COMMISSION MEETING AGENDA
Commission Chamber
Tuesday, April 01, 2025
2:00 PM

INVOCATION

Reverend Mark Maund, Pastor, Riverview Church

PLEDGE OF ALLEGIANCE TO THE FLAG OF THE UNITED STATES OF AMERICA
DELEGATION(S)

A

B.
C.

Ms. Kathy Randolph and Kerry Bridges regarding Energy Efficiency Big Check Presentation
relative to the partnership with Georgia Power and TRANE.

Mr. Moses Todd discuss wastewater treatment contract automatic renewal with ESG.
Mr. Melvin Kelly to discuss youth activities/homelessness.

CONSENT AGENDA
(Items 1-24)

PUBLIC SERVICES

[N

[0

[~

[

Motion to approve Masters 2025 Van Rentals FOR Augusta Regional Airport. (Approved by
the Augusta Aviation Commission March 20, 2025) (Requested by Commissioner Don
Clark) (Approved by Public Services Committee March 25, 2025)

Motion to approve A.N. 25-15 — Existing Location, New Ownership: Retail Package Beer
and Wine, Innaiah Yenumula applicant for Shoppers Stop, 1649 Olive Road, District 1, Super
District 9 (Approved by Public Services Committee March 25, 2025)

Motion to approve A.N. 25-16 — New Location: Consumption on Premises Beer, Wine &
Sunday Sales. Robert Shawn Moseley applicant for Emil’s LL.C, located at 902 Broad Street.
District 1, Super District 9 (Approved by Public Services Committee March 25, 2025)

Motion to approve A.N.25-17 — New Ownership: Consumption on remises Bear, Wine, &
Sunday Sales, Manish Kumar N. Patel applicant for Homesuites by Hilton Augusta (Approved
by Public Services Committee March 25, 2025)

Motion to approve A.N. 25-18 — New Location: Consumption on Premises Bear & Wine with
Sunday Sales, Lawrence McDaniels applicant for MSW&W Cooperative LLC, doing business as
Trellis Coffee Bar located at 1902 Walton Way, District, Super District.10 (Approved by Public
Safety Committee March 25, 2025)




|

Motion to approve A.N. 25-19- Existing Location: Adding Retail Package for Wine, Henry
Schafer applicant for ILBI (Approved by Public Services Committee March 25,
2025) (Approved by Public Services Committee March 25, 2025)

Motion to approve a request by Edward K. Knight for Massage Operator’s License to be used
in connection with Wright Bodywork & Wellness Inc. located at 807 Shartom Drive, Augusta
GA 30907. District 7, Super District 10.(Approved by Public Services Committee March 25,
2025)

Motion to approve additional funding in the amount $61,000 for seasonal workers/ operational
costs and capital outlay cost for vehicle and sprayer in the amount of $48,0006 associated with
the Mosquito Control Program funded from Contingency as recommended by staff. (Approved
by Public Services Committee March 25, 2025)

ADMINISTRATIVE SERVICES

9. Motion to approve the purchase of six Ford F150s, at a total cost of $277,027.44 from Akins
Dodge Ford for the Utilities department. (Approved by Administrative Services Committee
March 25, 2025)

10. Motion to approve the purchase of one forklift, at a total cost of $37,184 from Atlanta Forklifts
for the Augusta Utilities Department. (Bid #25-138) (Approved by Administrative Services
Committee March 25, 2025)

ENGINEERING SERVICES

11. Motion to approve Amendment to the Contract with ESG Operations, Inc. for the Operation of
Water Pollution Control Facilities and approve an additional 5 year extension of the Contract.
(Approved by Engineering Services Committee March 25, 2025)

[~

[

12. Motion to approve the continued funding of the current On-Call Field and Laboratory Testing for
Soil and Construction Material, and Geotechnical Inspection and Investigation (CMT Geotech)
Services contract in the amount of $253,950.00 for Road Paving 2024-2025 construction. MC2
assigned to Road Paving 2024-2025 construction material testing & special inspection services.
AE/RFP 19-179.(Approved by Engineering Services Committee March 25, 2025)

13. Motion to approve Supplementing (SA5) Construction Contract of Landfill Phase 3 Cell3B2
Unfinished Liner-Part3 Construction Services to Morgan Corp. Also, approve supplemental
funding for $1,000,000.00 for completing Cell3B2-Part3 construction. AE/RFP 21-

183 (Approved by Engineering Services Committee March 25, 2025)

14. Motion to approve Augusta Utilities Contract With Itron For Advanced Metering Infrastructure
(RFP 24-261). The requested is for a five (5) year contract with the option to extend for five (5)
additional years with Commission approval.(Approved by Engineering Services Committee
March 25, 2025)

15. Approve the purchase through a sole source procurement for the Procore (web-based technology)
for Augusta Engineering Infrastructure TIA & Other projects construction management. Also
Approve funds in the amount of $46,955.52 for this service annual usage. / AE

16. Motion to approve proposal from HDR, Inc to provide additional engineering services to fulfill
the requirements of the EPA Lead and Copper Rule Revision Water Service Line Inventory (PO
24AUA124) (Approved by Engineering Services Committee March 25, 2025)




17. Motion to approve the purchase through a sole source procurement for the Opticom Miovision
Emergency Preemption System for the TIA Intelligent Transportation System project (Project
RCO07-0151, P1#001726). Approve funds in the amount of $599,030.50. Also, authorize the
mayor to sign and execute the contract. AE (Approved by Engineering Services Committee
March 25, 2025)

18. Motion to determine that portion of Woodson Lane as shown on the attached plat and consisting
of approximately .32 acre, has ceased to be used by the public to the extent that no substantial public
purpose is served by it or that its removed from the county road system is otherwise in the best
public interest, and a public hearing shall be held regarding the issue of abandonment pursuant to
0.C.G.A. 32 -7-2, with the abandoned property to be quit-claimed to the appropriate
party(ies).(Approved by Engineering Services Committee March 25, 2025)

19. Motion to determine that portion of Dogwood Terrace Apartments ,approximately 940 feet of
Fifteenth Ave, 326 feet of Dudley Street, 1264 feet of First Avenue, 1155 feet of Second Avenue,
1393 feet of Third Avenue, 722 feet of Leonard Drive and 877 feet of Old Savannah Road as shown
on the attached plat, has ceased to be used by the public to the extent that no substantial public
purpose is served by it or that its removed from the county road system is otherwise in the best
public interest, and a public hearing shall be held regarding the issue of abandonment pursuant to
0.C.G.A. 32 -7-2, with the abandoned property to be quit-claimed to the appropriate
party(ies).(Approved by Engineering Services Committee March 25, 2025)

FINANCE

20. Motion to approve recommendation to approve a 3-year contract with Georgia Administrative
Services, to provide Third Party Administrative Services for Workers Compensation in the
amount of $273,000, effective June 1, 2025. (RFP 25-123) (Approved by Finance Committee
March 27, 2025)

21. Motion to approve the 2025 Budget Amendment for Personnel in the amount of $50,000.00.
This item was approved by the Augusta Aviation Commission on February 27, 2025. (Approved
by Finance Committee March 25, 2025)

PUBLIC SAFETY

22. Motion to approve the replacement of obsolete computer equipment (laptops, computers, servers,
printers, scanners, switches, routers, VOIP phones, virtual environment, backup solutions, analog
gateways, other telecommunication devices, security appliances, uninterrupted power supplies,
radios, and MDTSs) as well as the purchase of any related required computer software upgrades,
cloud storage, and server resources.

APPOINTMENT(S)

23. Motion to approve the appointment of Ms. Kay Roland to the Augusta Aviation Commission
representing District 9.

PETITIONS AND COMMUNICATIONS
24. Motion to approve the minutes of the March 18, 2025 Commission Meeting.

*xx*END CONSENT AGENDA****
AUGUSTA COMMISSION




AUGUSTA COMMISSION
REGULAR AGENDA

(Items 25-28)
ADMINISTRATIVE SERVICES

25. Discuss job postings and reclassifications to the next commission agenda. (Requested by
Commissioner Jordan Johnson)

FINANCE

26. Motion to approve the tentative schedule for SPLOST 9 and authorize the Mayor to call a
meeting with Hephzibah and Blythe to discuss the inter-governmental agreement for distribution
of SPLOST 9 proceeds. (Requested by Administration)

APPOINTMENT(S)

27. Motion to reappoint Ms. Lekendrea Frazier to the Board of Tax Accessors to a four-year
term. (Requested by Commissioner Tony Lewis)

LEGAL MEETING
A. Pending and Potential Litigation
B. Real Estate
C. Personnel

28. Motion to authorize execution by the Mayor of the affidavit of compliance with Georgia's Open
Meeting Act.




Commission Meeting
April 1, 2025
Delegation

Item A.

Department:
Presenter:
Caption:

Background:
Analysis:
Financial Impact:
Alternatives:
Recommendation:

Funds are available in
the following accounts:

REVIEWED AND
APPROVED BY:

N/A
N/A

Kathy Randolph and Kerry Bridges regarding Energy Efficiency Big Check

Presentation.
N/A
N/A
N/A
N/A
N/A
N/A

N/A




Item A.

AGENDA ITEM REQUEST FORM
Commission meetings: First and third Tuesdays of each month — 2:00 p.m.
Committee meetings: Second and last Tuesdays of each month — 1:00 p.m.

Commission/Committee: (Please check one and insert meeting date)

X Commission Date of Meeting 6{ / / / 25

Public Safety Committee Date of Meeting
Public Services Committee Date of Meeting
Administrative Services Committee ~ Date of Meeting
Engineering Services Committee Date of Meeting
Finance Committee Date of Meeting

Contact Information for Individual/Presenter Making the Request:

Name: %UWOI N l W/ﬂj &d@@

Address: 4220 pYans [t Rd
Telephone Number: _J0(p 215-742°]
Fax Number: N4 -

E-Mail Address: _Km(andol (¥ Soudhen ¢0.coo

Caption/Topic of Discussion to be placed on the Agenda:

L Tldne.

Y = -
#’E eIz
lease Send this reql%;? form to the following address:
Ms. Lena J. Bonner Telephone Number: 706-821-1820
Clerk of Commission Fax Number: 706-821-1838
Suite 220 Municipal Building E-Mail Address: Ibonner@augustaga.gov

nmcfarley@augustaga.gov

535 Telfair Street
Augusta, GA 30901

Requests may be faxed, e-mailed or delivered in person and must be received in the Clerk’s
Office no later than 9:00 a.m. on the Thursday preceding the Commission and Committee
meetings of the following week. A five-minute time limit will be allowed for presentations.




Commission Meeting
April 1, 2025
Delegation

Item B.

Department:
Presenter:
Caption:

Background:
Analysis:
Financial Impact:
Alternatives:
Recommendation:

Funds are available in
the following accounts:

REVIEWED AND
APPROVED BY:

N/A
N/A

Mr. Moses Todd discuss wastewater treatment contract automatic renewal

with ESG.
N/A
N/A
N/A
N/A
N/A
N/A

N/A




Commission Meeting
April 1, 2025
Delegation

Item C.

Department:
Presenter:
Caption:
Background:
Analysis:
Financial Impact:
Alternatives:
Recommendation:

Funds are available in
the following accounts:

REVIEWED AND
APPROVED BY:

N/A
N/A

Mr. Melvin Kelly to discuss youth activities/homelessness.

N/A
N/A
N/A
N/A
N/A
N/A

N/A




AGENDA ITEM REQUEST FORM

Commission meetings: First and third Tuesdays of each month —2:00 p.m.
Committee meetings: Second and last Tuesdays of each month —1:00 p.m.

Commission/Committee: (Please check one and insert meeting date)

\ Commission Date of Meeting /%m:.. } 2028
____ Public Safety Committee Date of Meeting
" Public Services Commiittee Date of Meeting
Administrative Services Committee  Date of Meeting
Engineering Services Committee Date of Meeting
Finance Committee Date of Meeting

Contact Information for Individual/Presenter Making the Request:

Name: iM EhV i L (C:va

Address: 2 ¢ 14 /‘):,\vuw ,ﬂ-\O-’

Telephone Number: >0/ -22.0-049 i

Fax Number:

E-Mail Address: W[E‘Lv. A K&L ;2.3 4 W \/4441 50, LoV

Caption/Topic of Discussion to be placed on the Agenda:

Item C.

\'/001!1 d STrTiel S i"uzm' EhNESS

Please send this request form to the following address:

Ms. Lena J. Bonner Telephone Number: 706-821-1820
Clerk of Commission Fax Number: 706-821-1838
Suite 220 Municipal Building E-Mail Address: lbonner@augustaga.gov

nmcfarley@augustaga.gov

535 Telfair Street
Augusta, GA 30901

Requests may be faxed, e-mailed or delivered in person and must be received in the Clerk’s
Office no later than 9:00 a.m. on the Thursday preceding the Commission and Committee
meetings of the following week. A five-minute time limit will be allowed for presentations.




Iltem 1.

Commission Meeting
April 1, 2025
Masters 2025 Van Rentals

Department:
Presenter:
Caption:

Background:
Analysis:
Financial Impact:
Alternatives:
Recommendation:

Funds are available in
the following accounts:

REVIEWED AND
APPROVED BY:

N/A
N/A

Motion to approve Masters 2025 Van Rentals FOR Augusta Regional
Airport. (Approved by the Augusta Aviation Commission March 20,
2025) (Requested by Commissioner Don Clark) (Approved by Public
Services Committee March 25, 2025)

N/A
N/A
N/A
N/A
N/A
N/A

N/A
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Item 2.

Public Services Committee Meeting
March 25, 2025
Alcohol License

Department:
Presenter:
Caption:

Background:
Analysis:

Financial Impact:
Alternatives:
Recommendation:

Funds are available in
the following accounts:

REVIEWED AND
APPROVED BY:

Planning & Development
Cecilia Woodruff, Planning Services Branch Manager

A.N. 25-15 — Existing Location, New Ownership: Retail Package Beer
and Wine, Innaiah Yenumula applicant for Shoppers Stop, 1649 Olive
Road, District 1, Super District 9

Existing Business Name — Zidan Grocery LLC

Applicant meets the requirements of the City of Augusta’s Alcohol
Ordinance.

Applicant to pay a fee of $1,330.00
N/A

Planning & Development Department approved the application subject to
additional information not contradicting the applicant’s statements.

Sheriff’s Office approved the application subject to additional information
not contradicting applicants’ statements.

N/A

N/A

11




Item 2.

Augusta-Richmond County
1815 Marvin Griffin Road
Augusta, GA 30906

ALCOHOL BEVERAGE APPLICATION

Alcohol Number Year Alcohol Account Number

Name of Business Shoppers Stop

1.
2. Business Address __ 1649 Qlive Rd o
3. City Augusta State GA __ Zip _30904
4. Business Phone (706) _733-4155 Home Phone (
5. Applicant Name and Address: _Ilnnaiah Yenumula
5320 Shiloh Woads Dr
-Cumming, GA. 30040
6. Applicant Social Security # - D.OB. .
7 If Application is a transfer., list previous Applicant:
8. Business Location: Map & Parcel Zoning
9. Location Manager(s) Innaiah Yenumula
10.  Is Applicant an American Citizen or Alien lawfully admitted for permanent residency?
(X)Yes () No
OWNERSHIP INF ORMATION
I. Corporation (if applicable): Date Chartered: 12/03/2024
12, Mailing Address:
Name of Business  Shoppers Stop
Attention Innaiah Yenumula
Address 9320 Shiloh Woods Dr
City/State/Zip Cumming, GA. 30040
13. Ownership Type: (x) Corporation () Partnership () Individual
14.  Corporate Name: QOlive Food Mart |IC
List name and other required information for each person having interest in this business,
Name | Position SSNO # Address Interest
Innaiah Yenumula Member-Owner |- * ) 5320 Shiloh Woods Dr. 100
Cumming, GA. 30040
15. What type of business will You operate in this location?
() Restaurant () Lounge (x) Convenience Store
() Package Store () Other:
License Information Liquor Beer Wine Dance Sunday Sales
Retail Package Dealer X %
Consumption on Premises
Wholesale
Total License Fee: §
Prorated License Fee: (Afier July 1ONLY) §
16. Have you ever applied for an Alcohol Beverage License before: No
If'so, give year of application and its disposition:
17

Are you familiar with Georgia and Augusta-Richmond County laws regarding the sale of
alcoholic beverages? (x ) Yes ( )No If so, please initial. & f‘Tf

12




Item 2.

18.  Attach a passport-size photograph
(front view) taken within two years.
Write name on back of the dealer
submitting the license application.

19.  Has any liquor business in which you hold, or have held, any financial interest, or are
employed. or have been employed, ever been cited for any violation of the rules and
regulations of Richmond County or the State Revenue Commission relating to the sale
and distribution of distilled spirits? ( ) Yes ( x) No
If yes, give full details:

20.  Have you ever been arrested, or held by Federal, State, or other law-enforcement
authorities, for any violation of any Federal, State. County or Municipal law, regulation
or ordinance? (Do not include traffic violations, with the exception of any offenses
pertaining to alcohol or drugs.) All other charges must be included, even if they are
dismissed. ( )Yes  (x JNo
If yes, give reason charged or held. date and place where charged and its disposition.

21, List owner or owners of building and property.
Walia Properites LLC - Gurpreet Waila

22.  List the name and other required information for each person, firm or corporation having
any interest in the business.
Innaiah Yenumula 100%

23.  If a new application, attach a surveyor’s plat and state the straight line distance from the
property line of school, church. library, or public recreation area to the wall of the
building where alcohol beverages are sold.

A.) Church C.) School
B.) Library D.) Public Recreation

24, State of Georgia, Augusta-Richmond County, I,
Do solemnly swear, subject to the penalties of false swearing, that the statements and
answers made by me as the applicant in the forgoing alcolplic beverage application are

true.
“\uum,,
: \‘\\\\)\ S Jg s,

25.  1hereby certify that _Innaiah Yenumula is personally known t Qe‘a.,.-‘;'s‘uo".,.o@'l,
that he/she signed his/her name to the foregoing application stating to me that é&b‘f' ".‘ 2
knew and understood all statements and answers made herein, and. under oath aﬂ@is ‘\0746‘_ -’a.-.ﬁ':
administered by me, has sworn that said statements and answers are true. =X - 0;O=
This __24  day of January .in the year 2025 . = {1 %BL\G ixs

- 2% &F
2,0 szl O
otaryPublic “, Coyun w
‘g
FOR OFFICE USE ONLY
Department Approve | Deny Comments
Recommendation
Alcohol Inspector
Sheriff
Fire Inspector
The Board of Commissioners on the day of . in the year

(Approved, Disapproved) the forgoing application.

Administrator Date

13




Item 2.

0[“/ M%ﬁ; Augusta-Richmond County

¢ /o R G 1 A Planning & Development Department
Alcohol License Staff Report

PLANNING & DEVELOPMENT DEPARTMENT

Case Number: A.N. 25-15

Application Type: Retail Package Beer & Wine— Existing Location / New ownership
(Gasoline Station with Convenient Store)

Business Name: Stoppers Stop

Hearing Date: March 25, 2025

Prepared By: Cecilia Woodruff, Planning Services Branch Manager, Planning and

Development Department

Applicant: Innaiah Yenumula
Property Owner: Walia Properties LLC
Address of Property: 1649 Olive Road
Tax Parcel #: 058-3-087-01-0
Commission Districts: District 1,

Super District
9

ANALYSIS:
Location Restrictions:

e Zoning: General Business, LI

¢ Distance Requirements: The proposed location for retail package Beer & Wine meets the
minimum distance to churches, schools, libraries, and public recreational areas.

ADDITIONAL CONSIDERATIONS:

¢ Reputation, Character — The applicant’s reputation, character, trade and business associations
or past business ventures, mental and physical capacity to conduct business.

e Previous Violations of Liquor Laws - If the applicant is a previous holder of a license to sell
alcoholic liquors, whether they have violated any laws, regulations, or ordinances relating to such
business.

e Manner of Conducting Prior Liquor Business — If the applicant is a previous holder of a
license to sell alcoholic liquors, the manner with which they conducted the business thereunder
especially as to the necessity for unusual police observation and inspection to prevent the
violation of any law, regulation, or ordinance relating to such business.

14




e Location - The location for which the license is sought, as to traffic congestion, general
character of neighborhood, and the effect such an establishment would have on the adjacent
surrounding property values.

e Number of Licenses in a Trading Area — The number of licenses already granted for a similar
business in the trading area of place for which the license is sought.

o Dancing - If dancing is to be permitted upon the premise for which the license is sought and the
applicant has previously permitted dancing upon the premises controlled of supervised by them,
the manner with which they controlled or supervised such dancing to prevent any violation of any
law, regulation, or ordinance.

o Previous Revocation of License — If the applicant is a person whose license issue dunder the
police powers of any governing authority has been previously suspended, or revoked, or who has
previously had an alcoholic beverages license suspended or revoked.

o Payment of Taxes - If the applicant and business are not delinquent in the payment of any local
taxes.

¢ Congregation of Minors — Any circumstances which may cause minors to congregate in the
vicinity of the proposed location, even if the location meets the distance requirements under
Section 6-2-64(b) herein.

e Prior Incidents - Evidence that a substantial number of incidents requiring police intervention
have occurred within a square city block of the proposed location during the twelve (12) months
immediately preceding the date of application.

o Previous Denial or Revocation — The denial of an application or revocation of a license,
occurring within the preceding twelve (12) months, which was based on the qualifications of the
proposed location.

FINANCIAL IMPACT: The applicant will pay a fee of $1,330.00.

RECOMMENDATION:

Planning and Development Department recommends approval of the application subject to additional
information not contradicting the applicant’s statements.

Sherrif's Office recommends approval of the application subject to additional information not contradicting
the applicant’s statements.

NOTE: The staff report includes information available approximately two (2) weeks prior to the Public Services
Committee meeting. It represents an evaluation of the facts presented by the applicant; research done by staff, and
consideration of the relevant factors in the Comprehensive Zoning Ordinance and the Alcohol Ordinance of Augusta,
Georgia. New facts may emerge, and staff reserve the right to make an oral recommendation at the hearing based on
all information available at that time.

Item 2.
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Item 3.

Public Services Committee Meeting
March 25, 2025
Alcohol License

Department:
Presenter:
Caption:

Background:
Analysis:

Financial Impact:
Alternatives:
Recommendation:

Funds are available in
the following accounts:

REVIEWED AND
APPROVED BY:

Planning & Development
Cecilia Woodruff, Planning Services Branch Manager

A.N. 25-16 — New Location: Consumption on Premises Beer, Wine &
Sunday Sales. Robert Shawn Moseley applicant for Emil’s LL.C, located at
902 Broad Street. District 1, Super District 9

New Location

Applicant meets the requirements of the City of Augusta’s Alcohol
Ordinance.

Applicant to pay a fee of $2,495.00
N/A

Planning & Development Department approved the application subject to
additional information not contradicting the applicant’s statements.

Sheriff’s Office approved the application subject to additional information
not contradicting applicants’ statements.

N/A

N/A

16




Augusta-Richmond County
1815 Marvin Griffin Road
Augusta, GA 30906

ALCOHOL BEVERAGE APPLICATION

Item 3.

Alcohol Number Year 2025  Alcohol Account Number

1. Name of Business Emil's LLC

2. Business Address 902 Broad Street

3. City Augusta State GA Zip 30901
4. Business Phone (706 )503 7912 Home Phone ( )

5. Applicant Name and Address:  Robert Shawn Moseley

217 James Brown Bivd

Augusta, GA 30901

6. Applicant Social Security # D.O.B. '
7. If Application is a transfer, list previous Applicant:
NA
8. Business Location: Map & Parcel 037-3-145-00-0 Zoning B-2
9. Location Manager(s) Robert Shawn Moseley
Emilie Moseley
10.  Is Applicant an American Citizen or Alien lawfully admitted for permanent residency?
Yes () No
OWNERSHIP INFORMATION
11.  Corporation (if applicable): Date Chartered: 01/22/2018
12.  Mailing Address:
Name of Business ' Emil's LLC
Attention Shawn Moseley
Address 902 Broad Street
City/State/Zip Augusta, GA 30901
13.  Ownership Type: ( ) Corporation (4 Partnership ( ) Individual
14, Corporate Name: _ Emil's LLC
List name and other required information for each person having interest in this business.
Name Position SSNO # Address Interest
Robert Shawn Moseley | Co-owner T 150%
Emilie Moseley Co-owner 50%
15. t type of business will you operate in this location?
%Restaurant ( ) Lounge () Convenience Store
) Package Store ( ) Ofher:
License Information Liquor Beer Wine Dance Sunday Sales
Retail Package Dealer / / /
Consumption on Premises v v v
Wholesale

16.

17.

Total License Fee: §
Prorated License Fee: (After July 1 ONLY) §

Have you ever applied for an Alcohol Beverage License before: No

If so, give year of application and its disposition: NA

Are you familiar with Geprgia and Augusta-Richmond County laws regarding the sale of
alcoholic beverages? (#yYes ( )No If so, please initial.

17




18.

19.

20.

21.

22.

23.

24.

25.

Attach a passport-size photograph
(front view) taken within two years.
Write name on back of the dealer
submitting the license application.

Has any liquor business in which you hold, or have held, any financial interest, or are
employed, or have been employed, ever been cited for any violation of the rules and

regulations of Richmond County or the State Revenue Commission relating to the sale
and distribution of distilled spirits? ( ) Yes P No
If yes, give full details:

Have you ever been arrested, or held by Federal, State, or other law-enforcement
authorities, for any violation of any Federal, State, County or Municipal law, regulation
or ordinance? (Do not include traffic violations, with the exception of any offenses
pertaining to alcohol or drugs.) All other charges must be included, even if they are
dismissed. () Yes No

If yes, give reason charged or held, date and place where charged and its disposition.

List owner or owners of building and property.
Electric Park Holdings LLC

List the name and other required information for each person, firm or corporation having
any interest in the business.
Shawn Moseley 50%

Emilie Moseley 50%

If a new application, attach a surveyor’s plat and state the straight line distance from the

property line of school, church, library, or public recreation area to the wall of the
building where alcohol beverages are sold.

A.)) Church -2mi C.) School _3mi

B.) Library -2mi D.) Public Recreation 1573 ft
State of Georgia, Augusta-Richmond County, 1, Robert Shawn Moseley
Do solemnly swear, subject to the penalties of false swearing, that the statements and

answers made by me as the appligagt in the forgoing alcoholic beverage application are
true.

Applicant Signature
I hereby certify that Robert Shawn Moseley is personally known to be,
that he/she signed his/her name to the foregoing application stating to me that he/she
knew and understood all statements and answers made herein, and, under oath actually
administered by me, has sworn that said statements and answers are true.
Thisz’)fzw day of 0 P FIOUP2 , in the year «Q0 25 .

[

Notary Public op .V 1-22- 26

FOR OFFICE USE ONLY

Department Approve | Deny Comments
Recommendation

Alcohol Inspector

Sheriff

Fire Inspector

The Board of Commissioners on the day of
(Approved, Disapproved) the forgoing application.

, in the year

Administrator Date

18




Augusta-Richmond County
Planning & Development Department

G EO R G I A .
: Alcohol License Staff Report
PLANNING & DEVELOPMENT DEPARTMENT
Case Number: A.N. 25-16
Application Type: Consumption on Premises Beer, Wine, and Sunday Sales — New Location
(Full-Service Restaurant)
Business Name: Emil's LLC

Hearing Date: March 25, 2025

Prepared By:

Cecilia Woodruff, Planning Services Branch Manager, Planning and
Development Department

Item 3.

Applicant: Robert Shawn
Moseley
Property Owner: Electric Park

Holdings,

LLC
Address of Property: 902 Broad Street
Tax Parcel #: 037-3145-00-0

Commission Districts: District 1,

Super
District 9
ANALYSIS:
Location Restrictions:
e Zoning: General Business, B-2

o Distance Requirements: The proposed location for retail package Beer & Wine meets the
minimum distance to churches, schools, libraries, and public recreational areas.

ADDITIONAL CONSIDERATIONS:

¢ Reputation, Character — The applicant’s reputation, character, trade and business associations
or past business ventures, mental and physical capacity to conduct business.

o Previous Violations of Liquor Laws - If the applicant is a previous holder of a license to sell
alcoholic liquors, whether they have violated any laws, regulations, or ordinances relating to such

business.

e Manner of Conducting Prior Liquor Business — If the applicant is a previous holder of a
license to sell alcoholic liquors, the manner in which they conducted the business thereunder
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especially as to the necessity for unusual police observation and inspection to prevent the
violation of any law, regulation, or ordinance relating to such business.

e Location - The location for which the license is sought, as to traffic congestion, general character
of neighborhood, and the effect such an establishment would have on the adjacent surrounding
property values.

e Number of Licenses in a Trading Area — The number of licenses already granted for a similar
business in the trading area of place for which the license is sought.

Dancing - If dancing is to be permitted upon the premise for which the license is sought and the
applicant has previously permitted dancing upon the premises controlled of supervised by them, the
manner with which they controlled or supervised such dancing to prevent any violation of any law,
regulation, or ordinance.

e Previous Revocation of License — If the applicant is a person whose license issue dunder the
police powers of any governing authority has been previously suspended, or revoked, or who has
previously had an alcoholic beverages license suspended or revoked.

¢ Payment of Taxes - If the applicant and business are not delinquent in the payment of any local
taxes.

e Congregation of Minors — Any circumstances which may cause minors to congregate in the
vicinity of the proposed location, even if the location meets the distance requirements under
Section 6-2-64(b) herein.

e Prior Incidents - Evidence that a substantial number of incidents requiring police intervention
have occurred within a square city block of the proposed location during the twelve (12) months
immediately preceding the date of application.

¢ Previous Denial or Revocation — The denial of an application or revocation of a license,
occurring within the preceding twelve (12) months, which was based on the qualifications of the
proposed location.

FINANCIAL IMPACT: The applicant will pay a fee of $2,495.00

RECOMMENDATION:

Planning and Development Department recommends approval of the application subject to additional
information not contradicting the applicant’s statements.

Sherrif’'s Office recommends approval of the application subject to additional information not contradicting
the applicant’s statements.

NOTE: The staff report includes information available approximately two (2) weeks prior to the Public Services
Committee meeting. It represents an evaluation of the facts presented by the applicant; research done by staff, and
consideration of the relevant factors in the Comprehensive Zoning Ordinance and the Alcohol Ordinance of Augusta,
Georgia. New facts may emerge, and staff reserve the right to make an oral recommendation at the hearing based on
all information available at that time.

Item 3.
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Commission Meeting
April 1, 2025
25-17

Iltem 4.

Department:
Presenter:
Caption:

Background:
Analysis:
Financial Impact:
Alternatives:
Recommendation:

Funds are available in
the following accounts:

REVIEWED AND
APPROVED BY:

N/A
N/A

Motion to approve A.N.25-17 — New Ownership: Consumption on remises

Bear, Wine, & Sunday Sales, Manish Kumar N. Patel applicant for

Homesuites by Hilton Augusta (Approved by Public Services Committee

March 25, 2025)
N/A
N/A
N/A
N/A
N/A
N/A

N/A
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Item 4.

Public Services Committee Meeting
March 25, 2025

Alcohol License
Department: Planning & Development
Presenter: Cecilia Woodruff, Planning Services Branch Manager
Caption: A.N. 25-17 — New Ownership: Consumption on Premises Beer, Wine &

Sunday Sales. Manish Kumar N. Patel applicant for Homewood Suites by
Hilton Augusta, located at 1049 Stevens Creek Road. District 7, Super

District 10

Background: Existing Business Name — Crestline Hotels & Resorts. LLC

Analysis: Applicant meets the requirements of the City of Augusta’s Alcohol
Ordinance.

Financial Impact: Applicant to pay a fee of $2660.00

Alternatives: N/A

Recommendation: Planning & Development Department approved the application subject to

additional information not contradicting the applicant’s statements.

Sheriff’s Office approved the application subject to additional information
not contradicting applicants’ statements.

Funds are available in N/A
the following accounts:

REVIEWED AND  N/A
APPROVED BY:
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QA«-‘ MZ; Augusta-Richmond County

¢ g0 k ¢ 1 oA Planning & Development Department
Alcohol License Staff Report

PLANNING & DEVELOPMENT DEPARTMENT

Item 4.

Case Number: A.N. 25-17
Application Type: Consumption on Premises Beer, Wine, and Sunday Sales — New Ownership
{Hotel)
Business Name: Homewood Suites by Hilton Augusta
Hearing Date: March 25, 2025
Prepared By: Cecilia Woodruff, Planning Services Branch Manager, Planning and Development
Department
Applicant: Manish Kumar N. Patel
Property Owner: HIT Portfolio I
Owner LLC

Address of Property: 1049 Stevens Creek Rd
Tax Parcel #: 012-0-478-00-

Commission Districts: District 7,
Super District 10

ANALYSIS:
Location Restrictions:

e Zoning: General Business, B-2

* Distance Requirements: The proposed location for retail package Beer & Wine meets the minimum
distance to churches, schools, libraries, and public recreational areas.

ADDITIONAL CONSIDERATIONS:

» Reputation, Character - The applicant’s reputation, character, trade and business associations or
past business ventures, mental and physical capacity to conduct business.

¢ Previous Violations of Liquor Laws - If the applicant is a previous holder of a license to sell
alcoholic liquors, whether they have violated any laws, regulations, or ordinances relating to such
business.

¢ Manner of Conducting Prior Liquor Business - If the applicant is a previous holder of a license to
sell alcoholic liquors, the manner in which they conducted the business thereunder especially as to
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Item 4.

T W oL 2 3 2N | e
coand Coaney Sl wne % Developuent Depariment

1803 haas i Tyl Tin Reed

UCK I R
s B ‘ Y
Aungeste Fro 20005

soaS IO GBI 5 5 EPRLICATION

Alcohol Mumier Year ____ Alcohol Account Number

Nawze of Business éz,QzQQ o) Qﬂ LUM / - r

Dusiness Address lQ!}Q__ﬁﬁeWﬂj Ecek7}2aac/
Ciwy Siate 2 ] Zip K090 %

Bus'niess 7o (‘105 )13& -.313) _ Home Phone ) .
Apvlicant Mane. and Address: Pale mmmgm%;bﬂn

9af WERCER (T

1.y b

TN s

Email addresis _
Applicant Social Security #
If Application is a transfer, list previous Applicant:

CRESTIINE  HoT6Ls & KeSefls, LLC

Business Location: Map & Parcel
Location Ivianager(s)

D.O.B.

e

Zoning

o

S Is Applicant an American Citizen or Alien lzwfully admitted for pcrmanent residency?

&TYes{ )No

OWNERSHIP INFORIMATION

1l Corporation (if applicable): Date Chartered: [2 ’ g jRo2Y
i2. Mailing Address:

Name of Business [ o} [; Q Sfbﬁ[m‘_\j Cree k Qd L LC

Attention
Address aye stevend Cyook Rd
City/State/Zip o]
13. Ownership Type: () Corporation ! ( ) Partnership ( ) Individual
14, Corporate Name:

List name and other required information for each person naving interest in this business.

Name ‘Position .| SSNOG# | Address Intcrest!
MANISH PATE Co-owrpr Gt )eBER TP 237
Arzhonwkomes | (o— 0w _ % o ek pLIB !8"/‘0
LiBikan Pete] | Co—etpant e ﬁ“% /87~
|
15. What type of business will you operate in this location?
{ ) Restsurant - Full { ) Lounge ( ) Convenience Storc

( } Restaarant — Limited ( ) Package Store () Hybrid
() Other:_Hote] AND MorEls

License Informe’ion Tiguor | ozer | Wine - | Dance ' |: Sunday SaleS|
Retail Package Cealer !
Consum:tion on Premisca i “A \A %) |
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18.

20.

21,

22,

23,

24,

Depatiment
ecommendation

Attach a pussport-s.zr' phorogms 4
(front viev) taken within two yes %
Write name on back of the dealc-
submitting (b2 Usemse applicutiv .,

el

Has cry ligunr
cmployed, or b

LUniners fa which you ‘.old, ot have held, «ny financial interest, or are
~ve teen employsd cror been cited for anv violation of the rules and

regulaiions 50 ‘wensta=-Richmar * Ty o the State Revenue Commission relating to
the sale and distribution of dietilled 2,817 ? { } Yes w) No
I yer, give full details: ¢

Have you ever been arrested, or held by Federal, State, or other law-enforcement
authorities, for any violation of any Federal, State, County or Municipal law, regulation
or ordinance: (Do not include traffic violations, with th: excoption of any offenses

pertaining to alcohol or drugs). All sciier charges must be included, even if they are
dismissed. ( )Yes ) No

If yes, give reason charged or held, date and place where charged and its disposition.

List owner or owners of building and L.;operty

lalrg stewens (Feok  Recdl 1L C

List the name and other required information for each person, firm or corporation
having any interest in the business.

If a new application, attach a surveyor’s plat and state the straight line distance from the

property line of school, church, library, or public recreation area to the wall of the
building where alcohol beverages are sold.

A) Church _ C) Schocl

B) Library D) Public Recreation
State of Georgia, Augesiz-Richmond County, T,

Do selemnly sear, (vbject {o the penalties of false swearing, that tlic statements and

answers m:ade by me as the applicant in the forgoing alcoholic beverage application are
true.

i Policant Signature
T hereby ceriily that SL\AQ Lﬁ\fb\ﬂ Q 2\ is personaily known to bs,
That he/she signed hiv/er name to the forgoing alicsution swiing o me that he/she knew
and understood all siacements and caswers made hersin, and, under oath actually

adminisiered by nie, hagsworn that said statoments and answers are
This _ ay Gl gﬁﬁ )

, in the year

Approve 7 . ...... 25




Item 4.

the necessity for unusual police observation and inspection to prevent the violation of any law,
regulation, or ordinance relating to such business.

e Location - The location for which the license is sought, as to traffic congestion, general character of
neighborhood, and the effect such an establishment would have on the adjacent surrounding
property values.

e Number of Licenses in a Trading Area - The number of licenses already granted for a similar
business in the trading area of place for which the license is sought.

Dancing - If dancing is to be permitted upon the premise for which the license is sought and the applicant
has previously permitted dancing upon the premises controlled of supervised by them, the manner with
which they controlled or supervised such dancing to prevent any violation of any law, regulation, or
ordinance.

e Previous Revocation of License - If the applicant is a person whose license issue dunder the police
powers of any gaverning authority has been previously suspended, or revoked, or who has previously
had an alcoholic beverages license suspended or revoked.

+ Payment of Taxes - If the applicant and business are not delinquent in the payment of any local
taxes.

¢ Congregation of Minors - Any circumstances which may cause minors to congregate in the vicinity
of the proposed location, even if the location meets the distance requirements under Section 6-2-
64(b) herein.

¢ Prior Incidents - Evidence that a substantial number of incidents requiring police intervention have
occurred within a square city block of the proposed location during the twelve (12) months
immediately preceding the date of application.

s Previous Denial or Revocation - The denial of an application or revocation of a license, occurring
within the preceding twelve (12) months, which was based on the qualifications of the proposed
location.

FINANCIAL IMPACT: The applicant will pay a fee of $2660.00

RECOMMENDATION:

Planning and Development Department recommends approval of the application subject to additional
information not contradicting the applicant’s statements.

Sherrif’s Office recommends approval of the application subject to additional information not contradicting
the applicant’s statements.

NOTE: The staff report includes information available approximately two (2) weeks prior to the Public Services
Committee meeting. It represents an evaluation of the facts presented by the applicant; research done by staff, and
consideration of the relevant factors in the Comprehensive Zoning Ordinance and the Alcohol Ordinance of Augusta,
Georgia. New facts may emerge, and staff reserve the right to make an oral recommendation at the hearing based on all
information available at that time.
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Commission Meeting
April 1, 2025
25-18

Item 5.

Department:
Presenter:
Caption:

Background:
Analysis:
Financial Impact:
Alternatives:
Recommendation:

Funds are available in
the following accounts:

REVIEWED AND
APPROVED BY:

N/A
N/A

Motion to approve A.N. 25-18 — New Location: Consumption on Premises

Bear & Wine with Sunday Sales, Lawrence McDaniels applicant for

MSW&W Cooperative LLC, doing business as Trellis Coffee Bar located at
1902 Walton Way, District, Super District.10 (Approved by Public Safety

Committee March 25, 2025)
N/A
N/A
N/A
N/A
N/A
N/A

N/A
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Item 5.

Public Services Committee Meeting
March 25, 2025

Alcohol License

Department: Planning & Development
Presenter: Cecilia Woodruff, Planning Services Branch Manager
Caption: A.N. 25-18 — New Location: Consumption on Premises Beer & Wine

with Sunday Sales. Lawrence McDaniels applicant for MSW&W
Cooperative LLC, doing business as Trellis Coffee Bar located at 1902
Walton Way. District 1, Super District 9

Background: New Location

Analysis: Applicant meets the requirements of the City of Augusta’s Alcohol
Ordinance.

Financial Impact: Applicant to pay a fee of $2,575.00

Alternatives: N/A

Recommendation: Planning & Development Department approved the application subject to

additional information not contradicting the applicant’s statements.

Sheriff’s Office approved the application subject to additional information
not contradicting applicants’ statements.

Funds are availablein N/A
the following accounts:

REVIEWED AND N/A
APPROVED BY:
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CKote MZ: Augusta-Richmond County

PLANNING & DEVELOPMENT DEPARTMENT

¢ /o k6t oa Planning & Development Department
: Alcohol License Staff Report

Item 5.

Case Number: A.N.25-18
Application Type: Consumption on Premises Beer, Wine with Sunday Sales — New Location
Business Name: Trellis Coffee Bar
Hearing Date: March 25, 2025
Prepared By: Cecilia Woodruff, Planning Services Branch Manager, Planning and Development
Department
Applicant: Lawrence Ross
McDaniel
Property Owner: Wendel B. Ardrey

Address of Property: 1902 Walton Way
Tax Parcel #: 035-3-421-00-0

Commission Districts: District 1,

Super District 9

ANALYSIS:
Location Restrictions:

Zoning: Neighborhood Business, B-1

Distance Requirements: The proposed location for retail package Beer & Wine meets the minimum
distance to churches, schools, libraries, and public recreational areas.

ADDITIONAL CONSIDERATIONS:

Reputation, Character - The applicant’s reputation, character, trade and business associations or
past business ventures, mental and physical capacity to conduct business.

Previous Violations of Liquor Laws - [f the applicant is a previous holder of a license to sell
alcoholic liquors, whether they have violated any laws, regulations, or ordinances relating to such
business.

Manner of Conducting Prior Liquor Business - If the applicant is a previous holder of a license to
sell alcoholic liquors, the manner in which they conducted the business thereunder especially as to
the necessity for unusual police observation and inspection to prevent the violation of any law,
regulation, or ordinance relating to such business.
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e Location - The location for which the license is sought, as to traffic congestion, general character of
neighborhood, and the effect such an establishment would have on the adjacent surrounding
property values.

e Numberof Licenses in a Trading Area - The number of licenses already granted for a similar
business in the trading area of place for which the license is sought.

Dancing - If dancing is to be permitted upon the premise for which the license is sought and the applicant
has previously permitted dancing upon the premises controlled of supervised by them, the manner with
which they controlled or supervised such dancing to prevent any violation of any law, regulation, or
ordinance.

e Previous Revocation of License - If the applicant is a person whose license issue dunder the police
powers of any governing authority has been previously suspended, or revoked, or who has previously
had an alcoholic beverages license suspended or revoked.

e Payment of Taxes - If the applicant and business are not delinquent in the payment of any local
taxes.

s Congregation of Minors - Any circumstances which may cause minors to congregate in the vicinity
of the proposed location, even if the location meets the distance requirements under Section 6-2-
64(b) herein.

e Prior Incidents - Evidence that a substantial number of incidents requiring police intervention have
occurred within a square city block of the proposed location during the twelve (12) months
immediately preceding the date of application.

e Previous Denial or Revocation - The denial of an application or revocation of a license, occurring
within the preceding twelve (12) months, which was based on the qualifications of the proposed
location.

FINANCIAL IMPACT: The applicant will pay a fee of $2,575.00

RECOMMENDATION:

Planning and Development Department recommends approval of the application subject to additional
information not contradicting the applicant’s statements.

Sherrif’s Office recommends approval of the application subject to additional information not contradicting
the applicant’s statements.

NOTE: The staff report includes information available approximately two (2) weeks prior to the Public Services
Committee meeting. It represents an evaluation of the facts presented by the applicant; research done by staff, and
consideration of the relevant factors in the Comprehensive Zoning Ordinance and the Alcohol Ordinance of Augusta,
Georgia. New facts may emerge, and staff reserve the right to make an oral recommendation at the hearing based on all

information available at that time.

Item 5.
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Alcohol Number ___ _ Y . =uC040i Atcount Nus.oer .
1. Name of Ju-iness  M3wW ¢ W (2OCBRATIUE LLe (‘)Bﬁ TRetLas (ol fec W')
A Business Addres:. (909 WhAtew Way o
3. City  fanttiam Tate GA Zip__ 36909
4. Business Phone (306 ) 496 7025  Home Paone( 06) 294 5i35
5. Applicant Namne and Address: __ |_gogeme  Rost MeDavget
Ll Russet. 4r _
Auerstr, G/ 0904
Email addios | Re$s@ TRELULTIACIFREERAR Lo
6. Applicant Social Security # 289 75 4[5 D.O3.
7. If Application is a fransfer, list previous Applicant:
8. Business Location: Map & Parcel 035~ 3-43 -00 -© Zoning 3
g Location Menager(s) __ RQevt SKetigey
_JBSS (Aveungit
10. Is Applicant an American Citizen or Alien lawfully admitted for permanent residency?
V) Yes( )No
OWNERGHIP INFORMATIGN

i1, Corporation (if applicable): Daté Chartered: 9 /9 /2025~
12 Mailing Address:

Name of Business __ {14494 1) Cooferarve (UL _

Attenticn Rogs MmeDputet —

Address (403 WALTeN Waa,

City/State/Zip Aueusra, 64 30q04
13. Ownership Type: () Corporation ’(y/j Partneiship ( ) Individual
14, Corporate Name: _ Mgt W (oofeparve LLC

List naine-and other required infermation for 2ach person having intercst in this business.

L iName

Item 5.

Position | SSNO# | Address Tnterest

TreumGuiy Perone| ke [ 995 51 0091|719 boty Sehusosar, a7ty (0

Roeoe Rawope Sheuey | (0 187 N 49983 | 714 Gary St hossen (ot Sooy| 2B |

-
Qwta

 JostuADv) Mﬁm‘ (oD 2% €1 381D [9/0 Mebhppe (g MRSz it 983 29

LAwReNCE Ross Me &0 257 B uts | Y Russensr hosssy (g7 33 |

What type of business will you operate in tiis locztion?

( ) Restaurast - Fuil { YLounge { ) Coavesienc: Cioe
(V) Restaurant — Limiicd { ) Paciap= Sice 5 Bybad
( ) Othex:
icense Information Liquor ! Beer } Wine Dance - Sunday Sales
eiail Package Dealer ,
Consumption on Premises Vi v v
'Wilolesale

16.

Total License Fec: $
Prorated License Fee: (After July 1 ONL Y&

Have you evei applied for an Alcohoi Beverage License befoie: ‘/83
If so, give year of application ana its dispositicn: 1033 | gACOMLErs
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ARV EIRETY AR | VN V1 W o7 ER-Ir MR UM R A

19. Has any. liquor business in whizs v ,.o. or have peld, ay finaechtal fgep, . wic
employed, or Zavs besn employs . ovie twoa cited for any violatiow o the ;*:ﬁtésoéxfd“

regulations >f An usta=-Richm~ «! Covs 0 - he State Revenue womiciion ielating to

the sale a"1d distritrtion of distilled sirits? 7)) Yes (\/f Mo

If yes, give full dails:

20. Have yua over been arrested, or nele by -ederal, Staie, or ciher law-enforcemsnt
authorities, tor any violetion of any Fedeva, »ate, County or Municival law, regulation
or ordinance: (D¢ not include traffic violations, with the exception of any offenses
pertaining 1 aicoho: or drugs). Al ethe i soges must be included, even if they c-e
dismissed. " YYes '\/ T :

If yes; give reasci charged or heid, vate and place +-here charyed aind its dispositior..

2%, Listownera cwaers of buiidiug and proverty.

Fegt B

22, Tist the aamz ard other requir=L ivornzasa for each person, firm or corporation
A 4iny inierest in the businass.

23, If 4 new apylicatior, attach a surveyor's piat and slne e iraighi lire distance from the
property ling of school, chircly, libravy, or public recreu:ica area ‘o ‘e wall of the

building wh :re nlcechol beversges are zold.
A) Church 11056 ) #chool 1,186
B}y Library 4% .240 D) Public Recreation 3, 690
2%, Btate of Crorpin, fugasta-Richmond Conretv, 7, [, Rag N_LDA:&I&: .
Do soleranly scar, subject to the penalties of false swearing, tiat i-.¢ siatemerds znd
wmgwers made by nee as the applicant in the fo_ioing aicoholiz heverage appli
frue,

Ry, i'hat hie/she signed his/he: nan s to ine furpoing allecation siating to sne that he/she knew

Bpypficaut Signaturz/
e - 1. RN . w : Fnen Yoy VeV
.‘;?;‘600?\.. { bereby cariif ihar_ [ ,éﬁss Mei JANMTEY is personali knewn ic be,

\Q

;5}" ,‘hny 4od .updersiood wls stateinents an4 ansivers made herein. and. ancer. oath actvaily
s '-{ O s A¥ministered by me, has sworn taat said staiements and answers a:s truz.
’O- e - OI.Q' . ~ . -
JULS 7 o 8F Ggis o doy o YUA , in the year
19y pyoY 8 7]
4 Wsr oo 4
() '°§?p 0. % S LN
‘0‘0-":3,-""' | =R NERT
'i{,r.'“ B v Mntary Fublic
K MORDS
@ AR
5 F()_R ( FF‘_CE USF, QNLY _
Department Approve | Deny Comments
Recomniendaiion 4 p _
Alcohol Inspector
Sheriff
Fire Inspector

"the Board of Comntissioners on the B , in the vear
Approved, Lisappr:2d) the forgoing apnliouion
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Item 6.

Commission Meeting
April 1, 2025
25-19

Department:
Presenter:
Caption:

Background:
Analysis:
Financial Impact:
Alternatives:
Recommendation:

Funds are available in
the following accounts:

REVIEWED AND
APPROVED BY:

N/A
N/A

Motion to approve A.N. 25-19- Existing Location: Adding Retail Package
for Wine, Henry Schafer applicant for ILBI (Approved by Public Services

Committee March 25, 2025) (Approved by Public Services Committee
March 25, 2025)

N/A
N/A
N/A
N/A
N/A
N/A

N/A
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Item 6.

Public Services Committee Meeting
March 25, 2025

Alcohol License

Department:
Presenter:

Caption:

Background:
Analysis:

Financial Impact:
Alternatives:

Recommendation:

Funds are available in
the following accounts:

REVIEWED AND
APPROVED BY:

Planning & Development
Cecilia Woodruff, Planning Services Branch Manager

A.N. 25-19 — Existing Location: Adding Retail Package for Wine. Henry
Schafer applicant for ILBI, LLC doing business as Abel Brown, located at
491 Highland Avenue. District 7, Super District 10

Existing Location currently selling liquor and beer

Applicant meets the requirements of the City of Augusta’s Alcohol
Ordinance.

Applicant to pay a fee of $665.00
N/A

Planning & Development Department approved the application subject to
additional information not contradicting the applicant’s statements.

Sheriff’s Office approved the application subject to additional information
not contradicting applicants’ statements.

N/A

N/A
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QA‘ MA/?:; | Augusta-Richmond County

PLANNING & DEVELOPMENT DEPARTMENT

(yz/a G 1A Planning & Development Department
- Alcohol License Staff Report

Item 6.

Case Number: A.N. 25-19
Application Type: Adding Retail Package Wine - Existing Location
Business Name: Abel Brown
Hearing Date: March 25, 2025
Prepared By: Cecilia Woodruff, Planning Services Branch Manager, Planning and Development
Department
Applicant: Henry Todd Shafer
Property Owner: Springdale

Address of Property: 491 Highland Avenue
Tax Parcel #: 025-4-132-00-0

Commission Districts: District 7,

Partnership, LLC

¥

&
| o#
B

¢
P Bt
i-Y\ ‘!:-"' '

Super District 10

ANALYSIS:
Location Restrictions:

L]

Zoning: General Business, B-2

Distance Requirements: The proposed location for retail package Wine meets the minimum
distance to churches, schools, libraries, and public recreational areas.

ADDITIONAL CONSIDERATIONS:

Reputation, Character - The applicant’s reputation, character, trade and business associations or
past business ventures, mental and physical capacity to conduct business.

Previous Violations of Liquor Laws - If the applicant is a previous holder of a license to sell
alcoholic liquors, whether they have violated any laws, regulations, or ordinances relating to such
business.

Manner of Conducting Prior Liquor Business - If the applicant is a previous holder of a license to
sell alcoholic liguors, the manner in which they conducted the business thereunder especially as to
the necessity for unusual police observation and inspection to prevent the violation of any law,
regulation, or ordinance relating to such business.
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Item 6.

e Location - The location for which the license is sought, as to traffic congestion, general character of
neighborhood, and the effect such an establishment would have on the adjacent surrounding
property values.

e Number of Licenses in a Trading Area - The number of licenses already granted for a similar
business in the trading area of place for which the license is sought. .

Dancing - If dancing is to be permitted upon the premise for which the license is sought and the applicant
has previously permitted dancing upon the premises controlled of supervised by them, the manner with
which they controlled or supervised such dancing to prevent any violation of any law, regulation, or
ordinance.

¢ Previous Revocation of License - If the applicant is a person whose license issue dunder the police
powers of any governing authority has been previously suspended, or revoked, or who has previously
had an alcoholic beverages license suspended or revoked.

« Payment of Taxes - If the applicant and business are not delinquent in the payment of any local
taxes.

* Congregation of Minors - Any circumstances which may cause minors to congregate in the vicinity
of the proposed location, even if the location meets the distance requirements under Section 6-2-
64(b) herein.

« Prior Incidents - Evidence that a substantial number of incidents requiring police intervention have
occurred within a square city block of the proposed location during the twelve (12) months
immediately preceding the date of application.

e Previous Denial or Revocation—The denial of an application or revocation of a license, occurring
within the preceding twelve (12) months, which was based on the qualifications of the proposed
location.

FINANCIAL IMPACT: The applicant will pay a fee of $665.00

RECOMMENDATION:

Planning and Development Department recommends approval of the application subject to additional
information not contradicting the applicant’s statements.

Sherrif's Office recommends approval of the application subject to additional information not contradicting
the applicant’s statements.

NOTE: The staff report includes information available approximately two (2) weeks prior to the Public Services
Committee meeting. |t represents an evaluation of the facts presented by the applicant; research done by staff, and
consideration of the relevant factors in the Comprehensive Zoning Ordinance and the Alcohol Ordinance of Augusta,
Georgia. New facts may emerge, and staff reserve the right to make an oral recommendation at the hearing based on all
information available at that time.
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AL COGHOL BEVERAGE APPLICATION

Item 6.
Alcohol Number Year_207S _ Alcohol Account Number L€ B20 [ 4000 uqy
1. Name of Business Abel. BROWN
2, Business Address H8 | YioH LAVD AVE
. Ciy A e UsTA State __ Lad) ip_ 20803
4, Business Phone Home Phone : :
3. Applicant Name and Address:

10.

1
12.

13.
14,

ld

Email address gﬂ ‘% h@f l>m4)_rl &(dﬁ
Applicant Social Security #

If Application is a transfer, Tist prex previous Applicant:

Business Location: Map & Parcel 032 - —00 =) Zoning 7
Location Manager(s) 7

Is Applicant an American Citizen or Ahen lawfully admitted for permanent residency?
(K) Yes( ) No

OWNERSHIP INFORMA ION

Corporation (if applicable): Date Chartered: 1. 20 l"t‘
Mailing Address:

Name of Business

Attention e~

Address / 31§

City/State/Zip 94 L4, 2890
Ownership Type: (59 Corporation () Partnefship ( ) Individual
Corporate Name: -2 1 LLC

List name and other required information for each person having interest in this business.

Name

Position SSNO# 7= Address Interest

TER Moy | paerned _ mm\.a..h..\ra s 7

-

WY e IIo

15. What type of business will you operate in this location?
(# Restaurant - Full ( ) Lounge ( ) Convenience Store
( ) Restaurant — Limited ( )Package Store ( ) Hybrid
() Other: Qevwy ¥ latentiNg
[License Information :Liguor | Beer | ‘Wine |.Dance -:| ‘Sunday Sales
Retail Package Dealer 73 jé 5&; 5 12 [ 5<
Consumption on Premises 2 : i
Wholesale
Total License Fee: $
Prorated License Fee: (After July 1 ONLY) §
16. Have you ever applied for an Alcohol Beverage License before: !5
If so, give year of application and its disposition: 769 Q
40
17 Are vt Familine wrath Maonenin red Adcimcccsn MILL . ..M. . 1 a. 5 - -
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15. Has any liquor business in which you hold, or have held, any financial interest, or are

employed, or have been employed, ever been cited for any violation of the rules and
regulations of Augusta=-Richmond County or the State Revenue Commission relating to
the sale and distribution of distilled spirits? { ) Yes (>§ No
If yes, give full details:

20. Have you ever been arrested, or held by Federal, State, or other law-enforcement

authorities, for any violation of any Federz|, State, County or Municipal law, regulation
or ordinance: (Do not include traffic viojations, with the exception of any offenses

pertaining to alcohol or drugs). >fxli other charges must be included, even if they are
dismissed. ( )Yes (“9 No

If yes, give reason charged or held, date and place where charged and its disposition.

21; LisE OWner or g\yners of building and property.

-

22, List the name and other required information for each person, firm or corporation

having any interest in the business.

23, If a new application, attach a surveyor’s plat and state the straight line distance from the

property line of school, church, library, or public recreation area to the wall of the
building where aicohol beverages aic sold.
A) Church C) School

B) Library D) Public Recreation

24.  State of Georgia, Augusta-Richmond County, I, -éiemg;ﬁdd_.&fnfﬁ,
Do solemnly sear, subject to the penalties of false swearing/ that the statements and
answers made by me as the applicant in the forgoing alcoholic bevera

true.

plication are

Appli
25. I hereby certify that %f’l?f{/ 75&’” N £, is persona

That he/she signed his/her/name to the forgoing allocation stating to nge
and understood all statements and answers made herein

")
, and, Snflez G ouditalld 7
administered by me, hag sworn that said statements and answers ar&tie, O T

P o
This S/ day of aﬁua’/ﬁf .532;-:.
2
iR AR
| __FORQFFICEUSEONLY 7%, PORS
Department | Approve | ~I"Deny Comments :
Recommendation | ) : A
Alcohol Inspector /Z( M%
)
Sheriff
Fire Inspector
The Board of Commissioners on the day of , in the year

(Approved, Disapproved) the forgoing application

41
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Alcohol Number T e sacou0l Account Nusaoer -
E Name of Furiness M$W ¢ W COIPERATIVE L C‘)BA TReuzs Coffee 5‘%!\’)
% Business Addres: (909 WhAtmy l\)f\v_)g . _
3. City  Awtr i Ste  GA Zip __ 0904
4. Business Phone (90¢ ) 496 7025  Home Phone( N06) 239 5134
5. Applicent Nane and Address:  _ |_gorepde Rost M Davsed

LIl Russett ¢ _

Auvensin, GA 0964

Email adcro RS @ TREUTACIFRERAR Lo
6. Applicant Social Security #: S D.O.:.
% If Application is a fransfer, list previous Applicant:
8. Business Location: Map & Parcel 03%-3-43 ~00 -© Zoning €3
9. Location Mznager(s) _ RQevT Sketiey
_JBAS (roriadidt

10. Is Applicant an American Citizen or Alien lawfully admitted for permanent residency?

Ves( )No

OWNERGHIP INFORMATION

11.  Corporation (if applicable}: Date Chartered: 9 /9 /2022
12. IMailing Address:
Name of Business Mad 10 Cooferare (LL

Attenticn Rexs MmeDautet
Address 140 Weien Wa
City/State/Zip Auensra, 6-4 30904
12, Ownership Type: () Corporation (/) Partnership . () Individual

14, Corporate Name: _ Mgy ) (aopeparve LLC
List naine-and other required infermation for cach person having intercst in this business.

Item 6.

Wanie Position SSNO# _Address ~ Interest
Thestew oty benoe| faRmgr oo 1T Gy P n Py Lo

Toewr faopSketey | (@0
Josthuadivr) Weizpd. (D T |10 et (g NesThrez it 98929

J - U9 oty oo Sy | BB |

Larence Rass Mgl Ceo | S Regsen st Puassp 4 33
“5 What type of business will you operate in thiis locztion?

{ ) Restaurant - Fuil - ( YLounge ( ) Convesienc: Tiore

(V) Restaurant — Limiicd { ) Paziags Stae ) Hybid

( ) Othe::
License Information Liquor Beer | Wine Dance Sunday Sales
Retail Package Dealer i
Consumption on Premises v v v
Wholesale 3

Total License Fec: $
Prorated License Fee: (After July 1 ONL™) 6

At

16. Have you evei applied for an Alcohol Beverage License befoie: ‘/53
If so, give year of application ana its disposition: _ 1023 TVCOMPLETE

17 P, QPP T L. §-PREE. ' MO o [N 1 i eee e
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19. Has any. liquor business in whizs v, ... o have neld, aay finanr'al Hitepags - wiv
employad, or Bavs bezn empleys . evas beza cited for any violatio® of The ril2sChrte
regulationis of An usta=-Richmn ! Cer - he State Revenue womiciion 1clating to
the salo a"d distritvition of distillsd spirits? * ) Yes (o No
If yes, give full de.ails:

20.  Have yua cver been arrested, or hele Ly ‘ederal, Stace, or cifier law-enforcemsat
authorities, sor arty violation-of any Federa, wiate, County or Municival law, regulation
or ordinanice: (Do not include traffic violations, with the exception of any offenses
pertaining ) aicehoi or drugs). Al erhe: i soges must be inclided, even if they ¢
dismissed. " YYes ‘\7 Tiv P _

If yes, give reason charged or heid, ate and ulace »-here charged and its dispositior..

21 Listowner ot ¢waers of buildiug and proverty.

Bperr ﬁ@e&i _ :

22. Listthe name ard other requiraz instrnzasa for each person, firm or corporation
Javiae arpy interest in the businass.

2. If u new applicatior, attach a surveyor’s piat and sine 'ne Jiraight lie distance from the
property line of school, churcl, libravy, or public recreu:ioa arsa ‘o ‘e wall of the
building whre “lcchol beverages are cold.

A) Church: 1,050 ) Hchool 2,286
B) Library _ 4,240 J) Public Recreation 3,670

24, State of G-orgin, Augasta-Richmond County, 7, L, Rasg MeDangze
Do soleinnly scar, sudject to the penalties of faise swearing, thiat i+ statements and
«ngwers made by ne as the applicant in the fo_going aicoholic beverage appli n are
true,

£pplicant Sigaturg”
‘0"0‘8‘ Wy ! bereby cori'f-hat_ [ ;QGSS MLDAM;{ £t ‘_ %s personaliv i{}luwu. ic be,
_:"v.‘“ Ay hat jie/she sigaed Lis/he: naws to ine furpoing alleration gaatmg to 313¢|that lie/she knf,:w
;5' *‘PKRY O'ad. undersiood uic stateinents and ansyrers mades herein. and. ander oath actuaily
g S LK) -0 inizgtered by me, has sworn that said staiements and answers a:c truc.
amg < - \> 8 is day of in the year
hASu e okt
% "%ﬁ Feb;.rg" 7 b
4 i "o cucaco OF riary Fuoblic
Y MONDES
SR
FOR OFE*"E YISE ONLY ’

Denartment ' Approve | Deny  Comments

Recommendadon_ | g ol '

Alcohol Inspector M

Sherff

Fire Inspector )

'the Board of Comntissioaers on the Syl , in the year

Approved, Lisappr:»2d) the forgoin%rﬁ) Gy

T R

S mmen bk m
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Iltem 7.

Public Services Committee Meeting
March 25, 2025

Massage Operator’s License Application

Department:
Presenter:
Caption:

Background:

Analysis:

Financial Impact:

Alternatives:
Recommendation:

Funds are available in
the following accounts:

REVIEWED AND
APPROVED BY:

Planning and Development Department
Cecilia Woodruff, Planning Services Branch Manager

A request by Edward K. Knight for Massage Operator’s License to be
used in connection with Wright Bodywork & Wellness Inc. located at 807
Shartom Drive, Augusta GA 30907. District 7, Super District 10.

New Location

The applicant meets the requirements of the City of Augusta’s Massage
Therapy Ordinance.

The applicant will pay an application fee of $120.00, and a fee based on
Gross Revenue.

N/A

Planning & Development recommends approval of the application subject to
additional information not contradicting the applicant’s statements.

Sheriff’s Office recommends approval of the application subject to additional
information not contradicting the applicant’s statements.

N/A

N/A
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PERSONNEL STATEMENT
1803 MARVIN GRIFFIN ROAD
AUGUSTA, GA. 30906

1) Full Name of Applicant: E’lwd,"d K { \j\i’m\l\.—Y
.

2) Home Address: Q0 \lon ’

3) Telephone #: 70"[ 723 3L'70 SS;#: Date of Birth

High School Diploma: Yes \/ No or GED: Yes No

3’( 4) Trade name of Business of which personnel statement is a part of:

' *MCK%S Tnc

5) Business Address: __ " ] ém ftom D(\' wC A %M?éoq/
6) Business Telephone: '70 L‘/ 72 ¥ < ‘170

7) Position of Applicant in Business: A&W’\T/ Leadd ﬂ\(,rq“i;ﬁaﬁ’

8) Other names used by applicant: maiden name, names used in former marriages, alias, stage name and/or

nicknames
9) Place of Birth: Auc ps¥a . Gra USS. Citizen (#f'yes () no
‘* Naturalized: Date, Place and Court:
‘*Ceniﬁcation No:
10) Martial Status: arried () Divorced ( )Separated ( ) Widowed ( ) Single
11) If married, divorced, or widowed, complete the information requested below.
{ s [
Full name of spouse: ]/) LO lt7 (ﬂﬁ P‘k)r\ - Mngjkﬁs# _ s
12) Applicants: Height: r) ! ( Weight: . Age: o
Color Hair: B oW Color Eyes: R OO Lo
13) Employment Records: (Give most recent experience first. If self-employed, give details) S& dU{k' R
aachecl
From To Occupation and Description of | Salaries Employees State | Reason for Leaving
Month [Year [ Month | Year Duties Performed Received
c A - A / i 4
447 S“aaﬁi g,/lk‘ed;)b* ‘ G
<
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Iltem 7.

14) List in reverse chronological order all of your residence for the past ten years.

From Street City State
Month Year \ .
ROt ¢l \¢ A QDG Lz{}-\r
- 1 | . WA USNG, (>
/07H PN o A @ s o /—IA:

15) References: Give three personal references, not relatives, former employers, fellow employees, or
school teachers, who are responsible, reputable, adults, business or professional men or women, who have
known you well during the past five years. (Name, residence, business, address, and number of years

Jmown). ‘D’\(’ G éc;v o Augpota Ga A ng Ceptes Aucwote g ‘i/ CarS
= Qhan b ean b Auunty ¢ ; [P =
Foaanls H\; \awn el v*,:‘.g _e TS Sia .

16) Military service: (Serial numbers, branch of service, period of service, type of discharge) "¢

17) Have you ever been arrested, or held by Federal, State, or other law enforcement authorities, for any
violations of any federal, state, county, or municipal law, regulation or ordinance? (Do not include traffic
violations, unless they are offenses pertaining to alcohol or drugs, such as driving under the influence.) All
other charges must be included even if they were dismissed: Give reason charged or held, date, place
where charged and disposition. \’)'P‘ S =~ Ak -m@n'\‘ a u'_l.,t\il' q

18) Attach two (2) copies of driver s license and or picture L.D. to application.

Note: Before signing this statement, check all answers and explanations to see that you have answered al!
questions correctly. This statement is to be executed under oath and subject to the penalties of false
swearing, and it includes all attached sheets submitted herein.

VERIFICATION

State of Georgia ? (( »\ wvown J County
— ) !
EZL' waerc ’ WNQ »\«* do solemnly swear, subject to the penalties of false

swearing that the statements andNnswers made by me as the applicant in the forgoing personnel statement
are true.

I hereby certify that 5(10)“"‘( ’4)’1\7}1} s .é‘ - :

- 4 . ) < :.
(the above signed person) is personally known to me, that he/she signed his/her name30 th'g foreg)in \0 : ) §
application stating to me that he/she knew and understood all statements and answers m"agg ’t.hegélu ! ,é? fo]
MRl ORIV

.

----- o ~\‘\
This g‘\ day of ‘@b in the year 8'%"%?,':{?, '?n“‘

No Pubﬁ()

Sheriff Department Approval Disapproval -
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(‘/4‘/ Mﬁ Augusta-Richmond County

& 576 LB I.4 Planning & Development Department
: Massage License Staff Report

PLANNING & DEVELOPMENT DEPARTMENT

Application Type: Massage Operators License — New Location
Business Name: Wright Bodywork & Wellness Inc.

Hearing Date: March 25, 2025

Prepared By: Cecilia Woodruff, Planning Services Branch Manager

Planning & Development Department

Iltem 7.

Applicant: Edward K Knight

Property Owner: Bailey-Field
Investment Co. LLC

Address of Property: 807 Shartom

Drive,
Augusta,
GA 30907
Tax Parcel #: 011-0-072-00-0
Commission Districts: District 7,
Super
District 10
Background: New Location
ANALYSIS:
Location Restrictions:
e Zoning: Professional/Office — B-2

LICENSE REQUIREMENTS:

Any person desiring to own, operate, conduct, or carry on in Augusta, Georgia, the business of
offering or providing massage therapy, before doing so shall have in his/her possession the
current operator’s license. A licensee holding an operator’s license under this chapter is not
authorized or licensed to actually perform the massage therapy on the customers of the massage
therapy business unless such licensee also holds a massage therapy license. Any person other
than an exempt person , employed or otherwise engaged by a massage therapy business to
perform massage therapy on menders of the public shall, prior to engaging in such activity, have
in person’s possession, a then current massage therapy license issued by the Augusta-Richmond
County Commission. A licensee holding a massage therapy license is not licensed to own,
operate, conduct, or carry on a massage therapy business without an operator’s license. Any
massage therapy business which does not maintain an office in Augusta-Richmond County, but
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which sends a massage therapist into Augusta-Richmond County to provide massage therapy on
an outcall basis, must possess an operator’s License. Any person providing massage on an
outcall basis must possess a massage therapy license.

Qualifications for Operator’s License, Section 6-4-3

o Must be at least 18 years of age and have received a high school diploma or graduate
equivalency diploma.

e Must be a citizen of the United States or alien lawfully admitted.

o Must show ownership in the business.

o Consent to criminal background check. No operator’s license shall be issued to any person
convicted of or pleading guilty or nolo contendere to any charge under any federal, state, or local
law within ten (10) years prior to filing date of the application for an operator’s license.

o No operator’s license shall be issued to any person who has had any license under the police
powers of Augusta revoked within two (2) years to filing the application for an operator’s license,

e |f a person in whose name an operator’s license is issued is not a resident of Augusta, such
person must appoint and continuously maintain in Augusta a registered agent upon whom any
process, notice or demand required or permitted by law or under this chapter may be served.

e An operator’s license may be denied where it appears to the Augusta-Richmond County
Commission that the applicant does not have adequate financial strength or adequate financial
participation on the proposed business to direct ad manage is affairs, or where it appears that the
applicant is intended or likely to be a surrogate for a person who would not otherwise qualify for
an operator’s license.

¢ At the time of filing the application for an operator’s license and thereafter, the applicant must
have in his/her employ or under a binding contract, a person who holds a massage therapy
license for the applicant if the operator’s license is granted.

FINACIAL IMPACT: The applicant will pay an administrative fee of $120.00 for the Massage Operator’s
License, and a fee based on estimated gross revenue reported.

RECOMMENDATION:

Planning and Development Department recommends approval of the application subject to additional
information not contradicting the applicant’s statements.

Sherrif's Office recommends approval of the application subject to additional information not contradicting
the applicant’s statements.

NOTE: The staff report includes information available approximately two (2) weeks prior to the Public Services
Committee meeting. It represents an evaluation of the facts presented by the applicant; research done by staff, and
consideration of the relevant factors in the Comprehensive Zoning Ordinance and the Alcohol Ordinance of Augusta,
Georgia. New facts may emerge, and staff reserves the right to make an oral recommendation at the hearing based
on all information available at that time.

Iltem 7.
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Public Services
Meeting Date: March 25, 2025
AO Update on Mosquito Control Funding Request

Item 8.

Department:
Presenter:
Caption:

Background:
Analysis:
Financial Impact:
Alternatives:
Recommendation:

Funds are available in
the following accounts:

REVIEWED AND
APPROVED BY:

County Administrator’s Office
Tameka Allen, County Administrator

Update on the request for additional funding for the Mosquito Control
program.

N/A
N/A
N/A
N/A

Update on the request for additional funding for the Mosquito Control
program.

N/A

N/A
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Item 9.

Administrative Services Committee Meeting

Meeting Date:
2025 — Utilities — Ford F150s

Department:
Presenter:
Caption:

Background:

Analysis:

Financial Impact:

Alternatives
Recommendation:

Central Services — Fleet Management
Ron Lampkin; Interim Central Services Director

Motion to approve the purchase of six Ford F150s, at a total cost of $277,027.44
from Akins Dodge Ford for the Utilities department.

The Utilities Construction Maintenance Division has two new locator positions
that require a vehicle to perform operational duties and will be disposing a Ford
Ranger, asset #F00090, for the third truck purchase. The Utilities Customer
Service Division is starting the Commission approved AMI program that will add
six to nine people to the division and vehicles will be required to support this
program.

Fleet Management located six trucks currently available on Akins Ford Dodge
vehicle lot and Akins Ford Dodge prices are lower than the state contract holder,
Allan Vigil Ford. The vendor requested a LOI to potentially hold our orders until
the Augusta Commission has approved the purchases. Once approval is obtained,
Fleet Management will acquire the purchase order and submit it to the vendor to
secure the asset purchases.

The Procurement Department approved the purchase from Akins Dodge Ford via
letter of intent to purchase the six Ford F150s.

(3) - Ford F150 SuperCab 4X4: Akins Ford Dodge - $52,219.24/each — Utilities:
Construction Maintenance — account #506-04-3410/54-22210

(3) - Ford F150 Reg Cab 4X2: Akins Ford Dodge - $40,123.24/each — Utilities:
Customer Service — account: GMA Lease

(1) Approve (2) Do not approve

Motion to approve the purchase of six Ford F150s, at a total cost of $277,027.44
from Akins Dodge Ford for the Utilities department.

REVIEWED AND N/A

APPROVED BY:
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\ F Central Services Department
' Ron Lampkin, Interim Director Fleet Management

LaQuona Sanderson, Fleet Manager 1568-C Broad Street
Augusta GA 30904
ne: (706) 821-2892
MEMORANDUM @%/

TO: Darrell White, Interim Director, Procurement Director 3 / 7 /}5

FROM: wm&m Director, Central Services Director

DATE: February 28, iﬁfg')\ ==

SUBJECT: Request LOI to purchase six Ford F150s for the Utilities Department

Central Services-Fleet Management requests LOI to purchase six Ford F150s for the Augusta
Richmond County Utilities Department. Fleet Management located six trucks currently available
on Akins Ford Dodge vehicle lot and Akins Ford Dodge prices are lower than the state contract
holder, Allan Vigil Ford.

The Utilities Construction Maintenance Division has two new locator positions that require a
vehicle to perform operational duties and will be disposing a Ford Ranger, asset #700090, for the
third truck purchase. The Utilities Customer Service Division is starting the Commission
approved AMI program that will add six to nine people to the division and vehicles will be
required to support this program.

Akins Dodge Ford is holding the trucks until the Augusta Commission has approved the orders.
Once approved, Fleet Management will acquire the purchase order and submit it to the vendor
for delivery of the asset purchase.

(3) 2025 Ford F150 SuperCab 4X4: Akins Ford Dodge - $52,219.24/each — Utilities:
Construction Maintenance

(3) 2024 Ford F150 Reg Cab 4X2: Akins Ford Dodge - $40,123.24/each — Utilities: Customer
Service

Funding is available for the three trucks that will be allocated to Utilities Construction
Maintenance in account #506043410/54.22210 and GMA lease will be used for the purchase of
the three trucks for Utilities Customer Service Division.

Please approve the LOI in total amount of $277,027.44 to Akins Ford Dodge. Thank you for
your assistance. Please contact Fleet Management with any questions or concemns.

LS/kb

Item 9.
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Item 9.

BUYER'S ORDER / INVOICE / BILL OF SALE

e

*ili®

CHRYSLER

W

A .

P.O. Box 280 * Winder, GA 30680 - 770-867-9136 + 800-282-7872 - www.akinsford.com - sales @ a
i AR - g <3 b W 1 " ]

kinsford.net

m’ﬂ * ! R T R 1 Ll IC ! T 8 *,-.: sALespﬁBbTE Ipaospscn
NAME(S) FIRST, MIDDLE, LAST AUGUSTA GEORGIA STOCK NUMBER lmme02126 /95
TYPE . R.FFl.T.L ,FLEET!
STREET ADDRESS eIy COUNTY STATE 1P CODE
[MAILING ADDRESS oY COUNTY STATE ZIF CODE
CELL O PAGER # E-MAIL ADDRESS

OFFICE OR WORK PHONE

To-Reorder cali 770/831-3600 APS Form 4008

$48,856,00
- : Fish- SPGa DELIVERY|  $150,00
W = . £ = ol v
BODY
FORD EXT CAB 4x4 _ |wwauote| $1,110,74
VIN R = e
YR [Rfite [Wihve [ ORDER #6677
WEST WARNING
KEY CODE ODOMETER $2, 1 02 -150
TOTAL PRICE
B Sow | $52,219,24
e $52,219,24
(MODEL TSTOCK NOWBER ODOWETER TRADE ALLOWANCE § meesliL t
| onces,,
PAYQFF AMOUNT GOOD UNTIL AGOCUNT NUMBER ALLOWANGE $0 iOO
PAYOFF OWED TO |PHONE NUMBER ]QU'OTEDBY E'i?v%%m ce $52,21 9{2 4
——
ADDRESS CyY
SERVICE &
DOGUMENTATION $000
RGN $52,21?.24
MODEL STOCK NUMBER ODOMETER ‘lmmcmes T TAO% $q.00
PAYGFF AMQUNT GOOD UNTIL ACCOUNT NUMBER
PAYOFF OWED TO |PHGNE NUMBER IQUOTED BY _"e &S FEE $0 '00
OA WARRANTY
AD ST/
DRESS oY ATE |2IP CODE maiTe e $000f
PRICE
Bt e $52,219,24
BALANCE
P STATE |DPCOOE | g‘»ﬁRAnE(s) $0f00
= TOTAL
Ty T
R 2 P areaces |$52,219,24
ANY
REBATE(S)
IANGENT 7] nsugn $O’. 00
IxoRESS o Im—[ﬁ#ﬁm_ REGERT $0100 :
Purcheser agroes that this Order, (ncluding all the terms on BOTH THE FACE AND REVERSE SIDE HEREOF, and any retail || SA3H 30WN $0 0
installment sales contract reflecting the above transaction cancel and supercede any prior agreemant or contract and i § -
compromise the complete and exclusive statement of the terms. Purchaser agrees that THIS ORDER SHALL NOT BECOME
BINDING UNTIL ACCEPTED BY DEALER OR HIS AUTHORIZED REPRESENTATIVE, AND FURTHERMORE IN THE EVENT OF A [l seavice 0 00
TIME SALE. THIS ORDER SHALL NOT BE BINDING UNTIL THE RETAIL INSTALLMENT SALES CONTHACT IS SIGNED BY [| CONTRACT 4
PURCHASER AND HAS BEEN APPROVED BY A BANK OR FINANCE COMPANY WILLING TO PURCHASE SAID CONTRACT ON
SUCH TERMS. This agreement cannot be modified excopt by express agreement of the parties. Purcheser by his executing of
the Agreement acknowledges that ha has read the terms and conditions and has received a true copy of the agreement. GAP [
PURCHABER'S
SIGNATURE ACGEFTED BY: - = —J. -
DATE DEALER OR HIS AUTHORIZED REPRESENTATIVE
UNPAID
CO-PURCHASER'S PACANCE |
ST DATE ET_DUE UPON DEL
e $52,219,24

52




A o

P.O. Box 280 - Winder, GA 30680 - 770-867-9136 + 800-282-7872 - www.akinsford.com - sales @ akinsford.net
. - — - - T =g i R B "

L P o
NAME(S) FIRST, MIODLE, LAST OR BUSINEES

'AUGUSTA GEORGIA

Item 9.

BUYER'S ORDER / INVOICE / BILL OF SALE

CHRYSLER

®lmne

SALESFGE?DTE

PROSPECT ¢

[ RRF35810 P02/26/25

TYPE - R.FFI.T.L. | FLEET#
STREET ADDRESS oY COUNTY STATE ZIP CODE
MAILING ADDRESS CITY COUNTY STATE 2)P CODE

HOME PHONE

OFFICE OR WORK PHONE

$36,910,00

WW QUOTE

WEST WARNING

$1,110,74

$2,102,50

TOTAL FRICE
NCLUDING
DEALER OPTIONS

$40,123,24

ODOMETER

ACCOUNT NUMBER

# biscountis)

$40,123,24

PHONE NUMBER

PAYOFF AMOUNT
PAYOFF OWED TO

TRADE-IN
ALLOWANCE

$0,00

TRADE
DIFFERENCE

$40,123,24

SERAVICE &
DOCUMENTATION
FEE

$0.00

TAXABLE
AMOUNT

$40,12:?.24

'MODEL ODOMETER TRADE ALLOWANCE §
SALES woo $ .00
GOOD UNTRL ACCOUNT NUMBER ‘ A’ q
SOREN & TAG & TITLE FEE $0,00

GA WARRANTY
RISHTS FEE
(NEW QNLY)

$0.00/

PRICE
INCLUDING
TAX & FEES

$40,123,24

BALANCE
OWED
ON TRADE(S)

$0,00

PURCHASE
1] PRICE W/TRADES

TOTAL

$40,123,24

]

$0,00

$0,00

compromice the plete and t of the terms. Purchaser agrees that THIS ORDER SHALL NOT BECOME
BINDING UNTIL AGCEPTED BY DEALER OR HIS AUTHORIZED REPRESENTATIVE, AND FURTHERMORE IN THE EVENT OF A
TIME SALE. THIS ORDER SHALL NOT BE BINDING UNTIL THE RETAIL INSTALLMENT SALES CONTRACT IS SIGNED BY
PURCHASER AND HAS BEEN APPROVED BY A BANK OR FINANCE COMPANY WILLING TO PURCHASE SAID CONTRACT ON
SUCH TERMS. This agreement cannot be modified excepl by express agreement of the parties. Purchaser by his executing of
the Agreament acknawledges that ha has read the terms and conditions and has recelved a true copy of the agreement.

RGENT TO DEALER
DEPOSIT
ACDRESS Y [5““ I FiT oo a— EEcem
CASH DOWN
Purchaser agrees that this Order, including ail the terms on BOTH THE FACE AND REVERSE SIDE HEREOF, aml any retatl § RECEIPT
instaliment sales comtact refleeﬂng the ahove 1rlnsact|on cancel and supercade any prior agreement o tract and | ¢

$0.00|

SERVICE
CONTRACT

$0.00

PURCHASER'S

SIGNATURE — o AGCEPTED BY:
DATE DEALER OR HIS AUTHORIZED REPRESENTATIVE
CO-PURCHASER'S
SIGNATURE
DATE

GAP

]

UNPAID
BALANCE

I N
|

WET DUE UPON DEL|
CASH/CHECK
CONTRACT

$40,123 24

To-Reorder calt 770/831-3600 APS Form 4005
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AKINS FORD DODGE

2025 Ford F150 (1/2 ton)
Regular Cab, 6 Cyl, 4x2, LWB

Equipment included in base price:
2.7L V-6 Engine

10 Speed Automatic Transmission
Factory Installed A/C

AM-FM Radio

Solar Tinted Glass

Power Steering/ABS Brakes

Rear view back up camera

Vinyl 40/20/40 Bench Seat
Rubber Floor Covering

Full Size Spare/ Step bumper
Autolamp headlights

Long bed 8'
Power Windows, Locks & Mirrors
Cruise control
P245/70Rx17 Tires
Ford SYNC (Bluetooth)
Exterior Colors Interior Color
Gray

YZ Oxford White "
HX Antimatter Blue "
B3 Atias Blue "
JS iconic Silver "
UM Agate Black "
M7 Carbonized Gray "

FOB Allan Vigil Ford
Delivery- see chart, $75 minimum

ALLAN VIGIL FORD GOV'T SALES
6790 Mt. Zion Blvd

Morrow, GA 30260

770-968-0680 Phone
678-364-3910 Fax

Supercab 4X$

Options
5.0L VB Flex Fuel engine
3.5L V6 EcoBoost engine**

Extended range fuel tank**
Super Cab (6.5 ft. bed)

4x4 Option-Regular cab
4X4 Option-Super&Crew Cabs

Crew Cab SWB (5.5 ft bed)
Crew Cab LWB"* (6.5 ft bed)
*** (4x4) ONLY

Limited Slip Axle

Daytime Running Lights
Rear Parking Sencers

LT265/70R17C AT tires
Class IV Hitch (w/o tow pkg)
Trailer Tow Pkg

Running boards (black) $

40-20-40 Cloth Split Bench
Rear window defroster n/a REG CAB

LED Warning Beacons
top brake light mounted

Spray-in Bedliner $
Carpeted floor mats
XLT Package

Options total
Other vendor added equipment

hidhid

lisles

Base $ 36,910.00

1,110.74
2,102.50

Delivery INCL

Code
995
99G

655
X1C

F1E
X1E

W1Cs
W1C/lLong

XL3
942

T7C
53B
53A

188

Cs

57Q/924

94S
ATK

303a

Item 9.

54




Total

Contact person
Agency
Phone Number

$ 40,123.24

Item 9.
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ALLAN VIGIL FORD-LINCOLN GOVERNMENT SALES

2026 Ford F150 (1/2 ton)
Regular Cab, 6 Cyl, 4x2, LWB

SWC #99999-SPD-ES40199373-002

Equipment included in base price:
2.7L V-6 Engine

10 Speed Automatic Transmission
Factory Installed A/C

AM-FM Radio

Solar Tinted Glass

Power Steering/ABS Brakes

Rear view back up camera

Vinyl 40/20/40 Bench Seat
Rubber Floor Covering

Full Size Spare/ Step bumper
Autolamp headlights

Long bed 8'

Power Windows, Locks & Mirrors
Cruise control

P245/70Rx17 Tires
Ford SYNC (Bluetooth)
Exterior Colors Interior Color
Gray

YZ Oxford White r
HX Antimatter Blue v
B3 Atlas Blue "
JS Iconic Silver "
UM Agate Black "
M7 Carbonized Gray "

FOB Allan Vigil Ford
Delivery- see chart, $75 minimum

ALLAN VIGIL FORD GOV'T SALES
6790 Mt. Zion Blivd

Morrow, GA 30260

770-968-0680 Phone
678-364-3910 Fax

Base Price $ 38,993.00
Options Price
5.0L V8 Flex Fuel engine 2,350.00
3.5L V6 EcoBoost engine** 2,948.00
Extended range fuel tank** 410.00
Super Cab (6.5 ft. bed) 5,735.00
4x4 Option-Regular cab 5,225.00
4X4 Option-Super&Crew Cabs 5,525.00
Crew Cab SWB (5.5 ft bed) 8,765.00
Crew Cab LWB* (6.5ft bed) 9,995.00
*** (4x4) ONLY
Limited Slip Axle 1,345.00
Daytime Running Lights 95.00
Rear Parking Sencers
LT265/70R17C A/T tires 562.00
Class IV Hitch (w/o tow pkg) 495.00
Trailer Tow Pkg 1,625.00
Running boards (black) 475.00 §  475.00
40-20-40 Cloth Split Bench 725.00
Rear window defroster n/fa REG ~ 305.00
LED Warning Beacons
top brake light mounted 950.00
Spray-in Bedliner 625.00 $ 626.00
Carpeted floor mats 125.00
XLT Package 6,650.00
Options total _$ 1,101.00
Other vendor added equipment _$ 2,102.50
Delivery $ 150.00
Total $ 42 346.50
Contact person
Agency

Phone Number

Code
995
99G

655
X1iC

F1E
X1E

W1Cs
W1iC/Long

XL3
942

T7C

53B

188

cs

57Q/924

948
ATK

303a

Item 9.

56




ALLAN VIGIL FORD-LINCOLN GOVERNMENT SALES

2025 Ford F150 (1/2 ton)
Regular Cab, 6 Cyl, 4x2, LWB

SWC #99999-SPD-ES40199373-002

Equipment included in base price:
2.7L V-6 Engine

10 Speed Automatic Transmission
Factory Installed A/C

AM-FM Radio

Solar Tinted Glass

Power Steering/ABS Brakes

Rear view back up camera

Vinyl 40/20/40 Bench Seat
Rubber Floor Covering

Full Size Spare/ Step bumper
Autolamp headlights

Long bed 8'

Power Windows, Locks & Mirrors
Cruise control

P245/70Rx17 Tires
Ford SYNC (Bluetooth)
Exterior Colors Interior Color
Gray

YZ Oxford White h
HX Antimatter Blue "
B3 Atlas Blue "
JS Iconic Silver "
UM Agate Black "
M7 Carbonized Gray

FOB Allan Vigil Ford
Delivery- see chart, $75 minimum

ALLAN VIGIL FORD GOV'T SALES
6790 Mt, Zion Bivd

Morrow, GA 30260

770-968-0680 Phone
678-364-3910 Fax

Base Price $ 48,866.00
Options Price Code
5.0L VB Flex Fuel engine 2,350.00 995
3.5L V6 EcoBoost engine** 2,948.00 938G
Extended range fuel tank** 410.00 655
Super Cab (6.5 ft. bed) 573500 $ 573500 X1C
4x4 Option-Regular cab 5§,225.00 F1E
4X4 Option-Super&Crew Cabs 552500 $ 5525.00 X1E
Crew Cab SWB (5.5 fi bed) 8,765.00 W1Cs
Crew Cab LWB* (6.5ftbed)  9,995.00 W1Cllong
*** (4x4) ONLY
Limited Slip Axle 1,345.00 XL3
Daytime Running Lights 95.00 942
Rear Parking Sencers
LT265/70R17C AT tires 562.00 T7C
Class IV Hitch (w/o tow pkg) 495.00 53B
Trailer Tow Pkg 1,525.00 53A
Running boards (black) 475.00 $ 475.00 18B
40-20-40 Cloth Split Bench 725.00 Cs
Rear window defroster n/a REG  305.00 57Q/924
LED Waming Beacons
top brake light mounted 950.00 948
Spray-in Bedliner 62500 $ 626.00 ATK
Carpeted floor mats 125.00
XLT Package 6,650.00 303a
Options total _$ 12,361.00
Other vendor added equipment _$ 2,102.50
Delivery $  150.00
Total $ 63,469.50
Contact person
Agency

Phone Number

Item 9.
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Item 10.

Invitation to Bid

Sealed bids will be received at this office until Friday, February 7, 2025 @ 11:00 a.m. via ZOOM Meeting ID: 872 1387 6966; Passcode:
25138 for furnishing:

Bid Item #25-138 2024/2025 5000 LB. Forklift for Augusta, GA — Central Service Department — Fleet Management Division
Bids will be received by Augusta, GA Commission hereinafter referred to as the OWNER at the offices of:

Darrell White, Interim Director
Augusta Procurement Department
535 Telfair Street - Room 605
Augusta, Georgia 30901

Bid documents may be viewed on the Augusta, Georgia web site under the Procurement Department ARCbid. Bid documents may be
obtained at the offices of Augusta, GA Procurement Department, 535 Telfair Street — Suite 605, Augusta, GA 30901 (706-821-2422).

All questions must be submitted in writing by fax to 706 821-2811 or by email to procbidandcontract@augustaga.gov to the office
of the Procurement Department by Friday, January 24, 2025 @ 5:00 P.M. No bid will be accepted by fax or email, all must be
received by mail or hand delivered. To ensure timely deliveries, all submittals must be received during our normal office hours from
8:30 a.m. to 5:00 p.m., Monday through Friday. No deliveries will be accepted prior to 8:30 a.m. or after 5:00 p.m., as the building
is closed to the public and delivery services outside of these hours.

No bids may be withdrawn for a period of ninety (90) days after bids have been opened, pending the execution of contract with the
successful bidder.

Invitation for bids and specifications. An invitation for bids shall be issued by the Procurement Office and shall include specifications
prepared in accordance with Article 4 (Product Specifications), and all contractual terms and conditions, applicable to the
procurement. All specific requirements contained in the invitation to bid including, but not limited to, the number of copies needed,
the timing of the submission, the required financial data, and any other requirements designated by the Procurement Department
are considered material conditions of the bid which are not waiveable or modifiable by the Procurement Director. All requests to
waive or modify any such material condition shall be submitted through the Procurement Director to the appropriate committee of
the Augusta, Georgia Commission for approval by the Augusta, Georgia Commission. Please mark BID number on the outside of the
envelope.

The local bidder preference program is applicable to this project. To be approved as a local bidder and receive bid preference an
eligible bidder must submit a completed and signed written application to become a local bidder at least thirty (30) days prior to
the date bids are received on an eligible local project. An eligible bidder who fails to submit an application for approval as a local
bidder at least thirty (30) days prior to the date bids are received on an eligible local project, and who otherwise meets the
requirements for approval as a local bidder, will not be qualified for a bid preference on such eligible local project.

GEORGIA E-Verify and Public Contracts: The Georgia E-Verify law requires contractors and all sub-contractors on Georgia public
contract (contracts with a government agency) for the physical performance of services over $2,499 in value to enroll in E-Verify,
regardless of the number of employees. They may be exempt from this requirement if they have no employees and do not plan to
hire employees for the purpose of completing any part of the public contract. Certain professions are also exempt. All requests for
proposals issued by a city must include the contractor affidavit as part of the requirement for their bid to be considered.

Bidders are cautioned that acquisition of BID documents through any source other than the office of the Procurement Department is
not advisable. Acquisition of BID documents from unauthorized sources placed the bidder at the risk of receiving incomplete or
inaccurate information upon which to base his qualifications.

Correspondence must be submitted via mail, fax or email as follows:

Augusta Procurement Department

Attn: Darrell White, Interim Director of Procurement

535 Telfair Street, Room 605

Augusta, GA 30901

Fax: 706-821-2811 or Email: procbidandcontract@augustaga.gov

No bid will be accepted by fax or email, all must be received by mail or hand delivered.
DARRELL WHITE, INTERIM Procurement Director

Publish:
Augusta Chronicle January 2, 9, 16, 23, 2025
Metro Courier January 2, 2025
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Item 10.

Administrative Services Committee Meeting
Meeting Date:
2025 — Utilities-Construction — Bid #25-138

Department:
Presenter:
Caption:

Background:

Analysis:

Financial Impact:

Alternatives:
Recommendation:

Central Services — Fleet Management
Ron Lampkin; Interim Central Services Director

Motion to approve the purchase of one forklift, at a total cost of $37,184 from
Atlanta Forklifts for the Augusta Utilities Department. (Bid #25-138)

The Augusta Utilities Department is requesting replacement of asset #950216, a
1995 Toyota SR3 forklift. The forklift is used to move materials, and unload
deliveries for the Construction and Maintenance warehouse. This machine is
primarily utilized in a non-climate-controlled environment and unloads raw
products (pipe, fire hydrants, manhole lids, etc.) on and off delivery trucks.

The Procurement Department published a competitive bid using the Demand Star
application for a 2024/2025 5,000 LB Forklift. Invitations to bid were sent to 14
vendors with 4 compliant bids received. Atlanta Forklifts Inc.’s bid offer meets all
the requirements of the bid specifications. Chaves Brothers of Boca Raton, FL and
Shea Tractor and Equipment Company. Inc. of Statesboro, GA proposals were
lower than Atlanta Forklifts; however, the models proposed included an exception
for drum brakes and the requested specifications stated wet disc brakes. The wet
disc brakes provide a superior performance for durability and heat management,
and they are rated as heavy-duty lifting and are submerged in oil for cooling that
aid’s in a longer lifespan.

Funding in the amount of $37,184 is available in the following accounts:
e 506-04-3410/54-22510
(1) Approve (2) Do not approve

Motion to approve the purchase of one forklift, at a total cost of $37,184 from
Atlanta Forklifts for the Augusta Utilities Department.

Funds are available in the 506-04-3410/54-22510

following accounts:

REVIEWED AND
APPROVED BY:

N/A
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Bid Opening: Bid Item #25-138

2024/2025 5,000 LB Forklift for Augusta, Georgia
Central Services Department/Fleet Management
Bid Due: Friday, February 7, 2025 @ 11:00 a.m.

Item 10. [T

Total Number Specifications Mailed Out: 14

Total Number Specifications Download (Demandstar): 6

Total Electronic Notifications (Demandstar): 55
Georgia Procurement Registry: 583

Pre-Bid Conference Attendees: N/A

Total Packages Submitted: 7

Total Non-compliant: 4

Siak Enterprise LLC
901 Hampton Hill Ct.

Vendors Lawrenceville, GA

H & E Equipment
Services
125 Cort Road

Central Alliance
Solutions, LLC
2855 Tobacco Rd, Suite B

Technology International, Inc.
1331 S. International Pkwy,
Ste 2251

Atlanta Fork Lifts
525 Laney Walker Blvd
Ext.

Chaves Brothers
Management, LLC
300 SW 8th Street #17

Shea Tractor and
Equipment Company, Inc.
9066 Highway 301 S.

30044 Columbia, SC 29203 Hephzibah, GA 30815 Lake Mary, FL 32746 Augusta, GA 30901 Boca Raton, FL 33432 Statesboro, GA 30458

Attachment B YES INCOMPLE.TE/ YES YES YES YES YES
Non-compliant

Addendum 1 NO/ . YES YES YES YES NO/Non-Compliant YES

Non-Compliant

E-Verify Number 2516665 85046 2611026 NO/Non-Compliant 941084 1756965 2138968

SAVE Form YES YES YES YES YES YES YES

2024/2025 FORKLIFT:

YEAR 2024 INCOMPLE.TE/ 2024/2025 2025 2024 2025 2025
Non-compliant

MAKE HYUNDAI INCOMPLE.TE/ HYUNDAI NOBLELIFT TOYOTA VIPER CHL
Non-compliant

MODEL 25L-9A INCOMPLE.TE/ 25L-9A FL4P50N 50-8FGU25 FY25C CP4D25-KULK2C
Non-compliant

BID PRICE $42,611.68 $32,913.00 $42,288.00 $32,785.00 $37,184.00 $31,998.00 $29,750.00

Proposed Delivery 7 DAYS AFTER PO INCOMPLETE/ WITHIN 30 DAYS 20-24 WEEKS ARO 1 WEEK 90 DAYS 3-4 WEEKS

Schedule Non-compliant

4.00 Exceptions:

Exceptions: NO INCOMPLE.TE/ YES YES NO YES YES &t
Non-compliant

Page 1 of 1



Item 10.

o\ o Central Services Department

Ron Lampkin, Interim Director 2760 Peach Orchard Road, Augusta, GA 30906
G EZO R G 1 A Laquona Sanderson, Fleet Manager (706) 821-7174 Phone  (706) 796-5077 Fax
FEB 21725 4#10:00
MEMORANDUM @ ,

TO: Darrell White, Interim Director, Procurement Dep
FROM: Wl‘lm Director, Central Services Department ;/¢7 // 5
DATE: ebruary 17,2025
SUBJECT: Recommendation for Bid #25-138 — 2024/2025 5,000 LB Forklift

Fleet Management reviewed the vendor bid proposals for bid #25-138, 5,000 LB Forklift and
would like to recommend the bid to Atlanta Fork Lifts Inc. of Augusta, GA.

Atlanta Fork Lifts Inc. bid offer meets all the requirements of the bid specifications. Chaves
Brothers of Boca Raton, FL and Shea Tractor and Equipment Company. Inc. of Statesboro, GA
proposals were lower than Atlanta Forklifts; however, the models proposed included an
exception for drum brakes and the requested specifications stated wet disc brakes.

The wet disc brakes provide a superior performance for durability and heat management. The
wet disc brakes are rated as heavy-duty lifting and are submerged in oil for cooling that will have
a longer lifespan. According to the department, this machine is primarily utilized in a non-
climate-controlled environment and unloads raw product (pipe, fire hydrants, manhole lids, etc.)
off delivery trucks which would be at the maximum weight and incurs a lot of repetitive back-
and-forth stop-and-go motions.

Please advise this office upon completion of notifications so that we may proceed with the
acquisition process.

If you need further information or if you have any questions regarding this recommendation,
please contact the Fleet Management Office at 706-821-2892.

RL/kb
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Item 10.

. Diaerelt White, Irtonsm Tipostor
MEMORANDUM

DATE: February 12, 2025

TO: Ron Lampkin, | Services Department
FROM: Darrell White /&

Interim Director, Procurement
cc: Kaycee Braswell, Fleet Management

SUBJECT: Bid Item# 25-138 2024/2025 5000LB Forklift
for Augusta, Georgia-Central Services Department

We are forwarding the attached information to you for the following checked reason. Please check the box
identifying your Department’s desired action for this project. Please return your response to the Procurement
Department no later than five (5) business days from the date of this notice:

M We are forwarding the attached Submittal(s) and Tabulation Sheet for the above referenced project.
Please provide your Department’s Recommendation of Award. The Recommendation of Award is
required from you prior to your Department placing this item on the Muni-Agenda.

O FOLLOW-UP: We HAVE NOT received your Department’s Recommendation of Award for the above
reference project. We sent information to you on INSERT DATE. Please note: Recommendation of
Award is required prior to placing this item on the Muni-Agenda.

O No Submittals or No COMPLIANT Submittals were received for the above referenced item. We
have attached a copy of the Tabulation Sheet for your review. Please let us know how to proceed:

0 Re-Bid this item. (You are required to resubmit all documentation via-electronic submission.)
O Cancel this item. {You are required to submit a cancellation letter to Procurement.)

O Submittals received for the above reference item exceeded your Department’s Estimated Budget.
We have attached a copy of the Tabulation Sheet and the submitted Budget. Please let us know how

to proceed:
[0 Re-Bid this item. (You are required to resubmit all documentation via electronic submission.)
O Cancel this item. (You are required to submit a cancellation letter to Procurement.)

O Budget Updated: (Provide to Procurement a Justification Letter of cost variance for review and a
revised Solicitation Form Checklist updating the Budget.)

Thanking you in advance for your prompt attention to this matter. Should you have any questions, please do
not hesitate to contact Darrell White, Interim Procurement Director at (706) 821-2422.

Attachments

Suite 605 - 535 Telfair Street, Augusta Georgia 30901

{706) 821-2422 - Fax (706) 821-2811 .
oy BLEES AR BOY smartphone or camera equipped
tablet to visit the Augusta, Georgia

3

Register at www.demandstar.com/supplier for automatic bid notification
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Item 10.

MEMORANDUM
DATE: February 11, 2025
TO: Ron Lampkin, Ce Services Department
FROM: Darrell White

interim Directof, Procurement
cc: Kaycee Braswell, Fleet Management

SUBIJECT: Bid Item# 25-138 2024/2025 5000LB Forklift
for Augusta, Georgla-Central Services Department

We are forwarding the attached information to you for the following checked reason. Please check the box
identifying your Department’s desired action for this project. Please return your response to the Procurement
Department no later than five (5) business days from the date of this notice:

We are forwarding the attached Submittal(s) and Tabulation Sheet for the above referenced project.
Please provide your Department’s Recommendation of Award. The Recommendation of Award is
reauired from you prior to your Department placing this item on the Muni-Agenda.

| FOLLOW-UP: We HAVE NOT received your Department’s Recommendation of Award for the above
reference project. We sent Information to you on INSERT DATE. Please note: Recommendation of
Award is required prior to placing this item on the Muni-Agenda.

a No Submittals or No COMPLIANT Submittals were received for the above referenced item. We
have attached a copy of the Tabulation Sheet for your review. Please let us know how to proceed:

[ Re-Bid this item. {You are required to resubmit all documentation via electronic submission.)
[ Cancel this item. (You are required to submit a cancellation letter to Procurement.)

O Submittals received for the above reference item exceeded your Department’s Estimated Budget.
We have attached a copy of the Tabulation Sheet and the submitted Budget. Please let us know how
to proceed:

O Re-Bid this item. (You are required to resubmit all documentation via electronic submission.)
O Cancel this item. (You are required to submit a cancellation letter to Procurement.)

O Budget Updated: {Provide to Procurement a Justification Letter of cost variance for review and a
revised Solicitation Form Checklist updating the Budget.}

Thanking you in advance for your prompt attention to this matter. Should you have any questions, please do
not hesitate to contact Darrell White, Interim Procurement Director at (706) 821-2422.

Attachments

Suite 605 - 535 Telfair Street, Augusta Georgia 30901
(706) 821-2422 - Fax (706) 821-2811

G SEOLrn e
Register at www.demandstar.com/supplier for automatic bid netification

smariphone or camera equipped
tablet to visit the Augusta, Georgia

ST
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Item 10.

Attachment B
You Must Complete and Retum the 2 pages of Attachment Bwith Your Submittal. Document Must Be Notarized,
Augusta, Georgia Augusta Procurement Department
ATTN: Procurement Director
535 Telfair Sreet, Suite 605

Augusta, Georgia 30901 )
Narme of Proponent: Atlanta Fork Lifts, Inc.

SreetAddress 925 Laney Walker Bivd Ext

Gy, Qate, Zp Code: __ Augusta, GA 30901 _
pone;  678-410-3887  Fax ___emall: candrews@atlantaforklifts.com
Do You Have A Business License? YésLNo:_*

Augusta, GA Business License # for your Company (Vust Provide): | CB19990001822

And! or Your State! Local Business License # for your Company (Must Provide): _2024150200

Utility Contractors License # (Must Provide if applicable):
Ganeral Contractor License # (ust Provide if applicable):

Additional Speciaity License # (M st Provide If applicable):

NOTE Company must be licensed in the Governmental entity for where they do the majority of their business, If your Governmental entity (Rate or Local) does
not require a business license, please state above (Frocurement will verify), your company will be required to obtsin a Richmond County business license if
awarded a BID. For further information regarding Augusta, GA ficense requirements, please contact the License and Inspection Department @ 706 312-5050.

List the State, Gity & County that issued vourlicense:  Gwinnett and Richmond -

Acknowledaement of Addenda: (#1) 3/ (#2) ___(#3)__(#4) ___(#5)___: (H6)__(#T)__(#®)__
NOTE CHECK APPROPRIATE BOX (E5 - ADD ADDITIONAL NUMBERSAS AFPUICABLE

Satement of Non-Discrimination

The undersigned understands that it is the policy of Augusta, Georgla to promote full and equal business opportunity for all persons doing business with Augusta,
Geoigia. The undersigned covenants that we have nol discriminated, on the basis of race, religion, gender, national origin or ethnicity, with regard to prime
contracting, subcontracting or partnering opportunities.

The undersigned covenants and agrees to make good faith efforts to ensure maximum practicable participation of local small businesses on the proposal or
contract awarded by Augusta, Georgia. The undersigned further covenants that we have completed truthfully and fully the required forms regarding good faith
efforts and local small business subcontractor/supplier utllization.

The undersigned further covenants and agrees not to engage In discriminatory conduct of any type against local small businesses, in conformity with Augusta,
Georgia's Local Small Business Opportunity Program. Set forth below is the signature of an officer of the proposer/contracting entity with the authority to bind the
entity.

The undersigned acknowledge and warrant thal this Company has been made aware of understands and agrees to take affirmative adlion to provide such
companies with the maximum pradlicable opportunities to do business with this Company;

That this promise of non-discriminetion as made and st forth herein shall be continuing in nature and shall remain in full force and effect without interruption;
That 1he promises of non-discrimination as made and set forth herein shall be and are hereby deemed to be made as part of and incorporated by reference into
any corfract or portion thereof which this Company may hereafter abtain and;

That the failure of this Company to satisfactorily discharge any of the promises of nondiscrimination as made and set forth herein shall constitute a material breach
of contrad, entitling Augusta, Georgia to declare the contradt in default and to exercise any and all applicable rights remedies indluding but not limited to
cancellation of the contract, termination of the contract, suspension and debarment from future contrading opportunities, and withholding and or forfeiture of

compensatlon due and owing on a contract.

Non-Collusion of Prime Proponent

By subrmission of aproposal, the vendor certifies, under penalty of perjury, that to the best of its knowledge and belief:

{a) The prices in the proposal have been arrived at indspendently without collusion, consultation, communications, or agreement, for the purpose of restricting
competition, asto any matter relating to such prices with any other vendor or with any competitor.

{b) Unless otherwise required by law, the prices which have been quoted in the proposal have not been knowingly disdosed by the vendor prior ta opening,

directly or indirectly, to any other vendor or {0 any competitor.
(c) No altempt has been made, or will be made, by the vendor to induce any other person, partnership or corporation to submit or not to submit a propaosal for the
purpose of restricting competition. Coliusions and fraud in proposal preparation shall be reported to the Sate of Geargia Attorney General and the United States

Justice Department.

You Must Compiete and Retum the 2 paces of Attachment Bwith Your Submittal. Document Must Be Notarized.
Rev. #0921

Bid Item #25-138 2024/2025 5000 LB. Forklift
Bid Due: Friday, February 7, 2025 @ 11:00 am.
Paga 7of 23
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Item 10.

Conflict of interest PAGE2 OF2
By submission of a bid, the responding firm certifies, under penalty of perjury, that to the best of its knowledge and belief:

1. No dreumstances exist which cause a Conflict of Interes! in performing the services required by this BID, and

2. That no employee of the County, nor any member thereof, not any public agency or official affected by this BID, has any pecuniary interest in the business of the
responding firm or his sub-consultant(s) has any interest that would conflict in any manner or degree with the performance related to this BID. By submisdon of a
bid, the vandor certifiesunder penalty of perjury, that to the best of its knowledge and belief:

(a) The prices in the bid have been arrived at independently without collusion, consultation, communications, or agreement, for the purpose of restricting
competition, asto any malter relating to such prices with any other vendor or with any competitor.

(b} Unless otherwise required by law, the prices which have been quoted in the bid have not knowingly been disdosed by the vendor prior to opening, directly or
indirectly, to any other vendor or competitor.

¢} No attempt has been made, or will be made, by the vendor to induce any other person, parinership or coaperation to submit or not to submit a bid for the
purpose of restricting competition. For any breach or violation of this provision, the County shall have the right to terminate any related contract or agreement
without lisbility and at its discretion ta deduct from the price, or otherwise recover, the full amount of such fee, commission, percentage, gift, payment or

consideration.

Contractor Affidavit and Agreement: Contractor Affidavit under O.CG.A. § 13-10-91(b) (1)

GEORGA EVerify and Public Contracts: The Georgia E-Verify law requires contractors and all sub-contractors on Georgia public contradt (contracts with a
government agency) for the physical performance of services over $2.499 in value to enroll in E-Verify. recardiess of the number of employees They may be
exampt from this requirement if they have no employees and do not plan to hire employees for the purpose of completing any part of the public contract. Certain
professions are also exempl. All requests for proposals issued by & diy must indude the contractor affidavit as part of the requirement for their bid to be
considered.

The undersigned contractor ("Contractor™) executes this Affidavit to comply with O.CGA § 13-10-91 relaied 1o any contract to which Contractor is a party that is
subject to O.CGA § 13-10-91 and hereby verifies its compliance with O.CGA § 13-10-91, altesting as follows:

5) The Contractor has registesed with, is authorized to use and uses the federal work authorization pragram commonly known as EVerify, or any subsequent
replacement program;

b) The Contractor will continue to use the federal work authorization program throughout the contrad period, induding any renewal or extension thereof:

¢} The Contracter will notify the public employer in the event the Contraclor ceases to utilize the federal work authorization program during the contract period,
induding renewals or extensions thereof;

d) The Contractor understands that ceasing to utilize the federal work authorization program constitutes a material breach of Contrad;

€) The Contractor will contrad for the performance of servicesin satisfaction of such contract only with subcontractors who present an affidavit to the Contractor
with the information required by O.CGA. § 13-10-91(a), {b), and {c};

1) The Contractor acknowledges and agrees that this Affidavit shall be incorporated into any contract(s) subject to the provisions of O.CGA § 13-10- 91 for the
project listed belaw to which Contractor is a party after the date hereof without further action or consent by Contractor; and

g) Contractor acknowledges its responsibility to submit copies of any affidavits, drivers' licenses, and identification cards required pursuant to O.CGA. § 13-10-91
to the public employer within five business days of receipt.

Georgia Law requires your company to have an EVerify* User dertification Number {Company I.D.) on or after July 1, 2009.

For additional information or to enroll your company, visit the State of Gaorgia website:
https.// e-verify usds.aov/enroll/ and/or hitp://www.dol.state.ga ug/pdf/ rules/ 300 10 1.pdf

Federal Work Authorization User Identification Number: £ vEdFY REUIFED FORALL CONTRACTS OVER §2.499.00 Date of Authorization
*% & Verify Numbor) 941084 1/28/2016

Atlanta Fork Lifts, Inc. 2024/2025 5000 Ib Forklift / 25-138
Name of Contractor Name of Project / Bid Number
AUGUSTA, GEORGIA ~ RCHMOND COUNTY OONSOLDATED GOVERNMENT
Name of Public Employer

| hereby dectare under penalty of perjuty that the foregoingistrue and correct.

Beatedon ___—~e\D Lo 025 nlpurd Gove @y oA @ae
e [t Anots

|

Signature of Authorized Officer or Agent Printed Name and Title of Authorized Officer or Agent
SUBSCRIEESAND SNORN BEFOREMEON THISTHE [,  DAYOF__ 2 n

B-D-o S

“Jeotary Public “ S My Commission Expires: N

The undersigned further agrees to submit a notarized copy of Attachment B and any required documentaticﬁ na
Georgia Board of Commissions spedifications which govern this process. In addition, the undersigned agreesto St
subcontractor(s) as requested and or required. | further understand that my submittal will be deemed noTy n

process is violated.

You Must Complete and Return the 2 pages of Attachment Bwith Your Submittal. Docianent Must Be N
Bid Item #25-138 2024/2025 5000 LB. Foridift
Bid Due: Friday, February 7, 2025 @ 11:00am.
Page 80f 23
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Item 10.

You Must Complete and Return with Your Submittal. Document Must Be Notarized
Systematic Alien Verification for Entitlements(SAVE) Program

Affidavit Verifying Status for Augusta, Georgia Benefit Application By executing this affidavit under oath, as an
applicant for an Augusta, Georgia Business License or Occupation Tax Certificate, Alcoho! License, Taxi Permit,
Contract or other public benefit as reference in O.CGA. Section 50-36-1, | am stating the following with respect to my

bid for an Augusta, Georgia contract for
2024/2025 5000 Ib Forklift / 25-138
[Bd Praject Number anc Project Name]
Clint Andrews
[Frint/ Type: Name of natural person applying on behaif of individual, business, corporation, partnership, ar other private entity]
Atlanta Fork Lifts, Inc.
[Rrint/ Type: Name of business corporation, partnership, or other private entity]

1) v | amaditizen of the United Sates.

OR
2) | am alegal permanent resident 18 years of age or older.

OR

3) | am an otherwise qualified alien (8 § USC 1641) or nonimmigrant under the Federal Immigration and

Nationality Act (8 USC1101 et seq.) 18 years of age or older and lawfully present in the United States.

In making the above representation under oath, | understand that any person who knowingly and willfully makes a
false, fictitious, or fraudulent statement or representation in an affidavit shall be guilty of a violation of Code
Section 16-10-20 of the Official Code of Georgia.

Signature of Applicant
Clint Andrews
Printed Name

Alien Registration Number for Non-Gitizens

SUBSCRIBED £4/D SNORN BEFOREMEON THISTHE b paver P—o__h .20_35

L

o\ W
(%)

tary Public

My Commission Bxpiress. & 29 - 2L =

(£]

Lugic /O

Rev. 2/17/ 2016 @ X
% ¥ Mtem #26-138 2024/2025 5000 LB, Forkiift

n.?,?.?.‘}‘ruh Due: Friday, February 7, 2025 @n;;? am
O
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Item 10.

(For Internal Use Only)

1 ]
! !
| BpirglonDate: !
1 ]
i i
[ ——— 1

Local Vendor Registration Form

(8 Augusta, Georgia encourages the use of local suppliers of goods, services and construction products whenever posdible. Augusta, Georgia elso vigorously
supports the advantages of an open competitive marketplace. Nothing in this Section shall be interpreted to mean that Augusta, Georgia Administrator or
Procurement Director are restricted in any way from seeking formal bids or propasals from outside the Augusta market area.

(o) The Local Vendor Preference policy shall only be applied to projeds of one-hundred thousand dollars ($100,000) or less and only whenthe
lowest local qualified bidder iswithin 10%or $10,000, whichever is less of the lowest non-local bidders. The lowest local qualified bidder will
be allowed to match the bid of the lowest non-locat bidder and, if matched, the lowest local qualified bidder will be awarded the contract.

Please Check . _C_H_t_elia (Subpgragraph "ei’ of the A_L-II‘G_U:EIA,_ GA COPE)

Yesl_No_ 1. Has had a fixed office or distribution point in and having a street address within the geographic limits of Richmond County,
Georgia for st least six {6) monthsimmediately prior to the issuance of the request for bids or quotes by Augusta; and

Yes_}é_No 2. Holds any businesslicense required by the AUGUSTA, GA. Cocg and

Yes ¢N0 3. Employsat least one full-time employee, or two part-time employees whose primary residence is within the geographic limits of

Richmond County, Georgia or if the business has no employses, the business shall be at least fifty percent (50%) owned by one or
more persons whosa primary residence iswithin the geographicilimits of Richmond Qounty, Georgla.

(© Nothing in thissection shall be interpreted to mean that the Augusta, Georgia Administrator ar Commission may dedine to foliow the provisions of O.CGA
§§ 36-91-1 through 36-81-05, Fublic Works Contracts. OCGA § 36-91-22 requires that all Augusta, Georgla publicworks contracts of one-fundred thousand
dollars ($100,000) or more, as defined therein, be publicly advertised before letting out the contract to the lowest bidder. Further, nothing in this section
shall be interpreted to mean Augusta, Georgia Administrator or Board of Commissioners may dedine to follow the provisions of the AUGUSTA, GA. CODE
requiring public advertising before letting certain contracts.

Torm. The certification as a local bidder shall expire two (2) years from the date of the approval of the application. Following the expiration date, 2 businessis

no fonger a local bidder. An eligible bidder must submit a new application for certification asa local bidder to the Procurement Director and establish that it
continues to meet the requirements contained In subparagraph (g) (See Griterla above) of this section in order to recsive a bid preference on eligible local

projects Flaasa review the Augusta Code in itsentirety at www.augustaga.gov.

| Company Name Atlanta Fork Lifts, Inc. ) Swom to and subscribed befgseme this L day of 235 |
525 Laney Walker Blvd Ext Notary Signaty :
Address y ~ |
A

oty Augusta  gae GA _zp: 30901 Notary Puttic _d<Adceson  Yoad-oc)  (mintNamg)

Phone# 678-410-3887  Fax# County: __jle NPy sae_GA-
i Qommission Expires: - -
Owner's Name: Clint Andrews i,

A L) ”
Owner’s Signature(_ zg_«a_—// - NOTARY “Q,SEA 8 94"’0

GEORGIA
Auguet 29, 2026

Bid Item #25-138 2024/2025 5000 LB. Forkiift
Bid Due: Friday, February 7,2025 @ 11:00am.
Page 11 of 23
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SECTION ONE

Bidder will denote check mark in block on left to indicate agreement with statement.

1.00

V4
WV

v

2.00

¥

V%
M

VI
v

V|

GENERAL INFORMATION

1.01 Al equipment furnished will be subject to the approval of the Augusta Commission,
Administrator, Finance Director, Reet Manager, and Director of the user Department.

102 Secification information point of contact is Mr. Darrell White, Interim Procurement Director.
All questions must be submitted in writing, by fax to (706) 821-2811 or by email to
prochidandcontract @augustaga.cov to the office of the Procurement Department no later
than Friday, January 24, 2025 @ 5:00 p.m.

1.03 Bd prices must be guaranteed for 2 minimum of ninety (90) days unless noted in other
sections.

1.04 Bidder isnot an employee of Augusta, Georgia, a political subdivision of the Sate of Georgia, or
it's subordinate departments.

SHECTION OF SUCCESSFUL BDDER

201 Data obtained from the actual field performance of equipment currently utilized either by
various Augusta Departments or other Agencies/ Departments with which Augusta exchanges
information will also be considered in the selection of a successful bidder.

2.02 All warranties, expressed or implied, must be submitted in writing and wiil become a part of
the vendor's formal bid offering.

203 The evaluation of the equipment field demonstration, component warranties, and delivery
schedules may be an additional determining factor in the acoeptance/rejection of all
equipment considered for purchase.

204 Warranties offered by equipment manufacturers for the replacement and installation of
component parts may be evaluated by the user and servicing departments.

2.05 In the event that the successful bidder's manufacturer is on strike at the time of the award of
the bid, Augusta reserves the option to accept the first acoeptable bid from a vendor whose
manufacturer is not on strike.

2.06 The successful bidder shall guarantee that factory-warranted parts and services are available

directly from the equipment manufacturer/ dealer service center within 50 miles of the
Augusta Fleet Management located at 1568-C Broad Street Augusta, GA 30904 and have a
mobile service truck that can respond within 24 hours to service request.

Name and Location of Service Center isrequired:

Name Atlanta Fork Lifts, Inc.

Sreet Address: 525 Laney Walker Blvd Ext

Gity, State, Zip Code: Augusta, GA 30901

THISFORM MUST BE RETURNED WITH YOURSUEMITTAL

Bid tern#25-138 2024/2025 500018, Forklift
Eid Due: Friday, February 7, 2025 @11:00 am.
Page 16 0f 23
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ivf 208
2.09

WA
M 210

M 211

The successful bidder shall have been housed in a permanent building structure as current
commercial business for a minimum of three (3) consecutive years. Total time representing
bided item also must be a minimum of three (3) consscutive years unless otherwise approved

by Augusta.

The successful bidder will ensure that Augusta has access to all current and future Technical
Bulletins pertaining to the selected equipment.

Bidders are requested to acknowledge in writing receipt of any addendums to bid
specifications.

In some instances a product demonstration by the proposing vendor may be required. The
vendor is expected to demonstrate an exact replica of the bided item at a time and location
determined by Augusta and the bidding vendor. Failure to provide requested demonstration
may result in loss of bid award upon determination by the city of Augusta.

Past Performance: Vendor's past performance shall be taken into consideration in the
evaluation and award of this solicitation.

3.00 GENERALSPECIACATIONSAND STANDARDS

N 301

V] 302

V1 303
(M

3.04

Vi
M 306

f/l 3.07

3.06

All bided equipment shall be either 2024/ 2025 model uniess otherwise specified. The body,
finish, and fittings shall be of a model that has not been used as a demonstrator or for any
other service, and shall be factory standard in all respects not in conflict with specific
requirements (Augusta reserves the right to procure units used as a demonstrator or for any
other service, if in the best interest of Augusta).

The design of the equipment must be such that it does not hamper or restrict subsequent
installation and use of emergency/ safety equipment. The driver's compartment width and
seat-to-dash panel space requirements must be adequate to permit the safe, comfortable, and
effective operation, to the satisfaction of Augusta.

All bidders are required to submit a complete copy of the manufacturer’s specifications for the
bided item to confirm compliance of all specification requirementsin bid packet.

Equipment not mpéble of transporting an acceptable number of personnel comfortably (if
applicable) may be disqualified. Determination as to this spedification will be made by the

Heet Manager and the user department.

All standard equipment is to appear on the equipment as listed in the manufacturer’s brochure.

All bid pricing will be submitted in even dollars. Any bids submitted in both dollars and cents
will automatically be lowered to the next even dollar amount.

In the event of erroneous or conflicting bid specifications, it will be the bidder’s responsibility
to notify Augusta of such disarepandes. Any equipment provided to Augusta by successful
bidder which does not meet Augusta’s requirements due to the above conditions and
notification was not made, may be rejected at the discretion of Augusta.

THISFORM MUST BERETURNED WITH YOUR SUBMITTAL

Bid ttem #25-138 2024/2025 5000 LB. Forklift
Eid Due: Friday, February 7, 2025 @ 11:00 a.m.
Page 17 0f 23
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3.08

3.09

3.10

3N

312

3.13

3.14

Bidder must furnish a compieted Bill of Sale; Certificate of Origin and MV1 form (if required).
For all title and invoice information, bidder must contact Augusta Heet Management at 706-
821-2894 prior to any equipment or vehicle delivery.

All Georgia Department of Motor Vehidle title documentation, odometer verification, and
dealer invoicing must be delivered to Aeet Manacement. 1568-C Broad Sreet, Augusta, GA
30904 for proper processing. Failure to submit paperwork directly to Feet Management could
delay invoice payment.

All vehicles will be delivered to Augusta Reet management with no more than 275 milesiogged
on the odometer unless otherwise approved prior to delivery by the Feet Manager.

All vehicles will be delivered to Augusta Fleet Management with no less than 1/4 tank of
gasoline or diesel fuel depending on bidded vehicle’s requirements.

All eguipment must have a data plate attached, ligting the equipment make, model and
identification number of the unit.

Training is to be offered at no cost to Augusta. The successful bidder is required to ensure the
opportunity for future placement of Augusta service personnel to attend any local
training/instruction, at the dealer’s place of business, for equipment maintenance and repair.
Augusta shall have acoess to review, at no cost, all training aids at the dealership’s place of

business, by appointment.

Dealer must have access to information regarding all spedalized tools and equipment needed
for the repair of the equipment, if called for by the manufacturer, for review by Augusta service

personnel.

SAFETY AND BVIISSON STANDARDS

4.01

4,02

Manufacturer's standard equipment and all devices necessary to comply with the Federal
Motor Vehicle Safety Sandards will be included.

Vehides must comply with all current Federal Emission Sandards and applicable Georgia Sate
laws on crankcase, exhaust, and fuel emissions.

WARRANTY

5.01

5.02

5.03

5.04

5.05

Warranty to be the standard manufacturer's warranty as supplied with all equipment soid by
manufacturer.

Warranty work will be performed at a dealership in the area in which the equipment is
assigned.

All warranty card(s) are to be delivered to Heet Management.

If any equipment components are substituted or changed after the bid is awarded, the
manufacturer for the substitution part must warrant any component deviations with the same
or better warranty initiated at the time of the bid.

Component change notification must be sent to Feet Management and the appropriate
Augusta Department prior to component change or delivery of the equipment.

THIS FORM MUST BE RETURNED WITH YOUR SUBMITTAL
Bid Item #25-138 2024/2025 5000 LB. Forilift
Bid Due: Friday, February 7, 2025 @ 11:00 a.m.
Page 18.of 23
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PERFORMANCE STANDARDS

6.01 Bidders are required to submit, at the time of the bid, a delivery schedule of the equipment
based on the bidder’s best knowledge of the conditions and manufacturing dates of the
manufacturer. Should the delivery not be completed on or before the time stipulated, it is
mutually agreed by and between the successful bidder and Augusta:

6.01a Adelay in delivery would serioudy affect the public and the operation of Augusta departments.
Should the successful bidder be obstructed or delayed in the work required to be done
herewith by changes in the work or by any default, act, or omission of Augusta, or by strikes,
fires, acts of God. or by the inability to obtain materials, equipment, or |abor due to Federal
Government restrictions arising out of the defense or war program, then the time of
completion shall be extended for such periods as may be agreed upon by Augusta and the
successful bidder.

6.01b If the bidder fails to provide delivery of the unit on or before the date spedified by the bidder,
and none of the subjects have been addressed in the previous paragraph, Augusta hasthe right
to either cancel the purchase order or charge a per diem penalty, after hearing evidence to the
reasons for such delay and making a finding asto the cause of same.

DEUVERY

7.01  The equipment delivered to Augusta by the successful bidder will have the dealer preparation
service work normally performed by the dealer completed before delivery.

7.02 Equipment, upon delivery, will be ready for operation.

7.03  Cost of delivery must be included in the bid.

7.04 Delivery site of the equipment will be to:
Augusta Feet Management
1568-CBroad Street
Augusta, GA 30904
706-821-2894/2892
or asdirected by Feet Management.
Quccessful bidder must contact Aeet Management prior to any delivery.

7.05 Delivery will be made between the hours of 8:00 AM and 3:00 PM, Monday through Friday,
excluding Augusta’s recognized holidays.

DEALER ADVERTISEMENT

8.01 There shall be NO PERMANENT OR TEVIPORARY advertisement attached to the vehicle or
equipment. It is the dealer's responsibility to remove any such advertisement prior to delivery
of vehide/ equipment and to leave the vehide/ equipment in new condition.

8.02 Bidder will be required to cover all expensesin removing said advertisement.

THISFORM MUST BERETURNED WITH YOUR SUBMITTAL

Bid ltem #25-138 2024/ 2025 5000 LB Forklift
Bid Due: Friday, February 7, 2025 @ 11:00a.m.
Page 19 of 23
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SECTION TWO

SPECIAICATIONS FOR TRUCK. FORKUFT, LPG POWERED, 5,000 POUND CAPAQTY

1.00 BDDERINSTRUCTIONS
1.01  For the purpose of continuity and to simplify the review process, certain manufacturer’s brands and
models codes may be used for bid quoting. Use of manufacturer’s brand and model in gathering bid
quotations for this bid process does not eliminate other brands or models from the selection process. It
isthe intent of Augusta to accept bid quotes from all qualified manufacturers, and then select the best
item that meets or exceedsrequirements
1.02 Bidderswill use the areain parenthesis provided at left margin, a check mark therein will be considered
by Augusta as indication that bidders are meeting or exceeding that portion of the specification
1.03 Bidderswill list the single unit price offered
1.04  Order quantity for thisyear is estimated at one (1) unit
200 WARRANTIES
2.01 [\/f Minimum 12 months or 2,000 hours full coverage manufacturer’s warranty
2.02 [\/] Auxiliary Equipment — bidder will provide a one year on-site warranty for all emergency
equipment installed; response time will be no later than 72 hours of reported defidency
2.03 [\/] Warranty Replacement — bidder will provide a comparable machine, at no charge, if the
purchased machine is inoperable for more than 72 hours, due to unavailability of parts or
failure of workmanship by the dealer.
3.00 PRICEQUOTATION
3.01 [\/j Bidder will provide guaranteed pricing for the above listed item for the duration of at least
ninety (90) days
4,00 BIDDER'S EXCEPTIONS
401 Any deviations of specifications are to be noted by the bidder on the endosed bid packet sheet titled

“Exceptions Sheet” and the bidder will list the item number and the proposed change to the
specification

THIS FORM MUST BE RETURNED WITH YOUR SUBMITTAL

Bid Item #25-138 2024/2025 5000 LB Forklift
Hid Due: Friday, February 7, 2025 @ 11:00 a.m.
Page 20 of 23

Item 10.
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Item 10.

BEQUIPM ENT SPEOFICATIONS
5.00 FORWIFT REQUIRBVIENTS
501 #/] Capacity—minimum 5,000 poundsat 24 inch LC
502 [)f Drive-front wheel drive
5.03 [\/] Transmission ~ single speed
5.04 [\/] Engine — Minimum 59HP, 2.4l engine
505 K/1 Seering—hydraulic powered
5.06 5/ ]  Brakes—wet disc
5.07 [\/j Forks— Minimum 54” forks, adjustable left and right
508 §/1 Carriage- minimum 44 inches hook with integral side shifter
509 [/ Load backrest extension —approximately 39 incheshigh
510 |1  Tires—pneumaticsolid cushion, indoor/outdoor type
Drive — approximately 7.00-12-12PRinches
Seer — approximately 6.00-9-10PRinches
6.00 SPEOALTYITEMS
6.01 \’/ ] Reverse alarm - required
6.02 ['/] Amber LED flashing light — key switch operated, top mounted
603 V']  Keys—unit will be provided with three (3) keys
6.04 V 1 Manuals - two each operators manuals and one each parts and service manuals

THISFORM MUST BE RETURNED WITH YOUR SUBMITTAL

Bid Hem #25-138 2024/2025 5000 LB. Foridift
Bid Due: Friday, February 7, 2025 @ 11:00 a.m.

Page 21 of 23
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BIDDER OFFER

2024/ 2025 5000 LB. Forklift
YEAR 2024 MAKE Toyota MODEL: 50-8FGU25
PRICE $37,184.00

(ALL Pricing shall include installation/ delivery)

Item 10.

APPROXIMATE DELIVERY TIME: 1 week - Currently IN STOCK

BID SUBMITTED BY:

NAME Clint Andrews

COMPANY: Atlanta Fork Lifts, Inc.

ADDRESS 595 Laney Walker Bivd. Ext

CITY] STATE Augusta, GA 30901

TELEPHONE 678-410-3887

FAX: BVIAIL: candrews@atlantaforklifts.com

A, A
Y

senature [

By signing this document, the bidder isstatingthat he is, or she is not an employee of Augusta, Georgia.

AUGUSTA RESERVES THE RGHT TO REECT ANY AND ALL BIDS

THIS FORM MUST BE RETURNED WITH YOUR SUBMITTAL
Bid ltem #25-138 2024/ 2025 5000 LB. Forldift
Bid Due: Friday, February 7, 2025 @ 11:00 am.
Page 22 of 23
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Atlanta Fork Lifts, Inc
325 Horizon Drive

| § "
?AEE - TS Suwanee, GA 30024
—— Phone: 678-410-3887

https://www.atlantaforklifts.com/

e B

Item 10.

To: Augusta Fleet Management Date: February 05, 2025
1568-C Broad Street Quote No: 013065465
Augusta, GA 30904

Attn:  Fleet Management Phone: 706-821-2894/2892

GOVERNMENT SALES QUOTE
State of Georgia Vendor # 10755

We respectfully submit this quotation for the following NEW Toyota 5,000# Capacity Internal
Combustion Lift Truck (1 each):

Toyota...Proud to be the world's #1 forklift manufacturer!

TOYOTA MODEL 50-8FGU25, Internal Combustion Lift Truck, quality engineered with the following
specifications:

e Pneumatic Tires

» LP Gas Powered - UL Type "LP" Rating

This forklift is equipped with a 3-Way Catalytic
Muffler System as standard equipment, and
conforms to current Federal EPA and California ARB
regulations for off-road large spark ignited engines.

SYSTEM OF ACTIVE STABILITY™ (SAS)
Toyota's industry exclusive System of Active Stability
(SAS) helps reduce lift truck instability by
electronically monitoring and controlling various
functions of the lift truck.
e Active Control Rear Stabilizer:
Various lift truck sensors simultaneously monitor vehicle speed, fork height, load weight, and
vehicle yaw (or angular acceleration). Should the operator inadvertently place the truck in a
potentially unstable lateral condition, the sensors trigger the SAS controller to activate the
Active Control Rear Stabilizer to help reduce the likelihood of a lateral tip over. (Note: Does not
apply to dual drive configured models)
» Active Mast Function Controller (AMC):
Should the operator inadvertently place the lift truck in a potentially unstable longitudinal
condition, these same sensors trigger the SAS controller to activate the AMC, which limits
forward tilt and/or tilt back speed to help reduce the likelihood of alongitudinal tip over.

Photo may portray optionat equipment not included in
your quolation.
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GSA

February 05, 2025

Quote: 013065465
Opportunity: 0041386312

Item 10.

AUTOMATIC FORK LEVELING
Toyota's Automatic Fork Leveling feature increases productivity while reducing damage with a push
of a button. By depressing the Automatic Fork Leveling button during forward tilt, operators are

quickly and easily able to level the forks.

PREMIUM, 4-WAY ADJUSTABLE, FULL SUSPENSION SEAT WITH ORANGE, NON-CINCHING SEAT BELT
Operator comfort is taken to a new level with Toyota's Premium, 4-way adjustable, full suspension
vinyl seat. With lumbar, weight, tilt, and almost 6 inches of fore/aft adjustability, your operators will
be comfortable and productive throughout their shift. Standard orange, non-cinching seat belt
provides additional comfort in applications requiring frequent reverse travel,

LCD MULTI-FUNCTION DISPLAY i

Features on the new MFD Il include data log functions, fuel information, & operation data log all with
QR code output; fuel gauge (excluding LP); and password protected administrator level access that
can manipulate functions such as travel, vehicle management, and operation data log functions.

- _— ce et W NS mOREERIINIAASSIESe L. T fo MEW. e eammk e

2 mm= s

Mast 3-Stage (FSV) mast with full free lift provides excellent visibility to load and fork
tips, while providing smooth, quiet and consistent operation.
Mast Specifications:
¢ Maximum Fork Height - 189.0"
e Overall Lowered Height - 84.5"
e Over Head Guard Height - 83.10"
¢ Free Lift - 36.4" with standard Load Backrest

v e TSR N (ORI SR Y

L tmmmemmo oo SAmLameimr —mizoss premw T S

Lifting Capacity Base Model Capacity — 5,000 Ibs @ 24" load center
Actual Capacity, based on quoted specifications - 4,500 Ibs @ 24" load center to

189.0" MFH
Tilt 6 degrees forward and 6 degrees backwards
Carriage ITA Hook Type 40" Carriage
Forks Forks 54" x 5"x 1.6" - Class [I

Load Backrest 48" High Load Backrest

[ =
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GSA

February 05, 2025

Quote: 013065465
Opportunity: 0041386312

Item 10.

Attachments

Speeds

Engine

Transmission
Steering

Wheels and Tires

Additional
Equipment
Included

Cascade Hang-on Sideshifting Fork Positoner (Requires 4-Way Valve w/ 3rd and
4th Function Hydraulics)

Travel Speed: 11.20 mph Lift Speed: 118 fpm

2.2L 4Y-US Industrial LP Engine
136 cubic inch displacement, 4 cylinder, overhead valve (OHV)
Net Torque Rating: 112 @ 1800 rpm SAE ft-b
Net Horsepower Rating: 51 @ 2570 rpm SAE HP

Automatic Transmission
Load Sensing Hydrostatic Power Steering with Tilt Steering Column

Front Tires: 7.00-12-12PR (Pneumatic Wide Tread)
Rear Tires: 6.00-9-10PR (Pneumatic)

Two (2) Front Facing LED Headlights with Adjustable Guards

UL Approved Model Type "LP" — Includes 33 Ib. LP Tank

Cyclone Air Cleaner - Dual Element

Pre-cleaner

Steering Whee! with Knob

Rear View Mirrors (Left & Right Sides)

Radiator Screen

Adjustable Volume Back-up Alarm (Smart Alarm)

Rear Assist Grip with Horn Button

LED Strobe Light (Amber)

LED Rear Combination Lights

Front and Rear Solid Pneumatic Tires - Including Quick Heel Style Rims
Three (3) Keys

Two (2) Operators Manuals and One (1) each of the Parts and Service
Manuals

® ® o & o © © & & © 2 w s @




GSA

February 05, 2025

Quote: 013065465
Opportunity: 0041386312

Item 10.

Operator Presence Sensing System (OPSS)
Fully Stamped Steel Side Panels

Electronic Speed Control

Weather Protected Electrical System
Unparalleled Fork Tip Visibility

Foot Activated Park Brake with High Mount Release
Electronic Shift Control

7" Cyclone Air Cleaner

Fully Insulated Stamped Steel Engine Hood
Dual Operator Assist Grips

Oversized Cup Holder

Heavy Duty, Non-Slip Rubber Floor Mat

Other Outstanding
Toyota Features

Some standard items listed within this quotation may be replaced or altered due to optional
equipment.

s

Putting technology @ TOYOTA
to work for you
| g g @
gy e B g F ”';zf%&' Scanthe GR Code |
o | ?‘éﬁ toleammore |

2'E ol

*Not applicable to all models. Cllck here for more detalls h_mﬂyww toyotaforkhft com{sens-plus

12 Months or 2,000 hours whichever occurs first: Basic

Warrant
y 36 Months or 6,000 hours whichever occurs first: Powertrain




GSA

February 05, 2025

Quote: 013065465
Opportunity: 0041386312

Item 10.

Toyota 360 Support Toyota 360 Support Plus 3

Invesiment

Terms and
Conditions

36 Months/6,000 Hrs Carriage to Counterweight Warranty
60 Months/6,000 Hrs Major Parts and Component Warranty
INCLUDES Up to First (4) PM's Included (Parts and Labor)

TMH reserves the right to accept or decline any application for enroliment into the T360
Plus warranty plan.

Price-Toyota Model 50-8FGU25 as specified above:
Net Price: FOB DELIVERED - AUGUSTA, GA $37,184.00 Each

put into operation. Includes Operator Orientation on the
new forklift at your facility at no cost to the government (if
desired).

Atlanta Fork Lifts, Inc. GSA Contract# GS-07F-0199
expires 01-31-2022, WAWF Certified, TIN# 58-1152676,
DUNS# 06-2593603, Cage Code 0VTV7, SAM.GOV
Registered, Business Size: Small Business per NAICS
333924. Phone 678-410-3887

E-Mail: candrewsdiatlantaforklifts.com

Payment: Government Purchase Card or Standard Purchase Order (EFT Payments
Accepted)

F.O.B.: DESTINATION (Delivery is Included)

Availability — 1-2 Weeks — Currenty IN STOCK — as of February

6, 2025
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GSA

February 05, 2025

Quote: 013065465
Opportunity: 0041386312

Item 10.

GSA CONTRACT NUMBER GS-07F-0199T EXPIRES 01-31-2027

*++This unit proudly built in U.S.A. (Columbus, IN)***

*#%%+*WE ARE AN SBA CERTIFIED SMALL BUSINESS#*¥#%*

Sincerely,
Atlanta Fork Lifts, Inc.

By: Clint Andrews

Phone: 678-410-3887

Title: GSA Contract Administrator

Accepted:
Angusta Fleet Management

By:

Name:

Title:

Date:




FASTENAL, INC.
1467 REYNOLDS STREETS STREET
AUGUSTA, GA 30901

RELIABLE EQUIPMENT RENTAL
4001 WASHINGTON ROAD
MARTINEZ, GA 30907

VERDE, INC.
2300 NORTH SCENIC HIGHWAY
LAKE WALES, FL 33898

GRAINGER, INC.
1516 GORDON HIGHWAY
AUGUSTA, GA 30606

THOMPSON LIFT TRUCKS
4031 MIKE PADGETT HIGHWAY
AUGUSTA, GA 30906

RON LAMPKIN
CENTRAL SERVICES

BID ITEM #25-138 2024/2025 5000LB
FORKLIFT for AUGUSTA, GA-
CENTRAL SERVICES/FLEET
MANAGEMENT

Bid Due: Friday, 2/7/2025 @11:00a.m.

TOYOTA MATERIAL HANDLING SYSTEMS
525 LANEY WALKER EXT.
AUUGUSTA, GA 30904

LIFT ONE
679 INDUSTRIAL PARK ROAD
EVANS, GA 30809

SUNBELT RENTALS
2530 PEACH ORCHARD ROAD
AUGUSTA, GA 30906

UNITED RENTALS
2425 MIKE PADGETT HIGHWAY
AUGUSTA, GA 30906

BORDER EQUIPMENT
2804 WYLDS ROAD
AUGUSTA, GA 30909

KAYCEE BRASWELL
FLEET MANAGEMENT

BID ITEM #25-138 2024/2025 5000LB
FORKLIFT for AUGUSTA, GA-
CENTRAL SERVICES/FLEET
MANAGEMENT

Mail Date: 1/2/25

Item 10.

THE CAT RENTAL STORE
4165 MIKE PADGETT HIGHWAY
AUGUSTA, GA 30906

VEMEER SOUTHEAST
1320 GRESHAM ROAD
MARIETTA, GA 30062

HERTC RENTALS
2017 RAWLEY ROAD
AUGUSTA, GA 30906

LIFT ATLANTA INC.
1639 MARVIN GRIFFIN ROAD
AUGUSTA, GA 30906

PHYLLIS JOHNSON
COMPLIANCE
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BIDDERS LIST

BID(\/éP( JRFQ( )ITEM # &6’[68

Item 10.

DATE Company Name & Contact Complete Mailing Address SPEC # MAILED
Person BY
(e Brottery. (300 sw Bhst 10

I]&W)c% Ménogernens LLC 1300, fakn AL 33435 ! O

Z@che,rj Unhaves
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Item 10.

Tywanna Scott

From: bidnotice.donotreply@doas.ga.gov

Sent: Thursday, January 2, 2025 10:34 AM

To: Tywanna Scott

Subject: [EXTERNAL] Confirmation of the Event Batch Email process - PE-72155-

NONST-2025-000000098

Dear Tywanna Scott,
tscott@augustaga.gov

Please review the particulars of an event for 72155-AUGUSTA, CITY OF furnished below.

Event Number: PE-72155-NONST-2025-000000098
Event Title: 25-138 2025/2025 5K Lb.Forklift
Event Type: Non-State Agency

Process Log

2025/01/02 10:30:00 : Log starts for - 21779400 - EVENT_RELEASE_TO_SUPL

2025/01/02 10:30:08 : Email Process Log for the Event#: PE-72155-NONST-2025-000000098
2025/01/02 10:30:08 : Email Batch# 2501026787

2025/01/02 10:30:08 : Notification Type: EVENT_RELEASE_TO_SUPL

2025/01/02 10:32:33 : Bad Email not sent to http:// of PATTERSON POPE INC

2025/01/02 10:34:07 : Total No of Contacts found for sending Email: 583

2025/01/02 10:34:07 : No of Email(s) not sent due to Bad Email Address: 1

The sourcing event can be reviewed at:
https://ssl.doas.state.ga.us/gpr/eventDetails?eSourceNumber=PE-72155-NONST-2025-
000000098&sourceSystemType=gpr20

01/02/2025 10:34:07 AM

[NOTICE: This message originated outside of the City of Augusta's mail system -- DO NOT CLICK on links,
open attachments or respond to requests for information unless you are sure the content is safe.]




here 1o find

Item 10.
Planholders pr—— —
| Add Supplier | | Export To Excel

Supplier (6)
Supplier -! Download Date

Advanced Material Handling, LLC 02/04/2025 ]

Clear Choice United LLC 01/20/2025

ConstructConnect 01/08/2025

Dodge Data 01/02/2025

One Nation Distribution LLC 01/31/2025

Onvia, Inc. - Content Department 01/02/2025

Add Supplier ‘
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Approve Amendment to the Contract with ESG Operations
Meeting Date: 3/25/25
ESG Agreement Amendment

Department: Utilities

Presenter: Wes Byne

Caption: Approve Amendment to the Contract with ESG Operations, Inc. for the Operation of
Water Pollution Control Facilities and approve an additional 5 year extension of the
Contract.

Augusta and ESG Operations, Inc. (ESG) are extending an Agreement for Operations,
Maintenance and Management Services. The contract was amended in 2017 and extended
for five years with an option to extend an additional five year period.

Background:

Attached is a proposed Amendment No. 12 from ESG, which sets forth a 2024 budget
(Appendix F) of $7,726,880.00. The estimated cost of wastewater treatment services for
2024 is $7,514,080.00. We have also included an allowance of $212,800.00 to provide for
ESG assistance as may be needed at the water treatment facilities and other areas within
our system.

In addition, the following appendices are also included in this agreement:

Appendix F to this amendment includes services to assist AUD with developing and
implementing a Fats, Oils, and Grease (FOG) program. AUD currently has a program, but
has requested assistance updating the protocols and procedures to more efficiently collect
and track the FOG that is pumped from the system.

Appendix F-1 to this amendment is the reconciliation of forecasted 2024 year actual cost to
the projected cost. This cost is estimated to be not more than $650,000.00. This amount is
due to significant chemical costs. A new chlorine generator was installed this year which
has proven to be very successful and should lower this cost in the future.

Appendix | to this amendment includes personnel to further extend the sanitary sewer
system evaluation and assist with inspection of the wastewater collection system including
manhole inspections and condition assessment of piping using SL-RAT technology. This
cost is estimated to be not more than $669,760.00.

Appendix M to this amendment includes installation of valve actuators on Fort Eisenhower
for the raw water plant to be used mainly for irrigation. This cost is estimated to be not
more than $294,325.

Appendix N to this amendment is for continuation of routine water tank maintenance and
inspections that began in 2018. This cost is estimated to be not more than $89,000.
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Analysis:

Financial Impact:

Alternatives:
Recommendation:

Funds are available in
the following accounts:

REVIEWED AND
APPROVED BY:

Item 11.

Appendix O to this amendment includes services to wash, inspect, repair, and paint ¥vewer
tanks. This cost is estimated to be not more than $890,650.

The proposed budget for the operation of our water pollution control facilities represents a
minor increase related to personnel to support the FOG program.

$7,726,880.00 for estimated annual Operation and Maintenance fund for Appendix F,
$650,000 for estimated overage from annual Operations and Maintenance fund for
Appendux F-1,

$294,325 for Fort Eisenhower work from 507 Capital fund,

$1,649,410.00 for additional work as described in Appendixes I, N, and O from annual
Operations and Maintenance fund.

Pursue other delivery methods for the proposed additional work. (Not Recommended)

We recommend approval of Amendment to the contract with ESG Operations, Inc. for the
Operation of Water Pollution Control Facilities and additional work as described.
506043310-5211110 Appendix F, F-1

506043410-5211110 Appendix |

506043580-5223211 Appendix N, O

507043410-5425110 Appendix M

N/A
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AMENDMENT NO. 12
to the
AGREEMENT Between
ESG OPERATIONS, LLC
And
AUGUSTA, GEORGIA
For
Operations, Maintenance and Management Services

This Amendment is made and entered into this 1st day of January, 2025, between AUGUSTA,
GEORGIA, by and through the Augusta-Richmond County Commission, a political subdivision of the
State of Georgia (hereinafter “Augusta”), and ESG OPERATIONS, LLC, a Georgia corporation,
(hereinafter “ESG”). This is Amendment No. 12 to the Agreement dated the 16th day of December 2009,
between Augusta and ESG.

NOW THEREFORE, Augusta and ESG agree to amend the Agreement as follows:
REPLACE Article 4.1 with the following new Article:

4.1 Augusta shall pay to ESG a base fee equal to the Augusta budget shown in Appendix F. This
includes the actual cost of the Scope of Services performed by ESG plus a Management and
Administrative Fee. The base fee shall not include services which are not specifically defined by
Section 2 of this Agreement. The base fee for this Amendment shall be Six Million Six Hundred
Seventy-Nine Thousand Dollars (§6,709,000.00) and the Management and Administrative Fee
shall be Eight Hundred One Thousand Four Hundred and Eighty Dollars ($805,080.00). The base
fee and the Management and Administrative Fee shall be payable in advance in equal monthly
installments which shall be Six Hundred Forty-Three Thousand and Nine Hundred Seven Dollars
($643,907.00). Said base fee shall be for the period beginning on January 1*, 2025 and ending on
December 31%, 2025. Thereafter, the base fee will be negotiated as described in Article 4.2. The
Management and Administrative Fee shall increase proportionally with the base fee adjustments
described in Articles 4.2 and 4.4.

REPLACE Article 7.1 with the following new Article:

7.1 The Agreement is extended for an additional five-year term which shall commence January 1,
2025 and end on December 31, 2029.

REPLACE Appendix F with the following new Appendix F.
REPLACE Appendix F1 with the following new Appendix F1.
ADD Appendix I.

REPLACE Appendix M with the following new Appendix M.
REPLACE Appendix N with the following new Appendix N.
REPLACE Appendix O with the following new Appendix O,

All other terms and conditions remain in effect in accordance with the Agreement referenced in this
Amendment.

Both parties indicate their approval of this Amendment by signature below.
Authorized signatures:

INRARMARK, LLC AUGUSTA, GEORGIA
d/b/a ESG Operations

Item 11.
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By:

Daniel E. Groselle,
Chief Executive Officer

Date:

By:

Item 11.

Garnett L. Johnson,
Mayor
Date:

ATTEST:

Clerk of Commission
Date:
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Appendix F

2025 Project Budget and Staffing Plan

Project Budget

Item 11.

PERSONNEL SERVICES
ADMINISTRATIVE EXPENSES
UTILITIES

CHEMICALS

MATERIALS & SUPPLIES
VEHICLES & EQUIPMENT
OUTSIDE SERVICES
BIOSOLIDS MANAGEMENT

MAINTENANCE & REPAIR

TOTAL OPERATING BUDGET
MANAGEMENT & ADMINISTRATIVE FEE
(12%)

CONTRACTOR’S SUBTOTAL

DIRECTOR’S ALLOWANCE
MANAGEMENT & ADMINISTRATIVE FEE
(12%)

DIRECTOR’S ALLOWANCE SUBTOTAL

TOTAL 2025 BUDGET

$2,360,000.00

L &LH PhL A

$

109,000.00
190,000.00
665,000.00
210,000.00
115,000.00

600,000.00

$1,860,000.00

$ 600,000.00

$6,709,000.00

805,080.00

$ 190,000.00

22,800.00

$ 7,514,080.00

212,800.00

$7,726,880.00
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Appendix F (Continued)
2024 Project Budget and Staffing Plan

Project Staffing Plan

Budgeted Position Budgeted Number

Project Director 1
Lab/ IPP Manager
Operations Manager

Maintenance Manager

O T T Y

Land Application Manager
Operators 11
Lab Analysts
IPP/FOG Technicians
Mechanics
Maintenance Support

Administrative

NN W U AN

Education Specialist
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Appendix F (Continued)

AUD requests in this renewal term that ESG develop and implement a FOG management program. The
costs associated with the implementation of this scope including two additional full-time employees and
associated assets are included in this Appendix F and the scope of service is defined in the following
overview of the FOG Management Program:

1. Components:
a. Grease Traps: Installation and maintenance of appropriate-sized grease traps at commercial
establishments to prevent FOG from entering the wastewater system.
b. Grease Interceptors: Implementation of grease interceptors in high-volume FOG generating
facilities to capture and remove FOG before it reaches the sewer lines.
c. Oil-Water Separators: Installation of oil-water separators in areas prone to high concentrations
of FOG to effectively separate FOG from wastewater.

2. Tank Size and Specifications:
a. ESG will conduct a comprehensive assessment of the local wastewater system and recommend
appropriate tank sizes for grease traps, grease interceptors, and oil-water separators.
b. Tank specifications will adhere to industry standards and local regulations, ensuring optimum
performance and longevity.

3. Inspections and Monitoring:
a. ESG will establish an inspection schedule to visually visit each site annually, ensuring the
proper functioning of grease traps, grease interceptors, and oil-water separators.
b. ESG will coordinate with pumpers to ensure adequate cleaning of facilities, thereby minimizing
FOG buildup.

4. Sampling and Analysis:
a. ESG will develop a robust sampling and analysis protocol to monitor FOG levels in the
wastewater system.
b. Regular sampling will enable early detection of FOG-related issues, facilitating timely
corrective actions.

5. Public Awareness:
a. ESG will design and implement a comprehensive public awareness campaign to educate the
community about the importance of proper FOG management.
b. The campaign will include educational materials, workshops, and outreach initiatives to raise
awareness among residents, commercial establishments, and other stakeholders.

6. Revising FOG Ordinance:
a. ESG will review and revise the existing FOG ordinance to incorporate updated standards,
specifications, and consequences for violations.
b. The revised ordinance will ensure compliance and act as a deterrent against non-compliance.

7. Training and Transition:
a. ESG will provide comprehensive training to Augusta Utilities staff on the operation and
maintenance of the FOG management program.
b. Once the program is operational, Augusta Utilities staff will be fully equipped to take over the
day-to-day management and maintenance activities.

Appendix F-1

Budget Reconciliation

As provided by the terms of Article 4.2, following the year end reconciliation of the actual cost and the
performance of the annual audit associated with the terms of this Agreement for the audited actual costs
attributable to the performance of the Scope of Services for Contract Year 2024 including applicable
management fees, additional expenditures up to $650,000 shall be payable upon submission of an invoice.

Item 11.
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Appendix I

2025 Sewer Assessment Project Budget

Item 11.

Project Budget
SL-RAT Deployment $598,000.00
ADMINISTRATIVE FEE (12.0%) $ 71,760.00
TOTAL 2025 BUDGET $ 669,760.00

Subject to the terms here-in, ESG will facilitate the following activities. The collection system
will be assessed with the SL-RAT to comply with EPD system assessment requirements. AUD

Collections Department will select all locations and scope for deployment of SL-RAT operations.

During SL-RAT operations, manholes will be inspected and asset data accuracy verified in GIS.
Manbhole data collected will be used to assist with the I&I program and infrastructure
improvements. When segments consistently have low scores, mains will be cleaned and video
recorded. Data will be entered into CityWorks, and repair work orders generated as needed.
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Appendix M
Fort Eisenhower WTP Valve Actuator Modifications

Project Budget

Fort Eisenhower WTP Valve Actuator Modification

Project $262,790.00
ADMINISTRATIVE FEE (12.0%) $ 31,535.00
TOTAL 2025 BUDGET $ 294,325.00

ESG will furnish all labor, equipment, and materials to remove and replace existing control
valves in the filter gallery at the irrigation plant at Fort Eisenhower according to plans and
specifications provided by GMC in Augusta Project #FG_2018-005 as defined in GMC Project #
CAUG180004. ESG will bill on a percent complete basis until the project is complete, inclusive
of a 12 percent markup.
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Appendix N
2025 Water Tank Management Budget

Project Budget

Item 11.

WATER TANK ROUTINE MAINTENANCE $ 89,000.00

TOTAL 2025 BUDGET $ 89,000.00

Subject to the terms herein, ESG or its subcontractor shall provide the labor to perform the following
tasks (collectively the “Inspection Services”): visual inspections (annual) and washout inspections (bi-
annual) of the Tanks for the purpose of reviewing any paint and/or maintenance needs of the identified Tanks
of the Owner.

The Visual Inspection is completed annually which includes climbing the tank to verify not only
coating condition, but safety and sanitary conditions related to maintaining compliance with Georgia EPD
regulations. All screens are inspected and replaced yearly as needed, and tank hatches secured to prevent
any unauthorized entry. The tank’s legs, rods and connection points, ladders, safety equipment, roof and
interior are visually inspected as part of each inspection. The condition is photographed and documented in
our CMMS (Computerized Maintenance Management System) and a yearly Condition Assessment report is
provided. These inspections are completed while the tank remains in service and they will not cause any
interruptions in service.

In addition to the annual Visual Inspection, a bi-annual Washout Inspection is completed to
perform a complete interior coating inspection. As part of the Washout Inspection, the tank will be drained
and removed from service, by the Owner, so that any dirt, sediment, silt, or other foreign matter may be
removed from the bowl area by pressure washing at 3500 psi. After cleaning, if any minor areas of
corrosion are noted in the tank’s bowl area, they will be repaired at this time. After the inspection is
completed, the tank will be disinfected per AWWA C652 and readied for return to service. The bi-annual
inspections are documented in our CMMS system and on every other Contract Year will be provided with
the Condition Assessment report for that same Contract Year. Typically, this work can be completed in
one days’ time, based on the tank being drained and ready for service upon arrival of crew.

Each visual inspection and washout inspection of the Tanks will include a written recommendation
of suggested corrective maintenance repairs related to exposed and assessable components such as steel
replacement, steel parts, expansion joints, water level indicator, venting, safety climb systems, sway rod
adjustments, manhole covers, gaskets and any other components of each tanks which are readily assessable
to visual inspection. Inspection Services shall be limited to those tasks which are normally included in routine
preventive maintenance inspection practices as provided by members of the storage tanks maintenance
profession in the Southeastern United States.

Inspection Services shall not include or encompass the performance by ESG of any inspection
related to any portion of the Tanks which is contained below ground, embedded in steel or part of any in-
ground valves and piping. The City acknowledges that the Inspection Services to be performed by ESG do
not include and are not related to Lead Abatement Procedures or disposal of any Hazardous Waste Materials,
nor the detection or mitigation of deterioration of any embedded structural or non-structural elements encased
within any concrete structure which is a part of the Tanks.

Following each inspection, the City will receive from ESG inspection reports and photographs
describing the condition of any Tank(s). ESG acknowledges that the referenced inspections are not intended
to determine the design integrity or structural integrity, inclusive of any latent design or construction defects
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of the Tanks. In each inspection report (visual or washout), ESG will identify necessary maintenance or
repairs of the Tanks, if any, and may perform such maintenance and repairs subject to the terms and
conditions of an addendum to this Agreement mutually agreed to and executed by the ESG and City.

The City shall, during the term of the Agreement, provide the following in order to facilitate the
performance of the services described by this Exhibit H: a) provide electrical service (110 Volt) to the
Tank(s) site; b) provide at a minimum a % water service to any site of a Tank(s) site; and c) provide an
access road to any Tank(s) site sufficient for the performance of the Inspection Services by ESG.

The Inspection Services provided by ESG under the terms of this Appendix N are of a professional
nature and shall be performed in accordance with the degree of skill and care ordinarily exercised by members
of the storage tanks maintenance profession in the Southeastern United States for similar and comparable
water storage tanks.

Item 11.
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Appendix O —

Painting and Renovation, Cleaning of Tobacco Rd. Berkman Rd. High
Point, and Faircrest Tanks 1 & 2

ESG agrees to prepare, paint, renovate, and/or pressure wash tanks as described below. The estimated cost
is as follows:

Summary of Costs

Item | Description Cost
1 Tobacco Rd. $168,500.00
2 Berkman Rd. $187,500.00
3 High Point $493,500.00
4 Faircrest Tank 1 $28,800.00
5 Faircrest Tank 2 $12,350.00

Total | $890,650.00

ESG’s cost estimate is Eight Hundred-Ninety Thousand and Six Hundred and Fifty dollars ($890,650.00).
ESG will invoice Augusta monthly on a percent complete basis for this work. The proposal includes all
labor, equipment, and materials needed to renovate the interior, exterior and complete the repairs or logo
installations as listed below. All work will be inspected and signed off by a NACE Certified Coating
Inspector.

The interior renovations will consist of a paint system meeting the AWWA D102-21 paint system as listed
below.

High Point Tank Interior Specifications

Surface Preparation: SSPC-SP10/NACE2

Primer: Tnemec 94 H20 Zinc applied at 2.5 to 3.5 mils dry
Stripe: Tnemec Series 140-15BL applied at 2.0 to 3.0 mils dry
Finish: Tnemec Series 21-1255 applied at 10.0 to 12.0 mils dry

High Point, Berckman, and Tobacco Rd. Tank Exterior Specifications

Surface Preparation: Pressure wash exterior with rotary nozzle at a minimum of 3500 psi
Spot Prime: Tnemec Series 135 Uni-Bond Mastic, DFT 4-6 mils

Primer: Tnemec Series 135 Uni-Bond Mastic, DFT 4-6 mils

Finish: Tnemec Series 700 Endura-Shield, DFT 2-3 mils

Faircrest Tanks 1 and 2
Labor, equipment, and materials needed to pressure wash and clean exterior of Faircrest Tanks 1 and 2 in a
single mobilization.

Item 11.
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Item 12.

Engineering Services Committee Meeting
Meeting Date: March 25, 2025

AED Road Paving 2024-2025 Construction

Construction Material Inspection & Testing, Construction Monitoring & Quality Assurance/Quality

Control, and Geotechnical Services
RFP #19-179
File Reference: 24-014(T)

Department:
Presenter:
Caption:

Background:

Analysis:

Financial Impact:

Engineering & Environmental Services
Dr. Hameed Malik, Director

Approve the continued funding of the current On-Call Field and Laboratory
Testing for Soil and Construction Material, and Geotechnical Inspection and
Investigation (CMT Geotech) Services contract in the amount of $253,950.00
for Road Paving 2024-2025 construction. MC2 assigned to Road Paving
2024-2025 construction material testing & special inspection services.
AE/RFP 19-179

Road Resurfacing is an ongoing Augusta Engineering (AE) construction
activity. Augusta Commission awarded during 2024-2025 various road
resurfacing contracts on December 3, 2024. Road paving is commencing
soon. Field and Laboratory Testing for Soil and Construction Material, and
Geotechnical Inspection and Investigation Services are integral parts of
construction activities to ensure construction improvements quality control
and quality assurance. AE Construction Group is short staffed and utilizing
on-call services as is an extension of AE construction monitoring &
oversight. On August 2019, commission approved the award of

CMT _Geotech Services contract with Atlas (ATC Group Services LLC),
Matrix Engineering Group, Inc. (MEG), and MC Squared, Inc. (MC2) being
the selected firms.

MC2 is assigned to assist Augusta Engineering with paving roads & roads
Resurfacing for the 2024-2025 contract. Construction quality assurance &
quality control (QA/QC) is essential to construction of good roads and
industry current requirement. Augusta Engineering construction group is
short staffed and on-call CMT Services are warranted to ensure construction
QA/QC. Requested Supplemental funding is needed to cover cost of MC2
services.

Funds in amount of $253,950.00 are available in the Engineering SPLOT8-
Resurfacing fund.
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Alternatives:

Recommendation:

Funds are available in
the following accounts:

REVIEWED AND
APPROVED BY:

Item 12.

1. Do not approve and find alternative way to provide required construcurom
material testing, construction QA/QC Services and meet roadway paving
construction QA/QC requirements.

Approve the continued funding of the current On-Call Field and Laboratory
Testing for Soil and Construction Material, and Geotechnical Inspection and
Investigation (CMT_Geotech) Services contract in the amount of
$253,950.00 for Road Paving 2024-2025 construction. MC2 assigned to
Road Paving 2024-2025 construction material testing & special inspection
services. AE/RFP 19-179.

($253,950) 330-0411120-54.14110 - Engineering SPLOST 8-
Resurfacing

HM/sr
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GEOTECHNICAL * ENVIRONMENTAL
MATERIALS TESTING

December 10th, 2024
Ms. June Hamal
Augusta Engineering and Environmental Services Department
452 Walker Street, Suite 110,
Augusta, GA 30901

Subject: Proposal for Construction Materials Testing & Special Inspection Services
Resurfacing Various Roads
Richmond County, Georgia
MC? Proposal No. A122401.185_C

Dear Ms. Hamal,

MC Squared, LLC. (MC?) is pleased to present this proposal for Construction Materials
Testing & Special Inspection Services associated with the Resurfacing of Various Roads
in Richmond County, Georgia. This proposal outlines the services you requested and our
budgetary estimate, per the information provided via e-mail dated October 2024. The
project's finalized construction schedule and completed specifications were not
provided to MC? during the preparation of this proposal. Therefore, this estimate is
based on MC2's experience with similar projects. In addition, per the provided
information, we assumed the total duration of MC? services during the construction
would be 350 days. MC? can revise this estimate once the project construction
schedule is available.

PROPOSED SERVICES
Construction Management
e Review project drawings, specifications, and contract scope of work.
e Review contracts, schedules, and quality control/quality assurance plans.
e Manage pre-construction and progress meetings: Present agenda, scope,
schedule, and conditions applicable to the project.
e Review submittals, RFI's, and communicate with project Stakeholders (Design/
Owner/Contractor) regarding approvals, feedback, and change orders promptly.
e Weekly meetings/conferences with the project stakeholders.
e Keep logs of open and corrected Items for follow-up with the contractor on a
resolution to changes and/or corrective measures.
e Engage the owner for items that require a change in design and/or contract
provisions.
e Review change orders and manage the approval process.
e Review monthly pay applications and resolve issues with the contractor before
payment approval.

MC Squared, LLC.
1275 Shiloh Road NW, Suite 2620, Kennesaw, Georgia, 300144, T (770) 650-0873
www.mc2engineers.com

Item 12.
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Resurfacing of Various Projects
Richmond County, Georgia
MC? Proposal No. A122401.185 C

Item 12.

e Assist in project closeout by reviewing punch list items with contractors and
finalizing documentation before project closeout and release of retainage.

Construction Materials Testing Services

e Monitor and document the progress of work daily and schedule construction
inspections as required by the project specifications.

e Geotechnical and Pavement Engineer to provide evaluation and
recommendations.

e Monitoring of over-excavation and quantification.

e Subgrade inspections of finished grades for pavements and sidewalks on both
sides of the roadways.

e Concrete testing on the sidewalk on both sides of the roadways, curbs/gutters,
and structures.

e GAB compaction testing and proof-roll testing.

e Asphalt testing.

e Laboratory testing
- Soil Proctor tests.
- GAB Proctor tests.

FEE ESTIMATE

MC? will provide the above scope of services for an estimated fee of $253,950.00 on a
time and materials basis.

Additional work required beyond the scope of services included in this proposal (e.g.,
additional analyses/testing or other factors beyond MC? control) will be invoiced on a
time and expense basis and an estimate for efforts will be provided upon request.
However, additional work will not be performed without your prior written
authorization. Estimates for additional work will be provided upon request.

AUTHORIZATION

To authorize us to perform these services, we ask that you indicate acceptance of this
proposal by your signature in the space provided. Our work will be performed by the
attached Standard Agreement Provisions, which should be considered an integral part of
this proposal.

MC? appreciates being considered for this project and looks forward to working with
you. Please do not hesitate to call us if you have any questions.
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Resurfacing of Various Projects

Richmond County, Georgia
MC? Proposal No. A122401.185 C

Sincerely,
MC Squared, LLC.

e Ldan b Vadde

Shaban Abousaud Prashanth Vaddu, PE

Project Manager Regional VP

Budgetary Fee Estimate: $253,950.00 (Attachment A)

AUTHORIZED BY: INVOICE TO:

Signature Firm

Name Address

Title

Date Attention
Attachments:

1- Schedule of Services and Fees
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GEOTECHNICAL » ENVIRONMENTAL
MATERIALS TESTING

Construction Materials Testing and Special Inspections
Resurfacing Various Roads

Augusta, GA

MC?2 Proposal No. A122401.185 C

Item 12.

DESCRIPTION OF SERVICES

QUANTITY X UNIT PRICE

COST ($)

ITEM 1 - Construction Materials Testing Services:
- Attendance of weekly site meetings
- Subgrade evaluations
- Soil backfill monitoring
- Soil backfill compaction testing
- Bearing capacity evaluation
- GAB testing
- Nuclear gauge density testing
- Asphalt temperature determination

4 hrs/day x 350 days x $63/hr

88,200.00

ITEM 2 - Staff Engineer & Professional Engineers:
- Pavement Engineer

- Field Staff engineer for documentation of construction activities
- Project Manager (Monthly Meetings 11 hrs, weekly report review)

lhr/week x 65 weeks x 150/hr

4 hrs/day x 350 days x $86/hr
2hrs/week x 65 weeks x $120/hr

145,750.00

ITEM 3 - Laboratory Testing for Soil / Asphalt
- Asphalt Specific Gravity testing
- Gradations
- Soil/GAB proctors
- Concrete Cylinders

LUMP SUM

20,000.00

Estimate Maximum Fee:

253,950.00

Notes:

1-Hourly rate includes direct expense costs (such as a vehicle, phone, per diem, lodging, etc). There will be no separate pay item for these and other incidental items.

2-Any work outside of BAM-5PM or night work will result in an OT rate of 1.5x.

3-Assigned Inspector must possess required GSWCC and other Certifications to perform required

4-Assumed Construction days: 450 Total days of Service: 350
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RFP 19-179 On-Call Construction Material Inspection and Testing,
ﬁ Construction Monitoring and Quality Assurance/Quality Control and
A Geotechnical Inspections and Investigations
GE/ORGTI A for Augusta, GA — Engineering Department
RFP Due: Friday, March 29, 2019 @ 11:00 a.m.

Total Number Specifications Mailed Out: 10

Total Number Specifications Download (Demandstar): 8
Total Electronic Notifications (Demandstar): 125
Georgia Procurement Registry: 448

Mandatory Pre-Qualifications Conference Attendees: N/A
Total Number Mailed to Local Vendors: 3

Total packages submitted: 9

Total Noncompliant: 0

Attachment Save Addendum Fee 7

VENDORS "B" E-Verify Form 1 Proposal Original Copies

CSRA TESTING & ENGINEERING
1005 EMMETT STREET, SUITE A Yes 138689 Yes Yes Yes Yes Yes
AUGUSTA, GA 30904

NOVA ENGINEERING

3900 KENNESAW 75 PKWY
SUITE 100

KENNESSAW, GA 30144

Yes 124398 Yes Yes Yes Yes Yes

MC SQUARED INC
1275 SHILOH RD NW SUITE 2620 Yes 228126 Yes Yes Yes Yes Yes
KENNESAW, GA 30144

WOQOD

2677 BUFORD HWY Yes 44372 Yes Yes Yes Yes Yes
ATLANTA, GA 30324

ATC

1453 GREENE STREET Yes 46692 Yes Yes Yes Yes Yes
AUGUSTA, GA 30901 .

GMC
1450 GREENE STREET, SUITE 505 Yes 425070 Yes Yes Yes Yes Yes
AUGUSTA, GA 30901

MATRIX ENGINEERING
3459 WRIGHTSBORO RD, SUITE B Yes 46339 Yes Yes Yes Yes Yes
AUGUSTA, GA 30909

S & ME
1527 CRESCENT DRIVE Yes 53285 Yes Yes Yes Yes Yes
AUGUSTA, GA 30909
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Item 12.

RFP 19-179 On-Call Construction Material Inspection and Testing,
Construction Monitoring and Quality Assurance/Quality Control and
Geotechnical Inspections and Investigations

for Augusta, GA — Engineering Department
RFP Due: Friday, March 29, 2019 @ 11:00 a.m.

Total Number Specifications Mailed Out: 10

Total Number Specifications Download (Demandstar): 8
Total Electronic Notifications (Demandstar): 125
Georgia Procurement Registry: 448

Mandatory Pre-Qualifications Conference Attendees: N/A
Total Number Mailed to Local Vendors: 3

Total packages submitted: 9

Total Noncompliant: 0

Attachment \ Save Addendum Fee - 7
VENDORS "B" E-Verify | rorm 1 Proposal Original Coples
IEMC ENGINEERING
4424 COLUMBIA RD, SUITEB Yes 324715 Yes Yes Yes Yes Yes
MARTINEZ, GA 30907

Page 2

19-179 Official Tab
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7 Office of the Administrator

Item 12.

A et p . )
‘”‘/? Gl [§ 2 ti? A Ta?lyahA.Douse
2 Interim Administrator

December 6, 2022

Dr. Hameed Malik, Director

Engineering and Environmental Services Department
452 Walker Street, Suite 110

Augusta, GA 30901

Dear Dr. Malik:

At their meeting held on Tuesday, December 6, 2022, the Augusta, Georgia Commission, acted

on the following items:

29.  Approved the continued funding of the current On-Call Field and Laboratory Testing for
Soil and Construction Material, and Geotechnical Inspection and Investigation (CMT Geotech)
Services contract in the amount of $258,090.00 for 5th & 6th Streets Improvements Projects.

RFP 19-179 / Requested by Engineering

30.  Approved award of Construction Contract to Reeves Construction, subject to Value
Engineering and in the amount of $10,041,083.90, for Transportation Investment Act (TIA)
Projects, 5th Street & 6th Street Improvements Projects, subject to receipt of signed contracts

and proper bonds. RFP 22-258 / requested by Engineering.
33.  Approved supplemental funding (SA3) for Engineering Phases of
Improvements. RFP 18-311 / requested by the AED.

Design Consultant
Services Agreement to Hussy Gay Bell (HGB) in the amount of $71,695 for the Broad Street

34. Approved entering into a Franchise Agreement (Agreement) with Comeast of

Georgia/South Carolina LCC. Also approve the Agreement to be executed by Augusta, GA Legal

Counsel and the Mayor.

35.  Approved supplemental funding (phase 2 funding) in the amount of $2,500,000.00 for

Warren Lake in-progress dredging under Contract of Sediment Dredging and Disposal

Construction Services to Waterfront Property Services, LLC Waterfront Property Services, LLC
dba Gator Dredging for continuation of Warren Lake dredging & sediments removal & disposal.

RFP 20-224/ Requested by Engineering.

36.  Approved Additional Supplemental funding for Completing In progress Rehabilitation of
Augusta Landfill Phase 3 Active Phase Service Road & associated repan's in the amount of

$225,120.30. Requested by Engineering. RFP 16-161 - 22ENG115

38.  Approved Task Order four (SA4) funding for Drainage System Assessment, Verification
and Drainage Improvements Engineering Services Agreement to Ardurra (former Constantine
Engineering) in the amount of $49,575.00 for Overton Road Drainage Sub-basin design phase

services. RFQ 19-148 / requested by Engineering.

Engineering and Environmental Services
Hameed Mali

Page1of 2
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39.  Approved award of Construction Contract to E R Snell Contactor, Inc. subject to Value
Engineering and in the amount of $25,132,471.20 for Transportation Investment Act (TIA)
Projects, Telfair Street & 13th Street Improvements Projects, subject to receipt of signed
contract and proper bond. RFP 22-195 / requested by Engineering.

40.  Approved Supplemental funding (SA#4) for continuity of Engineering Phase of Design
Engineering Consultant Agreement to Hussey Gay Bell and DeYoung (HGB) in the amount of
$174,702.50 for Augusta Engineering Transportation Improvement Program (TIP) Operational
Efficiency of Various Intersections Project. Requested by Engineering. RFQ 17-127

48.  Approved the installation of six (6) speed humps along Elders Drive between Harper
Franklin and Billie J Drive per Augusta speed hump adopted Policy. Also approve construction
funds in amount of $30,000.

If you have any questions, please contact me.
In Service,

o

Takiyah A. Douse
Interim Administrator

TAD/nd

Engineering and Environmental Services Page 2of 2
Hameed Mali

Item 12.

108




/. - ENGINEERING & ENVIR. SVCS. DEPARTMENT
p LA

A Hameed Malik, Ph.D., P.E. /'rector

27125

s
/

FROM: xf\ /| Hameed Malik, Ph.D., PE, Director- Engineering & Environmental Services
v

/
DATE! Monday, March 3, 2025

SUBJECT: Construction Services for Landfill Phase 3 Unfinished Liner (Cell3B2)-
Protective Cover Completion
Morgan Cotp Landfill Phase 2C Contract Supplement 5
RFP 21-183
File Reference: 25-014(A)

Augusta Engineering & Environmental Services Department (AEES) is seeking to supplement
Landfill Phase 3 Cell3B2 Unfinished Liner-part3 construction to the Morgan Corp (Morgan) in-
progress Landfill Construction contract (21-183). The following paragraphs state the reasoning for
extending the contract and for proceeding with completing Cell3B2-Part2 construction and getting it
ready for waste placement in a timely manner. Work includes removal of existing rain flap &
stormwater pipes, extension of leachate and storm lines and placement of protective two-foot cover
layer. It is AEES determination that tasking Morgan with completion of this construction is cost
effective timely option and Morgan Corp has the needed resources and equipment that can be
mobilized immediately. In addition Morgan constructed the liner latest protective cover & underneath
leachate system extension and is familiar with liner existing surface & surface conditions, landfill daily
operation and GA Environmental Protection (EPD) regulatory certification requirements.

Blue Ridge Setvice Inc. (BRS) is providing landfill Phase 3C air space management services and
indicated that cutrent certified airspace most likely will be filled close to the end of July 2025. It critical
to move forward with finishing the unfinished liner segment-Cell3B2-Part3, and get it certified for
waste placement. Aforementioned activities ate very specialized services and Morgan Corp has extensive
experience in this type of construction and recently completed Cell3B2-Pars 1 & 2. Morgan can
mobilize resources immediately. Given urgency to get Cell3B2 waste placement ready close to July
2024, AEES is seeking to supplement Cell3B2-Part3 construction to the Morgan in-progress contract.

Thank you.

/hm

cc: Nancy Williams, Procurement Department
Oscar Flite and Walt Cotban, AEES
File

1/1Page
Augusta Engineering Administration
452 Walker Street, Suite 110 — Augusta, GA 30901
Office: (706) 796 —5040 Fax: (706) 796 -5045

www.augustaga.gov

Item 13.
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Item 13.

PROPOSAL

Morgan Corp. 02/24/2025

1800 E. Main Street

Duncan, SC 29334

Tom Csenge

tcsenge@morgan-corp.com
Shashank Patel
SCS Engineers

JoB LOCATION

Deans Bridge LF Cell 3B2 Phase 3 4330 Deans Bridge Rd, Blythe, GA 30805

Client # | Description Quantity Unit | Unit Price Ext Price

1 Mobilization/Demobilization 1.00 | LS $111,500.00 $111,500.00

2 Project Survey 1.00 | LS $67,000.00 $67,000.00

3 Erosion and Sediment Control 1.00 | LS $75,625.00 $75,625.00

4 Waste Removal for Tie-in to Existing PC 3,500.00 | CY S 9.95 $34,825.00
- Cut

5 Remove Existing 60-mil Rain Flap & 46,700.00 | SF S 0.85 $39,695.00
Disposal Onsite

6 Removal of 30-inch HDPE Stormwater 1.00 | LS $4,994.00 $4,994.00
Pipes

7 Edge of Liner Survey and Investigation 1.00 | LS $25,000.00 $25,000.00

8 24" Protectice Cover Placement (Borrow 9,800.00 | CY $ 27.00 $264,600.00
Area)

9 24" Protectice Cover Placement 4,100.00 | CY $ 10.20 $41,820.00
(Diversion Berm)

10 60-mil HDPE Geosynthetic Rain Flaps & 7,900.00 | SF S 2.86 $22,594.00
Sandbags

11 Structural Fill - East Berm and Soil 2,400.00 | CY S 56.00 $134,400.00
Wedge

12 6-inch HDPE SDR 11 Leachate Collection 120.00 | LF $ 69.00 $8,280.00
Pipe, Solid

13 6-inch HDPE SDR11 Leachate Collection 480.00 | LF $ 106.00 $50,880.00
Pipe, Perf.

14 Tie-in to Existing Leachate Collection 1.00 | LS $31,210.00 $31,210.00
Pipe

15 12-mil Raintarp with UV Resistant 184,500.00 | SF S 0.80 $147,600.00
Sandbags

Page 1 of 2
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Item 13.

16 | Seeding and Grassing |  2,200.00 [ SY | S 1.68 | $3,696.00

Liner Repairs (If Needed)

017A Cut for Compromised Subgrade, and 2,000.00 | CY S 10.10 $20,200.00
Compacted Soil

017B Structural fill for Soil Under Subgrade 2,000.00 | CY $ 10.10 $20,200.00

017C 24-inches of Compacted Soil below the 2,000.00 | CY $ 19.00 $38,000.00
Geosynthetic

017D Geosynthetic Clay Liner, Primary 10,000.00 | SF S 4.00 $40,000.00

017E 60 mil Textured HDPE Geomembrane 10,000.00 | SF S 5.50 $55,000.00
Liner, Primary

18 Remove & Dispose Existing 12-mil Rain 215,100.00 | SF S 0.30 $64,530.00
Tarp Onsite

Alternate Bid Items $73,000.00

19 | East Stormwater Rip-Rap Ditch | 200.00 [ LF | $ 365.00 $73,000.00

Grand Total: $1,374,649.00

Clarifications:

1. Proposal excludes leak location testing on liner.

2. Proposal excludes topsoil stripping and overburden removal from protective
cover borrow area.

3. Excluded removal of any debris from the borrow area and or protective cover
material contaminated by debris.

4. Excludes cleanup of borrow area.

Page 2 of 2 aan
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Engineering Services Committee Meeting
Meeting Date: March 25, 2025
Construction Services for Landfill Ph3 Cell3B2 Unfinished Liner — Part 3 CST
Morgan Corp Landfill Contract Supplement
RFP 21-183
File Reference: 25-014(A)

Department:
Presenter:
Caption:

Background:

Analysis:

Financial Impact:

Engineering & Environmental Services
Dr. Hameed Malik, Director

Approve Supplementing (SA5) Construction Contract of Landfill Phase 3
Cell3B2 Unfinished Liner-Part3 Construction Services to Morgan Corp.
Also, approve supplemental funding for $1,000,000.00 for completing
Cell3B2-Part3 construction. AE/RFP 21-183

Landfill Phase3 Cell3 initial construction kept over 20 acres portion of its
liner unfinished with the intent to complete it at a later time. The department,
in collaboration with its consultant (Blue Ridge Services (BRS), conducted
an airspace need assessment in early 2023. Accordingly, a three phase plan
for the unfinished liner completion construction was developed. (BRS) is
providing landfill Phase 3C air space management services and indicated that
the current certified airspace most likely will be filled close to end of July
2025. Hence it is a pressing need to move forward with finishing the
unfinished liner 3rd segment (Cell 3B2-Part3) and get it certified for waste
placement ASAP.

Aforementioned activities are very specialized services and Morgan Corp has
extensive experience in this type of construction and being onsite can
mobilize resources immediately. Morgan Corp (Morgan) is presently
completing Phase 2C closure construction punch list items and axillary items
associated to Cell3B2-Part2 construction. Given time urgency to get
Cell3B2-part3 waste placement ready close to July 2025, it is the
department’s determination that supplementing Cell 3B2-Part3 construction
to Morgan construction work in-progress is a cost effective timely option and
Morgan Corp has needed resources and equipment that can be mobilized
immediately. In addition Morgan constructed the liner latest protective cover
& underneath leachate system extension and is familiar with liner existing
surface & surface conditions, landfill daily operation and GA Environmental
Protection (EPD) regulatory certification requirements.

Funds in amount of $1,000,000 are available in Landfill FY2025 Operational

Construction budget.
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Alternatives:
Recommendation:

Funds are available in
the following accounts:

REVIEWED AND
APPROVED BY:

Item 13.

No alternate proposed.

Approve Supplementing (SA5) Construction Contract of Landfill Phase 3
Cell3B2 Unfinished Liner-Part3 Construction Services to Morgan Corp.
Also, approve supplemental funding for $1,000,000.00 for completing
Cell3B2-Part3 construction. AE/RFP 21-183.

($1,000,000) 541 044210 54.32222 - Landfill Operations FY2025

HM/sr
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Engineering Services Committee Meeting
Meeting Date: 3/25/25
Utilities Purchase of Itron AMI System (RFP 24-261)

Department:

Presenter:

Caption:

Background:

Analysis:

Financial Impact:

Alternatives:

Utilities

Wes Byne, Director

Approve Augusta Utilities Contract With Itron For Advanced Metering Infrastructure (RFP 24-261).
The requested is for a five (5) year contract with the option to extend for five (5) additional years
with Commission approval.

AUD has been in the process of evaluating Advanced Metering Infrastructure (AMI) offerings since
2023 with a series of limited scale technology demonstrations and pilot projects. This process has
included a long term pilot with Itron consisting of 488 cellular endpoints, and a smaller pilot using
consisting of 53 LoRa radio endpoints. As a result of these pilots, AUD has identified significant
operational and cost efficiencies that will be achieved by introducing AMI across the entire water
metering system. AUD issued RFP 24-261 to solicit proposals for AMI solutions and after careful
review of the received proposals, AUD has identified that Itron provides the most advantageous
AMI solution for Augusta.

AUD has evaluated AMI solution proposals that will enable us to better manage the water system
and to be more customer responsive. This will be accomplished by having access to much more
data than previously available. We will receive information for, at a minimum, hourly usage across
the entire water distribution network, including at each residence and business serviced by the
water utility.

AUD has reviewed the proposals received from 6 proposers in response to RFP 24-261, Advanced
Metering Infrastructure System. Based on our research and evaluation of the proposals by a
selection committee, we have identified that the Itron cellular solution is the best proposal to meet
the needs of Augusta. This is based on a technical and cost analysis of each proposal. Itron was
identified as the best overall proposal to meet our needs and was also the lowest cost proposal.

There are multiple costs associated with this contract. The first three years of expenses include
hardware, professional services, and software with a total cost of $7,016,871.60 and is funded
through the 2024 bond issue. This cost includes $6,305,809.44 for hardware, $93,176 for
professional services, and $617,886 in connectivity and software fees. Funds for future year
software fees will be included in future AUD annual budgets.

AUD does not purchase the Itron AMI solution. If the solution is not purchased AUD can engage in
negotiations with other proposers, can re-issue the RFP to solicit more proposals, or can not
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implement AMI. Each of these three will result in delaying or precluding the ability for AUD 1

better serve our customers and stakeholders with data driven approaches to water management.

Recommendation: Approve Augusta contract with Itron for an AMI network.

Funds are available GL 516043410-5424320 /JL 82500010-5424320
in the following
accounts:

REVIEWED AND N/A
APPROVED BY:
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MASTER SALES AGREEMENT
TERMS AND CONDITIONS

This Master Sales Agreement (the “Agreement”) is made and entered into as of (the “Effective
Date”) by and between Itron, Inc., a Washington corporation with a principal place of business at 2111 N.
Molter Road, Liberty Lake, Washington 99019 (“Itron”), and Augusta, Georgia, a political subdivision of the
State of Georgia with a principal place of business at 535 Telfair Street, Augusta, Georgia 30901(“Customer”).
Itron and Customer may each be referred to as a “Party” and together as the “Parties.”

1. Scope. This Agreement sets forth the terms governing all Technology & Services Addenda under this
Agreement. The attached Transaction Summary identifies which Addenda are made a part of this Agreement.

2. Technology & Services Addenda. Technology & Services Addenda may set forth additional terms and
conditions applicable to specific products and services purchased by Customer. In the event of a conflict
between this Agreement and an Addendum, the Addendum will control to the extent necessary to resolve the
conflict.

3. Purchase Orders. All purchase orders will be governed by the terms of this Agreement. Pre-printed
terms on a purchase order will be null and void, and no contingency, addition, or conflicting term contained on
any purchase order will be binding upon Itron.

4, Fees, Taxes, and Payment.

4.1. Fees. Fees will be specified in a pricing summary made a part of this Agreement. Itron reserves the right
to modify the pricing summary from time-to-time during the term of this Agreement upon thirty (30) days’
prior written notice to Customer for any new purchase orders.

4.2. Taxes. Prices and charges for products and services are exclusive of taxes, levies, duties and similar
governmental assessments (“Taxes”), all of which are the responsibility of Customer to pay. Customer is
responsible for paying all Taxes applicable to transactions. If Itron has the legal obligation to pay or collect
Taxes for which Customer is responsible, the appropriate amount shall be invoiced to and paid by Customer,
unless Customer provides a valid tax exemption certificate or direct pay permit authorized by the appropriate
taxing authority. Itron is solely responsible for taxes assessable against Itron based on its income, property and
employees.

4.3. Payment. All purchase orders are subject to credit approval. Payment terms are net thirty (30) days
from the date of invoice. All payments shall be made in US currency. Late payments shall accrue interest from
the due date at the rate of 1.0% of the outstanding balance per month, or the maximum rate permitted by law
until the date paid, and Itron may condition future renewals and purchase orders on payment terms shorter than
thirty (30) days.

5. Term and Termination.

5.1. Term. The term of this Agreement begins on the Effective Date and continues for a period of five (5)
years. After the initial five (5) years, both Parties will have the option to extend the Term for another five (5)
years contingent on approval by the Augusta Commission, unless either Party provides ninety (90) days prior
written notice by either Party of intent not to renew prior to the applicable expiration date.

5.2. Termination for Convenience. Either Party may terminate this Agreement for convenience upon
ninety (90) days’ prior written notice to the other.

5.3.  Termination for Cause. Other than Customer’s nonpayment which shall constitute a breach of this
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Agreement if full payment is not received within five (5) days of written notice, either Party may terminate this
Agreement by providing the other Party with written notice if the other Party (i) becomes insolvent, executes a
general assignment for the benefit of creditors or becomes subject to bankruptcy or receivership proceedings;
(i1) breaches its obligations related to the other Party’s confidential information; or (iii) commits a material
breach of this Agreement that remains uncured for thirty (30) days following delivery of written notice of such
breach (including, but not necessarily limited to, a statement of the facts relating to the breach or default, the
provisions of this Agreement that are in breach or default and the action required to cure the breach or default).

5.4. Surviving Provisions. Any provision of this Agreement that contemplates performance or observance
subsequent to termination or expiration of this Agreement shall survive termination or expiration and continue
in full force and effect for the period so contemplated.

6. Privacy.

6.1. General. If, in the course of providing any services, Itron has or obtains, to any extent and for any
reason, any access to Customer Data, then the terms and conditions of this Section 7 will apply.

6.2. Definition of Customer Data. “Customer Data” means any information about Customer’s existing or
prospective customers that Itron acquires, develops, or derives under this Agreement. Customer Data may
include, without limitation, any personally identifying information relating to an existing or prospective
customer, or any other information that, either individually or when combined with other information could be
used to derive information specific to a particular customer or prospective customer, which information is not
generally available to the public and which Itron acquires or derives in carrying out its obligations under this
Agreement. Customer Data includes, but is not limited to, information regarding a User’s identity social
security number, telephone number, credit card number, e-mail address, account information, service purchase
and usage information.

6.3. Use of Customer Data. Itron may only collect, access, use, maintain, or disclose Customer Data to
fulfill its obligations under this Agreement. Customer exclusively owns all Customer Data and Itron agrees to
return, or at the election of Customer, destroy (and confirm in writing the destruction) all Customer Data upon
the termination or expiration of this Agreement, or earlier if requested to do so in writing by Customer.

6.4. Reservation of Rights to Customer. Subject to the limited rights granted by Customer hereunder, Itron
acquires no right, title or interest from Customer or its licensors under this Agreement in or to Customer Data,
including any Intellectual Property (defined below) rights in that Customer Data.

6.5. Safeguards. Itron will employ administrative, physical, and technical safeguards that are reasonably
designed to prevent unauthorized collection, access, disclosure, and use of Customer Data while in its custody
(“Safeguards™). The Safeguards Itron employs must: (1) meet, at a minimum, industry practice; and (2) be
reasonably designed to ensure that only Itron personnel with a need to know the Customer Data have access to
it. Itron will promptly notify Customer of any known breach of any Safeguards, and Itron and Customer will
cooperate to investigate and remedy any such breach and any related dispute, inquiry, or claim.

6.6. Miscellaneous. This Section 7 supplements Section 6 (“Confidentiality”), and the provisions of this
Section 7 control if they conflict with Section 6 (“Confidentiality”). A breach of any Customer Data provision
may result in irreparable harm to Customer, for which monetary damages may not provide a sufficient remedy,
Customer may seek both monetary damages and equitable relief.

7. Warranties.

7.1. Services & Deliverables Warranties. Express warranties for products and services (the Express
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Warranties”) will be stated in the applicable Addenda for the period stated therein (the “Express Warranty
Period”).

7.2. CERTAIN WARRANTY EXCLUSIONS. THE WARRANTIES UNDER THIS AGREEMENT AND
THE ADDENDA DO NOT COVER PROBLEMS CAUSED BY EXTERNAL CAUSES, INCLUDING
ACCIDENTS, ACTS OF VANDALISM, ABUSE, MISUSE, INADEQUATE MAINTENANCE, UNKNOWN
OR UNFORESEEN ELECTROMAGNETIC DISTURBANCES ON THE NETWORK, PROBLEMS WITH
ELECTRICAL POWER, OR WITH THE QUALITY OF THE WATER, THE ENERGY OR THE
NETWORK, ACTS OF GOD, SERVICE (INCLUDING INSTALLATION OR DE-INSTALLATION) NOT
PERFORMED OR AUTHORIZED BY ITRON.

7.3. DISCLAIMER OF WARRANTIES. WARRANTIES UNDER THIS AGREEMENT, TOGETHER
WITH ALL EXPRESS WARRANTIES CONTAINED IN ANY ADDENDUM, STATEMENT OF WORK,
OR OTHERWISE INCORPORATED IN THIS AGREEMENT, CONSTITUTE AND EXPRESS THE
ENTIRE STATEMENT OF THE PARTIES WITH RESPECT TO WARRANTIES. THE PARTIES
DISCLAIM ALL EXPRESS OR IMPLIED WARRANTIES, CONDITIONS OR REPRESENTATIONS
INCLUDING, WITHOUT LIMITATION, (I) IMPLIED WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE, (II) WARRANTIES OF TITLE AND AGAINST
INFRINGEMENT AND (111) WARRANTIES ARISING FROM A COURSE OF DEALING, USAGE OR
TRADE PRACTICE. TO THE EXTENT ANY IMPLIED WARRANTY CANNOT BE EXCLUDED, SUCH
WARRANTY IS LIMITED IN DURATION TO THE EXPRESS WARRANTY PERIOD.

8. Insurance. During the term of this Agreement, Itron will maintain the following minimum levels of
insurance (i) workers’ compensation insurance for Itron employees equal to applicable statutory limits and an
employer’s liability policy in an amount not less than $1,000,000.00; (ii) an occurrence form commercial
general liability policy or policies in an amount not less than $1,000,000 per occurrence and $2,000,000.00
aggregate; (iii) an automobile liability policy or policies in an amount not less than $1,000,000.00 combined
single limit; and (iv) a professional liability policy or policies insuring against liability for errors and omissions
covering professional activities contemplated under this Agreement in an amount not less than $1,000,000.00.
Upon written request, Itron will provide Certificates of Insurance evidencing the coverage described in this
Section.

9. Limitation of Liability.

9.1. NO CONSEQUENTIAL DAMAGES. NEITHER PARTY WILL BE LIABLE HEREUNDER FOR
CONSEQUENTIAL, INDIRECT OR PUNITIVE DAMAGES (INCLUDING LOST PROFITS OR SAVINGS)
FOR ANY CAUSE OF ACTION, WHETHER IN CONTRACT, TORT OR OTHERWISE, EVEN IF THE
PARTY WAS OR SHOULD HAVE BEEN AWARE OF THE POSSIBILITY OF THESE DAMAGES,
EXCEPT THAT THE FOREGOING WILL NOT RESTRICT A PARTY’S ABILITY TO RECOVER
ACTUAL DAMAGES FOR BREACH OF THIS AGREEMENT, INCLUDING THE COSTS OF
OBTAINING REPLACEMENT SERVICES AND DELIVERABLES COMPLYING WITH THE TERMS OF
THIS AGREEMENT.

9.2. LIMITATION. IN NO EVENT SHALL EITHER PARTY BE LIABLE FOR DAMAGES IN EXCESS
OF FIFTY PERCENT (50%) OF THE FEES PAID BY CUSTOMER TO ITRON FOR THE SERVICES OR
DELIVERABLES IN THE TWELVE (12) MONTH PERIOD PRIOR TO THE DATE OF ANY CLAIM.
THIS LIMITATION APPLIES TO ALL CAUSES OF ACTION IN THE AGGREGATE.

10. Indemnification against Third Party Claims.

10.1. General Claims. Itron agrees to defend Customer and Customer’s successors and assigns, officers,
directors, employees, representatives, and agents (“Customer Indemnitees”) from and against any and all
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third-party claims, demands, suits, actions, causes of action, of any kind whatsoever (together a “Claim”), and
Itron will indemnify and hold harmless Customer Indemnitees from and against all damages, losses, costs
and/or expenses (including legal fees and disbursements) awarded against Customer in any such Claim, or
those costs and damages agreed to by Itron in a monetary settlement of such Claim, to the extent resulting from
damages to persons or real or tangible property, bodily injury or death caused by Itron’s gross negligence or
intentional misconduct (including that of its employees, agents, and contractors) arising in connection with this
Agreement.

10.2. Infringement Claims. Itron shall defend the Customer Indemnitees from and against any and all claims,
demands, suits, actions, causes of action, of any kind whatsoever, for damages, losses, costs and/or expenses
(including legal fees and disbursements) by an unaffiliated third party to the extent resulting from any allegation
that any Itron Deliverables and/or Services constitute a direct infringement, violation or misappropriation of any
such third party’s Intellectual Property rights. The foregoing does not apply to products that are not
manufactured by Itron or to software licensed by third parties.

10.3. Conditions to Infringement Claim Defense. Itron’s infringement defense obligations under Section
12.2 are conditioned on Customer’s agreement that if the applicable product or service becomes, or in Itron’s
opinion is likely to become, the subject of such a claim, Itron will have the right, at Itron’s sole option and
expense, either to procure the right for Customer to continue using the affected product or service or to replace
or modify the same so that it becomes non-infringing. Such replacements or modifications will be functionally
equivalent to the replaced product or service. If the foregoing alternatives are not available on terms that are
commercially reasonable in Itron’s sole judgment, Itron shall have the right to require Customer to cease using
the affected product or service in which case Itron will refund to Customer the depreciated value of the affected
product or the unused portion of the service, as the case may be.

10.4. Exclusions to Infringement Claim Defense. Itron shall have no obligation under this Agreement to the
extent any claim of infringement or misappropriation results from: (i) use of a product or service, other than as
permitted under this Agreement or as intended by Itron, if the infringement would not have occurred but for
such use; (ii) use of any product or service in combination with any other product, equipment, software or data,
if the infringement would not have occurred but for such combination; (iii) any use of any release of a software
or any firmware other than the most current release made available to Customer, (iv) any claim based on
Customer’s use of a product after Itron has informed Customer of modifications or changes to the product
required to avoid such claims and offered to implement those modification or changes, if such claim would
have been avoided or mitigated by the implementation of Itron’s suggestions, (v) any modification to a product
made by a person other than Itron or an authorized representative of Itron, or (vi) compliance by Itron with
specifications or instructions supplied by Customer. Itron shall not be liable hereunder for enhanced or punitive
damages that could have been avoided or reduced by actions within the control of Customer.

10.5. Conditions to Defense. As a condition to Itron’s defense obligations under this Agreement, Customer
will provide Itron with prompt written notice of the claim, permit Itron to control the defense, settlement,
adjustment or compromise of the claim and provide Itron with reasonable assistance in connection with such
defense; however, Itron shall not consent to any judgment or settlement of the foregoing, that creates an
obligation on any Customer Indemnitee without first obtaining such indemnitee’s prior written

consent. Customer may employ counsel at its own expense to assist it with respect to any such claim.

10.6. THIRD PARTY CLAIM DISCLAIMER. THIS SECTION CONSTITUTES ITRON’S SOLE AND
EXCLUSIVE OBLIGATION WITH RESPECT TO THIRD PARTY CLAIMS BROUGHT AGAINST
CUSTOMER.

11. Intellectual Property.
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11.1. Definition. “Intellectual Property” means intellectual and industrial property rights, and moral rights or
similar or analogous proprietary rights, pertaining to a particular invention, work of authorship, symbol or other
mark or designation indicative of source or quality, or other particular item of tangible or intangible property,
arising under statutory or common law or by contract, in the United States or another country that recognizes
such rights, whether or not perfected, now existing or hereafter filed, issued, or acquired, including: (i) patent
rights associated with an invention and processes (including business processes), methods and apparatuses
entailed by such invention (including, as applicable, the rights to make, use, sell, offer to sell, import , or have
made, and the rights to file and prosecute patent applications and provisional patent applications); (ii) rights
associated with works of authorship, including copyrights and mask work rights (including the rights to copy,
adapt, distribute, display, perform, and create derivative works); (iii) rights relating to the protection of trade
secrets and confidential information (including the rights to use and disclose); (iv) trademarks, service marks,
trade dress, trade names, and design patent rights (including the right to goodwill appertaining thereto); (v)
moral rights; and (vi) other rights analogous, similar, or comparable to those described by the foregoing clauses
(i) through (v), and other proprietary rights relating to intangible property (including licensing rights and shop
rights).

11.2. Reservation of Intellectual Property Rights. Itron reserves all rights, title and interest in and to all of
its Intellectual Property. Customer reserves all rights, title and interest in and to all of its Intellectual
Property.

11.3. Suggestions. Itron shall have a royalty-free, worldwide, irrevocable, perpetual license to use and
incorporate into its products and services any suggestions, enhancement requests, recommendations or other
feedback provided by Customer.

12. Change Requests & Change Orders.

12.1. Request. Customer may at any time, and from time to time, propose changes to services or services
deliverables or request that Itron perform additional services for Customer (each a “Change Request”). Within
a reasonable period after receiving a written Change Request from Customer, Itron will prepare and submit a
written proposal in the form of a statement of work to Customer that: (i) if applicable, assesses the expected
impact of the Change Request on any services or services deliverables being provided at the time of the request;
(ii) defines and describes how Itron would fulfill or satisfy the Change Request, and describes any additional
services or services deliverables to be provided by Itron in reasonable detail; (iii) sets forth pricing,
specifications, implementation plans and time schedules, with appropriate milestone and completion dates,
anticipated by Itron in connection with fulfilling the Change Request; (iv) contains proposed completion and
acceptance criteria; and (v) sets forth any other information required by this Agreement and any Technology &
Services Addendum.

12.2. Response. If Itron timely submits a response to the Change Request, the Parties will attempt in good
faith to negotiate a mutually acceptable resolution. Mutually agreed upon Change Requests will take the form
of a written order (each a “Change Order”). Following the issuance of any Change Request and during any
negotiation, Itron will continue to provide the services and services deliverables, unless otherwise agreed to by
Itron and Customer in writing.

12.3. Failure to Respond to Change Request. If Itron fails to respond to Customer’s Change Request within
five (5) business days, the Change Request will be deemed to be rejected.

12.4. Authorized Approvals. No Change Order will be binding upon Customer or Itron unless executed and
delivered by an authorized signatory of both parties. All Change Orders and all statements of work under a
Change Order will be governed by the terms and conditions of this Agreement and the applicable Technology
& Services Addendum.
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13. DISPUTE RESOLUTION

13.1. Dispute Resolution Procedure. The Parties will resolve any dispute between the Parties regarding the
interpretation of this Agreement or Itron’s performance using the procedures in this Section.

13.1.1. Either Party may give the other Party written notice of any dispute not resolved in the normal
course of business. Upon delivery of the notice, each of the Parties will appoint a designated
representative who does not devote substantially all of his or her time to performance under this Master
Sales Agreement and who, in the case of Customer, will be a director (or more senior corporate officer),
and in the case of Itron, a director (or more senior corporate officer), to meet for the purpose of resolving
the dispute.

13.1.2. The representatives will discuss the problem and negotiate in good faith to resolve the dispute
promptly and without the necessity of any formal proceeding. If either Party intends to have an attorney
attend a meeting, it will notify the other Party at least two (2) business days before the meeting to enable
the other Party to also be accompanied by an attorney. All negotiations pursuant to this Section are
confidential and will be treated as compromise and settlement negotiations for purposes of evidentiary
rules.

13.1.3. If the disputed matter has not been resolved by the designated representatives within ten (10)
business days after delivery of the written notice by one Party to the other, or such longer period as
agreed to in writing by the Parties, each Party will have the right to commence any legal proceeding as
permitted by law.

13.2. Agreements in writing. No agreement achieved under this dispute resolution process will be binding on
either Party unless set forth in a writing executed by both Parties by duly authorized signatories.

13.3. No Termination or Suspension of Services. During the pendency of any dispute, Itron will not
interrupt or delay the provision of Services, disable any Deliverable in whole or in part, or perform any other
action that prevents, slows down, or reduces in any way the provision of Services or Customer’s ability to
conduct its business, unless Customer agrees in writing or terminates this Master Sales Agreement.

13.4. Injunctive relief. Neither Party will be obligated to follow the procedures set forth in this Section when
seeking injunctive relief.

14. Miscellaneous.

14.1. Entire Agreement. This Agreement and any attachments hereto constitute the entire agreement between
the Parties with respect to the subject matter hereof and supersede all previous agreements pertaining to such
subject matter. All prior agreements, representations, warranties, statements, negotiations, understandings, and
undertakings are superseded hereby and Customer represents and acknowledges that it has not relied on any
representation or warranty other than those explicitly set forth in this Agreement in connection with its
execution of this Agreement. Neither Party shall be bound by terms and conditions imprinted on or embedded
in purchase orders, order acknowledgments, statements of work not expressly made a part hereof or other
communications between the Parties.

14.2. Waivers. No delay or failure to require performance of any provision of this Agreement shall constitute
a waiver of that provision. No waiver granted under this Agreement as to any one provision herein shall
constitute a subsequent waiver of such provision or of any other provision herein, nor shall it constitute the
waiver of any performance other than the actual performance specifically waived.

14.3. No Assignment. This Agreement is personal to each Party, and none of the rights of a Party hereunder
shall be sold, transferred, assigned or sublicensed by a Party; provided, however, that upon written notice to
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Customer, Itron shall have the right to assign, by contract or by operation of law, any or all of its rights and
obligations under this Agreement to a Itron Affiliate without any requirement that Itron seek or obtain the
approval of Customer. “lItron Affiliate” means an entity controlled by or under common control with Itron.

14.4. Captions; Section Numbers. Article, section and paragraph numbers and captions are provided for
convenience of reference and do not constitute a part of this Agreement. Any references to a particular Section
of this Agreement will be deemed to include reference to any and all subsections thereof.

14.5. Neither Party Deemed Drafter. Despite the possibility that one Party or its representatives may have
prepared the initial draft of this Agreement or any provision or played a greater role in the preparation of
subsequent drafts, the parties agree that neither of them will be deemed the drafter of this Agreement and that,
in construing this Agreement, no provision hereof will be construed in favor of one Party on the ground that
such provision was drafted by the other.

14.6. Expenses. Each Party will be responsible for, and will pay, all expenses paid or incurred by it in
connection with the planning, negotiation, and consummation of this Agreement.

14.7. Anti-Corruption. Customer has not received or been offered any illegal or improper bribe, kickback,
payment, gift, or thing of value from an Itron employee or agent in connection with this Agreement. Reasonable
gifts and entertainment provided in the ordinary course of business do not violate the above restriction. If
Customer learns of any violation of the above restriction, it will use reasonable efforts to promptly notify Itron’s
Law Department via the contact information in the notices section.

14.8. Relationship of the Parties. The Parties are independent contractors for all purposes and at all times.
This Agreement does not create a partnership, franchise, joint venture, agency, fiduciary, or employment
relationship between the Parties. Itron has the responsibility for, and control over, the methods and details of
performing services and providing products under this Agreement. Itron will provide all tools, materials,
training, hiring, supervision, work policies and procedures, and be responsible for the compensation, discipline
and termination of Itron personnel. Neither Party has any authority to act on behalf of, or to bind the other to
any obligation.

14.9. Compliance with Law. Itron and Customer will at all times perform their respective obligations under
this Agreement in compliance in all material respects with all applicable foreign, domestic, state, and local laws
and regulations of all applicable foreign and domestic jurisdictions, and in such a manner as not to cause the
other to be in material violation of any applicable laws or regulations including any applicable requirements of
any foreign, domestic, state, or local authority regulating health, safety, employment, the environment,
consumer protection, security, exportation, information services, or telecommunications.

14.10. Governing Law. This Agreement and performance hereunder will be governed by and construed in
accordance with the laws of the State of Georgia without reference to their conflicts of law principles or the
United Nations Convention on Contracts for the Sale of Goods.

14.11. Forum Selection. The Parties agree that all actions and proceedings arising out of or related to this
Agreement, except as necessary to enforce indemnity or defense obligations, will be brought only in a state
court located in Richmond County, Georgia or in the United States District Court for the Southern District of
Georgia. The Parties hereby consent to such venue and to the jurisdiction of such courts over the subject matter
of such proceeding and themselves.

14.12. Jury Trial Waiver.

14.12.1. EACH PARTY WAIVES ITS RIGHT TO A JURY TRIAL IN ANY COURT
ACTION ARISING AMONG THE PARTIES UNDER THIS AGREEMENT OR
OTHERWISE RELATED TO THIS AGREEMENT, WHETHER MADE BY CLAIM,
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COUNTERCLAIM, THIRD PARTY CLAIM OR OTHERWISE.

14.12.2. If the jury waiver is held to be unenforceable, the Parties agree to binding arbitration for any
dispute arising out of this Agreement or any claim arising under any federal, state or local statutes, laws,
or regulations. The arbitration will be conducted in accordance with the arbitration rules promulgated
under the CPR Institute for Dispute Resolution’s (“CPR”) Rules for Non-Administered Arbitration of
Business Disputes then prevailing. To the extent that the provisions of this Agreement and the
prevailing rules of CPR conflict, the provisions of this Agreement will govern. The arbitrator(s) will be
required to furnish, promptly upon conclusion of the arbitration, a written decision, setting out the
reasons for the decision. The arbitration decision will be final and binding on the parties, and the
decision may be enforced by either Party in any court of competent jurisdiction. Each Party will bear its
own expenses and an equal share of the expenses of the third arbitrator and the fees, if any, of the CPR.

14.12.3. The Parties agreement to waive their right to a jury trial will be binding on their respective
successors and assignees.

14.13. Notices. Except as otherwise specified in this Agreement, all notices, permissions and approvals
hereunder shall be in writing and shall be deemed to have been given upon: (i) personal delivery, (ii) the
second business day after mailing, (iii) the second business day after sending by overnight delivery, (iv) the
second business day after sending by confirmed facsimile, or (iv), except for legal notices, the first business day
after sending by email. All legal notices shall be clearly identified as such.

14.14. Severability. If any provision of this Agreement or its applications to particular circumstances is
determined by a court of competent jurisdiction to be invalid or unenforceable, that provision (or its application
to those circumstances) will be deemed stricken and the remainder of this Agreement (and the application of
that provision to other circumstances) will continue in full force and effect insofar as it remains a workable
instrument to accomplish the intent and purposes of the parties; the parties will replace the severed provision
with the provision that will come closest to reflecting the intention of the parties underlying the severed
provision but that will be valid, legal, and enforceable.

14.15. Force Majeure. Except for the obligation to pay monies due and owing, neither Party shall be liable
for any delay or failure in performance due to events outside the defaulting Party’s reasonable control,
including without limitation acts of God, earthquake, labor disputes, industry wide shortages of supplies,
actions of governmental entities, riots, war, terrorism, fire, epidemics, or delays of common carriers or other
circumstances beyond its reasonable control. The obligations and rights of the defaulting Party shall be
extended for a period equal to the period during which such event prevented such Party’s performance.

14.16. No Third Party Rights. This Agreement is entered into only for the benefit of Customer and Itron and
no other person or entity shall have the right to enforce any of its terms.

14.17. Authorization. Each Party represents and warrants that the signing, delivery and performance of this
Agreement has been properly authorized.

14.18. Counterparts. This Agreement may be executed by facsimile or scan and in counterparts, which taken
together shall form one legal instrument.

[Signature Page Follows]
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SIGNATURE PAGE
TO
MASTER SALES AGREEMENT
TERMS AND CONDITIONS

AGREED:
Itron, Inc. Customer
Signature Signature

Printed Name

Title

Date

Printed Name

Title

Date
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TRANSACTION SUMMARY
TO
MASTER SALES AGREEMENT

Iltem 14,

Technology & Services Addendum to Master Sales Agreement

1. Equipment Purchase & Warranty Schedule Addendum

X

2. Software License Addendum

X

Maintenance & Support Services Addendum

X

Installation/Implementation Services Addendum

X

U

. Software-AS-A-Service Addendum

X

3
4
5. Itron Mobile Addendum
6
7

. Order Document

X

Pricing Summary (Attached)

Q-00010241 Verl Feb dated February 6, 2025

Identification of Licensed Software (if applicable)

Application Name

FCS

License Term

Perpetual
O Fixed Term (Click here to enter text. Years)

(O Check if fixed term license requires purchase of software maintenance and support services)

Usage

Tier Limitation, if applicable (Maximum Usage: Click here to enter text.)

Billing Information (if applicable)

Ship Software to Contact Name:
Address:

City / State / Zip:

Phone Number:

email Address:

Billing Contact Contact Name:
Information Address:
City / State / Zip:
Phone Number:
Fax Number:
Renewal Notice Contact Name:

Contact Information Address:
City / State / Zip:

Phone Number:
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Fax Number:
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Purchase Order Number:
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EQUIPMENT ADDENDUM

1 Relationship to General Terms and Conditions
This Addendum is governed by the General Terms and Conditions and applicable Order Documents.

2 Additional Definitions.
The following defined terms are in addition to those defined in the General Terms and Conditions:

Equipment means Itron Equipment and Third Party Equipment.
Firmware means the object code version of software embedded in Equipment.

Itron Equipment means equipment listed on an Order Document for sale to Customer under this
Agreement that is manufactured by or on behalf of Itron.

Third-Party Equipment means equipment listed on an Order Document for sale to Customer under
this Agreement that is not manufactured by or on behalf of Itron.

Warranty Period means the Itron Equipment warranty period specified on the attached Itron
Equipment Warranty Table, if no other applicable Warranty Period is specified in the Order Document,
or the Warranty period set forth in the Order Document, if the Order Document specifies the
applicable Warranty Period.

3 Ordering Equipment.
Customer shall order Equipment by issuing a Purchase Order to Itron in accordance with this Agreement.

4 Invoicing.
Itron will invoice Customer for Equipment, any related surcharges, and reimbursable shipping-related
expenses, on or after the date of shipment.

5 Ordering, Lead Time & Ship Date.

Scheduled shipping dates will be assigned by Itron as close as possible to Customer’s requested date
based on Itron’s then-current lead times for the Equipment. Upon Customer’s request, Itron will
communicate current lead times. Itron will also communicate scheduled shipping dates in the order
acknowledgment or on Itron’s customer portal.

6 Order Cancellation & Rescheduling.
Purchase Orders for Equipment may not be canceled or rescheduled by Customer, unless agreed to by
Itron.

7 Forecasts.
Each month Customer will provide Itron with a rolling, nonbinding, minimum 12-month forecast of
Customer’s anticipated Equipment demand.

8 Shipment, Title & Risk of Loss.

Itron will ship Equipment to the location specified in the applicable Purchase Order. Unless otherwise
provided in a Pricing Summary to this Agreement, Customer is responsible for reimbursing Itron’s freight,
insurance, and other shipping expenses, which will be invoiced to and paid by Customer. At Customer’s
request, Itron will make shipping arrangements with Customer’s designated carrier to ship Equipment
from the production facility to the final delivery destination on Customer’s account, if Customer provides
Itron with account and other information required by Itron to make such arrangements. Otherwise, Itron
will select the carrier. risk of loss and title to Equipment shall transfer to Customer upon shipment. Itron
may charge Customer reasonable storage fees if Customer’s designated carrier fails to take delivery of
Equipment within five (5) business days of the date Itron makes such Equipment available for shipment.

9 Documentation.
Itron will make its standard Documentation for Itron Equipment available via download. Itron will provide
Customer with download instructions.

10 Equipment Firmware.

The purchase of Itron Equipment includes a nonexclusive license under Itron copyrights to use Firmware
in Itron Equipment. The license to any Firmware in Third-Party Equipment purchased by Customer
through Itron shall be between Customer and the manufacturer of the Third-Party Equipment.
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11 Returns.

Except as provided in Section 12 below, Itron does not accept returns unless: (i) Itron shipped a product
other than as specified in the Purchase Order, (ii) such product is unopened, and (ii) the product is
returned in accordance with Itron’s then current RMA policy and procedures. With the exception of Itron
meter-reading equipment, Customer’s right to return Third-Party Equipment purchased by Customer
through Itron shall be subject to the terms of the manufacturer of the Third-Party Equipment.

12 Itron Equipment Warranty.

Itron warrants solely to Customer that, during the Warranty Period, Itron Equipment will be free from
defects in materials and workmanship and will conform in all material respects to the applicable Itron
published specifications. As Customer’s sole and exclusive remedy for a breach of the foregoing warranty,
Itron will, at its option and expense: (i) repair or replace faulty Itron Equipment under warranty after it
has been returned to an Itron-designated repair facility during the Warranty Period in accordance with
Itron’s then current RMA policy and procedures, (ii) provide Customer with a Firmware or software fix to
correct the nonconformity, or (iii) if Itron determines (in its reasonable judgment) that it is unable to
provide a remedy specified in item (i) or (ii) of this section, Itron will provide Customer with a depreciated
refund of the purchase price for the applicable Itron Equipment. Customer will pay the cost of returning
Itron Equipment to the Itron designated repair facility and Itron will pay the cost of returned repaired or
replacement Itron Equipment to Customer. Customer is responsible for any labor costs associated with
removal or reinstallation of Itron Equipment. Repaired and replacement Itron Equipment will be
warranted for the remainder of the Warranty Period, or sixty (60) days from the ship date of the repaired
or replaced Itron Equipment, whichever is longer. Additional warranty terms for specific Itron Equipment
may be specified in the attached Itron Equipment Warranty Table.

13 Itron Equipment Warranty Exclusions.

The above warranty and additional warranty terms in the attached Itron Equipment Warranty Table do
not cover Itron Equipment in poor operating condition due to: (a) changes or repairs made to Itron
Equipment without Itron’s prior written consent; (b) use with cables, mounting kits, antennas, battery
backups and other devices, Third Party software or firmware that Itron has not provided to Customer or
approved in writing for use with Itron Equipment; (c) Customer’s or a Third Party’s misuse, abuse,
negligence, or failure to store, install, test, handle or operate Itron Equipment in accordance with its
Documentation; (d) a Force Majeure event; or (e) incorrect data, or data entry or output by Customer
or a Third-Party not under Itron’s control. Additional warranty exclusions for specific Itron Equipment
may be specified in the attached Itron Equipment Warranty Table. Customer may request that Itron repair
Itron Equipment damaged by any of the foregoing; if Itron agrees to make such repairs, Customer may
be charged additional Fees.

14 Integration of Itron Equipment.

If Customer purchases Itron Equipment for integration into third-party devices or other third-party
hardware, Customer must obtain warranty service for the Itron Equipment from the third-party integrated
device provider.

15 Equipment End of Sale.

15.1 Notice.

During the applicable pricing period, Itron will provide Customer with no less than one hundred and
eighty (180) days’ notice before discontinuing the sale of any Itron Equipment set forth in an Order
Document, provided that Customer has purchased such Itron Equipment within the three hundred and
sixty-five (365) day period preceding the date upon which notice is to be given. During the foregoing
notice period, Customer may place non-cancellable non-returnable “last time buy” Purchase Orders for
any Itron Equipment identified in the end of sale notice, unless such discontinued sale is due to a Force
Majeure event in which case the last time buy will be governed by the Force Majeure event notification.
Customer must take delivery of all such Itron Equipment ordered within one hundred and eighty (180)
days of the Purchase Order acceptance date or within thirty (30) days from shipment availability,
whichever is longer. Itron does not guarantee the availability of Third-Party Equipment. Itron’s sole
obligation with respect to the discontinuance of Third-Party Equipment is to provide Customer with any
end of sale notice that Itron receives from the Third-Party Equipment manufacturer.

15.2 Replacement Itron Equipment

Itron will not end of sale any Itron Equipment during the pricing period without making functionally
equivalent replacement equipment available for purchase by Customer, provided such functionality is
listed in the Itron Documentation for such Itron Equipment in use by Customer. Any such replacement
equipment will be backwards compatible and interoperable with other Itron Equipment to the same extent
as the Itron Equipment it was designed to replace. Itron may either (i) disable any new functionality or
features provided by the replacement equipment, or (ii) if Itron is unable to disable any new functionality

4
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or features in the replacement equipment, or Customer elects to purchase such new functionality or
features, charge Customer the applicable fees for such new functionality or features.

16 Third-Party Equipment Warranty.

Itron is not the manufacturer of the Third Party Equipment and makes no representations or warranties
whatsoever, directly or indirectly, express or implied, as to the suitability, durability, fithess for use,
merchantability, condition, quality, performance or non-infringement of Third-Party Equipment. Third
Party Equipment shall be subject to any warranties provided by the Third-Party Equipment manufacturer.
Itron will pass through to Customer, or make commercially reasonable efforts to enforce on Customer’s
behalf, any warranties and remedies received from the Third-Party Equipment manufacturer.

17 Survival

The following sections of this Addendum shall survive termination or expiration of this Agreement or any
Order Document or Statement of Work: 1 (Relationship to General Terms and Conditions), 2 (Additional
Definitions), 4 (Invoicing), 6 (Order Cancellation & Rescheduling), 8 (Shipment, Title & Risk of Loss), 10
(Equipment Firmware), 11 (Returns), 12 (Itron Equipment Warranty), 13 (Itron Equipment Warranty
Exclusions), 14 (Integration of Itron Equipment), 16 (Third-Party Equipment Warranty) and 17 (Survival).
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Itron Equipment Warranty Table

Itron Equipment or Repair
Service

Warranty Period and Additional Warranty Terms

100W+ series water module
(including battery)

500W series water module
(including battery), excluding
500W series cellular water
module

Each 100W+ and 500W series water module (including battery) (each,
a “"Water Module” and collectively, the "Water Modules”) receives a
20-year warranty consisting of 10 years of warranty coverage under
Section 12 (“Itron Equipment Warranty”) followed by 10 years of
discounts against replacement products, as described below:
Warranty Period: 10 years from date of shipment.

Discount Period: If a Water Module (including battery) fails during the
ten-year period following expiration of the applicable Warranty Period
(the “Discount Period”), subject to applicable warranty exclusions
under Section 13 (Itron Equipment Warranty Exclusions), Itron will
provide Customer with a discount off Itron’s then-current list price for
any available Itron water module to replace the failed Water Module
(including battery) per the discounts set forth below:

10-year Discount Period following 10-year Discount
Warranty Period
Years 1 through 5 50%
Years 6 through 10 25%

Itron replacement water modules will be compatible with an Itron-
supported water module reading solution.

Warranties on the applicable Water Modules shall be void if (a) such
Water Module is used in connection with a third-party reading system
that has not been approved by Itron in writing; or (b) Customer utilizes
the two (2) battery version of such 500W Water Module in mobile mode
for more than two (2) consecutive years.

500W series cellular water
module (including battery)

Each 500W series cellular water module (including battery) (each, a
“Cellular Water Module” and collectively, the "“Cellular Water
Modules”) receives a 20-year warranty consisting of 10 years of
warranty coverage under Section 12 (Itron Equipment Warranty)
followed by 10 years of discounts against replacement products, as
described below:

Warranty Period: 10 years from date of shipment.

Discount Period: If a Cellular Water Module (including battery) fails
during the ten-year period following expiration of the applicable
Warranty Period (the “Discount Period”), subject to applicable
warranty exclusions under Section 13 (“Itron Equipment Warranty
Exclusions”), Itron will provide Customer with a discount off Itron’s
then-current list price for any available Itron cellular water module to
replace the failed Cellular Water Module (including battery) per the
discounts set forth below:

10-year Dlscw::rzi:;;‘:g:;gzwmg 10-year Discount
Year 1 70%
Year 2 65%
Year 3 60%
Year 4 55%
Year 5 50%
Year 6 45%
Year 7 40%
Year 8 35%
Year 9 30%
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Itron Equipment or Repair
Service

Warranty Period and Additional Warranty Terms
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Year 10 25%

Itron replacement water modules will be compatible with an Itron-
supported water module reading solution.

Warranties on the applicable Water Modules shall be void if (a) such
Water Module is used in connection with a third-party reading system
that has not been approved by Itron in writing; or (b) Customer utilizes
the two (2) battery version of such 500W Water Module in mobile mode
for more than two (2) consecutive years.

CGR ACT Module (CAM)

Itron Leak Sensor

Warranty Period: 5 years from date of shipment.

CENTRON Electric Meter

Intelis Gas Meter/Intelis 250
Gas Meter/Intelis 425 Gas
Meter

SENTINEL Electric Meter

Warranty Period: 3 years from date of shipment.

QUANTOMETER  (MZ) Gas

Meter

ROTARY (DELTA) Meter

TURBINE (FLUXI) Gas Meter

Warranty Period: 2 years from date of shipment.

Repairs or updates for out-of-
warranty electricity meters

Additional Warranty Terms: Itron shall perform the repairs or
updates with reasonable care and in a diligent and competent manner.
Itron's sole obligation in connection with repair or update failures shall
be, at its option, to correct or re perform repairs/updates or refund to
Customer the amount paid for the repairs/updates. Customer must
report any deficiencies in repair work to Itron in writing within 90 days
of shipment to receive the remedies described herein.

Repairs or updates for out-of-
warranty Socket Based
Routers, Pole Mounted Routers
and Routing Nodes

Additional Warranty Terms: Itron shall perform the repairs or
updates with reasonable care and in a diligent and competent manner.
Itron's sole obligation in connection with repair or update failures shall
be, at its option, to correct or re perform repairs/updates or refund to
Customer the amount paid for the repairs/updates. Customer must
report any deficiencies in repair work to Itron in writing within 90 days
of shipment to receive the remedies described herein.

All other Itron Equipment not
listed above.

Warranty Period: 1 year from date of shipment.

[End]
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1.  The Licensed Software. The Itron software licensed under this Addendum (the “Licensed
Software” is identified in the Transaction Summary and in the pricing summary.

2. Software Maintenance & Support. Note: Customers licensing Licensed Software in connection
with Cloud Infrastructure service are required to purchase software Maintenance & Support Services for
term of the Cloud Infrastructure service.

3. License Grant. Itron hereby grants to Customer a non-exclusive, non-transferable, non-assignable,
non-sublicensable, revocable right and license — within the Territory and for the Software License Term,
subject to payment of license fees and compliance with the terms and conditions of this Addendum and the
Agreement — to: (i) use, make, execute, display, and perform the Licensed Software in object code form for
Customer’s own internal business purposes and only in connection with the number of specified endpoints.
The “Territory” shall be the United States of America — or Canada, if Customer is a Canadian company that
will be operating the Licensed Software in Canada. The Software License Term is identified in the
Transaction Summary.

4.  Third-Party Software. All software developed by a third-party and sublicensed by Itron is subject
to the licensing terms of the third-party developer, a copy of which terms shall be given to Customer.
Such third-party software does not include software incorporated or embedded into hardware and software
manufactured or developed by Itron.

5. Restrictions. In addition to those restrictions, terms, and conditions set forth in the Agreement —
and as a condition to the license grant under Section 3, above — Customer shall not (a) modify or create
any derivative works from the Licensed Software or the documentation provided with the Licensed
Software (“Documentation”), (b) include or combine the Licensed Software with any software or with any
equipment or hardware other than as authorized by Itron, (c) use the Licensed Software to provide
processing services to third-parties or on a service bureau basis, (d) reverse assemble, decompile, reverse
engineer the Licensed Software or otherwise attempt to derive its source code, (e) transfer any copy of the
Licensed Software from the authorized system to any other computer hardware or system, except in case
of malfunctioning or defective computer hardware or system — and then only temporarily and with the
consent of Itron; or (viii) export the Licensed Software or any copy or direct product thereof out of the
United States except in compliance with applicable export laws and regulations. Customer may only make
copies of Documentation as reasonably necessary for the use contemplated under the Agreement;
provided, however, that Customer may not copy the Licensed Software other than to make one machine
readable copy for disaster recovery or archival purposes. Installation of the Licensed Software shall be
limited to one production environment and one test environment. The Licensed Software and
Documentation is the Confidential Information of Itron. Customer recognizes and agrees that any breach
of the preceding restrictions by Customer shall constitute a material breach of this Addendum by
Customer, and, at the option of Itron, shall result in revocation and immediate termination of all rights and
licenses granted hereunder. Customer further recognizes and agrees that nothing in this Section shall be
construed as prohibiting Itron from pursuing any and all remedies in the event of such breach or violation,
and Itron hereby expressly reserves such rights and remedies.

6.  Reservation of Intellectual Property Rights by Itron. Itron (and third party developer in the case
of sublicensed software) retains all right, title and interest, and all ownership, in and to the Licensed
Software and Documentation, including but not limited to all patent, copyright, trade secret, proprietary
and other intellectual property rights in the Licensed Software and Documentation and in any
modifications and derivative works. Itron (and third party developer in the case of sublicensed software)
reserves the sole right to modify and update the Licensed Software. Customer will not take any action that
might impair or challenge in any way any right, title or interest of Itron (or the applicable third party
developers in the case of sublicensed software) in any such intellectual property rights. Customer must not
alter or remove trade names, trademarks, services marks, or copyright notices and any other proprietary
notices or trademarks on any Licensed Software or Documentation.

7. Software Delivery. Licensed Software will be delivered on the date and in the manner agreed to by
the Parties.
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8.  Limited Warranties. The following warranties are the sole and exclusive warranties offered by
Itron in connection with the Licensed Software.

8.1. Itron Software. Itron represents and warrants that for a period of ninety (90) days from the date of
delivery to Customer, the Itron Software will operate substantially in conformance with the applicable
Specifications. Customer’s sole remedy for a breach of this warranty — if Itron has failed to cure the
breach of warranty within in a reasonable period — will be the refund of license fees for the Licensed
Software. Itron Software that is repaired or replaced pursuant to this Section will be warranted for the
remainder of the original warranty period or thirty (30) days, whichever is longer. Customer’s license to
Itron Software for which it has received a refund hereunder shall terminate upon its receipt of a refund.
The foregoing warranty does not cover third party software.

8.2. Third Party Software. ITRON IS NOT THE OWNER OF THE THIRD PARTY SOFTWARE
AND MAKES NO REPRESENTATIONS OR WARRANTIES WHATSOEVER, DIRECTLY OR
INDIRECTLY, EXPRESS OR IMPLIED, AS TO THE SUITABILITY, DURABILITY, AND FITNESS
FOR USE, MERCHANTABILITY, CONDITION, QUALITY, PERFORMANCE OR NON-
INFRINGEMENT OF THE THIRD PARTY SOFTWARE. WITH RESPECT TO ITRON, CUSTOMER
IS PROVIDED THIRD PARTY EQUIPMENT “AS IS.” THIRD PARTY SOFTWARE SHALL BE
SUBJECT TO ANY WARRANTIES PROVIDED BY THE THIRD PARTY SOFTWARE LICENSOR.
MODIFICATIONS MAY VOID OR OTHERWISE LIMIT ANY WARRANTY APPLICABLE TO
THIRD PARTY SOFTWARE.

Itron agrees to act as a liaison with the third party software licensors in regard to the third party software
warranties, if any, and will use its commercially reasonable efforts to assist Customer in enforcing those
warranties.

9.  Exclusions from Liability. Itron shall have no obligation to Customer to the extent any Licensed
Software is adversely affected by: (i) use of the Licensed Software in combination with any equipment,
computer hardware and peripheral devices, operating system software, device drivers, third party software
programs, computer graphic elements, and the like that are not authorized by Itron; (ii) any modification,
fix, update or upgrade to the Licensed Software that is made other than by Itron; (iii) the use of a version
of Licensed Software that is not supported by Itron; (iv) Customer’s failure to implement a fix, update, or
upgrade to Licensed Software provided by Itron; (v) the maintenance or support of Licensed Software
other than by Itron; (vi) viruses introduced through no fault of Itron; or (vii) Customer’s failure to follow
installation, set up, and configuration instructions as described in the Documentation.

10. Effect of Termination for Cause. Upon termination of this Addendum for cause, Customer shall
immediately discontinue use of the Licensed Software and Documentation and will destroy or return to
Itron any and all copies of the Licensed Software and Documentation and certify to Itron in writing within
fourteen (14) days after such termination that Customer has destroyed or has returned to Itron the Licensed
Software and Documentation. This requirement applies to copies in all forms, partial and complete, in all
types of media and computer memory, and whether or not modified or merged into other materials.
Termination of this Addendum for cause will not restrict either Party from pursuing any other remedies
available to it, including injunctive relief, nor will such termination relieve Customer of its obligation to
pay all fees that accrued prior to such termination. Upon termination of this Addendum for cause, Itron
will have no further obligations to Customer in any respect whatsoever with respect to the Licensed
Software. For avoidance of doubt — notwithstanding the foregoing, upon termination of this Addendum
for cause no license, express or implied, is granted to Customer to any Itron intellectual property rights in
the Licensed Software and Documentation.

11. Open Source. In the event that Itron identifies open source components within the Itron Software
and provides Customer with the applicable license(s), Customer is required to accept and will comply with
all such licenses.

12. License Compliance Verification.

12.1. Records. Customer agrees to create, retain, and provide to Itron and its auditors accurate written
records, system tool outputs, and other system information sufficient to provide auditable verification that

9
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Customer’s use of all Licensed Software is in compliance with the license terms and conditions of this
Addendum and the Agreement, including, without limitation, all of Itron’s applicable licensing and pricing
terms. Customer is responsible for 1) ensuring that it does not exceed its authorized use, and 2) remaining
in compliance with the license terms and conditions of this Addendum. Customer, at Itron’s request, will
provide records and other information to demonstrate compliance with license terms and conditions of this
Addendum and the Agreement.

12.2. Verification Process. Upon reasonable notice, Itron may verify Customer’s compliance with the
license terms and conditions of this Addendum at all sites and for all environments in which Customer
uses (for any purpose) Licensed Software. Such verification will be conducted in a manner that minimizes
disruption to Customer’s business and may be conducted on Customer’s premises, during normal business
hours. Itron may use an independent auditor to assist with such verification, provided Itron has a written
confidentiality agreement in place with such auditor.

12.3. Resolution. Itron will notify Customer in writing if any such verification indicates that Customer
has used any Licensed Deliverable in excess of its authorized use or is otherwise not in compliance with
the licensing terms and conditions of this Addendum or the Solution Document. Customer agrees to
promptly pay directly to Itron the charges that Itron specifies in an invoice for 1) any such excess use, 2)
support for such excess use for the lesser of the duration of such excess use or two years, and 3) any
additional charges and other liabilities determined as a result of such verification.

12.4. No Restriction on Seeking Injunctive Relief. Nothing in this Section 12 in any way limits or
restricts Itron’s right to seek injunctive relief for Customer’s non-compliance with licensing terms and
conditions of this Software Licensed Agreement Document.

13. Invoices. Itron will invoice Customer one hundred percent (100%) of the license fees for the
Licensed Software upon delivery to Customer in the manner agreed upon.

14.  Surviving Provisions. In addition to the Sections identified in the survival provisions of the
Agreement, the following sections of this Addendum will survive expiration and termination of this
Addendum and the Agreement: 6 (“Reservation of Intellectual Property Rights by Itron”), 9 (“Exclusions
from Liability”), 10 (“Effect of Termination™), 12 (“License Compliance Verification”).

[End of Addendum]
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MAINTENANCE AND SUPPORT SERVICES ADDENDUM

1 Relationship to General Terms and Conditions

This Addendum is governed by the General Terms and Conditions and applicable Order Documents. If

there is any inconsistency between the General Terms and Conditions and this Addendum, this Addendum
shall control, but only to the extent of such inconsistency.

2 Additional Definitions

The following defined terms are in addition to those defined in the General Terms and Conditions:

Annual Adjustment means Itron’s annual price increase.

Annual Fees means the annual Fees identified in an Order Document for each category of Covered

Product, plus the Annual Adjustment, if any.

Client Services Guidelines Documents means the following documents as they may be updated
by Itron from time to time: “Itron Equipment Repair Center Locations”, and “Working Effectively with
Itron Global Customer Support Services”. Copies of the Client Services Guidelines Documents may

be obtained by calling Itron Global Customer Support Service at +1(877) 487-6602 or such other

number or process provided by Itron to Customer.

Covered Equipment means Itron equipment identified in an Order Document for which Customer

has purchased Maintenance Services.

Covered Firmware means Itron’s network and application firmware embedded within a
communicating device identified in an Order Document (e.g., network interface cards, meters,
endpoints, network equipment, etc.) for which Customer has purchased firmware Maintenance

Services.

Covered Products mean Covered Firmware, Covered Software, Covered Equipment and Third Party

Covered Products.

Covered Software means Itron software identified in an Order Document for which Customer has

purchased Maintenance Services.

Error means a material failure of Covered Firmware or Covered Software to comply with applicable

published Itron specifications.

Fix means a correction or workaround for an Error.

Global Support Services means those support services provided by Itron technical representatives
via telephone, email, website or other means to assist Customer’s Primary Service Contacts with
questions or issues related to the operation of Covered Products.

Improvement means an update, modification, enhancement and/or extension to Covered Software

functionality that is included in a Release.

M&S Commencement Date means the date upon and after which a Covered Product will be
entitled to receive Maintenance Services, which unless otherwise provided in the applicable Order

Document, will be as follows:
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Covered Product

M&S Commencement Date

On premise Covered Software

Itron DI Applications: Date Itron DI Application is
initially allocated in the DI Platform for Customer
endpoint download following receipt of an
accepted Purchase Order.

Other Itron Software: First day of month following
date Covered Software is made available to
Customer

Covered Firmware

Date of shipment of the applicable communicating
device

Covered Software provided as Software-as-a-
Service or Hybrid Saa$S subscription

The earlier of (a) validation of such Service

Offering implementation by Itron pursuant to the
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Covered Product M&S Commencement Date
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applicable Statement of Work, or (b) seven (7)
days after completing application system setup
and the Customer has been provided valid access
credentials for such Service Offering

Covered Equipment End of warranty period

Third Party Covered Products Per applicable third-party service provider terms
and conditions

Maintenance Billing Cycle means a period of one (1) year beginning on January 1st of each
calendar year.

Maintenance Services means services provided under this Addendum.

Operating Condition means performance in accordance with applicable published Itron
specifications.

Primary Services Contacts means Customer’s primary support staff who provides internal support
to Customer’s operations personnel and who are key interface to Itron for all Maintenance Services.

Release means a collection of Fixes and / or Improvements made available by Itron to Customer.

Service Levels means the defined level of impact and associated response time, effort level, and
escalation path procedures and guidelines described in Attachment A-1 to this Addendum.

Service Offering has the meaning set forth in the Software-as-a-Service Addendum.
Service Request means an Itron tracked Customer request for Global Support Services.

Third Party Covered Products means third-party equipment and third-party software identified
in an Order Document for which Customer has purchased Maintenance Services.

3 Principal Services Contacts

3.1 Designation by Customer

Customer shall designate a minimum of one (1) and not more than two (2) Primary Services Contacts
for each Covered Product line, to serve as administrative liaisons for all matters pertaining to Maintenance
Services for such Covered Product line and shall provide their contact information to Itron’s customer
account representative. Primary Services Contacts shall promptly report problems with Covered Products
by submitting a Service Request for entry into Itron’s support tracking system. Although it is Customer’s
sole right to choose its Primary Services Contacts, Customer and Itron acknowledge that each Primary
Services Contact must have the appropriate technical skills and training for the position. If Customer
replaces a Primary Services Contact, Customer will provide updated contact information to Itron’s
customer account representative, and the new Primary Services Contact will be properly trained prior to
interfacing with Itron support personnel.

3.2 Training of Principal Services Contacts

Before a Primary Services Contact interfaces with Itron support personnel, he/she will attend training
sessions offered by Itron, an Itron-approved trainer, or Customer’s training program approved by Itron
to ensure that the Primary Services Contact is (i) knowledgeable about operation of the applicable
Covered Products, and (ii) qualified to perform problem determination and remedial functions with
respect to such Covered Products. Customer may perform Itron-approved training or may engage Itron
to perform training of Primary Services Contacts at Itron’s then current rates. Itron will make training
sessions available by remote video conference or training will be made available at a location or in a
manner mutually agreed by the Parties. Customer shall be responsible for all Customer’s associated
travel-related expenses and, if the Parties agree that training will be provided at a location other than an
Itron-designated facility (e.g., at a Customer-proposed facility), Customer will also reimburse Itron’s
travel-related expenses. The Primary Services Contacts must have the skills and capabilities to train
other Customer personnel on Covered Products. Itron may update Covered Product training from time
to time and, upon receiving notice of such updates from Itron, Customer shall promptly provide such
training to its Primary Services Contacts in accordance with this Section.

4 Global Support Services & Service Requests

4.1 Global Support Services
12
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Itron will make support representatives available to provide technical support during its then current
normal business hours as set forth in the Client Services Guidelines Document. Global Support Services
include troubleshooting & problem diagnosis relating to Covered Products; release or system
management consulting; and recommendations for fully utilizing Covered Products. Customer
acknowledges and agrees that Global Support Services are not intended as a substitute for training of
Customer personnel, field support, or Itron professional services. Nor will Customer use Global Support
Services in lieu of having qualified and trained support personnel of its own.

4.2 Service Request Process

Customer shall submit Service Requests in the manner required by the Client Services Guidelines
Documents and Service Levels. When Customer submits a Service Request, Customer will reasonably
assess its business urgency according to the appropriate Severity Level in Attachment 1 to this
Addendum. Itron will designate the initial Severity Level and the Parties will resolve any perceived gap
regarding the Severity Level designation as soon as is reasonably practical. Customer may submit Service
Requests on a 24/7/365 basis and Itron will respond to such Service Requests in accordance with the
Service Levels.

4.3 Field Support

At Customer’s request, and Itron’s approval, Itron will dispatch support personnel to Customer’s location
to provide onsite Global Support Services (“Requested Field Support”) related to a reported problem
which cannot be addressed remotely. Requested Field Support will be billed at Itron’s then-current rates,
and Customer will reimburse Itron’s travel-related expenses, unless the cause of the reported problem
is found to be due to an error in the Itron product or service.

5 Itron Firmware and Software Maintenance

5.1 Scope

Firmware Maintenance Services covers its associated Covered Firmware embedded within the applicable
communicating device. Software Maintenance Services covers its associated Covered Software sold as:
(i) on premise software license, and (ii) Software-as-a-Service or SaaS Hybrid subscription.

5.2 Modifications

Itron may modify or replace Covered Firmware and Covered Software so long as such modifications or
replacements do not eliminate key, documented functionality provided by the most current System
Release.

5.3 Fixes

Itron shall provide Fixes in accordance with the Service Levels. Itron’s obligations with respect to Service
Levels are contingent upon Customer (i) devoting the necessary resource effort required to support of
Itron restoring the system and remediating the Error, (ii) responding to requests made by Itron within
the applicable Response Time, (iii) assigning only qualified personnel to help Itron address the Error, and
(iv) providing all information, access, and assistance reasonably requested by Itron to address the Error.

5.4 Improvements

Itron shall provide Improvements, if any, at no charge to Customer if such Improvements are made
within the current product specifications and are made available to Itron customers generally at no
charge. Improvements released as new add-on modules/features and not part of the product’s original
specifications, may require additional licensing and support fees and will be made available at Itron’s
then current rates.

5.5 Software Releases

5.5.1 Release Numbering Convention. Upgrades, Fixes and/or Improvements are made available to
customers through periodic Software Releases. For informational purposes, Itron’s current practice
(which may vary and be changed by product, at any time in Itron’s discretion) is to provide Software
Releases using the numbering guideline, "X.X.X.X"

5.5.2 Thefirst place, "X.X.X.X", in Itron’s numbering convention refers to a "Major Release”, or "System
Release", which consists of a new version of Covered Software. A Major Release may include
architectural changes, Improvements, Fixes and / or interfaces to new functional modules or
platforms. A Major release may require infrastructure or component updates which affect
compatibility with previous release versions.

5.5.3 The second place, "X.X.X.X", in Itron’s nhumbering convention refers to a "Minor Release, which
is an update to a current Major Release. A Minor Release may include consolidation of previous
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Service Packs, Improvements, Fixes, platform / 3rd party updates. Minor Release are provided to
Itron customers on a regularly scheduled basis.

5.5.4 The third place, "X.X.X.X", in Itron’s humbering convention refers to a "Service Pack, which is an
update to specific modules found in a current Major Release. A Service Pack may include Fixes to
Severity 1 - Severity 4 issues for a specified Minor or Major Release.

5.5.5 The fourth place,"X.X.X.X", in Itron’s numbering convention refers to a "Hot Fix," which is an un-
scheduled release provided to one or more customers as a short-term, temporary fix to a critical
Severity Level 1 Error. While not utilized by all Itron software product lines, Hot Fix releases are not
made available to Itron customers generally but may be included in the next scheduled Minor Release
or Service Pack for general release.

5.6 Support for Covered Firmware

Itron will only provide Maintenance Services for Covered Firmware if Customer: (i) is current on all
applicable Fees for such Maintenance Services, (ii) tests and installs the latest Covered Firmware Fix
within twelve (12) months of it being made available to Customer, and (ii) tests and installs the latest
Covered Firmware Improvement within twenty-four (24) months of being made available by Itron.

5.7 Support for On Premise Itron Enterprise Edition, OpenWay and GenX Software

Itron will only provide Maintenance Services for on premise Itron Enterprise Edition and OpenWay
software if Customer: (i) pays the applicable fees for such Maintenance Services, (ii) tests and installs
Service Pack Releases associated with the Major or Minor Release in use by Customer within twelve (12)
months of such Service Pack Releases being made available to Customer, and (iii) tests and installs the
latest Major or Minor Releases within twenty-four (24) months to thirty-six (36) months of such Software
Release being made available by Itron.

5.8 Support for Other On Premise Covered Software

Itron will only provide Maintenance Services for other on premise Covered Software if Customer: (i) pays
the applicable fees for such Maintenance Services, and (ii) tests and installs Major, Minor and Service
Pack Releases within twelve (12) months of such Software Releases being made available by Itron.

5.9 Support for SaaS or IaaS

Itron will only provide Maintenance Services for Covered Software sold as a Software-as-a-Service or
Hybrid SaaS subscription if Customer: (i) is current on all applicable fees for such Software-as-a-Service
or SaaS Hybrid subscription and related Maintenance Services, and (ii) tests a Release as installed by
Itron either in Customer’s production Software-as-a-Service or Hybrid SaaS environment, or in
Customer’s funded non-production Software-as-a-Service or Hybrid SaaS environment, prior to
Customer’s full production use of the Release.

5.10 Support for Unsupported Itron Software and Firmware
At Customer’s request, Itron may elect to provide Maintenance Services for an unsupported Release at
Itron’s then-current rates.

5.11 Mandatory Revisions

Customer must install all software and firmware updates, patches, and service packages provided by, or
as directed by, Itron from time to time and which may be required to correct errors, vulnerabilities, third-
party concerns, or as otherwise necessary to ensure proper functioning of the Covered Software or to
protect the interests of the Parties ("Mandatory Revisions”). ITRON IS NOT LIABILE FOR ANY
CUSTOMER OR THIRD-PARTY DAMAGES RESULTING FROM CUSTOMER’S FAILURE TO INSTALL ANY
MANDATORY REVISION IN A TIMELY MANNER.

5.12 Installation Services for On Premise Releases

Maintenance Services for on premise Covered Software and Covered Firmware includes the following
Release installation services: limited, remote consulting support, during standard business hours, for
Covered Software and Covered Firmware on Itron-approved server configurations for one production
server and one non-production server (test, training, or back-up - for example) owned / operated by
Customer. At Customer’s request, Itron may provide on premise Software Release installation services
for System Releases or Service Packs on current certified production servers, additional production
servers or nonproduction servers, at its then-current rates. Itron will install Releases to Covered Software
sold as a Software-as-a-Service or Infrastructure-as-Service subscription in accordance with the
applicable terms and conditions for such services.

5.13 Restoring Firmware or Software to Maintenance Services
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If Customer declines or discontinues Maintenance Services for Covered Firmware or Covered Software
and thereafter wishes to resume such Maintenance Services for the most recent Release of that Covered
Firmware or Covered Software, Customer shall, prior to receiving Maintenance Services, notify Itron in
writing of its request for Maintenance Services and pay Itron’s then-current re-initiation fee, which shall
not exceed an amount equal to all Annual Fees that would have been invoiced for the applicable Covered
Firmware or Covered Software if Customer had not elected to decline or discontinue Maintenance Services
for that Covered Firmware or Covered Software, plus a five percent (5%) markup, in addition to prorated
Annual Fees for the then-current Maintenance Billing Cycle.

5.14 Exclusions

Itron shall have no obligation to provide Maintenance Services for, or liability to Customer for Covered
Software adversely affected by (i) use of Covered Firmware or Covered Software by anyone other than
Itron in combination with software, equipment, or communications networks not referenced in the
Documentation as being compatible with the Covered Firmware or Covered Software; (ii) modification or
recompiling of Covered Firmware or Covered Software or Covered Software installation instructions /
installation scripts or database schema scripts, or improper installation of a Release, by anyone other
than Itron, (iii) failure to perform customer responsibilities describe in this Addendum, (iv) use of an
unsupported version of Covered Firmware or Covered Software by anyone other than Itron; (v)
Customer’s failure to implement a Mandatory Revision; (vi) maintenance and/or support of Covered
Firmware or Covered Products other than by Itron; (vii) viruses introduced through no fault of Itron; or
(viii) network or communication link failures.

5.15 Documentation and Backup

Itron will make an electronic copy of the Documentation available to Customer at no additional charge
via physical media or download access. Itron will also maintain a copy of its most recent supported
version of executable Covered Firmware and on premise Covered Software to be made available to
Customer or installed by Itron as necessary in the event of corrupted or inoperative Covered Firmware
or on premise Covered Software. Said copy of executable Covered Firmware or on premise Covered
Software or Third-Party software does not relieve Customer of its responsibility to backup and manage
its Covered Firmware or on-premise software installation as part of ongoing system operation.

5.16 Customer Responsibilities
The provision of Maintenance Services for Covered Firmware or Covered Software by Itron assumes that
Customer will facilitate such services as follows:

5.16.1 Service Requests

Customer will support Itron investigation and restoration efforts as defined in the Service Level table and
will act upon / implement support solutions and workarounds recommended by Itron in a timely fashion.
When escalating a Service Request with Itron, Customer’s Primary Service Contact shall collect and
provide all data logs, findings, analysis, and any relevant forensic information pertaining to the issue as
outlined in Client Services Guideline Documents.

5.16.2 Data Review

If Itron determines that it is necessary to evaluate Customer data to reproduce error conditions not
reproducible with Itron’s standard test data sets, Customer will provide Itron with reasonable access to
such data. Itron shall not be liable for any delay or failure to resolve the problem if access to such
Customer data is denied to Itron.

5.16.3 Installation and Upgrades

Customer will engage Itron Global Support Services or their Itron account team for any Covered Firmware
or on premise Covered Software installations and upgrades which require support beyond that provided
herein.

5.16.4 Remote Access

Customer is responsible for supporting necessary remote access to Covered Firmware or on premise
Covered Software by Itron support personnel assigned to provide Maintenance Services for purposes of
remote diagnosis and troubleshooting of Covered Firmware or on premise Covered Software. Itron shall
not be liable for any delay or failure to resolve a problem if remote access to Covered Firmware or on
premise Covered Software is denied to Itron.

5.16.5 System Configuration, Operation and Maintenance

Customer is responsible for the configuration, operation, and maintenance of equipment, system
peripherals, operating system, and data communications environment associated with on premise
Covered Software. These activities include but are not limited to checking audit logs, clearing discovered
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exceptions, and performing daily, weekly, and monthly operational tasks and systems responsibilities.
Customer is responsible for any change made to Customer’s software system, operating system,
database or network configuration or any change to installation procedures, scripts, or any other
provisions that materially affect the usability or operation of on premise Covered Software. Customer
will obtain Itron’s written consent prior to making any material changes that may affect the installation
or operation of on premise Covered Software.

5.16.6 Network Administration

Customer is responsible to monitor and maintain, repair, replace and upgrade its local, and wide area
network components (if any)—including network servers, network clients, network hubs, routers,
modems, and other software components necessary for efficient and reliable network operations
associated with Covered Firmware or on premise Covered Software—to ensure continued conformance
with the applicable published Itron specifications. In addition, Customer is responsible to administer
related host names, Internet Protocol addresses, network interfaces, access, security, communications,
and equipment and software version control.

5.16.7 Database Administration

Customer is responsible to administer the agreed upon database(s) associated with on premise Covered
Software, including hardware and software components, in accordance with the Documentation, which
administration shall include, monitoring the database server, backing up electrical power sources, and
configuring and administering of database schema, application interfaces, networking operating system,
communications, and file transfer software. Customer is responsible to maintain database files (e.g.,
truncate, cleanup, and delete files consistent with industry standard practices) and perform regular data
backup and data archiving.

6 Itron Equipment Maintenance

6.1 Maintenance Procedures

Customer shall initiate a request for Maintenance Services for Covered Equipment by delivering the
Covered Equipment to the applicable Itron Certified Repair Center identified on the Itron Equipment
Repair Location Table. Customer will return Covered Equipment at Customer’s expense and in accordance
with Itron’s then-current Return Material Authorization ("RMA”) procedures. Upon receipt of Covered
Equipment (with the required information) under Itron’s RMA procedures, Itron shall assess the item to
determine (a) whether it is in fact Covered Equipment and (b) whether the maintenance requested is
included within the Maintenance Services ordered by Customer and not otherwise excluded from
coverage. If the returned equipment is determined to be Covered Equipment and the maintenance
requested is included in the Maintenance Services ordered by Customer, Itron shall (i) perform
preventative Maintenance Services necessary to maintain the Covered Equipment in Operating Condition,
and (ii) diagnose and correct any failure in the Covered Equipment as necessary to meet Operating
Condition, excluding minor cosmetic deficiencies such as blemishes, dents or scratches, and (iii) return
the item of Covered Itron Equipment to Customer at Itron’s expense within the applicable turnaround
time identified on the Itron Equipment Repair Table. If Itron determines that returned equipment is not
Covered Equipment or is excluded from the Maintenance Services ordered by Customer, then Itron will
proceed in accordance with the estimation fees section below.

6.2 Exclusions

Itron is under no obligation to perform Covered Equipment Maintenance Services in circumstances where
the failure or damage is due to: (i) accident, abuse, misuse, inadequate maintenance, problems caused
by electrical power surges or acts of God outside of the tolerances set forth in the applicable published
Itron specifications; (ii) service or repair processes (including installation or de-installation of equipment,
parts, or firmware/software) not performed or authorized by Itron; (iii) use of parts, configurations or
repair depots not certified or authorized by Itron; or (iv) Customer’s failure to perform material Customer
responsibilities in accordance with this Addendum, including caring for Covered Equipment in accordance
with applicable Documentation.

6.3 Estimated Fees

Itron will provide Customer with a price quote for the estimated cost (including current inspection fees),
including labor, materials and shipping, for any repairs to equipment that are requested, which Itron
determines are excluded from or not included within the Maintenance Services ordered by Customer. If
Customer elects not to proceed with the requested repair, Itron will return the item of equipment at
Customer’s expense and Itron may charge Customer its then-current inspection fee.

6.4 Adding/Restoring Equipment to Maintenance Services
Following the Effective Date, additional Covered Equipment purchased by Customer, of a similar type and
model already covered under this Addendum, shall automatically be deemed to be Covered Equipment
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following the M&S Commencement Date. If Customer declines or discontinues Maintenance Services for
any Covered Equipment and thereafter wishes to add or restore such equipment as Covered Equipment,
Itron may, prior to such equipment being included as Covered Equipment, inspect such equipment at
Itron’s then current rates to determine whether it is in Operating Condition and/or charge Itron’s then
current re-certification fee, in addition to prorated Annual Fees for the then-current Maintenance Billing
Cycle (the “Re-initiation Costs”). At Customer’s request, Itron will provide Customer with a quote for
estimated Re-initiation Costs for equipment that Customer wishes to add or restore as Covered
Equipment under this Section.

6.5 Equipment Responsibilities

Itron shall make available, and Customer shall obtain, a copy of the Documentation for Covered
Equipment and Customer will be responsible to perform preventive maintenance for each such item in
accordance with such Documentation. Customer shall also keep accurate records of Covered Equipment
serial numbers and locations to assist Itron with performing Maintenance Services.

7 Fees and Invoicing

7.1 Annual Fees

Customer shall pay Annual Fees in advance of each Maintenance Billing Cycle in which it will receive
Maintenance Services. Itron may also pass through price increases for Maintenance Services on Third-
Party Covered Products that Itron receives from the third-party service provider on behalf of the
Customer.

7.2 Invoicing

Itron will invoice Customer for the first Maintenance Billing Cycle on or after the Effective Date. Itron
may invoice Customer for Maintenance Services for a Covered Product that is added during any
Maintenance Billing Cycle at a prorated amount. Otherwise, Itron will invoice Customer for each
subsequent Maintenance Billing Cycle approximately twenty (20) days prior to the commencement of the
following Maintenance Billing Cycle.

7.3 Renewal Notice

Itron will provide Customer a renewal notice for Itron Covered Products at least one hundred twenty
(120) days prior to the commencement of each Maintenance Billing Cycle. Customer may discontinue
Maintenance Services for any Covered Product(s) by providing Itron with written notice of non-renewal
no less than ninety (90) days prior to the commencement of a Maintenance Billing Cycle. Itron will
provide Customer a renewal notice for Third Party Covered Products as soon as reasonably practical
following Itron’s receipt of such notice from the third party service provider.

7.4 Purchase Order

Customer shall submit a Purchase Order to Itron for the quoted amount of Itron Covered Products prior
to the commencement of each Maintenance Billing Cycle. Customer shall submit a Purchase Order to
Itron for the quoted amount of Third Party Covered Products thirty (30) days prior to the commencement
of each Maintenance Billing Cycle. Itron will not renew Third Party Covered Product maintenance for
which a Purchase Order has not been provided by Customer.

8 Support for Third Party Products

Itron shall provide first tier Global Support Services for Third Party Covered Products by handling all
Customer inquiries, attempting to identify the component involved in the problem and obtaining
appropriate documentation of such inquiry or problem. In addition, Itron shall make commercially
reasonable efforts to facilitate Customer’s receipt of maintenance and support for such Third-Party
Covered Products consistent with the third-party maintenance terms identified on the applicable Order
Document. Notwithstanding anything else to the contrary, Itron’s sole obligation under this Addendum
with respect to Third Party Covered Products shall be as set forth in this section.

9 End of Support

Itron may discontinue Maintenance Services for any Covered Equipment, Covered Firmware or Covered
Software, effective as of the end of the applicable Maintenance Billing Cycle, by giving Customer written
notice of such discontinuance no less than one hundred eighty (180) days prior to the end of such
Maintenance Billing Cycle. The end of support date for a Third Party Covered Product shall be the date
specified by the applicable third-party service provider, which date will be promptly communicated by
Itron to Customer following the date of receipt.

If the end of support date is scheduled within a subsequent Maintenance Billing Cycle, Annual Fees for
that subsequent Maintenance Billing Cycle will be pro-rated through the end of support date. At
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Customer’s request, or as defined in a related SaaS addendum / Order Document, Itron may elect to
provide custom support for products for which Maintenance Services have been discontinued at Itron’s
then-current rates.

Periodically, Itron will make available product plan publications, including product information letters
(PIL), product newsletters or written technology roadmaps which outline Itron’s general plans for
continued support and end of support of applicable Covered Products. Product publications are used as
general guidelines for Customer communications and planning, which may be updated from time to time.

10 Survival

The following sections of this Addendum shall survive termination or expiration of this Agreement or any
Order Document or Statement of Work: 5.14 (Exclusions), 6.2 (Exclusions), 7 (Fees and Invoicing), 9
(End of Support), and 10 (Survival).
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Attachment 1 to Maintenance & Support Services Addendum

- Software Maintenance & Support Service Levels -

Iltem

14.

Severity Level Response Times Effort Level and Restoration Escalation
Severity Level 1* During regular business- | Itron will make diligent efforts | An unresolved Service
hours Itron will begin the | on a 24x7 basis, or as | Request shall be
Business Impact: | Service Request process | otherwise agreed by the | escalated to Itron
Critical Impact / | during Customer’s initial | Parties, to: management as follows:
System Down. A | call.

Production System Error

for which there is no
work-around, which
causes Covered
Firmware or Covered

Software Product or a
critical business
function / process of
said product to be
unavailable such that
system operation
cannot continue.

Example: a) Billing
cannot be completed, b)
Major documented
function not working,
c) System hung or
completely down

During after-hour
periods, Itron will
respond to a critical

support voice messages
within 15 minutes by a
return call to Customer,
to validate receipt of the
critical support call and
begin the Service
Request process.

Following the start of the
Service Request process
Itron will respond to
Customer’s Service
Request within two (2)
business hours with an
investigation response.

Itron will update
Customer at three (3)
hour intervals during
each day the Service
Request remains
unresolved, or as
otherwise agreed by the
Parties.

Customer will respond to
an Itron inquiry or
request within three (3)
hours.

i) restore Covered Firmware or

Covered Software with a
change to eliminate root cause,
ii) provide a workaround which
restores Covered Firmware or
Covered Software and
downgrades the Severity Level
to S2, S3, S4.

Customer Support Staff must
be available 24x7 to work
cooperatively with Itron
continuously until such time
restoration is achieved.

After 30 minutes:
Technical Customer
Support Team Lead

After 8 hours:
Manager, Technical
Client Services

After 16 hours:

Director, Global Support
Services

After 48 hours:
Service Request. Vice
President, Services and
Delivery

After 72
President, Itron

hours:
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Severity Level Response Times Effort Level and Restoration Escalation frem 14,
Severity Level 2* During regular business- | Itron will make diligent efforts | An unresolved Service
hours Itron will respond | during normal business hours | Request shall be
Business Impact: | to Customer regarding | to: escalated to Itron
Major impact, | Service Request within management as follows:

degraded Operation.
An Error other than a
Severity Level 1 Error,

for which there is no
work-around, which
degrades or limits
operation of major
system functions
causing Covered
Firmware or Covered
Software to miss
required business

interface or deadlines.
Covered Firmware or
Covered Software
remains available for
operation but in a highly
restricted fashion.

Example: a) Billing
cannot be completed on
time, b) Major function
is operating outside
documented timing /
term, C) Covered
Firmware or Covered
Software operating
slow, missing data, data
delivery, daily mission.

one (1) business day.

While Service Request
remains unresolved,
Itron will update the
Customer and the

Service Request at least
every other business day,
or as otherwise agreed by
the parties.

Customer will respond to
an Itron inquiry or
request within one (1)
business day.

i) restore Covered Firmware or

Covered Software with a
change to eliminate root cause,
ii) a workaround which restores
Covered Firmware or Covered
Software and downgrade the
Severity Level to S3, S4.

After 1 hours:
Technical Customer
Support Team Lead

After 8 hours:
Manager, Technical
Client Services

After 24 hours:

Director, Global Support
Services

After 30 Days:
Vice President, Services
and Delivery
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Severity Level

Response Times

Effort Level and Restoration

Escalation

Iltem 14,

Severity Level 3**

Business Impact:
Minor Business
Impact,

compromised
operations. An Error

other than a Severity
Level 1 or Severity Level
2 Error that has
moderate impact on use
of or access, with low
business impact, but not
preventing Customer
from performing daily
activities.

Example: The Service
Request affects use by
Covered Firmware or
Covered Software
users, allowing
Customer’s functions to
continue to meet daily
business needs.

During regular business-
hours Itron will respond
to Customer regarding
Service Request within
two (2) business days.

While Service Request
remains unresolved,
Itron will update the
Service Request weekly,
or as otherwise agreed by
the parties.

Customer will respond to
an Itron inquiry or
request within two (2)
business days.

Itron will work during normal
business hours to:

i) restore Covered Firmware or

Covered Software with a
change to eliminate root cause,
ii) a workaround which restores
Covered Firmware or Covered
Software and downgrades the
Severity Level to S4.

Severity Level 4

Business Impact:
Standard Operations
intact. A low or no-
impact Error other than
a Severity Level 1,
Severity Level 2 or
Severity Level 3 Error,
or a request for
enhancement / new
functionality

Example:

Generally, a cosmetic
Error or an Error which
does not degrade
Customer’s use of the
product or system.

During regular business-
hours Itron will respond
to Customer regarding
Service Request within
three (3) business days.

Itron GSS Management Team
will make commercially

reasonable efforts during
normal business hours to
understand the Service

Request and provide applicable
recommendations as to when a
Fix may be schedule in a future
release, or how to proceed with
a formal enhancement request
to Itron’s product and delivery
teams.

* Severity Level 1 and Severity Level 2 must be reported by phone to insure they are addressed under
the appropriate severity level response process. Service Requests entered by email or Web access are
generally addressed as a Severity Level 3.

** Service Request opened on Non-production servers / environments are entered as a Severity Level 3.

[End]
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TECHNOLOGY & SERVICES ADDENDUM

— Installation/Implementation Services —
1. Scope. This Addendum applies where: (a) Customer is purchasing installation services for
Equipment, or (b) Customer is purchasing implementation services for the set-up, configuration, and
validation of Licensed Software, Software-as-a-Service, Managed Services, or Cloud Infrastructure
Service.

2. Invoicing. Itron will invoice Customer for Services as set forth in the applicable SOW or pricing
summary. Services performed on a time and materials basis will be invoiced at the end of the calendar
month in which they are performed. Services performed on a fixed fee basis will be invoiced as set forth
on the applicable SOW or, if not set forth on a SOW, upon completion.

3. Authorized Services. Customer will not pay for, and Itron is not required to provide any services,
for which both a statement of work and purchase order have not been issued by Customer and accepted by
Itron. All changes to scope of work must be approved pursuant to the change request procedures of the
Agreement or applicable statement of work.

4.  Customer Responsibilities. Customer shall timely perform all of its assigned, implied or assumed
responsibilities under each statement of work using qualified personnel. Customer shall also provide Itron
with reasonable cooperation in connection with the services, including for example, by providing Itron
with reasonable access to Customer’s facilities, service territory, personnel, systems, and information.

5. Reference Information. If Customer provides Itron any reference information, designs, technical
information, or other information required to be provided by Customer in connection with the services
(collectively, the “Reference Information”), Itron shall be entitled to rely on the accuracy of such
Reference Information.

6. Delays. To the extent Customer’s failure to adhere to Section 4 or Section 5 results in any delay or
increases Itron’s cost of performing the services, the delay shall be excused, and Itron reserves the right to
increase its fees as necessary to offset its increased costs of performing the services. Itron will provide
Customer with reasonable evidence of its increases costs of performing the services and will make
commercially reasonable efforts to minimize such costs to the extent practicable under the circumstances

7. Express Warranties for Professional Services. The warranty period for services provided is
ninety (90) days beginning from the completion date of the services. Unless otherwise expressly provided
in a statement of work or other document expressly incorporated into the Agreement, as the sole and
exclusive warranties offered by Itron in connection with this Addendum and each statement of work under
it, Itron warrants to Customer that:

7.1. Services. Services will be provided in a timely, professional, and workmanlike manner.

7.2. Itron Personnel. Itron personnel will have the requisite experience, skills, knowledge, training and
education to perform Services in a professional manner and in accordance with this Addendum and
applicable statement of work.

7.3. Remedies. As Itron’s sole and exclusive liability and Customer’s sole and exclusive remedy for any
material noncompliance by Itron with the warranties provided under this Section, Itron shall correct the
noncompliance within a reasonable period of time under the circumstances, if Customer gives Itron written
notice (which notice must describe the noncompliance in sufficient detail to enable Itron to provide the
required corrective action) within the applicable notice period. If Itron, in its sole discretion, is unable to
correct the noncompliance, its sole obligation will be to refund to Customer the amount paid for the
services.

[End of Addendum]
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1

Software-AS-A-Service ADDENDUM
General SaaS Terms and Conditions

Relationship to General Terms and Conditions.

This Software-as-a-Service Addendum (this “Addendum”) is governed by the General Terms and
Conditions of this Agreement and applicable Order Documents.

2

Entire Addendum.

This Addendum consists of these General SaaS Terms and Conditions, which generally apply to all
Service Offerings, and any attached Special Terms and Conditions, which apply to specific Service
Offerings. Unless otherwise provided, references to this Addendum shall be deemed to encompass these
General SaaS Terms and Conditions and any attached Special Terms and Conditions.

3 Order of Precedence.

In the event of any inconsistencies, ambiguities or conflicts between these General SaaS Terms and
Conditions and the Special Terms and Conditions, the Special Terms and Conditions shall prevail, but only
with respect to the applicable Service Offering.

4 Definitions.
The following defined terms are in addition to those defined in the General Terms and Conditions of this
Agreement:

Annual Adjustment means Itron’s annual price increase.

Endpoint means an electric meter, gas or water endpoint receiver-transmitter, battery-powered
device, or any other device that Itron has agreed to monitor as part of a Service Offering which
Endpoints are identified in the Order Document or Pricing Summary.

Deidentified Data means information that cannot reasonably be used to infer information about a
Customer end user. Deidentified Data does not include Personally Identifiable Information (PII).

General SaaS Terms and Conditions means the terms and conditions set forth in the main body
of this Addendum comprised of Sections 1 (“Relationship to General Terms and Conditions”) through
19 ("Roles and Responsibilities”).

Maintenance Services means services provided under the Maintenance and Support Services
Addendum.

Minimum Subscription Term means the minimum number of SaaS Billing Cycles during which
Customer is required to subscribe for each Service Offering, which shall be three (3) SaaS Billing
Cycles following the applicable Service Offering Commencement Date, unless otherwise stated in
the applicable Order Document or Pricing Summary.

One-Time Setup Fee means the one-time setup fee for each Service Offering identified in the
applicable Order Document or Pricing Summary.

Recovery Point Objective or RPO means the maximum tolerable time period which data might
be lost from production Software due to a service interruption event.

Recovery Time Objective or RTO means the duration of time allowing for the execution of all
failover processes required to return access, connectivity, functionality, and operation of production
Software to Customer following declaration of a disaster event.

SaaS means software-as-a-service whereby Itron or its designated provider hosts and provides
Customer with access to Software on Servers via the internet.

Saas Billing Cycle means a period of one year beginning on the Effective Date or any anniversary
thereof.

SaaS Application Availability means the total number of minutes in a calendar month that the
applicable Software is available via (a) a web browser client, (b) web services interface and (c) thin
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5

client. Scheduled downtime is excluded from this calculation. A determination of availability will be
based on 24x7 accessibility, less any exclusions set forth in this Addendum.

Servers means the physical computer hardware owned by Itron or its designated provider on which
Software will be installed, operated, and maintained.

Service Offering means Saa$S, plus any services that are additional or supplemental to SaaS, as
described in the applicable Special Terms and Conditions.

Service Offering Commencement Date means, with respect to each Service Offering, the earlier
of (a) validation of such Service Offering implementation by Itron pursuant to the applicable
Statement of Work, or (b) seven (7) days after completing application system setup and the
Customer has been provided valid access credentials for such Service Offering.

Software means each machine readable (object code) versions of computer program identified on
the applicable Order Document or Pricing Summary for which Customer has purchased a Service
Offering.

Special Terms and Conditions means Service Offering-specific terms and conditions set forth on
Attachment A to this Addendum.

Subscription Fees means annual fees identified in the applicable Order Document or Pricing
Summary for each Service Offering, plus the Annual Adjustment, if any. Where Customer has
purchased an object code license to Software pursuant to the terms of the Software Addendum and
wishes to purchase a Service Offering for such Software ("Hybrid SaaS”), license fees and fees for
applicable Maintenance Services are not included within the Subscription Fees and must be paid
separately. Where Customer is not purchasing Hybrid SaaS, fees for applicable Maintenance
Services are included within the Subscription Fees.

Subscription Term means the subscription term purchased by Customer for each Service Offering,
which begins upon the applicable Service Offering Commencement Date.

Access Rights and Restrictions.

5.1 Access Rights.

SaaS is only available for Itron Software identified in the table set forth in this Section 5.1 below for
which Customer has purchased a Service Offering and paid all applicable fees. Subject to Customer’s
compliance with the Agreement (including payment of all applicable fees which, in the case of Hybrid
Saas, shall include Software licensing fees and Maintenance Services support Fees), Itron hereby grants
to Customer, for the Subscription Term(s) purchased, a non-exclusive, non-transferable, non-assignable,
limited right to access and use the Service Offerings, with respect to Endpoints owned or otherwise
controlled by Customer, for its internal business purposes in the Territory (as defined in the General
Terms and Conditions of the Agreement).

Itron Software Eligible for SaaS

ACE VISION IntelliSOURCE Express
ChoiceConnect Fixed Network Itron Enterprise Edition

Distributed Intelligence (Riva system) Itron Enterprise Edition Service Mode
Distributed Intelligence (GenX system) Itron Mobile

EMMSYS MV-90 xi

Everblu FN (Fixed Network)

FDM Tools

Itron Security Manager

Field Tools Advanced Operations Optimizer

Field Tools Basic

Temetra

5.2

Restrictions on Use

Customer and its authorized users may not: (a) modify, translate or create derivative works of any
Service Offering or related Documentation; (b) copy, reproduce, distribute, republish, download, display,
post or transmit any portion of a Service Offering or related Documentation in any form or by any means;
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(c) sell, assign, transfer, lease or sublicense any Service Offering; (d) allow any third party, other than
authorized users, to access any Service Offering or related Documentation without Itron’s prior written
consent; (e) use any Service Offering or related Documentation to provide services to third parties, or
otherwise use any Service Offering on a “service bureau” or “timesharing” or subscription basis including,
in connection with devices or equipment not owned or otherwise controlled by Customer; (f) reverse
engineer, disassemble, decrypt, extract or otherwise reduce any Service Offering to a human perceivable
form or otherwise attempt to determine the source code or algorithms of any Service Offering (except to
the extent the foregoing restriction is expressly prohibited by applicable law); (g) infringe any of Itron’s
or its providers’ Intellectual Property Rights; (h) publicly publish the results of any benchmark tests run
on any Service Offering; (i) use any Service Offering or related Documentation to engage in any
fraudulent, illegal or unauthorized act; (j) introduce into or transmit through any Service Offering any
material containing software viruses, worms, trap doors, back doors, Trojan horses or other harmful or
malicious computer code, files, scripts, agents or programs; (k) remove, alter or obscure any titles,
product logo or brand name, trademarks, copyright notices, proprietary notices or other indications of
Itron’s or its providers’ Intellectual Property Rights, whether such notice or indications are affixed on,
contained in or otherwise connected to a Service Offering; (l) attempt to gain unauthorized access to a
Service Offering or Itron’s or its providers’ systems or networks; (m) merge any Service Offering with
any other product or service without Itron’s prior written consent and the payment of any additional fees;
or (n) access or use any Service Offering or related Documentation to build or support, and/or assist a
third-party in building or supporting, products or services competitive to Itron or its providers.

5.3 Content Restrictions

Customer may not distribute, download, or place on any Itron or its providers’ website or Server, or use
with any Service Offering, any content that: (a) Customer knows or has reason to believe infringes the
Intellectual Property Rights of any third party or violates any rights of publicity or privacy; (b) violates
any applicable law, statute, ordinance; (c) is defamatory, trade libelous, unlawfully threatening or
unlawfully harassing; or (d) is obscene, pornographic or indecent (items (a) - (d) are collectively referred
to as “Prohibited Content”). Itron reserves the right to remove any Prohibited Content from the Server
without prior notice to Customer. Customer will indemnify, defend and hold Itron and its providers
harmless for any claims, liabilities, losses, causes of action, damages, settlements, and costs and
expenses (including, without limitation attorneys’ fees and costs) arising from any third-party claims
related to or generated by any Prohibited Content distributed, downloaded, or placed on any Itron or its
providers’ website or Server or used with any Service Offering by Customer.

5.4 Breach of Restrictions.

Customer’s breach of the restrictions set forth in Section 5.2 (“Restrictions on Use”) or Section 5.3
(“Content Restrictions) shall constitute a material breach of the Agreement and shall result in revocation
and immediate suspension or termination, as determined by Itron in its sole discretion, of all rights and
licenses granted under this Addendum with respect to the Service Offerings. Revocation does not
preclude Itron from pursuing any legal and equitable remedies for Customer’s breach of these
restrictions.

6 Invoicing and Payment.

Customer shall pay Subscription Fees in advance for each SaaS Billing Cycle for which it has purchased
a Service Offering. Itron will invoice Customer for the One-Time Setup Fee and initial Subscription Fees
for each Service Offering upon the Service Offering Commencement Date. Initial Subscription Fees shall
be prorated based on the number of months remaining in the current SaaS Billing Cycle following the
Service Offering Commencement Date. Itron may discontinue a Service Offering by providing Customer
with written notice of discontinuance no less than 180 days prior to the commencement of a SaasS Billing
Cycle. Otherwise, Itron will provide Customer with a renewal notice for the Service Offering at least 120
days prior to the commencement of each SaaS Billing Cycle. Customer may discontinue a Service
Offering by providing Itron with written notice of non-renewal no less than 90 days prior to the
commencement of a SaaS Billing Cycle. Otherwise, approximately 20 days prior to the commencement
of each SaaS Billing Cycle, Itron will provide Customer with an invoice for Subscription Fees payable by
Customer for the forthcoming SaaS Billing Cycle. If Customer discontinues a Service Offering prior to
expiration of the Minimum Subscription Term for that Service Offering, Itron will invoice Customer, and
Customer will pay, for any unpaid Subscription Fees for the respective Service Offering through the end
of the applicable Minimum Subscription Term. Maintenance Services fees and license fees relating to
Hybrid SaaS will be invoiced in accordance with the Maintenance and Support Services Addendum and
Software Addendum, as applicable. Itron has the right to adjust Subscription Fees at any time if
Customer’s use of a Service Offering exceeds the applicable tier set forth in the respective Order
Document or Pricing Summary. Subscription Fees adjusted as a result of Customer exceeding the
applicable tier are typically invoiced within thirty (30) to sixty (60) days after provisioning of each
respective Endpoint occurs.
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7 Monthly Application Availability Service Level

7.1 Service Level.

Provided Customer has paid all applicable Fees (including all Subscription Fees and, in the case of Hybrid
SaaS, all maintenance and license fees) SaaS Application Availability with respect to each production
environment Service Offering will be at least 99.5%, measured and reported monthly beginning in the
first full calendar month following the respective Service Offering Commencement Date ("Monthly SaaS
Application Availability Service Level”). The Monthly SaaS Application Availability Service Level will be
measured and calculated separately for each Service Offering. Itron records and data will be the sole
basis for all SaaS Application Availability Service Level measurements and calculations.

7.2 Service Level Credits.

As Customer’s sole and exclusive remedy for Itron’s failure to meet the foregoing Monthly SaaS
Application Availability Service Level, Subject to the service level exclusions in Section 8.1 (Service Level
Exclusions) below, Customer will be entitled to credits as follows:

SaaS Application Availability
(production environments only)
I . Credit
Monthly SaaS Application Availability (% of monthly Subscription Fee for
[PEHEIDEE LR applicable Saas Application)
299.0% and <99.5% 2%
>98.0% and <99.0% 4%
>96.5% and <98.0% 10%
>95.0% and <96.5% 12.5%
<95.0% 20%

8 Service Level Exclusions; Disclaimers.

8.1 Service Level Exclusions.

Itron shall not be liable for failing to meet any service level commitment set forth in this Addendum
(including any Special Terms and Conditions) or any Order Document to the extent such failure is
attributable to any one or more of the following: (@) planned maintenance, unplanned maintenance, or
scheduled upgrades; (b) an event triggering a disaster recovery and for a twenty-four (24) hour period
after the resumption of service following such an event to allow the system to return to normal operating
ranges; (c) suspension or restriction of service under Section 11 (“Suspension or Restriction of Service”)
of this Addendum; and (d) conditions beyond Itron’s reasonable control, including but not limited to (i)
unavailability of Customer or third party wireless services between the Service Offering and the
Endpoints; (iii) failures in external Internet or VPN configurations not managed by Itron; (iv) a Force
Majeure event; (v) false reports of unavailability as a result of outages or errors of any Itron
measurement system; (vi) an act or omission of Customer or third parties (other than Itron’s contractors,
subcontractors or suppliers), including security incidents caused by such act or omission; (vii) incident
investigation or computer failures that could not reasonable have been prevented by Itron; (viii) failures
of third-party equipment, hardware, software, or services not provided by Itron; and (ix) Customer’s
delay in performing maintenance or other tasks designated as its responsibility in this Agreement.

8.2 Disclaimers.

(a) Third-Party Content Disclaimer.

Itron does not maintain third-party Software or third-party Service Offerings that Customer purchases
through Itron (collectively “Third-Party Content”) and makes no representations or warranties
whatsoever, directly or indirectly, express or implied, as to the suitability, durability, and fitness for use,
merchantability, condition, quality, performance or non-infringement of any Third-Party Content. Third-
Party Content shall be subject solely to any service levels or warranties provided by the third-party
provider. Itron will pass through to Customer or make commercially reasonable efforts to enforce on
Customer’s behalf, any service levels, warranties and remedies received from such third-party provider.

(b) Use of SaaS with Third-Party Devices.

Customer may use a Service Offering to collect data from Endpoints equipped with radio communication
devices not manufactured or provided by Itron ("Third-Party Radio Device"). Itron makes no
representations or warranties whatsoever, directly or indirectly, express or implied, as to the suitability,
durability, and fitness for use, merchantability, condition, quality, performance or non-infringement of,
and disclaims all liability with respect to, Third-Party Radio Devices. In particular, Itron shall have no
liability (a) if a Third-Party Radio Device is not responding or communicating or (b) for unread endpoints
due to defective or unreachable Third-Party Radio Devices. Customer shall contact the supplier of such
device for support.
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9 Sizing of Software-as-a-Service.

Itron will size Service Offerings, Servers, and systems for Customer’s specific deployment. System sizing
depends upon the Service Offering and types of devices and sensors and may be a factor in determining
Subscription Fees. Sizing criteria may include number of system endpoints, number of network devices,
residential meter configuration, commercial and industrial meter configuration, desired data collection
intervals, storage duration for historical data, and the number of concurrent and total users of the
application. Any sizing changes during a Subscription Term will require a Change Order and may result
in a change in Subscription Fees.

10 Conditions on Use of Service.
Customer will use the Service Offerings only in accordance with Itron user guides, the Agreement
(including, this Addendum, the General Terms and Conditions, applicable Order Documents), and
laws and government regulations. The rights of any user to access and use the Service Offerings
cannot be shared or used by more than one individual (unless such license is reassigned in its entirety
to another authorized user), and Customer shall make every reasonable effort to prevent unauthorized
third parties from accessing the Service Offerings.

11 Suspension or Restriction of Service.
Itron may suspend or restrict all or part of the Service Offerings at any time to protect the integrity
and functionality of the Software, Servers, platforms, and systems, or for a breach of Section 5.2
(“Restrictions on Use”), Section 5.3 (“Content Restrictions™) or Section 10 (“Conditions on Use of
Service”), until such breach is cured.

12 Incident Management.

Itron will provide Customer support and incident and problem management services, which include
responding to alerts, tracking the issue, troubleshooting the problem and escalating to Itron subject
matter experts or third-party providers, in accordance with the Maintenance and Support Services
Addendum.

13 Customer Technical Responsibilities.

Customer is responsible for selecting, acquiring, securing and maintaining all equipment and ancillary
services needed to connect to, access, or otherwise use and maintain compatibility with the Service
Offerings, at Customer’s sole expense. For the avoidance of doubt, unless otherwise specified in an
Order Document or, Statement of Work, or any Special Terms and Conditions attached hereto, Customer
is responsible for providing WAN connectivity.

14 User IDs and Passwords.
Itron shall provide Customer with user identifications and passwords (“User 1Ds”) to access the
Service Offerings. Customer shall be solely responsible for all use of Customer’s subscriptions and
accounts. Customer shall maintain the confidentiality of all User IDs assigned to Customer. User
IDs may not be shared or used by more than one user.

15 Planned Maintenance.
Planned Maintenance, whenever reasonably practicable, will be performed during off-business hours
between 6:00 p.m. to 12:00 a.m. Customer’s local time, with as little disruption to Customer’s use of
the Service Offerings as possible. Unplanned maintenance, whenever reasonably practicable, shall
also be performed during off-business hours between 6:00 p.m. and 12:00 a.m., Customer’s local
time.

16 Unplanned Maintenance.
Itron will provide Customer with notice of unplanned maintenance as soon as reasonably practical.
Itron will minimize Service Offering disruptions to the extent reasonably practical.

17 Business Continuity.

17.1 Itron has architected and operates a high availability and scalable infrastructure to facilitate
virtualized customer environments with various fault tolerant components. Fault tolerance and failover
methodologies allow Itron to maximize system availability and confidently uphold the Monthly SaaS
Application Availability Service Level and Monthly File Delivery Percentage Service Level. Itron will
conduct daily backups of back office application configuration files and associated data. These backups
are for operational purposes only and are not a disaster recovery solution or a solution to be used by the
Customer for testing or analysis purposes. Itron will periodically test the restore capability of its business
continuity solution. System and database backups are performed via a schedule to provide for a full
weekly backup and daily differential backups. System backups and snapshots are also taken prior to any
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system change that has been approved via the Itron Global Managed Services Change Control Board.
The system can be recovered from the backup in an event of a failure. Business continuity is designed
to provide recovery for component failures within a datacenter, this does not provide coverage for the
loss or connectivity to a data center. If a more robust mitigation solution is required by Customer, geo-
diverse disaster recovery options can be discussed and priced as a more fault tolerant solution.

17.2 All incidents requiring system recovery will be required to adhere to Itron’s incident management
policy and related standard operating procedures. BUSINESS CONTINUITY: RPO = 72 hours; RTO =5
business days.

18 Disaster Recovery.

18.1 Disaster Recovery (“"DR") is an optional service that is offered by Itron to hosted customers who
purchase DR for an additional fee. Upon Customer’s purchase of DR services and payment of applicable
fees as set forth in the Order Document or Pricing Summary, Itron will maintain DR services at a dedicated
facility that is equipped to facilitate hosted operations, meter reading and interrogations, and Field Area
Network ("FAN"”) communications in the event DR is needed. Upon mutual agreement, separate SOW
and for identified cost, Itron can exercise the DR capabilities once per calendar year on Customer’s
production environments and provide the results of each such test to the Customer.

18.2 In the event of a Severity Level 1 Error (as defined in the Maintenance and Support Services
Addendum), Itron will evaluate the scale of the incident, readily available mitigation plans, and the
estimated time to recover. If it is apparent to Itron that an incident meeting the standards of a disaster
as set forth in Itron’s Disaster Recovery plan has occurred with no possibility of mitigation, Itron will
declare a disaster and begin the notification process. Itron will notify the Customer of an any such event
that will result in service interruption in excess of twelve (12) hours. Once a disaster has been declared,
Itron’s responsibilities for SLAs will be temporarily suspended until the time at which Customer’s
environment has been failed over and is operating in the secondary DR datacenter. The Recovery Point
Objective (RPO) for DR is four (4) hours. The Recovery Time Objective (RTO) for DR is twelve (12) hours.

19 Roles and Responsibilities.
The table below lists the respective responsibilities of Customer and Itron to ensure reliable operation of
the Software-as-a-Service.

P=Primary responsibility

S=Support responsibility

Description of service or deliverable Itron Customer
Submit user access requests for new users and deletion P
notifications for users no longer involved with the SaaS.
Provide immediate notification in the event of a Customer P
employee termination for those with access to the SaaSs.
Provide immediate notification in the event of an Itron P
employee termination for those with access to the SaaS.
Maintain skill sets necessary to properly support the SaaS. P
Administer and monitor Servers including but not limited to P
utilization of CPU, memory, IOPs, and disk space.
Manage and troubleshoot the secure SaaS components and P
processes (if applicable).
Administer associated Linux, Unix, and Windows operating P
systems.
Apply operating system and other third-party security P
patches and critical updates as appropriate.
Maintain and troubleshoot third-party software issues
required for SaaS operations pursuant to this Addendum; P
work with third party to troubleshoot as required.
Maintain anti-virus on all windows-based Servers if P
applicable to the SaaS platform.
Monitor communications and support communications P
troubleshooting activities for the SaaS.
Perform software upgrade activities. P
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Description of service or deliverable Itron Customer
Maintain and administer the SaaS Server databases. P
Manage upload and submission of meter data files; work with P
Itron when problems are identified.
Provide and maintain a Secure FTP or equivalent if included P
in the SOW.
Perform regular system, database, and custom component P
backups in accordance with selected service level.
Maintain the applicable standard operating procedures and
run books to maintain, monitor and operate the hosted P
environment.

20 Deidentified Data

Customer hereby grants Itron a non-exclusive, royalty-free, perpetual, worldwide license to copy, modify,
use, sublicense, distribute, display, create derivative works of all Customer Data for the purposes of: (i)
providing products and services to Customer, (ii) testing, troubleshooting, and optimizing performance
and quality of Itron’s products and services, and (iii) generating, storing, distributing, and using
Deidentified Data for any lawful purpose. Itron will use reasonable methods, such as anonymization and
aggregation, that are designed to ensure that Deidentified Data cannot be associated with any consumer
or household, and shall use Deidentified Data only for analysis, reporting, program management, to
maintain, improve, and develop its products and services, and other lawful purposes. Itron shall not
attempt to reidentify any such Deidentified Data except as necessary to determine that its deidentification
processes satisfy the requirements of this Section. Itron’s use of Deidentified Data shall not conflict with
Itron’s obligations under this Agreement. This Section survives expiration or earlier termination of the
Agreement.
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Attachment A
Special Terms and Conditions

Special Terms and Conditions — AMI Essentials (Water and Gas). The following Special Terms and
Conditions contained within this attachment apply to Itron’s SaaS Service Offering for AMI Essentials
(Water and Gas):

1 Mobile Device Software.

(a)

(b)

(c)

(d)

(e)

License Grant. Subject to the terms of this Agreement, Itron grants Customer a limited, non-
exclusive, and non-transferrable license to download, install, and use Itron’s Temetra Mobile
application and any associated drivers provided by Itron (collectively, the “Mobile Device
Software”) on Itron-approved mobile devices owned or otherwise controlled by Customer
(each a "Mobile Device”) strictly in accordance with the Documentation.

License Restrictions. Customer shall not: (a) copy the Mobile Device Software; (b) modify,
translate, adapt, or otherwise create derivative works or improvements, whether or not
patentable, of the Mobile Device Software; (c) reverse engineer, disassemble, decompile,
decode, or otherwise attempt to derive or gain access to the source code of the Mobile Device
Software or any part thereof; (d) remove, delete, alter, or obscure any trademarks or any
copyright, trademark, patent, or other intellectual property or proprietary rights notices from
the Mobile Device Software, including any copy thereof; or (e) rent, lease, lend, sell, sublicense,
assign, distribute, publish, transfer, or otherwise make available the Mobile Device Software,
or any features or functionality of the Mobile Device Software, to any third party for any reason.

Directives. To the extent directive 2009/24/EC on the legal protection of computer programs
or similar legislation or regulation (collectively, the “Directives”) is applicable, such Directives
may provide Customer the right to decompile Software in order to obtain information necessary
to achieve the interoperability of an independently created computer program, prior to
exercising any such possible rights under the Directives, Customer agrees to (a) first notify
Itron of Customer’s good faith belief that information necessary to achieve the interoperability
of an independently created computer program is not otherwise available and that
decompilation is indispensable within the meaning of the Directives; and (b) provide Itron with
a reasonable amount of time to respond to Customer regarding the foregoing assertions.

Limited Mobile Device Software Warranty. For a period of ninety (90) days from the date
of delivery of the Mobile Device Software to Customer (the "Warranty Period"), Itron warrants
solely to Customer that the Mobile Device Software will substantially conform in all material
respects to the applicable Itron published specifications. As Customer’s sole and exclusive
remedy for any breach of this warranty, Itron will, at its option, during the Warranty Period set
forth in this Section 1(c), repair or replace non-conforming Mobile Device Software to
substantially conform to the foregoing warranty, provided that Itron will have no obligation to
repair or replace any non-conforming Mobile Device Software if the Agreement or applicable
Order Document has terminated or expired. The foregoing warranty does not apply to non-
conformities in the Mobile Device Software due to: (i) modifications not made or approved by
Itron in writing; (ii) Customer’s or any third party’s negligence or intentional acts; (iii) misuse
or abuse, including the failure to use or install the Mobile Device Software in accordance with
the Documentation; (iv) incorrect data, or data entry or output, as applicable, by Customer or
a third party; (v) use with third party software, hardware or firmware not provided or authorized
by Itron in writing; (vi) a Force Majeure event; or (vii) viruses or security vulnerabilities
introduced into the Mobile Device Software or Customer’s systems through no fault of Itron.
After the Warranty Period, any Mobile Device Software errors will be addressed under
Maintenance and support terms.

Updates. Itron may from time to time in its sole discretion develop and provide Mobile Device
Software updates, which may include upgrades, bug fixes, patches, other error corrections,
and/or new features (collectively, including related documentation, "Updates”). Based on
Customer’s Mobile Device settings, when Customer’s Mobile Device is connected to the internet
either: (a) the Mobile Device Software will automatically download and install all available
Updates; or (b) Customer may receive notice of or be prompted to download and install
available Updates. Customer shall promptly download and install all Updates and acknowledge
and agree that the Mobile Device Software, the Service Offering, or portions thereof may not
properly operate should Customer fail to do so. Customer further agrees that all Updates will
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be deemed part of the Mobile Device Software and be subject to all terms and conditions of this
Agreement.

2 Compatible Mobile Devices.

Mobile Device Software is designed to work in connection with Mobile Devices that meet Itron minimum
requirements. Itron will provide the minimum specifications to Customer. Itron is not required to make
Mobile Device Software work with any Devices that do not meet Itron minimum requirements.

3 Disclaimer of Liability.

Mobile Device Software requires Internet connectivity, which Customer is solely responsible for
procuring. Itron accepts no responsibility for any internet services failure, Mobile Device failure, or for
any loss or damage of any kind caused by such failure.

4 Business Continuity and Disaster Recovery.
The following shall replace Section 17 (“Business Continuity”) and Section 18 (“Disaster Recovery”) of
the General SaaS Terms and Conditions in its entirety:

Itron uses streaming replication to keep a hot failover database always available, with automatic switch
over in the event of failure. Application data is automatically backed up every night.

5 Recovery of Customer Data at the end of the Agreement or SaaS Service.

At the end of the Term of the Agreement or SaaS service (unless the Agreement or SaaS service is
renewed pursuant to duly executed amendment or a new agreement), or in the event of its early
termination in accordance with the terms of the Agreement, Customer will confirm to Itron in writing, no
later than on the effective date of expiration or termination, its decision to close the SaaS service
("Closure Confirmation"). Provided that Itron has received the Closure Confirmation from Customer
within the aforementioned period, Itron will maintain Customer's access to the system for a maximum
period of three (3) months from receipt of the Closure Confirmation, for the sole purpose of enabling
Customer to retrieve the following Customer data: access account information, meter details, history of
index reading data and photographs. Customer may, at no additional cost, export said system data in
the standard file format used by the SaaS service, or the format already supported by the SaaS service.
At the end of this three (3) month period, the Customer data will be permanently deleted and will no
longer be recoverable. if Customer fails to pay undisputed amounts due, Itron has no obligation to
maintain Customer data or Customer’s access to the System. Itron may restore Customer data and
reinstate Customer’s access to the System upon payment of a reinstatement fee.

6 Connectivity

Data transmission between an End Point and the Head End System (“Connectivity”) is provided by a
third-party carrier network. In the event of a disruption in Connectivity, Itron will use commercially
reasonable efforts to assist the network carrier to resolve the disruption.

7 AMI Essentials Use Restrictions
7.1 Limitations. Customer’s use of AMI Essentials (Water & Gas) shall be permitted as follows:

7.1.1 Conventional AMI Use Cases. Customer will use AMI Essentials (Water & Gas) for conventional
AMI use cases. Conventional AMI use cases include (a) up to four reads per day of the following available
read types: no more than twice daily retrieval of interval data, daily reading of meter registers, on-
demand reads, meter pings, and (b) up to five Firmware upgrades for the life of the Endpoint. Usage
beyond conventional use cases could result in premature battery failure.

7.1.2 New Use Cases

If Customer requests additional use cases, Itron or its contracted partner will review any request for new
use cases, study the impact on network capacity and functionality and render a decision within 90 days
of the request. Itron reserves the right to charge additional fees for any new use cases.

8 Service Levels

This Section 8 sets forth the read rate service levels for AMI Essentials (Water & Gas). The read rate
service level commitments are outlined below and are contingent upon Customer’s purchase of (and
ongoing right to receive) AMI Essentials (Water & Gas) in accordance with the Agreement.

8.1 Service Level Definitions.
Available Endpoint is an Endpoint that meets the following criteria: (a) the Endpoint, if installed
by Customer, has been properly installed according to Itron installation instructions; (b) Customer
has provided all necessary and correct information for Itron to properly provision the Endpoint in
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Itron’s data collection platform; (c) the Endpoint is communicating with Itron’s data collection
platform and a register read has been received from the Endpoint for three (3) consecutive days;
(d) adequate cellular coverage signal quality is measured, as defined by applicable product
specifications; (e) cellular coverage is not affected by temporary or permanent obstructions or other
conditions outside of Itron’s control; (f) Customer operates and maintains the Endpoint according
to Itron’s published policies and procedures; (g) the solution has been optimized as part of the
deployment process, including read times to support optimal performance and avoid network
congestion; (h) there are no gaps in cellular coverage or wireless carrier interruptions. An Endpoint
will not be considered an Available Endpoint under any of these conditions have not been met: (a)
if an exception is detected by Itron or reported by Customer, but the exception cannot be resolved
remotely, or (b) the Endpoint if it is under field investigation.

Billing Read Rate means the percentage of Available Endpoints from which register read data has
been collected over a rolling 3-day period, measured for each calendar day.

8.2 Service Level Report

Itron will deliver a monthly service level report that identifies performance against service levels. If Itron
does not meet a service level, the report will give the reason the service level was not achieved and
describe the corrective actions taken.

8.3 Service Level Commitment

Provided Customer has paid all SaaS Subscription Fees, the average monthly read rates of Available
Endpoints during the Term of this Agreement will meet or exceed the service level commitments as set
forth in the table below. Itron records and data will be the sole basis for all Read Rate measurements
and calculations.

Service Level Monthly Service Level Credit
Commitment (% of monthly Subscription
Fee for applicable SaaS
Application)
3-Day Billing Read Rate 96% - 98% 4%
94% - 96% 10%
< 94% 20%

8.4 Monthly Credit Limit

The cumulative Service Level Credit, if any, awarded to Customer in any single month may not exceed
thirty percent (30%) of the Subscription Fee (pro rata monthly equivalent if billed quarterly or annually)
for the month in question irrespective of the number of SLAs that may not have been met.

9 Fees and Invoicing

The One-Time Setup Fee and Subscription Fees for the AMI Essentials (Water & Gas) Service Offering will
be invoiced and paid in accordance with Section 6 (“*Invoicing and Payment”) of the SaaS General Terms
and Conditions, unless specified otherwise in a pricing summary or an Order Document.

10 AMI Essentials (Water & Gas) - Daily Operational Roles & Responsibilities

Daily operations, Endpoint data collection activities, delivery of daily data export files, and event
exception notification require that activities be performed by both Itron and Customer to ensure effective
delivery of AMI Essentials (Water & Gas). The table below lists the respective responsibilities of Customer
and Itron for such daily activities. Itron’s obligation to provide AMI Essentials (Water & Gas) are expressly
contingent upon Customer’s full performance of all responsibilities assigned to Customer.

P=Primary responsibility

S=Support responsibility

Iltem 14,

Description of Service or Deliverable Itron Customer

Ensure any input files are received and processed and output files are
delivered to Customer by posting to a SFTP folder, or equivalent, where it
can be retrieved by Customer as needed.

Manage files on the SFTP server where any export files are delivered. If P S
the SFTP server is Itron’s, files should be downloaded nightly and files
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Description of Service or Deliverable Itron Customer
that have been successfully downloaded and processed are to be removed
from the SFTP location within 7 days.
Perform read rate monitoring and reporting. P
Perform remote investigation for specific groups of non-communicating
Endpoints affected by a common network issue and coordinate field order P S
with Customer as needed.
Perform scheduling of Endpoint interrogations including file delivery and P
delivery of Data Collection Platform standard reports.
Perform Endpoint repair, replacement, or relocation as required. P
Perform RMA, Processing, Tracking and Performance Reporting for S P
Endpoints and Network devices.
Administration of the Managed Services platform applications to Service P

Levels.

11 AMI Essentials (Water & Gas) - Environmental Management Roles & Responsibilities

In addition to the daily operational tasks, Customer and Itron each have responsibilities for monitoring
and managing the operating environment of the AMI Essentials (Water & Gas) platform and applications.
The table below lists the respective responsibilities of Customer and Itron for such activities. Itron’s
obligation to provide AMI Essentials (Water & Gas) are expressly contingent upon Customer’s full

performance of all responsibilities assigned to Customer.
P=Primary responsibility

S=Support responsibility

Description of Service or Deliverable Itron Customer
Submit user access requests for new users and deletion notifications for P
users no longer involved with the managed system.
Provide immediate notification in the event of a Customer employee P
termination for those with access to the managed system.
Provide immediate notification in the event of an Itron employee P
termination for those with access to the SaaS.
Maintain skill sets necessary to properly support the require Managed P
Services platform technologies.
Maintain skill sets necessary to properly support the required Managed P
Services platform Field operations.
Administer and monitor servers including but not limited to utilization of P
CPU, memory, I0Ps, and disk space.
Manage and troubleshoot the secure network infrastructure components P
and processes (if applicable).
Administer associated Linux, Unix, and Windows operating systems. P
Apply Operating System and other 3rd party security patches and critical P
updates as appropriate.
Update security appliances (if applicable) with new Endpoint related P
security files.
Maintain and troubleshoot third party software issues required for Managed
Services platform operations, work with third party to troubleshoot as P
required.
Maintain anti-virus on all windows-based servers. it
Perform the initial Network Devices configuration. P
Monitor Network and Endpoint communications and support metering and
communications troubleshooting activities for the Managed Services P
platform.
Support solution upgrade activities. P
P

Maintain and administer the Managed Services platform server databases.
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Description of Service or Deliverable Itron Customer
Establish and manage the wireless backhaul contracts and accounts if P
applicable.
Support Customer’s technical operations department to handle Endpoint P
and Network field exceptions.
Manage upload and submission of meter data files; work with Itron when P
problems are identified.
Provide and maintain a Secure FTP. P
Perform regular system, database, and custom component backups in P
accordance with selected service level.
Develop and maintain related standard operating procedures. P
Manage Endpoint firmware revisions, including coordination and scheduling
of firmware downloads as necessary (for Itron manufactured devices only P
with Itron provided firmware).
Monitor Endpoint communications, reporting, and troubleshoot Managed P
Services platform issues as necessary.
Manage Endpoint manufacturing and security files for all necessary solution P
components, troubleshoot and coordinate with manufacturing as needed.
Develop, maintain and utilize system operations clock, standard operations P

procedures, and daily checklists for Itron operators and administrators.
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ORDER DOCUMENT

This Order Document is governed by the Master Sales Agreement Terms and Conditions between
Customer and Itron dated [Insert Agreement Start Date], including any amendments thereto (the
“Agreement”). If there is a conflict between this Order Document and the General Terms and Conditions
or any Addendum to the Agreement, the General Terms and Conditions and Addendum will control, except
to the extent stated otherwise in this Order Document. Except as otherwise defined in this Order
Document, capitalized terms herein have the meanings assigned to them in the General Terms and
Conditions and Addenda to the Agreement.

1 Scope
This Order Document applies only to the products and/or services described in the pricing summary
attached as Attachment A (the “Deliverables”).

2 Excessive Failure

The Agreement’s Equipment Addendum is amended as follows:
a. Add the following definition to Section 2. Additional Definitions:

“Excessive Failure” means a failure rate of installed 500W Cellular Endpoints within any
rolling twelve (12) month period that is greater than either, (a) 2% of Endpoints failing due to
the same root cause, as verified by Itron, or (b) 4% of Endpoints failing from multiple
individual root causes in the aggregate. An Excessive Failure shall not include any 500W
Cellular Endpoints that are outside the applicable Warranty Period at the time of failure or that
are excluded from warranty coverage pursuant to Section 13 ("Itron Equipment Warranty
Exclusions”) of this Equipment Addendum.”

b. Replace Section 12. Itron Equipment Warranty with the following:

“12. Itron Equipment Warranty.
Itron warrants solely to Customer that, during the Warranty Period, Itron Equipment will
be free from defects in materials and workmanship and will conform in all material
respects to the applicable Itron published specifications. Except as otherwise provided in
Section 12.1 ("Excessive Failure Remedies”),as Customer’s sole and exclusive remedy
for a breach of the foregoing warranty, Itron will, at its option and expense: (i) repair or
replace faulty Itron Equipment under warranty after it has been returned to an Itron-
designated repair facility during the Warranty Period in accordance with Itron’s then
current RMA policy and procedures, (ii) provide Customer with a Firmware or software fix
to correct the nonconformity, or (iii) if Itron determines (in its reasonable judgment) that
it is unable to provide a remedy specified in item (i) or (ii) of this section, Itron will
provide Customer with a depreciated refund of the purchase price for the applicable Itron
Equipment. Except as otherwise provided in Section 12.1 (“"Excessive Failure
Remedies”), (A) Customer will pay the cost of returning Itron Equipment to the Itron
designated repair facility and Itron will pay the cost of returned repaired or replacement
Itron Equipment to Customer, and (B) Customer is responsible for any labor costs
associated with removal or reinstallation of Itron Equipment. Repaired and replacement
Itron Equipment will be warranted for the remainder of the Warranty Period, or sixty (60)
days from the ship date of the repaired or replaced Itron Equipment, whichever is longer.
Additional warranty terms for specific Itron Equipment may be specified in the attached
Itron Equipment Warranty Table.”

c. Add the following section as a new subsection of Section 12. Itron Equipment Warranty:

“12.1 Excessive Failure Remedies.
In the event of a suspected Excessive Failure, Customer shall promptly notify Itron. Upon
receipt of such notice, Itron will promptly dedicate sufficient resources to thoroughly
investigate and diagnose the cause of the failure. If an Excessive Failure is verified by
Itron, it will develop a plan to eliminate the problem in all continuing production and to
correct the problem in all failed 500W Cellular Endpoints that are covered by and not
excluded from the warranties set forth in Section 13 (“Itron Equipment Warranty
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Exclusions” of this Equipment Addendum. If the plan requires that the failed 500W Cellular

Iltem 14,

Endpoints be de-installed for repair or replacement, then Itron will, at its expense, (a)
provide qualified field labor to de-install defective and accessible 500W Cellular Endpoints
within Customer’s service territory that are exhibiting the same failure mode in excess of
the Excessive Failure threshold and install conforming replacements for such equipment
pursuant to a mutually agreed upon statement of work, or (b) reimburse Customer’s actual,
documented and necessary costs of performing such work using its own resources in the
form of a credit against amounts due by Customer under this Agreement, not to exceed
$25.00 per failed 500W Cellular Endpoints. The additional remedies for Excessive Failures
under this Section will only be available if Customer: (i) promptly investigates all potentially
defective 500W Cellular Endpoints identified on Customer’s most recent system
performance and maintenance reports, (ii) promptly returns all 500W Cellular Endpoints
that fail to satisfy the warranties set forth in Section 12 (“Itron Equipment Warranty”)
of this Equipment Addendum below the Excessive Failure threshold to Itron in accordance
with Itron’s then-current RMA process, (iii) promptly notifies Itron in writing once Customer
believes, acting reasonably, that an Excessive Failure has occurred or is likely to occur, (iv)
maintains all system performance and maintenance reports for a period of no less than
twenty-four (24) months, and (v) provides Itron with access to such reports and other
relevant Customer records as necessary for Itron to confirm Customer’s compliance with
the investigation, return and reporting requirements of this Section. The remedies set forth
in this Section 12.1, when combined with the remedies set forth in Section 12 (“Itron
Equipment Warranty”) of this Equipment Addendum, shall be Customer’s sole remedy in
the event of an Excessive Failure.”

Miscellaneous

Except as otherwise expressly provided or modified in this Order Document, the (i) terms and conditions
set forth in the General Terms and Conditions and Addenda to the Agreement remain in full force and
effect, and (ii) this Order Document and the terms and conditions set forth in the General Terms and
Conditions and Addenda to the Agreement constitute the entire and exclusive agreement between the
Parties regarding the subject matter hereof, and supersede all proposals and prior agreements, oral or

written, and all other communications.

Each Party has executed this Order Document by its duly authorized representative.

Itron, Inc.

Signature

Printed Name

Title

Date

Customer

Signature

Printed Name

Title

Date

[End]
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2111 M. Moker Rd.
Liberty Lake, WA 95019

Attachment A
Pricing Summary

Pricing Summary for

City of Augusta, GA

C-O0010241 Ver! Feb

fan: BGG-THTH510 February §, 2028
‘Bwe ifron.com
ltem Part Number Description Oty Unit Price Extended Price Motes
Water Modules (1)
1 ECW-1700-001 S00W Cellular Water Pit Module 72,840 §83.00 56,046, 467.00
The biendsd price of 83 per unit price far the 72,649 celular endpoints refects 8 credl ($20)
againe! the 22,081 Rive madules purchased by AUGUE!S.
2 CFG-1801-001 500W Through Lid Mount Kt 72,840 $3.56 $250,342 44
Total Water Modules $6,305,809.44
Professional Services (4
3 Services Professional Sarvices 580 196186
4 TE&E Estimated Travel Expense $3,980.00
Total Professional Services $93,176.16
Itron Cloud Services
Connectivity Access Service Annual (2
5  3000-02244 AMI Essentials Connectivity Access Service - Year 1 15,000 12 30.50 580 85600
6  3000-02244 AMI Essantials Connectivity Access Service - Year 2 30,000 iz $0.50 $179,712.00
T 3000-02244 AMI Essentials Connectivity Access Service - Year 3 45,000 12 $0.50 $260,568.00
8  3000-02244 AMI Essentials Connectivity Access Service - Year 4 60,000 12 30.50 $350,424.00
9 3000-02244 AMI Essentials Connectivity Access Service - Year 5 73333 12 30.50 $430,204_00
10 3000-02244 AMI Essantials Connectivity Access Service - Year & 73,333 12 $0.50 $430,204 00
11 3000-02244 AMI Essentials Connectivity Access Service - Year T 73333 12 $0.50 $430,204_00
12 3000-02244 AMI Essentials Connectivity Access Service - Year B 73,333 12 30.50 5430204 00
13 3000-02244 AMI Essentials Connectivity Access Service - Year @ 73,333 iz $0.50 $430,204_00
14 3000-02244 AMI Essentials Connectivity Access Service - Year 10 73333 12 $0.50 $430,204.00
15 3000-02244 AMI Essentials Connectivity Access Service - Year 11 73,333 12 $0.50 $430,204 00
16 3000-02244 AMI Essentiale Connectivity Access Service - Year 12 73,333 12 $0.50 $430,204_00
17 3000-02244 AMI Essentials Connectivity Access Service - Year 13 73,333 12 30.50 5430204 00
18 3000-02244 AMI Essaentials Connectivity Access Service - Year 14 73,333 iz $0.50 $430,204 00
19 3000-02244 AMI Essentials Connectivity Access Service - Year 15 73333 12 $0.50 $430,204_00
20 3000-02Z244 AMI Essentials Connectivity Access Service - Year 16 73,333 12 30.50 5430204 00
21 3000-02244 AMI Essentials Connectivity Access Service - Year 17 73333 12 30.50 $430,204_00
22 3000-02244 AMI Essentials Connectivity Access Service - Year 18 73,333 iz $0.50 $430,204 00
23 3000-02244 AMI Essentials Connectivity Access Service - Year 19 73333 12 $0.50 $430,204_00
24 3000-02244 AMI Essentials Connectivity Access Service - Year 20 73,333 12 30.50 5430204 00
Taotal Connectivity Access Service §7,927,264.05
Temetra Advanced Annual (2
25  3500-TOAODF TEMETRA ADVANCED, 50001-75000 ENDPOINTS, SUBSCRIPTION - S26,250.00
Year 1
26 3500-TOAODF TEMETRA ADVANCED, 50001-75000 ENDPOINTS, SUBSCRIPTION - S26,250.00
Year 2
27 3500-TOAODF TEMETRA ADVANCED, 50001-75000 ENDPOINTS, SUBSCRIPTION - §26,250.00
Year 3
28 3500-TOAODF TEMETRA ADVANCED, 50001-75000 ENDPOINTS, SUBSCRIPTION - S27,168.75
Year 4
2 3500-TOAOF TEMETRA ADVANCED, 50001-75000 ENDPOINTS, SUBSCRIPTION - 52B,119.66
Year 5
30 3500-TOAODF TEMETRA ADVANCED, 50001-75000 ENDPOINTS, SUBSCRIPTION - §20,103.84
Year 6
31 3500-TOAODF TEMETRA ADVANCED, 50001-75000 ENDPOINTS, SUBSCRIPTION - §30,122.48
Year 7
32 3500-TOAODF TEMETRA ADVANCED, 50001-75000 ENDPOINTS, SUBSCRIPTION - §31,176.77
Year 8
33 3500-TOADF TEMETRA ADVAMCED, 50001-75000 ENDPOINTS, SUBSCRIPTION - 532,267 05
Year 9
34 3500-TOADF TEMETRA ADVAMCED, 50001-75000 ENDPOINTS, SUBSCRIPTION - 53330733
Year 10
35 3500-TOADF TEMETRA ADVAMCED, 50001-75000 ENDPOINTS, SUBSCRIPTION - 534, 56624
Year 11
36 3500-TOADF TEMETRA ADVANCED, 50001-75000 ENDPOINTS, SUBSCRIPTION - 535,776.06
Year 12
37 3500-TOAOF TEMETRA ADVANCED, 50001-75000 ENDPOINTS, SUBSCRIPTION - 53702822
Year 13
38 3500-TOAOF TEMETRA ADVANCED, 50001-75000 ENDPOINTS, SUBSCRIPTION - 538,324 21
Year 14
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City of Augusta, GA

Pricing Summary for

2111 N Maher Rd.
Linerty Lake, Wi 950159 QD00 7241 VerT Feh
fax: BE6-TATEH0 February & 2028
‘woww fron.com
39 3500-TOAOF TEMETRA ADWVANCED, 50001-75000 ENDPOINTS, SUBSCRIPTION - $30,665.55
Year 15
40  3500-TOAOF TEMETRA ADWVANCED, 50001-75000 ENDPOINTS, SUBSCRIPTION - 541,053.85
Year 18
41 3500-TOAOF TEMETRA ADVANCED. 50001-75000 ENDPOINTS, SUBSCRIPTION - 54240073
Year 17
42 3500-TOAOF TEMETRA ADVANCED. 50001-75000 ENDPOINTS, SUBSCRIPTION - 54397791
Year 18
43 3500-TOAOF TEMETRA ADWVAMNCED, 50001-75000 ENDPOINTS, SUBSCRIPTION - 54551713
Year 19
44 3500-TOAOF TEMETRA ADWVANCED, 50001-75000 ENDPOINTS, SUBSCRIPTION - 547,110.23
Year 20
Total Temetra Advanced $695,616.90
Total $15,021,866.55
Optional Items
Remote Shut-off Valve
45 TBD AquaFlex AVS - Aguana - 3/din TBD 5141.33 TBD
- Actuator, valve, and locking clip come unassembled
- 3idin valve bore, MIF swivel nut, NFSM 1in connec-
tion
- 3-wire AMR4 connection
Prassure Monitoring
45 TBED Pressure Monitoring Sensor TBD $ 204980 TBD
Price per EP
Years Annual
47  TBD Pressure Monitoring Data Plan, Hosting - Annual Subscription TBD §72.00 TBD
Acoustic Leak Detection
48 LDS-1601-001 LDS, OLS-OPENWAY RIVA LEAK SENSORW/! 5 FT ILC TBD 513543 TED
Price per EP
Years per Yaar Annual
49 3000-01918 miogonline network. leak monitaring - Annual Subscription (1 to 1,200) TBD $2,400.00
50 3000-01918 miogonline network |eak monitoring - Annual Subscription (for quantities. TBD 32.00 TBD
greater than 1,200)
Pipa Assat Management 3
51 3000-02155 Pipe Assat Management — Annual Platform Fee TBD §21,000.00
Price per
Mile per Year
Miles
52 3000-02157 Pipe Asset Management — Mains Risk Modeling, Essentials Subscription TBD 597.00 TBD
Water Loss Managamant
53 3000-00511 ‘Water Loss Reduction — Subscription TBD §31,000.00
Taotal Optional ltems TEBD
Additional Training
54 Services Professional Sarvices - Additional Training 2507472
55 TEE Estimated Travel Expense $3.980.00
Total Additional Training $12,954.72
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Itron

Electric / Gas / Water

Information collechon, analysis snd applicabon

Pricing Summary for

City of Augusta, GA

2111 N Moher Rd.

Lierty Lake, WA 85019
fax: 866-787.6010
awwilron.com

Q00010241 Vert Feb
February & 2025

Notes and Assumptions

(U]

2)

3

)

5)
(6)

Itron Hardware:

Prices for equipment deliveries set forth in this pricing summary will remain in effect for 5 years. Pricing for equipment is fixed for 2 years following the effective date of
the applicable agreement or addition thereto ahe 'leed Pricing Period”). On the first day following the Fixed Pricing Pericd, and each anniversary thereof, the then-
current prices for equi shall be byap ge equal to the greater of (a) three percent (3%), or (b) the percentage increase in the Index
over the prior twelve (12) calendar months. Pricing for equipment dellvenes following the above-mentioned period will be based on Itron’s then-current list price, unless
otherwise agreed in writing by Itron. Adjusted prices apply to equipment deliveries under (i) unfulfilled purchase orders with a customer requested delivery date more
than twelve (12) months later than the purchase order date, and (ii) new purchase orders. “Index” means the PPI Commeodity data for Final demand goods, seasonally
adjusted (WPSFD41), as published by the US Department of Labor. Price adj will be d ined based on the latest version of the Index, including preliminary
Index values. The Index is accessible at https-/Avww.bis.gov/.
Itron will honor the $86.58 price for five years, provided that Augusta: (1) takes delivery of at least 50% of the cellular endpoints by December 31, 2026, and (2) issues a
single purchase order (PO) for the entire project.

Recurri SeMool' lnd C ivity A Service (CAS) Notes:
Temetta g Services - Prices (Soft ). Pricing for software is fixed for three (3) years fi ing the ive date of the i or
addition thereto, or the services commencement date as agmed between the pamss (the “Fixed Pricing Period”). On the first day following the Fixed Pnung Period, and
each anniversary thereof, the then-current prices for soft shall be i d by ap ge equal to the greater of (a) three percent (3%), and (b) the
percentage increase in the Index over the prior twelve (12) calendar months. [‘Index means the CPI - All items in U.S. city average, all urban consumers, seasonally
adjusted (CUSRO000SAD), as published by the US D¢ of Labor. Price adj will be ined based on the latest version of the Index, including
preliminary Index values. The Index is accessible at Mps /iwww.bls.gov/. If the index as defined ebuve is disconti the ion described herein shall be made
using the price index with which the US Dep of Labor repl. it.] [Notwitt ing the foregoing, Itron the right to pa: ugh any price i on
third-party software or services that Itron receives from the third-party licensor or service provider.]

ITRON Connectivity Access Services (CAS) Recurring Services — CAS pricing will remain fixed for the first 15 years, with the exception of what is stated below.For years
16 through 20, pricing is estimated and may be adjusted based on prevailing market conditions. Additionaily, if the Consumer Price Index (CPI - CUSROOOOSAO)

increases by more than 3% in any given year, CASpnungmaybe dj y. Hi , if CPI sub ntly turns negative after a previ above
3%, the CAS pricing may be adj d ph. melnmal rate, stb,actloammm\mﬂoofauﬁmgml oomrsctpnea
mmmwum‘

Muiti-year subscriptions are discounted by 5% per year after the first year. Year 2 - 5%. Year 3 - 10%. Year 5 - 20%. Year 10 - 45%.
Professional Services Notes:

See Statement of Work or Change Order for complete Details

Pricing ion in 2025. Should project extend into 2026, pricing is subject to inflation price increase.

Itron Professional Services will be provided at a fixed fee. Sta of Work will ine agreed upon milestone payments.

travel and exp have been included and will be billed back to the Utility at actual and will include a 15% administrative expense to all travel costs.

Pricing is based on existing ag or Itron's dard terms and conditions.
Taxes, duies, and taniffs are not included. Prices are in US dollars. This quote is valid for 60 days.
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RFP Opening: RFP Item #24-261 Advanced Metering

Infrastructure System for Augusta, GA-

Utilities Department
RFP Due: Tuesday, December 10, 2024 @ 11:00 a.m.

Total Number Specifications Mailed Out: 24

Total Number Specifications Download (Demandstar): 20
Total Electronic Notifications (Demandstar): 315

Georgia Procurement Registry: 773
Total packages submitted: 7
Total Noncompliant:

VENDORS

Attachment
" BII

Addendum
1&2

E-Verify

Save Form

Fee
Proposal

Original

Copies

Pedal Valves, Inc.
13625 River Road
Luling, LA 70070

YES

YES

523647

YES

YES

YES

YES

Badger Meter, Inc
4545 WBrown Deer Rd
Milwalkee, WI 53223

YES

YES

142953

YES

YES

YES

YES

Fortline Waterworks
15850 Dallas Parkway
Dallas, TX 75248

YES

YES

1817159

YES

YES

YES

YES

Consolidated Pipe & Supply Company, Inc.
10887 Old Atlanta Highway
Covington, GA 30014

YES

YES

189824

YES

YES

YES

YES

Delta Municipal Supply Company, Inc.
408 Jesse Cronic Road
Braselton, GA 30517

YES

YES

107726

YES

YES

YES

YES

Core and Main LP
3620 Milledgeville Rd
Augusta, GA 30909

YES

YES

1219073

YES

YES

YES

YES

Itron, Inc.
2111 N Molter Rd
Liberty Lake, WA 99019

YES

YES

2360972

YES

YES

YES

YES

Page 1
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Item 14.

RFP Item #24-261 Advanced Metering
Infrastructure System for Augusta, GA-
for Augusta, Georgia - Utilities Department
RFP Due: Tuesday, December 10, 2024 @ 11:00 a.m.

Evaluation Date: Wednesday, January 8, 2025 @ 9:00 a.m. via ZOOM

Pedal Valves, Inc. Badger Meter, Inc Fortline Waterworks C°"s°":a'°d Pi"el & supply Delta Municipal Supply Company, Inc. Core and Main LP Itron, Inc. Pedal Valves, Inc. Badger Meter, Inc Fortline Waterworks C°"s°":“°d Pi”T &SUPPY 1o Municipal Supply Company, Inc. Core and Main LP tron, Inc.
Vendors 13625 River Road 4545 WBrown Deer Rd 15850 Dallas Parkway 10887 o‘l’;":;"y; ";j n 408 Jesse Cronic Road 3620 Milledgeville Rd 2111 N Molter Rd 13625 River Road 4545 WBrown Deer Rd 15850 Dallas Parkway 10887 OT:’:;"Y; ";j " 408 Jesse Cronic Road 3620 Milledgeville Rd 2111 N Molter Rd
Luling, LA 70070 Milwalkee, Wi 53223 Dallas, TX 75248 Old Atlanta Highway Braselton, GA 30517 Augusta, GA 30909 Liberty Lake, WA 99019 Luling, LA 70070 Milwalkee, Wi 53223 Dallas, TX 75248 Old Atlanta Highway Braselton, GA 30517 Augusta, GA 30909 Liberty Lake, WA 99019
Covington, GA 30014 Covington, GA 30014
Phase 1 Ranking of 0-5 (Enter a number value between 0 and 5)
Evaluation Criteria Ranking Points Scale 0 (Low) to 5 (High) Weighted Scores Weighted Scores Weighted Scores Weighted Scores Weighted Scores Weighted Scores Weighted Scores
1. Completeness of Response
« Package submitted by the deadline
« Package is complete (includes requested information as required per this N/A Pass/Fail PASS PASS PASS PASS PASS PASS PASS PASS PASS PASS PASS PASS PASS PASS
solicitation)
. B is complete, signed and notarized
2. Qualifications & Experience (0-5) 10 2.0 5.0 2.0 2.0 4.0 5.0 5.0 20.0 50.0 20.0 20.0 40.0 50.0 50.0
3. Organization & Approach (0-5) 10 4.0 3.0 3.0 2.0 4.0 4.0 4.5 40.0 30.0 30.0 20.0 40.0 40.0 45.0
4. Scope of Services (30 points) - Scope of Services
«B: System Capabilities
oBroposed system addresses technical specifications, performance
requirements, and desired features
oSystem compatibility with existing infrastructure
oBata collection, alerting, collection rates, and flexibility of hybrid options as
appropriate
olhtegration with existing metering hardware
*B: Software, Data, & IT Integration (0-5) 30 2.0 3.5 3.0 1.5 4.0 3.0 4.5 60.0 105.0 90.0 45.0 120.0 90.0 135.0
oacilitates common software interfaces
oBlans for integration between AMI systems, MDMS, Customer Portal, Augusta
IS, and Augusta information systems
ofonfiguration procedures and testing plan
oData integrity, security, and accessibility
oSystem flexibility and non-proprietary data and interfaces
oBibility to develop, document, and support interfacing with Augusta CIS and IT
tem.
5. Financial Stability (0-5) 5 3.0 5.0 5.0 2.0 3.0 3.0 5.0 15.0 25.0 25.0 10.0 15.0 15.0 25.0
6. Schedule of Work (0-5) 5 3.0 3.0 3.0 3.0 3.5 3.0 5.0 15.0 15.0 15.0 15.0 17.5 15.0 25.0
7. Proximity to Area  (only choose 1 line according to location of the company - enter the ranking value for the one line only) Proximity to Area
Within Richmond County 5 10 5.0 0.0 0.0 0.0 0.0 0.0 50.0 0.0
Within CSRA 5 6 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Within Georgia 5 4 5.0 5.0 0.0 0.0 0.0 20.0 20.0 0.0 0.0
Within SE United States (includes AL, TN, NC, SC, FL) 5 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0
* _ AllOthers 5 1 5.0 5.0 5.0 5.0 5.0 5.0 5.0 0.0 0.0 0.0 5.0
8. References (0-5) 5 2.0 3.0 1.0 2.0 4.0 5.0 5.0 10.0 15.0 5.0 10.0 20.0 25.0 25.0
Total Phase 1 (Maxium Points 35 - Total Maxium Weighted Score 375) 21.0 27.5 22.0 17.5 275 28.0 34.0 165.0 245.0 190.0 140.0 272.5 285.0 310.0
Phase 2 (Option - Numbers 9-10 (Vendors May Not Receive Less Than a 3 Ranking in Any Category to be Considered for Award)
9. Presentation by Team I (0-5) I 5 I I 0.0 0.0 0.0 0.0 0.0 0.0 0.0
10. Q&A Response to Panel Questions I (0-5) I 5 I I 0.0 0.0 0.0 0.0 0.0 0.0 0.0
11. Cost/Fee Proposal Cf)n5|derat|un (only :h?ose 1 line according to dollar value of the proposal in relation to all fee Cost/Fee Proposal Consideration
proposals - enter the point value for the one line only)
Lowest Fees 5 15 5.0 0.0 0.0 0.0 0.0 0.0 0.0 75.0
Second 5 12 5.0 0.0 0.0 0.0 0.0 60.0 0.0 0.0
Third 5 8 5.0 0.0 40.0 0.0 0.0 0.0 0.0 0.0
Forth 5 5.0 0.0 0.0 0.0 0.0 0.0 20.0 0.0
Fifth 5 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Total Phase 2 - (Total Maximum Ranking 15 - Maximum
. (Tota € 0.0 5.0 0.0 0.0 5.0 5.0 5.0 0.0 40.0 0.0 0.0 60.0 20.0 75.0
Weighted Total Possible 125)
Total (Total Possible Score 500) Total (May not Receive Less Than a 3 Ranking in Any Category to be Considered for
Total Cumulative Score
21.0 32,5 22.0 17.5 325 33.0 39.0 165.0 285.0 190.0 140.0 332.5 305.0 385.0

(Maximum point is 500)

] N Ci lative Date: Phase1-1/8/24

Procurement DepartmentRepresentative: Nancy Williams

Procurement Department Completion Date: Phase | - 1/8/24
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/A > Dissrett White, Irterim Divestor

el

Januafy 29, 2025

Mailed & Emailed (rusti.agi@itron.com)

Itron, Inc.

Joel Vach, Vice President, Tax & Corporate Treasurer
2111 N Molter Road

Liberty Lake, WA 99019

REF: RFP Item #24-261 Advanced Metering Infrastructure System for Augusta, GA-
Augusta Utilities Department
RFP Due: Tuesday, December 10, 2024 @ 11:00 a.m. via ZOOM

Dear Mr. Vach:

Thank you for your RFP response in reference to RFP ltem #24-261 Advanced Metering Infrastructure System. We
are pleased to inform you that Augusta, Georgia has decided to enter into contract negotiations with your company.
A member of the Augusta Utilities Department will be in contact with you in reference to the negotiations. Per the
requirements in the specifications, please return the following requested forms to our office.

1. Georgia Security and Immigration Subcontractor Affidavit

2. Non-Collusion Affidavit of Sub-Contractor

3. Homeland Security’s E-Verify Memorandum of Understanding (MOU)
4. Copy of Your State/Local Business License for your Company

Please find enclosed a copy of the first two forms that you are required to complete. The MOU is obtainable from
your E-verify account. We are requesting that you retum the forms no later than 5:00 p.m. on Wednesday,
February 5, 2025. Please submit the required forms in a sealed envelope entitled “Required Forms for RFP ltem
#24-261 Advanced Metering Infrastructure System.” Your envelope should be addressed to the attention of:

Mr. Darrell White

interim Procurement Director
Augusta, Georgia

535 Telfair Street, Room 605
Augusta, GA 30901

Should you have any questions conceming this request, please do not hesitate to contact me at 706-821-2422.

arrell White

Interim Procurement Director

DW/jm

Attachment

cc: Wes Byne, Augusta Utilities Department

Suite 605 - 535 Telfair Street, Augusta Georgia 30901

(706) 821-2422 - Fax (706) 821-2811 )
smartphone or camera equipped

tablet to visit the Augusta, Georgia

Register at www.demandstar.com/supplier for automatic bid notification
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NOTICE TO ALL VENDORS

ADHERE TO THE BELOW INSTRUCTIONS AND DO NOT SUBSTITUTE FORMS

PLEASE READ CAREFULLY:

Attachment B is a consolidated document consisting of:

Business License Number Requirement {(must be provided)

Acknowledgement of Addenda (must be acknowledged, if any)

Statement of Non-Discrimination

Non-Collusion Affidavit of Prime Proponent/Offeror

Conflict of Interest

Contractor Affidavit and Agreement (E-Verify User ID Number must be provided)

owkkwpR

Attachment B Must be Notarized & Two {2) Pages Must be returned with your submittal - No Exceptions.

Business License Requirement: Proponent must be licensed in the Governmental entity for where they do the majority of
their business. Your company’s business license number must be provided on Page 1 of Attachment B. If your
Governmental entity (State or Local) does not require a business license, your company will be required to obtain a
Richmond County business license if awarded a contract. For further information contact the License and Inspection
Department @ 706 312-5050.

Acknowledgement of Addenda: You Must acknowledge all Addenda. See Page 1 of Attachment B.

E-Verify * User Identification Number (Company L.D.}) The recommended awarded vendor will be required to provide a copy of
Homeland Security’s Memorandum Of Understanding (MOU). Contractors, Bids, RFPs, RFQs - Any contractors performing the physical
performance of services” for your city, including those that respond to bids or requests for proposals, must submit an E-Verify affidavit.
Your city cannot consider any contractors, even as part of a bidding or RFP process, unless they have given you the appropriate E-Verify
contractor affidavits.

Contractors are defined as those who provide any “physical performance of services,” which means any performance of labor or
services for a public employer using a bidding process or by contract that costs over $2,499.99 in value between December 1 and
November 30 of any given year. Typically, eligible contracts may include: New construction or the demolition of structures/roads
Routine operation, repair, and maintenance of existing structures. Any contracts for labor and service that exceed $2,499.99.
Contracts for the purchase of goods without any services provided are not subject to these E-Verify requirements.

The city, each contractor, and each subcontractor have different roles and responsibilities in the E-Verify process. The city collects E-
Verify affidavits from the contractor. The contractor collects E-Verify affidavits from its subcontractors. The subcontractors collect E-
Verify affidavits from its sub-subcontractors. independent contractors (those with no employees) do not need to supply E-Verify
information. Instead, they will provide a driver’s license or state identification card from states on the “compliant” list created by the
Georgia Attorney General. Those contractors and subcontractors that fill out the affidavits are responsible for the accuracy of the
- information. The city does not need to confirm that the E-Verify information is correct. The liability for incorrect information is on the
contractor or subcontractor. NOTE: The authorization date can be found within the Memorandum of Understanding (MOU).

Affidavit Verifying Status for Augusta Benefit Application (S.A.V.E. Program) (Must Be Returned With Your Submittal)

The successful proponent will submit the following forms to the Procurement Department no later than five (5) days after receiving
the “Letter of Recommendation” (Vendor’s letter will denote the date forms are to be received

1. Georgia Security and Immigration Subcontractor Affidavit

2. Non-Collusion Affidavit of Sub-Contractor

3. PLEASE NOTE GEORGIA LAW CHANGE: E-Verify and Public Contracts: The Georgia E-Verify law requires contractors and all
sub-contractors on Georgia public contract (contracts with a government agency) for the physical performance of services
over $2,499 in value to enroll in E-Verify, regardless of the number of employees. They may be exempt from this
requirement if they have no emplovees and do not plan to hire employees for the purpose of completing any part of the
public contract. Certain professions are also exempt. All requests for proposals issued by a city must include the contractor
affidavit as part of the requirement for their bid to be considered.

WARNING: Please review “Notice to Proponent” regarding Augusta Georgia’s Local Small Business Opportunity Program Proponent
Requirements.
Vendors are cautioned that acquisition of proposal documents through any source other than the office of the Procurement
Department is not advisable. Acquisition of proposal documents from unauthorized sources places the proposer at the risk of
receiving incomplete or inaccurate information upon which to base his qualifications.
Proposals are publicly opened. It is your responsibility to ensure that your company has met the Specifications and Licenses’
requirements prior to submitting a proposal.

RFP Item #24-261 Advanced Metering Infrastructure System
RFP Due: Tuesday, December 10, 2024 @ 11:00 a.m.
Page1of3
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GEORGIA SECURITY AND IMMIGRATION SUBCONTRACTOR AFFIDAVIT: GEORGIA E-Verify and Public Contracts: The Georgia E-Verify law
requires contractors and all sub-contractors on Georgia public contract (contracts with a government agency) for the physical performance of services
over $2,499 in value to enroll in E-Verify, regardless of the number of employees. They may be exempt from this requirement if they have no
employees and do not plan to hire employees for the purpose of completing any part of the public contract. Certain professions are also exempt. All
requests for proposals issued by a city must include the contractor affidavit as part of the requirement for their bid to be considered. For additional

information or to enroll your company, visit the State of Georgia website: https://e-verify.uscis.gov/enroll/ and/or http://www.dol.state.ga.us/pdf/rules/300 10 1.pdf

CONTRACTOR’S NAME:

SUBCONTRACTOR’S (YOUR) NAME

SOLICITATION/BID NUMBER/CONTRACT NUMBER
OR PROJECT DESCRIPTION:

SUBCONTRACTOR AFFIDAVIT under O.C.G.A. § 13-10-91(b) (3)

By executing this affidavit, the undersigned subcontractor verifies its compliance with 0.C.G.A. § 13- 10-91, stating affirmatively that the individual, firm
or corporation which is engaged in the physical performance of services under a contract with
( name of contractor) on behaif of AUGUSTA, GEORGIA RICHMOND
COUNTY CONSOLIDATED GOVERNMENT has registered with, is authorized to use and uses the federal work authorization program commonly known as
E-Verify, or any subsequent replacement program, in accordance with the applicable provisions and deadlines established in 0.C.G.A. § 13-10-91.

Furthermore, the undersigned subcontractor will continue to use the federal work authorization program throughout the contract period and the
undersigned subcontractor will contract for the physical performance of services in satisfaction of such contract only with sub-subcontractors who
present an affidavit to the subcontractor with the information required by 0.C.G.A. § 13-10-91(b}.

Additionally, the undersighed subcontractor will forward notice of the receipt of an affidavit from a sub-subcontractor to the contractor within five
business days of receipt. If the undersigned subcontractor receives notice that a sub-subcontractor has received an affidavit from any other contracted
sub-subcontractor, the undersigned subcontractor must forward, within five business days of receipt, a copy of the notice to the contractor.
Subcontractor hereby attests that its federal work authorization user identification number and date of authorization are as follows:

Federal Work Authorization User Identification Number: E-VERIFY REQUIRED FOR ALL CONTRACTS OVER $2.499.00

**+#% (provide E-Verify Number Here) **** Date of Authorization
(NOTE: Registered date can be found on MOU)

Name of Subcontractor

| hereby declare under penalty of perjury that the foregoing is true and correct.

Printed Name (of Authorized Officer or Agent of Contractor) Title (of Authorized Officer or Agent of Contractor)
Signature (of Authorized Officer or Agent of Contractor) Date Signed

SUBSCRIBED AND SWORN BEFORE ME ON THIS THE DAY OF , 20
Notary Public My Commission Expires: NOTARY SEAL

The undersigned further agrees to submit a notarized copy and any required documentation noted as part of the Augusta, Georgia
Board of Commissions specifications which govern this process. | further understand that my submittal will be deemed non-
compliant if any part of this process is violated.

Note: The successful vendor will submit the above forms to the Procurement Department no later than five (5) days after receiving the “Letter of
Recommendation” (Vendor’s letter will denote the date forms are to be received). If Subcontractor’s are NOT used, write N/A, Notarize

and Return the form as requested.

RFP Item #24-261 Advanced Metering Infrastructure System
RFP Due: Tuesday, December 10, 2024 @ 11:00 a.m.
Page 2 of 3
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In accordance with the Laws of Georgia, the following affidavit is required by all vendors

NON-COLLUSION AFFIDAVIT OF SUBCONTRACTOR

1, certify that this bid or proposal is made without prior
understanding, agreement or connection with any corporation, firm or person submitting a bid for the same
work, labor or service to be done or the supplies, materials or equipment to be furnished and is in all respects
fair and without collusion or fraud. | understand collusive bidding is a violation of state and federal law and can
result in fines, prison sentences and civil damages awards. | agree to abide by all conditions of this bid or
proposal and certify that | am authorized to sign this bid or proposal for the bidder.

Affiant further states that pursuant to O.C.G.A. Section 36-91-21 (d) and (e),
has not, by itself or with others, directly or indirectly, prevented or attempted to prevent competition in such
bidding or proposals by any means whatsoever. Affiant further states that (s)he has not prevented or
endeavored to prevent anyone from making a bid or offer on the project by any means whatever, nor has Affiant
caused or induced another to withdraw a bid or offer for the work.

Affiant further states that the said offer of is bona fide, and that no
one has gone to any supplier and attempted to get such person or company to furnish the materials to the
bidder only, or if furnished to any other bidder, that the material shall be at a higher price.

Signature of Authorized Company Representative

Title

Sworn to and subscribed before me this day of , 20

Notary Signature

Notary Public: (Print Name)

County:

Commission Expires: NOTARY SEAL

NOTE: The successful vendor will submit the above forms to the Procurement Department no later than five
(5) days after receiving the “Letter of Recommendation” (Vendor’s letter will denote the date
forms are to be received). If Subcontractor’s are NOT used, write N/A, Notarize and Return the form

as requested.

RFP Item #24-261 Advanced Metering Infrastructure System
RFP Due: Tuesday, December 10, 2024 @ 11:00 a.m.
Page3of3
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AVERY 5160 ,

Delta Municipal Supply
408 Jesse Cronic Road
ATTN: Michael Truelove
Braselton GA, 30517

Badger

ATTN: Matt Gieseke
4545 W Brown Deer Rd
Milwaukee, W1 53223

Ferguson Enterprise
4188 Belair Frontage Rd.
Augusta, GA 30909

Consolidated Pipe & Supply
10887 Old Atlanta Hwy
Convington, GA 30014

Hersey Products

Attn: Sandra Bowers
10210 Statesville Boulevard
Cleveland, NC 27013

Fortiline Meter Services Group
6012 Bayfield PKWY #107
Concord, North Carolina 28027

Neptune Technology Group Inc.
Attn: Bid Department

1600 Alabama Highway 229
Tallassee, AL 36078

Dwyer
P.0. Box 373
Michigan City, IN 46360

Steve Little
Utilities Department

RFP Item #24-261 Advanced Metering
Infrastructure System

for Augusta, GA-Utilities Dept

Bid Date: Tuesday,11/5/2024 @11:00
a.m.

Easy Peel Address Labels

Bend along line to exose Pop-up Edge
g i g

Consolidated Pipe & Supply
ATTN: Joey Todd

3400 Novis Pointe NW
Acworth, GA 30101

Avanti Company
22 S Lake Ave.
Avon Park, FL 33825

Zenner USA
15280 Addison Rd, Ste 240
Addison, TX 75001

Master Meter Inc.
101 Regency Pkwy
Mansfield TX 76063

Vanguard Utility Service, Inc.
Attn: Jennifer Burch

1421 West 9 Street
Owensboro, KY 42301

Advanced Metering Systems
Consolidated Pipe and Supply
10887 Old Atlanta Hwy
Covington, GA 30014

HD Supply Waterworks
3620 Milledgeville Road
Augusta, GA 30909

Kamstrup

245 Hembree Park Dr.,
Suite 110

Roswell, GA 30076

Dean Meyer
Utilities Department

RFP Item #24-261 Advanced Metering

Infrastructure System
for Augusta, GA-Utilities Dept
Mail Date: 9/26/2024

Etiquettes d'adresse Easy Peel

Go to avery.com/t
Use Avery Ter

Itron

ATTN: Dean Bethmann
2111 N Molter Road
Liberty Lake, WA 99019

Fortiline Waterworks
7025 Northwinds Dr.,, NW
Concord, NC 28027

Core & Main LP
3620 Milledgeville Rd.
Augusta, GA 30909

Anita Short

Mueller Systems, LLC

10210 Statesvilie Blvd
Cleveland, NC 27013

Elster AMCO Water, inc.
Attn: Ann Shannon
1100 SW 38th Avenue
Ocala, GL 34474

Badger Meter, Inc.
P. 0. Box 245036
Milwaukee. Wi 53224-9536

Water One
10747 Renner Bivd.
Lenexa, KS 66219

SEDC

Attn: Raymond Marr
9024 Willow Trace Court
Huntersville, NC 28078

Phyllis Johnson
Compliance

Pglofil
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Planholders ————————
\ Add Supplier | |_ Export To Excetl
Supplier (6)
Supplier =! Download Date
Advanced Material Handling, LLC 02/04/2025 4
Clear Choice United LLC 01/20/2025
ConstructConnect 01/08/2025
Dodge Data 01/02/2025
One Nation Distribution LLC 01/31/2025
Onvia, Inc. - Content Department 01/02/2025
Add Supplier

171




Item 14.

Nancy M. Williams

= = = e — =21
From: bidnotice.donotreply@doas.ga.gov
Sent: Thursday, September 26, 2024 4:21 PM
To: Tywanna Scott
Subject: [EXTERNAL] Confirmation of the Event Batch Email process - PE-72155-

NONST-2024-000000084

Dear Tywanna Scott,
tscott@augustaga.gov

Please review the particulars of an event for 72155-AUGUSTA, CITY OF furnished below.

Event Number: PE-72155-NONST-2024-000000084
Event Title: 24-261 Advanced Metering Infrastructure System
Event Type: Non-State Agency

Process Log

2024/09/26 16:16:48 : Log starts for - 18359175 - EVENT_RELEASE_TO_SUPL

2024/09/26 16:16:51 : Email Process Log for the Event#: PE-72155-NONST-2024-000000084
2024/09/26 16:16:51 : Email Batch# 2409263889

2024/09/26 16:16:51 : Notification Type: EVENT_RELEASE_TO_SUPL

2024/09/26 16:21:33 : Total No of Contacts found for sending Email: 773

2024/09/26 16:21:33 : No of Email(s) not sent due to Bad Email Address: 0

The sourcing event can be reviewed at:
https://ssl.doas.state.ga.us/gpr/eventDetails?7eSourceNumber=PE-72155-NONST-2024-
000000084&sourceSystemType=gpr20

09/26/2024 04:21:33 PM

[NOTICE: This message originated outside of the City of Augusta's mail system -- DO NOT CLICK on links,
open attachments or respond to requests for information unless you are sure the content is safe.]
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FY1: Process Regarding Request for Proposals

Sec. 1-10-51. Request for proposals.

Request for proposals shall be handled in the same manner as the bid process as
described above for solicitation and awarding of contracts for goods or services with
the following exceptions:

(@)

(b)

(©)
(d)

(€)

(f)

(9)

Only the names of the vendors making offers shall be disclosed at the proposal
opening.

Content of the proposals submitted by competing persons shall not be
disclosed during the process of the negotiations.

Proposals shall be open for public inspection only after the award is made.

Proprietary or confidential information, marked as such in each proposal, shall
not be disclosed without the written consent of the offeror.

Discussions may be conducted with responsible persons submitting a proposal
determined to have a reasonable chance of being selected for the award. These
discussions may be held for the purpose of clarification to assure a full
understanding of the solicitation requirement and responsiveness thereto.

Revisions may be permitted after submissions and prior to award for the
purpose of obtaining the best and final offers.

In conducting discussions with the persons submitting the proposals, there
shall be no disclosure of any information derived from the other persons
submitting proposals.

Sec. 1-10-52. Sealed proposals.

(a) Conditions for use. In accordance with O.C.G.A. § 36-91-21(c)(1)(C), the

competitive sealed proposals method may be utilized when it is determined in
writing to be the most advantageous to Augusta, Georgia, taking into
consideration the evaluation factors set forth in the request for proposals. The
evaluation factors in the request for proposals shall be the basis on which the
award decision is made when the sealed proposal method is used. Augusta,
Georgia is not restricted from using alternative procurement methods for

1
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(b)

(©)

(d)

(€)

(f)

(@)

obtaining the best value on any procurement, such as Construction
Management at Risk, Design/Build, etc.

Request for proposals. Competitive sealed proposals shall be solicited through
a request for proposals (RFP).

Public notice. Adequate public notice of the request for proposals shall be
given in the same manner as provided in section 1-10- 50(c)(Public Notice
and Bidder's List); provided the normal period of time between notice and
receipt of proposals minimally shall be fifteen (15) calendar days.

Pre-proposal conference. A pre-proposal conference may be scheduled at
least five (5) days prior to the date set for receipt of proposals, and notice shall
be handled in a manner similar to section 1-10-50(c)-Public Notice and
Bidder's List. No information provided at such pre-proposal conference shall
be binding upon Augusta, Georgia unless provided in writing to all offerors.

Receipt of proposals. Proposals will be received at the time and place
designated in the request for proposals, complete with bidder qualification and
technical information. No late proposals shall be accepted. Price information
shall be separated from the proposal in a sealed envelope and opened only
after the proposals have been reviewed and ranked.

The names of the offerors will be identified at the proposal acceptance;
however, no proposal will be handled so as to permit disclosure of the detailed
contents of the response until after award of contract. A record of all responses
shall be prepared and maintained for the files and audit purposes.

Public inspection. The responses will be open for public inspection only after
contract award. Proprietary or confidential information marked as such in
each proposal will not be disclosed without written consent of the offeror.

Evaluation and selection. The request for proposals shall state the relative
importance of price and other evaluation factors that will be used in the
context of proposal evaluation and contract award. (Pricing proposals will not
be opened until the proposals have been reviewed and ranked). Such
evaluation factors may include, but not be limited to:

(1) The ability, capacity, and skill of the offeror to perform the contract or

2
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(h)

()

provide the services required,

(2) The capability of the offeror to perform the contract or provide the
service promptly or within the time specified, without delay or
interference;

(3) The character, integrity, reputation, judgment, experience, and
efficiency of the offeror;

(4)  The quality of performance on previous contracts;

(5) The previous and existing compliance by the offeror with laws and
ordinances relating to the contract or services;

(6) The sufficiency of the financial resources of the offeror relating to his
ability to perform the contract;

(7)  The quality, availability, and adaptability of the supplies or services to
the particular use required; and

(8) Price.

Selection committee. A selection committee, minimally consisting of
representatives of the procurement office, the using agency, and the
Administrator's office or his designee shall convene for the purpose of
evaluating the proposals.

Preliminary negotiations. Discussions with the offerors and technical
revisions to the proposals may occur. Discussions may be conducted with the
responsible offerors who submit proposals for the purpose of clarification and
to assure full understanding of, and conformance to, the solicitation
requirements. Offerors shall be accorded fair and equal treatment with respect
to any opportunity for discussions and revision of proposals and such
revisions may be permitted after submission and prior to award for the purpose
of obtaining best and final offers. In conducting discussions, there shall be no
disclosure of information derived from proposals submitted by competing
offerors.

From the date proposals are received by the Procurement Director through the
date of contract award, no offeror shall make any substitutions, deletions,

3
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(k)

additions or other changes in the configuration or structure of the offeror’s
teams or members of the offeror’s team.

Final negotiations and letting the contract. The Committee shall rank the
technical proposals, open and consider the pricing proposals submitted by
each offeror. Award shall be made or recommended for award through the
Augusta, Georgia Administrator, to the most responsible and responsive
offeror whose proposal is determined to be the most advantageous to Augusta,
Georgia, taking into consideration price and the evaluation factors set forth in
the request for proposals. No other factors or criteria shall be used in the
evaluation. The contract file shall contain a written report of the basis on
which the award is made/recommended. The contract shall be awarded or let
in accordance with the procedures set forth in this Section and the other
applicable sections of this chapter.

Item 14.
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Engineering Services Committee Meeting
Meeting Date: March 25, 2025
Augusta Engineering Infrastructure Program Delivery & Projects

Construction Management Web Based Technology - Procore
File Reference: 25-014(T)

Department: Engineering & Environmental Services
Presenter: Dr. Hameed Malik, Director
Caption: Approve the purchase through a sole source procurement for the Procore

(web-based technology) for Augusta Engineering Infrastructure TIA & Other
projects construction management. Also Approve funds in the amount of
$46,955.52 for this service annual usage. / AE

Background: Augusta Engineering (AE) construction centralized coordination external
support team has utilized Procore since 2019 as its primary project
management software for all AE’s Capital Improvement Projects (CIP)
funded by Transportation Investment Act (TIA) Program. In addition to
TIA projects, AE is using Procore for project delivery of Special Purpose
Local Option Sale Tax (SPLOST) and Federal Funded projects too. The
software has been instrumental in streamlining and coordinating project
workflows, improving collaboration with contractors and consultants, and
enhancing efficiency in managing infrastructure projects on site and in office.
Up until 2024 the Procore usage annual fee was covered under projects
centralized professional services provided by AE construction centralized
coordination external support team. Given continuity of the TIA program,
such as TIA2, AE has a continuous need for Procore usage. Hence, it is cost
effective for AE to fully transition Procore usage and associated usage fee
responsibility to AE.

Analysis: AE has been using this software since 2019 and invested significant time
learning, operating and reorganizing the software per our need, transition to
new software will have a big learning curve which will disrupt the current
ongoing infrastructure projects records and workflow. All external parties
including contractors and consultants are well versed with this software and
use it as a tool of collaboration among all parties. Changing the software
might cause a loss in historical records and could potentially disrupt the
structured workflow).

Financial Impact: Funds in amount of $46,955.52 available in Engineering TIA-Discretionary
funds.
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Alternatives: Continue Procore use through construction centralized coordination exterrrer
support services.

Recommendation: Approve the purchase through a sole source procurement for the Procore
(web-based technology) for Augusta Engineering Infrastructure TIA & Other
projects construction management. Also Approve funds in the amount of
$46,955.52 for this service annual usage. / AE

Funds are available in ($46,955.52) 236-041110-54.24120 - Engineering TIA-Discretionary funds
the following accounts:

REVIEWED AND HM/sr
APPROVED BY:

178




Item 15.

i

' Print Form

G BEFO R 6 t A

-

Sole Source Justification (Reference Article 6, Procurement Source Selection Methods and
Contract Awards, § 1-10-56 SOLE SOURCE PROCUREMENT

Vendor: PROCORE E-Verify Number: 1228354
Commodity: struction Project Mana n
Estimated annual expenditure for the above commodity or service: $ $46,955.52

Initial all entries below that apply to the proposed purchase. Attach a memorandum containing complete
justification and support documentation as directed in initialed entry. (More than one entry will apply to most
sole source products/services requested).

1. SOLE SOURCE REQUEST IS FOR THE ORIGINAL MANUFACTURER OR PROVIDER,
THERE ARE NO REGIONAL DISTRIBUTORS. (Attach the manufacturer's written
certification that no regional distributors exist. Item no. 4 also must be completed.)

2. SOLE SOURCE REQUEST IS FOR ONLY THE AUGUSTA GEORGIA AREA
DISTRIBUTOR OF THE ORIGINAL MANUFACTURER OR PROVIDER, (Attach the
manufacturer’s — not the distributor’s — written certification that identifies all regional
distributors. Item no. 4 also must be completed.)

3. THE PARTS/EQUIPMENT ARE NOT INTERCHANGEABLE WITH SIMILAR PARTS OF
ANOTHER MANUFACTURER. (Explain in separate memorandum.)

4. THIS IS THE ONLY KNOWN ITEM OR SERVICE THAT WILL MEET THE SPECIALIZED
NEEDS OF THIS DEPARTMENT OR PERFORM THE INTENDED FUNCTION. (Attach
memorandum with details of specialized function or application.)

5. THE PARTS/EQUIPMENT ARE REQUIRED FROM THIS SOURCE TO PERMIT
STANDARDIZATION. (Attach memorandum describing basis for standardization request.)

X 6. NONE OF THE ABOVE APPLY. A DETAILED EXPLANATION AND JUSTIFICATION
FOR THIS SOLE SOURCE REQUEST IS CONTAINED IN ATTACHED MEMORANDUM.

The undersigned requests that competitive procurement be waived and that the vendor identified as the supplier
of the service or material described in this sole source justification be authorized as a sole source for the service
or material.

Name: Hameed Malik (],);pema,lqent: Engi?eering & Env Servi&t Date: 3/12/25
Department Head Signature: - ia?” ‘. ______ Date: 3}4‘5 127 1’_/]'/
Approval Authority: - @ B o Date: 3 4 é 2@7}
Administrator Approval: (required — not required) o Date:

COMMENTS: /ﬂ 1221V 7 /%/// vy/ /ﬁ’ Nty

Rev. 09/10/12
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/ _ ENGINEERING & ENVIR. SVCS. DEPARTMENT
Zay - < :

o S Hameed Malik, Ph.D., P.E., Director

MEMORANDUM

TO: Datrell White, Interim Director Procurement @

F ROM:W Hameed Malik, Ph.D., PE, Director Engineering & Environmental Services

DATE: Wednesday, March 12, 2025

SUBJECT: Avugusta Engineering Infrastructure Program Delivery &-
Projects construction Management Web Based T'echnology-Procote
File Reference: 25-014(T)

Augusta Engineering (AE) is requesting the use of the sole soutce procurement process to utilize web-based technology,
Procote, for its infrastructure program delivery and project construction management. AE in conjunction with its
Transportation Invest Act (TIA) funded Augusta Downtown roadways projects construction centralized coordination
external support team is utilizing Procore since 2019 as its primary project management software for all Capital
Improvement Projects (CIP). In addition to TIA projects, AE using Procore for project delivety of Special Putpose
Local Option Sale Tax (SPLOST) and Federal Funded projects too. The software has been instrumental in streamlining
and coordinating ptoject workflows, improving collaboration with contractors and consultants, and enhancing
efficiency in managing infrastructure projects on site and in office. Up till 2024 the Procore usage annual fee were
covered under projects centralized professional services provided by AE construction centralized coordination extemnal
support team. Given continuity of the TIA progtam as TIA2, AE has continuous need for Procore usage. Hence, it is
cost effective for AE to fully transition Procore usage and associated usage fee responsibility to AE. See Need &
Justification below.

NEED:

Documentation: PROCORE ensures Realtime access to project files, RFI, submittals , track design changes and track
monthly pay application which helps manage the workflow by ensuring adequate coordination and communication
Schedule: Allows AE to track the project schedule and time to monitor the progtress and critical paths on the CIP
projects

Collaborative Environment: It provides efficient collaborative envitonment between all the parties involved and makes
the line of communication clear.

Compliance: make sure the quality is controlled through regular reports, daily inspection logs and corrective action
report and project closeout documentations.

JUSTIFICATION:

AE has been using this software since 2019 and invested significant time learning, operating and reorganizing the
software per our need, transition to new software will have a big learning curve which will disrupt the current ongoing
projects records and workflow.

All external parties including contractors and consultants are well versed with this software and use it as a tool of
collaboration among all parties, Changing the software might cause loss in historical records and could potentially
disrupt the structured workflow.

It has helped AE in seamless project tracking and timestamping the records for tracking purpose with its construction
specific features

Should you require additional information, please do not hesitate to contact me at (706)796-5068

Augusta Engineering Administration
452 Walker Street, Suite 110 ~ Augusta, GA 30901
Office: (706) 796 —5040 Fax: (706) 796 -5045

www.augustaga.gov
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PRDCORE Adaron Whithey

The City of Augusta AED

$ 30M renewal Contract Value Term Length
USD 46,955.52 1Year
ACV: 30M
Product Price Per Million Price
Project Management Pro usD 1,018 USD 30,551.40
Quality & Sofety usb 372 UsD 1,174.02
Training Center uUsb 174 uUsD 5,230.00
Subtotal usD 1,565 USD 46,955.52
Recurring Fees USD 46,955.52
One Time Fees usD C.00
Total Billed Annuatly USD 46,955.52
The pricing presented should be consider as non-binding budgetary pricing to be leveraged for modeling and scenario planning, and as such, is subject 181

to formal approval before it can be considered final.
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Engineering Services Committee
Meeting Date: 3/25/2025
Approval to increase purchase order 24AUA124 by $95,000 to vendor HDR Engineering, Inc

Department: Utilities
Presenter: Wes Byne, Director
Caption: To approve proposal from HDR, Inc to provide additional engineering

services to fulfill the requirements of the EPA Lead and Copper Rule
Revision Water Service Line Inventory (PO 24AUA124)

Background: The lead service line inventory conducted per the Lead and Copper Rule
Revision (LCRR) was completed on time last fall. The EPA’s subsequent
Lead Copper Rule Improvements (LCRI) released a month following the
inventory due date requires AUD to field verify these results. This change
order will allow HDR Engineering, Inc. to complete the follow-up work of
surveying approximately 400 additional water line services.

Analysis: HDR’s proposal is for an additional $95,000 which the Department finds to
be fair and reasonable.

Financial Impact: HDR Engineering, Inc. submitted a proposal fee in the amount of $95,000.
Funds are available from the following account: G/L: 514043410-5212115 |
J/L: 82400010-5212115

Alternatives: None

Recommendation: Approve to increase purchase order 24AUA124 by $95,000 to $378,207.00
to vendor HDR Engineering, Inc.

Funds are available in  G/L: 514043410-5212115 | J/L: 82400010-5212115
the following accounts:

REVIEWED AND N/A
APPROVED BY:
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SCOPE CHANGE AUTHORIZATION

Item 16.

Project: Lead and Copper Rule Revision
Water Service Line Inventory Development Date Prepared: January 234 2025
(RFP 24-150)

HDR Project No.: 10398343 Client: Augusta Utilities Department

Project Manager: Alex Pofahl Scope Change No.: 2

DESCRIPTION OF SCOPE MODIFICATIONS AND JUSTIFICATION

The following changes to the scope of services included in the contract for the Lead and
Copper Rule Revision Water Service Line Inventory Development executed on April
22nd, 2024:

* Additional verification services to inspect service lines from the verification pool
(defined as non-lead service lines installed prior to 1990)

The aforementioned additional scope will assist Augusta Utilities Department (AUD) in
preparing for the additional regulations set forth in the Lead and Copper Rule
Improvements (LCRI) which was promulgated on October 30t, 2024 and builds upon
the Lead and Copper Rule Revision (LCRR). The LCRI builds upon the 2021’s LCRR
requirement for water systems to create an initial inventory, to regularly update their
inventory, and to identify the material of all service lines by the mandatory service line
replacement deadline (2037).

Under the existing scope for this project, AUD and HDR partnered to complete the
service line inventory utilizing a combination of field verifications at the meter box,
historical records review, and predictive modeling. AUD has submitted a complete
service line inventory to Georgia EPD ahead of the compliance deadline. This inventory
contains no unknown, lead, or galvanized requiring replacement service lines.

However, as part of the LCRI, water systems are now required to validate a subset of
non-lead service lines in their inventories by December 31, 2034. The validation pool
includes all non-lead service lines except for those installed after the applicable Federal,
State or local lead ban (1990 in Georgia), those that have been visually inspected at a
minimum of two points, and previous lead or galvanized requiring replacement service
lines that have already been replaced.

Based on this criteria, AUD’s site validation pool is >50,000 and thus 384 validations are
required by the LCRI. These validations must be randomly selected from the validation
pool utilizing a random number generator or similar approach.

These validations include a visual inspection at a minimum of two points on the pipe
exterior. These validations should be recorded and submitted to the state primacy
agency (GA EPD) each year with the service line inventory updates.
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DETAILED SCOPE OF SERVICES

Task 5 — LCRI Verification Support

In order to perform this task, HDR will conduct a desktop analysis to recommend sites
for inspection. HDR will assemble the validation pool and utilize a random number
generator to select 384 sites.

HDR will mobilize staff to perform visual inspections at the meter box. If either side of
the service line (meaning the customer-owned and/or utility-owned portion) cannot be
viewed and classified from the meter box, then the site will be flagged for future
potholing (conducted by AUD staff or a third-party contractor) to classify the material of
the service line.

Task 5 Assumptions

HDR will utilize a GIS-based application to document the material classification
for these field verifications and turn over the CSV file and annotated photos to
AUD. This task does not include any further revisions to the initial inventory.

Should the customer-owned portion of the service line not be visible from the
meter box, AUD will coordinate access to private property for potholing as
required. If access cannot be granted, then HDR will coordinate another site
through the random number generator. AUD will document the initial site access
challenges for GA EPD.

For sites that require potholing, AUD will schedule the work orders to perform
the work. AUD will coordinate with HDR to either be present during the
potholing effort to classify the material, or will coordinate with HDR to collect
the required data and photos to classify the material.

Task 5 Deliverables

Results of Verifications in CSV (GIS-based) and photo formats.
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Project Budget

The following table shows the budget for Task 5 and the revised overall fee. Tasks 1 through 4 are complete at the time of this change

order.

Change Order 1 Proposed Change
Task Contract Fee e Order 2 Adjustments Total Fee by Task
1 - Concurrence Plan $ 38,000 $- $- $ 38,000
2- Serylce Line Inventory via Predictive $ 175,000 G- G- $ 175,000
Modeling
o . . . $ 67,000

3 F}eld Inspections with photo annotations _ $38,793 G- $ 28,207
and index ($67 /E A)
4 - LSLR Plan $ 42,000 +$ 42,000 $- $ 42,000
5 - LCRI Field Verification Support $0 $- + $ 95,000 $ 95,000
Totals $ 280,000 +$ 3,207 +$ 95,000 $ 378,207
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Preliminary Schedule

The additional work will take 6 months. This deliverable will be incorporated into the
current schedule as summarized below.

PROJECT MILESTONES

Task Name Completion Date
Anticipated NTP February 2025
Field Verification Completion August 2025

CONTRACT MODIFICATIONS

The effect of these changes to the work plan is as follows:

» Fee for New Scope: $95,000
e Previous Work Plan Not to Exceed Authorized Amount: $283,207
e New Work Plan Not to Exceed Authorized Amount: $378,207
* Change in Contract Time: 6 months
Approved by City of Augusta: Date:
Approved by HDR Engineering, Inc.: Date:

4
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PROFESSIONAL CONTRACT CHANGE ORDER

| CONUMBER | Vo
J BID ITEM 24-150 |
| DATE 2/19/2025 |
PROJECT TITLE Lead and Copper Rule Revision Water Service Line Inventor
Development for AUD
ORIGINAL CONTRACT DATE 3 19/2024 PROJECT NUMBER AUD 2023-013
OWNER AUGUSTA, GEORGIA PO NUMBER 24AUA124

The following change is hereby made to the contract for the above project:

Description of Change (for a more detailed description see attached proposal):
While Augusta Utilities submitted our initial lead service line inventory to US EPA by the deadline of
October 16, 2024, the compulsory elements of the subsequent Lead Copper Rule Improvements
(LCRI) require additional work to be done due to the methodology Augusta Utilities chosc for the
initial inventory. This change order will allow HDR Engineering, Inc. to complete the follow-up
work of surveying amrg&'matel_\z 400 sites. HDR’s proposal is attached, for reference.

PAYEE HDR Engineering, Inc.
TOTAL AMOUNT OF THIS CHANGE ORDER $ 95,000.00
The contract time will be INCREASED by 180 calendar days as a result of this change.
ORIGINAL CONTRACT AMOUNT $ 280,000.00
PREVIOUS CHANGE ORDER (INCREASE) $ 3,207.00
THIS CHANGE ORDER (INCREASE) $ 95,000.00
TOTAL REVISED CONTRACT AMOUNT WITH CHANGE ORDER ~ § 378,207.00

FUNDING NUMBER/ACCOUNT NUMBER G/L 514043410 5212115
J.L 82400010 5212115
PROPOSED BY: ) _'Z/%_: N | DATER 332025
"~ CONSULTANT

REQUESTED BY: r@/;}?g J; DATE:
T AULETOJE S MANAGER

SUBMITTED BY: - DATI:
: ; TARTMENT HEAD

. P L
FINANCE ENDORSEMENT: - DATE: o -
COMPTROLLER Y o
m=

RECOMMENDED BY: DATE:

ADMINISTRATOR =
APPROVED BY: DATE:
_ MAYOR = LS
¥ Peore refuny 1o

Ters Tﬁevnpgoﬂ - Uiitied - Wallewr St 187




Item 16.

SCOPE CHANGE AUTHORIZATION

Project: Lead and Copper Rule Revision
Water Service Line Inventory Development —Date Prepared: January 234 2025

(RFP 24-150)
HDR Project No.: 10398343 Client: Augusta Utilities Department

Project Manager: Alex Pofahl Scope Change No.: 2

DESCRIPTION OF SCOPE MODIFICATIONS AND JUSTIFICATION

The following changes to the scope of services included in the contract for the Lead and
Copper Rule Revision Water Service Line Inventory Development executed on April
22nd, 2024:

e Additional verification services to inspect service lines from the verification pool
(defined as non-lead service lines installed prior to 1990)

The aforementioned additional scope will assist Augusta Utilities Department (AUD) in
preparing for the additional regulations set forth in the Lead and Copper Rule
Improvements (LCRI) which was promulgated on October 30, 2024 and builds upon
the Lead and Copper Rule Revision (LCRR). The LCRI builds upon the 2021’s LCRR
requirement for water systems to create an initial inventory, to regularly update their
inventory, and to identify the material of all service lines by the mandatory service line
replacement deadline (2037).

Under the existing scope for this project, AUD and HDR partnered to complete the
service line inventory utilizing a combination of field verifications at the meter box,
historical records review, and predictive modeling. AUD has submitted a complete
service line inventory to Georgia EPD ahead of the compliance deadline. This inventory
contains no unknown, lead, or galvanized requiring replacement service lines.

However, as part of the LCRI, water systems are now required to validate a subset of
non-lead service lines in their inventories by December 31, 2034. The validation pool
includes all non-lead service lines except for those installed after the applicable Federal,
State or local lead ban (1990 in Georgia), those that have been visually inspected at a
minimum of two points, and previous lead or galvanized requiring replacement service
lines that have already been replaced.

Based on this criteria, AUD’s site validation pool is >50,000 and thus 384 validations are
required by the LCRI. These validations must be randomly selected from the validation
pool utilizing a random number generator or similar approach.

These validations include a visual inspection at a minimum of two points on the pipe
exterior. These validations should be recorded and submitted to the state primacy
agency (GA EPD) each year with the service line inventory updates.
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DETAILED SCOPE OF SERVICES

Task 5 - LCRI Verification Support

In order to perform this task, HDR will conduct a desktop analysis to recommend sites
for inspection. HDR will assemble the validation pool and utilize a random number
generator to select 384 sites.

HDR will mobilize staff to perform visual inspections at the meter box. If either side of
the service line (meaning the customer-owned and/ or utility-owned portion) cannot be
viewed and classified from the meter box, then the site will be flagged for future
potholing (conducted by AUD staff or a third-party contractor) to classify the material of
the service line.

Task 5 Assumptions
¢ HDR will utilize a GIS-based application to document the material classification

for these field verifications and turn over the CSV file and annotated photos to
AUD. This task does not include any further revisions to the initial inventory.

e Should the customer-owned portion of the service line not be visible from the
meter box, AUD will coordinate access to private property for potholing as
required. If access cannot be granted, then HDR will coordinate another site
through the random number generator. AUD will document the initial site access
challenges for GA EPD.

o Tor sites that require potholing, AUD will schedule the work orders to perform
the work. AUD will coordinate with HDR to either be present during the
potholing effort to classify the material, or will coordinate with HDR to collect
the required data and photos to classify the material.

Task 5 Deliverables
e Results of Verifications in CSV (GIS-based) and photo formats.
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Item 16.

Preliminary Schedule

The additional work will take 6 months. This deliverable will be incorporated into the
current schedule as summarized below.

PROJECT MILESTONES

Task Name Completion Date
Anticipated NTP February 2025
Field Verification Completion August 2025

CONTRACT MODIFICATIONS

The effect of these changes to the work plan is as follows:

¢ Fee for New Scope: $95,000
e Previous Work Plan Not to Exceed Authorized Amount: $283,207
e New Work Plan Not to Exceed Authorized Amount: $378,207
e Change in Contract Time: 6 months
Approved by City of Augusta: Date:
Approved by HDR Engineering, Inc.: Date:

4
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AUGUSTA, GEORGIA ftem 16,
SUITE 605, PROCUREMENT DEPARTMENT
PURCHASEORDER s G e o
PHONE: (706) 821-2422 page 1 of 1 24AUA124
DATE DEPARTMENT VENDOR PHONE # REQUISITION/QUOTE NO.
06/14/24 143410 R391502
VENDOR # E-VERIFY # EMAIL PURCHASE ORDER NUMBER ABOVE
21240 42021 MUST APPEAR ON ALL INVOICES,
SHIPPING PAPERS, AND PACKAGES.
VENDOR
HDR ENGINEERING ATTN: coi
1201 PEACHTREE STREET, NE BID NUMBER: 24-150
COLONY SQUARE, SUITE 600
ATLANTA, GA 30361 CONTRACT#: 24AUAL24
| BUYER: NANCY
|SHIP TO: BILL TO:
AUGUSTA UTILITIES ADMIN Accouuﬁzg%iﬁgﬁggp\sune 800
| 452 WALKER STREET 635 TELFAIR STREET, MUNICIPAL BUILDING 1000
SUITE 200 AUGUSTA, GA 30901-2379
AUGUSTA, GA 30901 (706) 821-2335
ALL INVOICES AND CORRESPONDENCE MUST BE SENT TO
ABOVE ADDRESS REGARDLESS OF SHIPPING DESTINATION.
0001 1 Ls ‘LEAD AND COPPER RULEE REVISION| 280,000.0( 280, 000.00
| WATER SERVICE LINE INVENTORY
DEV.
APPROVED BY COMMISSION
3/19/24, ITEM #14
514-04-3410/52-12115
0002 1| BACH LEAD AND COPPER RULE REVISION 3,207.0( 3,207.00
DEVLEOPMENT OF A LEADD
SERVICE LINE REPLACEMNT
G/L 514-04-3410/52-12115
L J/IL 82400010-5215115
",
10 535t
CONDITIONS - READ CAREFULLY
1. I;\i: &u;)?;ge;;sd eo)ﬁ:rp'la I’:‘zfatue from payment cf Federal State and Municipal Sent by:
2. Shippirg charges prepaid by vendor.
3. Payment wilt be madi late shipments only unless otherwise requested.
4. nsuvesnv nch: n::;rcig::;;m:,: GOODS. o NET TOTAL......coecue 283,207.00
5 Np back orders. ‘Wa will reoeder if availabls.
8. E‘lease make dzlivedgs between S A}(‘I,Aand 4 F'<M. APPROVED FOR ISSUE
" Al oot vin e priege o e ang o avensar> Tess Thompson 3
8 Indoor telivery :f recessary. 192

9. Payman! Nai 30 or accarding to oonlract,

INTERIM PROCUREMENT DIRECTOR

REQUISITIONER




Item 17.

Engineering Services Committee Meeting
Meeting Date: March 11, 2025
Purchase of Opticom Miovision Preemption System from TIA RC E&T Part 2
Project RC07-0151, PI #0017626

Department: Engineering & Environmental Services
Presenter: Dr. Hameed Malik, Director
Caption: Approve the purchase through a sole source procurement for the Opticom

Miovision Emergency Preemption System for the TIA Intelligent
Transportation System project (Project RC07-0151, PI#001726). Approve
funds in the amount of $599,030.50. Also, authorize the mayor to sign and
execute the contract. AE

The first phase of Augusta Engineering’s ITS project was installed in 2016
and 2017. This purchase request is a continuation of that program and
improvements. In the second round of TIA funding, there is a project titled
“Vehicle Preemption - Part 2” programmed for this purpose (Project RC07-
0151, PI#001726).

Analysis: The Augusta Traffic Engineering network has been in operation for over
eight years. With the second round of TIA funding, AED Traffic
Engineering wants to continue to improve and upgrade the Intelligent
Transportation Systems. This purchase will upgrade and expand on
Augusta’s existing emergency preemption system. This purchase will allow
all selected city vehicles, such as Fire Engines and Transit Buses, to interrupt
traffic signal timing in an emergency or when behind schedule to improve
department performance and safety at 220 signalized intersections in
Richmond County. The system will also allow Augusta Traffic Engineering
to monitor activity and provide department information regarding
effectiveness of preemption activities through our Traffic Management

Background:

Center (TMC).
Financial Impact: Funds in amount of $600,000 available in Project TIA funds.
Alternatives: Do not approve the sole source funding request.
Recommendation: Approve the purchase through a sole source procurement for the Opticom

Miovision Emergency Preemption System for the TIA Intelligent
Transportation System project (Project RC07-0151, PI#001726). Approve
funds in the amount of $599,030.50. Also, authorize the mayor to sign and
execute the contract. AE

Funds are available in ($599,030.50) 372041110-54.24910 - TIA 2 funds — RC Emergency &

the following accounts: Transit Vehicles-Part 2
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APPROVED BY:

HM/sr
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/ ' = r Print Form
fe bt g

0

G 0 RTNE LA

Sole Source Justification (Reference Article 6, Procurement Source Selection Methods and
Contract Awards, § 1-10-56 SOLE SOURCE PROCUREMENT

Vendor: iovisi i E-Verify Number: 4358437
Commodity: j

Estimated annual expenditure for the above commodity or service: $ 599,030.60
Initial all entries below that apply to the propo hase. Attach a memorandum containing complete

justification and support documentation as directed in initialed entry. (More than one entry will apply to most
sole source products/services requested). -

—_—X 1. SOLE SOURCE REQUEST IS FOR THE ORIGINAL MANUFACTURER OR PROVIDER,
THERE ARE NO REGIONAL DISTRIBUTORS. (Attach the manufacturer’s written
certification that no regional distributors exist. Item no. 4 also must be completed.)

e 2. SOLE SOURCE REQUEST IS FOR ONLY THE AUGUSTA GEORGIA AREA
DISTRIBUTOR OF THE ORIGINAL MANUFACTURER OR PROVIDER. (Attach the
manufacturer’s — not the distributor’s — written certification that identifies all regional
distributors. Item no. 4 also must be completed.)

X _ 3. THE PARTS/EQUIPMENT ARE NOT INTERCHANGEABLE WITH SIMILAR PARTS OF
ANOTHER MANUFACTURER. (Explain in separate memorandum.)

X 4. THIS IS THE ONLY KNOWN ITEM OR SERVICE THAT WILL MEET THE SPECIALIZED
NEEDS OF THIS DEPARTMENT OR PERFORM THE INTENDED FUNCTION. (Attach
memorandum with details of specialized function or application.)

e 5. THE PARTS/EQUIPMENT ARE REQUIRED FROM THIS SOURCE TO PERMIT
STANDARDIZATION, (Attach memorandum describing basis for standardization request.)

6. NONE OF THE ABOVE APPLY. A DETAILED EXPLANATION AND JUSTIFICATION
FOR THIS SOLE SOURCE REQUEST IS CONTAINED IN ATTACHED MEMORANDUM.

The undersigned requests that competitive procurement be waived and that the vendor identified as the supplier
of the service or material described in this sole source justification be authorized as a sole source for the service
or material.

Name: Hameed Malik Department: AE&ESD Date: 3/13/25
Department Head Signature: S Date: 525[&
Approval Authority: Date; 5/ 2 7 Z’zj
Administrator Approval: (required — not required) Date:

COMMENTS: /pﬂ? BV /g/ Vvy/ /4 (; /,)/z/

Rev. 09/10/12

195




Docusign Envelope ID: 51E4778A-D6E4-41CB-8BFC-24C22173C042 ltem 17.

miovision

March 7, 2025

John Ussery
Assistant Director - TE Division
Augusta, GA

Dear John Ussery,

Miovision Opticom™ (“Opticom”) priority control system is owned and manufactured by Miovision
Technologies US, LLC, a subsidiary of Miovision. Since 1968, Opticom has been the standard in
emergency and transit priority traffic control. With a diverse history of collaboration with over
5,000 agencies, Opticom is recognized as a pioneer and holds a reputable standing in the industry.
Our ongoing progression aligns with smart mobility and connected vehicle perspectives, aiming to
enhance the efficiency and safety of preemption through signalized intersections.

Given the requirement that this solution be completely cloud based, no other vendor is capable of
placing preemption requests to the controller without utilizing hardware either at the intersection or
within the localized network. This cloud-based system allows for conditional parameters to be
placed on vehicles when generating EVP requests, giving the system an enhanced solution that
has no dependency on potential hardware failure. Secured proprietary communication to central
server software allows for a scalable solution within the Augusta Transportation Network.

Should you have any questions, please contact Charlie Witkowski at (678) 427-7962 or via email at
charlie.witkowski@miovision.com.

Kind Regards,
[E42090233F75489...
Kurtis McBride, CEO

kmcbride@miovision.com | (519) 513-2407
Miovision Technologies Incorporated

Miovision . 137 Glasgow Street, Suite 110, Kitchener ON Canada N2G 4X8 . miovision.com
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- ,g/um s &z ENGINEERING DEPARTMENT

(S ' S — e —
G M oG A
/ Hameed Malik, PE, Ph. D., Director

John Ussery, PE, Assistant Director of Traffic

MEMORANDUM

TO: Darrell White - Interim Procurement Director
FROM: Hameed Malik, P.E., Ph D., Engineering Director
DATE: March 13, 2025

SUBIECT:  Miovision Traffic Signal Preemption Upgrades

Miovision Technologies is the industry standard provider for traffic signal preemption systems
throughout the country. Miovision is the sole provider of the Opticom traffic signal preemption
system and technical support. Any Miovision Opticom product that is purchased or serviced
must be done by them.

This solution will allow the Augusta Engineering Department Traffic Engineering Division to
upgrade our emergency vehicle preemption system throughout the entire county. This sole
source purchase will expand the existing preemption system from 45 traffic signals to 220 traffic
signals. This system maximizes existing signal infrastructure and county vehicle GPS to allow for
decreased emergency service response times and improve Transit buses’ ability to stay on time
in their respective routes.

Miovision Technologies is headquartered in St. Paul, Minnesota and has customers throughout
the United States. Funding is available through the TIA 2 — Vehicle Preemption Part 2.
JU/SR

cc:  File

Augusta Engineering Administration
452 Walker St, Suite 110 - Augusta, Georgia 30901
Phone: (706) 796-5040 - Fax: (706) 796-5045

www.augustaga.gov
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migvision
opticom

Miovision Technologies US, LLC.

801 Transfer Road, Unit G02
St. Paul, MN, 55114, US

Bill To

Augusta (GA)

530 Greene Street
Augusta, Georgia 30901
United States

Customer
Augusta (GA)

Solution Type

Intersections — 220 intersections
Product Name

=>Miovision Opticom Priority

=>Configuration, Opticom Software-only Intersection

Augusta Transit
Product Name

===>MP70 Connected Vehicle Modem

=>Miovision Opticom Vehicle

=>Installation and Configuration, Opticom Vehicle Equipment

Augusta Fire
Product Name

=>Miovision Opticom Vehicle

=>Configuration, Opticom Software-only Vehicle

Item 17.

Version: Q-35287-20250116-1136

Ship To

Augusta (GA)

1568-A Broad St
Augusta, Georgia 30904
United States

Estimate Number  Date
Q-35287 9/30/2024 4/14/2025

Procurement Method

1 Term: For Ongoing Services (Years)
Capital purchase 1

Intersections Intersection Yearly Price Vehicles

4 Vehicle Yearly Price
220 USD 0.00 49

usbooo

All intersections will have Opticom ready controliers running standard NTCIP 1202/121 1,
If not, customer Is responsible to upgrade firmware and/or hardware to many intersection
Opticom ready.

Term  Annual Price Qty Total
(Months)  Price
$179550 §1,795.50 220 $395,010.00
$142.50  $14250 220 $31,350.00
Intersections -- 220 intersections TOTAL:  $426,360.00
Term  Anmual Price Qty Total
(Months)  Price
$2,038.50 18 $36,693.00
$2,047.50 $2,047.50 18 $36,855.00
$1,500.00 $1,500.00 18 $27,000.00
Augusta Transit TOTAL:  $100,548.00
All vehicles will have Whelen VSG deployed and will be Opticom ready.
Term  Annual Price Qiy Total
(Months)  Price
$2,047.50 $204750 3 $63,472.50
$150.00  $150.00 31 $4,650.00
Augusta Fire TOTAL:  $68,122.50

Page 10f2
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Training

Product Name Term  Annual Price Qty Total
{Months)  Price

Opticom On-site Support/Training (per day) $2,000.00 $2,000.00 2 $4,000.00

Training TOTAL: $4,000.00

One Time Yotal:  USD 599,030.50
Annual Total: USD 0.00

Total: USD 599,030.50
Please reference estimate number Q-35287 when submitting all purchase orders

Proposal Notes:
Purposed directly to controller approach Is directly to the 1C module.

General Notes:

To the extent this proposal is a "Budgetary Proposal;’ it is to be used for informational purposes only and is not intended
to be a binding contract between the Parties. The prices provided in the Budgetary Proposal are estimates only and are
based on information and pricing known as of the date of the Budgetary Proposal.

For services, a signed Master Service Agreement (“MSA") must accompany the order. The terms and conditions that
govern the MSA are available at http://
He /

When included, intersection installation pricing assumes a standard configuration without complications. Not included in
this proposal are the following items, which will require additional fees: 1) crushed conduit or any other issues preventing
cable from being installed, 2) lane or road closures, 3) police or other resources needed at the installation area, and/or

4) other third-party costs not known at the time of the proposal. Proposal assumes the intersection cabinets are in good
working order and contain wiring diagrams.

Vehicle installation assumes standard installation and does not include: 1) special mounting brackets, 2) excess wiring,
and/or 3) swapping out previously installed (replacement) vehicle hardware.

Project management expenses can increase in instances where development, if required, is not fully scoped.

Proposal excludes any activities associated with: 1) traffic control plan, 2) water pollution control plan, 3) changeable

message signs/flaggers, 4) permits/bonds/ fees, and/or 5) removal/repair/replacement of concrete, asphalt, conduits or
wiring.

Quote does not include any applicable travel expense. A budgetary "not exceed" price can be provided upon request if
required.
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MASTER SALE OF GOODS AND SERVICES AGREEMENT

This Master Sale of Goods and Services Agreement (‘MSA” or “Agreement’) is made as of

, (the “Effective Date”) by and between Miovision Technologies US, LLC (as amended
from Global Traffic Technologies, LLC pursuant to articles of amendment) (*Miovision US”), with its offices at 801
Transfer Road, Unit G02, St. Paul, Minnesota, 55114 and City of Augusta, GA (“Customer”), having its offices at 452
Walker Street, Augusta, GA, 30901, United States. Together, Miovision US and Customer may be referred to as
“Parties” and individually as a “Party” to this MSA.

WHEREAS, Miovision US is the provider of certain hardware and software products manufactured and distributed by
Miovision US and is therefore in a unique position to provide services related to its products; and

WHEREAS, Customer desires that Miovision US perform services as defined herein for the Customer in relation to
certain products; and Miovision US desires to perform such services for the Customer, subject to the terms and
conditions set forth below.

NOW, THEREFORE, in consideration of the mutual promises contained herein and other good and valuable
consideration, the receipt and sufficiency of which are hereby acknowledged, the Parties do hereby agree as follows:

1. DEFINITIONS.

A. “Customer” —as used herein, means any purchaser or user of any of Miovision US’ products and/or services,
including but not limited to, contractors, dealers, end users and original equipment manufacturers.

B. “Products” — as used herein, means any hardware and/or software, excluding any software offered as a
service, as specified in any schedule, purchase order or otherwise, regardless of whether such Products are
purchased, leased, or subscribed to.

C. “Software” — as used herein, means the executable code made available to Customer as a perpetual license,
including documentation and to the extent software maintenance is kept current, software updates.

D. “Services” — as used herein is defined as the services provided by Miovision US or its subcontractors as
outlined in the Agreement, which may include but are not limited to:

1. “Up-Front Services” — as used herein, means the Services provided initially that are necessary to achieve
First Productive Use (defined herein):

i. Site survey (intersections and/or vehicles) — Miovision US will survey Customer’s intersections and
vehicles to determine current infrastructure and needs, including wiring, hardware mounting locations
and other key information necessary to ensure a successful deployment. For avoidance of doubt,
Customer agrees to make vehicles and intersections available to Miovision US to enable the site
survey.

ii. Project management — Miovision US will assign a project manager to work with Customer to create a
project plan and then manage the resources deployed to execute the plan.

jii. Installation (intersections) — Miovision US will install, configure and test phase selectors, modems,
radios, antennas and/or cables, including testing to ensure proper operation and in preparation for Final
Testing (defined herein).
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Vi.

2.

Vi.

Vii.

viii.

Installation (vehicles) — Miovision US will install, configure and test vehicle kits, computers, modems,
radios, antennas, cables and/or software, including testing to ensure proper operation and in
preparation for Final Testing.

Training (2 days, 1 trainer; includes travel) — Miovision US will provide two days of training at the
Customer’s location. Customer may have an unlimited number of participants so long as they are
employees or representatives of Customer. Customer must provide the training room and any needed
audio/visual equipment.

Engineering services — Miovision US will provide custom work iffiwhen applicable and included in the
Agreement.

“Ongoing Services” — as used herein, means the Services provided subsequent to Up-Front Services:

Hosting — Miovision US will install its software on a remote, secure, 3rd party server, to be accessed
by Customer and/or Miovision US as a service. All maintenance of the server is included. Fees for this
service are billed annually, quarterly or monthly, depending upon the payment terms outlined in the
Agreement.

Data collection and reporting — Miovision US will collect data, generate reports and publish as defined
as appropriate by Miovision US, or as agreed to in writing by the Parties.

Monitoring and optimizing — Miovision US will monitor Customers’ systems to ensure operational status.
Miovision US will also look for opportunities to optimize the system, which will be communicated to
Customer as applicable. To the extent outages are discovered, Miovision US will (or alert Customers
as to the need to) deploy resources to provide repair/replacement services locally. For avoidance of
doubt, monitoring includes reviewing data related to vehicles and intersections, but does not include
outages that aren’t managed by Miovision US (e.g., customer-provided cellular connectivity).

Repairs/replacements (intersections) — When outages occur, Miovision US will attempt to repair
remotely if possible and will deploy local resources to provide services when needed. Local resources
will be Miovision US, Miovision US’ dealers, or other 3rd party resources approved and subcontracted
by Miovision US.

Repairs/replacements (vehicles) — When outages occur, Miovision US will attempt to repair remotely if
possible and will deploy local resources to provide services when needed. Local resources will be
Miovision US, Miovision US’ dealers, or other 3 party resources approved and subcontracted by
Miovision US.

Cellular data — Machine to machine cellular connectivity. Provided by vendor of Miovision US’ choice,
but contracted by Miovision US for the benefit of Customer.

“Software Maintenance” — Provides Customer with access to the customer care center, defect fixes
and Software Updates.

“Software as a Service” or “SaaS” — Hosted software made available as a Service to Customer by
Miovision US, where no perpetual license is granted.

THE INFORMATION ABOVE CONCERNING SERVICES IS INTENDED TO DEFINE ALL AVAILABLE
SERVICES OFFERED BY MIOVISION US, WHICH MAY OR MAY NOT BE INCLUDED IN THIS
AGREEMENT. THE FACT THAT SUCH DEFINITIONS ARE INCLUDED IN THE AGREEMENT IN NO WAY
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IMPLIES OR IMPLICATES MIOVISION US TO PROVIDE SUCH SERVICES, UNLESS THE SERVICES ARE
SPECIFICALLY LISTED IN SCHEDULE A.

E. “Services Completion” — is defined as the point at which individual Services have been delivered, as
determined and documented by Miovision US. Services Completion represents acceptance of the individual
Services delivered when Services Completion occurs.

F. “Final Testing” is the point at which the following can be confirmed and documented by Miovision US, or in
the case of delays caused by the Customer, 30 days from the date Services Completion occurred, whichever
is sooner:

1. As applicable, the Products installed in all vehicles available for testing can send a request for priority
control to the Products installed in all intersections available for testing; and all Products installed in all
intersections available for testing can receive a request for priority control; and documentation of the
events can be provided to Customer.

2. As applicable, Miovision US’" management software can connect with all intersections and vehicles
available for testing and documentation of the event can be provided to Customer.

G. “First Productive Use” is the point at which the following can be confirmed and documented by Miovision US,
or in the case of delays caused by the Customer or other third-parties not within the control of Miovision US,
30 days from the date Service Completion occurred, whichever is sooner:

1. Services Completion has occurred.
2. Successful Final Testing has occurred.

H. “Order’ - as used herein, means any written document, signed by the Customer, to purchase Products
and/or Services from Miovision US.

2. TERMS AND CONDITIONS. The Terms and Conditions in Schedule B are hereby incorporated into this MSA and
made part thereof (“Schedule B”). The Terms apply to all purchases made by Customer, regardless of whether
Customer is purchasing, leasing, or subscribing to Services. In the event any term or condition in the Terms
conflicts with any other term or condition of this MSA, the term or condition of this MSA shall control.

3. SALE OF GOODS AND SERVICES. To the extent Customer purchases Products and/or Services from Miovision
US, the details regarding such purchase are specifically set forth in the attached Schedule A, which attachment is
hereby incorporated into this MSA and made a part hereof (“Schedule A”). Specific terms, such as pricing, quantity
and the level of service(s) being provided, shall be as set forth in Schedule A. To the extent any subsequent
purchases or service offerings are requested by Customer, these additions will be added to the MSA by way of a
subsequent Schedule A, which will follow sequential order; for example, Schedule A-1, Schedule A-2 and so forth.
Miovision US agrees to use commercially reasonable efforts to perform the Services during the timeframe outlined
within the Schedule A, but reserves the right to extend that timeframe if necessary to complete the work as mutually
agreed upon by Customer and Miovision US.

4. TERM. The term of this MSA will begin on the date of signature and will continue as set forth in Schedule A or until
the expiration of any subsequent schedules, whichever is longer.
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5. INTELLECTUAL PROPERTY.

A

Definition of Intellectual Property. “Intellectual Property” shall mean all intellectual property and industrial
property rights and assets, however arising, pursuant to the laws of any jurisdiction throughout the world,
whether registered or unregistered, including without limitation any and all: (a) trademarks, service marks,
trade names, brand names, logos, trade dress, design rights and other similar designations of source,
sponsorship, association or origin, together with the goodwill connected with the use of and symbolized by
and all registrations, applications and renewals for, any of the foregoing; (b) works of authorship, expressions,
designs and design registrations, whether or not copyrightable, including copyrights, author, performer, moral
and neighboring rights and all registrations, applications for registration and renewals of such copyrights; (c)
inventions, discoveries, trade secrets, business and technical information and know-how, databases, data
collections and other confidential information and all rights therein; (d) patents (including all reissues,
divisionals, provisionals, continuations and continuations-in-part, re-examinations, renewals, substitutions
and extensions thereof), patent applications and other patent rights and any other governmental authority-
issued indicia of invention ownership (including inventor’s certificates, petty patents and patent utility models);
and (e) software and firmware, including data files, source code, object code, scripts, mark-up language,
application programming interfaces, architecture, files, records, schematics, computerized databases and
other related specifications and documentation.

Deliverables. The term “Deliverables” shall include only materials and services delivered to Customer by
Miovision US that are expressly identified in Schedule A or any subsequent schedules, if any (“Deliverables”).
Unless otherwise stated in Schedule A, Schedule B, or any subsequent schedules, Miovision US owns and
to the extent not owned, is hereby assigned by Customer, all right, title and interest in all Deliverables including
without limitation all Intellectual Property in and to such Deliverables. Subject to the terms of this MSA,
Miovision US grants a limited, non-exclusive, royalty-free license to Customer to the Deliverables and
Miovision US Intellectual Property related to the Deliverables solely to extent and term necessary for Customer
to use the Deliverables as contemplated under Schedule A or the applicable subsequent schedules.

Trademarks. As may be required in this MSA, including Schedule A and subsequent schedules, Miovision
US may use the trademarks and trade names of Customer in connection with its provision of Services and/or
other business uses and Customer hereby licenses such trademarks and trade names to Customer for such
purposes.

6. INDEMNIFICATION.

A

Indemnification by Customer. Customer shall indemnify, defend and hold harmless Miovision US and its
officers, directors, employees, agents, representatives, subsidiaries, parents, affiliates, vendors, resellers,
independent contractors, successors, and permitted assigns (collectively, "Miovision US Indemnified Parties")
against any and all losses, damages, liabilities, deficiencies, claims, actions, judgments, settlements, interest,
awards, penalties, fines, costs, or expenses of whatever kind, including reasonable attorneys' fees and
attorneys' fees and the costs of enforcing any right to indemnification under this MSA and the attorneys' fees
and cost of pursuing any insurance providers, incurred by Miovision US Indemnified Parties or awarded
against Miovision US Indemnified Parties relating to, arising out of, or resulting from: (1) any claim of a third
party arising out of or occurring in connection with Customer's gross negligence, willful misconduct, violation
of any applicable law or regulation, or breach of this MSA; or (2) the ownership, licensing, selection,
possession, leasing, renting, operation, control, use, maintenance, delivery, return, or other disposition of the
Products or Services results in any personal injury, wrongful death, or property damage resulting in relation
to the use of the Products or Services.

Indemnification by Miovision US. Miovision US shall indemnify, defend and hold harmless Customer and its
officers, directors, employees, agents, representatives, subsidiaries, parents, affiliates, vendors, resellers,
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independent contractors, successors, and permitted assigns (collectively, "Customer Indemnified Parties")
against any and all losses, damages, liabilities, deficiencies, claims, actions, judgments, settlements, interest,
awards, penalties, fines, costs, or expenses of whatever kind, including reasonable attorneys' fees, fees and
the costs of enforcing any right to indemnification under this MSA and the cost of pursuing any insurance
providers, incurred by Customer Indemnified Parties or awarded against Customer Indemnified Parties
relating to, arising out of, or resulting from any claim of a third party arising out of or occurring in connection
with Miovision US’ gross negligence, willful misconduct, violation of any applicable law or regulation, or breach
of this MSA.

7. INTELLECTUAL PROPERTY INDEMNIFICATION.

A. By Miovision US. Miovision US agrees to indemnify, hold harmless and defend Customer and its directors,
officers, employees, and agents from and against all losses, liabilities, damages, claims, and expenses,
including reasonable attorneys’ fees and court costs, arising out of or relating to any claim by any third party
unaffiliated with the Customer alleging that; Customer’s use of the Products or Services in accordance with
this MSA infringes or violates the patent, copyright, trade secret, proprietary, or other Intellectual Property
right of any such third party. Should Customer’s use of the Products or Services in accordance with the terms
and conditions of this MSA become, or in Miovision US’ opinion be likely to become, the subject of such a
claim described in the immediately foregoing clause, then, Customer will permit Miovision US, at Miovision
US’ option and expense, either to: (1) procure for Customer the right to continue its use in accordance with
the terms and conditions of this MSA of the Products and Services, (2) replace or modify the Products and
Services so that Customer’s use of the Products and Services in accordance with the terms and conditions of
this MSA no longer infringes or violates the Intellectual Property rights of any third party, provided such
replaced or modified Products and Services provides at least substantially equivalent functionality and
comparable performance characteristics in all material respects; or (3) terminate this MSA (and all licenses
granted hereunder), or any addenda or portion thereof (including without limitation the license of specific
software or lease of certain products) and Customer shall return the non-conforming Products and Services
and Miovision US shall refund the price of such materially impacted Products and Services. Notwithstanding
any provision herein to the contrary, Miovision US shall have no obligation or liability to Customer to the extent
any such third party claim of infringement or other violation of any Intellectual Property right of any such third
party is caused by the unlicensed use of the Products or Services by Customer, Customer's failure to operate
the Products or Services solely as a part of a system comprised entirely of Miovision US or Miovision US
authorized hardware and software, use of the Products or Services with software or hardware other than as
intended.

B. Notwithstanding the foregoing or anything else in the Agreement, the parties expressly acknowledge and
agree that nothing in this Section, nor in this Agreement, shall be interpreted or construed to operate as: (i) a
disclaimer of the Customer’s liability, or the liability of any of the Customer’s officials, directors, officers,
employees, agents, partners, affiliates, volunteers, or subcontractors, at law or in equity; nor (ii) a prohibition
on Miovision US, its affiliates, or any of their respective officials, directors, officers, employees, agents,
partners, affiliates, volunteers, or subcontractors, from bringing any claim, suit or action, or seeking any
remedy or judgment, against the Customer, or any of the Customer’s officials, directors, officers, employees,
agents, partners, affiliates, volunteers, or subcontractors, for any cause whatsoever, in a court or tribunal of
competent jurisdiction in the state of Georgia.

C. Indemnification Procedure. The Party seeking indemnification (the "Indemnified Party") shall notify the party
from which the Indemnified Party is seeking indemnification (the "Indemnifying Party") promptly after the
Indemnified Party receives notice of a claim for which indemnification is sought under this MSA, provided,
however, that no failure to so notify the Indemnifying Party shall relieve the Indemnifying Party of its obligations
under this MSA except to the extent that it can demonstrate damages directly attributable to such failure. The
Indemnifying Party shall have authority to defend or settle the claim; provided however that the Indemnified
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Party, at its sole discretion and expense, shall have the right to participate in the defense and/or settlement
of the claim and provided further, that the Indemnifying Party shall not settle any such claim imposing any
liability or other obligation on the Indemnified Party without the Indemnified Party’s prior written consent.

8. GENERAL PROVISIONS.

A. Entire Agreement. This MSA, including any documents attached hereto and incorporated by reference,
supersedes any and all other prior agreements, understandings, negotiations, or communications, either oral
or in writing, between the Parties or their representatives and constitutes the entire understanding of the
Parties with respect to its subject matter. No form, invoice, bill of lading, shipping document, order, purchase
order, receipt, or other document provided by either Party shall operate to supersede, modify, or amend any
provisions of this MSA, even if either Party has initialed, signed, or otherwise acknowledged such document
regardless of the timing of the execution or presentment in relation to the execution of this MSA, unless the
document expressly states that it modifies or amends this MSA and is signed by authorized representatives
of both Parties. This MSA may not be modified, altered, or waived, in whole or in part, except in a writing
signed by the duly authorized representatives of the Parties hereto. In the event of any conflict between the
terms of the addenda, schedule, exhibits, terms and conditions, or schedules, if any, to this MSA, the terms
of the conflicting provision in the addenda, schedule, exhibits, terms and conditions shall supersede the
conflicting terms in this MSA. Wherever possible, the terms of the addenda, schedule, exhibits, terms and
conditions, or schedules, if any, to this MSA shall be read to be in addition to and not in conflict with, this MSA.

B. Notices. Written notices as required under this MSA shall be deemed to have been given or made on the
next business day when sent by the use of overnight courier, or on the fifth business day after deposit, postage
prepaid in the U.S. mail for certified or registered mail to the addresses of the Parties set forth at the beginning
of this MSA, Attention: LEGAL. The address for notice may be changed at any time by giving prior written
notice as above provided.

C. Effect of Waiver. The failure of either Party to insist on strict compliance with any of the terms, covenants, or
conditions of this MSA by the other Party will not be deemed a waiver of that term, covenant, or condition; nor
will any waiver or relinquishment of that right or power be for all or any other times.

D. Assignment. This Agreement shall be binding on the Parties and their successors and permitted
assigns. However, neither Party shall have the right to grant sublicenses hereunder or to otherwise assign,
alienate, transfer, encumber, or hypothecate any of its rights or obligations hereunder, in whole or in part, or
delegate any of its obligations hereunder to any person without the prior written consent of the other Party,
which consent shall not be unreasonably withheld. Notwithstanding the foregoing, either Party may assign its
rights or obligations in whole or in part under this Agreement to a wholly-owned subsidiary of its parent or to
an entity under common control, or pursuant to a merger, consolidation, reorganization, or a sale of
substantially all of its assets; provided that the assigning Party shall provide written notice to the other Party,
which consent shall not be unreasonably withheld of any such assignment shall not relieve either Party of its
obligations under this Agreement and that the terms of this Agreement shall be performed and provided in the
same fashion and in the same manner as set forth herein.

SIGNATURE BLOCK FOLLOWS.
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IN WITNESS WHEREOQF, Miovision US and Customer agree to the terms and conditions of this MSA and have duly

executed this MSA as set forth below:

Item 17.

Miovision Technologies US, LLC
Signature:

Printed Name:

Title:

Date:

City of Augusta, GA
Signature:

Printed Name:
Title:

Date:
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SCHEDULE A
STATEMENT OF WORK

Effective Date: Effective Date of MSA

For subscription or capital lease sales, the billing cycle will begin upon First Productive Use (defined herein),
however the amount invoiced will be prorated on a monthly basis (“Interim Rent”) to the point of the
Commencement Date (defined herein), based on the number of vehicles and intersections deployed upon First
Productive Use. For the purpose of determining termination of this Schedule A, the term of this Schedule A will
not begin until the first day of the month following Services Completion (defined herein) for all Up-Front Services
(defined herein) for all vehicles and intersections (“Commencement Date”), unless otherwise agreed to by the
Parties in writing. For avoidance of doubt, Interim Rent will be invoiced monthly. Except as otherwise agreed upon
in an Amendment, all vehicles and intersections added after the original Commencement Date will carry their own
Commencement Date, thus extending the term.

When included, intersection installation pricing assumes a standard configuration without complications. Not
included in this proposal are the following items, that will require additional cost: a) crushed conduit or any other
issues preventing cable from being installed, b) lane or road closures, c) police or other resources needed at the
installation area and/or d) other third-party costs not known at the time of the proposal.

Proposal assumes the intersection cabinets are in good working order and contain wiring diagrams. Vehicle
installation assumes standard installation and does not include: a) special mounting brackets, b) excess wiring
and/or ¢) swapping out previously installed (replacement) vehicle hardware.

Proposal excludes any activities associated with: a) traffic control plan, b) water pollution control plan, c)
changeable message signs/flaggers, d) permits/bonds/fees and/or €) removal/repair/replacement of concrete,
asphalt, conduits, or wiring.

Customer agrees to accept all applicable hardware and software upon shipment, where shipment is defined as
the point at which hardware and/or software has been picked up from a Miovision US facility by the shipper
(“Shipment”) for delivery to Customer or its designated 3t party, however acceptance in no way relieves Miovision
US from its obligations as described in this Agreement or its product warranties.

Customer Care center phone support:  Miovision US operates a Customer Care call center that is dedicated to
supporting all Miovision US customers, whether in or out of warranty. To access Miovision US’ Customer Care,
customers can dial 800-258-4610 within the United States, or for callers outside of the United States, 651-789-
7333. Miovision US’ Customer Care call center will use commercially reasonable efforts to provide technical or
sales support, process warranty claims and/or route calls to other Miovision US departments. For technical issues,
a ticketing system is in place to track cases through to resolution, escalating within the organization if/where
necessary to ensure calls are resolved as quickly as possible. Customer Care is not available to customers of
Miovision US’ software Products if such customer is not current on its Software Maintenance.
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Resolution category Definition Response Time Trouble Ticket
Resolution Goal
High Help Deskinquiries. Reported issue requires
immediate attention; or immediate technical Same business day
support. _ (0-24 hours)
e Systemis completely inoperable Immediate
e Safety issue
e  Someone needsimmediate answers or is in
front of equipment
Medium Issues that adversely affect normal operations A trouble ticket will
e  Walk through troubleshooting steps be generated in 1 48 business
e Configuration assistance hour during normal hours
e Questions on busmesg hours or
wiring/operations/functions/features next business day
Planned Issuesthat require planned action items
e Requests for special non-standard Due date Due Date
reports established within
e Requeststhat require a planned site 3 business days
visit to resolve
Needs Development e Issue is the result of a bug, defect or Due Date ,
enhancement  required  from  product established by Due Date (if
Prod Dev known)

development or manufacturing
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SCHEDULE B
TERMS AND CONDITIONS OF PRODUCTS AND SERVICES (“TERMS”)

ACCEPTANCE OF TERMS. These Terms are applicable to the provision of any and all Products and Services,
provided by Miovision Technologies US, LLC, Global Traffic Technologies Canada, Inc. (“Miovision US”) or its
subcontracts to the Customer (hereinafter referred to a “Party” and collectively as the “Parties”). These Terms are
applicable to any Master Service Agreement (“MSA”), Schedule, quote, proposal and/or any documents
incorporated by reference herein (“Contract Documents”). These Terms and any Contract Documents are the
complete and exclusive statement of agreement between Customer and Miovision US, unless otherwise agreed
to by the parties in a signed agreement. Miovision US expressly objects to and rejects any other terms and
conditions, including any additional or conflicting terms and conditions the Customer includes at any stage during
the Order process, including but not limited to, quotes, purchase orders, invoices, and/or any other documents
submitted by Customer regarding an Order, unless otherwise set forth in the Contract Documents. Customer's
acceptance of Products and/or Services will constitute its acceptance of these Terms. Miovision US reserves the
right to update these Terms and any document referenced herein at any time.

ORDERS. A Party may request to amend an Order by requesting the change in writing and if such request results
in an Order being changed, such change will be documented by Miovision US issuing a written document, which
must be accepted and signed by the Customer and may result in additional fees. All Orders are final and may not
be cancelled, returned, or exchanged, except as provided herein.

PRICE, BILLING AND PAYMENT. Miovision US reserves the right to change the pricing for any Product and/or
Service at any time by providing written notice to Customer at least sixty (60) days prior to the change, unless
otherwise stated in the Contract Documents.

A. If applicable, the fees for Software Maintenance will be calculated annually at fifteen-percent (15%) of the
then current list price of the Software license(s).

B. Unless otherwise indicated by Miovision US, prices are exclusive of and Customer agrees to pay all foreign,
federal, state, local excise, sales, use, personal property or any other taxes or duties, except taxes based on
Miovision US’ income. If Miovision US does not collect such amounts from Customer and is later requested
or required to pay the same to any taxing authority, Customer will promptly pay Miovision US or such taxing
authority if requested by Miovision US. Customer must provide any certificates or other evidence of applicable
exemptions to any taxes or duties to Miovision US prior to invoicing or Miovision US will charge such taxes or
duties to Customer.

C. Miovision US does not represent its prices are equal to or lower than prices charged to other customers, or
its prices are comparable to prices offered by any third party. For Customers in the United States and Canada,
payment is due within (thirty) 30 days of the date of Miovision US’ invoice, unless otherwise agreed to in
writing by Miovision US; provided however, Miovision US may require payment in advance if in Miovision US’
reasonable opinion, Customer’s financial condition calls for pre-payment. Payment is required in advance for
all other Customers. Miovision US may assess a monthly service charge of one and one-half percent (1.5%)
on overdue accounts, or the maximum amount permitted by applicable laws. Customer will pay any collection
costs incurred by Miovision US to collect payment from Customer, including reasonable attorneys’ fees.

D. If Customer fails to make timely payments, has a receiving order in bankruptcy made against it, makes any
arrangement with its creditors, or has a receiver appointed, Miovision US may, without prejudice to its other
rights, demand immediate payment of all unpaid accounts, suspend further deliveries and/or cancel all Orders
without liability.
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4. DELIVERY. Miovision US will make commercially reasonable efforts to ship Products within sixty (60) days of
receipt of an Order, however, delivery dates are approximate and Miovision US is not liable for any damages or
costs resulting from delays in delivery. If Miovision US deems necessary, Orders may be partially shipped and
partially backordered, unless otherwise agreed upon in writing by the Parties.

A. Sales within U.S./Canada. Miovision US will arrange for transportation of all Products and Miovision US wiill
bear any expenses, including routing, handling, packaging and additional freight charges, unless Customer
furnishes special transportation instructions that result in expenses beyond what Miovision US would normally
provide.

B. Sales outside of U.S./Canada. Customer will arrange and provide for transportation of all Products from
Miovision US’ facility(ies) at Customer’s cost. Customer is the importer of record and will furnish all consular
and customs declarations and is responsible for any expenses, including but not limited to, additional export
packing fees, export duties, licenses, fees and any applicable taxes. Customer may not re-export the Product
or items which incorporate the Product if such re-export would violate applicable export laws.

C. Title and Risk of Loss. Products are deemed accepted upon shipment. Title and risk of loss or damage to the
Products or any part of the Products will pass to Customer upon shipment and Customer will be responsible
for filing any damage claims with the carrier.

D. Inspection of Products. Customer is responsible for inspecting and filing any claims for Product loss or
damage directly with Miovision US’ Customer Care Center or the carrier within ten (10) days of delivery, unless
otherwise specified by the carrier. All claims must be based on a complete inspection of the shipment and
include any documents applicable to the claim. If Customer timely notifies Miovision US of any Product loss
or damage, Miovision US may, in its sole discretion (i) replace the Product or (ii) issue a credit or refund for
the price of the Product. Customer acknowledges and agrees that the remedies set forth in these Terms are
Customer’s sole and exclusive remedies for the loss or damage of Products.

5. SOFTWARE.

A. Federal Government End User. This Section applies to all acquisitions of this Software by or for the federal
government, or by any prime contractor or subcontractor (at any tier) under any contract, grant, cooperative
agreement, or other activity with the federal government. The government hereby agrees that the Software
qualifies as “commercial” computer software within the meaning of the acquisition regulations applicable to
this procurement. The terms and conditions of this Agreement shall apply to the government's use and
disclosure of this Software and shall supersede any conflicting contractual terms and conditions. If this
Agreement or the license granted hereunder fails to meet the government's needs or is inconsistent in any
respect with federal law, the government agrees to return the Software, unused, to Miovision US.

B. Customer Responsibility. Customer is solely responsible for all actions taken by Customer, its employees,
agents and others accessing or using the Software. Customer is solely responsible for all necessary software,
hardware, Internet connection, and network and all other equipment and services necessary to access and
use the Software.

C. Software Performance. Miovision US represents and warrants that the Software will substantially conform in
all material respects to and perform substantially in accordance with its documentation and these Terms
and/or any Contract Documents for a period of one (1) year from the date the Order was placed, provided
that: (i) Customer gives Miovision US written notice of any claimed breach of this warranty while this warranty
is in effect; (i) any such breach is not, in Miovision US’ reasonable opinion, a result of any modification of or
damage to the Software or its operating environment by any party other than Miovision US or a party acting
under Miovision US’ control or direction; and (iii) Customer is in compliance with these Terms. For any breach
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of the foregoing warranty, Customer’s sole and exclusive remedy shall be as follows: (a) Miovision US will
endeavor to repair or replace the non-conforming Software within thirty (30) days, or such longer period as
the parties may mutually agree, such that the Software conforms to the foregoing warranty; or (b) if Miovision
US is unable to repair or replace the non-conforming Software within such period such that the Software
conforms to the foregoing warranty, either party may terminate this Agreement (and all licenses granted
hereunder), Customer shall return the non-conforming Software and Miovision US shall refund the license fee
paid hereunder less depreciation calculated on a five-year straight-line basis. Miovision US' warranty
(including without limitation any extended warranty) applies solely to the Software and its documentation as
it existed at the time of installation and warranties covering any follow-on versions, all updates, or upgrades
are subject to a further written agreement by the Parties.

D. Viruses and Disabling Codes. Miovision US represents and warrants that to the best of Miovision US’
knowledge, the Software shall not contain viruses, worms, or spyware (collectively, “Malicious Code”);
provided, however, that, notwithstanding the foregoing, Customer acknowledges and agrees that Miovision
US reserves the right to remotely prevent access to and/or use of the Software in the event that (i) Miovision
US becomes aware, from Customer or otherwise, of unauthorized access or use of the Software by any third
party, or (i) this Agreement is terminated. Notwithstanding any provision of this Agreement to the contrary, in
no event shall Miovision US be in breach of the warranty set forth above if, at the time any Malicious Code
was introduced into the Software, Miovision US employed commercially-reasonable measures, consistent
with the standards of Miovision US’ industry, to detect such Malicious Code in order to prevent its introduction
into the Software.

E. Audit Rights. Customer shall, while using Miovision US’ Products and Services and for one year thereafter,
keep true and accurate accounts and records in sufficient detail to enable an audit of the manner and extent
of the use, sublicensing, transfer, or other disposition of the licensed Software, its derivatives, or any product
or service based upon or incorporating or using all or portions of the Software to confirm Customer's
compliance with the Terms and/or any Contract Documents. At the reasonable request of Miovision US, but
no more than once per year, unless there is a reasonable suspicion of a breach of these Terms and/or any
Contract Documents, Customer shall allow Miovision US to inspect and audit such information and Customer
facilities as is necessary to ensure Customer's compliance with these Terms.

HAZARDOUS MATERIALS. Customer acknowledges that certain materials provided by Miovision US may be
considered hazardous materials under various laws and regulations. Customer agrees to familiarize itself (without
reliance on Miovision US, except as to the accuracy of special safety information furnished by Miovision US), with
any hazards of such materials, their applications and the containers in which such materials are shipped and to
inform and train its employees and customers to such hazards. Customer will hold Miovision US harmless against
any claims by its agents, employees or customers relating to any such hazards, except to the extent such claims
arise solely and directly from Miovision US’ failure to meet its written specifications or the inaccuracy of safety
information furnished by Miovision US.

WARRANTY. Miovision US warrants its Products in accordance with its limited warranty, available at
www.gtt.com/support/warranty-repair and as otherwise provided herein. Miovision US warrants all Services will be
performed in a professional and workmanlike manner in accordance with applicable industry standards, in the
event that any Product fails to conform to the terms of Miovision US’ warranty, the sole and exclusive remedy shall
be limited to the return of the non-conforming Product to Miovision US for repair or replacement of the non-
conforming components, as determined by Miovision US in its sole discretion. All claims for non-conformance are
returned to Miovision US All claims for non-conformance or breach of warranty shall be deemed waived, unless
the non-conforming components are returned to Miovision US within 30 days of discovery of the alleged non-
conformance.
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THESE WARRANTIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES OF ANY KIND,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ANY IMPLIED WARRANTY ARISING OUT
OF A COURSE OF DEALING OR PERFORMANCE, CUSTOM OR USAGE OF TRADE AND NON-
INFRINGEMENT. IN ADDITION TO THE EXCLUSION OF AFORMENTIONED WARRANTIES, SERVICES, ARE
PROVIDED “AS IS” AND MIOVISION US DOES NOT WARRANT THE SERVICES WILL MEET CUSTOMER'S
REQUIREMENTS, BE UNINTERRUPTED, OR BUG OR ERROR-FREE. NO EMPLOYEE OR AGENT OF
MIOVISION US, OTHER THAN AN OFFICER OF MIOVISION US BY WAY OF A SIGNED WRITING, IS
AUTHORIZED TO MAKE ANY WARRANTY IN ADDITION TO THE FOREGOING. EXTENDED WARRANTIES
MAY BE AVAILABLE UPON REQUEST.

LIMITATION OF LIABILITY. IN NO EVENT WILL MIOVISION US BE LIABILE FOR ANY SPECIAL, INDIRECT,
OCNSEQUENTIAL, PUNITIVE OR EXEMPLARY DAMAGES, WHETHER ASSERTED IN TORT, CONTRACT,
WARRANTY, STATUTORY OR OTHER THEORY OF LIABILITY. MIOVISION US SHALL ALSO NOT BE
LIABLE FOR ANY PERSONAL INJURY, WRONGFUL DEATH OR PROPERTY DAMAGES CAUSED BY OR
ARISING FROM ANY ALLEGED DEFECT, NON-CONFORMANCE, OR FAILURE OF ITS SYSTEMS TO
FUNCTION, OPERATE OR PERFORM, WHETHER ASSERTED IN WARRANTY, CONTRACT, TORT OR
OTHER THEORY OF LIABILITY.

IIN ANY EVENT, MIOVISION US SHALL BE SOLEY LIABLE FOR ACTUAL DAMAGES CAUSED BY
MIOVISION US’ BREACH AND MIOVISION US’ TOTAL LIABILITY HEREUNDER, REGARDLESS OF THE
LEGAL THEORY, WILL NOT EXCEED THE AMOUNT PAID TO MIOVISION US PURSUANT TO THE
RESPECTIVE ORDER FOR PRODUCTS AND SERVICES IN THE ONE (1) YEAR IMMEDIATELY PRECEDING
THE START OF THE EVENT GIVING RISE TO THE CLAIM. IN NO EVENT WILL MIOVISION US BE
REQUIRED TO INDEMNIFY CUSTOMER OR ANY OTHER PARTY. NO ACTION, REGARDLESS OF FORM,
ARISING OUT OF OR ALLEGING EITHER A BREACH OF ANY WARRANTY OR A BREACH OF ANY
CONTRACTUAL TERM OR LEGAL DUTY BY MIOVISION US MAY BE BROUGHT MORE THAN ONE (1) YEAR
AFTER THE CAUSE OF ACTION ACCRUES.

SUSPENSION. Without waiving any other rights or remedies, Miovision US may suspend performance hereunder
and/or under any Order or other contract if: (i) Customer fails to pay any invoice within sixty (60) days from the
invoice date; (ii) Miovision US reasonably believes Customer’s use of the Products or Services may violate any
applicable law, rule or regulation, or infringes upon third party rights; or (iii) Miovision US is entitled to terminate
this Agreement for cause.

PROPRIETARY RIGHTS. Miovision US and its licensors will retain all Intellectual Property rights to the Products
and Services, including without limitation, all designs, drawings, patterns, plans, specifications, technology,
technical data and information, technical processes and business methods, whether patentable or not, arising from
the provision of Products and/or Services to Customer, including Miovision US rendering engineering services to
and designing systems and goods for Customer’s use. Customer agrees not to enforce against Miovision US or
Miovision US’ customers any patent rights that include any system, process, or business method utilizing or
otherwise relating to the Products and/or Services.

RESALE. Customer, by placing and Order and accepting these Terms, hereby expressly agrees, acknowledges,
represents and warrants to Miovision US that Customer is purchasing the Products and Services for its own
internal business use and not for resale and in the event Customer breaches the foregoing by selling the Products
or Services that are the subject of the Order. Notwithstanding the foregoing, nothing in these Terms are intended
to restrict a Customer that is an authorized Miovision US dealer, contractor, or original equipment manufacturer
from reselling, if such Customer is authorized to do so pursuant to Miovision US’ acceptance of an Order.
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12. COMPLIANCE WITH LAWS/ANTI-CORRUPTION.

A. Customer will fully comply with all applicable laws, rules and regulations, including without limitation, those of
the United States and any and all other jurisdictions globally (“Laws”) that apply to Customer’s activities in
connection with an Order. Specifically, Customer must comply with all Laws relating to anti-corruption, bribery,
extortion, kickbacks, or other similar matters that are applicable to Customer’s business activities in
connection hereunder and/or with any Orders or the Contract Documents, including without limitation the U.S.
Foreign Corrupt Practices Act and the UK Bribery Act. Customer will take no action that may cause Customer,
Miovision US, or their affiliates to violate any Laws.

B. Products and Services will comply with applicable federal legal requirements in the United States and Canada.
If they must comply with any additional legal requirements, such as a state or local municipality, or another
country, Customer is solely responsible for identifying all such requirements to Miovision US in writing.

13. CONFIDENTIAL INFORMATION. As used herein, “Confidential Information” means all information of a party
(“Disclosing Party”), obtained by or disclosed to the other party (“Receiving Party”) that by its nature would
reasonably be considered as confidential or is identified as confidential by the Disclosing Party.

A. Confidential Information excludes information that: (a) is or becomes public knowledge through no
fault of Receiving Party; (b) was in Receiving Party’s possession before receipt from Disclosing
Party; (c) is rightfully received by Receiving Party from a third party without any duty of confidentiality;
(d) is independently developed by Receiving Party without reference to or use of Confidential
Information; or (e) is related to the terms and conditions of this Agreement and is disclosed by
Miovision US to an authorized Miovision US dealer in the course of normal business operations,
provided that said dealer was involved in the sales process pertaining to this Agreement..

B. Receiving Party Obligations. The Receiving Party agrees (i) not to use Confidential Information of
Disclosing Party other than in furtherance of the Order; (i) to hold Confidential Information of the
Disclosing Party in confidence and to protect the Confidential Information using the same degree of
care it uses to protect its own Confidential Information but in no event with less than reasonable care
and to restrict disclosure of the Confidential Information to its employees and agents who have a
“need to know”; and (iii) Confidential Information of Disclosing Party may be disclosed in response
to a valid court order or other legal process only to the extent required by such order or process and
only after the Receiving Party has given the Disclosing Party written notice of such court order or
other legal process promptly, if allowed by law and the opportunity for the Disclosing Party to seek
a protective order or confidential treatment of such Confidential Information. Upon Disclosing Party’'s
request, Receiving Party will return Confidential Information to Disclosing Party or destroy the same
if requested by Disclosing Party. Receiving Party agrees its breach of this section may cause
irreparable damage and Disclosing Party may seek equitable remedies, in addition to other remedies
hereunder or at law.

14. GOVERNING LAW; VENUE; ACTIONS; ATTORNEYS FEES. The law of the State of Georgia shall govern the
CONTRACT between Customer and Miovision US with regard to its interpretation and performance, and any other
claims related to this agreement. All claims, disputes and other matters in question between Customer and
Miovision US arising out of or relating to the Agreement, or the breach thereof, shall be decided in the Superior
Court of Richmond County, Georgia. Miovision US, by executing this Agreement, specifically consents to
jurisdiction and venue in Richmond County and waives any right to contest the jurisdiction and venue in the
Superior Court of Richmond County, Georgia.

15. FORCE MAJEURE. Miovision US will not be liable for damages of any kind resulting from any delays in
performance, in whole or in part, or any loss, damage, cost, or expense, including any loss or damage to the
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Product that may prevent Miovision US from performing any obligations hereunder, resulting from causes beyond
its reasonable control, such as acts of God, fire, strikes, epidemics, embargos, acts of government, war, riots,
vandalism, theft, delays in transportation, difficulties in obtaining necessary labor, materials, or manufacturing
facilities or other similar causes (“Force Majeure Event”). In such event, the Party delayed will promptly give notice
to the other Party. In the event of a delay, the Parties, through mutual agreement, may: (a) extend the time for
performance for the duration of the Force Majeure Event, or (b) cancel all or any part of the unperformed part of
the Order if such Force Majeure Event exceeds sixty (60) days. If Miovision US’ costs are increased as a result of
such Force Majeure Event, Miovision US may increase pricing upon written notice to Customer.

Miovision US reserves the right to charge Customer reasonable, additional fees that occur as a result of: 1) a
report of an outage or disruption that is later determined to be unrelated to Miovision US’ Products or Services
and/or 2) Services or Product replacements that become necessary as a result of loss or damage due to
Customer’s (or Customer’s other suppliers’) removal of Products or negligence.

TECHNOLOGY REQUIREMENTS.

A. If Miovision US’ North American variant has been requested, Customer acknowledges that North American
radio equipment is certified to North American standards (e.g., the FCC) and not international standards (e.g.,
ETSI). Customer has specifically requested the North American variant and accepts all responsibili