
 

 

TOWN OF ASHLAND CITY 
Regularly Scheduled City Council Meeting 

May 13, 2025, 6:00 PM 
Agenda 

 

 
Mayor: Gerald Greer 
Council Members: Tim Adkins, Nicole Binkley, Chris Kerrigan, Michael Smith, Kevin Thompson, Tony Young 
 

CALL TO ORDER 

ROLL CALL 

PLEDGE AND PRAYER 

APPROVAL OF AGENDA 

APPROVAL OF MINUTES 

1. April 8, 2025, Regularly Scheduled City Council Meeting Minutes 

PUBLIC FORUM 

REPORTS 

2. ATTORNEY: Jennifer Noe 

UNFINISHED BUSINESS 

3. ORDINANCE 639: Budget Amendment $ 45,372.00 - New Patrol Car -2nd Reading 

NEW BUSINESS 

4. Bruce's Buddies - Jody Vann 

      5. CERTIFICATE OF COMPLIANCE: Change of Ownership - Jackson Liquors 

6. CONTRACT: Fire Contract with the County 

7. CONTRACT: Elevator Service and Inspection - Station 1 

8. CONTRACT: Annual Fire Alarm Inspection and Monitoring - New City Hall & Continued for Fire 
Station 1 & Fire Station 2. 

      9. TCRS rates for 2025/2026 

10. TCRS - Hazardous Duty Cost 

11. Insurance Rate Discussion: BC/BS and Lincoln 

12. RESOLUTION 2025-22: LEGAL SERVICES AGREEMENT 

13. CONTRACT: Mauldin and Jenkins CPA 

14. ORDINANCE 640: Budget Amendment – for the FISCAL YEAR 2024-2025- 1st Reading 

15. CDBG - Pump Station Bid Award 

16. Supplies for all City Buildings 

SURPLUS PROPERTY NOMINATIONS 

EXPENDITURE REQUESTS 

OTHER 

17. CONTRACT: Nashville Symphony Concert 

18. Approval for a Private vendor to sell alcohol at the Concert. 

19. Budget Discussion - Scheduling dates for Budget Meetings 
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ADJOURNMENT 
 
 

Those with disabilities who require certain accommodations in order to allow them to observe and/or participate in this meeting, 
or who have questions regarding the accessibility of the meeting, should contact the ADA Coordinator at 615-792-6455, M-F 
8:00 AM – 4:00 PM. The town will make reasonable accommodations for those persons. 
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TOWN OF ASHLAND CITY 
Regularly Scheduled City Council Meeting 

April 08, 2025, 6:00 PM 
Minutes 

 

 

CALL TO ORDER 

Mayor Greer called the meeting to order at 6:06 p.m. 

ROLL CALL 
Mayor Gerald Greer 
Vice Mayor Chris Kerrigan 
Councilman Tim Adkins 
Councilwoman: Nicole Binkley 
Councilman Michael Smith 
Councilman Kevin Thompson 
Councilman Tony Young 

PLEDGE AND PRAYER 

Councilman Adkins led the Pledge and Prayer. 

PUBLIC HEARING 

1. ADVERTISEMENT FOR REZONE - BOYD, MAIN, RUTH 
A motion was made by Councilman Thompson, Seconded by Councilman Smith, to close the 
public hearing. All approved by voice vote.  

2. Rodeo Donation Advertisement 
Kelly Ellis came to speak about the Rodeo. She handed out flyers and advised of some of the 
events and local talent that would be there.  
A motion was made by Councilman Thompson, Seconded by Councilman Smith, to close the 
public hearing. All approved by voice vote.  

APPROVAL OF AGENDA 

A motion was made by Councilman Thompson, Seconded by Vice Mayor Kerrigan, to approve 
the agenda with the change – Adding the emergency Pump Station expenditure request to other 
section. All approved by voice vote.  

APPROVAL OF MINUTES 

3. March 11, 2025, Regularly Scheduled City Council Meeting Minutes 
A motion was made by Councilman Smith, Seconded by Councilman Thompson, to approve the 
March 11, 2025, Regularly Scheduled City Council Minutes. All approved by voice vote.  

PUBLIC FORUM 

Tom Morris – Spoke about the new development at 111 Boyd Street. He believes this is the 
final vote to put 14 units on this property. He understands that this is just the vote that will allow 
this development if the studies allow it to happen which are determined after the rezone. He 
needs clarification on what the process is for public notification. There was a zoning sign put on 
the property today. He advised of all the places it was advertised, and that the developer was 
provided with the names and addresses for the residents for notification. The residents have 
received nothing from the developer regarding the rezone. He explained the hydrology and soil 
compaction studies have not been completed. It is a small building site and run off is an issue. 1 
inch of water on 1 acre is equal to 27,000 gallons of water. He stated that last week in 4 days 
they got 9 inches of rain. Would a retention pond help with the excessive water? Time ran out. 

Lisa Sharp – Spoke about the development at 111 Boyd Street – She lives on Fairview Circle. 
It has been residential for many years. She does not want to see 14-16 houses on this site. 
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They already have traffic issues, and this includes speeding and not stopping at the stop signs. 
There is always a problem getting off her street no matter what time of day it is. She agrees with 
growth but started to go out of the country and build on a bigger space. Do not put 14-16 
houses on a lot that was only 1 house on it for years. She stated that it is going to clog up the 
water system and cause trouble for the residents. There is not enough room for 2 cars to pass 
on the street and she is worried about emergency vehicles getting through if there are cars 
parked in the street, 
Jerry Sharp – He states that you will have to make other entrances to get in and out of the 
development to help relieve the traffic. He believes 14 houses in the small area will make the 
neighborhood look bad. He asked please do not pass this because they do not need it in the 
neighborhood. 
Brian Shearon – I am the contractor doing the dirt work on the property. He came to answer 
any questions the community or council might have about the development. This is being put in 
correctly because he is putting it in there himself. He was raised on the same street and does 
not believe the traffic is bad. The land itself has not been changed. We just cleaned out the 
wooded area. There may be some run-off in the beginning, but it will not cause any damage, 
and they are putting in landscape and building some really nice new homes. If you are building 
1 home, you would still have to clear the lot and have the same amount of run-off. We can 
address the problems as they occur, and the engineers will tell us what to do. 
Corey Hastings – He just found out the issues at the property within the last couple of hours. 
He works from home 3 days a week and there is a substantial amount of traffic that passes 
through the neighborhood. When a neighbor was having some roof work done it created a traffic 
jam with the trucks that had to be there for the tear off. He had photos of properties flooding and 
disagreed with the opinion that there were no issues with flooding on this street. He has a friend 
in the newer development across the street that also had flooding issues. The HOA did not want 
to help fix the issue and they were out their own money to fix it. He is happy to see more people 
here because he grew up here and loves it but he agrees to go further out and get more land to 
build these bigger developments. Don’t put them in such a small area. There are neighbors that 
have trouble filling the bathtub because of water pressure issues. The vegetation that has been 
removed is already causing an issue with homes being damaged by the animals that are now 
displaced. He already has standing water in his yard that is going to cost more money for him to 
fix. He is asking the council to think about this and not just think of the financial gain for the city. 

REPORTS 

4. ATTORNEY: Jennifer Noe – Attorney Noe does not have anything to add that is not on the 
agenda. She did let the Council members know she will not be at the May workshop. 

UNFINISHED BUSINESS 

5. ORDINANCE 634: Rezone 111 Boyd Street - 2nd Reading – Allen Nicholson spoke and 
apologized for the delay in posting the sign at the location. Our ordinance requires it to be 
posted 14 days prior and it was just posted today. He suggested a motion to defer this 
ordinance. Residents within 1000 feet of the property need to be notified by the builder in 
writing. 
A motion was made by Councilman Thompson, Seconded by Councilman Adkins, to defer the 
2nd reading until May. Voting Yea: Councilman Thompson, Councilman Adkins, Councilman 
Smith, Councilman Young, Vice Mayor Kerrigan, Councilwoman Binkley, Mayor Greer. Voting 
Nay: 0   

6. ORDINANCE 635: Rezone 570 Main Street - 2nd Reading  
A motion was made by Councilwoman Binkley, Seconded by Councilman Thompson, to 
approve the rezone. Voting Yea: Councilwoman Binkley, Councilman Thompson, Councilman 
Adkins, Councilman Smith, Councilman Young, Vice Mayor Kerrigan, Mayor Greer. Voting Nay: 
0   

7. ORDINANCE 636: Rezone113 Ruth Drive - 2nd Reading   
A motion was made by Councilman Smith, Seconded by Councilman Thompson, to approve the 
rezone. Voting Yea: Councilman Smith, Councilman Thompson, Councilwoman Binkley, 
Councilman Adkins, Councilman Young, Vice Mayor Kerrigan, Mayor Greer. Voting Nay: 0   
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8. ORDINANCE 637: Standard Speed Limit in Ashland City   

Billy Harris - advised that the cost of replacing all the speed limit signs is $2600.00 and he has 
money in the budget to change all the signs. 
A motion was made by Vice Mayor Kerrigan, Seconded by Councilwoman Binkley, to approve 
the standard speed limit on neighborhood streets unless otherwise posted. Voting Yea: Vice 
Mayor Kerrigan, Councilwoman Binkley, Councilman Smith, Councilman Thompson, 
Councilman Adkins, Councilman Young, Mayor Greer. Voting Nay: 0   

9. ORDINANCE 638: Standards for approving speed bumps  
A motion was made by Councilman Adkins, Seconded by Vice Mayor Kerrigan, to approve the 
requirements for installing speed bumps to calm traffic. Voting Yea: Councilman Adkins, Vice 
Mayor Kerrigan, Councilman Smith, Councilman Thompson, Councilwoman Binkley, 
Councilman Young, Mayor Greer. Voting Nay: 0   

NEW BUSINESS 

10. RESOLUTION 2025-17: Naming the New Courtroom   
A motion was made by Councilman Young, Seconded by Councilwoman Binkley, to approve 
dedication to Judge James W “Bill” Stinnett. Voting Yea: Councilman Young, Councilwoman 
Binkley, Vice Mayor Kerrigan, Councilman Smith, Councilman Thompson, Councilman Adkins, 
Mayor Greer. Voting Nay: 0   

11. RESOLUTION 2025-18: Cheatham County Rodeo Donation 
A motion was made by Councilman Adkins, Seconded by Vice Mayor Kerrigan, to approve the 
donation of $ 750.00 to the Cheatham County Rodeo. Voting Yea: Councilman Adkins, Vice 
Mayor Kerrigan, Councilman Young, Councilwoman Binkley, Councilman Smith, Councilman 
Thompson, Mayor Greer. Voting Nay: 0   

12. U.S. Army Corps of Engineers Contract Renewal - Parks Department  
A motion was made by Councilman Thompson, Seconded by Vice Mayor Kerrigan, to approve 
the contract of compliance with the U.S. Army Corp of Engineers. Voting Yea: Councilman 
Thompson, Vice Mayor Kerrigan, Councilman Young, Councilwoman Binkley, Councilman 
Smith, Councilman Adkins, Mayor Greer. Voting Nay: 0   

13. Clarke Power Gen Contract - Fire Department  
A motion was made by Councilman Thompson, Seconded by Councilman Young, to approve 
the Clarke Power Generator Contract for a 3-year Term at Station 1 and Station 2. Voting Yea: 
Councilman Thompson, Councilman Young, Vice Mayor Kerrigan, Councilwoman Binkley, 
Councilman Smith, Councilman Adkins, Mayor Greer. Voting Nay: 0   

14. MG Group - Renewal Contract – Auditors  
A motion was made by Councilman Thompson, Seconded by Councilwoman Binkley, to 
approve the MG Group Contract. Voting Yea: Councilman Thompson, Councilwoman Binkley, 
Councilman Young, Vice Mayor Kerrigan, Councilman Smith, Councilman Adkins, Mayor Greer. 
Voting Nay: 0   

15. RESOLUTION 2025-19 - Mid-Cumberland Transportation Agreement.  
A motion was made by Councilman Thompson, Seconded by Vice Mayor Kerrigan to approve 
the Mid-Cumberland Transportation Agreement. Voting Yea: Councilman Thompson, Vice 
Mayor Kerrigan, Councilwoman Binkley, Councilman Young, Councilman Smith, Councilman 
Adkins, Mayor Greer. Voting Nay: 0    

 

16. Painting Quotes - Senior Center 
Just to inform the council that the painting is in the Grant money and no bid was needed and the 
work is to be performed prior to the installation of the flooring. 
A motion was made by Councilman Thompson, Seconded by Councilwoman Binkley, to 
approve the painting at the senior center to be completed before the flooring is installed. Voting 
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Yea: Councilman Thompson, Councilwoman Binkley, Councilman Young, Vice Mayor Kerrigan, 
Councilman Smith, Councilman Adkins, Mayor Greer. Voting Nay: 0   

17. ORDINANCE 639: Budget Amendment $45,372.00 for a new patrol car 
A motion was made by Councilman Thompson, Seconded by Councilwoman Binkley, to 
approve the Budget Amendment in the amount of $ 45, 372.00 for a new patrol car. Voting Yea: 
Councilman Thompson, Councilwoman Binkley, Vice Mayor Kerrigan, Councilman Young, 
Councilman Smith, Councilman Adkins, Mayor Greer. Voting Nay: 0    

18. Award the Industrial Water Tank bid 
A motion was made by Councilman Smith, Seconded by Councilman Thompson, to award the 
Industrial Water Tank bid to J&J Construction. Voting Yea: Councilman Smith, Councilman 
Thompson, Councilwoman Binkley, Councilman Adkins, Councilman Young, Vice Mayor 
Kerrigan, Mayor Greer. Voting Nay: 0   

19. RESOLUTION 2025-20: Reimburse Funds to the Enterprise Account. 
A motion was made by Councilwoman Binkley, Seconded by Vice Mayor Kerrigan, to approve 
reimbursing the funds to the enterprise account from the American Rescue Act Funds. Voting 
Yea: Councilwoman Binkley, Vice Mayor Kerrigan, Councilman Thompson, Councilman Adkins, 
Councilman Smith, Councilman Young, Mayor Greer. Voting Nay: 0   

20. Railroad Agreement 
A motion was made by Councilman Young, Seconded by Councilman Thompson, to approve 
the Railroad Agreement. Voting Yea: Councilman Young, Councilman Thompson, 
Councilwoman Binkley, Vice Mayor Kerrigan, Councilman Smith, Councilman Adkins, Mayor 
Greer. Voting Nay: 0   

SURPLUS PROPERTY NOMINATIONS 

NONE 

EXPENDITURE REQUESTS 
 NONE 

OTHER 

21. Cumberland Connect Agreement - City Hall 
A motion was made by Councilman Thompson, Seconded by Vice Mayor Kerrigan to approve 
the Cumberland Connect contract for internet at the New City Hall. Voting Yea: Councilman 
Thompson, Vice Mayor Kerrigan, Councilwoman Binkley, Councilman Young, Councilman 
Smith, Councilman Adkins, Mayor Greer. Voting Nay: 0    

22. Cumberland Connect - Riverbluff Park 
A motion was made by Councilman Thompson, Seconded by Vice Mayor Kerrigan to approve 
the Cumberland Connect contract for internet Riverbluff Park. Voting Yea: Councilman 
Thompson, Vice Mayor Kerrigan, Councilwoman Binkley, Councilman Young, Councilman 
Smith, Councilman Adkins, Mayor Greer. Voting Nay: 0    

23. Debt Obligation Discussion 

This is just to inform the council members that all the paperwork has been filed with the 
comptroller for our loan. 

24. Emergency Expenditure Request for a Pump Station Replacement – We tried to repair the 
station that went down behind TDOT and could not repair it. Clint has travelled to Mississippi to 
look at a Pump Station that is the same as our current one that is broken. It will cost half of what 
ordering a new one would cost. A contractor ordered it, and it is not being used.  We are 
checking to be sure it is in good working order and check to see if it has a warranty with it. We 
are currently renting a replacement at the cost of $ 3000.00 monthly. 
A motion was made by Councilman Thompson, Seconded by Vice Mayor Kerrigan to approve 
the expenditure not exceeding $ 75,000.00 for the replacement Pump Station. Voting Yea: 
Councilman Thompson, Vice Mayor Kerrigan, Councilwoman Binkley, Councilman Young, 
Councilman Smith, Councilman Adkins, Mayor Greer. Voting Nay: 0    
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ADJOURNMENT 

A motion was made by Councilman Thompson, Seconded by Councilwoman Binkley, to adjourn 
the meeting. All approved by voice vote and the meeting adjourned at 6:55 p.m. 
 
 
 
 
 
 
 
 

 
 

______________________________                ________________________________ 
MAYOR GERALD GREER     CITY RECORDER MARY MOLEPSKE  
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Ordinance No. 639 

An Ordinance of the 

Town of Ashland City, Tennessee 

 

Amending the Fiscal Year 2025 Budget 

WHEREAS the governing body adopted the fiscal year 2025 budget by Ordinance Number 625 on July 

30th, 2025; and 

WHEREAS the budget was submitted to the Tennessee Comptroller’s Division of Local Government 

Finance for approval; and  

WHEREAS pursuant to the Tenn. Code Ann. § 9-1-116, availability of programs and services to people 

in this state shall be limited to the extent that funds are appropriated by the general 

assembly or the appropriate governing body of a political subdivision; and  

WHEREAS the governing body needs to amend the budget to allow for increased or decreased revenues 

and/or expenditures; and   

WHEREAS the Town of Ashland City needs to replace a 2021 Ford Police Interceptor SUV, 

vehicle 816, VIN 1FM5K8AB3MGB72272. The vehicle was involved in a collision 

on March 13th, 2025, resulting in a total loss. As such, the Mayor and Council wish 

to amend the 2025 budget for the purchase of a 2025 Ford of the same make and 

model with monies from fund balance. The result is an increase in expenditures and 

a decrease in fund balance. Insurance recovery revenue is $27,089.72. The result is 

an increase in revenue.  

 

SECTION 1.  Now, therefore, be it resolved by the governing body that it hereby adopts the following 

changes to the fiscal year 2025 budget. 

Fund Name:  General 

Account # Account Name Original Budget Amended Budget 
Budget 

Amendment / 

Change 

42100-900 Capital Outlay $332,000.00 $45,372.00 $377,372.00 

110-36350 Insurance Recoveries $0.00 $27,089.72 $27,089.72 

 

SECTION 2.  Now, therefore, be it resolved that this ordinance shall take effect 20 days upon final 

passage.

 

 

Voting Yay    

Voting Nay     
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Signed _____________________________ 

Printed Name _________________________, Mayor 

 

Signed _____________________________ 

Printed Name _________________________, City Recorder  

 

 

Date of First Reading: _____________________________ 

Date of Second Reading: ___________________________ 
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Bronze Service Agreement 
 

r 

 

 

 

This Agreement is effective for 60 months starting May 01, 2025. To ensure continuous service, this Agreement will be 

automatically renewed for successive 60 -month periods unless either Party timely serves written notice on the other 

Party of its intention to cancel at least 90-Days but not more than 120 days before the end of the initial 60 -month 

period or at least 90-Days before the end of any subsequent 60 -month renewal period. Notice shall be sent by 

certified mail, return receipt requested to the TK Elevator office address found in this Agreement. Time is of the 

essence. 

 

Price 

The price for the Bronze Services provided pursuant to this Agreement shall be $90.00 per month, inclusive of all 

applicable sales and use taxes, before the application of any discounts as described below and any adjustments as 

described elsewhere in this Agreement. Once accepted, those applicable discounts will be applied throughout the life 

of this agreement. 

 
Payment Plan 

 
We reserve the right to annually increase all charges under this Agreement five percent plus-ar:i-ael&i4;iel'la!-arnotl'f'l.t 

rescrltir::19..fr-0m-aA•y-iAer:ease-e ar::iy..of-:J'"-k<-l!,levater..!s e J:>er.1ses-r-elatir:19-t0-efle-er-mer,e-e,f--#'te..f.o.llo.wio9-C.aie.gories durj09.. 

the-r;>r-eGediJ:19..calendar year:  J.ab.ox,.emp.lo.y.mer::it.ber;ie.f.i.ts,-rnater.ials.-too s,..vel:iic;.les,f.1:1el,r.er.1t,,ir:1t-erar::iei.ar:uU2L_  

 mmuoication access, da1asiOI.ag.e. utilities, logistics/shipRing, waste disposal, taxes, tadfls,..a  
g011emmeflt-ally-ifflf,lG 

 

Payment 

Payments are due 30 days from the date marked on each of your TK Elevator invoices. If you do not timely pay any 

sum due to TK Elevator related to your Units described in this Agreement, regardless of whether it is billed pursuant to 

this Agreement or any other agreement with us, within the stipulated payment term calculated from the billing date, 

we may also choose to do one or more of the following: 

• deem that you have permanently forfeited any discounts you may be entitled to associated with your payment 

plan/billing frequency for this Agreement, and/or 

• suspend all services until all amounts due have been paid in full, and/or 

• declare all sums for the unexpired term of this Agreement due immediately as liquidated damages and terminate 

our obligations under this Agreement 

A service charge of the highest rate allowed by law shall apply to all overdue accounts you have with TK Elevator that 

are in any way related to any of the Unit(s) described in this Agreement. If TK Elevator elects to suspend service, we 

shall not be responsible for personal injury, death, damage to property (including damage to the Units) or losses of any 

other type or kind that is in any way related to TK Elevator's suspension of service. Upon resumption of service, you 

will be responsible for payment to TK Elevator for all costs we incur that result from our suspension of service and to 

remedy any damage caused to your equipment during that time. Time is of the essence. 

 
TK Elevator reserves the right to assign payments owed to TK Elevator under this Agreement. If for any reason 

this Agreement is terminated prior to the end of the current term, a condition of such termination shall be that you 

agree to pay us the full amount of the any discount you received during the initial and any subsequent term. This is in 

addition to and not in lieu of any other rights or remedies we may have under this Agreement and the law. 

Purchaser's Responsibilities 
You agree to instruct or warn passengers in the proper use of the Unit(s) and to keep them under continued 

surveillance by competent personnel to detect irregularities between our examinations. You agree to immediately 

 
 

1665 I 75400 I SCV3230710 I April 10,2025 
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ITEM# 18. 
 

 

.. 
Annual 

Discount 
% 

-
 

Monthly 
Discount$ 

Initial to Select 

4% $3.6  

Semi Annual 2% $1.8  

Quarterly No Change $0 Current Selection 

 

Seven (7) 2% 

Ten (10) 4% 

Fifteen (15) 8% 
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Bronze Service Agreement 
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assume this Agreement, you shall remain liable for all unpaid amounts, including those owed for the balance of the 

current unexpired term of this Agreement. 

 
Unless this Agreement expressly includes, or is later amended to include, TK Elevator Communications Phone 

Monitoring Service or Multimedia Monitoring Service as described in the exhibit hereto, this Agreement expressly 

excludes any materials, labor and/or services involving or related to either the monitoring of or provision of a response 

to any communications initiated from any Communication Equipment installed within the Unit(s) and Purchaser 

remains solely responsible for contracting with a separate vendor to monitor and respond to such communications in 

accordance with all applicable codes, statutes and/or laws. 

 
You expressly agree to rl:rteas_e and discharge us and our employees for any and all claims and/or losses of any type or 

kind (including but not limitedtope·rs0nal injury, death and property dam e, s cificaHy--inciotl  damage to the 

property which is the subject matter of this:A-gr.e.e..cQent)ociated-wi any components excluded in this 

Agreement or (2) associated with any Billabl or.k-=er("31-Ga whole or in part by reason(s) outside of our 

control. TK Elevitor shall also autematic::aTlyreceive an extension of•time..c.QI!'lmensurate with any delay in 

performance caused by or related to the aforementioned.   ----- 

 
TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, TK ELEVATOR EXPRESSLY DISCLAIMS ALL 

WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE WITH RESPECT TO ANY OR ALL OF 

THE PARTS, PLATFORMS (INCLUDING BUT NOT LIMITED TO CP, APP AND MAX) AND/OR SERVICES 

CONTEMPLATED BY THIS AGREEMENT INCLUDING ALL IMPLIED WARRANTIES OF MERCHANTABILITY, 

FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT, AND WARRANTIES THAT MAY ARISE 

OUT OF COURSE OF DEALING, COURSE OF PERFORMANCE, USAGE OR TRADE PRACTICE. WITHOUT 

LIMITATION TO THE FOREGOING, TK ELEVATOR PROVIDES NO WARRANTY OR UNDERTAKING, AND MAKES NO 

REPRESENTATION OF ANY KIND THAT THE PARTS, PLATFORMS AND/OR SERVICES CONTEMPLATED BY THIS 

AGREEMENT WILL BE ACCESSIBLE TO CUSTOMER, ACHIEVES ANY INTENDED RESULTS, MEETS CUSTOMER'S 

REQUIREMENTS, OPERATES WITHOUT INTERRUPTION, MEETS ANY PERFORMANCE OR RELIABILITY 

STANDARDS OR BE ERROR FREE OR THAT ANY ERRORS OR DEFECTS CAN OR WILL BE CORRECTED. TO THE 

FULLEST EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL TK ELEVATOR OR ITS AFFILIATES, BE 

LIABLE TO THE CUSTOMER OR ANY THIRD PARTY FOR ANY USE, INTERRUPTION, DELAY OR INABILITY TO USE 

THE UNIT(S), PARTS, PLATFORMS AND/OR SERVICES OR FOR THE ACT OF ANY THIRD PARTY RELATED 

THERETO, INCLUDING BUT NOT LIMITED TO THE INCORPORTATION OF A VIRUS, SPYWARE OR ANY OTHER 

MALICIOUS PROGRAM INTO THE PURCHASER'S SOFTWARE OR HARDWARE OR PLATFORM. 

 
In consideration of TK Elevator performing the services herein specified, you expressly agree, to the fullest extent 

permitted by law, to indemnify, defend, save harmless, discharge, release and forever acquit TK Elevator Corporation, 

our employees, officers, agents, affiliates, and subsidiaries from and against any and all claims, demands, suits, and 

proceedings brought against TK Elevator, our employees, officers, agents, affiliates and subsidiaries for loss, property 

damage (including damage to the Unit(s) which are the subject matter of this Agreement), personal injury or death 

that are alleged to have been caused by the Purchaser or any others in connection with the presence, use, misuse, 

maintenance, installation, removal, manufacture, design, operation or condition of the Unit(s) covered by this 

Agreement, or the associated areas surrounding such equipment. Your duty to indemnify does not apply to the extent 

that the loss, property damage (including damage to the equipment which is the subject matter of this Agreement), 

personal injury or death is determined to be caused by or resulting from the negligence of TK Elevator and/or our 

employees. You recognize that your duty to defend TK Elevator under this clause is broader than your duty to 

indemnify and includes payment of all attorney's fees, court costs,judgments, settlements, interest and any other 

expenses of litigation arising out of such claims or lawsuits. 

 
You expressly agree to name_TK Elevator Corporation along with its officers, agents, affiliates and subsidiaries as 

additional insureds in your l iti!y anda n y  excess (umbrella) liability insurance i:iQlli:¥(-ie "."S"uch insurance must insure 

TK Elevator Corporation, along wi'fh--i officers, agents, affiliates and s eidfariesfor those claims and/or losses 

referenced in the abo e paragra h, an?lor--sl ·ms and/ r or  see ari in_g rom the ale negligence or re ponsibi!ity of 
TK Elevator Corporation and/or its officers, age f.f.i tes and subs1d1anes. Such insurance must specify that its 

coverage is primary and no :ter . ohuereb y  waive he- ogation. 
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ll\-l't0-ever-it-shal!-rnievator's liabili;4,-fc0r--ea!'fla§les.arjSJ.!lS out of tfiis Agreement exceed me remainrn •1:1r:ipald_  

,iAs-t-aHme1'i'fsof the current, unexpired term of this Agreement. 

 
You expressly agree to release and discharge TK Elevator from any and all claims for consequential, special or indirect 

damages arising out of the performance of this Agreement. 

 
In the event an attorney is retained to enforce, construe or defend any of the terms and conditions of this Agreement 

or to collect any monies due hereunder the prevailing Party shall be entitled to recover all costs and reasonable 

attorney's fees. 

 

You hereby waive trial by jury. You agree that this Agreement shall be construed and enforced in accordance with the 

laws of the state where the Unit(s) is/are located. You consent to jurisdiction of the courts, both state and Federal, of 

the state in which the Unit(s) is/are located as to all matters and disputes arising out of this Agreement. 

 

In the event any portion of this Agreement is deemed invalid or unenforceable by a court of law, public policy or 

statute, such finding shall not affect the validity or enforceability of any other portion of this Agreement. 

 
Our rights under this Agreement shall be cumulative and our failure to exercise any rights given hereunder shall not 

operate to forfeit or waive any of said rights and any extension, indulgence or change by us in the method, mode or 

manner of payment or any of its other rights shall not be construed as a waiver of any of its rights under this 

Agreement. 
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ASHLAND CITY FIRE DEPARTMENT 

Bronze Service Agreement TIC: 
 

Acceptance 
Until executed by both Parties this Agreement is a proposal that shall only remain available for 

acceptance for a period of sixty (60) calendar days from the date appearing on the first page of this 

document unless revoked by TK Elevator earlier in writing to Purchaser. Your acceptance of this 

Agreement and its approval by an authorized manager of TK Elevator will constitute exclusively and 

entirely the agreement for the services herein described. All other prior representations or agreements, 

whether written or verbal, will be deemed to be merged herein and no other changes in or additions to 

this Agreement will be recognized unless made in writing and properly executed by both Parties. 

Should your acceptance be in the form of a purchase order or other similar document, the provisions 

of this Agreement will exclusively govern the Parties' responsibilities. No agent or employee of 

TK Elevator shall have the authority to waive or modify any of the terms of this Agreement without the 

express prior written approval of an authorized TK Elevator manager. 

 

 
(Purchaser): 

TK Elevator Corporation Management Approval 

 

 

By: By: 

(Signature of Authorized Individual) 

Gerald C. Greer 
 

                     

(Print or Type Name) 

(Signature of Branch Representative) 

 
Colin Hill 

General Manager 

 
 

(Print or Type Title) 

 

 

(Date of Acceptance) (Date of Execution) 

 

 
 

 

For inquiries regarding your contract or services provided by TK Elevator, please contact your local 
branch office: 

1717 Elm Hill Pike Suite A1 
Nashville, TN 37210 

 

Thank you for choosing TK Elevator. We appreciate your business. 

Abigail Sweat 
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IMPORTANT TERMS AND CONDITIONS 
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1. Definitions. This paragraph shall define certain terms as used throughout this Installation Agreement. "Agreement" shall refer to this Installation Agreement. 

"Premises" shall refer to the Address of Secured Premises indicated on page 1. "Company" shall refer to and include South Western Communications, its 

partners, limited partners, general partners, shareholders, directors, officers, employees, agents, subcontractors, independent contractors and assigns.··customer" 

shall refer to the individual(s) signing this Agreement. 'System" shall refer to the equipment, hardware, wiring, related equipment, the CPU chip, software, data, 

pass code to the software, the transmitting and receiving equipment required for monitoring service, and apparatus provided in the Equipment (to be 

installed) section of this Agreement. 

 
2. Installation Charges; Ownership; Risk of Loss; Credit Investigative Report. Customer authorizes and consents to credit investigations and reports by 

Company at any time during the term of this Agreement. Company may begin the alarm monitoring and notification services only after the System is installed, 

operational, and the "Total Installation Charges," if any, have been paid, in full. The following equipment shall at all times remain the property of the Company: the 

CPU chip, software, data, pass code to the software, FCC licensed transmitters, and the transmitting and receiving equipment required for monitoring service. 

 
3. Total Monthly Service Charges; Finance and Late Charges; Term; Renewal. Customer agrees to pay the "Total Monthly Service Charges" in accordance 

with the "Billing Cycle" as set forth on page one (1) of this Agreement for the initial five (5) year term of this Agreement and any renewal term. Payment will be due 

on the date provided on each invoice. A finance charge of one and one-half (1.5%) perent per month (eighteen (18%) percent per year) will apply to all invoices 

not paid per the terms contained therein. Customer agrees to pay Company an administrative fee (late charge) of five (5%) percent of any payment received by 

Company after the date on which such payment is due and owing. Following the initial three (3) year term, this Agreement shall automatically renew for successive 

terms of twelve (12) months, unless terminated by either Customer or Company, by written notice at least thirty (30) days before the end of the then current term. 

 
4. Increase in Charges. Company may increase the Total Monthly Service Charges at any time after the expiration of twelve (12) months from the date of this 

Agreement. If Customer is unwilling to pay such increase, Customer must notify Company in writing by certified mail, return receipt. Customer must mail the notice 

within thirty (30) days of issuance of the Company's notice of the increase. Company shall be permitted, in its sole discretion, upon written notice to Customer, to 

terminate this Agreement as if the term had expired or, in the alternative, to continue the prior rate and allow this,.Agreement to remain in full force and effect 

without further notice. Failure to notify Company in writing within thirty (30) days of the issuance of the Company's notice of increase will constitute Customer's 

consent to the increase and all other terms and conditions of this Agreement shall remain in full force and effect. Customer understands and agrees that reasons 

for increase may include, among others reasons. any governmental body or utility requiring any changes to the System or imposing an increase in taxes, fees. 

licenses, or other charges. 

 
5. LIMITATION OF LIABILITY. IF THE COMPANY IS FOUND LIABLE FOR ANY LOSS OR DAMAGE WHATSOEVER DUE TO BREACH OF CONTRACT, 

BREACH OF WARRANTY, NEGLIGENCE, GROSS NEGLIGENCE, NEGLIGENT MISREPRESENTATION, STRICT PRODUCT LIABILITY, INDEMNIFICATION 

OR CONTRIBUTION, OR ANY OTHER THEORY OF LIABILITY WHATSOEVER ARISING IN ANY WAY FROM ANY FAILURE OF THE SYSTEM, OR ANY 

COMPONENT THEREOF, IN ANY RESPECT OR A FAILURE OF COMPANY OR OTHERS TO PERFORM, OR PROPERLY PERFORM, ANY OF THE 

OBLIGATIONS CONTRACTED FOR HEREIN, INCLUDING, BUT NOT LIMITED TO, RECOMMENDATIONS, DESIGN, INSTALLATION, REPAIR, MONITORING, 

SERVICES, OR ANY OTHER SERVICES WHICH THE CUSTOMER CLAIMS WERE PROVIDED OR SHOULD HAVE BEEN PROVIDED UNDER THIS 

AGREEMENT, THE COMPANY'S MAXIMUM LIABILITY WILL BE LIMITED TO A SUM EQUAL TO FIVE HUNDRED DOLLARS ($500.00), COLLECTIVELY FOR 

COMPANY, ITS EMPLOYEES, AGENTS, SUBCONTRACTORS AND REPRESENTATIVES, AND THIS LIABILITY SHALL BE EXCLUSIVE. THE COMPANY 

MAY AGREE TO ASSUME A GREATER LIABILITY, BUT ONLY FOR AN ADDITIONAL CHARGE TO BE AGREED UPON BY THE CUSTOMER AND THE 

COMPANY. IF THE COMPANY DOES SO, A RIDER WILL BE ATTACAED TO THIS AGREEMENT WHICH MUST BE SIGNED BY COMPANY AND CUSTOMER 

TO BE BINDING. 

 
 

 
THIS LIMITATION OF LIABILITY SPECIFICALLY COVERS LIABILITY FOR, AMONG OTHER THINGS, LOST PROFITS; LOST OR DAMAGED PROPERTY; 

LOSS OF USE OF PROPERTY OR THE PREMISES; BUSINESS INTERRUPTION, GOVERNMENT FINES AND CHARGES; PERSONAL INJURIES OR DEATH; 

ECONOMIC DAMAGES; NON-ECONOMIC DAMAGES; PAIN AND SUFFERING; LOST WAGES; LOSS OF EARNING CAPACITY; CROSS-CLAIMS AND 

OTHER CLAIMS FOR INDEMNITY AND CONTRIBUTION; AND THE CLAIMS OF THIRD PARTIES. ALSO COVERED BY THIS LIMITATION ARE THE 

FOLLOWING TYPES OF DAMAGES: DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL (DAMAGES THAT RESULT FROM AN ACT, BUT DO 

NOT DIRECTLY RELATE TO THE ACT) AND PUNITIVE (DAMAGES USED TO MAKE AN EXAMPLE OF SOMEONE). 

 
6. INDEMNIFICATION AND SUBROGATION WAIVER. IN THE EVENT ANY LAWSUIT OR OTHER CLAIM IS FILED OR MADE BY ANY THIRD PARTY 

(INCLUDING, WITHOUT LIMITATION, CROSS-CLAIMS, THIRD PARTY CLAIMS, SUBROGATION CLAIMS, LAIMS BY OTHERS WHO ARE NOT 

PARTIES TO THIS AGRm <l'l=-\....P.GAINST COMPANY DUE TO OR ARISING FROM THE FAILURE  HE SYSTEM OR SERVICES IN ANY RESPECT 

WHATSOEVER OR A FAILURE OF CO TO PERFORM, OR PROPERLY PERFORM. A  F THE OBLIGATIONS HEREIN, INCLUDING, BUT NOT 

LIMITED TO, DESIGN, INSTALLATION, REPAIR, N.IJ:9RING, OR SERVICE, CUS  R AGREES TO BE SOLELY RESPONSIBLE FOR AND SHALL 

INDEMNIFY, SAVE, DEFEND, AND HOLD COMPANY HARM!.zSS FROM A  GAINST ALL SUCH CLAIMS INCLUDING PAYMENT OF ALL COMPANY 

DAMAGES, EXPENSES, SETTLEMENTS, COSTS, AND REASOIWIB ORNEYS' FEES. THESE OBLIGATIONS WILL SURVIVE THE CANCELLATION, 

EXPIRATION OR BREACH OF THE AGREEMENT. THESE O   ATIO   F CUSTOMER WILL APPLY IRRESPECTIVE OF CAUSE OR ORIGIN AND 

ON ACTIVE OR PASSIVE NEGLIGENCE OF COMPANY, GROSS 

NEGLIGENCE, BREACH OF EXPRESS OR IMPLI 

FAILURE TO COMPLY WITH ANY APPLIC 

SERVICES. 

UTION, INDEMNIFICATION, STRICT OR PRODUCT LIABILITY, 

COMPANY WHATSOEVER, OR THE SYSTEM OR 

 
7. Additional Customer Duties, Responsibilities and Warranties. It is Customer's sole responsibility to (A) follow all the Company's and manufacturer's 

guidelines, instructions, and recommendations; (B) comply with all laws, codes and regulations pertaining to the System Company installs and the services the 

Cl Is under this Agreement; (C) confirm that Customer's communications equipment, technology and services are compatible!  • 
. - Page31- . . ITEM# 19. 
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1. Definitions. This paragraph shall define certain terms as used throughout this Installation Agreement. "Agreement" shall refer to this Installation Agreement. 

'Premises" shall refer to the Address of Secured Premises indicated on page 1. "Company" shall refer to and include South Western Communications, its 

partners, limited partners, general partners, shareholders, directors, officers, employees, agents, subcontractors, independent contractors and assigns. "Customer" 

shall refer to the individual(s) signing this Agreement.'System" shall refer to the equipment, hardware, wiring, related equipment, the CPU chip, software, data, 

pass code to the software, the transmitting and receiving equipment required for monitoring service, and apparatus provided in the Equipment (to be 

installed) section of this Agreement. 

 
2. Installation Charges; Ownership; Risk of Loss; Credit Investigative Report. Customer authorizes and consents to credit investigations and reports by 

Company at any time during the term of this Agreement. Company may begin the alarm monitoring and notification services only after the System is installed, 

operational, and the "Total Installation Charges," if any, have been paid, in full. The following equipment shall at all times remain the property of the Company: the 

CPU chip, software, data, pass code to the software, FCC licensed transmitters, and the transmitting and receiving equipment required for monitoring service. 

 
3. Total Monthly Service Charges; Finance and Late Charges; Term; Renewal. Customer agrees to pay the 'Total Monthly Service Charges" in accordance 

with the "Billing Cycle" as set forth on page one (1) of this Agreement for the initial five (5) year term of this Agreement and any renewal term. Payment will be due 

on the date provided on each invoice. A finance charge of one and one-half (1.5%) perent per month (eighteen (18%) percent per year) will apply to all invoices 

not paid per the terms contained therein. Customer agrees to pay Company an administrative fee (late charge) of five (5%) percent of any payment received by 

Company after the date on which such payment is due and owing. Following the initial three (3) year term, this Agreement shall automatically renew for successive 

terms of twelve (12) months, unless terminated by either Customer or Company, by written notice at least thirty (30) days before the end of the then current term. 

 
4. Increase in Charges. Company may increase the Total Monthly Service Charges at any time after the expiration of twelve (12) months from the date of this 

Agreement If Customer is unwilling to pay such increase, Customer must notify Company in writing by certified mail, return receipt. Customer must mail the notice 

within thirty (30) days of issuance of the Company's notice of the increase. Company shall be permitted, in its sole discretion, upon written notice to Customer, to 

terminate this Agreement as if the term had expired or, in the alternative, to continue the prior rate and allow this Agreement to remain in full force and effect 

without further notice. Failure to notify Company in writing within thirty (30) days of the issuance of the Company's notice of increase will constitute Customer's 

consent to the increase and all other terms and conditions of this Agreement shall remain in full force and effect. Customer understands and agrees that reasons 

for increase may include, among others reasons, any governmental body or utility requiring any changes to the System or imposing an increase in--taxes, fees, 

licenses, or other charges. 

 
5. LIMITATION OF LIABILITY. IF THE COMPANY IS FOUND LIABLE FOR ANY LOSS OR DAMAGE WHATSOEVER DUE TO BREACH OF CONTRACT, 

BREACH OF WARRANTY, NEGLIGENCE, GROSS NEGLIGENCE, NEGLIGENT MISREPRESENTATION, STRICT PRODUCT LIABILITY, INDEMNIFICATION 

OR CONTRIBUTION, OR ANY OTHER THEORY OF LIABILITY WHATSOEVER ARISING IN ANY WAY FROM ANY FAILURE OF THE SYSTEM, OR ANY 

COMPONENT THEREOF, IN ANY RESPECT OR' A FAILURE OF COMPANY OR OTHERS TO PERFORM, OR PROPERLY PERFORM, ANY OF THE 

OBLIGATIONS CONTRACTED FOR HEREIN, INCLUDING, BUT NOT LIMITED TO, RECOMMENDATIONS, DESIGN, INSTALLATION, REPAIR, MONITORING, 

SERVICES, OR ANY OTHER SERVICES WHICH THE CUSTOMER CLAIMS WERE PROVIDED OR SHOULD HAVE BEEN PROVIDED UNDER THIS 

AGREEMENT, THE COMPANY'S MAXIMUM LIABILITY WILL BE LIMITED TO A SUM EQUAL TO FIVE HUNDRED DOLLARS ($500.00), COLLECTIVELY FOR 

COMPANY, ITS EMPLOYEES, AGENTS, SUBCONTRACTORS AND REPRESENTATIVES, AND THIS LIABILITY SHALL BE EXCLUSIVE. THE COMPANY 

MAY AGREE TO ASSUME A GREATER LIABILITY, BUT ONLY FOR AN ADDITIONAL CHARGE TO BE AGREED UPON BY THE CUSTOMER AND THE 

COMPANY. IF THE COMPANY DOES SO, A RIDER WILL BE ATTACHED TO THIS AGREEMENT WHICH MUST BE SIGNED BY COMPANY AND CUSTOMER 

TO BE BINDING. 

 
 

 
THIS LIMITATION OF LIABILITY SPECIFICALLY COVERS LIABILITY FOR, AMONG OTHER THINGS, LOST PROFITS; LOST OR DAMAGED PROPERTY; 

LOSS OF USE OF PROPERTY OR THE PREMISES; BUSINESS INTERRUPTION, GOVERNMENT FINES AND CHARGES; PERSONAL INJURIES OR DEATH; 

ECONOMIC DAMAGES; NON-ECONOMIC DAMAGES; PAIN AND SUFFERING; LOST WAGES; LOSS OF EARNING CAPACITY; CROSS-CLAIMS AND 

OTHER CLAIMS FOR INDEMNITY AND CONTRIBUTION; AND THE CLAIMS OF THIRD PARTIES. ALSO COVERED BY THIS LIMITATION ARE THE 

FOLLOWING TYPES OF DAMAGES: DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL (DAMAGES THAT RESULT FROM AN ACT, BUT DO 

NOT DIRECTLY RELATE TO THE ACT) AND PUNITIVE (DAMAGES USED TO MAKE AN EXAMPLE OF SO  ONE). 

 
6. INDEMNIFICATION AND SUBROGATION WAIVER. IN THE EVENT ANY LAWSUIT 

(INCLUDING, WITHOUT LIMITATI   CROSS-CLAIMS, THIRD PARTY CLAIMS, 

PARTIES TO THIS AGREEMENT) AGAI  COMPANY DUE TO OR ARISI  FROM THE FAILURE OF THE SYSTEM OR SERVICES IN ANY RESPECT 

WHATSOEVER OR A FAILURE OF COMPAN   PERFORM, OR PRO  RLY PERFORM, ANY OF THE OBLIGATIONS HEREIN, INCLUDING, BUT NOT 

LIMITED TO, DESIGN, INSTALLATION, REPAIR, M ERVICE, CUSTOMER AGREES TO BE SOLELY RESPONSIBLE FOR AND SHALL 

INDEMNIFY, SAVE, DEFEND, AND HOLD COMPANY HAnc,,n,._..,_,.,.,, 

DAMAGES, EXPENSES, SETTLEMENTS, COSTS, AND R  ON ATTORNEYS' FEES. THESE OBLIGATIONS WILL SURVIVE THE CANCELLATION, 

EXPIRATION OR BREACH OF THE AGREEMENT. T  SE OBLIGATIO CUSTOMER WILL APPLY IRRESPECTIVE OF CAUSE OR ORIGIN AND 

REGARDLESS OF WHETHER SUCH LAWSUIT  OTHER CLAIM IS BASED  N ACTIVE OR PASSIVE NEGLIGENCE OF COMPANY, GROSS 

NEGLIGENCE, BREACH OF EXPRESS OR I IED CONTRACT OR WARRANTY, CONTRI ON, INDEMNIFICATION, STRICT OR PRODUCT LIABILITY, 

FAILURE TO COMPLY WITH ANY APPL ABLE LAW, OR ANY OTHER FAULT OR FAILURE O  MPANY WHATSOEVER, OR THE SYSTEM OR 

SERVICES. 

 
7. Additional Customer Duties, Responsibilities and Warranties. It is Customer's sole responsibility to (A) follow all the Company's and manufacturer's 

guidelines, instructions, and recommendations; (8) comply with all laws, codes and regulations pertaining to the System Company installs and the services the 

Cl _Page 
36 

_ Is under this Agreement; (C) confirm that Customer's communications equipment, technology and services are compatible ITEM# 
19

_ • 
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1. Definitions. This paragraph shall define certain terms as used throughout this Installation Agreement. "Agreement" shall refer to this Installation Agreement. 

"Premises" shall refer to the Address of Secured Premises indicated on page 1. "Company" shall refer to and include South Western Communications, its 

partners, limited partners, general partners, shareholders, directors, officers, employees, agents, subcontractors, independent contractors and assigns. "Customer" 

shall refer to the individual(s) signing this Agreement. "System" shall refer to the equipment, hardware, wiring, related equipment, the CPU chip, software, data, 

pass code to the software, the transmitting and receiving equipment required for monitoring service, and apparatus provided in the Equipment (to be 

installed) section of this Agreement. 

 
2. Installation Charges; Ownership; Risk of Loss; Credit Investigative Report. Customer authorizes and consents to credit investigations and reports by 

Company at any time during the term of this Agreement. Company may begin the alarm monitoring and notification services only after the System is installed, 

operational, and the "Total Installation Charges," if any, have been paid, in full. The following equipment shall at all times remain the property of the Company: the 

CPU chip, software, data, pass code to the software, FCC licensed transmitters, and the transmitting and receiving equipment required for monitoring service. 

 
3. Total Monthly Service Charges; Finance and Late Charges; Term; Renewal. Customer agrees to pay the "Total Monthly Service Charges" in accordance 

with the "Billing Cycle"' as set forth on page one (1) of this Agreement for the initial five (5) year term of this Agreement and any renewal term. Payment will be due 

on the date provided on each invoice. A finance charge of one and one-half (1.5%) perent per month (eighteen (18%) percent per year) will apply to all invoices 

not paid per the terms contained therein. Customer agrees to pay Company an administrative fee (late charge) of five (5%) percent of any payment received by 

Company after the date on which such payment is due and owing. Following the initial three (3) year term, this Agreement shall automatically renew for successive 

terms of twelve (12) months, unless terminated by either Customer or Company, by written notice at least thirty (30) days before the end of the then current term. 

 
4. Increase in Charges. Company may increase the Total Monthly Service Charges at any lime after the expiration of twelve (12) months from the date of this 

Agreement. If Customer is unwilling to pay such increase, Customer must notify Company in writing by certified mail, return receipt. Customer must mail the notice 

within thirty (30) days of issuance of the Company's notice of the increase. Company shall be permitted, in its sole discretion, upon written notice to Customer, to 

terminate this Agreement as if the term had expired or, in the alternative, to continue the prior rate and allow this Agreement to remain in full force and effect 

without further notice. Failure to notify Company in writing within thirty (30) days of the issuance of the Company's notice of increase will constitute Customer's 

consent to the increase and all other terms and conditions of this Agreement shall remain in full force and effect. Customer understands and agrees that reasons 

for increase may include, among others reasons, any governmental body or utility requiring any changes to the System or imposing an increase in taxes, fees, 

licenses, or other charges. 

 
5. LIMITATION OF LIABILITY. IF THE COMPANY IS FOUND LIABLE FOR ANY LOSS OR DAMAGE WHATSOEVER DUE TO BREACH OF CONTRACT, 

BREACH OF WARRANTY, NEGLIGENCE, GROSS NEGLIGENCE, NEGLIGENT MISREPRESENTATION, STRICT PRODUCT LIABILITY, INDEMNIFICATION 

OR CONTRIBUTION, OR ANY OTHER THEORY OF LIABILITY WHATSOEVER ARISING IN ANY WAY FROM ANY FAILURE OF THE SYSTEM, OR ANY 

COMPONENT THEREOF, IN ANY RESPECT OR A FAILURE OF COMPANY OR OTHERS TO PERFORM, OR PROPERLY PERFORM, ANY OF THE 

OBLIGATIONS CONTRACTED FOR HEREIN, INCLUDING, BUT NOT LIMITED TO, RECOMMENDATIONS, DESIGN, INSTALLATION, REPAIR, MONITORING, 

SERVICES, OR ANY OTHER SERVICES WHICH THE CUSTOMER CLAIMS WERE PROVIDED OR SHOULD HAVE BEEN PROVIDED UNDER THIS 

AGREEMENT, THE COMPANY'S MAXIMUM LIABILITY WILL BE LIMITED TO A SUM EQUAL TO FIVE HUNDRED DOLLARS ($500.00), COLLECTIVELY FOR 

COMPANY, ITS EMPLOYEES, AGENTS, SUBCONTRACTORS AND REPRESENTATIVES, AND THIS LIABILITY SHALL BE EXCLUSIVE. THE COMPANY 

MAY AGREE TO ASSUME A GREATER LIABILITY, BUT ONLY FOR AN ADDITIONAL CHARGE TO BE AGREED UPON BY THE CUSTOMER AND THE 

COMPANY. IF THE COMPANY DOES SO, A RIDER WILL BE ATTACHED TO THIS AGREEMENT WHICH MUST BE SIGNED BY COMPANY AND CUSTOMER 

TO BE BINDING. 

 
 

 
THIS LIMITATION OF LIABILITY SPECIFICALLY COVERS LIABILITY FOR, AMONG OTHER THINGS, LOST PROFITS; LOST OR DAMAGED PROPERTY; 

LOSS OF USE OF PROPERTY OR THE PREMISES; BUSINESS INTERRUPTION, GOVERNMENT FINES AND CHARGES; PERSONAL INJURIES OR DEATH; 

ECONOMIC DAMAGES; NON-ECONOMIC DAMAGES; PAIN AND SUFFERING; LOST WAGES; LOSS OF EARNING CAPACITY; CROSS-CLAIMS AND 

OTHER CLAIMS FOR INDEMNITY AND CONTRIBUTION; AND THE CLAIMS OF THIRD PARTIES. ALSO COVERED BY THIS LIMITATION ARE THE 

FOLLOWING TYPES OF DAMAGES: DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL (DAMAGES THAT RESULT FROM AN ACT, BUT DO 

NOT DIRECTLY RELATE TO THE ACT) AND PUNITIVE (DAMAGES USED TO MAKE AN EXAMPLE OF SOMEONE). 

 
6. INDEMNIFICATION AND SUBROGATION WAIVER. IN THE EVENT ANY LAWSUIT OR OT  CLAIM IS FILED OR MADE BY ANY THIRD PARTY 

(INCLUDING, WITHOUT LIMITATIO , CROSS-CLAIMS, THIRD PARTY CLAIMS, SUBROG ON CLAIMS, AND CLAIMS BY OTHERS WHO ARE NOT 

PARTIES TO THIS AGREEMENT) AGAI   COMPANY DUE TO OR ARISING FROM   FAILURE OF THE SYSTEM OR SERVICES IN ANY RESPECT 

WHATSOEVER OR A FAILURE OF COMPAN PERFORM, OR PROPERLY P ORM, ANY OF THE OBLIGATIONS HEREIN, INCLUDING, BUT NOT 

LIMITED TO, DESIGN, INSTALLATION, REPAIR, M  USTOMER AGREES TO BE SOLELY RESPONSIBLE FOR AND SHALL 

INDEMNIFY, SAVE, DEFEND, AND HOLD COMP  D AGAINST ALL SUCH CLAIMS INCLUDING PAYMENT OF ALL COMPANY 

DAMAGES, EXPENSES, SETTLEMENTS, COSTS, AN TORNEYS' FEES. THESE OBLIGATIONS WILL SURVIVE THE CANCELLATION, 

EXPIRATION OR BREACH OF THE AGREEMENT. T   CUSTOMER WILL APPLY IRRESPECTIVE OF CAUSE OR ORIGIN AND 

UPON ACTIVE OR PASSIVE NEGLIGENCE OF COMPANY, GROSS 

NEGLIGENCE, BREACH OF EXPRESS OR IMPLIED CONTR 

FAILURE TO COMPLY WITH ANY APPLICABLE LAW, 

SERVICES. 

TOR WARRANTY, C IBUTION, INDEMNIFICATION, STRICT OR PRODUCT LIABILITY, 

ANY OTHER FAULT OR FAI  RE OF COMPANY WHATSOEVER, OR THE SYSTEM OR 

 
7. Additional Customer Duties, Responsibilities and Warranties. It is Customer's sole responsibility to (A) follow all the Company's and manufacturer's 

guidelines, instructions, and recommendations; (B) comply with all laws, codes and regulations pertaining to the System Company installs and the services the 

Cl Is under this Agreement; (C) confirm that Customer's communications equipment, technology and services are compatiblel  • 
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ACT # CS No. Cust No. Job No. 

Customer Information 

Secured Premises Address Billing Address 

Name: Name 

Street: Street 

City: State: Zip: City: State: Zip: 

County: Billing Email 

Phone1: ⬜  Cell             ⬜ Work Email:

Recurring Services 

Amount per Year Notes 

Basic Monitoring (Intrusion/Fire/Video) 

Alarm.com or DMP Interactive Services 

Fire & Life Safety Inspections 

Preventative Maintenance Inspections 

Service Agreement 

Video Diagnostic Review Service 

Cloud Licensing/Data Plans

Managed Access Control 

Total  Billing Annually  Amount:

Agreement & Authorization 

TERM AND RENEWAL: ​The initial term of this Agreement is for five (5) years and shall automatically renew for successive terms of twelve (12) months unless 
terminated by written notice at least thirty (30) days before the end of the current term.  
By executing this Agreement, Customer agrees to the terms and conditions set forth herein. Customer specifically acknowledges Customer has read this five (5) 
page Agreement and understands all the terms and conditions of this Agreement, including but not limited to, Paragraph 5, Limitation of Liability and Paragraph 
6, Indemnification and Subrogation Waiver. 

Company Customer 

Submitted by: Customer Signature 

 ​South Western Communications  (SWC) Customer Name (PRINT) 

Approved By*:  
Authorized 
SWC Representative 

Title 

Date 

1 

INCOMPLETE AGREEMENTS WILL NOT BE AUTHORIZED OR PROCESSED

♦ Create Vital Connections 
RECURRING SERVICE AGREEMENT 

1713 Lebanon Pike, Nashville, TN 37210 I 615-333-6300 I 615-832-0101 I www.swc.net 

Payment Method: Credit Card ACH

Ashland City- City Hall

405 N. Main Street

Ashland City TN 37015

Cheatham

DNoe@ashlandcitytn.govDerek Noe

Town of Ashland City

PO Box 36

Ashland City TN 37015

accountspayable@ashlandcitytn.gov

615-792-4211

720.00 Cellular Fire Alarm Monitoring

Includes central station monitoring service

1286.00 Annual Fire Alarm Inspection

2006

Sandi Scott
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ACT # CS No. Cust No. Job No. 

Customer Information 

Secured Premises Address 

Name: 

Street: 

City: State: Zip: 

Nearest Cross Street: 

Panel Type: 

Time Zone  ⬜ ET  ⬜ CT  ⬜ MT  ⬜ PT 

Phone: 1. 2. 

Timer Test  ⬜ Daily  ⬜ Weekly  ⬜ Monthly 

Email:  

AC Failure  ⬜ Normal  ⬜ Critical 

Password (enter 3 - 10 characters in spaces provided) 

Verbal Duress Code 

Local Emergency Response List (Office Use Only) 

Police Fire Medical 

Contact List 

Contact Names ​(in order of preference) Email Phone Number 

1. ​  ⬜ Home ⬜ Cell ⬜ Work 

2. ​  ⬜ Home ⬜ Cell ⬜ Work 

3. ​  ⬜ Home ⬜ Cell ⬜ Work 

4. ​  ⬜ Home ⬜ Cell ⬜ Work 

5. ​  ⬜ Home ⬜ Cell ⬜ Work 

Notes (special instructions) 

Customer Authorization 

Customer Signature 

Date Title  

2 

♦ Create Vital Connections 

RECURRING SERVICE AGREEMENT 

1713 Le bano n Pike, Nashvi lle, TN 37210 I 615-333-6300 I 615-832-0101 I www.swc.net 

INCOMPLETE AGREEMENTS WILL NOT BE AUTHORIZED OR PROCESSED

Ashland City- City Hall

405 N. Main Street

Ashland City TN 37015

615-792-4211

dnoe@ashlandcitytn.gov

VS1-GD HW-AV-LTE-M 

Ashland1

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Derek Noe dnoe@ashlandcitytn.gov 615-499-2958

Brian Biggs bbiggs@ashlandcitytn.gov 615-642-9717

Chuck Walker cwalker@ashlandcitytn.gov 615-533-8357
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IMPORTANT TERMS AND CONDITIONS 

1. Definitions. ​This paragraph shall define certain terms as used throughout this Installation Agreement. “Agreement” shall refer to this Installation Agreement.
“Premises” shall refer to the Address of Secured Premises indicated on page 1. “Company” shall refer to and include South Western Communications, its
partners, limited partners, general partners, shareholders, directors, officers, employees, agents, subcontractors, independent contractors and assigns. “Customer”
shall refer to the individual(s) signing this Agreement. “System” shall refer to the equipment, hardware, wiring, related equipment, the CPU chip, software, data,
pass code to the software, the transmitting and receiving equipment required for monitoring service, and apparatus provided in the Equipment (to be
installed) section of this Agreement.

2. Installation Charges; Ownership; Risk of Loss; Credit Investigative Report. ​Customer authorizes and consents to credit investigations and reports by
Company at any time during the term of this Agreement. Company may begin the alarm monitoring and notification services only after the System is installed,
operational, and the “Total Installation Charges,” if any, have been paid, in full. The following equipment shall at all times remain the property of the Company: the
CPU chip, software, data, pass code to the software, FCC licensed transmitters, and the transmitting and receiving equipment required for monitoring service.

3. Total Monthly Service Charges; Finance and Late Charges; Term; Renewal. ​Customer agrees to pay the “Total Monthly Service Charges” in accordance
with the “Billing Cycle” as set forth on page one (1) of this Agreement for the initial five (5) year term of this Agreement and any renewal term. Payment will be due
on the date provided on each invoice. A finance charge of one and one-half (1.5%) perent per month (eighteen (18%) percent per year) will apply to all invoices
not paid per the terms contained therein. Customer agrees to pay Company an administrative fee (late charge) of five (5%) percent of any payment received by
Company after the date on which such payment is due and owing. Following the initial three (3) year term, this Agreement shall automatically renew for successive
terms of twelve (12) months, unless terminated by either Customer or Company, by written notice at least thirty (30) days before the end of the then current term.

4. Increase in Charges. ​Company may increase the Total Monthly Service Charges at any time after the expiration of twelve (12) months from the date of this
Agreement. If Customer is unwilling to pay such increase, Customer must notify Company in writing by certified mail, return receipt. Customer must mail the notice
within thirty (30) days of issuance of the Company’s notice of the increase. Company shall be permitted, in its sole discretion, upon written notice to Customer, to
terminate this Agreement as if the term had expired or, in the alternative, to continue the prior rate and allow this Agreement to remain in full force and effect
without further notice. Failure to notify Company in writing within thirty (30) days of the issuance of the Company’s notice of increase will constitute Customer’s
consent to the increase and all other terms and conditions of this Agreement shall remain in full force and effect. Customer understands and agrees that reasons
for increase may include, among others reasons, any governmental body or utility requiring any changes to the System or imposing an increase in taxes, fees,
licenses, or other charges.

5. LIMITATION OF LIABILITY. ​IF THE COMPANY IS FOUND LIABLE FOR ANY LOSS OR DAMAGE WHATSOEVER DUE TO BREACH OF CONTRACT,
BREACH OF WARRANTY, NEGLIGENCE, GROSS NEGLIGENCE, NEGLIGENT MISREPRESENTATION, STRICT PRODUCT LIABILITY, INDEMNIFICATION
OR CONTRIBUTION, OR ANY OTHER THEORY OF LIABILITY WHATSOEVER ARISING IN ANY WAY FROM ANY FAILURE OF THE SYSTEM, OR ANY
COMPONENT THEREOF, IN ANY RESPECT OR A FAILURE OF COMPANY OR OTHERS TO PERFORM, OR PROPERLY PERFORM, ANY OF THE
OBLIGATIONS CONTRACTED FOR HEREIN, INCLUDING, BUT NOT LIMITED TO, RECOMMENDATIONS, DESIGN, INSTALLATION, REPAIR, MONITORING,
SERVICES, OR ANY OTHER SERVICES WHICH THE CUSTOMER CLAIMS WERE PROVIDED OR SHOULD HAVE BEEN PROVIDED UNDER THIS
AGREEMENT, THE COMPANY’S MAXIMUM LIABILITY WILL BE LIMITED TO A SUM EQUAL TO FIVE HUNDRED DOLLARS ($500.00), COLLECTIVELY FOR
COMPANY, ITS EMPLOYEES, AGENTS, SUBCONTRACTORS AND REPRESENTATIVES, AND THIS LIABILITY SHALL BE EXCLUSIVE. THE COMPANY
MAY AGREE TO ASSUME A GREATER LIABILITY, BUT ONLY FOR AN ADDITIONAL CHARGE TO BE AGREED UPON BY THE CUSTOMER AND THE
COMPANY. IF THE COMPANY DOES SO, A RIDER WILL BE ATTACHED TO THIS AGREEMENT WHICH MUST BE SIGNED BY COMPANY AND CUSTOMER
TO BE BINDING.

THIS LIMITATION OF LIABILITY SPECIFICALLY COVERS LIABILITY FOR, AMONG OTHER THINGS, LOST PROFITS; LOST OR DAMAGED PROPERTY;                 
LOSS OF USE OF PROPERTY OR THE PREMISES; BUSINESS INTERRUPTION, GOVERNMENT FINES AND CHARGES; PERSONAL INJURIES OR DEATH;                  
ECONOMIC DAMAGES; NON-ECONOMIC DAMAGES; PAIN AND SUFFERING; LOST WAGES; LOSS OF EARNING CAPACITY; CROSS-CLAIMS AND               
OTHER CLAIMS FOR INDEMNITY AND CONTRIBUTION; AND THE CLAIMS OF THIRD PARTIES. ALSO COVERED BY THIS LIMITATION ARE THE                   
FOLLOWING TYPES OF DAMAGES: DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL (DAMAGES THAT RESULT FROM AN ACT, BUT DO                 
NOT DIRECTLY RELATE TO THE ACT) AND PUNITIVE (DAMAGES USED TO MAKE AN EXAMPLE OF SOMEONE).  

6. INDEMNIFICATION AND SUBROGATION WAIVER. ​IN THE EVENT ANY LAWSUIT OR OTHER CLAIM IS FILED OR MADE BY ANY THIRD PARTY                   
(INCLUDING, WITHOUT LIMITATION, CROSS-CLAIMS, THIRD PARTY CLAIMS, SUBROGATION CLAIMS, AND CLAIMS BY OTHERS WHO ARE NOT               
PARTIES TO THIS AGREEMENT) AGAINST COMPANY DUE TO OR ARISING FROM THE FAILURE OF THE SYSTEM OR SERVICES IN ANY RESPECT                    
WHATSOEVER OR A FAILURE OF COMPANY TO PERFORM, OR PROPERLY PERFORM, ANY OF THE OBLIGATIONS HEREIN, INCLUDING, BUT NOT                  
LIMITED TO, DESIGN, INSTALLATION, REPAIR, MONITORING, OR SERVICE, CUSTOMER AGREES TO BE SOLELY RESPONSIBLE FOR AND SHALL                
INDEMNIFY, SAVE, DEFEND, AND HOLD COMPANY HARMLESS FROM AND AGAINST ALL SUCH CLAIMS INCLUDING PAYMENT OF ALL COMPANY                 
DAMAGES, EXPENSES, SETTLEMENTS, COSTS, AND REASONABLE ATTORNEYS’ FEES. THESE OBLIGATIONS WILL SURVIVE THE CANCELLATION,             
EXPIRATION OR BREACH OF THE AGREEMENT. THESE OBLIGATIONS OF CUSTOMER WILL APPLY IRRESPECTIVE OF CAUSE OR ORIGIN AND                 
REGARDLESS OF WHETHER SUCH LAWSUIT OR OTHER CLAIM IS BASED UPON ACTIVE OR PASSIVE NEGLIGENCE OF COMPANY, GROSS                 
NEGLIGENCE, BREACH OF EXPRESS OR IMPLIED CONTRACT OR WARRANTY, CONTRIBUTION, INDEMNIFICATION, STRICT OR PRODUCT LIABILITY,              
FAILURE TO COMPLY WITH ANY APPLICABLE LAW, OR ANY OTHER FAULT OR FAILURE OF COMPANY WHATSOEVER, OR THE SYSTEM OR                   
SERVICES.

7. Additional Customer Duties, Responsibilities and Warranties. ​It is Customer’s sole responsibility to (A) follow all the Company's and manufacturer's                  
guidelines, instructions, and recommendations; (B) comply with all laws, codes and regulations pertaining to the System Company installs and the services the                     
Company provides under this Agreement; (C) confirm that Customer’s communications equipment, technology and services are compatible with the System,                  
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especially when there are changes to the equipment, technology or services, e.g., call waiting, answering machines, Digital Subscriber Line (“DSL”), Broadband                     
over Power Lines (“BPL”), or voice (or data) over the Internet (“VOIP”) service, etc.; (D) regularly test the System, at least weekly, and whenever changes are made                           
to telephone service for the Premises; and (E) immediately report any claimed inadequacy or failure of the System to the Company for repair service. Customer                         
warrants that (i) the System and services specified in this Agreement are for Customer’s own use and not for the benefit of any other party; (ii) Customer is the                             
owner of the Premises where the System is being installed or Customer has the authority to authorize the Company to install such System.  

8. Takeover Systems. ​If contracted to do so, Company will attempt to connect Customer’s personally owned system which was not installed by Company                     
(“Pre-existing System”) to Company’s monitoring center. Company will advise Customer of required repair or replacement costs, if any, in order to so connect                      
Customer’s Pre-existing System. If Customer declines to pay the necessary repair or replacement costs, Company may cancel this Agreement without any liability                     
to Company whatsoever. If Customer’s Pre-existing System is connect to Company’s monitoring center, Company shall have no liability for the operation,                    
non-operation, actuation, non-actuation, or erroneous actuation of such Pre-existing System or connection. Any repairs will be performed on a time and material                     
basis, subject to available parts, and the Pre-existing System will not be eligible for the “New Installation Service” discussed in paragraph ten (10). If Company                        
takes over rendering services to a Pre-existing System, in whole or in part from another alarm company, Customer has no expectation and Company has no duty                         
or obligation to re-engineer, verify compliance to code or industry standards, or test the Pre-existing System at any time, including during any future service call.

9. Video Surveillance. ​If Customer purchased video surveillance services (“Video Surveillance”) then Customer agrees to: (A) use the video surveillance services                   
for security and/or management purposes only; (B) inform all persons on the Premises that they may be monitored by video; © provide and maintain adequate                        
power and lighting for all cameras and other video-related equipment; (D) not use or permit the use of the video in any location where a person may have a                            
reasonable expectation of privacy; (E) not use the video for any unlawful activity; (F) use broadband connectivity exclusively to transmit video images; and (G)                       
obtain and maintain all required permits and licenses. Customer further understands and agrees that the video surveillance system may allow Company to record,                      
store and review images of certain areas of the Premises. In that event, Customer agrees, authorizes and consents to Company recording, storing and reviewing                       
video images.

10. Interactive Services. ​If Customer purchased interactive services, then Customer understands and agrees that this service is dependent on one or more forms                     
of communication equipment or services personally owned or controlled by the Customer (including, but not limited to, computers, cellular phones, PDA devices,                     
telephone network, BPL, VOIP, the internet, cable systems, or service, or a wireless system or service) to transmit and receive data and function as intended and                         
designed. Accordingly, Customer understands, acknowledges and agrees that the interactive services system is not infallible and the transmission and receipt of                    
data may be interrupted, circumvented, outside the control of Company, or otherwise compromised and, in that event, the interactive services system will be unable                       
to receive data, transmit data, or otherwise function as intended and designed.

11. Managed Access Control. ​Company shall maintain the data base for the operation of the Managed Access Control System on a twenty-four (24) hour per day,                        
seven (7) day per week basis. Customer will advise Company of all changes in personnel and/or changes in access levels of authorization and restrictions,                       
providing Access Card serial numbers or biometric data and such information that Customer deems necessary to identify personnel. All communication by                    
Customer to Company regarding personnel access must be in writing via email or fax to addresses designated by Company by an authorized representative of                       
Customer. Company shall have remote internet access to the Customer’s designated access control panel(s) and shall program and make data base updates to                      
the system within a reasonable period of time upon request. Customer is responsible for maintaining its computer network and internet access.

12. Timer Test. Any Customer who has contracted for a Commercial Fire Alarm System or a Commercial Fire and Burglar Alarm System shall receive a Daily                        
Timer Test. Any Customer who has contracted for a Residential Fire and Burglar Alarm System shall receive a Monthly Timer Test. Any Customer who has                        
contracted for a Commercial Burglar Alarm System only or a Residential Burglar Alarm System only shall receive no Timer Test at all, unless a Monthly Timer Test                          
is specifically contracted for and so referenced on the front page of this Agreement. The Timer Test seeks to verify, at the time of the Test only (once a day for the                               
Daily and once a month for the Monthly), the communications path between the applicable Alarm System and the central station monitoring facility providing central                       
station monitoring. The Timer Test does not test each and every element or component for the System or ensure that it is functioning properly and as intended;                          
rather again, the Timer Test only seeks to verify the communication path. If the System passes the Timer Test, there will be no further action. If the System fails the                             
Timer Test, you will receive a telephone call or an email from a monitoring center operator advising you of the failure.

13. Additional Equipment or Service. ​If, at any time after the date hereof, additional equipment or services are requested or authorized by Customer, all sales,                       
installation and services supplied by ACT Security Inc. shall be subject to the terms of the installation Agreement (including the Limitation of Liability and                       
Indemnification and Subrogation Waiver provisions), and any Additional Services Addendum which may be signed by the Customer and ACT Security Inc..

14. Transmission of Data. ​Customer understands and acknowledges that the System may transmit data to a monitoring facility or elsewhere using one or more                      
forms of communications equipment or services, including, without limitation, a telephone network, BPL, VOIP, the internet, cable system or some form of wireless                      
communications (e.g., cellular or another form of radio transmission). The System’s ability to transmit data and the ability of a monitoring facility to receive and                        
understand data will be dependent upon the proper functioning of the applicable communication equipment. Accordingly, Customer understands, acknowledges                 
and agrees that the System is not infallible and the transmission and receipt of data from the System, regardless of the communications equipment or type of                         
service used, may be interrupted, circumvented, outside the control of Company, or otherwise compromised. Customer understands and acknowledges as follows:                   
(i) the System including, without limitation, the communications equipment or service used in the System is not supervised; (ii) if the communications equipment or                      
service is incompatible, inoperative, or interrupted by any natural, human or other cause including, without limitation, any sort of interference, or the loss of a                        
telephone line or dial tone (either because the line is cut, off the hook, or otherwise), there will be no indication of such interruption at the monitoring facility; and (iii)                             
Customer may elect to use some form of redundant communication equipment or service, e.g., telephone combined with some form of wireless communication or                      
some other form of communication service or equipment as part of the System at an additional cost.

15. Customer Default; Company’s Remedy. ​Customer is responsible for payments under this Agreement unless Customer and Company enter into a new                   
agreement at a new location (if Customer moves premises but signs a new agreement), or Company enters into a new agreement with a new owner at the secured                           
Premises. Customer will be in default and breach of this Agreement if: (i) Customer fails to pay to Company any fees, charges, or other amounts within ten (10)                           
days of when due; (ii) Customer terminates this Agreement prior to the end of the term or any renewal term; or (iii) Customer fails to comply with any of the other                              
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terms of this Agreement. If Customer is in default or breach of this Agreement, in addition to any other remedies provided by law, Company may do any or all of the                               
following, with or without notice, without releasing Customer: (1) terminate monitoring services and this Agreement; (2) accelerate and declare immediately due and                      
payable an amount equal to seventy-five (75%) percent of all fees to be paid by Customer during the remaining term (initial or renewal) of this Agreement; the                           
parties further agree that Customer shall pay all court costs, collection fees and reasonable attorneys’ fees if Company places this Agreement in the hands of an                          
attorney for collection: (3) retain all prepayments or credits Company may owe Customer to offset such amounts against any other additional amounts that                       
Customer owes to Company. All remedies provided for herein are deemed to be cumulative. In the event Company and Customer are parties to any other                         
agreement, a default by Customer under this Agreement or any other agreement between the parties shall be deemed to be a default by Customer under all such                           
agreements between the parties permitting Company to exercise any or all rights under any or all of such agreements.  

16. Company’s Default. ​In the event of any claimed breach of this Agreement by Company, Customer agrees to provide written notice to Company specifically
identifying the nature of the breach and the provisions of this Agreement affected thereby, and to permit Company to cure the breach within ten (10) business days
after receipt of the written notice. If the breach cannot be reasonably cured within said period, Company will promptly commence to cure and diligently proceed until
cured. If Company cures any said breach as provided herein, this Agreement shall continue uninterrupted and Company shall not be liable to Customer for any said
breach.

17. Company’s Right to Cancel. ​Company may cancel this Agreement if any of the following conditions occur: (A) Company’s alarm monitoring center or facilities                      
are destroyed or damaged so that it is impractical for Company to continue service; (B) Customer fails to follow Company's and manufacturer's guidelines,                      
instructions, and recommendations; (C) Customer refuses to allow Company to repair or replace any defective part of the System; (D) Company cannot acquire or                       
retain the transmission connections or authorizations to transmit signals between Customer’s Premises, Company’s alarm monitoring center, and the applicable                  
police or fire department or medical emergency agency; (E) Company determines that it is impractical to continue service due to the modification or alteration of the                         
Premises after installation; (F) Company determines in its sole discretion that Customer’s System is generating an excessive number of false alarms or signals                      
which may adversely affect Company’s monitoring center; (G) Notwithstanding any other term or provision of this Agreement, in the event the Customer is verbally                       
or physically abusive to any employee, agent, contractor, or subcontractor of the Company (including, without limitation, any operator at Company’s central                    
monitoring station), then Company reserves the right to terminate the Agreement upon thirty (30) days written notice to the Customer. If Company cancels,                      
Company will refund any payments made for services to be supplied after the date of such cancellation.

18. Assignability of Agreement; Company’s Right to Use Subcontractors. ​This Agreement is not assignable by Customer except upon the written consent of                    
Company, which shall be in Company's sole and absolute discretion. This Agreement or any portion thereof is assignable by Company in its sole and absolute                        
discretion, and without consent of Customer. Company has the right to subcontract any of its obligations under this Agreement in its sole and absolute discretion,                        
and without consent of Customer.

19. Consent to Record, Disclose And Use Contents of Communications. ​Customer, as the authorized agent of Customer’s family, guests, agents, servants,                   
representatives and employees (individually and collectively), hereby consents to Company recording, retrieving, reviewing, copying, disclosing and using the                 
contents of all telephone, video, wire, oral, electronic and other forms of transmission or communication to which Customer, any person or Company are parties.

20. Subcontractors. ​Company may use subcontractors to provide installation, repair, monitoring or signal transmission facilities and services. This Agreement                 
(including without limitation, the Limitation of Liability and Indemnification and Subrogation Waiver provisions) shall apply to the work or services Company’s                    
subcontractors provide, and shall apply to them and protect them in the same manner as it applies to and protects Company.

21. Binding Agreement; Amendments; General Legal Matters. ​This Agreement becomes binding upon Company only (A) when signed by an authorized                  
representative of Company, or (B) upon commencement of the Service. The headings used herein are for the convenience of the parties only and shall not be                         
considered in construing the provisions of this Agreement. Should any term, provision, or condition of this Agreement be held to be unenforceable, the remainder of                        
this Agreement shall remain in full force and effect. Changes or amendments to this Agreement must be in writing and signed by both Company and Customer.                         
This Agreement is binding on the heirs, executors, administrators, and successors of Customer, and shall be governed by and construed according to the laws of                        
the State of Tennessee without reference to its conflicts of law rules. All claims, actions or proceedings against Company must be commenced in court within one                         
(1) year from the date of the event that resulted in the personal injury, death, property loss, or damage, time is of the essence. The interpretation of this Agreement 
shall not be construed against the drafter. For purposes of any suit, action or other legal proceeding arising out of or from, in connection with or relating to this 
Agreement, Company and Customer irrevocably consent and submit to the exclusive jurisdiction and venue of any Chancery court sitting within Davidson County, 
Tennessee. If the Chancery court sitting within Davidson County, Tennessee, refuses to or is unable to hear such suit, action or other legal proceeding, then 
Company and Customer irrevocably consent and submit to the exclusive jurisdiction and venue of any court sitting within Davidson County, Tennessee. Customer 
and Company waive any objection that it may have to jurisdiction or venue of any such suit, action or other legal proceeding. Customer and Company hereby waive 
any right to trial by jury in any suit, action or other legal proceeding brought by Customer or Company (whether based upon contract, negligence, or otherwise).

22. License Numbers. ​ACT Security, Inc. (SWC) TN Alarm # C-0357
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ACT # CS No. Cust No. Job No. 

Customer Information 

Secured Premises Address Billing Address 

Name: Name 

Street: Street 

City: State: Zip: City: State: Zip: 

County: Billing Email 

Phone1: ⬜  Cell             ⬜ Work Email:

Recurring Services 

Amount per Year Notes 

Basic Monitoring (Intrusion/Fire/Video) 

Alarm.com or DMP Interactive Services 

Fire & Life Safety Inspections 

Preventative Maintenance Inspections 

Service Agreement 

Video Diagnostic Review Service 

Cloud Licensing/Data Plans

Managed Access Control 

Total  Billing Annually  Amount:

Agreement & Authorization 

TERM AND RENEWAL: ​The initial term of this Agreement is for five (5) years and shall automatically renew for successive terms of twelve (12) months unless 
terminated by written notice at least thirty (30) days before the end of the current term.  
By executing this Agreement, Customer agrees to the terms and conditions set forth herein. Customer specifically acknowledges Customer has read this five (5) 
page Agreement and understands all the terms and conditions of this Agreement, including but not limited to, Paragraph 5, Limitation of Liability and Paragraph 
6, Indemnification and Subrogation Waiver. 

Company Customer 

Submitted by: Customer Signature 

 ​South Western Communications  (SWC) Customer Name (PRINT) 

Approved By*:  
Authorized 
SWC Representative 

Title 

Date 

1 

INCOMPLETE AGREEMENTS WILL NOT BE AUTHORIZED OR PROCESSED

♦ Create Vital Connections 
RECURRING SERVICE AGREEMENT 

1713 Lebanon Pike, Nashville, TN 37210 I 615-333-6300 I 615-832-0101 I www.swc.net 

Payment Method: Credit Card ACH

Ashland City-Fire Station 1

402 N. Main Street

Ashland City TN 37015

Cheatham

DNoe@ashlandcitytn.govDerek Noe

Town of Ashland City

PO Box 36

Ashland City TN 37015

accountspayable@ashlandcitytn.gov

615-792-4211

720.00 Cellular Fire Alarm Monitoring

Includes central station monitoring service

1573.00 Annual Fire Alarm Inspection

2293

Sandi Scott
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ACT # CS No. Cust No. Job No. 

Customer Information 

Secured Premises Address 

Name: 

Street: 

City: State: Zip: 

Nearest Cross Street: 

Panel Type: 

Time Zone  ⬜ ET  ⬜ CT  ⬜ MT  ⬜ PT 

Phone: 1. 2. 

Timer Test  ⬜ Daily  ⬜ Weekly  ⬜ Monthly 

Email:  

AC Failure  ⬜ Normal  ⬜ Critical 

Password (enter 3 - 10 characters in spaces provided) 

Verbal Duress Code 

Local Emergency Response List (Office Use Only) 

Police Fire Medical 

Contact List 

Contact Names ​(in order of preference) Email Phone Number 

1. ​  ⬜ Home ⬜ Cell ⬜ Work 

2. ​  ⬜ Home ⬜ Cell ⬜ Work 

3. ​  ⬜ Home ⬜ Cell ⬜ Work 

4. ​  ⬜ Home ⬜ Cell ⬜ Work 

5. ​  ⬜ Home ⬜ Cell ⬜ Work 

Notes (special instructions) 

Customer Authorization 

Customer Signature 

Date Title  

2 

♦ Create Vital Connections 

RECURRING SERVICE AGREEMENT 

1713 Le bano n Pike, Nashvi lle, TN 37210 I 615-333-6300 I 615-832-0101 I www.swc.net 

INCOMPLETE AGREEMENTS WILL NOT BE AUTHORIZED OR PROCESSED

Ashland City-Fire Station 1

402 N. Main Street

Ashland City TN 37015

615-792-4531

Washington Street

dnoe@ashlandcitytn.gov

4010 ES w/HWALTEM

Ashland1

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Derek Noe dnoe@ashlandcitytn.gov 615-499-2958

Brian Biggs bbiggs@ashlandcitytn.gov 615-642-9717

Chuck Walker cwalker@ashlandcitytn.gov 615-533-8357
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IMPORTANT TERMS AND CONDITIONS 

1. Definitions. ​This paragraph shall define certain terms as used throughout this Installation Agreement. “Agreement” shall refer to this Installation Agreement.
“Premises” shall refer to the Address of Secured Premises indicated on page 1. “Company” shall refer to and include South Western Communications, its
partners, limited partners, general partners, shareholders, directors, officers, employees, agents, subcontractors, independent contractors and assigns. “Customer”
shall refer to the individual(s) signing this Agreement. “System” shall refer to the equipment, hardware, wiring, related equipment, the CPU chip, software, data,
pass code to the software, the transmitting and receiving equipment required for monitoring service, and apparatus provided in the Equipment (to be
installed) section of this Agreement.

2. Installation Charges; Ownership; Risk of Loss; Credit Investigative Report. ​Customer authorizes and consents to credit investigations and reports by
Company at any time during the term of this Agreement. Company may begin the alarm monitoring and notification services only after the System is installed,
operational, and the “Total Installation Charges,” if any, have been paid, in full. The following equipment shall at all times remain the property of the Company: the
CPU chip, software, data, pass code to the software, FCC licensed transmitters, and the transmitting and receiving equipment required for monitoring service.

3. Total Monthly Service Charges; Finance and Late Charges; Term; Renewal. ​Customer agrees to pay the “Total Monthly Service Charges” in accordance
with the “Billing Cycle” as set forth on page one (1) of this Agreement for the initial five (5) year term of this Agreement and any renewal term. Payment will be due
on the date provided on each invoice. A finance charge of one and one-half (1.5%) perent per month (eighteen (18%) percent per year) will apply to all invoices
not paid per the terms contained therein. Customer agrees to pay Company an administrative fee (late charge) of five (5%) percent of any payment received by
Company after the date on which such payment is due and owing. Following the initial three (3) year term, this Agreement shall automatically renew for successive
terms of twelve (12) months, unless terminated by either Customer or Company, by written notice at least thirty (30) days before the end of the then current term.

4. Increase in Charges. ​Company may increase the Total Monthly Service Charges at any time after the expiration of twelve (12) months from the date of this
Agreement. If Customer is unwilling to pay such increase, Customer must notify Company in writing by certified mail, return receipt. Customer must mail the notice
within thirty (30) days of issuance of the Company’s notice of the increase. Company shall be permitted, in its sole discretion, upon written notice to Customer, to
terminate this Agreement as if the term had expired or, in the alternative, to continue the prior rate and allow this Agreement to remain in full force and effect
without further notice. Failure to notify Company in writing within thirty (30) days of the issuance of the Company’s notice of increase will constitute Customer’s
consent to the increase and all other terms and conditions of this Agreement shall remain in full force and effect. Customer understands and agrees that reasons
for increase may include, among others reasons, any governmental body or utility requiring any changes to the System or imposing an increase in taxes, fees,
licenses, or other charges.

5. LIMITATION OF LIABILITY. ​IF THE COMPANY IS FOUND LIABLE FOR ANY LOSS OR DAMAGE WHATSOEVER DUE TO BREACH OF CONTRACT,
BREACH OF WARRANTY, NEGLIGENCE, GROSS NEGLIGENCE, NEGLIGENT MISREPRESENTATION, STRICT PRODUCT LIABILITY, INDEMNIFICATION
OR CONTRIBUTION, OR ANY OTHER THEORY OF LIABILITY WHATSOEVER ARISING IN ANY WAY FROM ANY FAILURE OF THE SYSTEM, OR ANY
COMPONENT THEREOF, IN ANY RESPECT OR A FAILURE OF COMPANY OR OTHERS TO PERFORM, OR PROPERLY PERFORM, ANY OF THE
OBLIGATIONS CONTRACTED FOR HEREIN, INCLUDING, BUT NOT LIMITED TO, RECOMMENDATIONS, DESIGN, INSTALLATION, REPAIR, MONITORING,
SERVICES, OR ANY OTHER SERVICES WHICH THE CUSTOMER CLAIMS WERE PROVIDED OR SHOULD HAVE BEEN PROVIDED UNDER THIS
AGREEMENT, THE COMPANY’S MAXIMUM LIABILITY WILL BE LIMITED TO A SUM EQUAL TO FIVE HUNDRED DOLLARS ($500.00), COLLECTIVELY FOR
COMPANY, ITS EMPLOYEES, AGENTS, SUBCONTRACTORS AND REPRESENTATIVES, AND THIS LIABILITY SHALL BE EXCLUSIVE. THE COMPANY
MAY AGREE TO ASSUME A GREATER LIABILITY, BUT ONLY FOR AN ADDITIONAL CHARGE TO BE AGREED UPON BY THE CUSTOMER AND THE
COMPANY. IF THE COMPANY DOES SO, A RIDER WILL BE ATTACHED TO THIS AGREEMENT WHICH MUST BE SIGNED BY COMPANY AND CUSTOMER
TO BE BINDING.

THIS LIMITATION OF LIABILITY SPECIFICALLY COVERS LIABILITY FOR, AMONG OTHER THINGS, LOST PROFITS; LOST OR DAMAGED PROPERTY;                 
LOSS OF USE OF PROPERTY OR THE PREMISES; BUSINESS INTERRUPTION, GOVERNMENT FINES AND CHARGES; PERSONAL INJURIES OR DEATH;                  
ECONOMIC DAMAGES; NON-ECONOMIC DAMAGES; PAIN AND SUFFERING; LOST WAGES; LOSS OF EARNING CAPACITY; CROSS-CLAIMS AND               
OTHER CLAIMS FOR INDEMNITY AND CONTRIBUTION; AND THE CLAIMS OF THIRD PARTIES. ALSO COVERED BY THIS LIMITATION ARE THE                   
FOLLOWING TYPES OF DAMAGES: DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL (DAMAGES THAT RESULT FROM AN ACT, BUT DO                 
NOT DIRECTLY RELATE TO THE ACT) AND PUNITIVE (DAMAGES USED TO MAKE AN EXAMPLE OF SOMEONE).  

6. INDEMNIFICATION AND SUBROGATION WAIVER. ​IN THE EVENT ANY LAWSUIT OR OTHER CLAIM IS FILED OR MADE BY ANY THIRD PARTY                   
(INCLUDING, WITHOUT LIMITATION, CROSS-CLAIMS, THIRD PARTY CLAIMS, SUBROGATION CLAIMS, AND CLAIMS BY OTHERS WHO ARE NOT               
PARTIES TO THIS AGREEMENT) AGAINST COMPANY DUE TO OR ARISING FROM THE FAILURE OF THE SYSTEM OR SERVICES IN ANY RESPECT                    
WHATSOEVER OR A FAILURE OF COMPANY TO PERFORM, OR PROPERLY PERFORM, ANY OF THE OBLIGATIONS HEREIN, INCLUDING, BUT NOT                  
LIMITED TO, DESIGN, INSTALLATION, REPAIR, MONITORING, OR SERVICE, CUSTOMER AGREES TO BE SOLELY RESPONSIBLE FOR AND SHALL                
INDEMNIFY, SAVE, DEFEND, AND HOLD COMPANY HARMLESS FROM AND AGAINST ALL SUCH CLAIMS INCLUDING PAYMENT OF ALL COMPANY                 
DAMAGES, EXPENSES, SETTLEMENTS, COSTS, AND REASONABLE ATTORNEYS’ FEES. THESE OBLIGATIONS WILL SURVIVE THE CANCELLATION,             
EXPIRATION OR BREACH OF THE AGREEMENT. THESE OBLIGATIONS OF CUSTOMER WILL APPLY IRRESPECTIVE OF CAUSE OR ORIGIN AND                 
REGARDLESS OF WHETHER SUCH LAWSUIT OR OTHER CLAIM IS BASED UPON ACTIVE OR PASSIVE NEGLIGENCE OF COMPANY, GROSS                 
NEGLIGENCE, BREACH OF EXPRESS OR IMPLIED CONTRACT OR WARRANTY, CONTRIBUTION, INDEMNIFICATION, STRICT OR PRODUCT LIABILITY,              
FAILURE TO COMPLY WITH ANY APPLICABLE LAW, OR ANY OTHER FAULT OR FAILURE OF COMPANY WHATSOEVER, OR THE SYSTEM OR                   
SERVICES.

7. Additional Customer Duties, Responsibilities and Warranties. ​It is Customer’s sole responsibility to (A) follow all the Company's and manufacturer's                  
guidelines, instructions, and recommendations; (B) comply with all laws, codes and regulations pertaining to the System Company installs and the services the                     
Company provides under this Agreement; (C) confirm that Customer’s communications equipment, technology and services are compatible with the System,                  
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especially when there are changes to the equipment, technology or services, e.g., call waiting, answering machines, Digital Subscriber Line (“DSL”), Broadband                     
over Power Lines (“BPL”), or voice (or data) over the Internet (“VOIP”) service, etc.; (D) regularly test the System, at least weekly, and whenever changes are made                           
to telephone service for the Premises; and (E) immediately report any claimed inadequacy or failure of the System to the Company for repair service. Customer                         
warrants that (i) the System and services specified in this Agreement are for Customer’s own use and not for the benefit of any other party; (ii) Customer is the                             
owner of the Premises where the System is being installed or Customer has the authority to authorize the Company to install such System.  

8. Takeover Systems. ​If contracted to do so, Company will attempt to connect Customer’s personally owned system which was not installed by Company                     
(“Pre-existing System”) to Company’s monitoring center. Company will advise Customer of required repair or replacement costs, if any, in order to so connect                      
Customer’s Pre-existing System. If Customer declines to pay the necessary repair or replacement costs, Company may cancel this Agreement without any liability                     
to Company whatsoever. If Customer’s Pre-existing System is connect to Company’s monitoring center, Company shall have no liability for the operation,                    
non-operation, actuation, non-actuation, or erroneous actuation of such Pre-existing System or connection. Any repairs will be performed on a time and material                     
basis, subject to available parts, and the Pre-existing System will not be eligible for the “New Installation Service” discussed in paragraph ten (10). If Company                        
takes over rendering services to a Pre-existing System, in whole or in part from another alarm company, Customer has no expectation and Company has no duty                         
or obligation to re-engineer, verify compliance to code or industry standards, or test the Pre-existing System at any time, including during any future service call.

9. Video Surveillance. ​If Customer purchased video surveillance services (“Video Surveillance”) then Customer agrees to: (A) use the video surveillance services                   
for security and/or management purposes only; (B) inform all persons on the Premises that they may be monitored by video; © provide and maintain adequate                        
power and lighting for all cameras and other video-related equipment; (D) not use or permit the use of the video in any location where a person may have a                            
reasonable expectation of privacy; (E) not use the video for any unlawful activity; (F) use broadband connectivity exclusively to transmit video images; and (G)                       
obtain and maintain all required permits and licenses. Customer further understands and agrees that the video surveillance system may allow Company to record,                      
store and review images of certain areas of the Premises. In that event, Customer agrees, authorizes and consents to Company recording, storing and reviewing                       
video images.

10. Interactive Services. ​If Customer purchased interactive services, then Customer understands and agrees that this service is dependent on one or more forms                     
of communication equipment or services personally owned or controlled by the Customer (including, but not limited to, computers, cellular phones, PDA devices,                     
telephone network, BPL, VOIP, the internet, cable systems, or service, or a wireless system or service) to transmit and receive data and function as intended and                         
designed. Accordingly, Customer understands, acknowledges and agrees that the interactive services system is not infallible and the transmission and receipt of                    
data may be interrupted, circumvented, outside the control of Company, or otherwise compromised and, in that event, the interactive services system will be unable                       
to receive data, transmit data, or otherwise function as intended and designed.

11. Managed Access Control. ​Company shall maintain the data base for the operation of the Managed Access Control System on a twenty-four (24) hour per day,                        
seven (7) day per week basis. Customer will advise Company of all changes in personnel and/or changes in access levels of authorization and restrictions,                       
providing Access Card serial numbers or biometric data and such information that Customer deems necessary to identify personnel. All communication by                    
Customer to Company regarding personnel access must be in writing via email or fax to addresses designated by Company by an authorized representative of                       
Customer. Company shall have remote internet access to the Customer’s designated access control panel(s) and shall program and make data base updates to                      
the system within a reasonable period of time upon request. Customer is responsible for maintaining its computer network and internet access.

12. Timer Test. Any Customer who has contracted for a Commercial Fire Alarm System or a Commercial Fire and Burglar Alarm System shall receive a Daily                        
Timer Test. Any Customer who has contracted for a Residential Fire and Burglar Alarm System shall receive a Monthly Timer Test. Any Customer who has                        
contracted for a Commercial Burglar Alarm System only or a Residential Burglar Alarm System only shall receive no Timer Test at all, unless a Monthly Timer Test                          
is specifically contracted for and so referenced on the front page of this Agreement. The Timer Test seeks to verify, at the time of the Test only (once a day for the                               
Daily and once a month for the Monthly), the communications path between the applicable Alarm System and the central station monitoring facility providing central                       
station monitoring. The Timer Test does not test each and every element or component for the System or ensure that it is functioning properly and as intended;                          
rather again, the Timer Test only seeks to verify the communication path. If the System passes the Timer Test, there will be no further action. If the System fails the                             
Timer Test, you will receive a telephone call or an email from a monitoring center operator advising you of the failure.

13. Additional Equipment or Service. ​If, at any time after the date hereof, additional equipment or services are requested or authorized by Customer, all sales,                       
installation and services supplied by ACT Security Inc. shall be subject to the terms of the installation Agreement (including the Limitation of Liability and                       
Indemnification and Subrogation Waiver provisions), and any Additional Services Addendum which may be signed by the Customer and ACT Security Inc..

14. Transmission of Data. ​Customer understands and acknowledges that the System may transmit data to a monitoring facility or elsewhere using one or more                      
forms of communications equipment or services, including, without limitation, a telephone network, BPL, VOIP, the internet, cable system or some form of wireless                      
communications (e.g., cellular or another form of radio transmission). The System’s ability to transmit data and the ability of a monitoring facility to receive and                        
understand data will be dependent upon the proper functioning of the applicable communication equipment. Accordingly, Customer understands, acknowledges                 
and agrees that the System is not infallible and the transmission and receipt of data from the System, regardless of the communications equipment or type of                         
service used, may be interrupted, circumvented, outside the control of Company, or otherwise compromised. Customer understands and acknowledges as follows:                   
(i) the System including, without limitation, the communications equipment or service used in the System is not supervised; (ii) if the communications equipment or                      
service is incompatible, inoperative, or interrupted by any natural, human or other cause including, without limitation, any sort of interference, or the loss of a                        
telephone line or dial tone (either because the line is cut, off the hook, or otherwise), there will be no indication of such interruption at the monitoring facility; and (iii)                             
Customer may elect to use some form of redundant communication equipment or service, e.g., telephone combined with some form of wireless communication or                      
some other form of communication service or equipment as part of the System at an additional cost.

15. Customer Default; Company’s Remedy. ​Customer is responsible for payments under this Agreement unless Customer and Company enter into a new                   
agreement at a new location (if Customer moves premises but signs a new agreement), or Company enters into a new agreement with a new owner at the secured                           
Premises. Customer will be in default and breach of this Agreement if: (i) Customer fails to pay to Company any fees, charges, or other amounts within ten (10)                           
days of when due; (ii) Customer terminates this Agreement prior to the end of the term or any renewal term; or (iii) Customer fails to comply with any of the other                              
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terms of this Agreement. If Customer is in default or breach of this Agreement, in addition to any other remedies provided by law, Company may do any or all of the                               
following, with or without notice, without releasing Customer: (1) terminate monitoring services and this Agreement; (2) accelerate and declare immediately due and                      
payable an amount equal to seventy-five (75%) percent of all fees to be paid by Customer during the remaining term (initial or renewal) of this Agreement; the                           
parties further agree that Customer shall pay all court costs, collection fees and reasonable attorneys’ fees if Company places this Agreement in the hands of an                          
attorney for collection: (3) retain all prepayments or credits Company may owe Customer to offset such amounts against any other additional amounts that                       
Customer owes to Company. All remedies provided for herein are deemed to be cumulative. In the event Company and Customer are parties to any other                         
agreement, a default by Customer under this Agreement or any other agreement between the parties shall be deemed to be a default by Customer under all such                           
agreements between the parties permitting Company to exercise any or all rights under any or all of such agreements.  

16. Company’s Default. ​In the event of any claimed breach of this Agreement by Company, Customer agrees to provide written notice to Company specifically
identifying the nature of the breach and the provisions of this Agreement affected thereby, and to permit Company to cure the breach within ten (10) business days
after receipt of the written notice. If the breach cannot be reasonably cured within said period, Company will promptly commence to cure and diligently proceed until
cured. If Company cures any said breach as provided herein, this Agreement shall continue uninterrupted and Company shall not be liable to Customer for any said
breach.

17. Company’s Right to Cancel. ​Company may cancel this Agreement if any of the following conditions occur: (A) Company’s alarm monitoring center or facilities                      
are destroyed or damaged so that it is impractical for Company to continue service; (B) Customer fails to follow Company's and manufacturer's guidelines,                      
instructions, and recommendations; (C) Customer refuses to allow Company to repair or replace any defective part of the System; (D) Company cannot acquire or                       
retain the transmission connections or authorizations to transmit signals between Customer’s Premises, Company’s alarm monitoring center, and the applicable                  
police or fire department or medical emergency agency; (E) Company determines that it is impractical to continue service due to the modification or alteration of the                         
Premises after installation; (F) Company determines in its sole discretion that Customer’s System is generating an excessive number of false alarms or signals                      
which may adversely affect Company’s monitoring center; (G) Notwithstanding any other term or provision of this Agreement, in the event the Customer is verbally                       
or physically abusive to any employee, agent, contractor, or subcontractor of the Company (including, without limitation, any operator at Company’s central                    
monitoring station), then Company reserves the right to terminate the Agreement upon thirty (30) days written notice to the Customer. If Company cancels,                      
Company will refund any payments made for services to be supplied after the date of such cancellation.

18. Assignability of Agreement; Company’s Right to Use Subcontractors. ​This Agreement is not assignable by Customer except upon the written consent of                    
Company, which shall be in Company's sole and absolute discretion. This Agreement or any portion thereof is assignable by Company in its sole and absolute                        
discretion, and without consent of Customer. Company has the right to subcontract any of its obligations under this Agreement in its sole and absolute discretion,                        
and without consent of Customer.

19. Consent to Record, Disclose And Use Contents of Communications. ​Customer, as the authorized agent of Customer’s family, guests, agents, servants,                   
representatives and employees (individually and collectively), hereby consents to Company recording, retrieving, reviewing, copying, disclosing and using the                 
contents of all telephone, video, wire, oral, electronic and other forms of transmission or communication to which Customer, any person or Company are parties.

20. Subcontractors. ​Company may use subcontractors to provide installation, repair, monitoring or signal transmission facilities and services. This Agreement                 
(including without limitation, the Limitation of Liability and Indemnification and Subrogation Waiver provisions) shall apply to the work or services Company’s                    
subcontractors provide, and shall apply to them and protect them in the same manner as it applies to and protects Company.

21. Binding Agreement; Amendments; General Legal Matters. ​This Agreement becomes binding upon Company only (A) when signed by an authorized                  
representative of Company, or (B) upon commencement of the Service. The headings used herein are for the convenience of the parties only and shall not be                         
considered in construing the provisions of this Agreement. Should any term, provision, or condition of this Agreement be held to be unenforceable, the remainder of                        
this Agreement shall remain in full force and effect. Changes or amendments to this Agreement must be in writing and signed by both Company and Customer.                         
This Agreement is binding on the heirs, executors, administrators, and successors of Customer, and shall be governed by and construed according to the laws of                        
the State of Tennessee without reference to its conflicts of law rules. All claims, actions or proceedings against Company must be commenced in court within one                         
(1) year from the date of the event that resulted in the personal injury, death, property loss, or damage, time is of the essence. The interpretation of this Agreement 
shall not be construed against the drafter. For purposes of any suit, action or other legal proceeding arising out of or from, in connection with or relating to this 
Agreement, Company and Customer irrevocably consent and submit to the exclusive jurisdiction and venue of any Chancery court sitting within Davidson County, 
Tennessee. If the Chancery court sitting within Davidson County, Tennessee, refuses to or is unable to hear such suit, action or other legal proceeding, then 
Company and Customer irrevocably consent and submit to the exclusive jurisdiction and venue of any court sitting within Davidson County, Tennessee. Customer 
and Company waive any objection that it may have to jurisdiction or venue of any such suit, action or other legal proceeding. Customer and Company hereby waive 
any right to trial by jury in any suit, action or other legal proceeding brought by Customer or Company (whether based upon contract, negligence, or otherwise).

22. License Numbers. ​ACT Security, Inc. (SWC) TN Alarm # C-0357
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ACT # CS No. Cust No. Job No. 

Customer Information 

Secured Premises Address Billing Address 

Name: Name 

Street: Street 

City: State: Zip: City: State: Zip: 

County: Billing Email 

Phone1: ⬜  Cell             ⬜ Work Email:

Recurring Services 

Amount per Year Notes 

Basic Monitoring (Intrusion/Fire/Video) 

Alarm.com or DMP Interactive Services 

Fire & Life Safety Inspections 

Preventative Maintenance Inspections 

Service Agreement 

Video Diagnostic Review Service 

Cloud Licensing/Data Plans

Managed Access Control 

Total  Billing Annually  Amount:

Agreement & Authorization 

TERM AND RENEWAL: ​The initial term of this Agreement is for five (5) years and shall automatically renew for successive terms of twelve (12) months unless 
terminated by written notice at least thirty (30) days before the end of the current term.  
By executing this Agreement, Customer agrees to the terms and conditions set forth herein. Customer specifically acknowledges Customer has read this five (5) 
page Agreement and understands all the terms and conditions of this Agreement, including but not limited to, Paragraph 5, Limitation of Liability and Paragraph 
6, Indemnification and Subrogation Waiver. 

Company Customer 

Submitted by: Customer Signature 

 ​South Western Communications  (SWC) Customer Name (PRINT) 

Approved By*:  
Authorized 
SWC Representative 

Title 

Date 

1 

INCOMPLETE AGREEMENTS WILL NOT BE AUTHORIZED OR PROCESSED

♦ Create Vital Connections 
RECURRING SERVICE AGREEMENT 

1713 Lebanon Pike, Nashville, TN 37210 I 615-333-6300 I 615-832-0101 I www.swc.net 

Payment Method: Credit Card ACH

Ashland City-Fire Station 2

200 Marrowbone Lane 

Ashland City TN 37015

Cheatham

DNoe@ashlandcitytn.govDerek Noe

Town of Ashland City

PO Box 36

 Ashland City TN 37015

accountspayable@ashlandcitytn.gov

615-792-4211

720.00 Cellular Fire Alarm Monitoring

Includes central station monitoring service

1467.00 Annual Fire Alarm Inspection

2187

Sandi Scott
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ACT # CS No. Cust No. Job No. 

Customer Information 

Secured Premises Address 

Name: 

Street: 

City: State: Zip: 

Nearest Cross Street: 

Panel Type: 

Time Zone  ⬜ ET  ⬜ CT  ⬜ MT  ⬜ PT 

Phone: 1. 2. 

Timer Test  ⬜ Daily  ⬜ Weekly  ⬜ Monthly 

Email:  

AC Failure  ⬜ Normal  ⬜ Critical 

Password (enter 3 - 10 characters in spaces provided) 

Verbal Duress Code 

Local Emergency Response List (Office Use Only) 

Police Fire Medical 

Contact List 

Contact Names ​(in order of preference) Email Phone Number 

1. ​  ⬜ Home ⬜ Cell ⬜ Work 

2. ​  ⬜ Home ⬜ Cell ⬜ Work 

3. ​  ⬜ Home ⬜ Cell ⬜ Work 

4. ​  ⬜ Home ⬜ Cell ⬜ Work 

5. ​  ⬜ Home ⬜ Cell ⬜ Work 

Notes (special instructions) 

Customer Authorization 

Customer Signature 

Date Title  

2 

♦ Create Vital Connections 

RECURRING SERVICE AGREEMENT 

1713 Le bano n Pike, Nashvi lle, TN 37210 I 615-333-6300 I 615-832-0101 I www.swc.net 

INCOMPLETE AGREEMENTS WILL NOT BE AUTHORIZED OR PROCESSED

Ashland City-Fire Station 2

200 Marrowbone Lane 

Ashland City TN 37015

615-792-4531

Hwy 12 South

dnoe@ashlandcitytn.gov

SK 6700 w/HW-AV-LTE-M-2 

Ashland1

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Derek Noe dnoe@ashlandcitytn.gov 615-499-2958

Brian Biggs bbiggs@ashlandcitytn.gov 615-642-9717

Chuck Walker cwalker@ashlandcitytn.gov 615-533-8357
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IMPORTANT TERMS AND CONDITIONS 

1. Definitions. ​This paragraph shall define certain terms as used throughout this Installation Agreement. “Agreement” shall refer to this Installation Agreement.
“Premises” shall refer to the Address of Secured Premises indicated on page 1. “Company” shall refer to and include South Western Communications, its
partners, limited partners, general partners, shareholders, directors, officers, employees, agents, subcontractors, independent contractors and assigns. “Customer”
shall refer to the individual(s) signing this Agreement. “System” shall refer to the equipment, hardware, wiring, related equipment, the CPU chip, software, data,
pass code to the software, the transmitting and receiving equipment required for monitoring service, and apparatus provided in the Equipment (to be
installed) section of this Agreement.

2. Installation Charges; Ownership; Risk of Loss; Credit Investigative Report. ​Customer authorizes and consents to credit investigations and reports by
Company at any time during the term of this Agreement. Company may begin the alarm monitoring and notification services only after the System is installed,
operational, and the “Total Installation Charges,” if any, have been paid, in full. The following equipment shall at all times remain the property of the Company: the
CPU chip, software, data, pass code to the software, FCC licensed transmitters, and the transmitting and receiving equipment required for monitoring service.

3. Total Monthly Service Charges; Finance and Late Charges; Term; Renewal. ​Customer agrees to pay the “Total Monthly Service Charges” in accordance
with the “Billing Cycle” as set forth on page one (1) of this Agreement for the initial five (5) year term of this Agreement and any renewal term. Payment will be due
on the date provided on each invoice. A finance charge of one and one-half (1.5%) perent per month (eighteen (18%) percent per year) will apply to all invoices
not paid per the terms contained therein. Customer agrees to pay Company an administrative fee (late charge) of five (5%) percent of any payment received by
Company after the date on which such payment is due and owing. Following the initial three (3) year term, this Agreement shall automatically renew for successive
terms of twelve (12) months, unless terminated by either Customer or Company, by written notice at least thirty (30) days before the end of the then current term.

4. Increase in Charges. ​Company may increase the Total Monthly Service Charges at any time after the expiration of twelve (12) months from the date of this
Agreement. If Customer is unwilling to pay such increase, Customer must notify Company in writing by certified mail, return receipt. Customer must mail the notice
within thirty (30) days of issuance of the Company’s notice of the increase. Company shall be permitted, in its sole discretion, upon written notice to Customer, to
terminate this Agreement as if the term had expired or, in the alternative, to continue the prior rate and allow this Agreement to remain in full force and effect
without further notice. Failure to notify Company in writing within thirty (30) days of the issuance of the Company’s notice of increase will constitute Customer’s
consent to the increase and all other terms and conditions of this Agreement shall remain in full force and effect. Customer understands and agrees that reasons
for increase may include, among others reasons, any governmental body or utility requiring any changes to the System or imposing an increase in taxes, fees,
licenses, or other charges.

5. LIMITATION OF LIABILITY. ​IF THE COMPANY IS FOUND LIABLE FOR ANY LOSS OR DAMAGE WHATSOEVER DUE TO BREACH OF CONTRACT,
BREACH OF WARRANTY, NEGLIGENCE, GROSS NEGLIGENCE, NEGLIGENT MISREPRESENTATION, STRICT PRODUCT LIABILITY, INDEMNIFICATION
OR CONTRIBUTION, OR ANY OTHER THEORY OF LIABILITY WHATSOEVER ARISING IN ANY WAY FROM ANY FAILURE OF THE SYSTEM, OR ANY
COMPONENT THEREOF, IN ANY RESPECT OR A FAILURE OF COMPANY OR OTHERS TO PERFORM, OR PROPERLY PERFORM, ANY OF THE
OBLIGATIONS CONTRACTED FOR HEREIN, INCLUDING, BUT NOT LIMITED TO, RECOMMENDATIONS, DESIGN, INSTALLATION, REPAIR, MONITORING,
SERVICES, OR ANY OTHER SERVICES WHICH THE CUSTOMER CLAIMS WERE PROVIDED OR SHOULD HAVE BEEN PROVIDED UNDER THIS
AGREEMENT, THE COMPANY’S MAXIMUM LIABILITY WILL BE LIMITED TO A SUM EQUAL TO FIVE HUNDRED DOLLARS ($500.00), COLLECTIVELY FOR
COMPANY, ITS EMPLOYEES, AGENTS, SUBCONTRACTORS AND REPRESENTATIVES, AND THIS LIABILITY SHALL BE EXCLUSIVE. THE COMPANY
MAY AGREE TO ASSUME A GREATER LIABILITY, BUT ONLY FOR AN ADDITIONAL CHARGE TO BE AGREED UPON BY THE CUSTOMER AND THE
COMPANY. IF THE COMPANY DOES SO, A RIDER WILL BE ATTACHED TO THIS AGREEMENT WHICH MUST BE SIGNED BY COMPANY AND CUSTOMER
TO BE BINDING.

THIS LIMITATION OF LIABILITY SPECIFICALLY COVERS LIABILITY FOR, AMONG OTHER THINGS, LOST PROFITS; LOST OR DAMAGED PROPERTY;                 
LOSS OF USE OF PROPERTY OR THE PREMISES; BUSINESS INTERRUPTION, GOVERNMENT FINES AND CHARGES; PERSONAL INJURIES OR DEATH;                  
ECONOMIC DAMAGES; NON-ECONOMIC DAMAGES; PAIN AND SUFFERING; LOST WAGES; LOSS OF EARNING CAPACITY; CROSS-CLAIMS AND               
OTHER CLAIMS FOR INDEMNITY AND CONTRIBUTION; AND THE CLAIMS OF THIRD PARTIES. ALSO COVERED BY THIS LIMITATION ARE THE                   
FOLLOWING TYPES OF DAMAGES: DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL (DAMAGES THAT RESULT FROM AN ACT, BUT DO                 
NOT DIRECTLY RELATE TO THE ACT) AND PUNITIVE (DAMAGES USED TO MAKE AN EXAMPLE OF SOMEONE).  

6. INDEMNIFICATION AND SUBROGATION WAIVER. ​IN THE EVENT ANY LAWSUIT OR OTHER CLAIM IS FILED OR MADE BY ANY THIRD PARTY                   
(INCLUDING, WITHOUT LIMITATION, CROSS-CLAIMS, THIRD PARTY CLAIMS, SUBROGATION CLAIMS, AND CLAIMS BY OTHERS WHO ARE NOT               
PARTIES TO THIS AGREEMENT) AGAINST COMPANY DUE TO OR ARISING FROM THE FAILURE OF THE SYSTEM OR SERVICES IN ANY RESPECT                    
WHATSOEVER OR A FAILURE OF COMPANY TO PERFORM, OR PROPERLY PERFORM, ANY OF THE OBLIGATIONS HEREIN, INCLUDING, BUT NOT                  
LIMITED TO, DESIGN, INSTALLATION, REPAIR, MONITORING, OR SERVICE, CUSTOMER AGREES TO BE SOLELY RESPONSIBLE FOR AND SHALL                
INDEMNIFY, SAVE, DEFEND, AND HOLD COMPANY HARMLESS FROM AND AGAINST ALL SUCH CLAIMS INCLUDING PAYMENT OF ALL COMPANY                 
DAMAGES, EXPENSES, SETTLEMENTS, COSTS, AND REASONABLE ATTORNEYS’ FEES. THESE OBLIGATIONS WILL SURVIVE THE CANCELLATION,             
EXPIRATION OR BREACH OF THE AGREEMENT. THESE OBLIGATIONS OF CUSTOMER WILL APPLY IRRESPECTIVE OF CAUSE OR ORIGIN AND                 
REGARDLESS OF WHETHER SUCH LAWSUIT OR OTHER CLAIM IS BASED UPON ACTIVE OR PASSIVE NEGLIGENCE OF COMPANY, GROSS                 
NEGLIGENCE, BREACH OF EXPRESS OR IMPLIED CONTRACT OR WARRANTY, CONTRIBUTION, INDEMNIFICATION, STRICT OR PRODUCT LIABILITY,              
FAILURE TO COMPLY WITH ANY APPLICABLE LAW, OR ANY OTHER FAULT OR FAILURE OF COMPANY WHATSOEVER, OR THE SYSTEM OR                   
SERVICES.

7. Additional Customer Duties, Responsibilities and Warranties. ​It is Customer’s sole responsibility to (A) follow all the Company's and manufacturer's                  
guidelines, instructions, and recommendations; (B) comply with all laws, codes and regulations pertaining to the System Company installs and the services the                     
Company provides under this Agreement; (C) confirm that Customer’s communications equipment, technology and services are compatible with the System,                  
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especially when there are changes to the equipment, technology or services, e.g., call waiting, answering machines, Digital Subscriber Line (“DSL”), Broadband                     
over Power Lines (“BPL”), or voice (or data) over the Internet (“VOIP”) service, etc.; (D) regularly test the System, at least weekly, and whenever changes are made                           
to telephone service for the Premises; and (E) immediately report any claimed inadequacy or failure of the System to the Company for repair service. Customer                         
warrants that (i) the System and services specified in this Agreement are for Customer’s own use and not for the benefit of any other party; (ii) Customer is the                             
owner of the Premises where the System is being installed or Customer has the authority to authorize the Company to install such System.  

8. Takeover Systems. ​If contracted to do so, Company will attempt to connect Customer’s personally owned system which was not installed by Company                     
(“Pre-existing System”) to Company’s monitoring center. Company will advise Customer of required repair or replacement costs, if any, in order to so connect                      
Customer’s Pre-existing System. If Customer declines to pay the necessary repair or replacement costs, Company may cancel this Agreement without any liability                     
to Company whatsoever. If Customer’s Pre-existing System is connect to Company’s monitoring center, Company shall have no liability for the operation,                    
non-operation, actuation, non-actuation, or erroneous actuation of such Pre-existing System or connection. Any repairs will be performed on a time and material                     
basis, subject to available parts, and the Pre-existing System will not be eligible for the “New Installation Service” discussed in paragraph ten (10). If Company                        
takes over rendering services to a Pre-existing System, in whole or in part from another alarm company, Customer has no expectation and Company has no duty                         
or obligation to re-engineer, verify compliance to code or industry standards, or test the Pre-existing System at any time, including during any future service call.

9. Video Surveillance. ​If Customer purchased video surveillance services (“Video Surveillance”) then Customer agrees to: (A) use the video surveillance services                   
for security and/or management purposes only; (B) inform all persons on the Premises that they may be monitored by video; © provide and maintain adequate                        
power and lighting for all cameras and other video-related equipment; (D) not use or permit the use of the video in any location where a person may have a                            
reasonable expectation of privacy; (E) not use the video for any unlawful activity; (F) use broadband connectivity exclusively to transmit video images; and (G)                       
obtain and maintain all required permits and licenses. Customer further understands and agrees that the video surveillance system may allow Company to record,                      
store and review images of certain areas of the Premises. In that event, Customer agrees, authorizes and consents to Company recording, storing and reviewing                       
video images.

10. Interactive Services. ​If Customer purchased interactive services, then Customer understands and agrees that this service is dependent on one or more forms                     
of communication equipment or services personally owned or controlled by the Customer (including, but not limited to, computers, cellular phones, PDA devices,                     
telephone network, BPL, VOIP, the internet, cable systems, or service, or a wireless system or service) to transmit and receive data and function as intended and                         
designed. Accordingly, Customer understands, acknowledges and agrees that the interactive services system is not infallible and the transmission and receipt of                    
data may be interrupted, circumvented, outside the control of Company, or otherwise compromised and, in that event, the interactive services system will be unable                       
to receive data, transmit data, or otherwise function as intended and designed.

11. Managed Access Control. ​Company shall maintain the data base for the operation of the Managed Access Control System on a twenty-four (24) hour per day,                        
seven (7) day per week basis. Customer will advise Company of all changes in personnel and/or changes in access levels of authorization and restrictions,                       
providing Access Card serial numbers or biometric data and such information that Customer deems necessary to identify personnel. All communication by                    
Customer to Company regarding personnel access must be in writing via email or fax to addresses designated by Company by an authorized representative of                       
Customer. Company shall have remote internet access to the Customer’s designated access control panel(s) and shall program and make data base updates to                      
the system within a reasonable period of time upon request. Customer is responsible for maintaining its computer network and internet access.

12. Timer Test. Any Customer who has contracted for a Commercial Fire Alarm System or a Commercial Fire and Burglar Alarm System shall receive a Daily                        
Timer Test. Any Customer who has contracted for a Residential Fire and Burglar Alarm System shall receive a Monthly Timer Test. Any Customer who has                        
contracted for a Commercial Burglar Alarm System only or a Residential Burglar Alarm System only shall receive no Timer Test at all, unless a Monthly Timer Test                          
is specifically contracted for and so referenced on the front page of this Agreement. The Timer Test seeks to verify, at the time of the Test only (once a day for the                               
Daily and once a month for the Monthly), the communications path between the applicable Alarm System and the central station monitoring facility providing central                       
station monitoring. The Timer Test does not test each and every element or component for the System or ensure that it is functioning properly and as intended;                          
rather again, the Timer Test only seeks to verify the communication path. If the System passes the Timer Test, there will be no further action. If the System fails the                             
Timer Test, you will receive a telephone call or an email from a monitoring center operator advising you of the failure.

13. Additional Equipment or Service. ​If, at any time after the date hereof, additional equipment or services are requested or authorized by Customer, all sales,                       
installation and services supplied by ACT Security Inc. shall be subject to the terms of the installation Agreement (including the Limitation of Liability and                       
Indemnification and Subrogation Waiver provisions), and any Additional Services Addendum which may be signed by the Customer and ACT Security Inc..

14. Transmission of Data. ​Customer understands and acknowledges that the System may transmit data to a monitoring facility or elsewhere using one or more                      
forms of communications equipment or services, including, without limitation, a telephone network, BPL, VOIP, the internet, cable system or some form of wireless                      
communications (e.g., cellular or another form of radio transmission). The System’s ability to transmit data and the ability of a monitoring facility to receive and                        
understand data will be dependent upon the proper functioning of the applicable communication equipment. Accordingly, Customer understands, acknowledges                 
and agrees that the System is not infallible and the transmission and receipt of data from the System, regardless of the communications equipment or type of                         
service used, may be interrupted, circumvented, outside the control of Company, or otherwise compromised. Customer understands and acknowledges as follows:                   
(i) the System including, without limitation, the communications equipment or service used in the System is not supervised; (ii) if the communications equipment or                      
service is incompatible, inoperative, or interrupted by any natural, human or other cause including, without limitation, any sort of interference, or the loss of a                        
telephone line or dial tone (either because the line is cut, off the hook, or otherwise), there will be no indication of such interruption at the monitoring facility; and (iii)                             
Customer may elect to use some form of redundant communication equipment or service, e.g., telephone combined with some form of wireless communication or                      
some other form of communication service or equipment as part of the System at an additional cost.

15. Customer Default; Company’s Remedy. ​Customer is responsible for payments under this Agreement unless Customer and Company enter into a new                   
agreement at a new location (if Customer moves premises but signs a new agreement), or Company enters into a new agreement with a new owner at the secured                           
Premises. Customer will be in default and breach of this Agreement if: (i) Customer fails to pay to Company any fees, charges, or other amounts within ten (10)                           
days of when due; (ii) Customer terminates this Agreement prior to the end of the term or any renewal term; or (iii) Customer fails to comply with any of the other                              
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terms of this Agreement. If Customer is in default or breach of this Agreement, in addition to any other remedies provided by law, Company may do any or all of the                               
following, with or without notice, without releasing Customer: (1) terminate monitoring services and this Agreement; (2) accelerate and declare immediately due and                      
payable an amount equal to seventy-five (75%) percent of all fees to be paid by Customer during the remaining term (initial or renewal) of this Agreement; the                           
parties further agree that Customer shall pay all court costs, collection fees and reasonable attorneys’ fees if Company places this Agreement in the hands of an                          
attorney for collection: (3) retain all prepayments or credits Company may owe Customer to offset such amounts against any other additional amounts that                       
Customer owes to Company. All remedies provided for herein are deemed to be cumulative. In the event Company and Customer are parties to any other                         
agreement, a default by Customer under this Agreement or any other agreement between the parties shall be deemed to be a default by Customer under all such                           
agreements between the parties permitting Company to exercise any or all rights under any or all of such agreements.  

16. Company’s Default. ​In the event of any claimed breach of this Agreement by Company, Customer agrees to provide written notice to Company specifically
identifying the nature of the breach and the provisions of this Agreement affected thereby, and to permit Company to cure the breach within ten (10) business days
after receipt of the written notice. If the breach cannot be reasonably cured within said period, Company will promptly commence to cure and diligently proceed until
cured. If Company cures any said breach as provided herein, this Agreement shall continue uninterrupted and Company shall not be liable to Customer for any said
breach.

17. Company’s Right to Cancel. ​Company may cancel this Agreement if any of the following conditions occur: (A) Company’s alarm monitoring center or facilities                      
are destroyed or damaged so that it is impractical for Company to continue service; (B) Customer fails to follow Company's and manufacturer's guidelines,                      
instructions, and recommendations; (C) Customer refuses to allow Company to repair or replace any defective part of the System; (D) Company cannot acquire or                       
retain the transmission connections or authorizations to transmit signals between Customer’s Premises, Company’s alarm monitoring center, and the applicable                  
police or fire department or medical emergency agency; (E) Company determines that it is impractical to continue service due to the modification or alteration of the                         
Premises after installation; (F) Company determines in its sole discretion that Customer’s System is generating an excessive number of false alarms or signals                      
which may adversely affect Company’s monitoring center; (G) Notwithstanding any other term or provision of this Agreement, in the event the Customer is verbally                       
or physically abusive to any employee, agent, contractor, or subcontractor of the Company (including, without limitation, any operator at Company’s central                    
monitoring station), then Company reserves the right to terminate the Agreement upon thirty (30) days written notice to the Customer. If Company cancels,                      
Company will refund any payments made for services to be supplied after the date of such cancellation.

18. Assignability of Agreement; Company’s Right to Use Subcontractors. ​This Agreement is not assignable by Customer except upon the written consent of                    
Company, which shall be in Company's sole and absolute discretion. This Agreement or any portion thereof is assignable by Company in its sole and absolute                        
discretion, and without consent of Customer. Company has the right to subcontract any of its obligations under this Agreement in its sole and absolute discretion,                        
and without consent of Customer.

19. Consent to Record, Disclose And Use Contents of Communications. ​Customer, as the authorized agent of Customer’s family, guests, agents, servants,                   
representatives and employees (individually and collectively), hereby consents to Company recording, retrieving, reviewing, copying, disclosing and using the                 
contents of all telephone, video, wire, oral, electronic and other forms of transmission or communication to which Customer, any person or Company are parties.

20. Subcontractors. ​Company may use subcontractors to provide installation, repair, monitoring or signal transmission facilities and services. This Agreement                 
(including without limitation, the Limitation of Liability and Indemnification and Subrogation Waiver provisions) shall apply to the work or services Company’s                    
subcontractors provide, and shall apply to them and protect them in the same manner as it applies to and protects Company.

21. Binding Agreement; Amendments; General Legal Matters. ​This Agreement becomes binding upon Company only (A) when signed by an authorized                  
representative of Company, or (B) upon commencement of the Service. The headings used herein are for the convenience of the parties only and shall not be                         
considered in construing the provisions of this Agreement. Should any term, provision, or condition of this Agreement be held to be unenforceable, the remainder of                        
this Agreement shall remain in full force and effect. Changes or amendments to this Agreement must be in writing and signed by both Company and Customer.                         
This Agreement is binding on the heirs, executors, administrators, and successors of Customer, and shall be governed by and construed according to the laws of                        
the State of Tennessee without reference to its conflicts of law rules. All claims, actions or proceedings against Company must be commenced in court within one                         
(1) year from the date of the event that resulted in the personal injury, death, property loss, or damage, time is of the essence. The interpretation of this Agreement 
shall not be construed against the drafter. For purposes of any suit, action or other legal proceeding arising out of or from, in connection with or relating to this 
Agreement, Company and Customer irrevocably consent and submit to the exclusive jurisdiction and venue of any Chancery court sitting within Davidson County, 
Tennessee. If the Chancery court sitting within Davidson County, Tennessee, refuses to or is unable to hear such suit, action or other legal proceeding, then 
Company and Customer irrevocably consent and submit to the exclusive jurisdiction and venue of any court sitting within Davidson County, Tennessee. Customer 
and Company waive any objection that it may have to jurisdiction or venue of any such suit, action or other legal proceeding. Customer and Company hereby waive 
any right to trial by jury in any suit, action or other legal proceeding brought by Customer or Company (whether based upon contract, negligence, or otherwise).

22. License Numbers. ​ACT Security, Inc. (SWC) TN Alarm # C-0357

5 

- Page 39 - ITEM # 8.



- Page 40 - ITEM # 9.



- Page 41 - ITEM # 10.



- Page 42 - ITEM # 11.



- Page 43 - ITEM # 11.



                           RESOLUTION 2025-22 

A RESOLUTION OF THE TOWN OF ASHLAND CITY 

AUTHORIZING THE EXECUTION OF THE LEGAL SERVICES AGREEMENT  

RELATED TO THE AFFF PRODUCT LIABILITY LITIGATION 

 

WHEREAS, the Town of Ashland City  is committed to delivering clean drinking water to 

its customers; and  

 

WHEREAS, the Town of Ashland City is also committed to identifying parties responsible 

for increasing the costs of water treatment and system maintenance and taking reasonable steps to 

avoid passing on these costs to its consumers; and  

 

WHEREAS, STAG LIUZZA, L.L.C. have put together a team of uniquely qualified and 

experienced attorneys (“the Firm”) who have joined together to assist public entities facing the 

challenges posed by potential per- and polyfluoroalkyl substances (“PFAS”); and  

 

WHEREAS, the Firm is comprised of experienced attorneys in both in PFAS litigation and 

in the representation of public entities and water suppliers in cases involving cost recovery related 

to remediation of water contamination; and 

 

 WHEREAS, the Town of Ashland City has determined it to be in the Town’s best interest 

to enter into the Legal Services Agreement with the Firm and pursue any settlement and other legal 

damage claims it may have related to PFAS in the AFFF Product Liability Litigation; and  

 

WHEREAS, the Town desires to authorize the execution of the as Exhibit “A”; and  

 

NOW THEREFORE BE IT RESOLVED by the Town of Ashland City that the Mayor is 

hereby authorized to execute the Legal Services’ Agreement with the Firm based upon the terms 

and conditions set forth herein and, in a manner, substantially similar to the Agreement attached 

hereto as Exhibit “A.” 

 

 

       

_______________________ 

Mayor Gerald Greer 

 

 

 

________________________ 

Mary Molepske 

City Recorder 
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CONTRACT FOR LEGAL SERVICES 

AFFF PFAS LITIGATION 

 

  The Town of Ashland City (hereinafter the “Client”) hereby retains, STAG LIUZZA, 

L.L.C., (through attorney Michael Stag, LLC) (hereinafter the “Attorneys”) for the purpose of 

providing legal services related to the filing of a civil action and/or claims in the pending 

settlements for recovery of costs associated with damages to the public drinking water system 

and/or public wastewater system against Defendants who manufactured, marketed, distributed, 

and/or sold aqueous film-forming foam in the AFFF Product Liability Multi-District Litigation 

(“AFFF”), (hereinafter the “Client’s Claims”). 

 

CLIENT DESIGNATES FOR COMMUNICATION PURPOSES THE FOLLOWING:  

 

Water Department: _________________ __________________   ________________ 

                      Name               Telephone    E-mail 

 

Business Matters: _________________ __________________   ________________ 

                      Name               Telephone    E-mail 

 

Client acknowledges and understands that court ordered deadlines and 

documentation requirements exist for the pending DuPont, 3M, BASF, and Tyco settlements. 

Client agrees to provide the required documentation and assist in performing testing in a 

timely matter sufficient to allow Attorneys time to process and file the settlement claim within 

the court ordered deadlines. Any failure of Client to comply with the testing and 

documentation requirements of the settlement may result in forfeiture of the Client’s right 

to recover money from DuPont, 3M, BASF, and Tyco. Documentation requirements and 

deadlines may further apply to settlements currently pending court approval or approved in 

the future.   
 

The Client specifically authorizes the Attorneys to undertake negotiations, file suit, file 

settlement claims, or institute legal proceedings necessary on the Client’s behalf in the AFFF 

Product Liability Multi-District Litigation. The Client further authorizes the Attorneys to retain 

and employ the services of any experts, as well as the services of other outside contractors, as the 

Attorneys deem necessary or expedient in representing the interests of the Client. The Client 

understands and authorizes Attorneys to share attorney fees with any legal counsel Attorneys 

choose to associate to assist with providing the legal services contracted herein. 

 

Unless otherwise agreed in writing by Client and Attorneys, Attorneys will not provide 

legal services with respect to (a) defending any legal proceeding or claim against the Client 

commenced by any person unless such proceeding or claim is filed against the Client in the above-

referenced legal proceeding (“Action”) or (b) proceedings before any federal or state 

administrative or governmental agency, department, or board including, but not limited to, the 

United States Environmental Protection Agency. Client acknowledges that the Attorneys are not 

tax, regulatory, or bankruptcy legal experts. If Client wishes to retain Attorneys to provide any 

legal services not provided under this Agreement for additional compensation, a separate written 

agreement between Attorneys and Client will be required.  
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 The Attorneys are not the attorneys for any officials, officers, agents, employees, attorneys, 

or consultants of the Client regarding this matter, and shall not become so unless the Attorneys 

specifically agree in the future in writing to undertake such representation.  The Attorneys will 

confer, as needed, with such persons to perform the services specified in this Agreement, but no 

attorney-client relationship shall be created with such persons merely because the Attorneys work 

with and/or request or receive information from any such persons during their representation of 

the Client. 

 

 The Client has disclosed all potential adverse parties to the Attorneys, and neither the 

Attorneys nor the Client perceive any conflict of interest in the Attorneys undertaking this 

engagement on behalf of the Client.  If either the Client or the Attorneys, during the course of the 

representation, receive information indicating that a potential conflict of interest may develop or 

exist, the Client and the Attorneys agree to bring such information to the immediate attention of 

the other, and the Attorneys shall proceed to take such steps as may be appropriate in the 

circumstances. 

 

 

1. ATTORNEYS’ FEES. As compensation for legal services, the Client agrees to pay the 

Attorneys for legal services rendered and to be rendered on account of the Client’s Claims 

(hereinafter “Attorneys’ Fees”). The Attorneys’ Fees shall be one-third (1/3) of the Gross Amount 

Recovered for the Client’s Claims. These Attorneys’ Fees shall all be calculated before the 

deduction of costs and expenses, as set forth in Section 2 herein.  “Gross amount recovered” 

herein means principal, interest, penalties, punitive damages, treble damages, attorney’s fees, and 

all other amounts recovered or value received, including the value of any structured settlement, 

future payments, or other relief achieved, whether by settlement, judgment or otherwise.  

“Constituent claims” herein means any one or more claims of the Client constituting less than the 

entirety of the Client’s Claims, including a partial settlement or judgment with less than all 

defendants. The Client agrees to pay all costs and expenses, as set forth in Section 2 herein, which, 

in the event of a successful recovery, shall be deducted from the Client’s share of that recovery. 

The Client acknowledges that multiple lawsuits have been filed relating to the same subject matter 

as Client’s Claims. The Client acknowledges that these suits, including any suit for the Client’s 

Claims, might be removed to a federal court as part of multi-district litigation.  Further, the Client 

acknowledges that the court governing the multi-district litigation might appoint committees of 

attorneys to litigate common issues of law and fact to facilitate the resolution of those lawsuits for 

common benefit of all claimants, including the Client. As a result, the Client might be obliged to 

pay from any Gross Amount Recovered a share of its recovery to satisfy an assessment of common 

benefit fees, costs, and expenses in an amount as determined by the court. Client shall only pay 

attorney fees contingent upon a recovery and shall not pay any attorney fees if there is no 

recovery.  

 

Neither the Attorneys nor the Client shall have the right, without the written consent of the other, 

to settle, compromise, release, discontinue, or otherwise dispose of the Client’s Claims. 

 

2. COSTS AND EXPENSES. In addition to paying Attorneys’ Fees, in the event of a 

successful recovery, the Client agrees to reimburse all costs and expenses, as set forth herein only 

in the event of a recovery, which shall be deducted from the Client’s share of that 

recovery.  Attorneys shall advance all litigation expenses on behalf of Client, and Client shall not 
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be responsible for incurring or reimbursing costs of the litigation even if the amount of recovery 

is less than the costs incurred.  Client shall only reimburse litigation costs or expenses in the 

event of a recovery by settlement or judgment.  If no recovery is made, Attorneys shall bear all 

unreimbursed costs and expenses incurred, and client shall not be liable for any such costs or 

expenses incurred by Attorneys.  Further, if recovery is insufficient to fully reimburse litigation 

costs, Attorneys shall bear, and Client shall not be liable for, all costs in excess of the amount of 

recovery. Subject to the foregoing terms, the Client agrees to reimburse the Attorneys’ litigation 

costs and expenses upon receipt of any settlement funds or collected judgment. 

  

The Attorneys shall have the right and authority, without prior approval of the Client, to 

incur such litigation costs and expenses as may be necessary or advisable in furtherance of Client’s 

Claims. Litigation costs and expenses may include (but are not limited to) the following: filing 

fees; deposition costs; expert witness fees; transcript costs; witness fees; subpoena costs; sheriff’s 

and service of process fees; trial consultant fees; mock trial costs; shadow jury fees; mediation 

fees; court costs; trial exhibit costs; copy costs; photographic, electronic or digital evidence 

production or presentation; investigation fees; travel expenses; and any other case-specific 

expenses directly related to the representation undertaken. Additionally, the Client specifically 

authorizes the Attorneys to charge as recoverable costs such items such as: computer legal research 

charges (e.g. Westlaw and/or Lexis); long distance telephone expenses; postage charges; Federal 

Express, UPS, and other delivery service charges; internal photocopying at a rate of $ .30 per page; 

facsimile costs at a rate of $ .25 per page; and mileage and outside courier charges, all of which 

must be incurred solely for the purposes of the representation undertaken. Finally, the Client 

acknowledges that Client will not be charged costs and expenses for any overhead costs of the 

Attorneys’ practice, including office rent; utility costs; charges for local telephone service; office 

supplies; fixed asset expenses; and ordinary secretarial and staff services. 

 

3. NO GUARANTEE. The Client acknowledges that the Attorneys have made no promise 

or guarantee regarding the outcome of my legal matter.  The Client acknowledges that the 

Client’s Claims may be subject to defenses that could lead to dismissal before, at, or after trial, 

and no recovery. The Client further acknowledge that the Attorneys shall have the right to cancel 

this agreement and withdraw from this matter if, in the Attorneys’ professional opinion, the matter 

does not have merit, the Client does not have a reasonably good possibility of recovery, the Client 

refuses to follow the recommendations of the Attorneys, the Client fails to abide by the terms of 

this agreement, the Client fails to provide requested information or to produce witnesses to appear 

for deposition or trial, if the Attorneys’ continued representation would result in a violation of the 

Rules of Professional Conduct, or at any other time as permitted under the Rules of Professional 

Conduct. No guarantee or representation has been made to the Client as to what type or amount of 

recovery, if any, may be expected on the Client’s Claims.  

 

4. ELECTRONIC DATA COMMUNICATION AND STORAGE. In the interest of 

facilitating our services to the Client, the Attorneys may communicate by facsimile transmission, 

send data over the internet, store electronic data via computer software applications hosted 

remotely on the internet, or allow access to data through third-party vendors’ secured portals or 

clouds. Electronic data that is confidential to the Client may be transmitted or stored using these 

methods. The Attorneys may use third-party service providers to store or transmit this data. In 

using these data communication and storage methods, the Attorneys employ measures designed to 
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maintain data security. The Attorneys will use reasonable efforts to keep such communications 

and data access secure in accordance with the Attorneys’ obligations under applicable laws and 

professional standards. The Attorneys also require all of the Attorneys’ third-party vendors to do 

the same.  However, the Client acknowledges that some information transmitted to the Attorneys 

will be public records, and the Client has no expectation that public records will be confidential. 

Client acknowledges that the Attorneys have no control over the unauthorized interception or 

breach of any communications or data once it has been sent or has been subject to unauthorized 

access, notwithstanding all reasonable security measures employed by us or our third-party 

vendors, and the Client consents to our use of these electronic devices and applications and 

submission of confidential client information to third-party service providers during this 

engagement. 

 

5. PRIVILEGE. The Client acknowledges that this contract is intended to and does hereby 

assign, transfer, set over, and deliver unto the Attorneys as its fee for representation of the Client 

in this matter an interest in the claim(s), the proceeds, or any recovery therefrom under the terms 

and conditions aforesaid, in accordance with the provisions any state law that applies to this 

contract. 

 

6. MODIFICATION. It contains the entire and complete understanding between the parties 

and can only be modified by written amendment signed by all parties. 

 

7. TERMINATION OF REPRESENTATION. The Client acknowledges that the Client has 

the right to terminate the representation upon written notice to that effect. The Client acknowledges 

that Client will be responsible for any attorneys’ fees or costs incurred prior to the discharge or 

termination, based on all the facts and circumstances, including the risk taken by the Attorneys in 

accepting Client’s legal representation on a contingency fee basis. The Client agrees to cooperate 

with Attorneys and to comply with all reasonable requests of Attorneys. The Client warrants and 

represents to the Attorneys that all information the Client has provided to, or will in the future 

provide to, the Attorneys regarding the Client’s Claim is true and correct to the best of the Client’s 

knowledge, information, and belief. The Attorneys have the right to withdraw from this 

representation after giving reasonable notice. If the Attorneys resign, are discharged, or are 

disqualified or otherwise cease to serve as the Client’s legal counsel prior to a settlement or final 

judgment, then the withdrawing, discharged, or disqualified Attorneys shall receive as 

compensation for services reasonable fees based on all of the facts and circumstances of its 

representation. At the conclusion of this matter, the Attorneys will retain the Client’s legal files for 

a period of five (5) years after the Attorneys close their files. At the expiration of the five-year 

period, the Attorneys may destroy these files unless the Client notifies the Attorneys in writing that 

the Client wishes to take possession of the files. The Attorneys reserve the right to charge 

administrative fees and costs associated with retrieving, copying, and delivering such files. 

 

 

8. ENTIRE AGREEMENT. The undersigned Client Representative has read this agreement, 

a copy of which he has received, in its entirety and he agrees to and understands the terms and 

conditions set forth herein. The Client acknowledges that there are no other terms or oral 

agreements existing between the Attorneys and the Client. This agreement may not be amended or 

modified in any way without the prior written consent of the Attorneys and the Client. 
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9. AUTHORITY. The Client acknowledges having been advised to and given the full 

opportunity to obtain independent representation in the making of this agreement and voluntarily 

entering into this agreement after such opportunity.  The Client representative signing below 

represents that the Client enters into this agreement with proper authorization and approval under 

state and local law, and that the Client representative is specifically authorized to execute this 

agreement. 

 

EFFECT OF SIGNING 

 

The Client understands that this is a binding legal document. The Client further understands 

that this Agreement may be executed in one or more counterparts, each of which shall be deemed 

an original, but all of which together shall be deemed to be one and the same agreement. A signed 

copy of this Agreement delivered by facsimile, e-mail, or other means of electronic transmission 

shall be deemed to have the same legal effect as delivery of an original signed copy of this 

Agreement. 

 

 

 

 

 

________________________________ ________________________________________ 

Date                                GERALD GREER, MAYOR  

 TOWN OF ASHLAND CITY  

  

 

 

________________________________ ________________________________________   

Date MICHAEL STAG, LLC FOR STAG LIUZZA, 

L.L.C. 
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Town of Ashland City 
Attn: Jamie Winslett 
Ashland City, TN 37015 
 
Engagement Terms and Conditions 

These General Terms & Conditions of Service (this "Agreement") apply to all purchases of services (the 
“Services”) from Mauldin & Jenkins, LLC. These terms may refer to the customer as “you” or the “Town.” This 
Agreement may refer to Mauldin & Jenkins, LLC as the “Firm” or the Town as a “Party,” or collectively as the 
“Parties.” 

By purchasing any Services from Mauldin & Jenkins, LLC, you agree to be bound by this Agreement, which 
forms a binding agreement between you and Mauldin & Jenkins, LLC.  

1. Applicability.  

(a) These terms and the accompanying Statement of Work and the Town’s acceptance of the Statement of 
Work (“Statement of Work”) comprise the entire agreement between the Parties, and supersede all 
prior or contemporaneous understandings, agreements, negotiations, representations and warranties, 
and communications, both written and oral. In the event of any conflict between this Agreement and 
the Statement of Work, this Agreement shall govern, unless the Statement of Work expressly states 
that the terms and conditions of the Statement of Work will control.  

(b) This Agreement prevails over any of the Town’s general terms and conditions of purchase regardless 
of whether or when the Town has submitted such terms. Fulfillment of the Town’s purchase does not 
constitute acceptance of any of the Town’s terms and conditions and does not serve to modify or amend 
this Agreement. 

(c) Mauldin & Jenkins, LLC may change this Agreement from time to time. By ordering any Services 
after the Firm submits any such changes to the Town and the Town accepts the Agreement as 
modified. 

2. Services. Mauldin & Jenkins, LLC shall provide to the Town certain outsourced bookkeeping, consulting 
and/or advisory services (the “Services”) as described in the Statement of Work in accordance with this 
Agreement. Additional Statement of Works and/or proposals shall be deemed issued and accepted only if 
signed or confirmed in writing by the Firm. Although the Firm advisors assigned may or may not be a 
licensed certified public accountant (“CPA”), the Town acknowledges and agrees that the Services to be 
rendered do not and will not involve financial audit, review, compilation, assurance, or attestation 
services. Any and all employees or subcontractors of the Firm will serve solely as business consultants to 
the Town and the Services rendered will be limited to business consultation.  Accordingly, the Services 
provided are not subject to any CPA professional standards or Federal or State laws governing CPA 
services. The Town assumes responsibility for providing accurate information to the Firm. The Town 
acknowledges that the Firm is acting in an advisory capacity and all decisions and actions are at the sole 
discretion of the Town. 

We may, from time to time, and depending on the circumstances, use certain third-party service providers 
in serving your account. We may share confidential information about you with these service providers 
but remain committed to maintaining the confidentiality and security of your information. Accordingly, 
we maintain internal policies, procedures, and safeguards to protect the confidentiality of your personal 
information. In addition, we will secure confidentiality agreements with all service providers to maintain 
the confidentiality of your information and we will take reasonable precautions to determine that they 
have appropriate procedures in place to prevent the unauthorized release of your confidential information 
to others. In the event that we are unable to secure an appropriate confidentiality agreement, you will be 
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asked to provide your consent prior to the sharing of your confidential information with the third-party 
service provider. Furthermore, we will remain responsible for the work provided by any such third-party 
service providers. 

3. Town Obligations. the Town shall: 

(a) Respond promptly to any reasonable requests from the Firm for instructions, information or approvals 
required by the Firm to provide the Services. 

(b) Cooperate with the Firm in its performance of the Services and provide access to the Town's premises, 
employees and equipment as required to enable the Firm to provide the Services. 

(c) Take all steps necessary, including obtaining any required licenses or consents, to prevent Town-
caused delays in the Firm’s provision of the Services. 

(d) Provide accurate information to the Firm. 

(e) Determine the selection of accounting principles of the financial statements. 

(f) Be responsible for the design, implementation, and maintenance of internal control relevant to the 
system generated presentation of financial statements that are free from material misstatement, 
whether due to fraud or error.  

(g) Be responsible for the prevention and detection of fraud. 

(h) Ensure compliance with the laws and regulations applicable to its activities. 

(i) Ensure the accuracy and completeness of the records, documents, explanations, and other information, 
including significant judgments, you provide that the system uses to generate financial statements. 

(j) Provide documentation and other related information that is relevant to the financial statements, and 
additional information that may be requested for the purpose of the system generated financial 
statements. 

You acknowledge you will not utilize Mauldin & Jenkins, LLC to store your documents, data, or records 
on your behalf in accordance with the “Hosting Services” (see ET section1.295.143) interpretation of the 
AICPA Code of Professional Conduct. the Town is solely responsible for maintaining its own data and 
records. 

 

4. Other Relevant Information 

(a) We are not engaged to prepare monthly financial statements in accordance with or subject to any CPA 
professional standards or Federal or State laws governing CPA services.  

(b) The financial statements will be produced by your software.  

(c) We are not required to verify the accuracy or completeness of the information from your software that 
will generate your financial statements.  

(d) Accordingly, we will not express an opinion, a conclusion, nor provide any assurance on the financial 
statements. Our engagement cannot be relied upon to identify or disclose any financial statement 
misstatements, including those caused by fraud or error, or to identify or disclose any wrongdoing 
within the Town or noncompliance with laws and regulations. 
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5. Term, Termination and Survival. 

(a) This Agreement shall commence as of the effective date as identified in the Statement of Work and shall 
continue thereafter for the duration of the Services, unless sooner terminated pursuant to Section 5(b). 

(b) Either Party may terminate this Agreement, with or without cause, and for any reason or for no reason on 30 
days written notice, effective upon receipt or future date specified therein.  

(c) The rights and obligations of the parties set forth in this Section 3, and any right or obligation of the parties 
in this Agreement which, by its nature, should survive termination or expiration of this Agreement, will 
survive any such termination or expiration of this Agreement. 

 

6. Fees and Expenses.  

(a) In consideration of the provision of the Services by the Firm and the rights granted to the Town under this 
Agreement, the Town shall pay the fees set out in the Firm’s Statement of Work or applicable fee schedule. 
Payment to the Firm of such fees and the reimbursement of expenses pursuant to this Section 6 shall 
constitute payment in full for the performance of the Services. Unless otherwise provided in the applicable 
Statement of Work or fee schedule, said fee will be payable upon the Town’s receipt of an invoice from the 
Firm.  

(b) The Town shall reimburse the Firm for all reasonable expenses incurred in accordance with the Statement of 
Work upon receipt by the Town of an invoice from the Firm accompanied by receipts and reasonable supporting 
documentation.  

(c) The Town shall be responsible for all sales, use and excise taxes, and any other similar taxes, duties and 
charges of any kind imposed by any federal, state or local governmental entity on any amounts payable by the 
Town hereunder; provided, that, in no event shall the Town pay or be responsible for any taxes imposed on, or 
with respect to, the Firm’s income, revenues, gross receipts, personnel or real or personal property or other 
assets. 

(d) The Town agrees to notify the Firm in writing or by email within five (5) days of receiving an invoice if the 
Town disputes any expense or fee entry on invoices. In the absence of any such written objections within five 
(5) days, the Town will be deemed to have accepted and acknowledged the invoice as correct. 

(e) Except for invoiced payments that the Town has successfully disputed, all late payments shall bear interest 
at the rate of 1.5% per month, being an annual percentage rate of 18%, or the highest rate permissible under 
applicable law, calculated daily and compounded monthly. The Town shall also reimburse the Firm for all 
reasonable costs incurred in collecting any late payments, including, without limitation to, attorneys' fees. In 
addition to all other remedies available under this Agreement or at law (which the Firm does not waive by the 
exercise of any rights hereunder), the Firm shall be entitled to suspend the provision of any Services if the 
Town fails to pay any undisputed fees when due hereunder and such failure continues for 10 days following 
written notice thereof. 

 

7. Limited Warranty and Limitation of Liability. 

(a) The Firm warrants that it shall perform the Services:  

i. In accordance with the terms and subject to the conditions set out in the respective Statement of Work 
and this Agreement. 

ii. Using personnel of commercially reasonable skill, experience, and qualifications. 

iii. In a timely, workmanlike and professional manner in accordance with generally recognized industry 
standards for similar services. 
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(b) The Town's sole and exclusive remedy for breach of this warranty shall be as follows: 

i. The Firm shall use reasonable commercial efforts to promptly cure any such breach; provided, that if the 
Firm cannot cure such breach within a reasonable time (but no more than 30 days) after the Town's written 
notice of such breach, the Town may, at its option, terminate the Agreement by serving written notice of 
termination.    

(c) The Firm makes no warranties except for that provided in Section 7(a), above. All other warranties, express 
and implied, are expressly disclaimed.  

 

8. Intellectual Property. All intellectual property rights, including copyrights, patents, patent disclosures and 
inventions (whether patentable or not), trademarks service marks, trade secrets, know-how and other confidential 
information, trade dress, trade names, logos, corporate names and domain names, together with all of the goodwill 
associated therewith, derivative works and all other rights (collectively, “Intellectual Property Rights”) in and to 
all documents, work product and other materials that are delivered to the Town under this Agreement or prepared 
by or on behalf of the Firm in the course of performing the Services identified as such in the Statement of Work 
(collectively, the “Deliverables”) except for any confidential information of the Town or the Town materials shall 
be owned by the Firm. The Firm hereby grants the Town a license to use all Intellectual Property Rights in the 
Deliverables free of additional charge and on a non-exclusive, worldwide, non-transferable, non-sublicensable, 
fully paid-up, royalty-free and perpetual basis to the extent necessary to enable the Town to make reasonable use 
of the Deliverables and the Services. The Firm may revoke this license if the Town fails to pay any fees due to the 
Firm for Services pursuant to Section 6 of this Agreement.  

Likewise, all intellectual property rights, including copyrights, patents, patent disclosures and inventions 
(whether patentable or not), trademarks service marks, trade secrets, know-how and other confidential 
information, trade dress, trade names, logos, corporate names and domain names, together with all of the goodwill 
associated therewith, derivative works and all other rights (collectively, “Intellectual Property Rights”) in and to 
all documents, work product and other materials that are delivered to the Firm under this Agreement, except for 
any confidential information of the Firm or the Firm materials shall be owned by the Town. The Town hereby 
grants the Firm a license to use all Intellectual Property Rights of intellectual property free of additional charge 
and on a non-exclusive, worldwide, non-transferable, non-sublicensable, fully paid-up, royalty-free and perpetual 
basis to the extent necessary to enable the Firm to make reasonable use of the information. The Town may revoke 
this license if the Firm fails to perform pursuant to Statement of Work #1 and any subsequent Statement of Works.  

 

9. Limitation of Liability. In no event shall the Firm be liable to the Town or to any third party for any loss of use, 
revenue, or profit or loss of data or diminution in value, or for any consequential, incidental, indirect, exemplary, 
special or punitive damages whether arising out of breach of contract, tort (including negligence) or otherwise, 
regardless of whether such damage was foreseeable and whether or not the Town has been advised of the 
possibility of such damages, and notwithstanding the failure of any agreed or other remedy of its essential purpose.  
In no event shall the Firm’s aggregate liability arising out of or related to this agreement, whether arising out of 
or related to breach of contract, tort (including negligence) or otherwise, exceed the aggregate amounts paid or 
payable to the firm pursuant to this agreement and the applicable statement of work.  
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10. Entire Agreement. This Agreement, including and together with any related Statement of Work(s), exhibits, 
schedules, attachments and appendices, constitutes the sole and entire agreement of the Parties with respect to 
the subject matter contained herein, and supersedes all prior and contemporaneous understandings, agreements, 
representations and warranties, both written and oral, regarding such subject matter. 

 

11. Notices. All notices, requests, consents, claims, demands, waivers and other communications under this 
Agreement (each, a “Notice”, and with the correlative meaning “Notify”) must be in writing and addressed to the 
other Party at its address set forth below (or to such other address that the receiving Party may designate from 
time to time in accordance with this Section). Unless otherwise agreed herein, all Notices must be delivered by 
personal delivery, nationally recognized overnight courier or certified or registered mail (in each case, return 
receipt requested, postage prepaid). Except as otherwise provided in this Agreement, a Notice is effective only (a) 
on receipt by the receiving Party; and (b) if the Party giving the Notice has complied with the requirements of this 
Section 11. 

Notice to the Town: JWinslett@ashlandcitytn.gov 

Attention: Jamie Winslett 

Notice to Firm: jbence@mjcpa.com  

 Attention: James Bence 

12. Severability; Including. If any term or provision of this Agreement is found by a court of competent jurisdiction 
to be invalid, illegal or unenforceable in any jurisdiction, such invalidity, illegality or unenforceability shall not 
affect any other term or provision of this Agreement or invalidate or render unenforceable such term or provision 
in any other jurisdiction. The term “including” means “including but not limited to.” 

 

13. Modification and Waiver. No amendment to or modification of or rescission, termination or discharge of this 
Agreement is effective unless it is in writing and signed by each Party. No waiver by any Party of any of the 
provisions of this Agreement shall be effective unless explicitly set forth in writing and signed by the Party so 
waiving. Except as otherwise set forth in this Agreement, no failure to exercise, or delay in exercising, any right, 
remedy, power or privilege arising from this Agreement shall operate or be construed as a waiver thereof, nor 
shall any single or partial exercise of any right, remedy, power or privilege hereunder preclude any other or further 
exercise thereof or the exercise of any other right, remedy, power or privilege. 

 

14. Assignment. The Town shall not assign, transfer, delegate or subcontract any of its rights or delegate any of its 
obligations under this Agreement without the prior written consent of the Firm. Any purported assignment or 
delegation in violation of this Section 14 shall be null and void. No assignment or delegation shall relieve the Town 
of any of its obligations under this Agreement. The Firm may assign any of its rights or delegate any of its 
obligations to any affiliate or to any person acquiring all or substantially all of the Firm’s assets without the 
Town's consent. 

 

15. Successors and Assigns. This Agreement is binding on and inures to the benefit of the Parties to this Agreement 
and their respective permitted successors and permitted assigns.  

 

16. No Third-Party Beneficiaries. This Agreement benefits solely the Parties to this Agreement and their 
respective permitted successors and assigns and nothing in this Agreement, express or implied, confers on any 
other Person any legal or equitable right, benefit or remedy of any nature whatsoever under or by reason of this 
Agreement. 
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17. Governing Law; Submission to Jurisdiction. This Agreement, including all exhibits, schedules, attachments 
and appendices attached to this Agreement, and all matters arising out of or relating to this Agreement, is 
governed by, and is to be construed in accordance with, the laws of the State of Tennessee, without regard to the 
conflict of laws provisions thereof to the extent such principles or rules would require or permit the application of 
the laws of any jurisdiction other than those of the State of Tennessee. All disputes arising out of or in connection 
with this Agreement will be brought in the courts of Hamilton County, Tennessee or the U.S. District Court for 
the Eastern District of Tennessee, and the parties consent to the jurisdiction of such courts.  

 

18. Counterparts. This Agreement may be executed in counterparts, each of which is deemed an original, but all of 
which together are deemed to be one and the same agreement. Notwithstanding anything to the contrary in 
Section 10, a signed copy of this Agreement delivered by facsimile, email or other means of electronic transmission 
is deemed to have the same legal effect as delivery of an original signed copy of this Agreement. 

 

19. Force Majeure. The Firm shall not be liable or responsible to the Town, nor be deemed to have defaulted or 
breached this Agreement, for any failure or delay in fulfilling or performing any term of this Agreement when and 
to the extent such failure or delay is caused by or results from acts or circumstances beyond the reasonable control 
of the Firm including, without limitation, acts of God, flood, fire, earthquake, explosion, governmental actions, 
war, invasion or hostilities (whether war is declared or not), terrorist threats or acts, riot, or other civil unrest, 
national emergency, revolution, insurrection, epidemic, lock-outs, strikes or other labor disputes (whether or not 
relating to either party's workforce), or restraints or delays affecting carriers or inability or delay in obtaining 
supplies of adequate or suitable materials, materials or telecommunication breakdown or power outage. 

 

 

Town of Ashland City   Mauldin & Jenkins, LLC 

 

            

Signature      Signature  

      James Bence 

      Partner 

 

      April 10, 2025     

Date      Date  

  

- Page 55 - ITEM # 13.



 

 
General Terms & Conditions of Service 
 Page 7 of 7 
 
 

Statement of Work #1 – Town of Ashland City  

This letter is to confirm our understanding of the objectives and deliverables of this engagement as well as the nature 
and limitations of the services to be provided. 

Engagement Services  

Project 1 – Monthly Comptroller Support Services 

Mauldin & Jenkins will deliver its CFO Advisory Program providing strategic and tactical financial and accounting 
advice and guidance to augment existing financial capabilities.    

Objective 1 - CFO Advisory Services to be provided include: 

a) Analyze historical financial trends and operating metrics. 
b) Ensure account reconciliations are detailed and current, work with accounting team to ensure month end close 

procedures are followed and balances are accurate. Work with the accounting team to provide ongoing support.  
c) Create an Excel financial model to become the foundation of reporting and analysis. 
d) Utilize financial model to create company budget and forward-looking forecast. 
e) Develop a “Financial Overview Package” of trends, comparisons, projections, graphs, dashboards, and 

analyses. 
f) Facilitate monthly CFO Advisory meetings to review and discuss the business implications derived from the 

“Financial Overview Package”. 
g) Provide strategic financial advice and guidance on business priorities, opportunities, potential acquisitions, 

and capital raises.   
h) Facilitate relationships with banking, tax, and financing partners as desired. 

 

Objective 2 – Budget Review Support: 

a) Analyze historical financial trends and operating metrics in order to determine any currently needed budget 
amendments for the fiscal year ending June 30, 2025. 

b) Provide support and additional analysis of the proposed June 30, 2026 budgets. 
c) Review budget reporting included within Tyler budget module and providing recommendations and support 

as needed by management. 
 

This CFO Advisory Program will be delivered for a monthly advisory fee of $5,500 - $6,500, for a minimum six (6) 
month period, continuing month to month thereafter.   

Additional projects outside of the scope outlined above, which may include but not be limited to, assisting with 
future audits may be provided as requested, with scope and fees agreed upon in separate Statement of Work.  

This Engagement will be effective from April 15, 2025, until terminated per Section 5(b). of the General Terms and 
Conditions. 

Acknowledged: 

 

 

__________________________ ______________________  

Signature                                         Date 
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ORDINANCE NO. 640 

AN ORDINANCE OF THE TOWN OF ASHALND CITY AMENDING 

THE FISCAL YEAR 2024-2025 BUDGET, PASSED BY ORDINANCE 

NUMBER 625 

 

WHEREAS, the Town of Ashland City adopted the fiscal year 2024-2025 budget by passage of 

Ordinance Number 625 on July30th, 2025; and 

 

WHEREAS, pursuant to the Tennessee state constitution, Section 24 of Article II, no public money 

shall be expended except pursuant to appropriations made by law; and 

 

WHEREAS, pursuant to the Municipal Budget Law of 1982, as found in the Tennessee Code 

Annotated section 6-56-209, the Board of Commissioners has the authority to authorize the budget 

officer to transfer moneys from one appropriation to another within the same fund; and 

 

WHEREAS, expenses for the general government and enterprise funds will be greater than the 

projected amounts and require a budget amendment 
 

 

WHEREAS, the awarded bid for the industrial park water tank project was more than the original 

budget by $101,970.00 as such the board wishes to amend the current budget to allow for completion of the 

project 

 

WHEREAS, $750,000.00 was previously approved for applicant contribution towards 

construction of the new city hall, however, money was not included in the FY25 general fund 

budget and as such the board wishes to amend the current budget  

 

 

NOW THEREFORE BE IT ORDAINED BY THE BOARD OF MAYOR AND COUNCIL OF 

THE TOWN OF ASHLAND CITY, TENNESSEE THAT CHANGES BE MADE TO THE FISCAL 

YEAR 2024-2025 BUDGET AS FOLLOWS: 

 

SECTION 1. Ordinance Number 625 is hereby amended by increasing the enterprise fund by 

$101,970.00 and decreasing fund balance by $101,970.00; and increasing the general fund by 

$750,000.00 and decreasing fund balance by $750,000.00 

 

Enterprise Fund            Beginning Department Budget               Ending Department Budget 

Water $6,469,663.00                                  $7,219,663.00 

 

General Fund 

Finance $1,706,487.00                                   $2,456,487.00  

 

 

 

SECTION 2.  This ordinance shall take effect 20 days upon final passage. 
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PASSED ON 1st READING: 

 

PASSED ON 2nd READING: 
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MAYOR 

 

DATE: 

 

ATTEST: CITY RECORDER 

 

DATE: 
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MAKING THE 
RESTROOM THE  
BEST ROOM
Creating hygienic solutions with a 
touch of home and beautiful, nature-
inspired design for restrooms of any 
style and size. 

Branch & Vine™SINGLE DISPENSER

Hand Soap

WASH AWAY THE MUNDANE  
(AND GERMS)
Apothecary-style, warm amber bottles add  
a sophistication and restrained beauty to your 
space, while lather-rich soaps infused with 
natural purifying properties remove germs  
and keep hands silky soft. 

FINISHES THAT 
BRING THE 
OUTDOORS IN 
Nature-inspired 
finishes take their 
cues from classic 
marble, soothing 
bamboo, and 
texture-rich lava 
rock. 

Marble Lava
Chic and timeless, marble 
brings a touch of luxury to  
any restroom. 

Your restroom oasis starts 
here with the sleek serenity 
and warm appeal of bamboo.  

FS-BV-0002 o.3.21

Bamboo
Add instant texture and  
a hint of drama.

SPECS Single Soap Dispenser

Size 532 mL bottle (18 fl oz)

Refill Dose 1.0 mL output (0.03 fl oz)

Certifications Safer Choice (soap only)

COUNTERTOP
Height with bottle 9.25” (23.5cm)

Height no bottle 1.11” (2.82cm)

Width 3.9” (9.9cm)

Depth 3.9” (9.9cm)

WALL-MOUNT
Height with bottle 10.1” (25.65cm)

Height no bottle 7.25” (18.42cm)

Width 3.9” (9.9cm)

Depth 4.72” (12cm)

All finishes are made with a textured resin for a long-lasting natural look 
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DISPLAY  
YOUR WAY

THEFT-
DETERRENT 
DESIGN
Our soap and 
lotion dispensers 
are as secure as 
they are stylish.

LUXURIOUS 
FRAGRANCES
Scent from above 

HAND SOAP
A touch of luxury

Two options for 
confident, secure 
presentation.

Available in either of our distinctive fragrances, Branch & Vine 
hand soaps are made with plant-based ingredients that are 
gentle on the skin yet thoroughly cleanse and hydrate. 

SOAP DISPENSER

The organic simplicity of Branch & Vine™ bottles allows 
your design to take shape.

•	Muted earth tones blend harmoniously with any 
number of design styles

•	Gentle form contributes to an inviting ambiance

•	Made with recyclable plastic

MINIMALIST DESIGN. 
MAXIMUM IMPACT. 

FRANKINCENSE & MYRRH

With aromatic wood 
undertones, rich spice 
notes, and a slight citrus 
twist, this sophisticated, 
earthy blend inspires warm 
feelings of connection. 

TROPICAL FRUITS & CITRUS

Always fresh and inviting. 
Bright notes of citrus mixing 
with subtly sweet tropical 
fruits give this uplifting 
fragrance blend instant, 
universal appeal.

Locked design secures bottles to tray. 
Product heft deters theft.   

•	Safer Choice certified
•	Dermatologist-tested
•	Triclosan and paraben-free

Countertop Display

Wall-Mount Display

Branch & Vine hand soaps 
capture nature’s most 
distinctive and fresh scents. 
Designed to complement, 
not compete with, Branch & 
Vine air care fragrances.

•	Formaldehyde donor-free
•	Not tested on animals

BRANCH & VINE™  REFILL SERVICE 

Never worry about refills and inventory
Branch & Vine products are routinely refilled and replenished by Cintas service representatives. 
We manage your inventory and maintain your dispensers to ensure they are always full and 
functioning properly. Maintenance-free with no upfront investment required, this service saves 
you time and money and assists you in the essential restroom upkeep that demonstrates you 
celebrate your customers as much as you do stylish design.

BRANCHANDVINE.COM  |  BRANCHANDVINE.CA

DISPENSER COLOR ITEM NUMBER

Single Soap Base:  
Countertop Bamboo 45678 0330

Single Soap Base:  
Countertop Marble 45678 0000

Single Soap Base: 
Countertop Lava 45678 0350

Single Soap Base:  
Wall-Mount Bamboo 45681 0330

Single Soap Base:  
Wall-Mount Marble 45681 0000

Single Soap Base:  
Wall-Mount Lava 45681 0350

REFILLS & SERVICE R / S

Frankincense & Myrrh 45693 0500

Tropical Fruits & Citrus 45693 0700 
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CLEANSING. MOISTURIZING. 
MODERNIZING. 
Apothecary-style, warm amber bottles add a 
sophistication and restrained beauty to your 
space. Lather-rich soaps infused with natural 
purifying properties remove germs while 
keeping hands silky soft. And for a feel-good 
finish, our unscented lotion locks in moisture  
for long-lasting smoothness.

DOUBLE DISPENSER

Soap & Lotion

SPECS Double Dispenser

Size 532 mL bottle (18 fl oz)

Refill Dose 1.0 mL output (0.03 fl oz)

Certifications Safer Choice (soap only)

COUNTERTOP
Height with bottle 9.25” (23.5cm)

Height no bottle 1.11” (2.82cm)

Width 7” (17.78cm)

Depth 3.9” (9.9cm)

WALL-MOUNT
Height with bottle 10” (25.4cm)

Height no bottle 7.25” (18.42cm)

Width 7” (17.78cm)

Depth 4.72” (12cm)

MAKING THE 
RESTROOM THE  
BEST ROOM
Creating hygienic solutions with a 
touch of home and beautiful, nature-
inspired design for restrooms of any 
style and size. 

FINISHES THAT 
BRING THE 
OUTDOORS IN 
Nature-inspired 
finishes take their 
cues from classic 
marble, soothing 
bamboo, and 
texture-rich lava 
rock. 

FS-BV-0003 o.3.21

Branch & Vine™

Marble Lava
Chic and timeless, marble 
brings a touch of luxury to  
any restroom. 

Your restroom oasis starts 
here with the sleek serenity 
and warm appeal of bamboo.  

Bamboo
Add instant texture and  
a hint of drama.

All finishes are made with a textured resin for a long-lasting natural look 
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THEFT-
DETERRENT 
DESIGN
Our soap and 
lotion dispensers 
are as secure as 
they are stylish.

A touch of luxury
HAND LOTIONHAND SOAP

Branch & Vine lotion conditions 
and caresses with shea and cocoa 
butters, leaving hands feeling 
renewed, extra soft and smooth.

•	Fragrance-free
•	Dye-free

Available in either of our distinctive 
fragrances, Branch & Vine™ hand soaps 
are made with plant-based ingredients 
that are gentle on the skin yet thoroughly 
cleanse and hydrate. 

•	Safer Choice certified
•	Dermatologist-tested
•	Triclosan- and paraben-free
•	Formaldehyde donor-free
•	Not tested on animals

A final touch of TLC

SOAP & LOTION DISPENSER

Matching duo for a clean, organized look.

•	Muted earth tones blend harmoniously into any 
number of design styles

•	Gentle form contributes to an inviting ambience

•	Made with recyclable plastic

DOUBLE THE 
DELIGHT 

BRANCH & VINE™ REFILL SERVICE 

DISPLAY  
YOUR WAY

Two options for 
confident, secure 
presentation.

DISPENSER COLOR ITEM NUMBER

Double Soap Base:  
Countertop Bamboo 45679 0330

Double Soap Base:  
Countertop Marble 45679 0000

Double Soap Base:  
Countertop Lava 45679 0350

Double Soap Base:  
Wall-Mount Bamboo 45682 0330

Double Soap Base:  
Wall-Mount Marble 45682 0000

Single Soap Base:  
Wall-Mount Lava 45682 0350

REFILLS & SERVICE R / S

Frankincense & Myrrh 45693 0500

Tropical Fruits & Citrus 45693 0700

Lotion Refill 45694 0000

LUXURIOUS 
FRAGRANCES
Scent from above 

FRANKINCENSE & MYRRH

With aromatic wood 
undertones, rich spice 
notes, and a slight citrus 
twist, this sophisticated, 
earthy blend inspires warm 
feelings of connection. 

TROPICAL FRUITS & CITRUS

Always fresh and inviting. 
Bright notes of citrus mixing 
with subtly sweet tropical 
fruits give this uplifting 
fragrance blend instant, 
universal appeal.

Branch & Vine hand soaps 
capture nature’s most 
distinctive and fresh scents. 
Designed to complement, 
not compete with, Branch & 
Vine air care fragrances.

Countertop Display

Wall-Mount Display

Locked design secures bottles to tray. 
Product heft deters theft.

Never worry about refills and inventory
Branch & Vine products are routinely refilled and replenished by Cintas service representatives. 
We manage your inventory and maintain your dispensers to ensure they are always full and 
functioning properly. Maintenance-free with no upfront investment required, this service saves 
you time and money and assists you in the essential restroom upkeep that demonstrates you 
celebrate your customers as much as you do stylish design.
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A BREATH OF FRESH AIR 
Aromatic gypsum beads are infused with a 
natural fragrance oil blend (your choice of our 
two luxurious fragrances) to bring a scent of 
calm to your restroom. A welcome departure 
from unnaturally heavy deodorizers or naturally 
unpleasant bathroom smells, Branch & Vine™ 

air fresheners are displayed in sleek, translucent 
containers – making them as lovely to see as 
they are to smell. 

AIR FRESHENER

Clear the air

SPECS Air Freshener

Coverage 2500 cubic ft (762 meters)

COUNTERTOP
Height 3.6” (9.14cm)

Width 4” (10.16cm)

Depth 4” (10.16cm)

WALL-MOUNT
Height 5.25” (13.34cm)

Width 4” (10.16cm)

Depth 4.75” (12.07cm)

MAKING THE 
RESTROOM THE  
BEST ROOM
Creating hygienic solutions with a 
touch of home and beautiful, nature-
inspired design for restrooms of any 
style and size. 

FINISHES THAT 
BRING THE 
OUTDOORS IN 
Nature-inspired 
finishes take their 
cues from classic 
marble, soothing 
bamboo, and 
texture-rich lava 
rock. 

FS-BV-0004 o.3.21

Branch & Vine™

Marble Lava
Chic and timeless, marble 
brings a touch of luxury to  
any restroom. 

Your restroom oasis starts 
here with the sleek serenity 
and warm appeal of bamboo.  

Bamboo
Add instant texture and  
a hint of drama.

All finishes are made with a textured resin for a long-lasting natural look 
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LUXURIOUS 
FRAGRANCES
Scent from above 

AIR FRESHENER

Stylish container design allows proud presentation of 
air fresheners.

•	 Muted, amber tinted jar blends harmoniously into any 
number of design styles

•	 Gentle form contributes to soothing, inviting 
ambience

•	 Visible aromatic gypsum beads project a natural beauty

FRESH SCENTS.  
FRESH STYLE.

FRANKINCENSE & MYRRH

With aromatic wood undertones, rich 
spice notes, and a slight citrus twist, 
this sophisticated, earthy blend inspires 
positive, warm feelings of connection. 

TROPICAL FRUITS & CITRUS

Always fresh, always inviting. Bright notes 
of citrus mixing with subtly sweet tropical 
fruits give this uplifting fragrance blend 
instant, universal appeal.

Countertop Display

Wall-Mount Display

Branch & Vine hand air fresheners capture nature’s most distinctive scents.  
Designed to complement, not compete with, Branch & Vine hand soap fragrances.

BEAD REFILL
Container design 
allows for fast and 
simple refills.

DISPLAY 
YOUR WAY

Two options for 
confident, secure 
presentation.

DISPENSER COLOR ITEM NUMBER

Air Freshener: 
Countertop Bamboo 45690 0330

Air Freshener: 
Countertop Marble 45690 0000

Air Freshener: 
Countertop Lava 45690 0350

Air Freshener: 
Wall-Mount Bamboo 45691 0330

Air Freshener: 
Wall-Mount Marble 45691 0000

Air Freshener: 
Wall-Mount Lava 45691 0350

REFILLS & SERVICE R / S

Frankincense & Myrrh 45698 0500 

Tropical Fruits & Citrus 45698 0700 

BRANCH & VINE™ REFILL SERVICE 

Never worry about refills and inventory
Branch & Vine products are routinely refilled and replenished by Cintas service representatives. 
We manage your inventory and maintain your dispensers to ensure they are always full and 
functioning properly. Maintenance-free with no upfront investment required, this service saves 
you time and money and assists you in the essential restroom upkeep that demonstrates you 
celebrate your customers as much as you do stylish design.
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THE INDISPENSABLE  
TOWEL DISPENSER
In the eyes of your customers, the cleanliness 
of your restroom rests largely on the availability 
of paper towels. And the towels and dispensers 
themselves can either dampen or deliver on your 
exceptional reputation. For those who appreciate 
organic simplicity in both design and functionality, 
Branch & Vine™ is a natural fit.

TOWEL DISPENSER

Premium multifold towels

SPECS Towel Dispenser

Size 8.9” x 9.5” (22.6cm x 24.13cm)

Sheets per pack 1750

Packs per case 12

Sheets per case 1800

Dispenser Capacity 150 Multifold Sheets

COUNTERTOP
Height 7.6” (19.3cm)

Width 12.5” (31.75cm)

Depth 4.5” (11.43cm)

WALL-MOUNT
Height 8.3” (21.08cm)

Width 12.5” (31.75cm)

Depth 5.2” (13.21cm)

MAKING THE 
RESTROOM THE  
BEST ROOM
Creating hygienic solutions with a 
touch of home and beautiful, nature-
inspired design for restrooms of any 
style and size. 

FINISHES THAT 
BRING THE 
OUTDOORS IN 
Nature-inspired 
finishes take their 
cues from classic 
marble, soothing 
bamboo, and 
texture-rich lava 
rock. 

FS-BV-0005 o.3.21

Branch & Vine™

Marble Lava
Chic and timeless, marble 
brings a touch of luxury to  
any restroom. 

Your restroom oasis starts 
here with the sleek serenity 
and warm appeal of bamboo.  

Bamboo
Add instant texture and  
a hint of drama.

All finishes are made with a textured resin for a long-lasting natural look 
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DISPLAY 
YOUR WAY

PREMIUM PAPER TOWELS
Feels special so your customers do, too.
•	Thick and soft, clothlike quality for high-end comfort

•	More absorbent material means fewer sheets are 
needed per use

•	Minimizing consumption makes it environmentally-
friendly and cost-effective 

TOWEL DISPENSER

Clear the way for your vision to take shape.

•	Gentle form contributes to an inviting ambience

•	Designed to ensure users take only one towel at a 
time, minimizing wasted resources and facilitating  
a clean restroom environment 

MINIMALIST DESIGN. 
MINIMAL WASTE.

THEFT-DETERRENT DESIGN
A key is required to open the dispenser.

Two options for 
confident, secure 
presentation.

DISPENSER COLOR ITEM NUMBER

Towel Dispenser:  
Countertop Bamboo 45684 0330

Towel Dispenser:  
Countertop Marble 45684 0000

Towel Dispenser:  
Countertop Lava 45684 0350

Towel Dispenser:  
Wall-Mount Bamboo 45685 0330

Towel Dispenser:  
Wall-Mount Marble 45685 0000

Towel Dispenser:  
Wall-Mount Lava 45685 0350

REFILLS & SERVICE R / S

Premium Paper Towels 45695 0000

Countertop Display

Wall-Mount Display

BRANCH & VINE™ REFILL SERVICE 

Never worry about refills and inventory
Branch & Vine products are routinely refilled and replenished by Cintas service representatives. 
We manage your inventory and maintain your dispensers to ensure they are always full and 
functioning properly. Maintenance-free with no upfront investment required, this service saves 
you time and money and assists you in the essential restroom upkeep that demonstrates you 
celebrate your customers as much as you do stylish design.
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SOFTNESS. STRENGTH. STUNNING 
STYLE. THAT’S HOW WE ROLL. 
When nature calls, Branch & Vine™ answers. 
Premium, home-like toilet tissue, along with 
dispensers that organically add simplicity and 
sophistication, elevate the restroom experience 
for your customers.

TOILET TISSUE DISPENSER

Premium toilet tissue

SPECS Toilet Tissue Dispenser

PLUSH 2-PLY TOILET PAPER
Sheet size 4” (10.16cm)

Sheets per roll 425

Rolls per case 12

TP DISPENSER WITH STAND-MOUNT 
Height 29” (73.66cm)

Width 3.65” (9.27cm)

Depth 9.7” (24.64cm)

WALL-MOUNT TP DISPENSER
Height 7.1” (18.03cm)

Width 7.1” (18.03cm)

Depth 6.3” (16cm)

MAKING THE 
RESTROOM THE  
BEST ROOM
Creating hygienic solutions with a 
touch of home and beautiful, nature-
inspired design for restrooms of any 
style and size. 

FINISHES THAT 
BRING THE 
OUTDOORS IN 
Nature-inspired 
finishes take their 
cues from classic 
marble, soothing 
bamboo, and 
texture-rich lava 
rock. 

FS-BV-0006 o.3.21

Branch & Vine™

Marble Lava
Chic and timeless, marble 
brings a touch of luxury to  
any restroom. 

Your restroom oasis starts 
here with the sleek serenity 
and warm appeal of bamboo.  

Bamboo
Add instant texture and  
a hint of drama.

All finishes are made with a textured resin for a long-lasting natural look 
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DISPLAY 
YOUR WAY

TOILET TISSUE DISPENSER

Solving your tissue issues.

•	Gentle form contributes to an inviting ambience

•	Design minimizes wasted resources, facilitating a 
clean restroom environment

MINIMALIST DESIGN. 
MAXIMUM IMPACT.

•	Thick and ultra-soft two-ply tissue

•	Home-like quality

•	More absorbent material means fewer sheets are needed 
per use

•	Minimizing consumption makes it environmentally-friendly 
and cost-effective 

•	Larger roll size for fewer refills

EASY TISSUE REPLACEMENT
Simple swivel design makes it easy for 
bathroom user to refill.

Two options for 
confident, secure 
presentation.

BRANCH & VINE™ REFILL SERVICE 

Never worry about refills and inventory
In the eyes of your customers, availability of toilet paper is the #1 measure of restroom cleanliness*. 
Branch & Vine premium toilet tissue dispensers, along with other Branch & Vine products, are routinely 
refilled and replenished by Cintas service representatives. We manage your inventory and maintain 
your dispensers, ensuring they are always full and functioning properly. Maintenance-free with no 
upfront investment required, this service saves you time and money and assists you in the essential 
restroom upkeep that demonstrates you celebrate your customers as much as you do stylish design.

*CINTAS PROPRIETARY RESEARCH ©2008

DISPENSER COLOR ITEM NUMBER

Toilet Tissue Dispenser:  
Stand-Mount Bamboo 45688 0330

Toilet Tissue Dispenser:  
Stand-Mount Marble 45688 0000

Toilet Tissue Dispenser:  
Stand-Mount Lava 45688 0350

Toilet Tissue Dispenser:  
Wall-Mount Bamboo 45687 0330

Toilet Tissue Dispenser:  
Wall-Mount Marble 45687 0000

Toilet Tissue Dispenser:  
Wall-Mount Lava 45687 0350

REFILLS & SERVICE R / S

Toilet Tissue 45697 0000

PREMIUM TOILET TISSUE
Your customers will feel the love

BRANCHANDVINE.COM  |  BRANCHANDVINE.CA

Wall-Mount

Stand-Mount 
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CONVENIENT STORAGE WITH STYLE
Branch & Vine’s™ premium, home-like toilet 
tissue is always within reach with our four-roll 
caddy. Stay organized while organically adding 
simplicity and sophistication. 

TOILET TISSUE CADDY

Easy storage and refills

SPECS Toilet Tissue Caddy

Height 9” (22.86cm)

Width 11.6” (29.46cm)

Depth 6” (15.24cm)

MAKING THE 
RESTROOM THE  
BEST ROOM
Creating hygienic solutions with a 
touch of home and beautiful, nature-
inspired design for restrooms of any 
style and size. 

FINISHES THAT 
BRING THE 
OUTDOORS IN 
Nature-inspired 
finishes take their 
cues from classic 
marble, soothing 
bamboo, and 
texture-rich lava 
rock. 

FS-BV-0007 o.3.21

Branch & Vine™

Marble Lava
Chic and timeless, marble 
brings a touch of luxury to  
any restroom. 

Your restroom oasis starts 
here with the sleek serenity 
and warm appeal of bamboo.  

Bamboo
Add instant texture and  
a hint of drama.

All finishes are made with a textured resin for a long-lasting natural look 
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TOILET TISSUE CADDY

Clear the way for your vision to take shape.

•	Gentle form contributes to an inviting ambience

•	Holds four rolls of Branch & Vine premium toilet tissue

•	Simplifies toilet tissue dispenser refills

MINIMALIST DESIGN. 
MAXIMUM IMPACT.

BRANCH & VINE™ REFILL SERVICE 

Never worry about refills and inventory
In the eyes of your customers, availability of toilet paper is the #1 measure of restroom cleanliness*. 
Branch & Vine premium toilet tissue caddies and dispensers, along with other Branch & Vine products, 
are routinely refilled and replenished by Cintas service representatives. We manage your inventory 
and maintain your caddies and dispensers, ensuring they are always full and functioning properly. 
Maintenance-free with no upfront investment required, this service saves you time and money and 
assists you in the essential restroom upkeep that demonstrates you celebrate your customers as much 
as you do stylish design.

*CINTAS PROPRIETARY RESEARCH ©2008

DISPENSER COLOR ITEM NUMBER

Toilet Tissue Caddy Bamboo 45689 0330

Toilet Tissue Caddy Marble 45689 0000

Toilet Tissue Caddy Lava 45689 0350

REFILLS & SERVICE R / S

Toilet Tissue 45697 0000

ORGANIZED AND 
CONVENIENT
Compact design for an 
easy fit where needed. 

SIMPLICITY AND STYLE TO 
ENHANCE ANY RESTROOM

•	Thick and ultra-soft two-ply tissue

•	Home-like quality

•	More absorbent material means fewer sheets are needed 
per use

•	Minimizing consumption makes it environmentally-friendly 
and cost-effective 

•	Larger roll size for fewer refills

PREMIUM TOILET TISSUE
Your customers will feel the love
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SOOTHING IN EVERY WAY
With Branch & Vine™ products, your customers 
will feel the difference in every detail, down to 
our facial tissues. Our stylish countertop tissue 
dispensers project a natural simplicity and 
sophistication, complemented by premium facial 
tissues that offer soft, gentle comfort.

FACIAL TISSUE DISPENSER

Premium facial tissues

SPECS Tissue Dispenser 

PREMIUM FACIAL TISSUE
Sheet Size 8” x 8” (20.32cm x 20.32cm)

Sheets per box 86

Boxes per case 36

TISSUE BOX
Height 4.38” (11.11cm)

Width 4.38” (11.11cm)

Depth 5” (12.7cm)

DISPENSER
Height 6.5” (16.51cm)

Width 5.3” (13.46cm)

Depth 5.3” (13.46cm)

MAKING THE 
RESTROOM THE  
BEST ROOM
Creating hygienic solutions with a 
touch of home and beautiful, nature-
inspired design for restrooms of any 
style and size. 

FINISHES THAT 
BRING THE 
OUTDOORS IN 
Nature-inspired 
finishes take their 
cues from classic 
marble, soothing 
bamboo, and 
texture-rich lava 
rock. 

FS-BV-0009 o.3.21

Branch & Vine™

Marble Lava
Chic and timeless, marble 
brings a touch of luxury to  
any restroom. 

Your restroom oasis starts 
here with the sleek serenity 
and warm appeal of bamboo.  

Bamboo
Add instant texture and  
a hint of drama.

All finishes are made with a textured resin for a long-lasting natural look 
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PREMIUM FACIAL TISSUE
Feels special so your customers do, too.

FACIAL TISSUE DISPENSER

Solving tissue issues.

•	 Replaces unattractive cardboard tissue boxes

•	 Gentle form contributes to an inviting ambience

•	 Convenient countertop display

MINIMALIST DESIGN. 
MAXIMUM IMPACT.

Every restroom trip becomes a luxury experience.

•	Home-like softness for high-end comfort

•	Two-ply strength and absorbency

•	Ultra-premium grade with eucalyptus fiber

DISPENSER COLOR ITEM NUMBER

Tissue Dispenser Bamboo 45686 0330

Tissue Dispenser Marble 45686 0000

Tissue Dispenser Lava 45686 0350

REFILLS & SERVICE R / S

Premium Facial Tissues 45696 0000

SIMPLICITY AND STYLE TO  
ENHANCE ANY RESTROOM

BRANCH & VINE™ REFILL SERVICE 

Never worry about refills and inventory
Branch & Vine products are routinely refilled and replenished by Cintas service representatives. 
We manage your inventory and maintain your dispensers to ensure they are always full and 
functioning properly. Maintenance-free with no upfront investment required, this service saves 
you time and money and assists you in the essential restroom upkeep that demonstrates you 
celebrate your customers as much as you do stylish design.

BRANCHANDVINE.COM  |  BRANCHANDVINE.CA

EASY TISSUE 
REPLACEMENT
Stylish and 
convenient cover 
for your tissues.
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HIDE TRASH.  
SHOW OFF YOUR STYLE.
Definitely not a throw-away piece. The 
Branch & Vine™ Trash Bin matches the 
natural simplicity and sophistication of our 
complete collection for a cohesive, stylish 
look. Smooth functionality encourages use 
by customers and employees, keeping 
floors and countertops clean for a healthier 
and more inviting restroom environment. 

TRASH BIN

Easy liner refills

SPECS Trash Bin

Height 21.3” (54.1cm)

Width 18.6” (47.24cm)

Depth 12.5” (31.75cm)White Black
Smooth white adds the 
perfect finish to our Marble 
collection.

Warm gray continues the 
sleek, serene appeal of our 
Bamboo line.

Gray
Rich black adds another 
modern hint of drama to 
our Lava style. 

STYLE AND 
COLOR TO MATCH 
THE ENTIRE 
COLLECTION 
Branch & Vine Trash 
Bins complement our 
Bamboo, Marble, 
and Lava styles for a 
clean, cohesive look.

MAKING THE 
RESTROOM THE  
BEST ROOM
Creating hygienic solutions with a 
touch of home and beautiful, nature-
inspired design for restrooms of any 
style and size. 

FS-BV-0010 o.3.21

Branch & Vine™
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Trash Bin

Beauty in every bin.  

•	 Magnetic closure swing lid ensures it’s  
always closed

•	 Removable inner bin for easy spill clean-up

•	 Liner box holds and protects spare Signature  
Series liners

•	 Wall-mount or floor display

•	 Optional liner replenishment program

LINER REFILL
Easy to refill and 
secure liners.

BRANCH & VINE™ REFILL SERVICE 

Never worry about refills and inventory
Branch & Vine Trash Bin liners are routinely replenished by Cintas service representatives 
when you sign up for our optional liner refill program. We manage your inventory and 
maintain your Trash Bins to ensure they are always functioning properly and stocked with 
our Signature Series liners. Maintenance-free with no upfront investment required, this 
service saves you time and money and assists you in the essential restroom upkeep that 
demonstrates you celebrate your customers as much as you do premium design.

DISPENSER COLOR ITEM NUMBER

Trash Bin Gray 45692 0330

Trash Bin White 45692 0000

Trash Bin Black 45692 0350

REFILLS & SERVICE R / S

Trash Bin Liner 27153

DISPLAY 
YOUR WAY

Wall-Mount

Floor Display

Two options 
for confident, 
convenient 
presentation.

MINIMALIST DESIGN. 
MAXIMUM IMPACT.

BRANCHANDVINE.COM  |  BRANCHANDVINE.CA

SIMPLICITY AND 
STYLE TO ENHANCE 
ANY RESTROOM
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COMMUNITY CONCERT PARTNER AGREEMENT 

  
  

THIS AGREEMENT made as of the 10th of April, 2025 by and between: 
  

THE CITY OF ASHLAND CITY, TN 
(hereinafter referred to as “Presenter”) 

  
and 

  
THE NASHVILLE SYMPHONY ASSOCIATION, INC. 

(hereinafter referred to as “Artist”) 
  

For services of the Nashville Symphony (hereinafter referred to as the “Orchestra”) 
  

WITNESSETH: 
  

1.  ENGAGEMENT:   Artist agrees to furnish its services (as outlined in this Agreement) and Presenter agrees 

to hire Artist for the following (collectively, the “Performance”): 
  

Date/Year        Time              Description        Location  
                Saturday, June 14        7:33pm           Concert  Riverbluff Park 
 
2.             ARTISTIC CONTROL:  Except as otherwise specifically stated in this Agreement, the soloist (if any), 

conductor, narrator, other artistic personnel, and length of the Performance shall be determined at the sole 

discretion of Artist.  Presenter acknowledges that curtain speeches shall be kept to a bare minimum in length 

and shall be made only prior to the Performance “call time.” Presenter further recognizes that members of 

the orchestra have varied religious beliefs and out of respect agrees that there will not be any formal prayers 

or other religious speeches unless Artist is given at least 45 days advance notice.   
Per mutual agreement, concert length is to be approximately one (1) hour without intermission. 
  

3. REPERTOIRE 
Nathan Aspinall, conductor 
Program to be determined  
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4.  REPLACEMENTS:  In case, by reason of sickness, accident or other unavoidable causes, any members of 

the orchestra, the conductor, or any other artistic personnel to be provided by Artist are unable to appear, 

Artist shall have the right to obtain a replacement for same in accordance with Artist’s reasonable artistic 

judgment. It is understood and agreed that there will be no claim for damages by Presenter to this Agreement 

as a result of such placement by Artist. 
  
5.  PRESENTER REQUIREMENTS:  As an essential part of this Agreement, Presenter agrees to provide 

and/or comply with all items listed below in this Paragraph 7.  If Presenter refuses or neglects to provide or 

comply with all of the items in this Paragraph 7, Artist shall have the right to refuse to perform under this 

Agreement and Presenter shall pay the Compensation to Artist as provided for herein. Any questions about 

the details of this Paragraph 7 should be directed to Sonja Winkler, Sr. Director of Operations and Orchestra 

Manager of the Nashville Symphony, at 615.687.6547.  Since many potential difficulties, with sufficient 

notice, can be resolved, please do not hesitate to call. 
  

A.   Temperature Restrictions:  The temperature on stage at the time of the scheduled Performance 

must be at least sixty-five (65) degrees Fahrenheit and no greater than eighty (80) degrees Fahrenheit 

for indoor concerts, and at least sixty-five (65) degrees Fahrenheit and no greater than ninety-six 

(96) degrees Fahrenheit for outdoor concerts. 
  

B. Restrictions for Outdoor Performance:  
(i) No direct sunlight or rain may be falling on the musicians or their instruments. 

  
                                (ii)  It is understood that should extraordinary weather conditions during an outdoor 

Performance cause discomfort to musicians in a way which impairs their ability to perform 

their duties, the Presenter shall not contest any decision reached by Artist regard­ing the 

start, continuation or cancellation of the Performance. 
  

(iii)  Should adverse weather conditions cause the early termination of an outdoor Performance, 

the Performance will be consid­ered completed if the intermission has been reached. The 

Compensation payable to Artist shall not be reduced in such an event.  Artist and Presenter 

will attempt to reschedule the Performance if there is bad weather and the Performance has 

not yet reached the intermission. 
  

(iv)  The decision to move the Performance to an indoor alternate location must be made four (4) hours prior 

to the scheduled starting time of the Performance or the starting time of the Performance 

may be delayed.  The deci­sion to move the Performance inside will be made by Symphony 

Management (Sr. Director of Operations, designee or Stage Manager) in consultation with 

the Presenter. The alternate indoor site is subject to the provisions as set forth on Exhibit 

“A” which is attached hereto and part of this Agreement by this reference.   
  

(vi) In the event of an advanced cancellation of the Performance due to inclement weather, 

should the Artist be notified of cancellation prior to 1PM CST on the day of the 

performance, all Artist fees are waived.   
  

C.   Electrical Power Requirements: The Presenter shall supply at least six (6) separate, independent 

20-amp circuits located on stage to provide electricity to run Artist's sound system, fans, stand lights, 

- Page 126 - ITEM # 17.



stage lights and other equipment. The electrical power is to be installed and operational at least six 

(6) hours prior to the scheduled Performance starting time and left on up to three (3) hours after the 

Performance. If lines are fused (not on circuit breakers), adequate spare fuses must be made 

available to Artist. 
  

D.   Staging and Hospitality Requirements: 
  

(i)  Artist's equipment will arrive approximately five (5) to six (6) hours prior to the scheduled 

starting time of the Performance.  The Performance site must allow the truck full access to 

the staging area (truck is 13 feet tall).  Presenter must provide in advance any necessary 

parking passes and/or permits for the truck to reach the staging site and provide for a 

suitable parking place for the truck during the Performance with immediate access to the 

stage after the Performance.  
  

(ii)  At concert sites for Performances that are more than fifty-five (55) miles one way outside 

of Nashville, Tennessee, Presenter will provide, at Presenter’s own expense, a minimum 

of four (4) stage hands over the age of sixteen (16) which are capable of lifting a minimum 

of one hundred (100) pounds to assist Artist in moving equipment.  The stage hands will 

be available at the staging area where the Performance is to occur at least six (6) hours 

prior to the scheduled Performance, and for up to three (3) hours after the Performance.  

The stage hands shall be provided at Presenter's cost and Artist shall have no liability 

whatsoever in connection with any injuries or loss the stage hands may incur in connection 

with their duties as provided in this Agreement.   
  

(iii)  Presenter agrees to provide a performance area suitable to accommodate each member of Artist.  A 

suitable, flat surface, preferably wooden, is necessary and the performance area must be 

accessible to any and all persons with reasonably accommodated handicaps.  Upon 

Presenter’s request, the Stage Manager of the Nashville Symphony will provide Presenter 

with an example and instructions for building a suitable stage. Stage and surrounding areas 

shall be available to Artist at least six (6) hours prior to the start of the Performance.  Artist 

will call to confirm arrival time and upon arrival a person able to answer questions about 

the stage, power, weather, and the concert in general, must be present at the staging area.  

If all the provisions of this paragraph 7C (iii) are correct and everything is operational, this 

person need not stay through the entire load-in.   
  

(iv)  On the day(s) of the Rehearsal(s) and Performance, Presenter shall provide Artist with 

eighty (80) reserved parking spaces and/or adequate reserved parking for one commercial 

charter bus, within reasonable distance of the performance venue. 
  

(vii) At least one (1) on-site restroom shall be available six (6) hours before the scheduled 

starting time of the Performance and for three (3) hours after the Performance. Said 

restroom must be accessible to any and all persons with reasonably accommodated 

handicaps. If portable facilities are provided, Presenter agrees to provide enough water for 

washing hands, handy wipes, soap dispenser and paper towels.  
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(vii) Presenter will provide Artist with three (3) dressing rooms: one (1) room for the 

Concertmaster; one (1) room for the Conductor; and one (1) large room for the orchestra.  

The dressing rooms shall have fully functioning and stocked bathroom facilities.  If the 

dressing rooms are small, additional secure rooms shall be provided by the Presenter for 

musicians' cases.  Dressing rooms, restrooms, and stage area must be accessible to any and 

all persons with reasonably accommodated handicaps.   

  
(vii) Presenter shall provide one (1) five‑gallon cooler of ice water with disposable cups on the 

day(s) of the Performance for stage crew at time of load-in. Presenter shall provide, no later 

than one (1) hour prior to service call time, chilled bottled water for Concertmaster and 

Conductor dressing rooms, and a minimum of 100 chilled bottled of water for Orchestra.  

If a meal is to be provided, the finalized catering menu is to be determined solely by Artist.   
 
    
 
  E.   Starting Time and Intermissions: It is the policy of Artist to 

start concerts at printed concert time. As a general rule, concerts may, at Artist’s discretion, 

include one (1) fifteen (15) minute intermission. If any delay caused by the acts or omission 

of Presenter creates a threat of the Performance time exceeding two and one-half (2½) 

hours or if any segment threatens to exceed ninety (90) minutes without a break, Presenter 

shall reimburse Artist for any overtime wages, taxes and benefit expenses incurred by 

Artist within thirty (30) days following Presenter’s receipt of an invoice from the Artist for 

such. Artist reserves the right to take such measures as might be required to avoid overtime 

penalties up to and including the truncation and/or cancellation of concert activities.  
 
  
 
8. RELATIONSHIP OF THE PARTIES:  The parties are entering this Agreement 

as independent contractors, and shall not hold themselves out as otherwise.  Nothing 

contained in this Agreement shall be deemed to constitute the parties as partners, co-

ventures, employer and employee, or principal and agent.  Neither party may incur any 

debts or obligations on the part of the other. 
 
  
 
9.  PUBLIC RELATIONS, MEDIA, ADVERTISING, PROMOTION AND 

PROGRAM: 
 
  
 
A.  Artist grants Presenter the right to use the name of Artist and the names, still 

likenesses and biographical material of the conductor and the members of the Orchestra 

solely in connection with the Performances for informative purposes and to publicize and 

advertise the Performance.   
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(i)  Artist shall be billed in all advertising, publicity and promotion materials relating 

to the Performance as: 
 
  NASHVILLE SYMPHONY (100%billing) 
 
  Conductor (75%billing) nashvillesymphony.org/615.687.6400 
 
  
 
(ii)  Presenter agrees to use only photographs, logos (no smaller than 150 pixels wide) 

and likenesses furnished by Artist without any revision or modifications whatsoever.   
 
(iii) Presenter agrees to furnish advance proof of all advertising, publicity and 

promotion materials to Artist (at email address proofs@nashvillesymphony.org) not less 

than 48 hours prior to printing or publication for Artist’s approval. 
 
(iv) Presenter agrees to indemnify or reimburse Artist for any payments which may 

 be required as a result of such use under any applicable contract with the 

 American Federation of Musicians. 
 
B. Artist may elect to furnish copy for the Performance, which is to be printed and 

distributed by Presenter. Artist shall send to Presenter four weeks prior to the Performance 

or in accordance with Presenter’s print deadlines program copy, which shall include full 

billing for each program and biographies of Artist.  Presenter agrees to print and distribute 

a sufficient number of house programs, using said copy in full without revision, at its own 

expense.  Presenter agrees to furnish advance proof of house programs to Artist not less 

than 48 hours prior to printing or publication for Artist’s approval.   
 
 Presenter agrees to print the following language at the bottom of the program 

page: 

  
                The use of video or audio recording equipment and/or flash cameras is strictly prohibited. 

  
C.  Presenter agrees to provide for all customary and appropriate credit and acknowledgment to Artist’s 

sponsor in all printed materials pertaining to the Performance, which may include but not be limited 

to the house programs, posters, leaflets, press releases and statements, as well as broadcast publicity 

(including radio and television interviews) and any other coverage stimulated by the Presenter.  

Where included throughout the program, the Artist’s sponsor credit must be equal in size to any 

other sponsor listed in the program.  No sponsor secured by the Presenter shall receive larger or 

more prominent credit than Artist’s sponsor. 
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D. Presenter shall, at its own expense, print all tickets for admission, pay postage and/or express mail 

charges on all printed matter, and pay for the necessary advertising of the Performances and bear all 

other expenses in connection with the promotion of the Performance. Presenter further agrees to 

provide at its own expense, ticket sellers, ticket takers, ushers, and to furnish and pay for all licenses 

(including, without limitations, for the use of any copyrighted materials) or permits that may be 

required for the Performance.  Presenter shall notify Artist at least one week prior to ticket on-sale 

date of any planned promotional activities, including but not limited to presale events and public 

announcements.   
  
E. All radio and broadcasting rights in connection with the Performance are hereby expressly reserved 

by Artist.  Presenter agrees that no radio or recording apparatus or sound transmitting devise shall 

be installed or used in any manner, shape or form, in the Performance without prior written consent 

from Artist.  Presenter shall eject any and all patrons using camera flashes, audio and/or video 

recorders during the Performance.  If Presenter does not eject such patrons, then within thirty (30) 

days after receiving an invoice from Artist for such, Presenter shall pay Artist a sum equal to ten 

percent (10%) of the Compensation due to Presenter’s breach of this Agreement.     
  

10.   INSURANCE:   Presenter shall have in effect a policy of commercial liability insurance that shall cover 

Artist and any personnel of Artist against any loss or damage incurred by them in connection with the 

Performance.  
  
11.   FORCE MAJEURE:  If the performance of this Agreement by either Artist or Presenter shall be prevented 

by act of God, fire, explosion, flood, war, riot, epidemic, insurrection, national emergency, interruption or 

delay of transportation or service, inclement weather or the acts or regulations of public authorities or labor 

unions, labor difficulties, strikes, or any cause beyond their respective reasonable control, both parties to this 

Agreement shall be respectfully relieved of their obligations hereunder.  With respect to the Performances 

prevented due to any of the aforementioned reasons, Artist will attempt to reschedule the Performance within 

a twelve (12) month period of the Performance at a mutually agreed upon time but Artist shall be under no 

obligation to do so at any time. 
  
12.  MODIFICATION/WAIVER:  No modification or waiver of any of the terms of this Agreement shall be 

valid unless in writing and executed by both parties.  Failure of either party to insist, in any one or more 

instances, upon strict performance of any of the terms and provisions to be performed on the other party’s 

part shall not be considered as a waiver or relinquishment of any such term or provision, and the same shall 

continue in full force. 
  
13.  ASSIGNMENT:  This Agreement is personal to the parties hereto and may not be assigned by either party 

without the prior written consent of the other party.  Subject to the foregoing, it shall be binding upon and 

inure to the benefit of the parties hereto and the heirs, personal representatives and permitted successors and 

assigns of Artist and of the Nashville Symphony. 
  
14.  AGREEMENT:  This Agreement shall be governed by, construed and enforced in accordance with the 

substantive laws of the state of Tennessee applicable to agreements made and to be wholly performed therein 

without regard for conflict of laws principles.  The venue for any action, suit or proceeding arising from or 

based upon this Agreement shall be the appropriate state and federal courts located in the county of Davidson 

in the State of Tennessee.  Accordingly, the parties agree that any action, suit or proceeding arising from or 
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based on this Agreement shall be commenced in and determined by those appropriate state and federal courts 

located in Davidson County, Tennessee.  If any provision of this Agreement shall for any reason be held 

invalid or unenforceable by a court of competent jurisdiction, all other provisions shall continue in full force 

and effect.  This Agreement constitutes the entire agreement between the parties hereto with respect to the 

subject matter hereof and supersedes any prior agreement, arrangement, understanding, warranty or 

representation, whether oral or written, express or implied, and may not be amended except in writing signed 

by both parties hereto.  Presenter warrants, represents and covenants that Presenter has the full right, power 

and authority to enter into this Agreement and to perform its obligations hereunder.  
  
IN WITNESS WHEREOF, the parties have caused this Agreement to be executed on the date first indicated above. 
  
“PRESENTER”: “ARTIST”: 
  
AC Clark       Kimberly Kraft McLemore 
Benefits, Inc.  Interim General Manager 
ADDRESS:      One Symphony Place 
CITY, STATE ZIP:     Nashville, TN 37201 
        
Email: AClark@ashlandcitytn.gov   Email: kmclemore@nashvillesymphony.org 
  
  
____________________________________             __________________________________  

Signed   Signed  

  
  
____________________________________             __________________________________  

Date  Date 
 

  

 
Exhibit A:  Summary of Marketing Assets 

  

Official Nashville Symphony 2022 Summer Community Concert Host Site 
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• Recognition as an official host at one (1) 2022 Nashville Symphony Summer Community Concert with the 

Nashville Symphony Orchestra and conductor 

• Permission to use Nashville Symphony logo and marks to promote the concert on organization’s PR, 

marketing and media channels 

• Receive tax letter for 501(c)(3) donation 

Exterior Venue Exposure  
  

• PA stage announcement recognition during sponsored concert date and ability for NAME OF SPONSOR 

representative to welcome and address community from the stage 

Print and Digital Exposure 
  

• Promotional logo inclusion for InConcert program magazine, collateral and other select Nashville 

Symphony pre-event promotion media and marketing channels for 2022 summer community concert 

series 

• Rotating promotional inclusion on select Nashville Symphony digital/website, e-mail blast, social media, 

and PR exposure promoting summer community concert series 

• Recognition on the corporate partner web page  

Tickets & Hospitality 
  

• Four (4) tickets total and hospitality to sponsored Schermerhorn Symphony Center concert, including 

exclusive membership to Founders Hall, with access to our high-end donors and VIP season ticket holders, 

pending availability for the duration of the season 

• Invitation for two (2) to the Stradivarius Society Dinner (date to be determined), an exclusive annual event 

honoring the Symphony’s dedicated patrons 

• Discounted Nashville Symphony “Insider” corporate ticket program for organization employees and 

clients 
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