
 
COMMISSION MEETING AGENDA 

Commission Chamber 

Tuesday, April 01, 2025 

2:00 PM 

 

INVOCATION 

Reverend Mark Maund, Pastor, Riverview Church 

PLEDGE OF ALLEGIANCE TO THE FLAG OF THE UNITED STATES OF AMERICA 

DELEGATION(S) 

A. Ms. Kathy Randolph and Kerry Bridges regarding Energy Efficiency Big Check Presentation 

relative to the partnership with Georgia Power and TRANE. 

B. Mr. Moses Todd discuss wastewater treatment contract automatic renewal with ESG. 

C. Mr. Melvin Kelly to discuss youth activities/homelessness. 

 

CONSENT AGENDA 

(Items 1-24) 

PUBLIC SERVICES 

1. Motion to approve Masters 2025 Van Rentals FOR Augusta Regional Airport.  (Approved by 

the Augusta Aviation Commission March 20, 2025) (Requested by Commissioner Don 

Clark) (Approved by Public Services Committee March 25, 2025) 

2. Motion to approve A.N. 25-15 – Existing Location, New Ownership: Retail Package Beer 

and Wine, Innaiah Yenumula applicant for Shoppers Stop, 1649 Olive Road, District 1, Super 

District 9 (Approved by Public Services Committee March 25, 2025)  

3. Motion to approve A.N. 25-16 – New Location: Consumption on Premises Beer, Wine & 

Sunday Sales. Robert Shawn Moseley applicant for Emil’s LLC, located at 902 Broad Street. 

District 1, Super District 9 (Approved by Public Services Committee March 25, 2025) 

4. Motion to approve A.N.25-17 – New Ownership: Consumption on remises Bear, Wine, & 

Sunday Sales, Manish Kumar N. Patel applicant for Homesuites by Hilton Augusta (Approved 

by Public Services Committee March 25, 2025) 

5. Motion to approve A.N. 25-18 – New Location: Consumption on Premises Bear & Wine with 

Sunday Sales, Lawrence McDaniels applicant for MSW&W Cooperative LLC, doing business as 

Trellis Coffee Bar located at 1902 Walton Way, District, Super District.10 (Approved by Public 

Safety Committee March 25, 2025) 

1



6. Motion to approve A.N. 25-19- Existing Location: Adding Retail Package for Wine, Henry 

Schafer applicant for ILBI (Approved by Public Services Committee March 25, 

2025) (Approved by Public Services Committee March 25, 2025) 

7. Motion to approve a request by Edward K. Knight for Massage Operator’s License to be used 

in connection with Wright Bodywork & Wellness Inc. located at 807 Shartom Drive, Augusta 

GA 30907. District 7, Super District 10.(Approved by Public Services Committee March 25, 

2025) 

8. Motion to approve additional  funding in the amount $61,000 for seasonal workers/ operational 

costs  and capital outlay cost for vehicle and sprayer in the amount of $48,0006 associated with 

the Mosquito Control Program funded from Contingency as recommended by staff. (Approved 

by Public Services Committee March 25, 2025) 

ADMINISTRATIVE SERVICES 

9. Motion to approve the purchase of six Ford F150s, at a total cost of $277,027.44 from Akins 

Dodge Ford for the Utilities department. (Approved by Administrative Services Committee 

March 25, 2025) 

10. Motion to approve the purchase of one forklift, at a total cost of $37,184 from Atlanta Forklifts 

for the Augusta Utilities Department. (Bid #25-138) (Approved by Administrative Services 

Committee March 25, 2025) 

ENGINEERING SERVICES 

11. Motion to approve Amendment to the Contract with ESG Operations, Inc. for the Operation of 

Water Pollution Control Facilities and approve an additional 5 year extension of the Contract. 

(Approved by Engineering Services Committee March 25, 2025) 

12. Motion to approve the continued funding of the current On-Call Field and Laboratory Testing for 

Soil and Construction Material, and Geotechnical Inspection and Investigation (CMT Geotech) 

Services contract in the amount of $253,950.00 for Road Paving 2024-2025 construction. MC2 

assigned to Road Paving 2024-2025 construction material testing & special inspection services. 

AE/RFP 19-179.(Approved by Engineering Services Committee March 25, 2025) 

13. Motion to approve Supplementing (SA5) Construction Contract of Landfill Phase 3 Cell3B2 

Unfinished Liner-Part3 Construction Services to Morgan Corp. Also, approve supplemental 

funding for $1,000,000.00 for completing Cell3B2-Part3 construction. AE/RFP 21-

183 (Approved by Engineering Services Committee March 25, 2025) 

14. Motion to approve Augusta Utilities Contract With Itron For Advanced Metering Infrastructure 

(RFP 24-261).  The requested is for a five (5) year contract with the option to extend for five (5) 

additional years with Commission approval.(Approved by Engineering Services Committee 

March 25, 2025)  

15. Approve the purchase through a sole source procurement for the Procore (web-based technology) 

for Augusta Engineering Infrastructure TIA & Other projects construction management. Also 

Approve funds in the amount of $46,955.52 for this service annual usage. / AE 

16. Motion to approve proposal from HDR, Inc to provide additional engineering services to fulfill 

the requirements of the EPA Lead and Copper Rule Revision Water Service Line Inventory (PO 

24AUA124) (Approved by Engineering Services Committee March 25, 2025) 
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17. Motion to approve the purchase through a sole source procurement for the Opticom Miovision 

Emergency Preemption System for the TIA Intelligent Transportation System project (Project 

RC07-0151, PI#001726).  Approve funds in the amount of $599,030.50.  Also, authorize the 

mayor to sign and execute the contract. AE (Approved by Engineering Services Committee 

March 25, 2025) 

18. Motion to determine that portion of Woodson Lane as shown on the attached plat and consisting 

of approximately .32 acre, has ceased to be used by the public to the extent that no substantial public 

purpose is served by it or that its removed from the county road system is otherwise in the best 

public interest, and a public hearing shall be held regarding the issue of abandonment pursuant to 

O.C.G.A. 32 -7-2, with the abandoned property to be quit-claimed to the appropriate 

party(ies).(Approved by Engineering Services Committee March 25, 2025) 

19. Motion to determine that portion of Dogwood Terrace Apartments ,approximately 940 feet of 

Fifteenth Ave, 326 feet of Dudley Street, 1264 feet of First Avenue, 1155 feet of Second Avenue, 

1393 feet of Third Avenue, 722 feet of Leonard Drive and 877 feet of Old Savannah Road as shown 

on the attached plat, has ceased to be used by the public to the extent that no substantial public 

purpose is served by it or that its removed from the county road system is otherwise in the best 

public interest, and a public hearing shall be held regarding the issue of abandonment pursuant to 

O.C.G.A. 32 -7-2, with the abandoned property to be quit-claimed to the appropriate 

party(ies).(Approved by Engineering Services Committee March 25, 2025) 

FINANCE 

20. Motion to approve recommendation to approve a 3-year contract with Georgia Administrative 

Services, to provide Third Party Administrative Services for Workers Compensation in the 

amount of $273,000, effective June 1, 2025. (RFP 25-123) (Approved by Finance Committee 

March 27, 2025) 

21. Motion to approve the 2025 Budget Amendment for Personnel in the  amount of $50,000.00. 

This item was approved by the Augusta Aviation Commission on February 27, 2025. (Approved 

by Finance Committee March 25, 2025) 

PUBLIC SAFETY 

22. Motion to approve the replacement of obsolete computer equipment (laptops, computers, servers, 

printers, scanners, switches, routers, VOIP phones, virtual environment, backup solutions, analog 

gateways, other telecommunication devices, security appliances, uninterrupted power supplies, 

radios, and MDTs) as well as the purchase of any related required computer software upgrades, 

cloud storage, and server resources. 

APPOINTMENT(S) 

23. Motion to approve the appointment of Ms. Kay Roland to the Augusta Aviation Commission 

representing District 9. 

PETITIONS AND COMMUNICATIONS 

24. Motion to approve the minutes of the March 18, 2025 Commission Meeting. 

 

****END CONSENT AGENDA**** 

AUGUSTA COMMISSION 
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AUGUSTA COMMISSION 

REGULAR AGENDA 
 

(Items 25-28) 

ADMINISTRATIVE SERVICES 

25. Discuss job postings and reclassifications to the next commission agenda. (Requested by 

Commissioner Jordan Johnson) 

FINANCE 

26. Motion to approve the tentative schedule for SPLOST 9 and authorize the Mayor to call a 

meeting with Hephzibah and Blythe to discuss the inter-governmental agreement for distribution 

of SPLOST 9 proceeds. (Requested by Administration) 

APPOINTMENT(S) 

27. Motion to reappoint Ms. Lekendrea Frazier to the Board of Tax Accessors to a four-year 

term. (Requested by Commissioner Tony Lewis) 

LEGAL MEETING 

  A.  Pending and Potential Litigation 

  B.   Real Estate 

  C.   Personnel 

28. Motion to authorize execution by the Mayor of the affidavit of compliance with Georgia's Open 

Meeting Act. 
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Commission Meeting 

April 1, 2025 

Delegation 

Department: N/A 

Presenter: N/A 

Caption: Kathy Randolph and Kerry Bridges regarding Energy Efficiency Big Check 

Presentation. 

Background: N/A 

Analysis: N/A 

Financial Impact: N/A 

Alternatives: N/A 

Recommendation: N/A 

Funds are available in 

the following accounts: 

N/A 

REVIEWED AND 

APPROVED BY: 

N/A 
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Commission Meeting 

April 1, 2025 

Delegation 

Department: N/A 

Presenter: N/A 

Caption: Mr. Moses Todd discuss wastewater treatment contract automatic renewal 

with ESG. 

Background: N/A 

Analysis: N/A 

Financial Impact: N/A 

Alternatives: N/A 

Recommendation: N/A 

Funds are available in 

the following accounts: 

N/A 

REVIEWED AND 

APPROVED BY: 

N/A 
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Commission Meeting 

April 1, 2025 

Delegation 

Department: N/A 

Presenter: N/A 

Caption: Mr. Melvin Kelly to discuss youth activities/homelessness. 

Background: N/A 

Analysis: N/A 

Financial Impact: N/A 

Alternatives: N/A 

Recommendation: N/A 

Funds are available in 

the following accounts: 

N/A 

REVIEWED AND 

APPROVED BY: 

N/A 
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Commission Meeting 

April 1, 2025 

Masters 2025 Van Rentals 

Department: N/A 

Presenter: N/A 

Caption: Motion to approve Masters 2025 Van Rentals FOR Augusta Regional 

Airport.  (Approved by the Augusta Aviation Commission March 20, 

2025) (Requested by Commissioner Don Clark) (Approved by Public 

Services Committee March 25, 2025) 

Background: N/A 

Analysis: N/A 

Financial Impact: N/A 

Alternatives: N/A 

Recommendation: N/A 

Funds are available in 

the following accounts: 

N/A 

REVIEWED AND 

APPROVED BY: 

N/A 
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Public Services Committee Meeting 

March 25, 2025 

Alcohol License 

Department: Planning & Development  

Presenter: Cecilia Woodruff, Planning Services Branch Manager 

Caption: A.N. 25-15 – Existing Location, New Ownership: Retail Package Beer 

and Wine, Innaiah Yenumula applicant for Shoppers Stop, 1649 Olive 

Road, District 1, Super District 9 

Background: Existing Business Name – Zidan Grocery LLC 

Analysis: Applicant meets the requirements of the City of Augusta’s Alcohol 

Ordinance. 

Financial Impact: Applicant to pay a fee of $1,330.00 

Alternatives: N/A 

Recommendation: Planning & Development Department approved the application subject to 

additional information not contradicting the applicant’s statements. 

Sheriff’s Office approved the application subject to additional information 

not contradicting applicants’ statements. 

Funds are available in 

the following accounts: 

N/A 

REVIEWED AND 

APPROVED BY: 

N/A 
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Augusta-Richmond County
l8l5 Marvin Griffin Road

Augusta, GA 30906

ALCOHOL BEVERAGE APPLICATION

Alcohol Number Year 

- 

Alcohol Account Number

l. Name of Business
)
3.

4.

5.

6.
1

8.

9.

I0.

I t.
t2.

Name of Business
Attention
Address

t5.

Applicant Social Securitv #
rr Appttcatton is a transtbr. list previous Applicant:

Business Location; Map a parcef
LocationManage(s) lnnaiahffiLvrrrrrts'

ls Applicant an American Citizen or Arien rawfuily admitted for permanent residency?(x)Yes ( ) No

D.O.B.

OWNERSHIP INFORJT{ATION
Corporarion (if applicable): Darc (.harrered: -_-lilfBW4

Shoppers Stop

r3.

t4.
^ Citv/State/Zip

P:ff1:P"Irf' txr corpora
Corporate Name;
['isr name -a otr.@rson 

having interesr in rr,iit ilr*il

What type of business will you operate in this location?( ) Restrurant ( ) Loung" 
-'- 

i;;'A*"enience Store( )PackageStore ( )Other:

Prorated l-icense r."", GRf lrtyl oNLVt $

Have you ever appried rbr-an Arcohor Beverage License before:lf m. give 1.ear of application and io .f lrp.riffi","'*

Nane Position ssNo#
lnnaiah Yenumula

ru0
\,ummlng, uA. 3o(N0

Ibtal License Fee: $

t7.
ffi#,|'ffiJlfr#r

r
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18. Attach a passlrcrt-siz.e photograph
(fiont view) taken within r\uo years.
Writc name on back of the dealer
submitting the license application.

19' Has any liquor business in which you hold, or have held. any linancial interest, or are
employed. or have been employed. ever been cited for any violation of the rules and
regulations of Richmond Countv or thc State Revenue Commission relating ro the sale
and distribution of distilled spirits? ( ) Yes ( x) No
lfyes. give full details:

20. }Iaveyoueverbeenarrested.orheldbyFederal,State.ffi
authorities. for any violation of any Fcderal. State, County or Municipat law. regulation
or ordinance? (Do not include traffic violations. with the exception of any offenses
pertaining to alcohol or drugs.) All other charges must bc included. even il'they are
dismissed. ( )Yes (x)No
Ifyes. give reason charged or held. date and place where charged and its disposition.

List owner or owners of building and property.
Walia Prooerites LLC - Gurpreet Waila

2t.

22.

23.

List thc name and other required infbrmation for each person. firm or corporation having

lfa new application. attach a surveyor's plat and state thc straight line distancc from thi

any interest in the husiness.
lnnaiah Yenumula 100o/o

property line of school. church. librar-v. or public rccrcalion area to the wall of the
building where alcohol beverages are sold.
A.) Church
B.) l-ibrary,

C.) School
D.) Public Recreation

24. Statc of Georgia. Augusta-Richmond County. I.
Do solemnll' srvear. subject to the penalties ol'false swearing. that the statements and
answers made by me as thc applicant in the tbrgoing beverage application are
truc.

25. I hercby certi$ that lnnaiah Yenumula is personally known
that he/she signed hivher name to the foregoing application stating to me that
kncw and understtrud all slatements and answers made herein. and. under oath
administered by me, has swom that said statements and answers are true.
This 24 day of in the year 2025

FOR OFFICE USE ONLY

The Board ol'(lommissioncrs on thc _ day ol'
(Approved, Disapproved) the fbrgoing application.

s.$i#

tr??#,m

tar-to

Departnent
Recommendslion

Approve Deny Comnrcnts

Alcohol lnsoector
Sheriff
Fire Insoector

Adminisrator Date

in the year _
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Augusta-Richmond County 

Planning & Development Department 
Alcohol License Staff Report 

 
 

 
Case Number:  A.N. 25-15 
 
Application Type: Retail Package Beer & Wine– Existing Location / New ownership 
                                                     (Gasoline Station with Convenient Store)  
 
Business Name: Stoppers Stop  
 
Hearing Date:  March 25, 2025 
 
Prepared By: Cecilia Woodruff, Planning Services Branch Manager, Planning and 

Development Department  
 

 
 
Applicant:  Innaiah Yenumula 
 
Property Owner: Walia Properties LLC 
 
Address of Property: 1649 Olive Road 
 
Tax Parcel #:  058-3-087-01-0 
 
Commission Districts: District 1, 
                                                     Super District  
9 
  

____________________________________________________________________________________
_________________ 
 
ANALYSIS:  
Location Restrictions: 

 

 Zoning: General Business, LI 
 

 Distance Requirements: The proposed location for retail package Beer & Wine meets the 
minimum distance  to churches, schools, libraries, and public recreational areas. 

 
ADDITIONAL CONSIDERATIONS: 
 

 Reputation, Character – The applicant’s reputation, character, trade and business associations 
or past business ventures, mental and physical capacity to conduct business. 

 Previous Violations of Liquor Laws – If the applicant is a previous holder of a license to sell 
alcoholic liquors, whether they have violated any laws, regulations, or ordinances relating to such 
business. 

 Manner of Conducting Prior Liquor Business – If the applicant is a previous holder of a 
license to sell alcoholic liquors, the manner with which they conducted the business thereunder 
especially as to the necessity for unusual police observation and inspection to prevent the 
violation of any law, regulation, or ordinance relating to such business. 
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 Location -  The location for which the license is sought, as to traffic congestion, general 
character of neighborhood, and the effect such an establishment would have on the adjacent 
surrounding property values. 

 Number of Licenses in a Trading Area – The number of licenses already granted for a similar 
business in the trading area of place for which the license is sought. 

 Dancing – If dancing is to be permitted upon the premise for which the license is sought and the 

applicant has previously permitted dancing upon the premises controlled of supervised by them, 
the manner with which they controlled or supervised such dancing to prevent any violation of any 
law, regulation, or ordinance. 

 Previous Revocation of License – If the applicant is a person whose license issue dunder the 

police powers of any governing authority has been previously suspended, or revoked, or who has 
previously had an alcoholic beverages license suspended or revoked.  

 Payment of Taxes - If the applicant and business are not delinquent in the payment of any local 

taxes. 

 Congregation of Minors – Any circumstances which may cause minors to congregate in the 
vicinity of the proposed location, even if the location meets the distance requirements under 
Section 6-2-64(b) herein. 

 Prior Incidents - Evidence that a substantial number of incidents requiring police intervention 
have occurred within a square city block of the proposed location during the twelve (12) months 
immediately preceding the date of application. 

 Previous Denial or Revocation – The denial of an application or revocation of a license, 
occurring within the preceding twelve (12) months, which was based on the qualifications of the 
proposed location. 

 
FINANCIAL IMPACT: The applicant will pay a fee of $1,330.00. 
 
RECOMMENDATION: 
 

Planning and Development Department recommends approval of the application subject to additional 
information not contradicting the applicant’s statements. 
 
Sherrif’s Office recommends approval of the application subject to additional information not contradicting 
the applicant’s statements. 
 
 
NOTE: The staff report includes information available approximately two (2) weeks prior to the Public Services 

Committee meeting. It represents an evaluation of the facts presented by the applicant; research done by staff, and 
consideration of the relevant factors in the Comprehensive Zoning Ordinance and the Alcohol Ordinance of Augusta, 
Georgia. New facts may emerge, and staff reserve the right to make an oral recommendation at the hearing based on 
all information available at that time. 
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Public Services Committee Meeting 

March 25, 2025 

Alcohol License 

Department: Planning & Development  

Presenter: Cecilia Woodruff, Planning Services Branch Manager 

Caption: A.N. 25-16 – New Location: Consumption on Premises Beer, Wine & 

Sunday Sales. Robert Shawn Moseley applicant for Emil’s LLC, located at 

902 Broad Street. District 1, Super District 9 

Background: New Location 

Analysis: Applicant meets the requirements of the City of Augusta’s Alcohol 

Ordinance. 

Financial Impact: Applicant to pay a fee of $2,495.00 

Alternatives: N/A 

Recommendation: Planning & Development Department approved the application subject to 

additional information not contradicting the applicant’s statements. 

Sheriff’s Office approved the application subject to additional information 

not contradicting applicants’ statements. 

Funds are available in 

the following accounts: 

N/A 

REVIEWED AND 

APPROVED BY: 

N/A 
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Augusta-Richmond County 

Planning & Development Department 
Alcohol License Staff Report 

 
 

 
Case Number:  A.N. 25-16 
 
Application Type: Consumption on Premises Beer, Wine, and Sunday Sales – New Location 
                                                      (Full-Service Restaurant) 
 
Business Name: Emil’s LLC 
 
Hearing Date:  March 25, 2025 
 
Prepared By: Cecilia Woodruff, Planning Services Branch Manager, Planning and 

Development Department  
 

 
 
Applicant:                           Robert Shawn 
Moseley   
 
Property Owner:                  Electric Park  
                                                      Holdings, 
LLC 
 
Address of Property: 902 Broad Street 
 
Tax Parcel #:  037-3145-00-0 
 
Commission Districts: District 1,   
                                                     Super 
District 9 
 

 
____________________________________________________________________________________
_________________ 
 
ANALYSIS:  
Location Restrictions: 

 

 Zoning: General Business, B-2 
 

 Distance Requirements: The proposed location for retail package Beer & Wine meets the 

minimum distance to churches, schools, libraries, and public recreational areas. 
 
ADDITIONAL CONSIDERATIONS: 
 

 Reputation, Character – The applicant’s reputation, character, trade and business associations 
or past business ventures, mental and physical capacity to conduct business. 

 Previous Violations of Liquor Laws – If the applicant is a previous holder of a license to sell 

alcoholic liquors, whether they have violated any laws, regulations, or ordinances relating to such 
business. 

 Manner of Conducting Prior Liquor Business – If the applicant is a previous holder of a 

license to sell alcoholic liquors, the manner in which they conducted the business thereunder 
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especially as to the necessity for unusual police observation and inspection to prevent the 
violation of any law, regulation, or ordinance relating to such business. 

 Location - The location for which the license is sought, as to traffic congestion, general character 
of neighborhood, and the effect such an establishment would have on the adjacent surrounding 
property values. 

 Number of Licenses in a Trading Area – The number of licenses already granted for a similar 
business in the trading area of place for which the license is sought. 

 

Dancing – If dancing is to be permitted upon the premise for which the license is sought and the 

applicant has previously permitted dancing upon the premises controlled of supervised by them, the 

manner with which they controlled or supervised such dancing to prevent any violation of any law, 

regulation, or ordinance. 

 Previous Revocation of License – If the applicant is a person whose license issue dunder the 

police powers of any governing authority has been previously suspended, or revoked, or who has 
previously had an alcoholic beverages license suspended or revoked.  

 Payment of Taxes - If the applicant and business are not delinquent in the payment of any local 

taxes. 

 Congregation of Minors – Any circumstances which may cause minors to congregate in the 
vicinity of the proposed location, even if the location meets the distance requirements under 
Section 6-2-64(b) herein. 

 Prior Incidents - Evidence that a substantial number of incidents requiring police intervention 
have occurred within a square city block of the proposed location during the twelve (12) months 
immediately preceding the date of application. 

 Previous Denial or Revocation – The denial of an application or revocation of a license, 
occurring within the preceding twelve (12) months, which was based on the qualifications of the 
proposed location. 

 
FINANCIAL IMPACT: The applicant will pay a fee of $2,495.00 
 
RECOMMENDATION: 
 

Planning and Development Department recommends approval of the application subject to additional 
information not contradicting the applicant’s statements. 
 
Sherrif’s Office recommends approval of the application subject to additional information not contradicting 
the applicant’s statements. 
 
 
NOTE: The staff report includes information available approximately two (2) weeks prior to the Public Services 

Committee meeting. It represents an evaluation of the facts presented by the applicant; research done by staff, and 
consideration of the relevant factors in the Comprehensive Zoning Ordinance and the Alcohol Ordinance of Augusta, 
Georgia. New facts may emerge, and staff reserve the right to make an oral recommendation at the hearing based on 
all information available at that time. 
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Commission Meeting 

April 1, 2025 

25-17 

Department: N/A 

Presenter: N/A 

Caption: Motion to approve A.N.25-17 – New Ownership: Consumption on remises 

Bear, Wine, & Sunday Sales, Manish Kumar N. Patel applicant for 

Homesuites by Hilton Augusta (Approved by Public Services Committee 

March 25, 2025) 

Background: N/A 

Analysis: N/A 

Financial Impact: N/A 

Alternatives: N/A 

Recommendation: N/A 

Funds are available in 

the following accounts: 

N/A 

REVIEWED AND 

APPROVED BY: 

N/A 
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Commission Meeting 

April 1, 2025 

25-18 

Department: N/A 

Presenter: N/A 

Caption: Motion to approve A.N. 25-18 – New Location: Consumption on Premises 

Bear & Wine with Sunday Sales, Lawrence McDaniels applicant for 

MSW&W Cooperative LLC, doing business as Trellis Coffee Bar located at 

1902 Walton Way, District, Super District.10 (Approved by Public Safety 

Committee March 25, 2025) 

Background: N/A 

Analysis: N/A 

Financial Impact: N/A 

Alternatives: N/A 

Recommendation: N/A 

Funds are available in 

the following accounts: 

N/A 

REVIEWED AND 

APPROVED BY: 

N/A 
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Commission Meeting 

April 1, 2025 

25-19 

Department: N/A 

Presenter: N/A 

Caption: Motion to approve A.N. 25-19- Existing Location: Adding Retail Package 

for Wine, Henry Schafer applicant for ILBI (Approved by Public Services 

Committee March 25, 2025) (Approved by Public Services Committee 

March 25, 2025) 

Background: N/A 

Analysis: N/A 

Financial Impact: N/A 

Alternatives: N/A 

Recommendation: N/A 

Funds are available in 

the following accounts: 

N/A 

REVIEWED AND 

APPROVED BY: 

N/A 
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Public Services Committee Meeting 

March 25, 2025 

Massage Operator’s License Application 

Department: Planning and Development Department 

Presenter: Cecilia Woodruff, Planning Services Branch Manager 

Caption: A request by Edward K. Knight for Massage Operator’s License to be 

used in connection with Wright Bodywork & Wellness Inc. located at 807 

Shartom Drive, Augusta GA 30907. District 7, Super District 10. 

Background: New Location  

  

Analysis: 
The applicant meets the requirements of the City  of Augusta’s Massage 

Therapy Ordinance. 

Financial Impact: The applicant will pay an application fee of $120.00, and a fee based on 

Gross Revenue. 

Alternatives: N/A  

Recommendation: Planning & Development recommends approval of the application subject to 

additional information not contradicting the applicant’s statements. 

Sheriff’s Office recommends approval of the application subject to additional 

information not contradicting the applicant’s statements. 

 

Funds are available in 

the following accounts: 

N/A 

REVIEWED AND 

APPROVED BY: 

N/A 
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PERSONNEL STATEMENT
1803 MARVIN GRITFIN ROAD

AUGUSTA, GA. 30906

r)

2)

3)

5)

6)

Full Name of Applicant:

Home Address:

Telephone #:

High School Diploma: Yes

{- a) fraae name of Business of which personnel statement is a part of

Business Telephone: "lort rng zYlq
7) Position of Applicant in Business:

81 Other names nsed by applicant: maiden narne, names used in former marriages, alias, stage name and/or
nicknames

,,r,r^uof Birth: U.S. Citizen (/yes ( ) no

Naturalized: Date, Place and Court:

$certification 
No:

l0) Martial Sr"ar,2/fWarried ( ) Divorced (

I l) If married, divorced, or widowed, complete the

Full name of spouse:

l2) Applicants: Height:

)Separated ( )Widowed ( )Single

information requested be low.

S#

Age:

Color Hair: 14 f-Orrr. ,rl Color Eyes: R. n()r ,g -l

' utl3) Emptoyment Records: (Give most recent experience firsr. tf self-employed, give details) @ AOC Urn< '

Weight

From To Occupation and Desuription of
Duties Performed

Salarics

Received

Employees State Reason for Leaving
Month ear Month Year

lYL \'' -.l:,. C,; 11".'.;'..O,1s{ bta
.1
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I 4) List in reverse chronological order all of your residence for the past ten years'

l5) References: Give three personal references, not relatives, former e]nPloYers, fellow employees' or

school teachers, who ar." ;fi;;ible, reputable, udrltr, business or professional men ot YlT;:T-h'*
ilffiffij",i ffi;;#;;;ffi;. Na*", ,riidrn.., business, address, and number of vears

rl

l7) Have you ever been arrested, or held bv Federal, State' or.lffr-1 lll-tl1^:"::tl:1":*i:::*Xliliii"ffi: ffiil;;#,;;;;;;;;il;.,p"1i"*, ,igrrution or ordinance? (Do not include traffic
-- l-:-,:--..-I-- rtra i-fl"cnna \ A;:ff[H,"J#1,;;;;"T;;;il;';;;i; i'r"tr,or u'[*gs, such as driving under the innuence') Alr

r t --L-tl l^.^ -l-^a
other charges must be included even ifthe-y were di : Give reason or held, place

where charged aird disPosition.

l8) Attach two (2) copies of driver s licerrse arul or picture I.D. to application'

Note: Before signing this statement, check all answers and explanations to see that you have answered all

questions correctly. This statement is io be executed under oaih and subject to the penaltie-q of false

J*.*ing, and it includes all attached sheets submirted herein'

VERIFICATION

State of Georgt F Lrh *o. J countY

do solemnly swear, subject to the penalties of false

,*a. UV me as the applicant in the forgoing personnel smtement

From Street City State

Month Year
h#** ()A

- 
f-*

/hl -,t*sP 
df

N7Jon *+ r\, qll /-*
l-

16) Military servicet (serial numbers, branch of service, period of service' type of dischat'ge) n r

sweiring that the statements

worl tJq(*

6.a

Sheri ff DePartment APProval
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Augusta-Richmond County 

Planning & Development Department 
Massage License Staff Report 

 
 
 
Application Type: Massage Operators License – New Location 
 
Business Name: Wright Bodywork & Wellness Inc.  
 
Hearing Date:  March 25, 2025 
 
Prepared By:  Cecilia Woodruff, Planning Services Branch Manager  
                                                     Planning & Development Department 
 

 
 
Applicant:  Edward K Knight 
 
Property Owner: Bailey-Field  
                                                     
Investment Co. LLC 
 
Address of Property: 807 Shartom 
Drive,  
                                                     Augusta, 
GA 30907 
 
Tax Parcel #:  011-0-072-00-0 
 
Commission Districts: District 7,  
                                                     Super 
District 10 
 
Background:  New Location                                                    

 

 

 
____________________________________________________________________________________
_________________ 
 
ANALYSIS:  
Location Restrictions: 

 

 Zoning: Professional/Office – B-2 
 

LICENSE REQUIREMENTS: 
 

 Any person desiring to own, operate, conduct, or carry on in Augusta, Georgia, the business of 
offering or providing massage therapy, before doing so shall have in his/her possession the 
current operator’s license. A licensee holding an operator’s license under this chapter is not 
authorized or licensed to actually perform the massage therapy on the customers of the massage 
therapy business unless such licensee also holds a massage therapy license. Any person other 
than an exempt person , employed or otherwise engaged by a massage therapy business to 
perform massage therapy on menders of the public shall, prior to engaging in such activity, have 
in person’s possession, a then current massage therapy license issued by the Augusta-Richmond 
County Commission. A licensee holding a massage therapy license is not licensed to own, 
operate, conduct, or carry on a massage therapy business without an operator’s license. Any 
massage therapy business which does not maintain an office in Augusta-Richmond County, but 
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which sends a massage therapist into Augusta-Richmond County to provide massage therapy on 
an outcall basis, must possess an operator’s License. Any person providing massage on an 
outcall basis must possess a massage therapy license. 
 
Qualifications for Operator’s License, Section 6-4-3 

 

 Must be at least 18 years of age and have received a high school diploma or graduate 
equivalency diploma. 

 Must be a citizen of the United States or alien lawfully admitted. 

 Must show ownership in the business. 

 Consent to criminal background check. No operator’s license shall be issued to any person 
convicted of or pleading guilty or nolo contendere to any charge under any federal, state, or local 
law within ten (10) years prior to filing date of the application for an operator’s license. 

 No operator’s license shall be issued to any person who has had any license under the police 
powers of Augusta revoked within two (2) years to filing the application for an operator’s license, 

 If a person in whose name an operator’s license is issued is not a resident of Augusta, such 
person must appoint and continuously maintain in Augusta a registered agent upon whom any 
process, notice or demand required or permitted by law or under this chapter may be served. 

 An operator’s license may be denied where it appears to the Augusta-Richmond County 
Commission that the applicant does not have adequate financial strength or adequate financial 
participation on the proposed business to direct ad manage is affairs, or where it appears that the 
applicant is intended or likely to be a surrogate for a person who would not otherwise qualify for 
an operator’s license. 

 At the time of filing the application for an operator’s license and thereafter, the applicant must 
have in his/her employ or under a binding contract, a person who holds a massage therapy 
license for the applicant if the operator’s license is granted. 
 

 
FINACIAL IMPACT: The applicant will pay an administrative fee of $120.00 for the Massage Operator’s 
License, and a fee based on estimated gross revenue reported. 
 
 
RECOMMENDATION: 
 

Planning and Development Department recommends approval of the application subject to additional 
information not contradicting the applicant’s statements. 
 
Sherrif’s Office recommends approval of the application subject to additional information not contradicting 
the applicant’s statements. 
 
 
NOTE: The staff report includes information available approximately two (2) weeks prior to the Public Services 

Committee meeting. It represents an evaluation of the facts presented by the applicant; research done by staff, and 
consideration of the relevant factors in the Comprehensive Zoning Ordinance and the Alcohol Ordinance of Augusta, 
Georgia. New facts may emerge, and staff reserves the right to make an oral recommendation at the hearing based 
on all information available at that time. 
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Public Services 

Meeting Date: March 25, 2025 

AO Update on Mosquito Control Funding Request 

Department: County Administrator’s Office 

Presenter: Tameka Allen, County Administrator 

Caption: Update on the request for additional funding for the Mosquito Control 

program. 

Background: N/A 

Analysis: N/A 

Financial Impact: N/A 

Alternatives: N/A 

Recommendation: Update on the request for additional funding for the Mosquito Control 

program. 

Funds are available in 

the following accounts: 

N/A 

REVIEWED AND 

APPROVED BY: 

N/A 
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Administrative Services Committee Meeting 

Meeting Date:  

2025 – Utilities – Ford F150s 

Department: Central Services – Fleet Management 

Presenter: Ron Lampkin; Interim Central Services Director 

Caption: Motion to approve the purchase of six Ford F150s, at a total cost of $277,027.44 

from Akins Dodge Ford for the Utilities department.  

Background: The Utilities Construction Maintenance Division has two new locator positions 

that require a vehicle to perform operational duties and will be disposing a Ford 

Ranger, asset #F00090, for the third truck purchase. The Utilities Customer 

Service Division is starting the Commission approved AMI program that will add 

six to nine people to the division and vehicles will be required to support this 

program. 

Fleet Management located six trucks currently available on Akins Ford Dodge 

vehicle lot and Akins Ford Dodge prices are lower than the state contract holder, 

Allan Vigil Ford. The vendor requested a LOI to potentially hold our orders until 

the Augusta Commission has approved the purchases. Once approval is obtained, 

Fleet Management will acquire the purchase order and submit it to the vendor to 

secure the asset purchases. 

Analysis: The Procurement Department approved the purchase from Akins Dodge Ford via 

letter of intent to purchase the six Ford F150s. 

Financial Impact: (3) - Ford F150 SuperCab 4X4: Akins Ford Dodge - $52,219.24/each – Utilities: 

Construction Maintenance – account #506-04-3410/54-22210 

(3) - Ford F150 Reg Cab 4X2: Akins Ford Dodge - $40,123.24/each – Utilities: 

Customer Service – account: GMA Lease 

Alternatives (1) Approve (2) Do not approve 

Recommendation: Motion to approve the purchase of six Ford F150s, at a total cost of $277,027.44 

from Akins Dodge Ford for the Utilities department.  

  

REVIEWED AND 

APPROVED BY: 

N/A 
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Invitation to Bid 
 

Sealed bids will be received at this office until Friday, February 7, 2025 @ 11:00 a.m. via ZOOM Meeting ID: 872 1387 6966; Passcode: 
25138 for furnishing: 
 

Bid Item #25-138 2024/2025 5000 LB. Forklift for Augusta, GA – Central Service Department – Fleet Management Division 
 

Bids will be received by Augusta, GA Commission hereinafter referred to as the OWNER at the offices of: 
 

Darrell White, Interim Director 
Augusta Procurement Department 
535 Telfair Street - Room 605 
Augusta, Georgia  30901 
 

Bid documents may be viewed on the Augusta, Georgia web site under the Procurement Department ARCbid.  Bid documents may be 
obtained at the offices of Augusta, GA Procurement Department, 535 Telfair Street – Suite 605, Augusta, GA  30901 (706-821-2422). 
 

All questions must be submitted in writing by fax to 706 821-2811 or by email to procbidandcontract@augustaga.gov to the office 
of the Procurement Department by Friday, January 24, 2025 @ 5:00 P.M.  No bid will be accepted by fax or email, all must be 
received by mail or hand delivered. To ensure timely deliveries, all submittals must be received during our normal office hours from 
8:30 a.m. to 5:00 p.m., Monday through Friday. No deliveries will be accepted prior to 8:30 a.m. or after 5:00 p.m., as the building 
is closed to the public and delivery services outside of these hours. 
 

No bids may be withdrawn for a period of ninety (90) days after bids have been opened, pending the execution of contract with the 
successful bidder. 
 

Invitation for bids and specifications. An invitation for bids shall be issued by the Procurement Office and shall include specifications 
prepared in accordance with Article 4 (Product Specifications), and all contractual terms and conditions, applicable to the 
procurement.  All specific requirements contained in the invitation to bid including, but not limited to, the number of copies needed, 
the timing of the submission, the required financial data, and any other requirements designated by the Procurement Department 
are considered material conditions of the bid which are not waiveable or modifiable by the Procurement Director.  All requests to 
waive or modify any such material condition shall be submitted through the Procurement Director to the appropriate committee of 
the Augusta, Georgia Commission for approval by the Augusta, Georgia Commission.  Please mark BID number on the outside of the 
envelope. 
 

The local bidder preference program is applicable to this project.  To be approved as a local bidder and receive bid preference an 
eligible bidder must submit a completed and signed written application to become a local bidder at least thirty (30) days prior to 
the date bids are received on an eligible local project. An eligible bidder who fails to submit an application for approval as a local 
bidder at least thirty (30) days prior to the date bids are received on an eligible local project, and who otherwise meets the 
requirements for approval as a local bidder, will not be qualified for a bid preference on such eligible local project. 
 

GEORGIA E-Verify and Public Contracts: The Georgia E-Verify law requires contractors and all sub-contractors on Georgia public 
contract (contracts with a government agency) for the physical performance of services over $2,499 in value to enroll in E-Verify, 
regardless of the number of employees. They may be exempt from this requirement if they have no employees and do not plan to 
hire employees for the purpose of completing any part of the public contract. Certain professions are also exempt. All requests for 
proposals issued by a city must include the contractor affidavit as part of the requirement for their bid to be considered. 
 

Bidders are cautioned that acquisition of BID documents through any source other than the office of the Procurement Department is 
not advisable.  Acquisition of BID documents from unauthorized sources placed the bidder at the risk of receiving incomplete or 
inaccurate information upon which to base his qualifications. 
 

Correspondence must be submitted via mail, fax or email as follows: 
 

  Augusta Procurement Department 
  Attn:  Darrell White, Interim Director of Procurement 
  535 Telfair Street, Room 605 
  Augusta, GA  30901 
  Fax:   706-821-2811 or Email: procbidandcontract@augustaga.gov 
 

No bid will be accepted by fax or email, all must be received by mail or hand delivered. 
 

DARRELL WHITE, INTERIM Procurement Director 
 

Publish: 
Augusta Chronicle  January 2, 9, 16, 23, 2025 
Metro Courier  January 2, 2025 
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Administrative Services Committee Meeting 

Meeting Date:  

2025 – Utilities-Construction – Bid #25-138 

Department: Central Services – Fleet Management 

Presenter: Ron Lampkin; Interim Central Services Director 

Caption: Motion to approve the purchase of one forklift, at a total cost of $37,184 from 

Atlanta Forklifts for the Augusta Utilities Department. (Bid #25-138) 

Background: The Augusta Utilities Department is requesting replacement of asset #950216, a 

1995 Toyota SR3 forklift. The forklift is used to move materials, and unload 

deliveries for the Construction and Maintenance warehouse. This machine is 

primarily utilized in a non-climate-controlled environment and unloads raw 

products (pipe, fire hydrants, manhole lids, etc.) on and off delivery trucks. 

 

Analysis: 
The Procurement Department published a competitive bid using the Demand Star 

application for a 2024/2025 5,000 LB Forklift. Invitations to bid were sent to 14 

vendors with 4 compliant bids received. Atlanta Forklifts Inc.’s bid offer meets all 

the requirements of the bid specifications. Chaves Brothers of Boca Raton, FL and 

Shea Tractor and Equipment Company. Inc. of Statesboro, GA proposals were 

lower than Atlanta Forklifts; however, the models proposed included an exception 

for drum brakes and the requested specifications stated wet disc brakes. The wet 

disc brakes provide a superior performance for durability and heat management, 

and they are rated as heavy-duty lifting and are submerged in oil for cooling that 

aid’s in a longer lifespan. 

 

Financial Impact: Funding in the amount of $37,184 is available in the following accounts: 

 506-04-3410/54-22510 

Alternatives: (1) Approve (2) Do not approve 

Recommendation: Motion to approve the purchase of one forklift, at a total cost of $37,184 from 

Atlanta Forklifts for the Augusta Utilities Department. 

Funds are available in the 

following accounts: 

506-04-3410/54-22510 

REVIEWED AND 

APPROVED BY: 

N/A 
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OFFICIAL

Vendors

Siak Enterprise LLC

901 Hampton Hill Ct. 

Lawrenceville, GA 

30044

H & E Equipment 

Services

125 Cort Road

Columbia, SC 29203

Central Alliance 

Solutions, LLC

2855 Tobacco Rd, Suite B

Hephzibah, GA 30815

Technology International, Inc.

1331 S. International Pkwy, 

Ste 2251

Lake Mary, FL 32746

Atlanta Fork Lifts

525 Laney Walker Blvd 

Ext.

Augusta, GA 30901

Chaves Brothers 

Management, LLC

300 SW 8th Street #17

Boca Raton, FL 33432

Shea Tractor and 

Equipment Company, Inc.

9066 Highway 301 S.

Statesboro, GA 30458

Attachment B YES
INCOMPLETE/

Non-compliant
YES YES YES YES YES

Addendum 1
NO/

Non-Compliant
YES YES YES YES NO/Non-Compliant YES

E-Verify Number 2516665 85046 2611026 NO/Non-Compliant 941084 1756965 2138968

SAVE Form YES YES YES YES YES YES YES

YEAR 2024
INCOMPLETE/

Non-compliant
2024/2025 2025 2024 2025 2025

MAKE HYUNDAI
INCOMPLETE/

Non-compliant
HYUNDAI NOBLELIFT TOYOTA VIPER CHL

MODEL 25L-9A
INCOMPLETE/

Non-compliant
25L-9A FL4P50N 50-8FGU25 FY25C CP4D25-KULK2C

BID PRICE $42,611.68 $32,913.00 $42,288.00 $32,785.00 $37,184.00 $31,998.00 $29,750.00

Proposed Delivery 

Schedule
7 DAYS AFTER PO

INCOMPLETE/

Non-compliant
WITHIN 30 DAYS 20-24 WEEKS ARO 1 WEEK 90 DAYS 3-4 WEEKS

Exceptions: NO
INCOMPLETE/

Non-compliant
YES YES NO YES YES

Total Number Specifications Mailed Out: 14

Total Number Specifications Download (Demandstar): 6

Total Electronic Notifications (Demandstar): 55

Georgia Procurement Registry: 583

Pre-Bid Conference Attendees: N/A

Total Packages Submitted: 7

Total Non-compliant: 4

4.00 Exceptions:

2024/2025 FORKLIFT:

Bid Opening: Bid Item #25-138

2024/2025 5,000 LB Forklift for Augusta, Georgia 

Central Services Department/Fleet Management 

Bid Due: Friday, February 7, 2025 @ 11:00 a.m.

Page 1 of 1
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Approve Amendment to the Contract with ESG Operations 

Meeting Date: 3/25/25 

ESG Agreement Amendment 

Department: Utilities 

Presenter: Wes Byne 

Caption: Approve Amendment to the Contract with ESG Operations, Inc. for the Operation of 

Water Pollution Control Facilities and approve an additional 5 year extension of the 

Contract. 

Background: 
Augusta and ESG Operations, Inc. (ESG) are extending an Agreement for Operations, 

Maintenance and Management Services. The contract was amended in 2017 and extended 

for five years with an option to extend an additional five year period.   

Attached is a proposed Amendment No. 12 from ESG, which sets forth a 2024 budget 

(Appendix F) of $7,726,880.00. The estimated cost of wastewater treatment services for 

2024 is $7,514,080.00. We have also included an allowance of $212,800.00 to provide for 

ESG assistance as may be needed at the water treatment facilities and other areas within 

our system. 

In addition, the following appendices are also included in this agreement: 

Appendix F to this amendment includes services to assist AUD with developing and 

implementing a Fats, Oils, and Grease (FOG) program.  AUD currently has a program, but 

has requested assistance updating the protocols and procedures to more efficiently collect 

and track the FOG that is pumped from the system. 

Appendix F-1 to this amendment is the reconciliation of forecasted 2024 year actual cost to 

the projected cost. This cost is estimated to be not more than $650,000.00. This amount is 

due to significant chemical costs.  A new chlorine generator was installed this year which 

has proven to be very successful and should lower this cost in the future.   

Appendix I to this amendment includes personnel to further extend the sanitary sewer 

system evaluation and assist with inspection of the wastewater collection system including 

manhole inspections and condition assessment of piping using SL-RAT technology.  This 

cost is estimated to be not more than $669,760.00.  

Appendix M to this amendment includes installation of valve actuators on Fort Eisenhower 

for the raw water plant to be used mainly for irrigation.  This cost is estimated to be not 

more than $294,325. 

 

Appendix N to this amendment is for continuation of routine water tank maintenance and 

inspections that began in 2018. This cost is estimated to be not more than $89,000. 
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Appendix O to this amendment includes services to wash, inspect, repair, and paint water 

tanks.  This cost is estimated to be not more than $890,650. 

 

Analysis: The proposed budget for the operation of our water pollution control facilities represents a 

minor increase related to personnel to support the FOG program. 

 

Financial Impact: 
$7,726,880.00 for estimated annual Operation and Maintenance fund for Appendix F,  

$650,000 for estimated overage from annual Operations and Maintenance fund for 

Appendux F-1, 

$294,325 for Fort Eisenhower work from 507 Capital fund, 

$1,649,410.00 for additional work as described in Appendixes I, N, and O from annual 

Operations and Maintenance fund. 

Alternatives: Pursue other delivery methods for the proposed additional work. (Not Recommended) 

Recommendation: We recommend approval of Amendment to the contract with ESG Operations, Inc. for the 

Operation of Water Pollution Control Facilities and additional work as described. 

Funds are available in 

the following accounts: 

506043310-5211110 Appendix F, F-1 

506043410-5211110 Appendix I 

506043580-5223211 Appendix N, O 

507043410-5425110 Appendix M 

REVIEWED AND 

APPROVED BY: 

N/A 
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AMENDMENT NO. 12 
to the 

AGREEMENT Between 
ESG OPERATIONS, LLC 

And  
AUGUSTA, GEORGIA 

For  
Operations, Maintenance and Management Services 

 
This Amendment is made and entered into this 1st day of January, 2025, between AUGUSTA, 
GEORGIA, by and through the Augusta-Richmond County Commission, a political subdivision of the 
State of Georgia (hereinafter “Augusta”), and ESG OPERATIONS, LLC, a Georgia corporation, 
(hereinafter “ESG”). This is Amendment No. 12 to the Agreement dated the 16th day of December 2009, 
between Augusta and ESG. 
 
NOW THEREFORE, Augusta and ESG agree to amend the Agreement as follows: 
 
REPLACE Article 4.1 with the following new Article: 
 
4.1 Augusta shall pay to ESG a base fee equal to the Augusta budget shown in Appendix F.  This 

includes the actual cost of the Scope of Services performed by ESG plus a Management and 
Administrative Fee. The base fee shall not include services which are not specifically defined by 
Section 2 of this Agreement.  The base fee for this Amendment shall be Six Million Six Hundred 
Seventy-Nine Thousand Dollars ($6,709,000.00) and the Management and Administrative Fee 
shall be Eight Hundred One Thousand Four Hundred and Eighty Dollars ($805,080.00).  The base 
fee and the Management and Administrative Fee shall be payable in advance in equal monthly 
installments which shall be Six Hundred Forty-Three Thousand and Nine Hundred Seven Dollars 
($643,907.00).  Said base fee shall be for the period beginning on January 1st, 2025 and ending on 
December 31st, 2025.  Thereafter, the base fee will be negotiated as described in Article 4.2.  The 
Management and Administrative Fee shall increase proportionally with the base fee adjustments 
described in Articles 4.2 and 4.4. 

 
REPLACE Article 7.1 with the following new Article: 
 
7.1 The Agreement is extended for an additional five-year term which shall commence January 1, 

2025 and end on December 31, 2029.  
 
REPLACE Appendix F with the following new Appendix F. 
 
REPLACE Appendix F1 with the following new Appendix F1. 
 
ADD Appendix I. 
 
REPLACE Appendix M with the following new Appendix M. 
 
REPLACE Appendix N with the following new Appendix N. 
 
REPLACE Appendix O with the following new Appendix O, 
 
All other terms and conditions remain in effect in accordance with the Agreement referenced in this 
Amendment.   
 
Both parties indicate their approval of this Amendment by signature below. 
 

Authorized signatures: 
INRARMARK, LLC  
d/b/a ESG Operations 
 

 
AUGUSTA, GEORGIA 
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By: ________________________________ 
Daniel E. Groselle,  
Chief Executive Officer 
 
Date:  _____________________________ 

By: ________________________________ 
Garnett L. Johnson, 
Mayor 
Date:  _____________________________ 
 
 
ATTEST: ___________________________ 
               Clerk of Commission 
Date:  _____________________________ 
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Appendix F 

2025 Project Budget and Staffing Plan 

   
Project Budget 

PERSONNEL SERVICES  $ 2,360,000.00   

ADMINISTRATIVE EXPENSES  $    109,000.00  

UTILITIES  $    190,000.00   

CHEMICALS  $    665,000.00   

MATERIALS & SUPPLIES  $    210,000.00  

VEHICLES & EQUIPMENT   $    115,000.00   

OUTSIDE SERVICES  $    600,000.00   

BIOSOLIDS MANAGEMENT  $ 1,860,000.00   

MAINTENANCE & REPAIR  $   600,000.00     

TOTAL OPERATING BUDGET $6,709,000.00  
MANAGEMENT & ADMINISTRATIVE FEE 
(12%)        805,080.00  

CONTRACTOR’S SUBTOTAL  $ 7,514,080.00  

   

DIRECTOR’S ALLOWANCE $   190,000.00   
MANAGEMENT & ADMINISTRATIVE FEE 
(12%)          22,800.00   

DIRECTOR’S ALLOWANCE SUBTOTAL         212,800.00  

    

TOTAL 2025 BUDGET   $ 7,726,880.00  
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Appendix F (Continued) 
2024 Project Budget and Staffing Plan 

  

Project Staffing Plan 
Budgeted Position Budgeted Number 

Project Director 1 

Lab/ IPP Manager 1 

Operations Manager 1 

Maintenance Manager 1 

Land Application Manager 1 

Operators 11 

Lab Analysts 2 

IPP/FOG Technicians 4 

Mechanics 5 

Maintenance Support 3 

Administrative 2 

Education Specialist 2 
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Appendix F (Continued) 
 

AUD requests in this renewal term that ESG develop and implement a FOG management program.  The 
costs associated with the implementation of this scope including two additional full-time employees and 
associated assets are included in this Appendix F and the scope of service is defined in the following 
overview of the FOG Management Program: 

 
 

1. Components: 
a. Grease Traps: Installation and maintenance of appropriate-sized grease traps at commercial 
establishments to prevent FOG from entering the wastewater system. 
b. Grease Interceptors: Implementation of grease interceptors in high-volume FOG generating 
facilities to capture and remove FOG before it reaches the sewer lines. 
c. Oil-Water Separators: Installation of oil-water separators in areas prone to high concentrations 
of FOG to effectively separate FOG from wastewater. 

2. Tank Size and Specifications: 
a. ESG will conduct a comprehensive assessment of the local wastewater system and recommend 
appropriate tank sizes for grease traps, grease interceptors, and oil-water separators. 
b. Tank specifications will adhere to industry standards and local regulations, ensuring optimum 
performance and longevity. 

3. Inspections and Monitoring: 
a. ESG will establish an inspection schedule to visually visit each site annually, ensuring the 
proper functioning of grease traps, grease interceptors, and oil-water separators. 
b. ESG will coordinate with pumpers to ensure adequate cleaning of facilities, thereby minimizing 
FOG buildup. 

4. Sampling and Analysis: 
a. ESG will develop a robust sampling and analysis protocol to monitor FOG levels in the 
wastewater system. 
b. Regular sampling will enable early detection of FOG-related issues, facilitating timely 
corrective actions. 

5. Public Awareness: 
a. ESG will design and implement a comprehensive public awareness campaign to educate the 
community about the importance of proper FOG management. 
b. The campaign will include educational materials, workshops, and outreach initiatives to raise 
awareness among residents, commercial establishments, and other stakeholders. 

6. Revising FOG Ordinance: 
a. ESG will review and revise the existing FOG ordinance to incorporate updated standards, 
specifications, and consequences for violations. 
b. The revised ordinance will ensure compliance and act as a deterrent against non-compliance. 

7. Training and Transition: 
a. ESG will provide comprehensive training to Augusta Utilities staff on the operation and 
maintenance of the FOG management program. 
b. Once the program is operational, Augusta Utilities staff will be fully equipped to take over the 
day-to-day management and maintenance activities. 

  
 
 

Appendix F-1 
 

Budget Reconciliation 
 
 

 
As provided by the terms of Article 4.2, following the year end reconciliation of the actual cost and the 
performance of the annual audit associated with the terms of this Agreement for the audited actual costs 
attributable to the performance of the Scope of Services for Contract Year 2024 including applicable 
management fees, additional expenditures up to $650,000 shall be payable upon submission of an invoice.    
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Appendix I 
 

 
2025 Sewer Assessment Project Budget 

   
Project Budget 

SL-RAT Deployment  $598,000.00       
ADMINISTRATIVE FEE (12.0%) $      71,760.00  

TOTAL 2025 BUDGET  $    669,760.00  

 
 

Subject to the terms here-in, ESG will facilitate the following activities.  The collection system 
will be assessed with the SL-RAT to comply with EPD system assessment requirements.  AUD 
Collections Department will select all locations and scope for deployment of SL-RAT operations.  
During SL-RAT operations, manholes will be inspected and asset data accuracy verified in GIS.  
Manhole data collected will be used to assist with the I&I program and infrastructure 
improvements.  When segments consistently have low scores, mains will be cleaned and video 
recorded.  Data will be entered into CityWorks, and repair work orders generated as needed.    
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Appendix M 
Fort Eisenhower WTP Valve Actuator Modifications 

  
Project Budget 

        
 

Fort Eisenhower WTP Valve Actuator Modification 
Project  $262,790.00     
ADMINISTRATIVE FEE (12.0%) $      31,535.00 

TOTAL 2025 BUDGET  $    294,325.00 
 
 
ESG will furnish all labor, equipment, and materials to remove and replace existing control 
valves in the filter gallery at the irrigation plant at Fort Eisenhower according to plans and 
specifications provided by GMC in Augusta Project #FG_2018-005 as defined in GMC Project # 
CAUG180004.  ESG will bill on a percent complete basis until the project is complete, inclusive 
of a 12 percent markup.  
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Appendix N 

2025 Water Tank Management Budget 

   
Project Budget 

WATER TANK ROUTINE MAINTENANCE       $      89,000.00   

TOTAL 2025 BUDGET  $    89,000.00   
   

Subject to the terms herein, ESG or its subcontractor shall provide the labor to perform the following 
tasks (collectively the “Inspection Services”):  visual inspections (annual) and washout inspections (bi-
annual) of the Tanks for the purpose of reviewing any paint and/or maintenance needs of the identified Tanks 
of the Owner.  

 
The Visual Inspection is completed annually which includes climbing the tank to verify not only 

coating condition, but safety and sanitary conditions related to maintaining compliance with Georgia EPD 
regulations.  All screens are inspected and replaced yearly as needed, and tank hatches secured to prevent 
any unauthorized entry.  The tank’s legs, rods and connection points, ladders, safety equipment, roof and 
interior are visually inspected as part of each inspection.  The condition is photographed and documented in 
our CMMS (Computerized Maintenance Management System) and a yearly Condition Assessment report is 
provided.  These inspections are completed while the tank remains in service and they will not cause any 
interruptions in service. 

 
In addition to the annual Visual Inspection, a bi-annual Washout Inspection is completed to 

perform a complete interior coating inspection.  As part of the Washout Inspection, the tank will be drained 
and removed from service, by the Owner, so that any dirt, sediment, silt, or other foreign matter may be 
removed from the bowl area by pressure washing at 3500 psi.  After cleaning, if any minor areas of 
corrosion are noted in the tank’s bowl area, they will be repaired at this time.  After the inspection is 
completed, the tank will be disinfected per AWWA C652 and readied for return to service.  The bi-annual 
inspections are documented in our CMMS system and on every other Contract Year will be provided with 
the Condition Assessment report for that same Contract Year.  Typically, this work can be completed in 
one days’ time, based on the tank being drained and ready for service upon arrival of crew. 

 
Each visual inspection and washout inspection of the Tanks will include a written recommendation 

of suggested corrective maintenance repairs related to exposed and assessable components such as steel 
replacement, steel parts, expansion joints, water level indicator, venting, safety climb systems, sway rod 
adjustments, manhole covers, gaskets and any other components of each tanks which are readily assessable 
to visual inspection. Inspection Services shall be limited to those tasks which are normally included in routine 
preventive maintenance inspection practices as provided by members of the storage tanks maintenance 
profession in the Southeastern United States. 

 
Inspection Services shall not include or encompass the performance by ESG of any inspection 

related to any portion of the Tanks which is contained below ground, embedded in steel or part of any in-
ground valves and piping. The City acknowledges that the Inspection Services to be performed by ESG do 
not include and are not related to Lead Abatement Procedures or disposal of any Hazardous Waste Materials, 
nor the detection or mitigation of deterioration of any embedded structural or non-structural elements encased 
within any concrete structure which is a part of the Tanks. 

    
Following each inspection, the City will receive from ESG inspection reports and photographs 

describing the condition of any Tank(s).  ESG acknowledges that the referenced inspections are not intended 
to determine the design integrity or structural integrity, inclusive of any latent design or construction defects 
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of the Tanks.  In each inspection report (visual or washout), ESG will identify necessary maintenance or 
repairs of the Tanks, if any, and may perform such maintenance and repairs subject to the terms and 
conditions of an addendum to this Agreement mutually agreed to and executed by the ESG and City. 

  
The City shall, during the term of the Agreement, provide the following in order to facilitate the 

performance of the services described by this Exhibit H:  a) provide electrical service (110 Volt) to the 
Tank(s) site; b) provide at a minimum a ¾” water service to any site of a Tank(s) site; and c) provide an 
access road to any Tank(s) site sufficient for the performance of the Inspection Services by ESG. 

 
The Inspection Services provided by ESG under the terms of this Appendix N are of a professional 

nature and shall be performed in accordance with the degree of skill and care ordinarily exercised by members 
of the storage tanks maintenance profession in the Southeastern United States for similar and comparable 
water storage tanks. 
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Appendix O – 
 

Painting and Renovation, Cleaning of Tobacco Rd.  Berkman Rd. High 
Point, and Faircrest Tanks 1 & 2 

 
ESG agrees to prepare, paint, renovate, and/or pressure wash tanks as described below.  The estimated cost 
is as follows: 
 

Summary of Costs 
Item Description Cost 
1 Tobacco Rd. $168,500.00 
2 Berkman Rd. $187,500.00 
3 High Point  $493,500.00 
4 Faircrest Tank 1 $28,800.00 
5 Faircrest Tank 2 $12,350.00    

  Total $890,650.00 
 
ESG’s cost estimate is Eight Hundred-Ninety Thousand and Six Hundred and Fifty dollars ($890,650.00).  
ESG will invoice Augusta monthly on a percent complete basis for this work.  The proposal includes all 
labor, equipment, and materials needed to renovate the interior, exterior and complete the repairs or logo 
installations as listed below.  All work will be inspected and signed off by a NACE Certified Coating 
Inspector. 
 
The interior renovations will consist of a paint system meeting the AWWA D102-21 paint system as listed 
below.  
 
High Point Tank Interior Specifications  
Surface Preparation: SSPC-SP10/NACE2 
Primer: Tnemec 94 H2O Zinc applied at 2.5 to 3.5 mils dry 
Stripe: Tnemec Series 140-15BL applied at 2.0 to 3.0 mils dry 
Finish: Tnemec Series 21-1255 applied at 10.0 to 12.0 mils dry  
 
High Point, Berckman, and Tobacco Rd. Tank Exterior Specifications  
Surface Preparation: Pressure wash exterior with rotary nozzle at a minimum of 3500 psi 
Spot Prime: Tnemec Series 135 Uni-Bond Mastic, DFT 4-6 mils 
Primer: Tnemec Series 135 Uni-Bond Mastic, DFT 4-6 mils 
Finish: Tnemec Series 700 Endura-Shield, DFT 2-3 mils 
 
Faircrest Tanks 1 and 2 
Labor, equipment, and materials needed to pressure wash and clean exterior of Faircrest Tanks 1 and 2 in a 
single mobilization.  
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Engineering Services Committee Meeting 

Meeting Date: March 25, 2025 

AED Road Paving 2024-2025 Construction 

Construction Material Inspection & Testing, Construction Monitoring & Quality Assurance/Quality 

Control, and Geotechnical Services 

RFP #19-179 

File Reference: 24-014(T) 

Department: Engineering & Environmental Services 

Presenter: Dr. Hameed Malik, Director 

Caption: Approve the continued funding of the current On-Call Field and Laboratory 

Testing for Soil and Construction Material, and Geotechnical Inspection and 

Investigation (CMT Geotech) Services contract in the amount of $253,950.00 

for Road Paving 2024-2025 construction. MC2 assigned to Road Paving 

2024-2025 construction material testing & special inspection services. 

AE/RFP 19-179 

Background: Road Resurfacing is an ongoing Augusta Engineering (AE) construction 

activity. Augusta Commission awarded during 2024-2025 various road 

resurfacing contracts on December 3, 2024. Road paving is commencing 

soon. Field and Laboratory Testing for Soil and Construction Material, and 

Geotechnical Inspection and Investigation Services are integral parts of 

construction activities to ensure construction improvements quality control 

and quality assurance. AE Construction Group is short staffed and utilizing 

on-call services as is an extension of AE construction monitoring & 

oversight. On August 2019, commission approved the award of 

CMT_Geotech Services contract with  Atlas (ATC Group Services LLC), 

Matrix Engineering Group, Inc. (MEG), and MC Squared, Inc. (MC2) being 

the selected firms. 

Analysis: MC2 is assigned to assist Augusta Engineering with paving roads & roads 

Resurfacing for the 2024-2025 contract. Construction quality assurance & 

quality control (QA/QC) is essential to construction of good roads and 

industry current requirement. Augusta Engineering construction group is 

short staffed and on-call CMT Services are warranted to ensure construction 

QA/QC. Requested Supplemental funding is needed to cover cost of MC2 

services. 

Financial Impact: Funds in amount of $253,950.00 are available in the Engineering SPLOT8-

Resurfacing fund. 
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Alternatives: 1. Do not approve and find alternative way to provide required construction 

material testing, construction QA/QC Services and meet roadway paving 

construction QA/QC requirements. 

Recommendation: Approve the continued funding of the current On-Call Field and Laboratory 

Testing for Soil and Construction Material, and Geotechnical Inspection and 

Investigation (CMT_Geotech) Services contract in the amount of 

$253,950.00 for Road Paving 2024-2025 construction. MC2 assigned to 

Road Paving 2024-2025 construction material testing & special inspection 

services. AE/RFP 19-179. 

Funds are available in 

the following accounts: 

($253,950)     330-0411120-54.14110  - Engineering SPLOST 8-

Resurfacing 

REVIEWED AND 

APPROVED BY: 

HM/sr 
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MC Squared, LLC. 
 1275 Shiloh Road NW, Suite 2620, Kennesaw, Georgia, 300144, T (770) 650-0873   

www.mc2engineers.com 
 

December 10th , 2024 
Ms. June Hamal 
Augusta Engineering and Environmental Services Department 
452 Walker Street, Suite 110, 
Augusta, GA 30901 
 
Subject: Proposal for Construction Materials Testing & Special Inspection Services  

Resurfacing Various Roads   
Richmond County, Georgia 
MC2 Proposal No. A122401.185_C 

 
Dear Ms. Hamal, 
 
MC Squared, LLC. (MC2) is pleased to present this proposal for Construction Materials 
Testing & Special Inspection Services associated with the Resurfacing of Various Roads 
in Richmond County, Georgia. This proposal outlines the services you requested and our 
budgetary estimate, per the information provided via e-mail dated October 2024. The 
project's finalized construction schedule and completed specifications were not 
provided to MC2 during the preparation of this proposal.  Therefore, this estimate is 
based on MC2's experience with similar projects. In addition, per the provided 
information, we assumed the total duration of MC2 services during the construction 
would be 350 days. MC2 can revise this estimate once the project construction 
schedule is available.    
 
PROPOSED SERVICES 
Construction Management 

• Review project drawings, specifications, and contract scope of work. 

• Review contracts, schedules, and quality control/quality assurance plans. 
• Manage pre-construction and progress meetings: Present agenda, scope, 

schedule, and conditions applicable to the project. 
• Review submittals, RFI’s, and communicate with project Stakeholders (Design/ 

Owner/Contractor) regarding approvals, feedback, and change orders promptly. 
• Weekly meetings/conferences with the project stakeholders. 

• Keep logs of open and corrected Items for follow-up with the contractor on a 
resolution to changes and/or corrective measures. 

• Engage the owner for items that require a change in design and/or contract 
provisions. 

• Review change orders and manage the approval process. 
• Review monthly pay applications and resolve issues with the contractor before 

payment approval. 
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Resurfacing of Various Projects 
Richmond County, Georgia 
MC2 Proposal No. A122401.185_C 
 

 

2 
 

• Assist in project closeout by reviewing punch list items with contractors and 
finalizing documentation before project closeout and release of retainage. 
 

Construction Materials Testing Services 
• Monitor and document the progress of work daily and schedule construction 

inspections as required by the project specifications. 
• Geotechnical and Pavement Engineer to provide evaluation and 

recommendations. 
• Monitoring of over-excavation and quantification. 
• Subgrade inspections of finished grades for pavements and sidewalks on both 

sides of the roadways. 

• Concrete testing on the sidewalk on both sides of the roadways, curbs/gutters, 
and structures. 

• GAB compaction testing and proof-roll testing. 
• Asphalt testing. 
• Laboratory testing 

- Soil Proctor tests. 
- GAB Proctor tests. 

 
FEE ESTIMATE 

 
MC2 will provide the above scope of services for an estimated fee of $253,950.00 on a 
time and materials basis.  
 
Additional work required beyond the scope of services included in this proposal (e.g., 
additional analyses/testing or other factors beyond MC2 control) will be invoiced on a 
time and expense basis and an estimate for efforts will be provided upon request. 
However, additional work will not be performed without your prior written 
authorization. Estimates for additional work will be provided upon request.  
 
AUTHORIZATION 
To authorize us to perform these services, we ask that you indicate acceptance of this 
proposal by your signature in the space provided. Our work will be performed by the 
attached Standard Agreement Provisions, which should be considered an integral part of 
this proposal. 
 
MC2 appreciates being considered for this project and looks forward to working with 
you. Please do not hesitate to call us if you have any questions. 
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Resurfacing of Various Projects 
Richmond County, Georgia 
MC2 Proposal No. A122401.185_C 
 

 

3 
 

Sincerely, 
MC Squared, LLC.  
 
 

                 
                      Shaban Abousaud          Prashanth Vaddu, PE    
                       Project Manager                                    Regional VP  
Budgetary Fee Estimate: $253,950.00 (Attachment A) 

AUTHORIZED BY:  INVOICE TO: 

 Signature  Firm 

 Name  Address 

 Title  

 Date  Attention 

 

Attachments: 

  1- Schedule of Services and Fees  
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DESCRIPTION OF SERVICES QUANTITY  X UNIT PRICE COST ($)

ITEM 1 - Construction Materials Testing Services:

      - Attendance of weekly site meetings

      - Subgrade evaluations

      - Soil backfill monitoring

      - Soil backfill compaction testing 4 hrs/day x 350 days x $63/hr 88,200.00$                   

      - Bearing capacity evaluation

      - GAB testing

      - Nuclear gauge density testing

      - Asphalt temperature determination

ITEM 2 - Staff Engineer & Professional Engineers:

        - Pavement Engineer 1hr/week x 65 weeks x 150/hr 

      - Field Staff engineer for documentation of construction activities 4 hrs/day x 350 days x $86/hr 145,750.00$                 

      - Project Manager (Monthly Meetings 11 hrs, weekly report review) 2hrs/week x 65 weeks x $120/hr

ITEM 3 - Laboratory Testing for Soil / Asphalt

      - Asphalt Specific Gravity testing 

      - Gradations LUMP SUM 20,000.00$                   

      - Soil/GAB proctors 

      - Concrete Cylinders 

Estimate Maximum Fee: 253,950.00$                   

Notes:

3-Assigned Inspector must possess required GSWCC and other Certifications to perform required 

functions4-Assumed Construction days: 450 Total days of Service: 350

Construction Materials Testing and Special Inspections

Resurfacing Various Roads 

Augusta, GA

MC² Proposal No. A122401.185_C

1-Hourly rate includes direct expense costs (such as a vehicle, phone, per diem, lodging, etc). There will be no separate pay item for these and other incidental items.

2-Any work outside of 8AM-5PM or night work will result in an OT rate of 1.5x.
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 PROPOSAL 
 

Morgan Corp. 

1800 E. Main Street 

Duncan, SC 29334 

Tom Csenge 

tcsenge@morgan-corp.com 

02/24/2025 

QUOTE 

TO 

Shashank Patel 

SCS Engineers 

 

JOB LOCATION 

Deans Bridge LF Cell 3B2 Phase 3 4330 Deans Bridge Rd, Blythe, GA 30805 
  
   

Client # Description Quantity Unit Unit Price Ext Price 

1 Mobilization/Demobilization    1.00 LS $111,500.00 $111,500.00 
2 Project Survey    1.00 LS $67,000.00 $67,000.00 
3 Erosion and Sediment Control    1.00 LS $75,625.00 $75,625.00 
4 Waste Removal for Tie-in to Existing PC 

- Cut 
3,500.00 CY $   9.95 $34,825.00 

5 Remove Existing 60-mil Rain Flap & 
Disposal Onsite 

46,700.00 SF $   0.85 $39,695.00 

6 Removal of 30-inch HDPE Stormwater 
Pipes 

   1.00 LS $4,994.00 $4,994.00 

7 Edge of Liner Survey and Investigation    1.00 LS $25,000.00 $25,000.00 
8 24" Protectice Cover Placement (Borrow 

Area) 
9,800.00 CY $  27.00 $264,600.00 

9 24" Protectice Cover Placement 
(Diversion Berm) 

4,100.00 CY $  10.20 $41,820.00 

10 60-mil HDPE Geosynthetic Rain Flaps & 
Sandbags 

7,900.00 SF $   2.86 $22,594.00 

11 Structural Fill - East Berm and Soil 
Wedge 

2,400.00 CY $  56.00 $134,400.00 

12 6-inch HDPE SDR 11 Leachate Collection 
Pipe, Solid 

 120.00 LF $  69.00 $8,280.00 

13 6-inch HDPE SDR11 Leachate Collection 
Pipe, Perf. 

 480.00 LF $ 106.00 $50,880.00 

14 Tie-in to Existing Leachate Collection 
Pipe 

   1.00 LS $31,210.00 $31,210.00 

15 12-mil Raintarp with UV Resistant 
Sandbags 

184,500.00 SF $   0.80 $147,600.00 
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16 Seeding and Grassing 2,200.00 SY $   1.68 $3,696.00 
Liner Repairs (If Needed)  
017A Cut for Compromised Subgrade, and 

Compacted Soil 
2,000.00 CY $  10.10 $20,200.00 

017B Structural fill for Soil Under Subgrade 2,000.00 CY $  10.10 $20,200.00 
017C 24-inches of Compacted Soil below the 

Geosynthetic 
2,000.00 CY $  19.00 $38,000.00 

017D Geosynthetic Clay Liner, Primary 10,000.00 SF $   4.00 $40,000.00 
017E 60 mil Textured HDPE Geomembrane 

Liner, Primary 
10,000.00 SF $   5.50 $55,000.00 

18 Remove & Dispose Existing 12-mil Rain 
Tarp  Onsite 

215,100.00 SF $   0.30 $64,530.00 

Alternate Bid Items $73,000.00 
19 East Stormwater Rip-Rap Ditch  200.00 LF $ 365.00 $73,000.00 
Grand Total: $1,374,649.00  

 

Clarifications:  
 

1. Proposal excludes leak location testing on liner.  
2. Proposal excludes topsoil stripping and overburden removal from protective 

cover borrow area.  
3. Excluded removal of any debris from the borrow area and or protective cover 

material contaminated by debris. 
4. Excludes cleanup of borrow area.  
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Engineering Services Committee Meeting 

Meeting Date: March 25, 2025 

Construction Services for Landfill Ph3 Cell3B2 Unfinished Liner – Part 3 CST 

Morgan Corp Landfill Contract Supplement 

RFP 21-183 

File Reference: 25-014(A) 

Department: Engineering & Environmental Services 

Presenter: Dr. Hameed Malik, Director 

Caption: Approve Supplementing (SA5) Construction Contract of Landfill Phase 3 

Cell3B2 Unfinished Liner-Part3 Construction Services to Morgan Corp. 

Also, approve supplemental funding for $1,000,000.00 for completing 

Cell3B2-Part3 construction. AE/RFP 21-183 

Background: Landfill Phase3 Cell3 initial construction kept over 20 acres portion of its 

liner unfinished with the intent to complete it at a later time. The department, 

in collaboration with its consultant (Blue Ridge Services (BRS), conducted 

an airspace need assessment in early 2023. Accordingly, a three phase plan 

for the unfinished liner completion construction was developed.   (BRS) is 

providing landfill Phase 3C air space management services and indicated that 

the current certified airspace most likely will be filled close to end of July 

2025. Hence it is a pressing need to move forward with finishing the 

unfinished liner 3rd segment (Cell 3B2-Part3) and get it certified for waste 

placement ASAP. 

Analysis: Aforementioned activities are very specialized services and Morgan Corp has 

extensive experience in this type of construction and being onsite can 

mobilize resources immediately. Morgan Corp (Morgan) is presently 

completing Phase 2C closure construction punch list items and axillary items 

associated to Cell3B2-Part2 construction. Given time urgency to get 

Cell3B2-part3 waste placement ready close to July 2025, it is the 

department’s determination that supplementing Cell 3B2-Part3 construction 

to Morgan construction work in-progress is a cost effective timely option and 

Morgan Corp has needed resources and equipment that can be mobilized 

immediately.  In addition Morgan constructed the liner latest protective cover 

& underneath leachate system extension and is familiar with liner existing 

surface & surface conditions, landfill daily operation and GA Environmental 

Protection (EPD) regulatory certification requirements. 

Financial Impact: Funds in amount of $1,000,000 are available in Landfill FY2025 Operational 

Construction budget.    
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Alternatives: No alternate proposed. 

Recommendation: Approve Supplementing (SA5) Construction Contract of Landfill Phase 3 

Cell3B2 Unfinished Liner-Part3 Construction Services to Morgan Corp. 

Also, approve supplemental funding for $1,000,000.00 for completing 

Cell3B2-Part3 construction. AE/RFP 21-183. 

Funds are available in 

the following accounts: 

($1,000,000)  541 044210 54.32222  - Landfill Operations FY2025 

REVIEWED AND 

APPROVED BY: 

HM/sr 
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Engineering Services Committee Meeting 

Meeting Date: 3/25/25 

Utilities Purchase of Itron AMI System (RFP 24-261) 

Department: Utilities 

 

Presenter: Wes Byne, Director 

 

Caption: 
Approve Augusta Utilities Contract With Itron For Advanced Metering Infrastructure (RFP 24-261).  
The requested is for a five (5) year contract with the option to extend for five (5) additional years 
with Commission approval.   
 

Background: AUD has been in the process of evaluating Advanced Metering Infrastructure (AMI) offerings since 
2023 with a series of limited scale technology demonstrations and pilot projects. This process has 
included a long term pilot with Itron consisting of 488 cellular endpoints, and a smaller pilot using 
consisting of 53 LoRa radio endpoints. As a result of these pilots, AUD has identified significant 
operational and cost efficiencies that will be achieved by introducing AMI across the entire water 
metering system. AUD issued RFP 24-261 to solicit proposals for AMI solutions and after careful 
review of the received proposals, AUD has identified that Itron provides the most advantageous 
AMI solution for Augusta. 

 

Analysis: 
AUD has evaluated AMI solution proposals that will enable us to better manage the water system 
and to be more customer responsive. This will be accomplished by having access to much more 
data than previously available. We will receive information for, at a minimum, hourly usage across 
the entire water distribution network, including at each residence and business serviced by the 
water utility.  
 
AUD has reviewed the proposals received from 6 proposers in response to RFP 24-261, Advanced 
Metering Infrastructure System. Based on our research and evaluation of the proposals by a 
selection committee, we have identified that the Itron cellular solution is the best proposal to meet 
the needs of Augusta. This is based on a technical and cost analysis of each proposal. Itron was 
identified as the best overall proposal to meet our needs and was also the lowest cost proposal. 
 

Financial Impact: 
There are multiple costs associated with this contract. The first three years of expenses include 
hardware, professional services, and software with a total cost of $7,016,871.60 and is funded 
through the 2024 bond issue. This cost includes $6,305,809.44 for hardware, $93,176 for 
professional services, and $617,886 in connectivity and software fees. Funds for future year 
software fees will be included in future AUD annual budgets. 
 

Alternatives: AUD does not purchase the Itron AMI solution. If the solution is not purchased AUD can engage in 
negotiations with other proposers, can re-issue the RFP to solicit more proposals, or can not 
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implement AMI. Each of these three will result in delaying or precluding the ability for AUD to 
better serve our customers and stakeholders with data driven approaches to water management. 

Recommendation: Approve Augusta contract with Itron for an AMI network. 

 

Funds are available 
in the following 
accounts: 

GL 516043410-5424320 / JL 82500010-5424320 

 

REVIEWED AND 
APPROVED BY: 

N/A 
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MASTER SALES AGREEMENT 

TERMS AND CONDITIONS 

 
This Master Sales Agreement (the “Agreement”) is made and entered into as of ___________(the “Effective 

Date”) by and between Itron, Inc., a Washington corporation with a principal place of business at 2111 N. 

Molter Road, Liberty Lake, Washington 99019 (“Itron”), and Augusta, Georgia, a political subdivision of the 

State of Georgia with a principal place of business at 535 Telfair Street, Augusta, Georgia 30901(“Customer”).   

Itron and Customer may each be referred to as a “Party” and together as the “Parties.” 

 

1. Scope.  This Agreement sets forth the terms governing all Technology & Services Addenda under this 

Agreement.  The attached Transaction Summary identifies which Addenda are made a part of this Agreement. 

2. Technology & Services Addenda.  Technology & Services Addenda may set forth additional terms and 

conditions applicable to specific products and services purchased by Customer.  In the event of a conflict 

between this Agreement and an Addendum, the Addendum will control to the extent necessary to resolve the 

conflict. 

3. Purchase Orders.  All purchase orders will be governed by the terms of this Agreement.  Pre-printed 

terms on a purchase order will be null and void, and no contingency, addition, or conflicting term contained on 

any purchase order will be binding upon Itron.  

4. Fees, Taxes, and Payment.    

4.1. Fees.  Fees will be specified in a pricing summary made a part of this Agreement.  Itron reserves the right 

to modify the pricing summary from time-to-time during the term of this Agreement upon thirty (30) days’ 

prior written notice to Customer for any new purchase orders.  

4.2. Taxes.  Prices and charges for products and services are exclusive of taxes, levies, duties and similar 

governmental assessments (“Taxes”), all of which are the responsibility of Customer to pay. Customer is 

responsible for paying all Taxes applicable to transactions.  If Itron has the legal obligation to pay or collect 

Taxes for which Customer is responsible, the appropriate amount shall be invoiced to and paid by Customer, 

unless Customer provides a valid tax exemption certificate or direct pay permit authorized by the appropriate 

taxing authority.  Itron is solely responsible for taxes assessable against Itron based on its income, property and 

employees.   

4.3. Payment.  All purchase orders are subject to credit approval.  Payment terms are net thirty (30) days 

from the date of invoice.  All payments shall be made in US currency.  Late payments shall accrue interest from 

the due date at the rate of 1.0% of the outstanding balance per month, or the maximum rate permitted by law 

until the date paid, and Itron may condition future renewals and purchase orders on payment terms shorter than 

thirty (30) days.   

5. Term and Termination.   

5.1. Term.  The term of this Agreement begins on the Effective Date and continues for a period of five (5) 

years. After the initial five (5) years, both Parties will have the option to extend the Term for another five (5) 

years contingent on approval by the Augusta Commission, unless either Party provides ninety (90) days prior 

written notice by either Party of intent not to renew prior to the applicable expiration date.  

5.2. Termination for Convenience.   Either Party may terminate this Agreement for convenience upon 

ninety (90) days’ prior written notice to the other.   

5.3. Termination for Cause.   Other than Customer’s nonpayment which shall constitute a breach of this  
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Agreement if full payment is not received within five (5) days of written notice, either Party may terminate this 

Agreement by providing the other Party with written notice if the other Party (i) becomes insolvent, executes a 

general assignment for the benefit of creditors or becomes subject to bankruptcy or receivership proceedings; 

(ii) breaches its obligations related to the other Party’s confidential information; or (iii) commits a material 

breach of this Agreement that remains uncured for thirty (30) days following delivery of written notice of such 

breach (including, but not necessarily limited to, a statement of the facts relating to the breach or default, the 

provisions of this Agreement that are in breach or default and the action required to cure the breach or default). 

5.4. Surviving Provisions.  Any provision of this Agreement that contemplates performance or observance 

subsequent to termination or expiration of this Agreement shall survive termination or expiration and continue 

in full force and effect for the period so contemplated. 

6. Privacy. 

6.1. General.  If, in the course of providing any services, Itron has or obtains, to any extent and for any 

reason, any access to Customer Data, then the terms and conditions of this Section 7 will apply. 

6.2. Definition of Customer Data.  “Customer Data” means any information about Customer’s existing or 

prospective customers that Itron acquires, develops, or derives under this Agreement.  Customer Data may 

include, without limitation, any personally identifying information relating to an existing or prospective 

customer, or any other information that, either individually or when combined with other information could be 

used to derive information specific to a particular customer or prospective customer, which information is not 

generally available to the public and which Itron acquires or derives in carrying out its obligations under this 

Agreement.  Customer Data includes, but is not limited to, information regarding a User’s identity social 

security number, telephone number, credit card number, e-mail address, account information, service purchase 

and usage information. 

6.3. Use of Customer Data.  Itron may only collect, access, use, maintain, or disclose Customer Data to 

fulfill its obligations under this Agreement.  Customer exclusively owns all Customer Data and Itron agrees to 

return, or at the election of Customer, destroy (and confirm in writing the destruction) all Customer Data upon 

the termination or expiration of this Agreement, or earlier if requested to do so in writing by Customer.   

6.4. Reservation of Rights to Customer.   Subject to the limited rights granted by Customer hereunder, Itron 

acquires no right, title or interest from Customer or its licensors under this Agreement in or to Customer Data, 

including any Intellectual Property (defined below) rights in that Customer Data.   

6.5. Safeguards.  Itron will employ administrative, physical, and technical safeguards that are reasonably 

designed to prevent unauthorized collection, access, disclosure, and use of Customer Data while in its custody 

(“Safeguards”).  The Safeguards Itron employs must: (1) meet, at a minimum, industry practice; and (2) be 

reasonably designed to ensure that only Itron personnel with a need to know the Customer Data have access to 

it.  Itron will promptly notify Customer of any known breach of any Safeguards, and Itron and Customer will 

cooperate to investigate and remedy any such breach and any related dispute, inquiry, or claim. 

6.6. Miscellaneous.  This Section 7 supplements Section 6 (“Confidentiality”), and the provisions of this 

Section 7 control if they conflict with Section 6 (“Confidentiality”).  A breach of any Customer Data provision 

may result in irreparable harm to Customer, for which monetary damages may not provide a sufficient remedy, 

Customer may seek both monetary damages and equitable relief. 

7. Warranties. 

7.1. Services & Deliverables Warranties.   Express warranties for products and services (the Express  
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Warranties”) will be stated in the applicable Addenda for the period stated therein (the “Express Warranty 

Period”). 

7.2. CERTAIN WARRANTY EXCLUSIONS. THE WARRANTIES UNDER THIS AGREEMENT AND 

THE ADDENDA DO NOT COVER PROBLEMS CAUSED BY EXTERNAL CAUSES, INCLUDING 

ACCIDENTS, ACTS OF VANDALISM, ABUSE, MISUSE, INADEQUATE MAINTENANCE, UNKNOWN 

OR UNFORESEEN ELECTROMAGNETIC DISTURBANCES ON THE NETWORK, PROBLEMS WITH 

ELECTRICAL POWER, OR WITH THE QUALITY OF THE WATER, THE ENERGY OR THE 

NETWORK, ACTS OF GOD, SERVICE (INCLUDING INSTALLATION OR DE-INSTALLATION) NOT 

PERFORMED OR AUTHORIZED BY ITRON.  

7.3. DISCLAIMER OF WARRANTIES.  WARRANTIES UNDER THIS AGREEMENT, TOGETHER 

WITH ALL EXPRESS WARRANTIES CONTAINED IN ANY ADDENDUM, STATEMENT OF WORK, 

OR OTHERWISE INCORPORATED IN THIS AGREEMENT, CONSTITUTE AND EXPRESS THE 

ENTIRE STATEMENT OF THE PARTIES WITH RESPECT TO WARRANTIES.   THE PARTIES 

DISCLAIM ALL EXPRESS OR IMPLIED WARRANTIES, CONDITIONS OR REPRESENTATIONS 

INCLUDING, WITHOUT LIMITATION, (I) IMPLIED WARRANTIES OF MERCHANTABILITY OR 

FITNESS FOR A PARTICULAR PURPOSE, (II) WARRANTIES OF TITLE AND AGAINST 

INFRINGEMENT AND (III) WARRANTIES ARISING FROM A COURSE OF DEALING, USAGE OR 

TRADE PRACTICE.  TO THE EXTENT ANY IMPLIED WARRANTY CANNOT BE EXCLUDED, SUCH 

WARRANTY IS LIMITED IN DURATION TO THE EXPRESS WARRANTY PERIOD.  

8. Insurance.   During the term of this Agreement, Itron will maintain the following minimum levels of 

insurance (i) workers’ compensation insurance for Itron employees equal to applicable statutory limits and an 

employer’s liability policy in an amount not less than $1,000,000.00; (ii) an occurrence form commercial 

general liability policy or policies in an amount not less than $1,000,000 per occurrence and $2,000,000.00 

aggregate; (iii) an automobile liability policy or policies in an amount not less than $1,000,000.00 combined 

single limit; and (iv) a professional liability policy or policies insuring against liability for errors and omissions 

covering professional activities contemplated under this Agreement in an amount not less than $1,000,000.00.  

Upon written request, Itron will provide Certificates of Insurance evidencing the coverage described in this 

Section. 

9. Limitation of Liability. 

9.1. NO CONSEQUENTIAL DAMAGES.  NEITHER PARTY WILL BE LIABLE HEREUNDER FOR 

CONSEQUENTIAL, INDIRECT OR PUNITIVE DAMAGES (INCLUDING LOST PROFITS OR SAVINGS) 

FOR ANY CAUSE OF ACTION, WHETHER IN CONTRACT, TORT OR OTHERWISE, EVEN IF THE 

PARTY WAS OR SHOULD HAVE BEEN AWARE OF THE POSSIBILITY OF THESE DAMAGES, 

EXCEPT THAT THE FOREGOING WILL NOT RESTRICT A PARTY’S ABILITY TO RECOVER 

ACTUAL DAMAGES FOR BREACH OF THIS AGREEMENT, INCLUDING THE COSTS OF 

OBTAINING REPLACEMENT SERVICES AND DELIVERABLES COMPLYING WITH THE TERMS OF 

THIS AGREEMENT.   

9.2. LIMITATION. IN NO EVENT SHALL EITHER PARTY BE LIABLE FOR DAMAGES IN EXCESS 

OF FIFTY PERCENT (50%) OF THE FEES PAID BY CUSTOMER TO ITRON FOR THE SERVICES OR 

DELIVERABLES IN THE TWELVE (12) MONTH PERIOD PRIOR TO THE DATE OF ANY CLAIM. 

THIS LIMITATION APPLIES TO ALL CAUSES OF ACTION IN THE AGGREGATE. 

10. Indemnification against Third Party Claims.  

10.1. General Claims.  Itron agrees to defend Customer and Customer’s successors  and assigns, officers, 

directors, employees, representatives, and agents (“Customer Indemnitees”) from and against any and all  
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third-party claims, demands, suits, actions, causes of action, of any kind whatsoever (together a “Claim”), and 

Itron will indemnify and hold harmless Customer Indemnitees from and against all damages, losses, costs 

and/or expenses (including legal fees and disbursements) awarded against Customer in any such Claim, or 

those costs and damages agreed to by Itron in a monetary settlement of such Claim, to the extent resulting from 

damages to persons or real or tangible property, bodily injury or death caused by Itron’s gross negligence or 

intentional misconduct (including that of its employees, agents, and contractors) arising in connection with this 

Agreement. 

10.2. Infringement Claims.  Itron shall defend the Customer Indemnitees from and against any and all claims, 

demands, suits, actions, causes of action, of any kind whatsoever, for damages, losses, costs and/or expenses 

(including legal fees and disbursements) by an unaffiliated third party to the extent resulting from any allegation 

that any Itron Deliverables and/or Services constitute a direct infringement, violation or misappropriation of any 

such third party’s Intellectual Property rights.  The foregoing does not apply to products that are not 

manufactured by Itron or to software licensed by third parties. 

10.3. Conditions to Infringement Claim Defense.  Itron’s infringement defense obligations under Section 

12.2 are conditioned on Customer’s agreement that if the applicable product or service becomes, or in Itron’s 

opinion is likely to become, the subject of such a claim, Itron will have the right, at Itron’s sole option and 

expense, either to procure the right for Customer to continue using the affected product or service or to replace 

or modify the same so that it becomes non-infringing.  Such replacements or modifications will be functionally 

equivalent to the replaced product or service.  If the foregoing alternatives are not available on terms that are 

commercially reasonable in Itron’s sole judgment, Itron shall have the right to require Customer to cease using 

the affected product or service in which case Itron will refund to Customer the depreciated value of the affected 

product or the unused portion of the service, as the case may be.  

10.4. Exclusions to Infringement Claim Defense. Itron shall have no obligation under this Agreement to the 

extent any claim of infringement or misappropriation results from: (i) use of a product or service, other than as 

permitted under this Agreement or as intended by Itron, if the infringement would not have occurred but for 

such use; (ii) use of any product or service in combination with any other product, equipment, software or data, 

if the infringement would not have occurred but for such combination; (iii) any use of any release of a software 

or any firmware other than the most current release made available to Customer, (iv) any claim based on 

Customer’s use of a product after Itron has informed Customer of modifications or changes to the product 

required to avoid such claims and offered to implement those modification or changes, if such claim would 

have been avoided or mitigated by the implementation of Itron’s suggestions, (v) any modification to a product 

made by a person other than Itron or an authorized representative of Itron, or (vi) compliance by Itron with 

specifications or instructions supplied by Customer.  Itron shall not be liable hereunder for enhanced or punitive 

damages that could have been avoided or reduced by actions within the control of Customer.  

10.5. Conditions to Defense.  As a condition to Itron’s defense obligations under this Agreement, Customer 

will provide Itron with prompt written notice of the claim, permit Itron to control the defense, settlement, 

adjustment or compromise of the claim and provide Itron with reasonable assistance in connection with such 

defense; however, Itron shall not consent to any judgment or settlement of the foregoing, that creates an 

obligation on any Customer Indemnitee without first obtaining such indemnitee’s prior written 

consent.  Customer may employ counsel at its own expense to assist it with respect to any such claim.  

10.6. THIRD PARTY CLAIM DISCLAIMER.  THIS SECTION CONSTITUTES ITRON’S SOLE AND 

EXCLUSIVE OBLIGATION WITH RESPECT TO THIRD PARTY CLAIMS BROUGHT AGAINST 

CUSTOMER. 

11. Intellectual Property.   
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11.1. Definition.  “Intellectual Property” means intellectual and industrial property rights, and moral rights or 

similar or analogous proprietary rights, pertaining to a particular invention, work of authorship, symbol or other 

mark or designation indicative of source or quality, or other particular item of tangible or intangible property, 

arising under statutory or common law or by contract, in the United States or another country that recognizes 

such rights, whether or not perfected, now existing or hereafter filed, issued, or acquired, including: (i) patent 

rights associated with an invention and processes (including business processes), methods and apparatuses 

entailed by such invention (including, as applicable, the rights to make, use, sell, offer to sell, import , or have 

made, and the rights to file and prosecute patent applications and provisional patent applications); (ii) rights 

associated with works of authorship, including copyrights and mask work rights (including the rights to copy, 

adapt, distribute, display, perform, and create derivative works); (iii) rights relating to the protection of trade 

secrets and confidential information (including the rights to use and disclose); (iv) trademarks, service marks, 

trade dress, trade names, and design patent rights (including the right to goodwill appertaining thereto); (v) 

moral rights; and (vi) other rights analogous, similar, or comparable to those described by the foregoing clauses 

(i) through (v), and other proprietary rights relating to intangible property (including licensing rights and shop 

rights). 

11.2. Reservation of Intellectual Property Rights.  Itron reserves all rights, title and interest in and to all of 

its Intellectual Property.  Customer reserves all rights, title and interest in and to all of its Intellectual 

Property.     

11.3. Suggestions.  Itron shall have a royalty-free, worldwide, irrevocable, perpetual license to use and 

incorporate into its products and services any suggestions, enhancement requests, recommendations or other 

feedback provided by Customer. 

12. Change Requests & Change Orders. 

12.1. Request.  Customer may at any time, and from time to time, propose changes to services  or services 

deliverables or request that Itron perform additional services for Customer (each a “Change Request”).  Within 

a reasonable period after receiving  a written Change Request from Customer, Itron will prepare and submit a 

written proposal in the form of a statement of work to Customer that:  (i) if applicable, assesses the expected 

impact of the Change Request on any services or services deliverables being provided at the time of the request; 

(ii) defines and describes how Itron would fulfill or satisfy the Change Request, and describes any additional 

services or services deliverables to be provided by Itron in reasonable detail; (iii) sets forth pricing, 

specifications, implementation plans and time schedules, with appropriate milestone and completion dates, 

anticipated by Itron in connection with fulfilling the Change Request; (iv) contains proposed completion and 

acceptance criteria; and (v) sets forth any other information required by this Agreement and any Technology & 

Services Addendum.   

12.2. Response.  If Itron timely submits a response to the Change Request, the Parties will attempt in good 

faith to negotiate a mutually acceptable resolution.  Mutually agreed upon Change Requests will take the form 

of a written order (each a “Change Order”). Following the issuance of any Change Request and during any 

negotiation, Itron will continue to provide the services and services deliverables, unless otherwise agreed to by 

Itron and Customer in writing.   

12.3. Failure to Respond to Change Request.  If Itron fails to respond to Customer’s Change Request within 

five (5) business days, the Change Request will be deemed to be rejected.   

12.4. Authorized Approvals.  No Change Order will be binding upon Customer or Itron unless executed and 

delivered by an authorized signatory of both parties.  All Change Orders and all statements of work under a 

Change Order will be governed by the terms and conditions of this Agreement and the applicable Technology 

& Services Addendum. 
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13. DISPUTE RESOLUTION 

13.1. Dispute Resolution Procedure.  The Parties will resolve any dispute between the Parties regarding the 

interpretation of this Agreement or Itron’s performance using the procedures in this Section. 

13.1.1. Either Party may give the other Party written notice of any dispute not resolved in the normal 

course of business.  Upon delivery of the notice, each of the Parties will appoint a designated 

representative who does not devote substantially all of his or her time to performance under this Master 

Sales Agreement and who, in the case of Customer, will be a director (or more senior corporate officer), 

and in the case of Itron, a director (or more senior corporate officer), to meet for the purpose of resolving 

the dispute. 

13.1.2. The representatives will discuss the problem and negotiate in good faith to resolve the dispute 

promptly and without the necessity of any formal proceeding.  If either Party intends to have an attorney 

attend a meeting, it will notify the other Party at least two (2) business days before the meeting to enable 

the other Party to also be accompanied by an attorney.  All negotiations pursuant to this Section are 

confidential and will be treated as compromise and settlement negotiations for purposes of evidentiary 

rules. 

13.1.3. If the disputed matter has not been resolved by the designated representatives within ten (10) 

business days after delivery of the written notice by one Party to the other, or such longer period as 

agreed to in writing by the Parties, each Party will have the right to commence any legal proceeding as 

permitted by law. 

13.2. Agreements in writing.  No agreement achieved under this dispute resolution process will be binding on 

either Party unless set forth in a writing executed by both Parties by duly authorized signatories.  

13.3. No Termination or Suspension of Services.  During the pendency of any dispute, Itron will not 

interrupt or delay the provision of Services, disable any Deliverable in whole or in part, or perform any other 

action that prevents, slows down, or reduces in any way the provision of Services or Customer’s ability to 

conduct its business, unless Customer agrees in writing or terminates this Master Sales Agreement.  

13.4. Injunctive relief.  Neither Party will be obligated to follow the procedures set forth in this Section when 

seeking injunctive relief. 

14. Miscellaneous. 

14.1. Entire Agreement.  This Agreement and any attachments hereto constitute the entire agreement between 

the Parties with respect to the subject matter hereof and supersede all previous agreements pertaining to such 

subject matter.  All prior agreements, representations, warranties, statements, negotiations, understandings, and 

undertakings are superseded hereby and Customer represents and acknowledges that it has not relied on any 

representation or warranty other than those explicitly set forth in this Agreement in connection with its 

execution of this Agreement.  Neither Party shall be bound by terms and conditions imprinted on or embedded 

in purchase orders, order acknowledgments, statements of work not expressly made a part hereof or other 

communications between the Parties.  

14.2. Waivers.  No delay or failure to require performance of any provision of this Agreement shall constitute 

a waiver of that provision.  No waiver granted under this Agreement as to any one provision herein shall 

constitute a subsequent waiver of such provision or of any other provision herein, nor shall it constitute the 

waiver of any performance other than the actual performance specifically waived. 

14.3. No Assignment. This Agreement is personal to each Party, and none of the rights of a Party hereunder 

shall be sold, transferred, assigned or sublicensed by a Party; provided, however, that upon written notice to  

 

121

Item 14.



  7  

Customer, Itron shall have the right to assign, by contract or by operation of law, any or all of its rights and 

obligations under this Agreement to a Itron Affiliate without any requirement that Itron seek or obtain the 

approval of Customer.  “Itron Affiliate” means an entity controlled by or under common control with Itron. 

14.4. Captions; Section Numbers.  Article, section and paragraph numbers and captions are provided for 

convenience of reference and do not constitute a part of this Agreement.  Any references to a particular Section 

of this Agreement will be deemed to include reference to any and all subsections thereof. 

14.5. Neither Party Deemed Drafter.  Despite the possibility that one Party or its representatives may have 

prepared the initial draft of this Agreement or any provision or played a greater role in the preparation of 

subsequent drafts, the parties agree that neither of them will be deemed the drafter of this Agreement and that, 

in construing this Agreement, no provision hereof will be construed in favor of one Party on the ground that 

such provision was drafted by the other. 

14.6. Expenses.  Each Party will be responsible for, and will pay, all expenses paid or incurred by it in 

connection with the planning, negotiation, and consummation of this Agreement. 

14.7. Anti-Corruption.  Customer has not received or been offered any illegal or improper bribe, kickback, 

payment, gift, or thing of value from an Itron employee or agent in connection with this Agreement. Reasonable 

gifts and entertainment provided in the ordinary course of business do not violate the above restriction.  If 

Customer learns of any violation of the above restriction, it will use reasonable efforts to promptly notify Itron’s 

Law Department via the contact information in the notices section. 

14.8. Relationship of the Parties.  The Parties are independent contractors for all purposes and at all times. 

This Agreement does not create a partnership, franchise, joint venture, agency, fiduciary, or employment 

relationship between the Parties.  Itron has the responsibility for, and control over, the methods and details of 

performing services and providing products under this Agreement.  Itron will provide all tools, materials, 

training, hiring, supervision, work policies and procedures, and be responsible for the compensation, discipline 

and termination of Itron personnel.  Neither Party has any authority to act on behalf of, or to bind the other to 

any obligation.   

14.9. Compliance with Law.  Itron and Customer will at all times perform their respective obligations under 

this Agreement in compliance in all material respects with all applicable foreign, domestic, state, and local laws 

and regulations of all applicable foreign and domestic jurisdictions, and in such a manner as not to cause the 

other to be in material violation of any applicable laws or regulations including any applicable requirements of 

any foreign, domestic, state, or local authority regulating health, safety, employment, the environment, 

consumer protection, security, exportation, information services, or telecommunications.   

14.10.   Governing Law. This Agreement and performance hereunder will be governed by and construed in 

accordance with the laws of the State of Georgia without reference to their conflicts of law principles or the 

United Nations Convention on Contracts for the Sale of Goods.   

14.11.   Forum Selection.  The Parties agree that all actions and proceedings arising out of or related to this 

Agreement, except as necessary to enforce indemnity or defense obligations, will be brought only in a state 

court located in Richmond County, Georgia or in the United States District Court for the Southern District of 

Georgia.  The Parties hereby consent to such venue and to the jurisdiction of such courts over the subject matter 

of such proceeding and themselves.  

14.12.  Jury Trial Waiver.   

14.12.1.  EACH PARTY WAIVES ITS RIGHT TO A JURY TRIAL IN ANY COURT  

ACTION ARISING AMONG THE PARTIES UNDER THIS AGREEMENT OR  

OTHERWISE RELATED TO THIS AGREEMENT, WHETHER MADE BY CLAIM,  
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COUNTERCLAIM, THIRD PARTY CLAIM OR OTHERWISE.   

14.12.2.  If the jury waiver is held to be unenforceable, the Parties agree to binding arbitration for any 

dispute arising out of this Agreement or any claim arising under any federal, state or local statutes, laws, 

or regulations.  The arbitration will be conducted in accordance with the arbitration rules promulgated 

under the CPR Institute for Dispute Resolution’s (“CPR”) Rules for Non-Administered Arbitration of 

Business Disputes then prevailing.  To the extent that the provisions of this Agreement and the 

prevailing rules of CPR conflict, the provisions of this Agreement will govern.  The arbitrator(s) will be 

required to furnish, promptly upon conclusion of the arbitration, a written decision, setting out the 

reasons for the decision.  The arbitration decision will be final and binding on the parties, and the 

decision may be enforced by either Party in any court of competent jurisdiction.  Each Party will bear its 

own expenses and an equal share of the expenses of the third arbitrator and the fees, if any, of the CPR.  

14.12.3. The Parties agreement to waive their right to a jury trial will be binding on their respective 

successors and assignees. 

14.13.  Notices.  Except as otherwise specified in this Agreement, all notices, permissions and approvals 

hereunder shall be in writing and shall be deemed to have been given upon:  (i) personal delivery, (ii) the 

second business day after mailing, (iii) the second business day after sending by overnight delivery, (iv) the 

second business day after sending by confirmed facsimile, or (iv), except for legal notices, the first business day 

after sending by email.  All legal notices shall be clearly identified as such.  

14.14.   Severability.  If any provision of this Agreement or its applications to particular circumstances is 

determined by a court of competent jurisdiction to be invalid or unenforceable, that provision (or its application 

to those circumstances) will be deemed stricken and the remainder of this Agreement (and the application of 

that provision to other circumstances) will continue in full force and effect insofar as it remains a workable 

instrument to accomplish the intent and purposes of the parties; the parties will replace the severed provision 

with the provision that will come closest to reflecting the intention of the parties underlying the severed 

provision but that will be valid, legal, and enforceable. 

14.15.   Force Majeure. Except for the obligation to pay monies due and owing, neither Party shall be liable 

for any delay or failure in performance due to events outside the defaulting Party’s reasonable control, 

including without limitation acts of God, earthquake, labor disputes, industry wide shortages of supplies, 

actions of governmental entities, riots, war, terrorism, fire, epidemics, or delays of common carriers or other 

circumstances beyond its reasonable control. The obligations and rights of the defaulting Party shall be 

extended for a period equal to the period during which such event prevented such Party’s performance. 

14.16.  No Third Party Rights.  This Agreement is entered into only for the benefit of Customer and Itron and 

no other person or entity shall have the right to enforce any of its terms.  

14.17.  Authorization.  Each Party represents and warrants that the signing, delivery and performance of this 

Agreement has been properly authorized. 

14.18.  Counterparts.  This Agreement may be executed by facsimile or scan and in counterparts, which taken 

together shall form one legal instrument. 

 

[Signature Page Follows]  
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SIGNATURE PAGE 

TO 

MASTER SALES AGREEMENT 

TERMS AND CONDITIONS 

 

 

 

AGREED: 

 
Itron, Inc. Customer 

____________________________________ ____________________________________ 

Signature Signature 

____________________________________ ____________________________________ 

Printed Name Printed Name 

____________________________________ ____________________________________ 

Title  Title 

____________________________________ ____________________________________ 

Date  Date 
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TRANSACTION SUMMARY 

TO 

MASTER SALES AGREEMENT 

Technology & Services Addendum to Master Sales Agreement 

1.   Equipment Purchase & Warranty Schedule Addendum ☒ 

2.   Software License Addendum  ☒ 

3.   Maintenance & Support Services Addendum ☒ 

4.   Installation/Implementation Services Addendum ☒ 

5.   Itron Mobile Addendum  ☐ 

6.   Software-AS-A-Service Addendum ☒ 

7.  Order Document ☒ 

 

Pricing Summary (Attached) 

 Q-00010241 Ver1 Feb dated February 6, 2025 

 

Identification of Licensed Software (if applicable) 

Application Name 

FCS  

License Term 

☒  Perpetual 

☐  Fixed Term (Click here to enter text. Years) 

(☐ Check if fixed term license requires purchase of software maintenance and support services) 

Usage 

☒ Tier Limitation, if applicable (Maximum Usage: Click here to enter text.) 

 

Billing Information (if applicable)  

Ship Software to Contact Name:                                                                                                                           

Address:                                                                     

  City / State / Zip:                                                                   

Phone Number:                                                                    

email Address:                                                                    

Billing Contact               Contact Name:                                                                                                                           

Information                    Address:                                                                     

  City / State / Zip:                                                                   

Phone Number:                                                                    

Fax Number:                                                                    

Renewal Notice              Contact Name:                                                                                                                           

Contact Information       Address:                                                                     

  City / State / Zip:                                                                   

Phone Number:                                                                    
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                                       Fax Number:                                                                    

Purchase Order Number: ____________________________ 
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EQUIPMENT ADDENDUM 

1 Relationship to General Terms and Conditions 

This Addendum is governed by the General Terms and Conditions and applicable Order Documents. 

2 Additional Definitions.  
The following defined terms are in addition to those defined in the General Terms and Conditions: 

Equipment means Itron Equipment and Third Party Equipment. 

Firmware means the object code version of software embedded in Equipment. 

Itron Equipment means equipment listed on an Order Document for sale to Customer under this 
Agreement that is manufactured by or on behalf of Itron. 

Third-Party Equipment means equipment listed on an Order Document for sale to Customer under 
this Agreement that is not manufactured by or on behalf of Itron.   

Warranty Period means the Itron Equipment warranty period specified on the attached Itron 
Equipment Warranty Table, if no other applicable Warranty Period is specified in the Order Document, 

or the Warranty period set forth in the Order Document, if the Order Document specifies the 
applicable Warranty Period. 

3 Ordering Equipment.   
Customer shall order Equipment by issuing a Purchase Order to Itron in accordance with this Agreement.   

4 Invoicing.   
Itron will invoice Customer for Equipment, any related surcharges, and reimbursable shipping-related 
expenses, on or after the date of shipment. 

5 Ordering, Lead Time & Ship Date.   
Scheduled shipping dates will be assigned by Itron as close as possible to Customer’s requested date 
based on Itron’s then-current lead times for the Equipment. Upon Customer’s request, Itron will 

communicate current lead times. Itron will also communicate scheduled shipping dates in the order 
acknowledgment or on Itron’s customer portal. 

6 Order Cancellation & Rescheduling.   

Purchase Orders for Equipment may not be canceled or rescheduled by Customer, unless agreed to by 
Itron. 

7 Forecasts.   
Each month Customer will provide Itron with a rolling, nonbinding, minimum 12-month forecast of 
Customer’s anticipated Equipment demand. 

8 Shipment, Title & Risk of Loss. 
Itron will ship Equipment to the location specified in the applicable Purchase Order.  Unless otherwise 

provided in a Pricing Summary to this Agreement, Customer is responsible for reimbursing Itron’s freight, 
insurance, and other shipping expenses, which will be invoiced to and paid by Customer.  At Customer’s 

request, Itron will make shipping arrangements with Customer’s designated carrier to ship Equipment 
from the production facility to the final delivery destination on Customer’s account, if Customer provides 
Itron with account and other information required by Itron to make such arrangements.  Otherwise, Itron 
will select the carrier. risk of loss and title to Equipment shall transfer to Customer upon shipment.  Itron 
may charge Customer reasonable storage fees if Customer’s designated carrier fails to take delivery of 

Equipment within five (5) business days of the date Itron makes such Equipment available for shipment. 

9 Documentation.   
Itron will make its standard Documentation for Itron Equipment available via download.  Itron will provide 
Customer with download instructions. 

10 Equipment Firmware.   
The purchase of Itron Equipment includes a nonexclusive license under Itron copyrights to use Firmware 

in Itron Equipment.  The license to any Firmware in Third-Party Equipment purchased by Customer 
through Itron shall be between Customer and the manufacturer of the Third-Party Equipment. 
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11 Returns.    
Except as provided in Section 12 below, Itron does not accept returns unless: (i) Itron shipped a product 
other than as specified in the Purchase Order, (ii) such product is unopened, and (ii) the product is 
returned in accordance with Itron’s then current RMA policy and procedures. With the exception of Itron 

meter-reading equipment, Customer’s right to return Third-Party Equipment purchased by Customer 
through Itron shall be subject to the terms of the manufacturer of the Third-Party Equipment. 

12 Itron Equipment Warranty.  
Itron warrants solely to Customer that, during the Warranty Period, Itron Equipment will be free from 
defects in materials and workmanship and will conform in all material respects to the applicable Itron 
published specifications.  As Customer’s sole and exclusive remedy for a breach of the foregoing warranty, 
Itron will, at its option and expense: (i) repair or replace faulty Itron Equipment under warranty after it 

has been returned to an Itron-designated repair facility during the Warranty Period in accordance with 
Itron’s then current RMA policy and procedures, (ii) provide Customer with a Firmware or software fix to 
correct the nonconformity, or (iii) if Itron determines (in its reasonable judgment) that it is unable to 
provide a remedy specified in item (i) or (ii) of this section, Itron will provide Customer with a depreciated 
refund of the purchase price for the applicable Itron Equipment.  Customer will pay the cost of returning 
Itron Equipment to the Itron designated repair facility and Itron will pay the cost of returned repaired or 

replacement Itron Equipment to Customer.  Customer is responsible for any labor costs associated with 

removal or reinstallation of Itron Equipment. Repaired and replacement Itron Equipment will be 
warranted for the remainder of the Warranty Period, or sixty (60) days from the ship date of the repaired 
or replaced Itron Equipment, whichever is longer. Additional warranty terms for specific Itron Equipment 
may be specified in the attached Itron Equipment Warranty Table. 

13 Itron Equipment Warranty Exclusions.  
The above warranty and additional warranty terms in the attached Itron Equipment Warranty Table do 

not cover Itron Equipment in poor operating condition due to:  (a) changes or repairs made to Itron 
Equipment without Itron’s prior written consent; (b) use with cables, mounting kits, antennas, battery 
backups and other devices, Third Party software or firmware that Itron has not provided to Customer or 
approved in writing for use with Itron Equipment; (c) Customer’s or a Third Party’s misuse, abuse, 
negligence, or failure to store, install, test, handle or operate Itron Equipment in accordance with its 
Documentation; (d) a Force Majeure event; or (e) incorrect data, or data entry or output by Customer 
or a Third-Party not under Itron’s control. Additional warranty exclusions for specific Itron Equipment 

may be specified in the attached Itron Equipment Warranty Table. Customer may request that Itron repair 

Itron Equipment damaged by any of the foregoing; if Itron agrees to make such repairs, Customer may 
be charged additional Fees. 

14 Integration of Itron Equipment.   
If Customer purchases Itron Equipment for integration into third-party devices or other third-party 
hardware, Customer must obtain warranty service for the Itron Equipment from the third-party integrated 

device provider.  

15 Equipment End of Sale.  

15.1 Notice.  
During the applicable pricing period, Itron will provide Customer with no less than one hundred and 
eighty (180) days’ notice before discontinuing the sale of any Itron Equipment set forth in an Order 
Document, provided that Customer has purchased such Itron Equipment within the three hundred and 
sixty-five (365) day period preceding the date upon which notice is to be given. During the foregoing 

notice period, Customer may place non-cancellable non-returnable “last time buy” Purchase Orders for 

any Itron Equipment identified in the end of sale notice, unless such discontinued sale is due to a Force 
Majeure event in which case the last time buy will be governed by the Force Majeure event notification. 
Customer must take delivery of all such Itron Equipment ordered within one hundred and eighty (180) 
days of the Purchase Order acceptance date or within thirty (30) days from shipment availability, 
whichever is longer. Itron does not guarantee the availability of Third-Party Equipment.  Itron’s sole 
obligation with respect to the discontinuance of Third-Party Equipment is to provide Customer with any 

end of sale notice that Itron receives from the Third-Party Equipment manufacturer. 

15.2 Replacement Itron Equipment 
Itron will not end of sale any Itron Equipment during the pricing period without making functionally 
equivalent replacement equipment available for purchase by Customer, provided such functionality is 
listed in the Itron Documentation for such Itron Equipment in use by Customer. Any such replacement 
equipment will be backwards compatible and interoperable with other Itron Equipment to the same extent 

as the Itron Equipment it was designed to replace. Itron may either (i) disable any new functionality or 
features provided by the replacement equipment, or (ii) if Itron is unable to disable any new functionality 
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or features in the replacement equipment, or Customer elects to purchase such new functionality or 
features, charge Customer the applicable fees for such new functionality or features. 

16 Third-Party Equipment Warranty.   
Itron is not the manufacturer of the Third Party Equipment and makes no representations or warranties 

whatsoever, directly or indirectly, express or implied, as to the suitability, durability, fitness for use, 
merchantability, condition, quality, performance or non-infringement of Third-Party Equipment.  Third 
Party Equipment shall be subject to any warranties provided by the Third-Party Equipment manufacturer.  
Itron will pass through to Customer, or make commercially reasonable efforts to enforce on Customer’s 
behalf, any warranties and remedies received from the Third-Party Equipment manufacturer.   

17 Survival 
The following sections of this Addendum shall survive termination or expiration of this Agreement or any 

Order Document or Statement of Work: 1 (Relationship to General Terms and Conditions), 2 (Additional 
Definitions), 4 (Invoicing), 6 (Order Cancellation & Rescheduling), 8 (Shipment, Title & Risk of Loss), 10 
(Equipment Firmware), 11 (Returns), 12 (Itron Equipment Warranty), 13 (Itron Equipment Warranty 
Exclusions), 14 (Integration of Itron Equipment), 16 (Third-Party Equipment Warranty) and 17 (Survival). 
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Itron Equipment Warranty Table 
Itron Equipment or Repair 
Service 

Warranty Period and Additional Warranty Terms 

 

100W+ series water module 

(including battery) 
 

500W series water module 

(including battery), excluding 
500W series cellular water 
module  
 

Each 100W+ and 500W series water module (including battery) (each, 

a “Water Module” and collectively, the “Water Modules”) receives a 

20-year warranty consisting of 10 years of warranty coverage under 
Section 12 (“Itron Equipment Warranty”) followed by 10 years of 

discounts against replacement products, as described below: 
Warranty Period: 10 years from date of shipment. 
Discount Period: If a Water Module (including battery) fails during the 
ten-year period following expiration of the applicable Warranty Period 
(the “Discount Period”), subject to applicable warranty exclusions 
under Section 13 (Itron Equipment Warranty Exclusions), Itron will 
provide Customer with a discount off Itron’s then-current list price for 

any available Itron water module to replace the failed Water Module 

(including battery) per the discounts set forth below: 

10-year Discount Period following 10-year 
Warranty Period 

Discount 

Years 1 through 5 50% 

Years 6 through 10 25% 

Itron replacement water modules will be compatible with an Itron-
supported water module reading solution. 
Warranties on the applicable Water Modules shall be void if (a) such 

Water Module is used in connection with a third-party reading system 
that has not been approved by Itron in writing; or (b) Customer utilizes 
the two (2) battery version of such 500W Water Module in mobile mode 
for more than two (2) consecutive years. 

500W series cellular water 

module (including battery) 

 

Each 500W series cellular water module (including battery) (each, a 
“Cellular Water Module” and collectively, the “Cellular Water 

Modules”) receives a 20-year warranty consisting of 10 years of 

warranty coverage under Section 12 (Itron Equipment Warranty) 
followed by 10 years of discounts against replacement products, as 
described below: 

 
Warranty Period: 10 years from date of shipment. 
 
Discount Period: If a Cellular Water Module (including battery) fails 
during the ten-year period following expiration of the applicable 
Warranty Period (the “Discount Period”), subject to applicable 
warranty exclusions under Section 13 (“Itron Equipment Warranty 

Exclusions”), Itron will provide Customer with a discount off Itron’s 
then-current list price for any available Itron cellular water module to 
replace the failed Cellular Water Module (including battery) per the 
discounts set forth below: 

 

10-year Discount Period following 10-year 
Warranty Period 

Discount 

Year 1 70% 

Year 2 65% 

Year 3 60% 

Year 4 55% 

Year 5 50% 

Year 6 45% 

Year 7 40% 

Year 8 35% 

Year 9 30% 
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Itron Equipment or Repair 
Service 

Warranty Period and Additional Warranty Terms 

Year 10 25% 

 
Itron replacement water modules will be compatible with an Itron-
supported water module reading solution. 

 
Warranties on the applicable Water Modules shall be void if (a) such 
Water Module is used in connection with a third-party reading system 
that has not been approved by Itron in writing; or (b) Customer utilizes 
the two (2) battery version of such 500W Water Module in mobile mode 
for more than two (2) consecutive years. 
 

CGR ACT Module (CAM) Warranty Period: 5 years from date of shipment. 

Itron Leak Sensor 

CENTRON Electric Meter Warranty Period: 3 years from date of shipment. 

Intelis Gas Meter/Intelis 250 
Gas Meter/Intelis 425 Gas 

Meter 

SENTINEL Electric Meter 

QUANTOMETER (MZ) Gas 
Meter 

Warranty Period: 2 years from date of shipment. 

ROTARY (DELTA) Meter 

TURBINE (FLUXI) Gas Meter 

Repairs or updates for out-of-
warranty electricity meters 

Additional Warranty Terms:  Itron shall perform the repairs or 
updates with reasonable care and in a diligent and competent manner. 
Itron's sole obligation in connection with repair or update failures shall 
be, at its option, to correct or re perform repairs/updates or refund to 
Customer the amount paid for the repairs/updates. Customer must 

report any deficiencies in repair work to Itron in writing within 90 days 
of shipment to receive the remedies described herein. 

Repairs or updates for out-of-

warranty Socket Based 
Routers, Pole Mounted Routers 
and Routing Nodes 

Additional Warranty Terms:  Itron shall perform the repairs or 
updates with reasonable care and in a diligent and competent manner. 

Itron's sole obligation in connection with repair or update failures shall 
be, at its option, to correct or re perform repairs/updates or refund to 

Customer the amount paid for the repairs/updates. Customer must 
report any deficiencies in repair work to Itron in writing within 90 days 
of shipment to receive the remedies described herein. 

All other Itron Equipment not 
listed above. 

Warranty Period: 1 year from date of shipment. 

 

[End] 

 

 

 

 

 

 

 

 

TECHNOLOGY & SERVICES ADDENDUM 

– Software License – 
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1. The Licensed Software.  The Itron software licensed under this Addendum (the “Licensed 

Software” is identified in the Transaction Summary and in the pricing summary. 

2. Software Maintenance & Support.   Note: Customers licensing Licensed Software in connection 

with Cloud Infrastructure service are required to purchase software Maintenance & Support Services for 

term of the Cloud Infrastructure service. 

3. License Grant.  Itron hereby grants to Customer a non‐exclusive, non-transferable, non-assignable, 

non-sublicensable, revocable right and license – within the Territory and for the Software License Term, 

subject to payment of license fees and compliance with the terms and conditions of this Addendum and the 

Agreement – to: (i) use, make, execute, display, and perform the Licensed Software in object code form for 

Customer’s own internal business purposes and only in connection with the number of specified endpoints.  

The “Territory” shall be the United States of America – or Canada, if Customer is a Canadian company that 

will be operating the Licensed Software in Canada.  The Software License Term is identified in the 

Transaction Summary. 

4. Third-Party Software.  All software developed by a third-party and sublicensed by Itron is subject 

to the licensing terms of the third-party developer, a copy of which terms shall be given to Customer.  

Such third-party software does not include software incorporated or embedded into hardware and software 

manufactured or developed by Itron. 

5. Restrictions.   In addition to those restrictions, terms, and conditions set forth in the Agreement – 

and as a condition to the license grant under Section 3, above – Customer shall not (a) modify or create 

any derivative works from the Licensed Software or the documentation provided with the Licensed 

Software (“Documentation”), (b) include or combine the Licensed Software with any software or with any 

equipment or hardware other than as authorized by Itron, (c) use the Licensed Software to provide 

processing services to third-parties or on a service bureau basis, (d) reverse assemble, decompile, reverse 

engineer the Licensed Software or otherwise attempt to derive its source code, (e) transfer any copy of the 

Licensed Software from the authorized system to any other computer hardware or system, except in case 

of malfunctioning or defective computer hardware or system – and then only temporarily and with the 

consent of Itron; or (viii) export the Licensed Software or any copy or direct product thereof out of the 

United States except in compliance with applicable export laws and regulations.  Customer may only make 

copies of Documentation as reasonably necessary for the use contemplated under the Agreement; 

provided, however, that Customer may not copy the Licensed Software other than to make one machine 

readable copy for disaster recovery or archival purposes.  Installation of the Licensed Software shall be 

limited to one production environment and one test environment.  The Licensed Software and 

Documentation is the Confidential Information of Itron.  Customer recognizes and agrees that any breach 

of the preceding restrictions by Customer shall constitute a material breach of this Addendum by 

Customer, and, at the option of Itron, shall result in revocation and immediate termination of all rights and 

licenses granted hereunder.  Customer further recognizes and agrees that nothing in this Section shall be 

construed as prohibiting Itron from pursuing any and all remedies in the event of such breach or violation, 

and Itron hereby expressly reserves such rights and remedies. 

6. Reservation of Intellectual Property Rights by Itron.   Itron (and third party developer in the case 

of sublicensed software) retains all right, title and interest, and all ownership, in and to the Licensed 

Software and Documentation, including but not limited to all patent, copyright, trade secret, proprietary 

and other intellectual property rights in the Licensed Software and Documentation and in any 

modifications and derivative works.  Itron (and third party developer in the case of sublicensed software) 

reserves the sole right to modify and update the Licensed Software. Customer will not take any action that 

might impair or challenge in any way any right, title or interest of Itron (or the applicable third party 

developers in the case of sublicensed software) in any such intellectual property rights.  Customer must not 

alter or remove trade names, trademarks, services marks, or copyright notices and any other proprietary 

notices or trademarks on any Licensed Software or Documentation. 

7. Software Delivery.  Licensed Software will be delivered on the date and in the manner agreed to by 

the Parties.   
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8. Limited Warranties.  The following warranties are the sole and exclusive warranties offered by 

Itron in connection with the Licensed Software. 

8.1. Itron Software.  Itron represents and warrants that for a period of ninety (90) days from the date of 

delivery to Customer, the Itron Software will operate substantially in conformance with the applicable 

Specifications.  Customer’s sole remedy for a breach of this warranty – if Itron has failed to cure the 

breach of warranty within in a reasonable period – will be the refund of license fees for the Licensed 

Software.  Itron Software that is repaired or replaced pursuant to this Section will be warranted for the 

remainder of the original warranty period or thirty (30) days, whichever is longer.  Customer’s license to 

Itron Software for which it has received a refund hereunder shall terminate upon its receipt of a refund.  

The foregoing warranty does not cover third party software. 

8.2. Third Party Software.  ITRON IS NOT THE OWNER OF THE THIRD PARTY SOFTWARE 

AND MAKES NO REPRESENTATIONS OR WARRANTIES WHATSOEVER, DIRECTLY OR 

INDIRECTLY, EXPRESS OR IMPLIED, AS TO THE SUITABILITY, DURABILITY, AND FITNESS 

FOR USE, MERCHANTABILITY, CONDITION, QUALITY, PERFORMANCE OR NON-

INFRINGEMENT OF THE THIRD PARTY SOFTWARE. WITH RESPECT TO ITRON, CUSTOMER 

IS PROVIDED THIRD PARTY EQUIPMENT “AS IS.”  THIRD PARTY SOFTWARE SHALL BE 

SUBJECT TO ANY WARRANTIES PROVIDED BY THE THIRD PARTY SOFTWARE LICENSOR.  

MODIFICATIONS MAY VOID OR OTHERWISE LIMIT ANY WARRANTY APPLICABLE TO 

THIRD PARTY SOFTWARE.  

Itron agrees to act as a liaison with the third party software licensors in regard to the third party software 

warranties, if any, and will use its commercially reasonable efforts to assist Customer in enforcing those 

warranties. 

9. Exclusions from Liability.  Itron shall have no obligation to Customer to the extent any Licensed 

Software is adversely affected by: (i) use of the Licensed Software in combination with any equipment, 

computer hardware and peripheral devices, operating system software, device drivers, third party software 

programs, computer graphic elements, and the like that are not authorized by Itron; (ii) any modification, 

fix, update or upgrade to the Licensed Software that is made other than by Itron; (iii) the use of a version 

of Licensed Software that is not supported by Itron; (iv) Customer’s failure to implement a fix, update, or 

upgrade to Licensed Software provided by Itron; (v) the maintenance or support of Licensed Software 

other than by Itron; (vi) viruses introduced through no fault of Itron; or (vii) Customer’s failure to follow 

installation, set up, and configuration instructions as described in the Documentation. 

10. Effect of Termination for Cause.  Upon termination of this Addendum for cause, Customer shall 

immediately discontinue use of the Licensed Software and Documentation and will destroy or return to 

Itron any and all copies of the Licensed Software and Documentation and certify to Itron in writing within 

fourteen (14) days after such termination that Customer has destroyed or has returned to Itron the Licensed 

Software and Documentation.  This requirement applies to copies in all forms, partial and complete, in all 

types of media and computer memory, and whether or not modified or merged into other materials. 

Termination of this Addendum for cause will not restrict either Party from pursuing any other remedies 

available to it, including injunctive relief, nor will such termination relieve Customer of its obligation to 

pay all fees that accrued prior to such termination. Upon termination of this Addendum for cause, Itron 

will have no further obligations to Customer in any respect whatsoever with respect to the Licensed 

Software.  For avoidance of doubt – notwithstanding the foregoing, upon termination of this Addendum 

for cause no license, express or implied, is granted to Customer to any Itron intellectual property rights in 

the Licensed Software and Documentation. 

11. Open Source.  In the event that Itron identifies open source components within the Itron Software 

and provides Customer with the applicable license(s), Customer is required to accept and will comply with 

all such licenses. 

12. License Compliance Verification. 

12.1. Records.  Customer agrees to create, retain, and provide to Itron and its auditors accurate written 

records, system tool outputs, and other system information sufficient to provide auditable verification that 
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Customer’s use of all Licensed Software is in compliance with the license terms and conditions of this 

Addendum and the Agreement, including, without limitation, all of Itron’s applicable licensing and pricing 

terms. Customer is responsible for 1) ensuring that it does not exceed its authorized use, and 2) remaining 

in compliance with the license terms and conditions of this Addendum.  Customer, at Itron’s request, will 

provide records and other information to demonstrate compliance with license terms and conditions of this 

Addendum and the Agreement. 

12.2. Verification Process.  Upon reasonable notice, Itron may verify Customer’s compliance with the 

license terms and conditions of this Addendum at all sites and for all environments in which Customer 

uses (for any purpose) Licensed Software.  Such verification will be conducted in a manner that minimizes 

disruption to Customer’s business and may be conducted on Customer’s premises, during normal business 

hours.  Itron may use an independent auditor to assist with such verification, provided Itron has a written 

confidentiality agreement in place with such auditor. 

12.3. Resolution.  Itron will notify Customer in writing if any such verification indicates that Customer 

has used any Licensed Deliverable in excess of its authorized use or is otherwise not in compliance with 

the licensing terms and conditions of this Addendum or the Solution Document. Customer agrees to 

promptly pay directly to Itron the charges that Itron specifies in an invoice for 1) any such excess use, 2) 

support for such excess use for the lesser of the duration of such excess use or two years, and 3) any 

additional charges and other liabilities determined as a result of such verification. 

12.4. No Restriction on Seeking Injunctive Relief.  Nothing in this Section 12 in any way limits or 

restricts Itron’s right to seek injunctive relief for Customer’s non-compliance with licensing terms and 

conditions of this Software Licensed Agreement Document. 

13. Invoices.  Itron will invoice Customer one hundred percent (100%) of the license fees for the 

Licensed Software upon delivery to Customer in the manner agreed upon.  

14. Surviving Provisions.  In addition to the Sections identified in the survival provisions of the 

Agreement, the following sections of this Addendum will survive expiration and termination of this 

Addendum and the Agreement: 6 (“Reservation of Intellectual Property Rights by Itron”), 9 (“Exclusions 

from Liability”), 10 (“Effect of Termination”), 12 (“License Compliance Verification”). 

 

[End of Addendum] 
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MAINTENANCE AND SUPPORT SERVICES ADDENDUM 

1 Relationship to General Terms and Conditions 

This Addendum is governed by the General Terms and Conditions and applicable Order Documents. If 
there is any inconsistency between the General Terms and Conditions and this Addendum, this Addendum 
shall control, but only to the extent of such inconsistency. 

2 Additional Definitions 

The following defined terms are in addition to those defined in the General Terms and Conditions: 

Annual Adjustment means Itron’s annual price increase.   

Annual Fees means the annual Fees identified in an Order Document for each category of Covered 
Product, plus the Annual Adjustment, if any.   

Client Services Guidelines Documents means the following documents as they may be updated 
by Itron from time to time: “Itron Equipment Repair Center Locations”, and “Working Effectively with 
Itron Global Customer Support Services”.  Copies of the Client Services Guidelines Documents may 

be obtained by calling Itron Global Customer Support Service at +1(877) 487-6602 or such other 
number or process provided by Itron to Customer. 

Covered Equipment means Itron equipment identified in an Order Document for which Customer 
has purchased Maintenance Services. 

Covered Firmware means Itron’s network and application firmware embedded within a 
communicating device identified in an Order Document (e.g., network interface cards, meters, 
endpoints, network equipment, etc.) for which Customer has purchased firmware Maintenance 

Services. 

Covered Products mean Covered Firmware, Covered Software, Covered Equipment and Third Party 
Covered Products.  

Covered Software means Itron software identified in an Order Document for which Customer has 

purchased Maintenance Services. 

Error means a material failure of Covered Firmware or Covered Software to comply with applicable 

published Itron specifications. 

Fix means a correction or workaround for an Error. 

Global Support Services means those support services provided by Itron technical representatives 
via telephone, email, website or other means to assist Customer’s Primary Service Contacts with 
questions or issues related to the operation of Covered Products. 

Improvement means an update, modification, enhancement and/or extension to Covered Software 
functionality that is included in a Release. 

M&S Commencement Date means the date upon and after which a Covered Product will be 

entitled to receive Maintenance Services, which unless otherwise provided in the applicable Order 
Document, will be as follows:  

Covered Product M&S Commencement Date 

On premise Covered Software Itron DI Applications: Date Itron DI Application is 
initially allocated in the DI Platform for Customer 
endpoint download following receipt of an 
accepted Purchase Order.  
Other Itron Software: First day of month following 
date Covered Software is made available to 
Customer 

Covered Firmware Date of shipment of the applicable communicating 
device 

Covered Software provided as Software-as-a-
Service or Hybrid SaaS subscription 

The earlier of (a) validation of such Service 
Offering implementation by Itron pursuant to the 
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Covered Product M&S Commencement Date 

applicable Statement of Work, or (b) seven (7) 

days after completing application system setup 

and the Customer has been provided valid access 
credentials for such Service Offering  

Covered Equipment End of warranty period 

Third Party Covered Products Per applicable third-party service provider terms 
and conditions 

Maintenance Billing Cycle means a period of one (1) year beginning on January 1st of each 
calendar year. 

Maintenance Services means services provided under this Addendum.   

Operating Condition means performance in accordance with applicable published Itron 

specifications. 

Primary Services Contacts means Customer’s primary support staff who provides internal support 
to Customer’s operations personnel and who are key interface to Itron for all Maintenance Services. 

Release means a collection of Fixes and / or Improvements made available by Itron to Customer. 

Service Levels means the defined level of impact and associated response time, effort level, and 
escalation path procedures and guidelines described in Attachment A-1 to this Addendum. 

Service Offering has the meaning set forth in the Software-as-a-Service Addendum. 

Service Request means an Itron tracked Customer request for Global Support Services. 

Third Party Covered Products means third-party equipment and third-party software identified 
in an Order Document for which Customer has purchased Maintenance Services. 

3 Principal Services Contacts 

3.1 Designation by Customer 

Customer shall designate a minimum of one (1) and not more than two (2) Primary Services Contacts 

for each Covered Product line, to serve as administrative liaisons for all matters pertaining to Maintenance 
Services for such Covered Product line and shall provide their contact information to Itron’s customer 
account representative.  Primary Services Contacts shall promptly report problems with Covered Products 
by submitting a Service Request for entry into Itron’s support tracking system. Although it is Customer’s 
sole right to choose its Primary Services Contacts, Customer and Itron acknowledge that each Primary 
Services Contact must have the appropriate technical skills and training for the position.  If Customer 
replaces a Primary Services Contact, Customer will provide updated contact information to Itron’s 

customer account representative, and the new Primary Services Contact will be properly trained prior to 
interfacing with Itron support personnel. 

3.2 Training of Principal Services Contacts 
Before a Primary Services Contact interfaces with Itron support personnel, he/she will attend training 
sessions offered by Itron, an Itron-approved trainer, or Customer’s training program approved by Itron 
to ensure that the Primary Services Contact is (i) knowledgeable about operation of the applicable 

Covered Products, and (ii) qualified to perform problem determination and remedial functions with 
respect to such Covered Products.  Customer may perform Itron-approved training or may engage Itron 
to perform training of Primary Services Contacts at Itron’s then current rates.  Itron will make training 
sessions available by remote video conference or training will be made available at a location or in a 
manner mutually agreed by the Parties.  Customer shall be responsible for all Customer’s associated 
travel-related expenses and, if the Parties agree that training will be provided at a location other than an 
Itron-designated facility (e.g., at a Customer-proposed facility), Customer will also reimburse Itron’s 

travel-related expenses.  The Primary Services Contacts must have the skills and capabilities to train 
other Customer personnel on Covered Products.  Itron may update Covered Product training from time 
to time and, upon receiving notice of such updates from Itron, Customer shall promptly provide such 
training to its Primary Services Contacts in accordance with this Section. 

4 Global Support Services & Service Requests 

4.1 Global Support Services 
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Itron will make support representatives available to provide technical support during its then current 
normal business hours as set forth in the Client Services Guidelines Document.  Global Support Services 
include troubleshooting & problem diagnosis relating to Covered Products; release or system 
management consulting; and recommendations for fully utilizing Covered Products.  Customer 

acknowledges and agrees that Global Support Services are not intended as a substitute for training of 
Customer personnel, field support, or Itron professional services.  Nor will Customer use Global Support 
Services in lieu of having qualified and trained support personnel of its own. 

4.2 Service Request Process 
Customer shall submit Service Requests in the manner required by the Client Services Guidelines 
Documents and Service Levels.  When Customer submits a Service Request, Customer will reasonably 
assess its business urgency according to the appropriate Severity Level in Attachment 1 to this 

Addendum.  Itron will designate the initial Severity Level and the Parties will resolve any perceived gap 
regarding the Severity Level designation as soon as is reasonably practical. Customer may submit Service 
Requests on a 24/7/365 basis and Itron will respond to such Service Requests in accordance with the 
Service Levels.   

4.3 Field Support 
At Customer’s request, and Itron’s approval, Itron will dispatch support personnel to Customer’s location 

to provide onsite Global Support Services (“Requested Field Support”) related to a reported problem 
which cannot be addressed remotely.  Requested Field Support will be billed at Itron’s then-current rates, 
and Customer will reimburse Itron’s travel-related expenses, unless the cause of the reported problem 
is found to be due to an error in the Itron product or service. 

5 Itron Firmware and Software Maintenance 

5.1 Scope 
Firmware Maintenance Services covers its associated Covered Firmware embedded within the applicable 

communicating device.  Software Maintenance Services covers its associated Covered Software sold as: 
(i) on premise software license, and (ii) Software-as-a-Service or SaaS Hybrid subscription. 

5.2 Modifications 
Itron may modify or replace Covered Firmware and Covered Software so long as such modifications or 
replacements do not eliminate key, documented functionality provided by the most current System 

Release. 

5.3 Fixes 

Itron shall provide Fixes in accordance with the Service Levels. Itron’s obligations with respect to Service 
Levels are contingent upon Customer (i) devoting the necessary resource effort required to support of 
Itron restoring the system and remediating the Error, (ii) responding to requests made by Itron within 
the applicable Response Time, (iii) assigning only qualified personnel to help Itron address the Error, and 
(iv) providing all information, access, and assistance reasonably requested by Itron to address the Error. 

5.4 Improvements 

Itron shall provide Improvements, if any, at no charge to Customer if such Improvements are made 
within the current product specifications and are made available to Itron customers generally at no 
charge.  Improvements released as new add-on modules/features and not part of the product’s original 
specifications, may require additional licensing and support fees and will be made available at Itron’s 
then current rates. 

5.5 Software Releases 

5.5.1 Release Numbering Convention. Upgrades, Fixes and/or Improvements are made available to 

customers through periodic Software Releases. For informational purposes, Itron’s current practice 
(which may vary and be changed by product, at any time in Itron’s discretion) is to provide Software 
Releases using the numbering guideline, "X.X.X.X" 

5.5.2 The first place, "X.X.X.X", in Itron’s numbering convention refers to a "Major Release”, or “System 
Release", which consists of a new version of Covered Software. A Major Release may include 
architectural changes, Improvements, Fixes and / or interfaces to new functional modules or 
platforms. A Major release may require infrastructure or component updates which affect 

compatibility with previous release versions. 

5.5.3 The second place, "X.X.X.X", in Itron’s numbering convention refers to a "Minor Release, which 
is an update to a current Major Release. A Minor Release may include consolidation of previous 
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Service Packs, Improvements, Fixes, platform / 3rd party updates.  Minor Release are provided to 
Itron customers on a regularly scheduled basis. 

5.5.4 The third place, "X.X.X.X", in Itron’s numbering convention refers to a "Service Pack, which is an 

update to specific modules found in a current Major Release. A Service Pack may include Fixes to 

Severity 1 - Severity 4 issues for a specified Minor or Major Release. 

5.5.5 The fourth place,"X.X.X.X", in Itron’s numbering convention refers to a "Hot Fix," which is an un-
scheduled release provided to one or more customers as a short-term, temporary fix to a critical 
Severity Level 1 Error. While not utilized by all Itron software product lines, Hot Fix releases are not 
made available to Itron customers generally but may be included in the next scheduled Minor Release 
or Service Pack for general release. 

5.6 Support for Covered Firmware 

Itron will only provide Maintenance Services for Covered Firmware if Customer: (i) is current on all 
applicable Fees for such Maintenance Services, (ii) tests and installs the latest Covered Firmware Fix 
within twelve (12) months of it being made available to Customer, and (ii) tests and installs the latest 
Covered Firmware Improvement within twenty-four (24) months of being made available by Itron. 

5.7 Support for On Premise Itron Enterprise Edition, OpenWay and GenX Software 

Itron will only provide Maintenance Services for on premise Itron Enterprise Edition and OpenWay 

software if Customer: (i) pays the applicable fees for such Maintenance Services, (ii) tests and installs 
Service Pack Releases associated with the Major or Minor Release in use by Customer within twelve (12) 
months of such Service Pack Releases being made available to Customer, and (iii) tests and installs the 
latest Major or Minor Releases within twenty-four (24) months to thirty-six (36) months of such Software 
Release being made available by Itron. 

5.8 Support for Other On Premise Covered Software 
Itron will only provide Maintenance Services for other on premise Covered Software if Customer: (i) pays 

the applicable fees for such Maintenance Services, and (ii) tests and installs Major, Minor and Service 
Pack Releases within twelve (12) months of such Software Releases being made available by Itron. 

5.9 Support for SaaS or IaaS 
Itron will only provide Maintenance Services for Covered Software sold as a Software-as-a-Service or  
Hybrid SaaS subscription if Customer: (i) is current on all applicable fees for such Software-as-a-Service 

or SaaS Hybrid subscription and related Maintenance Services, and (ii) tests a Release as installed by 
Itron either in Customer’s production Software-as-a-Service or Hybrid SaaS environment, or in 

Customer’s funded non-production Software-as-a-Service or Hybrid SaaS environment, prior to 
Customer’s full production use of the Release. 

5.10 Support for Unsupported Itron Software and Firmware 
At Customer’s request, Itron may elect to provide Maintenance Services for an unsupported Release at 
Itron’s then-current rates. 

5.11 Mandatory Revisions 

Customer must install all software and firmware updates, patches, and service packages provided by, or 
as directed by, Itron from time to time and which may be required to correct errors, vulnerabilities, third-
party concerns, or as otherwise necessary to ensure proper functioning of the Covered Software or to 
protect the interests of the Parties (“Mandatory Revisions”).   ITRON IS NOT LIABILE FOR ANY 
CUSTOMER OR THIRD-PARTY DAMAGES RESULTING FROM CUSTOMER’S FAILURE TO INSTALL ANY 

MANDATORY REVISION IN A TIMELY MANNER. 

5.12 Installation Services for On Premise Releases 

Maintenance Services for on premise Covered Software and Covered Firmware includes the following 
Release installation services: limited, remote consulting support, during standard business hours, for 
Covered Software and Covered Firmware on Itron-approved server configurations for one production 
server and one non-production server (test, training, or back-up – for example) owned / operated by 
Customer.  At Customer’s request, Itron may provide on premise Software Release installation services 
for System Releases or Service Packs on current certified production servers, additional production 
servers or nonproduction servers, at its then-current rates.  Itron will install Releases to Covered Software 

sold as a Software-as-a-Service or Infrastructure-as-Service subscription in accordance with the 
applicable terms and conditions for such services. 

5.13 Restoring Firmware or Software to Maintenance Services 
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If Customer declines or discontinues Maintenance Services for Covered Firmware or Covered Software 
and thereafter wishes to resume such Maintenance Services for the most recent Release of that Covered 
Firmware or Covered Software, Customer shall, prior to receiving Maintenance Services, notify Itron in 
writing of its request for Maintenance Services and pay Itron’s then-current re-initiation fee, which shall 

not exceed an amount equal to all Annual Fees that would have been invoiced for the applicable Covered 
Firmware or Covered Software if Customer had not elected to decline or discontinue Maintenance Services 
for that Covered Firmware or Covered Software, plus a five percent (5%) markup, in addition to prorated 
Annual Fees for the then-current Maintenance Billing Cycle. 

5.14 Exclusions 
Itron shall have no obligation to provide Maintenance Services for, or liability to Customer for Covered 
Software adversely affected by (i) use of Covered Firmware or Covered Software by anyone other than 

Itron in combination with software, equipment, or communications networks not referenced in the 
Documentation as being compatible with the Covered Firmware or Covered Software; (ii) modification or 
recompiling of Covered Firmware or Covered Software or Covered Software installation instructions / 
installation scripts or database schema scripts, or improper installation of a Release, by anyone other 
than Itron, (iii) failure to perform customer responsibilities describe in this Addendum, (iv) use of an 
unsupported version of Covered Firmware or Covered Software by anyone other than Itron; (v) 

Customer’s failure to implement a Mandatory Revision; (vi) maintenance and/or support of Covered 

Firmware or Covered Products other than by Itron; (vii) viruses introduced through no fault of Itron; or 
(viii) network or communication link failures. 

5.15 Documentation and Backup 
Itron will make an electronic copy of the Documentation available to Customer at no additional charge 
via physical media or download access.  Itron will also maintain a copy of its most recent supported 
version of executable Covered Firmware and on premise Covered Software to be made available to 

Customer or installed by Itron as necessary in the event of corrupted or inoperative Covered Firmware 
or on premise Covered Software. Said copy of executable Covered Firmware or on premise Covered 
Software or Third-Party software does not relieve Customer of its responsibility to backup and manage 
its Covered Firmware or on-premise software installation as part of ongoing system operation. 

5.16 Customer Responsibilities 
The provision of Maintenance Services for Covered Firmware or Covered Software by Itron assumes that 
Customer will facilitate such services as follows: 

5.16.1 Service Requests 
Customer will support Itron investigation and restoration efforts as defined in the Service Level table and 
will act upon / implement support solutions and workarounds recommended by Itron in a timely fashion. 
When escalating a Service Request with Itron, Customer’s Primary Service Contact shall collect and 
provide all data logs, findings, analysis, and any relevant forensic information pertaining to the issue as 
outlined in Client Services Guideline Documents. 

5.16.2 Data Review 
If Itron determines that it is necessary to evaluate Customer data to reproduce error conditions not 
reproducible with Itron’s standard test data sets, Customer will provide Itron with reasonable access to 
such data.  Itron shall not be liable for any delay or failure to resolve the problem if access to such 
Customer data is denied to Itron. 

5.16.3 Installation and Upgrades 

Customer will engage Itron Global Support Services or their Itron account team for any Covered Firmware 

or on premise Covered Software installations and upgrades which require support beyond that provided 
herein. 

5.16.4 Remote Access 
Customer is responsible for supporting necessary remote access to Covered Firmware or on premise 
Covered Software by Itron support personnel assigned to provide Maintenance Services for purposes of 
remote diagnosis and troubleshooting of Covered Firmware or on premise Covered Software.  Itron shall 
not be liable for any delay or failure to resolve a problem if remote access to Covered Firmware or on 

premise Covered Software is denied to Itron. 

5.16.5 System Configuration, Operation and Maintenance 
Customer is responsible for the configuration, operation, and maintenance of equipment, system 
peripherals, operating system, and data communications environment associated with on premise 
Covered Software.  These activities include but are not limited to checking audit logs, clearing discovered 
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exceptions, and performing daily, weekly, and monthly operational tasks and systems responsibilities.  
Customer is responsible for any change made to Customer’s software system, operating system, 
database or network configuration or any change to installation procedures, scripts, or any other 
provisions that materially affect the usability or operation of on premise Covered Software.  Customer 

will obtain Itron’s written consent prior to making any material changes that may affect the installation 
or operation of on premise Covered Software.   

5.16.6 Network Administration 
Customer is responsible to monitor and maintain, repair, replace and upgrade its local, and wide area 
network components (if any)—including network servers, network clients, network hubs, routers, 
modems, and other software components necessary for efficient and reliable network operations 
associated with Covered Firmware or on premise Covered Software—to ensure continued conformance 

with the applicable published Itron specifications.  In addition, Customer is responsible to administer 
related host names, Internet Protocol addresses, network interfaces, access, security, communications, 
and equipment and software version control.  

5.16.7 Database Administration 
Customer is responsible to administer the agreed upon database(s) associated with on premise Covered 
Software, including hardware and software components, in accordance with the Documentation, which 

administration shall include, monitoring the database server, backing up electrical power sources, and 
configuring and administering of database schema, application interfaces, networking operating system, 
communications, and file transfer software.  Customer is responsible to maintain database files (e.g., 
truncate, cleanup, and delete files consistent with industry standard practices) and perform regular data 
backup and data archiving. 

6 Itron Equipment Maintenance 

6.1 Maintenance Procedures 

Customer shall initiate a request for Maintenance Services for Covered Equipment by delivering the 
Covered Equipment to the applicable Itron Certified Repair Center identified on the Itron Equipment 
Repair Location Table.  Customer will return Covered Equipment at Customer’s expense and in accordance 
with Itron’s then-current Return Material Authorization (“RMA”) procedures.  Upon receipt of Covered 
Equipment (with the required information) under Itron’s RMA procedures, Itron shall assess the item to 
determine (a) whether it is in fact Covered Equipment and (b) whether the maintenance requested is 

included within the Maintenance Services ordered by Customer and not otherwise excluded from 

coverage.  If the returned equipment is determined to be Covered Equipment and the maintenance 
requested is included in the Maintenance Services ordered by Customer, Itron shall (i) perform 
preventative Maintenance Services necessary to maintain the Covered Equipment in Operating Condition, 
and (ii) diagnose and correct any failure in the Covered Equipment as necessary to meet Operating 
Condition, excluding minor cosmetic deficiencies such as blemishes, dents or scratches, and (iii) return 
the item of Covered Itron Equipment to Customer at Itron’s expense within the applicable turnaround 

time identified on the Itron Equipment Repair Table.  If Itron determines that returned equipment is not 
Covered Equipment or is excluded from the Maintenance Services ordered by Customer, then Itron will 
proceed in accordance with the estimation fees section below. 

6.2 Exclusions 
Itron is under no obligation to perform Covered Equipment Maintenance Services in circumstances where 
the failure or damage is due to: (i) accident, abuse, misuse, inadequate maintenance, problems caused 
by electrical power surges or acts of God outside of the tolerances set forth in the applicable published 

Itron specifications; (ii) service or repair processes (including installation or de-installation of equipment, 

parts, or firmware/software) not performed or authorized by Itron; (iii) use of parts, configurations or 
repair depots not certified or authorized by Itron; or (iv) Customer’s failure to perform material Customer 
responsibilities in accordance with this Addendum, including caring for Covered Equipment in accordance 
with applicable Documentation. 

6.3 Estimated Fees 
Itron will provide Customer with a price quote for the estimated cost (including current inspection fees), 

including labor, materials and shipping, for any repairs to equipment that are requested, which Itron 
determines are excluded from or not included within the Maintenance Services ordered by Customer.  If 
Customer elects not to proceed with the requested repair, Itron will return the item of equipment at 
Customer’s expense and Itron may charge Customer its then-current inspection fee. 

6.4 Adding/Restoring Equipment to Maintenance Services 
Following the Effective Date, additional Covered Equipment purchased by Customer, of a similar type and 

model already covered under this Addendum, shall automatically be deemed to be Covered Equipment 
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following the M&S Commencement Date.  If Customer declines or discontinues Maintenance Services for 
any Covered Equipment and thereafter wishes to add or restore such equipment as Covered Equipment, 
Itron may, prior to such equipment being included as Covered Equipment, inspect such equipment at 
Itron’s then current rates to determine whether it is in Operating Condition and/or charge Itron’s then 

current re-certification fee, in addition to prorated Annual Fees for the then-current Maintenance Billing 
Cycle (the “Re-initiation Costs”).  At Customer’s request, Itron will provide Customer with a quote for 
estimated Re-initiation Costs for equipment that Customer wishes to add or restore as Covered 
Equipment under this Section. 

6.5 Equipment Responsibilities 
Itron shall make available, and Customer shall obtain, a copy of the Documentation for Covered 
Equipment and Customer will be responsible to perform preventive maintenance for each such item in 

accordance with such Documentation.  Customer shall also keep accurate records of Covered Equipment 
serial numbers and locations to assist Itron with performing Maintenance Services. 

7 Fees and Invoicing 

7.1 Annual Fees 
Customer shall pay Annual Fees in advance of each Maintenance Billing Cycle in which it will receive 

Maintenance Services.  Itron may also pass through price increases for Maintenance Services on Third-

Party Covered Products that Itron receives from the third-party service provider on behalf of the 
Customer. 

7.2 Invoicing 
Itron will invoice Customer for the first Maintenance Billing Cycle on or after the Effective Date.  Itron 
may invoice Customer for Maintenance Services for a Covered Product that is added during any 
Maintenance Billing Cycle at a prorated amount.  Otherwise, Itron will invoice Customer for each 
subsequent Maintenance Billing Cycle approximately twenty (20) days prior to the commencement of the 

following Maintenance Billing Cycle. 

7.3 Renewal Notice 
Itron will provide Customer a renewal notice for Itron Covered Products at least one hundred twenty 
(120) days prior to the commencement of each Maintenance Billing Cycle.  Customer may discontinue 
Maintenance Services for any Covered Product(s) by providing Itron with written notice of non-renewal 

no less than ninety (90) days prior to the commencement of a Maintenance Billing Cycle.  Itron will 
provide Customer a renewal notice for Third Party Covered Products as soon as reasonably practical 

following Itron’s receipt of such notice from the third party service provider. 

7.4 Purchase Order 
Customer shall submit a Purchase Order to Itron for the quoted amount of Itron Covered Products prior 
to the commencement of each Maintenance Billing Cycle. Customer shall submit a Purchase Order to 
Itron for the quoted amount of Third Party Covered Products thirty (30) days prior to the commencement 
of each Maintenance Billing Cycle.  Itron will not renew Third Party Covered Product maintenance for 

which a Purchase Order has not been provided by Customer. 

8 Support for Third Party Products 
Itron shall provide first tier Global Support Services for Third Party Covered Products by handling all 
Customer inquiries, attempting to identify the component involved in the problem and obtaining 
appropriate documentation of such inquiry or problem.  In addition, Itron shall make commercially 

reasonable efforts to facilitate Customer’s receipt of maintenance and support for such Third-Party 
Covered Products consistent with the third-party maintenance terms identified on the applicable Order 

Document.   Notwithstanding anything else to the contrary, Itron’s sole obligation under this Addendum 
with respect to Third Party Covered Products shall be as set forth in this section. 

9 End of Support 
Itron may discontinue Maintenance Services for any Covered Equipment, Covered Firmware or Covered 
Software, effective as of the end of the applicable Maintenance Billing Cycle, by giving Customer written 
notice of such discontinuance no less than one hundred eighty (180) days prior to the end of such 
Maintenance Billing Cycle.  The end of support date for a Third Party Covered Product shall be the date 

specified by the applicable third-party service provider, which date will be promptly communicated by 
Itron to Customer following the date of receipt.   

If the end of support date is scheduled within a subsequent Maintenance Billing Cycle, Annual Fees for 
that subsequent Maintenance Billing Cycle will be pro-rated through the end of support date.  At 
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Customer’s request, or as defined in a related SaaS addendum / Order Document, Itron may elect to 
provide custom support for products for which Maintenance Services have been discontinued at Itron’s 
then-current rates.   

Periodically, Itron will make available product plan publications, including product information letters 

(PIL), product newsletters or written technology roadmaps which outline Itron’s general plans for 
continued support and end of support of applicable Covered Products.  Product publications are used as 
general guidelines for Customer communications and planning, which may be updated from time to time. 

10 Survival 
The following sections of this Addendum shall survive termination or expiration of this Agreement or any 
Order Document or Statement of Work: 5.14 (Exclusions), 6.2 (Exclusions), 7 (Fees and Invoicing), 9 
(End of Support), and 10 (Survival). 

  

142

Item 14.



  19  

Attachment 1 to Maintenance & Support Services Addendum 

– Software Maintenance & Support Service Levels – 

Severity Level Response Times Effort Level and Restoration Escalation 

Severity Level 1* 

Business Impact: 
Critical Impact / 

System Down.  A 
Production System Error 
for which there is no 
work-around, which 
causes Covered 
Firmware or Covered 
Software Product or a 

critical business 
function / process of 
said product to be 

unavailable such that 
system operation 
cannot continue. 

Example: a) Billing 

cannot be completed, b) 
Major documented 
function not working,   
c) System hung or 
completely down 

 

During regular business-
hours Itron will begin the 
Service Request process 

during Customer’s initial 
call. 

During after-hour 
periods, Itron will 
respond to a critical 
support voice messages 
within 15 minutes by a 

return call to Customer, 
to validate receipt of the 
critical support call and 

begin the Service 
Request process.  

Following the start of the 
Service Request process 

Itron will respond to 
Customer’s Service 
Request within two (2) 
business hours with an 
investigation response. 

Itron will update 

Customer at three (3) 
hour intervals during 
each day the Service 

Request remains 
unresolved, or as 
otherwise agreed by the 
Parties. 

Customer will respond to 
an Itron inquiry or 
request within three (3) 
hours. 

Itron will make diligent efforts 
on a 24x7 basis, or as 
otherwise agreed by the 

Parties, to: 

 i) restore Covered Firmware or 
Covered Software with a 
change to eliminate root cause, 
ii) provide a workaround which 
restores Covered Firmware or 
Covered Software and 

downgrades the Severity Level 
to S2, S3, S4.  

Customer Support Staff must 
be available 24x7 to work 
cooperatively with Itron 
continuously until such time 
restoration is achieved. 

 

 

 

 

 

 

 

An unresolved Service 
Request shall be 
escalated to Itron 

management as follows: 

After 30 minutes: 
Technical Customer 
Support Team Lead 

After 8 hours: 
Manager, Technical 
Client Services 

After 16 hours: 

Director, Global Support 
Services 

After 48 hours: 
Service Request. Vice 
President, Services and 
Delivery 

After 72 hours: 
President, Itron 
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Severity Level Response Times Effort Level and Restoration Escalation 

Severity Level 2* 

Business Impact:  
Major impact, 
degraded Operation. 
An Error other than a 
Severity Level 1 Error, 
for which there is no 
work-around, which 

degrades or limits 
operation of major 
system functions 
causing Covered 
Firmware or Covered 
Software to miss 
required business 

interface or deadlines.   

Covered Firmware or 
Covered Software 
remains available for 
operation but in a highly 
restricted fashion. 

Example: a) Billing 
cannot be completed on 
time, b) Major function 
is operating outside 
documented timing / 
term, c) Covered 
Firmware or Covered 

Software operating 
slow, missing data, data 
delivery, daily mission. 

 

 

During regular business-

hours Itron will respond 

to Customer regarding 
Service Request within 
one (1) business day. 

While Service Request 
remains unresolved, 
Itron will update the 

Customer and the 
Service Request at least 
every other business day, 
or as otherwise agreed by 
the parties.   

Customer will respond to 
an Itron inquiry or 

request within one (1) 
business day. 

Itron will make diligent efforts 

during normal business hours 

to:  

 i) restore Covered Firmware or 
Covered Software with a 
change to eliminate root cause, 
ii) a workaround which restores 
Covered Firmware or Covered 

Software and downgrade the 
Severity Level to S3, S4.  

 

An unresolved Service 

Request shall be 

escalated to Itron 
management as follows: 

After 1 hours: 
Technical Customer 
Support Team Lead 

After 8 hours: 

Manager, Technical 
Client Services 

After 24 hours: 
Director, Global Support 
Services 

After 30 Days: 
Vice President, Services 

and Delivery 
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Severity Level Response Times Effort Level and Restoration Escalation 

Severity Level 3**  

Business Impact: 
Minor Business 
Impact, 
compromised 
operations.  An Error 
other than a Severity 
Level 1 or Severity Level 

2 Error that has 
moderate impact on use 
of or access, with low 
business impact, but not 
preventing Customer 
from performing daily 
activities. 

Example: The Service 
Request affects use by 
Covered Firmware or 
Covered Software 
users, allowing 
Customer’s functions to 

continue to meet daily 
business needs.   

During regular business-

hours Itron will respond 

to Customer regarding 
Service Request within 
two (2) business days. 

While Service Request 
remains unresolved, 
Itron will update the 

Service Request weekly, 
or as otherwise agreed by 
the parties.   

Customer will respond to 
an Itron inquiry or 
request within two (2) 
business days. 

Itron will work during normal 

business hours to:  

 i) restore Covered Firmware or 
Covered Software with a 
change to eliminate root cause, 
ii) a workaround which restores 
Covered Firmware or Covered 
Software and downgrades the 

Severity Level to S4.  

 

 

Severity Level 4 

Business Impact:  

Standard Operations 
intact. A low or no-
impact Error other than 

a Severity Level 1, 
Severity Level 2 or 
Severity Level 3 Error, 

or a request for 
enhancement / new 
functionality 

Example:  

Generally, a cosmetic 
Error or an Error which 
does not degrade 

Customer’s use of the 
product or system. 

During regular business-
hours Itron will respond 

to Customer regarding 
Service Request within 
three (3) business days. 

 

Itron GSS Management Team 
will make commercially 

reasonable efforts during 
normal business hours to 
understand the Service 
Request and provide applicable 

recommendations as to when a 
Fix may be schedule in a future 

release, or how to proceed with 
a formal enhancement request 
to Itron’s product and delivery 
teams.  

 

* Severity Level 1 and Severity Level 2 must be reported by phone to insure they are addressed under 

the appropriate severity level response process.  Service Requests entered by email or Web access are 
generally addressed as a Severity Level 3. 

** Service Request opened on Non-production servers / environments are entered as a Severity Level 3. 

[End] 
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TECHNOLOGY & SERVICES ADDENDUM 

– Installation/Implementation Services – 

1. Scope.   This Addendum applies where: (a) Customer is purchasing installation services for 

Equipment, or (b) Customer is purchasing implementation services for the set-up, configuration, and 

validation of Licensed Software, Software-as-a-Service, Managed Services, or Cloud Infrastructure 

Service. 

2. Invoicing. Itron will invoice Customer for Services as set forth in the applicable SOW or pricing 

summary. Services performed on a time and materials basis will be invoiced at the end of the calendar 

month in which they are performed.  Services performed on a fixed fee basis will be invoiced as set forth 

on the applicable SOW or, if not set forth on a SOW, upon completion.   

3. Authorized Services.  Customer will not pay for, and Itron is not required to provide any services, 

for which both a statement of work and purchase order have not been issued by Customer and accepted by 

Itron.  All changes to scope of work must be approved pursuant to the change request procedures of the 

Agreement or applicable statement of work. 

4. Customer Responsibilities.  Customer shall timely perform all of its assigned, implied or assumed 

responsibilities under each statement of work using qualified personnel.  Customer shall also provide Itron 

with reasonable cooperation in connection with the services, including for example, by providing Itron 

with reasonable access to Customer’s facilities, service territory, personnel, systems, and information.   

5. Reference Information.   If Customer provides Itron any reference information, designs, technical 

information, or other information required to be provided by Customer in connection with the services 

(collectively, the “Reference Information”), Itron shall be entitled to rely on the accuracy of such 

Reference Information.   

6. Delays.   To the extent Customer’s failure to adhere to Section 4 or Section 5 results in any delay or 

increases Itron’s cost of performing the services, the delay shall be excused, and Itron reserves the right to 

increase its fees as necessary to offset its increased costs of performing the services.  Itron will provide 

Customer with reasonable evidence of its increases costs of performing the services and will make 

commercially reasonable efforts to minimize such costs to the extent practicable under the circumstances 

7. Express Warranties for Professional Services.  The warranty period for services provided is 

ninety (90) days beginning from the completion date of the services. Unless otherwise expressly provided 

in a statement of work or other document expressly incorporated into the Agreement, as the sole and 

exclusive warranties offered by Itron in connection with this Addendum and each statement of work under 

it, Itron warrants to Customer that: 

7.1. Services.  Services will be provided in a timely, professional, and workmanlike manner.  

7.2. Itron Personnel.  Itron personnel will have the requisite experience, skills, knowledge, training and 

education to perform Services in a professional manner and in accordance with this Addendum and 

applicable statement of work.   

7.3. Remedies. As Itron’s sole and exclusive liability and Customer’s sole and exclusive remedy for any 

material noncompliance by Itron with the warranties provided under this Section, Itron shall correct the 

noncompliance within a reasonable period of time under the circumstances, if Customer gives Itron written 

notice (which notice must describe the noncompliance in sufficient detail to enable Itron to provide the 

required corrective action) within the applicable notice period.  If Itron, in its sole discretion, is unable to 

correct the noncompliance, its sole obligation will be to refund to Customer the amount paid for the 

services. 

 

[End of Addendum] 
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Software-AS-A-Service ADDENDUM 

General SaaS Terms and Conditions 

1 Relationship to General Terms and Conditions.  

This Software-as-a-Service Addendum (this “Addendum”) is governed by the General Terms and 

Conditions of this Agreement and applicable Order Documents.  

2 Entire Addendum.   

This Addendum consists of these General SaaS Terms and Conditions, which generally apply to all 

Service Offerings, and any attached Special Terms and Conditions, which apply to specific Service 

Offerings.  Unless otherwise provided, references to this Addendum shall be deemed to encompass these 

General SaaS Terms and Conditions and any attached Special Terms and Conditions.  

3 Order of Precedence.   

In the event of any inconsistencies, ambiguities or conflicts between these General SaaS Terms and 
Conditions and the Special Terms and Conditions, the Special Terms and Conditions shall prevail, but only 

with respect to the applicable Service Offering.  

4   Definitions.  
The following defined terms are in addition to those defined in the General Terms and Conditions of this 
Agreement: 

Annual Adjustment means Itron’s annual price increase. 

Endpoint means an electric meter, gas or water endpoint receiver-transmitter, battery-powered 

device, or any other device that Itron has agreed to monitor as part of a Service Offering which 
Endpoints are identified in the Order Document or Pricing Summary. 

Deidentified Data means information that cannot reasonably be used to infer information about a 
Customer end user. Deidentified Data does not include Personally Identifiable Information (PII).   

General SaaS Terms and Conditions means the terms and conditions set forth in the main body 
of this Addendum comprised of Sections 1 (“Relationship to General Terms and Conditions”) through 
19 (“Roles and Responsibilities”). 

Maintenance Services means services provided under the Maintenance and Support Services 
Addendum. 

Minimum Subscription Term means the minimum number of SaaS Billing Cycles during which 
Customer is required to subscribe for each Service Offering, which shall be three (3) SaaS Billing 
Cycles following the applicable Service Offering Commencement Date, unless otherwise stated in 
the applicable Order Document or Pricing Summary.  

One-Time Setup Fee means the one-time setup fee for each Service Offering identified in the 

applicable Order Document or Pricing Summary. 

Recovery Point Objective or RPO means the maximum tolerable time period which data might 
be lost from production Software due to a service interruption event.   

Recovery Time Objective or RTO means the duration of time allowing for the execution of all 
failover processes required to return access, connectivity, functionality, and operation of production 
Software to Customer following declaration of a disaster event. 

SaaS means software-as-a-service whereby Itron or its designated provider hosts and provides 
Customer with access to Software on Servers via the internet. 

SaaS Billing Cycle means a period of one year beginning on the Effective Date or any anniversary 
thereof. 

SaaS Application Availability means the total number of minutes in a calendar month that the 

applicable Software is available via (a) a web browser client, (b) web services interface and (c) thin 
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client. Scheduled downtime is excluded from this calculation.  A determination of availability will be 

based on 24x7 accessibility, less any exclusions set forth in this Addendum. 

 
Servers means the physical computer hardware owned by Itron or its designated provider on which 
Software will be installed, operated, and maintained. 

Service Offering means SaaS, plus any services that are additional or supplemental to SaaS, as 
described in the applicable Special Terms and Conditions. 

Service Offering Commencement Date means, with respect to each Service Offering, the earlier 
of (a) validation of such Service Offering implementation by Itron pursuant to the applicable 
Statement of Work, or (b) seven (7) days after completing application system setup and the 
Customer has been provided valid access credentials for such Service Offering. 

Software means each machine readable (object code) versions of computer program identified on 

the applicable Order Document or Pricing Summary for which Customer has purchased a Service 
Offering.    

Special Terms and Conditions means Service Offering-specific terms and conditions set forth on 
Attachment A to this Addendum. 

Subscription Fees means annual fees identified in the applicable Order Document or Pricing 
Summary for each Service Offering, plus the Annual Adjustment, if any.  Where Customer has 
purchased an object code license to Software pursuant to the terms of the Software Addendum and 

wishes to purchase a Service Offering for such Software (“Hybrid SaaS”), license fees and fees for 
applicable Maintenance Services are not included within the Subscription Fees and must be paid 
separately.  Where Customer is not purchasing Hybrid SaaS, fees for applicable Maintenance 
Services are included within the Subscription Fees. 

Subscription Term means the subscription term purchased by Customer for each Service Offering, 
which begins upon the applicable Service Offering Commencement Date. 

5    Access Rights and Restrictions.  

5.1 Access Rights.   
SaaS is only available for Itron Software identified in the table set forth in this Section 5.1 below for 
which Customer has purchased a Service Offering and paid all applicable fees.  Subject to Customer’s 
compliance with the Agreement (including payment of all applicable fees which, in the case of Hybrid 

SaaS, shall include Software licensing fees and Maintenance Services support Fees), Itron hereby grants 
to Customer, for the Subscription Term(s) purchased, a non-exclusive, non-transferable, non-assignable, 
limited right to access and use the Service Offerings, with respect to Endpoints owned or otherwise 
controlled by Customer, for its internal business purposes in the Territory (as defined in the General 
Terms and Conditions of the Agreement).   

Itron Software Eligible for SaaS 

ACE VISION IntelliSOURCE Express 

ChoiceConnect Fixed Network Itron Enterprise Edition 

Distributed Intelligence (Riva system) Itron Enterprise Edition Service Mode 

Distributed Intelligence (GenX system) Itron Mobile 

EMMSYS MV-90 xi 

Everblu FN (Fixed Network)  

FDM Tools  

 Itron Security Manager 

Field Tools Advanced Operations Optimizer  

Field Tools Basic  

 Temetra 

  

  

5.2 Restrictions on Use 
Customer and its authorized users may not: (a) modify, translate or create derivative works of any 
Service Offering or related Documentation; (b) copy, reproduce, distribute, republish, download, display, 
post or transmit any portion of a Service Offering or related Documentation in any form or by any means; 
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(c) sell, assign, transfer, lease or sublicense any Service Offering; (d) allow any third party, other than 
authorized users, to access any Service Offering or related Documentation without Itron’s prior written 
consent; (e) use any Service Offering or related Documentation to provide services to third parties, or 
otherwise use any Service Offering on a “service bureau” or “timesharing” or subscription basis including, 

in connection with devices or equipment not owned or otherwise controlled by Customer; (f) reverse 
engineer, disassemble, decrypt, extract or otherwise reduce any Service Offering to a human perceivable 
form or otherwise attempt to determine the source code or algorithms of any Service Offering (except to 
the extent the foregoing restriction is expressly prohibited by applicable law); (g) infringe any of Itron’s 
or its providers’ Intellectual Property Rights; (h) publicly publish the results of any benchmark tests run 
on any Service Offering; (i) use any Service Offering or related Documentation to engage in any 
fraudulent, illegal or unauthorized act; (j) introduce into or transmit through any Service Offering any 

material containing software viruses, worms, trap doors, back doors, Trojan horses or other harmful or 
malicious computer code, files, scripts, agents or programs; (k) remove, alter or obscure any titles, 
product logo or brand name, trademarks, copyright notices, proprietary notices or other indications of 
Itron’s or its providers’ Intellectual Property Rights, whether such notice or indications are affixed on, 
contained in or otherwise connected to a Service Offering; (l) attempt to gain unauthorized access to a 
Service Offering or Itron’s or its providers’ systems or networks; (m) merge any Service Offering with 

any other product or service without Itron’s prior written consent and the payment of any additional fees; 
or (n) access or use any Service Offering or related Documentation to build or support, and/or assist a 

third-party in building or supporting, products or services competitive to Itron or its providers. 

5.3 Content Restrictions 
Customer may not distribute, download, or place on any Itron or its providers’ website or Server, or use 
with  any Service Offering, any content that: (a) Customer knows or has reason to believe infringes the 
Intellectual Property Rights of any third party or violates any rights of publicity or privacy; (b) violates 

any applicable law, statute, ordinance; (c) is defamatory, trade libelous, unlawfully threatening or 
unlawfully harassing; or (d) is obscene, pornographic or indecent (items (a) – (d) are collectively referred 
to as “Prohibited Content”).  Itron reserves the right to remove any Prohibited Content from the Server 
without prior notice to Customer.  Customer will indemnify, defend and hold Itron and its providers 
harmless for any claims, liabilities, losses, causes of action, damages, settlements, and costs and 
expenses (including, without limitation attorneys’ fees and costs) arising from any third-party claims 
related to or generated by any Prohibited Content distributed, downloaded, or placed on any Itron or its 

providers’ website or Server or used with any Service Offering by Customer.   

5.4 Breach of Restrictions.   

Customer’s breach of the restrictions set forth in Section 5.2 (“Restrictions on Use”) or Section 5.3 
(“Content Restrictions) shall constitute a material breach of the Agreement and shall result in revocation 
and immediate suspension or termination, as determined by Itron in its sole discretion, of all rights and 
licenses granted under this Addendum with respect to the Service Offerings.  Revocation does not 

preclude Itron from pursuing any legal and equitable remedies for Customer’s breach of these 
restrictions. 

6   Invoicing and Payment.   
Customer shall pay Subscription Fees in advance for each SaaS Billing Cycle for which it has purchased 
a Service Offering.  Itron will invoice Customer for the One-Time Setup Fee and initial Subscription Fees 
for each Service Offering upon the Service Offering Commencement Date. Initial Subscription Fees shall 
be prorated based on the number of months remaining in the current SaaS Billing Cycle following the 

Service Offering Commencement Date.  Itron may discontinue a Service Offering by providing Customer 
with written notice of discontinuance no less than 180 days prior to the commencement of a SaaS Billing 
Cycle.  Otherwise, Itron will provide Customer with a renewal notice for the Service Offering at least 120 

days prior to the commencement of each SaaS Billing Cycle.  Customer may discontinue a Service 
Offering by providing Itron with written notice of non-renewal no less than 90 days prior to the 
commencement of a SaaS Billing Cycle.  Otherwise, approximately 20 days prior to the commencement 
of each SaaS Billing Cycle, Itron will provide Customer with an invoice for Subscription Fees payable by 

Customer for the forthcoming SaaS Billing Cycle.  If Customer discontinues a Service Offering prior to 
expiration of the Minimum Subscription Term for that Service Offering, Itron will invoice Customer, and 
Customer will pay, for any unpaid Subscription Fees for the respective Service Offering through the end 
of the applicable Minimum Subscription Term.  Maintenance Services fees and license fees relating to 
Hybrid SaaS will be invoiced in accordance with the Maintenance and Support Services Addendum and 
Software Addendum, as applicable.  Itron has the right to adjust Subscription Fees at any time if 

Customer’s use of a Service Offering exceeds the applicable tier set forth in the respective Order 
Document or Pricing Summary.  Subscription Fees adjusted as a result of Customer exceeding the 
applicable tier are typically invoiced within thirty (30) to sixty (60) days after provisioning of each 
respective Endpoint occurs. 
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7 Monthly Application Availability Service Level 

7.1 Service Level.   

Provided Customer has paid all applicable Fees (including all Subscription Fees and, in the case of Hybrid 

SaaS, all maintenance and license fees) SaaS Application Availability with respect to each production 
environment Service Offering will be at least 99.5%, measured and reported monthly beginning in the 
first full calendar month following the respective Service Offering Commencement Date (“Monthly SaaS 
Application Availability Service Level”).  The Monthly SaaS Application Availability Service Level will be 
measured and calculated separately for each Service Offering. Itron records and data will be the sole 

basis for all SaaS Application Availability Service Level measurements and calculations.  

7.2 Service Level Credits.   

As Customer’s sole and exclusive remedy for Itron’s failure to meet the foregoing Monthly SaaS 
Application Availability Service Level, Subject to the service level exclusions in Section 8.1 (Service Level 
Exclusions) below, Customer will be entitled to credits as follows:  

SaaS Application Availability 
(production environments only) 

Monthly SaaS Application Availability 

performance 

Credit 

(% of monthly Subscription Fee for 

applicable SaaS Application) 

≥99.0% and <99.5% 2% 

≥98.0% and <99.0% 4% 

≥96.5% and <98.0% 10% 

≥95.0% and <96.5% 12.5% 

<95.0% 20% 

 
8 Service Level Exclusions; Disclaimers. 
8.1 Service Level Exclusions.   
Itron shall not be liable for failing to meet any service level commitment set forth in this Addendum 
(including any Special Terms and Conditions) or any Order Document to the extent such failure is 
attributable to any one or more of the following: (a) planned maintenance, unplanned maintenance, or 

scheduled upgrades; (b) an event triggering a disaster recovery and for a twenty-four (24) hour period 
after the resumption of service following such an event to allow the system to return to normal operating 

ranges; (c) suspension or restriction of service under Section 11 (“Suspension or Restriction of Service”) 
of this Addendum; and (d) conditions beyond Itron’s reasonable control, including but not limited to (i) 
unavailability of Customer or third party wireless services between the Service Offering and the 
Endpoints; (iii) failures in external Internet or VPN configurations not managed by Itron;  (iv) a Force 
Majeure event; (v) false reports of unavailability as a result of outages or errors of any Itron 

measurement system; (vi) an act or omission of Customer or third parties (other than Itron’s contractors, 
subcontractors or suppliers), including security incidents caused by such act or omission; (vii) incident 
investigation or computer failures that could not reasonable have been prevented by Itron; (viii) failures 
of third-party equipment, hardware, software, or services not provided by Itron; and (ix) Customer’s 
delay in performing maintenance or other tasks designated as its responsibility in this Agreement. 

8.2 Disclaimers.   

(a) Third-Party Content Disclaimer.   
Itron does not maintain third-party Software or third-party Service Offerings that Customer purchases 
through Itron (collectively “Third-Party Content”) and makes no representations or warranties 

whatsoever, directly or indirectly, express or implied, as to the suitability, durability, and fitness for use, 
merchantability, condition, quality, performance or non-infringement of any Third-Party Content.  Third-
Party Content shall be subject solely to any service levels or warranties provided by the third-party 

provider.  Itron will pass through to Customer or make commercially reasonable efforts to enforce on 
Customer’s behalf, any service levels, warranties and remedies received from such third-party provider. 

(b) Use of SaaS with Third-Party Devices.   
Customer may use a Service Offering to collect data from Endpoints equipped with radio communication 
devices not manufactured or provided by Itron ("Third-Party Radio Device"). Itron makes no 
representations or warranties whatsoever, directly or indirectly, express or implied, as to the suitability, 

durability, and fitness for use, merchantability, condition, quality, performance or non-infringement of, 
and disclaims all liability with respect to, Third-Party Radio Devices.  In particular, Itron shall have no 
liability (a) if a Third-Party Radio Device is not responding or communicating or (b) for unread endpoints 
due to defective or unreachable Third-Party Radio Devices. Customer shall contact the supplier of such 
device for support. 
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9 Sizing of Software-as-a-Service.   
Itron will size Service Offerings, Servers, and systems for Customer’s specific deployment.  System sizing 
depends upon the Service Offering and types of devices and sensors and may be a factor in determining 
Subscription Fees.  Sizing criteria may include number of system endpoints, number of network devices, 

residential meter configuration, commercial and industrial meter configuration, desired data collection 
intervals, storage duration for historical data, and the number of concurrent and total users of the 
application.  Any sizing changes during a Subscription Term will require a Change Order and may result 
in a change in Subscription Fees. 

10 Conditions on Use of Service.  

Customer will use the Service Offerings only in accordance with Itron user guides, the Agreement 

(including, this Addendum, the General Terms and Conditions, applicable Order Documents), and 

laws and government regulations.  The rights of any user to access and use the Service Offerings 

cannot be shared or used by more than one individual (unless such license is reassigned in its entirety 

to another authorized user), and Customer shall make every reasonable effort to prevent unauthorized 

third parties from accessing the Service Offerings.  

11 Suspension or Restriction of Service.   

Itron may suspend or restrict all or part of the Service Offerings at any time to protect the integrity 

and functionality of the Software, Servers, platforms, and systems, or for a breach of Section 5.2 

(“Restrictions on Use”), Section 5.3 (“Content Restrictions”) or Section 10 (“Conditions on Use of 

Service”), until such breach is cured. 

12 Incident Management.   
Itron will provide Customer support and incident and problem management services, which include 
responding to alerts, tracking the issue, troubleshooting the problem and escalating to Itron subject 
matter experts or third-party providers, in accordance with the Maintenance and Support Services 
Addendum. 

13 Customer Technical Responsibilities.   
Customer is responsible for selecting, acquiring, securing and maintaining all equipment and ancillary 

services needed to connect to, access, or otherwise use and maintain compatibility with the Service 
Offerings, at Customer’s sole expense.  For the avoidance of doubt, unless otherwise specified in an 

Order Document or, Statement of Work, or any Special Terms and Conditions attached hereto, Customer 
is responsible for providing WAN connectivity. 

14 User IDs and Passwords.   

Itron shall provide Customer with user identifications and passwords (“User IDs”) to access the 

Service Offerings.  Customer shall be solely responsible for all use of Customer’s subscriptions and 

accounts.  Customer shall maintain the confidentiality of all User IDs assigned to Customer.  User 

IDs may not be shared or used by more than one user.   

15 Planned Maintenance.   

Planned Maintenance, whenever reasonably practicable, will be performed during off-business hours 

between 6:00 p.m. to 12:00 a.m. Customer’s local time, with as little disruption to Customer’s use of 

the Service Offerings as possible.  Unplanned maintenance, whenever reasonably practicable, shall 

also be performed during off-business hours between 6:00 p.m. and 12:00 a.m., Customer’s local 

time. 

16 Unplanned Maintenance.   

Itron will provide Customer with notice of unplanned maintenance as soon as reasonably practical.  

Itron will minimize Service Offering disruptions to the extent reasonably practical. 

17 Business Continuity.   
17.1 Itron has architected and operates a high availability and scalable infrastructure to facilitate 
virtualized customer environments with various fault tolerant components. Fault tolerance and failover 

methodologies allow Itron to maximize system availability and confidently uphold the Monthly SaaS 
Application Availability Service Level and Monthly File Delivery Percentage Service Level.  Itron will 
conduct daily backups of back office application configuration files and associated data. These backups 
are for operational purposes only and are not a disaster recovery solution or a solution to be used by the 
Customer for testing or analysis purposes.  Itron will periodically test the restore capability of its business 
continuity solution.  System and database backups are performed via a schedule to provide for a full 

weekly backup and daily differential backups.  System backups and snapshots are also taken prior to any 
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system change that has been approved via the Itron Global Managed Services Change Control Board.  
The system can be recovered from the backup in an event of a failure.  Business continuity is designed 
to provide recovery for component failures within a datacenter, this does not provide coverage for the 
loss or connectivity to a data center.  If a more robust mitigation solution is required by Customer, geo-

diverse disaster recovery options can be discussed and priced as a more fault tolerant solution.  

17.2 All incidents requiring system recovery will be required to adhere to Itron’s incident management 
policy and related standard operating procedures.  BUSINESS CONTINUITY: RPO = 72 hours; RTO = 5 
business days.  

18 Disaster Recovery.   
18.1 Disaster Recovery (“DR”) is an optional service that is offered by Itron to hosted customers who 
purchase DR for an additional fee. Upon Customer’s purchase of DR services and payment of applicable 

fees as set forth in the Order Document or Pricing Summary, Itron will maintain DR services at a dedicated 
facility that is equipped to facilitate hosted operations, meter reading and interrogations, and Field Area 
Network (“FAN”) communications in the event DR is needed.  Upon mutual agreement, separate SOW 
and for identified cost, Itron can exercise the DR capabilities once per calendar year on Customer’s 
production environments and provide the results of each such test to the Customer. 

18.2 In the event of a Severity Level 1 Error (as defined in the Maintenance and Support Services 

Addendum), Itron will evaluate the scale of the incident, readily available mitigation plans, and the 
estimated time to recover.  If it is apparent to Itron that an incident meeting the standards of a disaster 
as set forth in Itron’s Disaster Recovery plan has occurred with no possibility of mitigation, Itron will 
declare a disaster and begin the notification process.  Itron will notify the Customer of an any such event 
that will result in service interruption in excess of twelve (12) hours.  Once a disaster has been declared, 
Itron’s responsibilities for SLAs will be temporarily suspended until the time at which Customer’s 
environment has been failed over and is operating in the secondary DR datacenter.  The Recovery Point 

Objective (RPO) for DR is four (4) hours.  The Recovery Time Objective (RTO) for DR is twelve (12) hours. 

 19 Roles and Responsibilities.  
The table below lists the respective responsibilities of Customer and Itron to ensure reliable operation of 
the Software-as-a-Service. 

P=Primary responsibility 

S=Support responsibility 

Description of service or deliverable Itron Customer 

Submit user access requests for new users and deletion 
notifications for users no longer involved with the SaaS. 

 P 

Provide immediate notification in the event of a Customer 
employee termination for those with access to the SaaS.  

 P 

Provide immediate notification in the event of an Itron 
employee termination for those with access to the SaaS. 

P  

Maintain skill sets necessary to properly support the SaaS.  P  

Administer and monitor Servers including but not limited to 
utilization of CPU, memory, IOPs, and disk space. 

P  

Manage and troubleshoot the secure SaaS components and 

processes (if applicable). 
P  

Administer associated Linux, Unix, and Windows operating 
systems. 

P  

Apply operating system and other third-party security 

patches and critical updates as appropriate. 
P  

Maintain and troubleshoot third-party software issues 
required for SaaS operations pursuant to this Addendum; 
work with third party to troubleshoot as required. 

P  

Maintain anti-virus on all windows-based Servers if 
applicable to the SaaS platform. 

P  

Monitor communications and support communications 
troubleshooting activities for the SaaS. 

P  

Perform software upgrade activities. P  
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Description of service or deliverable Itron Customer 

Maintain and administer the SaaS Server databases. P  

Manage upload and submission of meter data files; work with 
Itron when problems are identified.  

 P 

Provide and maintain a Secure FTP or equivalent if included 
in the SOW. 

P  

Perform regular system, database, and custom component 
backups in accordance with selected service level. 

P  

Maintain the applicable standard operating procedures and 
run books to maintain, monitor and operate the hosted 
environment. 

P  

 

20 Deidentified Data 
Customer hereby grants Itron a non-exclusive, royalty-free, perpetual, worldwide license to copy, modify, 

use, sublicense, distribute, display, create derivative works of all Customer Data for the purposes of: (i) 
providing products and services to Customer, (ii) testing, troubleshooting, and optimizing performance 

and quality of Itron’s products and services, and (iii) generating, storing, distributing, and using 
Deidentified Data for any lawful purpose. Itron will use reasonable methods, such as anonymization and 
aggregation, that are designed to ensure that Deidentified Data cannot be associated with any consumer 
or household, and shall use Deidentified Data only for analysis, reporting, program management, to 
maintain, improve, and develop its products and services, and other lawful purposes.  Itron shall not 

attempt to reidentify any such Deidentified Data except as necessary to determine that its deidentification 
processes satisfy the requirements of this Section. Itron’s use of Deidentified Data shall not conflict with 
Itron’s obligations under this Agreement.  This Section survives expiration or earlier termination of the 
Agreement. 
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Attachment A  

Special Terms and Conditions 

Special Terms and Conditions – AMI Essentials (Water and Gas).  The following Special Terms and 
Conditions contained within this attachment apply to Itron’s SaaS Service Offering for AMI Essentials 
(Water and Gas):      

1 Mobile Device Software. 
(a) License Grant.  Subject to the terms of this Agreement, Itron grants Customer a limited, non-

exclusive, and non-transferrable license to download, install, and use Itron’s Temetra Mobile 
application and any associated drivers provided by Itron (collectively, the “Mobile Device 

Software”) on Itron-approved mobile devices owned or otherwise controlled by Customer 
(each a “Mobile Device”) strictly in accordance with the Documentation.  

(b) License Restrictions. Customer shall not: (a) copy the Mobile Device Software; (b) modify, 
translate, adapt, or otherwise create derivative works or improvements, whether or not 
patentable, of the Mobile Device Software; (c) reverse engineer, disassemble, decompile, 

decode, or otherwise attempt to derive or gain access to the source code of the Mobile Device 

Software or any part thereof; (d) remove, delete, alter, or obscure any trademarks or any 
copyright, trademark, patent, or other intellectual property or proprietary rights notices from 
the Mobile Device Software, including any copy thereof; or (e) rent, lease, lend, sell, sublicense, 
assign, distribute, publish, transfer, or otherwise make available the Mobile Device Software, 
or any features or functionality of the Mobile Device Software, to any third party for any reason. 

(c) Directives. To the extent directive 2009/24/EC on the legal protection of computer programs 
or similar legislation or regulation (collectively, the “Directives”) is applicable, such Directives 

may provide Customer the right to decompile Software in order to obtain information necessary 
to achieve the interoperability of an independently created computer program, prior to 
exercising any such possible rights under the Directives, Customer agrees to (a) first notify 
Itron of Customer’s good faith belief that information necessary to achieve the interoperability 
of an independently created computer program is not otherwise available and that 
decompilation is indispensable within the meaning of the Directives; and (b) provide Itron with 
a reasonable amount of time to respond to Customer regarding the foregoing assertions. 

(d) Limited Mobile Device Software Warranty. For a period of ninety (90) days from the date 
of delivery of the Mobile Device Software to Customer (the "Warranty Period"), Itron warrants 
solely to Customer that the Mobile Device Software will substantially conform in all material 
respects to the applicable Itron published specifications. As Customer’s sole and exclusive 
remedy for any breach of this warranty, Itron will, at its option, during the Warranty Period set 
forth in this Section 1(c), repair or replace non-conforming Mobile Device Software to 

substantially conform to the foregoing warranty, provided that Itron will have no obligation to 
repair or replace any non-conforming Mobile Device Software if the Agreement or applicable 
Order Document has terminated or expired.  The foregoing warranty does not apply to non-
conformities in the Mobile Device Software due to: (i) modifications not made or approved by 
Itron in writing; (ii) Customer’s or any third party’s negligence or intentional acts; (iii) misuse 
or abuse, including the failure to use or install the Mobile Device Software in accordance with 
the Documentation; (iv) incorrect data, or data entry or output, as applicable, by Customer or 

a third party; (v) use with third party software, hardware or firmware not provided or authorized 

by Itron in writing; (vi) a Force Majeure event; or (vii) viruses or security vulnerabilities 
introduced into the Mobile Device Software or Customer’s systems through no fault of Itron.  
After the Warranty Period, any Mobile Device Software errors will be addressed under 
Maintenance and support terms.  

(e) Updates. Itron may from time to time in its sole discretion develop and provide Mobile Device 
Software updates, which may include upgrades, bug fixes, patches, other error corrections, 

and/or new features (collectively, including related documentation, “Updates”). Based on 
Customer’s Mobile Device settings, when Customer’s Mobile Device is connected to the internet 
either: (a) the Mobile Device Software will automatically download and install all available 
Updates; or (b) Customer may receive notice of or be prompted to download and install 
available Updates. Customer shall promptly download and install all Updates and acknowledge 
and agree that the Mobile Device Software, the Service Offering, or portions thereof may not 

properly operate should Customer fail to do so. Customer further agrees that all Updates will 

154

Item 14.



  31  

be deemed part of the Mobile Device Software and be subject to all terms and conditions of this 
Agreement.  

2 Compatible Mobile Devices.  
Mobile Device Software is designed to work in connection with Mobile Devices that meet Itron minimum 

requirements.  Itron will provide the minimum specifications to Customer.  Itron is not required to make 
Mobile Device Software work with any Devices that do not meet Itron minimum requirements.   

3 Disclaimer of Liability.  
Mobile Device Software requires Internet connectivity, which Customer is solely responsible for 
procuring.  Itron accepts no responsibility for any internet services failure, Mobile Device failure, or for 
any loss or damage of any kind caused by such failure. 

4 Business Continuity and Disaster Recovery.   

The following shall replace Section 17 (“Business Continuity”) and Section 18 (“Disaster Recovery”) of 
the General SaaS Terms and Conditions in its entirety: 

Itron uses streaming replication to keep a hot failover database always available, with automatic switch 

over in the event of failure. Application data is automatically backed up every night.  

5 Recovery of Customer Data at the end of the Agreement or SaaS Service.   
At the end of the Term of the Agreement or SaaS service (unless the Agreement or SaaS service is 

renewed pursuant to duly executed amendment or a new agreement), or in the event of its early 
termination in accordance with the terms of the Agreement, Customer will confirm to Itron in writing, no 
later than on the effective date of expiration or termination, its decision to close the SaaS service 
("Closure Confirmation").  Provided that Itron has received the Closure Confirmation from Customer 
within the aforementioned period, Itron will maintain Customer's access to the system for a maximum 
period of three (3) months from receipt of the Closure Confirmation, for the sole purpose of enabling 
Customer to retrieve the following Customer data: access account information, meter details, history of 

index reading data and photographs. Customer may, at no additional cost, export said system data in 
the standard file format used by the SaaS service, or the format already supported by the SaaS service. 
At the end of this three (3) month period, the Customer data will be permanently deleted and will no 
longer be recoverable. if Customer fails to pay undisputed amounts due, Itron has no obligation to 
maintain Customer data or Customer’s access to the System. Itron may restore Customer data and 

reinstate Customer’s access to the System upon payment of a reinstatement fee. 

6 Connectivity 

Data transmission between an End Point and the Head End System (“Connectivity”) is provided by a 
third-party carrier network.  In the event of a disruption in Connectivity, Itron will use commercially 
reasonable efforts to assist the network carrier to resolve the disruption. 

7 AMI Essentials Use Restrictions 
7.1 Limitations.  Customer’s use of AMI Essentials (Water & Gas) shall be permitted as follows: 

7.1.1 Conventional AMI Use Cases. Customer will use AMI Essentials (Water & Gas) for conventional 

AMI use cases.  Conventional AMI use cases include (a) up to four reads per day of the following available 
read types: no more than twice daily retrieval of interval data, daily reading of meter registers, on-
demand reads, meter pings, and (b) up to five Firmware upgrades for the life of the Endpoint. Usage 
beyond conventional use cases could result in premature battery failure.   

7.1.2 New Use Cases  
If Customer requests additional use cases, Itron or its contracted partner will review any request for new 
use cases, study the impact on network capacity and functionality and render a decision within 90 days 

of the request.  Itron reserves the right to charge additional fees for any new use cases.  

8 Service Levels 
This Section 8 sets forth the read rate service levels for AMI Essentials (Water & Gas). The read rate 
service level commitments are outlined below and are contingent upon Customer’s purchase of (and 
ongoing right to receive) AMI Essentials (Water & Gas) in accordance with the Agreement.  

8.1 Service Level Definitions. 
Available Endpoint is an Endpoint that meets the following criteria: (a) the Endpoint, if installed 

by Customer, has been properly installed according to Itron installation instructions; (b) Customer 
has provided all necessary and correct information for Itron to properly provision the Endpoint in 

155

Item 14.



  32  

Itron’s data collection platform; (c) the Endpoint is communicating with Itron’s data collection 
platform and a register read has been received from the Endpoint for three (3) consecutive days; 
(d) adequate cellular coverage signal quality is measured, as defined by applicable product 
specifications; (e) cellular coverage is not affected by temporary or permanent obstructions or other 

conditions outside of Itron’s control; (f) Customer operates and maintains the Endpoint according 
to Itron’s published policies and procedures; (g) the solution has been optimized as part of the 
deployment process, including read times to support optimal performance and avoid network 
congestion; (h) there are no gaps in cellular coverage or wireless carrier interruptions.  An Endpoint 
will not be considered an Available Endpoint under any of these conditions have not been met: (a) 
if an exception is detected by Itron or reported by Customer, but the exception cannot be resolved 
remotely, or (b) the Endpoint if it is under field investigation. 

Billing Read Rate means the percentage of Available Endpoints from which register read data has 
been collected over a rolling 3-day period, measured for each calendar day. 

8.2 Service Level Report 
Itron will deliver a monthly service level report that identifies performance against service levels.  If Itron 
does not meet a service level, the report will give the reason the service level was not achieved and 
describe the corrective actions taken. 

8.3 Service Level Commitment 
Provided Customer has paid all SaaS Subscription Fees, the average monthly read rates of Available 
Endpoints during the Term of this Agreement will meet or exceed the service level commitments as set 
forth in the table below.  Itron records and data will be the sole basis for all Read Rate measurements 
and calculations.  

Service Level Monthly Service Level 
Commitment 

Credit 
(% of monthly Subscription 

Fee for applicable SaaS 
Application) 

3-Day Billing Read Rate 
 

96% - 98%   4% 

 94% - 96% 10% 

 < 94% 20% 

8.4 Monthly Credit Limit 
The cumulative Service Level Credit, if any, awarded to Customer in any single month may not exceed 
thirty percent (30%) of the Subscription Fee (pro rata monthly equivalent if billed quarterly or annually) 
for the month in question irrespective of the number of SLAs that may not have been met. 

9 Fees and Invoicing 

The One-Time Setup Fee and Subscription Fees for the AMI Essentials (Water & Gas) Service Offering will 
be invoiced and paid in accordance with Section 6 (“Invoicing and Payment”) of the SaaS General Terms 
and Conditions, unless specified otherwise in a pricing summary or an Order Document. 

10 AMI Essentials (Water & Gas) - Daily Operational Roles & Responsibilities  
Daily operations, Endpoint data collection activities, delivery of daily data export files, and event 
exception notification require that activities be performed by both Itron and Customer to ensure effective 

delivery of AMI Essentials (Water & Gas).  The table below lists the respective responsibilities of Customer 
and Itron for such daily activities.  Itron’s obligation to provide AMI Essentials (Water & Gas) are expressly 
contingent upon Customer’s full performance of all responsibilities assigned to Customer.   

P=Primary responsibility 

S=Support responsibility 

Description of Service or Deliverable Itron Customer 

Ensure any input files are received and processed and output files are 

delivered to Customer by posting to a SFTP folder, or equivalent, where it 
can be retrieved by Customer as needed. 

P  

Manage files on the SFTP server where any export files are delivered. If 
the SFTP server is Itron’s, files should be downloaded nightly and files 

P S 
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Description of Service or Deliverable Itron Customer 

that have been successfully downloaded and processed are to be removed 
from the SFTP location within 7 days. 

Perform read rate monitoring and reporting. P  

Perform remote investigation for specific groups of non-communicating 
Endpoints affected by a common network issue and coordinate field order 
with Customer as needed. 

P S 

Perform scheduling of Endpoint interrogations including file delivery and 
delivery of Data Collection Platform standard reports. 

P  

Perform Endpoint repair, replacement, or relocation as required.  P 

Perform RMA, Processing, Tracking and Performance Reporting for 
Endpoints and Network devices. 

S P 

Administration of the Managed Services platform applications to Service 
Levels. 

P  

11 AMI Essentials (Water & Gas) – Environmental Management Roles & Responsibilities 
In addition to the daily operational tasks, Customer and Itron each have responsibilities for monitoring 

and managing the operating environment of the AMI Essentials (Water & Gas) platform and applications.  
The table below lists the respective responsibilities of Customer and Itron for such activities. Itron’s 
obligation to provide AMI Essentials (Water & Gas) are expressly contingent upon Customer’s full 
performance of all responsibilities assigned to Customer.   

P=Primary responsibility 

S=Support responsibility 

Description of Service or Deliverable Itron Customer 

Submit user access requests for new users and deletion notifications for 
users no longer involved with the managed system. 

 P 

Provide immediate notification in the event of a Customer employee 

termination for those with access to the managed system.  
 P 

Provide immediate notification in the event of an Itron employee 
termination for those with access to the SaaS. 

P  

Maintain skill sets necessary to properly support the require Managed 
Services platform technologies. 

P  

Maintain skill sets necessary to properly support the required Managed 
Services platform Field operations. 

 P 

Administer and monitor servers including but not limited to utilization of 
CPU, memory, IOPs, and disk space. 

P  

Manage and troubleshoot the secure network infrastructure components 
and processes (if applicable).  

P  

Administer associated Linux, Unix, and Windows operating systems. P  

Apply Operating System and other 3rd party security patches and critical 
updates as appropriate. 

P  

Update security appliances (if applicable) with new Endpoint related 

security files. 
P  

Maintain and troubleshoot third party software issues required for Managed 
Services platform operations, work with third party to troubleshoot as 
required. 

P  

Maintain anti-virus on all windows-based servers. P  

Perform the initial Network Devices configuration. P  

Monitor Network and Endpoint communications and support metering and 
communications troubleshooting activities for the Managed Services 
platform. 

P  

Support solution upgrade activities. P  

Maintain and administer the Managed Services platform server databases. P  
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Description of Service or Deliverable Itron Customer 

Establish and manage the wireless backhaul contracts and accounts if 
applicable. 

P  

Support Customer’s technical operations department to handle Endpoint 
and Network field exceptions. 

P  

Manage upload and submission of meter data files; work with Itron when 
problems are identified.  

 P 

Provide and maintain a Secure FTP. P  

Perform regular system, database, and custom component backups in 
accordance with selected service level. 

P  

Develop and maintain related standard operating procedures. P  

Manage Endpoint firmware revisions, including coordination and scheduling 
of firmware downloads as necessary (for Itron manufactured devices only 
with Itron provided firmware). 

P  

Monitor Endpoint communications, reporting, and troubleshoot Managed 
Services platform issues as necessary.  

P  

Manage Endpoint manufacturing and security files for all necessary solution 
components, troubleshoot and coordinate with manufacturing as needed. 

P  

Develop, maintain and utilize system operations clock, standard operations 
procedures, and daily checklists for Itron operators and administrators. 

P  
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ORDER DOCUMENT 

This Order Document is governed by the Master Sales Agreement Terms and Conditions between 
Customer and Itron dated [Insert Agreement Start Date], including any amendments thereto (the 
“Agreement”). If there is a conflict between this Order Document and the General Terms and Conditions 
or any Addendum to the Agreement, the General Terms and Conditions and Addendum will control, except 

to the extent stated otherwise in this Order Document. Except as otherwise defined in this Order 
Document, capitalized terms herein have the meanings assigned to them in the General Terms and 
Conditions and Addenda to the Agreement.  

1 Scope 
This Order Document applies only to the products and/or services described in the pricing summary 
attached as Attachment A (the “Deliverables”).   

2 Excessive Failure 

The Agreement’s Equipment Addendum is amended as follows: 
 
a. Add the following definition to Section 2. Additional Definitions: 

 
“Excessive Failure” means a failure rate of installed 500W Cellular Endpoints within any 
rolling twelve (12) month period that is greater than either, (a) 2% of Endpoints failing due to 

the same root cause, as verified by Itron, or (b) 4% of Endpoints failing from multiple 
individual root causes in the aggregate. An Excessive Failure shall not include any 500W 
Cellular Endpoints that are outside the applicable Warranty Period at the time of failure or that 
are excluded from warranty coverage pursuant to Section 13 (“Itron Equipment Warranty 
Exclusions”) of this Equipment Addendum.” 

 
b. Replace Section 12. Itron Equipment Warranty with the following: 

 

“12. Itron Equipment Warranty. 
Itron warrants solely to Customer that, during the Warranty Period, Itron Equipment will 
be free from defects in materials and workmanship and will conform in all material 
respects to the applicable Itron published specifications. Except as otherwise provided in 

Section 12.1 (“Excessive Failure Remedies”),as Customer’s sole and exclusive remedy 
for a breach of the foregoing warranty, Itron will, at its option and expense: (i) repair or 
replace faulty Itron Equipment under warranty after it has been returned to an Itron-
designated repair facility during the Warranty Period in accordance with Itron’s then 
current RMA policy and procedures, (ii) provide Customer with a Firmware or software fix 
to correct the nonconformity, or (iii) if Itron determines (in its reasonable judgment) that 
it is unable to provide a remedy specified in item (i) or (ii) of this section, Itron will 

provide Customer with a depreciated refund of the purchase price for the applicable Itron 
Equipment. Except as otherwise provided in Section 12.1 (“Excessive Failure 
Remedies”), (A) Customer will pay the cost of returning Itron Equipment to the Itron 
designated repair facility and Itron will pay the cost of returned repaired or replacement 

Itron Equipment to Customer, and (B) Customer is responsible for any labor costs 
associated with removal or reinstallation of Itron Equipment.  Repaired and replacement 
Itron Equipment will be warranted for the remainder of the Warranty Period, or sixty (60) 

days from the ship date of the repaired or replaced Itron Equipment, whichever is longer. 
Additional warranty terms for specific Itron Equipment may be specified in the attached 
Itron Equipment Warranty Table.” 

 
c. Add the following section as a new subsection of Section 12. Itron Equipment Warranty: 
 

“12.1 Excessive Failure Remedies.  

In the event of a suspected Excessive Failure, Customer shall promptly notify Itron.  Upon 
receipt of such notice, Itron will promptly dedicate sufficient resources to thoroughly 
investigate and diagnose the cause of the failure.  If an Excessive Failure is verified by 
Itron, it will develop a plan to eliminate the problem in all continuing production and to 
correct the problem in all failed 500W Cellular Endpoints that are covered by and not 

excluded from the warranties set forth in Section 13 (“Itron Equipment Warranty 
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Exclusions” of this Equipment Addendum. If the plan requires that the failed 500W Cellular 
Endpoints be de-installed for repair or replacement, then Itron will, at its expense, (a) 
provide qualified field labor to de-install defective and accessible 500W Cellular Endpoints 
within Customer’s service territory that are exhibiting the same failure mode in excess of 

the Excessive Failure threshold and install conforming replacements for such equipment 
pursuant to a mutually agreed upon statement of work, or (b) reimburse Customer’s actual, 
documented and necessary costs of performing such work using its own resources in the 
form of a credit against amounts due by Customer under this Agreement, not to exceed 
$25.00 per failed 500W Cellular Endpoints.  The additional remedies for Excessive Failures 
under this Section will only be available if Customer: (i) promptly investigates all potentially 
defective 500W Cellular Endpoints identified on Customer’s most recent system 

performance and maintenance reports, (ii) promptly returns all 500W Cellular Endpoints 
that fail to satisfy the warranties set forth in Section 12 (“Itron Equipment Warranty”) 
of this Equipment Addendum below the Excessive Failure threshold to Itron in accordance 
with Itron’s then-current RMA process, (iii) promptly notifies Itron in writing once Customer 
believes, acting reasonably, that an Excessive Failure has occurred or is likely to occur, (iv) 
maintains all system performance and maintenance reports for a period of no less than 

twenty-four (24) months, and (v) provides Itron with access to such reports and other 
relevant Customer records as necessary for Itron to confirm Customer’s compliance with 

the investigation, return and reporting requirements of this Section. The remedies set forth 
in this Section 12.1, when combined with the remedies set forth in Section 12 (“Itron 
Equipment Warranty”) of this Equipment Addendum, shall be Customer’s sole remedy in 
the event of an Excessive Failure.” 

 

3 Miscellaneous 
Except as otherwise expressly provided or modified in this Order Document, the (i) terms and conditions 
set forth in the General Terms and Conditions and Addenda to the Agreement remain in full force and 
effect, and (ii) this Order Document and the terms and conditions set forth in the General Terms and 
Conditions and Addenda to the Agreement constitute the entire and exclusive agreement between the 
Parties regarding the subject matter hereof, and supersede all proposals and prior agreements, oral or 
written, and all other communications. 

 

Each Party has executed this Order Document by its duly authorized representative. 

Itron, Inc. 

 

 

 

 Customer 

 

 

 

Signature 

 
 

 Signature 

 
 

Printed Name 
 
 

 Printed Name 
 
 

Title 

 
 

 Title 

 
 

Date  Date 
 

[End] 
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Attachment A 
Pricing Summary 
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OFFICIAL

VENDORS
Attachment 

"B"

Addendum 

1 & 2
E-Verify Save Form

Fee 

Proposal
Original

7 

Copies

Pedal Valves, Inc.

13625 River Road

Luling, LA 70070

YES YES 523647 YES YES YES YES

Badger Meter, Inc

4545 WBrown Deer Rd

Milwalkee, WI 53223

YES YES 142953 YES YES YES YES

Fortline Waterworks

15850 Dallas Parkway

Dallas, TX 75248

YES YES 1817159 YES YES YES YES

Consolidated Pipe & Supply Company, Inc.

10887 Old Atlanta Highway

Covington, GA 30014

YES YES 189824 YES YES YES YES

Delta Municipal Supply Company, Inc.

408 Jesse Cronic Road

Braselton, GA 30517

YES YES 107726 YES YES YES YES

Core and Main LP

3620 Milledgeville Rd

Augusta, GA 30909

YES YES 1219073 YES YES YES YES

Itron, Inc. 

2111 N Molter Rd

Liberty Lake, WA 99019

YES YES 2360972 YES YES YES YES

Total Number Specifications Mailed Out: 24

Total Number Specifications Download (Demandstar): 20

Total Electronic Notifications (Demandstar): 315

Georgia Procurement Registry: 773

Total packages submitted: 7

Total Noncompliant: 

RFP Opening: RFP Item #24-261 Advanced Metering

 Infrastructure System for Augusta, GA-

 Utilities Department

RFP Due: Tuesday, December 10, 2024 @ 11:00 a.m. 
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Pedal Valves, Inc.

13625 River Road

Luling, LA 70070

Badger Meter, Inc

4545 WBrown Deer Rd

Milwalkee, WI 53223

Fortline Waterworks

15850 Dallas Parkway

Dallas, TX 75248

Consolidated Pipe & Supply 

Company, Inc.

10887 Old Atlanta Highway

Covington, GA 30014

Delta Municipal Supply Company, Inc.

408 Jesse Cronic Road

Braselton, GA 30517

Core and Main LP

3620 Milledgeville Rd

Augusta, GA 30909

Itron, Inc. 

2111 N Molter Rd

Liberty Lake, WA 99019

Pedal Valves, Inc.

13625 River Road

Luling, LA 70070

Badger Meter, Inc

4545 WBrown Deer Rd

Milwalkee, WI 53223

Fortline Waterworks

15850 Dallas Parkway

Dallas, TX 75248

Consolidated Pipe & Supply 

Company, Inc.

10887 Old Atlanta Highway

Covington, GA 30014

Delta Municipal Supply Company, Inc.

408 Jesse Cronic Road

Braselton, GA 30517

Core and Main LP

3620 Milledgeville Rd

Augusta, GA 30909

Itron, Inc. 

2111 N Molter Rd

Liberty Lake, WA 99019

Evaluation Criteria Ranking Points

1.  Completeness of Response

• Package submitted by the deadline 

• Package is complete (includes requested information as required per this 

solicitation)

• Attachment B is complete, signed and notarized

N/A Pass/Fail PASS PASS PASS PASS PASS PASS PASS PASS PASS PASS PASS PASS PASS PASS

2.  Qualifications & Experience                                         (0-5) 10 2.0 5.0 2.0 2.0 4.0 5.0 5.0 20.0 50.0 20.0 20.0 40.0 50.0 50.0
3.  Organization & Approach                      (0-5) 10 4.0 3.0 3.0 2.0 4.0 4.0 4.5 40.0 30.0 30.0 20.0 40.0 40.0 45.0
4.  Scope of Services (30 points) - Scope of Services

•	A: System Capabilities

o	Proposed system addresses technical specifications, performance 

requirements, and desired features

o	System compatibility with existing infrastructure

o	Data collection, alerting, collection rates, and flexibility of hybrid options as 

appropriate

o	Integration with existing metering hardware

•	B: Software, Data, & IT Integration

o	Facilitates common software interfaces

o	Plans for integration between AMI systems, MDMS, Customer Portal, Augusta 

CIS, and Augusta information systems

o	Configuration procedures and testing plan

o	Data integrity, security, and accessibility

o	System flexibility and non-proprietary data and interfaces

o	Ability to develop, document, and support interfacing with Augusta CIS and IT 

systems                                                                                                                                                 

(0-5) 30 2.0 3.5 3.0 1.5 4.0 3.0 4.5 60.0 105.0 90.0 45.0 120.0 90.0 135.0

5. Financial Stability (0-5) 5 3.0 5.0 5.0 2.0 3.0 3.0 5.0 15.0 25.0 25.0 10.0 15.0 15.0 25.0
6. Schedule of Work (0-5) 5 3.0 3.0 3.0 3.0 3.5 3.0 5.0 15.0 15.0 15.0 15.0 17.5 15.0 25.0

Within Richmond County                                                                                             5 10 5.0 0.0 0.0 0.0 0.0 0.0 50.0 0.0
Within CSRA                                                                                                                     5 6 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Within Georgia                                                                                                                5 4 5.0 5.0 0.0 0.0 0.0 20.0 20.0 0.0 0.0

Within SE United States (includes AL, TN, NC, SC, FL)                                              5 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0

•        All Others                                                                                                                           5 1 5.0 5.0 5.0 5.0 5.0 5.0 5.0 0.0 0.0 0.0 5.0
8. References (0-5) 5 2.0 3.0 1.0 2.0 4.0 5.0 5.0 10.0 15.0 5.0 10.0 20.0 25.0 25.0

21.0 27.5 22.0 17.5 27.5 28.0 34.0 165.0 245.0 190.0 140.0 272.5 285.0 310.0

9.  Presentation by Team (0-5) 5 0.0 0.0 0.0 0.0 0.0 0.0 0.0
10. Q&A Response to Panel Questions (0-5) 5 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Lowest Fees 5 15 5.0 0.0 0.0 0.0 0.0 0.0 0.0 75.0
Second 5 12 5.0 0.0 0.0 0.0 0.0 60.0 0.0 0.0

Third 5 8 5.0 0.0 40.0 0.0 0.0 0.0 0.0 0.0

Forth 5 4 5.0 0.0 0.0 0.0 0.0 0.0 20.0 0.0

Fifth 5 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Total Phase 2  - (Total Maximum Ranking 15 - Maximum 

Weighted Total Possible 125)                                                                                                                
0.0 5.0 0.0 0.0 5.0 5.0 5.0 0.0 40.0 0.0 0.0 60.0 20.0 75.0

21.0 32.5 22.0 17.5 32.5 33.0 39.0 165.0 285.0 190.0 140.0 332.5 305.0 385.0

Total Phase 1 (Maxium Points 35 - Total Maxium Weighted Score 375)

Vendors

Phase 1 

RFP Item #24-261 Advanced Metering

 Infrastructure System for Augusta, GA-

for Augusta, Georgia - Utilities Department

RFP Due: Tuesday, December 10, 2024 @ 11:00 a.m. 

Evaluation Date: Wednesday, January 8, 2025 @ 9:00 a.m. via ZOOM

Weighted Scores
Scale 0 (Low) to 5 (High) 

Ranking of 0-5 (Enter a number value between 0 and 5)

Weighted ScoresWeighted Scores Weighted ScoresWeighted Scores Weighted Scores Weighted Scores

Proximity to Area    7.  Proximity to Area     (only choose 1 line according to location of the company - enter the ranking value for the one line only)  

Phase 2 (Option - Numbers 9-10  (Vendors May Not Receive Less Than a 3 Ranking in Any Category to be Considered for Award)

Total  Cumulative Score 

(Maximum point is 500)

Total  (Total Possible Score 500)  Total (May not Receive Less Than a 3 Ranking in Any Category to be Considered for 

11.  Cost/Fee Proposal Consideration (only choose 1 line according to dollar value of the proposal in relation to all fee 

proposals - enter the point value for the one line only)     
Cost/Fee Proposal Consideration

Procurement Department Completion Date:  Phase I - 1/8/24 _________________________________                                   

Procurement DepartmentRepresentative:    Nancy Williams ___________________________________

Evaluator:   ___Cumulative __________               Date:    Phase 1 - 1/8/24 __________________________________     
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FYI: Process Regarding Request for Proposals 

 

Sec. 1-10-51. Request for proposals.  

 

Request for proposals shall be handled in the same manner as the bid process as 

described above for solicitation and awarding of contracts for goods or services with 

the following exceptions: 

 

 (a) Only the names of the vendors making offers shall be disclosed at the proposal 

opening. 

 

 (b) Content of the proposals submitted by competing persons shall not be 

disclosed during the process of the negotiations. 

 

 (c) Proposals shall be open for public inspection only after the award is made. 

 

 (d) Proprietary or confidential information, marked as such in each proposal, shall 

not be disclosed without the written consent of the offeror. 

 

 (e) Discussions may be conducted with responsible persons submitting a proposal 

determined to have a reasonable chance of being selected for the award. These 

discussions may be held for the purpose of clarification to assure a full 

understanding of the solicitation requirement and responsiveness thereto. 

 

 (f) Revisions may be permitted after submissions and prior to award for the 

purpose of obtaining the best and final offers. 

 

(g) In conducting discussions with the persons submitting the proposals, there 

shall be no disclosure of any information derived from the other persons 

submitting proposals.   

 

Sec. 1-10-52. Sealed proposals. 

 

(a) Conditions for use. In accordance with O.C.G.A. § 36-91-21(c)(1)(C), the 

competitive sealed proposals method may be utilized when it is determined in 

writing to be the most advantageous to Augusta, Georgia, taking into 

consideration the evaluation factors set forth in the request for proposals.  The 

evaluation factors in the request for proposals shall be the basis on which the 

award decision is made when the sealed proposal method is used.  Augusta, 

Georgia is not restricted from using alternative procurement methods for 
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obtaining the best value on any procurement, such as Construction 

Management at Risk, Design/Build, etc. 

 

  

(b)  Request for proposals. Competitive sealed proposals shall be solicited through 

a request for proposals (RFP). 

 

(c)  Public notice. Adequate public notice of the request for proposals shall be 

given in the same manner as provided in section 1-10- 50(c)(Public Notice 

and Bidder's List); provided the normal period of time between notice and 

receipt of proposals minimally shall be fifteen (15) calendar days. 

 

(d)  Pre-proposal conference. A pre-proposal conference may be scheduled at 

least five (5) days prior to the date set for receipt of proposals, and notice shall 

be handled in a manner similar to section 1-10-50(c)-Public Notice and 

Bidder's List. No information provided at such pre-proposal conference shall 

be binding upon Augusta, Georgia unless provided in writing to all offerors.  

 

(e)  Receipt of proposals. Proposals will be received at the time and place 

designated in the request for proposals, complete with bidder qualification and 

technical information.  No late proposals shall be accepted. Price information 

shall be separated from the proposal in a sealed envelope and opened only 

after the proposals have been reviewed and ranked.  

 

The names of the offerors will be identified at the proposal acceptance; 

however, no proposal will be handled so as to permit disclosure of the detailed 

contents of the response until after award of contract. A record of all responses 

shall be prepared and maintained for the files and audit purposes. 

 

(f)  Public inspection. The responses will be open for public inspection only after 

contract award. Proprietary or confidential information marked as such in 

each proposal will not be disclosed without written consent of the offeror. 

 

(g)   Evaluation and selection. The request for proposals shall state the relative 

importance of price and other evaluation factors that will be used in the 

context of proposal evaluation and contract award. (Pricing proposals will not 

be opened until the proposals have been reviewed and ranked).  Such 

evaluation factors may include, but not be limited to: 

 

(1)  The ability, capacity, and skill of the offeror to perform the contract or 
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provide the services required; 

 

(2) The capability of the offeror to perform the contract or provide the 

service promptly or within the time specified, without delay or 

interference; 

 

(3) The character, integrity, reputation, judgment, experience, and 

efficiency of the offeror; 

 

(4) The quality of performance on previous contracts; 

 

(5) The previous and existing compliance by the offeror with laws and 

ordinances relating to the contract or services; 

 

(6) The sufficiency of the financial resources of the offeror relating to his 

ability to perform the contract;  

 

(7) The quality, availability, and adaptability of the supplies or services to 

the particular use required; and 

 

(8)   Price. 

 

(h) Selection committee. A selection committee, minimally consisting of 

representatives of the procurement office, the using agency, and the 

Administrator's office or his designee shall convene for the purpose of 

evaluating the proposals. 

 

(i) Preliminary negotiations. Discussions with the offerors and technical 

revisions to the proposals may occur. Discussions may be conducted with the 

responsible offerors who submit proposals for the purpose of clarification and 

to assure full understanding of, and conformance to, the solicitation 

requirements. Offerors shall be accorded fair and equal treatment with respect 

to any opportunity for discussions and revision of proposals and such 

revisions may be permitted after submission and prior to award for the purpose 

of obtaining best and final offers. In conducting discussions, there shall be no 

disclosure of information derived from proposals submitted by competing 

offerors. 

 

(j) From the date proposals are received by the Procurement Director through the 

date of contract award, no offeror shall make any substitutions, deletions, 
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additions or other changes in the configuration or structure of the offeror’s 

teams or members of the offeror’s team. 

 

(k)  Final negotiations and letting the contract. The Committee shall rank the 

technical proposals, open and consider the pricing proposals submitted by 

each offeror. Award shall be made or recommended for award through the 

Augusta, Georgia Administrator, to the most responsible and responsive 

offeror whose proposal is determined to be the most advantageous to Augusta, 

Georgia, taking into consideration price and the evaluation factors set forth in 

the request for proposals. No other factors or criteria shall be used in the 

evaluation. The contract file shall contain a written report of the basis on 

which the award is made/recommended. The contract shall be awarded or let 

in accordance with the procedures set forth in this Section and the other 

applicable sections of this chapter.  
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Engineering Services Committee Meeting 

Meeting Date: March 25, 2025 

Augusta Engineering Infrastructure Program Delivery & Projects 

Construction Management Web Based Technology - Procore 

File Reference: 25-014(T) 

Department: Engineering & Environmental Services 

Presenter: Dr. Hameed Malik, Director 

Caption: Approve the purchase through a sole source procurement for the Procore 

(web-based technology) for Augusta Engineering Infrastructure TIA & Other 

projects construction management. Also Approve funds in the amount of 

$46,955.52 for this service annual usage. / AE 

Background: Augusta Engineering (AE) construction centralized coordination external 

support team has utilized Procore since 2019 as its primary project 

management software for all AE’s Capital Improvement Projects (CIP) 

funded by Transportation Investment Act (TIA) Program.   In addition to 

TIA projects, AE is using Procore for project delivery of Special Purpose 

Local Option Sale Tax (SPLOST) and Federal Funded projects too. The 

software has been instrumental in streamlining and coordinating project 

workflows, improving collaboration with contractors and consultants, and 

enhancing efficiency in managing infrastructure projects on site and in office. 

Up until 2024 the Procore usage annual fee was covered under projects 

centralized professional services provided by AE construction centralized 

coordination external support team. Given continuity of the TIA program, 

such as TIA2, AE has a continuous need for Procore usage. Hence, it is cost 

effective for AE to fully transition Procore usage and associated usage fee 

responsibility to AE. 

Analysis: AE has been using this software since 2019 and invested significant time 

learning, operating and reorganizing the software per our need, transition to 

new software will have a big learning curve which will disrupt the current 

ongoing infrastructure projects records and workflow. All external parties 

including contractors and consultants are well versed with this software and 

use it as a tool of collaboration among all parties. Changing the software 

might cause a loss in historical records and could potentially disrupt the 

structured workflow). 

Financial Impact: Funds in amount of $46,955.52 available in Engineering TIA-Discretionary 

funds. 
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Alternatives: Continue Procore use through construction centralized coordination external 

support services. 

Recommendation: Approve the purchase through a sole source procurement for the Procore 

(web-based technology) for Augusta Engineering Infrastructure TIA & Other 

projects construction management. Also Approve funds in the amount of 

$46,955.52 for this service annual usage. / AE 

Funds are available in 

the following accounts: 

($46,955.52)   236-041110-54.24120  - Engineering TIA-Discretionary funds 

REVIEWED AND 

APPROVED BY: 

HM/sr 
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Engineering Services Committee 

Meeting Date: 3/25/2025 

Approval to increase purchase order 24AUA124 by $95,000 to vendor HDR Engineering, Inc 

Department: Utilities 

Presenter: Wes Byne, Director 

Caption: To approve proposal from HDR, Inc to provide additional engineering 

services to fulfill the requirements of the EPA Lead and Copper Rule 

Revision Water Service Line Inventory (PO 24AUA124) 

Background: The lead service line inventory conducted per the Lead and Copper Rule 

Revision (LCRR) was completed on time last fall.  The EPA’s subsequent 

Lead Copper Rule Improvements (LCRI) released a month following the 

inventory due date requires AUD to field verify these results. This change 

order will allow HDR Engineering, Inc. to complete the follow-up work of 

surveying approximately 400 additional water line services.   

Analysis: HDR’s proposal is for an additional $95,000 which the Department finds to 

be fair and reasonable. 

Financial Impact: HDR Engineering, Inc. submitted a proposal fee in the amount of $95,000.  

Funds are available from the following account:  G/L: 514043410-5212115 | 

J/L: 82400010-5212115 

Alternatives: None 

Recommendation: Approve to increase purchase order 24AUA124 by $95,000 to $378,207.00 

to vendor HDR Engineering, Inc. 

Funds are available in 

the following accounts: 

G/L: 514043410-5212115 | J/L: 82400010-5212115 

REVIEWED AND 

APPROVED BY: 

N/A 
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SCOPE CHANGE AUTHORIZATION 

Project: Lead and Copper Rule Revision 
Water Service Line Inventory Development 
(RFP 24-150)  

Date Prepared: January 23rd, 2025 

HDR Project No.: 10398343 Client: Augusta Utilities Department 

Project Manager: Alex Pofahl Scope Change No.: 2 

DESCRIPTION OF SCOPE MODIFICATIONS AND JUSTIFICATION 

The following changes to the scope of services included in the contract for the Lead and 
Copper Rule Revision Water Service Line Inventory Development executed on April 
22nd, 2024:  

• Additional verification services to inspect service lines from the verification pool 
(defined as non-lead service lines installed prior to 1990) 

The aforementioned additional scope will assist Augusta Utilities Department (AUD) in 
preparing for the additional regulations set forth in the Lead and Copper Rule 
Improvements (LCRI) which was promulgated on October 30th, 2024 and builds upon 
the Lead and Copper Rule Revision (LCRR). The LCRI builds upon the 2021’s LCRR 
requirement for water systems to create an initial inventory, to regularly update their 
inventory, and to identify the material of all service lines by the mandatory service line 
replacement deadline (2037).  

Under the existing scope for this project, AUD and HDR partnered to complete the 
service line inventory utilizing a combination of field verifications at the meter box, 
historical records review, and predictive modeling. AUD has submitted a complete 
service line inventory to Georgia EPD ahead of the compliance deadline. This inventory 
contains no unknown, lead, or galvanized requiring replacement service lines.   

However, as part of the LCRI, water systems are now required to validate a subset of 
non-lead service lines in their inventories by December 31, 2034. The validation pool 
includes all non-lead service lines except for those installed after the applicable Federal, 
State or local lead ban (1990 in Georgia), those that have been visually inspected at a 
minimum of two points, and previous lead or galvanized requiring replacement service 
lines that have already been replaced.  

Based on this criteria, AUD’s site validation pool is >50,000 and thus 384 validations are 
required by the LCRI. These validations must be randomly selected from the validation 
pool utilizing a random number generator or similar approach.  

These validations include a visual inspection at a minimum of two points on the pipe 
exterior. These validations should be recorded and submitted to the state primacy 
agency (GA EPD) each year with the service line inventory updates.  
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DETAILED SCOPE OF SERVICES  

Task 5 – LCRI Verification Support  

In order to perform this task, HDR will conduct a desktop analysis to recommend sites 
for inspection. HDR will assemble the validation pool and utilize a random number 
generator to select 384 sites.  

HDR will mobilize staff to perform visual inspections at the meter box. If either side of 
the service line (meaning the customer-owned and/or utility-owned portion) cannot be 
viewed and classified from the meter box, then the site will be flagged for future 
potholing (conducted by AUD staff or a third-party contractor) to classify the material of 
the service line.  

 
Task 5 Assumptions  

• HDR will utilize a GIS-based application to document the material classification 
for these field verifications and turn over the CSV file and annotated photos to 
AUD. This task does not include any further revisions to the initial inventory.  

• Should the customer-owned portion of the service line not be visible from the 
meter box, AUD will coordinate access to private property for potholing as 
required. If access cannot be granted, then HDR will coordinate another site 
through the random number generator. AUD will document the initial site access 
challenges for GA EPD.  

• For sites that require potholing, AUD will schedule the work orders to perform 
the work. AUD will coordinate with HDR to either be present during the 
potholing effort to classify the material, or will coordinate with HDR to collect 
the required data and photos to classify the material.  

Task 5 Deliverables 
• Results of Verifications in CSV (GIS-based) and photo formats.  
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Project Budget  

The following table shows the budget for Task 5 and the revised overall fee. Tasks 1 through 4 are complete at the time of this change 
order.  

Task Contract Fee 
Change Order 1 

Adjustments 
Proposed Change 

Order 2 Adjustments 
Total Fee by Task 

1 – Concurrence Plan  $ 38,000 $ - $ - $ 38,000 

2 – Service Line Inventory via Predictive 
Modeling  

$ 175,000 $ - $ -  $ 175,000 

3 – Field Inspections with photo annotations 
and index 

$ 67,000 

($67/EA) 
- $38,793 $ -  $ 28,207 

4 – LSLR Plan $ 42,000 + $ 42,000 $ -  $ 42,000 

5 – LCRI Field Verification Support $ 0 $ - + $ 95,000 $ 95,000 

Totals $ 280,000 + $ 3,207 + $ 95,000  $ 378,207 
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Preliminary Schedule 

The additional work will take 6 months. This deliverable will be incorporated into the 
current schedule as summarized below.  

PROJECT MILESTONES 

Task Name Completion Date 

Anticipated NTP  February 2025 

Field Verification Completion August 2025 

CONTRACT MODIFICATIONS 

 
The effect of these changes to the work plan is as follows: 
 
• Fee for New Scope:        $95,000 
• Previous Work Plan Not to Exceed Authorized Amount:  $283,207 
• New Work Plan Not to Exceed Authorized Amount:   $378,207 
• Change in Contract Time:       6 months 
 

Approved by City of Augusta: _________________________ Date:_____________ 

 

Approved by HDR Engineering, Inc.: _________________  Date: _____________ 
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Engineering Services Committee Meeting 

Meeting Date: March 11, 2025 

Purchase of Opticom Miovision Preemption System from TIA RC E&T Part 2 

Project RC07-0151, PI #0017626 

Department: Engineering & Environmental Services 

Presenter: Dr. Hameed Malik, Director 

Caption: Approve the purchase through a sole source procurement for the Opticom 

Miovision Emergency Preemption System for the TIA Intelligent 

Transportation System project (Project RC07-0151, PI#001726).  Approve 

funds in the amount of $599,030.50.  Also, authorize the mayor to sign and 

execute the contract. AE 

Background: 
The first phase of Augusta Engineering’s ITS project was installed in 2016 

and 2017.  This purchase request is a continuation of that program and 

improvements.  In the second round of TIA funding, there is a project titled 

“Vehicle Preemption - Part 2” programmed for this purpose (Project RC07-

0151, PI#001726). 

Analysis: The Augusta Traffic Engineering network has been in operation for over 

eight years.  With the second round of TIA funding, AED Traffic 

Engineering wants to continue to improve and upgrade the Intelligent 

Transportation Systems.  This purchase will upgrade and expand on 

Augusta’s existing emergency preemption system.  This purchase will allow 

all selected city vehicles, such as Fire Engines and Transit Buses, to interrupt 

traffic signal timing in an emergency or when behind schedule to improve 

department performance and safety at 220 signalized intersections in 

Richmond County.  The system will also allow Augusta Traffic Engineering 

to monitor activity and provide department information regarding 

effectiveness of preemption activities through our Traffic Management 

Center (TMC). 

Financial Impact: Funds in amount of $600,000 available in Project TIA funds. 

Alternatives: Do not approve the sole source funding request. 

Recommendation: Approve the purchase through a sole source procurement for the Opticom 

Miovision Emergency Preemption System for the TIA Intelligent 

Transportation System project (Project RC07-0151, PI#001726).  Approve 

funds in the amount of $599,030.50.  Also, authorize the mayor to sign and 

execute the contract. AE 

Funds are available in 

the following accounts: 

($599,030.50)  372041110-54.24910  - TIA 2 funds – RC Emergency & 

Transit Vehicles-Part 2 
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REVIEWED AND 

APPROVED BY: 

HM/sr 
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MASTER SALE OF GOODS AND SERVICES AGREEMENT 
 
 
This Master Sale of Goods and Services Agreement (“MSA” or “Agreement”) is made as of 
[couterpartySignerDateField], (the “Effective Date”) by and between Miovision Technologies US, LLC (as amended 
from Global Traffic Technologies, LLC pursuant to articles of amendment) (“Miovision US”), with its offices at 801 
Transfer Road, Unit G02, St. Paul, Minnesota, 55114 and City of Augusta, GA (“Customer”), having its offices at 452 
Walker Street, Augusta, GA, 30901, United States. Together, Miovision US and Customer may be referred to as 
“Parties” and individually as a “Party” to this MSA.  
 
WHEREAS, Miovision US is the provider of certain hardware and software products manufactured and distributed by 
Miovision US and is therefore in a unique position to provide services related to its products; and  
  
WHEREAS, Customer desires that Miovision US perform services as defined herein for the Customer in relation to 
certain products; and Miovision US desires to perform such services for the Customer, subject to the terms and 
conditions set forth below. 
 
NOW, THEREFORE, in consideration of the mutual promises contained herein and other good and valuable 
consideration, the receipt and sufficiency of which are hereby acknowledged, the Parties do hereby agree as follows: 
 
1. DEFINITIONS. 
 

A. “Customer” – as used herein, means any purchaser or user of any of Miovision US’ products and/or services, 
including but not limited to, contractors, dealers, end users and original equipment manufacturers.  

 
B.  “Products” – as used herein, means any hardware and/or software, excluding any software offered as a 

service, as specified in any schedule, purchase order or otherwise, regardless of whether such Products are 
purchased, leased, or subscribed to. 

 
C. “Software” – as used herein, means the executable code made available to Customer as a perpetual license, 

including documentation and to the extent software maintenance is kept current, software updates.  
 

D. “Services” – as used herein is defined as the services provided by Miovision US or its subcontractors as 
outlined in the Agreement, which may include but are not limited to:  
 
1. “Up-Front Services” – as used herein, means the Services provided initially that are necessary to achieve 

First Productive Use (defined herein):  
 

i. Site survey (intersections and/or vehicles) – Miovision US will survey Customer’s intersections and 
vehicles to determine current infrastructure and needs, including wiring, hardware mounting locations 
and other key information necessary to ensure a successful deployment. For avoidance of doubt, 
Customer agrees to make vehicles and intersections available to Miovision US to enable the site 
survey. 

 
ii. Project management – Miovision US will assign a project manager to work with Customer to create a 

project plan and then manage the resources deployed to execute the plan.   
 

iii. Installation (intersections) – Miovision US will install, configure and test phase selectors, modems, 
radios, antennas and/or cables, including testing to ensure proper operation and in preparation for Final 
Testing (defined herein).  
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iv. Installation (vehicles) – Miovision US will install, configure and test vehicle kits, computers, modems, 
radios, antennas, cables and/or software, including testing to ensure proper operation and in 
preparation for Final Testing.  

 
v. Training (2 days, 1 trainer; includes travel) – Miovision US will provide two days of training at the 

Customer’s location. Customer may have an unlimited number of participants so long as they are 
employees or representatives of Customer. Customer must provide the training room and any needed 
audio/visual equipment. 

 
vi. Engineering services – Miovision US will provide custom work if/when applicable and included in the 

Agreement. 
 

2. “Ongoing Services” – as used herein, means the Services provided subsequent to Up-Front Services: 
 

i. Hosting – Miovision US will install its software on a remote, secure, 3rd party server, to be accessed 
by Customer and/or Miovision US as a service. All maintenance of the server is included. Fees for this 
service are billed annually, quarterly or monthly, depending upon the payment terms outlined in the 
Agreement.  
 

ii. Data collection and reporting – Miovision US will collect data, generate reports and publish as defined 
as appropriate by Miovision US, or as agreed to in writing by the Parties.  
 

iii. Monitoring and optimizing – Miovision US will monitor Customers’ systems to ensure operational status. 
Miovision US will also look for opportunities to optimize the system, which will be communicated to 
Customer as applicable. To the extent outages are discovered, Miovision US will (or alert Customers 
as to the need to) deploy resources to provide repair/replacement services locally. For avoidance of 
doubt, monitoring includes reviewing data related to vehicles and intersections, but does not include 
outages that aren’t managed by Miovision US (e.g., customer-provided cellular connectivity).  
 

iv. Repairs/replacements (intersections) – When outages occur, Miovision US will attempt to repair 
remotely if possible and will deploy local resources to provide services when needed. Local resources 
will be Miovision US, Miovision US’ dealers, or other 3rd party resources approved and subcontracted 
by Miovision US. 

 
v. Repairs/replacements (vehicles) – When outages occur, Miovision US will attempt to repair remotely if 

possible and will deploy local resources to provide services when needed. Local resources will be 
Miovision US, Miovision US’ dealers, or other 3rd party resources approved and subcontracted by 
Miovision US. 

 
vi. Cellular data – Machine to machine cellular connectivity. Provided by vendor of Miovision US’ choice, 

but contracted by Miovision US for the benefit of Customer. 
 

vii. “Software Maintenance” – Provides Customer with access to the customer care center, defect fixes 
and Software Updates. 

 
viii. “Software as a Service” or “SaaS” – Hosted software made available as a Service to Customer by 

Miovision US, where no perpetual license is granted. 
 
THE INFORMATION ABOVE CONCERNING SERVICES IS INTENDED TO DEFINE ALL AVAILABLE 
SERVICES OFFERED BY MIOVISION US, WHICH MAY OR MAY NOT BE INCLUDED IN THIS 
AGREEMENT. THE FACT THAT SUCH DEFINITIONS ARE INCLUDED IN THE AGREEMENT IN NO WAY 
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IMPLIES OR IMPLICATES MIOVISION US TO PROVIDE SUCH SERVICES, UNLESS THE SERVICES ARE 
SPECIFICALLY LISTED IN SCHEDULE A. 

 
E. “Services Completion” – is defined as the point at which individual Services have been delivered, as 

determined and documented by Miovision US. Services Completion represents acceptance of the individual 
Services delivered when Services Completion occurs. 

 
F. “Final Testing” is the point at which the following can be confirmed and documented by Miovision US, or in 

the case of delays caused by the Customer, 30 days from the date Services Completion occurred, whichever 
is sooner: 

 
1. As applicable, the Products installed in all vehicles available for testing can send a request for priority 

control to the Products installed in all intersections available for testing; and all Products installed in all 
intersections available for testing can receive a request for priority control; and documentation of the 
events can be provided to Customer. 
 

2. As applicable, Miovision US’ management software can connect with all intersections and vehicles 
available for testing and documentation of the event can be provided to Customer. 

 
G. “First Productive Use” is the point at which the following can be confirmed and documented by Miovision US, 

or in the case of delays caused by the Customer or other third-parties not within the control of Miovision US, 
30 days from the date Service Completion occurred, whichever is sooner: 

 
1. Services Completion has occurred. 

 
2. Successful Final Testing has occurred. 
 

H. “Order” – as used herein, means any written document, signed by the Customer, to purchase Products 
and/or Services from Miovision US.  

 
2. TERMS AND CONDITIONS. The Terms and Conditions in Schedule B are hereby incorporated into this MSA and 

made part thereof (“Schedule B”). The Terms apply to all purchases made by Customer, regardless of whether 
Customer is purchasing, leasing, or subscribing to Services. In the event any term or condition in the Terms 
conflicts with any other term or condition of this MSA, the term or condition of this MSA shall control.  

 
3. SALE OF GOODS AND SERVICES. To the extent Customer purchases Products and/or Services from Miovision 

US, the details regarding such purchase are specifically set forth in the attached Schedule A, which attachment is 
hereby incorporated into this MSA and made a part hereof (“Schedule A”). Specific terms, such as pricing, quantity 
and the level of service(s) being provided, shall be as set forth in Schedule A.  To the extent any subsequent 
purchases or service offerings are requested by Customer, these additions will be added to the MSA by way of a 
subsequent Schedule A, which will follow sequential order; for example, Schedule A-1, Schedule A-2 and so forth. 
Miovision US agrees to use commercially reasonable efforts to perform the Services during the timeframe outlined 
within the Schedule A, but reserves the right to extend that timeframe if necessary to complete the work as mutually 
agreed upon by Customer and Miovision US. 

 
4. TERM. The term of this MSA will begin on the date of signature and will continue as set forth in Schedule A or until 

the expiration of any subsequent schedules, whichever is longer. 
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5. INTELLECTUAL PROPERTY.   
 

A. Definition of Intellectual Property. “Intellectual Property” shall mean all intellectual property and industrial 
property rights and assets, however arising, pursuant to the laws of any jurisdiction throughout the world, 
whether registered or unregistered, including without limitation any and all: (a) trademarks, service marks, 
trade names, brand names, logos, trade dress, design rights and other similar designations of source, 
sponsorship, association or origin, together with the goodwill connected with the use of and symbolized by 
and all registrations, applications and renewals for, any of the foregoing; (b) works of authorship, expressions, 
designs and design registrations, whether or not copyrightable, including copyrights, author, performer, moral 
and neighboring rights and all registrations, applications for registration and renewals of such copyrights; (c) 
inventions, discoveries, trade secrets, business and technical information and know-how, databases, data 
collections and other confidential information and all rights therein; (d) patents (including all reissues, 
divisionals, provisionals, continuations and continuations-in-part, re-examinations, renewals, substitutions 
and extensions thereof), patent applications and other patent rights and any other governmental authority-
issued indicia of invention ownership (including inventor’s certificates, petty patents and patent utility models); 
and (e) software and firmware, including data files, source code, object code, scripts, mark-up language, 
application programming interfaces, architecture, files, records, schematics, computerized databases and 
other related specifications and documentation. 

 
B. Deliverables.  The term “Deliverables” shall include only materials and services delivered to Customer by 

Miovision US that are expressly identified in Schedule A or any subsequent schedules, if any (“Deliverables”).  
Unless otherwise stated in Schedule A, Schedule B, or any subsequent schedules, Miovision US owns and 
to the extent not owned, is hereby assigned by Customer, all right, title and interest in all Deliverables including 
without limitation all Intellectual Property in and to such Deliverables.  Subject to the terms of this MSA, 
Miovision US grants a limited, non-exclusive, royalty-free license to Customer to the Deliverables and 
Miovision US Intellectual Property related to the Deliverables solely to extent and term necessary for Customer 
to use the Deliverables as contemplated under Schedule A or the applicable subsequent schedules.  

 
C. Trademarks.  As may be required in this MSA, including Schedule A and subsequent schedules, Miovision 

US may use the trademarks and trade names of Customer in connection with its provision of Services and/or 
other business uses and Customer hereby licenses such trademarks and trade names to Customer for such 
purposes.   

 
6. INDEMNIFICATION. 
 

A. Indemnification by Customer. Customer shall indemnify, defend and hold harmless Miovision US and its 
officers, directors, employees, agents, representatives, subsidiaries, parents, affiliates, vendors, resellers, 
independent contractors, successors, and permitted assigns (collectively, "Miovision US Indemnified Parties") 
against any and all losses, damages, liabilities, deficiencies, claims, actions, judgments, settlements, interest, 
awards, penalties, fines, costs, or expenses of whatever kind, including reasonable attorneys' fees and 
attorneys' fees and the costs of enforcing any right to indemnification under this MSA and the attorneys' fees 
and cost of pursuing any insurance providers, incurred by Miovision US Indemnified Parties or awarded 
against Miovision US Indemnified Parties relating to, arising out of, or resulting from: (1) any claim of a third 
party arising out of or occurring in connection with Customer's gross negligence, willful misconduct, violation 
of any applicable law or regulation, or breach of this MSA; or (2) the ownership, licensing, selection, 
possession, leasing, renting, operation, control, use, maintenance, delivery, return, or other disposition of the 
Products or Services results in any personal injury, wrongful death, or property damage resulting in relation 
to the use of the Products or Services.        

 
B. Indemnification by Miovision US.  Miovision US shall indemnify, defend and hold harmless Customer and its 

officers, directors, employees, agents, representatives, subsidiaries, parents, affiliates, vendors, resellers, 
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independent contractors, successors, and permitted assigns (collectively, "Customer Indemnified Parties") 
against any and all losses, damages, liabilities, deficiencies, claims, actions, judgments, settlements, interest, 
awards, penalties, fines, costs, or expenses of whatever kind, including reasonable attorneys' fees, fees and 
the costs of enforcing any right to indemnification under this MSA and the cost of pursuing any insurance 
providers, incurred by Customer Indemnified Parties or awarded against Customer Indemnified Parties 
relating to, arising out of, or resulting from any claim of a third party arising out of or occurring in connection 
with Miovision US’ gross negligence, willful misconduct, violation of any applicable law or regulation, or breach 
of this MSA.  

 
7. INTELLECTUAL PROPERTY INDEMNIFICATION. 
 

A. By Miovision US.  Miovision US agrees to indemnify, hold harmless and defend Customer and its directors, 
officers, employees, and agents from and against all losses, liabilities, damages, claims, and expenses, 
including reasonable attorneys’ fees and court costs, arising out of or relating to any claim by any third party 
unaffiliated with the Customer alleging that: Customer’s use of the Products or Services in accordance with 
this MSA infringes or violates the patent, copyright, trade secret, proprietary, or other Intellectual Property 
right of any such third party. Should Customer’s use of the Products or Services in accordance with the terms 
and conditions of this MSA become, or in Miovision US’ opinion be likely to become, the subject of such a 
claim described in the immediately foregoing clause, then, Customer will permit Miovision US, at Miovision 
US’ option and expense, either to: (1) procure for Customer the right to continue its use in accordance with 
the terms and conditions of this MSA of the Products and Services, (2) replace or modify the Products and 
Services so that Customer’s use of the Products and Services in accordance with the terms and conditions of 
this MSA no longer infringes or violates the Intellectual Property rights of any third party, provided such 
replaced or modified Products and Services provides at least substantially equivalent functionality and 
comparable performance characteristics in all material respects; or (3) terminate this MSA (and all licenses 
granted hereunder), or any addenda or portion thereof (including without limitation the license of specific 
software or lease of certain products) and Customer shall return the non-conforming Products and Services 
and Miovision US shall refund the price of such materially impacted Products and Services. Notwithstanding 
any provision herein to the contrary, Miovision US shall have no obligation or liability to Customer to the extent 
any such third party claim of infringement or other violation of any Intellectual Property right of any such third 
party is caused by the unlicensed use of the Products or Services by Customer, Customer's failure to operate 
the Products or Services solely as a part of a system comprised entirely of Miovision US or Miovision US 
authorized hardware and software, use of the Products or Services with software or hardware other than as 
intended. 

 
B. Notwithstanding the foregoing or anything else in the Agreement, the parties expressly acknowledge and 

agree that nothing in this Section, nor in this Agreement, shall be interpreted or construed to operate as: (i) a 
disclaimer of the Customer’s liability, or the liability of any of the Customer’s officials, directors, officers, 
employees, agents, partners, affiliates, volunteers, or subcontractors, at law or in equity; nor (ii) a prohibition 
on Miovision US, its affiliates, or any of their respective officials, directors, officers, employees, agents, 
partners, affiliates, volunteers, or subcontractors, from bringing any claim, suit or action, or seeking any 
remedy or judgment, against the Customer, or any of the Customer’s officials, directors, officers, employees, 
agents, partners, affiliates, volunteers, or subcontractors, for any cause whatsoever, in a court or tribunal of 
competent jurisdiction in the state of Georgia. 

   
C. Indemnification Procedure.  The Party seeking indemnification (the "Indemnified Party") shall notify the party 

from which the Indemnified Party is seeking indemnification (the "Indemnifying Party") promptly after the 
Indemnified Party receives notice of a claim for which indemnification is sought under this MSA, provided, 
however, that no failure to so notify the Indemnifying Party shall relieve the Indemnifying Party of its obligations 
under this MSA except to the extent that it can demonstrate damages directly attributable to such failure. The 
Indemnifying Party shall have authority to defend or settle the claim; provided however that the Indemnified 
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Party, at its sole discretion and expense, shall have the right to participate in the defense and/or settlement 
of the claim and provided further, that the Indemnifying Party shall not settle any such claim imposing any 
liability or other obligation on the Indemnified Party without the Indemnified Party’s prior written consent. 

 
8. GENERAL PROVISIONS.   
 

A. Entire Agreement.  This MSA, including any documents attached hereto and incorporated by reference, 
supersedes any and all other prior agreements, understandings, negotiations, or communications, either oral 
or in writing, between the Parties or their representatives and constitutes the entire understanding of the 
Parties with respect to its subject matter. No form, invoice, bill of lading, shipping document, order, purchase 
order, receipt, or other document provided by either Party shall operate to supersede, modify, or amend any 
provisions of this MSA, even if either Party has initialed, signed, or otherwise acknowledged such document 
regardless of the timing of the execution or presentment in relation to the execution of this MSA, unless the 
document expressly states that it modifies or amends this MSA and is signed by authorized representatives 
of both Parties. This MSA may not be modified, altered, or waived, in whole or in part, except in a writing 
signed by the duly authorized representatives of the Parties hereto. In the event of any conflict between the 
terms of the addenda, schedule, exhibits, terms and conditions, or schedules, if any, to this MSA, the terms 
of the conflicting provision in the addenda, schedule, exhibits, terms and conditions shall supersede the 
conflicting terms in this MSA.  Wherever possible, the terms of the addenda, schedule, exhibits, terms and 
conditions, or schedules, if any, to this MSA shall be read to be in addition to and not in conflict with, this MSA. 

 
B. Notices.  Written notices as required under this MSA shall be deemed to have been given or made on the 

next business day when sent by the use of overnight courier, or on the fifth business day after deposit, postage 
prepaid in the U.S. mail for certified or registered mail to the addresses of the Parties set forth at the beginning 
of this MSA, Attention:  LEGAL. The address for notice may be changed at any time by giving prior written 
notice as above provided. 

 
C. Effect of Waiver.  The failure of either Party to insist on strict compliance with any of the terms, covenants, or 

conditions of this MSA by the other Party will not be deemed a waiver of that term, covenant, or condition; nor 
will any waiver or relinquishment of that right or power be for all or any other times. 

 
D. Assignment.  This Agreement shall be binding on the Parties and their successors and permitted 

assigns. However, neither Party shall have the right to grant sublicenses hereunder or to otherwise assign, 
alienate, transfer, encumber, or hypothecate any of its rights or obligations hereunder, in whole or in part, or 
delegate any of its obligations hereunder to any person without the prior written consent of the other Party, 
which consent shall not be unreasonably withheld. Notwithstanding the foregoing, either Party may assign its 
rights or obligations in whole or in part under this Agreement to a wholly-owned subsidiary of its parent or to 
an entity under common control, or pursuant to a merger, consolidation, reorganization, or a sale of 
substantially all of its assets; provided that the assigning Party shall provide written notice to the other Party, 
which consent shall not be unreasonably withheld of any such assignment shall not relieve either Party of its 
obligations under this Agreement and that the terms of this Agreement shall be performed and provided in the 
same fashion and in the same manner as set forth herein. 

 
SIGNATURE BLOCK FOLLOWS. 
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IN WITNESS WHEREOF, Miovision US and Customer agree to the terms and conditions of this MSA and have duly 
executed this MSA as set forth below: 
 

Miovision Technologies US, LLC  
 
Signature: [SignerSignature] 
 
Printed Name: [SignerName] 
 
Title: [SignerTitle] 
 
Date: [SignerDateField] 
 

City of Augusta, GA   
 
Signature: [counterpartySignerSignature] 
 
Printed Name: [counterpartySignerName] 
 
Title: [counterpartySignerTextField] 
 
Date: [counterpartySignerDateField] 
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SCHEDULE A 
STATEMENT OF WORK 

 
Effective Date: Effective Date of MSA 

 
 

1. For subscription or capital lease sales, the billing cycle will begin upon First Productive Use (defined herein), 
however the amount invoiced will be prorated on a monthly basis (“Interim Rent”) to the point of the 
Commencement Date (defined herein), based on the number of vehicles and intersections deployed upon First 
Productive Use. For the purpose of determining termination of this Schedule A, the term of this Schedule A will 
not begin until the first day of the month following Services Completion (defined herein) for all Up-Front Services 
(defined herein) for all vehicles and intersections (“Commencement Date”), unless otherwise agreed to by the 
Parties in writing. For avoidance of doubt, Interim Rent will be invoiced monthly. Except as otherwise agreed upon 
in an Amendment,  all vehicles and intersections added after the original Commencement Date will carry their own 
Commencement Date, thus extending the term.  
 

2. When included, intersection installation pricing assumes a standard configuration without complications. Not 
included in this proposal are the following items, that will require additional cost: a) crushed conduit or any other 
issues preventing cable from being installed, b) lane or road closures, c) police or other resources needed at the 
installation area and/or d) other third-party costs not known at the time of the proposal. 

 
3. Proposal assumes the intersection cabinets are in good working order and contain wiring diagrams. Vehicle 

installation assumes standard installation and does not include: a) special mounting brackets, b) excess wiring 
and/or c) swapping out previously installed (replacement) vehicle hardware. 

  
4. Proposal excludes any activities associated with: a) traffic control plan, b) water pollution control plan, c) 

changeable message signs/flaggers, d) permits/bonds/fees and/or e) removal/repair/replacement of concrete, 
asphalt, conduits, or wiring. 

 
5. Customer agrees to accept all applicable hardware and software upon shipment, where shipment is defined as 

the point at which hardware and/or software has been picked up from a Miovision US facility by the shipper 
(“Shipment”) for delivery to Customer or its designated 3rd party, however acceptance in no way relieves Miovision 
US from its obligations as described in this Agreement or its product warranties. 

 
6. Customer Care center phone support:    Miovision US operates a Customer Care call center that is dedicated to 

supporting all Miovision US customers, whether in or out of warranty. To access Miovision US’ Customer Care, 
customers can dial 800-258-4610 within the United States, or for callers outside of the United States, 651-789-
7333. Miovision US’ Customer Care call center will use commercially reasonable efforts to provide technical or 
sales support, process warranty claims and/or route calls to other Miovision US departments. For technical issues, 
a ticketing system is in place to track cases through to resolution, escalating within the organization if/where 
necessary to ensure calls are resolved as quickly as possible. Customer Care is not available to customers of 
Miovision US’ software Products if such customer is not current on its Software Maintenance.         
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Resolution category Definition 
 

Response Time Trouble Ticket 

Resolution Goal 

High Help Desk inquiries. Reported issue requires 

immediate attention; or immediate technical 

support. 

• System is completely inoperable 

• Safety issue 

• Someone needs immediate answers or is in 

front of equipment 

 
 

 
Immediate 

 
Same business day 

(0-24 hours) 

Medium Issues that adversely affect normal operations 

• Walk through troubleshooting steps 

• Configuration assistance 

• Questions on 

wiring/operations/functions/features 

A trouble ticket will 
be generated in 1 

hour during normal 
business hours or 
next business day 

 
48 business 

hours 

Planned Issues that require planned action items 

• Requests for special non-standard 

reports 

• Requests that require a planned site 

visit to resolve 

 
Due date 

established within 
3 business days 

 
Due Date  

Needs Development • Issue is the result of a bug, defect or 

enhancement required from product 

development or manufacturing 

Due Date 
established by 

Prod Dev 

 
Due Date (if 

known) 
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SCHEDULE B  
TERMS AND CONDITIONS OF PRODUCTS AND SERVICES (“TERMS”) 

 
 

1. ACCEPTANCE OF TERMS.  These Terms are applicable to the provision of any and all Products and Services, 
provided by Miovision Technologies US, LLC, Global Traffic Technologies Canada, Inc. (“Miovision US”) or its 
subcontracts to the Customer (hereinafter referred to a “Party” and collectively as the “Parties”). These Terms are 
applicable to any Master Service Agreement (“MSA”), Schedule, quote, proposal and/or any documents 
incorporated by reference herein (“Contract Documents”). These Terms and any Contract Documents are the 
complete and exclusive statement of agreement between Customer and Miovision US, unless otherwise agreed 
to by the parties in a signed agreement. Miovision US expressly objects to and rejects any other terms and 
conditions, including any additional or conflicting terms and conditions the Customer includes at any stage during 
the Order process, including but not limited to, quotes, purchase orders, invoices, and/or any other documents 
submitted by Customer regarding an Order, unless otherwise set forth in the Contract Documents. Customer's 
acceptance of Products and/or Services will constitute its acceptance of these Terms. Miovision US reserves the 
right to update these Terms and any document referenced herein at any time. 

 
2. ORDERS.  A Party may request to amend an Order by requesting the change in writing and if such request results 

in an Order being changed, such change will be documented by Miovision US issuing a written document, which 
must be accepted and signed by the Customer and may result in additional fees.  All Orders are final and may not 
be cancelled, returned, or exchanged, except as provided herein. 

 
3. PRICE, BILLING AND PAYMENT. Miovision US reserves the right to change the pricing for any Product and/or 

Service at any time by providing written notice to Customer at least sixty (60) days prior to the change, unless 
otherwise stated in the Contract Documents. 

 
A. If applicable, the fees for Software Maintenance will be calculated annually at fifteen-percent (15%) of the 

then current list price of the Software license(s). 
 

B. Unless otherwise indicated by Miovision US, prices are exclusive of and Customer agrees to pay all foreign, 
federal, state, local excise, sales, use, personal property or any other taxes or duties, except taxes based on 
Miovision US’ income. If Miovision US does not collect such amounts from Customer and is later requested 
or required to pay the same to any taxing authority, Customer will promptly pay Miovision US or such taxing 
authority if requested by Miovision US. Customer must provide any certificates or other evidence of applicable 
exemptions to any taxes or duties to Miovision US prior to invoicing or Miovision US will charge such taxes or 
duties to Customer. 
 

C. Miovision US does not represent its prices are equal to or lower than prices charged to other customers, or 
its prices are comparable to prices offered by any third party. For Customers in the United States and Canada, 
payment is due within (thirty) 30 days of the date of Miovision US’ invoice, unless otherwise agreed to in 
writing by Miovision US; provided however, Miovision US may require payment in advance if in Miovision US’ 
reasonable opinion, Customer’s financial condition calls for pre-payment. Payment is required in advance for 
all other Customers. Miovision US may assess a monthly service charge of one and one-half percent (1.5%) 
on overdue accounts, or the maximum amount permitted by applicable laws. Customer will pay any collection 
costs incurred by Miovision US to collect payment from Customer, including reasonable attorneys’ fees. 
 

D. If Customer fails to make timely payments, has a receiving order in bankruptcy made against it, makes any 
arrangement with its creditors, or has a receiver appointed, Miovision US may, without prejudice to its other 
rights, demand immediate payment of all unpaid accounts, suspend further deliveries and/or cancel all Orders 
without liability. 
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4. DELIVERY. Miovision US will make commercially reasonable efforts to ship Products within sixty (60) days of 
receipt of an Order, however, delivery dates are approximate and Miovision US is not liable for any damages or 
costs resulting from delays in delivery. If Miovision US deems necessary, Orders may be partially shipped and 
partially backordered, unless otherwise agreed upon in writing by the Parties.     
 
A. Sales within U.S./Canada. Miovision US will arrange for transportation of all Products and Miovision US will 

bear any expenses, including routing, handling, packaging and additional freight charges, unless Customer 
furnishes special transportation instructions that result in expenses beyond what Miovision US would normally 
provide.  
 

B. Sales outside of U.S./Canada. Customer will arrange and provide for transportation of all Products from 
Miovision US’ facility(ies) at Customer’s cost. Customer is the importer of record and will furnish all consular 
and customs declarations and is responsible for any expenses, including but not limited to, additional export 
packing fees, export duties, licenses, fees and any applicable taxes. Customer may not re-export the Product 
or items which incorporate the Product if such re-export would violate applicable export laws.  
 

C. Title and Risk of Loss. Products are deemed accepted upon shipment. Title and risk of loss or damage to the 
Products or any part of the Products will pass to Customer upon shipment and Customer will be responsible 
for filing any damage claims with the carrier.   
 

D. Inspection of Products.  Customer is responsible for inspecting and filing any claims for Product loss or 
damage directly with Miovision US’ Customer Care Center or the carrier within ten (10) days of delivery, unless 
otherwise specified by the carrier. All claims must be based on a complete inspection of the shipment and 
include any documents applicable to the claim. If Customer timely notifies Miovision US of any Product loss 
or damage, Miovision US may, in its sole discretion (i) replace the Product or (ii) issue a credit or refund for 
the price of the Product. Customer acknowledges and agrees that the remedies set forth in these Terms are 
Customer’s sole and exclusive remedies for the loss or damage of Products.  
 

5. SOFTWARE. 
   
A. Federal Government End User. This Section applies to all acquisitions of this Software by or for the federal 

government, or by any prime contractor or subcontractor (at any tier) under any contract, grant, cooperative 
agreement, or other activity with the federal government. The government hereby agrees that the Software 
qualifies as “commercial” computer software within the meaning of the acquisition regulations applicable to 
this procurement. The terms and conditions of this Agreement shall apply to the government’s use and 
disclosure of this Software and shall supersede any conflicting contractual terms and conditions. If this 
Agreement or the license granted hereunder fails to meet the government’s needs or is inconsistent in any 
respect with federal law, the government agrees to return the Software, unused, to Miovision US. 
 

B. Customer Responsibility. Customer is solely responsible for all actions taken by Customer, its employees, 
agents and others accessing or using the Software. Customer is solely responsible for all necessary software, 
hardware, Internet connection, and network and all other equipment and services necessary to access and 
use the Software.  
 

C. Software Performance. Miovision US represents and warrants that the Software will substantially conform in 
all material respects to and perform substantially in accordance with its documentation and these Terms 
and/or any Contract Documents for a period of one (1) year from the date the Order was placed, provided 
that: (i) Customer gives Miovision US written notice of any claimed breach of this warranty while this warranty 
is in effect; (ii) any such breach is not, in Miovision US’ reasonable opinion, a result of any modification of or 
damage to the Software or its operating environment by any party other than Miovision US or a party acting 
under Miovision US’ control or direction; and (iii) Customer is in compliance with these Terms. For any breach 
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of the foregoing warranty, Customer’s sole and exclusive remedy shall be as follows: (a) Miovision US will 
endeavor to repair or replace the non-conforming Software within thirty (30) days, or such longer period as 
the parties may mutually agree, such that the Software conforms to the foregoing warranty; or (b) if Miovision 
US is unable to repair or replace the non-conforming Software within such period such that the Software 
conforms to the foregoing warranty, either party may terminate this Agreement (and all licenses granted 
hereunder), Customer shall return the non-conforming Software and Miovision US shall refund the license fee 
paid hereunder less depreciation calculated on a five-year straight-line basis. Miovision US’ warranty 
(including without limitation any extended warranty) applies solely to the Software and its documentation as 
it existed at the time of installation and warranties covering any follow-on versions, all updates, or upgrades 
are subject to a further written agreement by the Parties. 
 

D. Viruses and Disabling Codes. Miovision US represents and warrants that to the best of Miovision US’ 
knowledge, the Software shall not contain viruses, worms, or spyware (collectively, “Malicious Code”); 
provided, however, that, notwithstanding the foregoing, Customer acknowledges and agrees that Miovision 
US reserves the right to remotely prevent access to and/or use of the Software in the event that (i) Miovision 
US becomes aware, from Customer or otherwise, of unauthorized access or use of the Software by any third 
party, or (ii) this Agreement is terminated. Notwithstanding any provision of this Agreement to the contrary, in 
no event shall Miovision US be in breach of the warranty set forth above if, at the time any Malicious Code 
was introduced into the Software, Miovision US employed commercially-reasonable measures, consistent 
with the standards of Miovision US’ industry, to detect such Malicious Code in order to prevent its introduction 
into the Software. 
 

E. Audit Rights. Customer shall, while using Miovision US’ Products and Services and for one year thereafter, 
keep true and accurate accounts and records in sufficient detail to enable an audit of the manner and extent 
of the use, sublicensing, transfer, or other disposition of the licensed Software, its derivatives, or any product 
or service based upon or incorporating or using all or portions of the Software to confirm Customer's 
compliance with the Terms and/or any Contract Documents. At the reasonable request of Miovision US, but 
no more than once per year, unless there is a reasonable suspicion of a breach of these Terms and/or any 
Contract Documents, Customer shall allow Miovision US to inspect and audit such information and Customer 
facilities as is necessary to ensure Customer's compliance with these Terms.  
 

6. HAZARDOUS MATERIALS. Customer acknowledges that certain materials provided by Miovision US may be 
considered hazardous materials under various laws and regulations. Customer agrees to familiarize itself (without 
reliance on Miovision US, except as to the accuracy of special safety information furnished by Miovision US), with 
any hazards of such materials, their applications and the containers in which such materials are shipped and to 
inform and train its employees and customers to such hazards. Customer will hold Miovision US harmless against 
any claims by its agents, employees or customers relating to any such hazards, except to the extent such claims 
arise solely and directly from Miovision US’ failure to meet its written specifications or the inaccuracy of safety 
information furnished by Miovision US. 

 
7. WARRANTY.  Miovision US warrants its Products in accordance with its limited warranty, available at 

www.gtt.com/support/warranty-repair and as otherwise provided herein. Miovision US warrants all Services will be 
performed in a professional and workmanlike manner in accordance with applicable industry standards, in the 
event that any Product fails to conform to the terms of Miovision US’ warranty, the sole and exclusive remedy shall 
be limited to the return of the non-conforming Product to Miovision US for repair or replacement of the non-
conforming components, as determined by Miovision US in its sole discretion. All claims for non-conformance are 
returned to Miovision US All claims for non-conformance or breach of warranty shall be deemed waived, unless 
the non-conforming components are returned to Miovision US within 30 days of discovery of the alleged non-
conformance. 
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THESE WARRANTIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES OF ANY KIND, 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ANY IMPLIED WARRANTY ARISING OUT 
OF A COURSE OF DEALING OR PERFORMANCE, CUSTOM OR USAGE OF TRADE AND NON-
INFRINGEMENT. IN ADDITION TO THE EXCLUSION OF AFORMENTIONED WARRANTIES, SERVICES, ARE 
PROVIDED “AS IS” AND MIOVISION US DOES NOT WARRANT THE SERVICES WILL MEET CUSTOMER’S 
REQUIREMENTS, BE UNINTERRUPTED, OR BUG OR ERROR-FREE. NO EMPLOYEE OR AGENT OF 
MIOVISION US, OTHER THAN AN OFFICER OF MIOVISION US BY WAY OF A SIGNED WRITING, IS 
AUTHORIZED TO MAKE ANY WARRANTY IN ADDITION TO THE FOREGOING. EXTENDED WARRANTIES 
MAY BE AVAILABLE UPON REQUEST. 

 
8. LIMITATION OF LIABILITY.  IN NO EVENT WILL MIOVISION US BE LIABILE FOR ANY SPECIAL, INDIRECT, 

OCNSEQUENTIAL, PUNITIVE OR EXEMPLARY DAMAGES, WHETHER ASSERTED IN TORT, CONTRACT, 
WARRANTY, STATUTORY OR OTHER THEORY OF LIABILITY.  MIOVISION US SHALL ALSO NOT BE 
LIABLE FOR ANY PERSONAL INJURY, WRONGFUL DEATH OR PROPERTY DAMAGES CAUSED BY OR 
ARISING FROM ANY ALLEGED DEFECT, NON-CONFORMANCE, OR FAILURE OF ITS SYSTEMS TO 
FUNCTION, OPERATE OR PERFORM, WHETHER ASSERTED IN WARRANTY, CONTRACT, TORT OR 
OTHER THEORY OF LIABILITY. 
 
IIN ANY EVENT, MIOVISION US SHALL BE SOLEY LIABLE FOR ACTUAL DAMAGES CAUSED BY 
MIOVISION US’ BREACH AND MIOVISION US’ TOTAL LIABILITY HEREUNDER, REGARDLESS OF THE 
LEGAL THEORY, WILL NOT EXCEED THE AMOUNT PAID TO MIOVISION US PURSUANT TO THE 
RESPECTIVE ORDER FOR PRODUCTS AND SERVICES IN THE ONE (1) YEAR IMMEDIATELY PRECEDING 
THE START OF THE EVENT GIVING RISE TO THE CLAIM.  IN NO EVENT WILL MIOVISION US BE 
REQUIRED TO INDEMNIFY CUSTOMER OR ANY OTHER PARTY.  NO ACTION, REGARDLESS OF FORM, 
ARISING OUT OF OR ALLEGING EITHER A BREACH OF ANY WARRANTY OR A BREACH OF ANY 
CONTRACTUAL TERM OR LEGAL DUTY BY MIOVISION US MAY BE BROUGHT MORE THAN ONE (1) YEAR 
AFTER THE CAUSE OF ACTION ACCRUES. 
 

9. SUSPENSION.  Without waiving any other rights or remedies, Miovision US may suspend performance hereunder 
and/or under any Order or other contract if: (i) Customer fails to pay any invoice within sixty (60) days from the 
invoice date; (ii) Miovision US reasonably believes Customer’s use of the Products or Services may violate any 
applicable law, rule or regulation, or infringes upon third party rights; or (iii) Miovision US is entitled to terminate 
this Agreement for cause. 

 
10. PROPRIETARY RIGHTS. Miovision US and its licensors will retain all Intellectual Property rights to the Products 

and Services, including without limitation, all designs, drawings, patterns, plans, specifications, technology, 
technical data and information, technical processes and business methods, whether patentable or not, arising from 
the provision of Products and/or Services to Customer, including Miovision US rendering engineering services to 
and designing systems and goods for Customer’s use. Customer agrees not to enforce against Miovision US or 
Miovision US’ customers any patent rights that include any system, process, or business method utilizing or 
otherwise relating to the Products and/or Services. 

 
11. RESALE. Customer, by placing and Order and accepting these Terms, hereby expressly agrees, acknowledges, 

represents and warrants to Miovision US that Customer is purchasing the Products and Services for its own 
internal business use and not for resale and in the event Customer breaches the foregoing by selling the Products 
or Services that are the subject of the Order. Notwithstanding the foregoing, nothing in these Terms are intended 
to restrict a Customer that is an authorized Miovision US dealer, contractor, or original equipment manufacturer 
from reselling, if such Customer is authorized to do so pursuant to Miovision US’ acceptance of an Order.  
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12. COMPLIANCE WITH LAWS/ANTI-CORRUPTION.   
 

A. Customer will fully comply with all applicable laws, rules and regulations, including without limitation, those of 
the United States and any and all other jurisdictions globally (“Laws”) that apply to Customer’s activities in 
connection with an Order. Specifically, Customer must comply with all Laws relating to anti-corruption, bribery, 
extortion, kickbacks, or other similar matters that are applicable to Customer’s business activities in 
connection hereunder and/or with any Orders or the Contract Documents, including without limitation the U.S. 
Foreign Corrupt Practices Act and the UK Bribery Act. Customer will take no action that may cause Customer, 
Miovision US, or their affiliates to violate any Laws. 

 
B. Products and Services will comply with applicable federal legal requirements in the United States and Canada. 

If they must comply with any additional legal requirements, such as a state or local municipality, or another 
country, Customer is solely responsible for identifying all such requirements to Miovision US in writing. 

 
13. CONFIDENTIAL INFORMATION. As used herein, “Confidential Information” means all information of a party 

(“Disclosing Party”), obtained by or disclosed to the other party (“Receiving Party”) that by its nature would 
reasonably be considered as confidential or is identified as confidential by the Disclosing Party. 
 

A. Confidential Information excludes information that: (a) is or becomes public knowledge through no 
fault of Receiving Party; (b) was in Receiving Party’s possession before receipt from Disclosing 
Party; (c) is rightfully received by Receiving Party from a third party without any duty of confidentiality; 
(d) is independently developed by Receiving Party without reference to or use of Confidential 
Information; or (e)  is related to the terms and conditions of this Agreement and is disclosed by 
Miovision US to an authorized Miovision US dealer in the course of normal business operations, 
provided that said dealer was involved in the sales process pertaining to this Agreement.. 
 

B. Receiving Party Obligations. The Receiving Party agrees (i) not to use Confidential Information of 
Disclosing Party other than in furtherance of the Order; (ii) to hold Confidential Information of the 
Disclosing Party in confidence and to protect the Confidential Information using the same degree of 
care it uses to protect its own Confidential Information but in no event with less than reasonable care 
and to restrict disclosure of the Confidential Information to its employees and agents who have a 
“need to know”; and (iii) Confidential Information of Disclosing Party may be disclosed in response 
to a valid court order or other legal process only to the extent required by such order or process and 
only after the Receiving Party has given the Disclosing Party written notice of such court order or 
other legal process promptly, if allowed by law and the opportunity for the Disclosing Party to seek 
a protective order or confidential treatment of such Confidential Information. Upon Disclosing Party’s 
request, Receiving Party will return Confidential Information to Disclosing Party or destroy the same 
if requested by Disclosing Party. Receiving Party agrees its breach of this section may cause 
irreparable damage and Disclosing Party may seek equitable remedies, in addition to other remedies 
hereunder or at law. 

 
14. GOVERNING LAW; VENUE; ACTIONS; ATTORNEYS FEES. The law of the State of Georgia shall govern the 

CONTRACT between Customer and Miovision US with regard to its interpretation and performance, and any other 
claims related to this agreement. All claims, disputes and other matters in question between Customer and 
Miovision US arising out of or relating to the Agreement, or the breach thereof, shall be decided in the Superior 
Court of Richmond County, Georgia.  Miovision US, by executing this Agreement, specifically consents to 
jurisdiction and venue in Richmond County and waives any right to contest the jurisdiction and venue in the 
Superior Court of Richmond County, Georgia. 
 

15. FORCE MAJEURE.  Miovision US will not be liable for damages of any kind resulting from any delays in 
performance, in whole or in part, or any loss, damage, cost, or expense, including any loss or damage to the 
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Product that may prevent Miovision US from performing any obligations hereunder, resulting from causes beyond 
its reasonable control, such as acts of God, fire, strikes, epidemics, embargos, acts of government, war, riots, 
vandalism, theft, delays in transportation, difficulties in obtaining necessary labor, materials, or  manufacturing 
facilities or other similar causes (“Force Majeure Event”). In such event, the Party delayed will promptly give notice 
to the other Party. In the event of a delay, the Parties, through mutual agreement, may: (a) extend the time for 
performance for the duration of the Force Majeure Event, or (b) cancel all or any part of the unperformed part of 
the Order if such Force Majeure Event exceeds sixty (60) days. If Miovision US’ costs are increased as a result of 
such Force Majeure Event, Miovision US may increase pricing upon written notice to Customer. 

 
Miovision US reserves the right to charge Customer reasonable, additional fees that occur as a result of: 1) a 
report of an outage or disruption that is later determined to be unrelated to Miovision US’ Products or Services 
and/or 2) Services or Product replacements that become necessary as a result of loss or damage due to 
Customer’s (or Customer’s other suppliers’) removal of Products or negligence.  
 

16. TECHNOLOGY REQUIREMENTS. 
 

A. If Miovision US’ North American variant has been requested, Customer acknowledges that North American 
radio equipment is certified to North American standards (e.g., the FCC) and not international standards (e.g., 
ETSI). Customer has specifically requested the North American variant and accepts all responsibility for 
obtaining the necessary waivers from the appropriate agencies in the country in which the equipment will be 
operated, before the equipment is installed and/or made operational; and purchaser accepts all associated 
liability for not doing so. 
 

B. Customer is responsible for ensuring that the traffic infrastructure, including the traffic controller, is compatible 
with the Products. 
 
1. When integration services are proposed (for transit applications), integration assumes: a) route and run 

information is available on the vehicle via J-1708 or RS485, whenever driver updates either the route or 
run; schedule data is available in standard GTFS format via an IP portal accessible to the Opticom Central 
Management Software (CMS); b) connectivity is available to all transit vehicles. If any of the preceding is 
not available, pricing for integration services may be affected. 

 
C. In instances where Miovision US is providing Priority Control as a Service (“PCaaS”) or any ongoing services 

requiring remote access, Miovision US assumes the presence of and access to a customer-provided 
connectivity network for remote access to intersections and vehicles, unless a Miovision US-provided cellular 
data plan has been included amongst the listed services. 
 

17. MISCELLANEOUS.  If any provision of these Terms to any extent is declared invalid or unenforceable, the 
remainder of these Terms will not be affected thereby and will continue to be valid and enforceable to the fullest 
extent permitted by law. Any modifications hereto must be in writing and signed by both parties. Miovision US’ 
failure to strictly enforce any of these terms will not be considered a waiver of any of its rights hereunder. Neither 
Party will assign this these Terms nor any of its obligations hereunder without the prior written consent of the other 
Party, except in the case of a reorganization, merger, acquisition, or sale of substantially all its assets. These 
Terms will be binding on and inure to the benefit of each Party’s successors and assigns. The termination or 
expiration of any Order and/or any the Contract Documents, will not affect the survival or continuing validity of any 
provision that expressly or by implication is intended to continue in force after such termination or expiration.  
 

18. SERVICES. Customer is responsible for Up-Front Services and Ongoing Services, unless such services are 
included in the Order or a subsequent Order. Prices for Up-Front Services and Ongoing Services are charged at 
the then-prevailing rates, unless otherwise agreed to in writing in the Contract Documents. Services excludes 
integration of Miovision US’ Products with third party products, unless otherwise agreed to in writing by Miovision 
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US.  Customer is responsible for any delays due to failure to comply with its portion of any applicable project plan 
related to Services. 

 
A. Ongoing Services required due to the following are excluded and subject to an additional fee: (1) modification 

of Products or Services without Miovision US’ written consent; (2) use of parts and/or supplies not approved 
by Miovision US for use with the Products or Services; (3) misconduct, accident, neglect or misuse; (4) failure 
of installation site to conform to Miovision US’ applicable specifications; (5) failure or inadequacy of electric 
power, humidity, or air control; (6) failure to follow operating procedures provided by Miovision US; (7) 
Customer’s failure  to ensure that the traffic infrastructure, including the traffic controller, is compatible with 
the Products; and (8) service or maintenance performed by an unauthorized representative of Miovision US.  
 

B. Miovision US’ performance of Ongoing Services at its expense, is contingent upon the Customer: (1) 
exercising reasonable care in the operation of the Products; (2) operating the Product within Miovision US’ 
published specifications; (3) maintaining the Product in conformance with Miovision US’ maintenance 
standards; (4) properly maintaining the operating environment; (5) providing necessary utility services for use 
of the Product in accordance with accompanying specifications; and (6) compliance with the terms of this 
Agreement, including without limitation, payment of all fees. 
 

C. Customer acknowledges that it is aware that in order to install Products and perform Services it may be 
necessary to drill holes and/or connect to a vehicle’s electrical system and/or traffic cabinet’s electrical system 
and agrees that Miovision US shall not be liable for any costs, expenses or damages arising from such work. 

 
19. REPLACEMENT PARTS. In performing PCaaS services, Miovision US reserves the right to use replacement parts 

that are new, refurbished or equivalent in performance to new parts, at no extra charge to Customer. Parts being 
replaced will be the property of Miovision US. Customer acknowledges certain parts may be subject to 
discontinuance by the manufacturer, in which event Miovision US’ obligation will be limited to making reasonable 
efforts to replace such discontinued parts with an equivalent part.  
 

20. DATA. Customer warrants that it has sufficient rights, title, and interests in and to all means of information, data 
and/or files Customer transmits or uploads to or stores on any environment, in connection with its use of the 
Products or Services (“Customer Data”). Customer will not transmit or upload any personally identifiable 
information and will be solely responsible for the security of such information. Miovision US may view, store, copy, 
delete, or otherwise process any Customer Data to provide the Products and/or Services to Customer and unless 
prohibited by law, Miovision US may also collect, analyze, and otherwise use anonymized versions of Customer 
Data for its own business purposes. For avoidance of doubt, Customer retains ownership of Customer Data. 

 
21. TERMINATION. Either party may terminate the Services for cause immediately upon written notice if the other 

party is in material breach of these Terms, any schedules and/or Contract Documents and fails to cure within thirty 
(30) days of receipt of a written demand to cure, or if the other party (a) is liquidated, dissolved, or adjudged to be 
in a state of bankruptcy or receivership, (b) is insolvent, unable to pay its debts as they become due, makes an 
assignment for the benefit of creditors or takes advantage of any law for the benefit of debtors, (c) ceases to 
conduct business for any reason on an ongoing basis, leaving no successor in interest or (d) for convenience, in 
which case Customer will be responsible to pay Miovision US for all Product and Services delivered, all costs 
incurred by Miovision US that have not yet been amortized and any other operating expense incurred by Miovision 
US that are specifically applicable to this Agreement. 

 
22. OTHER. Miovision US reserves the right to publicly disclose Customer as a customer of Miovision US, without 

the need for additional approval by Customer. Notwithstanding, case studies, personnel quotes, and other 
references to Customer will require explicit permission by Customer. 
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Temporary suspension or delay of performance of contract. To the extent that it does not alter the scope of this 
agreement, Customer may unilaterally order a temporary stopping of the work, or delaying of the work to be 
performed by Miovision US under this agreement.  
 

23. DEFECTIVE PRICING.  To the extent that the pricing provided by Miovision US is erroneous and defective, the 
parties may, by agreement, correct pricing errors to reflect the intent of the parties.  
 

24. PROHIBITION AGAINST CONTINGENT FEES: Miovision US warrants that no person or selling agency has been 
employed or retained to solicit or secure this Agreement upon an agreement or understanding for a commission, 
percentage, brokerage, or contingent fee, excepting bona fide employees or bona fide established commercial or 
selling agencies maintained by Miovision US for the purpose of securing business and that Miovision US has not 
received any non-Customer fee related to this Agreement without the prior written consent of the Customer.  For 
breach or violation of this warranty, Customer shall have the right to annul this Agreement without liability or at its 
discretion to deduct from the Agreement Price of consideration the full amount of such commission, percentage, 
brokerage or contingent fee. 
 

25. INSURANCE REQUIREMENTS. Miovision US shall, at all times that this Agreement is in effect, cause to be 
maintained in force and effect an insurance policy(s) that will ensure and indemnify the Customer against liability 
or financial loss resulting from injuries occurring to persons or property or occurring as a result of any negligent 
error, act, or omission of Miovision US in performance of the work during the term of this Agreement.  

 
Miovision US shall provide, at all times that this agreement is in effect, Worker's Compensation insurance in 
accordance with the laws of the State of Georgia. 
 
Miovision US shall provide, at all times that this Agreement is in effect, Insurance with limits of not less than: 

A. Workmen’s Compensation Insurance – in accordance with the laws of the State of Georgia. 

B. Public Liability Insurance – in an amount of not less that One Million ($1,000,000) Dollars for injuries, including 
those resulting in death to any one person, and in an amount of not less than One Million ($1,000,000) Dollars on 
account of any one occurrence. 

C. Property Damage Insurance – in an amount of not less than One Million ($1,000,000) Dollars from damages 
on account of an occurrence, with an aggregate limit of One Million ($1,000,000) Dollars. 

D. Valuable Papers Insurance – in an amount sufficient to assure the restoration of any plans, drawings, field 
notes, or other similar data relating to the work covered by the Project. 

E. Professional Liability Insurance – in an amount of not less than One Million ($1,000,000) Dollars or an amount 
that correlates to the aggregate fee on the project should it exceed $1,000,000.  

Customer will be named as an additional insured with respect to Miovision US’ liabilities hereunder in insurance 
coverage’s identified in items (b) and (c). 

The policies shall be written by a responsible company(s), to be approved by the Customer, and shall be noncancellable 
except on thirty-(30) days' written notice to the Customer. Such policies shall name the Customer as co-insured, except 
for worker's compensation and professional liability policies, and a copy of such policy or a certificate of insurance shall 
be filed with the Director at the time of the execution of this Agreement. 

26. SMALL BUSINESS CONTRACTOR NOTICE. In accordance with Chapter 10B of the Augusta, GA. Code, 
Contractors agree to collect and maintain all records necessary to for Augusta, Georgia to evaluate the 
effectiveness of its Local Small Business Opportunity Program and to make such records available to Augusta, 
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Georgia upon request. The requirements of the Local Small Business Opportunity Program can be found at 
www.augustaga.gov.  In accordance with AUGUSTA, GA. CODE, Contractors shall report to Augusta, Georgia 
the total dollars paid to each subcontractor, vendor, or other business on each contract, and shall provide such 
payment affidavits, regarding payment to subcontractors, if any, as required by Augusta, Georgia. Such utilization 
reports shall be in the format specified by the Director of Minority and Small Business Opportunities, and shall be 
submitted at such times as required by Augusta, Georgia.  Required forms can be found at www.augustaga.gov.  
If you need assistance completing a form or filing information, please contact the Local Small Business Opportunity 
Program Office at (706)821-2406.  Failure to provide such reports within the time period specified by Augusta, 
Georgia shall entitle Augusta, Georgia to exercise any of the remedies set forth, including but not limited to, 
withholding payment from the contractor and/or collecting liquidated damages. 

27. Georgia Prompt Pay Act not applicable.  

28. Contractor acknowledges that this contract and any changes to it by amendment, modification, change order or 
other similar document may have required or may require the legislative authorization of the Board of 
Commissioners and approval of the Mayor.  

29. Under Georgia law, Contractor is deemed to possess knowledge concerning Augusta, Georgia's ability to assume 
contractual obligations and the consequences of Contractor's provision of goods or services to Augusta, Georgia 
under an unauthorized contract, amendment, modification, change order or other similar document, including the 
possibility that the Contractor may be precluded from recovering payment for such unauthorized goods or services. 
Accordingly, Contractor agrees that if it provides goods or services to Augusta, Georgia under a contract that has 
not received proper legislative authorization or if the Contractor provides goods or services to Augusta, Georgia in 
excess of the any contractually authorized goods or services, as required by Augusta, Georgia's Charter and Code, 
Augusta, Georgia may withhold payment for any unauthorized goods or services provided by Contractor. 
Contractor assumes all risk of non-payment for the provision of any unauthorized goods or services to Augusta, 
Georgia, and it waives all claims to payment or to other remedies for the provision of any unauthorized goods or 
services to Augusta, Georgia, however characterized, including, without limitation, all remedies at law or equity. 

30. MINORITY AND WOMEN-OWNED BUSINESS ENTERPRISES: In accordance with the Commission Action on 
7/25/24 and the adoption of Ordinance No. 7945 Chapter 10C of the AUGUSTA, GA, CODE, Contractors agree to 
collect and maintain all records necessary to Augusta, Georgia to evaluate the effectiveness of its Minority and Women 
Owned Business Enterprise Program and to make such records available to Augusta, Georgia upon request.  The 
requirements of the Minority and Women Owned Business Enterprise Program can be found at www.augustaga.gov.  In 
accordance with AUGUSTA, GA. CODE, Contractors shall report to Augusta, Georgia the total dollars paid to each 
subcontractor, vendor, or other business on each contract, and shall provide such payment affidavits, regarding 
payment to subcontractors, if any as required by Augusta, Georgia.  Such utilization reports shall be in the format 
specified by the Director of Compliance and shall be submitted at such times as required by Augusta, 
Georgia.  Required forms can be found at www.augustaga.gov.  If you need assistance completing a form or filing 
information, please contact the M/WBE Program office at (706) 821-2406.  Failure to provide such reports withing the 
time period specified by Augusta, Georgia shall entitle Augusta, Georgia to exercise any of the remedies set forth, 
including, but not limited to, withholding payment from the Contractor and/or collecting liquidated damages. 
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Version: Q-35287-20250116-1136

Miovision Technologies US, LLC.
801 Transfer Road, Unit G02
St. Paul, MN, 55114, US
 

   

Bill To
Augusta (GA)
530 Greene Street
Augusta, Georgia 30901
United States

Ship To
Augusta (GA)
1568-A Broad St
Augusta, Georgia 30904
United States

Estimate Number
Q-35287

Date
9/30/2024

Expires
4/14/2025

   
Customer
Augusta (GA)

Procurement Method
Capital purchase

Term: For Ongoing Services (Years)
1

   
Solution Type Intersections

220
Intersection Yearly Price
USD 0.00

Vehicles
49

Vehicle Yearly Price
USD 0.00

Intersections -- 220 intersections
All intersections will have Opticom ready controllers running standard NTCIP 1202/1211,
If not, customer is responsible to upgrade firmware and/or hardware to many intersection
Opticom ready.

Product Name Term
(Months)

Annual
Price

Price Qty Total

=>Miovision Opticom Priority $1,795.50 $1,795.50 220 $395,010.00

=>Configuration, Opticom Software-only Intersection $142.50 $142.50 220 $31,350.00

Intersections -- 220 intersections TOTAL: $426,360.00

Augusta Transit

Product Name Term
(Months)

Annual
Price

Price Qty Total

===>MP70 Connected Vehicle Modem $2,038.50 18 $36,693.00

=>Miovision Opticom Vehicle $2,047.50 $2,047.50 18 $36,855.00

=>Installation and Configuration, Opticom Vehicle Equipment $1,500.00 $1,500.00 18 $27,000.00

Augusta Transit TOTAL: $100,548.00

Augusta Fire All vehicles will have Whelen VSG deployed and will be Opticom ready.

Product Name Term
(Months)

Annual
Price

Price Qty Total

=>Miovision Opticom Vehicle $2,047.50 $2,047.50 31 $63,472.50

=>Configuration, Opticom Software-only Vehicle $150.00 $150.00 31 $4,650.00

Augusta Fire TOTAL: $68,122.50
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Training

Product Name Term
(Months)

Annual
Price

Price Qty Total

Opticom On-site Support/Training (per day) $2,000.00 $2,000.00 2 $4,000.00

Training TOTAL: $4,000.00

One Time Total: USD 599,030.50
Annual Total: USD 0.00

Total: USD 599,030.50
Please reference estimate number Q-35287 when submitting all purchase orders
 
Proposal Notes:
Purposed directly to controller approach is directly to the 1C module.
 
General Notes:

To the extent this proposal is a “Budgetary Proposal,” it is to be used for informational purposes only and is not intended
to be a binding contract between the Parties. The prices provided in the Budgetary Proposal are estimates only and are
based on information and pricing known as of the date of the Budgetary Proposal.
 
For services, a signed Master Service Agreement (“MSA”) must accompany the order. The terms and conditions that
govern the MSA are available at http://
www.gtt.com/sales_terms/
.
 
When included, intersection installation pricing assumes a standard configuration without complications. Not included in
this proposal are the following items, which will require additional fees: 1) crushed conduit or any other issues preventing
cable from being installed, 2) lane or road closures, 3) police or other resources needed at the installation area, and/or
4) other third-party costs not known at the time of the proposal. Proposal assumes the intersection cabinets are in good
working order and contain wiring diagrams.
 
Vehicle installation assumes standard installation and does not include: 1) special mounting brackets, 2) excess wiring,
and/or 3) swapping out previously installed (replacement) vehicle hardware.
 
Project management expenses can increase in instances where development, if required, is not fully scoped.
 
Proposal excludes any activities associated with: 1) traffic control plan, 2) water pollution control plan, 3) changeable
message signs/flaggers, 4) permits/bonds/ fees, and/or 5) removal/repair/replacement of concrete, asphalt, conduits or
wiring.
 
Quote does not include any applicable travel expense. A budgetary "not exceed" price can be provided upon request if
required.
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Engineering Services Committee Meeting 

3/11/2025 1:05PM 

Determination of Woodson Lane for abandonment 

Department: Legal Department 

Presenter: Jim Plunkett 

Caption: Motion to determine that portion of Woodson Lane as shown on the attached 

plat and consisting of approximately .32 acre, has ceased to be used by the 

public to the extent that no substantial public purpose is served by it or that its 

removed from the county road system is otherwise in the best public interest, 

and a public hearing shall be held regarding the issue of abandonment pursuant 

to O.C.G.A. 32 -7-2, with the abandoned property to be quit-claimed to the 

appropriate party(ies). 

Background: N/A 

Analysis: N/A 

Financial Impact: N/A 

Alternatives: Do not approve and Augusta maintains responsibility for the road. 

Recommendation: Approve the determination process to allow Engineering to review Woodson 

Lane for road abandonment process 

Funds are available in 

the following accounts: 

N/A 

REVIEWED AND 

APPROVED BY: 

Law.  

Engineering. 

Planning. 
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EXHIBIT “A” 

 

All that lot, tract, or parcel of land, situated, lying and being in the State of Georgia, 

County of Richmond containing 0.32 acres, more or less, and being designated as 

“Tract C”, on a plat prepared by Cranston Engineering for Macuch Steel Products, 

Inc. dated September 24, 2024. 
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Engineering Services Committee Meeting 

3/11/2025 1:05PM 

Determination of portions of Dogwood Terrace Apartments for abandonment 

Department: Legal Department 

Presenter: Jim Plunkett 

Caption: Motion to determine that portion of Dogwood Terrace Apartments 

,approximately 940 feet of Fifteenth Ave, 326 feet of Dudley Street, 1264 feet 

of First Avenue, 1155 feet of Second Avenue, 1393 feet of Third Avenue, 722 

feet of Leonard Drive and 877 feet of Old Savannah Road as shown on the 

attached plat, has ceased to be used by the public to the extent that no 

substantial public purpose is served by it or that its removed from the county 

road system is otherwise in the best public interest, and a public hearing shall 

be held regarding the issue of abandonment pursuant to O.C.G.A. 32 -7-2, with 

the abandoned property to be quit-claimed to the appropriate party(ies). 

Background: N/A 

Analysis: N/A 

Financial Impact: N/A 

Alternatives: Do not approve and Augusta maintains responsibility for the road. 

Recommendation: Approve the determination process to allow Engineering to review portions 

of Dogwood Terrace Apartments for road abandonment process 

Funds are available in 

the following accounts: 

N/A 

REVIEWED AND 

APPROVED BY: 

Law.  

Engineering. 

Planning. 
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Leonard Drive 

All that tract or parcel of land lying and being in the 89th G.M.D, Augusta, Richmond County, 

Georgia, and being shown and designated as Leonard Drive on that ALTA/ACSM Land Title 

Survey of Dogwood Terrace Apartments prepared for The Housing Authority of the City of 

Augusta, prepared by John Thomas Attaway, GA RLS No. 2512, of Cranston Engineering Group, 

P.C., dated February 7, 2013, revised March 11, 2013, and recorded April 22, 2013 in the Office 

of the Clerk of Superior Court of Richmond County, Georgia in Book 9, page 67 (the “Plat”).  Said 

Leonard Drive extends from the southern right-of-way line of First Ave, as shown on the Plat, to 

the northern right-of-way line of Third Ave, as shown on the Plat. 

 

Bolt Drive 

All that tract or parcel of land lying and being in the 89th G.M.D, Augusta, Richmond County, 

Georgia, and being shown and designated as Bolt Drive on that ALTA/ACSM Land Title Survey 

of Dogwood Terrace Apartments prepared for The Housing Authority of the City of Augusta, 

prepared by John Thomas Attaway, GA RLS No. 2512, of Cranston Engineering Group, P.C., dated 

February 7, 2013, revised March 11, 2013, and recorded April 22, 2013 in the Office of the Clerk 

of Superior Court of Richmond County, Georgia in Book 9, page 67 (the “Plat”).  Said Bolt Drive 

extends from the southern right-of-way line of Fifteenth Ave, as shown on the Plat, to the northern 

right-of-way line of Third Ave, as shown on the Plat. 

 

Dudley Drive 

All that tract or parcel of land lying and being in the 89th G.M.D, Augusta, Richmond County, 

Georgia, and being shown and designated as Dudley Drive on that ALTA/ACSM Land Title 

Survey of Dogwood Terrace Apartments prepared for The Housing Authority of the City of 

Augusta, prepared by John Thomas Attaway, GA RLS No. 2512, of Cranston Engineering Group, 

P.C., dated February 7, 2013, revised March 11, 2013, and recorded April 22, 2013 in the Office 

of the Clerk of Superior Court of Richmond County, Georgia in Book 9, page 67 (the “Plat”).  Said 

Dudley Drive extends from the southern right-of-way line of Fifteenth Ave, as shown on the Plat, 

to the northern right-of-way line of First Ave, as shown on the Plat. 

 

First Ave 

All that tract or parcel of land lying and being in the 89th G.M.D, Augusta, Richmond County, 

Georgia, and being shown and designated as that portion of First Ave on that ALTA/ACSM Land 

Title Survey of Dogwood Terrace Apartments prepared for The Housing Authority of the City of 

Augusta, prepared by John Thomas Attaway, GA RLS No. 2512, of Cranston Engineering Group, 

P.C., dated February 7, 2013, revised March 11, 2013, and recorded April 22, 2013 in the Office 

of the Clerk of Superior Court of Richmond County, Georgia in Book 9, page 67 (the “Plat”).  Said 

portion of First Ave being bounded on the east by the western right-of-way line of Old Savannah 
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Road, as shown on the Plat, and on the west by a line commencing at the northwest corner of Tract 

“E,” as shown on the Plat, and continuing N 38°17’50” E a distance of 37.12 feet to the southwest 

corner of Tract “A,” as shown on the Plat. 

 

Second Ave 

All that tract or parcel of land lying and being in the 89th G.M.D, Augusta, Richmond County, 

Georgia, and being shown and designated as that portion of Second Ave on that ALTA/ACSM 

Land Title Survey of Dogwood Terrace Apartments prepared for The Housing Authority of the 

City of Augusta, prepared by John Thomas Attaway, GA RLS No. 2512, of Cranston Engineering 

Group, P.C., dated February 7, 2013, revised March 11, 2013, and recorded April 22, 2013 in the 

Office of the Clerk of Superior Court of Richmond County, Georgia in Book 9, page 67 (the 

“Plat”).  Said portion of Second Ave being bounded on the east by the western right-of-way line 

of Old Savannah Road, as shown on the Plat, and on the west by a line commencing at the 

northwest corner of Tract “H,” as shown on the Plat, and continuing N 38°17’50” E a distance of 

37.12 feet to the southwest corner of Tract “E,” as shown on the Plat. 

 

Third Ave 

All that tract or parcel of land lying and being in the 89th G.M.D, Augusta, Richmond County, 

Georgia, and being shown and designated as that portion of Third Ave on that ALTA/ACSM Land 

Title Survey of Dogwood Terrace Apartments prepared for The Housing Authority of the City of 

Augusta, prepared by John Thomas Attaway, GA RLS No. 2512, of Cranston Engineering Group, 

P.C., dated February 7, 2013, revised March 11, 2013, and recorded April 22, 2013 in the Office 

of the Clerk of Superior Court of Richmond County, Georgia in Book 9, page 67 (the “Plat”).  Said 

portion of Third Ave being bounded on the east by the western right-of-way line of Old Savannah 

Road, as shown on the Plat, and on the west by a line commencing at the northwest corner of Tract 

“K,” as shown on the Plat, and continuing N 38°17’50” E a distance of 37.13 feet to the southwest 

corner of Tract “H,” as shown on the Plat. 
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Finance Committee Meeting 

3/25/25  1:15pm 

Workers Compensation Administration Services RFP 25-123 

Department: Finance – Risk Management Division 

 

Presenter: Timothy Schroer 

 

Caption: 
Recommendation to approve a 3-year contract with Georgia 

Administrative Services, to provide Third Party Administrative Services 

for Workers Compensation in the amount of $273,000, effective June 1, 

2025. (RFP 25-123) 

 

Background: The current contract with CorVel is expiring.  The RFP process was 

initiated.  Seven vendors responded.  Through the RFP evaluation process,  

Georgia Administrative Services received the highest score.  Georgia 

Administrative Services provided the best proposal and quote for the 

services requested.   

Analysis: 
Georgia Administrative Services will assist Augusta in providing quality 

for Augusta employees injured on-the-job. 

 

Financial Impact: 
$273,000 for 3 years.  

 

Alternatives: 
Continue with current TPA, CorVel, at a cost of $292,000 for 3 years 

 

Recommendation: 
Approve 3-year contract with Georgia Administrative Services for period 

of June 1, 2025 – June 1, 2028 at a cost of $273,000 for 3 years. 

 

Funds are available in the 

following accounts: 

621-015231   

 

REVIEWED AND 

APPROVED BY: 

Finance 

Law 

Administrator 

Clerk of Commission 
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AUGUSTA, GEORGIA FINANCE DEPARTMENT 

ADMINISTRATIVE SERVICES AGREEMENT 

BETWEEN 

AUGUSTA, GEORGIA  

AND 

GEORGIA ADMINISTRATIVE SERVICES, INC. 

This Agreement made and entered into this _____ day of ______ 2024 (the “Effective Date”), 

by and between Augusta, Georgia, (hereinafter referred to as “Augusta”) a political subdivision of 

the State of Georgia, acting by and through the Augusta, Georgia Finance Department (“Risk”) 

whose address is 535 Telfair Street, Augusta, GA, and by the GEORGIA ADMINISTRATIVE 

SERVICES, INC., a Georgia Corporation (hereinafter “G.A.S.”), having its principal place of 

business located at 1775 Spectrum Drive, Suite 100, Lawrenceville, Georgia 30043-5754 

(hereinafter referred to as “G.A.S.”). 

NOW, THEREFORE, for and in consideration of the mutual promises and covenants 

contained in this Agreement and other good and valuable consideration, the receipt and sufficiency 

of which are hereby acknowledged, G.A.S. and Augusta, intending to be legally bound, do hereby 

covenant and agree as follows: 

ARTICLE I. 

SCOPE OF SERVICES TO BE PROVIDED 

A. G.A.S. will conduct those activities as indicated in RFP 25-123, Section III, “Goals 

and Deliverables of the Project,” and Section IV, “Scopes of Services”, which is incorporated 

herein by reference as if each and every section and subsection thereof is subsequently recited 

below, for worker’s compensation claims adjudication and management, including but not 

limited to: 
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a. Claims administration services necessary for the day-to-day administration of a 

self-insured workers’ compensation program; 

b. Assisting Augusta in its investigation and resolution of checks outstanding for 

more than six-months, in order to satisfy the requirements of the State of Georgia’s 

Property Subject to Escheat laws; 

i. Assisting in bank reconciliation of such lost fund; 

c. Timely filing of all claims with the appropriate agency; 

d. Timely payment of all expenses associated with the claims handling process; 

e. Handling any problems with treatment, including but not limited to addressing 

issues with doctor’s offices; 

f. Processing all paperwork; 

g. Determination of claims; 

h. Doctor appointments; 

i. Pharmaceutical management; 

j. Return to work; 

k. Rehabilitation;  

l. Medical bills; 

m. G.A.S. will review and process, on behalf of Augusta, all Workers’ Compensation 

claims and Occupational Disease claims reported to G.A.S. and shall exclude any 

activities which may be deemed the practice of law; 

n. On behalf of Augusta, G.A.S. will review all medical reports and bills concerning 

Workers’ Compensation claims to determine eligibility for payment, considering 

both relationships to job-sustained injury, reasonableness of charges and necessity 

of treatment.  Bill screening of medical services will be performed by a qualified 
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entity as determined by the Georgia State Board of Workers’ Compensation.  

Augusta shall pay for the cost of bill screening as an allocated expense; 

o. Using funds provided by Augusta process payments of all eligible Temporary total 

benefits, permanent partial benefits, and death benefits for Augusta- Richmond 

County employees and/or their dependents; 

p. Using funds provided by Augusta, process payments of all eligible medical bills 

on behalf of Augusta; 

q. Assist in determination of the extent and degree of permanent disability as defined 

by the applicable state’s Workers’ Compensation Act, utilizing, when desirable, 

physicians selected by Augusta for medical examinations; 

r. Maintain a claim file on each reported claim, which shall be the property of 

Augusta and be available at all times for inspection by personnel authorized by 

Augusta; 

s. Fiscal analysis report data will be transmitted on an as needed or requested basis; 

t. Excess Insurance: G.A.S. will seek annual quotes for Excess Workers’ 

Compensation Insurance on behalf of Augusta using criteria provided by Augusta. 

Quotes will be presented to Augusta no less than 90 days from date of excess 

insurance policy renewal. G.A.S. shall be responsible for reporting all claims in a 

timely manner to Augusta’s excess insurer. G.A.S. shall provide separate notice 

to Augusta and Augusta’s excess insurers of all claims which meet loss thresholds 

for excess insurance coverage.   

B. Augusta shall: 

a. Designate a liaison, also known as a Program Coordinator, to which the G.A.S. is 

entitled to rely upon regarding information, decisions made by Augusta, and as a 
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point of contact for routine communications.  Such a liaison shall not be for formal 

written notices as described under this Agreement. 

b. Providing the first report of injury, job descriptions, wage statements, and 

communicating pay status. 

ARTICLE II 

GENERAL CONDITIONS 

A. Agreement Term The term of this Agreement commences on the Effective Date 

hereof and terminates absolutely and without further obligation on the part of Augusta, Georgia 

each and every December 31st, unless terminated earlier in accordance with the termination 

provisions of the Agreement. The term of this agreement automatically renews on each January 

1st, unless terminated in accordance with the termination provisions of the Agreement. The term 

of this agreement shall terminate absolutely, with no further renewals, thirty-six months from 

the Effective Date, with an option to extend the agreement with two additional one-year terms. 

Any extension is contingent upon funding and satisfactory delivery and performance, to be 

determined in Augusta, Georgia’s sole discretion. 

a. The Notice to Proceed will be issued within ten (10) days of the approval of the 

Contract Agreement by Augusta.  If there are reasons the Notice to Proceed 

cannot be issued within this period, the time may be extended by mutual 

agreement between Augusta and the successful Proposer.  If the Notice to 

Proceed has not been issued within the ten (10) day period or within the period 

mutually agreed upon, Augusta may terminate the Contract Agreement without 

further liability on the part of either party. 

B. The ownership of all data, drawings, charts, etc. which are prepared or produced 

under this contract shall be that of Augusta, Georgia.  
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C. In performance of the services, it is understood that Augusta and/or others may supply 

G.A.S. with certain information and/or data, and that G.A.S. will rely on such information. It is 

agreed that the accuracy of such information is not within G.A.S.' control and G.A.S. shall not 

be liable for its accuracy, nor for its verification, except to the extent that such verification is 

expressly a part of G.A.S.' Scope of Services.  

D. Independent G.A.S. Status. It is understood and agreed that G.A.S. will provide the 

services under this Agreement on a professional basis as an independent contractor and that 

during the performance of the services under this Agreement, G.A.S.’ employees will not be 

considered employees of Augusta within the meaning or the applications of any federal, state, 

or local laws or regulations including, but not limited to, laws or regulations covering 

unemployment insurance, old age benefits, worker’s compensation, industrial accident, labor, 

or taxes of any kind.  G.A.S.’ employees shall not be entitled to benefits that may be afforded 

from time to time to Client employees, including without limitation, vacation, holidays, sick 

leave, worker’s compensation, and unemployment insurance. Further, Augusta shall not be 

responsible for withholding or paying any taxes or social security on behalf of G.A.S.’ 

employees.  G.A.S. shall be fully responsible for any such withholding or paying of taxes or 

social security. 

ARTICLE III 

CONSIDERATION/FEES 

A. Augusta shall pay to G.A.S. administrative services fees at the beginning of each 

contract period (2025, 2026, 2027), which includes professional fees and direct expenses 

incurred in performing the scope of services, outlined in “Fee Proposal Sheet” as attached to this 

contract. Arts Council shall have no responsibility with regards to any funds unless assigned such 

right in writing with the consent of all parties to this Agreement. 
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B. G.A.S. shall submit an invoice for twelve (12) months services at the beginning of 

the contract period, which shall be April 1 of the calendar year.  Thereafter, invoices should be 

submitted on an annual basis as described in Section I, item 4 of the RFP.  Applications shall be 

sent to the Management Point-of-Contact. 

C. Upon application for payment as above, the Management Point-of-Contact will 

submit this Request for Payment to the Finance Department for such amount as is determined to 

be properly due, or state in writing the itemized and specific reasons for withholding a Request.  

After the Request for Payment has been submitted, the Finance Department shall pay to the 

successful Proposer, within thirty (30) days, the amount invoiced for services.   

D. Adjustment in price in this Agreement shall be computed in one of the following 

ways: 

a. By agreement on a fixed price adjustment before commence of the pertinent 

performance or as soon thereafter as practicable; 

b. By unit prices specified in this Agreement or subsequently agreed upon; 

c. By the costs attributable to the events or situations under such clause with 

adjustment of profit or fee, all as specified in this Agreement or subsequently agreed 

upon; and/or 

d. In such other manner as the contracting parties may mutually agree upon. 

E. No claim for additional or other compensation beyond the fees shall be allowable 

unless G.A.S. makes and continuously maintains written demand within thirty (30) days of the 

occurrence of any event which gives rise to such claim. 

ARTICLE IV 

REPRESENTATIONS AND WARRANTIES OF G.A.S. 
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A. G.A.S. represents and warrants to and covenants with Augusta to satisfy the 

following requirements: 

a. G.A.S. represents and warrants that it shall, for the full term of this Agreement, 

maintain an administrator’s license with the Office of Commissioner of Insurance 

(the “Commissioner”) and shall promptly report to Augusta any suspension, 

revocation, or termination thereof. 

b. G.A.S. represents and warrants that it shall, for the full term of this Agreement 

maintain a fidelity bond in accordance with the rules of the Commissioner and 

G.A.S. shall provide to the Client evidence of such as reasonably requested in 

writing by the Augusta. 

c. G.A.S. represents and warrants that it shall, for the full term of this Agreement, 

maintain errors and omissions coverage in an amount which is not less than that 

specified by the rules and regulations of the Commissioner, and G.A.S. shall, upon 

reasonable written request by Augusta, provide to the Augusta certification of 

insurance evidencing such coverage. 

d. G.A.S. represents and warrants that it shall, for the full term of this Agreement, 

maintain an office in the State of Georgia for the payment, processing, and 

adjustment of the claims of the Augusta’s fund. 

e. G.A.S. represents and warrants that it shall, for the full term of this Agreement, make 

all required filings to the State Board of Worker’s Compensation. 

f. G.A.S. represents and warrants that it shall insure that the administrative services 

provided herein are in compliance with state laws and regulations. 

B. Due Authorization and Binding Obligation. This Agreement has been duly 

authorized, executed and delivered by G.A.S. and constitutes a legal, valid and binding 
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obligation of G.A.S., enforceable against G.A.S. in accordance with its terms, except to the 

extent its enforceability may be limited by (i) applicable bankruptcy, reorganization, 

moratorium or similar laws affecting enforcement of creditors' rights or remedies generally, 

(ii) general equitable principles concerning remedies, and (iii) limitations on the 

enforceability of rights to indemnification by federal or State laws or regulations or public 

policy. 

C. No Conflict. To its knowledge, neither the execution nor delivery of this 

Agreement by G.A.S., nor the performance by G.A.S. of its obligations hereunder (i) conflicts 

with, violates or results in a material breach of any law or governmental regulation applicable 

to G.A.S., (ii) conflicts with, violates or results in a material breach of any term or condition 

of any order, judgment or decree, or any contract, agreement or instrument, to which G.A.S. 

is a party or by which G.A.S. or any of its properties or assets are bound, or constitutes a 

material default under any of the foregoing, or (iii) constitutes a default under or results in the 

creation of, any lien, charge, encumbrance or security interest upon any assets of G.A.S. under 

any agreement or instrument to which G.A.S. is a party or by which G.A.S. or its assets may 

be bound or affected. 

D. No Approvals Required. No approval, authorization, order or consent of, or 

declaration, registration or filing with, any Governmental Authority is required for the valid 

execution and delivery of this Agreement by G.A.S. or the performance of its obligations 

hereunder, except such as have been duly obtained or made. 

E. Financial Condition. There has been no material adverse change in the financial 

condition of G.A.S. that would impair the ability of G.A.S. to perform its obligations under 

this Agreement. 

F. No Collusion. G.A.S.'s Proposal is genuine and not collusive or a sham. G.A.S. has 

not colluded, conspired, connived or agreed, directly or indirectly, with any other person, to 
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put in a sham proposal, or to refrain from proposing, and has not in any manner, directly or 

indirectly, sought, by agreement, collusion, communication or conference with any person, to 

fix the prices of G.A.S.'s proposal or the proposals of any other person or to secure any 

advantage against any person interested in this Agreement. 

G. Information Supplied By G.A.S.. The information supplied and representations 

and warranties made by G.A.S. and in all submittals made in response to the RFP, including 

G.A.S.'s Proposal, and in all post-proposal submittals with respect to G.A.S. (and, to its 

knowledge, all information supplied in such submittals with respect to any subsidiary or 

subcontractor) are true, correct and complete in all material respects. G.A.S.'s Proposal does 

not contain any untrue statement of a material fact or omit to state a material fact required to 

be stated therein, or necessary in order to make the statements therein not misleading. 

H. Ethics: Gratuities and Kickbacks. Neither G.A.S., any subsidiary, or any agent 

or other representative of G.A.S. has given or agreed to give, any employee or former 

employee of Augusta or any other person, a gratuity or an offer of employment in connection 

with any decision, approval, disapproval, recommendation, preparation or any part of a 

procurement requirement or a purchase request, influencing the content of any specification 

or procurement standard, rendering of advice, investigation, auditing, or in any other advisory 

capacity in any proceeding or application, request for ruling, determination, claim or 

controversy, or other particular matter pertaining to any procurement requirement or an 

Agreement or subcontract, or to any solicitation or proposal for an Agreement or subcontract. 

Notwithstanding any other provision hereof, for the breach or violation of this representation 

and warranty and upon a finding after notice and hearing, Augusta may terminate this 

Agreement. 

I. Contingent Fees. The G.A.S. warrants that no person or selling agency has been 

employed or retained to solicit or secure this Agreement upon an agreement or understanding 
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for a commission, percentage, brokerage, or contingent fee, excepting bona fide employees 

or bona fide established commercial or selling agencies maintained by G.A.S. for the purpose 

of securing business and that the G.A.S. has not received any non-Augusta fee related to this 

Agreement without the prior written consent of the Augusta.  For breach or violation of this 

warranty, the Augusta shall have the right to annul this Agreement without liability or at its 

discretion to deduct from the Agreement Price of consideration the full amount of such 

commission, percentage, brokerage or contingent fee. 

J. Existence and Powers. G.A.S. is a corporation duly organized and validly existing 

under the laws of Georgia and is duly qualified to do business in the State of Georgia, with 

full power, authority and legal right to enter into and perform its obligations under this 

Agreement. 

K. Augusta’s selection of the G.A.S. was made with specific reliance on the 

qualifications and experience of specific G.A.S. staff identified in the G.A.S.’s response to 

RFP 25-123, incorporated herein by reference. Unless substitutions are otherwise approved 

by Augusta or Planning, G.A.S. agrees to assign specific staff members to this Agreement 

substantially in keeping with the roles articulated in G.A.S.’s response. 

L. Standard of Performance. G.A.S.' opinions, estimates, projections, and forecasts 

of current and future costs, revenues, other levels of any sort, and events and estimates of 

cost-justified system development fees shall be made on the basis of available information 

and G.A.S.’ expertise and qualifications as a professional. G.A.S. will perform the Scope of 

services in conformance with the professional standards in its field of expertise prevailing at 

the time and place the Scope of services are performed. G.A.S. does not warrant or guarantee 

that its opinions, estimates, projections or forecasts of current and future levels and events 

will not vary from Augusta’s estimates or forecasts or from actual outcomes. G.A.S. identifies 
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costs, allocates costs to customer classes and provides rate models. It does not establish rates, 

which is the legislative responsibility of the Augusta. 

M. Confidential Information. G.A.S. acknowledges and agrees that in the course of 

the performance of the services pursuant to this Agreement, G.A.S. may be given access to, 

or come into possession of, confidential information from Augusta, of which information may 

contain privileged material or other confidential information.   G.A.S. acknowledges and 

agrees, except as required by law, judicial or administrative order, trial, or other governmental 

proceeding, that it will not use, duplicate, or divulge to others any such information marked 

as "confidential" disclosed to G.A.S. by Augusta ("Confidential Information") without first 

obtaining written permission from Augusta. All tangible embodiments of such information 

shall be delivered to Augusta or  the  destination  of  such  information  by  G.A.S.  requested  

by  Augusta.  Augusta acknowledges G.A.S. has the right, subject to Georgia law, to maintain 

its own set of work papers which may contain Confidential Information. Notwithstanding 

anything else in this paragraph, G.A.S. acknowledges that Augusta, Georgia is an “agency” 

pursuant to O.C.G.A. § 50-18-70 et seq., and agrees and acknowledges that anything in this 

paragraph may be subject to Georgia Open Records Act law and rules. G.A.S. agrees to 

provide Augusta, Georgia with any public records subject to public inspection and copying 

and to assist Augusta, Georgia in complying with all relevant laws related to the Georgia Open 

Records Act related to RFP 25-123 and the services covered in this Agreement. 

N. Parties expressly agree that the provisions of the Georgia State Board of Workers 

Compensation supersede the terms and conditions of this agreement.    

O. Augusta grants to G.A.S, on its behalf, the necessary authority to execute action on 

any motions, appeals, or other documents which may be required to carry out the obligations 

of this agreement. G.A.S. shall use reasonable efforts, as defined by Augusta, to consult with 

Augusta.  However, if G.A.S. is unable to do so, Augusta authorizes G.A.S. to use its own 
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discretion in determining the appropriate action on behalf of Augusta. Augusta agrees to hold 

G.A.S. harmless concerning any actions taken in such circumstances. 

P. None of the various Augusta departments, agencies, or employees, individually or 

collectively, will be required to purchase any minimum or maximum amount during the life of 

this Agreement. 

Q. Augusta may at any time, as the need arises, order changes within the scope of the 

services without invalidating the Contract Agreement.  If such changes increase or 

decrease the amount due under the Contract Documents, or in the time required for 

performance of the services, an equitable adjustment shall be negotiated culminated by the 

issuance of a Contract Amendment.  The Management Point of Contact also, may at any 

time, by issuing a Contract Amendment, make changes in the details of the services.  

G.A.S. shall proceed with the performance of any changes in the services so ordered by 

the Management Point of Contact unless G.A.S. believes that such order entitles him/her 

to a change in the fee or time or both, in which event s/he shall give the Management 

Point of Contact written notice thereof within fifteen (15) days after the receipt of the 

Contract Amendment, and G.A.S. shall not execute such amendments pending the receipt 

of an executed Notice to Proceed instruction from Augusta.  Augusta may, when changes 

are minor or when changes would result in relatively small changes in the Fee or Contract 

Time, elect to postpone the issuance of a Contract Amendment until such time that a 

single amendment of substantial importance can be issued incorporating several changes.  

In such cases, Augusta shall indicate this intent in a written notice to G.A.S. 

ARTICLE V 

INSURANCE & INDEMNIFICATION 
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A. G.A.S. shall at all times during the term of this Contract, obtain and maintain 

continuously, at its own expense, and file with Augusta evidence of a policy or policies 

of insurance as enumerated below: 

a. A policy of Commercial General Liability Insurance, written on an insurance 

industry standard occurrence form for not less than $1,000,000; 

b. A policy of Professional Liability, Errors and Omissions with limits not less than 

$1,000,000; 

c. A policy of Workers Compensation Insurance. As respects Workers 

Compensation insurance in the State of Georgia, the G.A.S. shall secure its 

liability for industrial injury to the employees in accordance with the provisions 

of § 34-9-1 et seq, Official Code of Georgia Annotated. Such policy must provide 

the following minimum limit: 

i. Worker’s compensation – statutory coverage; 

ii. Employer’s liability - $1,000,000.00. 

B. Any deductible or self-insured retention must be disclosed and is subject to approval by 

Augusta. The cost of any claim payments falling within the deductible shall be the 

responsibility of the G.A.S.; 

C. If any such policy is written on a “Claims Made” form, the retroactive date shall be prior 

to or coincident with the Effective Date of this Contract. The policy shall state the 

coverage is “Claims made” and state the retroactive date. Claims made from coverage 

shall be maintained by the G.A.S. for a minimum of two years following the expiration 

or earlier termination of this Contract and G.A.S. shall annually provide Augusta with 

proof of renewal. If renewal of the claims made form of coverage becomes unavailable, 

or economically prohibitive, G.A.S. shall purchase an extended reporting period (“tail”) 
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or execute another form of guarantee acceptable to Augusta to assure financial 

responsibility for liability for services performed. 

D. Such insurance, as provided above, shall be endorsed to include Augusta, its officers, 

elected officials, employees, agents, and volunteers as additional insured, and shall not 

be reduced or canceled without forty-five (45) days prior written notice to Augusta. In 

addition, G.A.S.’s insurance shall be primary as respects Augusta, and any other 

insurance maintained by Augusta shall be excess and not contributing insurance with the 

G.A.S.s insurance. 

a. Certificates acceptable to Augusta will be attached to the signed contract 

documents when they are transmitted to Augusta for execution.  These certificates 

will contain the statement that "Coverage afforded under the policies will not be 

canceled unless at least thirty (30) days prior to cancellation written notice has 

been given to Augusta, as evidenced by receipts of Registered or Certified mail." 

E. Policy Rating: All policies shall be subject to approval by Augusta Finance Director as to 

company (must be rated A-VII or higher in the A.M. Best’s Key Rating Guide and 

licensed to do business in the State of Georgia or issued as a surplus line by a Georgia 

Surplus lines broker), form and coverage, and primary to all other insurance. 

F. Self-Insurance: Should G.A.S. be self-insured, under item (1), (2) (3) and (4) above, a 

letter from a Corporate Officer stipulating if actuarially funds and fund limits; plus, any 

excess declaration pages to meet the contract requirements. Further, this letter should 

advise how G.A.S. would protect and defend Augusta as Additional Insured in their Self-

Insured layer and include claims handling directions in the event of a claim. 

G. Subcontractors: G.A.S. shall include all subcontractors as insured under its policies or 

shall furnish separate evidence of insurance as stated above for each subcontractor. All 
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coverages for subcontractors shall be subject to all the requirements stated herein and 

applicable to their profession. 

H. Failure of the G.A.S. to furnish and maintain said Insurance requirements shall be 

considered a material default of this Contract. 

I. G.A.S. shall defend, indemnify and save harmless Augusta, its officers, employees and 

agents from any and every claim and risk, and from all losses, damages demands, suits, 

judgments and attorney fees, and other expenses of any kind (collectively “losses”) and 

account of injury to or death of any and all persons (including but not limited to G.A.S., 

its agents, employees, subcontractors and their successors and assigns as well as Augusta 

or Augusta’s agents and all third parties), and/or on account of all property damage of 

any kind, whether tangible or intangible, including loss of use resulting there from, in 

connection with or related to the work performed under this Contract, or in connection 

with or related to (in whole or employees or agents, upon or in proximity to the property 

of the County or any other property (upon which the Contractor is performing any work 

called for), except only those losses resulting solely from the negligence of Augusta. 

Nothing in this Agreement shall be considered a waiver of Augusta’s sovereign immunity. 

ARTICLE VI 

TERMINATION 

A. Termination of the Agreement for Default. Failure of the G.A.S., which has not 

been remedies or waived, to perform or otherwise comply with a material condition of the 

Agreement shall constitute default. Augusta, Georgia may terminate this contract in part or in 

whole upon written notice to the G.A.S. pursuant to this term.  

B. Augusta shall have the right to terminate this Agreement immediately upon or after 

any of the following: 
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1. Assignment for Creditors: The G.A.S. makes a general assignment for the 

benefit of creditors. 

2. Bankruptcy: The G.A.S. files a petition for relief as a debtor under any 

Article or chapter of the Federal Bankruptcy Code, as amended from time to time. 

3. Receivership: A receiver, trustee, or custodian is appointed for all or 

substantially all of the assets of the G.A.S. in any proceeding brought by or against the 

G.A.S., or the G.A.S. consents to or acquiesces in such appointment. 

E. Termination. Either party may terminate this Agreement upon 180 days’ prior 

written notice. Augusta may terminate this Agreement without cause upon 60 days' prior 

written notice. Written notice pursuant to this clause shall be certified or registered mail. 

F.  Furthermore, Augusta may terminate this Agreement at any time upon the giving 

of written notice as follows: 

1. In the event that the G.A.S. fails to discharge any obligations or remedy any 

default or breach under this Agreement for a period continuing more than thirty 

(30) days after the providing written notice specifying such failure or default and 

that such failure or default continues to exist as of the date upon which such notice 

so terminating this Agreement is given; or 

2. In the event that the G.A.S. makes an assignment for the benefit of creditors, 

or commences or has commenced against it any proceeding in bankruptcy, 

insolvency, or reorganization pursuant to bankruptcy laws or laws of debtor's 

moratorium; or 

3. In the event that appropriate and otherwise unobligated funds are no longer 

available to satisfy the obligations of Parks and Recreation Department. 

G. Temporary Suspension or Delay of Performance of Contract. To the extent that it 

does not alter the scope of this Agreement, Augusta Georgia may unliterally order a 
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temporary stopping of the work, or delaying of the work to be performed by G.A.S. 

under this Agreement. 

H. If G.A.S. is sold or bought out, Augusta reserves the right to review the new 

arrangement and terminate the contract with 30 days’ written notice. 

I. Subsequent to the termination of this agreement, G.A.S. will return all claims and 

claim-related records to Augusta upon final payment of all outstanding invoices.  If 

Augusta requests that G.A.S. continue to manage open claims after the termination 

date, G.A.S. will bill Augusta an additional fee to be agreed to at the time of 

termination. 

 

ARTICLE VII 

MISCELLANEOUS PROVISIONS 

 

A. G.A.S. will promptly observe and comply with applicable provisions of all 

published federal, state, and local laws, rules and regulations which govern or apply to the 

services rendered by G.A.S. herein, or to the wages paid by G.A.S. to its employees. 

B. G.A.S. will procure and keep in force during the term of this Agreement all 

necessary licenses, registrations, certificates, permits, and other authorizations as are required 

herein. 

C. All reports, documents, data bases, commercials, and other deliverable products 

produced by G.A.S. for sole purposes of Augusta under the terms of this Agreement will at 

all times be the exclusive property of Augusta. 

D. Governing Law. This Agreement and any questions concerning its validity, 

construction or performance shall be governed by the laws of the State of Georgia, irrespective 

of the place of execution or the place or places of performance. 
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E. Counterparts. This Agreement may be executed in more than one counterpart, 

each of which shall be deemed to be an original and all of which taken together shall constitute 

one and the same instrument. 

F. Severability. In the event that any part, provision or term of this Agreement shall, 

for any reason, be determined to be invalid, illegal, or unenforceable in any respect, the Parties 

shall negotiate in good faith and agree to such amendments, modifications, or supplements of 

or to this Agreement or such other appropriate actions as shall, to the maximum extent 

practicable in light of such determination, implement and give effect to the intentions of the 

Parties as reflected herein, and the other provisions of this Agreement shall, as so amended, 

modified, supplemented, or otherwise affected by such action, remain in full force and effect. 

G. No Third Party Beneficiary. This Agreement is intended to be solely for the 

benefit of G.A.S. and Augusta and their respective successors and permitted assigns and is 

not intended to and shall not confer any rights or benefits on any Person not a signatory hereto. 

In no case shall the apprenticeship program constitute and employment and/or contractual 

relationship between Augusta, Georgia. 

H. Notices and Authorized Representatives. All notices, consents, approvals or 

communications required or permitted hereunder shall be and may be relied upon when in 

writing and shall be (i) transmitted by registered or certified mail, postage prepaid, return 

receipt requested, with notice deemed to be given upon receipt, or (ii) delivered by hand or 

nationally recognized courier service, or (iii) sent by facsimile transmission with confirmed 

receipt thereof, with a hard copy thereof transmitted pursuant to (i) or (ii) above. All such 

notices, consents, approvals or communications shall be addressed as follows: 

For Augusta:    Office of the Mayor 

     535 Telfair Street 

     Suite 200 

     Augusta, Georgia 30901 
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   Finance Department 

   ATTN: Judy Blackstone 

   535 Telfair St 

   Augusta, GA 30901 

 

With a Copy to: 

General Counsel 

      Augusta Law Department  

      535 Telfair Street, Building 3000 

      Augusta, GA 30901  

 

 

 

   For G.A.S.: 

     Georgia Administrative Services, Inc. 

     ATTN: Amy Salmon 

     1775 Spectrum Dr, Suite 100, Lawrencville GA 30043 

 

I. Nondiscrimination. During the performance of services under this Agreement, 

G.A.S. agrees that it will not discriminate against any employee or applicant for employment 

because of race, color, religion, sex, age, or national origin. G.A.S. will take affirmative action 

to ensure that applicants are employed, and employees are treated during employment, 

without regard to their race, color, religion, sex, age, or national origin. Such action will 

include but not be limited to the following: employment, upgrading, demotion or transfer, 

recruitment or recruitment advertising, layoff or termination, rates of pay or other forms of 

compensation, and selection for training, including apprenticeship. 

J. Compliance with laws: The G.A.S. shall obtain and maintain all licenses, permits, 

liability insurance, workman's compensation insurance and comply with any and all other 

standards or regulations required by federal, state or City statute, ordinances and rules during 

the performance of any contract between the G.A.S. and Augusta. G.A.S. shall also provide, 

pay for, and maintain with companies, reasonably satisfactory to Augusta, the types of 
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insurance as set forth in the Augusta-Richmond County Code, and Georgia law as the same 

may be amended from time to time. 

K. Prompt Pay Act. The terms of this Agreement supersede any and all provisions of 

the Georgia Prompt Pay Act. 

L. G.A.S. (G.A.S.) acknowledges that this contract and any changes to it by 

amendment, modification, change order or other similar document may have required or may 

require the legislative authorization of the Board of Commissioners and approval of the 

Mayor. Under Georgia law, G.A.S. is deemed to possess knowledge concerning Augusta, 

Georgia's ability to assume contractual obligations and the consequences of G.A.S.'s 

provision of goods or services to Augusta, Georgia under an unauthorized contract, 

amendment, modification, change order or other similar document, including the possibility 

that the G.A.S. may be precluded from recovering payment for such unauthorized goods or 

services. Accordingly, G.A.S. agrees that if it provides goods or services to Augusta, Georgia 

under a contract that has not received proper legislative authorization or if the G.A.S. provides 

goods or services to Augusta, Georgia in excess of the any contractually authorized goods or 

services, as required by Augusta, Georgia's Charter and Code, Augusta, Georgia may 

withhold payment for any unauthorized goods or services provided by G.A.S.. G.A.S. 

assumes all risk of non-payment for the provision of any unauthorized goods or services to 

Augusta, Georgia, and it waives all claims to payment or to other remedies for the provision 

of any unauthorized goods or services to Augusta, Georgia, however characterized, including, 

without limitation, all remedies at law or equity." This acknowledgement shall be a mandatory 

provision in all Augusta, Georgia contracts for goods and services, except revenue producing 

contracts. 

M. All contractors and subcontractors entering into contracts with Augusta, Georgia 

for the physical performance of services  shall be required to execute an Affidavit verifying 
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its compliance with O.C.G.A. § 13-10-91, stating affirmatively that the individual, firm, or 

corporation which is contracting with Augusta, Georgia has registered with and is 

participating in a federal work authorization program. All contractors and subcontractors must 

provide their E-Verify number and must be in compliance with the electronic verification of 

work authorized programs operated by the United States Department of Homeland Security 

or any equivalent federal work authorization program operated by the United States 

Department of Homeland Security to verify information of newly hired employees, pursuant 

to the Immigration Reform and Control Act of 1986 (IRCA), P.L. 99-603, in accordance with 

the applicability provisions and deadlines established in O.C.G.A. § 13-10-91 and shall 

continue to use the federal authorization program throughout the contract term.  All 

contractors shall further agree that, should it employ or contract with any subcontractor(s) in 

connection with the physical performance of services pursuant to its contract with Augusta, 

Georgia the contractor will secure from such subcontractor(s) each subcontractor’s E-Verify 

number as evidence of verification of compliance with O.C.G.A. § 13-10-91 on the 

subcontractor affidavit provided in Rule 300-10-01-.08 or a substantially similar form.  All 

contractors shall further agree to maintain records of such compliance and provide a copy of 

each such verification to Augusta, Georgia at the time the subcontractor(s) is retained to 

perform such physical services. 

N. Throughout the term of this contract, G.A.S. will comply with all applicable federal, 

state, or local laws related to equal employment opportunity and will not discriminate on the 

basis of race, color, religion (creed), gender, gender expression, age, national origin 

(ancestry), disability, marital status, sexual orientation, or military status, in any of its 

activities or operations. G.A.S. will comply with all applicable standards, orders, or 

regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401-7671q) and the Federal 

Water Pollution Control Act as amended (33 U.S.C. 1251-1387). 
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O. Inspection. Augusta, Georgia may, at reasonable times, inspect the part of the 

plant, place of business, or work site of G.A.S. or any subcontractor of G.A.S. or subunit 

thereof which is pertinent to the performance of any contract awarded or to be awarded by 

Augusta, Georgia. G.A.S. agrees to maintain records of costs and services provided to 

document and fully support billings.  All books, records and other documents relevant to this 

agreement shall be retained for a period of three years after the end of the fiscal year during 

which they were created.  Augusta and their duly authorized representatives shall have access 

to the books, documents, papers, and records of G.A.S. which are directly pertinent to this 

Agreement for the purpose of making audit, examination, excerpts, and transcripts. 

P. Independent G.A.S.. The G.A.S. shall act at all times as an independent contractor, 

not as an agent of Augusta or Augusta Finance Department; and shall retain control over its 

employees, agents, servants and subcontractors. 

Q. Assignment and Subcontracting. The G.A.S. shall not sell, convey, transfer, 

mortgage, subcontract, sublease or assign this Agreement or any part thereof, or any rights 

created thereby, without the prior written consent of Augusta. Any assignment or transfer of 

this Agreement or any rights of the G.A.S. hereunder, without the prior written consent of 

Augusta shall be invalid, and shall convey to Augusta the right to terminate this Agreement 

at its sole discretion. 

R. Choice of Law and Venue. This Agreement shall be performable and enforceable 

in the Superior Court of Richmond County, Georgia, and shall be construed in accordance 

with the laws of the State of Georgia. G.A.S. by execution of this Agreement specifically 

consents to jurisdiction and venue in the Superior Court of Richmond County and waives any 

right to contest same. 

S. Invalid Provisions: If any covenant, condition or provision contained in this 

Agreement is held to be invalid by any Court of competent jurisdiction, the invalidity of any 
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such covenant, condition or provision shall in no way affect any other covenants, conditions 

or provisions contained in this Agreement; provided, that the validity of such covenant, 

condition or provision does not materially prejudice either Augusta or G.A.S. in its respective 

rights and obligations contained in the valid covenants, conditions or provisions of this 

Agreement. 

T. Waivers. Failure by Augusta to insist upon the strict performance by the G.A.S. of 

any of the terms herein contained shall not constitute a waiver of Augusta's right to thereafter 

enforce any such term, but the same shall continue in full force and effect. The exercise of 

any right to terminate arising under this Agreement shall not operate to deprive Augusta of 

any coexisting right to seek damages or other remedies arising from the default of the G.A.S.. 

U. Entire Agreement. This Agreement constitutes the entire agreement between the 

parties and will supersede and replace all prior agreements or understandings, written or oral, 

in relation to the matters set forth herein. Notwithstanding the foregoing, however, G.A.S. 

hereby affirms the completeness and accuracy of all of the information provided by it in its 

proposal to Augusta in pursuit of this Agreement. Should there be a conflict between any 

provision in this Agreement and G.A.S.’s response to RFP 25-123 (Exhibit “A”), the G.A.S.’s 

response to RFP 25-123 shall take precedence over this Agreement. 

 

 

 

 

 

 

 

268

Item 20.



 

 

 

 

 

 

 

 

[SIGNATURES ON THE FOLLOWING PAGE] 

  

269

Item 20.



 

IN WITNESS WHEREOF, a duly authorized representative of each party has executed this Agreement as 

of the date(s) set forth below. 

 

Georgia Administrative Services   Augusta, Georgia 

 

 

By:       By:       

 

Name:_________     Name:  GARNETT L. JOHNSON 

 

Title:       Title: Mayor 

 

Date:       Date:       

 

 

Timothy Schroer         

 

 

By:        

 

Name:__________________________________ 

 

Title:___________________________________        

 

Date:        

 

 

 

 

                                                                                 Attest: __________________________________ 

                    Lena J. Bonner, Clerk of Commission 
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APPENDIX A 

RFP 25-123 and GAS’ RESPONSE TO RFP 25-123, FEE PROPOSAL SHEET, NURSE 

TRIAGE ESCALATION CRITERIA, EMAIL OF 2/24/25 
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Request for Proposals 
 

Request for Proposals will be received at this office until Monday, December 30, 2024 @ 1:00 p.m. via ZOOM Meeting ID: 846 7480 
7796; Passcode: 25123 furnishing: 
 

 RFP Item #25-123 Third Party Administrative Services for Workers Compensation for Augusta Finance for 
Augusta, GA – Finance Department – Risk Management Division 

 

RFPs will be received by: The Augusta Commission hereinafter referred to as the OWNER at the offices of: 
 

Darrell White, Interim Director 
Augusta Procurement Department 
535 Telfair Street - Room 605 
Augusta, Georgia  30901 

 

RFP documents may be viewed on the Augusta Georgia web site under the Procurement Department ARCbid.  RFP documents may 
be obtained at the office of the Augusta, GA Procurement Department, 535 Telfair Street – Room 605, Augusta, GA  30901 (706-
821-2422). 
 

All questions must be submitted in writing by fax to 706 821-2811 or by email to procbidandcontract@augustaga.gov to the office 
of the Procurement Department by Friday, December 13, 2024 @ 5:00 P.M.  No RFP will be accepted by fax or email, all must be 
received by mail or hand delivered. To ensure timely deliveries, all submittals must be received during our normal office hours 
from 8:30 a.m. to 5:00 p.m., Monday through Friday. No deliveries will be accepted prior to 8:30 a.m. or after 5:00 p.m., as the 
building is closed to the public and delivery services outside of these hours. 
 

No RFP may be withdrawn for a period of 90 days after bids have been opened, pending the execution of contract with the successful 
bidder(s). 
 

Request for proposals (RFP) and specifications. An RFP shall be issued by the Procurement Office and shall include specifications 
prepared in accordance with Article 4 (Product Specifications), and all contractual terms and conditions, applicable to the 
procurement.  All specific requirements contained in the request for proposal including, but not limited to, the number of copies 
needed, the timing of the submission, the required financial data, and any other requirements designated by the Procurement 
Department are considered material conditions of the bid which are not waivable or modifiable by the Procurement Director.  All 
requests to waive or modify any such material condition shall be submitted through the Procurement Director to the appropriate 
committee of the Augusta, Georgia Commission for approval by the Augusta, Georgia Commission.  Please mark RFP number on the 
outside of the envelope. 
 

GEORGIA E-Verify and Public Contracts: The Georgia E-Verify law requires contractors and all sub-contractors on Georgia public 
contract (contracts with a government agency) for the physical performance of services over $2,499 in value to enroll in E-Verify, 
regardless of the number of employees. They may be exempt from this requirement if they have no employees and do not plan to 
hire employees for the purpose of completing any part of the public contract. Certain professions are also exempt. All requests for 
proposals issued by a city must include the contractor affidavit as part of the requirement for their bid to be considered. 
 

Proponents are cautioned that acquisition of RFP documents through any source other than the office of the Procurement 
Department is not advisable.  Acquisition of RFP documents from unauthorized sources places the proponent at the risk of receiving 
incomplete or inaccurate information upon which to base their qualifications. 
 

Correspondence must be submitted via mail, fax or email as follows: 
 

  Augusta Procurement Department 
  Attn:  Darrell White, Interim Director of Procurement 
  535 Telfair Street, Room 605 
  Augusta, GA  30901 
  Fax:   706-821-2811 or Email: procbidandcontract@augustaga.gov 
 

DARRELL WHITE, Interim Procurement Director 
 

Publish: 
 

Augusta Chronicle November 21, 29, 2024 and December 5, 12, 2024 
Metro Courier  November 21, 2024 
 

Revised:10/02/24 

272

Item 20.

mailto:procbidandcontract@augustaga.gov
http://gma.informz.net/z/cjUucD9taT0yMjUwOTU1JnA9MSZ1PTUxODY3MTg3MiZsaT0yMTQ3NjI3Nw/index.html
mailto:procbidandcontract@augustaga.gov


OFFICIAL

VENDORS
Attachment 

"B"

Addendum 

1
E-Verify Save Form Original

7

Copies

Fee

Proposal

Brentwood Services Administrators, Inc.

214 Centerview Drive, Suite 350

Brentwood, TN 37027

YES YES 311414 YES YES YES YES

CorVel Enterprise Comp, Inc.

5128 Apache Plume Road, Suite 400

Fort Worth, TX 76109

YES YES 1522738 YES YES YES YES

Specialized Contract Administrators

39500 High Point Blvd, Suite 400

Novi, MI 48375

YES YES 2587159 YES YES YES YES

Johnston & Associates- OccuSure

990 Elliston Way Suite 200

Thompsons Station, TN 37179

YES YES 844277 YES YES YES YES

Davies Claims North America, Inc.

6015 Resource Lane

Lakewood Ranch, FL 34202

YES YES 708337 YES YES YES YES

Convergent Claims Services, LLC

40 Shuman Blvd Suite 104

Naperville, IL 60563

YES YES
NO/

Non-Compliant
YES YES YES YES

JWF Speciality Company

11711 North Meridian St

Carmel, IN 46032

YES YES 1215852 YES YES YES YES

Georgia Administrative Services, Inc.

1775 Spectrum Drive Suite 100

Lawrenceville, GA 30043

YES YES 538522 YES YES YES YES

Total Number Specifications Mailed Out: 18

Total Number Specifications Download (Demandstar): 16

Total Electronic Notifications (Demandstar): 239

Georgia Procurement Registry: 1710

Total packages submitted: 8

Total Noncompliant: 1

RFP Opening: RFP Item #25-123 Third Party Administrative Services

 for Workers Compensation for Augusta, GA – 

Finance Department

RFP Date: Monday, December 30, 2024 @ 1:00 p.m. 

Page 1
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Brentwood Services 

Administrators, Inc.

214 Centerview Drive, Suite 350

Brentwood, TN 37027

CorVel Enterprise Comp, Inc.

5128 Apache Plume Road, 

Suite 400

Fort Worth, TX 76109

Specialized Contract 

Administrators

39500 High Point Blvd, 

Suite 400

Novi, MI 48375

Johnston & Associates- OccuSure

990 Elliston Way Suite 200

Thompsons Station, TN 37179

Davies Claims 

North America, Inc.

6015 Resource Lane

Lakewood Ranch, FL 34202

JWF Speciality Company

11711 North Meridian St

Carmel, IN 46032

Georgia Administrative 

Services, Inc.

1775 Spectrum Drive Suite 100

Lawrenceville, GA 30043

Convergent Claims Services, LLC

40 Shuman Blvd Suite 104

Naperville, IL 60563

Brentwood Services 

Administrators, Inc.

214 Centerview Drive, Suite 350

Brentwood, TN 37027

CorVel Enterprise Comp, Inc.

5128 Apache Plume Road, 

Suite 400

Fort Worth, TX 76109

Specialized Contract 

Administrators

39500 High Point Blvd, 

Suite 400

Novi, MI 48375

Johnston & Associates- OccuSure

990 Elliston Way Suite 200

Thompsons Station, TN 37179

Davies Claims 

North America, Inc.

6015 Resource Lane

Lakewood Ranch, FL 34202

JWF Speciality Company

11711 North Meridian St

Carmel, IN 46032

Georgia Administrative Services, 

Inc.

1775 Spectrum Drive Suite 100

Lawrenceville, GA 30043

Convergent Claims Services, LLC

40 Shuman Blvd Suite 104

Naperville, IL 60563

Evaluation Criteria Ranking Points

1.  Completeness of Response

• Package submitted by the deadline 

• Package is complete (includes requested information as required per this 

solicitation)

• Attachment B is complete, signed and notarized

N/A Pass/Fail PASS PASS PASS PASS PASS PASS PASS FAIL PASS PASS PASS PASS PASS PASS PASS FAIL

2.  Qualifications & Experience                                         (0-5) 20 4.25 4.65 2.75 3.65 3.88 2.88 4.88 85.0 93.0 55.0 73.0 77.5 57.5 97.5 0.0
3.  Organization & Approach                      (0-5) 15 4.10 4.50 3.00 3.65 3.88 3.00 4.75 61.5 67.5 45.0 54.8 58.1 45.0 71.3 0.0
4.  Scope of Services (30 points) - Scope of Services

Scope of Services Experience and approach to the Scope of Services to include 

details on the following items. 

•	Claims Management

•	Customer Service

•	Cost Savings to Augusta, GA through Workers Compensation Special Programs

•	Schedule of Work                                                                                                                               

(0-5) 20 3.88 4.65 3.00 3.50 3.65 3.00 4.88 77.5 93.0 60.0 70.0 73.0 60.0 97.5 0.0

5. Financial Stability (0-5) 5 4.38 4.75 3.00 3.50 4.48 3.00 4.75 21.9 23.8 15.0 17.5 22.4 15.0 23.8 0.0
6. Schedule of Work (0-5) 5 4.10 4.50 3.00 3.78 4.00 3.00 4.78 20.5 22.5 15.0 18.9 20.0 15.0 23.9 0.0

Within Richmond County                                                                                             5 10 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Within CSRA                                                                                                                     5 6 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Within Georgia                                                                                                                5 4 5.0 0.0 0.0 0.0 0.0 0.0 0.0 20.0 0.0

Within SE United States (includes AL, TN, NC, SC, FL)                                              5 2 5.0 5.0 5.0 10.0 0.0 0.0 10.0 10.0 0.0 0.0 0.0

•        All Others                                                                                                                           5 1 5.0 5.0 5.0 0.0 5.0 5.0 0.0 0.0 5.0 0.0 0.0
8. References (0-5) 5 4.50 4.75 3.50 3.75 4.50 3.25 4.88 22.5 23.8 17.5 18.8 22.5 16.3 24.4 0.0

30.2 32.8 23.3 26.8 29.4 23.1 33.9 0.0 298.9 328.5 212.5 262.9 283.5 213.8 358.3 0.0

9.  Presentation by Team (0-5) 10 3.25 4.00 4.88 32.5 40.0 0.0 0.0 0.0 0.0 48.8 0.0
10. Q&A Response to Panel Questions (0-5) 5 4.50 4.50 4.50 22.5 22.5 0.0 0.0 0.0 0.0 22.5 0.0

Lowest Fees 5 10 5.0 0.0 0.0 0.0 0.0 0.0 0.0 50.0 0.0
Second 5 6 5.0 0.0 30.0 0.0 0.0 0.0 0.0 0.0 0.0

Third 5 4 5.0 20.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Forth 5 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Fifth 5 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Total Phase 2  - (Total Maximum Ranking 15 - Maximum 

Weighted Total Possible 125)                                                                                                                
12.8 13.5 0.0 0.0 0.0 0.0 14.4 0.0 75.0 92.5 0.0 0.0 0.0 0.0 121.3 0.0

43.0 46.3 23.3 26.8 29.4 23.1 48.3 0.0 373.9 421.0 212.5 262.9 283.5 213.8 479.5 0.0

Procurement Department Completion Date:   ____Phase 1 1/15/25  Phase II 1/27/25____________________________                                   

Procurement DepartmentRepresentative:______Nancy Williams______________________________

Evaluator:   ___Cumulative ________               Date:  _________Phase 1 1/15/25  Phase II 1/27/25__________________________     

Phase 2 (Option - Numbers 9-10  (Vendors May Not Receive Less Than a 3 Ranking in Any Category to be Considered for Award)

Total  Cumulative Score 

(Maximum point is 500)

Total  (Total Possible Score 500)  Total (May not Receive Less Than a 3 Ranking in Any Category to be Considered for 

Cost/Fee Proposal Consideration11.  Cost/Fee Proposal Consideration (only choose 1 line according to dollar value of the proposal in relation to all fee proposals - enter the point value for the one line only)     

Total Phase 1 (Maxium Points 30 - Total Maxium Weighted Score 375)

Vendors

Phase 1 

4

Scale 0 (Low) to 5 (High) 

Ranking of 0-5 (Enter a number value between 0 and 5)

Proximity to Area    7.  Proximity to Area     (only choose 1 line according to location of the company - enter the ranking value for the one line only)  

Weighted Scores
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FINANCE DEPARTMENT 

--~IL-__,.,. ~-•--------~-----------R_IS_K_M_A_N_A_G_E_M_E_N_T_D_IV_I_S_IO_N 

February 4, 2025 

Mr. Darrel l White 
Interim Procurement Director 
535 Telfair Street, Suite 605 
Augusta, GA 30901 

Timothy E. Schroer, CPA, CGMA 
Interim Director 

RE: 25-123- Third Party Administrative Services 

Dear Mr. White: 

Judy Blackstone 
Interim Risk Mgt. Manager 

The Evaluation Committee for the Third Party Adm inistrative Services for workers ' 
compensation (RFP #25-123) met on January 27, 2025. It is the consensus and 
recommendation of the Evaluation Committee to proceed with negotiations with 
Georgia Administrative Services concerning the additional cost of a 24/7 nurse t riage 
service for reporting claims and accessing immediate care from providers on our panel 
of physicians. 

Based on the criteria used, I concur with the recommendation of the Evaluation 
Committee 

Thank you . 

Sincerely, 

~~ 
Timothy E. Schroer, CPA, CGMA 
Interim Finance Director 

535 Telfair Street, Room 920 Augusta, Georgia 30911 (706) 821-2301 (Office) (706) 821-2502 (Fax) 
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FYI: Process Regarding Request for Proposals 

 

Sec. 1-10-51. Request for proposals.  

 

Request for proposals shall be handled in the same manner as the bid process as 

described above for solicitation and awarding of contracts for goods or services with 

the following exceptions: 

 

 (a) Only the names of the vendors making offers shall be disclosed at the proposal 

opening. 

 

 (b) Content of the proposals submitted by competing persons shall not be 

disclosed during the process of the negotiations. 

 

 (c) Proposals shall be open for public inspection only after the award is made. 

 

 (d) Proprietary or confidential information, marked as such in each proposal, shall 

not be disclosed without the written consent of the offeror. 

 

 (e) Discussions may be conducted with responsible persons submitting a proposal 

determined to have a reasonable chance of being selected for the award. These 

discussions may be held for the purpose of clarification to assure a full 

understanding of the solicitation requirement and responsiveness thereto. 

 

 (f) Revisions may be permitted after submissions and prior to award for the 

purpose of obtaining the best and final offers. 

 

(g) In conducting discussions with the persons submitting the proposals, there 

shall be no disclosure of any information derived from the other persons 

submitting proposals.   

 

Sec. 1-10-52. Sealed proposals. 

 

(a) Conditions for use. In accordance with O.C.G.A. § 36-91-21(c)(1)(C), the 

competitive sealed proposals method may be utilized when it is determined in 

writing to be the most advantageous to Augusta, Georgia, taking into 

consideration the evaluation factors set forth in the request for proposals.  The 

evaluation factors in the request for proposals shall be the basis on which the 

award decision is made when the sealed proposal method is used.  Augusta, 

Georgia is not restricted from using alternative procurement methods for 
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obtaining the best value on any procurement, such as Construction 

Management at Risk, Design/Build, etc. 

 

  

(b)  Request for proposals. Competitive sealed proposals shall be solicited through 

a request for proposals (RFP). 

 

(c)  Public notice. Adequate public notice of the request for proposals shall be 

given in the same manner as provided in section 1-10- 50(c)(Public Notice 

and Bidder's List); provided the normal period of time between notice and 

receipt of proposals minimally shall be fifteen (15) calendar days. 

 

(d)  Pre-proposal conference. A pre-proposal conference may be scheduled at 

least five (5) days prior to the date set for receipt of proposals, and notice shall 

be handled in a manner similar to section 1-10-50(c)-Public Notice and 

Bidder's List. No information provided at such pre-proposal conference shall 

be binding upon Augusta, Georgia unless provided in writing to all offerors.  

 

(e)  Receipt of proposals. Proposals will be received at the time and place 

designated in the request for proposals, complete with bidder qualification and 

technical information.  No late proposals shall be accepted. Price information 

shall be separated from the proposal in a sealed envelope and opened only 

after the proposals have been reviewed and ranked.  

 

The names of the offerors will be identified at the proposal acceptance; 

however, no proposal will be handled so as to permit disclosure of the detailed 

contents of the response until after award of contract. A record of all responses 

shall be prepared and maintained for the files and audit purposes. 

 

(f)  Public inspection. The responses will be open for public inspection only after 

contract award. Proprietary or confidential information marked as such in 

each proposal will not be disclosed without written consent of the offeror. 

 

(g)   Evaluation and selection. The request for proposals shall state the relative 

importance of price and other evaluation factors that will be used in the 

context of proposal evaluation and contract award. (Pricing proposals will not 

be opened until the proposals have been reviewed and ranked).  Such 

evaluation factors may include, but not be limited to: 

 

(1)  The ability, capacity, and skill of the offeror to perform the contract or 
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provide the services required; 

 

(2) The capability of the offeror to perform the contract or provide the 

service promptly or within the time specified, without delay or 

interference; 

 

(3) The character, integrity, reputation, judgment, experience, and 

efficiency of the offeror; 

 

(4) The quality of performance on previous contracts; 

 

(5) The previous and existing compliance by the offeror with laws and 

ordinances relating to the contract or services; 

 

(6) The sufficiency of the financial resources of the offeror relating to his 

ability to perform the contract;  

 

(7) The quality, availability, and adaptability of the supplies or services to 

the particular use required; and 

 

(8)   Price. 

 

(h) Selection committee. A selection committee, minimally consisting of 

representatives of the procurement office, the using agency, and the 

Administrator's office or his designee shall convene for the purpose of 

evaluating the proposals. 

 

(i) Preliminary negotiations. Discussions with the offerors and technical 

revisions to the proposals may occur. Discussions may be conducted with the 

responsible offerors who submit proposals for the purpose of clarification and 

to assure full understanding of, and conformance to, the solicitation 

requirements. Offerors shall be accorded fair and equal treatment with respect 

to any opportunity for discussions and revision of proposals and such 

revisions may be permitted after submission and prior to award for the purpose 

of obtaining best and final offers. In conducting discussions, there shall be no 

disclosure of information derived from proposals submitted by competing 

offerors. 

 

(j) From the date proposals are received by the Procurement Director through the 

date of contract award, no offeror shall make any substitutions, deletions, 
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additions or other changes in the configuration or structure of the offeror’s 

teams or members of the offeror’s team. 

 

(k)  Final negotiations and letting the contract. The Committee shall rank the 

technical proposals, open and consider the pricing proposals submitted by 

each offeror. Award shall be made or recommended for award through the 

Augusta, Georgia Administrator, to the most responsible and responsive 

offeror whose proposal is determined to be the most advantageous to Augusta, 

Georgia, taking into consideration price and the evaluation factors set forth in 

the request for proposals. No other factors or criteria shall be used in the 

evaluation. The contract file shall contain a written report of the basis on 

which the award is made/recommended. The contract shall be awarded or let 

in accordance with the procedures set forth in this Section and the other 

applicable sections of this chapter.  
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            (706) 798-3236 • Fax: (706) 798-1551 • 1501 Aviation Way • Augusta, Georgia 30906  • www.flyags.com 

 

 
 

Augusta Aviation Commission  
Meeting Minutes 
February 27, 2025 

10:00 a.m. 
Orwen Commission Chambers 
2nd Floor - Terminal Building 

 

 
Committee Members:  Chairwoman Ronic West; Vice-Chairman Commissioner Michael Cioffi   

       Commissioner Dan Troutman; Commissioner James Germany;  

Commissioner Larry Harris; Commissioner Marshall McKnight;  

Commissioner Charles Larke; Commissioner Randy Sasser;  

Commissioner Davis Beman; Commissioner William Fennoy 

 

Staff:               Mr. Herbet Judon; Ms. Lauren Smith; Ms. Elizabeth Giles; Ms. Risa    

      Bingham; CPT. Matt Tindell; Chief R. Beal; Mr. Bruce Keller; Ms. Diane   

Johnson; Mr. Cody Mitchell; Mr. Kory Anderson; Mr. Ken Henkle; 

Mr. DeAndre Davis; Mr. Tyler Good; Ms. Jennifer Humphrey; 

Ms. Catherine Highsmith; Ms. Gale Terrell; Mr. Dillion Terrell;  

Mr. Robert Kerr- Staff Attorney;  

 

Others:    Mr. Edwin Scott, Mead & Hunt; Ms. Dana Lynn McIntyre – Augusta  

Business Daily;  

 
CALL TO ORDER & PRAYER –Chairwoman Ronic West called the meeting to order at 10:11 am 

            Prayer by Commissioner Troutman  

 

 

I. AGENDA, MINUTES, STATISTICS, & CONSENT- Chairwoman Ronic West 

 

A. February 27, 2025 Meeting Agenda 

B. January 30, 2025 Commission Meeting Minutes 

C. January Statistics 
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Aviation Commission Meeting Agenda 
February 27, 2025 
Page 2 of 2 
 
 

Motion by Commissioner Larke 2nd by Commissioner Fennoy to approve February 27, 2025, Augusta 

Aviation Committee meeting agenda, the January 30, 2025, Commission Meeting Minutes & the January 

Statistic not including the Delta Statistics    

 

 

II. EMPLOYEE RCOGNITION- Catherine Highsmith 

 

A. Dylan Terrell, Airport Groundskeeper-10 Years 

B. Felizitas “Gale” Terrell, Airport Administrative Assistant-15 Years 

C. Diane Johnston, Airport Director of Marketing & Business Development-20 Years 

D. Marcell Harris, Airport Lead CSA-35 Years 

 

III. COMMITTEE REPORTS: 

 

A. Marketing Committee Report-Commissioner Michael Cioffi 

       Motion by Commissioner Cioffi 2nd by Commissioner Troutman to approve the Marketing Committee    

       Report  

      Pending Approval for Serenity Behavioral Health submitting 501c3; Unanimous Ayes; Motin carries 

 

B. Finance Committee Report-Commissioner Davis Beman 

       Motion by Commissioner Beman 2nd by Commissioner Sasser to approve the February  

       2025 Committee Report  

                  No Discussion; Unanimous Ayes; Motin carries 

 

IV. FINANCE REPORT– Risa Bingham 

 

January Financials 

                       Motion by Commissioner Beman 2nd by Commissioner Cioffi to approve the January  

                       2025 Financial  

                      No Discussion; Unanimous Ayes; Motin carries 

 

 

V. DIRECTOR ACTION REQUESTS: 

 

A. Augusta Regional Airport (AGS)- 2025 Budget Amendment for Personnel- Herbert L. Judon, Jr. 
       Motion by Commissioner Sasser 2nd by Commissioner Troutman to approve 2025 Budget Amendment    
       for Personnel    
       No Discussion; Unanimous Ayes; Motin carries 

 
B. Augusta Regional Airport (AGS)- Work Authorization #13- Runway 8/26 As-Built 18b Survey -

Elizabeth Giles 
        Motion by Commissioner Troutman 2nd by Commissioner Fennoy to approve Authorization #13- Runway   
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          8/26 As-Built 18b Survey 
         No Discussion; Unanimous Ayes; Motin carries 

 
C. Augusta Regional Airport (AGS)- John Wayne Air Calvary, Inc. -Professional Services 

Agreement - Kennth Hinkle 
Motion by Commissioner Troutman 2nd by Commissioner Beaman to approve John Wayne Air Calvary, 
Inc. -Professional Services  
No Discussion; Unanimous Ayes; Motin carries 

 
D. Augusta Regional Airport (AGS)- FAA Reimbursable Agreement Masters® 2025- Kennth Hinkle 

Motion by Commissioner Larke 2nd by Commissioner Sasser to approve FAA Reimbursable Agreement 
Masters 2025 
Commissioner Troutman voted nay; Motin carries 

 
E. Augusta Regional Airport (AGS)- Riversville Aircraft Corp. Lease Agreement 2025-2026 - 

Kennth Hinkle 
Motion by Commissioner Harris 2nd by Commissioner Beaman to approve Riversville Aircraft Corp. 
Lease Agreement 2025-2026 
Update contract to reflect lease of 12 months not 8 months; Unanimous Ayes; Motin carries 

 
F. Augusta Regional Airport (AGS)- Mavel Wings Lease Agreement 2025-2026 - Kennth Hinkle 

Motion by Commissioner Cioffi 2nd by Commissioner Sasser to approve Mavel Wings Lease Agreement 
2025-2026 
No Discussion; Unanimous Ayes; Motin carries 

 
G. Augusta Regional Airport (AGS)- Turo Inc. Operating Agreement 2025 - Tyler Good 

Item was removed per staff request 

 
H. Augusta Regional Airport (AGS)- Augusta Museum of History (AMH) Curatorial Coordination 

Agreement- Lauren Smith 
Motion by Commissioner Sasser 2nd by Commissioner Beaman to approve Augusta Museum of History 
(AMH) Curatorial Coordination 
No Discussion; Unanimous Ayes; Motin carries 
 

I. Augusta Regional Airport (AGS)- Alliance of Therapy Dogs, Inc. for the Paws for Pax Program - 
Lauren Smith 
Motion by Commissioner Troutman 2nd by Commissioner Beaman to approve Alliance of Therapy Dogs, 
Inc. for the Paws for Pax Program 
Update Certificate of Liability to include AGS name; Unanimous Ayes; Motin carries 

 
J. Augusta Regional Airport (AGS)- OshKosh Aerotech KCI Valet Conveyor Systems - Bruce Keller 

Motion by Commissioner Troutman 2nd by Commissioner Sasser to approve OshKosh Aerotech KCI Valet 
Conveyor Systems  
Change language to reflect increase efficiency and remove for safety improvements; Unanimous Ayes; 
Motin carries 

 
 

VI. INFORMATION ITEMS 

 

A. Replacement of SPAC 6 Rooftop Unit- Bruce Keller 
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Aviation Commission Meeting Agenda 
February 27, 2025 
Page 2 of 2 
 
 

B. Innovation Exchange Event March 13, 2025 – Diane Johnston  

 

VII. COMMISSION COMMENTS/ACTION REQUESTS: 

 

A. Selection of Committee Members for 2025- Chairwoman Ronic West 

Motion by Commissioner Fennoy 2nd by Commissioner Harris to approve Selection of Committee 
Members for 2025 
No Discussion; Unanimous Ayes; Motin carries 

 

B. Travel Approval for Aviation Chairwoman Ronic West to attend (AAAE/ACI-NA 2025 Washington 

Legislative Conference in Washington, D.C.)- Vice Chairman Michael Cioffi 

Motion by Commissioner Cioffi 2nd by Commissioner Larke to approve Travel for Aviation Chairwoman 
Ronic West and Commissioner William Fennoy to attend AAAE/ACI-NA 2025 Washington Legislative 
Conference in Washington, D.C., March 26-28, 2025  
No Discussion; Unanimous Ayes; Motin carries 

 

C. Staff Update on Ordinance Project/Augusta Commission Approval- Chairwoman Ronic West 

Motion by Commissioner Fennoy 2nd by Commissioner Sasser to approve Staff Update on Ordinance 
Project/Augusta Commission Approval 
Rewrite pending approval from Augusta Commission; Unanimous Ayes; Motin carries 
 

D. Move March 27,2025, Commission Meeting to March 20, 2025 

Motion by Commissioner Troutman 2nd by Commissioner Sasser to approve the Move of March 27, 
2025, Commission Meeting to March 20, 2025 
No Discussion; Unanimous Ayes; Motin carries 

 

ADJOURN MEETING 

 

Motion to adjourn by Commissioner Fennoy 2nd by Commissioner Sasser  
No Discussion; Unanimous Ayes; Motion carries  
 
 
Meeting adjourned at 11:21 am  
 
  
__________________________________ ____________________________________ 
Ronic West, Chairwoman  
Augusta Aviation Commission 
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Finance.Committee.Meeting 

Meeting Date: 3/25/2025 

 Airport 2025 Budget Amendment for Personnel 

Department: Augusta Regional Airport 

Presenter: Herbert L. Judon, Jr., Airport Executive Director 

 

Caption: 
Motion to approve the 2025 Budget Amendment for Personnel in the  

Amount of $50,000.00 This item was approved by the Augusta Aviation 

Commission on February 27, 2025. 

 

Background: 
In FY 2025, the Airport will be making multiple organizational (personnel) 

adjustments to enhance the operation.   These changes have been precipitated 

for multiple reasons and are inclusive of the assignment of additional duties, 

reclassifications, potential promotions, succession planning, etc.   

 

To monetarily execute compensation related to these upcoming actions, 

funding must be available within the “Personnel Services & Benefits” 

account of the budget.   

 

The Airport did not incorporate this funding in the 2025 budget because the 

need for these adjustments were unknown at the time of the August 2, 2024 

budget submission deadline.  

 

Analysis: 
The Airport’s “Available for Future Years” fund balance is $1,664,980.  The 

Airport will utilize $50,000 to carry out the organizational (personnel) 

adjustments.  This amended change will not impact the overall balanced 

budget.  It is merely moving monies from one line-item section to another.    

 

Additionally, Airport management is implementing these organizational 

adjustments with the strategic goal to not increase overall personnel 

expenditures.  This goal will be met through salary savings (of vacant 

positions), efficiencies, and reclassifications of some roles. 

 

These adjustments will be implemented over the course of the fiscal year.  
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However, this action serves as a proactive step to appropriately classify and 

set aside funds for availability when required. 

 

 

Financial Impact: 
Monies will be moved from 551101110-6021110 to 551081110-5121110. 

 

Alternatives: N/A 

 

Recommendation: 
Motion to approve the 2025 Budget Amendment for Personnel in the  

Amount of $50,000.00 This item was approved by the Augusta Aviation 

Commission on February 27, 2025. 

 

 

Funds are available in 

the following accounts: 

From 551101110-6021110 to 551081110-5121110. 

 

REVIEWED AND 

APPROVED BY: 

 

N/A 
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Meeting Name 

Meeting Date: EnterTextHere 

Item Name 

Department: Information Technology 

Presenter: Reggie Horne, Interim CIO 

Caption: Motion to approve the replacement of obsolete computer equipment (laptops, 

computers, servers, printers, scanners, switches, routers, VOIP phones, 

virtual environment, backup solutions, analog gateways, other 

telecommunication devices, security appliances, uninterrupted power 

supplies, radios, and MDTs) as well as the purchase of any related required 

computer software upgrades, cloud storage, and server resources. 

Background: In an effort to provide the employees of Augusta Richmond County with 

current technology and to stay in line with the Information Technology 

Strategic Plan, the Information Technology Department (IT) schedules the 

replacement of end-of-life equipment that, due to age and capability, is not 

compatible with current standards and is unable to support current software 

requirements. Information Technology developed an IT Technology 

Replacement plan that replaces obsolete computer equipment every 5 to 8 

years (the normal life expectancy for the equipment). The replacement of 

computer and communication equipment will consist of any devices that are 

not capable of meeting current software or business needs, along with the 

necessary software and virtual resources to support the equipment. 

Information Technology is also continuing with the standardization of 

current operating systems and Microsoft Office products throughout the 

organization. Therefore, required software and hardware upgrades may need 

to be purchased for computers and servers that are not scheduled to be 

replaced. Regardless of funding source, all technology equipment removed 

from production will be disposed of in accordance with the technology 

decommissioning policy. Inoperable equipment will be taken to the 

electronic recycling drop point at the Augusta Richmond County Landfill. 

Qualified equipment that meets determined specifications will either be sold 

in the Employee Lottery or redistributed to appropriate locations for use in 

Community Outreach Programs (i.e. Recreation Department Community 

Centers). All other functional equipment will be taken to the Fleet 

Department for sale at auction. All data will be erased from any devices 

using a DOD-certified method. 

Analysis: Currently, there are approximately 2000+ desktop computers, 500+ laptops 

and tablets, 400+ MDTs, and 1500+ radios deployed by the city. Life cycles 

289

Item 22.



are set for desktop equipment based on industry standards. In some cases, 

outdated computers, servers, printers, laptops, radios, and MDTs are 

incapable of operating the software required by the current business 

environment. In addition, critical infrastructure components in the 

Information Technology Data Center are also scheduled for replacement 

based on end-of- life dates. All items will be purchased according to current 

Procurement requirements, typically through discounted Statewide contracts 

(managed by Georgia Department Administrative Services).   

Financial Impact: The approximate estimated total cost for items scheduled to be replaced, 

upgraded, or purchased in 2025 is $1,100,000.00. Funds for these 

replacements are included in the 2024 Information Technology Operating 

and Capital Budget as well as in certain SPLOST allocations. 

Alternatives: Leave existing devices and equipment in place. However, this will increase 

the cost of replacements in future budgets and will affect other technology-

related implementations, projects, and normal business processes. Supporting 

and maintaining this out-of-date equipment could result in unpredictable 

outcomes, reduced efficiency for certain departments, and an increased risk 

of failure. 

Recommendation: Approve the replacement of obsolete computer equipment (laptops, 

computers, servers, printers, scanners, switches, routers, VOIP phones, 

virtual environment, backup solutions, analog gateways, other 

telecommunication devices, security appliances, uninterrupted power 

supplies, radios, and MDTs) as well as the purchase of any related required 

computer software upgrades, cloud storage, and server resources. 

Funds are available in 

the following accounts: 

272015410-5316220 (Desktops); 272015410-5316230 (Laptops); 

272015410-5316260 (Printers); 272015410-5424210 (Servers); 272015410-

5424910 (Other Computer Systems); 272015410-5316210 (Noncapitalized 

Equipment); 272015410- 5316250 (Peripherals); 272015410- 5424510 

(Peripheral Equipment); 272015410-5424220 (Software); 272015410-

5316120 (Telephones); 272015410-5316121 (Telephone Equipment); 

272015410-5421110 (Machinery); 101015410-5311915 (Operating- 

Maintenance, Small Equipment); GL 330-01-2110 / JL 222-01-9001. 

REVIEWED AND 

APPROVED BY: 

N/A 
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Commission Meeting 

April 1, 2025 

Appointment 

Department: N/A 

Presenter: N/A 

Caption: Motion to approve the appointment of Ms. Kay Roland to the Augusta 

Aviation Commission representing District 9. 

Background: N/A 

Analysis: N/A 

Financial Impact: N/A 

Alternatives: N/A 

Recommendation: N/A 

Funds are available in 

the following accounts: 

N/A 

REVIEWED AND 

APPROVED BY: 

N/A 
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Commission Meeting 

April 1, 2025 

Minutes 

Department: N/A 

Presenter: N/A 

Caption: Motion to approve the minutes of the March 18, 2025 Commission Meeting. 

Background: N/A 

Analysis: N/A 

Financial Impact: N/A 

Alternatives: N/A 

Recommendation: N/A 

Funds are available in 

the following accounts: 

N/A 

REVIEWED AND 

APPROVED BY: 

N/A 
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AUGUSTA COMMISSION MEETING MINUTES 

Commission Chamber 

Tuesday, March 18, 2025 

2:00 PM 

PRESENT: 

Mayor Johnson 

Mayor Pro Tem Guilfoyle 

Commissioner J. Johnson 

Commissioner Stacy Pulliam 

Commissioner Rice 

Commissioner Clark 

Commissioner Lewis 

Commissioner Slendak 

Commissioner Garrett 

Commissioner Scott 

ABSENT: 

Commissioner Mason 

 

INVOCATION 

Reverend Kimberly E. Dunn, Associate Rector, Saint Paul's Church  

PLEDGE OF ALLEGIANCE TO THE FLAG OF THE UNITED STATES OF AMERICA 

RECOGNITION(S) 

A. Congratulations! 2025 February Years of Service (YOS) 25–50-year recipients.  

 

Presentations made. 

 

B. Congratulations! George P. Butler Bulldogs on your 2024-2025 Georgia State High School State 

Champions. (Requested by Commissioner Tony Lewis) 

 

Presentations made 

DELEGATION(S) 

C. Mr. Moses Todd from I Love Augusta Inc. discuss Charter Review Committee/charter review. 

   Mr. Todd addressed the Commission as stated. 

CONSENT AGENDA 

(Items 1-27) 
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PLANNING 

1. Final Plat – S-960 – Brittany Oaks – A request for concurrence with the Augusta Planning 

Commission to APPROVE a petition by Southern Partners, Inc. on behalf of TBR Townhomes 

LLC requesting final plat approval for Brittany Oaks containing 194 lots, located at 3303 

Firestone Drive. Tax Map # 141-0-004-04-0. Reviewing agency approval 01/29/2025 

 

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

 

2. Final Plat – S-952 – Worthington – A request for concurrence with the Augusta Planning 

Commission to APPROVE a petition by Civil Engineering of Columbia on behalf of GSH Land 

Fund LLC requesting final plat approval for Worthington containing 85 lots, located at 2523 

Tobacco Road. Tax Map # 141-0-538-05-0. Reviewing agency approval 02/24/2025 

 

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

3. Z-25-03 – A request for concurrence with the Augusta Planning Commission to APPROVE a 

petition by JBC Construction on behalf of Jeb Boggus Properties LLC requesting a rezoning from 

zones A (Agricultural), LI (Light Industrial), and R-MH (Manufactured Home Residential) to 

zone R-1D (One-Family Residential) to construct a mixed-use development, affecting 34.9 acres 

out of a 44.99 acre tract located at 3601, 3605, 3615, 3625, and 3635 Mike Padgett Highway. Tax 

Map #’s 157-0-012-01-0, 157-0-012-00-0, 157-0-011-00-0, 157-0-011-01-0, & 157-0-009-00-0 

 

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

 

4. Z-25-04 – A request for concurrence with the Augusta Planning Commission to APPROVE a 

petition by JBC Construction on behalf of Jeb Boggus Properties LLC requesting a rezoning from 

zones A (Agricultural), LI (Light Industrial), and R-MH (Manufactured Home Residential) to zone 

B-2 (General Business) to construct a mixed-use development, affecting 10.09 acres out of a 44.99 
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acre tract located at 3601, 3605, 3615, 3625, and 3635 Mike Padgett Highway. Tax Map #’s 157-

0-012-01-0, 157-0-012-00-0, 157-0-011-00-0, 157-0-011-01-0, & 157-0-009-00-0.  

 

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

5. Z-25-05 – A request for concurrence with the Augusta Planning Commission to APPROVE a 

petition by David L. Harden requesting a rezoning from zones R-1E (One-Family Residential) and 

B-2 (General Business) to zone B-2 (General Business) to establish a bistro, plant nursery, garden 

center, petting zoo, event space, and campsite, affecting properties containing approximately 5.62 

acres located at 1813 and 1815 Kissingbower Road. Tax Map #’s 057-3-137-02-0 & 057-3-139-

01-0.  

 

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

 

6. Z-25-06-A request for concurrence with the Augusta Planning Commission to APPROVE a 

petition by Darius Jamschidian on behalf of CSRA Economic Opportunity Authority Inc. 

requesting a rezoning from zone P-1 (Professional/Office) to zone R-3C (Multiple-Family 

Residential) to develop apartments, affecting properties containing approximately 0.16 acres, 

located at 343 Telfair Street. Tax Map # 047-4-068-00-0.  

 

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

PUBLIC SERVICES 

7. Motion to approve allowing the Administrator to meet with Dr. Lee A. Donohue, MD, 

FACP, District Health, Director Georgia Department of Public Health / East Central Health 

District 6 regarding additional funding for the Mosquito Control program and bring back a 

proposal at the Commission March 18, 2025 meeting. (Approved by Public Services 

Committee March 11, 2025) 

Motion to approve 
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Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

8’ Motion to approve the purchase of two (2) Paratransit Cutaway Vehicles from Model 1 Commercial 

Vehicles of College Park Georgia. (Approved by Public Services Committee March 11, 2025 

 

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

9. Motion to approve A.N. 25-11 – Existing Location, New Ownership: Retail Package Beer and 

Wine, Prayashkumar Patel applicant for Bhalabhai, LLC DBA Joy Food Mart, 3011 Wheeler 

Road. District 7, Super District 10(Approved by Public Services Committee March 11, 2025 

 

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

 

10. Motion to approve A.N. 25-12 – Existing Location, New Ownership: Retail Package Beer and 

Wine, Iqbal H. Mohammed applicant for Get N Go, 2350 Windsor Spring Road, District 6, 

Super District 10 (Approved by Public Services Committee March 11, 2025 

 

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

11. Motion to approve A.N. 25-14 – New Location: Consumption on Premises Liquor, Beer and 

Wine with Sunday Sales, James G. James applicant for JLK Group Holdings, located at 2163 

Central Ave, District 1, Super District 9. (Approved by Public Services Committee March 11, 

2025 
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Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

 

12. Motion to approve request from Ms. Bridget Lynch for The Fatty Marsha Foundation fee 

waiver for venue and stage rental fees for use of the Augusta Common for Fall Wine Festival on 

Saturday, October 11th from 2:30pm - 7pm .(Approved by Public Services Committee March 

11, 2025 

 

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

 

ADMINISTRATIVE SERVICES 

13. Motion to approve Recommendation of Award for RFP 24-237 Wellness Center Services. After a 

thorough evaluation process, the evaluation committee recommends the following awards:  

CareATC. The award recommendation is for a 3-year contract with the option to extend for two 

(2) additional one (1) year terms.(Approved by Administrative Services Committee March 11, 

2025  

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

14. Motion to approve City of Augusta's recertification in the Georgia Municipal Association's City 

of Ethics Program. (Approved by Administrative Services Committee March 11, 2025 

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 
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ENGINEERING SERVICES 

15. Motion to approve the deed of dedications, maintenance agreements, and road resolutions 

submitted by the Engineering Department and the Augusta Utilities Department for Captains 

Corner, Phase 2.(Approved by Engineering Services Committee March 11, 2025 

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

16. Motion to approve supplement funding (supplement 4) in amount not to exceed $15.0 million for 

Hurricane Helene Debris Removal services with Ceres Environmental Services, Inc. Also 

approve use of General Fund fund-balance to fund these services. AE/ 24-915 (Approved by 

Engineering Services Committee March 11, 2025 

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

17. Motion to approve supplement funding (supplement 5) in amount not to exceed $3.728 million 

for Hurricane Helene Debris Removal Monitoring Services with Goodwyn, Mills & Cawood, Inc 

(GMC). Also approve use of General Fund fund-balance to fund these services. AE/ 24-

916. (Approved by Engineering Services Committee March 11, 2025 

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

 

18. Motion to approve allowing W.W. Williams to provide onsite technical services for #6 and #7 

Diesel Engine for the period to include the Augusta National Tournament for a fee of 

$45,731.80.(Approved by Engineering Services Committee March 11, 2025  

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 
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Motion carries 10-0 

PUBLIC SAFETY 

19. MOTION TO APPROVE ADDITIONAL FUNDING REQUEST IN THE AMOUNT OF 

$173,258 FROM THE FY25 JUVENILE JUSTICE INCENTIVE GRANT AWARD. (Approved 

by Public Safety Services Committee March 11, 2025) 

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

20. Motion to approve the extension of the existing 2024 MOU with Augusta University and the 

signing of the 2025 MOU for an internship program centered around environmental and smart 

city sensors and programs.(Approved by Public Safety Services Committee March 11, 2025) 

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

21. Motion to approve and award the Space Planning and Programming & Schematic Design for 

Richmond County Jail (Charles B. Webster Detention Center) to Treanor Inc. (RFQ 24-

217) (Approved by Public Safety Services Committee March 11, 2025) 

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

22. Motion to approve a request by the Augusta Fire Department to use Elite Diesel of Augusta as 

the sole source vendor to make repairs on Aerial Truck 5 (AT-5). (Approved by Public Safety 

Services Committee March 11, 2025) 

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 
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Motion carries 10-0 

 

23. Motion to approve a request from Chief Probate Judge Stacy Y. Johnson to add a $10 fee to the 

court filing fees for each civil action filed with the court. (Approved by Public Safety Services 

Committee March 11, 2025) 

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

APPOINTMENT(S) 

24. Motion to approve the appointment of Ms. Dianne Sprague to the Augusta Tree Commission 

representing District 10. (Requested by Mayor Pro Tem Guilfoyle)  

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

25. Motion to approve appointing Mr. James Stokes to the Augusta Public Transit Advisory Board 

representing District 7. (Requested by Commissioner Tina Slendak) 

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

26. Motion to approve the reappointment of Mr. Ben Morgan to the Augusta Public Transit Citizens 

Advisory Board (Requested by Commissioner Francine Scott). 

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

PETITIONS AND COMMUNICATIONS 
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27. Motion to approve the minutes of the Augusta Commission meeting held March 4, 2025. 

Motion to approve 

 

Motion made by Garrett and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

 

****END CONSENT AGENDA**** 

AUGUSTA COMMISSION 

 

AUGUSTA COMMISSION 

REGULAR AGENDA 

 

(Items 28-42) 

PUBLIC SERVICES 

28. Mr. Michael E. Spindler requesting modification to taxi meters and rates. (No recommendation 

from Public Services Committee March 11, 2025.) 

Motion to adopt new proposed rates and related services and waive second reading. 

 

Motion made by Scott and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

29. "Update - Homeless Taskforce " (Requested by Commissioner Jordan Johnson) 

 It was the consensus of the Commission to move forward to the next committee meeting 

without objections. 

30. Establish a Study Committee to review and look into policies, procedures, and codes, as it relates 

to residential building. (Requested by Commissioner Francine Scott) 

Motion to approve with Commissioner Pulliam and Mayor Pro Tem Guilfoyle serving as co-

chairs. 

 

Motion made by Scott and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

ADMINISTRATIVE SERVICES 
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31. Receive as information a presentation by the Urban Land Institute Technical Assistance Panel on 

recommendations for property at 401 Walton Way.  

 Commission received as information without objection(s) 

32. Update on the Marshal’s Office salary increase request. 

 Received as information the Administrator’s recommendation without objections. 

ENGINEERING SERVICES 

33. Motion to approve the Memorandum of Agreement between Augusta, Georgia and the City of 

Blythe, Georgia Regarding Removal and Disposal of Debris related to Hurricane Helene. 

Motion to approve 

 

Motion made by Scott and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

34. Augusta Corporate Park Easement Deed and Lift Station Warranty Deed. 

Motion to approve 

 

Motion made by Scott and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

FINANCE 

35. Motion to approve renewal of Augusta POL/EPL Insurance with Premium Quote for 2025 – 2026 

POL/EPL coverage with MarshMcLennan Agency, current broker, through insurance carrier 

RSUI for a premium of $70,760 (premium remained flat).   

Motion to approve 

 

Motion made by Scott and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

36. Request to approve Augusta Commercial Property Insurance coverage for 2025 offered through 

Affiliated FM, current carrier, for a premium of $1,054,424 for full blanket coverage and limited 

flood coverage in flood prone areas. 

Motion to approve 

 

Motion made by Scott and seconded by Rice 
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Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

37. Adopt updated funding timeline for Coliseum Authority Debt Service. 

Motion to approve 

 

Motion made by Scott and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

PUBLIC SAFETY 

38. Discussion of issues pertaining to the 911 department.  (Requested by Commissioner Wayne 

Guilfoyle)  

 Motion to approve directing the Administrator to meet with the Sheriff’s Office, 911, 

Emergency Management, Fire Department and Marshal’s Office to discuss matters, 

concerning 911 response times and additional channels for the Sheriff’s Office. 

Motion to approve. 

Motion made by J. Johnson and seconded by Scott 

Voting Yea. Mayor Johnson, Johnson, Scott, Slendak, Rice, Guilfoyle, Pulliam, Lewis, Garrett, 

          Clark  

  

 Motion carries 10-0  

 

APPOINTMENT(S) 

39. Motion to approve appointing Commissioner Stacy Pulliam as an ex-officio member of the 

Commission to the Augusta Convention and Visitors Bureau. (Requested by Mayor Pro Tem 

Wayne Guilfoyle) 

Motion to approve 

 

Motion made by Scott and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

40. Motion to approve the reappointment of Mr. Henry Middleton, to the Richmond county Board of 

Assessors (Requested by Commissioner Francine Scott) 

Motion to approve 

 

Motion made by Scott and seconded by Rice 
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Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

41. Motion to consider the recommendation of the Richmond County Board of Health to appoint 

Mary Ann Moores to the vacant member-at-large seat formerly held by Antonia Autry. 

Motion to approve 

 

Motion made by Scott and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 

 

ADDENDUM AGENDA ADDITIONS RECEIVED WITHOUT OBJECTION 

1. Discuss Masters renters will not have all debris in Augusta picked up by Masters week. 
(Requested by Catherine Rice) 
 
Received as information without objection. 

 
2. Discuss and give update on road paving on Hephzibah-McBean Rd.  (Requested by 

Commissioner Brandon Garrett) 
 

Received as information without objection and forward to next committee meeting. 

3. Provide update on recruitment status for all interim director positions: Central Services, 
County Attorney, IT, and Procurement. (Requested by Commissioner Brandon Garrett) 
 
Received as information without objection. 
 

4. Reappointment of Angel Maestro – Board of Zoning Appeals and Dr. Charles Larke – 
Augusta Aviation Commission (Bush Field). (Requested by Commissioner Don Clark) 
 

Motion to approve 

 

Motion made by Scott and seconded by Rice 

Voting Yea: Mayor Johnson, Garrett, Rice, J. Johnson, Scott, Pulliam, Lewis, Guilfoyle, Clark, 

Slendak 

 

Motion carries 10-0 
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5. Approve a path forward for a local homestead exemption. (Requested by the 
Administrator’s Office) 
 
Motion to approve a resolution requesting the Augusta Delegation to sponsor a local 
bill setting a homestead exemption with a flat inflationary index of 3.5%. 
 
Motion made by Guilfoyle and seconded by Rice 
 
Voting Yea, Guilfoyle, Rice, Mayor Johnson, Garrett, Johnson, Pulliam, Lewis, Clark 
Scott, Slendak 
 
Motion carries 10-0 

LEGAL MEETING 

  A.  Pending and Potential Litigation 

  B.   Real Estate 

  C.   Personnel 

Motion to approve going into legal session to discuss pending threatened litigation, real estate and 

personnel matters. 

Motion to approve 

Motion made by Rice seconded by Garrett 

Voting Yea: Mayor Johnson, Rice, Garrett, Scott, Johnson, Pulliam, Lewis, Slendak, Clark, 

Guilfoyle  

Motion carries 10-0 

 

42. Motion to authorize execution by the Mayor of the affidavit of compliance with Georgia's Open 

Meeting Act. 

 Motion to approve 

 Motion made by Rice and seconded by Johnson 

 Voting Yea Mayor Johnson, Rice, Lewis, Slendak, Clark, Scott, Johnson 

 Out: Pulliam, Mason, Garrett, Guilfoyle 

 Motion carries 7-0 

ADDITION FROM EXECUTIVE SESSION: 

43. Motion to continue the Interim Geneal Counsel arrangement until June 30, 2025. 

Motion to approve 

 

Motion made by J. Johnson and seconded by Rice 

Voting Yea Mayor Johnson, Rice, Lewis, Slendak, Clark, Scott, Johnson  
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Motion carries 8-0 with Pulliam, Mason and Garrett out 

 

        ################### 
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Commission Meeting 

April 1, 2025 

Job Postings and Reclassifications 

Department: N/A 

Presenter: N/A 

Caption: Discuss job postings and reclassifications to the next commission agenda. 

(Requested by Commissioner Jordan Johnson) 

Background: N/A 

Analysis: N/A 

Financial Impact: N/A 

Alternatives: N/A 

Recommendation: N/A 

Funds are available in 

the following accounts: 

N/A 

REVIEWED AND 

APPROVED BY: 

N/A 
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Commission Meeting 

Meeting Date: April 1, 2025 

AO SPLOST 9 

Department: County Administrator’s Office 

Presenter: Tameka Allen, County Administrator  

Caption: Motion to approve the tentative schedule for SPLOST 9 and authorize the 

Mayor to call a meeting with Hephzibah and Blythe to discuss the inter-

governmental agreement for distribution of SPLOST 9 proceeds. 

Background: N/A 

Analysis: N/A 

Financial Impact: N/A 

Alternatives: N/A 

Recommendation: Approve the tentative schedule for SPLOST 9 and authorize the Mayor to 

call a meeting with Hephzibah and Blythe to discuss the inter-governmental 

agreement for distribution of SPLOST 9 proceeds. 

Funds are available in 

the following accounts: 

N/A 

REVIEWED AND 

APPROVED BY: 

N/A 
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Augusta Georgia
Tentative Timeline for SPLOST 9
Election date: November 4, 2025

November 4, 2025 - 
election Item

April 15, 2025

Notices Mailed to Inter-Governmental Agencies
Mayor's Office mail notices of meeting of governing authorities to the Mayors of 
Hephzibah and Blythe to discuss inter-governmental agreement for distribution of 
SPLOST 9 proceeds. Notices must be mailed or delivered 10 days prior to the 
meeting. 

May 1, 2025 Intergovernmental Meeting

June - July 2025 Commission Workshops/Public Meetings

July 15, 2025 Final SPLOST 9 project list approved by Commission

Staff Preparation
The Staff and City Attorney will prepare all necessary documentation.

Approval of Intergovernmental Agreements

July 15, 2025 Augusta approve Intergovernmental Agreement with Hephzibah and Blythe

July  16, 2025 to Hephzibah and Blythe approve Intergovernmental Agreement with
August 1, 2025 Augusta.

Commission Passes SPLOST Resolution
Commission passes SPLOST Resolution for November  ballot.   (Must be at least 90 
days prior to election)

August 18, 2025 Board of Elections Convenes
The Board of Elections convenes in regular session to issue Call of Election.  
(Resolution due to Board of Elections by August 11, 2025)

September Public Meetings

Notice to Newspaper

Send Notice of Election/Resolution to newspaper for publication. Notice must be 
published once per week for four consecutive weeks prior to the election.

September 30, 2025 Legal Notices Published - required for bonds
October 7, 2025 Legal Notices Published

October 14, 2025 Legal Notices Published
October 21, 2025 Legal Notices Published
October 28, 2025 Legal Notices Published

November 4, 2025 Date of Election

Collections will begin at the end of SPLOST 8 currently project to be 
December 31, 2026

Commission vote to authorize mayor to issue notice of Intergovernmental Meeting  
to City of Hephzibah and City of Blythe

April 16, 2025

August 5, 2025

September 21, 2025
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Commission Meeting 

April 1, 2025 

Appointment 

Department: N/A 

Presenter: N/A 

Caption: Motion to reappoint Ms. Lekendrea Frazier to the Board of Tax Accessors to 

a four-year term. (Requested by Commissioner Tony Lewis) 

Background: N/A 

Analysis: N/A 

Financial Impact: N/A 

Alternatives: N/A 

Recommendation: N/A 

Funds are available in 

the following accounts: 

N/A 

REVIEWED AND 

APPROVED BY: 

N/A 
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Commission Meeting 

April 1, 2025 

Affidavit 

Department: N/A 

Presenter: N/A 

Caption: Motion to authorize execution by the Mayor of the affidavit of compliance 

with Georgia's Open Meeting Act. 

Background: N/A 

Analysis: N/A 

Financial Impact: N/A 

Alternatives: N/A 

Recommendation: N/A 

Funds are available in 

the following accounts: 

N/A 

REVIEWED AND 

APPROVED BY: 

N/A 
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