setback line."

O-2017-003
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(2) Permitted exceptions to Front Yard Requirements. When a residential structure is
non- conforming due to encroachment into the required Front Yard Setback, such
structure may be expanded or extended on either side or both sides provided that the
following conditions are met:

[a] Such addition or extension shall not come any closer to the front property
line or further encroach into the front yard to any greater extent than the
front corner of the existing structure on the side proposed for the addition or
extension; and
[b] All other requirements of the Zoning Ordinance for the zoning
designation of the property, including the side and rear yard setback
requirements shall be met.

(c) Frontage. The minimum lot width at the setback line shall be 100 feet or more.

(d) Yards.

(1) Side. The minimum side yard for each main structure shall be 15 feet.
(2) Rear.

[a] Each main structure shall have a rear yard of 35 feet or more.
[b] Certain architectural features, those being sills, belt courses, bay windows,
cornices, eaves, roof overhangs, chimneys, entrance stairs and stoops, and
similar architectural features of a building may project into required yards by
not more than five (5) feet. These provisions shall be applied to all lots,
conforming and non-conforming.
[c] Unenclosed additions on the rear of houses, those being un-walled,
unenclosed additions designed specifically and particularly for outdoor
activities and attached to the rear of a dwelling, may extend into a required
rear yard area. Extension of such unenclosed addition into a required rear
yard may encroach up to a maximum of fifteen (15) feet. In no case shall
more than 25% of the required total area of a rear yard be covered by such
encroachment. Such extensions may include, but are not limited to decks,
porches, patio or deck covers. Screening is considered an enclosure and is
therefore not permitted by this Section. In no case may any such addition
extend into a required front or side yard, except as otherwise provided
herein. These provisions shall be applied to all lots, conforming and non-
conforming.

(e) Height. Buildings may be erected up to 35 feet in height, except that:

(1) The height limit for dwellings may be increased up to 45 feet and up to three
stories, provided that each side yard is 30 feet plus one foot or more of side yard for
each additional foot of building height over 35 feet.
(2) A public or semipublic building, such as a school, church or library, may be
erected to a height of 60 feet from grade, provided that required front, side and rear
yards shall be increased one foot for each foot in height over 35 feet.
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(3) Church spires, belfries, cupolas, municipal water towers, chimneys, flues,
flagpoles, television antennas and radio aerials are exempt. Parapet walls may be up
to four feet above the height of the building on which the walls rest.
(4) No accessory building which is within 20 feet of any party side or rear lot line
shall be more than one story in height. All accessory buildings shall be less than the
main building in height.

(f) Corner lots.

(1) Of the sides of a corner lot, the front shall be deemed to be the shorter of the
two sides fronting on streets.
(2) The side yard on the side facing the side street shall be 35 feet or more for both
main and accessory buildings.
(3) For subdivisions platted after the enactment of this article, each corner lot shall
have a minimum width at the setback line of 125 feet or more.
(4) To reduce traffic hazards, landscaping of corner lots shall be limited to planting,
fences or other landscaping features of no more than three and a half feet in height
within the space between the setback line and the property line on the street corner
side of the lot.”

Chapter 3, “Land Use & Buildings,” Division 6, “Residential District R-2,” 

Section 3-122. Specifications and Requirements. 
(a) Area.

(1) For residential lots containing or intended to contain only a single-family dwelling
served by public water and sewage disposal, the minimum lot area shall be 12,000
square feet.

(2) For residential lots containing or intended to contain only a single-family dwelling
served by public water systems but having individual sewage disposal systems, the
minimum lot area shall be 15,000 square feet. The Administrator may require a greater
area if considered necessary by the Health Officer.

(3) For residential lots containing or intended to contain only a single-family dwelling
served by public sewage disposal systems but having individual water systems, the
minimum lot area shall be 15,000 square feet. The Administrator may require a greater
area if considered necessary by the Health Officer.

(4) For residential lots containing or intended to contain a single-family dwelling
served by individual water and sewage systems, the minimum lot area shall be 20,000
square feet or more if considered necessary by the Health Officer.

(5) For residential lots containing or intended to contain a two-family dwelling served
by public water and sewage systems, the minimum lot area shall be 18,000 square feet.

(6) For residential lots containing or intended to contain a two-family dwelling served
by public water systems but having individual sewage disposal systems, the minimum
lot area shall be 22,000 square feet.

(7) For residential lots containing or intended to contain a two-family dwelling served
by public sewage disposal systems but having individual water systems, the minimum
lot area shall be 22,000 square feet.

(8) For residential lots containing or intended to contain a two-family dwelling served
by individual water and sewage disposal systems, the minimum lot area shall be 26,000
square feet.
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(9) For permitted uses utilizing individual sewage disposal systems, the required area
for any such use shall be approved by the Health Officer. The Administrator shall
require a greater area if considered necessary by the Health Officer.

(b) Setback.

(1) Buildings shall be located 30 feet or more from any street right-of-way which is 50
feet or greater in width or 55 feet or more from the center line of any street right-of-
way less than 50 feet in width. This shall be known as the "setback line."

(2) Permitted exceptions to Front Yard Requirements. When a residential structure is
non- conforming due to encroachment into the required Front Yard Setback, such
structure may be expanded or extended on either side or both sides provided that the
following conditions are met:

[a] Such addition or extension shall not come any closer to the front property line
or further encroach into the front yard to any greater extent than the front corner of
the existing structure on the side proposed for the addition or extension; and

[b] All other requirements of the Zoning Ordinance for the zoning designation of
the property, including the side and rear yard setback requirements shall be met.

(c) Frontage. For single-family dwellings, the minimum lot width at the setback line shall
be 70 feet or more, and for each additional dwelling unit, there shall be at least 10 feet of
additional lot width at the setback line.

(d) Yards.

(1) Side. The minimum side yard shall be 10 feet or more, and the total width of the
two required side yards shall be 20 feet or more.

(2) Rear. Each main building shall have a rear yard of 25 feet or more.

(e) Height. Buildings may be erected up to 35 feet in height, except that:

(1) The height limit for dwellings may be increased up to 45 feet and up to three
stories, provided that there are two side yards, each of which is 10 feet or more, plus
one foot or more of side yard for each additional foot of building height over 35 feet.

(2) A public or semipublic building, such as a school, church, library or general
hospital, may be erected to a height of 60 feet from grade, provided that required front,
side and rear yards shall be increased one foot for each foot in height over 35 feet.

(3) Church spires, belfries, cupolas, monuments, water towers, chimneys, flues,
flagpoles, television antennas and radio aerials are exempt. Parapet walls may be up to
four feet above the height of the building on which walls rest.

(4) No accessory building which is within 10 feet of any part lot line shall be more
than one story in height. All accessory buildings shall be less than the main building in
height.

(f) Corner lots.

(1) Of the two sides of a corner lot, the front shall be deemed to be the shorter of the
two sides fronting on streets.

(2) The side yard on the side facing the side street shall be 20 feet or more for both
the main and accessory building.

(3) For subdivisions platted after the enactment of this article, each corner lot shall
have a minimum width at the setback line of 100 feet or more.

(4) To reduce traffic hazards, landscaping of corner lots shall be limited to planting,
fences or other landscaping features of no more than three feet and a half in height
within the space between the setback line and the property line on the street corner
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side of the lot. 

Chapter 3, “Land Use & Buildings,” Division 7, “Residential District R-3,” 
Section 3-122. Specifications and Requirements. 

(a) Area.

(1) For residential lots containing or intended to contain only a single-family dwelling
served by public water and sewage disposal, the minimum lot area shall be 12,000
square feet.

(2) For residential lots containing or intended to contain only a single-family dwelling
served by public water systems but having individual sewage disposal systems, the
minimum lot area shall be 15,000 square feet. The administrator may require a greater
area if considered necessary by the Health Officer.

(3) For residential lots containing or intended to contain only a single-family dwelling
served by public sewage disposal systems but having individual water systems, the
minimum lot area shall be 15,000 square feet. The Administrator may require a greater
area if considered necessary by the Health Officer.

(4) For residential lots containing or intended to contain a single-family dwelling
served by individual water and sewage systems, the minimum lot area shall be 19,000
square feet or more if considered necessary by the Health Officer.

(5) For residential lots containing or intended to contain a two-family dwelling served
by public water and sewage disposal systems, the minimum lot area shall be 18,000
square feet.

(6) For residential lots containing or intended to contain a two-family dwelling served
by public water systems but having individual sewage disposal systems, the minimum
lot area shall be 22,000 square feet.

(7) For residential lots containing or intended to contain a two-family dwelling served
by public sewage disposal systems but having individual water systems, the minimum
lot area shall be 22,000 square feet.

(8) For residential lots containing or intended to contain a two-family dwelling served
by individual water and sewage disposal systems, the minimum lot area shall be 26,000
square feet.

(9) For permitted uses utilizing individual sewage disposal systems, the required area
for any such use shall be approved by the Health Officer. The Administrator shall
require a greater area if considered necessary by the Health Officer.

(b) Setback.

(1) Buildings shall be located 30 feet or more from any street right-of-way which is 50
feet or greater in width or 55 feet or more from the center line of any street right-of-
way less than 50 feet in width. This shall be known as the "setback line."

(2) Permitted exceptions to Front Yard Requirements. When a residential structure is
non- conforming due to encroachment into the required Front Yard Setback, such
structure may be expanded or extended on either side or both sides provided that the
following conditions are met:

[a] Such addition or extension shall not come any closer to the front property line
or further encroach into the front yard to any greater extent than the front corner of
the existing structure on the side proposed for the addition or extension; and

[b] All other requirements of the Zoning Ordinance for the zoning designation of
the property, including the side and rear yard setback requirements shall be met.
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(c) Frontage.

(1) For single-family dwellings, the minimum lot width at the setback line shall be 70
feet or more.

(2) For two-family dwellings, the minimum lot width at the setback line shall be 80 feet
or more.

(d) Yards.

(1) Side. The minimum side yard shall be 10 feet or more, and the total width of the
two required side yards shall be 20 feet or more.

(2) Rear. Each main building shall have a rear yard of 25 feet or more.

(e) Height.  Buildings may be erected up to 35 feet in height except that:

(1) The height limit for dwellings may be increased up to 45 feet and up to three
stories, provided that there are two side yards, each of which is 10 feet or more, plus
one foot or more of side yard for each additional foot of building height over 35 feet.

(2) A public or semipublic building, such as a school, church, library or general
hospital, may be erected to a height of 60 feet from grade, provided that required front,
side and rear yards shall be increased one foot for each foot in height over 35 feet.

(3) Church spires, belfries, cupolas, monuments, water towers, chimneys, flues,
flagpoles, television antennas and radio aerials are exempt. Parapet walls may be up to
four feet above the height of the building on which walls rest.

(4) No accessory building which is within 10 feet of any part lot line shall be more
than one story in height. All accessory buildings shall be less than the main building in
height.

(f) Corner lots.

(1) Of the two sides of a corner lot, the front shall be deemed to be the shorter of the
two sides fronting on streets.

(2) The side yard on the side facing the side street shall be 20 feet or more for both
the main and accessory building.

(3) For subdivisions platted after the enactment of this article, each corner lot shall
have a minimum width at the setback line of 100 feet or more.

(4) To reduce traffic hazards, landscaping of corner lots shall be limited to planting,
fences or other landscaping features of no more than three feet and a half in height
within the space between the setback line and the property line on the street corner
side of the lot.

(g) Townhouses and apartment buildings.

(1) The minimum lot requirement of 10,000 square feet shall be waived for the
individual lots occupied by each Townhouse dwelling unit. However, in consonance
with the concept of open area planning, the total lot area and usable open space per
dwelling unit, Townhouse or apartment shall be not less than 6,000 square feet. Such
usable open space shall be exclusive of areas devoted to streets, alleys and parking area
and shall be adequately landscaped with shade trees and grass to provide a park,
playground area or swimming pool for the development.

(2) Any freestanding, continuously walled or continuously roofed structure shall
contain not more than six Townhouses or six apartments.

(3) Freestanding structures shall not be closer than 30 feet to each other or 15 feet to
any property line.

(4) Front and rear yard requirements shall conform to those of the R-3 District.
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(5) The developer shall provide fencing and landscaping of a permanent nature which
will adequately screen any Townhouse or apartment development from abutting R-1
and R-2 District properties. The Town Planning Commission shall ensure that this
provision is effectively met before the Zoning Administrator shall issue a certificate of
zoning compliance.

(6) Off-street parking shall be provided by the developer in the amount of two
parking spaces per dwelling unit.

(7) Townhouse and apartment developments shall be served by public water and
sewage disposal systems.

                Adopted this 3rd day of August, 2017
           By the Town Council of Bowling Green, Virginia 

   ________________________________            
     Honorable Jason E. Satterwhite, Mayor

  ___________________________     
  Melissa Lewis, Clerk of the Council
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BACKGROUND / SUMMARY: Section 58.1-3958 of the Code of Virginia provides that the treasurer 
can collect administrative fees to cover the costs of collection and may also add collection agency or 
attorney’s fees actually contracted for, not to exceed 20%, to the delinquent tax bill.  This proposal 
recognizes that the costs of collection of delinquent accounts should be borne by those who have 
failed to meet their obligations and not by the general citizenry.  These fees would cover the costs of 
collection in the event the account is assigned to a collection agency or attorney.     
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Date: August 3, 2017 
Agenda Item: Public Hearing on an 
Ordinance to allow the Town to charge 
fees for collections 
 
 
 
 
 
 
 
 
 

 



Town of Bowling Green
Public Hearing

The Bowling Green Town Council will hold a public 
hearing on Thursday August 3, 2017 at 7:30 PM in 
Town Hall, 117 Butler Street.  The purpose of the 
hearing is to receive comment on Ordinance No. 
2017-004 “AN ORDINANCE TO REIMBURSE THE 
TOWN OF BOWLING GREEN FOR COSTS AND 
FEES ASSOCIATED WITH THE COLLECTION 
OF DELINQUENT ACCOUNTS” The amendment 
would add Article VIII, “Enforcement,” Section 7-800, 
“Enforcement Costs & Fees” to allow the Town 
to charge administrative fees for collections on 
delinquent accounts.

A complete copy of Ordinance No. 2017-004 may 
be obtained or viewed by contacting the Town 
Clerk at Town Hall at 633-6212.  Any person 
requiring assistance in order to participate in the 
public hearing is asked to contact the Town Clerk 
in advance so that appropriate arrangements may 
be made.

A. Reese Peck
Town Manager



 

 

Ordinance 2017-004 
 

AN ORDINANCE TO REIMBURSE THE TOWN OF BOWLING GREEN 
FOR COSTS AND FEES ASSOCIATED WITH THE COLLECTION OF 

DELINQUENT ACCOUNTS 
 
BE IT ORDAINED by the Bowling Green Town Council, pursuant to Virginia 

Code § 58.1-3958, that Chapter 7, “Taxation,” shall be amended by adding Article VIII, 
“Enforcement,” Section 7-800, “Enforcement Costs & Fees” to read in its entirety as 
follows: 
 
“Sec. 7-800 – Enforcement Costs & Fees. 
 
Each person chargeable with delinquent taxes or other delinquent charges, fees shall also be 
required to pay the administrative costs and reasonable attorney's or collection agency's fees. 
The attorney's or collection agency's fees shall not exceed 20 percent of the taxes or other 
charges so collected. The administrative costs shall be in addition to all penalties and interest, 
and shall not exceed $30 for taxes or other charges collected subsequent to 30 or more days 
after notice of delinquent taxes or charges pursuant to Virginia Code § 58.1-3919, but prior 
to the taking of any judgment with respect to such delinquent taxes or charges, and $35 for 
taxes or other charges collected subsequent to judgment. If the collection activity is to collect 
on a nuisance abatement lien, the fee for administrative costs shall be $150 or 25 percent of 
the cost, whichever is less; however, in no event shall the fee be less than $25. 
 
No tax assessment or tax bill shall be deemed delinquent and subject to the collection 
procedures during the pendency of any administrative appeal under Virginia Code § 58.1-
3980, so long as the appeal is filed within 90 days of the date of the assessment, and for 30 
days after the date of the final determination of the appeal, provided that nothing in this 
paragraph shall be construed to preclude the assessment or refund, following the final 
determination of such appeal, of such interest as otherwise may be provided by general law 
as to that portion of a tax bill that has remained unpaid or was overpaid during the pendency 
of such appeal and is determined in such appeal to be properly due and owing.” 
 
 
This Ordinance shall take effect upon adoption. 
 

http://law.lis.virginia.gov/vacode/58.1-3919/
http://law.lis.virginia.gov/vacode/58.1-3980/
http://law.lis.virginia.gov/vacode/58.1-3980/
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BACKGROUND / SUMMARY:  The Bowling Green Economic Development Authority requested the 
establishment of Local Enterprise Zones. The establishment of Local Enterprise Zones will not 
impose any additional burden on taxpayers improving their properties within such zones. Therefore 
the Authority requests the adoption of an ordinance in the Town of Bowling Green to establish local 
enterprise zones and the Authority further requests 100% of the resulting increase in Real Estate 
revenue associated with improved properties be dedicated to a Local Enterprise Development Fund 
for annual appropriation as determined by the Town Council. 

ATTACHMENTS: 
  Public Notice and Ordinance 

REQUESTED ACTION: 

Adopt proposed ordinance. 
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Name: 

Reese Peck 
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 Town of Bowling Green 

Town Council Meeting 

Date: August 3, 2017, Public Hearing D – 
Establishment of Local Enterprise Zones 

, 2017
Agenda Item: Public Hearing Issuance
and Sale of General Obligation Bonds



In accordance with Section 58.1-3245.8 B. of the Code of Virgin-
ia, as amended, notice is hereby given that the Bowling Green 
Town Council will hold a Public Hearing on Thursday, August 
3, 2017 at 7:30 p.m. or as soon thereafter as the matter may 
be heard in the Bowling Green Town Hall located at 117 Butler 
Street, Bowling Green, Virginia 22427 regarding adoption of an 
ordinance to establish Chapter 2 – Local Enterprise Zones the 
Bowling Green Code of Ordinances and the need for such a 
program in Bowling Green. The purpose of this ordinance is to 
establish a local enterprise zone development taxation program 
and create a local enterprise fund pursuant to Sections 58.1-
3245.8 and 58.1-3245.10 of the Code of Virginia.

Local enterprise zone development taxation is defined as the 
designation of one or more local enterprise zone areas in which 
all or a specified percentage of the real estate taxes, machinery 
and tools taxes, or  both, in the local enterprise zone attribut-
able to the difference between  (i) the current assessed value of  
such property and (ii) the base assessed value of such property 
shall be paid into a special fund entitled the “Local Enterprise 
Zone Development Fund” to be used as provided in Section 
58.1-3245.10 of the Code of Virginia. The proposed boundaries 
of the Zones shall be those areas of the local enterprise zone 
area maps for zone areas 1, 2, 3 and 4 dated August 3, 2017 
and, respectively, those areas are:

NOTICE OF PUBLIC HEARING

In accordance with Section 58.1-3245.8 B. of the Code of Virginia, as amended, notice is hereby given that
the Bowling Green Town Council will hold a Public Hearing on Thursday, August 3, 2017 at 7:30 p.m. or as
soon thereafter as the matter may be heard in the Bowling Green Town Hall located at 117 Butler Street,
Bowling Green, Virginia 22427 regarding adoption of an ordinance to establish Chapter 2 – Local Enterprise 
Zones the Bowling Green Code of Ordinances and the need for such a program in Bowling Green. The 
purpose of this ordinance is to establish a local enterprise zone development taxation program and create a 
local enterprise fund pursuant to Sections 58.1-3245.8 and 58.1-3245.10 of the Code of Virginia.

Local enterprise zone development taxation is defined as the designation of one or more local enterprise 
zone areas in which all or a specified percentage of the real estate taxes, machinery and tools taxes, or
both, in the local enterprise zone attributable to the difference between (i) the current assessed value of
such property and (ii) the base assessed value of such property shall be paid into a special fund entitled the 
"Local Enterprise Zone Development Fund" to be used as provided in Section 58.1-3245.10 of the Code of
Virginia. The proposed boundaries of the Zones shall be those areas of the local enterprise zone area maps
for zone areas 1, 2, 3 and 4 dated August 3, 2017 and, respectively, those areas are:

Zone	
  1	
   Zone	
  2	
   Zone	
  3	
   Zone	
  4	
  

Area	
  Rt.	
  301	
  –	
  E.	
  Broaddus	
  Ave.	
   Caroline	
  Square	
  
Shopping	
  Center	
   Downtown	
  Bowling	
  Green	
  

Bowling	
  Green	
  
Plaza	
  

44-­‐A-­‐1A	
   43A2-­‐A-­‐6B	
   43A2-­‐2-­‐B-­‐12	
   43A1-­‐A-­‐24	
   43A1-­‐6-­‐9	
   43A2-­‐10-­‐5A	
   43A2-­‐A-­‐66A	
   43A2-­‐18-­‐29	
   43-­‐A-­‐97	
  

44-­‐A-­‐1B	
   43A2-­‐A-­‐6C	
   43A2-­‐2-­‐B-­‐11	
   43A1-­‐A-­‐24B	
   43A1-­‐6-­‐8	
   43A2-­‐10-­‐1A	
   43A2-­‐A-­‐49	
   43A2-­‐A-­‐45	
   43A1-­‐1-­‐TR4	
  

44-­‐A-­‐1B	
   43A2-­‐A-­‐5	
   43-­‐A-­‐54	
   43A1-­‐A-­‐24A-­‐1	
   43A1-­‐6-­‐7	
   43A2-­‐10-­‐1	
   43A2-­‐A-­‐50	
   43A2-­‐A-­‐44	
  

43-­‐A-­‐42C	
   43A2-­‐A-­‐4	
   43-­‐A-­‐53	
   43A1-­‐A-­‐24A	
   43A1-­‐6-­‐6	
   43A2-­‐10-­‐4	
   43A2-­‐15-­‐2	
   43A2-­‐A-­‐43	
  

43-­‐22-­‐2	
   43A2-­‐3-­‐A-­‐20-­‐A	
   43-­‐A-­‐52	
   43A1-­‐A-­‐22A	
   43A1-­‐6-­‐2	
   43A2-­‐A-­‐13	
   43A2-­‐15-­‐1	
   43A2-­‐A-­‐42	
  

43-­‐22-­‐3	
   43A2-­‐3-­‐A-­‐20	
   43-­‐A-­‐51	
   43A1-­‐6-­‐1	
   43A2-­‐9-­‐B	
   43A2-­‐A-­‐51B	
   43A2-­‐19-­‐A	
  

43-­‐22-­‐1	
   43A2-­‐3-­‐A-­‐19	
   43-­‐A-­‐50	
   43A1-­‐A-­‐18	
   43A2-­‐9-­‐A1	
   43A2-­‐A-­‐65	
   43A2-­‐19-­‐B	
  

43-­‐A-­‐42C1	
   43A2-­‐3-­‐A-­‐18	
   43-­‐A-­‐49	
   43A1-­‐A-­‐17	
   43A2-­‐9-­‐A	
   43A2-­‐A-­‐51A	
   43A5-­‐1-­‐A1	
  

43-­‐18-­‐1-­‐2	
   43A2-­‐3-­‐A-­‐17	
   43-­‐A-­‐48	
   43A1-­‐A-­‐16	
   43A2-­‐12-­‐A3	
   43A2-­‐A-­‐51	
   43A2-­‐A-­‐71	
  

43-­‐18-­‐1-­‐1	
   43A2-­‐2-­‐B-­‐1	
   43-­‐A-­‐46	
   43A1-­‐A-­‐14	
   43A2-­‐12-­‐A2A2	
   43A2-­‐A-­‐52	
   43A2-­‐A-­‐40	
  

43-­‐A-­‐42	
   43A2-­‐2-­‐B-­‐1A	
   43E-­‐2-­‐3	
   43A2-­‐A-­‐11A	
   43A2-­‐12-­‐A2A1	
   43A2-­‐14-­‐4A	
   43A2-­‐A-­‐39	
  

43-­‐A-­‐42A	
   43A2-­‐2-­‐B-­‐2	
   43E-­‐2-­‐2	
   43A2-­‐A-­‐19	
   43A2-­‐12-­‐A1A	
   43A2-­‐14-­‐3A-­‐1	
   43A2-­‐A-­‐38	
  

43-­‐A-­‐42B	
   43A2-­‐2-­‐B-­‐20	
   43E-­‐2-­‐1	
   43A2-­‐A-­‐20	
   43A2-­‐12-­‐A2	
   43A2-­‐14-­‐3A	
   43A2-­‐A-­‐37	
  

43-­‐A-­‐35	
   43A2-­‐2-­‐B-­‐20A	
   43-­‐A-­‐45	
   43A2-­‐A-­‐27B	
   43A2-­‐12-­‐A1	
   43A2-­‐A-­‐56	
   43A2-­‐A-­‐36	
  

43E-­‐1-­‐1	
   43A2-­‐2-­‐B-­‐20B	
   44-­‐A-­‐7	
   43A1-­‐A-­‐15A1	
   43A2-­‐A-­‐15	
   43A2-­‐A-­‐55	
   43A2-­‐A-­‐35	
  

43E-­‐1-­‐2	
   43A2-­‐2-­‐B-­‐19	
   44-­‐A-­‐3	
   43A2-­‐A-­‐21A	
   43A2-­‐A-­‐16	
   43A2-­‐A-­‐54	
   43A2-­‐A-­‐34	
  

43E-­‐1-­‐3	
   43A2-­‐2-­‐B-­‐3	
   44-­‐A-­‐2	
   43A2-­‐A-­‐27A	
   43A2-­‐A-­‐17	
   43A2-­‐A-­‐53	
   43A2-­‐A-­‐34A	
  

43E-­‐1-­‐4	
   43A2-­‐2-­‐B-­‐18A	
   44-­‐A-­‐4A	
   43A2-­‐A-­‐27	
   43A2-­‐A-­‐18	
   43A2-­‐A-­‐57	
   43A5-­‐1-­‐C	
  

43E-­‐1-­‐5	
   43A2-­‐2-­‐18	
   43A2-­‐A-­‐26	
   43A2-­‐A-­‐14	
   43A2-­‐A-­‐64	
   43A2-­‐A-­‐33	
  

43E-­‐1-­‐6	
   43A2-­‐2-­‐B-­‐4	
   43A2-­‐A-­‐25	
   43A2-­‐11-­‐B	
   43A2-­‐A-­‐64	
   43A2-­‐20-­‐B	
  

43E-­‐1-­‐7	
   43A2-­‐2-­‐B-­‐17A	
   43A2-­‐A-­‐21	
   43A2-­‐11-­‐A	
   43A2-­‐13-­‐B	
   43A2-­‐20-­‐C	
  

43E-­‐1-­‐8	
   43A2-­‐2-­‐B-­‐17	
   43A2-­‐A-­‐24	
   43A2-­‐9-­‐C	
   43A2-­‐13-­‐A	
   43A2-­‐20-­‐A	
  

43-­‐A-­‐34	
   43A2-­‐2-­‐B-­‐5	
   43A2-­‐A-­‐23	
   43A2-­‐9-­‐B	
   43A2-­‐A-­‐63	
   43A2-­‐21-­‐A1	
  

43E-­‐A-­‐1	
   43A2-­‐2-­‐B-­‐16	
   43A2-­‐A-­‐22	
   43A2-­‐8-­‐3	
   43A2-­‐A-­‐62	
   43A4-­‐1-­‐A2B	
  

43-­‐A-­‐33	
   43A2-­‐2-­‐B-­‐6	
   43A2-­‐A-­‐11	
   43A2-­‐7-­‐8	
   43A2-­‐A-­‐61	
   43A4-­‐1-­‐A2C	
  

43A2-­‐1-­‐5	
   43A2-­‐2-­‐B-­‐15	
   43A2-­‐1-­‐12	
   43A2-­‐8-­‐2A	
   43A2-­‐A-­‐60	
   43A2-­‐20-­‐D	
  

43A2-­‐1-­‐4	
   43A2-­‐2-­‐B-­‐7	
   43A2-­‐A-­‐10	
   43A2-­‐A-­‐66B	
   43A2-­‐A-­‐59	
   43A2-­‐20-­‐D2	
  

43A2-­‐1-­‐3	
   43A2-­‐2-­‐B-­‐14	
   43A2-­‐10-­‐2	
   43A2-­‐A-­‐66	
   43A2-­‐A-­‐58	
  

43A2-­‐1-­‐2	
   43A2-­‐2-­‐B-­‐8	
   43A2-­‐10-­‐3	
   43A2-­‐A-­‐48	
   43A2-­‐18-­‐25	
  

43A2-­‐1-­‐1	
   43A2-­‐2-­‐B-­‐13	
   43A2-­‐10-­‐5	
   43A2-­‐A-­‐47	
   43A2-­‐18-­‐27	
  

NOTICE OF PUBLIC HEARING

The proposed ordinance provides that 100% of the real estate 
taxes attributable to the difference between the current and 
base assessed values shall be subject to local enterprise zone 
taxation. Such percentages do not represent any change in tax 
rates or amount payable by the property owner. The proposed 
ordinance provides that amounts in the Local Enterprise Zone 
Development Fund shall be used for one or more of the following 
purposes: 1) enhanced law- enforcement and other governmen-
tal services, including financing transportation projects, as may 
be appropriate to secure and promote private investment in the 
local enterprise zone, 2) grants to chambers of commerce and 
similar organizations within the Town of Bowling Green in order 
to secure and promote economic development within the local 
enterprise zone or 3) grants to any industrial development au-
thority created by the Town of Bowling Green pursuant to Chap-
ter 49 (§ 15.2-4900 et seq.) of Title 15.2 of the Code of Virginia 

in order to secure and promote  economic development within 
the local enterprise zone.

The Public Hearing is being held at a public facility designed 
to be accessible to persons with disabilities. Those persons re-
quiring assistance during the Public Hearing due to physical or 
sensory disabilities must submit a written request detailing the 
assistance needed to the Town Manager’s Office, 117 Butler 
Street, P.O. Box 468, Bowling Green, Virginia 22427, by Friday, 
September 1, 2017, at 4:30 p.m.

A copy of the full text of the above-described ordinance is on file 
in the Town Manager’s Office located at Town Manager’s Office, 
117 Butler Street, P.O. Box 468, Bowling Green, Virginia 22427 
and may be reviewed during normal operating hours, typically 
Monday through Friday, from 9:00 a.m. to 5:00 p.m.



ORDINANCE NO. 17-005

AN ORDINANCE TO AMEND CHAPTER 2, “ADMINISTRATION OF 
GOVERNMENT” OF THE BOWLING GREEN TOWN CODE BY ADDING ARTICLE 

VII, “LOCAL ENTERPRISE ZONES”. 

WHEREAS, Code of Virginia Sections 58.1-3245.8 and 58.1-3245.10 provide for the 
establishment of a local enterprise zone development taxation program and a local 
enterprise development fund; and 

WHEREAS, the Council of Bowling Green finds that the establishment of local 
enterprise zones will foster development of commercial and industrial businesses to the 
benefit of public health, safety, welfare and convenience through the creation of 
employment opportunities and the promotion of business retention, expansion, 
formation and location; and 

WHEREAS, after a duly advertised and held public hearing on August 3, 2017, the 
Council of Bowling Green believes it is appropriate to amend the Code of the Town of 
Bowling Green to amend Chapter 2, “Administration Of Government” by adding Article 
VII, “Local Enterprise Zones” 

NOW, THEREFORE, BE IT ORDAINED AND ENACTED, that the Council of Bowling 
Green, Virginia, does this 7th day of September 2017, ordains and enacts Ordinance #17-
004 to read as follows: 

“Article VII – LOCAL ENTERPRISE ZONES 

Sec. 2.701. - Purpose. 

a) The purpose of this article is to establish a local enterprise zone development
taxation program and create a local enterprise zone development fund pursuant to
sections 58.1-3245.8 and 58.1-3245.10 of the Code of Virginia. Appropriations from the
local enterprise zone development fund may be used, as directed by the Council of
Bowling Green for any one or more of the following purposes:

1) to provide enhanced law-enforcement and other governmental services,
including financing transportation projects, as may be appropriate to secure
and promote private investment in the local enterprise zone;

2) to make grants to chambers of commerce and similar organizations within
Bowling Green in order to secure and promote economic development within
the local enterprise zone or;

3) to make grants to any economic development authority created by the Town
of Bowling Green in  order  to  secure  and  promote    economic
development within the local enterprise zone.

b) The Town Council of Bowling Green finds that the development of its commercial



and industrial tax base requires incentives and determines that an appropriate method 
of offering incentives for the areas described below is to create local enterprise zones 
with specified percentages of the increase in real estate taxes and machinery and tools 
taxes directed to the maintenance and improvement of properties and businesses within 
such zones. The Town Council finds that the establishment of local enterprise zones will 
foster development of commercial and industrial businesses to the benefit of public 
health, safety, welfare and convenience through the creation of employment 
opportunities and the promotion of business retention, expansion, formation and 
location. 

 

Sec. 2.702.  - Boundaries defined. 
 

For the purposes of this article, the term "local enterprise zone” shall be those areas of 
the local enterprise zone area maps for zone areas 1, 2, 3 and 4 dated July 17,  2017. 
The local enterprise zone maps for zone areas 1, 2, 3 and 4 are hereby declared to be a 
part of this article and to have the same force and effect as if they were fully set forth 
and described herein. The local enterprise zone maps shall be kept on file in the office 
of the Town Manager. 

 

Sec. 2.703.  – Administration. 

 
a) This article shall be administered by the Town Manager or designee with 
assessment and collection of taxes administered by the Commissioner of the Revenue or 
other local assessing officer as provided for by the Code of Virginia. Upon adoption of 
this article, the Town Manager shall transmit to the County Commissioner of the 
Revenue and the County Treasurer a copy of this article as adopted and other 
information as required by Section 58.1-3245.9 of the Code of Virginia. 

 
b) The Town Council of Bowling Green shall allocate money deposited in the Local 

Enterprise Zone Development Fund established by Sec. 2.704 below through 
appropriations as part of the annual town budget process or at such other times as 
determined by the Town Council. 

 
Sec. 2.704.  – Assessment and collection. 

 

For purposes of this article, the terms "base assessed value" and "current 
assessed value" shall have the meanings set forth in Section 58.1-3245.6 of the Code of 
Virginia. Real estate taxes in the local enterprise zone shall be assessed, collected and 
allocated in the following manner: 

 
a) the local assessing officer shall record in the appropriate books both the base 

assessed value and the current assessed value of the real estate and 
machinery and tools in the local enterprise zone. 



 

b) real estate taxes attributable to the lower of the current assessed value or 
base assessed value of real estate located in a local enterprise zone shall be 
allocated by the treasurer or director of finance as they would be in the 
absence of this article. 

 
c) the specified percentage of the increase in real estate taxes to be transferred 

to the Local Enterprise Zone Development Fund shall be one hundred percent 
(100%) for real estate taxes. 

 

d) the specified percentage of the increase in real estate taxes attributable to the 
difference between (i) the current assessed value of such property and (ii) the 
base assessed value of such property shall be allocated by the treasurer or 
director of finance and paid into a special fund entitled the "Local Enterprise 
Zone Development Fund" to be used as provided in section 58.1-3245.10 of 
the Code of Virginia. Such amounts paid into the fund shall not include any 
additional revenues resulting from an increase in the tax rate on real estate 
after the adoption of this article, nor shall it include any additional revenues 
merely resulting from an increase in the assessed value of real estate located 
in the zone prior to the adoption of this article unless such property is 
improved or enhanced. 

 
Sec. 2.705.  - Use of funds. 

 

Funds deposited to the Local Enterprise Zone Development Fund shall be used 
for any one or more of the following purposes: 

 
a) to provide enhanced law-enforcement and other governmental services, 

including financing transportation projects, as may be appropriate to secure 
and promote private investment in the local enterprise zone; 

 
b) to make grants to chambers of commerce and similar organizations within 

such county, city, or town in order to secure and promote economic 
development within the local enterprise zone; and, 

 
c) to make grants to any industrial development authority created by the 

governing body pursuant to Chapter 49 (§ 15.2-4900 et seq.) of Title 15.2, in 
order to secure and promote economic development within the local 
enterprise zones. 
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ORDINANCE NO. 17-005

AN ORDINANCE TO AMEND CHAPTER 2, “ADMINISTRATION OF 
GOVERNMENT” OF THE BOWLING GREEN TOWN CODE BY ADDING ARTICLE 

VII, “LOCAL ENTERPRISE ZONES”. 

WHEREAS, Code of Virginia Sections 58.1-3245.8 and 58.1-3245.10 provide for the 
establishment of a local enterprise zone development taxation program and a local 
enterprise development fund; and 

WHEREAS, the Council of Bowling Green finds that the establishment of local 
enterprise zones will foster development of commercial and industrial businesses to the 
benefit of public health, safety, welfare and convenience through the creation of 
employment opportunities and the promotion of business retention, expansion, 
formation and location; and 

WHEREAS, after a duly advertised and held public hearing on August 3, 2017, the 
Council of Bowling Green believes it is appropriate to amend the Code of the Town of 
Bowling Green to amend Chapter 2, “Administration Of Government” by adding Article 
VII, “Local Enterprise Zones” 

NOW, THEREFORE, BE IT ORDAINED AND ENACTED, that the Council of Bowling 
Green, Virginia, does this 7th day of September 2017, ordains and enacts Ordinance #17-
004 to read as follows: 

“Article VII – LOCAL ENTERPRISE ZONES 

Sec. 2.701. - Purpose. 

a) The purpose of this article is to establish a local enterprise zone development
taxation program and create a local enterprise zone development fund pursuant to
sections 58.1-3245.8 and 58.1-3245.10 of the Code of Virginia. Appropriations from the
local enterprise zone development fund may be used, as directed by the Council of
Bowling Green for any one or more of the following purposes:

1) to provide enhanced law-enforcement and other governmental services,
including financing transportation projects, as may be appropriate to secure
and promote private investment in the local enterprise zone;

2) to make grants to chambers of commerce and similar organizations within
Bowling Green in order to secure and promote economic development within
the local enterprise zone or;

3) to make grants to any economic development authority created by the Town
of Bowling Green in  order  to  secure  and  promote    economic
development within the local enterprise zone.

b) The Town Council of Bowling Green finds that the development of its commercial



and industrial tax base requires incentives and determines that an appropriate method 
of offering incentives for the areas described below is to create local enterprise zones 
with specified percentages of the increase in real estate taxes and machinery and tools 
taxes directed to the maintenance and improvement of properties and businesses within 
such zones. The Town Council finds that the establishment of local enterprise zones will 
foster development of commercial and industrial businesses to the benefit of public 
health, safety, welfare and convenience through the creation of employment 
opportunities and the promotion of business retention, expansion, formation and 
location. 

Sec. 2.702.  - Boundaries defined. 

For the purposes of this article, the term "local enterprise zone” shall be those areas of 
the local enterprise zone area maps for zone areas 1, 2, 3 and 4 dated July 17,  2017. 
The local enterprise zone maps for zone areas 1, 2, 3 and 4 are hereby declared to be a 
part of this article and to have the same force and effect as if they were fully set forth 
and described herein. The local enterprise zone maps shall be kept on file in the office 
of the Town Manager. 

Sec. 2.703.  – Administration. 

a) This article shall be administered by the Town Manager or designee with
assessment and collection of taxes administered by the Commissioner of the Revenue or
other local assessing officer as provided for by the Code of Virginia. Upon adoption of
this article, the Town Manager shall transmit to the County Commissioner of the
Revenue and the County Treasurer a copy of this article as adopted and other
information as required by Section 58.1-3245.9 of the Code of Virginia.

b) The Town Council of Bowling Green shall allocate money deposited in the Local

Enterprise Zone Development Fund established by Sec. 2.704 below through
appropriations as part of the annual town budget process or at such other times as
determined by the Town Council.

Sec. 2.704.  – Assessment and collection. 

For purposes of this article, the terms "base assessed value" and "current 
assessed value" shall have the meanings set forth in Section 58.1-3245.6 of the Code of 
Virginia. Real estate taxes in the local enterprise zone shall be assessed, collected and 
allocated in the following manner: 

a) the local assessing officer shall record in the appropriate books both the base
assessed value and the current assessed value of the real estate and
machinery and tools in the local enterprise zone.



b) real estate taxes attributable to the lower of the current assessed value or
base assessed value of real estate located in a local enterprise zone shall be
allocated by the treasurer or director of finance as they would be in the
absence of this article.

c) the specified percentage of the increase in real estate taxes to be transferred
to the Local Enterprise Zone Development Fund shall be one hundred percent
(100%) for real estate taxes.

d) the specified percentage of the increase in real estate taxes attributable to the
difference between (i) the current assessed value of such property and (ii) the
base assessed value of such property shall be allocated by the treasurer or
director of finance and paid into a special fund entitled the "Local Enterprise
Zone Development Fund" to be used as provided in section 58.1-3245.10 of
the Code of Virginia. Such amounts paid into the fund shall not include any
additional revenues resulting from an increase in the tax rate on real estate
after the adoption of this article, nor shall it include any additional revenues
merely resulting from an increase in the assessed value of real estate located
in the zone prior to the adoption of this article unless such property is
improved or enhanced.

Sec. 2.705.  - Use of funds. 

Funds deposited to the Local Enterprise Zone Development Fund shall be used 
for any one or more of the following purposes: 

a) to provide enhanced law-enforcement and other governmental services,
including financing transportation projects, as may be appropriate to secure
and promote private investment in the local enterprise zone;

b) to make grants to chambers of commerce and similar organizations within
such county, city, or town in order to secure and promote economic
development within the local enterprise zone; and,

c) to make grants to any industrial development authority created by the
governing body pursuant to Chapter 49 (§ 15.2-4900 et seq.) of Title 15.2, in
order to secure and promote economic development within the local
enterprise zones.
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                         Adopted this 3rd day of August, 2017
  By the Town Council of Bowling Green, Virginia 

        ________________________________      
      Honorable Jason E. Satterwhite, Mayor

_____________________________     
 Melissa Lewis, Clerk of the Council



TYPE OF AGENDA ITEM: PURPOSE OF ITEM: 
 CONSENT AGENDA  INFORMATION ONLY
 PRESENTATION  DISCUSSION ONLY
 ACTION ITEM DISCUSSION AND/ OR DECISION
 TOWN MANAGER & STAFF COMMENTS  Introduction Resolution
 PUBLIC HEARING  Ordinance  Grant/ MOU

 Duly Advertised  By Motion  Bylaws
 Certificate

PRESENTER: Melissa Lewis PRESENTER TITLE: Clerk/Treasurer 

AGENDA ITEM: Bills from July2017 

BACKGROUND / SUMMARY: Invoices for work done/items purchased in July 2017. Requesting 
approval of invoices so check may be disbursed. 

ATTACHMENTS: 
Check Reports: 
• 7/11/17
• 7/14/17
• 7/21/17
• 7/27/17
• 7/28/17

REQUESTED ACTION: 

Approve the Invoices  

FOR MORE INFORMATION, CONTACT: 
Phone #: 

Name: 
E-mail:

FOR USE DURING MEETING VOTE:  PASSED  NOT PASSED
Y N Y N 
  Coleman   McDearmon
  Davis   Wright
  Gaines   Rowe
  Hauser   Satterwhite

Form updated 4-17 by ARP

   Town of Bowling Green 

          Town Council Meeting 

Date: August 3, 2017 
Agenda Item: Bills 



































TYPE OF AGENDA ITEM: PURPOSE OF ITEM: 
 CONSENT AGENDA  INFORMATION ONLY
 PRESENTATION  DISCUSSION ONLY
 ACTION ITEM DISCUSSION AND/ OR DECISION
 TOWN MANAGER & STAFF COMMENTS  Introduction Resolution
 PUBLIC HEARING  Ordinance  Grant/ MOU

 Duly Advertised  By Motion  Bylaws
 Certificate

PRESENTER: Melissa Lewis PRESENTER TITLE: Clerk/Treasurer 

AGENDA ITEM: Legal Services Agreement with Troy and Banks 

BACKGROUND / SUMMARY:  

ATTACHMENTS: 
1. Client Agreement

REQUESTED ACTION: 

Authorize Town Manager to enter in agreement with Troy and Banks as utility and telephone 
consultants to serve as our agent for the purpose of auditing and evaluating our account(s).   

FOR MORE INFORMATION, CONTACT: 
Phone #: 

Name: 
E-mail:

FOR USE DURING MEETING VOTE:  PASSED  NOT PASSED
Y N Y N 
  Coleman   McDearmon
  Davis   Wright
  Gaines   Rowe
  Hauser   Satterwhite

Form updated 4-17 by ARP

   Town of Bowling Green 

          Town Council Meeting 

Date: August 3, 2017 
Agenda Item: Client Agreement with 
Troy and Banks 



 

 
 
 
 
 
 
 
 
 
Corporate Offices: 
BUFFALO - NEW YORK 
2216 Kensington 
Avenue 
Kensington at Saratoga 
Buffalo, NY  14226 
(800) 499-8599 
(716) 839-4402 
Telefax (716) 839-
4452 
 
 
Branch Offices: 
CALIFORNIA 
398 E. Carob Ave. 
Fresno, CA  93654 
 
 
CONNECTICUT 
P.O. Box 237 
Manchester, CT  
06045 
 
 
FLORIDA 
11048 Main Sail Dr. 
Ft. Lauderdale, FL  
33026 
 
 
GEORGIA 
P.O. Box 923474 
Norcross, GA  30010 
 
 
NEW YORK 
2121 Hillside Ave. #93 
Long Island, NY  
11040 
(516) 746-0992 
 
62 Mallock Rd. 
Rochester, NY  14428 
 
4764 Summerhurst 
Dr. 
Liverpool, NY  13088 
 
 
NORTH CAROLINA 
2411 Black Wolf Run 
Ln. 
Raleigh, NC  27604 
 
 
TENNESSEE 
904 Lake Haven Rd. 
Knoxville, TN  37922 
 
 
e-mail: 
save@troybanks.com 
 
internet address: 
www.troybanks.com 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 

 
Agreement 

Based off of Chesterfield County, VA RFP # 14-1018 
 
 This Agreement is entered into as of    between Troy & Banks, Inc. ("TB") and  
 
               with an address at  
 
                 (the "Client").   

 
In consideration of the mutual agreements hereafter set forth, TB and Client agree as follows: 
 
1. The Client engages TB to conduct an audit or survey of Client’s electricity, sewer, water, fuel oil, 

natural gas, propane, telephone, cable television, internet, and cellular services, ("Utility") 
accounts for the purpose of securing refunds, credits and cost reductions resulting from discovery 
of charges or costs in excess of those permitted or allowed by applicable contracts, tariffs, 
statutes, rules and regulations and/or from overcharges or billing errors.  TB agrees to conduct 
such audit. 

 
2. Overcharges – For any refunds, credits or rebates obtained by TB for prior overcharges, billing 

errors or costs in excess of those permitted by applicable contracts, tariffs, statutes, rules or 
regulations, TB shall be paid 24% of all monies refunded or credited to the Client.  

 
3. Future Cost Reductions - For any reductions in future costs for electric, natural gas, water, sewer, 

fuel oil, propane, and telecommunications services resulting from TB analysis, the fee is 24% of 
the amount saved each month for 12 months. TB will document actual monthly savings obtained 
by analysis of tariff cost applications.  

 
4. TB has made and makes no guarantee or assurance of any credit or refund amount or cost 

saving results. 
 

5. If Client does not receive refunds, credits, or reductions in future billings, there will be no 
fee for TB services. 

 
6. This Agreement sets forth the entire understanding and agreement between the parties. 
 
 

 
Client               Troy & Banks, Inc. 

 
 
By:        By:        
        Thomas T. Ranallo, President 
 
Name:       
  
Title:       
 
 
Telephone:       



 
 
 
 
 
 
 

TYPE OF AGENDA ITEM: PURPOSE OF ITEM: 
 CONSENT AGENDA  INFORMATION ONLY 
 PRESENTATION  DISCUSSION ONLY 
 ACTION ITEM DISCUSSION AND/ OR DECISION 
 TOWN MANAGER & STAFF COMMENTS  Introduction Resolution 
 PUBLIC HEARING  Ordinance  Grant/ MOU 

 Duly Advertised  By Motion  Bylaws 
 Certificate 

 
PRESENTER: Melissa Lewis PRESENTER TITLE: Clerk/Treasurer 

 
AGENDA ITEM: Legal Services Agreement with TACS 

 
BACKGROUND / SUMMARY:  
 

  TACS is a Debt collection agency used by Caroline County and other localities to recover payment on 
delinquent Tax and Utility accounts. There is no cost to the Town, a fee will be collected from the customer per 
ordinance O-2017-004, if Council so chooses to adopt. 
 
 

ATTACHMENTS: 
 1. Client Agreement 
 2. Collections Operations 
 3. Sample Collections Letter 
  

 
REQUESTED ACTION: 

 

Authorize Town Manager to enter in to an agreement with TACS to provide legal services to the 
Town with regard to the collection of delinquent taxes and other accounts.  

 
 

FOR MORE INFORMATION, CONTACT: 
Phone #: 

 Name: 
E-mail: 

 

FOR USE DURING MEETING  VOTE:  PASSED   NOT PASSED 
Y N Y N     
  Coleman   McDearmon    

 
 
 
 
 
 
 
 
 
 
 

  Davis   Wright    
  Gaines   Rowe 
  Hauser   Satterwhite 
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         Town of Bowling Green 
 
          Town Council Meeting 
 

 

 
Date: August 3, 2017 
Agenda Item: Legal Services Agreement 
with TACS 

 



 
Legal Services Agreement 
06/01/16 

1 

LEGAL SERVICES AGREEMENT 
Delinquent Real Estate Tax Collection 

 
THIS AGREEMENT is made and entered into by and between TAXING AUTHORITY CONSULTING 
SERVICES, P.C. (hereinafter "TACS"), located at P.O. Box 31800, Henrico, Virginia 23294-1800 and 
TOWN OF BOWLING GREEN, pursuant to Code of Virginia §58.1-3966 and §58.1-3919.1 (hereinafter 
“TOWN"), together the parties.   
 
TACS shall furnish Legal Services to TOWN for the collection of delinquent taxes and other accounts as set 
forth in the attached Statement of Work. 
 
1. The terms of this Agreement and the attached Statement of Work shall constitute the complete and 
exclusive statement of understanding between the parties relating to the subject matter of this Agreement. 
 
2. TACS shall provide legal services to TOWN with regard to the collection of delinquent taxes and 
other accounts.  The legal services fees for this work have been negotiated and agreed as follows:   
 

a. The parties agree that TACS is entitled to receive a fee of 20% of the assigned account balances it 
collects.  The accounts provided to TACS will include a collection/attorney’s fee amount equal to 
20% of the debt which reflects the fee due TACS for collecting the debt. TACS shall earn its fee pro 
rata upon collection of any amount due. 

b. TACS and COUNTY agree that a separate fee will be negotiated for all accounts that proceed to 
litigation; however, COUNTY shall be responsible for the payment of any actual costs incurred in 
the litigation process. 

c. TACS shall not be paid for collection through the state set off debt program.    
 
3. TOWN understands that certain costs will be incurred in the process of conducting judicial sales of 
properties subject to delinquent real estate taxes.  Anticipated costs include, but are not limited to, title 
research, appraisals, surveys, service fees, publication costs, deed preparation fees and guardian ad litem 
fees that are ultimately the responsibility of the TOWN to pay and which will be billed to TOWN as they are 
incurred.  Such costs shall be accounted for and paid to TOWN first prior to any proration of other recovered 
funds.  TOWN understands that TACS may perform some of these services itself and acknowledges and 
agrees that TACS shall be entitled to a reasonable and customary fee for this work in addition to the legal 
services fee. 
 
4. Both Parties shall comply with all applicable Federal, State, and local laws, rules, regulations, 
ordinances, and directives, and all provisions required thereby to be included in this Agreement are hereby 
incorporated herein by reference. 
 
5. This Agreement shall be governed by, and construed in accordance with, the laws of the 
Commonwealth of Virginia.  If any provision of this Agreement or the application thereof to any person or 
circumstance is held invalid, the remainder of this Agreement and the application of such provision to other 
persons or circumstances shall not be affected thereby. 
 
6. TOWN understands and acknowledges that TACS represents other governmental entities and hereby 
consents to such representation of other governmental entities that may also be seeking payment from the 
same debtor.   In the event that TACS recovers payment from a debtor that is indebted to two or more client 
entities, such payment will be divided pro rata between or among the client entities unless otherwise dictated 
by the debtor.  
 
7. The parties acknowledge that other collection services may be desired and agree that such services 
may be added to this agreement when such services are defined.  Such new work, prior to being initiated, 
shall be specified in writing as mutually agreed to between the Parties. 
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8. TACS understand and acknowledges that in representing the TOWN it will be privy to confidential 
information concerning taxpayers, their tax obligations and their property.  TACS shall not use any 
information so provided other than for the purposes of this Agreement and shall be bound to keep such 
information confidential pursuant to the terms of Virginia Code §58.1-3. 
 
9. This agreement shall remain in full force and effect until canceled or revoked by either party, upon 
60 days written notice. If cancelled, TACS shall be entitled to recovery of any costs expended as well as a 
reasonable fee to cover its services. 
 
 
IN WITNESS WHEREOF, both Parties have caused this Agreement to be signed by their duly authorized 
representatives on the day and year set forth below. 
 
 
TACS, PC TOWN OF BOWLING GREEN  
 
___________________   __________                    ___________________    __________     
Signature:   Date    Signature:   Date 
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STATEMENT OF WORK 
 

1. This Statement of Work describes the respective roles and responsibilities of TOWN and TACS 
in performing the requested work. 
 
TOWN hereby assigns to TACS for collection certain accounts.  TACS shall have full authority 
to perform all acts necessary to effect the collection of the accounts (the “Legal Services”), and 
is authorized to receive payments made on the accounts and to endorse TOWN’S name on any 
checks or other negotiable instruments that may be received in payment on the accounts; to 
arrange for payments under such terms as TACS deems appropriate for any account; to 
commence a lawsuit on behalf of TOWN and to use all other necessary legal proceedings for 
the recovery of the accounts; and/or place information regarding the accounts with one or more 
credit bureaus. 
 
TOWN acknowledges that the Legal and Collection Services will be performed by TACS as its 
attorney and that such work constitutes an attorney-client relationship. 

 
 
2. TOWN RESPONSIBILITIES   
 
2.1. Upon assignment of the accounts to TACS, TOWN will provide TACS with information 

reasonably necessary for TACS to perform the Legal Services. TOWN represents and 
warrants to TACS that (a) the account information provided TACS and the account balances 
are accurate and complete; (b) TOWN has not received notification that any of the account 
debtors are in bankruptcy and will immediately notify TACS if it receives notification of a 
bankruptcy filing by any of the account debtors; (c) all add-on charges such as interest, late 
fees and collection fees are just and owing and authorized by applicable law, by contract or 
both; (d) any previous collection agency engaged for the collection of the accounts has been 
instructed to cease and desist contact with the account debtor; and (e) upon notification by 
TACS of a dispute or request for verification of information with respect to any account, 
TOWN will promptly furnish TACS such information.  

 
2.2. TOWN shall promptly notify TACS of any adjustments or corrections made to the amount 

due, as well as any notification of a bankruptcy filing on any assigned account. 
 
2.3. TOWN shall report payments made by debtors directly to TOWN on a timely basis that the 

TOWN deposits in its bank.  Any payments made directly to the TOWN remains subject to 
the Legal Service Fee and such fee shall be charged by the TOWN.  These direct payments 
will show on a remittance statement as payments made directly to the TOWN or will be 
reported as otherwise agreed.  The TOWN may also choose to forward any payments received 
from the debtor directly to TACS for deposit and posting. 
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3. TACS RESPONSIBILITIES 
 
3.1. TACS shall use any and all legal means available to locate and engage debtors to pay the 

entire amount of their outstanding accounts owed to the TOWN including the use of 
administrative collection tools authorized by the Code of Virginia.   

 
3.2. TACS may not settle any account for less than the full amount owed, unless otherwise 

directed in writing, by the TOWN.    
 
3.3. TACS shall accept electronic account referrals from the TOWN and referrals that require 

manual input into the TACS collection system.  Accounts sent electronically will be in a 
mutually acceptable format by tape, diskette or via e-mail.  TACS shall insure that its 
collection system for processing accounts and its reports are compatible with the TOWN'S 
method of account referral and necessary accounting. 

 
 
4. REPORTING/OTHER REQUIREMENTS 
 
4.1 TACS will prepare a regular weekly Remittance Report listing the account name, account 

number, credits to the accounts (for accounts involving litigation, recovered costs), total 
amount collected, and TACS fees associated with the collections.  
  

4.2 TACS shall remit collected funds to TOWN on a weekly basis on a slight delay to permit such 
funds to clear through the banking system.  TACS shall deposit all funds collected in an 
attorney trust account. 
  

4.3 TACS will prepare a quarterly report of the overall collections with details about the litigation 
status of the parcels. 

 
4.4 TACS will prepare other such reports as may be reasonably requested by the TOWN.  
 



WHAT TO EXPECT WHEN YOU’RE EXPECTING TACS TO 

HANDLE YOUR COLLECTIONS (OPERATIONAL GUIDELINES) 

(Updated October 2015) 

Contact Information for TACS 

Taxpayer and Debtor Contact Information: 
Tax Accounts   804-545-2500  questions@taxva.com 

Utilities/  804-548-4422 bills@taxva.com 
Non-tax Accounts  

 

Locality Contact Information: 

SUPERVISOR CALL GROUP- This is for localities to use when they need assistance. It is staffed by the 

Collection Supervisors or Team Leads.  804-893-5116. PLEASE DO NOT PROVIDE ANY OF THE DIRECT 

DIAL NUMBERS OR PERSONAL E-MAIL ADDRESSES TO TAXPAYERS. 

Super@taxva.com – This is the email address that can be used when you need assistance or to 

recall accounts to ensure additional collection action is not taken. 

ACCOUNT ADJUSTMENTS: 

Adjustments@taxva.com – This is used to actually send requests for accounts to be adjusted 

based on an exoneration/abatement or waiving of any fees such as administration, penalty or 

interest.  

Henrico Office Supervisor Contact Information: 

Alicia Beach Staruk- Collections Supervisor- oversees the Henrico Collection team. She can be reached at 

804-545-0255 or Alicia@taxva.com. 

Julie Hess- Lien Supervisor- oversees the issuance, processing and follow up of Liens. She can be reached 

at 804-548-4421 or Julie@taxva.com. 

Zach Brown- Legal Team Supervisor- handles the court matters, summons and certain high balance 

collections.  He can be reached at 804-612-9045 or Zach@taxva.com.  

Laurie Horner- Office and Accounting Manager- ensures all payments are processed, posted and 

remitted.  Her staff handles the adjustment emails.  Contact her at 804-612-9178 or Laurie@taxva.com.  

Leigh Bradshaw- Collections Manager-handles overall management of both the Henrico and Martinsville 

offices for Collections and Liens.  Leigh can be reached at 804-612-0302 or leigh@taxva.com.  

mailto:questions@taxva.com
mailto:bills@taxva.com
mailto:Super@taxva.com
mailto:Adjustments@taxva.com
mailto:Alicia@taxva.com
mailto:Julie@taxva.com
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Gary Sabean-Operations Analyst-ensures the integrity and loading of client files. Gary can be reached at 

703-791-9958 or gary@taxva.com.  

 

Martinsville Office Contact Information: 

Angie Alderman- Supervisor of Collections for the Martinsville Office.  Call her at 434-338-7328 or  email 

Angela@taxva.com.  

Brittney Wade- Senior. Collection Specialist at the Martinsville Office.  Call her at 434-338-7336 or email 

Brittney@taxva.com.  

 

TACS Attorneys  

Jeffrey Scharf  703-425-7751  jeff@taxva.com 

John Rife  804-545-2379  John@taxva.com 

Mark Ames  804-545-9399  Mark@taxva.com 

Andrew Neville  804-548-4430  Andy@taxva.com 
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Collection Operations Outline 
 

I.  Acceptance of your File 

 

II. Letters 

 

III. Return Mail 

 

IV. Skip Tracing- What is that? 

 

V. Phone Calls to Taxpayers 

 

VI. Payment Plans  

a. Payments  

b. How do the collectors take payment 

c. How do we process payments 

d. How do we Remit Payment/Remittance Reports 

  

VII. DMV Stops- How the emails work 

 

VIII. Liens 

a. VEC 

b. Bank 

 

IX. FDCPA accounts 

a. Solid Waste 

b. Utilities 

 

  



File Acceptance  

Our IT staff will work with you to generate a computer file for 

collections. That file will typically be placed on our secure FTP 

site using a password and user ID that we have assigned to you.  

For security purposes we would prefer not to receive these files 

via attachment to an e-mail.  Once we receive the file, Gary 

Sabean, TACS Operations Analyst, and the TACS IT Department 

will ensure the file is scrubbed, formatted and ready to be loaded into our Collections system.  It can 

take some time to ensure everything is loaded properly.  Please be aware that we will not immediately 

be able to handle inquiries or calls about accounts once you have sent the file. We will communicate 

with you once it is appropriate to start referring customer calls and inquiries to TACS. 

We do our best to roll out new accounts as quickly as possible.  We do take our time to ensure that the 

data that we load is correct before any letters are generated.  This is an important quality control check 

that is necessary for us and for you.  To minimize errors in balances and account information, we only 

work with electronic files.  If you need to place specific accounts for collection, please let us know and 

we will work with you and your software to allow these accounts to be placed in a uniform fashion. We 

also require that any amounts assigned for collection be in a file that comes from your collection system. 

It becomes impossible to track things such as DMV Fees or Admin Fees if they are not in the system of 

record.  

We will also make arrangements on how to handle payments that are received during the file posting 

and transition period. We will make sure to get an updated file from you so that any of these transitional 

payments are properly accounted for 

 

Delinquent Notices 

Once the accounts are loaded, we will try to verify balances prior to mailing notices. When we are 

comfortable that our information is in sync, we will mail an initial letter to the primary address and 

primary debtor name on the account.  Depending on the size of the file and mailing, we may break up 

the mailing over several days to ensure that our office, your office and the Commissioner of Revenue’s 

office are not overwhelmed. Our initial letter in the series is sent with a due date of two weeks to see if 

the customer will call in to pay in full or set up a payment plan.  (See sample letters attached).  If there is 

no response, a second letter is sent that explains what can occur should a taxpayer not pay on the 

account.  For real estate accounts, the letters are slightly different to reflect the possible sale of the 

property. (See examples attached) 



The letters will contain a TACS account number which we use to track the accounts. This number is the 

best way for us to look up an account although we can also use name, your account, SSN or address.  In 

addition, the letters will have a local account number for your reference, if needed. The local account 

number will be unobtrusively located in small print on the right side of the letter.  

 

Return Mail  

When mail is returned to our office, we code the account with a “bad address” indicator and the debtor 

is placed in a work list for the Collector to review and research to find a better address in a process 

referred to as skip tracing.   

Skip Tracing  
 What is Skip Tracing? 

Skip tracing is the process of locating a person's whereabouts for any number of purposes. A skip 
tracer is someone who performs this task, which may be the person's primary job assignment. 

 
When we receive return mail we use tools like CLEAR or Accurint to find better addresses or phone 
numbers in order to get in contact with the debtor. These systems pull information from the credit 
bureaus and other sources and give us information needed to resend the correspondence or contact 
the debtor by phone. 
 

 

Phone Calls to Taxpayers 

When phone numbers are located in the skip tracing process, the Collection teams begin calling the 

debtors trying to contact them about the debt.  We will usually try to call each number several times.  

We will leave appropriate messages on answering machines or with individuals in order to get in contact 

with the debtor.   

If the debtors contact us, there are two different call groups set up to assist them. Our tax account 

group can be reached at 804-545-2500 option 2.  If the account is a utility debt or something other than 

taxes, they can contact us on our FDCPA line at 804-548-4422 and press option 2. We can also be 

reached by e-mail at questions@taxva.com for tax accounts and at bills@taxva.com for utilities and 

other non-tax accounts. We operate from 8:30 to 6:30 Monday through Friday except for holidays. 

  

mailto:questions@taxva.com
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Payment Plans  

At TACS, we will work with the debtors to make appropriate payment agreements that are designed 

with your consultation to assist them in paying the bill. When the debtors enter into an appropriate 

payment agreement, they are protected from collections as long as they remain current on their 

payment plans. Should they default, we will ask for the balance in full and we will continue with 

collections such as liens or legal action.  Our typical agreements terms (for accounts other than real 

estate) are as follows for account balances over $500: 

1.  We will ask for a 50% down payment and we will then enter an agreement that can be spread 

out up to 12 months. 

2. If the taxpayer is unable to pay 50% of the debt, we will offer a payment plan with 25% down 

with the balance to be paid in full within 6-8 months. 

If the taxpayer cannot meet these expectations, we do not offer them a formal arrangement, but we will 

allow them to make payment with a “promise to pay.” This does not secure the account, and taxpayers 

are informed that collections can happen at any time, but it does give the taxpayer an option to pay 

something.  

All debtors that desire to enter into a payment plan or a promise to pay will be asked to provide their 

current employment information as well as their banking information. 

If the balance is less than $500, we offer to divide the taxpayer’s balance into two payments (or three 

installments if they pay one that day) and we will set them up on payment plan.  We round all of the 

payment plans to the nearest dollar to make it easier for the taxpayers to remember and we schedule all 

due dates for the 15th or 30th of the month. .  Rounding the amounts and limiting the due dates helps cut 

down on delinquent payment plans and defaults.   

 

Payments           
 

Payments can be made at TACS in many ways.  The customer can mail a check or money order, can call 

in and pay with an E-check, debit, or credit card, or they can pay with those options on-line through our 

website.  Although we can process payments made out to our office, customers should make checks or 

money orders payable to the locality not to Taxing Authority Consulting Services, P.C.  We do not accept 

any walk-in traffic to our Henrico or Martinsville offices. 

 

  



Mail Payments:  

Once a payment is received through the mail, we have our Accounting Representatives post the 

payments directly to our Collection system.  Once the payment has posted, the collectors can see the 

payment on the notes tab and inform a debtor of what has been paid.   

 

In order to prompt early payment, we advise all customers that it can take up to 72 hours to post their 

payment. While we typically post payments the day after they are received, there can sometimes be a 

backlog if many localities have due dates at the same time.  

Web payments/over the phone payments:  

Debtors can make payments through our website 24/7.  The web address is http://pay.taxva.com or 

they can go to the website, www.taxva.com and choose the “Pay Now” option and it will link them to 

our jurisdiction in connection with our payment processor.    

 

 

  

 

http://pay.taxva.com/


If a taxpayer wished to pay using a debit or credit card or e-check, they will be charged a convenience 

fee. In order to use these methods, they must also have their TACS Reference number. There is a 3% fee 

charged for all debit and credit card transactions which is based on the transaction amount.  To use an 

e-check there is a flat $3.00 fee unless the transaction is over $15,000.00 then they will have a $15.00 

transaction fee.  

Our Accounting staff will receive notification the next day of any credit/debit/or e-check payments 

made by the web or by the Collection Representatives from the previous day.  If the transactions are 

taken on a Friday, Saturday or Sunday the notifications are received on Monday.  The Accounting 

Representatives post the payments that day and the Collectors can see how these transactions were 

taken by looking at the notes.  If the Collection Representative takes the payment they will note the 

transaction as well.   

Example of notes:  

Rep’s Notes of the transaction they processed for the debtor: 

 

 

 

 

 

 

 

Here is an example of a payment posting from a taxpayer making the payment via the Web: 

 

 

Please forward any payments on assigned accounts that are sent directly to your office along with any 

documentation that indicates the delinquent tax bills to which the payment should be applied. 

On occasion, delinquent customers will pay through your on-line site.  If you have the ability to block 

these taxpayers from paying in this manner, that is the best course of action.  Other methods of 

forwarding this payment to us might be possible depending on your accounting and auditing processes. 

 



Remitting Payments 

TACS remits payment to the localities on a weekly basis. Payments are generally sent on Wednesdays 

except when there is a holiday that week.  The remittance is made on a delay so that any returned items 

are culled from the report. Your report and remittance will consist of payments made from two weeks 

previously. For instance, the payments made the week of, July 6th through 10th, will be reported and on 

paid on Wednesday, July 22nd.  Below is a sample of a remittance report: 

 

If you notice, there is a PIF in one of the columns.  This indicates that the account is paid in full on our 

system. Please be aware that the Paid in Full indicator may be misleading as you may not show the 

account as fully paid.  This can happen where a payment is reversed or where additional payments have 

been received between the time of the original payment and the remittance period which has made the 

account paid in full.  While it is a picture of the remittance period, this report shows “real time” balance 

data so the PIF indicator can be misleading.  

You will also see COSTS on your remittance report on occasion.  These amounts should be posted to 

your allocation for real estate litigation costs for this customer.  We are collecting this amount from the 

customer to reimburse you for these litigation costs that have already been billed to your office. 

We prefer to send weekly remittances to the locality by ACH with an e-mailed report of the transactions. 

The report can be a PDF or in excel depending on your preference. If you wish, we can instead mail a 

check to you along with the remittance report. 

We can also send a file of the payments using your lockbox structure so you can import those 

transactions right into your system. This saves the time and effort of manually posting the payments. 



Payment Posting 

It is important that you post the payments you receive from TACS on a timely basis. We often update 

our account balances from your revision files (a new file of all assignments which we can overlay over 

our records to look for discrepancies) or adjustment files (a file of transactions that have occurred on 

the assigned accounts) and if the payment is not timely posted in your system, it will reinstate account 

balances that may have already been paid and letters and collection attempts may be made on incorrect 

balances. 

We do not have the ability to back date payments when posting; therefore, we do not use envelope post 

mark dates for posting as these payments are all already delinquent.  We provide payoff amounts that 

are good through the current month as well as the following month to assist in making sure the locality 

is paid in full. 

There will be occasions where we will post a payment in the beginning of a month that would have paid 

in full if received by the end of the previous month.   You may want to scrutinize these payments to back 

date if this would pay in full the delinquent tax balance in your system. 

DMV Stops/Payments 

When it can be determined that a DMV stop is on the account, our collectors will send an e-mail to the 

locality advising them the bills that have been referred to us by the county have been paid.  You can 

designate who should receive this e-mail. Here is the information you will receive in that e-mail: 

ACCOUNT PAYMENT BY TAXPAYER 

Name of Taxpayer(s): xxxxx Smith 
TACS#:304181 
Amount Paid: $393.66 
Paid via Mastercard 
Confirmation Number: 000375 
Years Paid: 2010-2012 

Account Number: 170792 
Bill Numbers: 

 
DMV STOP PAID: Y  
 
Taxpayer’s Phone Number:  434-xxx-xxxx 
*Please note: Payments received via personal check or e-check may take up to 10 days to clear, post to the taxpayers account, and apply to the 
delinquent balance.  

 

We will advise you how the taxpayer paid, but you will not receive the actual payment in your 

remittance report for a couple of weeks.  Some of the customers we are reporting do pay by check and 

it is left up to your discretion if you want to release the stop without the assurance of good funds. We 



will only email you about payments made when there is a stop involved and the taxpayer advises there 

is a stop.  We will not email about regular payments or if the taxpayer does not tell us there is a stop.  

If you need to know about a payment so you can take payment on the current year taxes, you may 

call us on the supervisor line at 804-893-5116 or you can email us at super@taxva.com   

Liens 

If we do not get a response to our notices and telephone calls, we will look for other ways to collect the 

account, including the issuance of a Treasurer’s Lien. Before a lien is issued on an account we have 

already sent letters, called and skip traced the account.   

The two most common types of liens we issue on your behalf is a VEC/Employer or Bank lien.  We, acting 

on your behalf, have the ability to take 100% of the taxpayer’s disposable income for wage liens. For 

many of our clients, however, we only take 25% of the disposable income.  The decision on how we will 

process these liens is of course, yours. Bank liens are issued for 100% of what is due.  Attached you will 

find sample copies of our lien letters.  

If the lien response has not come in within 30 days, we do issue a follow up lien to advise the employer 

or bank that they are in default.    

FDCPA (For collection of some non-tax debt) 

What is FDCPA?  It stands for Fair Debt Collections Practices Act which governs the collection of 

consumer debt.  TACS does collect consumer debt for some localities such as utilities and, miscellaneous 

charges that are not tax related as well as trash and solid waste fees.  For these accounts, we have 

designated a separate team with a separate call group to ensure we are abiding by the FDCPA laws 

when taking calls in the office or making calls out.  We train our representatives to handle this work in 

compliance with the law and under the proper standards.  

Because the FDCPA (non-tax) accounts are subject to different standards, we may be required to treat 

them separately from tax accounts which may be owed by the same debtor. While we would make 

every effort to advise a taxpayer of all of their delinquencies, we may not be able to collect everything at 

the same time.    

Under the FDCPA, the consumer must be given 30 days opportunity to contest the debt. If they do 

contest the debt, we are unable to take further action until the debt is verified. To verify the debt, the 

locality will need to provide confirmation that the amount is due, along with any documentation to 

show the amount is due. Once the debt is verified, we will advise the consumer that the debt has been 

verified and that collections will resume. A copy of the verification letter is attached. It is helpful to the 

process if the locality can provide a specific contact(s) for FDCPA disputes and verifications. 
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Legal Action/Judicial Sale 

 
In the event an account is not collected by the above means, TACS has other paths to pursue. For real 

estate accounts, TACS will begin the judicial sale process with an advertisement in the local newspaper. 

Please see the TACS Judicial Sale Operational Guidelines for detailed information about this process.  
 

For other account types, our Legal Team can investigate and pursue other means of collection. Some of 

the actions which may be considered include Administrative Summons, Distress (either notices or actual 

seizure), General District Court suits and Site Visits.    

 

Client Feedback 

 
The information in this guide is intended to help you understand how the collection process works at 

TACS. This will hopefully answer many of your questions but may also raise some others. We would love 

to hear from you and incorporate your feedback in future versions of this guide. 

Remember, you’ve retained us to help with your collection program. We work for you, and want to 

make sure you are on board with how we operate and what we do!    

  



Attachments 

 
Collection Letters 

D1F1-Initial Collection Notice 

Legal-Follow up Notice 

T1-Initial notice for real estate accounts 

T2-Second notice on real estate accounts 

Bank Lien 

Employment Lien 

 



















 
 
 
 
 
 
 

TYPE OF AGENDA ITEM: PURPOSE OF ITEM: 

 CONSENT AGENDA  INFORMATION ONLY 

 PRESENTATION DISCUSSION ONLY 

 ACTION ITEM DISCUSSION AND/ OR DECISION 

 TOWN MANAGER & STAFF COMMENTS  Introduction Resolution 
PUBLIC HEARING  Ordinance  Grant/ 
MOU 
Duly Advertised  By Motion  Bylaws 

 Certificate 
 

PRESENTER: Reese Peck PRESENTER TITLE: Town Manager 
 

AGENDA ITEM:  Waiving of Site Plan requirements for the relocation of MetroCast’s HUB building. 

 

 
BACKGROUND / SUMMARY: Under Section 3-168 it indicates that “the purpose of the site 
development plan is to facilitate the use of the most advantageous techniques in the development of 
land in the Town etc.” Town Code 3-170(g) gives the Town Council the authority to waive site plan 
requirements where such waiver is not detrimental to the purpose of the site article. 
 
MetroCast is not developing the property; they are simply removing one building that is at “End of 
Life” and installing the new building as its replacement. This relocation will include the burial of 
unsightly cables as well as benefitting the Town by providing additional flat land for future expansion 
of the Town Park. (See attached drawing.) 
 
As Zoning Administrator I recommend the waiving of the site plan requirement. 
 
ATTACHMENTS: 

  Site drawing. 
REQUESTED ACTION: 

 

   Grant MetroCast its waiver request 
 

FOR MORE INFORMATION, CONTACT: 

Phone #:804-633-6212 

Email:Townmanager@townofbowlinggreen.com 

 Name: 

Reese Peck  

 
 
 

FOR USE DURING MEETING  VOTE:  PASS
ED 

  NOT PASSED 
Y N Y N     
  Coleman   McDearmon    

 
 
 
 
 
 
 
 
 
 

  Davis   Wright    

  Gaines   Rowe 

  Hauser   Satterwhite 

 
Form updated 4-17 by ARP 

 

          

         Town of Bowling Green 
 
          Town Council Meeting 
 

 

 
Date: August 3, 2017 
Agenda Item: Waiving of Site Plan 
requirements for the relocation of Metro 
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TYPE OF AGENDA ITEM: PURPOSE OF ITEM: 
 CONSENT AGENDA  INFORMATION ONLY 
 PRESENTATION  DISCUSSION ONLY 
 ACTION ITEM DISCUSSION AND/ OR DECISION 
 TOWN MANAGER & STAFF COMMENTS  Introduction Resolution 
 PUBLIC HEARING  Ordinance  Grant/ MOU 

 Duly Advertised  By Motion  Bylaws 
 Certificate 

 
PRESENTER: Melissa Lewis PRESENTER TITLE: Clerk/Treasurer 

 
AGENDA ITEM:  
 
Adoption of Code Enforcement as presented at work Session 
 

 
BACKGROUND / SUMMARY:  
 
Items that were presented the Town Attorney and discussed Council  at the July 20 Work Session.  

 
 
 

ATTACHMENTS: 
 
1. Code Enforcement Policy 
2. Violation Form Letter 
3. Compliance Agreement 

 
REQUESTED ACTION: 

 

Adopt the Code Enforcement Policy as presented at the July 20 Work Session. 
 
 

FOR MORE INFORMATION, CONTACT: 
Phone #: 

 Name: 
E-mail: 

 

FOR USE DURING MEETING  VOTE:  PASSED   NOT PASSED 
Y N Y N     
  Coleman   McDearmon    

 
 
 
 
 
 
 
 
 
 

  Davis   Wright    
  Gaines   Rowe 
  Hauser   Satterwhite 
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         Town of Bowling Green 
 
          Town Council Meeting 
 

 

 
Date: August 3, 2017 
Agenda Item: Adoption of Code 
Enforcement as presented at work 
Session  



 
BROWN STOWN, MI

 

 

Code Enforcement Policy 
 
The Code Enforcement Policy, adopted by the Bowling 
Green Town Council, provides guidelines for enforcement of 
the Bowling Green Town Code (trash, tall grass, weeds, 

http://www.townofbowlinggreen.com/
http://www.townofbowlinggreen.com/
http://www.townofbowlinggreen.com/
http://www.townofbowlinggreen.com/


inoperable motor vehicles, building code violations, 
dilapidated housing) and the Zoning Ordinance. 
 
Effective:  ____________ 
 

Our mission 
To preserve and improve the physical, social and economic 
health of the Town of Bowling Green, and enhance the 
quality of life for our residents and businesses through 
community-based problem solving, neighborhood-oriented 
services and public/private cooperation.  
 

Contact Us 
 

To report a violation, ask about a case 
or get information about the Code 
Enforcement Policy, contact ________________ 
at: 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
I. Standard Code Enforcement 
 
A. Purpose 
 
It is the intent of the Town of Bowling Green to promote the 
health, safety and welfare of the residents of the Town. Part 
of this responsibility includes protecting neighborhoods from 
blighting and deteriorating conditions that have a negative 
impact on area property values and encourage social 
disorder and crime. This is achieved through ordinances and 
by establishing a policy to guide enforcement of the 
ordinances. 



 
B. Standard Enforcement Policy 
 
Town of Bowling Green residents are encouraged and 
supported in their efforts to maintain the physical 
environment of their neighborhoods through standards set in 
local ordinances. 
 
To assist in this endeavor, the following code enforcement 
policy has been established to guide the Town in addressing 
code violations.  Code violations include, but are not limited 
to tall grass/weeds, trash & debris, inoperable motor 
vehicles, dilapidated structures and zoning violations. 
 
The following actions will be taken: 
 
1. Receipt of Complaint 
 
When a complaint is received, the Town will respond in the 
following manner: 
 
a. Immediate Inspection 
 



Within five business days of receipt of a complaint, the Town 
Manager will conduct an inspection of the property and take 
photographs.  He will also talk with the property owner(s) 
regarding the alleged violation(s).   
  
 
b. Violation Letter 
 
If, based upon the Town Manager’s inspection and 
investigation (which may include talking with neighbors), a 
violation appears to exist, the Town Manager will send a 
letter to the property owner(s) requesting voluntary 
compliance (sample letter attached).  The letter will request 
that the property be brought into compliance within fourteen 
(14) days. 
 
c.  Agreement to Bring Property into Compliance 
 
Depending upon the circumstances, the Town Manager shall 
possess the authority to allow the property owner to enter 
into a Compliance Agreement (sample attached).  This 
Agreement shall set out specific deadlines for certain actions 
to be taken.  If the property owner does not fully comply with 



the Agreement and/or adhere to the timelines, the Town 
Manager shall refer the matter to the Town Attorney for 
enforcement action. 
 
With respect to business owners, the Town Manager will 
make every reasonable effort to cooperatively work with the 
business owner to support the continuation of the business 
in the Town of Bowling Green while complying with federal, 
state and local laws.  With respect to business owners, 
provided that the business owner expresses a willingness to 
conform to law and regulation, a Compliance Agreement 
should be utilized in lieu of enforcement action. 



LETTERHEAD 
 

DATE 
 

METHOD OF DELIVERY  
 
NAME 
ADDRESS 

 
NOTICE OF VIOLATION & CORRECTIVE ORDER 

 
Dear _________: 
 

Description of Complaint 
 

On _______ the Town of Bowling Green received a complaint regarding ________ located 
at _______. 
 

Description of Violation 
 

On _____ I made a visit to _________ and I observed __________ (photos enclosed).  
Currently the Property owned by you is in violation of section ____ of the Bowling 
Green Town Code because _________________. 
 

Corrective Action Required 
 

Please bring your property into compliance by ________________ no later 
than_____________.  If you are not able to bring you property into compliance by 
________, it may be possible to enter into a Compliance Agreement.  Please contact me 
if you are interested in discussing such a possibility. 
 
You may appeal this Notice & Order to the Bowling Green Board of Zoning Appeals.  
The appeal paperwork may be obtained by ________.  The fee is __________.  If you do 
not appeal this letter within thirty (30) days, the determination in this letter as to 
the zoning violation will be final. 
 
Failure to bring your property into compliance will result in this matter being 
referred to the Town Attorney for enforcement.  
 
 
 
 



Compliance Agreement 
 

I, _________, owner of __________ (Tax Map __________) (the “Property”) which is located 
in the Town of Bowling Green, Virginia (the “Town”), acknowledge that my Property 
is currently in violation of section ______ of the Bowling Green Town Code because 
__________________________________________.  In exchange for the Town not proceeding with 
enforcement action at this time, I agree to: 
 
1.                By:__________ 
2.        By:__________ 
 
I understand that if I should fail to adhere to any of the provisions in this Agreement, 
this matter will be referred to the Town Attorney for enforcement.  In the event that 
enforcement action should be necessary, I agree to pay for any and all costs and 
attorney’s fees related to the enforcement action.  In signing below, I acknowledge 
that I understand the terms of this Agreement, I have had enough time to review this 
Agreement, and that I am entering into this Agreement voluntarily. 
 
 
 
 
 
_________________________________  Date:_____________ 
Signature 
 
 
 
_________________________________  Date:_____________ 
Signature 
 































































Town of Bowling Green – Clerk/Treasurer’s 
Council Monthly Report/Project Update 
For July 2017 

Prepared By: Melissa Lewis Date: 7/28/17 

Additional and/or Support Materials Attached:  Yes X No 

Ongoing: 

-Continuing to coordinate with contractors on work to be done in Town Hall.
-Preparing for VML's worker's compensation Audit.
-Updating and cleaning up budget in Bright Accounting system.
-Working with CPA to reconcile and close out FY17 financial records.
-Archiving FY16 records that have been audited and preparing for FY17 audit
-Preparing delinquent BPOL and Meals Tax letters using letter templates supplied by the 
Town Attorney. I will be supplying the Town Attorney with a list of recipients and updating her 
on the statuses.
-Updating employee files, enrolling new employees in health insurance, VRS, etc.
-Adjusting utility rates in BAI to reflect 5% rate increase.
-Coordinating with Tara Delaney of the USDA to gather all documents and signatures 
needed for Police Car Grant.
-Maintaining list of Agenda items for Town Council, Planning Commission, and EDA
-Preparing Packets for monthly Town Council, Planning Commission, and EDA 

Pending Actions: 

None. 

Decisions Needed: 

None. 

Heads Up Items: 

-Minutes from the June 15th and July 6th meeting are not yet complete; we hope to have two
sets of minutes in the September packets.
-The Business office is scheduled to be painted and have the floors replaced beginning on
8/5, the work may temporarily displace me and Judy but the office will be open for business
using  the Rappahannock Reception Room and Town Managers office as  alternate
locations for transaction of business.

The employees of Bowling Green, Virginia are committed to providing the highest quality service to the 
community as directed by the Town Council within the constraints of the town’s resources and will do so 

without regard to personal gain or privilege. 



TOWN HALL RENTALS 
 

July 2017 
 
 

#USES  NAME OF USER    ACTIVITY                FEES 
 
24   Activities Program    Yoga/Pitaiyo     320.00 
 
 1  Antoinette Monroe   Wedding Rec     500.00
               
 1  St. James Baptist Ch    Dinner      500.00
    
 1  Mattaponi Baptist Assoc  Dinner       500.00 
 
 1  Town Council    Meeting     N/C 
  
 1  Town Council               Work Session                N/C 
  
 1  Budget Committee   Meeting     N/C 
 
 1  Planning Commission   Meeting     N/C 
    
 1  EDA     Meeting     N/C 
  
 1  Water, Sewer & Trash  Meeting     N/C  
 
 2  Caroline Remembers USO Dance Meeting     N/C 
 
                   
 
    
  
   
______________________________________________________________________________ 
 
35                                                         Total                                                                  $1820.00  
  



 

Town of Bowling Green – Public Works 
and Utilities Council Monthly 
Report/Project Update 
For July 2017 

Prepared By: Billy Deavers Date: 07/28/17 

Additional and/or Support Materials Attached:  Yes  No X  
 

 

 

Ongoing: 
 

Wastewater Operations: 

 Solids inventory at WWTP remains high - Having sludge hauled out. 

 Sand has been replaced in sand filter 
 
Water Operations: 

 Meter reading will begin at the end of the month 
 
Public Works: 

 Ordering street sign for Martin Street 

 Painting curbs traffic yellow. 

 Soliciting bids for Town Hall renovations to include: 

- Roof 
- Window Replacement 

- Door Replacement 

 Planters have arrived and will be installed the week of 7/31 

Completed: 
 
Wastewater Operations: 

• Jetted line at Martin Street 

• Working on unstopping line at the 301 lift station 
 

Water Operations: 

• Leak repaired at Davis CT 

• Elm street leak repaired 

 Replacement of various non - functioning meters 

 

Heads up: 
 Redoing electric boxes at lift stations 
 Cleaning out #2 AND #3 DRYING BEDS 
 Golf cart signs are coming soon. 

 



 

Town of Bowling Green – Town Manager Town 
Council Monthly Report/Project Update 
For June 2017 

Prepared By: Chief W. Jones Date: 07/27/17 
Additional and/or Support Materials Attached:  Yes  No x  

 

Informational Statistics: As of 7/27/17  
 
The Bowling Green Police Department responded to 15 calls for service. A report was taken regarding one of these 
calls for service. An investigation is pending regarding that matter. Several property checks were also established. 
BGPD made 12 traffic stops, during which 10 summonses were given and three warnings were given. Nine warnings 
were given for fire lane or parking issues. BGPD made no arrests in Town this month.  
 
The Caroline County Sheriff's Office responded to 17 calls for service. One informational report was taken regarding 
this call for service. CCSO made 4 traffic stops, during which 1 summons was given and one warning was given.  
 
The Virginia Sex Offender Registry was checked, and no new sex offenders are registered in Town. 

Public Relations: 
 I received new PR items, including pencils, rubber duckies, and other handouts for National Night Out (NNO). I 

have been working hard to coordinate this event, including working with Public Works, the Caroline County 

Sheriff’s Office, and Caroline EMS, as well as speaking with a Robyn from the Arts Commission about the ribbon 

cutting and celebration at the Pavilion. I have lined up catering (as has been done in the past) and have 

scheduled daily posts about “What is Great About National Night Out in Bowling Green”. Any sharing of these 

posts on social media would be greatly appreciated. I would like to thank those who volunteered their time and 

energy to this effort. Please, invite as many of your neighbors and friends as you like! 

 Our monthly appearance at the Farmers Market continues to be successful. I would estimate that we handed 

out over 75 items, and fielded many questions. The vendors love having us there, and the patrons are very 

interactive with us. The community continues to respond positively to this opportunity.  

 Our crime and safety tips online have focused on scams, and will also focus on parking issues within the Town.  

 I attended in-service training on Community Engaged Policing and the methodology for community based 

policing, crime prevention through analysis and needs assessment, and addressing problem areas and 

concerns. In addition, this seminar emphasized the importance of teamwork within the community and 

government for a positive outcome.   

 
Equipment: 
Thanks to new allocations, including uniforms and equipment, we are better able to mitigate aspects of 
patrol. All items have not been received yet, but the ones we have received are already being utilized. Our 
new LIDAR is scheduled to arrive soon.   
 

Other:  
 I have received feedback regarding parking issues, zoning concerns, and other matters within the 

Town. These matters are in the process of being addressed. I encourage anyone with a concern or 
question to bring it to my attention, and encourage others to do so as well. Please feel free to email 
me at wjones@townofbowlinggreen.com. 

 I would also encourage you to ‘like’ and ‘share’ the Town of Bowling Green Police Department 
Facebook page.  
 

mailto:wjones@townofbowlinggreen.com


 

Pending Actions: 
 I met with Shawn and Billy regarding the curb painting, and we came up with a plan of action. The 

curbs that have already been painted look fantastic.   

 I am in the process at the time of this report of corresponding with VDOT handicapped signs for 

parking enforcement on Main Street.  

 I have received an updated quote on the AED’s.  

 I am working on policies in accordance with Town and Virginia law governing our agency. 

 I am in the process of working in a leadership program, during my time off, in order to improve my 

skill sets as well as to gain new approaches to responsibilities with administrating the police 

department.  

 Vandalism was noted to the tables in the pavilion. This information was noted in a report. Once 

electricity is run out to the pavilion, we can mount the cameras to the pavilion deterring this 

behavior and making prosecution much more probable. For NNO, the tables will be covered with 

tablecloths. I have spoken with Billy, and he has plans to address the vandalism to the tables.  

 I have, and will continue to follow-up with the General District Court regarding fine allocations.  

 BGPD continues to have a great working relationship with CCSO.  

Decisions Needed:  

None. 

 

The Town of Bowling Green, Virginia is committed to providing the highest quality service to the 
community as directed by the Town Council within the constraints of the town’s resources and will do so 

without regard to personal gain or privilege. 

 



 

Town of Bowling Green – Town Manager Town 
Council Monthly Report/Project Update 
For July 2017 

Prepared By: A. Reese Peck Date: 08/01/17 

Additional and/or Support Materials Attached:  Yes  x No 

Meetings Attended: 
Town Council: July 6th regular meeting and July 20th work session. 

Town Council Subcommittee Meetings: Budget, Personnel and Water, Sewer and Trash. 

Commission and Authority Meetings: Planning Commission and Economic Development Authority. 

Other Meetings: Reid Engineering 

Main Street & Commercial Corridor Revitalization: 
Hotel – Developer hired architectural firms and project manager. Planters for Main Street arrived. 
VDOT sidewalk project completed. Public Works painting curbs along Main Street. 

Planning/Zoning/Siting Issues: 
Held Public Hearing on July 17, 2017 on an ordinance to amend the Town Code of Bowling Green 
concerning the zoning requirements of the corner lots in the R-1, R-2 and R-3 Residential Districts. 
Council held a work session on developing a Town Compliance Policy. 

Other: 
Town awarded a $25,000 USDA grant for the purchase and equipping of a new police car. 

Pending Actions: 
 

Decisions Needed: 

301 rezoning request, corner lots fence height, establishment of enterprise zones, collection fee 
add on, Troy Banks consulting contract and Metro Cast site plan waiver. 

Heads Up Items: 
Citizen concerns on Town Water Connection Policy – see attached letter from Mr. 
Farmer. Renovation work on Town Hall will be undertaken during the month of August. 

The employees of Bowling Green, Virginia are committed to providing the highest quality service to the 
community as directed by the Town Council within the constraints of the town’s resources and will do so 

without regard to personal gain or privilege. 
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